I'.S. Department of Homeland 
Security 601 S. 1 2 lh St 
Arlington, VA 22153 


,^ e Transportation 
SecurUy 
Administration 


Daily Summary: Identity Reviews 
Saturday, 21 June 2008 


# On 
Duty 

Time Period 

Max Call 
Cue Wait 
Time (min) 

Avg Call 
Duration 
(min) 

Identities 

Reviewed 

Identities 

Unverified 

PAX 

Denied 

Access 

Unverified 

PAX 

Cleared to 
Fly 


0000-0100 

0 

5.8 

0 

0 

0 

0 


0100-0200 

0 

5.8 

0 

0 

0 

0 


0200-0300 

0 

5.8 

0 

0 

0 

0 


0300-0400 

0 

5.8 

0 

0 

0 

0 


0400-0500 

0 

5.8 

1 

0 

0 

0 


0500-0600 

0 

5.8 

4 

0 

0 

0 


0600-0700 

1 

5.8 

14 

1 

1 

0 


0700-0800 

0 

5.8 

8 

0 

0 

0 


0800-0900 

7 

5.8 

28 

0 

0 

0 


0900-1000 

5 

5.8 

25 

3 

1 

2 


1000-1100 

7 

5.8 

29 

0 

0 

0 


1100-1200 

2 

5.8 

18 

2 

1 

1 


1200-1300 

2 

5.8 

18 

1 

1 

0 


1300-1400 

2 

5.8 

23 

0 

0 

0 


1400-1500 

2 

5.8 

23 

1 

1 

0 


1500-1600 

2 

5.8 

18 

4 

1 

3 


1600-1700 

4 

5.8 

22 

1 

1 

0 


1700-1800 

4 

5.8 

13 

1 

1 

0 


1800-1900 

4 

7 

18 

2 

0 

2 


1900-2000 

4 

11 

10 

3 

0 

3 


2000-2100 

6 

9 

10 

2 

1 

1 


2100-2200 

5 

4 

5 

0 

0 

0 


2200-2300 

4 

4 

4 

0 

0 

0 


2300-2400 

0 

7 

4 

0 

0 

0 


Totals 

7 

6.1 

295 

21 

9 

12 
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SUMMARY OF PAX DENIED ACCESS 


1 . On June 21, 2008 IAD passenger c - § a Bolivian female (age 19) presented for flight 

to ORD with no identification. Accompanied by aunt who lives in DC area. No Accurint 
records. No TECCS record. LEOs responded, could not verify ID. Individual left passport at 
aunt’s house. Retrieved passport and caught later flight. 

1 (b)(3) :49 U.S.C. § 1 1 4(r). 

(b)(6) male (age mid 20s to 30) attempting to fly 


2. On June 21, 2008 PVD passenger |(b)(6) male (age mid 20s to 30) attempting to fly 

from PVD presented with no identification. Was accompanied by female with ID and children. 
She claimed to be his wife — but last name was different and story continuously changed. 
Individual could not recall DOB etc. No data found in Accurint. LEOs responded. LEOs ran 
SSN, but it came back to an individual with different description. Individual was fingerprinted 
but search came back negative. Individual was run through FBI sources with no results. FSD 
determined identify could not be verified. 

3. On June 21, 2008 GEG passenger (bK3)49U SC §114(r):(b)(6) , a Laotian Female (late 20s) 

attempting to fly from Spokane to Oakland presented with no identification. Individual was 
flying with male traveling companion. No data found in Accurint. The IDV call operator closed 
out without running through TECCs (all call handlers were rebriefed on procedures). LEOs were 
notified but did not respond. Individual was cooperative but identification could not be verified. 
Individual reported her passport was in Moscow, Idaho (approximately one hour from Spokane) 
and she would retrieve and rebook for next day. 

4. On June 21, 2008 MDW passenger y :49U SC § 114 ^t b ) i ma le (mid 20s) attempting to fly from 
MDW to Columbus, Ohio presented with no identification. No data found in Accurint. 

Individual claimed to have lost wallet, but had not filed a police report. Could not remember 
work address. LEOs / BDOs responded. They could not verify identify and felt individuals 
behavior was questionable 

5. On June 21, 2008 BHM passenger G ' § > male (mid 20s) presented with no identification. 

Was part of musical (rap) group. No data found in Accurint. LEOs responded, ran through 
NCIC channels with no results. Name came back to individual with different middle name and 
DOB. FSD determined individual could not be identified. During course of interview a different 
member of the musical group had a diabetic seizure; paramedics responded. Remainder of group 
decided not to fly. 

6. On June 21, 2008 LAS passenger 0 ® male presented with no identification. No data 

found in Accurint. Individual had no verifiable type of identification. LAS denied boarding. 
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7. On June 21, 2008 LAS passenger mum 49 u s c §114(r): male presented with no identification. No data 
found in Accurint. During course of an interview, the subject admitted to be an illegal alien. 

LEO contacted, denied access. 


8. On June 21 , 2008 BUR passenger |, male presented with no 

identification. No data found in Accurint. During course of an interview, the subject was 
determined to be a foreign national. LEO intervention indicated he was in this country illegally. 
LEO denied access. 


9. On June 21, 2008 HNL passenger cubits? usc ' § | male presented with no identification. No 

data found in Accurint. E1NL denied access. During time it took to attempt to verify 
identification, subject missed his flight. 


HI 

I 


SUMMARY OF UNVERIFIED PAX CLEARED TO FLY 


PENDING ISSUES 


1. Example. 
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I'.S. Department of Homeland 
Security 601 S. 1 2 lh St 
Arlington, VA 22153 


,^ e Transportation 
SecurUy 
Administration 


Daily Summary: Identity Reviews 
Monday, 23 June 2008 


# On 
Duty 

Time Period 

Max Call 
Cue Wait 
Time (min) 

Avg Call 
Duration 
(min) 

Identities 

Reviewed 

Identities 

Unverified 

PAX 

Denied 

Access 

Unverified 

PAX 

Cleared to 
Fly 


0000-0100 

3 

9.8 

5 

0 

0 

0 


0100-0200 

1 

9.8 

8 

0 

0 

0 


0200-0300 

3 

7.0 

5 

0 

0 

0 


0300-0400 

0 

2.0 

1 

0 

0 

0 


0400-0500 

0 

6.0 

1 

0 

0 

0 


0500-0600 

1 

6.4 

8 

1 

0 

1 


0600-0700 

3 

6.0 

17 

0 

0 

0 


0700-0800 

2 

5.6 

19 

2 

0 

2 


0800-0900 

3 

6.0 

42 

1 

0 

1 


0900-1000 

2 

5.7 

26 

0 

0 

0 


1000-1100 

8 

5.2 

31 

1 

1 

0 


1100-1200 

3 

6.0 

25 

2 

1 

1 


1200-1300 

16 

6.1 

22 

2 

0 

2 


1300-1400 

10 

6.7 

25 

2 

1 

1 


1400-1500 

5 

5.0 

27 

2 

1 

1 


1500-1600 

3 

5.4 

18 

1 

1 

0 


1600-1700 

5 

5.3 

17 

1 

1 

0 


1700-1800 

20 

7.6 

23 

1 

1 

0 


1800-1900 

21 

8.5 

27 

6 

0 

6 


1900-2000 

15 

8.4 

13 

2 

2 

0 


2000-2100 

17 

9.7 

14 

1 

0 

1 


2100-2200 

20 

8.1 

14 

2 

1 

1 


2200-2300 

6 

8.3 

6 

0 

0 

0 


2300-2400 

3 

8.0 

3 

0 

0 

0 


Totals 

21 

6.8 

397 

27 

10 

17 
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SUMMARY OF PAX DENIED ACCESS 


1. On June 23, 2008 DTW passenger a | female presented for flight at DTW with no 

identification. .No Accurint records. DTW notified that identity could not be verified. 
Recontact with DTW indicated STSO made pax a selectee and allowed to continue. 


2. On June 23, 2008 PHY passenger |^j 49U S C §1U(r): ^ ma ] e p resen ted with no identification. 
Information provided was inconsistent with data found in Accurint. Airport notified. Upon call 
back to airport it was determined that the TSM treated the subject as a selectee and allowed 
access. 


3. On June 23, 2008 CLT passenger u sc § 114 
called back the IDV line and provided i 


, (b)(3) :49 U.S.C. § 

aka 1 1 4(r) : (b)(6) 


CLT TSA Officer 


called back the IDV line and provided the following information. Su bject was granted 


access to the sterile area. Later, another passenger who stated their name was Iniblfm u s c § 114 
arrived at the checkpoint with no ID. During airport review of ticket it was determined that 

| was a member of a band who flew LAX-CLT with out ID last week using a band 
member ticket. He was attempting to do the same thing today. Local LEOs were called and took 
no action. The unknown subject was denied access to the sterile area. 

On June 23, 2008 PHX passenger u s c § 1U(r): above named female subject presented at 


4. On June 23, 2008 PHX passenger ^) ' 9 U: | above named female subject presented at 

checkpoint with expired Mexican voter identification (ID) card, gender on expired card was 
listed as male. Subject was attempting to fly on Southwest Airlines (SWAA) Flight #2300, PHX 
- MDW. PHX contacted the IDV line. No information was found in the Accurint database or 
other RID resources. PHX contacted local LEOs who responded to interview subject who was 
uncooperative and would not provide additional information. Subject was denied access to the 
sterile area. 

j(b)(3):49 U.S.C. § 

5. On June 23, 2008 ATL passenger 22 W£X 6 )__ > male subject presented at checkpoint and was 
found with New York and New Jersey identification, two different names. Some subject 
information was inconsistent when compared with information in the Accurint database. ATL 
requested local LEO intervention. Subject attempted unauthorized access to the sterile area and 
was arrested by LEOs. TSOC Command Duty Officer (CDO) was notified by RID and by ATL 
TSA. 


6. (WEBEOC #7573 ) On JUNE 23, 2008, at 0158 hours, LASp®" 


lreported that 


passenger |^j (3):49 11 s c §1U(r):(b) || (DOB 01/20/198 0) was d enied access to the sterile area due to 

lack of verifiable identification (ID), i u fr stated to ^ that he had n o current ID 

and was offered an I D Verification (IDV) form w hich he completed. (b)(6) received the 

completed form from u^c 4 § men (b)(6) contacted the IDV line to conduct private 

informatio n validation. Database record s produced “ no results” with the information provided by 
use §iH and IDV was unable to verify ° § infonnation. IDV referred the infonnation 


(b)(3) 49 
U.S.C. § 114 


Page 2 of 4 



provided by| 
situation to 


KbX3)T49 
use §114 


to TSOC for TECS verification with “no results”. 

attempted to verify u§ i H(r) : (b)(6) 


AS for further adjudication 


(b)(6) 


ID V then refe 

(b)(3) :49 U S C 


rred the 
I identity 


through other means with negative results. Law EnforcemenK)fficers (LEO) did not respond 
and NCIC was not conducted. 


(b)(6) 


denied 


1(b)(3) :49 
lu.S.C. § 1 1 4(r 


final disposition was referred to the LAS coordination center. 
operations or media attention. 


access to the sterile area and the 
Phere was no impact to airport 


7. On June 23, 2008 LAS passenger 


(b)(3) :49 U.S.C. § 1 1 4(r), (b)(6) 


subject presented at checkpoint 


without ID. IDV was contacted and subsequently Accurmt database and other resources revealed 
no information. Above named subject, through TSA BDO, (interpreter) admitted to illegal alien 
status. Subject was denied access to the sterile area. 


8. On June 23, 2008 MDW passenger | 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


subject presented at checkpoint with 
ID. Subsequently the IDV line was contacted and the Accurint database revealed no records for 
the subject. MDW called back at 1453 hours and RID Watch Officer recorded MDW reported 
subject’s disposition as “no entry.” 


9. On June 23, 2008 LAS passenger 


(b)(3) :49 U.S.C.§ 
114{r) (b)(6) 


subject presented at checkpoint with no ID. RID 


was contacted and Accurint database and other resources revealed no records for the subject. 
LAS reported that subject’s disposition was “no entry.” 


10. On June 23, 2008 DAL passenger 


(b)(3):49 U.S.C. § 1 1 4(r)(b){6) 


, female subject presented at 


checkpoint with no ID and mentioned previous/current names due to marriage. IDV was 
contacted and the Accurint database was not able to verify subject’s ID. Local LEOs were 
contacted and also unable to verify her identity. DAL reported at 1525 that the subject’s 
disposition was “no entry”. 


(WF.RFOr #7892) On JUNE 23, 2008, at 1312 hours, DALpM 


(b)(3) 49 
US.C.SIHf 


(b)(6) 


was denied access to the sterile area due to lack of verifiable identification (ID). 


(b)(6) 




(b) 

nasseneerl 

(3) :49 

1(b)(3) :49 
ln sr. s 

UAL 

statec 


that he had no current ID and was offered an ID Verification (IDV) form which he completed. 


received the completed form from 


(b)(3):49 

(b)(6) 

U.S.C S 1 14(r 



contacted the IDV line to 


conduct pr ivate information validation. Database recor ds produced "no results " with the information provided by 


|(b)(3):49 
U.S.C. S 11411 


and IDV was unable to veri 


further adjudication, 
negat i ve results. L aw Enforcement Of) 


(b)(6) 


(b)(3):49 U.S.C. 


-MSI 14fr) fbp I 

attempted to verify 


information. IDV then referred the situation to DAL for 


(b)(3) :49 
r- 


LUlL 


identity through other means with 


(b)(3):49 
u s e. S 


ficers (LEO) did respond and NCIC was conducted. TSM David Barbie 
Uf | access to the sterile area and the final disposition was referred to the DAL coordination center. 


denied 

There was no impact to airport operations or media attention. 


12. (WEBEOC # 8089) On JUNE 23, 2008, at 1400 hours, PHX 


(b)(6) 


(b)(6) 


reported that pas sender 


stated to 


m 1 1 A wa s denied access to the sterile area due to lack of verifiable identification (ID). 

that she had no current ID an d was offered an ID Ver ification (IDV) form which she completed| 


(b)(6) 


received the completed form from 


(b)(3) 49 

(b)(6) 

USC S 1 14 



1(b)(3) :49 
U.S.^S 11 


1(b)(3) :49 

U-%C. S 1 1 


(b)(6) 


contacted the IDV line to cond uct private 


information validation. D atabase reco rds produced “no results” with the information provided by 


IDV was un able to verify 
adjudication. 


(bK6) 


(b)(3) :49 
U.S.C s ■ 


attempte' 


* 


(b)(3) :49 
U.S.C. § 11 


and 


informa tion. IDV th en referred the situation to PHX for further 
to verify ||^ 49 s 1 1 4fr identity through other means with negative results. 
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Law Enforcement Officers (LEO) did respond and NCIC was conducted. denied 1 1 access 

the sterile area and the final disposition was referred to the PHX coordination center. There was no impact to 
airport operations or media attention. 


SUMMARY OF UNVERIFIED PAX CLEARED TO FLY 
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I'.S. Department of Homeland 
Security 601 S. 1 2 lh St 
Arlington, VA 22153 


,^ e Transportation 
SecurUy 
Administration 


Daily Summary: Identity Reviews 
Tuesday, 24 June 2008 


# On 
Duty 

Time Period 

Max Call 
Cue Wait 
Time (min) 

Avg Call 
Duration 
(min) 

Identities 

Reviewed 

Identities 

Unverified 

PAX 

Denied 

Access 

Unverified 

PAX 

Cleared to 
Fly 


0000-0100 

5 

6.4 

8 

0 

0 

0 


0100-0200 

10 

7.0 

3 

1 

1 

0 


0200-0300 

0 

7.5 

3 

2 

1 

1 


0300-0400 

0 

0.0 

0 

0 

0 

0 


0400-0500 

0 

0.0 

1 

0 

0 

0 


0500-0600 

12 

4.1 

9 

0 

0 

0 


0600-0700 

12 

5.5 

21 

2 

0 

2 


0700-0800 

1 

5.0 

16 

0 

0 

0 


0800-0900 

1 

4.5 

16 

0 

0 

0 


0900-1000 

2 

7.3 

19 

3 

2 

1 


1000-1100 

1 

4.3 

20 

1 

0 

1 


1100-1200 

2 

5.9 

23 

0 

0 

0 


1200-1300 

20 

8.6 

14 

2 

0 

2 


1300-1400 

10 

7.8 

10 

2 

1 

1 


1400-1500 

15 

7.8 

25 

2 

1 

1 


1500-1600 

30 

11.7 

27 

8 

0 

8 


1600-1700 

37 

8.5 

16 

3 

0 

3 


1700-1800 

30 

7.1 

17 

0 

0 

0 


1800-1900 

35 

5.8 

16 

5 

2 

3 


1900-2000 

47 

7.2 

16 

2 

0 

2 


2000-2100 

1 

6.8 

4 

0 

0 

0 


2100-2200 

2 

6.1 

15 

1 

0 

1 


2200-2300 

2 

7.0 

8 

0 

0 

0 


2300-2400 

1 

5.5 

4 

1 

1 

0 


Totals 

47 

6.8 

311 

35 

9 

26 
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SUMMARY OF PAX DENIED ACCESS 


1 . (WEBEOC # 72) At 0100 hours on June 24, 2008, a LA S TSO [reported tha t a 

United Airlines Flight 254 passenger from LAS to LAX Eft 49 u s c § 114ta |fDQBP )(b) | was 

denied access to the sterile area due to a lack of verifiable information, ° § stated that 

she had no identification and was offered an ID verifica tion form which she completed. TSO 
(b)(6) | received the completed form from ftft^xef C ' § l and contacted the ID Verification (IDV) 

line to conduct PII validation. Database records were n ot consistent w ith the information 
provided by TSO Arnold and IDV was unable to verify ftft^bftf § information. The mat ter 
was refer red back to the airport for furt her adjudicat ion. TSO Arnold attempted to confirm |(3) 4 | 
ftftft 9 , , A identity through other means, ft ° § demonstrated that she had no other means of 
establishing her identity. Law Enforcement Officers were notified and they did not respond. Final 
disposition was ref erred to the L AS coordination center. A LAS Checkpoint TSM was apprised 
and elected to deny ft^ftftft s ^ § access to the sterile area. There was no impact to airport 
operations or media attention. 


2. (WEBEOC # 503) At 0202 hours on JUNE 24, 2008 a LAS STSOF 6 ) reported that a US AIR 

Flight 796 from LAS-CLT passenger ftft f 49U S C §1U (DOB (b)(6) was denied access to 

the sterile area due to lack of verifiable identification. ftfbl(ft U S ° s 1 1 4 stated that he had no 
identification and was offered an I D Verification form which he completed. STSO (b)(6) | 

received the completed form from|ft[b)(ft u s c §114 and contacted the ID Verification (IDV) line to 
condu ct PII v alidation. Database records w ere not consisten t with the information provided by 
STSO (b)(6) and IDV was unable to verify ft(bj(ft U S C §1U information. The matter was referr ed 
back to the airport for further adjudication. S TSO P KB) [attempted to confirm Iftfbw) U S C §1U 

.... , , (b)(3):49 USC § , ' . , , , , ILLUU - 

identity through other means. iu(r) : (b)(6) demonstrated that he had no other means or 

establishing his identity. Law Enforcement Officers were notified and were unable to develop 
and ad ditional information. Final disposition was referred to the LAS coordination center. S TSO 
™ contacted his TSM TURNER and after being notified TSM TURNER elected to deny ft 4 
u.sc 4 § iu(r access to the sterile area. There was no impact to airport operations or media attention. 


3. (WEBEOC # 1 64) At 0920 hours on June 24, 2008 a BWI TSO l (b)(6) I rep orter! that at 

0910 hours Air Tran passenger on Flight 319 from BWI to MCO K6) :49U S C §114(r): [ (DOB 
{b){6) was denied access to the sterile area due to lack of verifiable identification, ft dq 


u se s iH(r stated that he had no identification and was offer ed an ID Verif ication form which he 

(b)(3) 49 u S C § 

completed. TSO F 6 ) ~~| received the completed form from ii4(r)(b)(6) and contacted the ID 
Verification (IDV) line to conduct PII validation. Database records were not consis tent with the 
information provided by TSO l (b)(6) and IDV was unable to verify usc § 114 [information. 


information provided by TSO l (b)(6) and IDV was unable to verify us c § 1 14 information. 
It was believed that a fraudulent ID was utilized so ICE was notified and MTAPD confirmed 
illegal status. The matter was referred back to the airport for further adjudication. Final 
disposition was ref erred to the BW I coordination center. A BWI Checkpoint TSM was apprised 
and elected to deny ftftftftf 0 s access to the sterile area. There was no impact to airport 
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operations or media attention. 


4. (WEB EOC #1 88) On JUNE 24, 2008, at 0951 hou rs, an PDX TSM C harles Anderson reported 
that Alaska Air Flight #2507 (PDX-FFO) passenger|^j :49U ' s - c - S11 (r): |tDOB :l (b)(6) I was 

denied access to the sterile area due to lack of verifiable identification (ID), had no 

current ID and was off ered an ID V erification (IDV) form which she completed. TSM Anderson 
received the form from and contacted the IDV line to conduct private inf ormation 


validation. Database records produced "n o results" with the information provided by 
and IDV wa s unable to c ertify |f;’f I , , 4 ~] information. IDV then referred the information 
provided by si? 4 fruhifm C ' to TSOC for TECS verification with no results. IDV referred the 
situation to PDX for further adjudication. 


5. (WEBEOC # 254) At 1353 hours on June 24, 2008 a ORD TSMLennerrenorted that a United 
Airlines passenger on Flight 319 from ORD to PEX p assenger G - § | was denied access to 

the sterile area due to lack of verifiable identification, j^] 1 stated that this identification 
was in his checked baggage and was offer ed an ID V erification form which he completed. TSM 
Lenner received the completed form from u.s.c § iu(r) and contacted the ID Verification (IDV) 
line to conduct PII valida tion. Databas e records cou d not locate the passenger information and 
IDV was unable to verify m(rj 4 (b)p S ' C ' § information. The matter was referred back to the airport 
for further adjudication. TSM Lenner contacted United Airlines and sough to remove his checked 
baggage from the flight. Upon retrieval of the bag and ID, the passenger is exp ected to reboo k 
his flight at a later time; however given the inability of the IDV center to verify ° § 


ms iiigiii at a laid lime, uuwevei given me mammy ui me ilj v ceinei iu veiny |i H(r). (b)(6) | 

identity, he was denied into the sterile area. There was no impact to airport operations or media 
attention. 


6. (WEBEOC # 266) At 1426 hours on Jun e 24. 2008 a MK E S TSO| b| 6: I re ported that Air Tran 

Flight 319 from MKE to LAS passenger u ' s,c ' § 1 14 IfDOB (b)(0) was denied access to 

the sterile area due to lack of verifiable identification ft ’imlbiref § stated that he ha d no 
identification and was offered an I D Verificati on form which he completed. STSO | 
received the completed form from fi?l(!) 6 * * 9 (b)(6) C and contacted the ID Verification (IDV) line to 
condu ct PII va lidation. Database records w ere not consist ent with the information provided by 
STSO (b)(6) and IDV was unable to verify mfruhum S ' C ' § information. The ma tter was referr ed 
back to the airport for further adjudication . STSO (b)(6) attempted to confirm § 

identity through other means. § b i? 4 (r) 9 (b)( 6 ) G ' demonstrated that he had no other means of 
establishing his identity. Law Enforcement Officers were notified but were unable to verify 
addition al information. Final disposition was referred to th e MKE coor dination center. STSO 
[(b)(6) I contacted TSM Fuller. TSM Fuller elected to deny u s 3 c 4 § iu(r) access to the sterile area. 
There was no impact to airport operations or media attention. 


7. (WEBEOC #439) On JUNE 24, 2008, at 1 8 39 hours, an [ 
Air #472 (Seattle to Los Angeles) passenger {b){3) 40 u s c § 1 


reported that Horizon 
(DOBf D) ^ I was denied 


access to the sterile area due to lack of verifiable identification (ID). 


(b)(3) :49 
U.S.C. § 11 


stated to 
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;ed “no 


(b)(6) | th at he had no curren t ID and was offered an ID Verifi cation ('TOY) form which he 

completed. ™ received the completed form from u.s 3 c 4 § ^ 

contacted the IDV line to conduct private informat ion validation. Database reco rds produc ed “no 
results” with the information provided by ||^ 49 5 1 1 and IDV was unable to verify u.s 3 c 4 § iu( 
information. IDV t hen referre d the situation to SEA for further adjudication. |<w 6 ) 
attempted to verify nd^l id entity through other means with negative r esults. On 6-29-08 at 
08:08 STSO l (b)(6) \ confir med that CBP OfficergS (Badge ft, 1 > did respond 

and NCICwasconducted. CBP took y 1 ^ 4 g 1 1 to the CBP detention center. The final disposition 
was that ( u b) ^ 4 | 1 was denied access to the sterile area. There was no impact to airport operations 
or media attention. 


8. (WEBEO C # 357) At 1 855 hours, a LAS TSO contact the IDV line to verify the identity of 
passenger flu^bKef LAS TSA had difficulty reaching IDV with a 10 minute wait. The PAX is 
FN with a Mexican address. LAS TSA called phone numbers for employers & family. No answer 
on phone calls, LAS TSA DENIED access to sterile area. 

9. (WEBEO C # 4071 At 1 855 h ours, a LAS TSO contact the IDV line to verify the identity of 
passenger |^j 49U S C §1U(r) - LAS TSA had difficulty reaching IDV with a 10 minute wait. The 
PAX is FN with a Mexican address. LAS TSA called phone numbers for employers & family. 

No answer on phone calls, LAS TSA DENIED access to sterile area. 


10. (WEBEO C # 458) At 2353 hours, a LAX SM contact the IDV line to verify the identity of 
passenger mmlfm USC § U ■ Information was obtained through interpreter, local LEOs responded, 


could not run NCIC due to no US ID. Subject stated he entered US on March 2008 at Miami, FL. 
Foreign National (FN) Insufficient ID; Expired Brazilian driver's license F )(6) 
expiration date 05/11/2006, Baazilian ID l (b)(6) I Consulate General of Brazil and Los 

Angeles Permit to Return to Brazil. Run through TECS, possible warrant. LAX TSA SM Yvette 
Myers denied access. 


SUMMARY OF UNVERIFIED PAX CLEARED TO FLY 



PENDING ISSUES 


1 . Example. 
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I'.S. Department of Homeland 
Security 601 S. 1 2 lh St 
Arlington, VA 22153 


Transportation 
Security 
Administration 


MVd 


Daily Summary: Identity Reviews 
Wednesday, 25 June 2008 


# On 
Duty 

Time Period 

Max Call 
Cue Wait 
Time (min) 

Avg Call 
Duration 
(min) 

Identities 

Reviewed 

Identities 

Unverified 

PAX 

Denied 

Access 

Unverified 

PAX 

Cleared to 
Fly 


0000-0100 

20 

8.8 

4 

0 

0 

0 


0100-0200 

4 

5.7 

3 

0 

0 

0 


0200-0300 

1 

40.5 

16 

14 

14 

0 


0300-0400 

0 

0.0 

0 

0 

0 

0 


0400-0500 

0 

9.5 

4 

1 

1 

0 


0500-0600 

0 

6.2 

9 

2 

1 

1 


0600-0700 

1 

5.8 

8 

0 

0 

0 


0700-0800 

2 

5.9 

16 

1 

0 

1 


0800-0900 

10 

5.4 

21 

1 

0 

1 


0900-1000 

2 

5.0 

20 

0 

0 

0 


1000-1100 

3 

8.1 

14 

0 

0 

0 


1100-1200 

15 

6.8 

27 

4 

1 

3 


1200-1300 

5 

9.7 

14 

4 

3 

1 


1300-1400 

5 

6.1 

21 

2 

0 

2 


1400-1500 

5 

7.7 

13 

1 

0 

1 


1500-1600 

20 

7.2 

25 

1 

0 

1 


1600-1700 

2 

6.2 

27 

2 

1 

1 


1700-1800 

5 

6.4 

19 

1 

0 

1 


1800-1900 

12 

6.8 

12 

0 

0 

0 


1900-2000 

7 

8.6 

14 

1 

0 

1 


2000-2100 

15 

8.8 

9 

1 

0 

1 


2100-2200 

5 

7.9 

8 

0 

0 

0 


2200-2300 

1 1 

6.9 

10 

0 

0 

0 


2300-2400 

1 

18.3 

3 

0 

0 

0 

0 

Totals 

20 

8.4 

317 

36 

21 

15 
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SUMMARY OF PAX DENIED ACCESS 


1 . (WEBEOC # 504) At 0226 hours on JUNE 25, 2008 a LAS STSO reported that 14 Mexican 
nationals were denied access to the sterile area due to lack of verifiable identification. They 

|(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) [ 


were: i 

|(b)(3):49 U.S.C. § 


1 4(r):(b){6) 


j(b)(3):49 U-S.c. § i i4(r),(b)(6) 10 of the 15 individuals possessed only Mexican 

Voter Cards and the other four provided Nevada Telephone Approved ID cards. Unverifiable 
addresses given and could not be found in the database records. A LEO did not respond to the 
incident and CBP was not contacted. LAS STSO determined that none of the 14 Mexican 
nationals could proceed into the sterile area of the airport. There was no impact to airport 
operations. 


2. (WEBEOC #508) At 0439 hours on JUNE 25, 2008 BWI TSO P ; Imported that a 

CON TINENTAL AIRLINES FLIGHT 3210 from BWI to EWR passenger P ):49USC §114(r);(b) ^~l 
(DOBj (b)(9) was denied access to the sterile area due to lack of verifiable identification, 

jplflpe) ' stated that he ha d no identification and was offere d an ID Verificat ion form which he 
completed. STSO (b)(6) received the completed form from (rjybjts^ u S G - s 1 14 | anc j contacted the 
ID Verification (IDV) line to cond uct PIT va lidation. Database records werejiotconsistemwth 
the informati on provided by S TSO (b)(6) | and IDV was unable to verify [ b j|gj :49U S C §114(r)! 

information. jPP 11 s c § 114 subsequently produced a South Texas Prison ID Card and 
demonstrated he was due in court in Newark, New Jersey. Law Enforcemen^Officerswere not 
notified to respond. TSO | (b)(6) I contacted BWI AFSD ELLOTT and |gS u - s - c - rm ~ ] was not 
permitted to proceed into the sterile area of the airport. There was no impact to airport operations 
or media attention. 


3. (WEBEOC # 72) At 0552 hours on JUNE 25, 2008 a BUF STSO I™ I rep orted that a DELTA 
AIRLINES flight from BUF to JFK passenger P~ ):49 u s c § 1U « ^) | 25 vear _ old fe ma l e 

was denie d access to the sterile area due to lack of verifiable identification, 
usPs iufr-1 stated that she had no identification and was offered an ID Verification form which he 


(b)(3):49 
u se § 1 H(r 


completed. STSO I™ I recei ved the completed form from (b)(3) 49U S C § 114(r) (b)(6) a nd 

contacted the ID Verification (IDV) line to conduc t PII va lidation. Database records were not 
consistent with the i nformation provided by STSO (b)(6) and the IDV was unable to verify pP 
(b)(3) 49 use § i i4(r),(b)(6) i n f ormadon xhe matter w a s referred back to the airp ort for further 
adjudic ation. STSO I attemp ted to confirm tb)(3):49 u.s.c. §ii4(r) ; (b)(6) [ identity through other 
means. t b )^- 49U -S-C-sii 4(rub)(B) demonstrated that she had no other means of establishing her 

identity. Law Enfo rcement Officers were no tified and responded to follow-up since a minor child 
was traveling with u.s.c. g 1 1 ^oybxs) J who she admitted was not hers Final disposition 

was referred to the BUF coordination center. STSO | (b)(6) I contacted his AFSD Argen who 
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summoned th e Buffalo Police Departm ent. They det ermined that the minor c hild was authorized 


to travel with 


(b)(3):49 U.S.C § 1 U(r), (b)(6) 


By this time, 


(b)(3):49 U.S.C. § 1 14(r). (b)(6) 


elected not to fly 


and left the airport. There was no impact to airport operations or media attention. 


4. (WEBEOC #703) At 1 136 hours on JUNE 25, 2008 a BU R TSO reported t hat a SOUTHWE ST 


she had no identification and was offered an ID Verification form whic 
] received the completed form from 


AIRLINES FLIGHT 1472 from BUR to MDW nassenger L^"^" 5 ' If DOB 

denied access to the sterile area due to lack of verifiable identification, c : 


(b)(6) 


was 


(b)(6) 


(b)(3):49 U.S.C. §114 
fr1.fbK61 


stated that 

she completed. TSO 
and contacted the ID Verification 


(IDV) line to conduct PII validation. Database reco rds were not con sistent with the information 
provided by the TSO and IDV was unable to verify (rubj(6^ 11 s c § 1 14 


information. The matter was 


referred ba ck to the airport for further a djudication. TSO German attempted to confirm^ 49 


(b)(3):49 
U S.C. § 1 14(r) 


(b)(3) :49 U.S.C § 114 
(r) : (b)(6) 


identity through other means, 
of establishing her identity and provided' 
were not notif ied to respond. The final disposition was referred to t 
TSO 


(b)(6) 


demonstrated that she had no other means 
no additional information. Law Enforcement Officers 

he BUR coordi nation center. 

was not 


(b)(3) :49 U.S.C. § 11 
(r)-fb)(6) 


contacted his TSM JAMES, and after being notified, 
permitted to proceed into the sterile area of the airport. There was no impact to airport operations 
or media attention. 


5. (WEBEOC # 754) At 1 205 hours on JUNE 25, 2008 a LAX TSO 


(b)(6) 


AMERICAN AI RLIN ES FLIGHT 2440 from LAX to DFW passenger 


(b)(3):49 U.S.C. § 114 
(D .(b)(6) 

(DOB (b)(6) 

identification. 

(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


reported that an 


|(b)(3) :49 U.S.C § 
1 1 4{r) : (b)(6) 


was denied access to the sterile area due to lack of verifiable 


stated that she had no identification and was offered 


Verification for m which he completed. TSO 


(b)(3):49 U.S.C. § ■ 

(r). (b)(6) 


rnW 


] received the completed form from 


n ID 


(b) 

(3):4 


and contacted the ID Verification (IDV) line to conduct PII validation. Database 

and IDV was only 


KbX6) 


records were not consistent with the information provided by TSO 
able to verify status through the husband’s identity. It was discovered that she was an illegal 
alien. The matter was referred back to the airport for further adjudication. Law Enforcement 
Officers were on the scene but took no action. The final disposition was referre d to t he LAX 


coordination center. TSO 


(b)(3):49 U.S.C. § ■ 

__ 


W) 


contacted his STSO, and after being notified ( 3 ) 4 


Jwas not permitted to proceed into the sterile area of the airport. This passenger 
missed her flight and left the airport, {^[bj^ U S ° § 1 1 4 subsequently returned to the airport with 
proper identification, cleared the passenger checkpoint, and waited for the next flight to DFW. 
There was no impact to airport operations or media attention. 


6. (WEBEOC #723) At 1 228 hours on JUNE 25, 2008 a LAX T SO r eported that a US AIRWAY 


FLIGHT 628 from LAX to LAS passenger fc 49 u 5 c § 
to the sterile area due to lack of verifiable identification. [ 


4(r) 


l(DOB 


(b)(6) 


|(b)(3) :49 U.S.C. § 
1 1 4(r) ; (b)(6) 


was denied access 


stated that she had no 


identification and was offered an I D Verification form which she completed. TSO| 
received the completed form from 


(b)(3) :49 U.S.C. § 
114(r) : (b)(6) 


W) 


and contacted the ID Verification (IDV) line to 


conduct PII validation. Database records were not consistent with the information provided by 
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SUMMARY OF UNVERIFIED PAX CLEARED TO FLY 



PENDING ISSUES 
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1 . Example. 




Daily Summary: 
Friday, 27 


#On 

Duty 

Time Period 

Max Call 
Queue Wait 
Time (min) 

Avg Call 
Duration 
(min) 

3 

0000-0100 

10 

7.0 

3 

0100-0200 

0 

3.0 

3 

0200-0300 

0 

0 

5 

0300-0400 

0 

0 

5 

0400-0500 

5 

5.3 

5 

0500-0600 

15 

5.7 

10 

0600-0700 

12 

6.1 

9 

0700-0800 

10 

6.1 

10 

0800-0900 

10 

6.9 

10 

0900-1000 

5 

7.2 

10 

1000-1100 

4 

7.1 

10 

1100-1200 

5 

5.6 

10 

1200-1300 

4 

6.0 

10 

1300-1400 

7 

5.7 

10 

1400-1500 

10 

5.7 

10 

1500-1600 

5 

7.3 

10 

1600-1700 

4 

5.7 

10 

1700-1800 

5 

7.5 

10 

1800-1900 

15 

10.5 

10 

1900-2000 

15 

9.1 

8 

2000-2100 

4 

10.6 

6 

2100-2200 

10 

10.1 

6 

2200-2300 

8 

9.1 

6 

2300-2400 

5 

8.8 

0 

Totals 

15 

6.5 


i;.s. 

Department of Homeland Security 
601 S. 12 1 " St 
Arlington. VA 22153 


Transportation 
Security 
Administration 




^Vd 


ientity Reviews 
ane 2008 
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SUMMARY OF PAX DENIED ACCESS TO STERILE AREA 


1 . (WEBEOC #1732, #1733 #1734) On JUNE 27, at 1354 hours a LAS BDOl (b)(6) I reported 

that on U.S. Airways flight #36 from LAS to CVG passengers (b ) (3 )- 49 u s c - § 1 1 4(r) ; (b)(6) anc j 

were denied access to the sterile area^ueJoJacko^erifiabbjdentification^_^ 
Passeng ers de nied access t o sterile area at L AS l^ (3):49U S C §1U(r):(b) (DOB ^ , f^ 3 ).; 49 

1 1 (DOB | K!- US " §1U I (DOB| tbX6) ' |). A1 three passengers stated that 

hey had no i dentification and were offered an ID Verification form, which they completed. BDO 
(b)(6) received the completed forms from group and contacted the ID Verification (IDV) 

ine to conduct PII validation. D atabase records were not consistent with the information 

provided by BDO |and IDV was unable to verify the pas sengers’ infor mation. The 

matter was referred back to the airport for further adjudication. BDO ™ attempted to 

confirm the group’s identities through other means. All members of the group demonstrated that 
they had no other means of establishing their identities. Law Enforcement Officers were not 

notified to respond. BDO^ denied the individuals access into the sterile area of the 

airport because they presented fraudulent ID’s at the passenger checkpoint. The final disposition 
was referred to the LAS coordination center and there was no impact to airport operations or 
media attention. 


2. (WEBEOC #1851) On JUNE 28, at 1 856 hours, a PHL STSO I I rep orted that a US 

Airways Flight #3293 (Philadelphia-Houston) passenger l^ 49USC §1im l(DOB| (b)(6) | was 

denied access to the sterile area due to lack of verifiable identification. usc 4 § u stated that he 
had no identification and was offered an ID Verification form which he completed. STSO 
Anderson received the completed form from and contacted the ID Verification (IDV) 

line to conduct PII validation. Database records were not consistentwith the information 

provided by STSO ^ and IDV was unable to verify c - § identification. The 

matter was referred b ack to the airport for further adjudication. S TSO (b)(6) attempted to 

confirm mfrubiref f § id entity throug h other means at which point missed his flight. 

STSO ™ denied s b i? 4 frubifm C ' access to the sterile area. There was no impact to airport 

operations or media attention. 


3. (WEBEOC #1901) On JUNE 27, At 1910 hours, an LIH STSOl (b)(6) I reported that a 

Island Air Flight #53 (Lihue-Honolulu) passenger 11 sc § 114{r): was denied accessjodie 
sterile area due to conflicting name on boardi ng pass vs. identification pr esented. u X3 c 49 m fr 
presented a boarding pass with another name mire!' 49 u s c §114(r): ufc.l 1 1 4 ( stated tha t he h ad no 

identification and was of fered an ID Verification form which he completed. STSO|™|]received 
the completed form from f^ 3 ? 49 11A/r and contacted the ID Verification (IDV) line to conduct PII 
validation. Database records were not con sistent with the information provided by STSO l™T" 
and IDV was unable to verify |§ b i? 4 49 (bj(l) C ~ identification. The matter was referred back to the 
airport for further adjudication. Law Enforcement Officerswere notified and interviewed 
f b >i 3 f 49 TSI Christopher Pheasent also interviewed (b) ^ 49 BDOF^ 
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perfo rmed SPO T observations on u'.s 3 c 4 g 1 1 4 I TST Pheasent denied u s^l m< access to the sterile 


u s 3 ri 4 s 1 ufrl was allowed access to the sterile area. There was no impact to airport operations or 
media attention. 


(b)(3) :49 
U.S.C. S 1 1 4f 


received another boarding pass with the proper name and retrieved his ID. 


4. (WEBEOC #1888) On JUNE 27, 2008, at 2044 hours, a LAS BDOP 
Northwest Flight #782 (Las Vegas-Saint Paul) passenger u s c § 


reported that 


(DOB 


denied access to the sterile area due to lack of verifiable identification, use s 1 1 stated that he had 


tent identification and was offered ar 


1(b)(3) :49 


jrification form which he completed. BDO 


| received the completed form from u.s.c. § 11 and contacted the ID Verification (IDV) line 

to co nduct PII validation. Database records were not consistent with the information provided by 
BDO (b)(6) | and IDV was unable to ver ify 1 information. The matter was referred back to 
the airp ort for furth er adjudication. BDO (b)(6) preformed SPOT observation and attempted to 
confirm ufc 49 § iu( r) i dentity t hrough other means, u.sc 43 11 4fr I Mexican documen ts were d eemed 
fraudule nt by BDO (b)(6) | Law Enforcement Officers did not respond. BDO l (b)(6) I denied 

u sc 49 s 1 1 access to the sterile area and the final disposition was referred to the LAS coordination 
center. There was no impact to airport operations or media attention. 


SUMMARY OF UNVERIFIED PAX ALLOWED ACCESS TO STERILE AREA 
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I'.S. Department of Homeland 
Security 601 S. 1 2 lh St 
Arlington, VA 22153 


,^ e Transportation 
SecurUy 
Administration 


Daily Summary: Identity Reviews 
Sunday, 29 June 2008 


# On 
Duty 

Time Period 

Max Call 
Queue Wait 
Time (min) 

Avg Call 
Duration 
(min) 

Identities 

Reviewed 

Identities 

Unverified 

PAX 

Denied 

Access 

Unverified 

PAX 

Cleared to 
Fly 


0000-0100 

10 

9.4 

8 

4 

2 

2 


0100-0200 

5 

7.0 

2 

0 

0 

0 


0200-0300 

8 

4.7 

3 

0 

0 

0 


0300-0400 

0 

0.0 

0 

0 

0 

0 


0400-0500 

3 

8.0 

4 

2 

1 

1 


0500-0600 

1 

7.3 

9 

0 

0 

0 


0600-0700 

3 

6.2 

17 

1 

0 

1 


0700-0800 

2 

5.0 

21 

0 

0 

0 


0800-0900 

10 

6.0 

28 

2 

0 

2 


0900-1000 

45 

7.9 

19 

2 

2 

0 


1000-1100 

10 

6.8 

25 

0 

0 

0 


1100-1200 

33 

7.4 

29 

1 

0 

1 


1200-1300 

20 

6.0 

34 

1 

1 

0 


1300-1400 

5 

6.2 

17 

0 

0 

0 


1400-1500 

10 

5.9 

31 

0 

0 

0 


1500-1600 

10 

7.2 

29 

0 

0 

0 


1600-1700 

10 

7.2 

23 

1 

0 

1 


1700-1800 

20 

8.1 

38 

3 

2 

1 


1800-1900 

20 

7.3 

29 

1 

1 

0 


1900-2000 

35 

6.3 

27 

1 

1 

0 


2000-2100 

14 

7.8 

17 

1 

0 

1 


2100-2200 

25 

8.7 

15 

3 

0 

3 


2200-2300 

10 

5.3 

10 

3 

2 

1 


2300-2400 

2 

7.0 

1 

0 

0 

0 

0 

Totals 

45 

6.6 

436 

27 

12 

15 
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SUMMARY OF PAX DENIED ACCESS TO STERILE AREA 


1 . (WEBECO #2484) On JUNE 29, 2008 0030 hours, a LA X B DO| (b)(6) I reported that 

(flight information unknown) passenger |(bj(6) 49USC §1 4(r): (DOB (b)(6) was denie d acce ss 

to the sterile area due to lack of verifiable identification (ID). { ^ ] G % 1 1 m stated to BDO l (b)(6] 1 he 
had n o current ID and was offered an ID Verificatio n (IDV) form which he completed. BDO 
(b)( s) | rece j ve) j the completed form from | b ' = BDQ px 6 ) ""[ contacted the IDV line to 
conduct private informat ion validati on. Database records produc ed “no resu lts” with the 
information provided by If i s c & 1 1 4 (ri and IDV was unable to verify IPB 4 ? , , | information. IDV 


information provided by ufc l 1 1 w and IDV was unable to verify fj b ^ t9 s 1 1 4frl information. IDV 
the referre d the situation to LAX for further adjudication. BDO (b)(6) | atte mpted to verify 
use. 1 1 H (ri identity through the Law Enforcement Of ficer (LEO) £l (6):(b ^ 7) land NCIC was 
conducted but unsuccessful due to lack of ID. STSO| <b)(6) [denied iuivJ access to the 


sterile area. LEO [ b) f ):(b)(7) j arrested |u scl 1 1 I due to conflictive information. The final 
disposition was referred to the LAX coordination center. There was no impact to airport 
operations or media attention. 


1(b)(3) :49 


2. (WEBEOC #2503) On JUNE 29, 2008, at 0038 hours, a LAS BDO L* 6 ) Imported th at 

AirTran Flight #519 (Las Vegas - Milwaukee) passenger f b) fbj f ^ u s c ^ 114 (DOB ^ | was 

denie d access to the sterile area due to lack of verifiable identification (ID). u s 3 c 4 § ii 4 (r stated to 
BDO (b)(6) | tha thehadn o current ID and was offered an I D Verificat ion (IDV) form which he 
completed. BDO | (b)(6) received the completed form from u b .s 3 c 49 § 1 1 4 (r) BDO | lh|,fi ’ [ contacted 
the IDV line to conduct private in formation validation. Database records produced“no results” 
with the information provided by | b) ^ 4 g , , 4fr and IDV was unable to ve rify | b information. 

IDV then referred the situation to LAS for further adjudication. BDO [attempted to 

I irlatifi+Ti th l l jt-L nfLav fviao vi r iifitL na/vritiiTfl r’ n 1 tii T n 1 1 r l_T n ■frvvn ii m ant- (TTfi 


verify |u sc § 114(r | identity through other means with negative results. Law E nforcemen t Officers 


(LEO) did not respond and NCIC was not conducted. BDO (b)(6) I denied (b 1 1 4(r) | access to 
the sterile area and the final disposition was referred to the LAS coordination center. There was 
no impact to airport operations or media attention. 


3. (WEBEOC #2525) On June 2 6 @ 0128 hrs LA S MB DO I 1111 | reported that US Air #796 

(Las Vegas - Charole tte) PAX 1^(6) u sc ' §1U (DOB | (b)(6) | was denied entry into the 

sterile area. ^^|jJ stated he had no identification and was given an ID verification (IDV) form 
to complete. MBDO |( b )( 6 ) [ contacted the IDV line to conduct person validation. Database 
produced no results. The c all was referred to INVB to fun a TE CS check on the individual no 
record was found. MBDO (b)(6) was unable to verify i through other means. Law 
enforcem ent officers did not respond no NCIC check was completed. MB DO p (6) | denied 
u se 49 1 1 access to the sterile area. There was no impact to airport operations or media attention. 


4. (WEBEOC #2514) On JUNE 29, 2008, at 0425 hours, a LA S BD O|™" 
(flight information unknown) passenger [ b | (3)49 u s c - § 1 14(r|;(b) (DOR (b)(6) 


reported that 

was denied access 


to the sterile area due to lack of verifiable identification (ID). |u.s.c § men stated to BDO| (b)(6) 
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that h e had no current ID and was offered an ID Verification (IDV ) form wh ich he completed. 

received the completed form from O l (b)(6) e IDV 


(b)(6) 


BDO 

line to conduct private in formation validation. Database records produced “n o results” with the 

information. IDV 


information provided by 


1(b)(3) :49 
U.S.C. s 1 1 4(r) 


and IDV was unable to verify 


(b)(3) :49 
U.S.C. § 1 1 4(r) 


called for TECS check with out a pos itive match. IDV t hen referre d the situation to LAS for 


further adjudication. BDO 


P(6) 


] attempted to verify 


1(b)(3) :49 
U.S.C. § 1 1 4(r) 


identity through other means 


with negative res ults. Law Enfor cement Off icers (LEO) did not respond and NCIC was not 


conducted. BDO 


(b)(6) 


denied 


1(b)(3) :49 
U.S.C. § 1 1 4(r) 


| access to the sterile area and the final disposition 
was referred to the LAS coordination center. There was no impact to airport operations or media 
attention. 


5 . (WEBEOC #2612) On JUNE 29, 2008 at 09 1 
Delta flight #936 (LAX to ATL) passenger! 


114 


(b)(3):49 U.S.C. § 

|(r). (b)(6) 

access to the sterile area due to lack of verifiable identification. 


hours, LAX STSO 
(DOB 


(b)(6) 


(b)(6) 


(bK3j:4y u.s.c. 

|§ 1 1 4(r) : (b)(6) 


_|reported that 
was denied 


stated he is a 


Mexican citizen and that he has been in the US for 2 years. However, when asked about his port 
of entry date, he said he arrived in the US in 1998. INVB was contacted. IN VB could not verify 


the passengers name, port of entry date, or flig’ 
Verificatio n (IDV) form which he completed. 


ht information. 


(b)(3):49 U.S.C. 
$ 1 1 4(r) : (b)(6) 


(b)(6) 


(b)(3):49 U.S.C. 
S 1 1 4(rUb)f6) 


was offered an ID 


received the completed form from 


and contacted the IDV line to conduct private inform ation valid ation. Database 


records produced “no results” with the information provided by 


to verify 


|(b)(3) 49 U.S.C. § 
114(r) .(b)(6) 


(b)(3) :49 U.S.C. 
S 1 HfrUbK-61 


and IDV was unable 
to 


TSOC for TECS veri 
further adjudication. STSO 


information. IDV referred the information provided by 
ication with no results. IDV then referred the matter back to LAX for 


(b)(3):49 U.S.C. 
S 11 4fr).' 


(b)(6) 


information regarding [u b fc 4 § 1 1 4 (r) 


] updated IDV at 1025 hours that the above 


ICE, CBP; and LEO checks failed to identify 
not respond and NCIC was not conducted. T 
attention. 


was review ed and denie d access into the sterile area, because 

Law Enforcement Officers (LEO) did 


(b)(3) :49 U.S.C. 
§114(r) .(b)(6) 


iere was no impact to airport operations or media 


6. (WEBEOC #’s 2650) On JUNE 29, 2008 at 0958 hours, PDX MBDO 


Southwest Airlines flight #3244 (PDX to SJC) passenger 

(b)(3) :49 U.S.C. § 11 4(r).(b) 
(6) 

(DOB (b){6) 

was denied access to the sterile area due to lack of verifia 

ble identification. 

(b)(3) :49 U.S.C. § 
1 1 4(r) ; (b)(6) 

stated 


mm 


r eported that 


he walked to 


(b)(6) 


Hildalgo, TX from Mexico on 03/06/2008 and he was given an alien resident # of 


|(b)(3):49 U.S.C. § 
4(r) .(b)(6) 


was offered an ID Verification (IDV) form which he completed. 


Hammons received the completed form from 


(b)(3) :49 U.S.C § 
1 1 4(r) : (b)(6) 


and contacted the IDV line to conduct 


private infor mation valida tion. Database records produ ced “no resu lts” with the information 


provided by 


|(b)(3) :49 U.S.C. § 
H4(D:(b)(6) 


and IDV was unable to verify 


(b)(3) :49 U.S.C. 
4(D .(b)(6) 


referred the matter back to PDX for further adjudication. MBDO 


the above information regarding [ 


(b)(3):49 U.S.C. § 

_ 


information. IDV then 

updated IDV that 


(b)(6) 


| was reviewed and PAX was denied access into the 
sterile area. Law Enforcement Officers (LEO) did not respond and NCIC was not conducted. 
There was no impact to airport operations or media attention. 


7. (WEBEO C # 2586 & 2738) At 0 825 OAK STSOf 


passenger 


(b)(3):49 U.S.C. § ’ 
(b)(6) 


1 +(r), 


P(6) 


form 


1(b)(3) :49 U.S.C § 1 1 4{r) .(b)(6) 


Calls to verify the identity of 
After unsuccessful 
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attempts to bring up a record on the individual he pr ovided a mid dle name of 


(b)(6) 

1(b)(3) :49 U.S.C. g 1 1 4(r)(b)(6) 


(b)(6) 


another unsuccessful attempt he provide d a DOB of 
entered numerous records appeared for a 
but a current address that was spelled differently 
past address he provided K b ^ 3 ^ 49 lts-c. § 1 1 4( r ):{t'X6) 

with the database. When 

1(b)(3) :49 U S C: § 1 14(r)' (b)(6) 


(b)(3):49 
U.S.C. § 11 


After 


When this information was 

with the same birth date 


. Whe n the passenger was asked for a 
This address was not consistent 


(b)(3) :49 U.S.C 
§114(r) (b)(6) 


he was ask ed for an additional past address he provided 

This address was also inconsistent with the database. Based 

I . I 

on the wrong middle name, wrong spelling of his current street and two inconsistent past 
addresses the passenger was classified as Not Verified. STSO 


P(6) 


SOP and call back with a follow-up report, 
identity of passenger 


At 1059 SFO TSO 
form 


(b)(6) 


(b)(3) :49 U.S.C. § 114(r) : (b)(BT 


was told to follow 
called to v erify the 
The 


(b)(6) 


got on the line and was 


information was familiar so 1 asked tor a supervisor. STSO| 
informed that the same man attempted to fly out of OAK and was classified as Not Verified. She 
said she would c all LEO and get back to me with a follow-up report. At 1 1 25 OAK STSO 

(6) was called back as a follow-up to the previous incident. She said that when LEO 

was called the man “bolted” and left the airport. At 1 1 50 SFO STSO l (b)(6) l was called 


back for a follow-up and she said SFPD ran a check on the man, found a picture from CA 
identification and verified his identity. She then authorized the passenger access to the sterile 
area and he was given permission to fly on South West 3856 from SFO to LAS. STSO r^ 
was n otified that the p assenger “bolted” from OAK when LEO became involved. At 1 230 


STSO 


(b)(6) 


the sterile area and sent away. STSO 
communication 


called to notify the ID Ve rification Cent er that the man was removed from 

was directed to 


(b)(6) 


M6) 


for further 


8. (WEBECO #2703) On JUNE 29, 2008, 1210 hours, a BOS TSM Patrick O’Co nnor reported that 


(b)(3) :49 U.S.C. § 114(r) : (b)(6) 


Continental Flight #1083 (Boston - Houston) passenger 
was denied access to the sterile area due to lack of verifiable identification (ID), 
stated to TDC TSO 


(DOB 


(b)(6) 


KbK6) 


(b)(3):4y U.S.C. §114 
(D:(b)(6) 


tlDVl form which he completed. TDC TSO 


(b)(3) :49 U.S.C. § 
114(f) (b)(6) 


(b)(6) 


(b)(6) 


the he had no current ID and was offered an ID Verification 
received the completed form from 


(b) 
(3) :4 


was then summoned and presented with the form and contacted the 
IDV line to conduct private information vali dation. Database records pro duced “no results” with 


(b)(3):49 U.S.C. § 114 
(r). (b)(6) 


the information provided by 

information. IDV referred the information provided byK^) u s c § 1 14 


and IDV was unable to veri fy! 

1/kVQVji nncr s -i -i .1 I ' 


(b)(3) :49 U.S.C. § 114(r). 
(b)(6) 


TO TSOC for TECS 


verification with no results. I DV the referred the situation to BOS for fuither adjudication. TSM 
O’Connor attempted to verify \m\bm U S § 1 14 lidentity through the Massachusetts S tate Police and 

NCIC was conducted; no data was found. TSM O’Connor denied |(r)(bj(6) access to the 

sterile area and the final disposition was referred to the BOS coordination center. There was no 
impact to airport operations or media attention. 


9. (WEBEOC #2883) On JUNE 29, 2008, at 1 722 hours, an LAS TSO 


Southwest Flight # 3326 (Las Vegas to Philadelphia) passengen 


(b)(6) 


(b)(3):4H U.S.C. g ■ 
(0 (b)(6) 


M6) 


1(b)(3) :49 U.S.C. § 1 1 4(r)(b)(6) 


Imported that 
(DOB 


ij;as denied access to the sterile area due to lack of verifiable identification (ID). 

Ithat he had no current ID and was offered an ID 


stated to TDC TSO Wm 
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Verif ication (IDV) fo rm w hich he co mpleted. TDC TSO 
from 


(b)(3):49 U S C § 114 
(D .(b)(6) 


BDO 


(b)(6) 


(b)(6) 


received the completed form 

]was then summoned and presented with the form and 


contacted the IDV line to conduct private information va lidation. Database records produced “no 

§ 1 14 1 and IDV was unable to verify 
Foreign national information for a TECS 


results” with th e information provide d by 
u - s - c - § 1 14 information. IDV sent 


chec 


(b) 

{ 3149 . 


(b)(3) :49 U.S.C. 


(b)(3):49 U.S.C. § 


(b)(3) :49 U.S.C. § 114 
(r). (b)(6) 


TECS was unable to verify 
to TSOC for TECS verification with no resu 

^attempted to verify 


W) 


IDV referred the information provided by 
ts. ID V then referred t he situation to LAS for 

identity through other 


further adjudication. EBDO 
means with negative results. Law Enf orcem ent Officers (LEO) did not respond and NCIC was 


(b)(3):49 U.S.C. § ' 
(rl(b)(6) 


not conducted. EBDO 


(b)(6) 


denied 


(b) 

(3) :49 


| access to the sterile area and the final disposition 
was referred to the LAS coordination center. There was no impact to airport operations or media 
attention. 


10,(WEBEOC #2889) On JUNE 29, 2008, at 1722 hours, an LAS TSO 


Southwest Fl ight # 3326 (Las Vegas - Philadelphia) passenger 
™ ^was denied access to t 

stated to TDC TSOI 1 


(b)(3) :40l 


M6) 


niMUAUJ 


reported that 
(DOB 


(b){3):49 U.S.C. §114 
l<rl.<M61 


MW 


Verif ication (IDV) for m w hich he co mpleted. TDC TSO 


from 


(b)(3):49 U.S.C. § ' 
(r), (b)(6) 


BDO 


MB) 


he sterile area due to lack of verifiable identification (ID), 
that he had no current ID and was offered an ID 
^received the completed form 


(b)(6) 


was then summoned and presented with the form and 


eontacted the IDV line to conduct private information validation. Database records produced “no 


results” with the information provided hv I 
information. IDV sent I 


(b)(3):49 U.S.C. § 
(r):(b)(6) 


|(b)(3):49 U.S.C. § 


check. TECS was unable to verify 


|(b) 

■ A r ' 


(b)(3) :49 U.S.C. § 114 
(D. (b)(6) 


(b)(3) :49 U.S.C. § 1 1 4(r). 

M6L 


and IDV was unable to verify 


]to TSOC for TECS ve rification with no results. ID V then referred t 


Foreign national information for a TECS 
IDV referred the information provided by 


further adjudication. EBDO 


(b)(6) 


attempted to verify 


(b)(3):49 U.S.C. § ■ 
(t:(b)(6) 


he situation to LAS for 
identity through other 


means with negative results. Law Enf orcem ent Officers (LEO) did not respond and NCIC was 


not conducted. EBDO[ 


(b)(6) 


klenied 


(b) 

(3) :49 


access to the sterile area and the final disposition 
was referred to the LAS coordination center. There was no impact to airport operations or media 
attention. 


1 l.(WEBEOC #2922) On JUNE 29, 2008, at 1832 hours, a BH M TSM Mark Gla usier reported that 


(b)(3):49 U.S.C. § 
(b)(6) 


H(r): 


Southwest Flight #2122 (Houston - Las Angeles) passenger 
was denied access to the sterile area due to lack of verifiable identification (ID), 
to TSM Glausier that he had no current ID and was offered an I D Verific ation (IDV) form which 
he completed. TSM Glausier received the completed form from 


OB 

(b)(6) 

(b)(3) 

U.S.C 

W3 

- § 11 

stated 


(b)(3) :49 
U.S.C. §114 


TSM Glausier 


contacted the IDV line to conduct private informat ion validation. Database recor ds produ ced “no 


results” with the information provided by 


(b)(3) :49 


and IDV was unable to verify 


1(b)(3) :49 

u-s-c. s 11 


information. IDV t hen refer red the situation to BHM for further adjudication. TSM Glausier 
attempted to verify [ 

Enforc ement O 
denied 


(b)(3) :49 
U.S.C. § 


(b)(3):49 
U.S.C. § 11 


identity through other means with negative results. Law 
Ticers (LEO) did not respond and NCIC was not conducted. TSM Glausier 
access to the sterile area and the final disposition was referred to the BHM 


coordination center. There was no impact to airport operations or media attention. 
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(b)(6) 


|(b){3):49 U.S.C.§ 
114(r) ; fb)(6) 


(DOB 


1 2.(WEBEOC #2959) On JUNE 29, 2008, at 1 905 hours, a BUR BDO 
Southwest A irlines Flight #1056 (Burbank to Las Vegas) passenger 

~ ]was denied ac cess to the steri le area due to lack of verifiable identification (ID). 

I that she had no current ID and was offered an ID 


(b)(6) Imp orted that 

(b)(3):49 U.S.C. g 1 1 4(r).(b) 

( 6 ) 


stated to BDO 


W) 


Verification (IDV) form which she completed. BDO 


(b)(3):49 U.S.C. § 
114(D:(b)(6) 


MW 


received the completed form from 


and contacted the IDV line to conduct private infor mation valida tion. Database 


(b)(3) :49 U SC § 


J1UUUVVU 11V 

(b)(3) :49 U.S.C. § 

1 1 4(r) : (b)(6) 

) icauua wmi uit iiiikJi mail kill piuviutu uy | 

information. IDV referred the information 

|114{r):(b)(6) | 

provided by 

laiiu v wa 

1 (b)(3):49 U.S.C. 

S 114(f) .(b)(6) 


to 


to verify 

TSOC for TECS verification with no results. ID V then refer red the situation to BUR for further 

|(b)(3):49 U.S.C. § 


adjudication. BDO 


(b)(6) 


identity through other means with 


attempted to verify 

negative results. Law En forcement Officers (LEO) did not respond an d NCIC was n ot 
conducted. BDO I™ 


summoned TSM Henry Pimentel who denied 


|{b){3):49 U.S.C. § 
1 1 4(r). (b)(6) 


access to the 


sterile area. The final disposition was referred to the BUR coordination cente r. There was no 


impact to airport operations or media attention. This is the second attempt of [ 
the sterile area without ID. First attempt was: ( 


|(b)(3) :49 U.S.C. § 
1 1 4(r) : (b)(6) 


M6) 


to enter 


BUR South west Airlines Flight 1472 (Burbank -Chic ago) passenger (ej (3) 49 u s c §114(r):<b) 


(b)(6) 


11 36 hours on JUNE 2 5. 2008 

(DOB 




(b)(6) 


(b)(6) 


1 3.(WEBEOC #3044) On JUNE 29, 2008, at 2222 hours, a BU R BDO 

US Airways Flight #2800 (Burbank - Las Vegas) passenger | (b)(3):49 11 S ' l ‘ n ' MUAU| 

1 wa s denied acces s to the ste rile area due to lack of verifiable identification (ID), 
stated to BDO 


reported that 
(TTOB 


(b)(3):49 U.S.C. §114 
(r):(b)(6) 


MB) 


Verification (ID V) fo rm which he completed. BDO 
BDO 


(b)(3):49 U.S.C. § 114 
(r) ; (b)(6) 


P(6) 


that he had no current ID and was offered an ID 

received the completed form from 


(b)(6) 


contacted the IDV line to conduct private information va 


Database records produce d “no results” w ith the information provided by 


(b)(3) :49 U S C § 114 
IrUhlfm 


(b)(6) 


(b)(3):49 U.S.C. § ' 
(r):(b)(6) 


idation. 

and 


IDV was unable to verify 
for further adjudication. BDO 
other means with negativ e results. Law E nforcement Offic ers (LEO) did not respond and NCIC 

access to the sterile area and the final 


information. IDV then referred the situation to BUR 
attempted to verify! 


(b)(3) :49 U.S.C. § 114 
(D:(b)(6) 


identity through 


was not conducted. BDO 


(b)(6) 


denied 


(b)(3):49 U.S.C § 1 1 4 
(r)fb)(6) 


disposition was referred to the BUR coordination center, 
operations or media attention. 


here was no impact to airport 


14.(WEBEOC #3041) On JUNE 29, 2008, at 2222 hours, a BIJ R BDO 


US Airways Flight #2800 (Burbank - Las Vegas) passenger 


(b)(6) 


|(b)(3):49 U.S 


1(b)(6) 

c. *} n mtMbj 


] reported that 
(DOB 


|(b)(3):4S U.S.C. § 
1 1 4{r) : (b)(6) 


]was denied access to the sterile area due to lack of verifiable identification (ID). 


(b)(6) 


stated to BDO, , 

(IDV ) form wh ich he completed. BDOp 51 
BDO[ 


that he had no current ID and was offered an I D Verification 
received the completed form from 


(b)(6) 


]contacted the IDV line to conduct private infor mation valida tion. Da 


(b)(3) :49 U.S.C. § 
114(r) : (b)(6) 


records produced “no results” with the information provided by 


(b)(3) :49 U.S.C. § 
1 1 4(r).(b)(6) 


(b)(3):49 U S C § 
4(D (b)(6) 


abase 
and IDV was unable 


(b)(6) 


to verify 

adjudication. BDO 

negative results. Law Enfo rceme nt Officers (L EO) did not respond and NCIC was not 
conducted. BDOl 1 


information. IDV then refe rred the situa tion to BUR for further 
attempted to verify 


|(b)(3) :49 U.S.C. § 
1 1 4(r) ; fb)(6) 


identity through other means with 


(b)(6) 


denied 


(b)(3):49 U.S.C. 
§ 1 14(r). (b)(6) 


access to the sterile area and the final disposition 
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was referred to the BUR coordination center. There was no impact to airport operations or media 
attention. 



1. SOP Changes 

2. Long term plans for Call Center 

3. Near-term / Long term manpower solution 

4. Movement of Operation to TSOC (requires security clearances) 

5. IT equipment (Computers / Monitors / Copy Machine / Printers) — will compile list and forward 

6. Call Center Operating procedure Directive 

7. WebEOC search capability 
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^ Transportation 
C Security 

Administration 


mi 


US. Department of Home land Security 
601 S. 12"' St 
Arlington. VA 22153 


Daily Summary: Identity Reviews 
Sunday, 22 June 2008 


# On 
Duty 

Time 

Period 

Max Call 
Queue 
Wait Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

PAX 

Denied 

Access 

Unverified 

PAX 

Cleared to 
Fly 

3 

0000-0100 

0 

6 

11 

CO 

4^ 

10 

2 

2 

0 

6 

0100-0200 

0 

9 

35 

10.1 

8 

4 

3 

0 

6 

0200-0300 

0 

0 

0 

0 

0 

0 

0 

0 

4 

0300-0400 

0 

25 

25 

25.0 

1 

0 

0 

0 

6 

0400-0500 

0 

5 

5 

5.0 

2 

0 

0 

0 

8 

0500-0600 

0 

4 

9 

5.4 

14 

1 

1 

0 

12 

0600-0700 

0 

4 

15 

5.2 

19 

5 

1 

4 

12 

0700-0800 

0 

5 

10 

5.9 

17 

0 

0 

0 

12 

0800-0900 

0 

6 

10 

5.7 

21 

2 

1 

1 

13 

0900-1000 

1 

5 

10 

5.4 

25 

0 

0 

0 

13 

1000-1100 

4 

6 

17 

7.1 

29 

5* 

2* 

3 

15 

1100-1200 

4 

5 

10 

5.0 

33 

4* 

1* 

1 

16 

1200-1300 

1 

7 

12 

4.8 

32 

1 

1 

0 

14 

1300-1400 

0 

5 

9 

5.1 

23 

0 

0 

0 

14 

1400-1500 

0 

4 

10 

5.5 

24 

1 

0 

0 

10 

1500-1600 

0 

5 

9 

4.4 

22 

0 

0 

0 

13 

1600-1700 

0 

19 

9 

4.2 

36 

1 

0 

0 

13 

1700-1800 

1 

5 

12 

5.2 

21 

1 

0 

1 

13 

1800-1900 

2 

5 

9 

5.5 

17 

0 

0 

0 

13 

1900-2000 

0 

6 

14 

6.4 

18 

0 

0 

0 

6 

2000-2100 

1 

8 

25 

9.0 

15 

2 

2 

0 

5 

2100-2200 

3 

5 

22 

6.8 

17 

1 

1 

0 

5 

2200-2300 

0 

0 

0 

0 

0 

0 

0 

0 

3 

2300-2400 

0 

6 

10 

6.4 

7 

0 

0 

0 


Totals 

4 

6.46 

35 

5.75 

411 

30 

15 

10 


* A Passenger attempted entry multiple times. 
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SUMMARY OF PAX DENIED ACCESS TO STERILE AREA 


(WEBEOC # 5245) Oil JUNE 22. 200 8. at 0 015 hours, LA S TSA Representative Michael Manley 

reported that passenger ,C ' ^ jDOB (b)(6) was denied access to the sterile area due to lack 

of verifiable identification (ID), stated to Mantcy that he had no current ID and w as offere d an ID 

Verification (IDV) form which he completed. Mantey received the completed form from f^ 3 ^, 49 Mantey 


Verification (IDV) form which he completed. Mantey received the completed form from f^ 3 ^, 49 Mante; 
contacted the IVCC line to conduct privat e inform ation validation. Database rec ords produ ced “no 
results” with the information provided by f b) H: 49 | an d IVCC was unable to verify p;P( 49 , , information. 
IVCC referred the information provided by |(bK3):49 ( 0 TSOC for Treasur y Enforcem ent Communications 

\ J li I Y r iff I t J (b)(3)'49 

Systems (TECS) verification with no results. Mantey attempted to verify y s c g 1 identity through other 
means with negative result s. Law E nforcement Officers (LEO) did not respond and NCIC was not 
conducted. Mantey denied f b) £^ 49 access to the sterile area and the final disposition was referred to the 
LAS coordination center. There w r as no impact to airport operations or media attention. 


2. (WEBEOC # 5250) On JUNE 22.2008, at 0 045 h ours, LAS TS A Representative Michael Manley 

reported that passenger |< g 3 j :49 usc§ 114| A ItDQBfK 6 ) I was denied access to the sterile area due to 

lack of verifiable identification (ID). ) ^ § stated to Mantcy that he had no current ID and was 

offerec^aiMDVerification (IDV) form which he completed. Mantey received the completed form from 

( b) ( 3 l :49 , u „ sc ® Mantev contacted the IVCC line to conduct private information validation. Database 

14frl thlfRl J 1 p h invAQ 1 i ■ c r s — 

record s produced “no re sults” with the information provided by lr^w^f 5 l a nd IVCC was un able to 
verify |f b) f 9 !; 49 usc § 1 14 [information. IVCC referred the information provided by li?! 3 ]; 49 ,^ \ s - c - § | to TSOC 
for Treasury Enforcement Communications S ystems (TECS) verification with no results. Michael 
Manley attempted to verify frwhvfi 9U,S,C§114 identity through other means with negative results. Law 
Enforcement O fficers (LEO) did not respond and NCIC was not conducted. Mantey denied 
Ifi C § access to the sterile area and the final disposition w r as referred to the LAS coordination 

center. There was no impact to airport operations or media attention. 


3. (WEBEOC # 5200) On JUNE 22. 2 008. a t 0101 hours, LAS TSA Representative Russell Sakai reported 
that passenger jUfjj- 49 u,s,c ^ 114 ^ ! (DOB mi 6 ) was denied access to the sterile area due to lack of 

verifiable identification (ID), jzrUhifR'f C ' ” stated to Sakai that he had no current ID and was offered an 
ID Verification ( IDV) form which he completed. Sakai received the completed form front 

C 5 Sakai contacted the IVCC line to conduct priv ate information y alidation. Database 
record s produced “no re sults” with the information provided by |i 1 4 ( r y(bK6) la nd IVCC was un able to 
verify |^ 3 J;i 9 usc § 1 14 information. IVCC referred the information provided by ,C '® to 

TSOC tor Treasury EntomementCommunications Systems (TECS) verification with no results. Sakai 

attempted to verify J b) ^; 49 u s c 1 1 4 identity through other means with negative results. Law t 

Enforcement Officers (LEU) did not respond and NCIC was not conducted. Sakai denied ° § ~ 
access to the sterile area and the final disposition was referred to the LAS coordination center. There was 
no impact to airport operations or media attention. 


fWF.RF.OC # 571b) On JUNE 22 2008, at 0121 hours, TSA TSM Jorge Vazquez reported that passenger 
mmlbufif C ^ DOB was denied access to the sterile area due to lack of verifiable 

identification (ID). f b ^ 49 slated to TSM Vazquez that she had no current ID and was offered a n ID 
Verification (IDV) form which she completed. TSM Vazquez received the completed form from [ b) ^ 49 < 
TSM Vazquez contacted the IVCC line to conduct priv ate inform ation validation. Database rec ords 
produced “no results” with the information provided bvrfr 4 t land IVCC was unable to verify ^l 3 !, 4 ? . . 

1 1 IL rkwovan i J 1 1 I M r SI 1 1 I 

information. IVCC relerred the inlomnalio n provided by /J i: to TSOC lor TECS verification with no 

results. TSM Vazquez attempted to verify L s c s 1 1 j identity through other means with negative results. 

I ,aw Enf orcement Officers (LEO) did not re spond an d NCIC was not conducted. TSM Vazquez denied 
access to the sterile area. Passenger j|f^ attempted to re-enter a second time and was denied 
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access to the sterile again. The final disposition was referred to the LAS coordination center. There was 
no impact to airport operations or media attention. 


5 . 


(WEBEOC # 52051 On .TUN 


1(b)(3) :49 IJ.S.C. § 1 1 4(r) ; (b)(6) 


(ID). 


|(b)(3) :49 U.S.C. § 
1 1 4fri ihlffil 


E 22, 2008, at 0129 hours, TSA TSM Jorge Vazquez reported that passenger 
was denied access to the sterile area due to lack of verifiable identification 


stated to TSM Vazquez that he had no current ID and was offered an ID 


Verification (IDV) form which he completed. TSM Vazquez received the completed form from 


(b)(6) 



center. There was no impact to airport operations or media attention. 



the RUD coordination center. There was no impact to airport operations or media attention. 


7. (WEBEO C #5272) On JU NE 22, 2008, at 0623 hours, IAD TSA STSO 


passenger 

(i°). r 

(IDV)T 


(b)(3) 


(b)(3):49 U.S.C. § 


49 

li 


statcc 
rich s 


(b)(6) 


reported that 


stated to STSO FI® 


orm which she completed. STSO 


was denied access to the sterile area due to lack of verifiable identification 
that she had no current ID and was offered an ID Verif ication 

STSO 


(b)(6) 


received the completed form from 


(b)(6) 


contacted the IVCC line to conduct i 


1(b)(3) :49 
' g r ft 


no results” with th e informati on provided by 

STSO| lt:):fi ) l attempted to verify | b H 3 l :4y 


information, 
results 

denied 


dvate information validation. Databas e records p roduced 
and IV CC was unable to verify , 1 4 

identity through other means with negative 


|(b){3) 49 
i q r.-s. 


P(6) 


Law Enf orcemen t Officers (LEO) did not respond and NCIC was not conducted. STSO 


(b)(3) :49 
U S.C. S 


access to the sterile area and the final disposition was ref erred to the IAD 


coordina tion center. There was no impact to airport operations or media attention. 


1(b)(3) :49 

use s 


(b)(6) 


(b)(6) 


attemp ted to enter the steri le area ag ain at 1014, at BWI and w'as denied access to the sterile area 

attempted to enter the sterile area for the third time at 1 109, at 


PX6) 




py ) 

Bwi and was again denied entry by| ;b:<G) 


(b)(3) :49 
1 g ^ 


8. (WEBEOC # 56 1 3 ) On .11 INF. 22. 2 008. at 0853 hours, LAX TSA Rcnrcscntativc PW 


that passenger 49 U S C ^ 114fr): | (Foreign national from Mexico) AIRTRAN flight # 80 1 (LAX - 
MKE) was denied access to the sterile area due to lac k of verifiabl e identification (ID). If?^: 4 ^ 


] reported 


to Alcox that she only had a Mexican Voter ID Card. If 1 ? !?i 4 ? , , , was offered an 
J . IU.S.C..S 1 1 4(0 1 

form which she completed. K b )( 6 ) I received the completed form from 


stated 


(b)(3):49 U.S.C. 
§ 1 1 4(r) (b)(6) 


D Veri fication (IDV) 
contacted the 


(b)(6) 


IVCC line to conduct private information validation. Database records produced 1 no results” with the 
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(b)(3):49 
U.S.C. S 1 1 4fr) 


information provided by 
referred the information provided by 
Systems (TECS) verification with “no 


and IVCC w as unable to verify f b)(3):49 USC 

l7ErT7o7"Tn^^“^^“l _ _ _ " 


(b)(3) :49 


information, IVCC 
to TSOC for Treasury E nforcement Co mmunications 




I I SO S1Ufrl L “ 1VJ1 

) results' |M S > l attempted to v 


erify 


(b)(3) :4S U.S.C. 
S I I 4fr1 fhUfil 


identity through 


other mean s with n egativ e results. La w Enforcement Officers (LEO) did not respond and NCIC was not 


conducted. 


MB) 


denied 


|(b)(3) :49 
U-S.C. S 114(rH 


access to the sterile area and the final disposition was referred to 


the LAX coordination center. There was no impact to airport operations or media attention. 


9. (WEBEOC # 6257) On JUNE 22, 2008. a t 104 6 hours. SEA TSA Representative 


reported that passenger | 


(b)(3) :49 U.S.C. § 114 
l(U(b)(S) 


(DOB 


(b)(6) 


(b)(3) 49 
11^- S H 


MB) 


was denied access to the sterile area due to 


stated to |M6) I that she had no current ID and was 


lack of verifiable identification (ID), 
offered ail ID^erificalion (IDV) form which she completed. TSM Jorge Vazquez received the completed 

contacted the IVCC line to conduct privat e informati on validation. 

and IVCC was unable 


form from VLAS 
ionri noni| LL1I _ iMi 


(b)(6) 


Databas e records pro duced “no results’ 7 with the information provided by 


to verify 


(b)(3) :49 
ice siurn 


information. IVCC referred the information provided by 


1(b)(3) :49 
i g r- s 


(b)(3) :49 


to TSOC for 


a, 11 am i— — -■ i II 1ST. S1UI ~ 

Treasury Enforcemen t Communications Systems (TECS) verification with no results. Bucknor attempted 


to verify 


(b)(3) :49 
i g c ft -i-i -un 


identity through other means with negative results. Law Enf orcement O fficers 


|(b)(3) :49 
i s c s - 


access to the 


(LEO) did not respond and NCIC was not conducted. TSM Jorge Vazquez denied 
sterile area. The final disposition was referred to the SEA coordination center. There was no impact to 
airport operations or media attention. 


10. (WEBEO C # 6444) On JUN E 22, 2008, at 1247 hours, ORD TSA Representative! 

was denied access to the sterile area due to lack of verifiable identification 


passengerj^hki 

|(b)(3) 49 
II SO SIW 


(ID). 


£(b)(3):49 U.S.C. § 114 


stated lo 


M6) 


reported that 


MB) 


(b)(6) 


that he had no currenl ID and was offered an Tf) Verificati on (IDV) 
received the completed form fronr (b)(3) 40 


U.S.C.I 114(r) 


form which he completed, 
the IVCC line to conduc t private info rmation validation. Database r ecords produ ced 

and IVCC was unable to verify | b){ - 3) 49 


information provid ed by l <bl P( 4£ , 


(b)(3):49 
sr. S lUfrl 


UMl 


IU.S.C. S 1 1 4 fr] 


contacted 


MB) 

no results” with the 
information. | 


(b)(6) 


identity through other means wilh negative results. Law Enforcement 


attempted lo verify 

Officers (LEO) did respond a nd NCIC was conducted showing an outstanding warrant for |f b) J 3 J 4 ® 

(b)(6) 


^denied 


(b)(3):49 
U S.C S ■ 


\Ml 




access to the sterile area and the final disposition was referred to the ORD 


coordination center. There was no impact to airport operations or media attention. 


1 1 . (WEBEOC # 6011) On JUNE 22 2008, at 2037 hours, HNL TSA Representative 


(b)(3):49 U.S.C. § 114 


■wra. 


that passenger 
identification (TD) 
Verification (IDV) form whic 


1(b)(3) :49 

1 r r- s < < ji 


(b)(6) 


reported 


was denied access to the .sterile area due to lack of verifiable 

an ID 


stated to |( b )( 6 ) | that he had no current ID and was offered 
h he completed. Tasoe received the completed form from 


1(b)(3) 49 
U.S.C. S 114 


MB) 


contacted the IVCC line to conduct privat e informati on validation. Database recordsjaroducerUhio 
results” with the information provided bv^ 3 * 49 


information, (b)(6) ~|attempted to verify 


" c- n tin 


(b)(3):49 U.S.C. 
SH4frl ^hVRl 


and IVCC w'as unable to verify 
identity through other means with negative results. 


|(b)(3):49 
isc s - 


LiM. 


La w Enforcem ent Officers ( LEO) did re spond and NCIC was conducted showing an outstanding warrant 
denied I 


for j(b)(3)49 


(b)(6) 


IU.S.C. S 1 1 4f 

operations or media attention. 


(b)(3) :49 
I S C S ■ 


access to the sterile area. There was no impact to airport 


12. (WEBEOC # 60011 On .TUNE 22. 2008. at 2645 hours, SEA TSA Representative 

1(b)(3) :49 U.S.C. § 1 1 4{r) ; (b)(6) 1 


that passenger 
lack of verifiable identification (ID). 


(DOB 


|(b)(3):49 


(b)(6) 


reported 


(b)(6) 


|was denied access to the sterile area due to 

stated to h b)(b) I that she had no current ID and w'as 


offered an I D Veri fication (IVCC) form which she completed. |( b )(6) [ received the completed form from 


1(b)(3) :49 
U S.C. S 114f 


MB) 


contacted the IVCC line to conduct private info rmation validation. Database records 


produced “no results” with the information provided by 


(b)(3) :49 U.S.C. 
S 1 1 401 fhlffil 


(b)(3) :49 
U.S.C. S 1 144 


and IVCC was unable to verify 


inform ation. IVCC then referred the situation to SEA for further adjudication. 


attempted to verify 


(b)(3):49 U.S.C. 
§ 1 1 4(r) ; (b)(6) 


MB) 


identity through other means with negative results. Law Enforcement 
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|(b)(3):49 


Officers (LEO) did respond and NCTC was conducted with no results. TSM denied u s e § i U( access to 
the sterile area. There was no impact to airport operations or media attention. 


1(b)(3) :+9 U.S.C.§ 


13. (WEBEOC # 6181 1 On JUNE 22, 2 008, at 2105 hours, TPA TSA Representative | (b)(6) \ reported 

that passenger EufrHWRf ^ (DOB tb)t6) was deni ed access to the sterile area due to lack of 

verifiable identification (ID). |u 1 1 ' stated to that she had no current ID and was offered ail 

ID Verif ication (IDV) form which she completed. |( b )(6) \ received the completed form from 

(b)(6) | contacted the IVCC line to conduct p rivate info rm at i o n validation. Database r ecords produ ced 

“no results’ 7 with the i nformation provide d bv 1 b) i 3 f 49 "H and IVCC was unable to verify 1 1 4fr 
information. 1 b k 6 ) attempted to verify (y!?^ 1 14fr identity through other means with negative results. 
T.aw Enfo rcement Officers (LEO) did respond and NCIC was conducted with no results. TSM denied 

i/uwoi • a n I s 1 


(b)(3) :49 
U.S.C § 1 1 


access to the sterile area. There was no impact to airport operations or media attention. 
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I'.S. Department of Homeland 
Security 601 S. 1 2 lh St 
Arlington, VA 22153 


Transportation 

Security 

Administration 


Daily Summary: Identity Reviews 
Thursday, 26 June 2008 


# On 
Duty 

Time Period 

Max Call 
Queue Wait 
Time (min) 

Avg Call 
Duration 
(min) 

Identities 

Reviewed 

Identities 

Unverified 

PAX 

Denied 

Access 

Unverified 

PAX 

Cleared to 
Fly 

2 

0000-0100 

1 

5.0 

3 

0 

0 

0 

2 

0100-0200 

1 

7.5 

2 

0 

0 

0 

2 

0200-0300 

0 

1 1.0 

4 

2 

2 

0 

2 

0300-0400 

0 

0.0 

0 

0 

0 

0 

2 

0400-0500 

0 

5.3 

3 

0 

0 

0 

2 

0500-0600 

10 

6.0 

14 

1 

0 

1 

7 

0600-0700 

7 

7.3 

20 

1 

0 

1 

7 

0700-0800 

10 

5.0 

23 

0 

0 

0 

9 

0800-0900 

10 

11.0 

30 

7 

6 

1 

9 

0900-1000 

5 

9.7 

23 

2 

1 

1 

9 

1000-1100 

10 

6.8 

21 

2 

0 

2 

9 

1100-1200 

13 

7.1 

30 

3 

0 

3 

9 

1200-1300 

2 

5.3 

17 

2 

0 

2 

9 

1300-1400 

3 

4.7 

20 

1 

0 

1 

9 

1400-1500 

9 

6.1 

16 

1 

0 

1 

7 

1500-1600 

14 

9.3 

15 

0 

0 

0 

7 

1600-1700 

15 

8.4 

19 

1 

0 

1 

7 

1700-1800 

11 

5.9 

23 

1 

0 

1 

7 

1800-1900 

9 

5.8 

23 

0 

0 

0 

7 

1900-2000 

20 

7.5 

18 

5 

3 

2 

5 

2000-2100 

25 

7.1 

16 

2 

2 

0 

3 

2100-2200 

5 

10.4 

8 

1 

1 

0 

3 

2200-2300 

7 

5.3 

4 

1 

1 

0 

3 

2300-2400 

3 

12.6 

5 

1 

1 

0 


Totals 

25 

7.1 

357 

34 

17 

19 
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SUMMARY OF PAX DENIED ACCESS 


1 . (WEBEOC # 970) At 0225 hours on JUN E 26. 2008 a LAS TSO report ed that a US AIRWAY 
FLIGHT 58 from LAS to JFK passenger ^ 49 u s c - § 1 1 4 rt( b )(6T^|f D OBr b)(6) | was denied 

access to the sterile area due to lack of verifiable identification, u s.c. § 1 1 4(r) ; (b)(6) arr jved at 
the passenger checkpoint carrying a Mexican Voter Identification Card only. This type of 
document is not an expectable form of documentation. He was offered an I D Verification form 
which he completed. TSM PETERSON received the completed form from (b){3):49 u s c § mtrubxe) 
and contacted the ID Verification (IDV) line to conduct PII validation. Database records were not 
consistent with the info rmation provided by TSM PETERSON and IDV was unable to verify 
(b)(3) 49 use § 1 1 4(r) ; (b){6) information. The matter was re ferred back to the airpor t for further 

adjudication TSM PETERSO N attempted to confirm identity through 

other means. [b|(ej 49U SC §114(r): [ demonstrated that he had no other means of establishing her 
identity. Law Enforcement Officers were not notified to respond. The final d isposi tion was 


(bjlijj 49 u s c ^ | was NOT PERMITTED to proceed into the sterile area of the airport. There 
was no impact to airport operations or media attention. 


jAS coordination center. TSM PETERSON determined that 


2. (WEBEOC #971) At 0225 hours on .TU NE 26. 2008 a LAS TSO repo rted that a US AIRWAY 
FLIGHT 58 from LAS to JFK passengei j (b)(3):49USC §1U(r)M6) |DOBF 6) Iwas 

denied access to the sterile area due to lack of verifiable identification. <b)(3) 49 u s c § 1 u « ( b K 6 > 
arrived with another passenger. was carrying a Mexican Voter 

Identification Card only . This type of document is not an expectable form of documentation. 

(b)( 3 ). 49 u.s.c. § 1 1 4 (r) ; (b)( 6 ) was offered an ID Verifi cation form which he co mpleted. TSM 

PETERSON received the completed form from <b)(3) ' 49 u s c § 1 1 ( b K 6 ) and con tacted the ID 
Verification (IDV) line to conduct PII validation. Database records were not^gnsiMsnt with the 
information pr ovided by TSM PETERSON and IDV was unable to verify f^ 49 -h^I 
mxixbjtef C § information. The matter w as referred back to the airp ort for further adjudication. 
TSM PETERSON atte mpted to confirm (b)(3):49 11 sc - § ii4(r).(b)(6) j identity through other means. 
(b)(3):49 u.s.c. g 1 1 4(r) ; (b)(6) demonstrated that he had no other means of establishing her identity. Law 
Enforcement Officers were not notified to respond. The final^disgositio^ to the LAS 

coordination center. TSM PETERSON determined that | (b)(3):49U SC §114(r)M6) I was NOT 
PERMITTED to proceed into the sterile area of the airport. There was no impact to airport 
operations or media attention. 


3. (WEI 

TSO 



7, 1088, 1071, 1082) At 0834 hours on JUNE 26, 2008 a LAS 


TSO | | report 

LAS to OMA SIX PASSENGERS 


(b)(3) :49 U.S.C. § 11 4(r).(b)(6) 




(b)(3):49 U.S.C. § 1 1 4(r),(b)(6) 


imciiKiiinic' 


HT 2275 from 


who all were using fake IDs and birthdates, were denied access to the sterile area due to lack of 
verifiable identification. ALL of the ABOVE NAMED PASSENGERS were traveling with 
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fraudulent identification cards and using fake D QBs. They were offered individual ID 


Verification forms which they completed. TSO 


W) 


received the completed form 


from THIS GROUP OF PASSENGERS and contacted the ID Verification (IDV) line to 
conduct PII validation. Database records were not consistent with the information provided by all 
of the members in the group and IDV was unable to verify any of the group’s information. LAS 
and IDV locations were unable to resolve the true identification of a ny of the member s. This 


matter was referred back to the airport for further adjudication. TSO 
to confirm the group’s identity through other means. Each member o 


(b)(6) 


attempted 


the group demonstrated 
that they had no other means of establishing their identity. Law Enforcement Officers did not 
respond to this inc ident. The final disposition was referred to the LAS coordination center. TSO 
I contacted his TSM, and after reviewing the above events, ALL MEMBERS 


P(6) 


OF THIS GROUP were NOT PERMITTED to proceed into the sterile area of the airport. 
Prior to leaving the airport, the members of this group were advised on what types of 
identifications could be used at the passenger checkpoints in the future so this type of event does 
not happen again. This event did not have any effect on airport operations and no news media 
interest was observed at the airport during this event. 


4. (WEB EOC #1 1 36) At 0944 hours on JUNE 26, 2008 a LAX TSOl (b - (31 
reported that a SOUTHWEST AIRLINES FLIGHT 449 passenger 


(b)(6) 
MJJ.W 


|(b)(3):+9 U.S.C. § 1 14(r) : (b)(6) 


I DOB 


(b){3):49 
U.S.C. § 


was denied access to the sterile area due to lack of verifiable identification. 
sc l in |stated t hat he had n o identification and was offered an p ID^erification form which he 
completed. TSO | (b)(6) received the completed form from ,c ' § and contacted the 

ID Verification (IDV) line to con duct PII vali dation. Database records wer e not consistent w ith 
the information provided by TSO l (b)(6) land IDV was unable to verify | " 


1(b)(3) :49 U.S.C. § 114 


information. The mat ter was referred back to the airport for further adjudication. 


attempted to confirm | 


(b)(3) :49 U.S.C. § 114 
(r) (b)(6) 


(b)(3) :49 U.S.C. § 114 
(r) (b)(6) 


(b)(6) 


SO 

Demonstrated 


identity through other means. | 
that he had no other means of establishing his identity. Law Enforcement Officers were not 
notified to respond. The final disposition was referred to the LAX coordinationcenter. TSO 


(b)(6) 


contacted his STSO[ 


KbX6) 


and after being notified 


PERMITTED to proceed into the sterile area of the airport. 


|(b)(3):49 U.S.C. § 
1 1 4(r)(b)(6) 


was NOT 


5. (WEB EOC #1369) At 2005 hours on June 26, 2008, an LAS EBDO 


(b)(6) 


reported 


thathe deni ed Southwe st Airlines (SWAA) Flight #332 6 (LAS to P HL) passenger % mfrt 


(b)(3):49 
U.S.C. S 


Jdob| 


(b)(6) 


access to the sterile area because 


(b)(3) :49 U.S.C. 
S114(r) (b)(6) 


1(b)(3) :49 
U.S.C. § 1 1 4(r) 


through a Spanish interpreter (TSO| 


(b)(6) 


could not produce verifiable 
}, stated that he had 


(b)(6) 


Identification 

no ide ntification and was offered an ID Verification form which he completed. BDO 

received the comple ted form a nd contacted the ID Verification (IDV) line to conduct PII 

was found in the database records with the information 


(b)(6) 


Validation. No record of ff b){3):49 



(b)(3) :49 
U.S.C 


1 4(r) 


U.S.C. S 1 1 4fr 


and IDV was unable to verify his identity. After HNrnvenng thnT . (3] 49 


was a foreign national, through interpreter TSO l (b)(6) ~1 IDV found that 


(b)(3) 49 
U.S.C. § 114 

UMfiL 



that he entered the ILS. On 06/24/2008 via Mexico City to LAX but could not recall any other 
flight information. IDV referred the matter to TSOC and a TECS search was conducted on [ 


1(b)(3) :49 
U.S.C. § 


with negative results. The matter was referred back to the airport for at which time EBDO 
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(b)(6) 


m — 


denied access to 


(b)(3) :49 
U.S.C. § 1 1 4(r) 


LEO was not notified and NCIC was not conducted. 


|(b)(3):49 U.S.C. § 1 14(r), (b)(6) 


(b) 

. ni-4 


was attempting to travel with 2 other passengers, 

(brother) who were also denied access to the sterile area. The final disposition was referred to 
the LAS TSA Coordination Center. There was no impact to airport operations or media 


attention. 


6. (WEB EOC #1380) At 2005 hours on June 26, 2008, an LAS EBDO 


(b)(6) 


that he denie d Southwes t Airlines (SWAA) Flight #3326 
u s 3 c 4 § (DOB | (b) _ (6) la ccess to the sterile area because 
Identification. 


(LAS to PH Li passenger 


1(b)(3) :49 


Hfrl 


(b)(3) :49 
U.S.C. § 1H(r) 


(b)(6) 


reported 


(b)(3):49 
U.S.C. § ■ 


could not produce verifiable 
), stated that he had 


(b)(6) 


through a Spanish interpreter (TSO 

no ide ntification and was offered an ID Verification form which he completed. BDO 

(b)(6) received the compl eted form a nd contacted the ID Verification (IDV) line to conduct PII 

r IfhinVAQ I 


(3) -49 


was a 


1(b)(3) :49 
U.S.C. S 114(f) 


oreign na 


Validation. No record o fju.s.c. § 1 1 4(o 
provid ed by 

(b) 


was found in the database records with the information 


and IDV was unable to verify his iden tity. After disco vering that 
ional, through interpreter TSO 


(b)(6) 


IDV found that 


(b) 

(3)49 


(b)(3) :49 
U S.C. S 1 14fr 


claimed 


that he entered the U.S. On 06/24/2008 via Mexico City to LAX but could not recall any other 
flight i nformation. IDV referred the matter to TSOC and a TECS search was conducted on 


(b)(3) 49 


(b)(6) 


(b) 

mM. 


Jwith negative resu 
(Hdenied access to 
was attempting to 


ts. The ma tter was referred back to the airport for at which tim e EBD O 


(b)(3) :49 U.S.C. 
§ 114(f) .(b)(6) 


LEO was not notified and NCIC was not conducted. 


|{b){3):49 U.S.C. § 1 1 4(r) : (b){6) 


(b) 

1214 . 


ravel with 2 other passengers, 

(brother) who were also denied access to the sterile area. The final disposition was referred to 
the LAS TSA Coordination Center. There was no impact to airport operations or media 


attention. 


7. (WEB EOC #1382) At 2005 hours on JUNE 26, 2008 an LA S EBDcf 
that he denied South West 3326 from^ASto PHL passenger | 


(b)(6) 


access to the sterile area because 


(b)(3) :49 
U.S.C §114 


(b)(3) :49 U.S.C. § 
1 14(r) ; (b)(6) 


through a Spanish interpreter (TSO 


(b)(3) :49 U.S.C. § 114 
(r):(b)(6) 


(DOB 


(b)(6) 


reported 


could not pro duce verifiable identification. 


P(6) 


(b) 

1214 


J), stated that he had no identification 

received the 


Kbj(6) 


and was offered an ID Verification form which he completed. BDO 
complete d form and co ntacted the ID Verification (IDV) line to conduct PII validation. No p 
record o f Ifl c § was found in the databa se records with the information provid ed by 


(b)(3):49 
U.S.C. § 

claimed 


and IDV was unable to verify identity! 


(b)(3):49 U.S.C § 
H4frUb1f61 


that he entered the U.S. sometime in 2005 via a car 


through interpreter TSO[ 


(b)(6) 


(b) 

£M9 


but could not provid e what borde r he 


crossed. IDV referred the matter to TSOC and a TECS search was conducted on 


|(b)(3) :49 U S.C.§ 
4fr).fbK6) 


with negative resu 
which time EBDOl 


ts. The m atter was referred b ack to the airport for further adjudication at 


(b)(6) 


and NCIC was not conducted. 


denied 


|(b)(3):49 U.S.C. § 1 1 4(r) ; (b){6) 


|(b)(3):49 U.S.C. § 
non fhVfif 


(b)(3):49 U.S.C. § 
1 1 4(rl.fb)f61 


access to the sterile area. LEO was not notified 


was attempting to travel with 2 other passengers, 


who were also denied access to sterile area. The final 


disposition was referred to the LAS coordination center. There was no impact to airport 
operations or media attention. 


8. (WEB EOC #1389) At 2053 on JUNE 26, 2008 an LAS BDO 
denied South West 95 from LAS to Columbus OH passenger 


(b)(6) 


(b)(3):49 U.S.C. § 
11 4(f) .(b)(6) 


reported that he 

KDOB 


(b)(6) 
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access to the sterile area because 


(b)(3) :49 
U-S-C.S1H 


(b)(3) :+9 U.S.C. § 
(hlffil 


could not produce verifiable identification. 


(b) 

(3)49 


stated that he had no identification and was offered an ID Verification form which he 
completed. BDO l (b)(6) I received the co mpleted form and contacted the ID Verification (IDV) line 
to conduct PII validation . No record of 

information provided by § and IDV was unable to verify identity, 

claimed that he entered the U.S. sometime in 2005 via a car through Phoenix (claim cannot be 
true because Phoe nix is not a bo rder city). IDV referred the matter to TSOC and a TECS search 


] was found in the database records with the 


|(b)(3) :49 U.S.C. § 
H4(D:(b)(6) 


(b)(3) :49 U.S.C. § 
4(r) ; (b)(6) 


Kbp) 


denied 


was conducted on 

for further adjudication at which time BDO 
LEO w as not notified and NCIC was not conducted. No further verificatiot^ofjdenrity was 
sought. 


with negati ve resu lts. Th e matter was r eferred back to the airport 

J access to the sterile area. 


(b)(3) :49 U.S.C. § 
1 4(r), (b)(6) 


(b)(3):49 U.S.C. § 

4(D:(b)(S) 


|(b)(3):49 U.S.C. § 

iiOMSL 


who was 


jwas attempting to travel with another passenger, | 
also denied access to sterile area. The final disposition was referred to the LAS coordination 
center. There was no impact to airport operations or media attention. 


9. (WEB EOC #1390) At 2053 on JUNE 26, 2008 an LAS BDO 


denied South West 95 from LAS to Col urn 
access to the sterile area because 


(b)(3) :49 
1U.S.G. § 1 1 4(r 


(b)(6) 


|(b)(3) 49 U.S.C. § 
1 1 4(r).(b)(6) 


] reported that he 

VdobFW 


1 


bus OH passenger 

could not produce verifiable identification, 
stated that he had no identification and was offered an ID Verification form which he completed. 
BDO L 16 | received the co mpleted for m and contacted the ID Verification (IDV) line to conduct 


(b)(3):49 
U.S.C. § 1 1 4 (r 


PII validatio n. No reco rd of 

1(b)(3) :49 


(b)(3) :49 
sc S 1 1 4fr1 


was found in the database records with the information 

claimed that he entered 


(b)(3) :49 U.S.C. 
S 11 4(r).l 


provided by |u s.c 1 1 1 4 and IDV was unable to verify identity 
the U.S. sometime in 2005 via a car through Phoenix (claim cannot be true because Phoenix is 
not a border city). IDV attempted to refer the matter to TSOC but was unable to be con tacted 
The m atter was re ferred back to the airport for further adjudication at which time BDO l (b)(6) 

u.s 3 c 4 § 1 1 4 (r access to the sterile area. LE O was not notified and NCIC was not conducted. 

was attempting to travel with another 


denied 

No further verification of identity was sought 

(b)(3) :49 U.S.C. § 

1 1 4(r) ; (b)(6) 


passenger, 


1(b)(3) :49 

__ 


ilia 


who was also denied access to sterile area. The final disposition was 
referred to the LAS coordination center. There was no impact to airport operations or media 
attention. 


10. (WEB EOC #1413) At 2121 on 1 
reported that^SMHIenney denied 


because | 


(b)(3) :49 U.S.C. § 114 
(r) .(b)(6) 


UNE 26, 2008 a PHX TSA S Represent ative 


(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


(DOB 


(b)(6) 


could not produce verifiable identification. [ 


W) 


(r):(b)(6) 


access to the sterile area 
stated that 


49 U.S.C. § 1 1 4 


he had no identification and was offered an ID Verification form which he completed. | (b)t6) | 


W) 


received the co 


.... ,, T , - (b)(3) :49 USC § 114 

validation. No record of |frHbK6) 


m 

' 0’ 


nleted form and contacted the ID Verification (IDV) line to conduct PII 
was found in the database records with the information 


provided by and IDV was unable to verify identity. IDV referred the matter to 

TSOC with no results. The mat ter was referred b ack to the airport for further adjudication at 
which time SM Henney denied | b j|^ 49U S C §114(r) | access to the sterile area. There was no impact to 


airport operations or media attention. 
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(WEB EOC #1421) At 2235 on JUN E 26, 2008 a B UR T SA Represe ntative 
reported that SM Se rgio Diaz denied ° s (DOB lb)(6) ] access to the st erile area 

because fm^b)!) 0 ' verifiable identification did no match that of the boarding pass (u.s 3 c 4 § iu(r 
had a U.S. Airways buddy pass issued in another unknown name) presented to the TSA 


representative. TSA representative received the c ompleted fo rm and contacted the ID 
Verification (IDV) line to conduct PII validation. identity was verified with the 

information provided. The matter was referred back to the airport for further adjudication at 
which time SM Diaz denied u.srrg iu(r access to the sterile area due to the discrepancy. There was 
no impact to airport operations or media attention. 


12. (WEB EOC #1422) At 0017 on JUNE 27, 2008 a LAS EBD( 


denied 


1(b)(3) :49 U.S.C. § 1 14(r) ; (b){6) 


Imported that he 


(DOB 


access to the sterile area because 


1(b)(3) 49 U.S.C. § ' 


could not produce verifiable identification. u s c § 1 1 | stated th at he had no identification 
and was offered an ID Verification form which he completed. EBDO r )(6) I received the 


complete d form and contac ted the ID Verification (IDV) line to conduct PII validation. No 
record ofUvm 49 u ^ c ' § 1 14(r): I was found in the database records with the information provided by 
(b)(6) U S C ' and idy was una ble to verify iden tity. The matter was referred back to the 

airport for further adjudication at which time EBDO (b)(6) denied He} 49 u s c § 114{r) access to 
the sterile area. There was no impact to airport operations or media attention. 


SUMMARY OF UNVERIFIED PAX CLEARED TO FLY 
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^ Transportation 
C Security 

Administration 


mi 


US. Department of Home land Security 
601 S. 12"' St 
Arlington. VA 22153 


Daily Summary: Identity Reviews 
Monday, 30 June 2008 


Time 

Period 


Max Call Average Max Average 

Queue Queue Call Call Identities Identities 

Wait Time Time Duration Duration Reviewed Unverified 

(min) (min) (min) (min) 


PAX 

Denied 

Access 


Unverified 

PAX 

Cleared to 
Fly 


3 

0000-0100 

10 

4.8 

13 

8 

5 

0 

0 

0 

6 

0100-0200 

17 

13.7 

15 

12.7 

3 

2 * 

0 

2 

6 

0200-0300 

4 

1.3 

8 

5.8 

4 

0 

0 

0 

4 

0300-0400 

0 

0 

0 

0 

0 

0 

0 

0 

6 

0400-0500 

1 

.8 

9 

6 

5 

2 

1 

1 

8 

0500-0600 

10 

1.8 

1 1 

6.1 

17 

1 

0 

1 

12 

0600-0700 

12 

1.9 

21 

7 

19 

2 A 

2 

0 

12 

0700-0800 

11 

2 

11 

6 

23 

1 

0 

1 

12 

0800-0900 

6 

1.7 

14 

7 

23 

0 * 

0 

0 

13 

0900-1000 

23 

6 

18 

6.5 

32 

1 

1 

0 

13 

1000-1100 

8 

1.2 

22 

6.4 

32 

4 

1 

3 

15 

1100-1200 

10 

2.5 

12 

5.9 

31 

0 

0 

0 

16 

1200-1300 

10 

1,8 

12 

6.1 

28 

2 

2 

0 

14 

1300-1400 

3 

.8 

23 

6.7 

25 

4 

1 

3 

14 

1400-1500 

17 

5 

1 1 

5.9 

28 

3 

1 

2 

10 

1500-1600 

16 

4 

38 

8 

24 

1 

1 

0 

13 

1600-1700 

20 

4.5 

28 

7.1 

26 

2 

2 

0 

13 

1700-1800 

10 

3 

23 

8.1 

31 

1 

0 

1 

13 

1800-1900 

20 

2.5 

15 

8.1 

26 

4 

0 

4 

13 

1900-2000 

2 

.6 

12 

5.7 

17 

4 

0 

4 

6 

2000-2100 

10 

3.8 

15 

7.6 

13 

1 

1 

0 

5 

2100-2200 

20 

8.1 

22 

8.3 

14 

0 

0 

0 

5 

2200-2300 

4 

1,9 

17 

OC 

oc 

9 

1 

0 

1 

3 

2300-2400 

10 

2.1 

19 

7.1 

8 

0 

0 

0 


Totals 

23 

5,9 

38 

10.9 

443 

36 

13 

23 


*A Passenger voluntarily walked away A A Passenger verified by CBP prior to IDV notification 
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SUMMARY OF PAX DENIED ACCESS TO STERILE AREA 


(WEBEO C #3130) On June 30, 2008 at 0428, BOS TSA | (bl(6) \ called IDV to verify PAX | b] H 4 ^ - ‘ 

f b jPJ 49 , , PAX did not have any identification. IDV did a search on PAX. There was no record found based 
on name and date of birth, A .search was done based on social security number given an d the return was 
inconsistent with the database. A female living in PA was returned. IDV to ld BOS T SA ( b K 5 6 ) [ hat the 
PAX could not he verified and that the SOP should be followed. BOS TSA| (b)(6) I called back at 0505 and 


FLT UA 525 from BOS-ORD was denied access to the sterile 


stated that PAX u ID.O.B.Pv" 


&iaicu mat i |u 3 q § 11 ^ J r ili urv iilmu was uemeu tiLkcss lu liic aicinc 

area based on the tact that State Police at the airport was not able to id the PAX. Acting DFSD Patrick 
O'Connor approved the denial. There was no impact on operations. 

|(b)(3):49 U.S.C.S 

fWEBEOC#3162) On June 30, 2008 at 0620, ORD BDO Arlene Cius reported that passenge niutrubifs) 
was_dcnicd access to th e sterile area due to lack of verifiable identification and suspicious body language. 
m I stated to STS O KM 6 ) I that she had no current ID and was offered and filled out an ID 

i, ■ i 

veriticalion form. BDO <b) received the form and contacted the IDV line lo conduct private information 
verification. Datab ase rec ords produced no r esults. ID V than referred the situation to ORD for further 
adjudication. BDO l0)ie) attempted to verify y® 4 ® identification through othe r means with neg ative results, 
Law enf orcement officers did not respond and N (2 1C was not conducted. STSO {b ^ denied 

m q 3 Q 4 s i access lo the sterile area. There was no impact to airport operations or media attention. 


(WEBEOC #3177) On JUNE 3 0. at 0648 hours, a n OR D P 1 "' 1 I reported that United Airline Flight 

#101 (ORD to LAX) passenger [rurntm U [ SC § 1 H (DOB I was denied access to the sterile area due 

to lack of verifiable identification (ID). 114£t stated lo that he had no cun*ent ID and was offered an 

ID Verification (IDV) form which he completed. | (b)(6) received the completed form from [v~|and contacted 
the IDV center to conduct a personally id entifiable inf ormation verification. Database records produced “no 


results” with the information provided by 


1(b)(3) :49 


End IDV w as unable to veri fy 


|(b)(3):49 U.S.C. 


lidentity. 


IDV refen*ed the situation lo^ASJorfitrther adjudication. STSO|___J 

made no attempt to verify j b l ( , 3 j f 49 f b f R' C identity through other means and denied 
sterile area. There w r as no impact to airport operations or media attention. 


land SM Bi ll v Burmingham 


(b)(3) :49 
U.S.C s 


access to the 


(WEBEOC #3322) On JUNE 30, at 0958 hours an LAX BDO P 1(6) Ir eoorled that American 

Airlines Flight #806 (LAX to DFW) passenger | (b)(3):49U S C §114(r) - (bK6) l(DOBl (b)(6) I was 

denied access to the .sterile area due to lack of verifiable identification (ID), u s c § 1 14 stated to BDO 
(b)(6) | rhat he had no current ID and was offered an ID Verif ication (IDV) form which he completed. BDO 
(b)(6) received the completed form from Im^L 4 ? u s c a 114 and contacted the IDV center to conduct a 
personally i dentifiable informa tion verification. Database rec ords produced “no re suits" with the information 
provided by E 49 USC § iTr ~\ and IDV was unabl e to ve rify 49 S:: > ' " I identity. IDV th en referred 

the situation to LAX for further adjudication. BDO ( b X 6 ) attempted to verity ihilfi!' 49U ' S,C ^ 1U ^ I dentity 
through other means with negative res ults. Law Enforcem ent Officer (LEO) did not respond and NCICwas 
not conducted. SM David Borg denied (jriV^ recess to the sterile area based on BDO l 1 ^ 6 ) I 

assessment. There was no impact to airport operations or media attention. 


5. (WEBEOC #3323) On JUNE 30, 2008, at 1 028 hours, an LAX BDOl (b)(6) Irenorted t hat American 

Airlines Flight #806 (Los Angeles to Dallas) passenger JDOB | was d enied 

access to the sterile area due to lack of verifiable identification (ID). ) b) ( 3 f 49 „ . . . Jstatcd to BDO (b)(6) th at he 
had no current ID and wa s offered ap ID Verification (IDV) form which he completed. BDOf 1 received 
the completed form from i i’.?,-. 49 - ■ , BDO |( b )(S) ~| was then summoned and presented with the form and 
contacted the IDV line to conduc t private, inf ormation validation. Database recordsmoduced “no results” 
with the information provided by|^^^_yjjand IDV was u nable to verify [ b (ipf 49 H H t | mjrirmation. IDV then 
referred the situation to LAX for further adjudication. BDO l b H 6 l I attempted to verify [ b (l 3 f 49 identity 
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through other mea ns wit h negative results. Law Enforcement O fficers (LEO ) could not verify 


information. BDO 


(b)(6) 


(b)(3) 49 

iisnsiu 


(b)(3):49 
"■SO S ■ 


U f 


access to the sterile area. Final 


| contacted TSM David Borg who denied | 
disposition was referred to the LAX coordination center. There was no impact to airport operations or media 
attention. 



disposition was referred to the LAX coordination center. There was no impact to airport operations or media 
attention. 



disposition was referred to the LAX coordination center. There was no impact to airport operations or media 
attention. 


8. (WEBEOC #3403) On JUNE 30, 2008, at 1315 hours, an SAV STSO 
Continental Airlines Flight #2976 (Savannah - Houston) passenger 


(b)(6) 


(b)(6) 


reported that 


1(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


I 


im 

(b)(3):4 
' 1 1 4fr).( 


(b)(3):49 U.S.C. § 
4(r) ; (b)(6) 


was denied access to the sterile area due to lack of verifiable identification (ID) 

stated to STS O l lb:(3 > Itha t he had no current ID and was of fered an ID Ve rification (IDV) form which he 

completed. STSO ( b X 6 l received the completed form from 


(b)(3) :49 U.S.C. 
1 1 4frl fhlfRl 


and contacted the IDV line to 


conducL^rivatminformation validation. Databa se records prod uced “no results” w'ith the information provided 
bv|i b )i 3 l. :4 A u „ sc § land IDV was unable to verify 


|(b)(3) :49 U.S.C. § 
1 1 4frl IhUfil 


information. IDV referred the information 


v n in in ihutfi ■ i — — — ■ • n i wi inuni I 

Drovided bv (b)(3) 49 u s c § | t0 tsOC for TECS verification with no results. IDV then referred the situation 

1 j i nflfrubiiRi I rriToi 1 i „ i 


SAV for further adjudication. STSO 


mm 


to 


attempted to verify 


(b)(3) :49 U.S.C. 
s 1 1 4frl fhVRl 


identity through other means 


w 


/ith neg ative results. Law Enforcement Officers (LEO) did not re spond and NC IC was not conducted. STSO 


(b)(6) 


contacted AFSD- Screening Krista LaFemina who denied ,C 


access to the sterile area and 
the final disposition was referred to the SAV coordination center. There was no impact to airport operations 
or media attention. 


9. (WEBEOC #3449) On JUNE 30, 2008, at 1458 hours, an JAX LTSO 
Airways Flight #1730 (Jacksonville to Philadelphia) passenger 


P(6) 


(b)(3) :49 U.S.C. §114 


denied access to the sterile area due to lack of verifiable identification (ID). 


(b)(6) 


LTSO 


(DOB 


|(b)(3):49 
i s r. s 1 1 


repotted tha t US 
was 


(b)(6) 


stated to LTSO 


mb! 


that he had no current ID and was offere d an ID Ve rification (IDV) form which he completed. 


received the completed form from 


(b)(3):49 
use si 


and contacted the IDV line to conduct private 
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information validation. Datab ase record s produced “no results” with the information provided by 
and IDV was unable to verify 49 


adjudication. LTSO 
results. BDO 


(b)(6) 


(b)(6) 


(b)(6) 


BDOp6) 


referred l.j i l to 


.information 

1 r r- g n 1 r 

attempted to verify I 


1(b)(3) :49 
U.S.C. S 11 

IDV then referred the situation to JAX for further 


(b)(3):49 
U.S.C. S- 


ir lentitv thr ough other means with negative 


was summoned and concluded 


(b)(3) :49 
U.S.C. § 11 


met 10 point system fo r SPOT. B DO 


denie 


1(b)(3) :49 
U.S.C. S 11 


lijcksonvillc Law Enforcement Officers (LEO) who and arrested 
access to the sterile area and the final disposition was referred to the JAX 


(b)(3):49 
11 *= ^ s 


coordination center. There was no impact to airport operations or media attention. 


10. (WEBEOC #3455) On JUNE 30, 2008, at 1509 h ours, an ATL STSO 
Airlines Flight #75 l (Atlanta - Denver) passenger 


(b)(6) 

(b)(3):49 U.S.C. § 1 1 4(r).(b)j6] 


stated to STSO 


that he 


access to the sterile area due to lack of verifiable identification (ID). 

had no current ID and w a<; offered an ID Verification (IDV) form which he completed. STSO 1(b)(6) I received 


kDOB 


(b)(3):49 


(b)(6) 


reported t hat Delta 

J_was denied 


4 ( 6 ) 


the completed form from jj'f r ; 4 § 


and contacted the IDV line to conduct p rivate in formation validation. 


Database records produced “no results” with the information provided bv 

I ft'Wovjn I 1 1 U [I 


1(b)(3) :49 
U.S.C. s 


and IDV was unable to 


verify info rmation. IDV then referred the situation to ATL for further adjudication. STSO pV 6 - | 


attempted to verify 


(b)(3) :49 
s r. s 


(b)(6) 


identity through other means wit h negat ive res ults. Law Enforcement Officers 

access to the sterile area 


denied 


(LEO) did not respond and NCIC was not conducted. STSOl 
and the final disposition was referred to the LAS coordination center. There was no impact to airport 
operations or media attention. 


1 1 . (WEBEOC #3513) On JUNE 30, 2008, at 1 646 hours, a n SLC TSM Ga ry Gcr bich reported that Southwest 


(b)(3) :49 U.S.C. § 

UMtU U 


(b)(6) 


1 (DO B 


1(b)(3) :49 
" gr - s 


MB) 


was denied 


Flight #3506 (Salt Lake City to Birmingham) passenger[ 
access in the sterile area due to lack of verifiable identification (ID). 

that he had no current ID and was offered an ID Veri fication (IDV) form which he completed. 


stated to TDC TSO[ 


(b)(6) 


TDC TSO 


(b)(6) 


received the completed form from |^ Q , , 


and contacted the IDV line to conduct 


private information validation. Datab ase reco rds produced “no results” with the information providedb 


(b)(3):49 
sr. s 


and IDV was unable to verify 


(b)(3):49 

11 s 


information. IDV referred the information provided by|M 3 ri^ |p 


TSOC for TECS verific ation with no results. IDV then referred the situa tion to JFK for further adjudication. 


MB) 


contacted TSM Gcrbich who attempted to verify 


(b) 

OMiLL 


identity through other means 


TDC TSO 

with negative results. Law Enforcement Officers (LEO) responded and NCIC was conducted and called 
Immigration. LEO w ere unable to verify [|f^ | information. TSM Gerbich contacted FSD Earl Morris 
reporti ng that 


1(b)(3) 49 

L££_i 


(b)(3):49 

sr. s 


was acting suspicious with no baggage, evasive answers, and nervousness. FSD Morris 
access to the sterile area and the final disposition was referred to the SLC coordination center. 


denied 

There was no impact to airport operations or media attention. 


12. (WEBEOC #3520) On JUNE 30, 2008, at 1659 hours, a n SLC TSM Gary Gerb ich reported t hat Southwest 


Flight #3506 (Salt Lake City to Birmingham) passenger 
access to the sterile area due to lack of verifiable identification (ID). 


(b)(3):49 U.S.C. § 114 


(b)(6) 

that he had 

TDC TSO 

(b)(6) 

private information val: 


(dob[ 


(b)(6) 


(b)(3):49 
" q r- si 


A tr\ 


was den ied 


stated to TDC TSO 


MB) 


Ithat he had no current ID and was offered an ID Verificati on (IDV) form which he completed 


received the completed form from 


(b)(3) :49 
q^ R -h-^ 


and contacted the IDV line to conduct 


(b)(3) 49 

MO/- * * * * t.\ 


|(b)(3):49 
U.S.C. S 1 1401 


idation. Database r ecords produ ced “no results” with the information provided by 


and IDV was unable to verify | 


(b)(3) :49 


iilLlI 


adjudication. TDC TSO| 


] information. IDV referred the information provided by 

to TSOC for TECS verification with no results. IDV then referred the situ ation to .TFK for further 

M3):49 

__ 


(b)(6) 


ontacted TSM Gerbich who attempted to verify 



identity 


through other means with negative results. Law Enforcement Officers (LEO ) responded and NCIC was 
conducted and called Immigration. LEO were unable to verify 


contacted FSD Earl Morris reporting that 


(b)(3):49 


(b)(3):49 
U.S.C. S 1 1 401 


answers, and nervousness. FSD Morris denied 


information. TSM Gerbich 
was a cting suspicious with no baggage, evasive 

access to the sterile area and the final disposition 


was referred to the SLC coordination center. There was no impact to airport operations or media attention. 
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13. (WEBEOC #3625) On JUNE 30, 2008, at 201 7 hours, an LAS LTSOl' b:it:S1 knotted t hat Airtran 

Flight #516 (Milwaukee - Las Yepasl pass enger | (b)(3):49 u s c § 114 UM e) |(DOB| (b)(b) | was denied 

access to the sterile area, fufrimvfif C ^ stated to LTSO TKat she h ad no identification and was 

offer ed an ID Verifica tion (IDV) form which he completed. LTSO r l(31 received the completed form 
from G ' § and contacted the IDV line to conduct pe rsonal informatio n validation. Database 

record s produced “no re sults” with the information provided by ° ^ land IDV was unable to 

verify C ' ^ information. Jhe matter was re ferred back to the airport for further adjudication. 

LTSO (b)(6) was unable to verify identity thr ough other means . Law Enforcement 

Officers did resp ond and NC1C was conducted without verifying 11 s c ^ 114 LTSO Wd denied 
mmlbuef C ^ access to the sterile area. The final disposition was referred to the MKE coordination center. 
There was no impact to airport operations or media attention. 
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^ Transportation 
C Security 

Administration 
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Time 

Period 

Max Call 
Queue 
Wait Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

PAX 

Denied 

Access 

Unverified 

PAX 

Cleared to 
Fly 

3 

0000-00.59 

10 

4.1 

22 

10.3 

7 

0 

0 

0 

3 

0100-0159 

3 

1.3 

10 

9 

3 

1 

0 

1 

3 

0200-0259 

3 

2 

17 

10 

3 

0 

0 

0 

3 

0300-0359 

0 

0 

0 

0 

0 

0 

0 

0 

D 

0400-0459 

1 

1 

5 

5 

1 

0 

0 

0 

5 

0500-0559 

2 

.68 

15 

6.06 

19 

2 

0 

2 

6 

0600-0659 

10 

2.45 

9 

6.05 

22 

1 

0 

1 

10 

0700-0759 

19 

5.81 

13 

6.04 

27 

3 

0 

3 

10 

0800-0859 

10 

2.48 

21 

6.33 

21 

2 

2 

0 

1 1 

0900-0959 

15 

3.81 

17 

6.10 

21 

1 

0 

1 

14 

1000-1059 

3 

.90 

11 

4.71 

21 

0 

0 

0 

14 

1 100-1 159 

9 

2.45 

15 

6.04 

29 

1 

1 

0 

17 

1200-1259 

4 

1.05 

9 

4.86 

21 

1 

0 

1 

14 

1300-1359 

3 

.84 

14 

6.63 

19 

3 

3 

0 

14 

1400-1459 

25 

7.80 

18 

6.55 

20 

0 

0 

0 

14 

1500-1559 

13 

4.04 

23 

8.29 

24 

3 

0 

3 

14 

1600-1659 

15 

3.50 

28 

8.33 

18 

3 

1 

2 

12 

1700-1759 

10 

3.25 

27 

10.38 

16 

2 

0 

2 

12 

1800-1859 

4 

1.45 

13 

6.50 

22 

1 

1 

0 

12 

1900-1959 

5 

1.43 

19 

6.93 

14 

0 

0 

0 

10 

2000-2059 

21 

7.08 

12 

6.69 

13 

0 

0 

0 

6 

2100-2159 

15 

3.08 

20 

9.17 

12 

0 

0 

0 

5 

2200-2259 

20 

5.88 

16 

7.38 

8 

1 

0 

1 

3 

2300-2359 

5 

1.80 

13 

9.20 

5 

0 

0 

0 



25 

3.6 

28 

15 

366 

25 

8 

17 


*A Passenger voluntarily walked away A A Passenger verified by CBP prior to IDV notification 
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SUMMARY OF PAX DENIED ACCESS TO STERILE AREA 


1 . (WEBEOC #3806) On JULY 0 1. ai 0812 hours, a n LAX MBDO |reporled that Della Flight 

#10 (LAX to JFK) passenger li^ 3 !;!? u s c § 1 1 4 | ^, vas denied access to the sterile area due to lack of verifiable 
identification (ID), |f( ) ,P [ l; 4 | UifA stated to MBDO (b)(6) that h e had no current ID and was offered an ID 
Verification (IDV) form which he completed. M B DO lbliei1 received the completed form from 


, i ifr , and contacted the IDV center to conduct personal i dentifiable in formation verification. Database 

i W i W i V i n I I T ill I ('bH3 1 i 49 USC I 

records produ ced “no results” with the information provided hy § 1 1 4 f r i fbuei l ant ^ IDV was una ble to verify 
HAfruwfif ' C ' § ident ity. IDV then r eferred the situation to LAX for further adjudication. M B DO (bllCil 

attempted to verify fAfruhvfif ^ identity through STSO at the LAX Coordination Center 

with ne gative resu lts. Law&iforcement Officer (LEO) and ICE respond and NCIC was not conducted. 

MB PO P 161 I denied fAA 43 . . (rl access to the sterile area and the final disposition was referred to the 
LAX Coordination Center There was no impact to airport operations or media attention. 


and contacted the IDV center to conduct personal it 


1(b)(3) :+9 U.S.C.§ 


iced “no results” with the information provided hy § b iS 3 4 frVfb)f 6 ) G 


(WEBEOC #3818) On JU LY 01. at 0833 hours , an BUR BDOIW) I reported that Southwest Flight 

(BUR to FLL) passenger S 49 11 sc § 1 1 4(r); lDO B | (b)(6) I was denied access to the sterile area due to 

lack of verifiable identification (ID). ^ ^ ^ stated to BDO FKS) Ith at he had no current ID and was 

offered an ID Verification (IDV) form which he completed. BDO received the completed form from 

I 1 ? Fi 4 ? and contacted the IDV center to conduct a personal identifiable information verification. 

IU.S.C, s 1 1m ^ I fmnvAQ 1 

Databas e records produ ced “no results” with the information provided by | 747 ; ; la nd IDV was unable 

to verify C S identity. IDV referred the information provided by " jr J (foreign national) to 

TSOC for TECS v erification with no results. IDV^herneferred the situation to BUR for further 

adjudication. BDO tb)t6) attempted to verify c - § identity through other means with negative 

results. Law Enforc ement Officer (LEO) did not respond and NCIC was not conducted. SM Connie James 

denied f b q 3 ^ 49 1 1 ^ access to the sterile area and the final disposition was referred to the BUR Coordination 

Center. There was no impact to airport operations or media attention. 


(WEBEOC #3871) On JULY 01, at 1 120 hours, an ORD BDOlW^ I rep orted that Am erican Airlines 

Flight #1 872 (ORD to MCO) passcngcr F ^ 11 sc s 114(r ™ I (DOB I™ | was denied 

acces s to the sterile area due to lack of verifiable identification (ID). | b j ^- 49 11 s " s 1 ' 4(r):(P) stated to BDO 
( b )( 6 ) [ that he had no current ID and was offered an ID Verifica tion (IDV) form which he completed. BDO 
(b)(6) | t - ece iv ec i the completed form from (b)(3):49u.s.c.§iu(r) : (b) anc j contacted the IDV center to conduct 
personal ide ntifiable information v erification. Database records produced “no results” wi th the information 
provided by |^P :4au ^ s1u7 ^ and IDV was unable to v erifyF 3):4y u - s G a 1 14 ^ 6) lidentitv. IDV then 
referred the situation to ORD for further adjudication. BDO attempted to verify (b)(3D9 u.s.c.§ 1 1 4(r),(b)(6) 
identity through other means with negative r esults. Law Enforcem ent Officer (LEO) did respond and NCIC 
was conducted. TSM Chris Saunders denied (ri( 3 ) 4S u s c S 1 H(r) (b) acccss to the sterile area and the final 
disposition was referred to the ORD Coordination Center. There was no impact to airport operations or 
media attention. 


(WEBEOC #3943) On JULY 01, at 1333 hours, an SFO BDO pX 6 ) I mported that US Air Flight 

#1584 (SFO to PHX) passen ger li>w 3 t 4 ? b s - c -§ 114 | was denied access to the sterile area due to lack of 

verifiable identification (ID). f b ^ 4 o , , I staled to BDO ( b ^ that he had no current ID and was offered 

an ID Veri fication (IDV) form which he completed. BDO |( b )(6) I received the completed form from 
m sn 4 s 1 1 a a nd contacted the IDV center to conduct personal idcntjriablcmformation verification. Database 
recordsjiroduced “no results” with the information provided hy |f b ^ 3b4 ^ and IDV was unable to verify 
'I 1 !®, 43 1Ufrl identit y. IDV then re ferred the situation to SFO for further adjudication. BDO LTi ~| 
attempted to verify ug 3 Q 49 1Ufr) identity through other means with negative results. L aw Enforce ment 
Officer (LEO) did respond and NCIC was not conducted, TSM Grace Pabilda denied | b) ^; 43 1 1 4 acccss to the 
sterile area and the final disposition was referred to the SFO Coordination Center. There was no impact to 
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airport operations or media attention. 


5. (WEBEOC #395 1 ) On JULY 0 1 , at 1 35 4 hours, an LAX BDOl™ 


Flight #1520 (LAX to MIA) passenger 

sterile area due to lack of verifiable identification (lD),|f^ 4 ; 1 


(b)(3) :49 U.S.G. § 1 1 4(r). 


kDOB 


current ID and was o ffered an ID Verification (IDV) form which 
completed form from 


(b)(6) 


1 renoy ied that American Airlines 
I was denied access to the 
lthat he had no 
received the 


stated to BDO |( b )( 6 ) 


(b)(3) :49 
U.S.G. §114 


he completed. BDO 


M6) 


and contacted the IDV center to conduct a personal id entifiable i nformation 
f records nrp duced “no results” with the information provided by In c 3 £ 4 s i u_ < 


1(b)(3) :49 
U.S.C. § 1 1 4fr) 


identity. IDV referred the information provided by 1 1 


and IDV 


(foreign 


verification. Databasi 
was unable to verify 

national) to TSOC for TEC S verification with no results. ID V then referred the situation to LAX for further 

' ” Jdeniily through other means with negative 


adjudication. BDO 


W) 


attempted to verify 


(b)(3) :49 U.S.C. 
S114frl.fbtf61 


results. La w Enforcem ent Officer (LEO) and ICE did respond and NCIC was not conducted. TSM David 


Borg denied 


(b)(3) :49 


access to the sterile area and the final disposition was referred to the LAX 


coordination center. There was no impact to airport operations or media attention. 


6. (WEBE OC #3936) O n JULY 0 1 , at 1 327 hours, an GEG STSO 


(b)(6) 


(DOB 

lack of verifiable identification (ID). 


(b)(6) 


reported that 


(b)(3) :49 U.S.C. § ' 

kd'tbfe) 


(b)(3) 49 
U.S.C. S 1 14 


using an United Airline issu ed escort pass, was de nied access to the sterile area due to 

stated to STSO 


(b)(6) 


ID Verification (IDV) form which he completed. STSO 
u sc 4 § ii 4 f an d contacted the IDV center to conduct a personal i dentifiab 


tha t he had no current ID and was 
^ ,bl<61 I received the completed form from 


records prod uced “no results” with the information provided by|| b ^ 3 p; 4 g 114 


(b)(3):49 U S.C 

S114frl,fH)fa h , j . Jlj , Lj 
to verify pi( J )- 4y 


e. information verification. Database 
and IDV was una ble to verify 


" ■= <" R o 


identity. IDV then referred the situation to GEG for further adjudication. STSO | lb1161 Attempted 


identity through other means with negative results i _J i aw Enforcement Officer (LEO) 


(b)(3) 49 
1 1 g r r i \At 


access to the sterile area and the 


did not respond and NCIC was not conducted. AFSD Bell denied[] 
final disposition was referred to the GEG coordination center. There was no impact to airport operations or 
media attention. 


7. (WEBEOC #4028) On JUL Y 01. at 654 hours, an RDU STSOp 5 ) 
(RDU to LSA) passenger fe 49 , , |(DOB 


verifiable identification (ID). 


(b) 


(b)(6) 


stated to STSO 


reported that Delta Flight #5350 




was denied access to the sterile area due to lack of 
that she had no current ID and was offered ail ID 


Verification (IDV) form which she completed. STSO fbV) ] received the completed form from EM and 


contacted the IDV center to conduct a personal identifia] 
produced “no results” with the informatio n pro vided by 


results. IDV then referred the situation to RDU for further adjudication. STSO 


ble i nformation verification. Data base r 
and IDV was unable to verify 


(b) 



IDV referred the information provided by |^| [ (foreign national) to TSOC for TECS v erification with no 


(b) 

If 31 -49 


P(6) 


attempted to verify 


identity through other means with negative result s. L aw Enforcement Officer (LEO) and ICE did 


respond and NCIC was conducted. TSM Bobbit denied^ | access to the sterile area and the final disposition 


was referred to the RDU coordination center. There was no impact to airport operations or media attention. 


8. (WEBEOC #4656) On JULY 0 1 , at 1810 hours, an BUR STSO 

r , I( n, |(b ) (3 ) : 4 9 U sic . § 1 1 4( ) jb) 

#3758 (BUR to SLC) passenger 1 




(b)(6) 


(DOB 


W) 




area due to lack of verifiable identification (ID).f^ , ^ ,:4y u a u § 1 1 
current ID and was of 
completed form from 


stated to STSO| 


ered an ID Verif ication (IDV) form which he completed. STSO 


reported that Delta Flight 
was denied access to the sterile 
that he had no 
received the 


(b)(6) 


(b)(3) :49 U.S.C. § 
1 1 4fU fhVRl 


W) 


I and contacted the IDV center to conduct a personal identifiable 


information verification. Database recor ds produced “no re sults” with the information provided by 

and IDV was un able to v er ify |(b)(3):49U s c § 114 1 i den titv. ipy referred the situation to BUR for 


(b)(3) :49 
USC §114, 

1 inlher ad 


(b)(3):49 
U.S.C. § 


udicalion. STSO [^ 61 | attempted to verify* |(b)(3)f^.s.c. § 1 1 identity through other means with 
negativ e resul ts. Law Enforcem ent Officer (LEO) did not respond and NCIC was not conducted. STSO 

access to the sterile area and the final disposition was referred to the BUR 


(b)(6) 


HenierL b l(3):49U.SC §114 

UUL1 M(r)'(b)(6) 


coordination center, l nere was ho impact to airport operations or media attention. 
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Administration 


mi 


US. Department of Home land Security 
601 S. 12"' St 
Arlington. VA 22153 


Daily Summary: Identity Reviews 
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Time 

Period 

Max Call 
Queue 
Wait Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

PASSENG 

ER 

Denied 

Access 

Unverified 

PASSENG 

ER 

Cleared to 
Fly 

3 

0000-0059 

10 

3.5 

11 

7 

4 

0 

0 

0 

3 

0100-01.59 

2 

1.7 

20 

11.3 

3 

1 

0 

1 

3 

0200-0259 

1 

.4 

6 

4.6 

5 

0 

0 

0 

3 

0300-0359 

0 

0 

0 

0 

0 

0 

0 

0 

5 

0400-0459 

0 

0 

22 

15.50 

2 

1 

0 

1 

7 

0500-0559 

0 

0 

9 

7.5 

8 

0 

0 

0 

11 

0600-0659 

9 

2.3 

10 

5.91 

23 

3 

2 

1 

m 

0700-0759 

9 

2.06 

10 

5.3 1 

16 

0 

0 

0 

m 

0800-0859 

5 

1.44 

18 

8.13 

16 

3 

2 

1 

14 

0900-0959 

25 

8.30 

11 

5.75 

20 

2 

1 

1 

14 

1000-1059 

12 

2.65 

17 

6.35 

17 

0 

0 

0 

16 

1 100-1 159 

10 

2.69 

42 

H.38 

26 

3 

2 

1 

16 

1200-1259 

5 

1.31 

15 

8.19 

16 

0 

0 

0 

14 

1300-1359 

8 

1.21 

24 

6.88 

33 

2* 

0 

1 

13 

1400-1459 

7 

2.42 

17 

7.89 

19 

1 

0 

1 

13 

1500-1559 

21 

5.30 

35 

8.89 

27 

6 

2 

4 

O 

1600-1659 

6 

1.83 

18 

7.70 

23 

2 

2 

0 

m 

1700-1759 

5 

.78 

26 

8.48 

27 

2 

1 

1 

1 1 

1800-1859 

2 

.31 

30 

9.62 

26 

5 

4 

1 

m 

1900-1959 

10 

2.85 

21 

10.92 

13 

2 

0 

2 

3 

2000-2059 

10 

2.22 

11 

7.1 1 

9 

0 

0 

0 

3 

2100-2159 

3 

1.20 

11 

7.60 

5 

0 

0 

0 

3 

2200-2259 

5 

.91 

9 

6 

11 

0 

0 

0 

3 

2300-2359 

2 

1.33 

8 

6 

3 

0 

0 

0 



25 

2 

42 

7.54 

322 

33 

16 

16 


*A passenger voluntarily walked away 
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SUMMARY OF PASSENGER DENIED ACCESS TO STERILE AREA 


(WEBEOC #4191) On JULY 2, at 0617 hours, a PIT TS A representative !™ | reported that 

Continental Airline Flight #443 (PIT to HOU) passenger c § I (DOB | IDII i denied 

access to the sterile area due to lack of verifiable identificati on (ID), n had no current ID and was 

offered an ID Verification (IDV) form which he completed. ( b ^ : contacted the IVCC center to conduct 

personally i dentifiable information verification. Data base records produced “no results” with the information 
provided by T;p b4b and IVCC was unable to verify , r identity. IVCC referred the information 

provided by i i4(r) : (bX6) (foreign national) to TSOC for TECS verification with no results. IVCC thenreferred 
the situation to PIT for further adjudication. CBP was summoned and NC1C was not conducted. ^ , 
was denied access to the sterile area and taken into custody by CBP. There was no impact to airport 
operations or media attention. 


(WEBEOC #4194) On JUL Y 30. at 0629 hours , an ORD BDO reported that American Airline 

Flight# 2057 (ORD to SJU) K^ u s c § lT ^~|(DO B |Mej |was denied access to the sterile area due 

to lack of verifiable identification (ID).| ;b)<3149 I stated that he had no current ID and was offered an ID 
Verification (IDV) form which he completed. BDO contacted the IVCC center to conduct 

personally identifiableinformation verification. Databaserecordsproduced “no results” with the information 
provided by |t b K 3 ) : +s |and IVCC was unable to verifv |< b X 3 ) :+0 u s c - I identity. IVCC referred the situation to 

t' J || | f f ft u u J Is 1 1 iifrl fhU tin I I q f- 

ORD for further adjudication. BDO I 1 -' 1 [ attempted to verify lr identity by summoning a Law 

Enfo rcement O fficer (LEO), NC IC was conducted but LEO was unable to verify the passenger’s identity. 
BDO | ,bl(6: 1 denied |{j b f ^ 1 ^access to the sterile area. There was no impact to airport operations or 
media attention. 


(WEBEO C #4530) On JULY 2. at 0834 hours, a BWI TSA representative |(fo s > 1 reported that 
passenger 11 - s c # 1 1 TdQB was denied access to the sterile area due to lack of 

verifia ble identification (ID). f^ 3 ^ 49 1 1 was °ff ere d an ID Verification (IDV) form which he completed. 

(b)(6) received the completed form and contacted the IVCC center to conduct personally identifiable 
information verification. Database record s produced i nconsistent results with the information provided by 
f b ^ 3 U^ , , and IVCC was unable to verify ^^^^^J^dentity. IVCC then referred the situation to LAS for 
further adjudication. DFSD Joe Salvatore denied f b) ,l 3 f 49 , , , access to the sterile area. There was no impact to 
airport operations or media attention. 


(WEBEOC #4313) On JULY 2, at 0830 hours, a BWUTS^j^resentative A repo rted that U.S. 

Airways Flight #909 (BWI to Charlotte) passenger E[ 4y u s c ' a 1 1 4(r H (DOB P m | was denied 

access to the sterile area due to lack of verifia ble ide ntification (ID), R was offered an ID 
Verification (IDV) form which he completed. contacted the IVCC center to conduct personally 
identifiable infomiaikin verification. Database records produced inc onsistent results with the information 
provided by |u srrsl 1 1 4 and IVCC was unable to verify U^ 3 /-; 49 1 1 4 ^ identity. IVCC then referred the 
situation to BWI fo r further adj udication. Law Enforcement Officer was not requested to respond. DAFSD 
Joe Salvato r denied [ b) ^ 49 , , t , access to the sterile area because he was unable to verify the identity of 
m q 3 f. 4 R 1 1 if There was no impact to airport operations or media attention. 

(WEBEOC #427 0) On July 2, at 0912 hours, an SAN EBDO reported that Southwes t passenge r 

mvR'f ,C ' ^ I was d enied access to the sterile area due to lack of verifiable identification (ID). f b) fo; 49 , , u 
stated to EBDO that he had no current ID and was of fered an ID Verification (IDV) form which he 
completed. EBDO ( b K 6 ) received the completed form from and contacted the IVCC center to 

conduct personally ident ifiable infor mation verification. Database r ecords produc ed “no results” with the 
information provided by |[ b) ^ 49 11Jf | and IVCC was unable to vcrify |[ b) ^ 49 | identi fy IVCC then 

referred the situation to SAN for further adjudication. EBDQ |M6T| attempted to verify s 11 lei (burn identity 


(b)(3):+9 U.S.C. 
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through other means with negative results. La w Enforcem ent Officer (LEO) did respond and NCIC was 
conducted. TSM Kenneth Cunningham denied If? g 3 ). 4 H H ~ access to the sterile area and the final disposition 
was referred to the SAN coordination center. There was no impact to airport operations or media attention. 


(WEBEOC #4346) On J ULY 2, at 1 109 hours an PHL STSOF® Imported that Delta Flight #1208 
(ATL to PHL) passen g er iP^ sc § 114 ^^) |(D OB | was d enied access to the sterile area due to 

lack of verifiable identification (IDLl^Pf 4 ? I stated to STSOP xti) that he had no current ID and was 

l I | 

ottered an I D Veritication (IDV) torm which he completed. STSO P KP) I received the completed form from 
1 1 1 q 3 r 4 s 1 1 At an d contacted the IVCC center to conduct personally identifia ble informat ion verification. 
Databas e records prod uced “no results” with the information provided by and IVCC was unable 

to verify i b lf 3 | 4 w^f ' identity. IVCC referred the information provided by WU9^^(fo r eign national) to 
TSOC for TECS ve rificatio n with no results. I VCC then refe rred the situation 1 to P^L for further 
adjudication. STSO (b)(6) attempted to verify identity through other me ans with n egative 

Law Enforcement Officer (LEOl did resoond and NCIC was conducted. STSOF*^ Idenied 

u.s.c i iHfrl access to the sterile area and the final disposition was referred to the PHL coordination center. 
There was no impact to airport operations or media attention. 


(WEBEOC #4357) On JULY %. at I 120 hours. g n CL T LTSOl^ |reported that AIRTRAN Flight 

#319 (CLT to ATL) passenger ^yi ^ ^ C ' §114 [ DOB (b)(6) was denied access to the sterile area due 

to lack of verifiable identification (ID), stated to LTSO that he had no current ID and was 

offer ed an ID Verification (IDV) form which he completed. LTSO ( b ^ received the completed form 
from and contacted the IVCC center to conduct personally identifiable_information verification. 

Datab ase records produced “no results” with the information provided by f?ff 3 f 49 and IVCC was unable t o 
verify [ b) ^ 4 g 1 1 id entity. IVC C then referred the situation to CLT for further adjudication. LTSO (b)(6) 
attempted to verify ff’ff 3 ,? 49 , , identity through other means with negative results. Law En forcement Officer 
(LEO) did not respond and NCIC was not conducted. TSM Lisa Freeman denied f? fj 3 ?,; 49 access to the sterile 
area and the final disposition was referred to the CLT coordination center. There was no impact to airport 
operations or media attention. 


(WEBEOC #4538) On July 2. 2008. at 1516 hours. DSM BDO| (b)(6) 


contacted IVCC to verif 


the identity of escort E 4 ^ u s c § 114 | ofUS AIRWAYS Bight# 2944 (DSM to PHX) passengers. 1^7 
didn't present valid (gov't) ID. Information given by the passenger was inconsistent with the IVCC database 
(not enough info to substantia te ide ntity). The decis ion was made by TSM Mike Pomicr and TSM Bill Eid, 

along with STSO BDO | and BDO < b X 6 ) | to deny escort access to the sterile 

area. BDO l ibl(61 said that the airlines where going to escort minors to gale. No LEO's were involved 

and there was no impact on airport operations. There was no media attention. 


(WEBEOC #4543) On JULY 2, at 152 9 hours, an BUR EB DO (WJ Reported that Southwest 
Flight #2791 (BUR to LAS) nassenger P 3 ?.! 9 11 s c § 1 1 4 ~| (DO B ]^ 6 ) | was denied access to the 

sterile area due to lack of verifiable identification (ID). [ 3 * 49 stated to EBDO liW 6 ) I that he had no 
current ID and was offer ed an ID Verification (IVCC) torm w'hich he completed. EBDO l b H 6 l received 

the completed form from ? b j and contacted the IVCC center to conduct personally identifiable 

information verification. Datab ase recor ds produced “no results” with the information provided by [ 3 ) 49 
and IVCC was unab le to verify [ b) ^ 49 identity. I VCC then referred the situation to BUR for further 
adjudication. EBDO^ 6 ' attempted to verify f ???. 3 ): 49 identity through other means with n egative 
results. La w Enf orceme nt Officer (LEO) did not respond and NCIC was not conducted. STSO 
|(b)(6) ~| denied f b j +9 access 10 the sterile area and the final disposition was referred to the BUR 
coordination center. There was no impact to airport operations or media attention. 


10. (WEBEOC #4658) On July 2, at 1655 hours, an DTW BDO 


Jreported that Spirit Flight 
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#1 95 (DTW to MCO) passenger 
sterile area due to lack of verifiable identification (ID). 


|(b){3):49 U.S.C. § 1 1 4(r), (b)(6) 


(DOB 


|(b)(3) :49 U.S.t 
1 1 4fri ihvm 


M6) 


stated to BD0| 

cun'ent ID and was o ffered an ID Veri fication (IDV) form which he completed. BDO 

1(b)(3) :49 U.S.C. § r 


was denied access to the 

that he had no 


completed form from I 


iW.(b)(6) 


(b)(6) 


W) 


received the 

and contacted the IVCC center to conduct personally identifiable 
i inf br m at j on ver i fi c at i o n . Database records produccd_^norcsuhs” with the information provided by 

and IVCC was unable to verify ( b M4 9 u s c § 1 u identity. IVCC th en referred the situation 

identity through other 


(b)(3) :49 U.S.C. § 


DTW for further adjudication. BDO PM 


]attempled to verify § 114 


(b)(6) 


means w ith ne gative results. L aw Enforcement Officer (LEO) did respond and NCIC was conducted. BDO 
denied 


(b)(3):49 U.S.C. 
4frl.fbtf61 


access to the sterile area and the final disposition was referred to the DTW 


coordination center. There was no impact to airport operations or media attention. 


11. (WEBEOC #4 65 1 ) On JULY 2 a t 1 648 hours, an BHM BDOpM 


(b)(3) :49 U.S.C.§ 

* m mx' 


DOB 


(b)(6) 


reported that passenger 


1 1 nfn fmmi ^ rri. i ■■ u ■ I i ,. 

identification (ID), stated to BDO ^ ^ ^ 


Verification (IDV) form which she completed. BDO 


was de nied acc ess to the sterile area due to lack of verifiable 

that she had no current ID and was offered an ID 
[received the completed form from I 


(b)(6) 


(b)(3):49 

lu.s.c.s 

contacted the IVCC center to conduct personally identi fiable in formation verification. Databas e records 


and 


— r j - - 

produced “no results 7 ’ with the information provided bvln and IVCC was unable to verify 


|(b)(3):49 

isos 


(b)(3):49 

SO. 


(foreign national) to TSOC for TECS 


identity. IVCC referred the information provided by 
verification with n o results. I VCC then referred the situation to BHM for further adjudication. BDO 

(b)(3) 49 1 

U.S.C. S 1 


attempted to verify 


MW 


identity through other means with negativ e results . Law Enforcement Officer 

access to the sterile area and 


(b) 

Maq i 


(LEO) did respond and NCIC was conducted. TSM Jim Parrish denied | 
the final disposition was referred to the BHM coordination center. There was no impact to airport operations 
or media attention. 


1 2. (WEBEOC # 48 1 1 ) On JULY 2, a t 1 943 hours, an ORF TSM Richard Leonard reported that |j b H 49 ,, 


|(b)(3) :49 U.S.C. § 


(dobFm" 


identification (ID). 


(b)(3) :49 U.S.C. § 

1 1 /If.' IWUd', 


was denied access to the sterile area due to lack of verifiable 
]"siaied to TSM Leonard that he had no current ID and was offered an ID 


Verification (ID V) form which he completed. TSM Leonard received the completed form from 
(l and contacted the IVCC center to conduct personally iden tifiable informa tion verification. 


Database recordsjiroducetMim^ with the information provided by 


(b)(3):49 U.S.C. § ' 


(b)(3) :49 U SC § 
- 1 - 1 


and IVCC was 


unable to verify 

TSM Leonard attempted to verify) 

Enforcement Of ficer (LEO) did not respond and NCIC was not conducted. TSM Leonard denied 


identit^MVCCjhen referred the situation to ORF for further adjudication. 

identity through other means with negative results. Law 


(b)(3):49 U.S.C. § 


14 


(b)(3):49 U.S.C. § 


Jaccess to the sterile area and the final disposition was referred to the ORF coordination 


center. There was no impact to airport operations or media attention. 


1 3. (WEBEOC #4753) On JULY 2, at 1 827 hours, an MDW STSOpM 


Flight #275 (MDW to TPA) passenger| (b)(3) 49 




stated to STSO 


Kbj(6) 


and was offered an I D Verifi cation (IDV) form which he completed. STSO 


(b) 
f3t:49 


^reported that Southwest 


that he had no identification 
received the 


MM 


and contacted the IVCC center to conduct personally iden tifiable information 


completed form from 

verification. Database records produced “no results” with the information provided by 


unable to verify 

I—— 1 j H I M . n 


(b)(6) 


and IVCC was 

ident ity. IVC C then referred the situation to MDW for further adjudication. STSO 


(b) 

mm. 


(attempted to verify 


(b) 

<3149 


identity through other means with negative resultsM^aw Enforcement 
Officer (LEO) did respond and NCIC was conducted. AFSD John Compston denied [[^"1 access to the 
sterile area and the final disposition was referred to the MDW coordination center. There was no impact to 
airport operations or media attention. 


14. (WEBEOC #4779) On JULY 2, at 18 33 hours, an LAS BDOpM" 
Flight #2026 (LAS to MDW) passenger § [pnRW 


area due to lack of verifiable identification (ID). 


(b)(3) :49 
isn smf 


stated to BDO 


(reported that Southwest 
was denied access to the sterile 
(that he had no current ID 


(b)(6) 
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and was offcrccUinJD Verification (IDV) form which he completed. BDO |( b ^ received the completed 
form from f b ^ 3 i 4 ® ,, and contacted the IVCC center to conduct personally identifiabl e informatio n 

verification. Databas e records pro duced “no results” with the information provided by “ ]H and IVCC 
was unable to verify identity. IVCC referred the information provided by (r), (b)(6) (foreign 

national) to TSOC for TEC S verification with no results. IV CC then referred the situation to LAS for further 
adjudication. BDO l (b)(6) ] attempted to verify -i 1 lt [ identity through other means with n egative 

results. Law Enfo rcement Officer (LEO) did not respond and NCIC was not conducted. BDO 
denied ? b ^ 4 s access to the sterile area and the final disposition was referred to the LAS coordination 
center. There was no impact to airport operations or media attention. 


(WEBEOC #4780) On JULY 2, at 18 33 hours, an LAS BDOp^ Imported that Southwest 

Flight #2026 (LAS to MDW) passenger ( b p 4 9u.s.c.§ii4(r) : (b) \p)Q g (b)(6) was den ied access to the 

sterile area due to lack of verifiable identification (ID), u sq 4 s 1 1 4fr stated to BDO (b)(6) that he had no 
current ID and was o ffered an ID Verification (IDV) form which he completed. BDO |( b ^ received the 
completed form from ^j^^^Jand contacted the IVCC center to conduct personally identifiable 
infnrinntirvn verification. Database records produced “no results” with the information provided by 
ufey 1 1 4 and IVCC was unable to verify || : identity. IVCC referred the information provided by 
( r ) .( b )(6) (foreign national) to TSOC for TE CS verific ation with no resul ts. IVCC the n referred the 
situation to LAS for further adjudication. BDO ( b ^ attempted lo verify f^ 3 ^ 43 , , /1(r identity through other 
means with nega tive resu lts. La w Enforcem ent Officer (LEO) did not respond and NCIC was not 
conducted. BDO ( bl(6) denied [ b c 3 ^ 4 s access to the sterile area and the final disposition was referred to 

the LAS coordination center. There was no impact to airport operations or media attention. 


Flight #2026 (LAS to MDW) passenger F 49 u sc § 1 ^^TpOBp^) | was 

sterile area due to lack of verifiable identification (ID), u.sq 4 s 1 1 4 fr stated to BDO tblli:i1 


(WEBEOC #4780) On JULY 2, at 18 33 hours, an LAS BD Q p ei [ reported that Southwest 

Flight #2026 (LAS to MDW) passenger fruhirm U § 1 1 4 (DOEP^ l w as denied access to the 

sterile area due to lack of verifiable identification (ID). l( b )l 3 US _ "^ stated to BDQ p’ l|F ' | Ithat he had no 
current ID and was of fered an ID Verification (IDV) form which he completed. BDO ( b) ( 6) received the 
completed form from |f b t- 3 /-; 4 3 1 1 ~ an d contacted the IVCC center to conduct personally identifiable 
information verification. Database records produced “no results” with the information provided by 
u s 3 c 4 § 114 and IVCC was unable to verify identity. IVCC referred the information provided by 

( r ) .(b)(0) (foreign national) to TSOC for TEC S verific ation with no resul ts. IVCC the n referred the 
situation to LAS for further adjudication. BDO attempted to verify identity through other 

means with negative results. La w Enforcem ent Officer (LEO) did not respond and NCIC wms not 
conducted. BDO |( b K 6 ) l denied |[j b g 3 Q 4 g 1 U(r | access to the sterile area and the final disposition was referred to 
the LAS coordination center. There was no impact lo airport operations or media attention. 


SUMMARY OF PASSENGER NOT VERIFIED BUT ALLOWED ACCESS TO STERILE 

AREA 




Daily Summary: Identity Reviews 
Friday, 4 July 2008 


Max Call Average Max Average PASSEN 

Time Queue Queue Call Call Identities Identities GER 

Period Wait Time Time Duration Duration Reviewed Unverified Denied 

(min) (min) (min) (min) Access 

Unverified 

PASSENG 

ER 

Cleared to 
Fly 

4 0000-0059 3 2 35 16 4 0 0 

0 

7 0100-0159 3 0 15 16 5 2 0 

1 

7 0200-0259 5 2 20 10 3 0 0 

0 

4 0300-0359 0 0 0 0 0 0 0 

0 

5 0400-0459 2 0 8 10 5 2 1 

1 

5 0500-0559 5 0 20 7 13 2 2 

0 

8 0600-0659 10 0 7 5 13 1 0 

1 

8 0700-0759 5 0 14 8 23 3 3 

0 

9 0800-0859 10 1 21 7 26 3 1 

1 

9 0900-0959 28 5 28 8 25 4 3 

0 

9 1000-1059 10 1 24 8 25 3 1 

1 

12 1100-1159 3 0 16 6 16 1 0 

1 

21 1200-1259 4 1 11 5 16 0 0 

0 

21 1300-1359 7 1 25 10 18 4 3 

1 

21 1400-1459 7 1 29 8 17 1 0 

1 

21 1500-1559 6 0 15 8 21 2 1 

1 

23 1600-1659 3 0 27 10 13 2 0 

2 

8 1700-1759 1 0 28 13 6 2 1 

1 

8 1800-1859 2 0 17 6 9 00 

0 

5 1900-1959 2 0 15 14 5 11 

4 2000-2059 119 9 1 0 0 

4 2100-2159 118 8 1 0 0 

0 

0 

0 

4 2200-2259 2 0 9 7 4 0 0 

4 2300-2359 1 2 6 12 5 4 3 

0 

1 

28 .83 35 8.79 274 37 19 

18 


*A passenger voluntarily walked away 















































































































































































































(WEBEOC #6867) On JULY 4, at 05 15 hours, an HNL L TSOp 6 - 1 [reported that US Air 

Flight #125 (HNL to PHX) passenger E 4y u s c - a 1 14(r) ~l (DOBl (b) - B) F as d enied access to the 

sterile area due to lack of verifiable identification (ID).f b) fV 49 I stated to BDO | (b)(6) I that he had 

no current ID and was offered an I D Verificatio n (IDV) form which he completed. BDO |™ e) 

received the completed form from ||| 3 ^ 1 1 4fr) and contacted the IDV center to conduct a personally 
identifiable information v erification. Database records produced “no results” with the information 
provided bvl: : : land IDV was unable to verify ( b ^ 3) . :49 . u „ s c - § identity. IDV then referred the 

situation to HNL for further adjudication, BDO |( b X 6 ) [ attempted to verify |j b ^f 4 ( ^ m s c - § [ identity 

through other means wit h negative res ults. Law Enforcen ient Officer (LEO) did not respond and NC1C 
was not conducted. BDO l 11 -' 11 - 6 - 1 | denied [|f|. 49 s 1 1 4fr) access to the sterile area and the final disposition 

was referred to the HNL coordination center. There was no impact to airport operations or media 
attention. 


(WEBEO C # 6889 ) On July 04 . 2 008 . at 0534 hours, an IAD STSO <hl<6 ) reported that 

passenger j b j (3) ~ 49 u.s.c.§ iu(r),(b) was denied ac cess to the s terile area due to a lack of verifiable 

identification (ID), s statcci t0 SfSO l 14 ' 11 -') I that he had no current ID and was offered an 

ID_w^nficatjon form which he completed. STSO received the completed form from 

an d contacted the Identification Verification Call Center (IVCC) to conduct a personally 
identifiable information v erification. Database records p roduced "no res ults" with the information 
provided by s b i?lfruwm C ' an d IVCC was unable to verify C § |j denti ty . A presumption of denial 

was made by IVCC supervisor Robert Love. IVCC did not receive a call back from IAD, therefore, the 
final disposition remains denied. There was no impact to airport operations or media attention. 


(WEBEOC # 6987) On JULY 4 at 0724 hours, an B WI LTSO I™ ; I repor ted that Southwest Flight 

#1758 (BWI to TPA) passenger ( b )(3U9 u s.c. § 1 14(r) : (b)(6) TfDOB was denied access to the 

sterile area due to lack of verifiable identification (ID), slated to LTSO l< b k 6 ) I that he 

had no current ID and was offered an TD Verifi cation (IDV) form which he completed. LTSO IM 6 ) 

received the completed form from uisrrs 1 1 4 fr) an d contacted the IDV center to conduct a personally 

identifiable information v erification. Database records produced^noresults” with the information 

provided by |and IVCC was unable t o verify |( b » 3 ) :49 u s c - I identity. IVCC then refe rred the 

situation to BWI for further adjudication. LTSO ^ attempted to verify § identity 

through other means with negative results. LawEnforccmcnt Officer (LEO) did responded and NCIC 

was conducted. DFSD Joe Salvator denied 49 u w ^ c access to the sterile area and the final disposition 

r . . b LUfrlAKgl .. 1 

was referred to the BWI coordination center, t here was no impact to airport operations or media 

attention. 


4. (WEBEOC #6995) On JULY 4 at 0742 hours, an JFK I ,T SO l (b)(6) I reported that Delta Flight 

#5759 (JFK to BTV) passenger F 49 u s c - § 1 1 4 (9.W~| f pQB|t b) ^ | w as denie d access to the sterile 

area due to lack of verifiable identification (ID). |j b) ^ 49 , , , I stated to LTSO l (b)(6) I that s he had no current 
ID and was offered a n ID Verifi cation (IDV) form which she completed. LTSO b:) ' 6 ) received the 
completed form from {j b g 3 Q 49 1 1 and contacted the IDV center to conduct a personally identifiable 
informatio n verification. Database record s produced “no results” with the information provided by 
usc 4 § an( J IVCC was unable to verify fj 1 q 3 q 49 j j 4 identity. IVCC referred the information provided by 
1 1 4(r) ; (b)(6) (foreign national) to TSOC for TECS verification with no results. IVCC then r eferred the 
situation to JFK for further adjudication. LTSO (b)(6) attempted to verify f b 1 1 ha identity through 
other means with negative results. Law Enforcement officer (LEO) did not respond and NCIC was not 


conducted. LTSOP^ denied 


(b)(3) :49 
U.S.C. §114 


access to the sterile area and the final disposition was referred 


to the JFK coordination center. There was no impact to airport operations or media attention. 
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5. fWEBEOC #69771 On JULY 4 . at 0742 hours, an JFK LTSpJ 

If DO B 


mm 


(b)(3) :49 U.S.C.I ' 

^SL 


I4(r):(b) 


(b)(3):49 
1 1 s r. sn 


(b)(6) 


stated to LTSO 


reported that Delta Flight 
was denied access to the sterile 
that he had no current 


(b)(6) 


#5759 (JFK to BTV) passenger 

area due to lack of verifiable identification (113 J. _ 

ID and was offered a n ID Verifi cation (IDV) form which he completed. LTSO ( b )(6) | received the 

completed form from usc^s 1 1 ailt ^ contacted the IDV center to conduct a personally identifiable 
informatio n verification. Database recor ds produce d “no results” with the information provided by 


(b)(3) :49 
USC § 
114{r):(b){6) 


and IDV was unable to verify 


(b)(3):49 
II SO sn 


identity. IDV referred the information provided by 


(foreign national) to TSOC for TECS verificat ion with no results, IVCC then r eferred the 


(b)(6) 


attempted to verify fj 1 Ul(r 


identity through 


situation to JFK for further adjudication. LTSO[ 
other means with negative results ._KiwJmforcement Officer (LEO) did not respond and NCIC was not 
conducted. LTSOf^ 


(b)(6) 


Denied 


|(b)(3):49 
i g r n ■ 


access to the sterile area and the final disposition was referred 


to the JFK coordination center. There was no impact to airport operations or media attention. 


6. (WEB EOC #7009) On JULY 4 , at 0829 hours, an SLC STSOpM 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


|(b)(3):49 USC § 1 1 4(r). (b)(6) 


#3757 (SLC to BUR) passenger 
to lack of verifiable identification (ID), 
current ID and was of fered an ID Verification (IDV) form which he completed. BDO| 
completed form from 


reported that Delta Flight 


was denied ac cess to th e sterile area due 
stated to STSO l^i Ithat he had no 


(b)(6) ^ ece j ve{ j l| 1c 


M) 


and contacted the IVCC center to conduct a personally identifiable 


information verification. Database records produced “no results” with the information provided bv 

(b)(3) :49 U S. C § 1 14{r : (b)(6) , lrw , \ „ ... 

■and IDV was unable to verify 


(b)(3):49 U.S.C. § 1 14(r). (b)(6) 


1(b)(3) :49 
U S.C. S 1 1 401 


identity. IVCC then 


referred the situation to SLC for further adjudication. STSO ( b )( 6 ) [ attempted to verify 


(b)(3) :49 U.S.C. 
s 1 1 4M fhVfil 


identity through other means with negative result s. Law Enforcement Offi cer (LEO) did not 
respond and NCIC was not conducted. TSM Stan Ball denied (b)(3) 49 u s c § 1 1 4(r):(b)(6) lccess to the sterile 
area and the final disposition was referred to the SLC coordination center. There was no impact to airport 
operations or media attention. 


7. (WEB EOC #7037) On JULY 4, at 0 900 hours, an LA S BDOJH 


(b)(3):49 U.S.C.§ 114 

_ 


»DOB 


(b)(6) 


reported that Air Tran 


P(6) 


Flight #349 (Las to ATL) passenger 

area due to lack of verifiable identification (ID). |( b !F4 49 ,, Istated to BDO | lb:i ~ 

ID and was offered a n ID Verifi cation (IDV) form which he completed. BDO 
completed form from f b) ^; 49 1 1 and contacted the IDV center to conduct a personally identifiable 
informatio n verification. Database record s produced “ no results” with the information provided by 


was denied access to the .sterile 
that he had no current 
received the 


1(b)(3) :49 
U.S.C.I • 
|(r)(b)(6) 


and IVCC was unable to verify 


(b)(3) :49 
i g r R ■ 


lAte. 


identity. IVCC referred the information provided by 


(foreign national) lo TSOC for TEC S verificat ion wilh no results. IVCC then referred the 


situation to LAS for further adjudication. BDO 


(b)(6) 


attempted to verify 


(b)(3) :49 
Sf- S 114fr 


identity through 


other means with negative results . Law Enf orcement Officer (LEO) did not respond and NCIC was not 
conducted. BDO I 


(b)(6) 


denied 


(b)(3):49 


access to the sterile area and the final disposition was referred 


to the LAS coordination center. There was no impact to airport operations or media attention. 


8. (WEB EOC #7074) On JULY 4, at 095 0 hours, an LAS B 


Flight #1887 (LAS to BNA) passenger 
area due to lack of verifiable identification (ID). 


DO 


(b)(3) :49 U.S.C. § 114 
fr). (b)(6) 


1(b)(3) :49 
SC S 1 1 


(b)(6) 


(b)(6) 


DOB 
stated to BDO 


reported that Southwest 


was denied access to the sterile 
that she had no current 


(b)(6) 


ID and was offered a n ID Verif ication (IDV) form which she completed. BD(J|(b)(6) Ireceived the 


completed form from 


1(b)(3) :49 
U S.C. $ 1 


and contacted the IVCC center to conduct a personally identifiable 


informati on verification. Database recordfjaroduced “no results” with the information provided by 


1(b)(3) :49 
U S.C. $ 1 


and IVCC was unable to verify 


P(6) 


1(b)(3) :49 
g i~ sin 


id entity. IVCC then referred the situation lo LAS for 


attempted to verify 


identity through other means with 


further adjudication. BDO | 
negative results Law En forcement Officer (LEO) did not respond and NCIC was not conducted. BDO 


(b)(3):49 
i go a Qdfl 


(b)(6) 


denied 


(b)(3) :49 
U.S.C. I 


J access to the sterile area and the final disposition was referred to the LAS 
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coordination center. There was no impact to airport operations or media attention. 


9. (WEBEOC #7160) On JULY 4, at 105 5 hours, an BUR BDO 


Flight #3018 (BUR to SAN) passengerl 


(b)(3) :+9 U.S.G. § 1 1 4(r) : (b)(6) 


Wrn 


to the sterile area due to lack of verifiable identification (ID). 


(b)(6) 

(b)(3):49 U.S.C. § 1 l'4(r).(b) 


I (DOB 


reported th at Southwest 

was denied access 


stated to BDO 


(b)(6) 


that he had no current ID and was offered an ID Verification (ID V) form which he completed. BDO 


(b)(6) 


received the completed form from 


(b)(3) :49 U.S.C. § ' 


14(r) : (b) 


and contacted the IDV center to conduct a 

personally identifiable in formation verification . Database records produced “no results” with the 


information provided by 


(b)(3) :49 U.S.C. § 1 1 4(r),(b) 


and IDV was unable to verify 


(b)(3):49 U.S.C. § 114(r) (b) 


MJH./I IllUtJUII pi v/ v IWVU l JJ M.I IU ■ Lj v vv U-iU UN tu./ IV IV' 1 v-l J 

identity. IDV then refe rred the situation to BUR for further adjudication. BDOj£^_Jjittem|]ted to verify 


(b)(3) :49 U.S.C § 1 1 4(r).(b) 

Lx 


identity through other means with negative results. 


(b)(3) :49 U.S.C. § 11 4(r).(b) 

44 


admitted 


to being m the c ountry i llegally. Law Enforcement Off icer (LEO) did not respond and NCIC was not 


conducted. BDO 


(b)(6) 


denied 


(b)(3):49 U.S.C. § 1 ' 

isl 


4(r) : (b) 


lacccss to the sterile area and the final disposition 


was referred to the BUR coordination center. There was no impact to airport operations or media 
attention. 


10. (WEBEOC #7261) On JULY 4, at 1314 hours, an BUR BDoF^ 
Airline Flight #2622 (BUR to PDX) passenger 


(b)(3):49 U.S.C. § 
fri fhlffil 


(b)(3):49 
US.C. SI 


IlDOB 


II 


(b)(6) 


reported that American 

was denied access to 


was offered an ID verification form 
and contacted the 


(bj(3)49 


the sterile area due to lack of verifia ble identification (ID) 
which she completed. BDO | lbl C1 | received the completed form from 
Identification Verification Call Center (IVCC) to conduct a personally identifiable inf ormation 
verification. Database recordsjiroduced “no results” with the information provided by |f b ^ 49 


IVCC was unable to verify fe 49 ,„ M 


— ll I g f g - 

identily. IVCC referred the information provided by I 


1 and 


(b)(3):49 
U.S.C. S 


14. 


(foreign national) to TSOC for TECS verification with no results and a presumption of denial was made 
by IVCC supervisor Bob Sapp. IVCC did not receive a call back from BUR, therefore, the final 
disposition remains denied and there was no impact to airport operations or media attention. 


1 1 . (WEBEOC #7292) On JULY 4, at 1345 hours, an LAX BDd (bl(G) reported that Southwest Flight 


#2099 (LAX to OAK) passenger 
due to lack of verifiable identification (ID). 


(b)(3) :49 U.S.C. § 

.4441441 


1 (DO B 


1(b)(3) 49 
U.S.C. $11 


(b)(6) 


stated to BDOp* 


was offered an ID Verification (IDV) form which he completed. BDO| 


from 


(b)(3):49 
U.S.C. S ■ 


was denied access to the sterile area 
that he had no current ID and 
received the completed form 


MB) 


(b)(6) 


and contacted the IVCC to conduct a personally identifiab le informa tion verification. 


Database rccords^mduccd “no results” with the information provided by 


to verify 


MB) 


(b)(3) :49 
' g r R n>ifr 


(b)(3):49 

" ^ so 


and IVCC was unable 


Jallempled to verify 


iden tity. IVCC t hen referred the situation to LAX for further adjudication. BDO 


(b)(3):49 
use s 


I Hr 


identity through other means with negative results. Law 


Enforcem ent Officer (LEO) did not respond and NCIC was not conducted. TSM Carnina Araneta denied 
access to the sterile area and the final disposition was referred to the LAX coordination center. 


1(b)(3) :49 
' s r. s 


There was no impact to airport operations or media attention. 


12. (WEBEOC # 7542) On July 04, 2008, at 191 8 hours, a MIA LTS O 


Flight # 1502 (Miami - Charlotte) passen ger 
to a lack of verifiable identification (ID) 


(b)(3):49 U.S.C. § 


1 4(r) 


[(5X3)49 
SC S 1141 


stated to L' 


(b)(6) [ reported that US Airways 

w'as denied access to the sterile area due 
'SO| (b)(6) I that he had no current ID and 


was_offered an ID verification form which he completed. LTSO (b)(6) [ received the completed form from 


1(b)(3) 49 

I g C K -H .Ur 


and contacted the Identification Verification Call Center (IVCC) to conduct a personally 
identifiable i nformation verification, Database records producctUTo results" with the information 

and IVCC was unable to verifv F^U. 9 , u s _ c - 1 identity. Law Enforcement Officers 


provided by 


(b)(3) 49 
' g r R 


J 44 


(b)(6) 


I J 

was unable to v eri fv Five 


were not called and an NCIC was not conducted. LTS(^ 
through other means. IVCC received a call back stating TSM Ron Beet denied 
sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 
U.S.C. S 1 1 4f 


49 U.S.C. 
hVRl 


identity 
access to the 
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13. (WEBEOC # 7444) Oil July 04, 2008, at 1746 hours, a .TFK STSOj j 
Blue Flight #217 (New York - Long Beach) pas sen g er * 


due to a lack of verifiable identification (ID). 


and was ofj 
form from 


bred ;■ 


(b) 
(31:49 


(b) 

13149 . 


( b >( 6 ) | reported that Jet 

s | was deni ed access to the sterile area 
stated to S'i’SO 1(b)(6) |t hat he had no current ID 

received the completed 


he completed. STSO 


(b)(6) 


,n ID verification form which 
and contacted the Identification Verification Call Center (IVCC) to conduct a personally 


identifiable inform ation verification. Database rec ords pro duced "no results" with the information 


(b) 

|(3) :49 
U.S.C. 


and IVCC was unable to verify 


|(b)(3):49 

isos 


identity. IVCC referred the information 


(foreign national) to TSOC for TECS verifica tion with n o results. Law Enfor cement 


provided by 
provided by 

Officers were not called and an NCIC was not conducted. STSOI 
identity through other means. IVCC received a call back from STSO 
access to the sterile area. There was no impact to airport operations or media attention. 


W) 


(b)(6) 


was unable 


Istatmg 


mjerify 


(b) 
(3)49 


|(b)(3):49 
U.S.C. S 


was denied 


14. WEBEOC #6779) On JULY 2, at 23 1 


Flight #1757 (LAS to SLC) passengefjj|^ scs 


hours. anl.A SBDOpKS) 

(DOB 


(b)(6) 


report ed that South west 


stated to BDO 


(b)(6) 


that he 


had no identification and w r as offered an ID V erifica tion (IDV) form which he completed. BDO 


(b)(6) 


received the completed form from 


(b) 

loua. 


and contacted the IVCC to conduct a personally 


(b) 

Ini 49 


identil table informa tion verification. Database re cords pro duced “no results” with the information 
provided by 


and IDV was unable to verify 


(b)(3):49 
SC s 


identit 


for further adjud ication . BDO K b )(6) lattcmpt cd to verify 


negative results. 


(b) 


stated to B DOE)X_L 


IDV then referred the situation to LAS 
identity through other means with 
ly in the United States. Law 


that he was illegal 

Enforcement Officer (LEO) did not respond and NCIC was not conducted. TSM Carl Swanson denied 
iq access to the sterile area and the final disposition was referred to the LAS coordination center. 


there was no impact to airport operations or media attention. 


15. (WEBEOC # 6879) On July 04, 2008, at 0501 hours, a CLT LTSO 


(b)(6) 


American Airlines Flight # 5599 (Charlotte - Miami) passenger , 
access to the sterile area due to a lack of verifiable identification (ID). ^ 
LTSO ' ~ --- -- 


(b)(3):49 U.S.C. § 1 1 4{r) : (b)(6) 


(b)(3):49 U.S.C § 1 1 4(r) : (b)(6) 


report ed that 

was denied 
(stated to 


LTSO 


(b)(6) 


that he had no current ID and was offered an ID verificatio n form which he completed. 


(b)(3):49 U.S.C. § ' 

SSL 


4(r).(b) 


and contacted the 


received the completed form from | 

Identification Verification Call Center (IVCC) to conduct a personally identifiable infonnation_ 
verification. Database records produced "no results" with the information provided bvl( b ^ 40 

1 1 c r I . . . . — . . . .. 1/hVQVji n 1 1 c r s i ... It 


|(b)(3) :49 U.S.C § 
1 1 401 i-hVfil 


and IVCC was unable to verify 


(b)(3):49 USC § 1 14(r) : (b)(6) 


use sn 


identity. A presumption of denial 
was made by IVCC super visor Robert Love. Law Enforce ment Officers were not ca lled and an NCIC 

was unable to verify 


was not conducted. LTSO| (b X 6 ) 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


identity through other 


means. IVCC did not receive a call back from CLT, therefore, the final disposition remains denied. 
There was no impact to airport operations or media attention. 


16. (WEBEOC # 7632) On July 04, 2008, at 230 7 hours, a LAS B DO 


Flight # 770 (Las Vegas - Atlanta) pa ssenger 
lack of verifiable identification (ID). 


(b)(3) :49 
1 g ^ a ^ 


|(b)(3) :49 U.S.C. § 


(b)(6) 


reported that Airtran 


stated to BDO 


offered an ID verification form which he completed. BDO 


(b)(6) 


was denied access to the sterile area due to a 
] that he had no current ID and was 


M) 


received the completed form from 


! ! and contacted the Identification Verification Call Center (IVCC) to conduct a personally 
identifiable i nformatio n verification, Database record s produced "no results" with the information 


(b)(3) 49 
use s n 


and IVCC was unable to verify 


(b)(3) :49 
SC SU4( 




(b)(6) 


P77 


provided by 

were not called and ail NCIC was not conducted. BD' 
through other means. IVCC received a call back from BDO 
to the sterile area. There was no impact to airport operations or media attention. 


identity. Law Enfo rcement Off icers 
was unable to verify 
stating 


(b)(3) :49 
U.S.C. § 11 


|(b)(3):49 
U.S.C. S 1 1 4 f 


identity 
was denied access 
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17. (WEBEOC # 7646) Oil July 04, 2008, at 234 3 hours, a LAS B DQ~ (reported that Air Tran 

Flight # 770 (Las Vegas - Atlanta) pass enger^ ,C ' § | was denied access to the sterile area due to 

a lack of verifiable identification (ID). 1 1 stated to BDQ |(b){ 6 ) [ hat he had no current ID and 

was offered_an ID verification form which he completed. BDO (b)( 6 ) [ received the completed form 
from P^ 4 ® , , and contacted the Identification Verification Call Center (IVCC) to conduct a personally 
identifiable information verification. Database record s produced "no results" with the information 
provided by o , and IVCC was unable to verify yfj. 4 ® 114f identity. Law Enforcement Officers 
were not call ed and an NCIC was not conducted. BD 0 1 (b)( 6 ) [ recogniz ed the nam e from earFertoday 
and escorted out of LAS. IVCC received a call back fr ont BDO (Nl 6 ) slating 1 1 was 

denied access to the sterile area. This was the second attempt of n X-V 49 < < to enter the sterile area today. 
First attempt ( ' b)(61 i at 0900. There was no impact to airport operations or media attention. 


18. (WEBEOC # 6879) Oil July 04, 2008, at 0501 hours, a CLT LTSO ( b )( 6 ) 
American Airlines Flight # 5599 (Charlotte - Miami) passenger r^ 1 "" """" 
access to the sterile area due to a lack of verifiable identification (ID). 

LTSO ~ 6 ) | that he had no current ID and was offered an ID verifica 

T Tcnfl(b)(6) f™™ (V,,,-,-, (b)(3):49 u)sA § 1 U(r)"(b)(6) 


(WEBEOC # 6879) Oil July 04, 2008, at 050 1 hours, a CLT LTSO ( b )( 6 ) reported that 

American Airlines Flight # 5599 (Charlotte - Miami) passenger (^Kw | wa s denied 
access to the sterile area due to a lack of verifiable identification (ID). stated to 

LTSO (bX 6 ) Ithat he had no current ID and was offered an ID verificatio n form which he completed. 

LTSO ( b )( 6 ) [ received the completed form from ( b )( 3 )- 49 IJ S C § 1 -i 4(r) ; (b)(6) an£ j contac[et | p ie 

Identification Verification Call Center (IVCC) to conduct a personally identifiable info rmation 
verification. D atabase records produced "no results" with the informati on provided by f 1 ? , , 

IVCC was unable to verify p)t3):«u s.c: § iT4(r).(b)(6) fr dentity . A presumption of denial 

was made by IVCC supervisor Robert Love. Law Enforce ment Officers were not ca lled and an NCIC 
was not conducted. LTSO |M5) | was unable to verify ( b K 3 ) 49 u s c - § 11 4(f) .(b)(6) identity through other 

means. IVCC did not receive a call back from CLT, therefore, the final disposition remains denied. 

There was no impact to airport operations or media attention. 


19. WEBEOC #7631) On July 04, 2008, at 2305 hours, 4 S JC BDO reported that Southwest 

Airlines Flight # 466 (San Jose - Burbank) pa ssenger fiufruhiffif | was denied access to the sterile area 
due to a lack of verifiable identification (ID), stated to BDO ( b )( 6 ) that she had no current ID 

and was o ffered an ID verification form which she completed. BDO received the completed 

form from ^j 3 ), 49 and contacted the Identification Verification Call Center (IVCC) to conduct a 
personally identifiable in formatio n verification. Database recor ds produc ed "no results" with the 
information provided by |us 3 q 4 § and IVCC was unable t o verify njjp f 4 ^ , identity. Law Enforcem ent 

Officers were called but did not terform an NCIC. BDO |:: ’ lie j was unable to verify [ b) ^ 4 ^ , identity 

through other means. IVCC received a call back from BDO stating TSM Cynthia Patten denied 


f b ipf 4 ® access to the sterile area. There was no impact to airport operations or media attention. 


SUMMARY OF PASSENGER NOT VERIFIED BUT ALLOWED ACCESS TO STERILE 

AREA 


PENDING ISSUES 


1 . Example. 






^ Transportation 
C Security 

Administration 


mi 


US. Department of Home land Security 
601 S. 12"' St 
Arlington. VA 22153 


Daily Summary: Identity Reviews 
Saturday, 5 July 2008 


Time 

Period 

Max Call 
Queue 
Wait Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

0000-0059 

3 

3 

12 

12 

0100-0159 

2 

2 

18 

10 


Identities 

Reviewed 


Identities 

Unverified 


6 

0200-0259 

12 

0300-0359 

14 

0400-0459 

14 

0500-0559 












1400-1459 


PASSEN 

GER 

Denied 

Access 


Unverified 

PASSENG 

ER 

Cleared to 
Fly 


0 

0 

0 

0 

0 

0 

0 

0 

6 

5 

2 

0 

0 

0 

0 

23 

9 

13 

0 

0 

0 




*A passenger voluntarily walked away *A passenger denied entry prior to call to IVCC 
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SUMMARY OF PASSENGER DENIED ACCESS TO STERILE AREA 


(WEBEOC # 7659) Oil July 05, 2008, at 0018 hours, a SFO BDOpX 6 ) | re T 

Flight #52 (San Francisco - Atlanta) passenger ( b K 3 ) 49 11 s ^ § ihoi.ctlj was ( 

sterile area due to a lack of verifiable identification (ID), {j i i 4 fr statc d to BDC 
current ID and was o ffered an ID verification form which he completed. BDO [(A 9 ) 


1 reported that Airtran 

was d enied ac cess to the 

stated to BDO (AS) that he had no 
:d. BDO deceived the 


completed form from |u sc 4 ! 1 1 4 tr an d contacted the Identification Verification Call Center (IVCC) to 
conduct a personally identifiable information verification. Database records through Acc urint produced 
"no results” with the information provided by !i 3 ,l; 4 9 1 1 and IVCC was unable to verif y 
identity. IVCC Supervisor Philip Scarpf was then summoned and advised BDO 1A 6 1 that f j? 4 f 49 fhifRi C ' 
should be denied entry into the screening checkpoint and the sterile area per SOP. Law Enforcement 
Officers were not called and an NCTC was n ot conducted. IVCC received a called from BDO |( b )( 6 ) _l who 

ctn+rtrl I 'V IV V i~i n G i arl |( b K 3 ) ' 49 I tl, r 1 nrrt r\ Tli ti r. , n , 


stated TSM Ken Everett dcnicd[ 
operations or media attention. 


access to the sterile area. There was no impact to airport 


(WEBEOC # 7831) On July 05, 2008, at 0748 hours, a LAS BDO l (b (6 repo rted that 

Southwest Airlines Flight #2126 (Las Vegas - St. Louis) passenger ^* 49 u S1 * 114 A (dqb|IA 6 1 
was denied access to the sterile area due to a lack of verifiable identification (ID). fAA 49 usc - stated to 

' " lc H H .1 /rt rkWG-t 

BDO |(A 6 ) Ithal she had no current ID and was offered an TP verification form which she 

completed. BDO <::i)<6) (received the completed form from s b i? 4 f 49 fhvm C ' and contacted the 
Identification Verification Call Center (IVCC) to conduct a personally identifiable information 
verification. Database records through Accurin£j j nmduced"no results" with the information provided by 
J aild IVCC A as unable to verify |i b) ^ 4 ^^ sc - § identity. IVCC referred the information 


| b i?4SbK6) C ' land IVCC A as unable 10 verify |WP); 4 °^ S - C -S identity. IVCC referred the information 
provided by ( : . { fr) fb)f6) (foreign national) to TSOC for TECS ve rification wi th n o results. IVC C 

Supervisor Mark Callaway was then summoned and advised BDO that should 

be denied entry into the screening checkpoint and the sterile area per SOP. Law Enforcement O fficers 
were not called and an NCIC was not conducted. TSM Leonard Witlman denied Is i) ),>, | access to 

the sterile area. There was no impact to airport operations or media attention. 


(b)(3):49 U.S.C. 
§ 1 1 4(r) : (b)(6) 


(WEBEOC # 7909) On July 05, 2008, at 0855 hours, a LAS BDOl__ I repo rted that 

Southwest A irlines Flight #2918 (Las Vegas - Seattle) passenger ^ 49 11 s c § 1 1 4 Q ~ (DOB 
(b)(6) ~1 wa s denied acces s to the steri le area due to a lack of verifiable identification (ID). 

fi vnlbiref C § stated to BDO* that she had no current ID and was of fered an ID verif ication 

hum which she completed. BDO ;b:<31 received the completed form from ^ and 

contacted the Identification Verification Call Center (IVCC) to conduct a personally identifiable 
information verification. Da tabase records through Accurin t produced "no re sults" with the information 
provided bv ll b) ^ 49 , u . s c - § I and IVCC w as unable to vcrify|^ 49U S C S114 (identity. IVCC referred the 
information provided by f) ^ (foreign national) to TSOC for TECS ve rification wi th no 

results. IVCC S upervisor Mark Callaway was then summoned and advised BDO F :: ' 1(i:i| that 

lummufi'f C ' ® should be denied entry into the sterile area per SOP. Law Enforcement Officers were not 
called and an NCI C was not condu cted. IVCC received a call back from LAS stating that BDO 
(A 6 ) denied access to the sterile area. There was no impact to airport operations or 

media attention. 


(WEBEOC # 7901 ) On July 05, 2008, at 0855 hours, a LAS BD OF'A) 1 reported th at 

Southwest Airlines Flight #431 (Las Vegas - Denver) passenger |, b ^, 4 ,K,mf C ^ jPOB was 

denied access to the sterile area due to a lack of verifiable identification (ID). f b ^ 49 staled to BDO 
(A 6 ) I that h e had no current ID and was offere d an ID verification form which he completed. 

BDO received the completed form from [ b ^ 49 and contacted the Identification 

Verification Call Center (IVCC) to conduct a personally identifiable information verification. Database 
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records through Accurint produced "no results" with the information provided and IVCC was 

. ' . ___ . . la-, u'-U/i n r— 


unable to verify(^2^ 


J identity. IVCC referred the information provided by 


1(b)(3) :49 
U.S.C.§ 


to TSOC for TEC S verification wi th n o results . IVCC Supervisor Mark Callaway was 


and advised BDO 


MB) 


(foreign national) 
'then summoned 


that 


1(b)(3) :49 


i e r s , [ should be denied entry into the sterile area per SOP. Law 
Enforcement Officers were not called and an NCIC was not conducted, BDO I 


1(b)(3) :49 
U.S.C. § 


(b)(6) 


denied 


access to the sterile area. There was no impact to airport operations or media attention. 


5. (WEBEOC # 7937) On July 05, 2008, at 0914 hours, a LAS BDO 


MB) 


Airlines Flight # 304 (Las Vegas - St. Louis) passcngcr[ (b)(3) 49 u s c § 1 14 (h 


lip. 


MB) 


MB) 


(DOB 


Reported that Southwest 
was denied 


(b)(3):49 U.S 
S 1 1 4(r). (b)(6) 


(b)(6) 


stated to B DO 


access to the sterile area due to a lack of verifiable identification (ID). 

that she had no current ID and wa s offered an ID verification form which she completed. BDO 

and contacted the Identification Verification 


received the completed form from ,1 


Call Center (IVCC) to conduct a personally identifiable information verif ication. Datab ase records 
through Accurinn^roducetLfio results" with the information provided bv 
unable to verify identity. IVCC tried to verify 

did not know other previous addresses, phone numbers, or any other information in which IVCC could 
use to search through secondary .sources. IVCC did not call TECS because this was a second attempt of 


|(b)(3) :49 U.S.C. | and jy CC was 

through other means, but she 


1(b)(3) 49 U.S.C. 
Is 1 1 AM fhVRI 


(foreign nationa l) to enter the sterUeareaMVCC Supervisor Mark Callaway was then 

should be denied entry into the screening 


summoned and advised BDO 


MS) 


that (b)M49 ll.S.C. 


checkpoint and the sterile area per SOP. Law Enforcement Officers were notcalledand an NCIC was not 
conducted. TSM Leonard Wittman was called to the scene and recognized |M3):49 u.s.c. 


her access to the sterile area. Previous attempt was 


(b)(6) 



j was 


(b)(6) 


and again denied 


h at 0748 hours, when LAS BDO 


eported that Southwest Airlines Flight #2126 (Las Vegas - St. Louis) passenger 
denied access to the sterile area due. 


6. WEBEOC # 7967) On July 05, 2008, at 093 4 hours, a LAS B DO 


Flight # 776 (Las Vegas - Atlanta) passenger 
sterile area due to a lack of verifiable identification (ID). 


|{b){3) :49 U.S.C. § 

^Af r \ !MfR\ 


(b)(6) 


(DOB 


1(b)(3) :49 
SC S 1 1 


(b)(6) 

stated to BDOf 


]reported that Air Tran 


was denied access to the 
that he had no 


MS) 


current ID and was of fered an I D verification form which he completed. BDO 


(b)(3):49 
U.S.C. S 11 


(b)(6) 


received the 


and contacted the Identification Verification Call Center (IVCC) to 
e information verificatio n. Database records through A ccurint prod uced 


(b)(3) :49 


completed form from 
conduct a personally identitiab 
"no results" with the information provided by 
identity. IVCC referred the information provided by 
verificatio n with_no_results. IVCC Supervisor Mark Callaway was then summoned and advised BDO 


and_LV.CC was unable to verify 

TTTn I v 


M3):4S 

U.S.C. § 1 1 


(b)(3):49 
NSC S ■ 


UlL 


(foreign national) to TSOC for TECS 


(b)(6) 


that 


(b)(3):49 
" s r sn 


were not called and an NCIC was not conducted. BDO 1(b)(6)" 
sterile area. There was no impact to airport operations or media attention. 


should be denied access to the sterile area per SOP. Law Enforcement Officers 

^denied [ b ^; 4 | 1 1 1 access to the 


7. (WEBEOC #7985) On July 05, 2008, at 0944 ho urs, a LAS BDO 


Tran Flight # 776 (Las Vegas - Atlanta) passenger| 
to the sterile area due to a lack of verifiable identification (ID). 


(b)(3):49 U.S.C. § 


(b)(6) 

TTdob 


l(b)(3):49 

1 s r. s 1 1 


(b)(6) 

stated to BDOp 5 ) 


reported that Air 
was denied access 
Ithat he 


had no current ID and wa s offered a n ID verification form which he completed. BDO 


(b)(6) 


received 


the completed form from |u 1 and contacted the Identification Verification Call Center (IVCC) to 


conduct a personally identifiable information verificatio n. Database records through A ccurint prod uced 


(b)(3) :49 


and IVC C was unable to verify 


|(b)(3):49 
isc s 


(b)(3) :49 
CCS 


■1 44 


(foreign national) to TSOC for TECS 


"no results" with the information provided by 
identity. IVCC referred the information provided by | 

verificati on withjioj£sults. IVCC Supervisor Mark Callaway was then summoned and advised BDO 
that|f b) P): 4 ? ,, I should be denied access to the s terile area per SOP. Law Enforcement Officers 

denied! 


MB) 


were not called and an NCIC was not conducted. BDOM^ 


sterile area. There was no impact to airport operations or media attention. 


(b)(3) :49 
1 c ^ 


access to the 
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(WEBEOC # 8 1 17) On July 05, 2008, at 1 129 hours, a LAS RDQpT 


(b)(3) :4S U.S.C 

s 1 1 4^ 


W) 


(b)(3) :4y U.S.C 
sium fhvm 


]reported that 


(DOB 

identification (ID). | 

verification form which she completed. BD0 [M6) f cccivcd the completed form from 


(b) 

(3149 


was denied acc ess to the sterile area due to a lack of verifiable 
stated to BDO | (b)(6) I that she had no current ID and was offered an ID 


(b)(3):49 U.S.C. 
S 1 1 4fr1 fhVfil 


and contacted the Identification Verification Call Center (1V CC) to co nduct a personally identifiable 
informatio n veriric.nl ion , Upon receiving the call front BDO 

1(b)(3) 49 U.S.C 1 


attempt by 


gii«r).fbi«n 


(b)(6) 


IVCC noticed this was a third 


(foreign national ) to enter the sterile area without I D, IVCC Sup ervisor Bob 

that IVCC tric4 to . verify _ 


(b)(6) 


Sapp took over the call and advised BDO 
results twice. IVCC Supervisor Sapp advised BDO 


(b)(6) 


that 


(b)(3) :49 U S.C. 
S 114fr).(b)(6) 


um.fbvei 

should be denied entry into 


the screening checkpoint and the steril e area per SOP. T he previous attempts were first 


mr \ a t 0748 hours, when LAS BDOf 
(Las Vegas - St. Louis) passenge r 
attempt was d™ 

Airlines Flight #304 (Las Vegas 


W) 


(b)(6) 


(b)(3):49 U.B U. 
S 1 1 4frUblf61 


]reported that Southwest Airlines Flight #2126 


was denied access to the s terile a rea. And the second 

I renorted that Southwest 


at 09 14 hours, when L AS BDO 
St. Louis) passenger 


(b)(6) 


(b)(3) :49 U.SXT 
8 IHfr). (b)(6) 


was denied access to the sterile area. 


9. (WEBEOC # 8 1 96) On July 0 5, 2008, at 1 230 hours, a DAL BDO 


1(b)(3) :49 
U.S.C. S 1 1 4{ 

iaentincation (ID) 


(DOB 


(b)(6) 


(b)(3) :49 
.U.S.C. S 11 4f 


(b)(6) 


was denied ac cess to the 
stated to BDO 


J reported that 


(b)(3):49 

uses 


(b)(6) 


(b)(6) 


sterile area due to a lack of verifiable 
that she had no current ID and was offered an ID 
Ireceived the completed form from 


verification form which she completed. BDO 
contacted the Identification Verification Call Center (IVC C) to conduct a personally identifiable 


(b)(3):49 
[1,1 sc SlUf 


and 


information verification. IVCC tried to verify 


(b)(3) :49 
g C K ' 


ii. 


results”. IVCC also attempted verification through google.com search for 

she provided with no results. IVCC offered to provide additional assistance to estab 

through other means with any additional information that could be provided U.S.C. S 1 

not provide any additional information which IVCC was able to use to ve rify 


through Accuri nt database which produced “no 

and the information 
ish identification 

did 


(b)(3):49 

u.s.c. s- 


4(r):(b) 


(b)(3) :49 
' g r R 


* ir{ ii i ^ r ft i i =+(. | 

Enforcement Officers were not called and no NCIC was conducted. BDO | (b:(31 [ denied 
access to the sterile area. There was no impact to airport operations or media attention. 


Law 


(b)(3) :49 


10. (WEBEOC #8212) On July 05, 2008, at 1239 hours T a DAL BDOp6) 
Airlines Flight # 2494 (Dallas - Houston) passenger 


(b)(3) :49 U.S.C. § ITT" 
frUblffil 


I stated to BDO 


access to the sterile area due to a lack of verifiable identification (ID), 
that he had no current ID and was offcredan ID verification form which he completed. BDOl 


I (DOB 


(b)(6) 


reported that Southwest 
was denied 


1(b)(3) 49 
U.S.C. S 1 14 


|(b)(3):49 
' r s n'l 


W) 


(b)(6) 


and contacted the Identification Verification Call Center 


received the completed form from 

[VTuTToUZQ - 

(IVCC) to conduct a personally identifiable information verification. IVCC tried to verify ^ Ai s n 


through Accurint databasejvhich produced “no results”. IVCC also attempted verification through 


googlc.com search for 


(b)(3) 49 
iisr.sm 


and the information he provided with no results. IVCC offered to 


provide additional assistance to establishidentificatio^ other means with any additional 


information that could be provided by ^id not provide any additional information 


which IVCC was able to use to verify p b) P) 
NCIC was conducted. 


49 


BDO 


(b)(6) 


Law Enforc ement Officers were not called and no 


denied 


impact to airport operations or media attention. 


(b)(3) :49 
U.S.C. § 11 


access to the sterile area. There was no 


11. (WEBEOC # 8219) On July 05, 2008, at 1443 hours, a DC A STScf 


W) 


Airlines Flight # 5297 (Washington - New York) passenger ^ 


deniec 

STSO 

STSO 


(DOB 


Reported that Delta 


(b)(6) 


access to the sterile area due to a lack of verifiable identification (ID). At 1250 


Kbj(6) 


1(b)(3) :49 
U.S.C. $ 1 


that she had no current ID and was offered a n ID verification form which she comp 
received the completed form from 


(b)(3) :49 


U.S.C. $1 

Center (IVCC) to conduct a personally identifiable information verification . Database records through 


was 

stated to 
eied. 

and contacted the Identification Verification Call 


Accurint produced "no results" with the information provided by f b 1 1 |and IVCC was unable to verify 
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1(b)(3) :49 
DSC S 1 H 


TE&S venficatmn with no results. IVCC Supervisor Robert Sapp was then summoned and advised STSO 


identity. IVCC referred the information provided by S^^Jlforcign national) to TSOC for 


MB) 


that should be denied access to the sterile area per SOP. Law Enforcement Officers were 


called but did not perform an NCIC. TSM Ricky Flowers denied 
There was no impact to airport operations or media attention. 


(b)(3):49 
U.S.C. S 1 


access to the sterile area. 


12. (WEBEOC # 8300) On July 05, 2008, at 1414 hou rs, a LAS BDO 


(b)(6) 


reported that Air 


Tran Flight # 776 (Las Vegas - Atlanta) passe nger |was denied access to the sterile area 

. ■ n it n i i i/,. w A1 i . 


due to a lack of verifiable identification (ID). 


(b)(3) :49 
U S.C. s 11 


stated to BDO 


(b)(6) 


that he had no current ID 


and was offered an ID verification form which he completed. BDO |(b)(6) [ received the completed form 


from 


(b)(3):49 
U.S.C. S 1 1 


and contacted the Identification Verification Call Center (IVCC) to conduct a personally 


identifiable information verificatio n. Database records through A ccurint prod uced "no results" with the 


information provided by 
information provided by 
IVCC Supervisor Robert 


1(b)(3) 49 
U.S.C. § 

1 1 4(r) : (b) 


and IVCC rvas unable to verify 
(foreign national) to TSOC for 


(b)(3):49 
U.S.C. § 


1 4(r 


identity, IVCC referred the 


I L LS v erificatio n with no results. 
Sapp was then summoned and advised BDQps) 


de nied access to the sterile area per SOP. IVCC advised 
by 


(b)(3):49 


(b)(6) 


that 


1(b)(3) :49 
U.S.C. S 11 


should be 


(that this was the second attempt today 

to enter the sterile area. Law Enforcement Officers were not called and an NCIC wasjiot 

denied 


conducted. IVCC received a call back from LAS stating that BDO 


access to t he sterile area. The first attempt was (|( b )(6) 
LAS BDO 


[57(3)49 
U S.C. S 11 


MB) 


MB) 


|M3)49 
ISC so 


) On July 05, 2008, at 0944 hours, a 
reported that Air Tran Flight # 776 (Las Vegas - Atlanta) passenger 


wms denied access to the sterile area. There was no impact to airport operations or media 


attention. 


1 3. (WEBEOC # 84801 On Julv 05. 2008. at 1704 hours, a LAS BDOlM6) Irenorted that IIS Airwavs 

Flight #573 (Las Vegas - Tampa) passengetK 49 U S C § 1 U(r): (DOB 

(b)(6) 

was denied access to 

the sterile area due to a lack of verifiable identification (ID). 

1 stated to BDO (W) 

IS 1 1 4(n.tblt61 1 i 1 1 

that he had 


completed form from 
conduct a personally i 


(b)(3) 49 U.S.C 
§114(r) .(b)(6) 


and contacted the Identification Verification Call Center (IVCC) to 
dentitiablc information verification. Database records through Accu rint produced 
" land IV CC was unable to verify 


L ■ 

'no results" with the information provided by 


identity. IVCC referred the information provided by 
veri 

that is < i f|. 

id an NCIC was not conducted. BDO 


(b)(3):49 U.S.C. 
Sii4fri fhirm 


(b)(3):49 USC 
S 1 1 AM fhVfil 


(foreign national) to TSOC for TECS 


ication with no results. IVCC Supervisor Robert Sapp was then summoned and advised BDO Perry 
| should be denied access to th e steril e area per SOP. La w Enforcement Officers were not 
called and an NCIC was not conducted. BDO |M 6 ) Denied 


was no impact to airport operations or media attention. 


(b)(3) :49 U.S.C. 
S1H(r).(b)(6) 


access to the sterile area. There 



conduct a personally identifiable information verification. Database records through Accu rint produced 


1(b)(3) 49 U.S.C. 


"no results" with the information provided by , 

identity. IVCC referred the information provided by I 


andIVCC was unable to verify 


(b)(3) :49 U.S.C. 
s 1 1 4frl fhlfRl 


(foreign national) to 


|(b)(3):49 U.S.C. § 




veri fication with no results. IVCC Supervisor Robert Sapp was then summoned and advised BDO 


that 


(b)(3) 49 U.S.C. 
s I 1 4frl fhVRl 


(b)(6) 


| should be denied access to t he steri le area per SOP. 
called and an NCIC was not conducted. BDO 


(b)(6) 


denied 


was no impact to airport operations or media attention. 


an 

d (t 


(b)(3) :49 U.S.C 
$ 1 1 4frl.fblf61 


Law Enforcement Officers were not 
access to the sterile area. There 


15. (WEBEOC # 8538) On July 05, 2008, at 1715 hours, 


(b)(6) 
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Airways Flight # 537 (Las Vegas - Tampa) passenger ° § DOB (b)(6) wa s denied 

access to the sterile area due to a lack of verifiable identification (ID). stated to BDO {b ^ 

that he had no current ID and was offered a n ID verification form which he completed. BDO| 

received the completed form from and contacted the Identification Verification Call Center 

(IVCC) to conduct a personally identifiable information verifica tion. Database records through Accurint 
produced "no results" with the information provided by mq 3 ^ 4 s [ and IVCC was unable to verify 1 

identity. IVCC referred the information provided by [^j 3 !; 49 (foreign national) to TSOC for TECS 
verification with no r esults. IVCC Supervisor Robert Sapp was then summoned and advised BDO 
Thomas that | should be denied access to th e sterile area per SOP. L aw Enforcement Officers were 

not called and an NCIC was not conducted. BDO denied u srrs access to the sterile area. 

There was no impact to airport operations or media attention. 


16. (WEBEOC # 8439) On July 05, 2008, at 1729 hours, a LAS BDO IW) 1 reporte d that Southwest 

Airlines Flight # 935 (Las Vegas - Denver) passenger h ' G ' ^ ( DOB was denied 

access to the sterile area due to a lack of verifiable identification (ID), h^s stated to BDO| |:: '> ie > | that 
he had no current ID and was offe red an ID verification form which he completed. bdoIM—T received 
the completed form from |^^^Jand contacted the Identification Verification Call Center (IVCC) to 
conduct a personally identifiable information verificat ion. Database records through Accurint p roduced 
"no results" with the information provided by li-i^L’M and IVCC was unable to verify 1 , identity. 
IVCC referred the information provided by {j 1 (foreign national) to TSOC for TE CS ver mcation__ 
with no results. IVCC Supervisor Robert Sapp was then summoned and advised BDO |( b )( 6 ) I that ( b )( 3 f 49 
should be denied access to thestenle area per SOP. IVCC Supervisor Sapp adv ised BD Q K b )( 6 ) I that this 
was the second attempt by f^H 4 ^ I 10 enter the sterile ar ea. IVCC advised BDQ |( b )( 6 ) I to contact Law 
Enforce ment Officers (LEO) for a NCIC. BDO |( b )( 6 ) | deemed the foreign identification documents 

presented as fraudulent and summoned Law Enforceme nt Office rs (LEO). LEO did respond and 
NCIC was conducted with negative results. BDO |( b )( 6 ) denied f b l?/. 49 acce ss to the sterile area . There 
was no impact to airpor t operations or media at tention. The first attempt was I (b)(6) l i at 0855 

hours, when LAS BDO (b)(6) reported that Southwest Airlines Flight # 431 (Las Vegas - 

Denver) passenger uses I was denied access to the sterile area. 


17. (WEBEOC # 8524) On July 05, 2008, at 1752 hours, a .T FK BDO I rep orted that America n 
Airlines Flight # 1639 (New York - San Juan) passenger j(b)(3):49 U.S.C.§ 1 14(r) ; (b)(6)~ |f DOB j(b)(6) | wt 

denied access to the sterile area due to a lack of verifiable identification (ID). A, , stated to 


BDO (b)(6) that she had no current ID and was offemd_anJD verification form which she completed. 
BDO received the completed form from c § and contacted the Identification 


Verification Call Center (IVCC) to conduct a personally identifiable information verification. D atabase 
records through Accurint p roduced "no resu lts" with the information provided by n ,C ' ^ and 

IVCC was una ble to verify fufrimvaf 0 [ identity. IVCC referred the information provided by 

C § (foreign national) to TSOC for TEC S verifi cati on with no resu ts. IVCC Supervisor 
Robert Sapp was then summoned and advised BDo l (b)(S) that § should be denied access to 

the st erile ar ea per SOP. Law Enfo rcement Officers were not called and an NCIC was not conducted. 
BDO { - b ^ denied , b ^ 3 ]-, 49 u R f C ' ^ access to the sterile area. There was no impact to airport operations or 
media attention. 


18. (WEBEOC # 8596) On July 05, 2008, at 1 828 hours, a LAS BDQ|( b )( 6 ) I reported that Southwest 

Airlines Flight # 935 (Las Vegas - Denver) passenger ^ 49 . bS C § |f( b )(6) | was denied access to 

the sterile area due to a lack of verifiable identification (ID). [ stated to BDQ|( b )( 6 ) I that he had no 

current ID and was of fered an ID verification form which he completed. BDO ( b )( 6 ) received the 
completed form from Ingres and contacted the Identification Verification Call Center (IVCC) to conduct 
a personally identifiable information verification. Database records through Accurint produced "no 
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|(b)(3):49 
ISC s 


and 1VCC was unable to verify 


|(b)(3):49 

1 c r- g . 


(b)(3) :49 
lu.s.c. S 11 


identity. 


results" with the information provided by 

1VCC referred the information provided by [ , o ^ c ^ . 
with no results. IVCC Supervisor Robert Sapp was then summoned and advised BDO that 


(foreign national) to TSOC for TECS verification 


|(b)(3):49 

'•SOS 


should be denied access to the sterile area per SOP. BDQ |M.6)~| deemed the ID presented by 
fraudulent and contacted Law Enforcement Officers (LEO). LEO did respond and an NCIC wms 
conducted with negative results. BDO 


as 


(b)(6) 


denied 


impact to airport operations or media attention. 


|(b)(3):49 

US.CS 


access to the sterile area. There was no 


19. (WEBEOC # 8595) On July 05, 2008, at 1908 
Flight # 707 (New York - Sail Juan) passenger 


tours, a JFK TSM Rhonda Singh reported that Jet Blue 

(b)(3) :49 U.S.C. § 1 1 4(r) (b)(6) 1 


TSM Singh that he had no current ID an d was offered an ID verification form 


(DOB 


MB) 


|(b)(3):49 U.S.C. § 
1 1 4frl fhlfRl 


was 


stated to 


denied access to the sterile area due to a lack of verifiable identification (ID). 

which he completed. TSM 
and contacted the Identification Verification Call 
Center (IVCC) to conduct a personally identifiable information v erification. Data base records through 

and IVCC was unable to 


Singh received the completed form from 


(b)(3) :49 U.S.C. § 
ham /him 


Accurim^roducedYio results" with the information provided by|^^^ c ® 


identity. IVCC offered to provide additional assistance to establish iden tification 

■{b){3):49 U.S.C. § lvrr 

1 4(r).(b)(6) 1V ^ 


verifvF )f3):49 usc § 114 

4 El fhURI 

through other means w'ith any additional information that could be provided by 
searched Peoplesearch.com and Google.com, as well as attempted to v erify other individuals who live at 
the current and previous address with no verification 
owned by an individual named! 


(b)(6) 


(b)(3) :49 U.S.C. § 
1 1 4fU fhlffil 


stated that the current residence is 
|) whom IVCC c alled at 1940 hou rs with no answer 

information with 


(b)(3):49 U.S.C. § ' 
frt fhtffil 


and no call back after leaving a message. IVCC was unable to verify 
this new information. Law Enforcement Officers were not ca lled and NCIC w as not conducted. IVCC 
received a call back from JFK staling that TSM Singh denied 
There was no impact to airport operations or media attention. 


(b)(3) :49 U S.C.§ 

I I 4fr1 fhUm 


access to the sterile area. 


20. (WEBEOC # 8480) On Julv 05. 2008. at 2018 hours, a LAS BDO TO ! Lm* 

a tai i _i. , ai ^ a f\ /t n..i. r _... a |(b)(3):4b U.S.C. & 1 I4(r) : (D) 1 


Airlines Flight # 649 (Las Vegas - Salt Lake City) passenger 
was denied access to the sterile area due to a lack of verifiable identification (ID). 


MB) 


.orted that Southwest 
£DOB[ 


(b) 

hliiL 


(b)(6) 


stated to BDO 


that he had no current ID an d was o ffered an ID verification form which he completed. BDO pen 


received the completed form from 


(b) 
13149 


and contacted the Identification Verification Call Center (IVCC) 


to conduct a personally identifiable mtormalion verificatiomDaiabase records through Accurint 


produced "no results" with the information provided by, 
identity. IVCC referred the information provided by^ 





and IVCC was unable to verify 
(foreign national) to TSOC for TEC 


(b)(3) :49 

£_S_ 


Ration with no results. IVCC Supervisor Robert Sapp was then summoned and advised BDO 


ven 
that 

and an NCIC was not conducted. BDOl 


(b) 
"31:49 


(b)(6) 


should be denied access to t he sieri le area per SO P. Law Enforcement Officers were not called 


(b)(6) 


denied 


impact to airport operations or media attention. 


(b) 
131:49 


access to the sterile area. There was no 


21 


(WEBEOC # 8803) Oil July 05, 2008, at 2306 hours, a LAS BD(| 
Airlines Flight # 788 (Las Vegas - Detroit) passenger l (b)(3)40 usc ^ 


Ufr i fhtfm 


1(b)(6) 

[(DOB 


access to the sterile area due to a lack of verifiable identification (ID), 
he had no current ID and was offere d an ID verification form which he completed. BDO| 


(b)(3) 


MB) 


Irenorted that Spirit 


W 


was denied 




| stated t o BDO| 


(b)(6) 


(b)(6) 


that 


received 

the completed form from H , | and contacted the Identification Verification Call Center (IVCC) to 

conduct a personally identifiable information verifica tion. Database records through Accurint pr oduced 


"no results" with the information provided 
IVCC referred the information provided by 


1(b)(3) :49 


1(b)(3) 49 
i g r im 


with no re sults. IVCC Supervisor Robert Sapp was then summoned and advised BDO 


and IVCC was unable to verify |; b (I tm i i ^ identity, 
(foreign national) to TSOC for T ECS v erification 

that 


1(b)(3) :49 
1 gr - K 


MB) 


should be denied access to the sterile area per SOP 


and an NCIC was not conducted. BD0j lb)l6) (denied 
impact to airport operations or media attention. 


(b)(3) :49 
U.S.C. S 11 


.aw Enforcement Officers were not called 
access to the sterile area. There was no 
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Max Call Average 
Time Queue Queue 

Period Wait Time Time 
(min) (min) 


D 

0000-0059 

4 

2 

3 

0100-0159 

5 

1 

3 

0200-0259 

5 

2 

3 

0300-0359 

2 

2 

5 

0400-0459 

1 

0 

5 

0500-0559 

5 

1 

16 

0600-0659 

10 

3 

16 

0700-0759 

6 

1 

16 

0800-0859 

22 

7 

16 

0900-0959 

25 

6 

16 

1000-1059 

26 

2 

16 

1100-1 159 

5 

0 

19 

1200-1259 

1 1 

3 

20 

1300-1359 

9 

1 

17 

1400-1459 

5 

0 

16 

1500-1559 

10 

1 

19 

1600-1659 

18 

3 

16 

1700-1759 

45 

8 

16 

1800-1859 

11 

2 

8 

1900-1959 

32 

6 

9 

2000-2059 

30 

8 

6 

2100-2159 

10 

1 

7 

2200-2259 

6 

2 

8 

2300-2359 

10 

2 



45 


2.67 


Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

47 

19 

14 

6 

22 

9 

7 

7 

8 

6 

9 

6 

15 

8 

24 

7 

31 

8 

19 

6 

17 

7 

21 

6 

21 

6 

19 

6 

25 

7 

40 

7 

34 

7 

31 

7 

46 

10 

30 

8 

20 

6 

24 

9 

25 

10 

23 

6 

46 

7.67 


PASSEN 

Identities Identities GER 

Reviewed Unverified Denied 

Access 



Unverified 

PASSENG 

ER 

Cleared to 
Fly 
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(WEBEOC #8858) On JULY 6, at 012 1 hours, an LAS BDO|(b)(S) "[rep orted that US Airways Flight # 

573 (Las Vegas - Charlotte) passenger |U( 3 )- 49 11 s c - § 1 14 ( r ) -( b ) (b)(6) ~| ) was denie d access to the 

sterile area due to lack of verifiable identification (ID). , , stated to BDO ^ )(6) that she had no 

identification and was offered an ID verification form which she completed. BDO <b),Fi) received the 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct personal 
identification information verification. The IVCC oper ator searche d the Accurint database record s which 
produced “no results” with the information provided hvln t _ u and IVCC was unable to verify jy li 3 ,!; 4 3 1 1 iM 
identity. IVCC referred the information provided by ]H (foreign national) to TSOC for a Treasury 
Enforcement Comm unications Systcms£TECS) verification with negative results. IVCC Supervisor Clifford 
Able instructed BDO {b '^ to deny H entry into the screening checkpoint and sterile area per SOP. 

BDO (b)(6) then denied ^ 1 1 4 access to the screening checkpoint and the sterile area. There was no 
impact to airport operations or media attention. 

(WEBEOC #8863) On JULY 6, at 0134 hours, an LAS BDO p^ rep orted that US Airways Flight 

# 573 (Las Vegas - Charlotte) passenger (LPt 49 u.s.c.§ mpy 'p>Qjj (b)(6) wa s denied a ccess to the 

sterile area due to lack of verifiable identification (ID), I stated to BDO M(6) that he had no 

identification and was offered an ID verification form which he completed. BDO|(b)(6) I received the 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct personal 
identification information verification. The IVCC oper ator searched the Accurint database records which 
produced “no results” with the information provided bv| f b ^ 4 c 1 1 ^ I and IVCC w as unable to verify 
mfrHb)(6) S C ^ identity. IVCC referred the information provided by ffg 1 1 A(r] (foreign national) to TSOC 
for a Treasury Enforcement Communicat ions Syste ms (TECS}verification with negative results. IVCC 
Supervisor Clifford Able instructed BDO <b)(F) to deny entry into the screening checkpoint 

and sterile area per SOP. then denied ff^ 4 s 1 1 4fh access to the screening checkpoint and the sterile 

area. There was no impact to airport operations or media attention. 


(WEBEOC #8879) On JULY 6, at 0134 hours, an LAS BDO Irenorted th at US Airways Flight 

# 573 (Las Vegas - Charlotte) passenger ( b )( 3 )- 49 u SGs ' 'miMo) (DQ B (b)(6) was denied access to 

the sterile area due to lack of verifiable identification (ID). K b 19? 49 ,. u ^; c stated that he had no identification 
and was offered an ID verification form which he completed. ^ A 1 received the completed form and 
contacted the Identification Verification Call Center (IVCC) to conduct personal identification information 
verification. The IVCC operator searc hed the Accurint database reco rds which prod uced “no results” with the 
information provided bv |fl?| 4 uhvm C ' and IVCC was unable to verify |^ 3 ^ljf ~ identity. IVCC referred 
the information provided by f^ 43 , U(ri (foreign national) to TSOC for a Treasury Enforcement 

Commun ications Sy stems ( TECS) verif cation with negative results. IVCC Supervisor Clifford Able^— 

instructcd r b) | 6) to den y ffufruhifm 0 ' entry into the screening checkpoint and sterile area per SOP. 

then denied access to the screening checkpoint and the sterile area. There was no impaerrn 

airport operations or media attention. 


(WEBEOC #8874) On JULY 6, at 014 5 hours, an LAS B DOP reported that US Airways Flight 

#219 (Las Vegas - Newark) passenger 11 s c § 1 14 l(D OB l (b)(6) [ was denied access to the sterile 

area due to lack of verifiable identification (ID). l b) Pl . :49 ... I stated th at he had no identification and was 
offered an ID verification form which he completed. BDO v A 1 received the completed form and 
contacted the Identification Verification Call Center (IVCC) to conduct personal identification information 
verification. The IVCC ™eratoi_searched the Accurint database re cords which n i\ > d uce d “no results” with the 
information provided by [f b ^ 4 ® and I VCC was unable to verify ^l 3 ]) 43 . .^identity . An offer was then 
made by the IVCC representative to BDO tb)t6) to assist with verifying identity by alternate 

means. No further information was given to the IVCC and IVCC was unable to verify by alternate means. 
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The IVCC operator summoncd_IVCC supervisor Clifford Able who instructed BDO 


(b)(6) 


that in 


accordance with the SOP, |f b !P): 49 ,, I should be denied access to the sterile area unless verificatio n of identi 

■i'kV'lVJl n 


_ . , ,|| Q g H H ,1 ■ -- 1 

can be established by a law enfo rcement o fficer (LEO ) and to con tact the IVCC in the event that I 
allowed access by a LEO. BDOf bl(C; Imp n HAnipHK^)P)-49 Itioopcc fn Hip cprppnino 


then denied| ^; 49 s1Uf 


|{b)(3):49 
U-S.C.S114 


access to the screening checkpoint and the 


sterile area. There was no impact to airport operations or media attention. 


5. (WEBEOC #8878) On JULY 6, at 0149 hour s, an LAS BDO 


Flight #219 (Las Vegas - Newark) passenger 


|(b)(3):49 U.S.C.1 1 


1(b)(6) 

7(r] : (b)(b] 


I (DO B 


reported that US Airways 

was denied access 


(b)(3) :49 U S C § 
i 4fri fhvm 

ileted. 


(b)(6) 


st at 1 
BDO 



had no 
received the 


to the sterile area due to lack of verifiable identification (ID), 
identification and was offered an ID verification form which he comp] 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct personal 
identification information verification. The IVCC oper ator searched th e Accurint database records which 
produced “no res ults” with the information provided by ,C '^ land IVCC wa s unable to verify 

C ^ identity. IVCC referred the information provided by [fu^fhVRf ° ^ (foreign national) to 
TSOC for a Treasury Enforcement Communications Systems (TECS) verification wi th nega tive results. 
IVCC su perviso r Clifford Able was then summoned by the IVCC operator and STSC l :bl(6 H instruc ted BDO 


(b)(6) 


then denied 


to d eny 


|(b)(3) :49 U.S.C 


(b)(3) :49 U.S.C. § 

1 1 4frt i-hlffil 


entry into the screening checkpoint and sterile area per SOP. BDOl 


(b)(6) 


access to the screening checkpoint and the sterile area. There was no impact to 


airport operations or media attention. 


6. (WEBEOC #8884) On JULY 6, at 0203 hours, an LAS BDO 


# 58 (Las Vegas - New York) passenger Jf 3 *® 49 U ' S ' C ' ® 114 ^'^ 


PCS) 


(b)(3):49 
use- si 


KDO B 


/ Ur 1 


(b)(6) 


report ed that US Airways Flight 
was denied access to the 


stated that he had no identification and 


. 1 ( 6 ) 

sterile area due to lack of verifiable identilicalion (ID), 
was offered an ID verification form which he completed. BDO 
contacted the Identification Verification Call Center (IVCC) to conduct personal identification information 


(b)(6) 


J received the completed form and 



was no impact to airport operations or media attention. 


7. (WEBEOC #8886) On JULY 6, at 020 7 hours, an LAS BDO 


58 (Las Vegas - New' York) passenger 


1(b)(3) :49 U.S.C § 1 1 4(r) ; (b)(6) 


P(5) 


TTdob 


rep orted that US Airways Flight # 


(b)(3) :49 U.S.i 


|M6) 

FT 


WT 


(b)(6) 


|w'as denied 

|stated that she had 


received the 


access to the sterile area due to lack of verifiable identification (ID), 
no identification and was offered an ID verification form which she completed. BDO[ 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct personal 
identification information verification. The IVCC oper ator searched the Acc urint database records which 
produced 1L no results” with the information provided by |f b y 3 j 49 U S C ^ 14fr): andJVC^^asjmable to verify 


(b){3):49 U.S.C. § 
£61 


1 4(r) : (b) 


(foreign 


identity. IVCC referred the information provided by 
national) to TSOC for a Treasury Enforcement Communications Systems (’ 

results. IVCC S ynervisor Clifford A ble was then summoned by the IVCC operator and instructed BDO 


(b)(3) :49 U.S.C. § 1 1 4(r) : 

1f ' fi 's) verification with negative 


(b)(6) 

3 

(b)(6) 

J l 


o deny 
then denied 


(b)(3) :49 U.S.C. § 1 1 4(r) 
fb)(6L 


(b)(3) :49 U.S.C. § 1 1 4(r). 
IhVfil 


entry into the screening checkpoint and sterile area per SOP. BDO 


access to the screening checkpoint and the sterile area. There was no 


impact to airport operations or media attention. 
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8. (WEBEOC #8888) On JULY 6, at 02 18 hours, an L AS BOO 


Flight #2984 (Las Vegas - Salt Lake City) passenger 
the sterile area due to lack of verifiable identification (ID). 


W) 


|(b)(3) 49 U.STTT 
1 4fr1 


(b)(3) :49 
U.S.C. S 1 14f 


reported t hat US Airways 


(b)(6) 


JCPOB |4)( 6 ) | was denied access to 

stated that she had no identification and 
received the completed form and 


was offered an ID verification form which she completed. BDO 
contacted the Identification Verification Call Center (IVCC) to conduct personal identification information 
verification. The IVCC operator sea rched the Accurint database re cords which p roduced “no results” with the 


information provided by 
information provided by 


(b)(3) :49 
U.S.C §114 
(r) .(b)(6) 


and IVCC was unable to verify 


(b)(3) :49 U.S.C. 


identity. IVCC referred the 


(foreign national) to TSOC for a Treasury Enforcement Communications 


Systems (TECS) verification with no results. IVCC Supervisor Clifford Ab le was then summoned by the 


IVCC operator and STS0^2L instructed BDO 


(b)(6) 


to 


1(b)(3) :49 


den^J 

checkpoint and sterile area per SOP. BDO |(b)(6) | then denied 

and the sterile area. There was no impact to airport operations or media attention. 


(b)(3) :49 
sr. s ■ 


1 ifr 


gentry into the screening 
access to the screening checkpoint 


9. (WEBEOC #9053) On JULY 6, at 0809 hours, an MD W LTSOlMeJ 


(b)(3):49 U.S.C § 114 
(r) (b)(6) 


If DO B 


[reported that a Southwest 


(b)(3):49 
U.S.C. § 1 


(b)(6) 


was denied 


Airlines Flight # 2984 (Chicago - New York) passenger 
access to the sterile area due to lack of verifiable identification (ID), 
identification and was offered an ID verification form which she completed. LTSO[ 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct personal 
identification information verification. THE IVCC operator searched the Accurint database records which 


stated that she had no 
received the 


KbX6) 


produced “no results” with the information provided bv and IVCC was unable to verify 

... ... 


identity. IVCC referred the information provided by 1 


(b)(3):49 
USC. S1 1 4 


(foreign national) to TSOC for a Treasury 


Enforcement Communications Systems (TECS) verification with negative results. IVCC Supervisor Caryl 


Brantle^jwas then summoned by the IVCC operator and IVCC Supervisor Brantley instructed LTSO 40(6) 


deny 


(b)(3) :49 
U S.C. $ 1 


entry into the screening checkpoint and sterile area per SOP. LTSO 1(b)(6) I then denied 


to 


(b)(L49 
1 1 s f. SI 


access to the screening checkpoint and the sterile area. There was no impact to airport operations or media 
attention. 


10. (WEB EOC#907 7 ) On JULY 6 at 08 
188 (Las Vegas 


15 hours, an LAS BDO 


Denver) passcngcr lf^^iffif ° § 


Kbj(6) 


(b)(6) 


(b)(6) 


reported that Southwest Flight # 
stated he had no identifica tion and was 

and 


received the form from \\ b W 9 s 


offered an ID verification form which he completed. BDO| 
contacted IDV line to conduct personal identification information verification. THE IVCC o perator s earched 
the Accurint database records which produced “no results” with the information provided by|^ 


W4pjy_cC 


operator cont acted IVCC Supervisor Caryl Br antley and informed IVCC Supervisor Brantley that and 


(b)(3) :49 
U.S.C. s - 


1 4fr). 


M) 


j have attempted to access the sterile area four times previously 


a companion 

IVC C was una ble to verity their identities on all four previous attempts. IVCC Supervisor Brantley advised 

BDO| 

I whom denied | 


(b)(6) 

h° 

; (b)ri):49 
1 use si 

j 


identity through NCIC. LAS BDO 


kbK6) 


1(b)(3) :49 
I sc S 


and his 


companion access yesterday (07/05/2008), denied and his companion access to the sterile area once 

again today (07/06/2008). There was no impact to airport operations or media attention. 


1 1 , ( W EB EOC#9096) On JULY 6 at 08 35 hours, an LAS BDO 
188 (Las Vegas 


Denver) passenger 4)(3) 49 use § 
Ljcu vci ) passcugci h-uT, 


(b)(6) 


M6) 


reported that Southwest Flight # 


stated he had no identifica tion and w as 

land 


1(b)(3) :49 
'■sc s ■ 


ii 1‘nmnnni i ■ 1 

offered an ID verification form which he completed. BDO I recei ved the form Irom 

contacted IDV line to conduct personal identification information verification. THE IVCC operatorsearched 
the Accurint database records w'hich produced “no results” with the information provided by p^U^^jyp c 

and 


operator rnn birted Ivor S upervisor Caryl Brantley and informed IVCC Supervisor Brantley that 

|(b)(3):49 U.S.C 


a companion 


§ 1 1 4(r) ; (b)(6) 


(b)(6) 


(b)(3) :49 
uses 


have attempted to access the sterile area four times previously 


IVCC was unable to verity their identities on all four previous attempts. IVCC Supervisor Brantley advised 


BDOl^W 


ver 


ifv (b)(3):49 
y lu's.c. S - 


{contact a Law Enforcement Officer ( 
identity through NCIC. LAS BDOl 


,EO) for assistance. A Las Vegas L F.O was n nahle to 

I 1/kVOV A l-i I 


(b)(6) 


whom denied 


(b)(3) :49 
U.S.C. s 


and his 
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companion access yesterday (07/05/2008), denied 


1(b)(3) :+9 

u.s.c. s 


and his companion access to the sterile area once 


again today (07/06/2008). There was no impact to airport operations or media attention. 


12. (WEBEOC #9171) On JULY 6, at 0901 hours, an ORD BDO | (b)(6) 
Flight #107 (Chicago - Los Angeles) passenger [ (b)(3) 40 U S C ' § 1 


(b)(3):49 U S C § 

iltlMSl 


repo rted that Unit ed Airline 
I7 dob | was dciicd 


stated that he had no 
received the 


mm 


access to the sterile area due to lack of verifiable identification (ID), 
identification and was offered ail ID verification form which he completed. BDO[ 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct personal 
identification information verification. The IVCC operator s c arched the Accuri n t database records which 


produced incons istent results with the information provided by 


(b)(3) :49 U.S.C. § 

n/lfrl Ihm 


|(b)(3):49 U.S.C. § 
1 1 4fu fhvm 


and IVC C was un able to verify 


identitw An offer was then made by the IVCC representative to BDO 


verifvin° |(t | )(3):49 u.s.c. § 


(b)(6) 


to assist with 


identity by alternate means but no further information was provided to the IVCC for 


verification by alternate means. The IVCC operator summoned IVCC Supervisor Caryl B rantley that 


(b)(3) :49 U.S.C. § 
1 4fn fhvm 


could not be verified and no further inf ormation was offered to help identi]Yf b ^ 49 u s c § 


j | . 

upervisor Brantley instructed BDO | ■ 1,61 | l h at in accordance with the SOP |^U^^^^|should be 


denied access to the sterile area unless verification of identit^anj^eestablished by a Law Enforcement 
Officer (LEO), and to contact the IVCC in the event that 


1 (b)(3) :49 U S C § 
1 1 4frl IhVRl 


is allowed access. The IVCC received 


no call back regarding this issue, therefore, the final disposition remains denied. There was no impact to 
airport operations or media attention. 


13, (WEBEOC #9214) On JULY 6, at 0929 hours, a n LAS BDO 
#2380 (Las Vegas - Portland, Oregon) passenger 


(b)(3) :49 U.S.C. 


(b)(6) 

S I l4tU:tUJ(bj 


reporte d that Southw est Flight 


access to the sterile area due to lack of verifiable identification (ID). I 


1 (DOB 


(b)(6) 


(b)(3) :49 U.S.C. 


was denied 

)stated that he had no 

received the 


(b)(6) 


identification (ID) and was offered an ID verification form which he completed. BDO| 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct personal 
identification information verification. The IVCC oper ator searched the Accurint database records which 


produced “no 


|{b)(3):49 U.S.C. § 
1 1 4(r) : (b)(6) 


results” with the information provided by [ b ^c 49 


m. 


identity. IVCC referred the information provided by 


and IVCC was unable to verify 


(b)(3) :49 
II SC Slllfrl 


(foreign national) to TSOC for 


a I rcasury Enforcement Communications Systems (TECS) verification with negative results. IVCC 
Supervisor Caryl Brantley wa s then summ oned by the IVCC operator and IVCC Supervisor Brantley 
instructed BDOp 


(b)(6) 


10 


49 


TO# 

" ^ ft -H-l^ 


denvIWU 9 

ucny I" e 


1(b)(6) t hen denied 
airport operations or media attention. 


eniry into the screening checkpoinl and sterile area per SOP. BDO 
access to the screening checkpoint and the sterile area. There was no impact to 


(b)(6) 


14. (WEBEOC #9623) On JULY 6. at 1 150 hours, a n T.AS BDO 

TJT u.-u-niAi WT X? T • \ l(b (3) 49 u"sc. § 1 1 4(r). (b)(6) 

Flight # 3249 (Las Vegas - St. Louis) passenger 1 


rep orted that Sou thwest Airlines 


(b)(3):49 U.S.C 
M6) 


(POFi| (b)(6) 


(b)(6) 


was denied 
| stat ed that she had 


received the 


access to the sterile area due to lack of verifiable identification (ID), 
no identification and was offered an ID verification form which she completed. BDO 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct personal 
identification information verification. The IVCC oper ator searched the Accu rint database records which 


produced “no results” 


(b)(3) :49 U.S.C. § 114(r).{b) 
( 6 ) 


with the information provided by 


identity. IVCC operator recognized || 


(b)(3):49 U S.C. § 1 1 4(r).(b) 

tfil 


(b)(3) :49 U.S.C. § 11 4(r) : (b) 


]and IVCC was unable to verify 
foreign national) as an 


individual who attempted three limes yesterday (07/05/2008) to enter the sterile area. IVCC operator 
summoned IVCC Su pervisor Mark Callaway and informed him of the three previous attempts of 
(b)(3) 49 u.s.c. § 1 1 4(r) ; (b) cntcr ^ steril e area. I VCC S upervisor Callaway ad vised BDO |(b)(6) | of the three 


previous attempts and instructed BDO <bl16 - 1 


(b)(6) 


to de ny 
then 


checkpoinl and sterile area per SOP. BDO 
checkpoint and the sterile area. There was no impact to airport operations or media attention. 


(b)(3) :49 U.S.C. § 1 1 4(r) 

1(b)(6) 

denied 


(b)(3):49 U.S.C. § 
fhVfil 


entr^mto the screening 

4{r): j access to the screening 


Page 5 of 9 



15. (WEBEOC #10060) On JULY 6, at 1417 hours, a n SLC STSO 
Flight #4131 (Salt Lake City - Denver) passenger 


1(b)(3) 49 U.S.C. §' 


(b)(6) 

I U(r)Mb) 


reported th at Delta Airl ines 

moB 


(b)(3) :49 U.S.C. 
Is 1 Hfrl.fbtfSl 


(b)(6) 


was 


stated that he had 
received 


(b)(6) 


denied access to the sterile area due to lack of verifiable identification (ID), 
no identification (ID) and was offered an ID verification form which he completed. STSO 
the completed form and contacted the Identification Verification Call Center (IVCC) to conduct personal 
identification information verification. The IVCC oper ator searched t he Accurint database records which 


reduced “no results” with the information provided by 


fo)(3):49 U.S.C. § 


(b)(3) :49 U.S.C. 
S114frUbtf61 


■ V I I Til jl 

identity. IVCC referred the information provided by | 


and IVCC w as unable to verify 

(foreign national) to TSOC 


(b)(3) :49 U.S.C 


for a Treasury Enforce ment Communi cations Systems (TECS) verification with results inconsistent to 
information offered bv ( b )( 3 ) ;49 u s c § IVCC Supervisor Mark Callawav was then summoned bv the IVCC 

^ It 1 Afr\ I I i ,, , i ^ J 

entry into the 
access to the 


operator and IVCC Supervisor Callaway instructed SI 
screening checkpoint and sterile area per SOP. STSO[ 
screening checkpoint and the sterile area. There was no impact to airport operations or media attention. 


;tsd ( b )(6) 

n 

|to deny 
t denied 

(b)(3) :49 U.S.C. § 

(b)(6) 

fther 

1 1 4(r). (b)(6) 


16. (WEBEOC #10198) On JULY 6, at 1523 hou rs, an LAS BDO ME) 


(b)(3) 49 U.S.C. § 1 1 4(rj 


Flight #2195 (Las Vegas - Dallas) passenger 
sterile area due to lack of verifiable identification (ID).^ b k 3 f 49 „„ r , 


|(DOB| lb » 61 


reported that Southwest Airlines 


statcc 


was denied access to the 
that he had no identification (ID) 
and was offered an ID verification form which he completed. BDO|ME) |received the completed form and 
contacted the Identification Verification Call Center (IVCC) to conduct personal identification information 
verification. The IVCC operator sear ched the Accurint database rec ords which p roduced "no results” with the 


information provided by 
information provided by 


|( b )( 3 ) 4 9 

U.S.C. §114 
|(r) .(b)(6) 


and IVCC was unable to verify 


(b)(3) :49 
SC S 114(rl 


identity. IVCC referred the 


(foreign national) to TSOC for a Treasury Enforcement Communications 


Systems (TECS) verification with no results. IVCC Supervisor Rober t Sapp was then sum moned by the 


IVCC operator and IVCC Supervisor Callaway instructed BDO 


(b)(6) 


|to deny 


|(b)(3) 49 
isr. S 114fr 


entry into the 


scree ning c heckpoint a nd stcri 1c are a per SOP. Law Enforcement Officers were contacted but did not respond. 


BDO 


(b)(6) 


then denied 


(b)(3) :49 
U.S.C. § 1 1 4fr) 


access to the screening checkpoint and the sterile area. There was no 


impact to airport operations or media attention. 


17, (WEBEOC #10761) On JULY 6, at 183 5 hours, an LAS BDO 


# 76 (Las Vegas - Baltimore) passenger 


(b)(3) :49 U.S.C. § 1 1 4(r),(b) 


M6) 


DOB 


(b)(3):49 

In sr. s 


(b)(6) 


reported that US Airways Flight 
was denied access to the 


stated t hat he had no identification (ID) and 
received the completed form and 


sterile area due to lack of verifiable identification (ID), 
was offered an ID verification form which he completed. ~BDO| (b)(6) 
contacted the Identification Verification Call Center (IVCC) to conduct personal identification information 
verification. The IVCC operator searched the Accurint dataha.s e records which produced “no results” with the 


information provided by 
information provided by 


(b)(3) 49 
U.S.C. § 
114(0.03) 


(b)(3):49 

1 1 g ^ * 


identity. IVCC referred the 


and IVCC was unable to verify \ 

(foreign national) to TSOC for a Treasury Enfo rcement Communications 
Systems (TECS) verification with results inconsistent to information offered by IVCC Supervisor 

Robe rt Sapp was then summoned by the IVCC operator and IVCC Supervisor Sapp instructed BDOl 


deny 


(b)(3):49 
U.S.C S ■ 

to the 


access 
attention. 


entry into the screening checkpoint and sterile area per SOP. BDO |( b )( 6 ) | then denied 
screening checkpoint and the sterile area. There was no impact to airport operations or 


M) 


1(b)(3) :49 
U.S.C § . 

media 


to 


18. (WEBEOC # 10759) On July 6, at 1841 hours^9F\WUsM Lisa Slubblefie reported that American Airlines 
Flight # 1706 (Dallas - Orlando) passenger u - s c ‘‘§"l(p OB (b )(6) was denied access to the sterile 

stated to TSM Stubblcflc that he had no current ID 


(b)(3):49 
u s e. S 


area due to lack of verifiable identification (ID), 
and was offered an I D Verifica tion (IDV) form which he completed. TSM Lisa Stubblefle received the 


completed form from 


1(b)(3) :49 
U.S.C. S 1 


TSM Slubblefie contacted the IDV line to conduct personal identification 


information verification. Database records through Accurint p roduced “no results” with the information 


1(b)(3) :49 

i^ « 


and IDV was unable to verify 


provided by 

in the Accurint database using his mother’s information 


(b)(3):49 

srs 


1A. 


(b)(6) 


information. IDV attempted to verify 


(b)(3) :49 
y. si 


database records produced again “no 
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results” with the information provided by 

mother with no results. IVCC operator in c 

verified and no further information was offered to help identify 


(b)(3) :49 
U.S.C. S 11 


IVCC used googlc.com to search fot_both 


brmed IVCC Sunervisor Robert Sann that I 

‘ I7k^tT7d 1 __ _ 1 1 I 


(b)(3):49 
I" g r s i 


(b)(3):49 
U.S.C. S 1 


and his 


could not he 


IVCC Supervisor Brantley 


instructed TSM Stubblefle that in accordance with the SOP ANDERSON should be denied access to the 


sterile area unless verification of i dentity ca n be established by a Law Enforcement Officer (LEO), and to 
contact the IVCC in the event that P? 1 1 is allowed access. I .aw Enforcement Officers (LEO) did not 


stated that he would go out to his truck and find an expired drivers license. There was no impact to airport 
operations or media attention. 




respond and NCIC was not conducted. TSM Stubblefle denied 


|(b)(3):49 
U.S.C. S 1 


access to the sterile area. 


(b)(3):49 
"go a ^ 



impact to airport operations or media attention. 


20, (WEBEOC #10768) On JULY 6, at 1906 hours, an L AS BPOF^ 
Flight # 870 (Las Vegas - Oklahoma City) passenger || b ^ : ' 49 u sc - § 1 1 4{r ' 


access to the sterile area due to lack of verifiable identification (ID). „ „ I stated t hat he ha d no 


I reported that Southwest Airlines 
l(DOB 


kbK6) 


was denied 


(b)(6) 


received the 


identification (ID) and was offered an ID verification form which he completed. BDO[ 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct personal 
identification information verification. The IVCC oper ator search ed the Accurint database record s which 


produced “no results” with the information provided bv l ! b : i 3 -:' 19 .. and IVCC was unable to verify 


identity. IVCC referred the information provided by 


(b)(3):4B 
U.S.C. S 11 


(b)(3):49 
U.S.C. s 


(foreign national) to TSOC for a Treasury 


Enforcement Communications Systems (TECS) verification with no results. IVCC Supervisor Robert Sapp 
was then summoned by the IVCC operator and IVCC Supervisor Sapp instructed BDOlE 1 ^ Itodenv 


(b)(3) :49 
" gr - 


entry into the screening checkpoint and sterile area per SOP. BDO| 


(b)(6) 


^denied 


1(b)(3) :49 
i g r k n 


access 


to the screening checkpoint and the sterile area. There was no impact to airport operations or media attention. 


21. (WEBEOC #10801) On JULY 6, at 1910 hours, an L AS BIX) 
Flight # 870 (Las Vegas - Oklahoma City) passenger 


(b)(6) 
(b)(3)49 Ls.C. ^ 1 


UvHbM 


reported t hat So uthwest Airli nes 

(DQB|( b )( 6 ) 


(b)(3) 49 U.S.C. § 


was 


(b)(6) 


stated that he had 
received the 


denied access to the sterile area due to lack of verifiable identification (ID), 
no identification (ID) and was offered an ID verification form which he completed. BDO| 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct personal 
identification information verification. The IVCC oper ator searched the Accurint database records which 
produced “no re sults” with the information provided by 0 ^ and IVCC w as unable to verify 

C § identity. IVCC referred the information provided by (foreign national) to 

TSOC for a Treasury Enforcement Communications Systems (TECS) verification with no results. IVCC 
Supervisor Robert Sa pn was then sum moned by the IVCC operator and IVCC Supervisor Sapp instructed 

entry into the screening ch eckpoint and st erile area ner SO P. Law 


BDO [(b)(6) ^ to deny c ^ 


Enforcement Officers were contacted but did not respond. BDO 


W) 


denied 


(b)(3) 49 U.S.C. § 
-1^1 IhV fil 


access to the 


screening checkpoint and the sterile area. There was no impact to airport operations or media attention. 
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22. (WEBEOC #10814) On JULY 6, at 1917 hours, an LAS BDQ|( b » 6 > ^ re ported tbal So uthwest 

Airlines Flight #1145 (Las Vegas - Chicago) passenger (b)( 3):49 u.s.c § iu(r) : |q> qb (b)(6) was denied 

access to the sterile area due to lack of verifiable identification (ID). , stated that he had no 

identification (ID) and was offered an ID verification form which he completed. BDO ( b )< 6 ) | rcccivcd the 
completed form and contacted the Identification Verification Call Center (1VCC) to conduct personal 
identification information verification. The IVCC oper ator search ed the Accurint database record s which 
produced “no results” with the information provided by lf b !i 3 ^ 49 1 1 and IVCC was unable to verify Bf^ 49 H H 
identity. IVCC referred the information provided by [ bl ,f,j. 49 ^ (foreign national) to TSOC for a Treasury 
Enforcement Communications Systems (TECS) verification with no results. IVCC Su pervisor R obert Sapp 
was_then summoned by the IVCC operator and IVCC Supervisor Sapp instructed BDO ib|(61 to deny 
u Tc .' s 1 1 I entr y ' n to the screening ch eckpoint a nd ste rile area pe r SOP. Law Enforcement Officers were 
contacted but did not respond. BDO l' bl|l:S| I dcnicd | b LL 49 , , , access to the screening checkpoint and the 
sterile area. There was no impact to airport operations or media attention. 


23. (WEBEOC #11015) On JULY 6, at 2209 hours, an LA S BDO (h)(6) reported that Southwe st 

Airlines Flight # 1 858 (Las Vegas - Omaha) passenger ^kPQB was 

denied access to the sterile area due to lack of verifiable identification (ID). |?^ 3 ^ 4 ,u,™ S C ® stated that he had 
no identification (ID) and was offered an ID verification form which he completed. BDO | (:: ' lli:1 I received 

the completed form and contacted the Identification Verification Call Center (IVCC) to conduct personal 
identification information verification. The IVCC oper ator searched the Accurint database records which 

f iroduced “no re sults” with the information provided by f^ 4 ^y R f C ' ^ I and IVCC w as unable to verify 
identity. IVCC refereed the information provided by ° § (foreign national) to 

TSOC for a Treasury Enforcement Communications Systems (TECS verincation with no results. IVCC 
Supe rvisor Rob ert Sap p was then summ oned by the IVCC operator and IVCC Supervisor Sapp instructed 
BDO |iU( 6 ) | to deny ]f^ 49 ^ m S G ' ^ entry into the screening c heckpoint and sterile area per SOP. Law 
En forcementOfficers^vere contacted but did not respond. BDO {b)<6) contacted TSM Leonard Whitman 
who denied access to the screening checkpoint and the sterile area. There was no impact to 

airport operations or media attention. 


24. (WEBEOC #1 1 1063) On JULY 6, at 2314 hours, a n LAS BDOl^ 6 ) I m ported that U S Airways 

Flight #1011 (Las Vegas - Philadelphia) passenger | (b)(3):49 u s c § 1 1 4(r) (b)(6) (dqb (b)(6) was denied 

access to the sterile area due to lack of verifiable identification (ID), f.'i 3 ' C ' § sta ted that h e had no 

identification (ID) and was offered an ID verification form which he completed. BDO ^ received the 

completed form and contacted the Identification Verification Call Center (IVCC) to conduct personal 
identification information verification. The IVCC oper ator searched th e Accurint database records which 
nroduccd_Aio results” with the information provided by ^ b ^ 3 ^ 49 . u - s ^^lnnHrvrr^vn<: unable to verify 
|i b i^); 4 f 9 ,!d' S C - § identity. IVCC referred the information provided by |( b ‘( 3 ) :49 ,u s c § | (foreign national) to TSOC 
for a Treasury Enforcement Communications Systems (TECS) verification with no results. IVCC S upervisor 
Robert Sapp was then summoned by the IVCC operator and IVCC Supervisor Sapp instructed BDO l ,b)(61 I 
to deny f^ 3 j, 4 ^ R \ sc - § entry into the screening chec kpoint an d steril e area ncr SOP . Law' Enforcement 
Officers were contacted but did not respond. BDO denied access to the screening 

checkpoint and the sterile area. There was no impact to airport operations or media attention. 


SUMMARY OF PASSENGER NOT VERIFIED BUT ALLOWED ACCESS TO STERILE AREA 




PENDING ISSUES 
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^ Transportation 
C Security 

Administration 


mi 


US. Department of Home land Security 
601 S. 12"' St 
Arlington. VA 22153 


Daily Summary: Identity Reviews 
Monday, 7 July 2008 


IVCC 

Staff 

Time 

Period 

Max Call 
Queue 
Wait Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

PASSEN 

GER 

Denied 

Access 

Unverified 

PASSENG 

ER 

Cleared to 
Fly 

6 

0000-0059 

10 

3.36 

14 

9.21 

14 

1 

1 

0 

6 

0100-0159 

2 

1.5 

8 

7 

2 

0 

0 

0 

5 

0200-0259 

1 

1 

36 

22 

3 

0 

0 

0 

5 

0300-0359 

0 

0 

0 

0 

0 

0 

0 

0 

7 

0400-0459 

3 

1.17 

9 

6.67 

5 

0 

0 

0 

11 

0500-0559 

8 

1.21 

31 

11.93 

14 

1 

0 

1 

21 

0600-0659 

20 

4.13 

18 

7.11 

38 

1 

1 

0 

17 

0700-0759 

15 

2.58 

25 

8.97 

31 

3 

1 

2 

17 

0800-0859 

20 

2.95 

40 

9.08 

37 

2 

1 

1 

16 

0900-0959 

30 

8.14 

22 

8.69 

35 

3 

3 

0 

19 

1000-1059 

10 

1.38 

26 

6.38 

29 

0 

0 

0 

21 

1 100-1159 

15 

1.37 

6 

4.6 

35 

1 

1 

0 

19 

1200-1259 

10 

1.76 

38 

8.42 

33 

1 

1 

0 

18 

1300-1359 

20 

4.53 

37 

8.39 

38 

0 

0 

0 

20 

1400-1459 

8 

1.9 

16 

6.5 

34 

0 

0 

0 

17 

1500-1559 

9 

1.60 

23 

7.32 

40 

0 

0 

0 

18 

1600-1659 

10 

2.34 

13 

6.45 

29 

1 

1 

0 

15 

1700-1759 

8 

2.03 

21 

7.79 

34 

1 

0 

1 

15 

1800-1859 

34 

9.32 

46 

9.40 

25 

0 

0 

0 

9 

1900-1959 

13 

2.42 

19 

7.81 

33 

3 

3 

0 

10 

2000-2059 

30 

5.29 

30 

7.9 

21 

1 

1 

0 

7 

2100-2159 

17 

5.23 

18 

7.92 

13 

2 

2 

0 

9 

2200-2259 

5 

1.93 

10 

6.8 

15 

0 

0 

0 

6 

2300-2359 

1 

.5 

10 

7.13 

8 

0 

0 

0 



34 

2.82 

46 

9.11 

566 

21 

16 

5 


*A passenger voluntarily walked away 
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SUMMARY OF PASSENGER DENIED ACCESS TO STERILE AREA 


(WEBEOC #11105) On JULY 7, 2008 at 0007 hours, an LAX BDOP J I repor ted that US 

Airways Flight # 101 1 (LAS to PHI) passenger (b){3):49 U ' S - C UW^ | (DO B (b)(6) > was 

denied access to the sterile area due to lack of verifiable identification (ID). , stated to BDO 

(b)(6) [ that she had no identification and was offered an ID verification form which she completed. BDO 
(b)(6) reC eived the completed form and contacted the Identification Verification Call Center (IVCC) to 
conduct personal identification information verification. The IVCC op erator search ed the Accurint database 
which resulted in “no records found" with the information provided bv f b l?i 49 ..... and IVCC was unable to 

I , h .,, V . Q , , q p 1 ' Lip— 

™j^^^Jidentity. IVCC referred the information provided by | (foreign national) to 

TSOC for Treasury Enforcement Communications Systems (TECS) verificati on with n egative results. 

IVCC Supervisor Clifford Able, in accordance with the SOP, instructed BDOl ,fcl)<61 I to denvli 1 : 1 !?’:' 19 

^ i/hwgt i ulwot-jn 1 | J III n Pr SI 14tn I 

entry into the screening checkpoint and sterile area. BDO pX 6 ) | thcn dcnicdljj^^jjj^J access to the 

screening checkpoint and the sterile area. There was no impact to airport operations or media attention. 


(WEBEOC #1 1 233) On JULY 7. at 0605 hours an IAD LTSO | reported that Air Tran Flight #69 

(I AD to ATL) passcngcr E! (3):49U S C S1U(r):(b) ItDOB | (b)(6) | was denied access to the sterile area due 

to lack of verifiable identification (ID). ( b )( 3 ) 49 usc - § stated that he had no identification and was offered an 
ID verification form which he completed. LTSO f K ] I received the completed form and contacted the 
Identification Verification Call Center (IVCC) to conduct a personally identifiable information verification. 
The IVCC operator sear ched the Accuri nt database which resulted in “ no records found ” with the 
information provided by mmrbiref ° !_ andJVCCwas unable to verify ,C ' ^ identity. IVCC 

referred the information provided by P^, 4 ^p s - C - § (foreign national) to TSOC for Treasury Enforcement 
Communications Systems (TECS) verification with negative results. IVCC supervisor Mark Calloway was 
then s ummoncdJ)YJh£_iyCC operator and STS Q |( b ':(S) | i n accordance with the S OP, ins tructed LTSO 

to denY|f b i^l :4 p. u r s c § lentrv into the screening checkpoint and sterile area. LTSO then denied 
s | access to the screening checkpoint and the sterile area. There was no impact to airport 
operations or media attention. 


(WEBEOC #1 1348) On JULY 7, at 0729 hours an ORF SM Richa rd M orrell reported that American 
Airlines Flight #1771 (ORF to DFW) passenger l^j ; 49 11 S G ^ ” 4 IPOR pXb) | was den ied access l0 

the sterile area due to lack of verifiable identification (ID). u s.c.§ [ stated that she had no identification and 
was offered an ID verification form which she completed. SM Morrell received the completed form and 
contacted the Identification Verification Call Center (IVCC) to conduct a personally identifiable information 
verification. The IVCC oper ator sear ched the Accurint database whichresuhed in “no records found” with 
the information provided by and IVCC was unable to verify, ,, | identity. An offer was then 

made by the IVCC operator to SM Morrell to assist with verifyin g [ ( b )( 3) :49 identity by alternate means. SM 
Morrell accepted the offer collected additional i nformationjroiri (bXA 49 regarding personal references. The 
IVCC operator unsuccessfully attempted to contact ^P( 4 ? , , references, and as a result, told SM Morrell 
that in accordance with the SOP, |, , r-i s should be denied access to the sterile area unless verification of 
identity can be established by a law enforcement officer (LEO) and to contact the IVCC in the event that 
uso^ * s allowed access by a LEO. The IVCC received no call back regarding this issue, therefore, the final 
disposition remains denied. There was no impact to airport operations or media attention. 

(WEBEOC #1 1461 ) On JULY 7, at 08 1 8 hour s, an LAS BDp | (b)(6) Hrcpo rtcd that American 

Airlines Flight #414 (SAT to DFW) passenger ( b )( 3 ):49 .0 .§ j(D QB was denied access to the 

sterile area due to lack of verifiable identification '(ID) T b ( , slated that he had no identification and was 
offered an ID verification form which he completed. BDO l' bl(6 n received the completed form and contacted 
the Identification Verification Call Center (IVCC) to conduct a personally identifiable information 
verification. The IVCC operator searched the Accurint database which resulted in “no records found” with 
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the information provided In 


information provided bv l,:) ' 3)!+0 


lib) 

loManJ 


|(b){3):49 
U-S.C. S 


identity. IVCC referred the 


and IVCC was unable to verify | 

(foreign national) to TSOC for a Treasury Enforcement Communications 
Systems (TECS) verification with negative results. IVCC supervisor Mark Calloway was th en sum moned b y 
the IVCC operator and STSO k- V'i 


in accordance wi th the SOP, instru cted BD O 
then denied 


entry into the screening checkpoint and sterile area. BDO 
checkpoint and the sterile area. There was no impact to airport operations or nied fa' atte ntion . 


MS) 


|(b)(3):49 
U-S.C, S 


(b)(6) 


to deny W 


access to the screening 


5. (WEBEOC #1 1477) On JULY 7, at 09 08 hours, an EGA STSOf 


(b)(6) 


(b)(3):49 ll.S C. § 
1 1 A( r 1 fhVfil 


1(b)(3) :49 
' q r. so 


(DOB 


W) 


reported that Delta Airlines 
was denied access to the sterile 
stated that he had no identification and was 
received the completed form and 


W) 


Flight #1914 (LGA to BOS) passenger 
area due to lack of verifiable identification (ID), 
offered an ID verification form which he completed. STSO 
contacted the Identification Verification Call Center (IVCC) to conduct a personally identifiable information 
verification. The IVCC oper ator .scare 
the information provided by 
the information provided by 


1(b)(3) :49 
U.S.C. § 

1 14(r).(b) 


hed the Accurint database whic h resulted in “no records found 7 ’ with 

(b)(3) :49 


identity. IVCC referred 
Enforcement 


and IVCC was unable to verify u .s.c. § ii 4 (r 
(foreign national) to TSOC for a Treasury 
Communications Systems (TECS) verification with negative results. IVCC supervisor Mark Calloway was 

1(b)(6) I in accordance with th e SOP, instructed STSO 


(b)(6) 

|(UJ(3J.4j 

to C 

leny| 

(b)(3) :49 
MSP, s n 


u.s.c. S 11 


entry into the screening checkpoint and sterile area. STSO^ 6 ^ then denied 


access to the screening checkpoint and the sterile area. There was no impact to airport operations 


or media attention. 


6. (WEBEOC #1 1494) On JULY 7, at 0917 ho urs, an LAS BD O 


|(b){3) 49 U.S.C. § 

/•L-,-srg\ 


(b)(6) 

reported that Delta 

)OB (b)(6) 

was denied access to the 


Airlines Flight #128 (LAS to JFK) passenger f, | | 

sterile area due to lack of verifiable identification (ID), I stated t hat he had no identification and was 


PX6) 


received the completed form and 


offered an ID verification form which he completed. BDO[ 
contacted the Identification Verification Call Center (IVCC) to conduct a personally identifiable information 
verification. The IVCC oper ator sear ched the Accurint database whi ch resulted in “no records found” with 


the information provided 49 

information provided by 


(b)(3) :49 


and IVCC was unable to verify 


(b)(3) :49 
U-S.C. § 11 


identity. IVCC referred the 


(foreign national) to TSOC for Treasury Enforcement Communications 


Systems (TECS) verification with negat ive results. IVCC supervisor Mark Callaway was then sum moned by 

”* jto deny 

access to 


(b)(6) 


the IVC C operator and STSOj( 

^q 3 p) 4 s | entry into the screening checkpoint and sterile area. BDCj( blf6) 


in accordance with the SOP, instructed BDO l ib:(61 

]then denied 


1(b)(3) :49 
isr. s 


the screening checkpoint and the sterile area. There was no impact to airport operations or media attention. 


7. (WEBEOC # 1 1529) On JULY 7, at 0943 hours, an DFW B DO 

Flight #616 (Dallas to Detroit) passenger 


(b)(6) 


|(b)(3):49 U.S.C. §114 


ItnoBf 


(b)(3):49 

uses 


(b)(6) 


(b)(6) 


Reported that American Airlines 
was denied access to the 


stated that he had no identification and was 
received the completed form and 


sterile area due to lack of verifiable identification (ID). | 
offered an ID verification form which he completed. BDO| 
contacted the Identification Verification Call Center (IVCC) to conduct a personally identifiable information 
verification. The IVCC oper ator searc hed the Accurint database whic h resulted in “no records found” with 
the information provided hv / and IVCC was unable to verify f^ 3 ), 49 1 A identity. IVCC referred the 

information provided by {|^|- 49 s 1 (foreign national) to TSOC for a Treasury Enforcement Communications 
Systems (TECS) verification with negati ve results. IVCC supervisor Mark Callaway was ihen summoned by 


the IVCC operator and STSO 


1(b)(3) :49 


(b)(6) 


entry into the screening checkpoint and sterile area. BDO 


] in accordance with the S OP, instr ucted BDOE^J^to deny 

ktcccss to the 


(b)(6) 


then dcnicdl f;'!?,!: 49 . 


screening checkpoint and the sterile area. There was no impact to airport operations or media attention. 


8. (WEBEOC #1 1690) On JULY 7 . at 1 146 hours , an LAS BDOp® 

(b)(3) :49 U.S.C. § 

-H .un fhVRi 


#1 63 1 (LAS to BUR) passenger 
to lack of verifiable identification (ID). 


(b)(3):49 
U-S.C. S 


reported that Southwest Flight 

(DOB ( b k 6 ) was denied access to the sterile area due 

stated that he had no identification and was offered an ID 
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verification form which he completed. , '| rcccivcd the completed form and contacted the Identification 
Verification Call Center (IVCC) to conduct a personally identifiable information verification. The IVCC 
operator searched the Accurint database w hich produc ed inconsistent results from the information provided 

by 


(b)(3):49 
" s r. s 


]and IVCCAvas unable to verify g 1 1 identity. The IVCC relayed sev eral questions throug h 


' IM 1 1 i r il ■ P-"——— ^ ^ ■U.J.O. Sill ^ + ' 

BDO Cristclli to asking his name and he answered with diff erent last n ames 


The IVCC operator asked who else lives at the curre nt residen ce and 


|(b)(3):49 
1 ° ^ J 11 J 


(b)(3).49 


The IVCC operator asked for a prev ious addr ess and 
asked what his cu rrent addre ss was, 
attempts to verify 


(b)(3) :49 U.S.C. § 1 1 4{r) ; 1). 


answer was "1 don't Know. 


response s and did not seek alternate methods t^ i verify 
that he was unable to verify 


(b)(6) 


answered with the current address and when 
, t±±±±±±± Janswered with anot her addre ss. After asking five questions in 
identity, the IVCC operat or fcltthat | was being deceptive in his 

j ivCC op erator the n told BDO 


|(b)(3):49 


1(b)(3) :49 

sir 


identity and in accordance with the SOP, 


(b)(3):49 

" g r r i 


should be 


denied access to the sterile area unless verification of id entity can be established by a law enforcement 
officer (LEO) and to contact the IVCC in the event that jj sc 4 ? i is allowed access by a LEO. The IVCC 
received no call back regarding this issue, therefore, the final disposition remains denied. There was no 
impact to airport operations or media attention. 


9. (WEBEOC #1 1759) On JULY 7, at 1244 hours, an BHM BDO| 
If DO 


(b)(3) :49 U S C § 

. . , H . -L ,1. W^-L 

SiWu.sc 

1 ICMtiiifri n 


l 


(b)(6) 


was denied access to the steri 


(b)(6) 


reported that subject 


(b)(3) :49 
U.S.C. 5 1 


e area due to lack of verifiable identification 


was issued a gale-pass to escort two unaccompanied minors to the boarding gale. 


Tstated that he had no identification and was offered an ID verification form which he 

a hjm fhwfi' ■ 


completed. BDO 


W) 


received the completed form and contacted the Identification Verification Call 


Center (IVCC) to conduct a personally identifiable information verification. The IVCC operator searched 

|(b)(3):49 U.S.C. I 


the Accurint database which resmlle^hCmorecords found” with the information provided by 


and I VCC wa s unable to verify 


BDO 


(b)(6) 


(b)(3) :49 U.S.C. § 


to assist with verifying 


(b)(3):49 U.S.C. § 
4fU fhlffil 


(b)(6) 


collect additional information from the subject but |( fhVR 


that. IVCC cou ld contact. The IVCC operator then told BDO 


(b)(3) :49 U.S.C 

a n iwffii 


1 identi ty. An offer was then made by the IVCC o perator to 
identity by a lternate means. BDO|* 

I indi cated 
that h 


attempted to 


ited that he didn’t have a reference 
in accordance with the SOP. 

should be denied access to the sterile area unless verification of identity ca n be established by 

is allowed access 


(b)(3):49 U.S.C. 
§ 1 14(r), (b)(6) 


a law enforcement officer (LEO) and to contact the IVCC in the event that 
by a LEO. The IVCC received no call back regarding this issue, therefore, the final disposition remains 
denied. There was no impact to airport operations or media attention. 


10, (WEBEOC #12055) On JULY 7, at 1640 hours, a CLT STSO 

DOB 


(b)(3) :49 USC § 1 1 4(r) : (b)(6) 


(b) 

om 


M6) 


was 


reported that a passenger 

denied access to the sterile area due to l ack of verifiable 

nv 49 iJ sia ied that h e had no 
received 


was in possession of his wife’s ID and medical card 


(b)(6) 


identification (ID). 

identification and was offered an ID verification form which he did not complete. STSO| 
the in-complctcd form and contacted the Identification Verification Call Center (IVCC) to conduct a 
personally identifiable information verification. The IVCC open] 
resulted in “no records found” with the information provided by 


1(b)(3) :49 
U.S.C. § 

1 1 4{r).(b) 


tor sea rched the Accurint database which 


(b) 

mu. 


a nd IVCC was unable to verify 


(b)(6) 


identity. An offer was then made b y the IVC C operator to STSO F' 116 - 1 I to assist with verifying 
identity by alternate means. (STSO 


Idcclincd to collect additional information for the IVCC 
was acting very deceptive in nature) 


(b) 


(b)(6) 


that in accordance with 


regarding identity verification by alternate means because 
therefore, theJVCC operator along with IVCC Supervisor then told STSO| 

the SOP, |P Isho uld be denied access to the sterile area unless verificatio n of identity can be established. 
At this point ~ withdrew himself from the checkpoint. STSO |WT I statcd that she would have denied 


(b) 
(3):49 


access to the sterile area. There was no impact to airport operations or media attention. 


1 1 . (WEBEOC # 1 22071 On JULY . at 1 908 hours an LAS BDO < b >< 6 ) renorted that South West 

Flight #2653 (Las Vegas to Raleigh Durham) passenger 

(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 

ItDOB 

0(6) 

was denied access to the sterile area due to lack of verifiable identification (ID). 

(b)(3):49 U.S.C. § 

1 1 4frtfbK61 

stated that he 
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had Mexican voter registra tion car d with no other identification and was offered an ID verification form 
which he completed. BDO^ 6 ' received the completed form and contacted the Identification Verification 


Call Center (IVCC) to conduct personally identifiable information verification. The IVCC operator^searched 
the Accurint database which re sulted in “no reco rds found” with the information provided by 
and IVCC was unable to verify 


|(b)(3) :49 U.S C. § 
1 1 4frl fhVfil 


(b)(3):49 U.S.C. § 


(b)(3):49 U.S.C.§ 


identity. IVCC referred the information provided by 
(foreign national) to TSOC for Treasu ry enforcement Communications Systems (TECS) 


verification with negative results. BD QIMS) 
3/7/2007) when as ked how he ente red 1^)™ USG § 


airlines he flew' on 


where 9 u.s.c. § 

W11CIC - llUfrl fhlfBl 


(b)(3):49 U.S.C. § 


] asked 


i^frHbvm 


(b)(3):49 U.S.C. § 

liiMSL 


when he entered the U. S. A. (Answer: 
stated that he flew to Raleigh, NC, when asked which 


changed his story st ating tha t he drove across the border. Whcn_askcd_ 


stated simply” Arizona”. BDO| 


MB) 


following the SOP, then denied F^- 4 ® ^., s c § 

^ n \ i.(r\ fhVfil 


access to the screening checkpoint and the sterile area. There was no impact to airport operations or media 
attention. 


12. (WEBEOC #12205) On JULY 7, at 1909 hours, a n l.AS BDO 


#2653 (Las Vegas to Raleigh-Durham) passenger 


(b)(3):49 U.S.C. §’ 


(b)(6) 


(DOB 


report ed that South West Flight 


(b)(3) :49 U.S 

«mirl fhUfil 


(b)(6) 


was denied 


J stated th at he had no 
I received the 


access to the sterile area due to lack of verifiable identification (ID). I 
identification and was offered an ID verification form which he completed. BDO |( b )( 6 ) 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct a personally 
identifiable information verification. The IVCC opera tor searched t he Accurint database which resulted in 

and IVCC was unable to verify 


no records fou nd” with the information provided by ifj' 


(b)(3) :49 U S.C.§ 


identity. IVCC referred the information provided by 


(b)(3):49 U.S.C. 


(foreign national) to 


TSOC for Treasury Enforcement Communications Systems (TECS) verification with negative results. IVCC 


supervisor 


MB) 


BDO 


(b)(6) 


Iwas th en sum moned by the I VCC operator and STSO 


then denied 


(b)(3):49 U.S.C. 
s 1 1 4frl ihVfil 


MB) 


in accordance with the 


SOP, instructed BDO M 6) [ to denvP>fv 49 u s c - g entry into the screening checkpoint and sterile area. 


access to the screening checkpoint and the sterile area. There was 


no impact to airport operations or media attention. 


13. (WEBEOC #12225) On JULY 7 at 1929 hours an D TW BDO 
(Detroit to Las Vegas) passenger |tb)CT49jj .s.c. § 1 1 4 ^ ( DOB 


due to lack of verifiable identification (ID). 
ID verification form which he completed. B 



(b)(6) 


(b)(6) 


] reported that Spirit Flight# 71 1 


was denied access to the sterile area 
stated that he had no identification and was offered an 
received the completed form and contacted the 


Identification Verification Call Center (IVCC) to conduct a personally identifiable information verification. 
The IVCC operator searche d the Accu rint and Google databases which result ed in “no records found” with 


the informati on prov ided by 


1(b)(3) :49 


MB) 


IVCC_wasjmable to verify 


1(b)(3) :49 


„ - - --j ^ ■ 1 iden tity. IVCC call operator 

addition help to verify PM 4 ; 8 , , ^iden tification but pppp , , j could no [ nvovide anv 




offered BDO 

employer or any other reference information. BDO 
the screening checkpoint and the sterile area. There was no impact to airport operations or media a 


(b)(6) 


following the SOP, then denied 


(b)(3) :49 
U.S.C. 


access to 
tention. 


14. (WEBEOC #1227 1) On JULY 7, at 2009 hours, a JFK LTSO 


(b)(6) 


(Flight number not know) (New York to New Delhi) passenger^ 

denied access to the sterile area due to lack of verifiable identification (ID), |j s 3 c + s. 


(UJ(JJ 4y U.J.L,. $ 


j reno rted t hat Jet Airwa ys 

™ Itd orImb) 


l D O! 

(b)(3) :49 I 

u.s.c. i ?ta 

tcaW 


stated 


was 

bat he had no 

identification and was offered an ID verification form which he completed. LTSO | tUAU; | received the 
completed form and contacted the Identification Verification Call Cenier (IVCC) to conduct a personally 
identifiable information verification. The IVCC operatorsearched the Accurint database whi ch resulted in 
“no records found” with the information provided by 


identity. IVCC referred the information provided byF^ 4 ^ 


’ 


(b)(3) :49 


and IVCC was unable to verify 
(foreign national) to TSOC for Treasury 


|(b)(3):49 
use S 


Enforcement Communications Systems (TECS) verilication with negati ve results. IV CC supervisor Lee 
(Steve) Mahlstede was the n summon ed by t he IVCC operator and STSO 
the SOP, instructed LTSO 


MB) 


Terminal Manager Todd Keith then 



1 in accordance with 


entry into the screening checkpoint and sterile area, 
access to the screening checkpoint and the sterile area. 
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There was no impact to airport operations or media attention. 


15. (WEBEOC #12330) On JULY 7, at 2128 hours, an LAS MBDO I I repor ted that 

Continental flight #796 (Las Vegas to Houston) passenger ( b K 3 ) :49 U - s - c -§ 114 ( r ):( b )( s ) |(PO B |0A 6 i 

was denied access to the sterile area due to lack of verifiable identification (ID). stated th at he 

had no identification and was offered an ID verification form which he completed. MBDO P^t 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 
a personally identifiable information verification. The IVCC operator s earched the Accurint database 
which rcsultcdjn“no records found” with the information provided by ( b )( 3 ) :49 "1 I VCC was unable to 

verify [ b ^A 4 ^ identity. IVCC referred the information provided by |j sc* g 1 1 4( (foreign national) to 
TSOC for a Treasury Enforcement Communic ations Syst ems (TECS) verification with negative results. 
Further qu estions asked by MBDO lW) | to were how and where he entered the US; 

u sc 4 ? 1 1 4 statC( l that "he didn’t remember”. IVC C supervi sor Stev e Mahlstcd c who w'as also the IVCC 
operator and following the SOP, in structed M BDO TV) _to_deny entry into the screening 

checkpoint and sterile area. MBDO ,b)<61 then denied ^ access to the screening checkpoint and 

the sterile area. There was no impact to airport operations or media attention. 


16. (WEBEOC #12326) On JULY 7, 2008, at 2127 hours, an LAS BDCRbxe) repor ted that 

Continental A irlines Flight # 796 (Las Vegas - Houston) passenger u -^-» 1 '™ |(DOB 
(b)(6) | wa s denied access to the sterile area due to lack of verifiable identification (ID). 

§ stated that he had no identification (ID) be sides a M exican Voter registration card and was 
offered an ID verification form which he completed. B PO L 1 ' 61 I rcceived the completed form and 
contacted the Identification Verification Call Center (IVCC) to conduct personal identification 
information verification. The IVCC oper ator searched the Accurint database records whi ch produced “no 
results” with the information provided by an d IVCC w as unable to verify u s c ^ 1 1 4 

identity. IVCC referred the information provided by C ^ (foreign national) to TSOC for a 

Treasury Enforcement Communications Systems (TECS) verification with no records. IVCC Supervisor 
Edwin Montgo mery wa s then s ummoned by the IVCC operator and IVCC Supervisor Montgomery 
instructed BDO to deny S entry into the screening checkpoint and sterile area per 

SOP. BDC then denied access to the screening checkpoint and the sterile area. 

There was no impact to airport operations or media attention. 
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,^ e Transportation 

Securit y 

Administration 


US. Department of Home land Security 
601 S. 12 lh St 
Arlington. VA 22153 


Daily Summary: Identity Reviews 
Tuesday, 8 July 2008 



Time 

Period 

Max Call 
Queue 
Wait Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

PASSEN 

GER 

Denied 

Access 

Unverified 

PASSENG 

ER 

Cleared to 
Fly 

6 

0000-00.59 

5 

1.75 

27 

16.13 

8 

4 

4 

0 

5 

0100-0159 

2 

1.04 

35 

11.8 

5 

0 

0 

0 

5 

0200-0259 

1 

0.4 

20 

10.40 

5 

0 

0 

0 

5 

0300-0359 

0 

0 

20 

20 

1 

0 

0 

0 

7 

0400-0459 

2 

.67 

8 

5.67 

6 

0 

0 

0 

12 

0500-0559 

2 

.64 

38 

10.82 

11 

1 

0 

1 

15 

0600-0659 

10 

.83 

16 

6.48 

23 

0 

0 

0 

12 

0700-0759 

6 

1.13 

19 

8.17 

24 

2 

2 

0 

12 

0800-0859 

21 

4.27 

20 

8.73 

26 

1 

1 

1 

1 1 

0900-0959 

45 

9.33 

45 

1 1.30 

33 

4 

4 

0 

■a 

1000-1059 

1 1 

2.59 

28 

8.68 

37 

1 

1 

0 

17 

1 100-1 159 

14 

2.00 

78 

12.52 

25 

2 

1 

1 

IS 

1200-1259 

22 

4.20 

51 

9.32 

25 

1 

1 

0 

16 

1300-1359 

20 

5.00 

22 

7.90 

30 

0 

0 

0 

17 

1400-1459 

10 

2.81 

40 

9.15 

27 

2 

2 

0 

14 

1500-1559 

14 

2.82 

45 

11.14 

28 

4 

2 

2 

14 

1600-1659 

19 

5.52 

20 

6.97 

29 

1 

1 

0 

O 

1700-1759 

1 1 

2.75 

36 

8.00 

32 

0 

0 

0 

D 

1800-1859 

14 

5.15 

20 

9.08 

26 

1 

1 

0 

12 

1900-1959 

15 

5.30 

25 

9.22 

23 

1 

1 

0 

10 

2000-2059 

25 

9.0 

18 

8.56 

16 

2 

2 

0 

8 

2100-2159 

20 

3.19 

14 

8.13 

16 

0 

0 

0 

10 

2200-2259 

16 

7.23 

17 

9.23 

13 

1 

1 

0 

7 

2300-2359 

6 

1.89 

17 

11.44 

9 

6 

6 

0 



45 

2.83 

78 

9.33 

483 

34 

30 

4 


*A passenger voluntarily walked away 
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SUMMARY OF PASSENGER DENIED ACCESS TO STERILE AREA 


1 . (WEBEOC # 1 24 1 1 ) On JULY 8, at 0007 hours, an LAS BDO 1^) Im porte d that US Air ways 

Flight # 1754 (Las Vegas - Philadelphia) passenger |( b) ( 3):49 us^^^A^is^^^KDOB (b)(6) was 

denied access to the sterile area due to lack of verifiable identification (ID). stated to BDO^-W ) 

that he had no identification and was offered an ID verification form which he completed. BDO (b)(6) 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct a 
personal identity information verification. The IV CC o perator sea rched the Accurint database re cords which 
produced “no results” with the information provided bvln Wr A ® j j | and IVCC was unable to verify 
identity. IVCC referred the information provided by ji'lPU 9 1 , (foreign national) to TSOC for a Treasury 
Enforcement Comm unication s Syste ms (TECS) verification with negative results. IVCC Supervisor Clifford 
Able instructe d BDO l (b1161 ~ jmkny 1 ' entry into the screening checkpoint and sterile area per SOP. 

BDO | then denied u .serg access to the screening checkpoint and the sterile area. There tvas no 
impact to airport operations or media attention. 


(WEBEOC # 12414) On JULY 8, at 0010 hours, a n LAS BDOp K6) ^report ed tha t US Airway s 

Flight # 1754 (Las Vegas - Philadelphia) passenger < b X 3 ) 49 _^^_ [DQB was 

denied access to the sterile area due to lack of verifiable identification (ID). , , . , stated to BDO 

|(b)(6) I that he had no identification and was offered an ID verification form which he completed. BDO 
04(6) |received the completed form and contacted the Identification Verification Call Center (IVCC) to 
conduct a personal identity information verification. The IVCC operat or searched the Accurint database 
record s which prod uced “no results” with the information provided by and IVCC was unable to 

verify ]U(r identity. IVCC referred the information provided bx ^ 1 ;' 43 ;*: 4 " , , ,, fr ~, ( foreign national) to TSOC 

for a Treasury Enforcement Communicati ons Syste ms (TE CS) verifica tion with negative results. IVCC 
Supervisor Clifford Able instructed BDO |( b )( 6 ) I to deny L ^ entry into the .screening checkpoint and 
sterile area per SOP. BDO ( b )( 6 ) then denied [ b !?^ 4 s 1U(r1 access to the screening checkpoint and the sterile 
area. There was no impact to airport operations or niedi a attention. 

(WEBEOC # 12415) On JULY 8, at 001 1 hours, an LAS BDOl (b)(S) I repo rted that US Airways 

Flight # 1754 (Las Vegas - Philadelphia) passenger F^ ):4M u a L ' s 1 '^ r)4DK0) l(DO B |( b )(6) | was 

denied access to ihe sterile area due to lack of verifiable identification (ID). f b) ,P,l 49 stated to BDO 
1 (b)(6) [ that he had no identification and was offered an ID verification form which he completed. BDO 

(b)(6) [ received the completed form and contacted the Identification Verification Call Center (IVCC) to 

conduct a personal identity information verification. The IVCC operatomiearched the Accurint database 

record s which pro duced “no results” with the information provided by [j^l 3 ?; 49 and IVCC was unable to 

verify fj 1 ^ 49 , , u identity. IVCC referred the information provided by f b) ^ 49 (foreign national) to TSOC 

for a Treasury Enforcement Communicati ons Syste ms (TE CS) verifica tion with negative results. IVCC 
Supervisor Clifford Able i i nstructed B DO to deny l| b -ll 3 ^ 49 n } ' entry into the screening checkpoint and 

sterile area per SOP. BDO then denied a 1 1 1 4f access to the screening checkpoint and the sterile 
area. There was no impact to airport operations or media attention. 


(WEBEOC # 12419) On JULY 8, at 0022 hours, an LAS BDOlj b)(6) I reported that US Airways 

Flight# 175 4 (Las Vegas - Philadelphia) passenger l™ 31 ^ u - h -°- s n4IJUDKb) l(DOB 

(b)(6) was denied access to the sterile area due to lack of verifiable identification (ID). |[ b) ^ 49 ,, stated 

to BDO ( b i( 6 i that he had no identification and was offered an ID verification form which he completed. 

BDO 1(b)(6) [received the completed form and contacted the Identification Verification Call Center (IVCC) to 

conduct a personal identity information verification. The IVCC operat or searched the Accurint datab ase 

records which nrorin ced “no results” with the inform ation provided by |( b )( 3 ) 49 U S C (U H(r) .(b)(6) land IVCC 

, ... (b)(3) :49 USC § 1 1 4(r) (b)(6) . . . . . . T 

was unable to verify dentity. IVCC referred the information provided by 

(b)(3) 49 use § 1 1 4(r) : (b)(6) (foreign national) to TSOC for a Treasury Enforcement Communications 
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14(r) : (b){6) 



Systcrm£TECS]_vcrificatioii^it^ results. IVCC Supervisor Clifford Able instructed BDO _ 

lentrv i nto the screening checkpoint and sterile area per SOP. BDO 


pier 


deny 
then denied 


(b)(3) :49 U.S.C. § 1 1 4{r) ; (b)(6) 


(b)(3) :49 U.S C § 1 1 4(r) ; (b)(6) 


M) 


to 


access to the screening checkpoint and the sterile area. There was 


no impact to airport operations or media attention. 


5. (WEBEOC #12582) On JULY 8, at 0731 ho urs, a n JFK STSO 
information unavailable) 


pier 


(b)(3) :49 U.S.C. § 114 


(DOR 


lack of verifiable identification (ID), 
verification form which he completed, STSO 


(b)(3) :49 
U-S.c.s 


(b)(6) 


reported that passenger (flight 


was denied access to the sterile area due to 
stated that he had no identification and was offered an ID 
received the completed form and contacted the 


(b)(6) 


Identification Verification Call Center (IVCC) to conduct a personal identity information verification. The 
IVCC opera tor searche d the Accurint database which resulted in “no records found” with the information 


provided by 
provided by 
(TECS ) veri 


1(b)(3) :49 
U.S.C § 

1 1 4(r) (b)(6) 


and IVCC was unable to verify 1 1 i(r 

(foreign national) to TSOC for a Treasury Enforcement Communications Systems 


] identity. IVCC referred the information 


icatio n with nega tive results. IVCC supervisor Mark Calloway was then summon ed bv the I VCC 


operator and STSOf 


P(6) 


into the screening checkpoint and sterile area. STSO 


in accordance with th e SOP, ins tructed STS OIPP | to deny 

then denied 


(b)(6) 


(b)(3) :49 
use SI 


Li. 


I (b)(3):49 lentrv 
U.S.C § H l enlr y 


access to the screening 


checkpoint and the sterile area. There was no impact to airport operations or media attention. 


(WEBEOC #12618) On JULY 8, at 0750 hours, an LAS BDO 
#782 (Las Vegas to Saint Paul) passengerF 3 ^ 49 11 S- c §1 m.mi 


p(6) 


I (DOB 


(b)(6) 


|(b)(3):49 U.S.C g 1 14(r). 


reported t hat Frontier Flight 

I was denied access to 


stated that he had no 
received the 


P(6) 


the sterile area due to lack of verifiable identification (ID), 

identification and was offered an ID verification form which he completed. BDO[ 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct a personal 
identity information verification. The IVCC op e rator searched the Acc uri n t database which resulted in “no 


records found” with th e information provided by 


(b)(3):49 U.S.C. § 1 1 4(r).(b) 

m. 


(b)(3):49 U.S.C. § 

A-Ai-g- 1 ! 


14(r) 


and I VCC was unable to v erify 


identity. IVCC referred the information provided by 


1(b)(3) :49 U.S.C. § 114(r) : 


(foreign 


(b)(6) 


(b)(6) 


then denied 


in 


national) to TSOC for a Treasury Enforcement Communications Systems (J ECS) verification with negati ve 
results. IVCC supervisor Mark Calloway was then s ummo ned bv the IVCC oper ator and STSO 
accordance with the SOP, instruc ted BDoF 6 ^ I to deny 
checkpoint and sterile area. BDO 


(b)(3):49 U.S.C. §114(0 


1(b)(3) :49 U.S.C. § 1 1 4(r) .(b) 


entry into the screening 


access to the screening checkpoint 


and the sterile area. There was no impact to airport operations or media attention. 


7. (WEBEOC #12612) On JULY 8, at 0802 hours, an JFK STSOP^) 
#405 (JFK to MEX) passenger 


1(b)(3) :49 U.S.C. § 1 1 4(r) .(b)(6) 


IfDOB 


(b)(6) 


] reported that Acromcx Flight 


was denied access to 

the sterile area due to lack of verifiable identification (ID), u - a -°-s 1 staled that he had no 

identification and was offered an ID verification form which he completed. STSO poT 6 ; R eceived the 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct a personal 
identity information verification. The IVCC oper ator searched the Accu rint database which resulted in “no 
records found” with the information provided bv l! b P' 49 u s c ® 1 UfrM1:i ) land IVCC was unable to verify 

'(b|(3)49 U S C§ 1,4(r| (b)(6) ^ 


he information provided by 


(b)(3) :49 U.S.C. § 1 1 4(r).(b) 


] (foreign 


national) to TSOC for a Treasury Enforcement Communications Systems (TECS) verification with negati ve 
results. IVCC supervisor Mark Calloway was then sum moned by the IVCC operator and STSO 


accordance with the SOP, instruct ed STSoF ^ 
checkpoint and sterile area. STSO 


(b)(6) 


10 


then denied 


denvF 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b) 


(b)(3) :49 U.S.C. § 1 1 +(r).(b) 
( 6 ) 


(b)(6) 


in 


entry into the screening 


access to the screening 


checkpoint and the sterile area. There was no impact to airport operations or media attention. 


8. (WEBEOC #12675) On JULY 8, at 0900 hours, a n SFB STSO 
#785 (Orlando Sanford to Chattanooga) passenger 


KbK6) 


(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


regortedthal All egiant flighl 
(DOB 


(b)(6) 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


was denied access to the sterile area due to lack of verifiable identification (ID), 
stated that he had no identification and was offered an ID verification form which he completed. STSO| 
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received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct a 
personal identity information verification. The IVCC o perator searched the Accurint database which resulted 
in “no records found” with the inform ation provided by 
verify 


1(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


(b)(3):49 U.S.C. § 114{r). 

IhVRl 


(b)(3) :+9 U.S.C. § 1 1 4(r) : (b)(6) 


and IVCC was unable to 


identity. IVCC referred the information provided by 


|{b){3) :49 
U.S.C. S 11 


(foreign national) to TSOC for a Treasury Enforcement Communications Systems (TECS) 


verification with ne gative resu lts. IVCC supervisor Mark Carroway was then summ oned b y the IVCC 


operator and STSO 


(b)(3) :49 U.S.C. § 1 1 4(r). 
(b)(6) 


MB) 


iii accordance with the SOP, instructed STSO 


(b)(6) 


MB) 


to deny 
then denied 


1(b)(3) :49 
1 


entry into the screening checkpoint and sterile area. STSO 
access to the screening checkpoint and the sterile area. There was no impact to airport 


(b)(3) :49 
i g r mi 


operations or media attention. 


#782 (Las Vegas to Saint Paul) passenger 


9. (WEBEOC #12667) On JULY 8, at 0907 hours, an LAS BDO 

|(b)(3):49U.S C § J dqb 


(b)(6) I reported that Northwest Flight 

(L(B)^”^”]"was denied access to the sterile 


, .... r I 1 (b)(3) 1 1 ; ~ , 

area due to lack of verifiable identification (ID). stated that he had no identification and was offered an 

ID verification form which he completed. BDOU^B) IW-eivfvt thp rnmnloi^H form ;wl r-nnmeifvt ihp 


received the completed form and contacted the 


Identification Verification Call Center (IVCC) to conduct a personal identity information verification. The 
IVCC opera tor searc hed the Accurint database whic h resulted in “no records found” with the information 


provided by 
provided by 
(TECS) veri 


1(b)(3) :49 
U.S.C § 

1 14(r).(b) 


and IVCC was unable to verify 


|(b)(3) :49 
U S.C. S 11 


identity. IVCC referred the information 


(foreign national) to TSOC for a Treasury Enforcement Communications Systems 


icatio n with nega tive results. IVCC supervisor Mark Calloway was then sum moned by the IVCC 


operator and STSO 


MB) 


the screening checkpoint and sterile area. BDO 


in accordance w ith the S OP, instruc ted BDOltbM 

then denied 


(b)(6) 


1(b)(3) :49 


| to deny 


1(b)(3) :49 

u.s.ps 


] entry i 


into 


access to the screening checkpoint 


and the sterile area. There was no impact to airport operations or media attention. 


10, (WEBEOC #12689) On JULY 8. at 0926 hours. 




(b)(3) :49 U.S.C § 114 


#772 (LAS to DTW) passenger 
to lack of verifiable identification (ID), 
verification form which he completed. EBDO 
Identification Verification Call Center (IVCC 


1(b)(3) :49 
1U.S.C.& 


in LAS EBDOp^ 
](DOB 


^reported that Spirit Airlines flight 


(b)(6) 


] was denied access to the sterile area due 


staled that he had no identification and was offered an ID 


(b)(6) received the completed form and contacted the 
to conduct a personal identity information verification. The 


IVCC opera tor searche d the Accurint database which resulted in “n o records found” with the information 


provided by 
provided by 


(b)(3):49 
U.S.C. § 
114(r) : (b)(6) 


and IVCC was unable to verify 


1(b)(3) :49 
U.S.C. s 1 1 4fr I 


identity. IVCC referred the information 


(foreign national) to TSOC for a Treasury Enforcement Communications Systems 


(TECS) verification with negative result s. IVCC supervisor Edwin Montgomery was then summoned by the 
IVCC ope rator and STSO F^ 1 in accordance with the SOP, instructed EBDO |(b)( 6 ) |to d eny 


(b)(3) :49 
ISC S 1 1 


entry into the screening checkpoint and sterile area. EBDO LT 6 ) 1 h en denied 


I access to 

1 s r - S 1 1 


the screening checkpoint and the sterile area. There was no impact to airport operations or media attention. 


1 1. (WEBEOC #126921 On JULY 8, at 0941 hours, an LAS EBDO 

reported that Spirit Airlines flight 

#772 (LAS to DTW) passenger (b){3) 49 u s c - § 1 U(rWb)(6) IdOB (W) 

| was denied access to the 


sterile area due to lack of verifiable identification (ID). 




MB) 


stated that he had no identification and was 
received the completed form and 


offered an ID verification form w'hich he completed. EBDO 

contacted the Identification Verification Call Center (IVCC) to conduct a personal identity information 
verification. The IVCC operator se arched the Accurint database w hich resulted in “no records found” with the 

I and IVCC was unable to verify || 


OP| 

information provided by M3):49 
i * u s c § 

information provided by 1 1 4 (r) : (b)(S) 


1(b)(3) :49 
lu.S.C. S 1 1 4fr 


identity. IVCC referred the 


(foreign national) to TSOC for a Treasury Enforcement Communications 
Systems (TECS) verification wit h negative res ults. IVCC supervisor Edwin Montgomery was then sum moned 
by th e IVCC op erator and STSO 
deny 


(b)(6) 


in accordance with the SOP, instructed EBDO 


(b)(3):49 
Sf. s 


MB) 


(b)(6) 


then denied 


yp 

entry into the screening checkpoint and sterile area. EBDO| 
access to t he scree n i ng checkpoint and the sterile area. There was no impact to airport operations or media 
attention. 


| to 

1(b)(3) .49 
U.S.C. § 11 
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12. (WEBEOC #12731) On JULY 8, at 1 004 hours, an LAX BDOl^ 6 ! I re ported that D elta Airlines 

Flight #1 16 (LAX to ATL) passenger | (b)(3):49U S C §1U(r) - (b)(6) I ( DOB l lbl(3i Iw as denied 

access to the sterile area due to lack of verifiable identification (ID), u s c § 1 1 4(r) ; (b)(6) state( j that he 

had no identification and was offered an ID verification form which he completed. BDO received the 

completed form and contacted the Identification Verification Call Center (1VCC) to conduct a personal 
identity information verification. The IVCC operator searched the Accurint databa se which produced 
inconsistent records with the information provided by ( b )( 3 )- 49 u s c -§ 1u ( r )f b K 6 ) | The IVCC operator asked 

through BDOl^LH several questions including “Whoclscjivcsat your current 

address?” and “can vou tell me the names of some of your relatives?” As a result of|( b )P( 4 ? I 

E LL. i linconsistenl answers. I VCC was unable to verify his identity. IVCC referred the information 
provided by | (b)(3) 49 u s c - § 1 1 4 (r):< b KSJ | (foreign national) to TSOC for a Treasury Enforcement 
Communications Systems (TECS) verification with negative results. IVCC supervisor Edwin Montgomery 
was t hen sum moned by the IVCC operator and ST SO ( b K 6 ) in accordance with the SOP, instructed 

BDO| (b)(S) | to den y] (b)(3):49 u s c - § 1 14 t r ).0»<6) ~| entry into the screening checkpoint and sterile area. BDO 
< b )( 6 ) then denied ( b X 3 ) 49 u s c § 1 1 +V),(b)(6) access to the screening checkpoint and the sterile area. There 
was no impact to airport operations or media attention. 


13. (WEBEOC #12843) On JULY 8, at 1 1 57 hours, an SJU B Do F~ 6) I mported that American Airlines 

Flight #1480 (SJU to MCO) passenger E 49 11 s c § 114 ~lDOB [(b)(6) I was denied access to the sterile 
area due to lack of verifiable identification (ID). 1 UL stated t hat he had no identification and was 

offered an ID verification form which he completed. BDO received the completed form and 

contacted the Identification Verification Call Center (IVCC) to conduct a personal identity information 
verification. The IVCC operatoi_searched the Accurint database whichresultedm “no records found” with the 
information provided by |[ b g 3 j.; 49 1 1 | and IVCC was unable to verify j b |?l 49 i^c*"[i dcntity. An offer was then 
made by the IV CC operator to BDO to assist with verify i ng ^ b 49 91 : c I ide ntity by alternate means. 

BDO (b)(6) collected additional information for the IVCC to include fl Hfrubiffii I grandmother’s phone 


number and father's phone number and the IVCCqe 
they were unable to verify in formation r egarding y s 


(b)(3):49 


in accordance with the SOP, 


1(b)(3) 49 


or nh oned both individuals and spoke to them but 
114fr | The IVCC operator then told BDO|i b )< 6 ) | that 


should be denied access to the sterile area unless verification of 


111 LldJlL,C Willi LUC owr , |(J S C ^ 1 14{ | uc UC111CU IK) LUC MCI lie aiCd LUHG^ VC1 11 ICdLlUll Kil 

identit^can be established by a law enforcement officer (LEO) and to contact the IVCC in the event that 
? b o 3 ^ 49 A allowed access by a LEO. The IVCC received no call back regarding this issue, therefore, the 
final disposition remains denied. There was no impact to airport operations or media attention. 


14. (WEBEOC #12884) On JULY 8, at 1 21 8 hours, an ORD BDOl (b)(6) I reported that American Airlines 

Flight #1362 (ORD to JFK) passenger ( b K 3 )- 49 u s c § 114 ( r E b )( 6 ) was denied access to the sterile area due to 

lack of verifiable identification (ID), |- b) fV 49 I stated that he had no identification and w'as offered an ID 
verification form which he completed. BDO |^ b ^ 6 ^ received the completed form and contacted the 
Identification Verification Call Center (IVCC) to conduct a personal identity information verification. The 
IVCC operatorsearched the Accurint database whic h resulted in '‘no records found” with the information 
provided by and IVCC w'as unable to verify |y s^s 1 1 identity. IVCC referred the information 

provided by 1 1 4(r) ; (b) (foreign national) to TSOC for a Treasury Enforcement Communications Systems 
(TECS) verification with negative resul ts. IVCC supervisor Edwin Montgomery was then su mmone d bv the 
IVCC operator and STSO (b)(6) , in accordance with the SOP, instructed^BDO (b)(6) to deny | b) ^ 49 

entry into the screening checkpoint and sterile area. BDO ( b )( 6 ) then dcnicd lfj’^# 4 ^ access to the screening 
checkpoint and the sterile area. There was no impact to airport operations or media attention. 


15. (WEBEOC #13038) On JULY 8, at 1444 hours, an LAS BDQ|4# 6 1 I mp orted that Nor thwest Flight 

#782 (Las Vegas to Saint Paul) passenger ( b )( 6 ) was denied 

access to the sterile area due to lack of verifiable identification (ID). f b o 3 j. 49 , , , , stated that he had no 
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identification and was offered an ID verification form wdiich he completed. BDO received the 

completed form and contacted the Identification Verification Call Center (1VCC) to conduct a personal 
identity information verification. The IVCC oper ator search ed the Accurint database which resuhecUiVjro 
records found” with the information provided bv ... I and IVCC was unable to verify 
identity. IVCC referred the information provided by lng /: s UA \ (foreign national) to TSOC for a Treasury 
Enforcement Communications Systems (TECS) verification with n egative results . IVCC supervisor Edwin 
Montgomery \v as then s u mm o ned bv the I V C C operator and STSO <hl<6) in accordance wi th the SO P, 

instructed 1 to deny entry into the screening checkpoint and sterile area. BD Q b1,61 | 

then denied access to the screening checkpoint and the sterile area. There w'as no impact to airport 

operations or media attention. 


16. (WEBEOC #13045) On JULY 8. at 1451 hours, an LAS TSO Tracy D unko reported that Jet Blue Flight #303 

(I AD to FLL) passenger (W3):49 u.s.c. § ii4(r).(b)(6) |(DQB tb)t6) was denied access to 

the sterile area due to lack of verifiable identification (ID). 4y u ^ s 1 14 ™ H) Istated that she had no 
identification and was offered an ID verification form which she completed. ved 

the completed form and contacted the Identification Verification Call Center (IVCC) to conduct a personal 
identity information verification. The IVCC oper ator searched the Accuri nt database which resulted in “no 
records found” with the in formation provided try | ,b ) <3) 49 usc 9 1 14<rb<t ),6) I and I VCC was unable to verif y 
(b)(3):4y u.s.c. § 1 1 4(r) : (b)(6) | j deil ry . IVCC referred the information provided by ^ff^f^f^fToreign 

national) to TSOC for a Treasury Enforcement Communications Systems (TECS) verification with negative 
results. IVCC supervisor Edwin Montgomery w'as then su mmoned by the IVCC operator and STSO 
Montgomery, in accordance with the SOP, ins tructed T SO ^X 6 ) to_derrx U S C ' § 1 1 entry into 
the screening checkpoint and sterile area. TSO| fb);6) [hen denied | lb);3)!4911 s c § 1 1 V()A')(0) | access to the 
screening checkpoint and the sterile area. There was no impact to airport operations or media attention. 


17. (WEBEOC #13063) On JULY 8, at 1518 hours ail EWR BDO 1(b)(6) Imported that Continental 

Airlines Flight #702 (EWR to LAX) passenger ^) 49 u - s - c -§ 1u W'{ b ){ 6 ) lDOBP )(S) I was denied 

access to the sterile area due to lack of verifiable identification (ID). |( b X 3 ) :49 11 s c Istated th at he had no 
identification and was offered an ID verification form which he completed. BDQ J received the 

completed form and contacted the Identification Verification Call Center (IVCC) to conduct a personal 
identity information verification. The IVCC oper ator searched ih e Accurint database which res ulted in “no 
records found” with the information provided by ind IVCC was unable to verify fu^lbiffif ° § 

identity. IVCC referred the information provided by (foreign national) to TSOC for a Treasury 
Enforcement Communications Systems (TECS) verification with negative results. IVCC supervisor Edwin 
Montgomery w as then su mmonedJryjhejyUC operator and STSO lMs) 1 in accordance with the SOP. 

instructed BDO ( b X 6 ) to den vl( b ,X 3 ( :4 , 9 , u „ s c - ~ entry into the screening checkpoint and sterile area. BDO 

(b)(6) then denied Jacccss to the screening checkpoint and the sterile area. There w'as no impact 

to airport operations or media attention. 

18. (WEBEOC #13064) On J ULY 8. at 1520 hou rs, an LAS LTSO| (b)(6) | reported that CO Flight #1616 

(PHX to HOU) passenger (DOB ( b )( 6 ) was denied access to the sterile area due to 

lack of verifiable i dent i fic adonUDl . l; b iH. 4b . ,71 stated that he had no identification and was offered an ID 
verification form which he completed. LTSO ( b X 6 ) received the completed form and contacted the 
Identification Verification Call Center (IVCC) to conduct a personal identity information verification. The 
IVCC opera tor search ed the Accurint database which resuhedin “no records found” with the information 
provided by {j g 3 ^ and IVCC was unable to verify | bl ff b49 , , , H identity. IVCC referred the information 
provided by ii4(r).(b) (foreign national) to TSOC for a Treasury Enforcement Communications Systems 
(TECS) verification with negative result s. IVCC supervisor Edwin Montgomery was t hen sum moned by the 
IVCC op erator and STSO in accordance with the SOP, instructed LTSO to deny 

m sPr. 4 R i entry into the screening checkpoint and sterile area. LTSO ^ b X 6 ^ then denied y grrs 1 1 access to the 
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screening checkpoint and the sterile area. There was no impact to airport operations or media attention. 


19. (WEBEOC #13130) On JULY 8, at 1617 hours, an LAS BDQ p^ reported that South West Flight 

#2721 (Las Vegas to Chicago) passenger ^^^^^^^^^"J^UUBTUrilatown) was denied access to the 
sterile area due to lack of verifiable identification (ID), f b T# 49 , , , „ I stated that he had no identification and 
was off ered an ID verification form which he partially completed supplying only his current address. BDO 
[(b)(6) [ received the partially completed form and contacted the Identification Verification Call Center (IVCC) 
to conduct personal identity i n fo rm at ion verifica ti o n . The IVCC operator searched the Accurint database with 
the limited infonnationprovided by ' 49 , , ^ , r , whi ch resulted in “no records found” with the information 

provided by IVCC was unable to verifv |PjPll 9 ,, U 'p; c - T id entity. An offer was then made by the 

IVCC operator to BDO ( b )(6) to assist with verifying identity by alternate means. (BDO |L(s; | 

declined to collect additional infor mation for the IVCC regarding identity verification by alt ernate m eans due 
to lack of information sup plied hv ^ therefore,) the IVCC operator then told BDO |( b X 6 ) | that in 

accordance with the SOP, s b i? 4 frHhvm C should be denied access to the sterile area unless verificatiwy^j^gnfity 
can be established by a law enforcement officer (LEO) and to contact the IVCC in the event that ( b )( 3 ) 49 
is allowed access by a LEO. The IVCC received no call back regarding this issue, therefore, the final 
disposition remains denied. There was no impact to airport operations or media attention. 


20. (WEBEOC #13248) On JULY 8, at 1 8 0:3 hours, an LAS MBDO|(b)(S) Irenorted that South West Flight 

#3587 (Las Vegas to Dallas) passenger (b){ - 3) ' 49 (b)(6) was ^ en j e( j access to the 

sterile area due to lack of verifiable identification (ID).|( b )( 3 ) 49 stated that she had no identification and 

11 1 r C y 1 1 I 

was offered an ID verification form which she completed. MBDO pXU received the completed form and 
contacted the Identification Verification Call Center (IVCC) to conduct a personal identity information 
verification. The IVCC operator sear ched the Accurint database whi ch resulted in “ no records found” with the 
information provided by fj 1 i u an ^ IVCC was unable to verify identity. IVCC referred the 

information provided by (r) , (b)(6) (foreign natio nal) to TSOC for a Treasury Enforcement Communications 

Systems (TECS) verification with negative results. ^f^ 49 (a foreign national) stated that she had entered 
the in 2007 v ia Air Mexico. IVCC supervisor Robert Sapp was then summonedb^die IVCC operator and 
STSO in accordance with the SOP, instructed MB DO Perry to deny fPPli 4 ? entry into the screening 
checkpoint and sterile area. MBDO F b ^ t hen denied IfPP^ 49 , , ~ access to the screening checkpoint and the 
sterile area. There was no impact to airport operations or media attention. 


21. (WEBEOC #13351) On July 8, 2008, at 1 955 ATL ST SO | !bl(t:S| [ contacted the IDV to verify the 

identity of US^IRWAYS^ight^TbS [LEO the flight number as 95 1 J (ATL to LAS) 

passenger |<U |3 )- 4 s IJ3C § 1 i JUVwas unable to verify the identity of the 
passenger, wh^ H Passenger was unable to answer questions 

about her mother’s | (b)(3):49 us c - § 1 1 4(r » bKei > A ddress, her' father’s |™ 9 1 :49 u s c § 1 1 | address, and any 

roads around the current addre ss she gave. During the questioning of the passenger, both subjects 

U S b : § 1 1 4 (r).(b)(6) J e q (pg checkpoint before finishing the ID verification process. STSO 

at that time called for LEO's to respond. Neither subject gained access to th e sterile are a. A return 

call to ATL confir med that a LE O was contacted and responded. The LEO (OFFICER (UpU b V) questioned 
both fmfruhum 0 ' ant ^ mq^ 4 r -i -i before allowing them to go. Both subjects left th e checkpoin t and di d not 
return. N either subject was allowed access to the sterile area. In addition to STSO M 6 ) 1 MBDO p^ 

l tb I was also involved in looking over the passenger's documentation. There was no impact on airport 

operation and there was no media attention. 


14(r). (b)(6) 


at that time cal 


22. WEBEOC #13351) On July 8, 2008, at 195 5. ATL ST SOT (contacted the IDV to verify the 

identity of US AIRWAYS flight 1 763 [LEO^F^^l gave the flight number as 951 1 (ATL to LAS) passenger 
rbX3-V,u.s.L^?i^^Kor |(DOB:| ^^^ IDV was unable to verify the identity of the passenger, 
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who was traveling with (W 3 ) 49 u -S.c. § 1 H(r) : (b)(6) Pa ssenger was unable to answer questions about her 

mother's !^ 3 ): 49 U-S.c. § 1 1 4(r).(b)(6) || address her father’s I?# 9 u s c § 1 14(rb ladd ress. and anv ro ads around 

the eurre.nl address she gave. During the questioning of the passenger, both subjects and 

eft the checkpoint before finishing the ID verification process. STSO fbxs) | at that 

time called for LEO's to respond. Neither subject gained access to the ster ile area. A return call to ATL 
confirmed tha t a LEO was c ontacted and responded. The LEO (OFFICER pi 6 L b )E) ) questioned both 

and before allowing them to go. Both subjects left the checkpo int and did not return. 

Neither subject was allowed access to the sterile area. In addition to STSO l (b)(6) I MBDO 

was also involved in looking over the passenger's documentation. There was no impact on airport operation 
and there was no media attention. 


|(b)(3):49 U.S.C. 


23. (WEBEOC #13361) On JULY 8, at 2009 hou rs, an MDW LTSOl (b)(6) | rep orted that Sou th West 

Flight #1818 (Chicago to Phoenix) passenger ( b X 6) was denied 

access to the sterile area due to lack of verifiable identification (ID). |( b X 3 ) 49 u s c stated that he had no 
identification and was offered ail ID verification form which he completed* LTSO received the 

completed form and contacted the Identification Verification Call Center (IVCC) to conduct a personal 
identity information verification. The IVCC oper ator searched the Accurint database which re sulted in “no 
records found” with the information provided by and IVCC was unable to verif yHSS5r5Pi 

identity. An offer was then made b y the IV CC operator to LTSO 1(b)(6) ho assist with verifying ];;. 1 1 -t(r) ! (b)(6) 
identity by alternate means. (LTSO ,bl<ei; declined to collect additional in formation for the IVCC regarding 
identity verification by alternate means at this time passenger stated that he w'ould rcbook with 

South West Airlines and resolve his ide ntification issu es) Therefore, the IVCC operator then told LTSO 
(b)(6) that in accordance with the SOP, f should be denied access to the sterile area unless 

verificatio n of identity can be established by a law enforcement officer (LEO) and to contact the IVCC in the 
event that s i?lfn 9 fhifm C ' is allowed access. The IVCC received a call back from STSC |(b)(6) Hat 20 30 

hours regarding this issue, the final disposition was made by TSM Carlos Gutierrez denying s i uiruhiffit 0 I 
access to the sterile area. There was no impact to airport operations or media attention. 


24, (WEBEOC #13365) On JULY 8, at 2020 h ours, an ORD BDOl p) 0) Importe d that United Express 

Flight #7730 (Chicago to Miami) passenger ( b X 3 )- 49 11 S L -- s 1 14( - r -b(D)(b) |fpQ B (b)(6) was denied access to 

the sterile area due to lack of verifiable identification (ID). (Foreign National) stated that he had 

no identification and was offered an ID verification form which he completed. BDO K b )(6) I received the 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct a personal 
identity information verification. The IVCC oper ator searched the Accurint database which re sulted in 1L no 
records found” with th e information provided by Hfrwbifef anb FVCC was unable to verify f) ^rubiref ° ^ 
identity. i 9 !?} 4 , 9 .-^ 0, I stated that he walked across the border from Hildaeo, TX on April 21, 2008; 


identity, r i\ L , {b){6) stated that he walked across the border from Elildago, TX on April 21, 2008; 

also stated that he w'as from Havana, Cuba. IVCC referred the information provided by 
(foreign national) to TSOC for a Treasury Enforcement Communications Systems (TECS) 
verificatio n with ne gative results. IVCC supervisor Philip Schar pf was th en sum moned bv the IVCC operator 
and STSQ ( b) ( 6) in accordance with the SOP, instructed BDQ (b) ^~Hto d eny entry into the 

screening checkpoint and sterile area. BDO ( b )(6) then denied fufruhitm I access to the screening 
checkpoint and the sterile area. There was no impact to airport operations or media attention. 

25. (WEBEOC #13347) On JULY 8, at 2248 ho urs, an LAS BDO |(b)(6) | reported that Spirit Airline Flight 

# unknown (Las Vegas to Detroit) passenger | (b)(3) 49 11 s - c - § 1 14 (r)W°j (DOB [(b)(6) ~~| was denied access 
to the sterile area due to lack of verifiable identification (ID). (b)(3) 49 (Foreign Na tional 1 stated that he had 
no identification and was offered an ID verification form which he completed. BDO l I received the 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct a personal 
identity information verification. The IVCC oper ator search ed the Accurint database which resulted in “ no 
records found” with the information provided by |fj s; 3 p; 49 1 1 1 and IVCC was unable to verify |[ b ll 3 /: 49 1 1 ~ 


identity. 


(b)(3):49 
U.S.C. § 


stated that he entered the US by car 1 month ago (June 2008). IVCC referred the 
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information provided by 


(b)(3) :49 

u.s.c s 


(foreign national) to TSOC for a Treasury Enforcement Communications 


Systems (TECS) verification with negative results. 1VCC supervisor Philip Scharpf was then sum moned bv 


the IVCC operator and STSO[ 


(b)(6) 


entry into the screening checkpoint and sterile area. BDO |(b)(6)~| then denied 


in accordance with the SOP, inslrueled_BIlQ 

1(b)(3) :49 
U.S.C § 1 


W) 


to deny 


(b)(3):49 

uses 


i± 


access t o the screen ing 


checkpo int and the sterile area. There was no impact to airport operation s or media attention. ( 


(b)(6) 


(b)(6) 


On JULY ^^at^S^SJrounc an LA S BDO fTWT~l BDQ p 61 I renorted that Delta Flight #626 (LAS 


(b)(3) :49 U.S.C. § 114 


to JFK) passenger 
verifiable identification (ID), 
form which be completed. BDO 


£DOB 


(b)(6) 


) was denied access to the sterile area due to lack of 


(b)(3) :49 


(b)(6) 


[stated that he had no identification and was offered an ID verification 


received the completed form and contacted the Identification 
Verification Call Center (IVCC) to conduct a personal identity information verification. The IVCC operator 
searcher! ( he. Aeeurinl database which resultednC^noj*ecords found” with the information provided by 

identity. IVCC referred the information provided by 


(b)(3) :49 
U.S.C § 

1 1 4(r) : (b)(6) 


and IVCC was unable to verify 


(b)(6) 


(foreign national) to TSOC for a Treasury Enforcement Communications Systems (TECS) 
verificatio n with neg ative results. IVCC supervisor Philip Schar pf was th en sum moned bv t he IVCC operator 
and STSO (Dt 6 ) in accordance with the SOP, instructed BDOf 
screening checkpoint and sterile area. BDCHM6) I then denied! 


gc and 


Lmdeny Eg",,, 


entry into the 


access to the screening checkpoint 


and the sterile area. There was no impact to airport operations or media attention. 


26. (WEBEOC #13464) On JULY 8. at 2330 ho urs. anLASBDOpW 


(b)(3) :49 U.S.C. § 
tn fhUfil 


(b)(3) :49 

sc s 


rDOB 


W) 


reported that Della Flight #626 
was denied access to the sterile area due to lack 
stated that he had no Identification and was offered an ID verification 


(LAS to JFK) passenger 
of verifiable identification (ID) 
form which he completed. BDO | ll:1,B1 | received the completed form and contacted the Identification 
Verification Call Center (IVCC) to conduct a personal identity information verification. The IVCC operatoi_ 
searched the Accurint database which resulted in “no records found” with the information pro vided bv |f b)(3):49 

. .. . . , .... IfhVTVdQ I li 


and IVCC was unable to verify , | identity. IVCC referred the information provided by ('foreign' 


national) to TSOC for a Treasury Enforcement Communications Systems (TECS) verification with neg ative 
results. IVCC supervisor Philip Scharpf w as then s ummon ed bv the IVCC operator and STSO 


accordance with the SOP 


sterile area. BDOl 14161 


instructed B. 


(b)(6) 



to deny 


(b)(3):49 
" s c s 


(b)(6) 


111 


entry into the screening checkpoint and 


then denied Hi sc s | access to the screening checkpoint and the sterile area. There 


was no impact to airport operations or media attention. 


27. (WEBEOC #13462) On JULY 8, at 2327 hours, an LA S BDO| 
(LAS to JFK) passenger 1 


di.!.: to lack of verifiable identification (ID). 

ID verification form which he completed. BDO[ 


1(b)(3) :49 
us e s n 


(b)(6) 


W) 


DOB 


(b)(6) 


reported that Delta Flight #626 
was denied access to the sterile area 
slated that he had no identification and was offered an 
received the completed form and contacted the 


Identification Verification Call Center (IVCC) to conduct a personal identity information verification. The 
IVCC opera tor searc hed the Accurint database whic h resulted in “no records found” with the information 
provided by ^jj^j^jaiid IVCC was unable to verify lf^i 4 )? u M || identity. IVCC referred the information 
provided by 


Im , ,1 (foreign national) to TSOC for a Treasury Enforcement Communications Systems 
(TECS) verificatio n with neg ative results. IVCC supervisor Philip Scharp f was then sum moned by th e IVCC 

entry into 


operator and STSO 



the screening checkpoint and sterile area. BDO 


in accordance with the SOP, instructed BDOl^ 6 ! | to deny 

then denied 


(b)(6) 


(b)(3) :49 
SC 5H 


(b)(3) :49 
" s c s ■ 


access to the screening 


checkpoint and the sterile area. There was no impact to import operations or media attention. 


28, (WEBEOC #13460) On JULY 8, at 2323 hours, an LAS TSA repr esentative Va nn a Uyou reported that Delta 


Flight #626 (LAS to JFK) passenger| 


|(b)(3):49 U.S.C § 1 1 4(r) : (b)(6) 


sterile area due to lack of verifiable identification (ID). 


[dob 


(b)(6) 


(b)(3):49 U.S.C. 
S 1 1 41U (hlffil 


was denied access to the 


staled that he had no identification and 


was offered an ID verification form which he completed. Uyou received the completed form and contacted the 
Identification Verification Call Center (IVCC) to conduct a personal identity information verification. The 
IVCC operator searched the Accurint database which resulted in “no records found” with the information 
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provided by land IVCC was unable to verify |fj C ' § I identity. IVCC referred the 
information prov idea by (foreign national) to TSOC for a T reasury Enforcement 
Communications Systems (TECS) verificati on with n egative results. IVCC supervisor Philip Scharpf was then 
summoned bv the IVCC operator and STSO , in accordance with the SOP, i nstructed Kbits) i to deny 
s b i?IfrWhifRi C ' entry into the screening checkpoint and sterile arca. |( b k 6 ) 1 then dc ni cd |^ b ] ^ 4 ont b Vte 1 ° acccss to the 
screening checkpoint and the sterile area. There was no impact to airport operations oFmeumattention. 


29. (WEBEOC #13459) On JULY 8, at 2322 hours, an LAS BDoF® 5 I reported that Delta Flight #626 

(LAS to JFK) passcngcr p^ :49USC ^ 1u < r )^ 6 ) [dQbH | was denied access to the sterile 

area due to lack of verifiable identification (ID), l i; s c § stated that he had no identification and was 

offered ail ID verification form which he completed. BDO | (bllCil | received the completed form and contacted 
the Identification Verification Call Center (IVCC) to conduct a personal identity information verification. The 
IVCC opera tor searched the Accurint database which result ed in “no records found” with the information 
provided by lf^ 3 ^ 49 ^ c Q l 1 1 1 1 IVCC w as unable to verify Em U ' § I dentity. IVCC referred the 
information provided by ^ (b)(3) * (foreign national) to TSOC for a Treasury Enforcement 

Communications Systems (TECS) verificati on with n egative results. IVCC supervisor Philip Scharpf was then 
^mrimnni-d hv rhn IVCr operator and STSO fb)f6) in accordance with the SOP. instructed BDO fiio?) I to 
denyluAfruhvm ' entry into the screening checkpoint and sterile area. BDO then denied 

access to the screening checkpoint and the sterile area. There was no impact to airport 
operations or media attention. 


30. (WEBEOC #1 3443) On J ULY 8, at 2310 hours, an LAS BD Ol (b)(6) I reported that Spirit Flight #788 

(LAS to DTW) passenger f b K 3 ) :49 U - S -C. § iu(r) : (b)(6) £DOB ' b;<6) was denied access to the sterile 

area due to lack of verifiable identification (ID). {UfV 49 stated that he had no identification and was offered 
an ID verification form which he completed. BDO l b H 6 l received the completed form and contacted the 
Identification Verification Call Center (IVCC) to conduct a personal identity information verification. The 
IVCC operatonwarched the Accurint database which resulted in “n o records found” with the information 
provided by {j^ 4 g and IVCC was unable to verify f^ 3 )-; 49 1 1 ua identity. IVCC referred the information 
provided by 1 1 4(r) ; (b)(6) (foreign national) to TSOC for a Treasury Enforcement Communications Systems 
(TECS) verification with neg ative results. IVCC supervisor Philip Scharp f was t hen su mmoned by the IVCC 
operator and STSO | in accordance with the S OP, instruct ed BDO <bl<6) to deny |f^ 3 r 49 ■, ■, entry into 

the screening checkpoint and sterile area. BDO |( b X6)^ then denied , b n | access to the screening checkpoint 
and the sterile area. There was no impact to airport operations or media attention. 


SUMMARY OF PASSENGER NOT VERIFIED BUT ALLOWED ACCESS TO STERILE 

AREA 






^ Transportation 
C Security 

Administration 


mi 


US. Department of Home land Security 
601 S. 12"' St 
Arlington. VA 22153 


Daily Summary: Identity Reviews 
Wednesday, 9 July 2008 



Time 

Period 

Max Call 
Queue 
Wait Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

PASSEN 

GER 

Denied 

Access 

Unverified 

PASSENG 

ER 

Cleared to 
Fly 

4 

0000-00.59 

22 

7 

26 

13 

8 

3 

3 

0 

2 

0100-0159 

35 

14 

45 

13 

9 

2 

2 

0 

2 

0200-0259 

0 

0 

12 

12 

1 

0 

0 

0 

2 

0300-0359 

0 

0 

0 

0 

0 

0 

0 

0 

D 

0400-0459 

1 

0 

15 

11 

3 

0 

0 

0 

6 

0500-0559 

10 

1 

45 

12 

12 

2 

2 

0 

10 

0600-0659 

30 

9 

25 

8 

23 

1 

1 

0 

9 

0700-0759 

28 

6 

27 

8 

24 

1 

1 

0 

9 

0800-0859 

30 

12 

19 

7 

23 

2 

2 

0 

8 

0900-0959 

45 

1 1 

22 

7 

31 

1 

1 

0 

12 

1000-1059 

12 

6 

28 

7 

25 

1 

1 

0 

13 

1 100-1 159 

30 

1 1 

20 

9 

24 

1 

1 

0 

14 

1200-1259 

30 

10 

25 

7 

27 

1 

1 

0 

11 

1300-1359 

32 

9 

15 

7 

27 

0 

0 

0 

14 

1400-1459 

33 

8 

25 

59 

35 

2 

2 

0 

9 

1500-1559 

47 

11 

30 

8 

25 

0 

0 

0 

9 

1600-1659 

19 

5 

25 

8 

.36 

2 

1 

1 

12 

1700-1759 

5 

1 

50 

8 

32 

1 

1 

0 

12 

1800-1859 

5 

1 

50 

7 

26 

0 

0 

0 

m 

1900-1959 

7 

3 

25 

14 

14 

1 

0 

1 

10 

2000-2059 

20 

3 

19 

9 

21 

0 

0 

0 

6 

2100-2159 

10 

3 

10 

7 

11 

0 

0 

0 

10 

2200-2259 

13 

1 

4 

9 

9 

0 

0 

0 

7 

2300-2359 

3 

1 

31 

10 

10 

2 

1 

0 



47 

5.75 

50 

10.83 

456 

23 

20 

2 


*A passenger voluntarily withdrew front process 
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SUMMARY OF PASSENGER DENIED ACCESS TO STERILE AREA 


(WEBEOC #13493) On JULY 9, al 0041 hour s ail LAS TSA representative K b K6) Irenorted that 

Air Tran Flight #5 19 (LAS to MKE) passenger | (b)(3):49 11 s c - § 1 1 4(rb(b)(6) IdobP 13 - 1 was 

denied access to the sterile area due to lack of verifiable identification (ID). |(t>)(3):49 u s e § stated that he had 
no identification and was offered an ID verification form which he completed. Arnold received the 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct a personal 
identity information verification. The IVCC o pe rator searched th e Accurint database which resulted in “no 
records found” w ith the information provided by ^^U^^^Jand I VCCjvasjjnablc to verify 
frHblie? U S C ® 114 identity. IVCC referred the information provided by (foreign national) to 

liOc lor a Treasury Enforcement Communications Systems (TECS) verification wit h negative results. 
IVCC supervisor Philip Scharpf was then sum monedJ^MheJVCC_operator and ST5C (bl,i - ;) in 
accordance with the SOP, instructed |to deny entry into the screening checkpoint and 

sterile area, I then denied (t>)(3)49 use § access to the scree nine checkpoint and the sterile area. There 

1 In a a t. \ I C 1 I 

was no impact to airport operations or media attention. 


(WEBEOC #1 3496 ) On JULY 9 , at 0046 hours, a PHX TSA representa tive!™ |rcportcd 

that U.S. Airways Flight #640 (PHX to ONT) passe ngei ^^^^_|(DOB pk 6 l | was denied access 

to the sterile area due to lack of verifiable identification ( ID).F)^~7slale d that she had no identification and 

was offered an ID verification form which she completed received the completed form and 

contacted the Identification Verification Call Center (IVCC) to conduct a personal identity informa tion 
verification. The IVCC operator searched the Accurint database_which produced results on f b | 4g u but IVCC 
was unable to verify her identity due to the discovery that j^j "[ received assistance from her compa nion 
when answering questions asked by the IVCC operator. The IVCC operator then told l tb)t6) I that in 

accordance with the SOP, fb){3):49 should be denied access to the sterile area unless verification of identity 

’ ll I C r £ I \ . 

can he established by a law enforcement officer (LEO) and to contact the IVCC in the event that ( b ) is 

J 7 |«VJQ III 

allowed access. The IVCC received no call back regarding this issue, therefore, the final disposition remains 
denied. There was no impact to airport operations or media attention. 


(WEBEOCttUdVT^^n^JULY 9, at 0056 hours, an LAS TSA representative \ reported that 

passenger H b) S 3 j,t 9 u g , s c § (DOB was denied access to the sterile area due to lack of verifiable 

identification (ID) . |f b) j 3 ^ 49 stated that he had no identification and was offered an ID verification form 
which he completed 4T 6 ) received the completed form and contacted the Identification Verification Call 
Center (IVCC) to conduct a personal identity information verification. The IVCC operato r searche d the 
Accurint database w hich result ed in “no records found” with the information provided_byj ( b )( 3 Ug l and IVCC 
was unable to verify [ b) ^; 49 , 1 identity. IVCC referred the information provided by |[ b) ^ 49 1 (foreign 
national) to TSOC for a Treasury Enforcement Communications Systems (TECS) verification with neg ative 
results. IVCC supervisor Philip Sch arpf was then summoned by the IVCC operator and STSO P^ in 
accordance with the SO P, instruc ted | to deny f b ^ 49 entry into the screening checkpoint and sterile 
area t hen denied fj 1 If). 49 access to the screening checkpoint and the sterile area. There was no impact 
to airport operations or media attention. 


(WEBEOC #13504) On J ULY 9, al 0 1 1 8 hours, an LAS BDOf [reported that passenger 

IfhifRi 49 U S C ' 8 1 14 1T (DOBl ^ 6 ) | was denied access to the sterile area due to lack of verifiable 

identification (ID), .. . (state d that he had no identification and was offered an ID verification form 

which he completed. BDO I received the completed form and contacted the Identification Verification 

Call Center (IVCC) to conduct a personal identity information verification. The IVCC op erator searc hed the 
Accurint database which resultedhUhio records found” with the information provided by f b) P^ 49 , , ,1 and 
IVCC was unable to verify identity. IVCC referred the information provided by [ b) ^ 49 11J/r 

(foreign national) to TSOC for a Treasury Enforcement Communications Systems (TECS) verification with 
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negative results. IVCC supervisor Philip Scharpf was then sum moned 
_ I in accordance with the SOP, instructed BDO 


checkpoint and sterile area. BDO 


P(6) 


then denied 


(b)(6) 
(bJtJJ.W 


by the IVCC operator and STSO 
entry into the screening 


(b)(3):49 


sterile area. There was no impact to airport operations or media attention. 


a deny , , 

J In sr . s iufl ,=7 

access to the screening checkpoint and the 


5. (WEBEOC #13510) On JULY 9. at 01 34 hours, an LAS B DOpW 
#519 (LAS to MKE) passenger P® :49 usc § 1u < r| ^ 6 > tDOB 


|(b){3) 49 U.S.C. § 
HW.(b)(6) 


(b)(6) 


reported that Air Trail Llight 


(b)(6) 


|was denied access to the sterile 
stated that he had no identification and was 
received the completed form and 


area due to lack of verifiable identification (ID), 
offered an ID verification form which he completed. BDO 

contacted the Identification Verification Call Center (IVCt) to conduct a personal identity information 
verification. The IVCC oper ator searched th e Accurint database which resultedTiOmo^ecords found” with 


|(b){3) 49 U.S.C. 


(b)(3) :49 U.S.C 

HAM fhVfil 


and IVC C was unable to verify usc § 1 14 identity. IVCC 
(foreign national) to TSOC for a Treasury Enforcement 


the information provided by 
referred the information provided by 
Communications Systems (TECS) verification w ith negati ve results. IVCC supervisor Philip Scharpf was 
then summoned bv the IVCC ope rator and STSO :b:<61 in accordance with the SOP. instructed BDO 

then 


(b)(6) 


denied 


to denv {b)(3):49U S C § 
io aenvi-i-uM r wei 


pi] (3)49 U.S.C 
HfrUbTO] 


entry into the screening checkpoint and sterile area. BDO |(b)(6) 


access to the screening checkpoint and the sterile area. There was no impact to airport 


operations or media attention. 


6. (WEBEOC #13562. #13598) On JULY 9. at 0510 hours, an IAD STSO (b)(6) 

[reported that Jet Blue 

Flight #301 (IAD to FLL) passenger (b)(3) 49 u.s.c. § ! H(r) .(b)(6) (DOB was denied access to 

the sterile area due to lack of verifiable identification (ID). 

(b)(3)49 U.S.C. § 1 1 4(r), (b)(6) 

1 

stated that he had no 

identification and was offered an ID verification form which he completed. STSO 

(b)(6) received the 


completed form and contacted the Identification Verification Call Center (IVCC) to conduct a personal 
identity information verification. The IVCC oper ator searched the Accuri nt database which resulted in “no 


records found” with the in formation provided by 


(b)(3) :49 U.S.C. § 1 1 4(r),(b)(6) 


1(b)(3) :49 U S C § 1 1 4(r) : (b)(6) 


and IVCC was unable to veri 


1(b)(3) :49 U.S.C § 1 1 4(r) .(b)(6) 


identity. IVCC referred the information provided by | 

(foreign national) to TSOC for a Treasury Enforcement Communications Systems (TECS) verification with 
negative r esults. IVCC supervisor Kim Hojnacki was th en summ oned bv the IVCC operator and STSO 


(b)(6) 


] in accordance with the SOP, instructe d STSp f 


(b)(6) 


to 


the screening checkpoint and sterile area. STSO (bl(e;1 then denied 


d envf 


1(b)(3) :49 U.S.C § 1 1 4(r) .(b)(6) 


|(b)(3)49 U.S.C. § 1 1 4(r), (b)(6) 


entry into 
access to the 

screening checkpoint and the sterile area. A6 0623. (#13598) AFSD of Law Enforcement John Muskett 
reported to the IVCC that ( b i( 3 )- 49 u s c § 1u ( r V b )( 6 ) |j s making a s econd attempt to enter the sterile area and 

’ (bX3):49 u s c § 1 14(r).(b)(6) j ^entity during this second attempt. 


while IVCC was attemp ting to verify 


|(b)(3)49 USC § 1 1 4(r) : (b)(6) 


voluntai'ily withdrew herself from the TDC process. There was no impact to airport 


operations or media attention. 


7. (WEBEOC #13557) On JULY 9, at 0520 hours, an LAS TSOfwi 


(b)(3):49 U.S.C. § 114 


(b) 

HIM 


[DOB 


(b)(6) 


] reporte d that U.S. Airways 
was denied access to 


(b)(6) 


[stat ed that he had no identification and 


received the completed form and 


Flight #1904 (Richmond to Charlotte) passenger 
the sterile area due to lack of verifiable identification (ID). | 
was offered an ID verification form which he completed. TSO^| 
contacted the Identification Verification Call Center (IVCC) to conduct a personal identity information 
verification. The IVCC operalor^earch ed the Accurint database wh ich resul ted in “no records found” with 
the information provided bvl tb P. 49 l and IVCC was unable to verify |j b )P t b49 identity. IVCC referred the 
information provided by f^j , 49 (foreign national) to TSOC for a Treasury Enforcement Communications 
Systems (TECS) verification with negat ive results. IVCC supervisor Kim Hojnacki was then summ oned by 


(b) 

Inua 1 1 


the IVCC operator and STSO I™ I in accordance w ith the S OP, instruc ted TSoP 91 
entry into the screening checkpoint and sterile area. TS() l lb:i5i I then denied 


J to deny 


(b) 
(3)49 U 


checkpoint and the sterile area. There was no impact to airport operations or media attention. 


access to the screening 
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(WEBEOC #13595) On JULY 9, at 0614 hours, a DCASTSOj™ 
Flight #1220 (Ragan National to Charlotte) passengerl™ J): " y u ^ u s r1 ^ 


report ed that U.S, A irways 
VpQBper 


was 


(b)(3) :+9 U S.C. § 1 1 4 


(b)(6) 


stated that he 
Received the 


denied access to the sterile area due to lack of verifiable identification (ID), 
had no identification and was offered an ID verification form which he completed. STSO | 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct a personal 
identity information verification. The IVCC operatorseaudietUtl^ database which resulted in “no 

records found” with the information provided by 


(b)(3) :49 U.S.C. § 1 1 4(r) 


(b)(3) :49 U.S.C. § 114 


and IVCC was unable to verify 

(b)(3) :49 U.S.C. § 114 


(foreign national) 


identity. IVCC referred the information provided by| 
to TSOC for a Treasury Enforcement Communications Systems (TECS) verification with negative results. 
IVCC supervisor Kim Hojnacki was then s ummon ed by th^JVCCjajoer^Uorand LTSOf 
accordance with the SOP, instructed STSO 
checkpoint and sterile area. STSO| 


W) 


(b)(6) 


then denied 


(b)(3):49 U.S.C. § 114 
(r). (b)(6) 


ieti oy me t vuu operator a nd L i3>U |( b X 6 ) | in 

to deny (b)(3):49 u.s.c. § i 1 4 entl .y i lll0 | h e screening 


and the sterile area. There was no impact to airport operations or media attention. 


Jjaccess to the screening checkpoint 


9. (WEBEOC #13669) On JULY 9, at 0723 hours, an LAS STSO (b){6) 
#782 (Las Vegas to Saint Paul) passenger l (b)(3):49 u s c - § 1 1 4(r):(b)(6 ' 


(b)(6) 

to the sterile area due to lack of verifiable identification (ID). (b jriU 9 u s e. § 1 


I (DOB 


reported that Northwest Flight 


was denied access 
stated that he had no 
received the 


KbW 


identification and was offered an ID verification form which he completed. STSO| 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct a personal 
identity information verification. The IVCC ope rator searched the Acc urint database which resulted in “no 


records found” with the information provided by 


(b)(3):49 U S.C. § 1 14(r),(b)(6) 


(b)(3):49 U.S.C. § ' 


14(r)(b) 


identity. IVCC referred the information provided by 


and IVCC was unable to ve rify 


(b)(3):49 U.S.C. § 11 4(r).(b) 


(foreign 


national) to TSOC for a Treasury Enforcement Communications Systems (TECS) verification with negat ive 
results. IVCC supervisor Kim Hojnacki wa s then sum moned by the IVCC operator and LTSO 


accordance with the SOP, instructed STSO 


(b)(6) 


to 


checkpoint and sterile area. STSO t b X 6 ) then denied 


deny [ 


(b)(3) :49 U.S.C. § 11 4(r).(b) 

lEl. 


(b)(3) :49 U.S.C. § ' 

m- 


I4(r) : (b) 


(b)(6) 


in 


entry into the screening 


access to the screening 


checkpoint and the sterile area. There was no impact to airport operations or media attention. 


10, (WEBEOC #13733) On JULY 9, at 0 835 hours, an CLE B DCI 
Flight #1738 (CLE-MDW) passenger 


(b)(3):49 U S C § ’ 


I4(r) 


sterile area due to lack of verifiable identification (ID). 


(b)(6) 


(DOB 


(b)(6) 

t 


(b)(6) 


reported that Southwest 

was denied access to the 

I state d that he had no identification and 
received the completed form and 


was offered an ID verification form which he completed. BDO 
contacted the Identification Verification Call Center (IVCC) to conduct a personal identity information 

verification. The IVCC o perator search ed the Accurint database but the search resulted in insufficient 

,Kbj(3) 


information pro vided by 
unable to verify 


(b)(3) 49 U.S.C. § 
1 1 dfrl fhlffil 


:49 U.S.C. § 

1S1 


to assist with v eri fyi n g 


|(b)(3) :49 U.S.C. § 
14ftWhVfi1 


(claimed that he didn’t have any previous addresses) and IVCC was 


(b)(3):49 U S.C.§ 


identity. An offer was then made by the IVCC operator to BDO 


M6) 


T * I 

j identity by alternate means. BDO K b )(6) I relayed the message to 


and he w as unable to give additional information to a ssist in verifyin g his identity. The IVCC 


operator then told BDO 


(b)(6) 


that in accordance with the SOP, 


|(b)(3) :49 U.S.C § 

__ 


should be denied access to 


the sterile area unless verification of identity can be established by a law enforcement officer (LEO) and to 


contact the IVCC in the event that 


1(b)(3) :49 U.S.C § 
14fr1 fhum 


is allowed access. The IVCC received no call back 


regarding this issue, therefore, the final disposition remains denied. There was no impact to airport 
operations or media attention. 


1 1 , (WEBEOC #1 3727) On JULY 9, at 0843 hours, a n LAS BDO 
flight #1981 (Las Vegas to Providence) passenger 


(b)(6) 


1(b)(3) :49 U.S.C. §ttt 




(b)(3) :49 U.S.C. 


reported that Southwest Airlines 
TTDOBlwte) - | was denied access 


stated that he had no 

received the 


P(6) 


to the sterile area due to lack of verifiable identification (ID). | 
identification and was offered an ID verification form which he completed. BDO|* 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct a personal 
identity information verification. The IVCC operator searched the Accurint database which resulted in “no 
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records found” with the information provided by 
identity. 1VCC referred the information provided byl 


|(b)(3):49 U.S.C. 


(b)(3):49 U.S.C 
s 1 1 dfh fhVRI 


and IVCC was unable to verify § 


(foreign national) to TSOC for a T reasury 


Enforcement Communications Systems (TECS) veriticaiion wi tti negati ve results. IVCC supervisor Kim 


Hojnacki was then summoned bv the IVCC 
instructed B DO Oicda to deny 


(b)(3) :49 U.S.C. 
S 1 1 4(r) .(b)(6) 


operator and LTSO 


(b)(6) 


in accordance with the SOP, 


_ u entry into the screening checkpoint and sterile area. BDO^ 6 ) 

I TErTTovT^Tr^'r™ ^ 

s ii nr) rhum access to the screening checkpoint and the sterile area. There was no impact to 
airport operations or media attention. 


1 2, (WEBEOC #1 3789) On JULY 9 . at 0924 hours, a BDL BD O p) 
#1800 (BDL to BWI) passenger | (b)(3):49 u s c § 1H(r) - (bi(6) I(DQbT 


1(b)(3) :49 
i s r. si 


(b)(6) 


(b)(6) 


reported that Southwest Flight 
was denied access to the 
stated that he had no identification and 
received the completed form and 


sterile area due to lack of verifiable identification (ID), 
was offered an ID verification form which he completed. BDO 

contacted the Identification Verification Call Center (IVCC) to conduct a personal identity information 

with 

I,, , I 

the information provided by 


(b)(3) :49 


and IVCC was unable to verify 


then made b v the IV CC operator to BDO l lb j ,61 ~lto ass ist with ven fy i n glip.) 4 ; , identity by a lternate 


means. BDO 


M6) 


relayed the message to 


(b)(3) :49 
ISC, s - 


(b){3):49 
II Q c si i • 

\ Mr 12 

t 1(b)(3) :49 

| 


provided a previous employer ( |(b)(6) 

the previous employer through the phone number provided by 49 


(b)(3):49 
11 *= ^ s ^ 


for a request of additional information and[ 

The IV CC operator attempted to contact 
but there was no answer. The IVCC 


should be denied access to the 


operator then told BDO P 6 ) ~| that in accordance with the SOPCf 

sterile area unless verification of i dentity can be established by a law enforcement officer (LEO) and to 


OSH 


contact the IVCC in the event that 


-1 


(b)(3):49 

LL£_£_SJ_L1. 


|(b)(3):49 
1 1 s r. s ■ 


allowed access. The IVCC received no call back regarding 
this issue, therefore, the final disposition remains denied. There was no impact to airport operations or media 
attention. 


13. (WEBEOC #13805) On JULY 9, at 1025 hours, an LAS BDOl^I 


reported that Southwest 


Flight #1522 (Las Vegas to Baltimore) passenger 

(b){3):49 U.S.C. § 1 1 4{r) : (b)(6) 

B (b)(6) was denied 

access to the sterile area due to lack of verifiable identification (ID). , 1 

stated that he had no 


completed form and contacted the Identification Verification Call Center (IVCC) to conduct a personal 
identity information verification. The IVCC oper ator search ed the Accurinl database \v h i c h resultethn 
records found” with the information provided bv l? b) H 49 ~~ and IVCC was unable to verify 


1 -■ II S [ . K 1 Iflfrl 

J (foreign national) to TSOC for a Treasury 


no 


identity. IVCC referred the information provided by]^^^ 

Enforcement Communications Systems (TECS) verification wit h negative results. IVCC supervisor Kim 
Hojnacki was then summoned b y the IVCC operator and LTSO <b):e;) in accordance with the SOP, 


instructed B DO 
then denied 


W) 


(b)(3) 


49 


" ° ^ 


to deny 


(b)(3) :49 
U.S.C. S 11 


entry into the screening checkpoint and sterile area. BDO 


KbX6) 


access to the screening checkpoint and the sterile area. There was no impact to airport 


operations or media attention. 


14. (WEBEOC #13904) On JULY 9, at 1 142 hours, an LAS BDO 


|(b)(3) :49 U S C. § 1 1 4(r).(b) 


(b)(6) 

~l(DOB 


|(b)(3) :49 U.S.C. § 
1 1 fbva 


(b)(6) 


reported that Southwest Flight 

was denied access to the 


| sta ted that he had no identification 


#3221 (Las Vegas to Hartford) passenger 
sterile area due to lack of verifiable identification (ID). | 
and was offered an ID verification form which he completed. BDC |( b )( 6 ) I received the completed form and 
contacted the Identification Verification Call Center (IVCC) to conduct a personal identity information 

ted in “no record s found” with 
identity. IVCC 


verification. The IVCC oper ator .searched th e Accurint database which resu 
the information provided bv l^ b ^ 3) . :49 , u „ s c § land IVC C was unable to verify 


(b)(3):49 U S C § 

i'-' — fiivfybvffl 1 ““' j.-- — 

referred the information provided by (foreign national) to TSOC lor a Treasury Enforcement 

Communications Systems (TECS) verification w ith negativ e results. IVCC supervisor Kim Hojnacki was 
then su mmon ed bv the IVCC operator and LTSO 


W) 


to deny 


(b)(3):49 U S C § 
4(r) ; (b)(6) 


P(6) 


in accordance with the SO P, instru cted BDO 

I/I-.VC1 l 


entry into the screening checkpoint and sterile area. BDOl 


(b)(6) 


then denied 


Page 5 of 8 



(b)(3) :49 U S.C.§ 

KlIMSL 


access to the screening checkpoint and the sterile area. There was no impact to airport 


operations or media attention. 


15 . 


(WEBEOC #13924) On JULY 9. at 1209 hours, an TPASTSO 
#1 235 (TPA to FLL) passenger 


(b)(3) :49 U.S.C. § 

MtUa)* 


[DOB 


(b)(3) :49 
1 1 g r sn 


(b)(6) 


(b)(6) 


S-H ■ 
^(b)(6) 


reported that Southwest Flight 
was denied access to the sterile area due 
stated that she had no identification and was offered an ID 
received the completed form and contacted the 


to lack of verifiable identification (ID), 
verification form which she completed. STS 
Identification Verification Call Center (IVCC) to conduct a personal identity information verification. The 



16, (WEBEOC #141051 On JULY 9. at 1413 hours, an LAS BDof 


(b)(6) 


|(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


#774 (LAS to ATL) passenger 
sterile area due to lack of verifiable identification (ID), 
and was offered an ID verification form which he completed. BDO I'bA 7 


reported that Air Tran Flight 

(DO B unknown) was denied access to the 

(b)(3) :49 U S C“ 

14(ri.(bX61 


stated that he had no identification 
received the completed form and 


contacted the Identification Verification Call Center (IVCC) to conduct a personal identity information 


verification. The IVCC oper ator searched t 
the information provided by 


(b)(3) :49 U.S.C § 


referred the information provided by 


he Accurint database which resu lted in “no record s found” with 
and IVC C was unable to verify u s c § 114 lidentity. IVCC 


(b)(3) 49 U.S.C. § 
114(r). (b)(6) 


(foreign national) to TSOC for a Treasury Enforcement 


Communications Systems (TECS) verification wi th negative results. IVCC supervisor Steve Mahlstcdc was 


then sum mone d by the IVCC o perator and STSO 


(b)(6) 

to deni 

(bj(3).49 U 
1 1 4fr1 (biff 

s.c.§ 
i) 


(b)(6) 


in accordance with the SOP, instructed BDO 


1 i ■ ' 

entry into the screening checkpoint and sterile area. RDQ | lbl;6: then denied 


(b)(3) :49 U S.C.§ 

1 1 4(rl (bum 

access to the screening checkpoint and the sterile area. There was no impact to airport 


operations or media attention. 


17. (WEBEOC # 14069) On JULY 9, at 1429 hour s, a West Luoien Airpo rt BD Ops) 
Airways Flight #473 (LAS to SFO) passenger 


(b)(3) 49 U.S.C. § 1 1 4(r).(b) 

Ml 


(DOB 


(b)(3):49 U.S.C. § 
4M fhVRl 


(b)(6) 


1 reported that U.S. 


was denied access 


stated that he had no 
received the 


Kbj(6) 


to the sterile area due to lack of verifiable identification (ID).| 
identification and was offered an ID verification form which he completed. BDO[ 
completed form and contacted the Identification Verification Call Center (IVCC) to conducl a personal 
identity information verification. The IVCC ope rator searched the Accurint database which resulted in “no 


records found” w ith the information provided by 


(b)(3):49 U.S.C. § 114 
(rUbl(61 


(b)(3):49 U.S.C. § 
4(r).(bK6) 


and IVCC_was_unablc to verify 


identity. IVCC referred the information provided by 


(b)(3) :49 U.S.C. § 

1 1 AM l-hVfil 


(foreign national) to 


TSOC for a Treasury Enforcement Communications Systems (TECS) verification with n egative res ults. 


IVCC supervisor Steve Mahlstede was then summoned b y the IVCC one rator and STSO 


accordance with the SOP, in structed BDO 
and sterile area. BDO 


(b)(6) 


then denied 


(b)(6) 


to deny 


P(3):4U U.S.U.g 
4(r).fb1(6) 


|(b)(3):49 U.S.C. § 
4(r) .(b)(6) 


entry into the screening checkpoint 


access to the screening checkpoint and the sterile 


area. There was no impact to airport operations or media attention. 


18, (WEBEOC #14190) On JULY 9, at 1615 hours, an BNA BDO 


Flight #2785 (Nashville to Ontario, CA) passenger 


(b)(6) 


(b)(3) 49 U.S.C. a I 4( 1 J. 


JDOB 


(b)(6) 


reported th at South West 

was denied access 
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to the sterile area due to lack of verifiable identification (ID), j, 1 ^ stated that she had no identification 
and was offered ail ID verification form which she completed. BDO ^ 6 ) I received the completed form and 
contacted the Identification Verification Call Center (IVCC) to conduct a personal identity information 
verification. The IVCC oper ator sear ched the Accurint database whi ch resulte d in “no records found” with 
the information provided b^ and IVCC was unable to verify 1 identity. IVCC referred the 

information provided by foX3).49 (foreign national) to TSOC/1NVB for a Treasury Enforcement 
Communications Systems (TECS) verification wi th negative results. IVCC supervisor Steve Mahlstede was 
then summone d bv the IVCC operator and STSO F^ in accordance with the SO P, instructe d BDO 

( b )( 6 ) | to deny j|f^ entry into the screening checkpoint and sterile area. BDO then denied f^q 3 n 49 

access to the screening checkpoint and the sterile area. There was no impact to airport operations or media 
attention. 

1 9, (WEBEOC #1 4258) On JULY 9, at 1 7 1 5 hours, an LAS BDO[™ Imported that Southwest #794 

LAS to BDL (LAS to BDL) passenger P^ 3 ^ 49 u ^ c § 1 14(r) - (b)(6) ltDOB | ' b ^) | was denied access 

to the sterile area due to lack of verifiable identification (ID), stat ed that he had no 

identification and was offered an ID verification form which he completed. BDO received the 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct a personal 
identity information verification. The IVCC oper ator searched th e Accurint database which resulted in “no 
records found” w ith the information provided by f^ 49 b m s c - § and IVCC was unab e to verify 

usc 114 identity. IVCC referred the information provided by lf^ 49 ^^' 0 § (foreign national) to 
TSOC for a Treasury Enforcement Communications Systems (TECS) verification with n egative resu lts. 
IVCC supervisor Steve Mahlstede was the n sum moned bydi|OV£C_onerator and STSO P^ I in 
accordance with the S OP. ir[ siTucted BD OP^ 6 * I to deny |f b A 3 ). :49 . u _ s c § lentrv into the screening checkpoint 
and sterile area. BDO I then denied ^ 3 f 49b m s c g access to the screening checkpoint and the sterile 
area. There w'as no impact to airport operations or media attention. 

20. (WEBEOC # 14530) On JULY 9, a t 2345 hours, an L IH B DOl (b)(6) l enorted that Hawaiian Flight 

#314 (Lihue to Kahului) passenger |j^ : ^' S C ' § (DOB (W 6 ) was denied access to the sterile area 

due to lack of verifiable identification (ID), |f b) <l 3 /: 49 , stated that he had no identification and was offered an 
ID verification form which he completed. BDO l l: ’ llbl I rcc e i v e d the completed form and contacted the 
Identification Verification Call Center (IVCC) to conduct a personal identity information verification. The 
IVCC opera tor searc hed the Accurint database whic h resulte d in “no records found” with the information 
provided by and IVCC was unable to verify f b) ^ 49 identity. IVCC referred the information 

provided by iJ4(r) : (b) (foreign national) to TSOC for a Treasury Enforcement Communications Systems 
(TECS) verificatio n with negative results. IVCC supervisor Cliff Able was then summo ned bv th e IVCC 
operator and STSo FWI . j n accordance with t he SOP , instructed BD(j| |:: ' llbl I to deny Ifj 1 q 3 ^F~ entry into 
the screening checkpoint and sterile area. BDO p^ ~[ hcn denied fj 1 ij. 3 ^ 49 1 access to the screening checkpoint 
and the sterile area. There was no impact to airport operations or media attention. 


SUMMARY OF PASSENGER NOT VERIFIED BUT ALLOWED ACCESS TO STERILE 

AREA 
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C Security 
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Thursday, 10 July 2008 



Time 

Period 

Max Call 
Queue 
Wait Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

PASSEN 

GER 

Denied 

Access 

Unverified 

PASSENG 

ER 

Cleared to 
Fly 

7 

0000 - 00.59 

1 

0.50 

14 

9.5 

2 

0 

0 

0 

D 

0100-0159 

5 

1.22 

10 

8.22 

9 

6 

6 

0 

4 

0200-0259 

0 

0 

18 

11.5 

2 

0 

0 

0 

4 

0300-0359 

0 

0 

6 

6 

1 

0 

0 

0 

5 

0400-0459 

1 

1.00 

10 

7.5 

2 

0 

0 

0 

8 

0500-0559 

3 

0.42 

12 

7.33 

12 

0 

0 

0 

12 

0600-0659 

10 

1.27 

43 

8.41 

22 

0 

0 

0 

10 

0700-0759 

20 

2.82 

37 

11.14 

22 

1 

0 

1 

10 

0800-0859 

29 

5.65 

36 

8 

34 

0 

0 

0 

8 

0900-0959 

35 

5.63 

39 

9.08 

24 

1 

1 

0 

m 

1000-1059 

10 

1.54 

17 

7.54 

24 

1 

0 

1 

12 

1 100-1 159 

10 

1.30 

39 

8.3 

33 

2 

1 

1 

13 

1200-1259 

11 

2.12 

31 

12.88 

17 

2 

1 

1 

12 

1300-1359 

10 

1.89 

32 

8.22 

27 

1 * 

0 

0 

10 

1400-1459 

15 

4.60 

24 

9.28 

25 

2 

1 

1 

7 

1500-1559 

8 

1.00 

32 

8.72 

25 

0 

0 

0 

7 

1600-1659 

15 

3.36 

40 

9.36 

22 

1 

1 

0 

9 

1700-1759 

7 

1.4 

48 

12.25 

20 

2 

2 

0 

9 

1800-1859 

30 

10.42 

26 

9.47 

19 

1 

1 

0 

8 

1900-1959 

15 

4.78 

22 

8.24 

21 

0 

0 

0 

7 

2000-2059 

10 

3.89 

13 

7.67 

9 

0 

0 

0 

4 

2100-2159 

3 

1.5 

18 

8.5 

10 

0 

0 

0 

5 

2200-2259 

4 

1.14 

20 

9.86 

7 

2 

2 

0 

D 

2300-2359 

2 

1.33 

15 

9 

3 

1 

1 

0 



35 

2.29 

48 

8 

400 

23 

17 

5 


*A passenger voluntarily walked away 
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SUMMARY OF PASSENGER DENIED ACCESS TO STERILE AREA 


(WEBEOC #14546) On JULY 10, at 01 17 hours, an LAS EBDOl™ Irenorle d that US 

Airways Flight #1650 (Las Vegas to DFW) passenge fS? u ^ u s 1 1 I iPOR I was denied 

access to the sterile area due to lack of verifiable identification (ID), u sq 4 s 1 1 4 o I stated that he had no 
identification and was offered an ID verification form which he completed. EBDO |L'P) | received the 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct a personal 
identity information verification. The IVCC oper ator searche d the Accurint database which r esulted in “no 
records found" with the information provided by |( b) ^ 4 ^ , , . , I and IVCC was unable to verify § b iS 3 4 frUbtf 6 ) C ' 
identity. IVCC referred the information provided by |n^; 4 | uam (foreign national) to TSOC for a Treasury 
Enforcement Communications Systems (TECS) verification with ne gative results. IVCC supervisor 
Clifford Able wa s then su mmon ed by the IV CC operator and STSO in accordance with the SOP, 
instruct ed EBDoEjfL^ to deny 1U(r J entry into the screening checkpoint and sterile area. EBDO 


instruct ed FRnof lm deny > c s 1Ufr1 entry into the screening checkpoint and sterile area. EB 
[then denied u sfc 4 ® 1 14 frl |acces\s to the screening checkpoint and the sterile area. There was no 
impact to airport operations or media attention. 


2. (WEBEOC #14553) On JULY 10, at 0137 hou rs, an LAS BDO 1(b)(6) [reported that Delta Flight 

#DL1270 (Las Vegas to Cincinnati) passenger {b)(3):40 U S C ' §1 U(rV ^ TiDOP, p)( 6 ) | was 

denied access to the sterile area due to lack of veriliable identification (ID). § b (b)'f 6 )° ' I stated that she 
had no identification and was offered an ID verification form which she completed. BDO | l1: ' l(e;1 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct a 
personal identity information verification. The IVCC operator s earched the A ccurint database which 
result ed in “no record s found” with the information provided by § ' land IVCC was unable to 

verify ' C ' s identity. IVCC referred the information provided by s b j%rHbifm C ' (foreign national) 

to TSOC for a Treasury Enforcement Communications Systems (TECS) verification with negative results. 
IVCC supervisor Clifford Abl e was the n summ oned hv the I VCC operator and STSO in accordance 


with the SOP, instructed BDOL 


area. BDO 1 


then denied 


(b)(3):49 U.S.C. 
S11*(r) .(b)(6) 


ty § > i?i(p(b)( 6 ) C entry into the screening checkpoint and sterile 
access to the screening checkpoint and the sterile area. There 


was no impact to airport operations or media attention. 


(WEBEOC #14554) On JULY 10, at 0139 hours, an LAS B DO | (b](61 I mported that Della Flight 

#1270 (Las Vegas to Cincinnati) passenger (DOB| ;b - l6 i | was denied access to the 

sterile area due to lack of verifiable identification (ID). : b !l 3 ( 4 o , , stated that she had no identification and 
was offered an ID verification form which she completed. BDO { >{ } received the completed form and 
contacted the Identification Verification Call Center (IVCC) lo conduct a personal identity information 
verification. The IVCC oper ator search ed the Accurint database which resultedjn “no records found” with 
the information provided by {j g 3 Q 4 § and IVCC was unable to verify identity. IVCC referred 

the information provided by iu(r) : (b){6) (foreign national) to TSOC for a Treasury Enforcement 
Communications Systems (TECS) verificati on wit h negative results. IVCC supervisor Cliff Abl e was th en 
sum moned hv t he IVCC operator and STSO ,b|<6 ' in accordance with th e SOP, in structed BDO to 

deny m q 3 r; 4 s 1 1 entry into the screening checkpoint and sterile area. BDO < b X 6 ) then denied }|fj . 4a 5 1 1 
access to the screening checkpoint and the sterile area. There was no impact to airport operations or media 
attention. 


(WEBEOC #14556) On JULY 10, at 0141 hours, an LAS BDp| (b)(6) Imported that D elta Flight 

# 1 270 (Las Vegas to Cincinnati) passenger |(b)( 3):49 u.s.c. § 1 1 4(r) (b)(6) £dqb ( b ^ was denied 

access to the sterile area due lo lack of verifiable identification (ID ).|( b){3):40 u s c stated that he had no 
identification and was offered an ID verification form which he completed. BDO |( b >( 6 )l received the 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct a personal 
identity information verification. The IVCC operator searched the Accurint database which resulted in “no 
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records found’ 7 with the information provided by 


(b)(3) 49 U.S.C. § 
1 4(rl(bt(61 


(b){3):49 U.S.C. 


and I VCC was una ble to verify 


identity. IVCC referred the information provided by 


(b)(3):49 U.S.C 
S114(rHbK6-| 


(foreign national) to 


TSOC for a Treasury Enforcement Communications Systems (TECS) verification with negative results. 
IVCC supervisor Cliff Able was then sumrn 
with the SOP, instructed BDQ|(b)(6) | to den y 


IVCC supervisor Cliff Able was then snrmrinnpd hv thp TVCC operator and STSOfOTTl. in accordance 

r |(b)(3):49 U.S.C. I ■ 


area. BDOp^ Ithen denied I? 



S C 


S114fr).lM6) 


entry into the screening checkpoint and sterile 
access to the screening checkpoint and the sterile area. There 


was no impact to airport operations or media attention 


5. (WEBEOC #14557) On JULY 1 0. at 0142 hours, an LAS BDOF® 

reported that Delta Flight 

#1270 (Las Vegas to Cincinnati) passenger fHS] 40 U S C ® 1 

(DOB {b){B ) was denied access to 

the sterile area due to lack of verifiable identification (ID). | 

nn/^ mnr Affat-arl on IT^ ina fiontiAn f Afm iiiKiols lo o AAtn nlbta 

- 1 stated that he had no identification 

i/H U 1 ’ll ^ ’ Inor-aiwiarl rb o ^Amnlial'iir] f Ai j m 


and contacted the Identification Verification Call Center (IVCC) to conduct a personal identity 
information verification. The IVCC oper ator searched the Accurint database which re sulted in “no re cords 


(b)(3):49 USC 
S114(r).(b)(6) 


and IVCC w as unable to verify 


(b)(3):49 U.S.C. § 
HtrUbXe) 


found” with the information provided by 

identity. IVCC referred the information provided by lj^ivtwv^ 0 ' | ( foreign national) to TSOC for a 
Treasury Enforcement Communications Systems (TECS) verification with negativ e results. IVCC 
supervisor Cliff Able was then summo ned by the IV CC operator and STSO[ 

SOP. instructed BDOF 


(b)(6) 




o deny 


’49 U.S.C. 


RDO ltTO ^ l t h fi11 denied 
no impact to airport operations or media attention. 


S 1 1 i(r\ ChUm 


(b)(3):49 U.S.C. 
k 1 1 dfri fhVfil 


(b)(6) 


in accordance with the 


entry into the screening checkpoint and sterile area, 
access to the screening checkpoint and the sterile area. There was 


6. (WEBEOC #14561) On JULY 8 
#1270 (LAS to CVG) passenger 


at 0150 hours, an LAS BDO 


(b){3):49 U.S.C. § 1 1 4(r) : (b)(6) 


(b)(6) 


the sterile area due to lack of verifiable identification (ID). 

identification and was offered an ID verification form which he completed. BDC[ 


TIdobT 


(b)(6) 


(b)(3):49 USC § 1 14(r) : (b)(6) 


reporte d that Delta Flight 
[was denied access to 


(b)(6) 


stated that he had no 
received the 


completed form and contacted the Identification Verification Call Center (IVCC) to conduct a personal 
identity information verification. The IVCC ope rator searched the Accurint d atabase which resulted in “no 


recor ds found” with the information provided byt 

veH fy| t b )P)49U. s C §114(r).(b)(6) 1 


(b)(3) 49 U.S.C 
a 1 1 4(D.(b)(6) 


(b)(3):49 U.S.C. § 11 4(r) : (b)(6) 


and IVCC was unable to 


(b)(3):49 U.S.C. § 
4frt.fb)f6t 


[identity. IVCC referred the information provided by 

(foreign national) to TSOC for a Treasury Enforcement Communications Systems (TECS) 
verification with n egative results. IVCC supervisor Clifford Able was t hen su mmon ed by the IVCC 
Q£cratorand STS d t i n accordance with the SOP, instructed BDOk bl(f:i) 


(b)(3) :49 U.S.C. 
4(r), (b)(6) 


entry into the screening checkpoint and sterile area. BpppW 


to deny 

(b)(3):49 U.S.C. § 

1 1 A fri-CLUEl 

[then denied 

(b)(3):49 U S C § 

1 1 4frl fhlfRl 


access to the screening checkpoint and the sterile area. There was no impact to airport 


operations or media attention. 


7. (WEBEOC #14783) On JULY 10, at 0 905 hours, an DTW BDO 
Flight #273 (DTW to SAN) passenger IM 4 ^ SC§ l(D 


(b)(3):49 




(b)(6) 


(b)(6) 


reported that Northwest 
kvas denied access to the sterile 


■B| 

stated that he had no identification and was 
[received the completed form and 


(b)(6) 


area due to lack of verifiable identification (ID). 

offered an ID verification form which he completed. BDO| 

contacted the Identification Verification Call Center (IVCC) to conduct a personal identity information 
verification. The IVCC oper ator searc hed the Accurint database whichresulted in “no records found” with 

identity. IVCC referred the 


the information provide d by F b -r 3 ,- 4 ? 


information provided by 


1(b)(3) :49 
i sr. s 


|and IVCC was unable to verify 


1(b)(3) 49 
1 c ^ 


(foreign national) to TSOC for a Treasury Enforcement Communications 


Systems (TECS) verification wit h negative results. IVCC supervisor Kim Hojnacki was then summoned 
b^heJVCC operator and STSO 


(b)(6) 


in accordance with the SOP, instructed BDO |(b)(6) | s to deny 

Jentry in to the screening checkpoint and sterile area. Screening Manager Tammy Manor then 


|(b)(3):49 
1 ° ^ g 


denied 

operations or media attention. 


access to the screening checkpoint and the sterile area. There was no impact to airport 
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8. (WEBEOC #149 1 3) On JULY 10, at 1126 hour^_^j]_£MM^^MRichar d Kirby repor ted that Southwest 


Flight #2143 (Columbus to Tampa) passenger |^ 3 >- 49 usc § 114 | ( d qb 


(b)(6) 


was denied access to 

the sterile area due to lack of verifiable identification (ID), |) b) C( 4 ^ , | stated that he had no identification and 
was offered an ID verification form which he completed. TSM Kirby received the completed form and 
contacted the Identification Verification Call Center IVCC) to conduct a personal identity information 
verification. The IVCC oper ator searc hed the Aecurint database whic h resulted j n “no records found” with 

and IVCC was unable to verify ll b c 3 ^~ 


the information provided by 


(b)(3):49 


):49 
R 11/lf 


(b)(3):49 
" ° ^ J 11 J 


identity. An offer was 
identity by alternate 


then made by the IVCC operator to TSM Kirby to assist with verifying | 
means. (TSM Kirby declined to collect additional information for the IVCC regarding identity verification 
by altern ate means, therefore,) the IVCC operator then told TSM Kirby that in accordance with the SOP, 
should be denied access to the sterile area unless verification of identity c an be established by a 


(b)(3) 49 
1 1 g r z i 


law' enforcement officer (LEO) and to contact the IVCC in the event that 
IVCC received a call back at a approximately 1230 hours regarding the fina i 
responded, ran a NCIC check that revealed multiple warrants, subsequently 
hours. There was no impact to airport operations or media attention. 


(b)(3):49 
U.S.C. S 1 


is allowed access. The 
disposit ion. A LEO 

, I was arrested at 1210 

U-S.G. S 1 


ItDOB 


(b)(3) :49 U 
1 4frt.(btf6t 


(b)(6) 

'Sb J 


repor ted that 
was denied 


(WEBEOC #14958) On JULY 10, at 121 1 hou rs, an LAS BDOp^T 
Southwest Flight #538 (LAS to ISP) passenger \^ {3yA9 u s C ' § 1 14 ™“ 
acccss to the sterile area due to lack of verifiable identification (ID), 
identification and was offered an ID verification form which he completed. BDO|) 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct a personal 
identity information verification. The IVCC oper ator searched th e Aecurint database which resulted in “no 


W) 


stated that he had no 
received the 


records found” w ith the information provided by 


(b)(3) :49 U.S.C. § 
1 4frt.fbtf61 


|(b)(3) :49 U.S.C. § 
1 4frt.(btf6t 


and IVCC was unabl e to verify 


identity. IVCC referred the information provided by 


(b)(3) :49 U.S.C. § 
14fO 


(foreign national) to 


TSOC for a Treasury Enforcement Communications Systems (TECS) verification with negative r esults. 
IVCC Supervisor Kim Hojnacki was then summoned by the IVCC operator and STSO 

Ito dcnvI^PURUSC A 


accordance with the SOP, instructed BDO 
checkpoint and sterile area. BDO 


MS) 


(b)(6) 


then den ied P< 3 > :49 u s c .§ 
linen tienieai < M(r) fbl(6) 


(b)(6) 


m 


entry into the screening 


access to the screening checkpoint 


and the sterile area. There was no impact to airport operations or media attention. 


10. (WEBEOC #15090) On JULY 

Flight #2976 (BHM to LAS) passenger 


0, at 1 457 hours, an B HM BDO| (blltl) 

Idob[ 


(b)(3) :49 U.S.C. 
s 1 1 am i-hvei 


area due to lack of verifiable identification (ID). 


(b)(3):49 
1 1 s r. s 


(b)(6) 


reported that Southwest 
was denied access to the sterile 


stated that he had no identification and 


was 


W) 


received the completed form and 


offered an ID verification form which he completed. BDO 

contacted the Identification Verification Call Center IVCC) to conduct a personal identity information 
verification. The IVCC oper ator sear ched the Aecurint database whi ch resulted in “no records found” with 

* ~ ] identity. An offer was then 

identity by alternate means. 


the information provided by j, 1 ^ | and IV CC was unable to veril y 


49 


made by the IVCC operator to BDO 


BDO 


W) 


MW 


to assist with verifying 

excepted the offer and another search was conducted through Google which re sulted in “no 

that in 


(b)(3):49 
U.S.C. S 11 


records found” and severa l incons istent answers The IVCC operator then told BDO 


1(b)(3) :49 


(b)(6) 


should be denied access to the sterile area unless verification of identi 


accordance with the SOP, 

can be established by a law enforcement officer (LEO) and to contact the IVCC in the event thatju s c § 
allowed access, At approximately 1530, Screening Mana ger Mel issa Jones reporte d, thro ugly the IVCC call 

:erMve I 


back line, that a LEO was notified to respond and Officer 
through NCIC and as a result, Manager Jones denied 
airport operations or media attention. 


T idem 

|(b)(3)49 

|u.s.c.§ 

Tver; 


|(b)(3):49 
' c ^ j 




could not verified 


(b)(3):49 
use, s ■ 


identity 


access to sterile. There was no impact to 


11. (WEBEOC #15169) On JULY 10, at 1600 hours, an FLL BDO 


(b)(6) 


reported that American 
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checkpoint and the sterile area. There was no impact to airport operations or media atlention. 


12. (WEBEOC #15256) On JULY 10, at 1747 hours, an I, AS BDO | 
Flight #3326 (Las Vegas to Philadelphia) passenger |[ b)( - 3) 49 US ^ 


(b)(6) 

H 114 


- - c — ^ . -c— — i t C— ifrUhUfil ^ _ lli sn s 

denied access to the sterile area due to lack of verifiable identification (to). |j 


(b)(3):49 


Jmportcd that Southwes t 


v 1 1 4( F n 

mu j i^u ) . k-f 

— 


(DOB 


(b)(6) 


was 




stated that she had 
received the 


no identification and was offered an ID verification form which she completed. BD 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct a personal 
identity information verification. The IVCC oper ator search ed the Accurint database which resulted in L1 n o 


records found” with the information provided by 
identity. IVCC referred the information provided by 
Enforcement Communications Systems (TECS) veri 


(b)(3) :49 

iic r B 


and IVCC was unable to verify 


(b)(3) :49 
US.CS 


_Li 


(b)(3) :49 U.S.C. 


Mahlstede was then summoned hv the IVCC operator and STSOf 


instructed B DO 1(b)(6) ^J _md^y f 
( b '(b) |then denied IL^- 49 I nc 


I(b)(3):49 
1 ° ^ J 11 J 


1(b)(3) :49 
U.S.C. § 11 


(foreign national) to TSOC for a Treasury 
ication with negative re sults. IVCC supervisor Steve 
"( b X6) | j n accordance with the SOP, 


entry into the screening checkpoint and sterile area. BDO 
access to the screening checkpoint and the sterile area. There was no 


impact to airport operations or media attention. 


13. (WEBEOC #15265) On JULY 10, at 1757 ho urs, an LAS B DO 1(b)(6) 
r,. u «,n,T ^ - rs 1 A \ |(b){3):49 U.s'c. § 1 1 4(rRtJXCT 

Flight #319 (Las Vegas to Orlando) passenger 1 


1(b)(3) 49 
ISC s 


(DOB 


1 reported tha t Southwest 
was denied 


(b)(6) 


stated that he had no 

received the 


access to the sterile area due to lack of verifiable identification (ID). | 
identification and was offered an ID verification form which he completed. BDOl (b)(6) 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct a personal 
identity information verification. The IVCC oper ator sea rched the Accurint database whiclmesulted in “no 
records found” with the information provided Jand IVCC was unable to verify |M3f49 ^ i dentity. 

IVCC referred the information provided by 1 (foreign national) to TSOC for a Treasury Enforcement 


' g r k 


Communications Systems (TECS) verification with n egative resu lts. IVCC supervisor Steve Mahlstede 


was t hen sum moned WtiheIVCC operator and STSO 


bdu 


(b)(6) 


(b) 

(3) :49 U 


(b)(6) 


to deny 


|(b)(3):49 
' c r s 


in accordance with t he SOP, instructed 


entry into the screening checkpoint and sterile area. BDO| 


(b)(6) 


then denied 


access to the screening checkpoint and the sterile area. There was no impact to airport operations or 


media attention. 


14. (WEBEOC #153 18) On JULY 10, at 1850 hours, an FLLSTSO 


|(b)(3):49 U.S.C. § 1 1 4(r) : 


#642 (Fort Lauderdale to Chicago) passenger 
the sterile area due to lack of verifiable identification (ID), 
and was offered an ID verification form which he completed. STSCf 


(b)(3) :49 
ISC s 


[(b)(6) 

I (DOB 


(b)(6) 


reported t hat Southwest Flight 
was denied access to 


M) 


stai 


ed that he had no identification 
received the completed form 
and contacted the Identification Verification Call Center (IVCC) to conduct a personal identity 
information verification. The IVCC o pe r ator searched the Accurint database which r esulted in “nn r ernrrk 


(b)(3) :49 
1 1 S r. S 1 1 4 fr 1 


and IVCC was unable to verify 


(b)(3) :49 U.S.C. § 
1 1 4(r) : (b)(6) 


found” with the information provided by 
identity. IVCC referred the information provided by l^^Ug 1U ^| (foreign national) to TSOC for a 
Treasury Enforcement Communications Systems (TECS) verification with negative results. IVCC 
supervisor Steve Mahlstede was then summoned by the IVCC operator and STSO[ 


(b)(6) 


in 
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accordance with the S OP, ins tructed STSQ. (blltl) to d eny u fc + § ih entry into the screening checkpoint 

and sterile area. STSO then deiiied |fs c.'l i Ufh | access to the screening checkpoint and the sterile 
area. There was no impact to airport operations or media attention. 


15. (WEBEOC #15447) On JULY 10, at 222 5 hours, an LAS BD Q | lh )' fi ) repo rted that Jet Blue Flight 

#196 (Las Vegas to New York) passenger|^)£U^_££_§ 1 14 TnOR ~ L [ was denied access to the 
sterile area due to lack of verifiable identification (ID). |u srrs 1 1 I sta led ttiat tie nad no identification and 
was offered an ID verification form which he completed. BDO ( b | received the completed form and 
contacted the Identification Verification Call Center (IVCC) to conduct a personal identity information 
verification. The IVCC ope rator search ed the Accurint database which resulted in " no records found” with 
the information provided by J g 3 Q 4 g ]H and IVCC was unable to verify f b q 3 ^.; 4 ^ 1 , identity. IVCC referred 
the information provided by (r) (b)(6) (foreign national) to TSOC for a Treasury Enforcement 
Communications Systems (TECS) verification with negative results. IVCC supervisor Robert Love was 
then su mmoned by the IVCC operator and STSOpL 6 ) | j n accordance with the S OP, instruct ed BDO 
to deny 1 1 entry into the screening checkpoint and sterile area. BDQ l lbli6: 1 then denied u.sq 4 s 1 1 
access to the screening checkpoint and the sterile area. There was no impact to airport operations or media 
attention. 


#196 (Las Veuas to New York! oassenuerP^.t 9 u s c § _li LD 

sterile area due to lack ol verifiable identification (ID), u ,s .c. § i 


16. (WEBEOC #15446) On JULY 10, at 2226 hours an LAS BDOl| b)(6) | report ed that Jet Blue 

Flight #196 (Las Vegas to New York) passenger ^^ f ^ u s c §114 I (D OB [ was denied access 

to the sterile area due to lack of verifiable identification (ID), u stated that he had no identification 
and was offered an ID verification form which he completed. BDO |^ b ^ received the completed form 
and contacted the Identification Verification Call Center (IVCC) to conduct a personal identity 
information verification. The IVCC operatorsearched the Accurint database whi ch resulted in “no records 
found” with the information provide d bv l tb) ( 3) . 49 and IVCC was unable to verify nil 3 ?, 49 n identity. IVCC 
referred the information provided by ijg^ s (foreign national) to TSOC for a Treasury Enforcement 
Communications Systems (TECS) verification w iih nem n i ve results. IVCC supervisor Robert Love was 
then sum moned bv the I VCC operator and STSO tb)tS) in accordance with the S OP, instru cted BDO 
(b)(6) to deny entry into the screening checkpoint and sterile area. BDO then denied 

ij sefs access to the screening checkpoint and the sterile area. There was no impact to airport operations 
or media attention 


Flight #196 (Las Vegas to New York) passenger U S C ' § 1 1 


17. (WEBEOC #15472) On JULY 10, at 2359 h ours, an LAS BPCL reporte d that US Airways 

Flight #870 (Las Vegas to Boston) passenger U S C § 1 1 4(r)|iJj f DQ B 

|( 6 )( 6 ) | was denied access 

to the sterile area due to lack of verifiable identification (ID). |f b) ^ 49 staled that he had no identification 
and was offered an ID verification form which he completed. BDO (L(6) | received the completed form and 
contacted the Identification Verification Call Center (IVCC) to conduct a personal identity information 
verification. The IVCC oper ator sear ched the Accurint database whi ch resulted in “no records found” with 
the information provided bv In c 3 ; ; 4 § and IVCC was unable to verify u 1 1 identity. IVCC referred the 
information provided by u sq 4 s (foreign national) to TSOC for a Treasury Enforcement Communications 
Systems (TECS) verification with negative results. IVCC supervisor Robert Love was t hen summonedby 
the IVCC operator and STSO 14^ l in accordance with t he SOP , instructed BDO ]^ 6 * to deny |{ b ^ 49 
entry into the screening checkpoint and sterile area. BDO l tb)t6 M then denied |[ b l?f 49 access to the 
screening checkpoint and the sterile area. There was no impact to airport operations or media attention. 


SUMMARY OF PASSENGER NOT VERIFIED BUT ALLOWED ACCESS TO STERILE AREA 
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Transportation 
Security 
Administration 




U.S. Department of Homeland Security 
601 S. 1 2 lh S l 
Arlington, VA 22153 


■I .Vd 


Daily Summary: Identity Reviews 
Friday, 11 July 2008 



Time 

Period 

Max Call 
Queue 
Wait Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 
Passenger 
Cleared to 
Fly 

4 

0000-0059 

1 

0.33 

13 

7.33 

6 

0 

0 

0 

l 

0100-0159 

1 

0.17 

14 

7.50 

6 

0 

0 

0 

l 

0200-0259 

0 

0.00 

10 

8.00 

2 

0 

0 

0 

1 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0400-0459 

2 

1.00 

7 

6.67 

3 

0 

0 

0 

D 

0500-0559 

17 

3.67 

27 

10.33 

15 

2 

2 

0 

8 

0600-0059 

30 

4.91 

27 

7.44 

32 

2 

2 

0 

8 

0700-0759 

4 

1.07 

18 

6.33 

15 

0 

0 

0 

7 

0800-0859 

40 

7.33 

18 

7.30 

27 

0 

0 

0 

7 

0900-0959 

30 

11.27 

20 

8.19 

26 

0 

0 

0 

10 

1000-1059 

32 

8.67 

23 

8.60 

30 

0 

0 

0 

m 

1100-1159 

20 

7.13 

48 

13.13 

23 

1 

1 

0 

m 

1200-1259 

32 

13.52 

35 

9.68 

25 

1 

0 

1 

9 

1300-1359 

50 

6.80 

35 

7.66 

35 

1 

0 

1 

7 

1400-1459 

5 

1.37 

31 

9.21 

19 

1 

1 

0 

7 

1500-1559 

4 

1.21 

31 

7.00 

24 

0 

0 

0 

7 

1600-1659 

2 

0.72 

19 

7.00 

18 

1 

1 

0 

8 

1700-1759 

1 

0.23 

23 

7.85 

13 

0 

0 

0 

8 

1800-1859 

10 

1.58 

20 

7.58 

24 

0 

0 

0 

7 

1900-1959 

8 

2.76 

27 

8.81 

21 

1 

1 

0 

6 

2000-2059 

15 

2.10 

15 

8.50 

10 

0 

0 

0 

3 

2100-2159 

5 

1.14 

16 

7.00 

7 

0 

0 

0 

6 

2200-2259 

2 

0.40 

18 

9.60 

10 

4 

4 

0 

6 

2300-2359 

3 

0.50 

31 

9.42 

12 

0 

0 

0 



50 

2.92 

48 

7.50 

404 

14 

12 

2 
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SUMMARY OF PASSENGER DENIED ACCESS TO STERILE AREA 


(WEBEOC #15525) On JULY 1 1, 2008, al 0500 hours, a PHL STSOp ^j | reported that 

USAIR Flight #1420 (Philadelphia - Charlotte) passenger [pfu 49 u s c § 114(r); UDOBl^ 1 | was 

denied access to the sterile area due to lack of verifiable identification ( ID). |{b)(3):49U.s.c.§ I stated that 
he had no identification and was offered an ID verification form which he completed. STSQ™__J 
received the completed form and contacted the Identification Verification Call Center (IVCC) to 
conduct personal identity information verification. The IVCC operator searched the Ac c urint database 
which resulted in “no records found” with the information provided bv ® I An offer was 

then made by the IVCC operator to STSO|____|to assist with verifying ^ b ^A 4 f ^ B p G - § identity by 
alternate means. IVCC operator attempted verification through a name and address sea rch in 
Zabasearch.com which again resulted in “no records found” specific to c - § IVCC 

Supervisor Rob ert Lov e was summoned and, in accorda nce with the SU P, instructed the IVCC Operator 
to inform STSO that in accordance with the SOP, 0 ^ | should be denied access to the 

sterile area unless verification of ide ntity can be esta blished bv a law enforcement officer (LEO) and to 
conrnrmhp ivcc in the event that is C S allowed access. STS 0 1(b)(6) | then denied 

1(b)(3) 49 use § acccss t 0 the sterile area. There was no impact to airport operations or media attention. 


2. (WEBEOC #15541) On JULY 11, 2008, al 0537 h ours, a BOS STSOjW) r eported that 

USAir Flight #1297 (Boston - San Juan) passenger |^ b ^ 3 i :49 , u „ s c § | (DOB | was denied 

acccss to the sterile area due to lack of verifiable identification (ID). 1 1 4 st ated that he h ad no 

identification and was offered an ID verification form which he completed. STSO received 

the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 
personal identity information verification. The IVCC operator s earched the Accurint database which 
result ed in “no reco rds found” with the information provided by |f b and IVC C was unabl e to 
verify |, b g 3 ^; 4 9 1 . ~~ identity An offer was then made by the IVCC operator to STSO to assist 

with verifying 114fr) identity by alternate means. IVCC attempted to confirm 1 1 LfA ID in 


Accurint usi ng his mother’s name, however when questioned on the information found 

In sc 4 s 1 1 4 ~ answers were inconsistent with the database. IVCC Supervisor Mark Callaway was 

su mmoned and , in accordance with the SOP, instructed the IVCC Operator to inform STSO ( b K 6 ) 

that n g 3 n 4 R should be denied access to the sterile area unless verification of identity ca n be 

established by a law enforcement officer (LEO) and to contact the IVCC in the event that is 

allowed acccss. The IVCC received no call back regarding this issue, therefore, the final disposition 
remains denied. There was no impact to airport operations or media attention. 

(WEBEOC #15555) On JULY 1 1 , 2008, at 0606 hours, a P HL STSOl (b)(6) 1 re ported that US 

Airways Flig ht #1071 (Philadelphia - San Juan) passcngcr p (3):4yu s G S114 ^ 4bKB) ^ DO B 

was denied access to the sterile area due to lack of verifiable identification (ID). 114 

u s^ 4 s 1 1 4 ~ stated that he had no identification and was offered an ID verification form which he 
completed. STSO ( b X 6 ) received the completed form and contacted the Identification Verification 
Call Center (IVCC) to conduct a Personal Identity Information Verification. The IVCC operator 
searched the Accurint database which resulted in “no records found” with the information provided by 
|(b)(3)49U SC §H4(r).(b) | and IVCC was unab le to verify l (b)(3) :49 us c -S 1 1 4 <r) .(b)(6 ) | identity. An offer w as 

then made by the IVCC operator to STSO| (b)(6) I to assist with verifying (b)(3):49 11 sc § 1 1 4(r) ; (b)(6)~~j 
identity bv alternate m eans. STSO ( b X 6 ) | was unable to receive any additional information from 

(b)(3) 49 use § 1 14(r) : (b) w hich would be helpful to verify his identity. IVCC Supervisor Mark Callaway 
was then s u imnone(Umd A jn_acc^d an c e with the SOP, instructed the IVCC Operator to inform STSO 
(b)(S) that ( b p :49U - s - c -§ii4(r) : (b) j shcmid be denied access to the sterile area unless verification of 
idcntit^^b^cstabhshcd by a law enforceme nt officer (LEO i and to contact the IVC C in the event that 
|(b)(3):49 u.s.c. § ii4(r).(b) |j s a n owed access. STSOlihii 6 ! IdeniedlS!^' 49 U S C ' ^ 114 ^ :(b ^ access to the sterile 


1(b)(3) :49 


answers were inconsistent wit 
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area. There was no impact to airport operations or media attention. 


4. 


, 2008, at 0609 hours, a DFW SM Anna Jenk ins reported that 

ItDOB 


|(b)(3):49 U.S.C. 

UiAUUffiL 


|(b)(3):49 
' s c si 


(b)(6) 


stated that she 


(WEBEOC #15559) On JULY 1 

American Airlines Flight # 306 (Dallas - Baltimore) passenger 
denied access to the sterile area due to lack of verifiable identification (ID), 
had no identification and was offered an ID verification form which she completed. SM Jenkins 
received the completed form and contacted the Identification Verification Call Center (IVCC) to 
conduct a Personal Identity Information Verification. The IVCC operator searche d the Accu rint 
database which resul ted in answe rs inconsistent with the information provided by 


was 


was unable to verify 
to assist w ith verifying ‘ 


(b)(3J49_ 


1(b)(3) :49 
sr. s n 


]and IVCC 


(b)(3) :49 
use s 


1(b)(3) :49 

sr. s 


lidentitv. An offer was then made by the IVC C operator to S M Jenkins 


MIL 


identity by searching through her husband; 


(b)(3) :49 U.S.C. 
$ 1 1 4(rl.fb1(61 


J which 


gave answers inconsistent to that of the Accurint database. IVCC Supervisor Mark Callaway 


was then su mmoned a nd, in accordance with the SOP, instructed the IVCC Operator to inform SM 


Jenkins that 


(b)(3) :49 
1 ^ 


should be denied access to the sterile area unless verification of ide ntity can 


1(b)(3) :49 
'■sos 


established by a law enforcement officer (LEO) and to contact the IVCC in the event that 
allowed access. At 0755 hours SM J enkins called the IVCC call back line to report t hat DFW 
Department of Public Safety Officer 


he 

is 


1(b)(6) (b)(7)(C) 


responded an d ran an N CIC on 


(b)(6) .(b) 


Delaware Drivers L icense, which reveal eel an outs tanding warrant. r b ^ 40 
by Officer 


SM Jenkins denied 


airport operations or media attention. 


1(b)(3) :49 
U.S.C. § 11 


IU-S.C. $11 


|(b)(3):49 
U.S.C. S 1 1 4(r 


expired 


was subsequently arrested 


access to the sterile area. There was no impact to 


5. 


(WEBEOC #15866) On JULY 1 1, 2008, at 1 143 hours, a LAS BDCp^ 
Southwest Airlines Flight # 1472 (Las Vegas - Chicago) passenger 


reported that 


(b)(3):49 U.S.C. § 


It DOB 


KbX6) 


(b)(3) :49 
ISC S 1 1 4 


stated that 


was denied access to the sterile area due to lack of verifiable identification (ID). 
he had no ide ntification and was offered an ID verification form which he completed. BDO 

I received the completed form and contacted the Identification Verification Call Center 
(IVCC) to conduct a Personal Identity Information Verification. The IVCC operator sear ched the 
Accurint database which re sulted in “no records found” with the information provided by . , land 

IVCC was unable to verify 


(b)(3) :49 
Sb S 11 4trl 


identity. IVCC referred the information provided byllSl 


(b)(6) 


There was no impact to airport operations or media attention. 


P (6) 

denied J :b:< 3):49 


(foreign national) to TSOC for a Treasury Enforcement Communications Systems (TECS) verification 
with negative results. IVCC Supervisor Mark Callawa y was then su mmone d and, in ac cordance with 
the SOP, instructed the IVCC Operator to in form BDO 
screening checkpoint and sterile area. BDO 


to denvl™ 3 ^ 
li i ■s r. s n 


" c (- 


access to the 
(access to the sterile area. 


6. (WEBEOC #16052) On JULY 11, 2008, at 1434 hours, a LAS BDOp6) 


Southwest A irlines Flight # 1896 (Las Vegas - Jacksonville) passenger 


|(b)(3):49 U.S.C. § 114 


]re£orted that 


(b)(6) 

|(BKJj:4y u.s.c. g 


(DOB 


114(D:(b)(6) 


jj^as denied access to the sterile area due to lack of verifiable identification (ID). 

stated that he had no identification and was offered an ID verification form which he 

received the completed form and contacted the Identification Verification Call 


(b)(6) 


completed. BDO 

Center (IVCC) to conduct a Personal Identity Information Verification, The IVCC operator searched 
Jhe^ocurintdatabase which resulted in “no re cords found” wit h the information provided by 

identity. IVCC referred the information 


l< b .)t 3 ). :49U . sc § land IVCC was unable to verify 


provided by 


(b)(3) :49 U.S.C. § 
1141U fhtffil 


(b)(3):49 U.S.C. § 

iiOMSL 


(foreign national) to TSOC for a Treasury Enforcement Communications 


Systems (TECS) verification with negative results. IVCC Supervisor Mark Callaway was then 


(b)(3) :49 U.S.C. § 
114(ri. (1)1(61 

access to the screening checkpoint and sterile area. BDO 

(b)(6) 

then denied 

(b)(3):49 U.S.C. § 

1 1 4(rl.fb1(61 


access to the sterile area. There was no impact to airport operations or media attention. 


7. 


(WEBEOC #16151) On JULY 1 1, 2008, at 1653 hours, a BNA BDO 


W) 


reported that 


Page 3 of 5 



(b)(6) 


1(b)(3) :49 
1 


1(b)(3) :49 IJ.S.C. § 1 1 4(r) ; (b)(6) 


(DOB 


Southwest Airlines Flight # 2383 (Nashville - Denver) passenger [ 

was denied access to the sterile area due to lack of verifiable identification (ID), 
stated that she had no identification and was offered an ID verification form which she 


completed. BDO ™ J received the completed form and contacted the Identification Verification Call 
Center (IVCC) to conduct a Personal Identity Information Verification, The IVCC operator searched 
the^ccunnt database which resulted in “no records found” with the information provided by 


(b)(3) :49 U.S.C. 

K H >1 frl fhVRI 


provided byl 


and IVCC was unable to verify 


(b)(3):49 U.S.C. 


|(b)(3) :+9 U S.C.§ 


identity. IVCC referred the information 


(foreign national) to TSOC for a Treasury Enforcement Communications 


Systems (TECS) verification with negative results. IVCC Supervisor Mark Callaway was then 


summoned and, in accordance with the SOP, instructed the IVCC Operator to inform BDO| 

(bX3jT9 
use s 


deny 


1(b)(3) :49 

I c - r- mii.i 


1141 


access to the screening checkpoint and sterile area. BDO 


MB) 


(b)(6) 


to 


h hen denied 


access to the sterile area. There was no impact to airport operations or media attention. 


8 . 


(b)(6) 


reported that 


was denied access to the sterile area due to lack of 


(WEBEOC #16250) On JULY 1 1. 2008. at 1919 hours, a FLL STSO 

rvissen eer ( b )( 3):49 uis.c.s 114 I D OBl (b)(6) 
passenger | frl fmfm [y UD l ~ 

verifiable identification (ID). fi 1 ^; 49 stated that she had no identification and was offered an ID 
verification form which she completed. STSO |M 6 ) 1 rccci ved the completed form and contacted 

the Identification Verification Call Center (IVCC) to conduct a Personal Identity Information 
Verification. The IVCC operator searche d the Accurint database which resulted in “no records found” 


with the information provided by 
referred the information provided by 


(b)(3):49 
1 1 s r. & 


and IVCC was unable to verify 


1(b)(3) :49 


|(b)(3):49 
isr. s ■ 


identity. IVCC 


(foreign national) to TSOC for a Treasury Enforcement 


Communications Systems (TECS) verification with negative results. IVCC Supervisor Mark Callaway 
was then summone d and, in accordance with the SOP, instructed the IVCC Operator to inform STSO 


p[ 


denied 


TOW 

uses 


]to deny 


(b)(3):49 
U.S.C S 


access to the screening checkpoint and sterile area. STSO (HE 


]then 


access to the sterile area. There was no impact to airport operations or media attention. 


9. (WEBEOC #16342) On JULY 1 1 , 2008, at 2228 hours, a LAS BDoF^ |rep< 

Jetblue Flight # 196 (Las Vegas - New York) passenger | (b)(3):49 u s c § ^tr), (b)(6) IlnSoR 


uorted that 


|(b)(3):49 
U.S.C. S 


(b)(6) 


stated that she 


MB) 


was denied access to the sterile area due to lack of verifiable identification (ID), 
had no identification and was offered an ID verification form which she completed. BDO 
received the completed form and contacted the Identification Verification Call Center (IVtC) to 
conduct a Personal Identity Information Verification. The IVCC Operator searc hed the Accurint 
database which rcsultcdin “no records found” with the information provided byJpH^fl and IVCC was 


I i * v -■! i \ . va ■ 

m gPr.^s i identity- IVCC referred the information provided by [(foreign 


v Ills r. s i l -■ 1 ^ li is r. s r 0 

national) to TSOC lor a Treasury Enforcement Communications Systems (TECS) verification with 


|(b)(3):49 I, 
Ji i s r. si 1 
(b)(3) :49 | a 

U ,sr, U2 

S vent ic 


negative results. IVCC Supervisor Robert Lo ve was th en su mmoned 


instructed the IVCC Operator to inform BDO 


(b)(6) 


to deny 


|(b)(3) 49 
U.S.C. § 


pnd, in accordance with the SOP, 
access to the screening checkpoint 


and sterile area. RDO D^ ^ r hen denied access to the sterile area. There was no impact to 


airport operations or media attention. 


(b)(6) 


1 


10. (WEBEOC #16383) On JULY 1 1 , 2008, at 2258 hours, a SL C LTSOi 
Airways Flig ht # 532 (Salt Lake City - Las Vegas) passenger 


(b)(6) 


(b)(3):49 U.S.C. § 1 14(r).(b)(6) 


reported tha t US 
(DOB 


(b)(3) :49 U.S.C. § 1 

Ml 


was denied access to the sterile area due to lack of verifiable identification (ID). 

4lri;fcl) lstated t hat he had no identification and was offered an ID verification form which 


he completed. LTSO [ ,D|ID ' I received the completed form and contacted the Identification Verification 
Call Center (IVCC) to conduct a Personal Identity Information Verification. The IVCC Operator 
searched the Aeeurini d atabase which resulted in “no records found” with the information provided by 


(b)(3) :49 U.S.C. § 1 1 4(r),(b) 


and IVCC was unable to verify 


the information provided by 


(b)(3):49 U.S.C. § 1 1 4(r).(b) 

ML 


(b)(3) :49 U.S.C. § 1 1 4(r),(b)(6) 


identity. IVCC referred 


(foreign national) to TSOC for a Treasury 


Enforcement Communications Systems (TECS) verification with negative results. IVCC Supervisor 
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Robert Love was then summo ned and, in accordance w ith the SOP, instructed the IVCC Operator to 
to 


inform LTSO 
LTSO 


(b)(6) 


PW 

men udnied 


airport operations or media attention. 


(b)(3) :49 U.S.C. § 1 1 4(r).(b) 

12L 


access to the screening checkpoint and sterile area. 


access to the sterile area. There was no impact to 



airport operations or media attention. 


12. (WEBEOC #16364) On JULY 11, 2008, at 2258 hours, a SL C LTSOP ^ 

a* Cl- u, 41 CAT ni i r w \ |(b)( 3):49 IF..YO.SJ I l 4 (IJ : (UJ(b) 

Airways Flig ht # 532 (Salt Lake City - Las Vegas) passenger 1 


(b)(6) 


poor 


.ted that US 
(DOB 


was denied access to the sterile area due to lack of verifiable identification (ID). 


mfrubtfe'r ^ fctated that he had no identification and was offered an ID verification form which he 


completed. LTSO r^ I received the completed form and contacted the Identification Verification 
Call Center (IVCC) to conduct a Personal Identity Information Verification. The IVCC operator 
searched the A ccurint database which resulte d in "'no record s found” with the information provided by 
|(b)(3):49u.s.c. § | andTVCC lina h ]e l0 verify li b l ( ?3 :4 w^, c - l identity. IVCC referred the information 


provided by 


(b)(3) :49 U.S.C 
§ 1 1 4(r) .(b)(6) 


(foreign national) to TSOC for a Treasury Enforcement Communications 


Systems (TECS) verification with negative results. IVCC Supervisor Robert Lo ve was th en summoned 


and i in accort 


|(b)(3) :49 U.S.C. 
14(r) : (b)(6) 


ance with the SOP, instructed the IVCC Operator to infor m LTSO 
access to the screening checkpoint and sterile area. LTSO 


(b)(6) 


(b)(6) 


to deny 


then denied 


access to the sterile area. There was no impact to airport operations or media attention. 


SUMMARY OF PASSENGER NOT VERIFIED BUT ALLOWED ACCESS TO STERILE 

AREA 


PENDING ISSUES 


I . Example. 
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Transportation 

’kBd* Securit y 

Administration 


U.S. Department of Homeland Security 
601 S. 12' 1 ' St 
Arlington, VA 22153 


Daily Summary: Identity Reviews 
Saturday, 12 July 2008 



Time 

Period 

Max Call 
Queue 
Wait Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

9 

0000-0059 

2 

0.80 

17 

10.00 

5 

0 

0 

0 

4 

0100-0159 

0 

8.00 

8 

8.00 

1 

0 

0 

0 

4 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

5 

0400-0459 

0 

0.00 

9 

6.80 

5 

0 

0 

0 

9 

0500-0559 

1 

0.25 

23 

8.92 

12 

1 

1 

0 

13 

0600-0059 

3 

0.95 

14 

7.50 

22 

0 

0 

0 

11 

0700-0759 

5 

1.00 

18 

7.23 

22 

0 

0 

0 

11 

0800-0859 

22 

5.42 

45 

10.95 

19 

2 

2 

0 

9 

0900-0959 

45 

10.00 

35 

9.23 

22 

2 

2 

0 

13 

1000-1059 

20 

2.87 

20 

6.45 

31 

0 

0 

0 

13 

1100-1159 

5 

0.73 

9 

5.23 

22 

0 

0 

0 

□ 

1200-1259 

10 

0.87 

19 

6.52 

23 

0 

0 

0 

□ 

1300-1359 

20 

5.07 

24 

9.41 

29 

4 

4 

0 

14 

1400-1459 

1 1 

2.39 

31 

9.17 

23 

2 

2 

0 

14 

1500-1559 

15 

3.76 

20 

7.24 

21 

1 

1 

0 

13 

1600-1659 

15 

2.64 

37 

10.91 

22 

5 

4 

1 

10 

1700-1759 

6 

2.56 

19 

7.17 

19 

1* 

0 

0 

9 

1800-1859 

4 

1.29 

15 

6.18 

17 

0 

0 

0 

8 

1900-1959 

4 

0.50 

32 

9.20 

10 

0 

0 

0 

8 

2000-2059 

1 

0.22 

31 

12.67 

9 

4 

3 

1 

6 

2100-2159 

2 

0.33 

8 

5.33 

9 

0 

0 

0 

10 

2200-2259 

2 

0.83 

13 

8.17 

6 

1 

1 

0 

8 

2300-2359 

1 

0.40 

18 

10.50 

10 

4 

4 

0 



45 

1.38 

45 

7.25 

359 

27 

24 

2 


+ A passenger voluntarily walked away prior to verification 
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SUMMARY OF PASSENGER DENIED ACCESS TO STERILE AREA 


1. (WEBEOC #16453) On JULY 12, 2008, at 052 2 hours. CMH SM Raymon d Kin zer reported t hat Delta 
Airlines Flight # 6455 (CMH - ATE) passenger | (b)(3):49 u s c § 1U(r)M6 IfDOBpX 6 ) | was denied 

access to the sterile area due to lack of verifiable identification (ID), u ] 1 4 stated that he had no 
identification and was offered a Certification of Identity form which he completed. SM Kinzer received 
the completed form and contacted the Identification Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) Verification. The IVCC operator sear ched the A ccurint database which 
result ed in “no reco rds found” with the information provided by and IVC C was unable to 

verify {- b ll 3 ,(: 49 identity. IVCC referred the information provided by Ifj 1 ^ 3 /: 49 1 1 (foreign national) to 
TSOC for Treasury Enforcement Communications Systems (TECS) verification with negative results. 
IVCC Supervisor Robert Love was then sum moned and, in accordance with the SOP, instructed the 
IVCC Operator to infor m SM Kinz er to deny j b ^; 49 1 1 1 access to the screening checkpoint and sterile 
area. SM Kinzer denied | b j^ 49 1 1 4 access to the sterile area. There was no impact to airport operations 
or media attention. 


(WEBEOC #16574) On JULY 12, 2008, at 801 hours, DAL_BD£2__ |rcported that 

Southwest Airlines Flight #1132 (DAL - TPA) passenger U b,u ' S l was 

denied access to the sterile area due to lack of verifiable identification (ID), u.s^s 1 1 4 ml stat ed that h e had 
no identification and was offered a Certification of Identity form which he completed. BDO l b)(6) 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC operator searchetUht^ccurint database 

which re sulted in “no r ecords found” with the information provided by^^^ and IVCC was unable 

to verify fufrimvaf 0 identity. IVCC referred the information provided by u iu( r (foreign national) 
to TSOC for Treasury Enforcement Communications Systems (TECS) verification with negative results. 
IVCC Supervisor Mark Callaw ay was then summonecUmd, in accordance with the SOP, instructed the 
IVCC Ope rator to inform BDO to deny f b) H 49 access to the screening checkpoint and sterile 
area. BDO <bl<6) denied 114frt access to the sterile area. There was no impact to airport operations 


(WEBEOC #16598) On JULY 12, 2008, at 816 hours. LAS BDOr AU; I m ported that 

United Airlines Flight # 1454 (LAS - ORD) passenger 11 b ^ s 1 1 IfDOB ^ 

was denied access to the sterile area due to lack of verifiable identification (ID). sflufruhVRi I statcd that 
she had no id entification and was offered a Certification of Identity form which she completed. BDO 
( b K6) received the completed form and contacted the Identification Verification Call Center 

(IVCC) to conduct Personal Identity Information (PII) verification. The IVCC operator se arched the 
Accurint database which result ed in "no recor ds found” with the information provided by s 1 1 4 iri 
antHVCCwas unable to verify , b ^ 3 ), 49 ,^.f c § identity. IVCC referred the information provided by 
m g 3 ^ 49 iiam (foreign national) to TSOC for Treasury Enforcement Communications Systems (TECS) 

verification with negative results. IVCC Supervisor Mark Callaway was then summon ed and, in 

accordance with the SOP, instructed the IVCC Operator to inform BD O l^ 6 ! I to de ny us^ 49 114( 

access to the screening checkpoint and sterile area. BDO denied u s r, s i i 4 tri access to the 

sterile area. There was no impact to airport operations or media attention. 


4. (WEBEOC #16623) On JULY 12, 2008, at 091 7 hours. SLC BDOl (b)(6) I repor ted that Delta 

Airlines Flight # 3869 (SLC - SAN) passenger |^ 3):49 11 ’ sc§ 114(r) - (b)(6) IfDOB l^ 6 ) l was denied 

access to the sterile area due to lack of verifiable identification (ID), stated that he had no 

identification and was offered a Certification of Identity form which he completed. BDO ^ b ^ received 
the completed form and contacted the Identification Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC operator searched the Accurint database which resulted 


Page 2 of 9 



in “no records fo und’ 7 with the information provided by s b |?|frHhvm C _ and IVCC w as unable to verify 
fi4(r) 4 (b)(6') S ' C * identity. IVCC referred the information provided by ft ° § (f° re *S n national) to 
TSOC for Treasury Enforcement Communications Systems (TECS) verification with negative results. 
IVCC Supervisor Mark Callaw ay was t hen su mmoned and, i n accordance with the SOP, instructed the 

IVCC Operator to inform BDO (b)(6) to d eny § access to the screening checkpoint and 

sterile area. Local law enforcement officer conducted NCIC with negative results. BDO pX 6 ) | 

denied ^ ° ® access to the sterile area. There was no impact to airport operations or media 

attention. 


(WEBEOC #16631) On JULY 8, 2008, at 0923 hours, DALBDOjW) Ir enorted that 

Southwest Airlines Flight #782 (DAL - SAN) passenger 11 b s 114l - rMP1 KDQbI ™ | was 

denied access to the sterile area due to lack of verifiable identification (ID). iTlTTLLr 1 ^ s I stated that he 

. ihvm 1 — | 

had no identification and was offered a Certification of Identity form which he completed. BDOr__| 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC operator searche d the Accurint d atabase 
which resulted in in consistent informa tion with the information provided by c - § and IVCC 

was un able to verify ^ a 3 )( 49 y R f c • § I i denti t v. A n offer was then made by the IVCC operator to BDO 

( b )( 6 ) to assi st with verifying ° ^ identity by alternate means. The offer was accepted by 

BDO (b)<6) and IVCC placed a call to a restaurant | where 

maimum 00 ' s " stated he was employed. Upon informing the individual who picked up the nature of the 
call they immediately hung up with no response. IVCC Supervisor Mark Calla way was then summoned 
and, in accorda nce with the SOP, instructed the IVCC Operator to inform RDO l lbb61 I t ha l 

?^ 3) . 49 . u „ s c § should be denied access to the sterile area unless verification of identity can be established 

I 1 1 am fhVfil 1 1 < ; r s — 

by a law enforcement officer (LEO) and to contact the IVCC in the event that |p(^ ^^ s | is allowed 
access. The IVCC received no call back regarding this issue, therefore, the final disposition remains 
denied. There was no impact to airport operations or media attention. 


6. (WEBEOC #16830) On JULY 12, 20 08. at 131 1 hours. PHX LTS O [ (b)(6) "[reporte d that Southwest 

Flight #3779 (PHX - BHM) passcngcr P 3):49 u s c § 1 H(r) (b)(6) IfDOBl™ 01 | was denied access 

to the sterile area due to lack of verifiable identification (ID), fhwsi 49 U S ^ ^ ' ' 4(Ji: stated th at he h ad no 

identification and was offered a Certification of Identity form which he completed. LTSO t b )( 6 ) received 
the completed form and contacted the Identification Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC operatorscarchcdthcAccurint database which resulted 
in “no records found” with t he information provided by (L(3)49 u s c § i U(r) : arK j ivCC_wasjmabl£to 

verify [ b ] (3)49 u - sc -§ 114 ( r f( b ) identity. IVCC referred the information provided by |J b || 3 | :49 u s c ® 114<r): 
(foreign national) to TSOC for Treasury Enforcement Communications Systems (TECS) verification 
with negative results. IVCC Supervisor Mark Calla way wa s then s ummoned and, in ac cordance with the 
SOP, instructed the IVCC Operator to inform LTSO| (b){0) |to deny Kf 49 u s c § 1 1 4(r) ^ | access to the 
screening checkpoint and sterile area. IVCC operator later place a f ollow up call to gathe r additional 

information and was informed by STSO 1(b)(6) | that PPD Office r (b)(6), (b)(7)(C) was summoned 

after the passenger adm itted to being an ille gal alien; Officer notified Immigration and Customs 
Enforcement (ICE) and ^j^ 49 U S C ^ 114(rb was taken into custody. There was no impact to airport 
operations or media attention. 

7. (WEBEOC #1 6850) On JULY 1 2, 2 008. at 1 328 hours BUR BDd (b)(6) I reported that Jet Blue 

Flight #354 (BUR - JFK) passenger u.s.c.§ ii4(r), fD0B |(b)(6) | was denied access to the 

sterile area due to lack of verifiable identification (ID). ; b !i 3 ,(: 49 stated that he had no identification 
and was offered a Certification of Identity form which he completed. BDO received the completed 
form and contacted the Identification Verification Call Center (IVCC) to conduct Personal Identity 
Information (PII) verification. The IVCC operatorojearchedthe Accurint database which resulted in “no 
records found” with the information provided by f b jf 3 ,f 49 , , ,,"1 and IVCC was unable to verify 
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(b)(3) :49 U.S.C. 
§ 1 H(r) (b)(6) 


Jidcntity. IVCC referred the information provided by U6 _ ir (foreign national) to TSOC 


for Treasury Enforcement Communications Systems (TECS) verification with negative results. IVCC 
Supervisor Mark Callaway was then summoned and. in accoivlanoe^vithdieSOP, instructed the IVCC 
Operator to inform BDO|<KP)' 


& TSM Henry Pimempec to deny 


1(b)(3) :49 

icr i; 


UM. 


access to the screening 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


8. (WEBEOC #16854) On JULY 12, 200 8. at 1330 hours. PHX I TSO (W) 


(b)(3) :49 U S.C.§ 1 1 4{r)(b)(6) 


(DOB 


(b)(6) 


e 3):49 U.S.C. § lU(r) : (b) 


Flight #3779 (PHX - BHM) passenger 
to the sterile area due to lack of verifiable identification (ID).| 

identification and was offered a Certification of Identity form which he completed. LTSO|^ 
the completed form and contacted the Identification Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC opera tor searched the Accur int database which resulted 


[reported that Southwest 
was denied access 
stated that he had no 
received 


(b)(6) 


in “no rccoMs_found^_wi^ information provided by 
verify 


(b)(3) :49 U.S.C § 1 1 4{r) .(b)(6) 


(b)(3):49 U.S.C. § 1 1 4(r)(b) 


and IVCC rvas unable to 


identity. IVCC referred the information provided by 


(b)(3) :49 U SC § 1 1 4(r).(b) 

m. 


SOP, instructed the IVCC Operator to inform LTSOf 


TO) 


(foreign national) to TSOC for Treasury Enforcement Communications Systems (TECS) verification 
with negative results. IVCC Supervisor Mark Calla way wa s then s ummoned and, in acco rdance with the 

access to the 
rer additional 
was summoned 


to deny 


(b)(3) :49 U.S.C § 1 1 4(r).(b) 

ffii. 


screening checkpoint and sterile area. I VCC operat or later placed a follow up call to gat 
information and was informed by STSO 


(b)(6) 


that PPD Officer 


Enforcement (ICE) andg 3,:4y U S G ' S 1 U(r » b) 


operations or media attention. 


after the passenger adm j tted to bein g an ill ec^ l alien; Officer notified Immigration and Customs 


(b)(6) : (b)(7)(C) 


was taken into custody. There was no impact to airport 


9. (WEBEOC #16877) On JULY 12, 2008, at 1355 hours, I .AS BPOltbM 


(b)(6) 


Southwest A irlines Flight # 304 (LAS - STL) passenger 


(b)(3) :49 


was denied access to the sterile area due to 


|(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


reported that 
(DOB 


ack of verifiable identification (ID) 


1(b)(3) :49 


state d that he h ad no identification and was offered a Certification of Identity form which he 
completed. BDO | lLi:6) I received the completed form and contacted the Identification Verification Call 

Center (IVCC) to conduct Personal Identity Information (PII) verification. The IVCC operato r search ed 


the Accurint database which resulted in “no records found” with the information provided bv 

■j'kVQ'H A D I I C n £ 4 H A Sr\ I 1 V I V i W i V i v 


(b)(3) :49 
SC. s 1 140 


provided by 


nrt rvrr Iinahlp lo verify IFovm 4 9 U ' S ' C '§ 

fblf3V49 use S 114 f J ItmULL 


(b)(3) :49 U S C § 114 
(r) ; (b)(6) 


identity. IVCC referred the information 


(foreign national) to TSOC for Treasury Enforcement Communications 


Systems (TECS) verification with negative results. IVCC Supervisor Mark Callaway was then 
sum moned and, in accor dance with the SOP, instructed the IVCC Operator to inform BDO 
deny 


(b)(3) :49 U.S.C. § 114 
(r) .(b)(6) 


(b)(6) 


to 


access to the screening checkpoint an d sterile a rea. Lo cal law enforcemen t 


officer Oibbons conducted NCIC with negative results. BDO 


(b)(6) 


denied 


to the sterile area. There was no impact to airport operations or media attention. 


(b)(3):49 U.S.C. § 1 
frUb)16) 


access 


10. (WEBEOC #16918) On JULY 12, 2008, at 1 431 hours. ATI. STSO 


Airlines Flight # 1 1 (ATL - SAN) passenger 


(b)(6) 


(b){3):49 U.S.C § 1 1 4(r) : (b)(6) 


l(DOB 


(b)(6) 


reported that Delta 
was denied 


(b)(3) :49 
U S.C. $ 114(ri 


stated that she had no 


(b)(6) 


access to the sterile area due to lack of verifiable identification (ID). 

identification and was offered a Certification of Identity form which she completed. STSO[ 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC operator se arched the A ccurint database 


which re sulted in “no r ecords found” with the information provided by 


to verify 
to TSOC 


(b)(3) :49 USC 
S 1 1 4fr1 fhlfRI 

for Tr 


|(b)(3):49 

a -h * t' 


identity. IVCC referred the information provided by 


(b)(3):49 
" g r s 


and IVCC w'as unable 
(foreign national) 


LUt 


reasury Enforcement Communications Systems (TECS) verification with negative results. 
IVCC Supervisor Mark Callawa y was then sum monedanc^in accordance with the SOP, instructed the 


IVCC Operator to inform STSO[_^__|to 
sterile area. There was no impact to airport operations or media attention. 


dcnyjg 


|(b)(3):49 


14 


tacccss to the screening checkpoint and 
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1. (WEBEOC #16936) On JULY 12, 2008, at 1449 hours, L AS BDO 
Southwest A irlines Flight # 1 834 (LAS - HOU) passenger | ^ 

CK 


H(b)(3):49 U 


(b)(6) 

jus i 1‘HiJAUJlUj 


(b)(6) 


MW 

si 


reported that 

~~ ( DOB 


was denied access to the sterile area due to lack ol' verifiable identification (ID 


S'i 


1(b)(3) :49 

us.es 


stated t hat he had no ide ntification and was offered a Certification of Identity form which he 

completed. BDO ^ b ^ received the completed form and contacted the Identification 

Verification Call Center (1VCC) to conduct Personal Identity Information (PII) verification. The IVCC 
operator searchechheAccunnt database which resulted in ' ‘n o records found" w ith the information 
provided by 


(b)(3) :49 U.S.C. § 


land IVCC was unable to verify 


the information provided byj( b K 3 ) 49 u s c § 1 1 




|(b)(3) :49 U.S.C. § 114 


identity. IVCC referred 


J(forcign national) to TSOC for Treasury Enforcement 
Communications Systems (TECS) verification with negative results. IVCC Supervisor Mark Callaway 
was then summoned and^inaccordance with the SOP, instructed the IVCC Operator to inform BDO 


|(b)(6) 

Ito d 

(b)(6) 



|(b)(3):49 U.S.C. § 

(Denied 


operations or media attention. 


|(b)(3) :49 U.S.C. § 


^access to the screening checkpoint and sterile area. BDO 


(b)(6) 


jicccss to the sterile area. There was no impact to airport 



operations or media attention. 


13. (WEBEOC #16999) On JULY 12, 2008, at 1618 hours, AUS TSA Repr esentative 


report ed that North west Airlines Flight # 5747 (AUS - MEM) passenger 
(DOBp Ci 


|(b)(3) :49 U.S.C. § 


(b)(6) 


|(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


was denied access to the sterile area due to lack of verifiable identification (ID). 


stated that he had n o identifi cation and was offered a Certification of Identity form which 


he completed. TSA Representative received the completed form and contacted the Identification 

Verification Call Center (IVCC) to conduct Personal Identity Information verification. The IVCC 
operator searched ihe Accurint database which resulted in “no records found” with the information 


provided by 


(b)(3):49 U.S.C. § 

jjMtLiUiSi, 


and IVCC w as unable to verify 


(b)(3) :49 U.S.C. § 11 

M fhVfil 


identity. IVCC referred the 


1 |— 1^— -i ^ mimi | ’’ 

information provided by |( b )( 3 ) :49 U _ sc - § ^ foreign national) to TSOC for Treasury Enforcement 
Communications Systems (TECS) verification with negative results. IVCC Supervisor Mark Callaway 
was then summoned and, in acc ordance with the SOP, instructed the IVCC Operator to inform TSA 


Representative | to deny 

was no impact to airport operations or media attention. 


(b)(3):49 U.S.C. § 
4(D:(b)(S) 


access to the screening checkpoint and sterile area. There 


14. (WEBEOC #17009) On JULY 12, 2008, at 1 632 hours. LAS BDoF^ 
Airlines Flight # 143 (LAS - BDL) passenger 


1(b)(3). 49 U.S.C. § 1 1 4(r) ; (b)(6) 


access to the sterile area due to lack of verifiable identification (ID), 
identification and was offered a Certification of Identity form which he completed. BDO^ 6 ) received 


I?dob[ 


(b)(6) 


reported that Southwest 
was denied 


1(b)(3) :49 
i ^ a ' 


| stated that he had no 


the completed form and contacted the Identification Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC opera tor search ed the Accurint database which resulted 


in “no reco rds found’ 7 with the information provided by 


(b)(3) 49 


(b)(3):49 


identity. IVCC referred the information provided by 


and rVC C was unable to verify 


1(b)(3) :49 


(foreign national) to TSOC for 


Treasury Enforcement Communications Systems (TECS) verification with negative results. IVCC 
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Supervisor Robert Sapp was then sum moned an d, in accordance with the SOP, instructed the IVCC 
Operator to inform BDO K b )(6) I to deny y g 3 Q 4 | access to the screening checkpoint and sterile area. There 
was no impact to airport operations or media attention. 


KbK6) 


(b)(6) 


15. (WEBEOC #17018) On JULY 12, 2008, at 1633 hours. LAS BDOl 

Southwest Airlines Flight # 143 (LAS - BDL) passenger 11 § 1 1 4 U.(b)(6) 


reported t hat 

(DOB 


(bj(3jT9 1 
"go 


was denied access to the sterile area due to lack of verifiable identification (ID). | 
state d that he had no identification and was offered a Certification of Identity form which he completed, 
received the completed form and contacted the Identification Verification Call Center 


bdoF^ 


(IVCC) to conduct Personal Identity Information (Pll) verification. The IVCC operator se arched the 
Accurinl database which resultedJiVhio records found” with the information provided bylH^T" land 
IVCC was unable to verify 


1(b)(3) :49 

gC K 1 -1 .1 M 


lidentity. IVCC referred the information provided by 






(b)(3):49 
1 1 g r ^ 1 1 


(foreign national) to TSOC for Treasury Enforcement Communications Systems (TECS) verification 
with negative results. IVCC Supervisor Robert Sap p was th en sum moned and - * n accordance with the 
SOP, instructed the IVCC Operator to inform BDO | ;b:i6i | to deny 


|(b)(3):49 


anti . 

jjJ* 


access to the screening 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


16. (WEBEOC #17006) On JULY 12, 2008, at 1635 hours, AUS BDO 

|(b){3):49 U.S.i.g 114 


(b)(6) 




|DOB 


reported that 


(b)(6) 


(b)(3) :49 
U-S.C. s 


was 


stated that she had 


(b)(6) 


Southwest Airlines Flight # 307 (AUS - ORL) passenger[ 
denied access to the sterile area due to lack of verifiable identification (ID). | 
no identification and w'as offered a Certification of Identity form which she completed. BDOli 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC operator se arched the Accurinl database 
which re sulted in “no records found” with the information provided by 


1(b)(3) :49 
SC S 114fr 


identity, IVCC referred the information provided by| 


(b)(3):49 
"6b. £11 


1(b)(3) :49 


Jand IVCC was unable 
((foreign national) to 


to verify 

TSOC for Treasury _. „ , ^ i= 

IVCC Supervisor Robert Sapp was then summoned and informed by TSM John Russ that |( b K 3 ), 


nforcement Communications Systems (TECS) verification with negadveresults. 


49 


would be denied entry into the sterile area. There was no impact to airport operations or media attention. 


17. (WEBEOC #17154) On JULY 12, 2008, at 20 12 hours, SEA TSM Darre n Caffoe repo rted that Virgin 


Airlines Flight # 1733 (SEA - SFO) passenger 
to the sterile area due to lack of verifiable identification (ID). 


(b)(3) :49 U.S.C. § 1 1 4(r), 


(b)(3):49 
i <= r* a 


Vdob 


(b)(6) 


] stated that he had no 


was denied access 


identification and was offered a Certification of Identity form which he completed. TSM Caffoe received 
the completed form and contacted the Identification Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC opera tor searched the Accurint database which resulted 


in “no records found” with the information provided by 


(b)(3) :49 U.S.C. § 


(b)(3) :49 

166 S 1 1 


identity. IVCC referred the information provided by 

TSOC for Treasury Enforc ement Comn 

, ■ r -a ]u (b)(3) :49 U.S.C. 

to information provided by § \\ j fr) fb)f6) 
accordance with the SOP, instructed the 


1 and IVCC was unable to verify 
(foreign national) to 


(b)(3) :49 
use SO AM 


unications Systems (TECS) verification with results inconsistent 
IVCC Supervisor Robert Sapp was then summ oned and, in 


IVCC Operator to inform TSM Caffoe to deny [fj’Xpf 4 1 1 1 lM 


access to the screening checkpoint and sterile area. There w'as no impact to airport operations or media 
attention. 


18. (WEBEOC #17168) On JULY 12, 2008, at 20 36 hours. SEA TSM D arren Caffoe repor ted that Virgin 


(b)(3) :49 U.S.C. § 1 1 4(r). 


(DOB 


(b)(6) 


(b)(3):4BP 
ISC S H4frl 


was denied 


stated that he had no 


Airlines Flight # 1733 (SEA - SFO) passenger 

access to the sterile area due to lack of verifiable identification (ID). | 
i deni ificati oil and was offered a Certification of Identity form which he completed. TSM Caffoe received 
the completed form and contacted the Identification Verification Call Center (IVCC) to conduct Personal 


Identity Information (PII) verification. The IVCC opera tor searched the Accurint database which resulted 

"(b)(3) :49 1 

i i c r a < iji i,\ 


in “no records found” with the information provided by 


|(b)(3) :49 U.S.C. § 
114(r), (b)(6) 


identity. IVCC referred the information provided by 


aruHVCC was unable to verify 
(foreign national) to 
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TSOC for Treasury EnforccmcnUCommunications Systems (TECS) verification with results inconsistent 


to information provided by 


|(b)(3):49 U.S.C. 

H < Jfn' MCI 


IVCC Supervisor Robert Sapp was then summ oned and, in 


i ^ ii i i-nun fhian — i 1 1 ' Iminvio 

accordance with the SOP, instructed the IVCC Operator to inform TSM Catfoe to deny ll, s n^i 


access to the screening checkpoint and sterile area. There was no impact to airport operations or media 
attention. 


19. (WEBEOC #17180) On JULY 12, 2008, at 20 53 hours. SEA TSM Dairen Caffoe reported that Virgin 


Airlines Flight # 1733 (SEA - SFO) passenger 


(b)(3):49 U.S.C. §114 


(b)(3):49 
U S.C. S 


(DOB 


(b)(6) 


was denied access to 


stated that he had no identification 


the sterile area due to lack of verifiable identification (ID).[ 

and was offered a Certification of Identity form which he completed. TSM Caffoe received the 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC opera tor searc hed the Accurint database whic h resulted 


in “no records found’ 7 with the information provided by 
identity. IVCC referred the information provided by 


1(b)(3) :49 
1 1 s r. s 


(b)(3) :49 
" c r* c 


and IVCC was unable to verify 


(b)(3):49 

U.S.C 


(foreign national) to TSOC for Treasury 
Enforcement Communications Systems (TECS) verification with negative results. IVCC Supervisor 
Robert Sapp was then sum moned an d, in accordance with the SOP, instructed the IVCC Operator to 


inform TSM Caffoe to deny 


(b)(3) :49 
lice s 


access to the screening checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


20. (WEBEOC #17269) On JULY 8. 2008, at 2240 hours, LAS BDO {b){6) 

reported that 

Southwest Flight # 144 (LAS to SJC) passenger i b)(3):49 u.s.c. § ii4(r) : (b)(t>) |fpjOB ( b K 6 ) 1 was denied 

access to the sterile area due to lack of verifiable identification (ID)lnj^Jjj 

J stated that she had no 


(b)(6) 


identification and was offered a Certification of Identity form which she completed. BDO[ 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC operator se arched the Accurint database 


which re sulted in “no records found’ 
to verify 


(b)(3) :49 
1 1 s r. s i ufr 


with the information provided by 


(b)(3):49 
ucc sii 


(b)(3):49 

"go so 


and IVCC was unable 
(foreign national) to 


Jidentity. IVCC referred the information provided by 
TSOC for Treasury Enforcement Communications Systems (TECS) verification with negative results. 
IVCC Supervisor Robert Love was then summoned and, in accordance with the SOP, instructed the 


IVCC Ope rator to in form BDO 


area. BDO 


KB) 


klenied 


MB) 


1(b)(3) :4ET 


or media attention. 




_F° deny 
entry into t 


(b)(3) :49 
U.S.C. S 11 


access to the screening checkpoint and sterile 
he sterile area. There was no impact to airport operations 


21. (WEBEOC #17282) On JULY 12, 2008, a t 2322 hours, LAS BDO|( b X 6 i 
Blue Flight # 200 (LAS to JFK) passenger [ b){3):49 u s c - ® 1 14 ^ {b)(6) 


] reported that Jet 


' * *— ■ ' r 

denied access to the sterile area due to lack of verifiable identification (ID). [ 


( DOB 12/14/ 19661 was 

stated that she 


1(b)(3) :49 
"sr. s ii 


MB) 


had no identification and was offered a Certification of Identity form which .she completed. BDO 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC operator sea rched the Ac curint database 
which resulted i n “no records f ound” with the information provided by 1 j l andlVCCwas 

unable to verify - c - § identity. IVCC referred the information provided by , , JjV | (foreign 

national) to TSOC for Treasury Enforcement Communications Systems (TECS) verification with 
negative results. IVCC Supervisor Robert Lo ve was th en sum moned and, i n accordance with the SOP, 


instructed the IVCC Operator to inform BDO <bl<ei) to denv I^PIM I access to the screening 

l/uwc-s I IJMJ -H'dO IIC r I ======== . . 


checkpoint and sterile area. BDO 


MB) 


denied 


impact to airport operations or media attention. 


(tntTT49 U.S.C. 

luiUVb)(6) 


entry into the sterile area. There was no 
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22. (WEBEOC #17284) On JULY 12, 2008. at 2327 hours, LAS BDO < b X 6 > 

1(b)(3) 49 U.S.C. § 1 1 4(rj ; (bj(b) flpQB 


reported th at Jet Blue 


(b)(6) 


(b)(3):49 U.S.C. 


was denied 
staled that she had no 


(b)(6) 


Flight # 200 (LAS to JFK) passenger Guadeloupe 
access to the sterile area due to lack of verifiable identification (ID), 
identification and was offered a Certification of Identity form which she completed. BDO | 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC operator se arched the Accj nrint database 
which resulted i n “no records fo und’’ with the information provided by 


(b)(3):49 U.S.C. 
S114(D.(b)(6) 


and IVCC was 


(b)(3):49 U.S.C. 


unable to verify s [ identity. IVCC referred the information provided by | 

(foreign national) to TSOC for Treasury Enforcement Communications Systems (TECS) verification 
with negative results. IVCC Supervisor Robert Love was then summ oned and, in ac cordance with the 
SOP. instructed the IVCC Operator to inform BDO K b >( 6 > Ito denvl (b)(3): ^ . u . s c § ' 
screening checkpoint and sterile area. BDO 


(b)(6) 


] denied 


There was no impact to airport operations or media attention. 


(b)(3):49 U.S.C. 

(hirst 


access to the 


entry into the sterile area. 


73. fWEBF.OC #1 7793) On .TT IT ,Y 1 7. 7008. at 3337 hours. I .AS BDOT 

Cb)(6) reported that Jet 

Blue Flight # 200 (LAS to JFK) passenger 

(b)(3):49 U.S.C. § 1 1 4{r) : (b)(6) 

fPGB 

(b)(6) 

was denied 

access to the sterile area due to lack of verifiable identification (ID), 

(b) 

(3) :49 U 

stated that he had no 


identification and was offered a Certification of Identity form which he completed. BDO^ 6 ' 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC operator se arched t he Accurint database 


which resulted in “no records found” with the information provided by 

(b)(3) :4 s 1 
U.S.C. S 1 


verify 


identity. IVCC referred the information provided by |^ Q 


(b) 


ed t h 
ip nl a 


and IVCC was unable to 
(foreign national) to TSOC 


for Treasury Enforcement Communications Systems (TECS) verification with negative results. IVCC 
Supervisor Robert Love was then summo ned an^ . in accordance with the SOP, instructed the IVCC 
Operator to inf orm BD O l< b X 6 ) 


(b)(6) 


tlenied 


(b)(3) :49 
U.S.C s 


to deny 


(b) 

LMa. 


access to the screening checkpoint and sterile area. BDO 


entry into the sterile area. There was no impact to airport operations or media 


attention. 



impact to airport operations or media attention. 
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PENDING ISSUES 


I . Example. 
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Transportation 
My): Security 

Administration 


U.S. Department of Homeland Security 
601 S. 12' 1 ' St 
Arlington, VA 22153 


Daily Summary: Identity Reviews 
Sunday, 13 July 2008 



Max Call 

Average 

Max 

Average 

Time 

Queue 

Queue 

Call 

Call 

Period 

Wait Time 

Time 

Duration 

Duration 


(min) 

(min) 

(min) 

(min) 

0000-0059 

3 

1.50 

5 

5.00 

0100-0159 

0 

0.00 

6 

5.00 

0200-0259 

0 

0.00 

8 

8.00 

0300-0359 

0 

0.00 

6 

6.00 

0400-0459 

1 

0.33 

23 

12.00 

0500-0559 

2 

0.23 

20 

9.31 

0600-0059 

2 

0.44 

20 

6.50 

0700-0759 

10 

1.24 

30 

7.92 

0800-0859 

6 

1.73 

20 

6.13 

0900-0959 

7 

1.73 

16 

5.32 

1000-1059 

2 

0.56 

45 

9.07 

1100-1159 

15 

3.18 

48 

6.67 

1200-1259 

3 

0.59 

25 

5.59 

1300-1359 

7 

0.75 

12 

5.30 

1400-1459 

3 

0.48 

45 

9.52 

1500-1559 

10 

2.93 

40 

9.71 

1600-1659 

5 

0.90 

20 

7.24 

1700-1759 

10 

1.42 

19 

5.83 

1800-1859 

25 

4.21 

50 

9.57 

1900-1959 

30 

7.95 

22 

8.05 

2000-2059 

17 

6.29 

20 

6.50 

2100-2159 

10 

1.94 

12 

5.71 

2200-2259 

2 

0.60 

1 1 

6.70 

2300-2359 

10 

2.54 

14 

7.38 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 
Passenger 
Cleared to 
Fly 


2 

0 

0 

0 

0 

0 

3 

0 

0 

1 

0 

0 

0 

0 

0 

0 

0 

0 

16 

2 


*A passenger voluntarily withdrew from TDC process prior to IVCC verification 
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1. (WEBEOC #16453) On July 13, 2008, at 0522 hours, CMH SM Raymond Kinz er reported th at Delta 


Airlines Flight # 6455 (CMH - ATL) passenger] 


(b)(3) :+9 U.S.C. § 1 1 4(r) : (b)(6) 


If DOB 


(b)(3) :49 
use S 1 14 


M6) 


was denied 


stated that he had no 


access to the sterile area due to lack of verifiable identification (ID), 
identification and was offered a Certification of Identity form which he completed. SM Kinzer received 
the completed form and contacted the Identification Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) Verification. The IVCC operator searchedrih^Aecurint database which 
result ed in "no reco rds found” with the information provided by 


verify 

TSOC 


(b)(3) :49 U.S.C. 
S1 1 4frl.fbtf61 


(b)(3):49 
" <= r s 


and IVCC was unable to 

(foreign national) to 


(b)(3):49 

1 1 ^ ^ C H H 4 


identity. IVCC referred the information provided by 
for T reasury Enforcement Communications Systems (TECS) verification with negative results. 
IVCC Supervis or Robert L ove was then summoned and instructed the IVCC Operator to inform SM 


Kinzer to deny 


|(b)(3) 49 
U.S.C. S 114 


(b)(3) :49 
11 


access to the screening checkpoint and sterile area. SM Kinzer denied 


access to the sterile area. There was no impact to airport operations or media attention. 


(WF.BF.OC # I7377J On Julv 13 7008. at 0605 hours. MCO STSO < b >< 6 > 

1 reported that United 

Airlines Flieht # 1535 (MCO - ORD) passeneer c s I(DOb1 

(b)(6) 

1 was denied access to 

the sterile area due to a lack of verifiable identification (ID). ll t ? , ). J ); 4b H stated that he had no ID and was 

offered a Certification of Identity form which he completed. STSO { - b ^ 

received the completed form 


and contacted the Identification Verification Call Center (IVCC) to conduct Personal Identity 
Information (PII) verification. The IVCC operator searched the Accurint database which resulted in "no 


1(b)(3) :49 
I Q n r * 


(b)(3) :49 
SCSI 


and IVCC was unable to verify 


(b)(3) :49 

isr.sm 


records found" with the information provided by 
identity. IVCC referred the information provided by 
Enforcement Communications Systems (TECS) verification with "negative res ults." IV CC Superviso r 


(foreign national) to TSOC for Treasury 


M) 


that 


(b)(3)49 
U.S.C. S 


Robert Love was summoned and instructed the IVCC Operator to advise STSO[ 
should be denied access to the screening checkpoint and sterile area. There was no impact to operations 
or media attention. 


3. (WEBEOC # 17549) On July 13, 2008, at 08 49 hours. JFK TSO 


Airlines Flight #481 (JFK - MEX) passenger 

the sterile area due to a lack of verifiable identification (ID). ] 


(b)(3)49 U.S.C. § 1 1 

itiihxa. 


(b)(6) 


(DOB 


(b)(3) :49 
i q r. 


(b)(6) 


] reported that Delta 
was denied access to 
stated th at he had no ID and was 


P(6) 


offered a Certification of Identity form which he completed. TSO r A "' |received the completed 

form and contacted the Identification Verification Call Center (IVCC) to conduct Personal Identity 
Information (PII) verification. The IVCC operat or searche d the Accurint database which r esulted in " no 


(b)(3):49 
1 1 q r s n 


and IVCC was unable to verify 


(b)(3) :49 
use- s 


1 if 


records found" with the information provided by 
identity. IVCC referred the information provided by s 1 1 | ( foreign national) to TSOC for Treasury 
Enforcement Communications Systems (TECS) verification with "negative result s." IVCC Su pervisor 
Mark Cal laway was summoned and instructed the IVCC Operator to advise TSO 


(b)(3) :49 
U.S.C. S' 


(b)(6) 


that 


should be denied access to the screening checkpoint and sterile area. There was no impact to 


operations or media attention. 


4. (WEBEOC # 1 7596) On July 1 3, 2008, at 0943 hours. BUR BDO (b)(6) 
Airlines Flight # 1221 (BUR - LAS) passenger l^ 3 ^ 9 11 s ^ § 114(r ^ 


access to the sterile area due to a lack of verifiable identification (ID). 


I (DOB 

* l7kT7oTTr 


reported th at Southwest 
was denied 


(b)(6) 


(b)(3)4Ef 


slated that he had no ID 


M6) 


Jreceived the completed 


and was offered a Certification of Identity form which he completed. BDO 
form and contacted the Identification Verification Call Center (IVCC) to conduct Personal Identity 
Information (PII) verification. The IVCC operat or search ed the Accurint database which resulted i n 


no 


and IVCC was unable to verify 


(b)(3):49 

us.c S' 


records found" with the information provided by !l 3 f 49 

identity. IVCC referred the information provided by |{ b ^;' ^ | (foreign national) to TSOC for Treasury 
Enforcement Communications Systems (TECS) verification with "negative result s." IVC C Superviso r 


(b)(6) 


that 


Mark Callaway was summoned and instructed the IVCC Operator to advise BDO 
should be denied access to the screening checkpoint and sterile area. There was no impact to operations 


(b)(3) :49 
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or media attention. 


5. tWFRFOC # 1 76031 On .Ti.lv 1 1 7008. at 1 OOfS hours. FMH SM Richard Kirhv reported that Southwest 

V / J 1/1,1/01 in M c r- a 1 ■ * L 


Airlines Flight # 976 (CMH - MCO) passenger 


(b)(3) :49 U.S.C. 
1141M fhlfm 


1 (DOB 


|(b)(3):49 


(b)(6) 


jvas denied access to 


stated that he had no ID and was 


the sterile area due to a lack of verifiable identification (ID), 
offered a Certification of Identity form which he completed. SM Kirby received the completed form and 
contacted the Identification Verification Call Center (IVCC) to conduct Personal Identity Information 
(PII) verification. The IVCC operator se arched the Accurint database which result ed in "no re cords 


|(b)(3):49 

Oil 


|$j(3 

Si 


1(b)(3) :49 
ISC, s 


and IVCC was unable to verify 


1(b)(3) :49 
U S.C. S 1 144 


identity. 


found" with the information provided by 
IVCC referred the information provided by 
Enforcement Communications Systems (TECS) verification with "negative results." IVC C Supervis or 


(foreign national) to TSOC for Treasury 


1(b)(3) :49 
ISC SHI 


Mark Callaway was summoned and instructed the IVCC Operator to advise SM Kirby that [ 
should be denied access to the screening checkpoint and sterile area. There was no impact to operations 
or media attention. 


6. (WEBEOC # 17616) On July 13. 2008, at 1023 hours, L AS BDO p6) 
Southwest Airlines Flight # 2577 (LAS - SJC) passenger^ 


1(b)(3) :49 U'o.O.i I I4(lj : (b](bj 


TTdob[ 

\n,\ A □ l 


reported that 

was 


(b)(6) 


(b)(3):49 
U.S.C S ■ 


BDO 


stated that she 


(b)(6) 


denied access to the sterile area due to a lack of verifiable identification (ID), 
had no ID and was offered a Certification of Identity form which she completed, 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC operator se arched thf Accurint database 
which re sulted in "no records found" with the information provided by 


to verify 


1(b)(3) :49 
U.S.C. S 1 1 4(r 


TSOC for Treasury 


(b)(3) :49 
use sn 


by 


(b)(3) :49 
isr. s 


and IVCC was unable 
(foreign national) to 


| identity. IVCC referred the information provided 

Enforcement Communications Systems (TECS) verification with "negative results." 
IVCC Superviso r Mark Callaw ay was summoned and instructed the IVCC Operator to advise BDO 

I that [ b k 3 I 49 . . 1 sh ould be denied access to the screening checkpoint and ster ile area. Th is 


(b)(6) 




is the thi rd attempt rif| j l? q 4 | i 

] On July 12, 2tX)8. a t2240 hou rs. LAS BDol 


to enter the sterile ar ea withoni TD Th e first attempt was (I 


144 (LAS to SJC) passenger ^ 


wm 


(b)(6) 


' j. ^ ‘ - ft ' ' ■ r 

identificati on (ID). The s econd attempt was ( 


reported that Southwest Flight # 
was denied access to the sterile area due to lack of verifiable 


(b)(6) 


LAS BDO 


MB) 


On JULY 12, 2008, at 2 342 hours 


reported that US Airways Flight # 2799 (LAS to SJC) passenger 


(b)(3) 49 
U.S.C. s 11 


denied access to the sterile area due to lack of verifiable identification (ID). There was no impact to 
operations or media attention. 


was 


(WEBEOC # 17619) On July 13, 2008. at 1027 hours, D TW RPO 

(b)(3) :49 U.S 


(b)(6) 

.U.slU(r).(b)«S) 


importe d that 

(dob[ 


1(b)(3) :49 

nee S-li. 


(b)(6) 


MB) 


I stated t hat 


Northwest Airlines Flight #215 (DTW - SEA) passenger | 
was denied access to the sterile area due to a lack of verifiable identification (ID), 
he had no ID and was offered a Certification of Identity form which he completed. BDO 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC operator se arched the Accurint database 
which re sulted in "no records found" with the info rmation pr ovided by 


1(b)(3) :49 

i^o so 


to verify 

by altern ate means. A n offer was then made by the IVCC Ope rator to BDO 


identity. IVCC offered BDO 


MB) 


(b)(3) 49 

■ f "U 4 L 1 , 1(b)(3) :49 

assistance with verifying In q <-■ R 


verifyi ng E b) £^ 49 

, PrwTTTn I 

verity 


1(b)(3) :49 
sr. s H4fr 


id* 


identity by other means. BDO 


MB) 


ID by using an employment reference of 


M6) 


and IVCC was u nable 
identity 


to assist with 


M6) 


accepted the offer and IVCC attempted to 
who is the owmer of the 


business pr operty. The information received from |( b )(6)~| was inconsistent to the information provided by 
including the name of the business . IVCC S upervisor Mark Callaway was summoned and 

that|M3) :49 
I I 1 4 r. s 


1(b)(3) :49 
U.S.C. g 


instructed the IVCC Operator to advise BDO 


(b)(6) 


S H4f 


should be denied access to the 


screening checkpoint and sterile area unless verification of identity can be estab lished by law 


enforcement officer (LEO) and to contact the IVCC in the event that A ~| is allowed access. Law 


Enforcement Officers were not called and an NCIC was not conducted. The IVCC received no call back 
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regarding this issue, therefore, the final disposition remains denied. There was no impact to operations or 
media attention. 


8 . 


fWEBEOC #176701 On JULY 13. 2008. at 1051 hours. 

PHF STSO (t>)(6) 

1 reported that Delta 

Flight #4898 (PHF - ATL) passenger ^> :49 u s c § 1 U(rl: 

“|( DOB (b)(6) 

was denied access to the 

sterile area due to lack of verifiable identification (ID). 

In or r nAt stated that he had no ID and was 

offered a Certification of Identity form which he completed. STSO ISA®) 

“Ireceived the completed form 

and contacted the Identification Verification Call Center (IVCC) to conduct Personal Identity 


Information (PII) verification. The IVCC operator se arched the A ccurint database which produced 


(b)(3) :49 

ml 


inconsistent results with the information provided by 
attempt was then made by the IVCC operator to verify] 

sister’s info rmation. The IVCC operator used the Accurint database to search for refere nces but 


including previous addresses. An 
(b)(3) 49 use identity through his mother’s and 


(b)(3):49 
1 1 s r. s i ufr 


1(b)(3) :49 
so smfr 


Still 


was on his mobile phone speaking to the references while being questioned, 
responded with information inconsistent with the Accurint database including his sister’s vehicle, and 
phone numbers. The IVCC operator su mmoned IV CC Supervisor Mark Callaway who determined that 


the references were compromised since 
Supervisor Mark Callaway instructed the 


(b)(3) :49 
U.S.C. S 1 1 4( 


was speaking directly 
; Operator to advise STSO 


with his ref erences 


fbW 


that 


(b)(3):49 

U.S.C. 


IVCC 
, 4,1 should 


be denied access to the sterile area unless verification of identit£_can be established by a law enforcement 


(b)(3) :49 


^ is allowed access. The IVCC 


officer (LEO) and to contact the IVCC in the event that | 
received no call back regarding this issue, therefore, the final disposition remains denied. There was no 
impact to airport operations or media attention. 


9. fWEBEOC # 17671) On Julv 13. 2008. at 1121 hours. DCA STSO 

(b)(6) 

renoried that US 

Airways Flight # 95 1 (DCA - MCO) passenger g :4B u.s.c. § 1 1 4(n. ( D 

Ol ( K J was denied 

access to the sterile area due to a lack of verifiable identification (ID). 

i pi- 1 stated that he had no 


ID and was offered a Certification of Identity form which he completed. STSO I( b )(6) I received the 


completed form and contacted the Identification Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC operator sear ched the Ac curint database which 
result ed in "no reco rds found" with the information provided by n < inland IVC C was unable to 

(b)(3) :49 U S C ' 

s 1 1 im rwm 


verify 


identity. IVCC referred the information provided by jn uu 


(foreign national) to 


TSOC for Treasury Enforcement Communications Systems (TECS) verification with "negative results." 
IVCC S upe rvisor Mark Callaway was summoned and instructed the IVCC Operator to advise STSO 


(b)(6) 


that 


|(b)(3):49 
U.S.C § 1 1 4( 


should be denied access to the screening checkpoint and sterile area. There was 


no impact to operations or media attention. 


10. (WEBEOC # 17776) On July 13, 2008, at 125 9 hours. LAX BDOp ef 
Airlines Flight # 244 (LAX - MEX) passcngct|^ b ^ 3 f 49 u s c § 1 1 4(r),(tJ)'b) 



(DO 


denied access to the sterile area due to a lack of verifiable identification (ID), 
stated that he had no ID and was offered a Certification of Identity form which he completed. BDO 
1 (b)( 6 ) I received the completed form and contacted the Identification Verification Call Center (IVCC) to 
conduct Personal Identity Information (PII) verification. The IVCC operator se arched the Accurint 


database which resulted in "no records found 
an d IVCC was unable 10 verify 
by 


(T 


verification w 


Hoc 

nth "r 


(b)(3):49 U.S.C § 1 1 4(r) : (b)(6) 


with the information provided by 
identity. IVCC referred l 


(b)(3) :49 U.S.C. § 1 1 4(r).(b) 

f6L 


he information provided 


(b)(3) :49 use § 1 1 4(r) : (b) | (f orei g n national) to TSOC for Treasury Enforcement Communications Systems 
negative results." IVCC S upe rvisor Mark Callaway was summoned and 


instructed the IVCC Operator to advise BDO 


(b)(6) 


that 


(b)(3) :49 U.S.C § 1 1 4(r).(b) 

SSL 


should be denied access to 


the screening checkpoint and sterile area. There was no impact to operations or media attention. 

reported that Delta 
I was denied 


} On July 1 3, 2008, at 1 407 hours T.AXRDn 

v 7 mice c 


|(b)(3):49 U.S.C. § 114(r) 


1 . | (b)(6) 

Airlines Flight # 7770 (LAX - OAK) passenger 
access to the sterile area due to a lack of verifiable identification (ID). 


(b)(6) 

1W 


ffiOBPKS) 


|(b)(3) :49 U.S.C. § 
14<rUbH6-| 


stated that he had 
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no ID and was offered a Certification of Identity form which he completed. BDO |( b )( 6 ) | received the 

completed form and contacted the Identification Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC operator sear ched the Accun nt database which 

and IVCC w as unable to 

./kirjt'/in i i c r’ c i - - ku^LUiuui__iik'ir ' . - . . — — - 

verify I 


|(b)(3) :49 U.S.C § 
1 1 4fr) (b)(6) 


|(b)(3):49 U.S.C. § 
i*fri fhtfm 


foreign 


J identity . IVCC referred the information provided by | 
national) to TSOC for Treasury Enforcement Communications Systems (TECS) verification with 
"negative results." IVCC S upervisor Mark Callaway was summoned and instructed the IVCC Operator 


to advise BDO 


W) 


that 


(b)(3) :49 U.S.C. § 
14fr)ib)(6) 


sterile area. There was no impact to operations or media attention. 


^should be denied access to the screening checkpoint and 


12. (WEBEOC # 17903) On July 13, 2008, at 153 
Airlines Flight # 794 (LAS - BDL) passenger 


I hours. LAS BDOl (b)(6) 

reported that Southwest 

(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 

b){6) 

was denied 


access to the sterile area due to a lack of verifiable identification (ID). 


(b)(3) :49 
use 


M6) 


Lslatcd that he had no ID 


received the 


and was offered a Certification of Identity form which he completed. BDO | 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC operator sear ched the A ccurint database which 
resulted in "no records found" with the information provided by 


1(b)(3) :49 
' q r. s n 


identity. IVCC referred the information provided by 


(b)(3) :49 
ISP. SI 


(b)(3) 49 
"sr. si 


and IVCC was unable to verify 
(foreign national) to TSOC for 

Treasury Enforcement Communications Systems (TECS) verification with "negative results." IVCC 


Supervis or Mark Callaway was summoned and instructed the IVCC Operator to advise BDO 


(b)(6) 


that 


■ r. s i i sho uld be denied access to the screening checkpoint and steri le area. This is the second attempt 

On JULY 12. 


to enter the sterile a rea without ID . The first attempt was (|( b X 6 ) 


2008, at 1632 hours. LAS BDO 


BDL) passenger 


(b)(3) :49 
U SC S 1 


W) 


reported that Southwest Airlines Flight # 143 (LAS - 


was denied access to the sterile area due to lack of verifiable identification 


(ID). There was no impact to operations or media attention. 


13. (WEBEOC # 17808) On July 13. 2008. at 1542 hours. BDL BDO (b){6) 

| reported that Southwest 

Airlines Flight # 794 (LAS - BDL) passenger (b)(3):40 u s c - a 1 1 'untcAoj 

KDOB (b)(6) 

was denied 

access to the sterile area due to a lack of verifiable identification (ID). 

nirt stated that he had no ID 

and was offered a Certification of Identity form which he completed. 

BDO 1(b)(6) Ireceived the 


completed form and contacted the Identification Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC operator searcheddie Accurint database which 
resulted in "no records found" with the information provided by and IVCC was unable to verify 


(b)(3) :49 

u s.c. s 


identity. IVCC referred the information provided by (foreign national) to TSOC for 

Treasury Enforcement Communications Systems (TECS) verification with "negative results." IVCC 
Sup ervisor Mark Callaway was summoned and instructed the IVCC Operator to advise BDO 
that 


(b) 

If 31:49 U 


(b)(6) 


.should be denied access to the screening checkpoint and sterile are a. This is the second 


attempt of 1 1 A to enter the sterile area without ID. The first attempt was 


1) On 


JULY 12, 2008, at 1633 hours. LA S BDO| 
(LAS - BDL) passenger 


(b)(3):49 
" pp a ■ 


reported that Southwest Airlines Flight # 143 

] was denied access to the sterile area due to lack of verifiable 


identification (ID). There was no impact to operations or media attention. 


14. (WEBEOC # 18034) On July 13, 2008, at 1 80 2 hours. DFW BDOl 


Airlines Flight # 848 (DFW - ATL) passenger 


(b)(6) 


(b)(3) :49 U.S.C § 1 1 4{r).(b) 

ia_ 


(ooa 


(b)(6) 


reported th at American 


(b)(3) To use. 
S 1 14(r).(b)(6J 


(b)(6) 


was denied 
stated that she had no 
received the 


access to the sterile area due to a lack of verifiable identification (ID). 

ID and was offered a Certification of Identity form which she completed. BDO 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC operator sear ched the Acc urint database which 
result ed in "no recor ds found" with the information provided by 


verify 


(b)(3) :49 U.S.C. § 


1(b)(3) 49 

isr. aiia^ 


land IVCC u r as unable to 


(b)(3):49 U.S.C. 
SlUfrWhVm 


(foreign national) 


| identity. IVCC referred the information provided by[ 
to TSOC for Treasury Enforcement Communications Systems (TECS) verification with "negative 

Page 5 of 7 



result s." IV CC Supervisor S teven Mahlstcdc was summoned and instructed the IVCC Operator to advise 
BDO that should he denied access to the screening checkpoint and sterile area. There 

was no impact to operations or media attention. 


15. (WEBEOC # 1 8063) On July 1 3, 2008, at 1 83 1 hours, BW1 LTSO ™ J repo rted that 

Southwest Airlines Flight # 884 (BWI - STL) passenger p^ :4y u su ■§ 1 l/pORpK 6 ) | was 

denied access to the sterile area due to a lack of verifiable identification (ID). I stated That he 

had no ID and was offered a Certification of Identity form which he completed. LTSO received 

the completed form and contacted the Identification Verification Call Center (IVCC) to conduct Personal 
Identity Information (PI 1) verification. The IVCC operator sear ched the Accu rint database which 
result ed in "no record s found" with the information provided by and IVC C was una ble to 

verify c - § I identity. An offer was then made by the IVCC Op erator to LTSO (b)(6) to assist 

with verifyin g S b) S^ 4 i« E \ S C ' s I identity by other means. LTSO| (b)<6) [informed the IVCC that 
b 1 1 4frHb)f6) was unable to provide any personal references or any places of employment which would be 
helpful in identifying himself. IVCC Supervisor Steven Mahlstede was summoned and instructed the 


IVCC Operator to advise LTSOF^ 


(b){3):49 U.S.C. 
§ 1 1 4(r) : (b)(6) 


should be denied access to the screening 


checkpoint and sterile area unless verification ot idcntit^can be established by law enforcement officer 
(LEO) and to contact the IVCC in the event that i b !?J 49b ^; c is allowed access. Law Enforcement 
Officers were not called and an NCIC was not conducted. IVCC received no call back regarding this 
issue, therefore, the final disposition remains denied. There was no impact to operations or media 
attention. 


16. (WEBEOC # 18068) On July 13, 2008, at 1831 hours, B WIT.TSO Kb)( 6 ) 1 reported th at 

Southwest Airlines Flight #1810 (BWI - ORD) passenger (DOB (b)(6) was 

denied access to the sterile area due to a lack of verifiable identification (ID). Istatcd that he 

had no ID and was offered a Certification of Identity form which he completed. LTSO I 1111 — 1 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC operator searched_the Accurint database 
w'hich re sulted in "no records found" with the information provided by IVCC u'as unable 

to verify |14fn (identity. IVCC referred the information provided by |f b ^ 49 1 1 (foreign national) to 

TSOC for Treasury Enforcement Communications Systems (TECS) verification with "negative results." 
IVCC Sup ervi sor Steven Mahlstede was summoned and instructed the IVCC Operator to advise LTSO 
tblt61 that should be denied access to the screening checkpoint and sterile area. There was 

no impact to operations or media attention. 


SUMMARY OF PASSENGER NOT VERIFIED BUT ALLOWED ACCESS TO STERILE 

AREA 




I . Example. 
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Transportation 
Security 

* Administration 




U.S. Department of Homeland Security 
601 S. 12 11 ' St 
Arlington, VA 22153 


^Vd 


Daily Summary: Identity Reviews 
Monday, 14 July 2008 


Time 

Period 


Max Call 
Queue 
Wait Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Average 

Call Call Identities 

Duration Duration Reviewed 

(min) (min) 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


8 

0000-0059 

11 

3.60 

40 

12.40 

10 

0 

0 

0 

7 

0100-0159 

2 

0.67 

9 

6.00 

3 

0 

0 

0 

7 

0200-0259 

4 

2.33 

35 

13.5 

6 

0 

0 

0 

7 

0300-0359 

1 

1.00 

1 1 

11.00 

1 

0 

0 

0 

1 1 

0400-0459 

1 

0.60 

15 

6.80 

5 

0 

0 

0 

16 

0500-0559 

4 

0.63 

1 1 

6.79 

19 

0 

0 

0 

19 

0600-0659 

4 

0.71 

34 

7.62 

24 

2 

2 

0 

15 

0700-0759 

7 

1.14 

34 

9.86 

22 

2 

1 

1 

14 

0800-0859 

7 

1.62 

27 

7.41 

29 

2 

2 

0 

14 

0900-0959 

6 

1.69 

22 

6.59 

32 

0 

0 

0 

16 

1000-1059 

4 

0.59 

47 

6.81 

32 

0 

0 

0 

18 

1100-1159 

10 

0.83 

14 

6.61 

23 

1 

1 

0 

m 

1200-1259 

2 

0.37 

14 

5.97 

35 

0 

0 

0 

13 

1300-1359 

3 

0.37 

16 

5.53 

19 

0 

0 

0 

14 

1400-1459 

3 

0.63 

20 

8.15 

27 

2 

2 

0 

13 

1500-1559 

5 

0.91 

24 

8.83 

23 

0 

0 

0 

14 

1600-1659 

5 

0.85 

20 

7.24 

41 

0 

0 

0 

m 

1700-1759 

8 

2.39 

35 

7.30 

33 

1 

0 

1 

n 

1800-1859 

10 

2.56 

26 

9.22 

27 

1 

1 

0 

9 

1900-1959 

5 

0.58 

15 

6.92 

24 

1 

0 

1 

8 

2000-2059 

30 

8.12 

20 

7.94 

16 

0 

0 

0 

8 

2100-2159 

10 

2.4 

12 

7.5 

10 

0 

0 

0 

5 

2200-2259 

8 

1.33 

21 

9.75 

12 

1 

1 

0 

5 

2300-2359 

3 

1.22 

12 

6.75 

9 

0 

0 

0 



30 

1.42 

47 

7.65 

484 

13 

10 

3 










































































































































































































































(WEBEOC #18453) On JULY 14, at 06 10 hours, an MCO BDO 
Flight # 1 7 1 9 (MCO to PDX) passenger |ff^ u ^ c §1u ItDOR 


sterile area due to lack of verifiable identification (ID). 


(b)(6) 


(b)(6) 


(b)(3):49 U.S 

S6W 1-hVfil 


reported that Southwest 
was denied access to the 


staled that he had no ID and was 


offered an ID verification form which he completed. BDO 0 )1 [ received the completed form and 
contacted the Identification Verification Call Center (IVCC) to conduct a personal identity information 

in "no records found” 
identity. 


verification. The IVCC operator searched the A ccurint database which resulted 


with the information provided by ^ 


1(b)(3) :49 U.S.C. 


IVCC referred the information provided by^jfkkk 


and IVCC was unable to verify 
] (foreign national) to r 


(b)(3):49 U.S.C. § 
4fn fhirm 


SOC for a Treasury 


Enforcement Communications Systems (TECS) verification wit h negative results. IVCC supervisor Kim 

l (b)(6) l instmeted BDO I 


Hoin acki was then summoned by the IVCC operator and STSO 


deny 


(b)(3):49 U.S.C 
S114f0 fhyfil 


(b)(3) :49 U.S.C. 

a 4 4 AM 


entry into the screening checkpoint and sterile area. BDO 


W) 


(b)(6) 

then denied 


to 


access to the screening checkpoint and the sterile area. There was no impact to airport 


operations or media attention. 


(WEBEOC #18454) On JULY 14, at 0 625 hours, an MC O BD QpeT 
Flight #1719 (MCO to PDX) passengei ^) 49 u s c - § 1U I ( DOB 


(b) 

nua 


31(b)(6) 

reported that Southwest 

(b)(6) 

was denied access to the 


sterile area due to lack of verifiable identification ( ID), 

an ID verification form which she completed. BDO [ received the completed form and contacted 

the Identification Verification Call Center (IVCC) to conduct a personal identity information verification. 
The IVCC operator searched the Accurint database which resu lted in “n o records found” with the 


information provided by 
information provided by 


(b) 

(3):49 
U.S.C § 


End IVCC w'as unable to verify 


(b)(3):49 
U S.C S 


identity. IVCC referred the 


(foreign national) to TSOC for a Treasury Enforcement Communications 


Systems (TECS) verification wit h negative results. IVCC s uperviso r Kim Hoinack i was then summoned 


by the IVCC operator and STSO 


P(B) 


instructed BDO 


screening checkpoint and sterile area. BDO 


(b)(6) 


P(6) 


then denied 


Lto deny ||lj. 4fl 




entry into the 


access to the screening checkpoint 


and the sterile area. There was no impact to airport operations or media attention. 
(WEBEOC #18503) On JULY 14, at 0732 hours, an LAS STSO 


Kb) 


(b) 

Hi 


fDOBl 


(b)(6) 


(b)(6) 


imported that passenger |^( da 


(b)(6) 


i i was denied access to the sterile area due to lack of verifiable identification (ID). 

f stated that he had no ID and was offered a Certification of Identity form which he completed. STSO 
received the completed form and contacted the Identification Verification Call Center (IVCC) 


to conduct a personal identity information verification. The IVCC operator searc hed t he Accurint 
database w'hich resulted in “no records found” with the information provide d by 
unable to verify | identity. IVCC referred the information provided by 


(b) 


(b) 


and IVCC was 
foreign national) to 

TSOC for a Treasury Enforcement Communications Systems (TECS) verification wit h negative results. 
IVCC supervisor Kim Hojn acki w as the n summoned by the IVCC operator and STSO 


(b)(6) 


then denied 


(b) 

bk. 


instructed STSO l< b X 6 ) ^ I m deny [ 3 ) 4 | entry into the screening checkpoint and sterile area. STSO 


(b)(6) 


access to the screening checkpoint and the sterile area. There was no impact 


to airport operations or media attention. 


4. fWF.RF.OC #18552') On JULY 14. at 0822 hours, an LAS BDO (b)(6) rcnnrted that American 

Airlines Flight #231 (LAX to MIA) passenger 

(b)(3) :49 U.S.C. & 1 14(r) : (b)(b) 

fDOB (b)(6) 

was denied access to the sterile area due to lack of verifiable identification HDt. 

(b)(3) :49 U.S.C. § 
114<rHb)(m 



S114(r).fblf6) 


completed. BDO 


(b)(6) 


received the completed form and contacted the Identification Verification Call 

Center (IVCC) to conduct a personal identity information verification. The IVCC operator searched the 

"(b)(3):49 U.S.C. I 
S114frUbU61 I 


Accurint database which resulted in “no records found” wii h the information provided bv 

, (b)(3):49 U S C § 1 1 4(r) (b)(6) r 1 J 


(b){3):49 U.S.C. 
8114(r).(b)(6) 


nformation provided by 


and IVCC wasjmable^overil^ 


(b)(3) :49 U.S.C. § 1 1 4(r) .(b)(6) 


identity. IVCC referrec 


Jforcign national) to TSOC for a Treasury 

Enforcement Communications Systems (TECS) verification wi th negative results. IVCC snnery isnr Kim 


Hojnacki was then summoned by the IVCC operator and STSO l 1011 ^ i nstructed BDO | l:: ' 1161 I to deny 
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(b)(3):49 U.S.C. § 1 1 4(r) ; (b)(6) 


entry into the screening checkpoint and sterile area. BDO 


(b)(6) 


then denied 


access to the screening checkpoint and the sterile area. There was no impact 


to airport operations or media attention. 


5. (WEBEOC #18585) On JULY 14, at 0 85 1 hours, an LAX BD O 


(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


Flight #1522 (LAX to BWI) passenger 
the sterile area due to lack of verifiable identification (TO). I staled that he had no ID and 


(b)(6) 


(DOB 


(b)(6) 


reported that Southwest 
was denied access to 


(b)(6) 


was 


received the completed form and 


offered a Certification of Identity form which he completed. BDO[ 
contacted the Identification Verification Call Center (IVCC) to conduct a personal identity information 
verification. The IVCC operator searched t he Accurint database which res ulted in “no records found” 


with the information provided by | (b l- 31:40 
referred the information provided by 


1AL 


identity. IVCC 


and IVCC was unable to verify 

q 3 r. 4 s i I (foreign national) to TSOC for a Treasury Enf orcement 


(b)(3) :49 
3C S 


Communications Systems [ TECS) verification with inconsistent results. According to TECS, u n 
self deporting but yffs 1 | indicated that he was in the country only a few days, since July 7, and he 


M6) 


(bX3T 


W 

£. 


(b){3):49 

nor, s 


(b)(3):49 
"30 si- 


AL 


(b)(6) 


was going home to Maryland. IVCC su pervisor Kim Hojnacki was then summoned by the IVCC 
operator and du e to th e incons istency in 
instructed BDO 
then denied 


story versus the TECS database, STSo[ 


entry into the screening checkpoint and sterile area. BDO 


jto deny 

access to the screening checkpoint and the sterile area. There was no impact to 


W) 


airport operations or media attention. 


is 


(WEBEOC #18751) On JULY 1 4. at 1 1 14 hours, an LAS BDO 

, DIID . IAr> -, |(b (3 49 U.S.C.§ 11 4(r .(b)(6) 

#1472 (BUR to IAD) passenger 1 


(b)(6) 


mi 


reported that S outhwest Flight 
^was denied 

slated 


(b){3):49 U.S.C. § 1 1 4{r) .(b)(6) 


access to the sterile area due to lack of verifiable identification (ID). | 

that he had no ID and was offered a Certification of Identity form which he completed. BDC | (b)t6) 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 
a personal identity information verification. The IVCC operator searched the Accurint database which 
resulted in “no recor ds found” with the information p rovided by ( b )(3)-^-9 u.s.c. § 1 1 4(r) ; (b)(6) anc j jy^c 

] identity. IVCC referred the information provided by 


wasunableto^eri^|i 


|(b)(3) :49 U.S.C § 1 1 4(r) ; (b)(6) 


1(b)(3) :4S U.S.C § 1 1 4(r), (b)(6) 


(foreign national) to TSOC for a Treasury Enforcement Communications 


Systems (TECS) verification wit 
by the IVCC operator and STSO 


|(b)(3) :49 U.S.C. § 
14frl fhum 


h negative results. IVCC supervisor Kim Hoinacki was then summoned 

(b)(6) 

instructed BDO (b){6) 

|to deny 

(b)(3):49 USC § 1 1 4(r) i (b)(6) 


^-Tl(b)(3):49 U.S.C. g 1 


access to the screening checkpoint and the sterile area. There was no impact to airport 


operations or media attention. 


7. (WEBEOC #18929) On JULY 14, at 1418 hours, an LAS BDO 


Flight #794 (LAS to BDL) passenger 


1(b)(3) :49 U.S.C. § 1 1 4(r) ; (b){6) 


1 


(b)(6) 


(b)(3) :49 

u.s.c. s 


nm 


(b)(6) 


I stated that 

(b)(6) 


reported that Southwest 
was denied access to 
he had no ID and was 


eceived ihe completed form 


the sterile area due to lack of verifiable identification (ID), 
offered a Certification of Identity form which he completed. BDO 
and contacted the Identification Verification Call Center (IVCC) to conduct a personal identity 
information verification. The IVCC operator sea rched the Ac curint database which resulted in “no 


mctn^sjbund” with the information provided by 


[(b)(3) :49 U.S.C 


1(b)(3) :49 

'30 S MAM 


and I VCC was un able to verify 


identity. IVCC referred the information provided by 


(b)(3) :49 
SC s 


m. 


(foreign national) to 


TSOC for a Treasury Enforcement Communications Systems (TECS) verification wit h negative f esults. 
IVCC supervis or Kim Ho inacki was then sum moned by the IVCC operator and STSO 


instructed BDOp^ I to deny 


(b)(6) 


then denied 


TOT49 

u.s.c S ■ 


LKl 


1(b)(3) :49 
'go 


(b)(6) 


entry into the screening checkpoint and sterile area. BDO 
access to the screening checkpoint and the sterile area. There was no 


impact to airport operations or media attention. 


8. (WEBEO C #189931 On JULY 14 . at 1 447 hours, an GEG STSO 


passenger [(LOUS u.s.c .§ H4(r).(b) 


](DOB 


(b)(6) 


(b)(6) 


reported that 


was denied access to the sterile area due to lack of 
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verifiable identification (ID). stated that she had no ID and was offered a Certification of 

Identity form which she completed. STSO I(bT(6) ~\ received the completed form and contacted the 

Identification Verification Call Center (IVCC) to conduct a personal identity information verification. 
The IVCC operator searched the Accurint database which resulted in very little information. Other than a 


previous address and DOB, there was no other data available for IVCC to verify 
Anofferwasthen made by the IVCC operator to STSO 


|{b){3) :49 U.S.C. § 
1 1 4fri fhVfii 


identity by alternate means. STSO ra) 


») 


(b)(3):49 USC 

- ' - .^Mr\ fhVm 

Jto assist with verifying 


identity. 


attempted to collect additional 


(b)(3) :49 U.S.C. § 


information fcrdieJVCC such as a workplace and neighbors that could help verify ,, , ,,,, 
identity but - f ^ c gave vague information. The IVCC operator then told STSO fII 6 ) 
should be denied access to the sterile area unless verification of identity can b 


] that 


(b)(3) :4G U.S.C 

by a la w en lorcement officer (LEO) and to contact the IVCC in the event that 
access. The IVCC received no call back regarding this issue, therefore, the final disposition remains 
denied. There was no impact to airport operations or media attention. 


(b)(3) :49 U.S.C. 


be established 
]is allowed 


(WEBEOC #191%) On JULY 14, at 1 823 hours, an EWRBDO 
Flight #1895 (EWR to CLT) passenger p^ :49 11 s c - § 1 1 
due to lack of verifiable identification ( D). 


(b)(6) 


(b)(3) :49 U.S.C. § 1 1 4(r) : 



reported that US Airways 
as denied access to the sterile area 
stated that she had no ID and was 


, LtLJUiJ 1 | fb)f6) — I 

offered a Certification of Identity form which she completed. BDO|____|received the completed form 


and contacted the Identification Verification Call Center (IVCC) to conduct a personal identity 
information verification. The IVCC operator searched the Accurint database which resulted in 
incons istent information w'ith the answers provided by 


ver: 


ifyl 


(b)(3):49 U.S.C. § 1 

iEi 


4(r) .(b) 


(b)(3) :49 U.S.C. § 1 1 4(r). 
fhVRl 


I and IVCC w'as unable to 

^ i 


identity. An o ffer was then made by the IVCC operator to BDO l'Ui 6 - | to 
identity by alternate means. A Googl e search was conducted 


(b)(3) :49 U.S.C § 1 1 4(r).(b) 

Iffil 


assist with verifying 
with no consistent inf ormation found. The IVCC operator then told BDO 


(b)(3) :49 U.S.C. § 1 1 4(r).(b) 

mm 


(b)(6) 


that 


should be denied access to the sterile area unless verification of identity can be 


estabhshedjj^ajaw enforcement officer (LEO) and to contact the IVCC in the event that 


(b)(3):49 U.S.C. 


1 4(r) : 


is allowed access. On July 14, at approximately 1935, BDQ |(b)(6) | reported, 


through the IVCC call back line, that Transportation Screening Manager Louis Chedere interviewed the 
passenger and found her deceptive and uncooperative. As a result, TSM Chcdcrc denied 


(b)(3) :49 U.S.C. § 1 1 4(r) 
(b)(6) 


access to the sterile area. There was no impact to airport operations or media 


attention. 


10. (WEBEOC #19366) On JULY 14, at 2250 hours, an SFO BDO 
Flight #2972 (San Diego to San Francisco) escort |^U9 u.s.c. § 


(b)(6) 

reported that Southwest 

Wr (DOE 

J. ra) was denied 


(b)(3) :49 


access to the sterile area due to lack of verifiable identification (ID).| 
and was offered a Certification of Identity form which she completed. BDO | l>:1,61 | received the 


J sta ted that she had no ID 


completed form and contacted the Identification Verification Call Center (IVCC) to conduct a personal 
identity information verification. The IVCC operator searchedthe Accurint database which resulted_m_ 


“no records found” with the information provided by ! b lH; 4i (, , , ^llVCC was unable to verify , , r 


identity. IVCC operator using (Accurint, TSOC for a Treasury Enforcement C o mm u n i criticms_Sys te m s 


ran that 


|(b)(3):49 


should 


(TECS) verification with negative results, the IVCC operator then told BDO 
be denied access to the sterile area unless verification o f identity c an he established by a law enforcement 
officer (LEO) and to contact the IVCC in the event that ln^ 3 ^ 1U i s allowed a ccess. At 2230 hours the 
IVCC received a call b 


w'as given t o the IVCC, 


checkpoint. EE 


49 


ck from BDO 


(b)(3):49 U.S.C 
, § 1 14(r), (b)(6) 


rar 


(b)(3):49 


The following information 


] regarding the status of 

w'as escorting h er father (not a ticketed passenger) to the 
and her fatherira) ~1 were going to the gates to pickup two un- 


accompanied minors Ira) l and 


(b)(3) :49 
U.S.C. § 

1 1 4(r).(b) 


rar 


arriving on Southwest Flight 2972 from San Diego. 


stated that she lived in Mexico and did not li ve here, but on ly visited a few weeks a year. 


(b)(3):49 U.S.C. 


was a relative’s address which could 


claimed to be a US citizen. Address given by[ 
not be verified. Therefore, the final disposition remained denied. There was no impact to airport 
operations or media attention. 


(b) 


(b) 

flit 
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SUMMARY OF PASSENGER NOT VERIFIED BUT ALLOWED ACCESS TO STERILE 

AREA 


1 . 


PENDING ISSUES 


1. Call Center phone system training initiated 15 July. Activation of Verizon phone 
center system scheduled for 16 July. 
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Transportation 
Security 

* Administration 




U.S. Department of Homeland Security 
601 S. 12 11 ' St 
Arlington, VA 22153 


^Vd 


Daily Summary: Identity Reviews 
Tuesday, 15 July 2008 


Time 

Period 


Max Call 
Queue 
Wait Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Average 

Call Call Identities 

Duration Duration Reviewed 

(min) (min) 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


6 

0000-0059 

1 

0.29 

7 

5.00 

7 

0 

0 

0 

5 

0100-0159 

1 

0.75 

10 

8.00 

4 

0 

0 

0 

5 

0200-0259 

2 

1.00 

30 

12.50 

4 

1 

0 

1 

5 

0300-0359 

1 

1.00 

12 

12.00 

1 

0 

0 

0 

9 

0400-0459 

2 

0.75 

12 

7.00 

4 

0 

0 

0 

14 

0500-0559 

8 

2.27 

35 

10.20 

15 

1 

1 

0 

14 

0600-0659 

10 

3.00 

25 

6.83 

24 

1 

1 

0 

13 

0700-0759 

5 

0.80 

43 

9.90 

30 

1 

0 

1 

12 

0800-0859 

8 

1.10 

60 

9.17 

29 

1 

0 

1 

12 

0900-0959 

15 

4.48 

25 

8.32 

31 

0 

0 

0 

16 

1000-1059 

18 

2.21 

18 

6.79 

29 

0 

0 

0 

16 

1100-1159 

40 

9.36 

46 

8.44 

25 

1 

1 

0 

16 

1200-1259 

9 

2.00 

46 

7.53 

32 

0 

0 

0 

13 

1300-1359 

2 

0.54 

29 

8.58 

26 

1 

0 

1 

14 

1400-1459 

3 

0.45 

15 

6.23 

22 

1 * 

0 

0 

13 

1500-1559 

6 

.82 

20 

6.97 

33 

1 

1 

0 

13 

1600-1659 

20 

3.91 

20 

7.43 

23 

1 

0 

1 

14 

1700-1759 

31 

5.50 

33 

9.92 

26 

3 

2 

1 

13 

1800-1859 

37 

10.70 

25 

9.00 

20 

2 

2 

0 

11 

1900-1959 

28 

4.41 

21 

7.23 

22 

1 

1 

0 

9 

2000-2059 

25 

9.17 

60 

13.5 

12 

1 

0 

1 

9 

2100-2159 

10 

2.8 

18 

7.8 

5 

1 

1 

0 

10 

2200-2259 

13 

7 

13 

9.5 

6 

2 

2 

0 

7 

2300-2359 

3 

1 

40 

14.5 

6 

1 

1 

0 



40 

3.31 

60 

8.36 

436 

20 

13 

7 


+ A passenger voluntarily withdrew from the TDC process 
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(WEBEOC #19471) On JULY 15, at 0556 hours, an 1AD S TSOl®® 
Flight #3 14 (IAD to IAH) passenger 


(b)(3):49 U.S.C.§ 1 1 4(r) : (b) 


sterile area due to lack of verifiable identification (ID). [ 


IfDOB 


(b)(6) 


|(b)(3):49 U.S.C.§ 


reported that Continental 
Iwas denied access to the 


stated that he had no ID and was 


offered a Certification of Identity form which he completed. STSO p)(6) | received the completed form 
and contacted the Identification Verification Call Center (1VCC) to conduct a personal identity 
information verification. The IVCC operator searchecDh^Accurint database which resulted in “no 
records found 11 w i th the information provided by I and IVCC was unab le to verify 

l^^jwP'!d' SC S I dentity. IVCC referred the information provided by fAfrwhwf ' C ' § (foreign national) to 
TSOC for a Treasury Enforcement Communications Systems (TECS) verification with negative results. 
IVCC supervis or Phil Scharpt was th en summoned by the IVCC operator and STSO lMs) i nstructed 
STSO | (b)(6) lto deny c - § Jentry into the screening checkpoint and sterile area. STSO pts) I 

then denied 


(b)(3):49 U S C § 

iltlMSL 


access to the screening checkpoint and the sterile area. There was no impact to 


airport operations or media attention. 


2. (WEBEOC #19520) On JULY 1 5. at 0641 hou rs, an BDL BDO 


#9415 (BDL to CVG) passenger 
due to lack of verifiable identification (ID). 


(b){3):49 U.S.C.§ 

MW 


l(DO B 


(b)(6) 


(b)(6) 


{reported that Delta Flight 


(b)(3):49 


was denied access to the sterile area 
stated that he had no ID and was offered a 

received the completed form and 


P(6) 


Certification of Identity form which he completed. BDO 
contacted the Identification Verification Call Center (IVCC) to conduct a personal identity information 
verification. The IVCC operator searched the Accurint database which re sulted in “ no records found” 
with the information provided bv| {^ 3 ^ " and IVCC was unable to verify 1 1 identity. IVCC 

referred the information provided by ^ (foreign national) to TSOC for a Treasury Enforcement 
Communications Systems (TECS) verification with negative results. IVCC supervisor Ph il Scharp t was 

instructed BDOj 
then denied ' 


then summoned by the IVCC operator and STSO GEM 
into the screening checkpoint and sterile area. BDO 


(b)(6) 


(b)(6) 


Vsc s 


fo deny 


(b)(3) :49 
SOS 


entry 


access to the screening 


checkpoint and the sterile area. There was no impact to airport operations or media attention. 


3. (WEBEOC #19793) On JULY 15, at 1 105 hours, a n JFK STSO 


Airlines (JJ) Flight #8083 (JFK to PGG) passenger 


(b)(6) 


1(b)(3) :49 U.S.C. § 


P(6) 

4(M.(UJ(6J 


] | reported that TAM 

l(DQ3- 


|(b)(3):49 
U.S.C S 1 1 4 


was denied access to the sterile area due to lack of verifiable identification (ID). 
stated that she had no ID and was offered a Certification of Identity form which she completed. STSO 

received the completed form and contacted the Identification Verification Call Center (IVCC) 


(b)(6) 


to conduct a personal identity information verification. The IVCC operator searched_th£_Accurint 


database which resullecHrUhiorecords found” with the information provided by | 


(b)(3) :49 


was unable to verify 


(b)(3) :49 U.S.C 


(b)(3):49 
icc Slid 


and IVCC 
] (foreign 


identity. IVCC referred the information provided by 
national) to TSOC for a Treasury Enforcement Communications Systems (TECS) verification with 
negative r esults. IVCC supervisor Mark Callo way was th en summoned by the IVCC operator and STSO 

o deny 


(b)(6) 


instructed STSOpW 


area. STSO 


M6) 


then denied [ 


PM 

" gr - 


49 


1(b)(3) :49 
U.S.C. S 114 


access to tl 


entry into the screening checkpoint and sterile 
he screening checkpoint and the sterile area. 


There was no impact to airport operations or media attention. 


4. (WEBEOC #20051) On JULY 15, at 1513 hours, a DSM BDClMe) 


(b)(3):49 U.S.C. § 1 1 4(r) .(b)(6) 


Airways Flight #2944 (DSM to PHX) passenger 

denied access to the sterile area due to lack of verifiable identification (ID). _ 
no ID and was offered a Certification of Identity form which he completed. BDO^ 6 ^ 


I mported that U.S 

TFdob 


1(b)(3) :49 


(b)(6) 


was 


stated that he had 
received the 


completed form and contacted the Identification Verification Call Center (IVCC) to conduct a personal 
identity information verification. The IVCC operator searched the Accurint database which resulted in 

' ~ ] and IVCC w as unable to verify 

(foreign national) to TSOC 


“no records fo und” wuth the information provided by., 

Kb)(3):49 u.s.c. § J identity. IVCC referred the informat i on'pro v i ded by fe 49 . 


1(b)(3) :49 


for a Treasury Enforcement Communications Systems (TECS) verification with negative results. IVCC 
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supervisor Mark Callo way was the n summoned by the IVCC operator and STSO Calloway instructed 
BDO Schmidt to deny (Li 3 ); 49 entry into the screening checkpoint and sterile area. There was no 
impact to airport operations or media attention. 


WEBEOC #20148) On JULY 1 5, at 1 704 hours, an I .AX BDQ|(L(L Importe d that Southwest 

Flight #14 19 (LAX to IND) oassennerl (b)(3):49 11 s c § 1U(r) - (b)(6) l(DOBl (b)(6) ~1 was denied access 
to the sterile area due to lack of verifiable identification (ID). |(L( 3):49 u s c - § 1 1 4 C):( b ) stated that she had no 
ID and was offered a Certification of Identity form which she completed. BDO |(L<.L | received the 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct a personal 
identity information verification. The IVCC operator searched the Accurint database which resulted in 
“no re cords found” with the in formation provided by (L( 3 U 9 ti-S.c. § ihqvl an( j iv ee was unable to 
verify (LI 3 )- 49 * u s e. § 1 1 4(r) ; <b)(6) IVCC referred the information provided by |(L( 3):49 U-S.c.§ moytb) 

(foreign national) to TSOC for a Treasury Enforcement Communications Systems (TECS) verification 
with n egativ e results. IVCC superviso r Robe rt Sann was then summ oned by the IVCC operator and 
STSO (L(L instructe d BDO ^ 16) I to det j ^ ^ eni rv into the screening checkpoint 
and sterile area. BDO <bl(Ci) then denied |( L ( 3 )- 49 U-S.c.§ iu(r) : (b) access t0 t ] ie screen i n g checkpoint and 
the sterile area. There was no impact to airport operations or media attention. 


(WEBEOC #20158) On JULY 15, at 1717 hours, an LA S TS O| lb:(31 [ reported that Air Tran 

Flight #344 (BWI to MKE) passcneci l :: . S:: § I (DOB I 1 ' 1 ) 16 - |was denied access to the 

sterile area due to lack of verifiable identification (ID). |b j s stated that sh e did not know the day and 
month of her birthday because in her country they do not celebrate birthdays. f b ^: 49 | stated that she had 
no ID and was offered a Certification of Identity form which she completed. TSO |(L(6) | received the 

completed form and contacted the Identification Verification Call Center (IVCC) to conduct a personal 
identity information verification. The IVCC operator searched the Accurint database which r esulted in 
“no records found” with the information provided b y|{- b !i 3 i 49 J and IVCC was unable to verify 1 | 

identity. IVCC referred the information provided by f b ii 3 ,). 49 (foreign national) to TSOC for a Treasury 
Enforcement Communications Systems (TECS) verification wit h negative results. IVCC s upervisor Mark 
Call oway wa s then summoned by the IVCC operator and STSO ( - b ^ instruc ted TSO |(L( 6 ) It o 

deny f b !i 3 ^ 49 | entry into the screening checkpoint and sterile area. TSQ ( b )( 6 ) hen denied 

access to the screening checkpoint and the sterile area. There was no impact to airport operations or 
media attention. 


7. (WEBEOC #20198) On JULY 15, at 1 806 hours, an EWR BDO (b)(6) | reported that US Airways 

Flight #4015 (JFK to IND) passenger |{ b !{ 3 ! 49 u s c - § 114(r): |(DOB <L(L Iwas denied access to the 

sterile area due to lack of verifiable identification (IDf. a „ I s tated that he had no ID and was offered 
a Certification of Identity form which he completed. BDO received the completed form and 
contacted the Identification Verification Call Center (IVCC) to conduct a personal identity information 
verification. The IVCC operator searched the Accurint database which re sulted in “n o records found” 
with the information provided by | f b) ^ 49 ' and IVCC was unable to verify p 3 ). 49 1 1 identity. IVCC 
referred the information provided by jLyL^_ (foreign national) to TSOC for a Treasury Enforcement 
Communications Systems (TECS) verification w ith neg ative results. I VCC su pervisor_Robert Sapp was 
then summoned bv the IVCC operator and STSOl (b)<6) instructed RDOl 1 ’ 11 ' 41 Ito denvl( b ) l 3 ’: 40 I entry into 

Ifblffil — — tbtr3t:4fe — I Mr 

the screening checkpoint and sterile area. BDO|___Jthen denied | y g q s access to the screening 
checkpoint and the sterile area. There was no impact to airport operations or media attention. 

8. WEBEOC #20210) On JULY 15, at 18 19 hours, an EWR BDQp L | reported that US Airways 

Flight #1895 (EWR to CLT ) passenger F 3 ^ 49 11 sc § 1U(r);(b)(6) l(DOB|(L(L ^]was denied access 

to the sterile area due to lack of verifiable identification (ID), [ b ^; 49 ■ ■ I sta ted that he had no ID and was 

offered a Certification of Identity form which he completed. BDO ( - b ^ received the completed form 

and contacted the Identification Verification Call Center (IVCC) to conduct a personal identity 
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information verification. The IVCC operator scarchcd_th£Accurint database which res ulted in “no 
records found” with the information provided bvl( b ) PI :4S . . I IV CC was unable to verify ( b !P:l 49 ,, 

identity. IVCC referred the information provided by I), s n | ( foreign national) to TSOC for a Treasury 
Enforcement Communications Systems (TECS) verification with n egativ e results. IVCC supervi sor 
Robert Sa pp was then summoned by the IVCC operator and STSO| (b ' (6) (instructed BDO| (b) ( 6) Ito deny 


Robert Sa pp was then summoned by the IVCC operator and STSO {b)(6) instructed BDO | lb|;6 ) | to deny 
ij.s^c^§ 1 1 entry into the screening checkpoint and sterile area. There was no impact to airport operations 
or media attention. 


(WEBEOC #20275) On JULY 15, 2 008. at 1938 h ours. JFK STSO | reported that Delta 

Flight # 639 (JFK - PHX) passenger stated that she had no identification and was offered a 

Certification of Identity form which she completed. STSO lMs) I received the completed form and 
contacted the Identification Verification Call Center (IVCC) to conduct personal identity informat ion 
verification . Prior to the c ompletion o f the verification process D ylta Airline Gate Agent lLl| ' 6) 

informed STSO ^ 6 ! I that the airline was denying access to the sterile because the 

airline policy did not allow | b j ^ | to fly without verifiable ID while accompanying four children. There was 
no impact to airport operations or media attention. 


10. (WEBEOC #20334) On JULY 15, 2008, at 214 8 hours. LAX BDQp L Reported that Southwest 

Airlines Flight #2973 (LAX to PHX) passenger !^ 49 u s c § 1 14(r » bKu) “H (DOBl^ 6 ) 

was denied access to the sterile area due to lack of verifiable identification (ID). |OA 3 U 0 u s c § stated that 
she had no identification and was offered a Certification of Identity form which she completed. BDO 
|( b )(6) [ received the completed form and contacted the Identification Verification Call Center (IVCC) to 
conduct personal identity information verification. The IVCC operator searched the A ccurint database 
which resulted i n “no records fou nd” with the information provided by fi ° ^ andJVCC^vas 
unable to verify identity. IVCC referred the information provided by 

(foreign national) to TSOC for Treasury Enforcement Communications Systems (TECS) verification 
with negative results. IVCC Supervisor Robert Sap p was th en sum moned and, in a ccordance with the 
SOP, instructed the IVCC Operator to inform BDO | lbl(61 to deny ' C ' § access to the screening 

checkpoint and sterile area, There was no impact to airport operations or media attention. 


1 1. (WEBEOC #20372) On JULY 15, at 7348 hours, a JFK I T S Or DKe) k notted that Jet Blue 

Flight #1002 (JFK to BOS) passenger u s C ' § 1 14 l DOB (UP was denied access to the 

sterile area due to lack of verifiable identification (ID). f b) ^; 49 1 | stat ed that sh e had no ID and was 
offered a Certification of Identity form, which she completed. LTSO I'LL' 1 received the completed 
form and contacted the Identification Verification Call Center (IVCC) to conduct a personal identity 
information verification. The IVCC operator sea rched the A ccurint database which resultetOrChK^_^ 
records found” with the information provided by m i I and IVCC was unable to verify^^^^^^ 
identity. IVCC referred the information provided by (foreign national) to TSOC for a Treasury 
Enforcement Communications Systems (TECS) verification with negative results. IVCC supervisor Cliff 
Able was then summoned by the IVCC operator and STSO able inst ructed L TSO pWi [ to deny 
[i® 49 s , , entry into the screening checkpoint and sterile area. LTSO (b)f61 then denied g 3 /.; 4 ! 1 access 
to the screening checkpoint and the sterile area. There was no impact to airport operations or media 
attention. 


12. (WEBEOC #20348) On JULY 15, at 2 236 hours, an LAX BDO pXb) | reported that USAir 

Flight #1446 (LAX to PHL) passenger ^DQBj (b:<;;1 was denied access to the 

sterile area due to lack of verifiable identification (ID). ( b ){ 3):49 u.s.c. | stated that she had no ID and was 

offered a Certification of Identity form which she completed. BDO|__ Ireceived the completed 

form and contacted the Identification Verification Call Center (IVCC) to conduct a personal identity 
information verification. The IVCC operator sea rched the Acc urint database which resulted in “no 


. . 1(b)(3) :49 U.S.C. § 1 1 4(r) : 


records found” with the information provided by 


1(b)(3) :49 U.S.C. 


and IVCC was unable to verify 
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i 1 4 (rUbK 6 ) | idcntity. IVCC referred the information provided by irrilfrUbirer I (foreign national) to 
TSOC for a Treasury Enforcement Communications Systems (TECS) verification wi th neg ative results. 
IVCC supervisor Rober t Sapp was (h en summoned by the IVCC operator and STSO < b X 6 ) instructed 
BDO |(b)P ltodenvli b j?K 49 ^|' C entry into the screening checkpoint and sterile area. BDO |(b)(6) 
then denied f acccss to the screening checkpoint and the sterile area. There was no impact to 

airport operations or media attention. 


| (b)(3):49 U.S.C. 
S 1 1 4(r).(b)f6) 


13. (WEBEOC #20349) On JULY 1 5, at 2238 hours, a n LAX BDO {b){6) reported that Southwest 

Flight #1623(LAX to DEN) passcngcr |{flj^ L IjdobI |( b )( 6 ) I was denied acccss to the sterile area 

due to lack of verifiable identification (ID), stated that he had no ID and was offered a Certification 
of Identity form which he completed. BDO ( b )( 6 ) received the completed form and contacted the 
Identification Verification Call Center (IVCC) to conduct a personal identity information verification. 
The IVCC operator scarchcdthc Accurint database which rcsultcdm “no rccordsfound 7 ’ with the 
information provided by t b ^ Q and IVCC was unable to verify ^, „ ,,| identity. t b ^ Q stated to BDO 
1 (b)( 6 ) | that he had shown his identification at the Southwest ticket counter before placing said 
identification in his checked baggage. BDO |(b)(6) | declined to collect additiona l infor mation for the 

IVCC regardin g identity verification by alternate means and instead accompanied to the ticket 
counter. BDO ( b )( 6 ) f ailed the IVCC Call-Back line to report that LAX TSM Green decided that|f b J. 4fj 
should be denied access to the sterile area at 2315. There was no impact to airport operations or media 
attention. 



1 . Example. 
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Transportation 
Security 

* Administration 




U.S. Department of Homeland Security 
601 S. 12 11 ' St 
Arlington, VA 22153 


^Vd 


Daily Summary: Identity Reviews 
Wednesday, 16 July 2008 


Time 

Period 


Max Call 
Queue 
Wait Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Average 

Call Call Identities 

Duration Duration Reviewed 

(min) (min) 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


7 

0000-0059 

1 

0.5 

9 

6.75 

4 

0 

0 

0 

5 

0100-0159 

20 

6.6 

10 

5 

5 

2 

2 

0 

5 

0200-0259 

0 

0 

0 

0 

0 

0 

0 

0 

5 

0300-0359 

1 

0.5 

13 

9 

2 

0 

0 

0 

6 

0400-0459 

1 

0.5 

6 

4.75 

4 

0 

0 

0 

9 

0500-0559 

3 

1 .09 

17 

9.09 

11 

0 

0 

0 

ID 

0600-0659 

12 

2.57 

13 

6.48 

21 

0 

0 

0 

11 

0700-0759 

3 

0.83 

38 

7.61 

23 

1 

1 

0 

10 

0800-0859 

9 

1.7 

25 

6.91 

23 

0 

0 

0 

m 

0900-0959 

20 

2.74 

28 

6.35 

31 

5 * 

3 

1 

15 

1000-1059 

6 

1.66 

15 

6.21 

29 

0 

0 

0 

16 

1100-1159 

6 

1.75 

6 

6.58 

24 

1 

0 

1 

16 

1200-1259 

1 1 

4.16 

18 

8.11 

19 

0 

0 

0 

14 

1300-1359 

23 

6.96 

13 

7.43 

23 

0 

0 

0 

ID 

1400-1459 

20 

3.56 

10 

5.83 

18 

1 

1 

0 

14 

1500-1559 

16 

5.04 

28 

7.44 

25 

1 

1 

0 

14 

1600-1659 

23 

7.07 

31 

10.45 

29 

4 

4 

0 

13 

1700-1759 

24 

5.88 

11 

6.46 

24 

1 

1 

0 

13 

1800-1859 

3 

.95 

26 

7.95 

20 

0 

0 

0 

12 

1900-1959 

8 

1 

23 

8.13 

15 

0 

0 

0 

ID 

2000-2059 

3 

.71 

14 

5.93 

14 

0 

0 

0 

9 

2100-2159 

1 

.17 

15 

8.67 

6 

0 

0 

0 

1 1 

2200-2259 

5 

1.4 

25 

1.14 

7 

1 

1 

0 

8 

2300-2359 

1 

0.43 

24 

8.14 

8 

1 

1 

0 



24 

3.04 

38 

7.51 

386 

18 

15 

2 


* Passenger voluntarily withdrew from process 


SUMMARY OF PASSENGER DENIED ACCESS TO STERILE AREA 
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1. (WEBEOC #20387) On JULY 1 6. at 0 1 02 ho urs, an LAS MTSO 


Airlines Flight #954 (LAS to FLL) passenger 
access to the sterile area due to lack of verifiable identification (ID). 


(b)(3) :49 U.S.C. § 11 4(r) : (b) 



») 


reported t hat Spirit 
was denied 


(b)(3) :49 
' i <= i- ^ 


mm 


stated that he had no ID 
cccivcd the 


and was offered a Certification of Identity form which he completed. MTSO[ 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC opera tor searched the Accurint database which resulted 


in “no records found” with the information provided by | 


1(b)(3) 49 


(b)(3) :49 U.S.C. § 
1H(rUb»6-| 


i uuu w mi mw niivi 1 1 ict i i 1 1 pi vmw uy i and IVCC was unable to verify 

identity. IVCC referred the information provided by (foreign national) to 


TSOC for Treasury Enforcement Communications Systems (TECS) verification with ne gative results. 
IVCC supervisor Cli ff Able was t hen summoned by the IVCC operator and STSO (blie;1 instructed 
MTSOpeT - 


1(b)(3) :49 
sn S lUfrl 


denied 

operations or media attention. 


entry into the screening checkpoint and sterile area. MTSO 


(b)(6) 


then 


to den y I 

^49 | ^ ^***1 access to the screening checkpoint and the sterile area. There was no impact to airport 


7. (WFRF.OC #703901 On TI IT ,Y 1 fi. at 0 1 (lb ho irs. an I AS F.RDO 

(b)(6) 

reported that Spirit 

.... rr umcor n i a (b)(3):+9 U.S.C. § 1 1 4(r). 

Airlines Flight #954 (LAS to FLL) passenger b L 

(DOB 

was denied access 

to the sterile area due to lack of verifiable identification (ID), n O' 3 /. 40 1 1 stated that she had no ID and was 

offered a Certification of Identity form which she completed. EBDO ( b )(6) 

received the completed form 


and contacted the Identification Verification Call Center (IVCC) to conduct Personal Identity 
Information (PII) verification. The IVCC operato r searched the Accurint database which r esulted in 
records found” with the information provided by [^^i^yjantl IVCC was unable to verify 


no 


(b)(3):49 

ilw/i ua i kjmnu vv j Hi tut/ iimn j nauiMi pi u v uy i v v-' vt Uii luiuuil iaj vliiij 

identity. IVCC referred the information provided by , , | (foreign national) to TSOC for Treasury 


Enforcement Communications Systems (TECS) verificatio n with negative results. IVCC su pervisor Cliff 
Able was then summoned by the IVCC operator and STSO li^H instructed EBDO ( b X 6 ) to deny 


|(b)(3) :49 


(b)(3)49 


entry into the screening checkpoint and sterile area. EBDQ [(b)(6) I then denied 
to the screening checkpoint and the sterile area. There was no impact to airport operations or media 
attention. 


access 


3. 


(WEBEOC #20563) On JULY 16, at 0757 hours, an ONT STSO 
American Airlines Flight #558 (ONT to DFW) passenger l (b){3):49 UbL " s 11 ^ 


(b)(6) 


| reporte' 

TTdob l lb)(6) 


orted that 


was 


denied access to the sterile area due to lack of verifiable identification (ID). , , , II stated that she 

had no ID and was offered a Certification of Identity form which she completed. STSO |™ B) | rcccivcd 
the completed form and contacted the Identification Verification Call Center (IVCC) to conduct Personal 



4. (WEBEOC #20709) On JULY 1 6, at 0938 hours. LAX BDO 

(b)(6) 

(reported that Southwest 

Flieht #2504 (LAX to BWI) passenger {bl){3) - 49 u s c § 1 l(DORh blf6) Iwas denied 

access to the sterile area due to lack of verifiable identification (ID). 

(b)(3) 49 USG 1 1 4-(r) : (bJ(t>) stated 


that sh e had no identification and was offered a Certification of Identity form which she completed. EDO 
received the completed form and contacted the Identification Verification Call Center (IVCC) to 


(b)(6) 


conduct Personal Identity Information (PII) verification. The IVCC operator se arched the Ac curint 
database which resulted in “no records found” with the information provided bvr^ 40 USC 

l/kWhJr) I I C r' £ H H A iVi i-kVC: 1 ! I ^ ' 


|(b)(3) :49 U.S.C. § 
1 1 4(r) ; (b)(6) 


and IVCC was unable lo v 


erify J 


(b)(3) :49 U.S.C. § 1 1 4(r).(b)(6) 




identity. IVCC operator 
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referred the information provided by[ 


|(b)(3):49 U.S.C. § 1 1 4{r) ; (b){6) 


(foreign national) 
or Treasury Enforcement 


(b)(3) :49 U.S.C. § 114 


(entered the US via the Mexican border 7 years prior) to TSOC 

Communications Systems (TECS) verification with negative results. IVCC Supervisor Kim Hojnacjd 
was then_summoned^ with the SOP, instructed the IVCC operator to inform BDO 


(b)(3):49 U S C § 114(r) (b)(6) 


that 

operations or media attention. 


P(6) 


should be denied access to the sterile area. There was no impact to airport 


5. (WEBEOC #20708) On JULY 1 6, at 0 958 hours. TAX BD O 


Flight #2504 (LAX to BWI) passenger 


1(b)(3) :49 U.S.C. § 1 1 4(r) 


;nn p 

TdqbF^T 


Jreported that Southwest 
was denied access to the 


(b)(3) 49 

" g r- 


stated that he had no identification 

]reeeived the completed 


P(6) 


sterile area due to lack of verifiable identification (ID), 
and was offered a Certification of Identity form which he completed. BDO 
form and contacted the Identification Verification Call Center (IVCC) to conduct Personal Identity 
Information (PIT) verification. The IVCC operat or searched the Accurint database which res ulted in 
records found” with the information provided by 


no 


1(b)(3) :49 
use, s 1 1 4fr 


a nd IVCC w as unable to verify If]' ufruhvfif' 


l - in i . a i lain i 1 - IS I imri 

identity. IV CC operator referred the information provided by liir \ (foreign national) (DOB 


(b)(6) 


(entered the US via the Mexican border 7 years prior) to TSOC for Treasury Enforcement 
Communications Systems (TECS) verification with negative results. IVCC Supervisor Kim Hojnacki 
was then summ oned and in accordance with the SOP, instructed the IVCC operator to inform BDO l^ b ^ 6 ~ 


that 


(b)(3):49 
U.S.C. S 1 1 4f 


should be denied access to the sterile area. There was no impact to airport operations or 


media attention. 


6. (WEBEOC #20706) On JULY 16, at 0 948 hours. LAX BDO 


|(b)(3):4S U.S.C. § 1 1 4(r) : (b)(6) 


(b)(6) 


Flight #2504 (LAX to BWI) passenger 
to the sterile area due to lack of verifiable identification (ID). [ 


I (DOB 


reported tha t Southwest 


(b)(6) 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b) 


was denied access 
stated that he had no 


identification and was offered a Certification of Identity form which he completed. BDO 1 (b)( 6 ) | received 
the completed form and contacted the Identification Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC operator sear ched the Accurint datab ase which 


resulted in “no records found” with the 
unable to verify I 


(b){3):49 U.S.C. § ' 

ML 


I4(r) : (b) 


bnd IVCC was 


(b)(3) :49 U.S.C § 1 1 4(r) : (b) 

A) 


information provided by 
identit y. IVCC ope rator referred the information provided by 


(foreign national) (DOB 


(b)(6) 


(entered the US via the Mexican border 7 


years prior) to TSOC for Treasury Enforcement Communications Systems (TECS) verification with 
negative results. IVCC Supervisor Kim Hoin acki w as t hen summoned and in a ccordance with the SOP 


instructed the IVCC operator to inform BDO 


(b)(6) 


that 


(b)(3) :49 U.S.C. § 1 1 4(r).(b) 

la- 


the sterile area. There was no impact to airport operations or media attention. 


should be denied access to 


7. (WEBEOC #21050) On JULY 16, at 1 402 hours. EWR B DO 


Flight #1699 (ALT to SAT) passenger 


(b)(6) 


(b)(3) :49 U.S.C. § 114 


1dqb[ 


(b)(3):49 
U-S.C. S 


(b)(6) 


Jreported that Air Tran 


was denied access to the 
stated that she had no identification and 
received the completed 


(b)(6) 


sterile area due to lack of verifiable identification (ID), 
was offered a Certification of Identity form which she completed. BDO 
form and contacted the Identification Verification Call Center (IVCC) to conduct Personal Identity 
Information (PII) verification. The IVCC operator searched the Accurint database and located a record 
that containedjmverifiable information with the information provided by |{j anL ^ IVCC was unable 
to verifvli ^U^ . . II identi ty. An offer was then made hvjheJVCC operator to BDO |( b )( 6 ) I to assist 
with verifying -i < identity by alternate means. provided the telephone number for her 

school instructor; however, she was unavailable. She provided the number to Kaplan Career Institute, 
but the registrar’s office would not provide any information without proper release. IVCC attempted a 


Google search on the address provided and 


(b)(3) :49 
i ^ r- ^ 1 1 


answers were inconsistent. IVCC Supervisor Steve 


Mahl stede was then_summoned and, in accordance with the SOP, instructed the IVCC operator to inform 
BDO ( b )( 6 ) | that|f b ^ 3 U^ | should be denied access to the sterile area unless verification of identity can 

be established by a law enforcement officer (LEO) and to contact the IVCC in the event that 


is 


allowed access. The IVCC received no call back regarding this issue, therefore, the final disposition 
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remains denied. There was no impact to airport operations or media attention. 


8. (WEBEOC #21059) On JULY 16, at 1519 hours, ONT STSOp^" 
Flight #7 (ONT to PHX) passenger u s c § 114 fltDOB 


(b)(6) 


reported that US Airways 

_ , _ _ . _ c ._ i was d en ied access to the sterile 

area due to lack of verifiable identification (ID).pffU^ "stated that he had no identification and was 


offered a Certification of Identity form which he completed. STSO ( b )( 6 ) received the completed form 


and contacted the Identification Verification Call Center (IVCC) to conduct Personal Identity 
Information (PII) verification. The IVCC operato r searched th e Accurint database which resulted in “no 

Vsc l upland IVCC was u nable to verify 

n _ ' . 1 . . ITkTTTTTn I 


records found’ 7 with the information provided by 

identity. IVCC referred the information provided by 


1(b)(3) :49 
U.S.C. S 114fr 


j (foreign national) to TSOC 


for Treasury Enforcement Communications Systems (TECS) verification with negative results. IVCC 
Supervisor Terrance Imbert was then su mmoned and, in accordance with the SOP, instructed the IVCC 
Operator to inform STSO 


M) 


to deny 


1(b)(3) :49 

or- c ttti-r 


access to the screening checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


6. at 1625 hours. LAX BDO N 6 ) 

reDorted that Frontier Flight 

(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 

( DOR w,p deni erl 

ack of verifiable identification (ID). 

(bK3i:4 y u.s.c. &1 i4(r U b ) (b, J tatedthat 


9. (WEBEOC #2 1 1 1 7) On JULY 
#414 (LAX to DEN) passenger 
access to the sterile area due to 
he had no identification and was offered a Certification of Identity form which he completed. BDO 


(b)(6) received the completed form and contacted the Identification Verification Call Center (IVCC) to 
conduct Personal Identity Information (PII) verification. The IVCC operator sea rched the Accurint 


database which resulted in “no records found” with the in formation provided by f 

. . ... I I C r it -M yl/rWhVft 1 ! I . . - \ 


|(b)(3):49 U.S.C § 1 U(r),(b)(6) 


and IVCC w as unable lo verify 
provided by 


(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


(b)(3) :49 U.S.C. § 11 4(r).(b) 


identity. IVCC referred the information 
(foreign national) to TSOC for Treasury Enforcement 


Communications Systems (TECS) verification with negative results, IVCC Supervisor Larry O wines w as 
then summoned and, in accor dance with the SOP, instructed the IVCC Operator to inform BDO to 

deny ( b )( 3 )- 49 u s.c.§ ii4(r) : (b)(6) access l0 ]} ie screening checkpoint and sterile area. There was no impact to 


airport operations or media attention. 


10. (WEBEOC #21143) On JULY 16. at 1648 hours. LAS BDO 1 

(b)(6) 

reported that Delta Flight 

#624 (LAS lo JFK) passenger 

(b){3):49 U.S.C. §114(r) : (b)(6) 


(DOB 

(b)(6) 

| was denied access lo the 

sterile area due to lack of verii 

iable identification (ID). 1 

(b)(3) :49 
uses 

| stated that he hac 

l no identification and 


received the completed 


w'as offered a Certification of Identity form which he completed. BDO lUU 
form and contacted the Identification Verification Call Center (IVCC) to conduct Personal Identity 

3 


Information (PII) verification. The IVCC operat or search ed the Accurint database which resulted in “no 
records found” with the information provided by S and IVCC was unable to verify 


identity. IVCC referred the information provided by 


1(b)(3) :49 
isr. s 


|(b)(3):49 
u gc ni 


(foreign national) to TSOC for Treasury 


Enforcement Communications Systems (TECS) verification with negative results. IVCC Supervisor 
Steve Mahlstede was then s ummone d and, in accordance with the SOP, instructed the IVCC Operator to 
inform BDO l( b )( 6 > I to deny f 9 ^ 49 1 access to the screening checkpoint and sterile area. There was no 
impact to airport operations or media attention. 


1. (WEBEOC #21144) On JULY 16, a t 1649 hours. LAS BDO 
Flight #624 (LAS to JFK) passenger |{b){3):49 U ' S ^ ^ 4(r):(b){6) 


MB) 


access to the sterile area due to lack of verifiable identification (ID),| tD)tJ ' 49 us c ® 


re ported that D elta Airline 

HdobI™ 


■H fhVfil 


was denied 


stated t 


iat she had 


(b)(6) 


no identification and was offered a Certification of Identity form which he completed. BDO| 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC operator se arched the Accur int database 


which resulted in^hioj ; words^ound” with the information provided by 


(b)(3) :49 L 3 C § 


(b)(3):49 U.S.C. § 


and IVCC was 


dentity. IVCC referred the information provided byl( b )( 3 ) 49 usc § 




unable to verify| 

(foreign national) to TSOC for Treasury Enforcement Communications Systems (TECS) verification 
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with negative results. IVCC Supervisor Steve Mahl stcdc w as then summoned and, i n accordance with the 
SOP, instructed the IVCC Operator to inform BDO | o deny ^ tecess to the screening 

checkpoint and sterile area. There was no impact to airport operations or media attention. 

12. (WEBEOC #21148) On JUL Y 16, at 1651. LAS BDO |( b )( 6 ) | re ported that Delta Airlines Flight 

#624 (LAS to JFK) passenger ( b )( 3 U 9 u s.c.§ ii4(r) ; (b)(6) (pQg ( b )(6) was denied access to the sterile 

area due lo lack of verifiable identification (ID). f b stated that he had no identification and was 

\ t i n s r is I7hvfii — 

offered a Certification of Identity form which he completed. BDO I™ D) I received the completed form 
and contacted the Identification Verification Call Center (IVCC) to conduct Personal Identity 
Information (PI 1) verification. The IVCC operato r searche d the Accurint database which resulted i n “no 
records found” with the information provided by and I VCC wa s unable to verify n 

identity. IVCC referred the following information provided by (foreign national); Point of Entry 

(POE) Fresno, CA, Date of Entry (DOE): January 2006: Air Carrier: Aero California, Flight #: Unkown, 
Origin of flight: Mexico City, to TSOC for Treasury Enforcement Communications Systems (TECS) 
verification with negative results. IVCC Supervisor Steve Mahlstede wa s then s ummon ed and, i n 
accordance with the SOP, instructed the IVCC Operator to inform BDO |( b X 6 l | to deny use 43 1 access to 
the screening che ckpoin t and sterile area. A call back to the IVCC was made at 1741 hours, ETSO^ 

I MTS O | ,tll<6 ' land TSM Robert Ambers consensus confirmed that |( b K 3 ) 4= ^ was 

denied access to the sterile area. There was no impact lo airport operations or media attention. 


13. (WEBEOC #21165) On JULY 16, at 1710 hour s. ORD BDO W) Import ed that United 

Airlines Flight #5981 (ORD to FAR) passenger [ b y 3 j 49 11 s G a 14t - r)! ' [DOB was denied access 

lo the sterile area due to lack of verifiable identi 'i cal ion (ID). |( b ^ 3 U^ , stated that he had no 
identification and was offered a Certification of Identity form which he completed. BDO (bllCil 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC operator se arched the Accurint database 
which resulted in “ no records found” with the information provided h yl^ 3 ! 49 . . land IVCC was unable lo 
verify [ b) <?^ 4 s 1Ufr identity. IVCC referred the information provided by {ifrfs 1 1 (foreign national) to 
TSOC for Treasury Enforcement Communications Systems (TECS) verification with negative results, 
IVCC Supervisor Larry Owintz s was the n summ oned and in accordance with the SOP, instructed the 
IVCC Operator to inform BDO lbli6;1 to deny access to the screening checkpoint and sterile 

area. There was no impact to airport operations or media attention. 


14. (WEBEOC #21361) On JULY 1 6 2008 at 2204 hour s, LAS BDO| 4: L 6 > | reported that Southwest Flight 

#2026 (LAS to MDW) passenger (DOB was denied access lo the sterile area due 

to lack of verifiable identification (ID). |£L Q stated that he had n o identification and was offered a 

IliT I Tit I 

Certification of Identity form which he completed. BDO | 1 r eceived the completed form and 
contacted the Identification Verification Call Center (IVCC) to conduct Personal Identity Information 
(PII) verification. The IVCC operator se arched the Accurint database which res ulted in “no records 
found” with the information provided by lnL Q | and IVCC was unable to verify [ b) ^; 49 identity. IVCC 
referred the information provided bylnLn (foreign national) to TSOC for Treasury Enforcement 
Communications Systems (TECS) verification with negative results. IVCC Supervisor Cliff Abl e was 
then su mmone d and, in accordance with the SOP, instructed the IVCC Operator to inform BDO ' b:<5) 
to deny |%j. AQ | access to the screening checkpoint and sterile area. There was no impact to airport 
operations or media attention. 


15. (WEBEOC #21383) On JULY 16, at 2303 hour s. BUR RPO|( b K 6 > kenor ied ih; 

Airways Flight #2008 (BUR to LAS) p^Pn gP r p 3 > :49 u s c § 114 <7( b )(6) ImOFt l 

i (b)(3) 49 USC 1 

was denied access to the sterile area due to lack of verifiable identification (ID). f6) 


stated that she ha d no identific ation and was offered a Certification of Identity form which she 
completed. BDO | ,bl<61 received the completed form and contacted the Identification Verification 
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Transportation 

’kBd* Securit y 

Administration 


U.S. Department of Homeland Security 
601 S. 12' 1 ' St 
Arlington, VA 22153 


Daily Summary: Identity Reviews 
Thursday, 17 July 2008 



Time 

Period 

Max Call 
Queue 
Wait Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

7 

0000-0059 

1 

1 

19 

10.33 

3 

0 

0 

0 

5 

0100-0159 

0 

0 

7 

6 

2 

0 

0 

0 

5 

0200-0259 

1 

1 

49 

49 

1 

1 

0 

1 

5 

0300-0359 

0 

0 

0 

0 

0 

0 

0 

0 

6 

0400-0459 

1 

0.14 

8 

5.29 

7 

0 

0 

0 

9 

0500-0559 

3 

0.54 

14 

6.23 

13 

0 

0 

0 

ID 

0600-0659 

5 

0.25 

18 

6.58 

24 

1 

1 

0 

11 

0700-0759 

6 

1.58 

40 

8.37 

38 

0 

0 

0 

10 

0800-0859 

6 

1.9 

26 

6.38 

29 

1 

0 

1 

m 

0900-0959 

16 

3.16 

17 

7.28 

25 

0 

0 

0 

15 

1000-1059 

5 

1 

11 

6.3 

27 

0 

0 

0 

16 

1100-1159 

40 

4.35 

15 

10.41 

17 

1 

0 

1 

16 

1200-1259 

32 

5.95 

32 

10.74 

19 

0 

0 

0 

14 

1300-1359 

20 

4.15 

25 

8.35 

20 

1 

1 

0 

ID 

1400-1459 

24 

3.71 

16 

7.21 

28 

0 

0 

0 

12 

1500-1559 

5 

.83 

30 

9.61 

18 

1 

1 

0 

12 

1600-1659 

8 

1.39 

17 

8.45 

31 

2 

1 

1 

13 

1700-1759 

1 

.15 

10 

6.15 

13 

0 

0 

0 

13 

1800-1859 

7 

1.46 

16 

7.38 

24 

0 

0 

0 

12 

1900-1959 

10 

1.96 

35 

10.44 

25 

0 

0 

0 

ID 

2000-2059 

1 

0.17 

25 

10.67 

6 

1 

0 

1 

9 

2100-2159 

2 

.88 

32 

11 

8 

0 

0 

0 

8 

2200-2259 

3 

.56 

18 

9 

9 

0 

0 

0 

6 

2300-2359 

3 

.78 

25 

11.11 

9 

0 

0 

0 



40 

1.12 

49 

9.33 

396 

9 

4 

5 
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SUMMARY OF PASSENGER DENIED ACCESS TO STERILE AREA 


(WEBEOC #21527) On JULY 17, at 0640 hour s. LAS DFW TSM Fred Day reported that Continental 
Airlines Flight #214 (DFW to HOU) passenger IMU 9 u s c - U 1 4 IfDOB |( b )(6) [ was denied access to 

the sterile area due to lack of verifiable identification (ID). (b)(3):49 I stated that she had no identification 
and was offered a Certification of Identity form which she completed. TSM Day received the completed 
form and contacted the Identification Verification Call Center (IVCC) to conduct Personal Identity 
Information (PII) verification. The IVCC operat or searched the Accurint database which res ulted in “no 
records found’ 7 with the information provided by ( b )( 3 A 9 . . . and IVCC was unable to verify li^?! 49 ! 3 ;^ 0 ' 
identity. IVCC referred the information provided by jy s , u (foreign national) to TSOC for Treasury 
Enforcement Communications Systems (TECS) verification with n egative resu lts. IVCC Supervisor Kim 
Hojnacki in accordance with the SOP, instructed TSM Day to deny jfj- 49 s 1 1 u access to the screening 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


(WEBEOC #21951) On JULY 17, at 1345 hours LAS BDOIW) I repor ted that Southwest 

Airlines Flight #1472 (LAS to MDW) passenger ^ (DOB (b)(6) was denied access to 

the sterile area due to lack of verifiable identification (ID), 1 1 stated that he had no identification 

and was offered a Certification of Identity form which he completed. BDO received the 

completed form and contacted the Identification Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC operatorsearched the Accurint database which resulted 
in “no recor ds found” with the information provided by ^^-^"^andjyC C was unable to verify 
mq 3 ^ 4 s hjim identity. IVCC referred the information provided by ^H 49 , , , (foreign national) to TSOC 
for Treasury Enforcement Communications Systems (TECS) verification with negative results. IVCC 
Supervisor Kim Hojnack i was th en sum moned and , in accordance with the SOP, instructed the IVCC 
Operator to inform BDO tb)(6) to deny {j b gc 4 § , 14 access to the screening checkpoint and sterile area. 
There was no impact to airport operations or media attention. 

(WEBEOC #22040) On JULY 17, at 1521 hou rs. ONT STSOl^ 6 ) Im ported that Southwest 

Airlines Flight #602 (ONT to BN A) passenger | (b)(3):49 usc - § 1 14{r):(b)(6) boB p ts) [was 

denied access to the sterile area due to lack of verifiable identification (lD). |™ J ' :4bi ws'o-s nmtpjtoj^ 
stated that he had no identification and was offered a Certification of Identity form which he completed. 
BDO l b) l 6) received the completed form and contacted the Identification Verification Call Center 
(IVCC) to conduct Personal Identity Information (PII) verification. The IVCC operator se arched the 
Accurint database which resulted in “no rec ords found” with the infor mation provided bv l b i?L 4 w, U Lk C ' 
|<w&*LJand IVCC was unable lo verify , vcc 1 

information provided by | lt|Cil « use s I ■ fern | ( fo[eis „ 10 TSOC for Treasury Enforcement 

Communications Systems (TECS) verification with negative results. IVCC Supervisor Ed Montgomery 
was the n sum moned and, in accordance with the SOP, instructed the IVCC Operator to inform BDO 
| TO6) | to deny (b)(3) 49 U S C ' § 1 1 4 <ri4 b 4 6 ~i | access to the screening checkpoint and sterile area. There was no 
impact to airport operations or media attention. 


(WEBEOC #22077) On JULY 17, at 1615 hour s. RNQ BDOr AUJ Imported that Southwest 

Airlines Flight #1839 (RNO to LAS) passenger m 49 s I (DO B |(b)(6) ~^ was denied access to 

the sterile area due to lack of verifiable identification (ID). Il 1 ; 33 ): 49 , stated that he had no identification 
and was offered a Certification of Identity form which he completed. BDO I I received the 

completed form and contacted the Identification Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC opera tor search ed the Accurint database which resulted 
in “no reco rds found” with the information provided by and IVC C was unable to verify 

ng 3 r 4 R identity. IVCC referred the information provided by (foreign national) to TSOC for 

Treasury Enforcement Communications Systems (TECS) verification with negative results. IVCC 


T l(DO Bp~ 

f b !?>: 49 , stated t] 
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# On Duty 


Transportation 
Security 

* Administration 




U.S. Department of Homeland Security 
601 S. 12 11 ' St 
Arlington, VA 22153 


^Vd 


Daily Summary: Identity Reviews 
Friday, 18 July 2008 


3 

2 

2 

5 

6 
9 


11 

12 

12 

12 

13 

14 
13 
9_ 

9 
12 

10 
9 
7 
7_ 
7_ 
7_ 
7 


Time 

Period 

Max Call 
Queue 
Wait Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

0000-0059 

3 

0.50 

43 

13.00 

0100-0159 

0 

0.00 

10 

5.00 

0200-0259 

0 

0.00 

5 

5.00 

0300-0359 

0 

0.00 

0 

0.00 

0400-0459 

0 

0.00 

25 

9.60 

0500-0559 

20 

5.24 

25 

7.88 

0600-0059 

21 

5.09 

31 

7.70 

0700-0759 

6 

2.62 

50 

8.00 

0800-0859 

28 

5.40 

22 

8.52 

0900-0959 

40 

8.07 

22 

8.27 

1000-1059 

20 

4.23 

23 

7.10 

1100-1159 

31 

4.28 

10 

7.52 

1200-1259 

23 

10.00 

25 

9.21 

1300-1359 

45 

1 1.48 

19 

7.81 

1400-1459 

20 

5.14 

28 

8.75 

1500-1559 

26 

5.64 

20 

9.43 

1600-1659 

26 

7.04 

29 

8.12 

1700-1759 

5 

1.33 

31 

8.54 

1800-1859 

2 

0.75 

26 

7.95 

1900-1959 

5 

1.07 

12 

7.27 

2000-2059 

6 

1.28 

16 

7.72 

2100-2159 

2 

0.60 

19 

7.00 

2200-2259 

2 

0.83 

22 

8.17 

2300-2359 

3 

1.12 

25 

10.38 

TOTALS 

45 

3.12 

50 

7.67 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 



^Individuals) withdrew from process prior to final decision being made regarding denial / entry into sterile area 
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1. (WEBEOC #22373) On JULY 18, at 0 006 hours. I, AS BDOlW) 


(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


(DOB 


1 reported th at Delta Airlines 


W) 


(b)(3) :49 U.S.C. 


was denied access 


stated that he had no 


(b)(6) 


Flight #1090 (LAS to ATL) passenger 
to the sterile area due to lack of verifiable identification (ID). 

identification and was offered a Certification of Identity form which he completed. BDO|] 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC operator se arched the Ac curint database 

and IVCC w as 

(b)(3) :4-9 U.S.C. J ( f orc jg n 
l 


which resulted in 
unable to verify 


no records found” with the information provided by 


(b)(3):49 U S C § 
'I <<■' 


(b)(3):49 U.S.C. 
s 1 1 aw fhvm 


identity. IVCC referred the information provided by 


national) to TSOC for Treasury Enforcement Communications Systems (TECS) veriVicaUon^wif 


negative results. IVCC Supervisor Robert Love was then sum moned and, in 


instructed the IVCC Operator to inform BDO K b )(6) I to deny 
checkpoint and sterile area, There was no impact to airport operations or media attention. 


(b){3):49 U.S.C. 
§ 1 1 4(r) ; (b)(6) 


accordance with the SOP. 


access to the screening 


2. (WEBEOC #22426) On JULY 1 8, at 0422 hour s. F.WR LTSOIEM 


Airways Flight #1093 (EWR to CLT) passengeg< 3):49 u s c § 


(DOB| 

access to the sterile area due to lack of verifiable identification (ID). LTSO 


I4(r) : (b) 


(b)(6) 


] reported that US 


W) 


was denied 


stated that he had no 


(b)(6) 


identification and was offered a Certification of Identity form which he completed. LTSO[ 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC operator searched the Accurint database 


and IVCC was 


which resulted in “no records found” with the information provided by 

I ,. ..... , n Mcr . r J n lain mum i 

unable to verify An offe r was then made by the IVCC oper ator to I .TS O 


(b)(3) :49 U.S.C. § 
1 1 /hvfii 


(b)(6) 


to assist with verifying f^; 49 

, tne 


the name of a relative; however, 


identity by alternate means .LTSO 


V-N-' t 

i. LTSO 

(b)(6) 

(b)(3):49 U.S 
a ham aw 


coul 


provided 
d not 


aere was no answer at the number given, 
provide any additional information that would be helpful with establishing his ID. IVCC Supervisor 
Robert Love was then s um moned and, in a ccordance with the SOP, instructed the IVCC operator to 


inform LTSO 


MW 


that 


(b)(3) :49 U.S.C. § 
1 4(r) (b)(6) 


should be denied access to the sterile area unless verification 


of i dentity can be established by a law enforcement officer (LEO) and to contact the IVCC in the event 


th t (b)(3):49 U.S.C. § 
Uldl ln4fri fhvm 


is allowed access. There was no impact to airport operations or media attention. 


3. (WEBEOC #22473) On JUL Y 18. at 0606 hours, JFK LTS O 


#803 (JFK to PAC) passenger [ 


1(b)(3) :49 U.S.C. § 1 1 4{r) ; (b){6) 


(b)(6) 


(DOB 


(b)(6) 


reported that COPA Flight 

] was denied access to the 

sterile area due to lack of verifiable identification (ID). Mg) :49 u sc § ii4(r), stated that he had no 
identification and was offered a Certification of Identity form which he completed. LTS0 r b ^ 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC operator se arched the Accurint d atabase 


] 


which resulted in “nomcordsfound^with the information provided byK b ^ 49 u SG ® 114 U 


was unable to verify [(b)(3):49 u.s.c. § 


14(r) : (b) 


(b)(3):49 
" q r- s i ul 




and IVCC 


PCT49 
ISC. & 1 1 4 


identity. IVCC referred the information provided by 
(foreign national) to TSOC for Treasury Enforcement Communications Systems (TECS) 
verification with negative results. IVCC Supervisor Robert L ove was t hen s u mmone^mid J jn - ac^ an c e 

deny piriU 9 u s c § 


(b)(6) 


to . 




14(r). 


with the SOP, instructed the IVCC Operator to inform LTSO 
to the screening checkpoint and sterile area. There was no impact to airport operations or media 
attention. 


access 


4. (WEBEOC #22539) On JULY 1 8, at 0734 hours . SLC STSpf 


(b)(6) 


(b)(3) :49 U S C § 114 




(DOB 


(b)(3) :49' 


reported t hat Southwest 
was denied 


1401 fhVfil 


(b)(6) 
U.S.C. 


J staled that she had no 


P(6) 


Airlines Flight #3308 (SLC to MDW) passenger 
access to the sterile area due to lack of verifiable identification (ID).[ 
identification and was offered a Certification of Identity form which she completed. STSO | 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC operator se arched the Accu rint database 

and IVCC was 
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which resulted in “no records found” with the information provided by 


(b){3):49 U.S.C. § 
IHfrUbTO) 



(b)(3) :49 U.S.C. § 

unable to verity i H(r) : (b)(6) 


identity. IVCC referred the information provided by 


(b)(3):49 U.S.C. § 


(foreign national) to TSOC for Treasury Enforcement Communications Systems (TECS) verification 
with negative results. IVCC Supervisor Caryl Brantley was then summ oned and, in ac cordance with the 


access to the 


SOP, instructed the IVCC Operator to inform STSO liwi I to deny 
screening checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3) :49 U.S.C. § 
1 1 4(r).fb)(6) 


5. (WEBEOC # 22557 ) On JULY 1 8, at 0752 hours. JFK TSO 


Flight #499 (JFK to SJU) passenger^ 


1(b)(3) :49 U.S.C. § 1 1 4(r) : 


(b)(6) 


l(DOB 


(b)(6) 


Imported that Delta Airlines 
was denied access to the 


•C V ' L | 

sterile area due to lack of verifiable identification (ID). stat ed that he h ad no identification and 


was offered a Certification of Identity form which he completed. TSO P i(B) I received the completed 
form and contacted the Identification Verification Call Center (IVCC) to conduct Personal Identity 
Information (PII) verification. The IVCC operato r searched the Accurint database which re sulted in “no 
records found 7 ’ with the information provided by ffs 1 1 I and IVCC wa s unable to verify u | 3 p 4 | 1 1 

SQ |(b)(6) [ to assist with verifying 


identity. An offer was then made by the IVC C operator to 


(b)(3) :49 
USC ,5H4fr) 

tdenlilv bv alternate means. TSO lb) ' e;; 

: 1(b)(3) :49 1 



requested the names of personal references who 


zabascarch.com and pcoplc-lookup.com were attempted with name and date of birth; 

however, no records were found. IVCC Supervisor Caryl Brantley wa s then sum mo ned and, in 
accordance with the SOP, instructed the IVCC operator to inform TSO 


(b)(6) 


that 


(b)(3) :49 
ISC- S 1 1 


should be 


denied access to the sterile area unless verification of identit^_can be established by a law enforcement 


officer (LEO) and to contact the IVCC in the event that |plr b4i ; , , | is allowed access. The IVCC received 
no call back regarding this issue, therefore, the final disposition remains denied. There was no impact to 
airport operations or media attention. 


6. (WEBEOC #22558) On JULY 18, at 0754 hours. T SOFM 

(DOB 


Flight #204 (BWI to 1ND) passenger 

a 1 ° ■'* I I tlll.'UI'Ul . 

area due to lack of verifiable identification (ID). I 


(b)(3) :49 U S C 
S 1 1 4fr1.fblf61 


(b) 

43V4H I I 


(b)(6) 


] reported that Southwest Airlines 


was denied access to the sterile 


stated th ru he had n o identification and was 

<b:<3) received the completed form 


offered a Certification of Identity form which he completed. TSO 
and contacted the Identification Verification Call Center (IVCC) to c onduct P ersonal Identity 

became disruntive and non 


Information (PII ) verificatio n. Upon starting the verification process, 
compliant. TSO l 14 ' 116 - 1 l eQuested Law Enforcement Officer (LEO) assistance and 
escorted from the checkpoint by Maryland Transportation Authority Police (MTAP) Officer| 
was no impact to airport operations or media attention. 


(b)(3) :49 
uses 


was 


(b) 


There 


(WEBEOC #22799) On JULY 18, at 1127 hours. CLT S 
Flight #319 (CLT to ATL) pass enger P>9 :49 u.s.c. S H4(fP 
of verifiable identification (ID). 




so 


(b)(6) 


reported that Air Tran 
was denied access to the sterile area due to lack 
h ad no iden tification and w'as offered a 


Pf6) 


received the completed form and 


stated that she 

Certification of Identity form which she completed. STSO 
contacted the Identification Verification Call Center (IVCC) to conduct Personal Identity Information 
(PII) verification. The IVCC operator searchedhre^ Accurint database which result ed in ‘‘no rec ords 

' ” 1 identi ty. 


found” with the information provided by 4 ^ , 


and IVCC was unable to verify 


An offer was then made by the IV CC operato r to STSO 
identity by alternate means. STSO (b)(6) 


P(6) 


(b)(3) :49 


to assist wi th verifyin g 


accepted the offer by IVCC but iJSSjj, 


1(b)(3) :49 
g ^ s ^ 


was unable to 


provide any employment information or personal references. IVCC Supervisor Caryl Brant ley was t hen 
summoned and, in accordance with the SOP, instructed the IVCC operator to inform STSO that 

(3) :4S should be denied access to the sterile area unless verification of identity can be established bv a 

Hire t n | ' ' J 

law enforcement officer (LEO) and to contact the IVCC in the event that , 4 ri & M | C allowed access. 


8 . 


(WEBEOC #22865) On JULY 18, at 1 256 hours. HNL LTSO 
Flight #1010 (HNL to OGG) passenger 


|(b)(3):49 USC § 1 14(r) : (b)(6) 


(b)(6) 


to the sterile area due to lack of verifiable identification (ID). 


JlQDB 


|(b)(3):49 

U-S-C.S 


(b)(6) 


reported that Mesa Airlines 
Iwas denied access 


stated that he had no identification 
Page 3 of 5 



and was offered a Certification of Identity form which he completed. LTSO 


TO) 


received the 


completed form and contacted the Identification Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC opera tor searc hed the Accurint database whic h resulted 


in “no records found” with the information provided by 
identity. IVCC referred the information provided by 


1(b)(3) :49 


(b)(3) :49 
" g r k 


|and IVCC was unable to verify 


(b)(3):49 
DSC S11 


i u sc s | (foreign national) to TSOC for Treasury 
Enforcement Communications Systems (TECS) verification with negative results. IVCC Supervisor 
Caryl Brantley was then summ oned and , in accordance with the SOP, instructed the IVCC Operator lo 
inform LTSO pef 


to deny 


1(b)(3) :49 


(access to the screening checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


9. (WEBEOC #22981) On JULY 18, at 1448 hou 
Airlines Flight #1593 (MIA to STL) passenger 
access to the sterile area due to lack of verifiab 


s. MIA CCO Christi an Cortez reported that American 


(b){3):49 U.S.C.§ 


H(r) 


JffiOB 


(b)(6) 


(b)(3) :49 
' c r r - 


was denied 


stated that he had no 


c identification (ID). j , „ _ 

. II I S 0 R 1 1 rifr) i 

identification and was offered a Certification of Identity form which he completed. STSO h P)t0) 
received the completed form and contacted the Identification Verification Call Center (IVCC) through 
the MIA Coordination Center to conduct Personal Identity Information (PII) verification. The IVCC 
operator sea rched the Ac curint database which resulted in “no records found” with the information 

' 1 ident ity. An offer was then made 


provided by 


(b)(3) :49 

" q f. S H AM 


and IVCC was unable to verify ff^ 9 ,, u .,^ c 


by the IVCC operator lo CCO Cortez to assist with verifying 


IVCC searched Google.com to verify 


(b)(3) :49 U.S.C.g 
■H/frl fhl(fi) 


(b)(3) :49 U.S.C. 
S 114(f). (b)(6) 


ID with negative results. 


I id entity by alternate means. 


(b)(3):49 
1 1 S r. S 


could not provide 


any personal references. IVCC Supervisor Terence Imbcrt was th en summone d and, in accordance with 
the SOP, instructed the IVCC operator to inform CCO Cortez that {j gp 4 g 1 1 4 f r ) should be denied access to 
the sterile area unless verification of identity can be established by a law enforcement officer (LEO) and 


to contact the IVCC in the event that 


1(b)(3) 49 


is allowed access. The IVCC received no call back 


regarding this issue, therefore, the final disposition remains denied. There was no impact to airport 
operations or media attention. 


10. (WEBEOC #23011) O n JU LY 18. at 153 2 hours, DFW TSM John Idar reported that passenger 


(b)(3) :49 U.S.C. § 11 4(r).(b) 


(DOB 


(b)(6) 


stated that she had no identification and was offered a 
Certification of Identity form which she completed. TSM Idar received the completed form and contacted 
the Identification Verification Call Center (IVCC) lo conduct Personal Identity Information (PII) 
verification. The IVCC operator searched the Accurint database which resulted in inconsistent 
information regarding her previous address and registered vehicles. At this point, f b l?f 49 , , ,, became 
frustrated and withdrew from the verification process. There was no impact to airport operations or 
media attention. 


1. (WEBEOC #23044) On JULY 18, at 16 14 hours. MEM TSM Isa ac Cu rry reported th at US Airways 


Flight #2827 (MEM to PHX) passengerF^ 3 ^ 49 u s c § 1 14(r) - (b)(6) | I (DOB 


(b)(3) :49 U S 
4fr).fb)(6) 


(b)(6) 

F 


was denied access 


stated that she had no 


lo the sterile area due to lack of verifiable identification (ID), 
identification and was offered a Certification of Identity form which she completed. TSM Curry received 
the completed form and contacted the Identification Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC opera tor searched the Accurint database which resulted 


in “no records fou nd" with the information provided by 


(b)(3) :49 U.S.C. § 114 


1(b)(3) :49 U.S.C. § 
'i i ^ ftwm 


identity. IVCC referred the information provided by[ 


and IVCC was unable lo verify 
(foreign national) 


(b)(3):49 U.S.C. § 


to TSOC for Treasury Enforcement Communications Systems (TECS) verification with negative results. 
IVCC Supervisor Terance Imbert was then su mmoned and, in accordance with the SOP, instructed the 


IVCC Operator to inform TSM Curry lo deny 
sterile area. There was no impact to airport operations or media attention. 


(b)(3):49 U.S.C. § 
14(r). (b)(6) 


access lo the screening checkpoint and 


12. (WEBEOC #23323) On JULY 18, at 2238 hours. SJC BDO[ 


(b)(6) 


Flight #155 (SJC to MLM) passenger 


(b)(3):49 U.S.C. § 1 14(r) ; (b)(6) ' 


J(DOB 


(b)(6) 


report ed that Mexicana 

was denied access to 
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PENDING ISSUES 


1. Example. 
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# On Duty 


Transportation 
Security 

* Administration 




U.S. Department of Homeland Security 
601 S. 12 11 ' St 
Arlington, VA 22153 


^Vd 


Daily Summary: Identity Reviews 
Saturday, 19 July 2008 


Time 

Period 


Max Call 
Queue 
Wait Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Average 

Call Call Identities 

Duration Duration Reviewed 

(min) (min) 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


7 

0000-0059 

3 

0.33 

25 

10.22 

9 

2 

2 

0 

6 

0100-0159 

0 

0.00 

10 

10.00 

1 

0 

0 

0 

4 

0200-0259 

1 

0.33 

7 

6.00 

3 

0 

0 

0 

3 

0300-0359 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

6 

0400-0459 

2 

0.60 

31 

13.4 

5 

1 

1 

0 

8 

0500-0559 

10 

2.08 

25 

7.67 

12 

0 

0 

0 

12 

0600-0659 

3 

0.88 

60 

9.00 

16 

1 

1 

0 

12 

0700-0759 

7 

1.14 

55 

8.32 

28 

2 

2 

0 

13 

0800-0859 

10 

2.41 

30 

6.10 

29 

1 

1 

0 

13 

0900-0959 

6 

1.26 

16 

6. 16 

19 

1 

1 

0 

17 

1000-1059 

8 

1.84 

24 

6.88 

32 

2 

1 

1 

12 

1100-1159 

5 

0.80 

23 

6.15 

20 

0 

0 

0 

14 

1200-1259 

5 

0.92 

15 

6.25 

12 

0 

0 

0 

12 

1300-1359 

3 

0.72 

1 1 

5.89 

18 

0 

0 

0 

ID 

1400-1459 

5 

1.16 

25 

8.16 

19 

2 

2 

0 

m 

1500-1559 

20 

3.37 

13 

5.50 

38 

4 

3 

1 

m 

1600-1659 

5 

1.20 

25 

6.40 

25 

0 

0 

0 

ID 

1700-1759 

6 

1.12 

17 

5.81 

16 

1 

1 

0 

ID 

1800-1859 

9 

2.05 

30 

8.29 

21 

1 

1 

0 

n 

1900-1959 

2 

0.70 

25 

9.10 

10 

0 

0 

0 

n 

2000-2059 

1 

0.29 

6 

3.71 

7 

0 

0 

0 

7 

2100-2159 

0 

0.00 

24 

6.80 

10 

0 

0 

0 

6 

2200-2259 

2 

0.44 

12 

4.78 

10 

0 

0 

0 

6 

2300-2359 

0 

0.00 

6 

6.00 

1 

0 

0 

0 


TOTALS 

20 

0.62 

60 

6.83 

362 

18 

16 

2 






































































































































































































































2. (WEBEOC #23379) On JULY 1 9, al 0039 ho urs. LAS BDO 


Airlines Flight #774 (LAS to MSP) passenger 


(b)(6) 

(b)(3):49 U.S.C.§ lU(r) : (b)(S) 


repo rted that Nort hwest 


(b)(3) :4Q 
" g r R ^ 


(DOb[ 


(b)(6) 


was denied 


Stated that she had nq 


(b)(6) 


access to the sterile area due to lack of verifiable identification (ID). 

identification and was offered a Certification of Identity form which she completed. BDO[ 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator se arched the Accurint database 
which rcsuhcdjn “ no records found” with the information provided by m a H I and IVCC w'as unable to 
verify identity. IVCC referred the information provided by ^ (foreign national) to 

TSOC for Treasury Enforcement Communications Systems (TECS) verification with negative results. 
IVCC Supervisor Robert Sapp was then s ummonerijndrin accordance with the SOP, instructed the 

] to deny 


IVCC Operator to inform BDO 


W) 


1(b)(3) 49 
1 c ^ J 1 


access to the screening checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


3. 


(WEBEOC #23419) On JULY 19, at ( 

1452 hours. ANC STSO 

(b)(6) 

reported that Alaska Airlines 

Flight #268 (ANC to SFO) passenger 

(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


~r?po 

B |( b K6) was denied 

access to the sterile area due to lack o 

" verifiable identification (ID). 

(b)(3):4H U.S.C. s 1 4(r).(b,(b) stated that 


he had no identification and was offered a Certification of Identity form which he completed. STSO 
[(b)(6) [ received the completed form and contacted the Identification Verification Call Center (IVCC) to 
conduct Personal Identity Information (PII) verification. The IVCC Operator sc orched the Accurint 
database which resulted in “no reconls^ountU_withjh£^ provided by 

and IVCC was unable to verify 


(b){3):49 U.S.C.§ 1 1 4(r) (b)(6) 


1(b)(3) :49 IJ.S.C. § 1 1 4(r) ; (b){6) 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


identity. IVCC referred the information 
^ foreign national) to TSOC for Treasury Enforcement 


provided by 

Communications Systems (TECS) verification with negative results. IVCC Supervisor Robert L ove was 
then su mmoned and, in accordan ce with the SOP, instructed the IVCC Operator to inform STSOr^ 6 * 
to deny[ 

to airport operations or media attention. 


- * i 1 

Jaccess to the screening checkpoint and sterile area. There was no impact 


4. (WEBEOC #23476) On JUL Y 19, at 0644 hours. JFK STSO 

0)OB[(b)(6) 


#1 17 (JFK to MSY) passengeiESS 


lack of verifiable identification (ID). 


(b)(6) 


(b)(3) 49 
" o r' s 


reported that Jet Blue Flight 


was denied access to the sterile area due to 
stated that she had no identification and was offered a 

received the completed form and 


W) 


Certification of Identity form which she completed. STSO 
contacted the Identification Verification Call Center (IVCC) to conduct Personal Identity Information 
(PII) verification. The IVCC Operator searched the Accurint database which resulted in “no records 


(b)(3):49 

' a 


found” with the information provided by 
offer w r as then made by th e IVCC Op erator to STSO 
by alternate means. stsq F 6 ) 


and IVCC was unable to verify| 


(b)(6) 


W) 


(b)(3) :49 


to assist with v erifying 


identity. An 
identity 


(b)(3) :49 

g I' K -H 


accepted the offer by IVCC and provided j , ^ g i i mother’s name, 
and phone number which produced “no records found” with the Accurint database. The 
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IVCC Operator contacted < b )( 6 ) I but w as unable to verify 
STSO Itipn stated |(b)(v 


P(3):49 
' r a 


|(b)(3):49 
i^- s ■ 


identity due to a language barrier. 


| could not provide any other information that would prove helpful in 
identifying herself. IVCC Supervisor Caryl Brantley was then sum moned a nd, in accordance with the 

I that F 5155 " 


SOP, instructed the IVCC Operator to inform STSO 


W) 


u.s.c.s 


should be denied access to 


the sterile area unless verification of identi ty can be established by a law enforcement officer (LEO) and 


to contact the IVCC in the event that 
or media attention. 


(b) 
(31:49 


is allowed access. There was no impact to airport operations 


5. (WEBEOC #23501) On JULY 19, at 071 1 hou rs Sir STSO pP) 

a- r cr oun (b)(3):49 U.S C. § i CuMujiuj I7 TVaL| 

Airlines Flight #1176 (SLC to PHL) passenger | (DOB 


rep orted that Sou thwest 


(b)(6) 


(b)(3) :49 USL.^ 
1 1 4fr1 fhlffil 


was 


stated that 


denied access to the sterile area due to lack of verifiable identification f ID). | 

she had no identification and was offered a Certification of Identity form which she completed. STSO 

Ircccivcd the completed form and contacted the Identification Verification Call Center (IVCC) 


(b)(6) 


to conduct Personal Identity Information (PII) verification. The IVCC Operator searched the Acc urint 
database which resulted in ‘‘no records found " with the information provided by C ' § and 

IVCC was unab le to verify 11 s c ^ 114 identity. IVCC referred the information provided by 

(foreign national) to TSOC for Treasury Enforcement Communications Systems (TECS) 
verification with negative results. IVCC Supervisor Caryl Brantley was then summoned and, in 
accordance with the SOP, instructed the IVCC Operator to inform STSOfi 


(b)(3) :49 U.S.C.§ 
4tn fhufii 


(b)(6) 


to deny 


access to the screening checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


6. (WEBEOC #23540) On JULY 1 9, at 0757 hour s, LAS BDO 


1(b)(3) :49 U.S.C. § 


(b)(6) 

I I 4(IJ:(6J{6J 


1DOB 


Airlines Flight #418 (LAS to MDW) passenger . 

denied access to the sterile area due to lack of verifiable identification (ID). ^ a 


reported that Southwe st 

was 


(b)(6) 


stated that he 


had no ide ntification and was offered a Certification of Identity form which he completed. BDO 


(b)(6) 


Ireceived the completed form and contacted the Identification Verification Call Center (IVCC) 


to conduct Personal Identity Information (PII) verification. The IVCC Operator searched the Acc urint 


database which resulted in “no records found ’ 7 with the information provided by 


IVCC was unab le to verify § 1 14 


(b)(3):49 U.S.C. § 
ufri fhvm 


and 


. identity. IVCC referred the information provided hy 
^ 4 fruhvfif ^ C ^ (foreign national) to TSOC for Treasury Enforcement Communications Systems (TECS) 


verification with negative results. IVCC Supervisor Caryl Brantley was then summ oned and, in 
accordance with the SOP. instructed the IVCC Operator to inform BDO 


(b)(3) :49 U.S.C § 
^ '•bVRl 


(b)(6) 


]to deny 


access to the screening checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


7. (WEBEOC #23575) On JULY 1 9, at 0822 hou rs. LAS BDO 


Airlines Flight #683 (LAS to CMH) passenger 
access lo the sterile area due to lack of verifiable identification (ID).[ 


(b)(3):49 U.S.C. § T 


P(6) 

4(r) : (b)(b) 


Tdob[ 


Tcnortcd that Southwest 


(b)(6) 


(b)(3):49 U.S.C. § 1 1 4(r) 


was denied 


stated that he had 


no identification and was offered a Certification of Identity form which he completed. RDO K b )(6) I 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator searchedjh^^ccurim database 
which resulted i n “no records found” with the information provided by |( b ?0 :49 11 s c § 114 (4 land IVCC w as 
unable to verify 


(b) 
nv4a 


(b)(3) :49 U.S.C. § 1 1 4(r) : 


identity. IVCC referred the information provided by|fj^ 9 ^ v ^ c - 


(foreign national) to TSOC for Treasury Enforcement Communications Systems (TECS) 
verification with negative results. IVCC Supervisor Caryl Brantley was then summ oned and, in 
accord ance with the SOP, instructed the IVCC Operator lo inform BDO | |:: ' liei | lo deny 


(b)(3) :49 U.S.C. 

s 1 1 4 fu fhvm 


| access to the screening checkpoint and sterile area. There was no impact to airport operations or 
media attention. 


8. (WEBEOC #23643) On JULY 1 9, at 0939 hours, SAT BDO 


KbM 


reported that Spirit Airlines 
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PI- /CATt CII , (b)(3) :+9 U.S.C. § 1 1 4{r) ; (b){6) , mn H 

Flight #204 (SAT to FLL) passenger (DOB was 

denied access to the sterile area due to lack of verifiable identification (ID). U - S ^-S iU tr).W) 

stated that he had no identification and was offered a Certification of Identity form which he completed. 
BDO ( b T 6 ) received the completed form and contacted the Identification Verification Call Center 
(IVCC) to conduct Personal Identity Information (PII) verification. The IVCC Operator searched the 
Accurint datab ase which resulted in “no recordjOburuU_witl^ provided by u s e § 1 14 ( 

§ l and IVC C was unable to verify l (b)(3):49 u sc § 1 1 4(rb(b)(6) | identity- IVC c referred the 

information provided by (b)(3) - 49 u s e § 1 -i 4(r) ; ( b )(6) (f ore jg n national) to TSOC for Treasury Enforcement 
Communications Systems (TECS) verification with negative results. IVCC Supervisor Caryl Brantley 
was then summo ned and, in accordance wit h the SOP, instructed the IVCC Operator to inform BDO 
|( b K s ) I to deny ( b K 3 )- 49 u s c.§ ii4(r) : (b)(6) acce ss to the screening checkpoint and sterile area. There was 
no impact to airport operations or media attention. 


(WEBEOC #23662) On JULY 19, at 1001 hours. SAT BDO| (b)(6) | reported that Spirit Airlines 

Flight #204 (SAT to FLL) passenger F^ ):49 11 sc - § 114(r);(b)(6) IfDOBl™ I was denied access 

to the sterile area due to lack of verifiable identification (ID). [ b (Ip; 49 1 1 i stated that she had no 
identification and was offered a Certification of Identity form which she completed. BDO 4K 6 ) 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator se arched ihe Accurint database 

|(b)(3):49 

which resultedkUhio records found” with the information provided by |u S r * ^ and IVCC was unable 
to verify 49 identity. IVCC referred the information provided by f b (jp 49 , 1 (foreign national) to 

TSOC for Treasury Enforcement Communications Systems (TECS) verification with negative results. 
IVCC Supervisor Caryl Brantle y was the n summonedjintLin accordance with the SOP, instructed the 
IVCC Operator to inform BDO (bl)(6) I to deny lPjp 49 , access to the screening checkpoint and sterile 
area. There was no impact to airport operations or media attention. 


10. (WEBEOC #23861) On JULY 19, at 1413 hou rs, SDF LTSOj< b X 6 ) I reported th at Northwest 

Airlines Flight #648 (SDF to DTW) passenger kdobI |(b)(6) | was denied access 

to the sterile area due to lack of verifiable identification (ID). |f b kp 49 , stated that she had no 

I rk wet I 

identification and was offered a Certification of Identity form which she completed. LTSQ I™ e) I 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator searcheddte Accurint database 
which resulted in “no records found” with the information provided by P^PPpJ and IVCC was unable to 
verify [ b !lp 49 , , A identity. IVCC referred the information provided by fpp 49 ^ [ (foreign national) to 
TSOC for Treasury Enforcement Communications Systems (TECS) verification with negative results. 
IVCC Supervisor Terance Imbert was then sum moned an d, in accordance with the SOP, instructed the 
IVCC Operator to inform LTSO |( b )( 6 ) | to dcnyj^^^jJ access to the screening checkpoint and sterile 
area. There was no impact to airport operations or media attention. 

1 1. (WEBEOC #23895) On JULY 19, at 1459 hours. IAH BDOp^ Im ported that Continental 

Flight #1520 (IAH to ATL) passenger (LCV 49 u.s.c. § ii4(r)(b) 1 (dob 1 | was denied access to the 

sterile area due to lack of verifiable identification (IDE ( b ^ 3 f 49 „ stated that he had no identification 

\ / | s r I I 1 1rifrl l | fb v 6 1 

and was offered a Certification of Identity torm which he completed. BDO I 1 received the 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC Operator sear ched the Acc urint database which 
re s u 1 r eel in "no recor d s found” with the information provided by {pip 49 ^ ~1 and IVC C was unable to 
verify identity. IVCC referred the information provided hy I’pjp 49 , | (foreign national) to 

TSOC for treasury Enforcement Commu nications System s (TECS) verification with negative results. 
IVCC Supervisor Robert Sapp and STSO l^ 6 ! K vcrc then summoncdjtnd, in accordance with 

the SOP, instructed the IVCC Operator to inform BDO F#! 6 ) I to deny Pip 49 , , , _ access to the 
screening checkpoint and sterile area. There was no impact to airport operations or media attention. 
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12. (WEBEOC #23908) On JULY 19, at 1507 hou rs. LAX BDOP 1(i:) Impo rted that American 

Airlines Flight #1936 (LAX to SFO) passenger &*^- u ' s ItDOBP 11 - 1 \ was denied access to 

the sterile area due to lack of verifiable identification (ID). ? , , , , ktated that he had no identification 

and was offered a Certification of Identity form which he completed. BDO received the 

completed form and contacted the Identification Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC Operator sear ched the Acc urint database which 

re s u 1 t ed in "no reco rd s found” with the information provided by and IVC C was unable to 

verify identity. IVCC referred the information provided by i,f|: 4S 8 i i A ,~| ( foreign national) to 

TSOC for Treasury Enforcement Communications Systems (TECS) verification with negative results. 
IVCC Supervisor Robert Sapp was then s ummon ed and, in ac cordance with the SOP. instructed the 
IVCC Operator to inform BDO l b l(6) to deny | b jf^; 49 1 1 access to the screening checkpoint and 
sterile area. There was no impact to airport operations or media attention. 

13. (WEBEOC #23959) On JULY 19, at 1542 hour s. LAX BDQp )(ii) Iren orted that American 

Airlines Flight #1936 (LAX to SFO) passenger § | POB ' b)(6) ~] was denied access to the 

sterile area due to lack of verifiable identification (ID), |j b | stated t hat he had no identification and was 
offered a Certification of Identity form which he completed. BDO ^ b ^ received the completed form 
and contacted the Identification Verification Call Center (IVCC) to conduct Personal Identity 
Information (PII) verification. The IVCC Operator searched the Accurint database which resulted in “no 
records found” with the information pro vided by|^and IVCC w'as unable to verify ^""[ identity. IVCC 
referred the information provided by t b j (foreign national) to TSOC for Treasury Enforcement 
Communications Systems (TECS) verification with negalive results. IVCC Supervisor Robert S app was 
then summoned and, in accordance with the SOP, instructed the IVCC Operator to inform BDO tb)t6) 

to deny ml access to the screening checkpoint and sterile area. There was no impact to airport operations 
or media attention. 

14. (WEBEOC #23960) On JULY 19, at 1543 ho urs. LAX B Do | (b)(6) I reported that American 

Airlines Flight 1936 (LAX to SFO) passenger DO B (b)(6) was denied access to the 

sterile area due to lack of verifiable identification (ID). stated t hat she ha d no identification and was 
offered a Certification of Identity form which she completed. BDO :bl<6) received the completed 
form and contacted the Identification Verification Call Center (IVCC) to conduct Personal Identity 
Information (PII) verification. The IVCC Operat or se arched the Accurint database whichrcsultcd in “no 
records found” with the information provid ed by jU t and IVCC was unable to verify identity. 

IVCC referred the information provided by | b j ( breign national) to TSOC for Treasury Enforcement 
Communications Systems (TECS) verification with negative results. IVCC Supervisor Robert S app was 
then su mmo ned and, in accordance with the SOP, instructed the IVCC Operator to inform BDO 

to deny [ 3 j : access to the screening checkpoint and sterile area. There was no impact to airport operations 
or media attention. 


15. (WEBEOC #24096) On JULY 19, at 1 753 hours. CMH TSM Gary Wholf reported that Delta Airlines 
Flight #5623 (CMH to ATL) passenger |B :4y U a 114(r H(DOB |( b )( 6 ) | was denied access to the 

sterile area due to lack of verifiable identification (ID). Pi 3 ]; 4 ? , , stated that he had no identification and 
was offered a Certification of Identity form which he completed. TSM Wholf received the completed 
form and contacted the Identification Verification Call Center (IVCC) to conduct Personal Identity 


Information (PII) verification. The IVCC Operat or searched the Accurint database which resuhedinOio 
records found” with the information provided by and IVCC was unable to verify 

identity. IVCC referred the information provided by (UPUg , , , (foreign national) to TSOC for Treasury 
Enforcement Communications Systems (TECS) verification with negative results. IVCC Supervisor 


Robert Sapp was then sum moned and 
inform TSM Wholf to deny f ::i fr ; 49 , , 


in accordance with the SOP, instructed the IVCC Operator to 
access to the screening checkpoint and sterile area. There was no 
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impact to airport operations or media attention. 


16. (WEBEOC #241 19) On JULY 19, at 1 817 hours. ONT STSOT “° J Irenor ted that Express Jet 

Flight #0032 (ONT to OKC) passenger F^ 49 u s c § 1 U(r)M6) l(DOB| (b)(6) I was denied access 

to the sterile area due to lack of verifiable identification (ID). In ^ 49 1 1 A stated that he had no 
identification and was offered a Certification of Identity form which he completed. STSO pbXS) 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 


Personal Identity Information (PII) verification. The IVCC Operator se arched the Accurint database 
which re sulted in “n o records found” with the information provided bv | 1 |’^ 3 jl: 49 ,, , and IVCC was unable 
to verify i 1 d ’s identity. IVCC referred the information provided by ysc* s 1 1 4~l (f° re ig n national) 
to TSOC for Treasury Enforcement Communications Systems (TECS) verification with negative results. 


IVCC Supervisor Robert Sapp was then s ummon ed and, in a ccordance with the SOP, instructed the 
IVCC Operator to inform STSO l (bl(6) I to deny j, 1 ^ i lt access to the .screening checkpoint and 

sterile area. There was no impact to airport operations or media attention. 



1 . Example. 
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Transportation 

’kBd* Securit y 

Administration 


U.S. Department of Homeland Security 
601 S. 12' 1 ' St 
Arlington, VA 22153 


Daily Summary: Identity Reviews 
Sunday, 20 July 2008 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

7 

0000-0059 

0 

0.00 

7 

5.67 

3 

0 

0 

0 

4 

0100-0159 

0 

0.00 

4 

2.67 

3 

0 

0 

0 

4 

0200-0259 

0 

0.00 

5 

4.00 

3 

0 

0 

0 

4 

0300-0359 

0 

0.00 

9 

6.00 

2 

0 

0 

0 

7 

0400-0459 

0 

0.00 

15 

9.00 

2 

0 

0 

0 

S 

0500-0559 

0 

0.00 

21 

6.30 

13 

0 

0 

0 

□ 

0600-0659 

5 

1.45 

23 

6.70 

20 

0 

0 

0 

13 

0700-0759 

5 

0.97 

13 

6.03 

30 

0 

0 

0 

12 

0800-0859 

10 

2.19 

16 

6.19 

32 

0 

0 

0 

12 

0900-0959 

5 

1.19 

30 

6.22 

37 

1 

1 

0 

15 

1000-1059 

5 

0.93 

21 

6.48 

27 

0 

0 

0 

16 

1100-1159 

13 

0.91 

17 

5.91 

22 

2 

2 

0 

14 

1200-1259 

5 

1.20 

30 

6.07 

30 

0 

0 

0 

13 

1300-1359 

6 

1.76 

39 

8.12 

33 

3 

2 

1 

16 

1400-1459 

5 

1.17 

20 

7.20 

30 

1 

1* 

0 

13 

1500-1559 

5 

1.67 

25 

7.42 

33 

0 

0 

0 

14 

1600-1659 

5 

1.24 

40 

7.40 

42 

0 

0 

0 

10 

1700-1759 

16 

4.19 

30 

6.26 

43 

0 

0 

0 

10 

1800-1859 

5 

1.09 

15 

5.88 

32 

0 

0 

0 

9 

1900-1959 

6 

1.14 

12 

5.52 

21 

0 

0 

0 

8 

2000-2059 

5 

1.14 

15 

5.71 

21 

0 

0 

0 

7 

2100-2159 

3 

0.72 

11 

5.06 

18 

0 

0 

0 

9 

2200-2259 

10 

2.13 

9 

5.80 

15 

0 

0 

0 

4 

2300-2359 

1 

0.44 

16 

5.22 

9 

0 

0 

0 


TOTALS 

16 

0.75 

40 

5.75 

521 

7 

6* 

1 


* Individuals) withdrew from process prior to final decision being made regarding denial / entry into sterile area 
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SUMMARY OF PASSENGER DENIED ACCESS TO STERILE AREA 


1. (WEBEOC #24510) On JULY 20, at 0907 h ours, IAD TSO jOA 6 ) Imported that Ethiopian 

Airline Flight #503 (IAD to ADD) passengeif b)(3):49 u s c - § 1 I (DOR |' i: LL | was denied 

access to the sterile area due to lack of verifiable identification (ID), {i 1 ^ 4 ; 1 1 1 stated that he had no 
identification and was offered a Certification of Identity form which he completed. TSO llLl 6 ) I 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator se arched the Aceurinl database 
which re sulted in “no records found” with the information provided by 1 1 an d IVCC was unable 

to verify f b ^ 4 9 1 1 4fr identity, IVCC referred the information provided by [ b ji 3 ^ 49 , , (foreign national) to 
TSOC for Treasury Enforcement Communications Systems (TECS) verification with negative results. 
IVCC Supervisor Mark Callaway was then s ummoned and. in accordance with the SOP, instructed the 
IVCC Operator to inform TSO ( b X 6 ) that j- b jf^ 49 , , should be denied access to the screening 
checkpoint and sterile area, There was no impact to airport operations or media attention. 


(WEBEOC #24652) On JULY 20, at 1 110 hours. BFL ST SO ™ J I rep orted that United Airlines 
Flight #5432 (BFL to LAX) passenger uscs 114 [PO.I^ 61 was denied access to the 

sterile area due to lack of verifiable identification (ID). f b) ^; 49 1 i stated t hat she h ad no identification and 
was offered a Certification of Identity form which she completed. STSO ( b X 6 ) received the completed 
form and contacted the Identification Verification Call Center (IVCC) to conduct Personal Identity 
Information (PII) verification. The IVCC Operat or searched the Accurint database which r esulted in 4 ‘n o 
records found” with the information provided b y |u sf 4 s n land IVCC was unable to verify 1 A|V 

identity. IVCC referred the information provided by u g 3 ^ 49 1 1 (foreign national) to TSOC for Treasury 
Enforcement Communications Systems (TECS) verification with negative results. IVCC Supervisor 
Mark Callawa y was th en sum moned and , in accordance with the SOP, instructed the IVCC Operator to 
inform STSO {b '^ to deny |u g 3 Q 4 § i access to the screening checkpoint and sterile area. There was no 
impact to airport operations or media attention. 


(WEBEOC #24674) On JULY 20. at 1 141 hours SLC STSOl D)W Imported that Southwest 

Airlines gate nass holder < b )< 3 ? : .1 9 u s c § 1 u (DOB (b)(6) was denied access to the sterile area due to 

^ lfrUh¥(n I(biiji4y T 

lack of verifiable identification ( I D).|^^^jj^J stated th at he had no identification and was offered a 
Certification of Identity form which he completed. STSO i b ^ 6) received the completed form and 
contacted the Identification Verification Call Center (IVCC) to conduct Personal Identity Information 
(PII) verification. The IVCC Operator se arched the A ccurint database which resulted in “no records 
found” with the information provided by f^ 3 ^ 49 1Ufr1 and IVCC was unab le to verify 
identity. An o ffer was then made by the IVCC operator to STSO assist with verifying 

mfmhvfsf ' C ' § identity by alternate means. STSO l ,bl(6 - I provided a phone numb er of a persona l 
reference (uncle) but the IVCC operator was unsuccess ful in an atte mpt to contact C ^ 

reference because the number given was disconnected. 1 -i Ur claimed that all other personal 

references did not have phones and could not be contacted. [ b X 3 f 49 also provided the address and 
phone number of his employer but indicated that no one would answer the phone if IVCC attempted to 
call because the business is only open during normal business hours. The IVCC operator then attempted 
to conduct a google search on the address of the employer with no results. IVCC Supervisor Mark 
Calla way was t hen summoned a nd, in accordance with the SOP, instructed the IVCC Operator to inform 
STSO |( b )(U I that Ij); 3 .’ 4 | ! |4{r , should be denied access to the sterile area unless verification of identity 

can be estab lished by a law cntorccmcnt officer (LEO) and to contact the IVCC in the event that 
lu s 3 q 4 s 1 1 4 fri ' s allowed access. There was no impact to airport operations or media attention. 


4. (WEBEOC #248 1 6) On JULY 
#412 (TPA to IND) passenger II 


|(b)(3):49 ll.S C. § 114(r),(b) 


v TSO | Imported that Air Tran Flight 

(DOBF ® [ was denied access to the sterile 


area due to lack of verifiable identification (ID). ( b X 3 ) 49 usc - 

8 114 rib 6 


stated that he had no identification and 

Page 2 of 3 



was offered a Certification of Identity form which he completed. TSO received the completed form 
and contacted the Identification Verification Call Center (1VCC) to conduct Personal Identity 
Information (PII) verification. The IVCC Operat or searched th e Accurint database which resulted in “no 
records found” with the information provided by and I VCC was una ble to verify 

' C ' S identity. IVCC referred the information provided by (foreign national) to 


TSOC for Treasury Enforcement Communications Systems (TECS) verification with negative results. 
IVCC Supervisor Steve Mahlst ede w as then summoned and, in accordance with the SOP, instrucled the 


IVCC Operator to inform TSO ™ to denvl?^ 1 ; 3 ), 4 ;)^^ 311 ' b |access to the screening checkpoint and sterile 


area. There was no impact to airport operations or media attention 


5. (WEBEOC #24824) On JULY 20, at 1 350 hours. SFO BD OlW ) 


(b)(3) :49 U.S.C. § 1 


4(4 


(DOB 


(b)(3) 49 
I 1ST. SO 


(b)(6) 


Flight #1773 (SFO to LAS) passenger 

sterile area due to lack of verifiable identification (ID). 

was offered a Certification of Identity form which he completed. BDO f b ) li: -')' 


"Irenor ted that Virgin America 
was denied access to the 


stated that he had no identification and 
jreeeived the completed 


form and contacted the Identification Verification Call Center (IVCC) to conduct Personal Identity 
Information (PII) verification. The IVCC Operat or searched the Accurint database which r esulted in “n o 
records found’ 7 with the information provided by » land IVCC was unable to verify [f^ 3 ,! 43 UAtr \ 


identity. IVCC referred the information provided by FJp); 43 , , , (foreign national) to TSOC for Treasury 
Enforcement Communications Systems (TECS) verification with negative results. IVCC Supervisor 
Mark Callaw ay was then su mmoned an d, in accordance with the SOP, instructed the IVCC Operator to 
inform BDO l 4 ' 11 - 6 ' to deny , access to the screening checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


6. (WEBEOC #24888) On JULY 20, at 1449 hou rs. FSD LTSO 


Airlines flight #5855 (FSD to AZO) pa ssenger 
to lack of verifiable identification (ID). 


|(b)(3):49 
U.S.C. S 114 


(b)(3):49 U.S.C. § 

mihm. 


(b)(6) 


Certification of Identity form which he complete! 


if 


reported that United 
was denied access to the sterile area due 
stated that he had no identification and was offered a 
LTSO I 


M6) 


received the completed form and 


contacted the Identification Verification Call Center (I VCC) to con duct Personal Identity Information 

lproduced a Social Security Card an d 


(PII) verification. After starting the verification process 
Hunting license with a DOB whi ch did not appear to be c onsistent with his a^^arance. LTSO 


(b)(3U9 




noti fied law en forcement officer 
thatgg^! 
escorted 


|(b)(6) : (b)(7)(C) 


who interviewed 


(b)(3) :49 
' s 


1 Afr 


KbK6) 


and determined 


1(b)(3) :49 
U.S.C s 


was attempting to use his son's ticket and ID to enter the sterile area. OfficerEEH 




from the checkpoint. There was no impact to airport operations or media attention. 


SUMMARY OF PASSENGER NOT VERIFIED BUT ALLOWED ACCESS TO STERILE AREA 


PENDING ISSUES 


1. Example. 
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# On Duty 


Transportation 
Security 

* Administration 




U.S. Department of Homeland Security 
601 S. 12 11 ' St 
Arlington, VA 22153 


^Vd 


Daily Summary: Identity Reviews 
Monday, 21 July 2008 


Time 

Period 


5 

0000-0059 

4 

0100-0159 

4 

0200-0259 

4 

0300-0359 

6 

0400-0459 

10 

0500-0559 

D 

0600-0059 

15 

0700-0759 

14 

0800-0859 

14 

0900-0959 

14 

1000-1059 

14 

1100-1159 

14 

1200-1259 

14 

1300-1359 

13 

1400-1459 

12 

1500-1559 

13 

1600-1659 

8 

1700-1759 

9 

1800-1859 

9 

1900-1959 

7 

2000-2059 

7 

2100-2159 

6 

2200-2259 

6 

2300-2359 


TOTALS 


Max Call 
Queue 
Wait Time 
(min) 



Average 

Max 

Average 

Queue 

Call 

Call 

Time 

Duration 

Duration 

(min) 

(min) 

(min) 

0.73 

24 

7.45 

0.62 

10 

5.25 

1.00 

11 

7.50 

0.00 

4 

4.00 

0.00 

3 

3.00 

0.61 

17 

5.94 

1 .00 

30 

7.1 

0.41 

30 

6.72 

0.31 

23 

6.96 

0.64 

19 

6.08 

0.22 

16 

7.35 

0.42 

12 

7.26 

0.6 

30 

7.83 

0.96 

20 

7.17 

0.43 

20 

6.93 

1.12 

53 

9.64 

4.28 

28 

9.38 

11.23 

30 

8.47 

3.46 

32 

9.25 

7.61 

12 

6.74 

1.8 

11 

5.87 

2.6 

18 

7 

1.5 

25 

9.17 

0 

9 

5.5 

1.33 

53 

6.54 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 




































































































































































































































(WEBEOC #25501) On JULY 21, at 0106 hours. LAS BDO (b)(6) Imported that United 

Airlines Flight #1562 (LAS to ORD) passenger C ® (DOE 

i < b k 6 ) was denied access to 

the sterile area due to lack of verifiable identification (ID).|M 3 ); 43 j 

stated 

that he had no identification 

and was offered a Certification of Identity form which he completed. BDO 

(b)(6) received the 


Identity Information (PI 1) verification. The IVCC Operator searchedtheAccurint database which 
result edjn_Jioj i eco rd s found”, with the information provided hy [ (b)(3) 49 | and IV CC was unable to 
verify , , ,,**] identity- IVCC referred the information provided by (foreign national) to 


TSOC for Treasury Enforcement Communications Systems (TECS) verification with negative results. 
IVCC Supervisor Cliff Able was then summonedand, in accordance with the SOP, instructed the IVCC 


Operator to inform BDO| 


(b)(6) 


to deny 


|(b)(3):49 
isr. sm 


access to the screening checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


2. (WEBEOC #25591) On JULY 21, at 0635 hour s. DFW BDQp(6) 
Airlines Flight #1014 (DFW to IAH) passenger 


(b)(3):49 U.S.C.§ ’ 


MB) 


1 reported t hat Continental 


|was denied access 
stated that he had no identification 
received the 


P(6) 


114 |iP OE|' 

to the sterile area due to lack of verifiable identification (ID). | ;b ) 
and was offered a Certification of Identity form which he completed. BDO 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC Operator searc hed the Accurinl database which 
resulted in “no records found”, with the information provided by uLa [and IVCC was unable to verify 
identity. IVCC referred the information provided by|^[ 4 g | (foreign national) to TSOC for 


information provided by 
different from the date that 


(b)(3) :49 


K| 


TTeasury Enforcement C ommun ications Systems (TECS) v erificatio n with inconsistent results with the 

TECS results indicated ihatjWMfj mtered the US at a time entirely 
"[indicated. IVCC Supervisor Kim Hoj nacki was then summoned and, in 
accordance with the SOP. instructed the IVCC Operator to inform BDO M6) :o deny 1 


(b) 
(3)49 


(b) 

Inna 1 1 


access to 


the screening checkpoint and sterile area. There was no impact to airport operations or media attention. 


3. (WEBEOC #25911) On JULY 21. at 1 149 hours. DCA STSO 
Flight #190 (DCA to ATL) passenger 


(b)(3):49 U.S.C. § 1 1 4(r).(b)(6) 


(b)(6) 


KDOB 


to the sterile area due to lack of verifiable identification (ID). 


(b)(6) 


reported that Air Tran 
was denied access 


stated that he had no 


(b)(6) 


identification and was offered a Certification of Identity form which he completed. STSO[ 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator se arched the Accurint database 


TSOC for Treasury 


which resultedjrVmo records found”, with the information provided bv^ 
to verify 11ifr identity. IVCC referred the information provided by| 


(b)(3) :49 
5 ^ g 11 


1(b)(3) :49 
" <= r k n 


and IVCC was unable 
(foreign national) to 


enforcement Communications Systems (TECS) verification with negative results. 


IVCC Supervisor Kim H ojnacki, in accordance with the SOP, instructed the IVCC Operator to inform 


STSO 


(b)(6) 


to deny 


(b)(3) :49 


access to the screening checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


4. (WF.BF.OC #26173') On JULY 21. at 1553 hours. LIT BDO {b)(6) renorted that Continental 

Airlines Flight #2673 Y (LIT to IAH) passengeiK 49 U S ° § 1 U(r): IfDOR 

(b)(6) 

was denied access 

to the sterile area due to lack of verifiable identification (ID). 

(b)(3):49 U.S.C. " 
S114frt.(btf6t 

stated that she had no 


received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 

Personal Identity Information (PII) verification. The IVCC Operator seandiedjhe_Accurint database 

which resulted in “no records found”, with the information provided bv ?! (3 ? 40 ,. u : 
khinvdQ 1 1 q r s — P J I s iidrn mv i 

unable to verify s identity. IVCC referred the information provided by | 

national) to TSOC for Treasury Enforcement Communications Systems (TECS) verification wi 

negative results. IVCC Supervisor Edwin Montgom ery was th en sum moned and, in accordance with the 

access to the 
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and IVCC was 

^(foreign 


(b)(3) :49 


lilti. 


SOP, instructed the IVCC Operator to inform BDO l tb) <U I tn deny[ 


(b)(3) :49 U.S.C. 
S114frl.fbtf61 



screening checkpoint and sterile area. There was no impact to airport operations or media attention. 


5. (WEBEOC #26198) On JULY 21, at 1614 hour s. HOU BDOlW) 


1(b)(3) :49 IJ.S.C. § 1 1 4(r) ; (b)(6) 


(b)(3) :49 

uses ' 


(DOB 


Ireported tha t Southwest 


(b)(6) 


was denied 


stated that 


she had no 


(b)(6) 


Airlines Flight #2525 (HOU to PHL) passenger 
access to the sterile area due to lack of verifiable identification (ID), 
identification and was offered a Certification of Identity form which she completed. BDO| 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator se arched the A ccurint database 

and IVCC was unable 
(foreign national) to 


(b)(3) :49 


1(b)(3) :49 

u-s.c.s- 


w'hich re sulted in “no records found”, with the information provided by 
to verify y^j-j 1 1 4frl identity. IVCC referred the information provided by 
TSOC for Treasury Enforcement Communicalions Systems (TECS) verification with negative results. 
IVCC Supervisor Edwin Montgom ery was the n sum moned and, in accordance with the SOP, instructed 


the IVCC Operator to inform BDO 


W) 


to deny 


(b)(3):49 
U.S.C. S 114 


access to the screening checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


6. (WEBEOC #262 1 8) On JULY 2 1 , at 1 633 hour s. BHM BDOl 


(b)(6) 


|(b)(3):49 U S.C. § 1 14(r) ; (b)(6) 


Airlines Flight #1934 (BHM to FLL) passenger . 
access to the sterile area due to lack of verifiable identification (ID).lf^ 


Jreported that Southwest 


(DOB pm 


(3):49 U 


was denied 


stated that she had no 


(b)(6) 


identification and was offered a Certification of Identity form which she completed. BDO[ 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator se arched th e Accurint database 

and IVCC was unable to 


1(b)(3) :49 

lUUi, 


which resulted in “no records found”, with the information provide d hvl( b ^ 3 (- 49 
IfhwCTo I . . - .... .... lfb)(3):49 l4rS 

verify [ 


identity. IVCC referred the information provided by 


(b)(3):49 
1 1 s r. s 


(foreign national) to TSOC 


for Treasury Enforcement Communications Systems (TECS) verification with negative results. IVCC 


Supervisor Ed Montgom ery was then su 


Operator to inform BDO 


(b)(6) 


o deny 


nmoned and, in accordance with the SOP, instructed the IVCC 
access to the screening checkpoint and sterile area. There 


(b)(3):49 

__ 


was no impact to airport operations or media attention. 


7. (WEBEOC #26356) On JULY 21, at 1836 hour s. BUR STSO 


Airlines Flight #2653 (BUR to ROU) passenger! 


1(b)(3) :49 U.S.C. §111 


(b)(6) 


reporte d that Southw est 

~" fDOR[(b)(6) 


(b)(3) :49 U.S.C Y 114(r).(b) 

iSL 


was 

stated 


denied access to the sterile area due to lack of verifiable identification (ID) 

that s he had no i dentification and was offered a Certification of Identity form which she completed. 
STSO (b)(6) received the completed form and contacted the Identification Verification Call Center 


(IVCC) to conduct Personal Identity Information (Pll) verification. The IVCC Operator se arched the 


|(b)(3):49 
i g r k 


Accurint database which resulted in “no records found”, with tl 
and IVCC was unable to verify 


provided b ^ (3):49USC§114(r) - (b) 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


|(b)(3) 49 U.S.C. § 
1 1 4fr1 IhVfil 


be information provided by 
identity. IVCC referred the information 
(foreign national) to TSOC for Treasury Enforcement Communications 


Systems (TECS) verification with negative results. IVCC Supervisor Edwin Montgomery w as then 
sum moned and, in accorda nce with the SOP, instructed the IVCC Operator to inform STSOf 
deny 


(b)(3):49 U.S.C. § 1 1 4(r).(b) 

ILL 


(b)(6) 


to 


access to the screening checkpoint and sterile area. There was no impact to 


airport operations or media attention. 


8 . 


(WEBEOC #26527) On JULY 21, at 2202 hou rs. ONT LTSOP ^ 
Airlines Flight #613 (ONT to RNO) passenger 


(b)(3):49 U.S.C. § 114 


l(DOB 


(b)(3):49 
use s ■ 


(b)(6) 


reno rted that Southwest 
was denied access 


L4Il 


stated that he had no 


(b)(6) 


to the sterile area due to lack of verifiable identification (ID). 

identification and was offered a Certification of Identity form which he completed. LTSOl 
received the completed form and contacted the Identification Verification Call Center (TVt t ) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator se arched the A ccurint database 


which resulted i n “no records found”, with the information provided by 


unable to verify 
assist with verifying 


(b)(3) :49 U.S.C 
S 1 1 4jn fhiffil 


(b)(3) :49 
'SC S114fr 


and IVCC was 


(b)(3) :49 U.S.C. 

s 1 1 4 in iwm 


iden tity. An offer was then made by thr IVCC operator to LTSO 


identity by alternate means. LTSO| 


(b)(6) 


(5X6) 


to 


provided a phone number to 
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PENDING ISSUES 


I . Example. 
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# On Duty 


Transportation 
Security 

* Administration 




U S. Department of Homeland Security 
601 S. 12 11 ' St 
Arlington, VA 22153 




Daily Summary: Identity Reviews 
Tuesday, 22 July 2008 


Time 

Period 


Max Call 
Queue 
Wait Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Average 

Call Call Identities 

Duration Duration Reviewed 

(min) (min) 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


6 

0000-0059 

1 

0.11 

15 

7.22 

9 

1 

0 

1 

5 

0100-0159 

5 

0.71 

20 

8.14 

7 

1 

1 

0 

5 

0200-0259 

0 

0.00 

7 

5.33 

3 

2 

2 

0 

5 

0300-0359 

1 

1.00 

6 

6.00 

1 

0 

0 

0 

7 

0400-0459 

0 

0.00 

7 

6.00 

3 

0 

0 

0 

ID 

0500-0559 

3 

0.75 

40 

8.08 

12 

0 

0 

0 

m 

0600-0059 

5 

0.79 

67 

8.04 

28 

0 

0 

0 

12 

0700-0759 

5 

1.08 

18 

5.96 

26 

1 

1 

0 

11 

0800-0859 

5 

1.38 

22 

7.08 

26 

1 

1 

0 

m 

0900-0959 

5 

0.68 

10 

6.00 

18 

0 

0 

0 

14 

1000-1059 

15 

2.00 

11 

6.46 

24 

0 

0 

0 

15 

1100-1159 

17 

4.80 

48 

8.52 

25 

*2 

1 

0 

ID 

1200-1259 

30 

3.26 

45 

10.18 

34 

4 

4 

0 

ID 

1300-1359 

25 

3.75 

19 

8.00 

24 

0 

0 

0 

14 

1400-1459 

25 

4.54 

35 

9.18 

28 

0 

0 

0 

n 

1500-1559 

14 

2.72 

43 

11.11 

18 

2 

0 

2 

12 

1600-1659 

20 

6.64 

29 

7.00 

25 

1 

1 

0 

14 

1700-1759 

10 

2.32 

24 

7.32 

28 

0 

0 

0 

13 

1800-1859 

18 

3.77 

50 

9.27 

21 

2 

2 

0 

11 

1900-1959 

8 

1.68 

20 

7.41 

22 

0 

0 

0 

9 

2000-2059 

4 

1 

12 

6.67 

9 

0 

0 

0 

9 

2100-2159 

0 

0 

5 

5 

1 

0 

0 

0 

1 1 

2200-2259 

1 

0.4 

1 1 

5.8 

5 

0 

0 

0 

7 

2300-2359 

1 

0.4 

8 

5.8 

5 

0 

0 

0 


TOTALS 

30 

1.38 

67 

7 

402 

17 

13 

3 


'One individual withdrew from process prior to final decision being made regarding denial / cleared to access sterile area. 


SUMMARY OF PASSENGER DENIED ACCESS TO STERILE AREA 
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(WEBEOC #26629) On JULY 22, at 0156 hours. LA S BDO 
Flight #228 (LAS to ORD) passenger |^ 3 l :49l i s c - § I (DO B 


yuWi 


area due to lack of verifiable identification (ID). 


(b)(3):49 

IISC 


(b)(6) 


(b)(6) 


reported that US Airways 
was denied access to the sterile 
stated that he had no identification and was 

received the completed form 


(b)(6) 


offered a Certification of Identity form which he completed. BDO 

and contacted the Identification Verification Call Center (1VCC) to conduct Personal Identity 
Information (PII) verification. The IVCC Operat or searc hed the Accurint database which resulted in “no 


records found” with the information provided^ 
IVCC referred the information provided by 


(b) 


(b) 

(3U49 II 


iL 


and IVCC was unable to verify 


(b)(3) :49 


^ identity. 


(foreign national) to TSOC for Treasury Enforcement 


Communications Systems (TECS) verification with negative results. IVCC Supervisor Cliff Abl e was 
then summoned and, in accordance with the SOP, instructed the IVCC Operator to inform BDO 


to deny 


(b) 


W) 


access to the screening checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


2. (WEBEOC #26630) On JULY 22, at 0207 hours. LAS BDO 


M6) 


Flight #228 (LAS to ORD) passenger 


(b)(3) :+9 U.S.C. § 1 14 


(DOB 


(b)(6) 


^reported that US Airways 
was denied access to the 


(b)(3):49 

LL&UJi 


state d that he h ad no identification and 
:eceived the completed 


(b)(6) 


sterile area due to lack of verifiable identification (ID). | 
was offered a Certification of Identity form which he completed. BDO[ 

form and contacted the Identification Verification Call Center (IVCC) to conduct Personal Identity 
Information (PII) verification. The IVCC Operat or searche d the Accurint database which r esulted in “ no 
records found” with the information provided , land IVCC was unable to verify | 

identity. IVCC referred the information provided by 


(b)(3) :49 
use s n 


(b)(3):49 


(foreign national) to TSOC for Treasury 


Enforcement Communications Systems (TECS) verification with negative results. IVCC Supervisor Cliff 
Able .was then summ oned and, in accordance with the SOP, instructed the IVCC Operator to inform 


BDO 


(b)(6) 


(b)(3) 49 
U SC S 11 

to airport operations or media attention. 


Ito deny 


access to the screening checkpoint and sterile area. There was no impact 


3. (WEBEOC #26633) On JULY 22, at 0212 hours. LAS BD Ol 


(b)(6) 


Flight #228 (LAS to ORD) passenger 


(b)(3):49 U.S.C. § ’ 


1 4(r) 


~l(DOB 


(b)(6) 


] reported that US Airways 
n w'as denied access to the 


(b)(3):49 
1 1 s r. s n iiv\ 


ated that he h; 


(b)(6) 


id no identification 


received the 


sterile area due to lack of verifiable identification (ID). | 
and was offered a Certification of Identity form which he completed. | 
completed form and contacted the Identification Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC Operator sear ched the Accu rint database which 


result ed in “no record s found” with the information provided by 
verify 


|(b)(3) :49 U S C § 


|(b)(3):49 U.S.C. 


an lwlilhi vvii.il 1 1 j iji i.ji 1 1 luLiv/ii i jy ^ ( T \ 

identity. IVCC referred the information provided by |j 


and IVC C was unable to 
(foreign national) 


(b)(3):49 
sr. SO Ur\ 


to TSOC for Treasury Enforcement Communications Systems (TECS) verification with negative results. 
IVCC Supervisor Cliff Able w'as then su mmoned and in accordance with the SOP, instructed the IVCC 
Operator to inform BDO ( b )( 6 ) | o deny If? g 3 /. 49 access to the screening checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


4. (WEBEOC #26802) On JULY 21, at 0745 hours. LAS BDO 
Flight #712 (LAS to ATL) passenger P~ 3):49 u s.c’s 1 1 4(r) ; (b)(6) 


■4(b)(6) 


to the sterile area due to lack of verifiable identification 


ODf] 


ltDOB 


(b)(3) :49 U.S.C 
S114(r], (b)(6) 


(b)(6) 


reported t hat Delta Airlines 


was denied access 


slated that she. 


had no 


M) 


identification and was offered a Certification of Identity form which she completed. BDO|_ 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator searchedjhe^£curint database 
which resulted in 
unable to verify 


“no records fo und” with the information provided by 

1(b)(3) :49 U.S.C. § 


f bvm 


(b)(3):49 U.S.C. 

ft -H .un fhVRi 


and IVCC was 


(b)(3) :49 U.S.C. § 


| identity. IVCC referred the information provided by|< 

(foreign national) to TSOC for Treasury Enforcement Communications Systems (TECS) verification 
with negative results. IVCC Supervisor Mark Calla way was th en su mmoned and, in accordance with the 


SOP. instructed the IVCC Operator to inform BDO 


(b)(6) 


p deny 


(b)(3):49 U.S.C. § 
Hfrl .(b)(6) 


access to the 
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screening checkpoint and sterile area. There was no impact to airport operations or media attention. 


5. (WEBEOC #26825) On JULY 22 at 0806 hours, IAD LTSO 


#TA581 (IAD to SAL) passenger 


(b)(3) :+9 U S.C.§ 1 1 4(r) : (b)(6) 


(b)(6) 


(b)(3) 49 
uses 


(DOB|(b)(6) 


[reporte d that Taca Airlines 


was denied access to the 


stated that he had no identification and 


sterile area due to lack of verifiable identification (ID). I ^ r _ . ... . ... 

was offered a Certification of Identity form which he completed. LTSO I A r eceived the completed 
form and contacted the Identification Verification Call Center (IVCC) to conduct Personal Identity 
Information (PII) verification. The IVCC Operator searched the Accurint database which resulted in "no 


records found 7 ’ with the information provided byl™^^ land IVCC was unable to verify 


(b)(3) :49 

J VW • V'V*..V* " V - Tr *- V J ' J ll I q C. & 111 

identity. IVCC referred the information provided by |(b)PU9 

| (foreign national) to TSOC for Treasury 


] 


Enforcement Communications Systems (TECS) verification with negative results. IVCC Supervisor 


Mark Callaway was then sut 
inform LTSOp^T - 


to deny 


prnoned and, in accordance with the SOP, instructed the IVCC Operator to 
access to the screening checkpoint and sterile area. There was no 


(b)(3):49 


impact to airport operations or media attention. 

6. (WEBEOC #26972) On JULY 22, at 1 103 hours. LAX BDoE ll Imiwmrl that Southwest Airlines 


Flight #468 (LAX to SAT) passenger 


|(b)(3):+9 U.S.C. g 11 4(r) (b)(6) 


1(DQB 


(b)(6) 


was denied access to the 


(b)(3):49 U.S.C. 


stated that she had no 


KbX6) 


received 


sterile area due to lack of verifiable identification (ID). | 

identification and was offered a Certification of Identity form which she completed. BDO[ 
the completed form and contacted the Identification Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC Operator sear ched the Accurin t database which 


resulted in “no records found” with the information provided bv ?.^ 3 l 49 . u „ s c ® 

============= 1 - H -Mtrl fhlffil 


(b)(3) :49 U.S.C. § 114 

'•i-.'fg' 


identity. An offer was then made by the IVCC Operator to BDO 


and IVCC was unable to 
to assist 


(b)(6) 


verify 

with verifying P 1 ™ 46 U S C ' s 1 1 4 identity by alternate means. BDCj (L:i;61 [provided information regarding 
two personal references (grandmother and cousin) and the IVCC searched both references through 
Accurint with inconsistent results such as 2 addresse s provided and the cousin’s middle name. The IVCC 


operator the n attempted to co ntact 


(b)(3):49 U.S.C. § 

. .. . . . 


(b)(3):49 U.S.C. § 
bi fhvm 


14 


grandmother by phone but the phone number 


[does not accept blocked calls. IVCC supervisor Mark Callawa y was 


provided by 

summoned and, in accordance w'ith the SOP, instructed the IVCC Operator to inform BDOl 


(b)(3) :4S USC § 
1 1 4frl IhVfil 


(b)(6) 


should be denied access to the sterile area unless verification of identity canjie 


hen 

[that 


established by a law enforcement officer (LEO) and to contact the IVCC in the event thaC b .^f 4 ^,y,, s - c -® 
is allowed access. There was no impact to airport operations or media attention. 


7. (WEBEOC #27049) On JULY 22. at 1220 hours. IAD STSO 

(b)(6) 

reported that United 

Airlines Plight #782 (IAD to ATL) passenger s 1 1 (DOB 

_ ™ 6) was denied 

access to the sterile area due to lack of verifiable identification (ID). stated that he had no 


received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator se arched the Acc urint database 


which resulted i n “no records fou nd” with the information provided by 


(b){3):49 U.S.C. § 
4frt.fb1f61 


and IVCC was 


(b)(3) :49 U S.C.§ 


unable to verify ^ 3 | f 49 U SC ' § 1 1 4 [ identity. IVCC referred the information provided by [ 

(foreign national) to TSOC for Treasury Enforcement Communications Systems (TECS) verification 
with negative results. IVCC Supervisor Caryl Brantl ey was then summ oned and, in ac cordance with the 


SOP, instructed the IVCC Operator to inform STSO| 


(b)(6) 


to deny 


(b)(3):49 U.S.C. § 

mi Mm 


] access to the 


screening checkpoint and sterile area. There was no impact to airport operations or media attention. 


8. (WEBEOC #27189) On JULY 22. at 1251 hours. RNO BDO 1 ™ 6 ) 

Imported that Southwest 

Airlines Flight #470 (RNO to MDW) passenger {b)(3) 49 USC§ 11 

(DOB ™ 6 ) 

was 

denied access to the sterile area due to lack of verifiable identification (ID). 

WkVl : IstatgjUhat-hp had no 
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the completed form and contacted the Identification Verification Call Center (IVCC) to conduct Personal 
Identity Information (PI 1) verification. The IVCC Operator searchg^jjm Accurint database which 
resulted in “no records found” with the information provided b y j( b X 3 ) :49 
identity. IVCC referred the information provided byG 


(b)(3) :49 


(b)(3) :+9 


and IVCC was unable to verify 
[(foreign national) to TSOC for 


lU S G § 1 1 4(1 A V*V11L 1 LJ ♦ J. V 1 VI VI 1 W LI IV 11 11 U1 1 11UL1V11 V V 1UVU U J || | q ^ ^ 1 | HHHvllHl/ LU 

Treasury Enforcement Communications Systems (TECS) verification with negative results. IVCC 


Supervisor Mark Callawa y was tl 
Operator to inform BDO 


(b)(6) 


aen su mmoned a nd, in accordance with the SOP, instructed the IVCC 
to deny 


There was no impact to airport o 


1(b)(3) :49 
1 1 s r. si 


access to the screening checkpoint and sterile area. 


rerations or media attention. 


9. (WEBEOC #27083) On JULY 22, at 1251 hour s. RNO BDOf 


(b)(6) 


Airlines Flight #470 (RNO to MDW) passenger 


(b)(3) :49 U.S.C § 1 1 4(r) .(b)(6) 


"[(DO B 


re ported that So uthwest 


(b)(3) 49 
1 1 s r. si 


MB) 


was denied 


stated that he had no 


MB) 


received 


access to the sterile area due to lack of verifiable identification (ID).| 
identification and was offered a Certification of Identity form which he completed. BDO | 
the completed form and contacted the Identification Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC Operator sear ched the Accurint database which 
resulted i n “no records found” with the information provided bv ~| and IVCC was unable to verify 


(b)(3) :49 

g sic, s 

Treas 


identity. IVCC referred the information provided by 


(foreign national) to TSOC for 


easury Enforcement Communications Systems (TECS) verification with negative results. IVCC 
Supervisor Mark Callaw ay was th en sum moned a nd, in accordance with the SOP, instructed the IVCC 


Operator to inform BDO tb)(6) to deny access to the screening checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


10. (WEBEOC #27144) On JULY 22, at 1251 hour s. RNO BDO 
Airlines Flight #470 (RNO to MDW) passenger 


■S. RNO BDO 

(b)(6) 

[reported that Southwest 

. (b)(3) 49 U.S.C § 

Wipp 

' If DOR M 6 ) 

was 

crifiablc identification (ID). 

(b)(3). 4D u.ov. $ 
-l^frUhVfil 

stated that she 


(b)(6) 


had no identification and was offered a Certification of Identity form which she completed. BDO 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator se arched the Acc urint database 


(b)(3)49 U.S.C. § 


and IVCC was 


which resulted i n “no records fou nd” with the information provided by 
unable to verify 

(foreign national) to TSOC for Treasury Enforcement Communications Systems (TECS) verification 
with negative results. IVCC Supervisor Mark Calla way was then summoned_and t m accordance with the 


identity. IVCC referred the information provided by 1(b)(3) 49 u.s.c. § 

J IV I'M Ai r \ /kuci 


SOP, instructed the IVCC Operator to inform BDO 


MB) 


to deny 


1(b)(3) 49 U.S.C § 
jA /Mm 


access to the 


screening checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(6) 


1 1. (WEBEOC #27313) On JULY 22, at 1658 hour s. PHX LTSOl 
Airlines Flight #1806 (PHX to LAX) passenger IS^ 49 u s c - § 11 4 (r).(EJF 
access to the sterile area due to lack of verifiable identification (ID). [ 


(DOB 


reported that Southwest 
was denied 


(b)(3)49 
11 ^ a ^ 


(b)(6) 


M. 


I stated that he had no 

‘ I n.',.-.' 1 


MB) 


identification and was offered a Certification of Identity form which he completed. LTSO| 
received the completed form and contacted the Identification Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator scarchcdthc Accurint database 


which resulted in inconsistent data with the information provided by 


^Inconsistent data 


includes county at previous address, vehicles owned, past addresses, other state of residence, street near 
previous address, how long he lived at previous address, what states he has had driver’s license issued, 
and name of a close relative. IVCC Supervisor Edwin Montgomery was t hen summ oned and^n 


(b)(6) 


accordance with the SOP, instructed the IVCC Operator to inform LTSO 
should be denied access to the sterile area unless verification of identit^canjreesi a 


thatWf 

" g r a - 


Lditl 


enforcement officer (LEO) and to contact the IVCC in the event that 
was no impact to airport operations or media attention. 


(b)(3)49 
"go S' 


Uid. 


blished by a law 
lis allowed access. There 


12. (WEBEOC #27379) On JULY 22, at 1815 hours, LAS BDO| 


(b)(6) 


reported that US Airlines 
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(b)(3) :49 U.S.C. § 1 1 4 

UffiL 


(DOB 


M) 


was denied access to the sterile 


Flight #51 (LAS to JFK) passenger 

area due to lack of verifiable identification (ID). , , | stated that he had no identification and was 

offered a Certification of Identity form which he completed. BDf l(b)(6) I reeeived the completed form 
and contacted the Identification Verification Call Center (IVCC) to conduct Personal Identity 
Information (PII) verification. The IVCC Operator searched the Accurint database which r esulted in “n o 


records found” with the information provided by |( b ll 3 ( 40 H H [arid IVCC was unable to verify^ 
identity. IVCC referred the information provided by |( b )i 3 I 4S l ~~Kforeign national) to TSOC for 


1(b)(3) :49 

so 


Treasury 

Enforcement Communications Systems (TECS) verification with negative results. IVCC Supervisor 
Edw'in Montgomery was then s ummoned and, in accordance with the SOP, instructed the IVCC Operator 
to inform BDOl 


M) 


to deny 


(b)(3):49 
" c ^ E 


access to the screening checkpoint and sterile area. There was 


no impact to airport operations or media attention. 


13. (WEBEOC #27403) On JULY 22, at 1838 hours. LAS MS TO 


(b)(3) :49 U.S.C. § 11 4(r) : (b) 


(b)(6) 


If DOB 


(b)(6) 


(b)(3):49 
i sr. S lUfr 


reported that US Airways 
was denied access to the 


stated that he had no identification 


W) 


Flight #5 1 (LAS to JFK) passenger 
sterile area due to lack of verifiable identification (ID) 

and was offered a Certification of Identity form which he completed. MSTO 

he was a foreign national and his reply was yes; MSTO 1(b)(6) I then received the completed form and 
contacted the Identification Verification Call Center (IVCC) to conduct Personal Identity Information 
(PII) verification. The IVCC Operator searched the Accurint database which resulted in “no record s 


asked [ (b)(3):40 

I I Q r K WAh 


if 


(b)(3):49 
" *= ^ E 




and IVCC was unable to verify 


(b)(3) :49 
' I q r. sutfr 


(b)(3):49 U.S.C. 
S114frl fhUfil 


(foreign national) to TSOC for Treasury 


found” with the information provided by 
identity. IVCC referred the information provided by 

Enforcement Communications Systems (TECS) verification with negative results. IVCC Supervisor 
Edwin Montgom ery was then su mmoned and , in accordance with the SOP. instructed the IVCC Operator 
to inform MSTOl 1 " 


M) 


to deny 


(b)(3) 49 


access to the screening checkpoint and sterile area. There 


was no impact to airport operations or media attention. 


SUMMARY OF PASSENGER NOT VERIFIED BUT ALLOWED ACCESS TO STERILE AREA 

PENDING ISSUES 


I . Example. 
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# On Duty 


Transportation 
Security 

* Administration 




U.S. Department of Homeland Security 
601 S. 12 11 ' St 
Arlington, VA 22153 


^Vd 


Daily Summary: Identity Reviews 
Wednesday, 23 July 2008 


Time 

Period 


Max Call 
Queue 
Wait Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Average 

Call Call Identities 

Duration Duration Reviewed 

(min) (min) 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


6 

0000-0059 

0 

0 

20 

20 

1 

1 

0 

1 

4 

0100-0159 

0 

0 

5 

5 

1 

0 

0 

0 

4 

0200-0259 

1 

0.29 

12 

7.43 

7 

0 

0 

0 

4 

0300-0359 

0 

0 

22 

18.67 

3 

0 

0 

0 

7 

0400-0459 

0 

0 

3 

3 

1 

0 

0 

0 

S 

0500-0559 

10 

1 .63 

15 

6.26 

19 

0 

0 

0 

ID 

0600-0059 

3 

1 

16 

6.65 

20 

0 

0 

0 

12 

0700-0759 

2 

0.75 

12 

7 

16 

0 

0 

0 

12 

0800-0859 

8 

2.09 

38 

9.43 

23 

0 

0 

0 

14 

0900-0959 

18 

5.95 

30 

7.41 

22 

2 

2 

0 

15 

1000-1059 

10 

2.42 

45 

10.5 

24 

2 

2 

0 

15 

1100-1159 

7 

1.55 

26 

8.2 

20 

0 

0 

0 

ID 

1200-1259 

3 

0.94 

35 

8.69 

16 

1 

1 

0 

ID 

1300-1359 

10 

1.15 

16 

9 

13 

3 

2 

1 

13 

1400-1459 

20 

5.96 

32 

10.7 

28 

0 

0 

0 


10 

1500-1559 

30 

6.55 

25 

8.76 

29 

12 

1600-1659 

5 

0.92 

60 

7.84 

25 

13 

1700-1759 

4 

0.79 

15 

6.45 

29 

13 

1800-1859 

3 

.44 

36 

10 

16 

12 

1900-1959 

4 

0.9 

35 

8.6 

20 

ID 

2000-2059 

2 

0.6 

8 

5.3 

12 

ID 

2100-2159 

2 

1 

9 

6.6 

5 

8 

2200-2259 

0 

0 

1 1 

8.33 

3 

6 

2300-2359 

1 

0.18 

12 

7 

1 1 


TOTALS 

30 

1.08 

60 

8.17 

364 



’One individual withdrew from process prior to final decision being made regarding denial / cleared to enter the sterile area. 


SUMMARY OF PASSENGER DENIED ACCESS TO STERILE AREA 
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1 . (WEBEOC #27760) On JULY 23, at 0 907 hours. FLG STSO (b)(6) reported that Horizon 

Flight #2497 (FLG to LAX) nasscngcr @P> :49 U.S.C. § 1 14(rpHrDO B |( b )( 6 > | was denied access to the 

sterile area due to lack of ve rifiable i de ntificiuiQiTnDK^ stated that he was aforei™ national and 

had n o identif ication. STSO | ,bl(e;: | offered a Certification of Identity form which { b) ,l 3 f 49 completed. 

STSO tb)t6) received the completed form and contacted the Identity Verification Call Center (IVCC) to 
conduct Personal Identity Information (PI I) verification. The IVCC Operator scarchcdjhc Accurint 
database which resulted in “no records found” with the information provided bv IVCC was 

I / h WO V4 Q I ILLLLLL-iLLJ 

f/jt s 1 1 1 information to TSOC for Treasury Enforcement 
Communications Systems (TECS) verification with negative results. IVCC Supervisor Mark Callaway 
was then summoncdjmd, in accordance with the SOP, instructed the IVCC Operator to inform STSO 
|( b )(6) | to deny l^ 3 ); 49 access to the screening checkpoint and sterile area. There was no impact to 

airport operations or media attention. 

2. (WEBEOC #27790) On JULY 23. at 0941 hours. LAS BDo P 5 * Impo rted that Air Tran Flight 

#776 (LAS to ATL) passenger KDOBf A 1 |was denied access to the 

sterile area due to lack of verifiable identification (ID), ° ® stated that he was a foreign 

national and had no identificatio n. BDOpi 6 ! | offered a Certification of Identity form which 
' C ' § completed. BDO | |:: ' llbl ~| rcccivcd the completed form and contacted the Identity 
Verification Call Center (IVCC) to conduct Personal Identity Information (PII) verification. The IVCC 
Operator se arched the Accuri nt database which resulted in “no records found” wi th the information 
provided by ' C ' § IVCC was unable to verify his identity and referred u s c s 1 14 

information to TSOC for Treasury Enforcement Communications Systems (TECS) verification witn 
negative results. IVCC Supervisor Mark Callaway was then summoned and in accordance with the SOP, 
instructed the IVCC Operator to inform BDO| ,b )U | to deny ff 'imlbiief ° S access to the screening 
checkpoint and sterile area. There was no impact to airport operations or media attention. 

3. (WEBEOC #27816) On JULY 23, at 1008 hours. LAS BDol™ I repo rted that Air Tran Flight 

#776 (LAS to ATL) passenger p>P> :49 u sc - § 114 U( b )(6) kDOB ^ was denied access to the 

sterile area due to lack of verifi able ide ntification (ID)J^j^^^_^lstated that he w as a foreign n ational 

and had no identi ficatio n. BDO (b)(6) offered a Certification of Identity form which i b |?|fruhvm C ' 

completed. BDO received the completed form and contacted the Identity Verification Call Center 

(IVCC) to conduct Personal Identity Information (PII) verification. The IVCC Operator s earched the 

Accurint database which resulted in “no records found” with the information provided bv ?^ 3 l +9 . u „ s c ® 

. , , Q I, ‘ „ i. , J ( 1 4fr) fhlffi) 

IVCC w'as unable to verify his identity and referred s [ information to TSOC for Treasury 

Enforcement Communications Systems (TECS) verification with negative results. IVCC Supervisor 

Mark Calla way was then s ummoned and , in accordance with the SOP, instructed the IVCC Operator to 

inform BDO l#' 1,bl n o deny access to the screening checkpoint and sterile area. There was 

no impact to airport operations or media attention. 


(WEBEOC #278 1 3) On JULY 23, at 1010 hours. LAS BDOF® I reported that Air Tran 

Flight #776 (LAS to ATL) passenger |( b ? (3) 49 u s c § 1 14 ( r )f b ) ~l(DOB ]was denied access to the 

sterile area due to lack of verifiable ident ification (ID ), ^ 3 | f 49 usc s 1 14 stated that he was a foreign 

national_andJiad no identification. BDO offered a Certification of Identity form which 

J b) j 3 }; 49 u s c s 1 1 4 completed. BDO| lb)<61 | received the completed form and contacted the Identity 

Verification Call Center (IVCC) to conduct Personal Identity Information (PII) verification. The IVCC 
Operator se arched the Accurin t database which resulted in “no records found” with the information 
provided by g u § IVCC was unable to verify his identity and referred |( b )g)^ u s.c. § 1 14(r) : 
information to TSOC for Treasury Enforcement Communications Systems (TECS) verification with 
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negative results. IVCC Supervisor Caryl Bra ntley was then summ oned and, in accor dance with the SOP, 


instructed the IVCC Operator to inform BDO 


KbX6) 


to deny 


(b)(3) :49 U SC § 114 


access to the 


screening checkpoint and sterile area. There was no impact to airport operations or media attention. 


5. (WEBEOC #27954) On JULY 23, at 1 224 hours OAK STScf 


(b)(6) 


Airlines Flight #3915 (OAK to RDU) passenger 


(b)(3):49 U.S.C. § 1 1 4(r), (b)(6) 


(b)(3) :49 


completed. STSO 


W) 


(b)(6) 


DOB 


r eported that S outhwest 


(b)(6) 

denied access to the sterile area due to lack of ver ifiable ide ntification (ID). |(Lpu^ | stated that 
foreign national and had n o identific ation. STSO 


was 

he was a 


offered a Certification of Identity form which 

received the completed form and contacted the Identity Verification 


Call Center (IVCC) to conduct Personal Identity Information (PI1) verification. The IVCC Operator 


1(b)(3) :49 


searched the Accurint database which resulted in “no records found” 
IVCC was unable to verify his identity and referred 49 


M 


U S.C S ' 


th the information provided by 
information to TSOC for 


Treasury Enforcement Communications Systems (TECS) verification with negative results. STSO 


(b)(6) | sported that, prior to calli ng IVCC . OAK TSM Khalaji had requested a LEO and Alameda 

County Sheriff Department Officer 


results. IVCC Supervisor Mark Cal 


(b)(3) :49 
U.S.C. s 


responded and conducted a NCIC check with negative 


away was then summ oned and_Lo_a 


instructed the IVCC Operator to inform STSO 


KbW 


ipn in np 

. , (b)(3) :49 I 

to dcny lu.s e. § | 


cordance with the SOP, 
access to the screening 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


6 . 


(WEBEOC #27999) On JULY 23, at 1 337 hours. SJC BDO 
Flight #3410 (SJC to MDW) passcngcif 


(b)(3) :49 U.S.C. g 1 1 4(r).(b) 




M6) 


IfDOB 


(b)(6) 


reported that Southwest 
was denied access to 


the sterile area due to lack of verifiable identification (ID). If b ^ 3 l: 4 ? .... 

. V / II I S r R 1 Irifr 


national and had no identification. BDO 
completed. BDO 


|(b)(3):49 


Calf Center (IVCC) to conduct Personal Identity Information (PII) verification. The IVCC Operator 
searched the Accurint database which resulted in “no records fo und” with the i nformation provided by 


T IHfr 


W) 


W) 


stated that he was a foreign 


offered a Certification of Identity form which 


received the completed form and contacted the Identity Verification 


(b)(3) :49 
U.S.C. S 1 1 4frl 


information to TSOC for 


IVCC was unable to verify his identity and referred 
Treasury Enforcement Communications Systems (TECS) verification with negative results. IVCC 
Supervisor Mark Callaw ay was th en sum moned and, in accordance with the SOP, instructed the IVCC 


(b)(3) :49 U.S.C. 
S114frlfb1f61 

vith : 


Operator to inform BDO 


(b)(6) 


to 


deny|£Sl 


AM L 


access to the screening checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


7, (WEBEOC #27987) On JULY 23, at 1 354 hours. SJC BDp[ 


P(6) 


r eported that S outhwest 


Airlines Flight #3410 (SJC to MDW) passenger |( b >( 3 ) :49 u.s.c. § 1 14(r) ; (b)(6) j (DQB was denied 


aeeess to the sterile area due to lack of verifiable idenlificalion (ID). 
foreign natio nal and had no n Lniitimi 
] completed, BDO 


(b)(3):49 U.S.C 
S -H 


(b)(6) 


on. 


BDO PK6) 


fj (3 * :49 ^^. c stated that he was a 

, ,S 1 1 4fr1 fhlffil 

Joffered a Certification ot Identity form which 


received the completed form and contacted the Identity 
Verification Call Center (IVCC) to conduct Personal Identity Information (PII) verification. The IVCC 
Operator se arched the Acc urinl database which resulted in “no records found” with the inform ation 
provided by IVCC was unable to verify his identity and referred [ 

information to TSOC for Treasury Enforcement Communications Systems (TEC 
negative results. IVCC Supervisor Mark Call oway wa s then s ummoned and , in accordance with the SOP, 


(b)(3) :49 U.S.C. § 

14(r1 fblfm 

verification with 


instructed the IVCC Operator to inform BDO 


P(6) 


to deny 


(b){3):49 U.S.C. 
s 1 1 4frl fhVfil 


access to the screening 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


8. (WEBEOC #28177) On TI IT Y 7.3, at 1 637 hours. I .AX RDO 

l (b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


#48 (LAX to ATL) passenger] 

sterile area due to lack of veri 

1(b)(3):49 U S C (§ 1 1 4(7), 


inquired if 


(b)(6) 


(DOB 


(b)(6) 


reported that Air Tran Flight 
was denied access to the 


(b)(6) 


i^ble identification (ID). At approximately 1642 hours BDO 
was a foreign national to which he replied “no”. Upon further inquiry 


PT6) 
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(b){3):49 U.S.C. § 11 4{r) : (b) 

l£l 


MB) 


(b)(6) 


S tated that he was born in Mexic o and was unable to provide specifically where and 

when he had arrived in the US. |( b )(3)-49 u.s.c. § 1 14(r) : |sta.ted he drove across the border anoroximatelv 5 

i «W) , — — 1 - J 

years prior. BDQ 
completed. BDOf 


o tiered a Certification of Identity form which 


(b)(3) :49 U.S.C. § ' 
fhVRI 


1 4(r) : 


(received the completed form and contacted the Identity Verification Call Center 


(IVCC) to conduct Personal Identity Information (PII) verification. The IVCC Operator s earched th e 
AccurinUiatabase which resulted in “no records found” with the information provided h v 


(b)(3) :49 U.S.C 

K H * fr' fhUfi' 


(b)(3) :49 U.S.C. § ' 

El 


1 4(r) : (b) 


(b)(3):49 
" g r 


information to 


IVCC was unable to verify his identity and referred 
TSOC for Treasury Enforcement Communications Systems (TECS) verification with negative results. 
IVCC Supervisor Steve Mahlst ede was then su mmoned and, in acco rdance with the SOP, instructed the 
IVCC Operator to inform BDO p' 131 | to deny access to the screening checkpoint 

and sterile area. There was no impact to airport operations or media attention. 


9. 


(WEBEOC #28243) On JULY 23, at 1729 hours . MSY I SM I. lines Ha as rep orted that Am erican 

](DOB 


(b)(3):49 U.S.C. § ' 

iSL 


1 4(r) (b) 


(b)(6) 


was denied 


(b)(3) :49 U.S.C. § 1 1 +(r).(b) 

12. 


Certification of 


Airlines Flight #1989 (NOR to DFW) passenger 

access to the sterile area due to lack of verifiable identification (ID). Upon inquiry 
stated that he was a foreign national an d had no identification. TSM Haas offered a 
Identity form which U SC ^ 114 completed. TSM Haas received the completed form and contacted 

the Identity Verification Call Center (IVCC) to conduct Personal Identity Information (PII) verification. 
The IVCC Operator sear ched the Accurinl database which resulted in “no records fou nd” with the 


information provided by feff u - s - cT¥ 


la nd was unable to ve rify 


(b)(3):49 U.S.C § 114 
fn fhvm 


identity. IVCC 


information to TSOC for Treasury 


was unable to verify his identity and referred 11 s c - § 1 14 

Enforcement Communications Systems (TECS) verification with negative results. IVCC Supervisor 
Steve Mahlstede was then summoned and, in accordance with the SOP, instructed the IVCC Operator to 

1(b)(3) 49 use § 1 1 4 access t0 screen i n g checkpoint and sterile area. There 


(4(b)(6) 


inform TSM Haas to deny 

was no impact to airport operations or media attention. 

10. (WEBEOC #28316) On JULY 23, at 1903 hou rs. ORD BDQ 


Airlines Flight #350 (ORD to LGA) passenger 
access to the sterile area due to lack of verifiab 


(b)(3):49 U.S.C. § 1 


(b)(6) 


W 


c identific ation (ID). 


J (DOB 


foreign nati 


(b)(3) 49 
U.S.C. s 1 1 4fr) 


inal and had no identification. BDO 
completed. BDO 


(b)(6) 


(b)(6) 


reported th at American 


(b)(6) 


(b)(3) :49 
SC. S H AM 


was denied 


stated that he was a 


offered a Certification of Identity form which 
received the completed form and contacted the Identity 
Verification Call Center (IVCC) to conduct Personal Identity Information (PII) verification. The IVCC 
Operator se arched the Ac curint database which resulted in “no records found ” with the info rmation 

information 


1(b)(3) :49 
i g r R ■ 


IdhX 


] IVCC was unable to verify his identity and referred 


(b)(3) :49 U.S.C 
S 1 Hfrt.fbtfSt 


provided by 

to TSOC for Treasury Enforcement Communications Systems (TECS) verification with negative results. 
IVCC Supervisor Steve Mahlst ede was t hen summone^and, in accordance with the SOP, instructed the 


IVCC Operator to inform BDO 


(b)(6) 


]to deny 


(b)(3) :49 
II SC s -men 


access to the screening checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


1 1. (WEBEOC #28383) On JULY 23, at 2 037 hours. DTW B DOg>~ 

I (DOB ' 


(b)(3):49 U.S.C. § 1 1 

iUMlE- 


Flight #347 (DTW to MYR) passenger 
sterile area due to lack of verifia ble ide ntification (ID), 
and had no identification. BDO 
completed. BDO 


(b)(6) 


MB) 


MB) 


(b)(3):49 
1 1 c ^ 


reported that Spirit Airlines 
was denied access to the 
stated that he was a foreign national 


offered a Certification of Identity form which 


(b)(3):49 U.S.C. 

ft-H/lfrl /hVRI 


received the completed form and contacted the Identity Verification Call Center 


(IVCC) to conduct Personal Identity Information (PII) verification. The IVCC Operator scamhcdthe 
Accurint database which resulted in “no records fourKU_withjh£information provided by 
IVCC was unable to verify his identity and referred c - § information to TSOC for Treasury 


(b)(3):49 U.S.C. 
^n-iR fhvm 


Enforcement Communications Systems (TECS) verification with negative results. IVCC Supervisor 
Steve Mahls tede wa s then s ummoned an d, in accordance with the SOP, instructed the IVCC Operator to 


inform BDO 


(b)(6) 


to deny 


|(b)(3):49 


access to the screening checkpoint and sterile area. There was no 


impact to airport operations or media attention. 
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Transportation 
Security 

* Administration 




U.S. Department of Homeland Security 
601 S. 12 11 ' St 
Arlington, VA 22153 


^Vd 


Daily Summary: Identity Reviews 
Thursday, 24 July 2008 


* 

3 

O 

3 

o 

=tt 



Time 

Period 


Max Call 
Queue 
Wait Time 
(min) 


Average Max Average 

Queue Call Call Identities Identities 

Time Duration Duration Reviewed Unverified 

(min) (min) (min) 


0000-0059 

0 

0 

0100-0159 

1 

0.25 

0200-0259 

0 

0 



0 

0 

0 


Passenger 

Denied 

Access 


0 

0 

0 


Unverified 

Passenger 

Allowed 

Access 


0 

0 

0 


4 

0300-0359 

0 

0 

0 

0 

0 

0 

0 

0 

7 

0400-0459 

0 

0 

9 

6.5 

4 

0 

0 

0 

S 

0500-0559 

2 

0.28 

14 

7.56 

18 

0 

0 

0 

ID 

0600-0659 

3 

0.53 

28 

7.18 

17 

0 

0 

0 

11 

0700-0759 

2 

0.27 

25 

6.82 

22 

1 

1 

0 

11 

0800-0859 

3 

0.5 

30 

7.91 

22 

1 

1 

0 

m 

0900-0959 

10 

2.58 

34 

8.04 

26 

2 

0 

2 


14 

1000-1059 

3 

0.71 

25 

7.39 

28 

2 

0 

2 

15 

1100-1159 

22 

3.38 

14 

6.41 

29 

0 

0 

0 


12 

1200-1259 

15 

2.23 

16 

1300-1359 

5 

0.95 

16 

1400-1459 

5 

1.07 

16 

1500-1559 

8 

1.59 

16 

1600-1659 

2 

0.95 

16 

1700-1759 

2 

0.35 

15 

1800-1859 

1 

0.24 

15 

1900-1959 

2 

0.73 

15 

2000-2059 

10 

3.06 

10 

2100-2159 

0 

0 

5 

2200-2259 

1 

0.1 

5 

2300-2359 

0 

0 


TOTALS 

22 

0.5 


26 6.42 26 0 0 0 



8.16 

19 

8.21 

28 

8.59 

27 

8.15 

20 



0 




0 



0 



0 


19 7.41 17 2 2 0 



7 6.5 2 0 0 0 


33 9.5 10 0 0 0 


9 13.67 3 0 0 0 


40 6.75 373 15 9 5 


’One individual withdrew from process prior to final decision being made regarding denial / cleared to enter the sterile area. 
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[. ( WEB EOC #28649) On JULY 24, at 0745 hours. I .AS TSOP~ 


Flight #712 (LAS lo ATL) passenger KT^f c § 


](DOB 


K5X6) 


] reported that Delta Airlines 
] was denied access to the 


sterile are a due to lack of verifi able identification (ID). At approximately 0745 hours, upon inquiry 


(b){3):49 
.U.S.C. _i 

ISO 


stated to TSO 


(b)(6) 


(b)(6) 


that he was from Mexico (fbiriaiLoafional) and had no identification. 

1 ‘(b)(3):49 r 


offered a Certification of Identity form which 


U.S.C. § 11 


completed. TSO 


MB) 


received 


the completed form and contacted the Identity Verification Call Center (IVCC) lo conduct Personal 
Identity Information (PII) verification. The IVCC Operator sear ched the Ac curint database which 


* ' L v 

resulted in “no records found” with the information provided bvl! 
* ~ - . . - „ - - — K 


verify his identity and referred 


(b)(3) :49 
J U.S.C. $ 1 1 4frt 

Communications Systems (TECS) verification with negative results. IVCC Supervisor Caryl Brantley 
was the n sum moned and in accordance with the SOP, instructed the IVCC Operator to inform TSO 


1(b)(3) :49 

ys.c.s - 


L± 


IVCC was unable to 


information to TSOC for Treasury Enforcement 


(b)(6) 


to deny 


(b)(3):49 
use sii 


access to the screening checkpoint and sterile area. There was no impact to 


airport operations or media attention. 



There was no impact to airport operations or media attention. 


3. 


(WEBEOC #29021) On JULY 24, at 1401 hours . SLC STScF ^ 
Airlines Flight #1799 (SLC to MDW) passenger 


(b)(3) :4S U S C § 1 14(rj (&) 
£1 


access to the sterile area due to lack of verifiable identification (ID), 
foreign. national and had no identification. STSO 
completed. STSO 


which 


(b)(3):49 
U.S.C. § 1 1 4(r) 


(5X6) 


(b)(6) 


I ( DOB 


reported tha t Southwest 
was denied 


mw 


|(b)(3):49 
' s r nuft 


stated that he was a 
offered a Certification of Identity form 


received the completed form and contacted the 


Identity Verification Call Center (IVCC) to conduct Personal Identity Information (PII) verification. 
The IVCC Operator sear ched the Acc urint database which resulted in “no records found” with the 


information p rovided by 


(b)(3):49 


(b)(3):49 U.S.C 


^jiusc smiri l I^CC was unable to verify his identity and referred 
information to TSOC for Treasury Enforcement Communications Systems (TECS) 
verification with negative results. IVCC Supervisor Steve Mahlstede wa s then summ oned and, in 
accordance with the SOP, instructed the IVCC Operator to inform STSOp' 1,6 - 1 to deny 


(b)(3):49 
use S 


lAItl 


access to the screening checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


4. (WEBEOC #29108) On JULY 24, at 1010 ho urs. LG A BDOf 


(b)(6) 


Airlines Flight #601 (LGA to FLL) passenger 
denied access lo the sterile area due to lack of verifiable identification 


(b)(3):49 U.S.C. § 1 14(r).(b)(6) 


I rcnortcd that Spirit 
JFoBpra 
( ID ). g 


|(b)(3):49 U.S.C. 
mm 


was 


stated that 
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he was a foreign national_and_had no acceptable i dentifica tion. BDO <b1,6 - 1 offered a Certification of 
Identity form which completed. BDO received the completed form and contacted 


the Identity Verification Call Center (IVCC) to conduct Personal Identity Information (PII) 
verification. The IVCC Operator searche d the Accurin t database which resulted in “no records 


found” with the inform ation provided by 
referred 


(b)(3) :49 U S C § 


(b)(3):49 U.SC 


IVCC was unable to verify his identity and 


. " IS IHfrUbip I 1 ’ — — J 

information to TSOC tor Treasury Enforcement Communications Systems 
(TECS) verification with negative results. IVCC Supervisor Steve Mahlstede was ihen summoned 
and, in accor dance with the SOP, instructed the IVCC Operator to inform BDC jM 6 ) | to deny 
access to the screening checkpoint and sterile area. There was no impact to airport 


(b)(3):49 U.S.C 
S114frHb)t6) 


operations or media attention. 


5. (WEBEOC #29 1 88) On JULY 24, at 1637 hou rs. SLC STSO 


Airlines Flight #377 (SLC to MCO) passenger § 


M) 


(DOB 


which (b)(3):49 
wntcnin^T-; s i 


LiiOJ 


(b)(6) 


] reported that Southwest 


was denied 


access to the sterile area due to lack of verifiable identification (ID). |) , yTr 9 , , , ,, | stated that he was a 
foreig n national an d had no identific ation. S TSO ( b )( 6 ) | offered a Certification of Identity form 

' ” Jcompleted. STSO (b)(6) received the completed form and contacted the Identity 


Verification Call Center (IVCC) to conduct Personal Identity Information (PII) verification. The 
IVCC Operator searched the Accurint database which resulted in “no records found” with the 
information p rovided by |j b l?j' 4 wh W |( C ' IVCC was unable to verify his identity and referred 


(b)(3):49 U.S.C. § 
1 1 4(r) (b)(6) 


information to TSOC for Treasury Enforcement Communications Systems (TECS) 
verification with negative results. IVCC Supervisor Steve Mahlstede was then summonedand^in 
accordance with the SOP, instructed the IVCC Operator to inform STSO [7Vi deny 


P(3f49 

' <= l~- X H i M 


access to the screening checkpoint and sterile area. There was no impact to airport operations or 
media attention. 


6. (WEBEOC #29218) On JULY 24, at 1706 hnn rv Si r STSolMeT 

|(b)(3):49 U.S.C § 1 1 4(r) : 

Luim . 


Airlines Flight #377 (SLC to MCO) passenger 
access to the sterile area due to lack of verifiab 


( DOB 


] reported tha t Southwest 


(b)(6) 


foreig n national an d had no identific ation. S TSO 


e identification (ID). 

1(b)(6) 


which 


|(b)(3):49 
iso s 


llltl 


completed. STSO 


MB) 


l(b)(3)T3- 
l"sr. s 1 1 aro 


was denied 


stated that he was a 


offered a Certification of Identity form 


| received the completed form and contacted the Identity 
Verification Call Center (IVCC) to conduct Personal Identity Information (PII) verification. The 
IVCC Operator searched the Accurint database which resulted in “no records found” with the 
information p rovided by IVCC was unable to verify his identity and referred 

information to TSOC for Treasury Enforcement Communications Systems (TECS) 
verification with negative results. IVCC Supervisor Steve Mahlstede was then su mmone d and, in 
accordance with the SOP, instructed the IVCC Operator to inform STSO tb)(6) I to dt 
access to the screening checkpoint and sterile area. There was no impact to airport operations or 
media attention. 


U.S.C. S 1 1 401 


7. (WEBEOC #29227) On JULY 24, at 1715 h ours. BET LTSOlMS) 


Airlines Flight #61 (BET to ANC) passenger 


(DO B 


the sterile area due to lack of verifiable identification (ID).]^^ i ^J stated that he had no identification 
and was offered a Certification of Identity form which he completed. LTSoF 


(b)(6) 


Report ed that Alaska 

was denied access to 


(b)(6) 


deceived the 


completed form and contacted the Identity Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC Operator searched the Accurin t database which 


result ed in “inc onsistent information” with the information provided by 


(b){3):49 

UO. 


|(b)(3):49 

U.SC. 


IVCC was unable to 


identity. An offer was then made by the IVCC Operator to I ,TM j |;:lie ) to assis t with 


(b)(3) 49 

" c- r- s 


identi ty by al ternate means. LTSO F^H pro vided infor mation provided by 


(b)(3):49 
U.S.C. S 1 


verify 
verifying 

escorts, who stated that Ih^ 49 l was a resident of a medical facility. LTSO |™ D) | was able to produce 
the name and phone number of the facility; calls to the phone number were unanswered. Therefore, 
IVCC Supervisor Steve Mahlstede was summoned and, in accordance with the SOP, instructed the 
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IVCC Operator to inform LTSO 


(b)(6) 


(b)(3) :49 

that u.s.c.§ 


should be denied access to the sterile area unless 


verification of identity can be e stablished by a law enforcement officer (LEO) and to contact the 


IVCC in the event that 
attention. 


(b)(3):49 

"sr.s 


is allowed access. There was no impact to airport operations or media 


8. (WEBEOC #29280) On JULY 24, at 1 855 hours. BIJF BDO I®® 


|(b)(3) :4S U.S.C. § 


Flight #1287 (BUF to CLT) passenger 
sterile area due to lack of verifiable ident ificati on (ID), 
national and had no identification, 
completed. BDO 


BDO 


(b)(3):49 
" q r. s 


U/r 


(b)(6) 


P(6) 


(DOB 


(b)(6) 


^reported that US Airways 
[was denied access to the 


(b)(3):49 
U.S.C $ 114IY 


stated that he was a foreign 


offered a Certification of Identity form which 
received the completed form and contacted the Identity 
Verification Call Center (IVCC) to conduct Personal Identity Information (PII) verification. The 
IVCC Operator searched the Accurin t database which resulted in “no records found” with the 
informatioiyirovidcd by 1 1 4fr) IVCC was unable to verify his identity and referred 

I information to TSOC for Tr easury Enforcement Communications Systems (TECS) 
verification with negative results. IVCC Supervisor Steve Mahlstede wa s then summ oned and, in 


(b)(6) 


to deny 


1(b)(3) :49 
lgr K 


accordance with the SOP, instructed the IVCC Operator to inform BDO 
access to the screening checkpoint and sterile area. There was no impact to airport operations or 
media attention. 


9. 


(WEBEOC #29357) On JULY 24, at 2057 hours LAX BPOl :: : [ repor ted that Sout hwest 

Airlines Flight #1052 (LAX to MDW) passenger P J(J,:4y ^ ^ 1 ' K(rUD)(bJ KDObF® was 


Airlines Flight #1052 (LAX to MDW) passenger 
denied access to the sterile area due to lack of verifiabl e identific ation (ID), 
was a forei gn nation al and had no ide ntification . BDO| 
form which 


(b)(3) :49 
U.S.C. 


completed. BDO| 


(b)(6) 


(b)(6) 


(b)(3) :49 
U.S.C. s 


stated that she 
offered a Certification of Identity 


received the completed form and contacted the 


Identity Vcriticatiori Call Center (IVCC) to conduct Personal Identity Information (PII) verification. 
The IVCC Operator sear ched the Accurint database which resulted in “no records found^vithjhe 
information provided by 1 IVCC was unable to verify her identity and referred , , [ 

information to TSOC for Treasury Enforcement Communications Systems (TECS) verification with 
negative results. IVCC Supervisor Steve Mahlstede wms then summo ned and in accordance with the 


SOP, instructed the IVCC Operator to inform BDO 


M6) 


to deny 


1(b)(3) :49 
U.S.C. § 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


access to the screening 


SUMMARY OF PASSENGER NOT VERIFIED BUT ALLOWED ACCESS TO STERILE AREA 


PENDING ISSUES 


1. Example. 
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Transportation 
Security 

* Administration 




U.S. Department of Homeland Security 
601 S. 12 11 ' St 
Arlington, VA 22153 


^Vd sV- 


Daily Summary: Identity Reviews 
Friday, 25 July 2008 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

6 

0000-0059 

2 

0.60 

19 

8.00 

5 

1 

1 

0 

4 

0100-0159 

0 

0.00 

5 

4.50 

2 

0 

0 

0 

4 

0200-0259 

1 

0.33 

6 

5.67 

3 

0 

0 

0 

4 

0300-0359 

0 

0.00 

6 

5.50 

2 

0 

0 

0 

4 

0400-0459 

0 

0.00 

6 

6.00 

2 

0 

0 

0 

7 

0500-0559 

10 

2.12 

13 

6.35 

17 

0 

0 

0 

8 

0600-0059 

20 

2.81 

34 

7.74 

27 

1 

1 

0 

11 

0700-0759 

10 

1.88 

20 

7.26 

34 

0 

0 

0 

8 

0800-0859 

15 

2.38 

12 

5.96 

26 

0 

0 

0 

12 

0900-0959 

3 

0.62 

34 

7.42 

24 

0 

0 

0 

12 

1000-1059 

4 

0.86 

28 

7.21 

28 

0 

0 

0 

12 

1100-1159 

8 

2.16 

25 

8.47 

19 

0 

0 

0 

12 

1200-1259 

15 

3.07 

54 

1 1.21 

29 

1 

1 

0 

12 

1300-1359 

8 

1.70 

27 

9.17 

23 

1 

1 

0 

12 

1400-1459 

12 

3.29 

45 

1 1.71 

24 

0 

0 

0 

10 

1500-1559 

25 

8.18 

21 

9.43 

28 

1* 

0 

0 

13 

1600-1659 

7 

2.57 

22 

8.76 

21 

2 

2 

0 

13 

1700-1759 

15 

3.84 

24 

8.68 

25 

4 

4 

0 

11 

1800-1859 

8 

1.12 

23 

7.88 

17 

2 

2 

0 

11 

1900-1959 

10 

2.25 

16 

6.75 

16 

0 

0 

0 

8 

2000-2059 

1 

0.40 

10 

6.60 

5 

1 * 

0 

0 

6 

2100-2159 

8 

3.08 

39 

8.67 

12 

2 * 

0 

1 

7 

2200-2259 

3 

1.00 

13 

6.83 

6 

0 

0 

0 

7 

2300-2359 

0 

0.00 

15 

7.67 

6 

3 

3 

0 


TOTALS 

25 

7.12 

54 

7.12 

401 

19 

15 

1 


+ Note: One individual withdrew from process prior to final decision being determined regarding denial/cleared to access sterile area. 
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1. (WEBEOC #29433) On JULY 25, a t 0003 hours. I, AX R DO 


(b)(3) :49 U.S.C. § 1 


4(f). 


(b)(6) 


(DOB| 


(b)(6) 


Flight #53 (LAX to ATL) passenger 
sterile area due to lack of verifiable identification (ID ), Upon inquiry 
was a foreign nationa l and had no ide ntificati on, BDtj| ,bl|f:i1 ' 
which 


(b)(3) :4S U.S.C § 
i 1 4fri fhvm 


completed. BDO 


MW 


(b)(3) :49 U.S.C. § 


reported that Air Tran 
was d enied access to the 
confirmed that she 


offered a Certification of Identity form 
received the completed form and contacted the Identity 


Verification Call Center (IVCC) to conduct Personal Identity Information (PII) verification. The IVCC 
Operator searched the Accurint database which resulted in “no records found” with the informat ion 


(b)(3):49 U S C § 
■h fhVR' 


IVCC was unable to verify her identity and referred 


(b)(3) :49 U.S.C. § 
(KrUbTO] 


ll 1 4f 

ECS) 


provided by 

information to TSOC for Treasury Enforcement Communications Systems (T 
negative results. IVCC Supervisor Robert Lo ve was s ummonedjmdAiraccordance with the SOP, 


verification with 


instructed the IVCC Operator to inform BDO 


MB) 


to 


deny[ 


|(b)(3) :49 U.S.C. 
1 J 


access to the screening 


checkpoint and sterile area, There was no impact to airport operations or media attention. 


2. (WEBEOC #29544) JULY 25 at O bi 2 hours. .TFKT.TS O 


Flight #25 (JFK - FLL) passenger 


(b)(3):49 U.S.C. § 1 1 4(r) 


MW 


(DOB 


(b)(6) 


sterile area due to lack of verifiable identificatio n (ID), Upo n inquiry| 
foreign nat ional and had no i dentificati on. LTSO[ 
completed. LTSO | (b)(6) 


(b)(3) :49 
use S 1 1 4f 


ror 


TO3J 

USX) 


reported that Jelblue Airlines 
was d enied access to the 

] confirmed that she was a 


1 IS I 


offered a Certification of Identity form which 
|received the completed form and contacted the Identity 
Verification Call Center (IVCC) to conduct Personal Identity Information (PII) verification, The IVCC 
Operator se arched the A ccurint database which resulted in “no records fo u n d” with the in form ati o n 

information to 


provided by I,, (T ^ ^J lVCC was unable to verify her identity and referred 
TSOC for Treasury Enforcement Communications Systems (TECS) verification with negative results. 
IVCC Supervisor Caryl Brantle y was then summo ned and, in accordance with the SOP, instructed the 


(b)(3) :49 
SC SH4frt 


IVCC Operator to inform LTSO (b)(6) to deny access to the screening checkpoint and 

sterile area. There was no impact to airport operations or media attention. 


3. (WEBEOC #29881) On JULY 25, at 1214 hour s. KOA STSCtMe) 
Airlines Flight #1010 (KOA to HNL) passenger 


(b)(3):49 U S C § 1 


4(r), 


J (DOB 


^reported that MESA 


(b)(6) 


MW 


was denied 


HfrUblfei 


u sc § 


offered a Certification 


access to the sterile area due to lack of verifiable identification (ID). Upo n inquiry 
confirmed that he was a foreign nation al and had no ide ntificati on. STSO ^ 
of Identity form which c - § completed. STSO | (bl(3) | received the completed form and 

contacted the Identity Verification Call Center (IVCC) to conduct Personal Identity Information (PII) 
verification. The IVCC Operator searched the Ac curint database which resulted in “no records found” 
with the informa tion provided by ^ IVCC was unable to verify his identity and referred 

information to TSOC for Treasury Enforcement Communications Systems (TECS) 
verification with negative results. IVCC Supervisor Tcrancc Imbcrt was then summoned and, in 

to deny 


(b)(6) 


(b)(3):49 U.S.C. § 
4(r) .(b)(6) 


accordance with the SOP. instructed the IVCC Operator to inform STSO 
access to the screening checkpoint and sterile area. There was no impacl to airport operations or media 
attention. 


4. (WEBEOC #29992) On JULY 25, at 1 337 hours, PHX STSO 
Flight #1714 (PHX to CIN) passenger 


(b){3):49 U.S.C. 


§ 114(f) : {b) 


lack of verifiable identification (ID). Upon inquiry 
national and had no identification, STSO ( b )(6) 

i„ „ i — 


(b)(3) :49 U.S.C. § 

1 ZhVfil 


ofl 


|{b){3) :49 U.S.C. § 
H4fr1 fhlfRl 


j(b)(6) | re ported that Delta Airlines 

1 was de nied access to the sterile area due to 


confirmed that he was a foreign 


'cred a Certification of Identity form which 


] completed. STSO received the completed form and contacted the Identity 


Verification Call Center (IVCC) to conduct Personal Identity Information (PII) verification. The IVCC 
Operator se arched the Accuri nt database which resulted in “no records found” wi th the information 


provided by 


(b)(3):49 U.S.C. § 


IVCC was unable to verify his identity and referred 


i 


(b)(3) :49 U.S.C. § 114 


information to TSOC for Treasury Enforcement Communications Systems (TECS) verification with 
negative results. IVCC Supervisor Terance Imbert was then summoned and, in accordance with the SOP, 
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instructed the IVCC Operator to inform STSO 


(b)(6) 


to deny 


(b)(3) 49 U.S.C. § 
-l^rl thV fil 


access to the screening 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


At 1525 hours, STSOp' 11 ' 31 
ICE Officcrf 


(b)(6) .(b)(7)(C) 


reported, thr ough the IVCC call back line, that a LEO was requested and 


detained 


impact to airport operations or media attention. 


(b)(3) :49 U.S.C. § 


who missed hi.s flight. There was no 


5. (WEBEOC #30125) On JULY 25, at 1636 hours . SLC STSflEH 6 ) 
Airlines Flight #2165 (SLC to MDW) passenger P~ 3j 4M 1 


fDOB[M6) 

access to the sterile area due to lack of verifiable identification (ID). Upon inquiry 


reported that Southwest 


(b)(3) :4t) U.s 
114(r).(b)(6) 


was 


c.§ 


denied 


confirmed that she was a foreign natio nal and had no id entificat ion. STSO pK 6 ) | offered a Certification 
of Identity form which 


(b)(3) :49 U.S.C. § 
1 1 4frl fhUfil 


completed. STSO p^ 1 I received the completed form and 


contacted the Identity Verification Call Center (IVCC) to conduct Personal Identity Information (PI I ) 
verification. The IVCC Operator searched the Ac curint database which resulted in “no records found” 


with the informa tion provided by 


(b)(3) :49 U.S.C § 
1 1 4(rUb)f6) 


(b)(3):49 U.S.C. § 

liOMSL 


IVCC was unable to verify her identity and referred 


information to TSOC for Treasury Enforcement Communications Systems (TECS) 


verification with negative results. IVCC Supervisor Tcrancc Imbcrt was then sum moned and, in 


(b)(6) 


to deny 


(b)<3):49 U.S.C. § 


accordance with the SOP. instructed the IVCC Operator to inform STSO 
access to the screening checkpoint and sterile area. There was no impact to airport operations or media 
attention. 


6. (WEBEOC #30135) On JULY 25, at 1 656 hours. ELP BDOL' 11 '- 1 
Flight #2988 (ELP to PHX) passenger 


|(b)(3):49 U.S.C. g 

iklltML 


(DOB 


(b)(6) 


(ID). Upon inquiry 


[OT 

use 


eported that US Airways 


was denied access to the 
^ stated that he was a 


sterile area due to lack of verifiable identification 

foreign n ational and had no identification. BDO [offered a Certification of Identity form which 

lucres i [completed. BDO l^fU I received the completed form and contacted the Identity Verification 


Call Center (IVCC) to conduct Personal Identity Information (PII) verification. The IVCC Operator 
searched t he Accurint database which resulted in “no records found” wit h the information provided by 


(b)(3) 49 
U-S.C.S 


J IVCC was unable to verify his identity and referred 


11 


information to TSOC for 


Treasury Enforcement Communications Systems (TECS) verification with negative results. IVCC 
Supervisor Terance Imberl was then summ oned and 1 in accordance with the SOP, instructed the IVCC 
Operator to inform BDO 


(b)(6) 


to deny 


1(b)(3) :49 
U.S.C. S 11 


access to the screening checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


(WEBEOC #30150) On JULY 25, at 1709 hou rs, JAN LTSoF^ 
Airlines Flight #3928 (JAN to ONT) passengerl (b){3):40 u s c § 1 i 4(r) : (b)(6) 


was denied 

access to the sterile area due to lack of verifiable identification (lD).|^ b) 0, 49 , 1J „ s c § | stated that he had no 


TCDQBf 


reported that Southwest 


(b)(6) 


identification and was offered a Certification of Identity form which he completed. LTSO |(bI(6) R eceived 
the completed form and contacted the Identity Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC Operator sear ched the Accurin t database which 


result ed in “no records f ound” w'ith the information provided by 
verify 


(b)(3):4S U.S.C § 1 1 4 


|(b)(3):49 U.S.C. § 
Vfrtfbtf6) 


IVCC was unable to 


means. 1.TSO I— : ( declined because 


identity and o ffered to assist LTSO F# 5 ) | with verifying his identity by alternate 


(b)(3):49 
1 1 s r. s 


seemed to be confused and could provide no additional 


information. IVCC Supervisor Terance Imbert was then s ummoned and, i n accordance with the SOP, 


instructed the IVCC Operator to inform LTSO |T |(g ) | th at | should be denied access to the 

sterile area unless verification of identity can he established by a law enforcement officer (LEO) and to 
contact the IVCC in the event that he is allowed access. There was no impact to airport operations or 
media attention. 


(b)(6) 


8. (WEBEOC #30154) On JULY 25, at 1714 hours. SLC STSOI 

Airlines Flight # 3506 (SLC to MDW) passenger p~ 3):49 u s c § 114 (4(b)(6) 


repott ed that Southwest 

was denied access to the 
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sterile area due to lack of verifiable identificatio n (ID), Up on inquiry 


foreign na tional and had no identific ation. STSO| 
completed. STSO 


(b)(3) 49 
U.S.C. 15 11 

'Call 


(b)(6) 


(b)(6) 


1(b)(3) :49 
' S b. S ■ 


confirmed that he was a 


Joffered a Certification of Identity form which 


received the completed form and contacted the Identity Verification 
enter (IVCC) to conduct Personal Identity Information (PII) verification. The IVCC Operator 
searched t he Accurint database which resulted in “no records found” with the information provided by 


(b)(3) 49 
1 1 s r. so 


Treasury 


(b)(3):49 


3: 


nformation to TSOC for 


IVCC was unable to verify his identity and referred|] 

inforcement Communications Systems (TECS) verification with negative results. IVCC 
Supervisor Terance Imber t was the n sum moned and , in accordance with the SOP, instructed the IVCC 

]to deny 


Operator to inform STSO 


(b)(6) 


(b)(3) :49 


access to the screening checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


9. (WEBEOC #30187) On JULY 25, at 173 4 hours. SLC STSO 


Airlines #3506 (SLC to MDW) passenger 
area due to lack of verifiable identificati on (ID). 
national and had no identi fication. STSO 
completed. STSOf^ 


(b)(3) :49 U.S.C. § 114 
1U fhlfRl 


MB) 


J(bK6) 


(b)(6) 


Upon inquiry 


1(b)(3) :49 
' g r R 


reported that Southwest 
^|was denied access to the sterile 
confirmed that he was a foreign 


(b)(3) :49 
U.S.C. $ 1 


offered a Certification of Identity form which 
received the completed form and contacted the Identity Verification Call 
Center (IVCC) to conduct Personal Identity Information (PII) verification. The IVCC Operat or searche d 
the Accurint database which resulted in “no records found” wi th the information provided by|[ b ^ 49 ' 

IVCC was unable to verify his identity and referred 


(b)(3) :49 
use s 1 1 


information to TSOC for Treasury 


Enforcement Communications Systems (TECS) verification with negative results. IVCC Supervisor 
Tcrancc Imbe rt was th en sum moned a nd, in accordance with the SOP, instructed the IVCC Operator to 


inform STSO 


MS) 


to deny 


|(b)(3):49 
U.S.C. S ■ 


access to the screening checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


10. (WEBEOC #30200) On JULY 25, at 1745 hours j SI C STSOPte) 
Airlines Flight #3506 (SLC to MDW) passenger 


(b)(3):49 U.S.C. § 1 1 4(r). 

(b)(6) 

MS) 



the sterile area due to lack of verifiable identification (ID). Upon in quiry 

she was a f oreign national and had no identifi cation. STSO l lb)iei l offered a Certification of Identity 


Venorted that Southwest 

was d enied access to 
Icon firmed that 


1 4in iwm 


C.§ 


form which 


(b)(3) :49 U.S.C. § 
1 1 4fU fhVRI 


completed. STSO 


(b)(6) 


received the completed form and contacted the 


Identity Verification Call Center (IVCC) to conduct Personal Identity Information (Pll) verification. The 
IVCC Operator searched the Accurint da tabase which resulted in “no records found” with the 


information prov ided by 


|(b)(3):49 U.S.C. § 


(b)(3) :49 U.S.C § 


IVCC was unable to verify her identity and referred 


information to TSOC for Treasury Enforcement Communications Systems (TECS) 


verification with negative results. IVCC Supervisor Terance Imbert was t hen sum moned andjjn 


(b)(6) 


to deny 


(b)(3):49 U.S.C. § 


accordance with the SOP, instructed the IVCC Operator to inform STSO 
access to the screening checkpoint and sterile area. There was no impact to airport operations or media 
attention. 


1. (WEBEOC #30209) On JULY 25, at 1801 hours, SLC ST SO 
Airlines #3506 (SLC to MDW) passenger 


MB) 


(b)(3) :49 U S.C.§ 


] (DOB 


(b)(6) 


sterile area due to lack of verifiable identification (ID). U pon inquiry 
foreign na tional and had no identification. STSO 


1(b)(3) :49 
ISC S 1 1 


MB) 


(b)(3) :49 
sc s 


[reported that Southwest 
was denied access to the 
confirmed that he was a 


offered a Certification of Identity form which 

completed. STSO p^ 1 | received the completed form and contacted the Identity Verification 
Call Center (IVCC) to conduct Personal Identity Information (PII) verification. The IVCC Operator 
searched t he Accurint database which resulted in “no records found” with the information provided by 


(b)(3) :49 
U.S.C. S 1 1 4 


JlVCC was unable to verify his identity and referred 


(b)(3) :49 
U.S.C $ 


1 4fr 


information to TSOC for 
icalion with negative results. IVCC 


Treasury Enforcement Communications Systems (TECS) verif 
Supervisor Terance Imbert was then sum moned and . in accordance with the SOP, instructed the IVCC 

, (b)(3) :49 

U.S.C. S 1 1 4 


Operator to inform STSO 


MB) 


to deny 


access to the screening checkpoint and sterile area. 


There was no impact to airport operations or media attention. 
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12. (WEBEOC #30240) On JULY 25, at 1851 ho urs. AUS BDQp S) 
Airlines Flight #620 (AUS to LAS) passenger 


(b)(3):49 U.S.C.§ 114 


(DOB 


the sterile area due to lack of verifiable identification (ID). Upon inquiry 
was a foreign nati onal and had no identification. BDO 
completed. BDO 


(b)(6) 

FPrro 1 


which 


|(b)(3) :49 

uses 


14 


(b)(6) 


(b)(6) 


1 report ed that Continental 
was denied access to 
confirmed that he 


U.S.C. s 1141 


offered a Certification of Identity form 


received the completed form and contacted the Identity 
Verification Call Center (1VCC) to conduct Personal Identity Information (PII) verification. The IVCC 
Operator se arched the Accurint database which resulted in inconsistencies with the information 

(b)(3) :49 
us r. 


1 1 44 


provi ded such as: previous address, former neighbors, & past cities of residence. IVCC was 


unable to verify ' | identity and referred his information to TSOC for Treasury Enforcement 
Communications Systems (TECS) verification with negative results. IVCC Supervisor Terance lmbert 
was then summojietJandmn accordance with the SOP, instructed the IVCC Operator to inform BDO 


(b)(6) 


to deny 


|(b)(3)-49 


access to the screening checkpoint and sterile area. There was no impact to 


airport operations or media attention. 


13. (WEBEOC #30365) On JULY 25, at 2303 hou 
Airlines Flight #2372 (LAS to SFO) passenger 


r s r as Rnn 

(b)(6) 

(b)(3):49 U.S.C. § 1 1 



repor ted that South wes t 
was 


(b)(6) 


denied access to the sterile area due to lack of verifiable identification (I D). Upon inquiry 


confirmed that he was afore^yytational and had no i dentifica tion. BDO ( b )( 6 ) l offered a Certification 


(b)(3):49 U.S.C. 
SH4frl frVfil 


(b)(3) :49 U.S.C. 


Icompleted. BDQ pV' 1 | received the completed form and contacted 


of Identity form which 

the Identity Verification Call Center (IVCC) to conduct Personal Identity Information (PII) verification. 
The IVCC Operator sear ched the Accu rint database w'hich resulted in “no records found” with the 


information pro v i d e d by 


|(b)(3) :49 U.S.C. § 

1 1/lfr^ fhVKI 


(b)(3):49 U.S.C § 
1 1 4fU IhVfil 


IVCC was unable to verify his identity and referred 


information to TSOC for Treasury Enforcement Communications Systems (TECS) 


verification with negative results. IVCC Supervisor Robert Love wa s then summonedand, in accordance 


with the SOP, instructed the IVCC Operator to inform BDO 


(b)(6) 


to deny 


(b)(3):49 U.S.C. 

a -n fhwfii 


access to the 


screening checkpoint and sterile area. There was no impact to airport operations or media attention. 


KbK6) 


14. (WEBEOC #30371) On JULY 25, at 2342 hou rs. LAS BDO I 

a- r cr u* -u-win n \ e - cccv 1(b)(3) :49 u(sc.§ m{rj : {CiJ(b) 

Airlines Flight #2372 (LAS to SFO) passenger | 


~\ reported that Southwest 
(dob|M6) | 

was denied 


access to the sterile area due to lack of verifiable identificatio n (ID) Upon inquiry 


that he was a foreign n ational and had no identification. BDO 


form which 


(b)(3) :49 
I S r. s ■ 


(b)(6) 


IUJIJJ.49 
U.S.C. $114 


confirmed 


offered a Certification of Identity 


completed. BPC l'Mie; ~| received the completed form and contacted the Identity 
Verification Call Center (IVCC) to conduct Personal Identity Information (PII) verification. The IVCC 
Operator searchedtheAccurint database which resulted in “no records foun d” with the i nformation 
provided by , , = IVCC was unable to verify his identity and referred |M 3 P 


):49 


information to 


TSOC for Treasury Enforcement Communications Systems (TECS) verification with negative results. 
IVCC Supervisor Robert Love was then sum moned and, in accordance with the SOP, instructed the 
IVCC Operator to inform BDO ( b k 6 ) to deny j|f). 49 t , , access to the screening checkpoint and sterile 


area. There was no impact to airport operations or media attention. 



then summoned and, in accordance with the SOP, instructed the IVCC Operator to inform LTSO 
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PENDING ISSUES 


1. Example. 
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Transportation 

Securit y 

Administration 


U.S. Department of Homeland Security 
601 S. 12' 1 ' St 
Arlington, VA 22153 


Daily Summary: Identity Reviews 
Saturday, 26 July 2008 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

7 

0000-0059 

0 

0.00 

33 

9.67 

6 

0 

0 

0 

4 

0100-0159 

0 

0.00 

21 

21.00 

1 

1 

1 

0 

4 

0200-0259 

1 

0.14 

7 

4.57 

7 

0 

0 

0 

4 

0300-0359 

0 

0.00 

6 

5.00 

2 

0 

0 

0 

6 

0400-0459 

2 

0.67 

8 

6.67 

3 

0 

0 

0 

9 

0500-0559 

1 

0.38 

20 

7.38 

8 

0 

0 

0 

14 

0600-0659 

4 

0.48 

18 

7.05 

21 

0 

0 

0 

13 

0700-0759 

2 

0.39 

19 

6.18 

28 

0 

0 

0 

12 

0800-0859 

4 

0.52 

25 

7.33 

21 

0 

0 

0 

12 

0900-0959 

4 

0.75 

18 

7.00 

16 

1 

1 

0 

12 

1000-1059 

2 

0.35 

20 

6.08 

26 

1 

1 

0 

11 

1100-1159 

2 

0.62 

24 

6.08 

26 

1 

1 

0 

15 

1200-1259 

10 

2.04 

20 

7.44 

25 

1 

0 

1 

12 

1300-1359 

15 

4.35 

22 

6.90 

31 

2 

2 

0 

10 

1400-1459 

20 

7.52 

21 

6.80 

25 

0 

0 

0 

10 

1500-1559 

15 

4.43 

25 

7.71 

21 

1 

1 

0 

10 

1600-1659 

10 

2.84 

24 

8.89 

19 

3 

2 

1 

10 

1700-1759 

6 

1.41 

20 

6.76 

17 

0 

0 

0 

9 

1800-1859 

12 

3.05 

14 

5.55 

20 

0 

0 

0 

9 

1900-1959 

0 

0.00 

13 

7.50 

6 

0 

0 

0 

7 

2000-2059 

2 

0.38 

11 

6.62 

8 

0 

0 

0 

7 

2100-2159 

1 

0.33 

32 

10.67 

6 

0 

0 

0 

7 

2200-2259 

1 

0.40 

8 

5.80 

5 

0 

0 

0 

7 

2300-2359 

1 

0.33 

10 

6.67 

6 

0 

0 

0 


TOTALS 

20 

0.96 

33 

7.08 

354 

11 

9 

2 
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SUMMARY OF PASSENGER DENIED ACCESS TO STERILE AREA 


(WEBEOC #30417) On JULY 26, at 0147 ho urs. IAD STSO 4k 6 ) | reported that Taca 
Airlines Flight #599 (IAD to GUA) passenger ^ |was denied 

access to the sterile area due to lack of verifiable identification (ID). Upon inquiry n confirmed 
that she was a foreigrmiational and had no identi fication. ST SO ' b)(Cl offered a Certification of 

Identity form which completed. STSO r bl(i: ’ : received the completed form and contacted 

the Identity Verification Call Center (IVCC) to conduct Personal Identity Information (PII) verification. 
The IVCC Operator sear ched the A ccurint database which resulted in “no records found ” with the 
information provided by 4)4(4^^ IVCC was unable to verify her identity and referred {|^; 49 s 1 ^ lfr 
information to TSOC for Treasury Enforcement Communications Systems (TECS) verification with 
negative results. IVCC Supervisor Robert Lov e was then summoned_and 1 _in accordance with the SOP, 
instructed the IVCC Operator to inform STSO 4k 6 ) to deny access to the screening 

checkpoint and sterile area. There was no impact to airport operations or media attention. 


(WEBEOC #30655) On JULY 26, at 0944 ho urs. SI-0 BIX) 4)(6) reported that United 

Airlines Flight #598 (SFO to DEN) passenger |4k 3 )- 4e u s c - § 1 ^|(DOB not available) 

was denied access to t he sterile area due to lack of verifiable identification (ID). Upon inquiry 

(b)(3):49 u.s.c. § 1 1 4(r).(b) confirmed that he was a foreign national and h ad no identification. BDO 
.. J(b)P) r 4B U.s'c § 1 lT(r)Ib) D no 


offered a Certification of Identity form which |f R j [ completed. BDO 1(b)(6) i received 

the completed form and contacted the Identity Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC Operator searche^h^AccurinUlatabase which 
resulted in “no records found” wi th the information prov ided by (b)(3):49 u.s.c. § ii4(r).(b) [VCC was unable 
to verify his identity and referred Lj <3) 49 u s c 3 1 1 4(r):(b) information to TSOC for Treasury Enforcement 
Communications Systems (TECS) verification with negative results. IVCC Supervisor Caryl Brantley 
was then summ oned and, in accordance with the SOP, instructed the IVCC Operator to inform BDO 
4 k 6 ) | to deny ( b K 3 ) 49 usc - § 1 1 4(r) ; (b) access t0 scree ning checkpoint and sterile area. 


At 1045 hours, BDO 4k 6 ) reported, through the IVCC call back line, that the San Francisco Police 
(SFP) were contacted a nd an officer responded. SFP Officer was unable to conduct an NCIC or verify 
(b)(3) :49 u.s.c. § 1 1 4 (r)Jb)(6) | dentit y due l0 no ID . Consequently jp 49 usc - § 1 14 « 4)~| was den ied access to 

the sterile area. There was no impact to airport operations or media attention. 


(WEBEOC #30676) On JULY 26, at 1 029 hours. STSO 4)(6) reported that American Airlines 

Flight #1914 (ONT to DFW) passenger E l; 4 ? u s c - § 1 14 (DOB |4)(6) [ was denied access to the 

sterile area due to lack of verifiable identification (ID). Upon inquiry 4k 3 k 46 | confirmed that she was a 
foreign national and had no identification. STSO (b)(6) offered a Certification of Identity form which 
m q 3 Q 4 R completed. STSO 4)(6) received the completed form and contacted the Identity Verification Call 
Center (IVCC) to conduct Personal Identity Information (PII) verification. The IVCC Operat or searche d 
the Accurint database which resulted in “no records found" wi th the information provided by 4 XpU 6 ^ 
IVCC was unable to verify her identity and referred i) 3 ; 3 , 343 , information to TSOC for Treasury 
Enforcement Communications Systems (TECS) verification with negative results. IVCC Supervisor 
Terance Imbe rt wa s then s ummoned and, in accordance with the SOP, instructed the IVCC Operator to 
inform STSO 4k 6 ) | to deny | access to the screening checkpoint and sterile area. There was no 

impact to airport operations or media attention. 


I On JULY 26, at 1 _1 26 hours. ORD BDC|4)(6) I mported that American Airlines 

Flight #2073 (ORD to SJU) passenger F^ 49 11 S G - § 1 14trUD)tB) | (DQBl(b)(6) h vas denied 

access to the sterile area due to lack of verifiable identification (ID). ^ 3 |- 49 u,s c § 1 14 4 ; stated t hat he 
had no identification and was offered a Certification of Identity form which he completed. BDO 4)4) j 
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received the completed form and contacted the Identity Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator seamhecOh^Aceurint database 
which resulted i n “no records found'’ with the information provided by 


(b)(3) :49 U.S.C. § 11 4(r).(b) 

liil 


(b)(3):49 U.S.C. § ' 


l+(r): 


IVCC was 


1 1 J — . r 

| identity and offered to assist BDOplt 6 ) with v erifying his 

■ ■ . . * * 


unable to verify 

identity by alternate means. BDO U'U) h ccentcd the offer by the IVCC Operator but | b jjg[ 49 u s c s 1 14(r): , 
was unable to provide any references which would prove helpful in verifying his information. IVCC 
Supervisor Terance Imb ert was then summoned and, in a ccordance with the SOP. instructed the IVCC 
Operator to inform BDO l (b){6) I that ^gj' 49 11 sc $ 1U(r J should be denied access to the sterile area unless 
verification of identity can be established by a law' enforcement officer (LEO) and to contact the IVCC in 
the event that he is allowed access. There was no impact to airport operations or media attention. 

| reported that US Airways 


5. (WEBEOC #30864) On JULY 26, at 1313 hours. CLT STSOpM 


Flight #1148 (CLT to DCA) passenger 


1(b)(3) :49 U.S.C. § 1 1 4(r) : (b) 


(DOB 


sterile area due to lack of verifiable identification (ID). Upon inquiry 


(b)(6) 

1(b)(3) .49 

U.S.C. § 1 1 4(r 


]*as denied access to the 


confirmed that he was a 


foreign nati onal and had no i dentifica tion. STSO l (b:(61 l offered a Certification of Identity form which 


(b)(3) 49 


completed. STSO| 


(b)(6) 


received the completed form and contacted the Identity Verification 
Call Center (IVCC) to conduct Personal Identity Information (PII) verification. The IVCC Operator 
searched the Accurint database which resulted in “no records fo und” with the information provided by 


1(b)(3) :49 
Sb S 11 Ut\ 


IVCC was unable to verify his identity and referred 


(b)(3):49 U.S.C. 
$114frUblf6) 


information to TSOC for 


Treasury Enforcement Communications Systems (TECS) verification with negative results. IVCC 


Operator to inform STSO 


(b)(6) 

to deny| 

(b)(3) :4y 
use s ii 4fr 

l non oc 

era) ions 

; or media a 


access to the screening checkpoint and sterile area. 


6. (WEBEOC #30923) On JULY 26, at 1 359 ho urs. S.IC I. TSO 1(b)(6) 

a : „i ! r?i : xrv ■'i i a /dio i£>r>\ „ 1(b)(3) :49 U.S.C g 1 1 4(r) : (b)(t>) 


(DOB 


] rcportcd that Southwest 
was denied 


(b)(6) 


Airlines Flight #3714 (SJC to ISP) passenger 

access to the sterile area due to lack of verifiable identification (ID). Upon inquiry || D,W4a u - b 




t.§114(r) ; {b) 


confirmed that he was a foreign national and had no identification. LTS 01(b)(6) loffered a Certification 

... _ LhlCRI I 1 r- — , — * 


(b)(3) :49 U.S.C. § 1 1 4(r).(b) 


completed. LTSO 


KbK6) 


Ircccivcd the completed form and 


of Identity form which 

contacted the Identity Verification Call Center (IVCC) to conduct Personal Identity Information (PII) 
verification. The IVCC Operator searcheddieAccurint database which resulted in "no records found" 
with the information provided by (b)(3) ; 49 u.s.c. § i i4(r) : (b) |iycc was unable to verify his identity and 
rcTcrrcd 


(b)(3):49 U.S.C. § 114(r) .(b)(6) 


j ^ T '***«~*~ J xv*^xxvx V «.xxv» 

Information to 'I’SOC tor Treasury Enforcement Communications 


Systems (TECS) verification with negative results. IVCC Supervisor Terance Imbert was then 
sum moned and, in accorda nce with the SOP, instructed the IVCC Operator to inform LTSO 
deny 


(b)(3) :49 U.S.C. § 1 1 4(r).(b) 

SSL 


(b)(6) 


to 


access to the screening checkpoint and sterile area. There was no impact to 


airport operations or media attention. 

7. (WEBEOC #31052) On JULY 26, at 1557 hour s. SLC STSO 


MB) 


(b)(3):49 U.S.C. § 1 1 4(r) : (b){6) 


~lrenorted that Southwest 
(DOB 


(b)(6) 


Airlines Flight #3714 (SLC to ORD) passenger 
was denied access to the steri le area due to lack of verifiable identification (ID). Upon inquiry 
(b)(3) 49 u.s.c. a 1 1 4(r),(b)(6) "[ confirmed that she was a fo reign national and had no iden tification. STSO 
offered a Certification of Identity form which (b)(3):49 11 s c § 1 14(r):(b)(6) uompleted. STSO 


(b)(6) 


(b)(6) 


received the completed form and contacted the Identity Verification Call Center (IVCC) to 
conduct Personal Identity Information (PII) verification. The IVCC Operator se arched the Accur int 
database wh ich resulted in "no records found" with the informati on provided bvK b ^ 3 ^ 49 , u „ s c ^ 


(b)(3) :49 
usnsn 4ivi 


1(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


IVCC was unable to verify her identity and referred | 
information to TSOC for Treasury Enforcement Communications Systems (TECS) verification with 
negative results, IVCC Supervisor Terance Imbert was then sum moned and, in accordance wi th the SOP, 
instructed the IVCC Operator to inform STSO |(b)(6) fr o deny 


|(b)(3):49 U.S.C. § 1 1 4(r), (b)(6) 


access to 


the screening checkpoint and sterile area. There was no impact to airporl operations or media attention. 
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8. (WEBEOC #31075) On JULY 26, at 1627 hours 
Airlines Flight #1350 (SFO to ORD) passenger 


SFO BOO 

(b)(3):49 U.S.C. §1 1 4(r) : 


ItML 


(DOB 


(b)(6) 


Reported that Southwest 


was denied 


access to the sterile area due to lack of verifiable identification (ID). Upo n inquiry l™ J):4d u s c § 


(b)(3) :49 U.S.C. § 
1 1 4(r).(b)(6) 


confirmed that he was q foreign nation al and had no ide ntificatio n, 
of Identity form which 


contacted the Identity Verification Ca! 


(b)(6) 


BDO 

Ireceived 


II 1 4frl IhlfRI 


(b)(6) offered a Certification 
the completed form and 


completed. BDO| 

1 Center (IVCC) to conduct Personal Identity Information (PII) 
verification. The IVCC Operator searched the Ac cunnt database which resulted in “no records found' 
with the informat ion provided by 


(b)(3) :49 U.S.C. § 114 

(7(b)(6) 

vert ticat ion with 


|(b)(3):49 U S C § 


IVCC was unable to verify his identity and referred 
information to TSOC for Treasury Enforcement Communications Systems (TECS) 
negative results. IVCC Supervisor Robert Sapp was then summonedjmdj^n accordance 

access to the 


with the SOP, instructed the IVCC Operator to inform BDO |(b)(6) | o deny [ 


(b)(3) 49 U.S.C. § 
H(r). (b)(6) 


screening checkpoint and sterile area. There was no impact to airport operations or media attention. 


(WEBEOC #31079) On JULY 26, at 1648 hour s, HOU BDO 
Airlines Flight #1613 (HOU to LAS) passenger 


49 U.S.C. 


4 .-' /I 

the sterile area due to lack of verifiable identification (ID). || 


(b)(6) 


stated th 

and was offered a Certification of Identity form which she completed. BDO 


(b) 

_ 


IDQB 


(b)(6) 


reported that Southwest 
|was denied access to 
o identification 
Ireceived the 



completed form and contacted the Identity Verification Call Center (IVCC) to conduct Personal Identity 


{fbW 

?Tvn 


1(b)(3) :49 
'sc s 


Information (PII) verification. The IVCC Operat or search ed the Accurint database w hich resu 
records found’ 7 with the i nformation provided by 
and offered to assist BD 


with ver ifying h er id 


IVCC was unable to verify 
entity by alternate means. BDO|(b)(6~ 


(b)(3):49 
U.S.C S ■ 


ted in “no 
|idcntity 

] 


accepted the offer hy the lVCC Operator but , , ^ ) s was unable to provide any references which would 
prove helpful in verifying her information. IVCC Supervisor Robert Sap p was the n su mmoned and, in 
accordance with the SOP. instructed the IVCC Operator to inform BDO r i:6) I that fn^s should be 
denied access to the sterile area unless verification of identity can be established by a law enforcement 
officer (LEO) and to contact the IVCC in the event that she is allowed access. There was no impact to 
airport operations or media attention. 


SUMMARY OF PASSENGER NOT VERIFIED BUT ALLOWED ACCESS TO STERILE AREA 


PENDING ISSUES 


1 . Example. 


Page 4 of 4 




# On Duty 


Transportation 

Securit y 

Administration 


U.S. Department of Homeland Security 
601 S. 12' 1 ' St. 

Arlington, VA 22153 


Daily Summary: Identity Reviews 
Sunday, 27 July 2008 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

7 

0000-0059 

0 

0.00 

22 

14.00 

2 

1 

0 

1 

4 

0100-0159 

2 

0.50 

15 

9.75 

4 

1 

1 

0 

4 

0200-0259 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

4 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

7 

0400-0459 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

8 

0500-0559 

3 

0.30 

12 

4.80 

10 

0 

0 

0 

D 

0600-0659 

5 

0.52 

20 

5.63 

27 

1 

1 

0 

14 

0700-0759 

2 

0.17 

14 

5.70 

23 

0 

0 

0 

14 

0800-0859 

2 

0.30 

20 

6.07 

27 

0 

0 

0 

14 

0900-0959 

1 

0.12 

13 

6.00 

24 

0 

0 

0 

14 

1000-1059 

2 

0.38 

14 

5.38 

24 

0 

0 

0 

16 

1100-1159 

2 

0.40 

39 

7.72 

25 

1 

0 

1 

18 

1200-1259 

3 

0.65 

22 

6.62 

26 

1 

0 

1 

16 

1300-1359 

10 

1.14 

21 

5.90 

29 

1 

1 

0 

17 

1400-1459 

3 

0.77 

14 

6.03 

31 

0 

0 

0 

ib 

1500-1559 

3 

0.50 

12 

5.47 

35 

1 

1 

0 

IB 

1600-1659 

7 

1.29 

21 

6.19 

31 

1 

1 

0 

IB 

1700-1759 

7 

0.94 

50 

7.74 

50 

2 

1 

1 

IB 

1800-1859 

2 

0.69 

33 

6.97 

35 

4 

2 

2 

IB 

1900-1959 

7 

0.89 

13 

5.74 

27 

0 

0 

0 

IB 

2000-2059 

17 

4.86 

33 

8.48 

21 

2 * 

0 

1 

7 

2100-2159 

25 

4.14 

32 

7.43 

21 

0 

0 

0 

9 

2200-2259 

4 

1.29 

14 

5.79 

14 

1* 

0 

0 

6 

2300-2359 

8 

1.77 

5 

3.85 

13 

4 

4 

0 


TOTALS 

25 

0.50 

50 

6.08 

501 

21 

L2 

7 


*Note: One individual withdrew from process prior to final decision being determined regarding denial/cleared to access sterile area. 
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SUMMARY OF PASSENGER DENIED ACCESS TO STERILE AREA 


(WEBEOC #31297) On JULY 27, at 0 1 30 hours. LAS BDO l (b)(6) | rep orted that American Airlines 

Flight #1842 (LAS to MIA) passenger |(DOB (b)(S) was denied 

access to the sterile area due to lack of verifiable identification (ID). f|f| :49 u.s.c. § i i4(r) : Stated that she 
had no identification and was offered a Certification of Identity form which she completed. BDO jlLl 6 ) 
received the completed form and contacted the Identity Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator se arched the Accurint database 
which resulted in “no records found” with t he information prov ided by U ' S ' C ' ® 1 14 and IVCC was 

unable to verify her identity. U pon inquiry, 49 U SC ^ 1 14 ^ : confirmed that she was a foreign national 
and the IVCC Operator referred 49 u s G ® 1 1 4,r) (bl information to TSOC for Treasury Enforcement 
Communications Systems (TECS) verification with negative results. IVCC Supervisor Robert Love wa s 
then summoned and, in a ccordance with the SOP, instructed the IVCC Operator to inform BDCj^i [o 
deny 49 U 5 G ^ 1 iccess to the screening checkpoint and sterile area. There was no impact to 
airport operations or media attention. 


(WEBEOC #3 1 368) On JULY 27, at 0628 hours, BWI CC TS(Y b X 6 > fcnijrtcd that U.S. 

Airways Flight #679 (BWI to PHX to MEX) passenger P^ 1400 ^^- 8114 ^'^ ItDOBpU 
was denied access to the sterile area due to lack of verifiable id entification (ID). presented an 

expired (5 years) Mexican passport and upon inquiry, bv BDO r b)( - 6) f , ■ Iff 49 1 confirmed that he 

was a foreign national and had no valid id entification. [j b g 3 Q 4 | ., ^ was offered a Certification of Identity 
form w hich he completed. BDO received the completed form and contacted the BWI CC TSO 

| to call the Identity Verification Call Center (IVCC) to conduct Personal Identity Information (PII) 
verification. The IVCC operator s earched th e Accurint database which resulted in “no records found” 
with the informati on provided by and IVCC was unable to verify his identity. The IVCC 

Operator referred f g 3 ^ 49 , , A fr information to TSOC for Treasury Enforcement Communications Systems 
(TECS) verification with negative results. IVCC Supervisor Mark Callaway was t hen summ oned and, in 
accordance with the SOP, instructed the IVCC operator to inform TSO |( b X 6 ) | that ((if). 4 9 , | should be 
denied access to the screening checkpoint and sterile area. There was no impact to airport operations or 
media attention. 


(WEBEOC #31773) On JULY 27, at 1321 hour s. DAL BDO l (b)(6) I reported that Southwest 
Airlines Flight #1316 (DAL to BUR) passenger G - a LfD OB tb)(6) was denied access to 

the sterile area due to lack of verifiable identification (ID). stated t hat she had no identification and 
was offered a Certification of Identity form which she completed. BDO received the completed 

form and contacted the Identity Verification Call Center (IVCC) to conduct Personal Identity Information 
(PII) verification. The IVCC operator se arched the Accurint database which resulted in “no records 
^found” with the information provided by|fj 4g |and IVCC was unable to verify her identity. Upon inquiry, 

| I con firmed that she was a foreign national and the IVCC Operator referred the information provided 
hy TSOC for Treasury Enforcement Communications Systems (TECS) verification with no 

results. IVCC Supervisor Mark Callaway wa s then su mmonedand. in accordance with the SOP, 
instructed the IVCC operator to inform BD(j | ,b|1 ' 6 ' to deny f f Q access to the screening checkpoint and 
sterile area. There was no impact to airport operations or media attention. 


(WEBEOC #31960) On JULY 27, at 1 359 hours. MCO STSOl(b)(6) Irenorte d that Air Tran 

Flight #862 (MCO to ATL) passenger F^J 49 ^ 30 ^ 114 ^^ 8 ) ItDOB^ | was denied 

access to the sterile area due to lack of verifiable identification (ID). ^ sc 4 | 1 1 Anted that s he had no 

identification and was offered a Certification of Identity form which she completed. STSO 

received the completed form and contacted the Identity Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC operator searched the Accurint database 
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which resulted in “no records fou nd” with t he information provided by 


verify her identity. Upon inquiry, 


(b)(3) :49 
1 ^ ft ' 


1(b)(3) 49 
U.S.C. § 1 


and IVCC was unable to 


co nfirmed th at she was a foreign national and the IVCC 


Operator referred the information provided by 


(b)(3) :49 
isr. s 1 1 


to TSOC for Treasury Enforcement 


Communications Systems (TECS) verification with negative results. IVCC Supervisor Steve Mahlstede 
was then summonaLand—Ln accordance with the SOP, instructed the IVCC operator to inform STSO 

. . , (b)(3) :49 r 

1(b)(6) t o deny use § i 


access to the screening checkpoint and sterile area. There was no impact to 


airport operations or media attention. 


5. (WEBEOC #319%) On JULY 27, at 1626 hour s. BFL STSO 
Airlines Flight #5972 (BFL to DEN) passenger 


(b)(3):49 U.S.C. § ' 


(b)(6) 


rwy 


access to the sterile area due to lack of verifiable identification (ID). 


I (DOB 


1(b)(3) :49 


reported th at United 


(b)(6) 


was denied 


stated that he had no 


v ' in SC S 1 I 

identification and was ottered a Certification of Identity form which he completed. STSO Cannon 
received the completed form and contacted the Identity Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator se arched th e Accurint database 
which resulted in “no records fou nd” wii 
verify his identity . Upon inq uiry 49 
Operator referred 


(b)(3):49 
"sc s • 


% 


U.S.C. SI 


the information provided by ,|| 3 |: 4 ; [and IVCC was unable to 


confirmed that he was a foreign national and the IVCC 


information to TSOC for Treasury Enforcement Communications Systems 
(TECS) verification with negative results. IVCC Supervisor Steve Mahl stede was then summoned and, in 
accordance with the SOP, instructed the IVCC operator to inform STSO (b)(6) to deny , access 


to the screening checkpoint and sterile area. There was no impact to airport operations or media attention. 


6. (WEBEOC #32140) On JULY 27, at 1745 hours. LAS RnnlEM 


(b)(3) :49 U.S.C. § 11 4(r) : (b) 

j£l 


’I (DOB 


(b)(6) 


Repo rted that Southwest 
was denied access to 


Flight #2001 (LAS to BWI) passenger 

the sterile area due to lack of verifiable identification (ID), b fi f c s |stated that he had no 
identification and was offered a Certification of Identity form which nc completed. BDOf 


(b)(6) 


received the completed form and contacted the Identity Verification Call Center (IVCC) to conduc 
Personal Identity Information (PII) verification. The IVCC Operator se arched the Accu rint database 
which resulted in “no records found” with thejnformation provided by 
unable to verify his identity. Upon inquiry. 


the IVCC Operator referred 49 u s c S 1 14 


■Ifrl.fb1f61 


(b)(3) 49 U.S.C. § 


and IVCC was 


confirmed that he was a foreign national and 


information to TSOC for Treasury Enforcement 


Communications Systems (TECS) verification with negative results. IVCC Supervisor Steve Mahlstede 


was then summo. 
to deny] 


P(5) 


l ied and, in acco rdance with the SOP, instructed the IVCC Operator to inform BDO 


|(b)(3):49 U.S.C. § 

_ 


access to the screening checkpoint and sterile area, There was no impact 


to airport operations or media attention. 


7. fWEBEOC #322191 On JULY 27. at 1827 hours. TPA LTSC 

<b)(G ) reported that Southwest 

Flight #796 (TPA to SAT) passenger (b)(3):49 u.s.c. s i i4(r).(b)(6) 

□ 

n DOB 1 

(b)(6) 

was denied access to 

the sterile area due to lack of verifiable identification (ID). 

mfruhvfif U S stated that he had no 


received the completed form and contacted the Identity Verification Call Center (IVCC) to conduct 

Personal Identity Information (PII) verification. The IVCC Operator scarchcdJhc_Accuri nt database 

which resulted in “no records found” with the information provided bv ( b H 3 l 49 . u „ s c § and IVCC was 

i— — —— -i * 3 mam fhum 

unable to verify his idenlil v ._ Unon inquiry. l■ b |J; l ■; 49 ■ | b- l ^■ b ^ u ^ * |conlirmed lhal he was a loreign national and 
the IVCC Operator referred 


|(b)(3) :49 U S.C.§ 


1 4(ri imtm l 

information to TSOC tor Treasury Enforcement 


Communications Systems (TECS) verification with negative results. IVCC Supervisor Steve Mahlstede 
was then s ummon ed and, in accor dance with the SOP, instructed the IVCC Operator to inform LTSO 


(b)(6) 


to deny 


(b)(3) :49 U S.C.§ 


access to the screening checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


8. (WEBEOC #32250) On JULY 27, at 1841 ho urs. LAS BDO 


Airlines Flight #794 (LAS to BDL) passenger 


(b)(3):49 U.S.C. § ’ 


(b)(6) 




KDOB 


(b)(6) 


eported that Southwest 

was denied access 
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to the sterile area due to lack of verifiable identification (ID), 


|(b)(3):49 U.S.C. 


stated that he had no 


V V' l J J VH vi HV IHV1' V' ‘ ’ vi < 1 I H'.' < V 1 w VI 1 ^ » m-r } , i.PIMVVM lUHl ‘ '■'V ■ HVV • 

identification and was offered a Certification of Identity form which he completed. BD Q( b )( 6 ) I received 
the completed form and contacted the Identity Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC Operator sear ched the Accu rint database which 


resulted in “no records found” wi th the inform ation provided by 


|(b)(3):49 
U.S.C. $114frt. 


and IVCC was unable to 


| .., n . ,Q . . q f I , - “ IVl-J.V. ^ I I TllJl I 

verify his identity^J|ioii_iiKju^.|™j^ that he was a foreign national and the IVCC 


Operator referred 


(b)(3) :49 U.S.C. § 

1 fhVRI 


information to TSOC for Treasury Enforcement Communications 


Systems (TECS) verification with negative results, IVCC Supervisor Steve Mahlstede was then 
sum moned and, in accordance with the SOP, instructed the IVCC Operator to inform BDO 
deny 


WT 


to 

^mfrUbiref access to the screening checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


9. (WEBEOC #32479) On JULY 2 7, at 2315 hours. RNO BD O 

#2886 (RNO to LAS) oassenuer P 3):49 11 s c § HfDOB|(b)(6) 

sterile area due to lack of verifiable identification (ID). 11 S o s 1 |tK,J 


Reported that US Airways Flight 
] was denied access to the 


Juried that he had no 


identification and was offered a Certification of Identity form which he completed. BDO |( b )( 6 H received 


the completed form and contacted the Identity Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC Operator searcheddre^txanlnUktabase which 
resulted in “no records found” with the inf ormation provided by ^|^| :49 u s c § 11 Ad md IVCC was 
unable to verify his identity. Up on inquiry T b ?f3i :49 11 sc § 114 ( r ): [ confirmed that he was a foreign national 
and the IVCC Operator referred 49 L3C ® 1 1 4ir)4b ' information to TSOC for Treasury Enforcement 
Communications Systems (TECS) verification with negative results. IVCC Supervisor Cliff Able was 
then summoned and, in a ccordance wilh the SOP, instructed the IVCC Operator to inform BDO Bhez to 


deny [ 


1(b)(3) :49 U.S.C. § 1 1 4(r) : 


access to the screening checkpoint and sterile area. There was no impact to 


airport operations or media attention. 


10. (WEBEOC #32478) On JULY 2 7. at 2320 hours. RNO RDOPiei 


#2886 (RNO to LAS) passenger 


(b)(3):49 U.S.C. § 


14 ( 0 :( b ) |(X)OB ( b )( 6 ) 


Tenoned that US Airways Flight 
was denied access to the 


stated that he had no 


sterile area due to lack of verifiable identification ( ID), |( b k 3) , 49 , u „ s c 
identification and was offered a Certification of Identity form which he completed. BDC H- 1 - I received 
the completed form and contacted the Identity Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC Operator sear ched the Accurin t database which 


resulted in “no records found” wi th the informatio n provided by 


verify his identity . Upon inquiry. 
Operator referred 


(b)(3):49 USC 




I 


(b)(3):49 U.S.C. § 
1 4fr).fb)(6) 


and IVCC was unable to 


confirmed that he was a foreign national and the IVCC 


information to TSOC for Treasury Enforcement Communications 


Systems (TECS) verification with negative results. IVCC Supervisor Cliff Able was the n summoned and . 


|(b)(3) 49 U.S.C. 


in accordance with the SOP, instructed the IVCC Operator to inform BDC l^^ I to deny 
access to the screening checkpoint and sterile area. There was no impact to airport operations or media 
attention. 


1. (WEBEOC #32477) On JULY 2 7. at 2324 hours. RNO BDOl (bK6) 
#2886 (RNO to LAS) passenger 


(b)(3):49 U.S.C §114(r), (b)(6) 


rep orted that US Airways Flight 
T70QBl <b ;6 I was denied 

(b ) (3 ) "4 y u .s.c. § ii 4(r) ; (b)(bj I st ated jJiaL 


M) 


access to the sterile area due to lack of verifiable identification (ID) 

he had no identification and was offered a Certification of Identity form which he completed. BDO| 
received the completed form and contacted the Identity Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator se arched the Accurint datab a s e 
which resulted in “no records found” wilh the informationjjrovidedb^^^^^^^^^^^^^nand 
IVCC was unable to verify his identity. Upon inquiry. |( b X 3 U 9 11 s c - § 1 1 4(r),(b)(6) ||confirmed that he was a 


iVLX.: was uname to verity ms identity, upon in quiry, 1 '•wmqXS) || cc 

foreign national and the IVCC Operator referred foX 3 )- 43 usc § 114 (h( b n°J | information to TSOC for 


Treasury Enforcement Communications Systems (TECS) verification with negative results. IVCC 
Supervisor Cliff Able was then summoned and, in accordance wilh the SOP, instructed the IVCC 
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Operator to inform BDO 


(b)(6) 


]to deny J 


|(b)(3):49 IJ.S.C. § 1 1 4(r), (b)(6) 


access to the screening checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


12. (WEBEOC #32470) On JULY 27. at 2330 hours. RNO BDOlpeT 
#2886 (RNO to LAS) passcngcij (b)(3):+9 usc - § 1 14 «:(b)(6) |(DQB| 


ZL reported t hat US Airways Flight 
was denied access to 


(b)(3) :49 U.S.C. § 


stated that he had no 


the sterile area due to lack of verifiable identification (1D).| 

identification and was offered a Certification of Identity form which he completed. BDCjwj [-eceived 
the completed form and contacted the Identity Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC Operator sear ched the Accuri nt database which 
resulted in '‘no records found” widrjhe_infonTi^ion provided by fufrumrisf ° ^ and IVCC was unable to 


verify his identity Upon inquiry 

|(b)(3):49 IJ.S.C. § 114 


Operator referred 


(b)(3):49 U.S.C. 

UUUKL 


(r) : (b)(6) 


confirmed that he was a foreign national and the IVCC 


nformation to TSOC for Treasury Enforcement Communications 


Systems (TECS) verification with negative results. IVCC Supervisor Cliff Able was then summoned and. 


(b)(3) :49 U.S.C. § 

1 tM'm 


in accordance with the SOP, instructed the IVCC Operator to inform BDCp^ |to deny 
access to the screening checkpoint and sterile area. There was no impact to airport operations or media 
attention. 


SUMMARY OF PASSENGER NOT VERIFIED BUT ALLOWED ACCESS TO STERILE 

AREA 


PENDING ISSUES 


1. Example. 
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Transportation 
Security 

* Administration 




U.S. Department of Homeland Security 
601 S. 12 11 ' St 
Arlington, VA 22153 


^Vd 


Daily Summary: Identity Reviews 
Monday, 28 July 2008 


& 

S Time 

a Period 

O 

=H= 


7 

0000-0059 

6 

0100-0159 

6 

0200-0259 

7 

0300-0359 

8 

0400-0459 

□ 

D 

0500-0559 

0600-0659 


Max Call 
Queue 
Wait Time 
(min) 



Average 

Queue 

Time 

(min) 


0.25 
0.56 
1 .00 
0.00 
0.22 
0.33 
0.33 


0700-0759 3 0.32 


14 0800-0859 fi 0.46 


Max 

Call 

Duration 

(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


5 

3.75 

4 

0 

0 

0 

12 

5.44 

9 

0 

0 

0 

18 

18.00 

1 

0 

0 

0 

0 

0.00 

0 

0 

0 

0 

7 

4.22 

9 

0 

0 

0 

15 

5.78 

27 

0 

0 

0 

14 

4.74 

27 

0 

0 

0 

28 

7.92 

25 

0 

0 

0 

24 

7.04 

28 

1 

1 

0 


14 

0900-0959 

3 

0.32 

27 

5.82 

38 

0 

0 

0 

19 

1000-1059 

3 

0.46 

25 

7.42 

26 

0 

0 

0 

20 

1100-1159 

2 

0.56 

20 

6.56 

25 

0 

0 

0 

20 

1200-1259 

2 

0.60 

17 

6.30 

21 

0 

0 

0 


16 


1300-1359 


2.39 


56 


7.73 


33 


13 

1400-1459 

11 

2.14 

15 

6.80 

35 

0 

0 

0 

14 

1500-1559 

10 

2.79 

16 

6.18 

33 

0 

0 

0 

14 

1600-1659 

8 

1.19 

16 

7.10 

31 

0 

0 

0 


1700-1759 

15 

1800-1859 

8 


2.31 

37 

7.59 

32 

2 

2 

0 

1 .66 

13 

5.48 

29 

1 

1 

0 


1900-1959 


0.6 


12 


5.85 


20 


6 

2000-2059 

6 

1.29 

42 

12.57 

7 

7 

2100-2159 

6 

1.36 

9 

5.27 

11 

7 

2200-2259 

8 

1.33 

25 

6.73 

15 

5 

2300-2359 

1 

1 

12 

9 

3 



0 

0 

0 

0 


TOTALS 15 0.62 56 6.33 489 11 10 1 




































































































































































































































(WEBEOC #328201 On JULY 27. at 0859 hours. SJC BDO|™ Imported that Southwest Flight 

#3931 (SJC to RDU) passenger 04(3(49 u s e s |(DOB 

(b)(6) was denied access to the sterile area 

due to lack of verifiable identification (ID), 

(stated that he had no identification and BDO (b)(6) 


offered him a Certification of Identity form which he completed. BDO I(b)(6)~| rcccivcd the completed form 
and contacted the Identity Verification Call Center (IVCC) to conduct Personal Identity Information (P1I) 


verification. The IVCC operator searched the Aecurint database which resulted i n “no records found” 


with the information p rovided by 
American Citizen and 


|(b)(3):49 
use, s n u 


(b)(3):49 

'33. S lUf 


The IVCC operator then inquired if 


(b)(3):49 

i gc a UJ 


responded to the affirmative. IV CC was unab le to 


identity through Aecurint and referred the information provided by 
Enforcement Communications Systems (TECS) verification with negative results. IVCC Supervisor Kim 


|(b)(3):49 
U.S.C. S 1 1 4fr 


verify! 


was an 


(b)(3) :49 U SC 


i - lUJJiiUtaun 

jto TSOC for Treasury 


Hoin acki w as then summoned and, in accordance with the SOP, instructed the IVCC operator to inform 


BDOl 


(b)(6) 


to deny 


|(b)(3):49 

1 ^ ^ O 44 


access to the screening checkpoint and sterile area. There was no impact to 


airport operations or media attention. 


2. (WEBEOC #3308 1 ) On JULY 28. at 1316 hours. DFW BDO 


(b)(6) 

#116 (DFW to ATL) passenger | (b)(3):49 u s c - § 1 U(r);(b)(S) | (DQB|®^ 

to the sterile area due to lack of verifiable identification^IDi^juoryn^uiry 
that he was a foreign national and had n o identific ation 
Identity form which he completed. BDOl 


(b)(6) 


(b)(3) :49 U.S.C. § 


reported that Air Tran Flight 
was d enied access 
confirmed 


(b)(3) :49 U.S.C. § 

■H-Uri fhVfil 


was offered a Certification of 


received the completed form and contacted the Identity 
Verification Call Center (IVCC) to conduct Personal Identity Information (PII) verification. The IVCC 
operator sea rched the Aecuri nt database which resulted injhiojxcoidsj^nd” w }th tp e information 


(b)(3):49 U.S.C. § 

UMilMM 


IVCC was u nable to verify 


(b)(3) :49 U.S.C. § 
1 1 4tri fhum 


(b){3):49 U.S.C. § 
to fhVRI 


identity and referred the 


provided by 

information provided by 

(TECS) verification with negative results. IVCC Supervisor Edwin Montgomery was then summoned 
and, in accordan ce with the SOP, instructed the IVCC operator to inform BDO |( b K 6 ) |to deny 


1 ' “ri m«hi I 

to TSOC for Treasury Enforcement Communications Systems 


(b)(3) :49 U.S.C § 


access to the screening checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


3. 



Verification Call Center (IVCC) to conduct Personal Idenlily Information (PII) verification. The IVCC 


operator sea rched the Aecurint database which resulted in “no records found” with the information 


provided by 


(b)(3) :49 U.S.C. § 114 

information provided by&? U SC S 114 


IVCC was u nable to verify 


(b)(3) :49 U.S.C. § 1 1 4(r). 
fbvm 


identity and referred the 


Ito TSOC for Treasury Enforcement Communications Systems 


(TECS) verification with negative results. IVCC Supervisor Edwin Montgome ry was the n sum moned 

denvl (b)(3)49 
uenyliisc si 


\ * O 1 C? m 

and, in ac cordance with the SOP, instructed the IVCC operator to inform BDOl 


(b)(6) 


(b)(3) :49 
US.C. SI 


to 


access to the screening checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


4. (WEBEOC #33105) On JULY 28. at 1338 hours. DFW BDO 

(b)(6) 

reported that Air Tran Flight 

#116 (DFW to ATL) passenger 

(b)(3):49 U.S.C. § mflR 

1 1 -tfrl Ihlffil ' v 

(b)(6) 

was denied access to the sterile area 

due to lack of verifiable identification (ID). Upon inquiry. 04(3) 49 

confirmed that she was a foreign 


national and had no identification 
completed. BDO 


(b)(6) 


" ■= r mi 


was offered a Certification of Identity form which she 
received the completed form and contacted the Identity Verification Call 
Center (IVCC) to conduct Personal Identity Information (PII) verification. The IVCC opcratorscarchcd 
the Aecurint database whic h resulted in “no records found” with the information provide d by l( b ^ 3 2 :49 


IVCC was unable to verify 


1(b)(3) :49 




Jidenlily and referred the information provided hy 


1(b)(3) :49 
1 ^ ^ 
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TSOC for Treasury Enforcement Communications Systems (TECS) verification with negative results. 


IVCC Supervisor Edwin Montgomery was then su mmoned an d, in accordance with the SOP, instructed 


the IVCC operator to inform BDO 


(b)(6) 


to deny 


(b)(3) :49 
q r. s 


1± 


access to the screening checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


5. (WEBEOC #333991 On JULY 2 8. at 1712 hours. RNO B DOW 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


Idq 


1(b) (6) 

fefbWT 


#6588 (RNO to DEN) passenger 
sterile area due to lack of verifiable identification (ID), 
and was offered a Certification of Identity form which he completed. BDO|( b )'U 


(b)(3):49 U. S.C. S 
114(rUbK6) 


( reported that United Flight 
was denied access to the 
stated that he had no identification 
cccivcd the 


completed form and contacted the Identity Verification Call Center (IVCC) to conduct Personal Identity 
Information (PII) verification. The IVCC Operat or searched the Accurint database which resulted in “no 


records found” with th ^ iipfonnation p rovided by 
identity. Upon inquiry, 
referred 


(b)(3):49 U.S.C. § 


(b)(3) :49 U.S.C. § 
114(r).(b)(6) 


|(b)(3) :49 U.S.C. § 
14(rUb)(6) 


and IVCC was unable to verify his 


confirmed that he was a foreign national and the IVCC Operator 
i nformation to TSOC for Treasury Enforcement Communications Systems 


(TECS) verification with negative results. IVCC Supervisor Edwin Montgomer y was the n summoned 


and, in accord ance with the SOP, instructed the IVCC Operator to inform BDO 


(b)(3) :49 U.S.C § 
1 1 4fri ihVfil 


(b)(6) 


jo deny 


access to the screening checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


6. (WEBEOC #33442) On JULY 28. at 1756 hours DTW STSO 

llDOB 


#7579 (DTW to PWM) passenger 

due to lack of verifiable identification (I D)^4£T^ 


(b)(3):49 U.S.C. § 


(b)(6) 


KbK6) 


reported that KLM Flight 
was denied access to the sterile area 
stated that he had no identification and was offered 


a Certification of Identity form which he completed. STSO fUU I recei ved the completed form and 


contacted the Identity Verification Call Center (IVCC) to conduct Personal Identity Information (PII) 
verification. The IVCC Operator searched the Accurint database which resulted in “no records found” 


with the 


(b)(3) 49 
U.S.C. S 1 


information provided by 


(b)(3)49 
use si 


and IVCC was unable to verify his iden tity. Unon inquiry, 

information 


confirmed that he was a foreign national and the IVCC Operator rel erred |{|f|. 49 5 1 1 


to TSOC for Treasury Enforcement Communications Systems (TECS) verification with negative results. 
IVCC Supervisor Steve Mahlstcdc was then summonedand, in accordance with the SOP, instructed the 
IVCC Operator to inform STSO 1(b)(6)" 


> deny 


(b)(3):49 
ii sr. s ii 


access to the screening checkpoint and sterile 


area. There was no impact to airport operations or media attention 


7. (WEBEOC #33497) On JULY 2 8, at 1840 hours. ON T STSO (b)(6) 
#1594 (ONT to DEN) passenger g 49 u.s.c. § 1 1 4(0^ DOB |TO 


reported that TED Flight 


was denied access to the sterile 


staled that she had no identification and 


area due to lack of verifiable identification (ID). 

v 7 US 1 14fr1 fhlfRI , __ — . 

was offered a Certification of Identity form which she completed. STSO F 1 )^) I received the completed 
form and contacted the Identity Verification Call Center (IVCC) to conduct Personal Identity Information 
(PII) verification. The IVCC Operator searchedtheAccurint database which resulted in “no records 


found” with the inform al i on provided by 
inquiry. 


|(b)(3):49 U.S.C. § 
■< ■< 


(b)(3):49 U.S.C. 

ft ■H.Ur'/hVKI 


(b)(3):49 U.S.C. 

ft 1 fhVRI 


and IVCC was unable to verify her identity. Upon 


confirmed that she was a foreign national and the IVCC Operator referred 
information to TSOC for Treasury Enforcement Communications Systems (TECS) 
verification with negative results. IVCC Supervisor Edwin Montgomery was th en summoned^md^O 
accordance with the SOP, instructed the IVCC Operator to inform STSf) | lb:i31 ~| lo deny ^ b;<3)!49 IJ S c 


access to the screening checkpoint and sterile area. There was no impact to airport operations or media 
attention. 


8. (WEBEOC #33565) On JULY 28, at 7034 hours. I . AS F.TSO IMS) 

n' u# 7 irwi*c ( i Mr .\ |(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 

Flight # 720 (LAS to IND) passenger 1 


(DOB 


the sterile area due to lack of verifiable identification ( ID). ^ 


KbK6) 


1 repor ted that Air Tran 

was denied access to 


(b)(3) :49 U S C § 


I stated that he h ad no 

■ IThTT^i 


identification and was offered a Certification ofldentity form which he completed. ETSO 


(b)(6) 
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received the completed form and contacted the Identity Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator se arched the Accu rint database 
which resulted in “no records found” with t he information provided by ^ I and IVCC was 

unable to verify his identity . Upon inquiry. - C ' ^ confirmed that he was a foreign national and 

the IVCC Operator rcfcrrcd |^^ 4 f ^ m S C ' § | information to TSOC for Treasury Enforcement 

Communications Systems (TECS) verification with negative results. IVCC Supervisor Edwin 
Montgomery was then summ oned and, in acco rdance with the SOP, instructed the IVCC Operator to 
inform ETSO lbll6) to deny c - § access to the screening checkpoint and sterile area. There 

was no impact to airport operations or media attention. 


(WEBEOC #33659) On JUL Y 28. at 2341 hours. LAX ME Dd^ 6 ) I reported that Air Tran Flight 

#60 (LAX to ATL) passenger (b)(3): 40 usc § 1 1+(r):(b)(6) |DOB was denied access to the sterile 

area due to lack of verifiable identification (ID), wpus stated th at he h ad no identification and was 
offered a Certification of Identity form which he completed. MBDO lMl 6 ! I received the completed form 
and contacted the Identity Verification Call Center (IVCC) to conduct Personal Identity Information (PII) 
verification. The IVCC Operator searched the Accurint database which resulted in “no records found” 
with the inf ormation provided by 4 9 S <<lf and IVCC was unable to verify his iden tity. Upon inq uiry. 
ij!? b 4 114f confirmed that he was a foreign national and the IVCC Operator referred 
lnlormalion to TSOC for Treasury Enforcement Communications Systems (TECS) verification with 
negative results. IVCC Supervisor Cliff Able w as then summ oned and, in accordance with the SOP, 
instructed the IVCC Operator to inform MBDO to deny access to the screening 

checkpoint and sterile area. There was no impact to airport operations or media attention. 


10. (WEBEOC #33644) On JULY 28, at 2253 h ours. SIT TS O l^ 6 ) I renorted that Alaska 

Airlines Flight #121 (SIT to SEA) passenger (DOB M 6 ) was denied access to the 

sterile area due to lack of verifiable identification (ID). [ stated that he had no identification and 
was offered a Certification of Identity form which he completed. TSO l (b:(31 Ireceived the completed 


form and contacted the Identity Verification Call Center (IVCC) to condu ct Perso nal Identity Information 
(PII) verification. The IVCC Operator searched the Accurint database f or which resulted in “no 

records found.” The IVCC operator then attempted to search {j sq 43 n known associates (mother and 
father) i n the Accurint database which also resulted in “no records found.” TSO ( b )( 6 ) [ indicated that 

n qri 4 s was traveling with his nephew i M 6 ) and his nephew were both 

unresponsive to questions asked by the IVCC operator ( n q 3 /.; 43 and ( b K 6 ) wer e incohere nt). An offer 
was then made by the^VCC Operator to TSO M 6 ) to assist with verifying |[ b 1 identity by 

alternate means but |( b P_ :49 1 indicated that there was no other information that he could provide to assist 


in verifying his identity. IVCC supervisor Cliff Ab le was then su mmoned and, in accordance with the 
SOP, instructed the IVCC Operator to inform TSO (b)(6) that should be denied access to the 

sterile area unless verification of i dentity c an be established by a law enforcement officer (LEO) and to 
contact the IVCC in the event that |{j g 3 ^ 4 ® is allowed access. There was no impact to airport operations or 
media attention. 


SUMMARY OF PASSENGER NOT VERIFIED BUT ALLOWED ACCESS TO STERILE AREA 




I . Example. 
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# On Duty 


Transportation 

Securit y 

Administration 


U.S. Department of Homeland Security 
601 S. 12' 1 ' St 
Arlington, VA 22153 


Daily Summary: Identity Reviews 
Tuesday, 29 July 2008 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

6 

0000-0059 

1 

0.33 

8 

4.67 

6 

0 

0 

0 

5 

0100-0159 

4 

1.00 

20 

8.00 

6 

2* 

1 

0 

5 

0200-0259 

1 

1 .00 

7 

6.00 

2 

0 

0 

0 

6 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

7 

0400-0459 

1 

0.67 

30 

14.33 

3 

0 

0 

0 

12 

0500-0559 

1 

0.30 

1 1 

6.30 

10 

0 

0 

0 

12 

0600-0659 

3 

0.71 

16 

5.52 

21 

0 

0 

0 

12 

0700-0759 

5 

.068 

27 

6.75 

28 

2 

2 

0 

D 

0800-0859 

15 

2.28 

16 

5.62 

29 

0 

0 

0 

12 

0900-0959 

1 

.026 

14 

6.00 

19 

0 

0 

0 

15 

1000-1059 

2 

0.29 

28 

7.41 

17 

0 

0 

0 

17 

1100-1159 

2 

0.58 

38 

8.05 

19 

0 

0 

0 

17 

1200-1259 

2 

0.39 

38 

11.56 

18 

1 

1 

0 

15 

1300-1359 

15 

2.64 

31 

9.36 

25 

1 

1 

0 

13 

1400-1459 

45 

8.14 

47 

12.1 

22 

2 

0 

2 

13 

1500-1559 

8 

2.19 

17 

6.52 

27 

3 

3 

0 

12 

1600-1659 

3 

0.67 

20 

6.33 

21 

0 

0 

0 

13 

1700-1759 

5 

0.74 

37 

7.56 

27 

2 

2 

0 

D 

1800-1859 

22 

6.27 

52 

10.08 

26 

0 

0 

0 

7 

1900-1959 

16 

2.83 

13 

6.58 

12 

1 

0 

1 

6 

2000-2059 

2 

.67 

17 

8.33 

6 

0 

0 

0 

1 

2100-2159 

5 

.88 

20 

6.12 

8 

0 

0 

0 

1 

2200-2259 

3 

.91 

18 

8.45 

11 

2 

2 

0 

7 

2300-2359 

1 

1 

4 

4 

1 

0 

0 

0 


TOTALS 

45 

1.04 

52 

6.96 

364 

16 

L2 

3 


*Note: One individual withdrew from process prior to final decision being determined regarding denial/cleared to access sterile area. 
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SUMMARY OF PASSENGER DENIED ACCESS TO STERILE AREA 


(WEBEOC #33675) On JULY 29, at 0100 hours. HNL LTSO 
Flight #YU 1007 (HNL to KOA) passengerF^ 49 11 s c § 1 1 


_jreporled th at GO Airlines 

(DOB I was denied 


access to the sterile area due to lack of verifiable identification (ID), 

v ' 1 1 4(r).fb)f6) 


I stated tt 


identification and was offered a Certification of Identity form which sue completed. LTSO | 
received the completed form and contacted the Identity Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator se arched the Acc urint database 
which resulted in “no records found” with the information provided bv ?^ 3 ( 49 . u „ s c ® and IVCC was 
unable to verify her identity . Upon inuuirv. I /Li; s confirmed that she was a foreign national and 

the IVCC Operator referred |^ b i ° ^ information to TSOC for Treasury Enforcement 

Communications Systems (TECS) verification with negative results. IVCC Supervisor Cliff Abl e was 
then su mmoned and, in accordance with the SOP, instructed the IVCC Operator to inform LTSO (L( 6 i 
to deny access to the screening checkpoint and sterile area. There was no impact to airport 

operations or media attention. 

2. (WEBEOC #33807) On JULY 28, at 0 704 hours. BOS S M M ichael Ludic c reported that U.S. Airways 
Flight #1729 (BOS to CHA) passenger l b) i 3 ]; 49 -,ll\ s G ' § | ( DO B _ ~j was ^ en ‘ et ^ accesK to the 

sterile area due to lack of verifiable identif ication (ID i, Upon inquiry, n^ 49 , , , confirmed that he was a 
foreign national and had no identification. [y^^jj^Jwas offered a Certification of Identity form which 
he completed. SM Ludicc received the completed form and contacted the Identity Verification Call 
Center (IVCC) to conduct Personal Identity Information (Pll) verification. The IVCC operato r searched 
the Accurint database whic h resulted in “no records found” with the information provide d b v li?H: 49 , 1 1 , 
IVCC was unable to verify si?lfn 9 fh(fm C identity and referred the information provided by|f^ 3 ^ 49 1Uf to 
TSOC for Treasury Enforcement Communications Systems (TECS) verification with negative result's. 
IVCC Supervisor Mark Callaway was then s ummoned a nd, in accordance with the SOP, instructed the 
IVCC operator to inform SM Ludice to deny |u sq 4 s i i access to the screening checkpoint and sterile 
area. There was no impact to airport operations or media attention. 


(WEBEOC #33826) On JULY 28, at 0752 hours, TUL BDO l (b)(6) I reported that American 

Airlines Flight #5578 (TUL to STL to PHL to LGA) passenger li b i ( ?i :49 fl u ^, c - | fDOB l(b)(6) \ wa s 
denied access to the sterile area due to lack of verifiable identificat ion (ID) . Upon inquiry, 
confirmed that he was a foreign national and had no identification. ( b) VAQ , , was offered a Certification of 
Identity form which he completed. BDO (b)(6) received the completed form and contacted the Identity 
Verification Call Center (IVCC) to conduct Personal Identity Information (PII) verification. The IVCC 
operator sea rched th e Accurint database which resulted in “no records found” with the information 
pr ovided b y |^^ 49 ' IVCC was unable to verify identity and referred the information provided 

by 1 1 to TSOC for Treasury Enforcement Communications Systems (TECS) verification with 
negative results. IVCC Supervisor Mark Call away was then s ummon ed and, in accordance with the SOP, 
instructed the IVCC operator to inform BDQ lW) ~b denv l£L„ ,,l access to the screening checkpoint 
and sterile area. There was no impact to airport operations or media attention. 


(WEBEOC #34040) On JULY 29, at 1 240 hours. BUR ST SO L 1 '-' 1 Imp orted that Jet Blue Airlines 

Flight #350 (BUR to JFK) passenger Ugus u.s.c.§ ii4(r) | (dqb^ (6) was denied access to the 

sterile area due to lack of verifiable identification nDl.|(^£U^__| state d that he had no identification and 
was offered a Certification of Identity form which he completed. STSo Ei I t received the completed 
form and contacted the Identity Verification Call Center (IVCC) to conduct Personal Identity Information 
(PII) verification. The IVCC Operator .se arched the A ccurint database which resulted in “no records 
found” with the information provided by fj*^ 49 . , lirl The IVCC operator then searched Accurint for a 
known associate (mother) with a result but limited data available on associate. Several answers to 


Page 2 of 5 



questions that were asked about his mother were incon sistent with th e Accurint database such as current 
address and phone number. IVCC was unable to verify identity through Acc urint and an 

oiler was made by the IVCC operator to STSO o assist with verifying § f, { (r) f b)i6 ) identity by 
alternate means. STSO F^I provided an employer’s phone number but IVCC’s attempt to contact the 


employer was unsuccessful (no answer), IVCC supervisor Mark Callaway was the n summone d and, in 
accordance with the SOP, instructed the IVCC operator to inform STSO^K 6 ) that b 1 1 4f should be 
denied access to the sterile area unless verification of id entity can h e established by a law enforcement 
officer (LEO) and to contact the IVCC in the event that lifc 4 ° 1 1 is allowed access. There was no 
impact to airport operations or media attention. 



conduct Personal Identity Information (PII) verification. The IVCC operator sea rched the Ac curint 
database which resu lted in “no reco rds found” with the in formation pro vided by [ b ^ 3b ^ i ^ and IVCC 
was unable to verify C ' ® identity. Upon inquiry, c?^; 4 * ! 1 U(r1 con firmed that he was a foreign 

national; therefore the IVCC operator referred the information provided by 10 TSOC for 

Treasury Enforcement Communications Systems (TECS) verification with negative results. IVCC 
Supervisor Mark Calla way was t hen su mmoned and , in accordance with the SOP, instructed the IVCC 
operator to inform BDC^ 6 ' o deny access to the screening checkpoint and sterile area. 

There was no impact to airport operations or media attention. 


6 . 


(WEBEOC #34167) On JULY 29, at 1517 hou rs, BUR BDCKWe) | reported th at American 

Airlines Flight #466 (BUR to DFW) passenger ^ C ® (DOB F 1 ^ was deni ed acce ss to 

the sterile area due to lack of verifiable identification (1U). At the beginning o f the calk B DO P^ 
stated that use 4 ! n (provided a foreign and a dome stic addres s. Upon inquiry, 1 1 confirmed that 
he was a foreign national and had no identification, 1 1 was offered a Certification of Identity form 

which he completed. BDO ( b X 6 ) R eceived the completed form and contacted the Identity Verification 
Call Center (IVCC) to conduct Personal Identity Information (PII) verification. The IVCC operator 


searched t he Accurint database which resulted in “no records found” with the information provided by 
u sc 4 § IVCC was unable to verify UjL!r identity and referred the information provided by 
1 14 (r) : (b)( 6 ) :o TSOC for Treasury Enforcement Communications Systems (TECS) verification with 


negative results. IVCC Supervisor Robert Sa pp was then su mmoned a nd, in accordance with the SOP, 
instructed the IVCC operator to inform BDO to deny (UffUtj access to the screening checkpoint 


and sterile area. There was no impact to airport operations or media attention. 


7. (WEBEOC #342 1 3) On JUL Y 29. at 1551 hours . TUS SM Pally Kin g reported that Southwest Airlines 

gate authorization pass holder (DC3B ;b)(Gl who was attempting to escort his 

daughter to the gate, was denied access to the sterile area due to lack of verifiable identification (ID). 

In q 3 £ 4 r ^ sta t e d that he had no identification and was offered a Certification of Identity form which he 
completed. SM King received the completed form and contacted the Identity Verification Call Center 
(IVCC) to conduct Personal Identity Information (PII) verification. The IVCC oper ator searc hed the 
Accurint database which resulted in inconsistent information thanJhatjjrovidcd by H such as 

current address and previous address. IVCC was unable to verify (j^ 3 ^ , , A iden tity throu gh Accurint 
and an offer was made by the IVCC operator to SM King to a ssist with verifying n^ 4 ® , U( identity by 
alternate means. The offer was declined by SM King because f b 1 stated that his adult companion 
would escort the child to the gate instead (child’s departure time was approaching). IVCC supervisor 
Robert Sapp was the n summon ed and, in accordance with the SOP, instructed the IVCC operator to 
inform SM King that 1 1 should be denied access to the sterile area unless verification of identity 
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can be established by a law enforcement officer (LEO) and to contact the IVCC in the event that ffl)?]; 49 
is allowed access. There was no impact to airport operations or media attention. 


(WEBEOC #34212) On JULY 29, at 1557 hour s RNORDOP^ Ireported that Southwest 

Airlines Flight #1 832 (RNO to LAX) passenger pU 49 11 sc S 114 (b(b)(6) | ( DOB |(b)(6) I 

was denied acc ess to the sterile area due to lack of verifiable identification (ID). U pon inquiry , f 1 )^ 49 
wP sc ® confirmed that he was a foreign national and had no identification. [(h)(3): 49 I 

1 14(r).(b)(6) b 

was ottered a Certification of Identity form which he completed. BDO 1(b)(6) r eceived 
the completed form and contacted the Identity Verification Call Center (IVCC) to conduct Personal 
Identity Information (PI 1) verification. The IVCC operatorsearchedtheAccurint database which resulted 
in ‘bio recoKlsJound]^ilhdiej^rmation provided by IVCC^wa^tnable to 

verify l (b)(3):49 U -S c § i i4(r) ; (b)(6) dentity and referred the information provided by 49 , , , , 
o^rwhvfif' ^ 1° TSOC for Treasury Enforcement Communications Systems (TECS) verification with 

negative results. IVCC Supervisor Robert Sa pp was th en summonecDmd^ with the SOP, 

instructed the IVCC operator to inform BDO lbl ' 6 - to deny (L(3):49 u.s.c. § ii4(r) ; (b)(6) | access to the 

screening checkpoint and sterile area. There was no impact to airport operations or media attention. 


(WEBEOC #34298) On JULY 29, at 1719 hour s. LAX BDO I reported that Southwest 

Airlines Flig ht #3326 (LAX to LAS) passenger | (b)(3):49 u sc - § | (D OB 

(b)(6) was denied access to the sterile area due to lack of verifiable identification (ID). , , ' 

stated that he had no identification and was offered a Certification of Identity form which 
he completed. BDO ( b )( 6 ) received the completed form and contacted the Identity Verification Call 
Center (IVCC) to conduct Personal Identity Information (PII) verification. The IVCC Opera) or se arc h e d 
theAccurintdatabase which resulted in inconsistent information from that provided by ? b) H 49 , , 
( b )( 3 ( :49 . u _- s - c § Inconsistencies in cluded neighbor's name and county of residence. IVCC was unable to 
verify f b)(3):4y u- s c a 1 1 4(rUb)(6) | ident ity through Accurint and a n offer was made by the IVCC o perator 

to BDO (b)(6) to assist with verifying (b){3):49 u s c § i i+OI, (b)(6) identity by alternate means. BDO (b)(6) 
provided phone numbers for two personal references (brothers). The IVCC operator attempted to contact 
one broth er J( b )( 6 ) , but was unsucces sful. The IVCC operator t hen contacted the other reference, 

(brother), P 6 ) [ , whose answers to | (b t3 49 11 s c - § 1 4 t9 Jb)(6) | pp questions (DOB, address and 

itinerary) were inconsistent. The IV CC operator then searched Zillow.com for more information 
regarding ( b )( 3 )- 49 u sc - § ii4(r) .(b)(6) [ home but his answers were inconsistent with the Zillow database 
regarding details of the previous address. IVCC Supervisor Larry Owings was th en summoned and, in 
accordance with the SOP, instructed the IVCC operator to inform BDO |(b)(^ that | (b)(3):49 u s e. § 1 1 4(r)!(b)(6) 
should be denied access to the sterile area unless verification of iden tity can be established by a law 
enforcement officer (LEO) and to contact the IVCC in the event that (b)(3) 49 u s c § 1 14 W ( b )(6) j s allowed 
access. There was no impact to airport operations or media attention. 


10. (WEBEOC #34324) On JULY 29, at 1752 hou rs, AUS BDOP 1 ® I r eported that C ontinental 

Airlines Flight #1821 (AUS to IAH) passenger OAU 49 u sc - S 1 1 4 (r),(bj | (jxjB M 6 ) was denied 

access to the sterile area due to lack of verifiable identification (ID).|yy i ^ a __y stated that he h ad no 
identification and was offered a Certification of Identity form which he completed. BDO 
received the compleied form and contacted the Identity Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator searcheddieAccurint database 
which resulted in “no records found” with the information provided by (b)(3) 49 u s.c. § | an d was unable to 
verify his identity. IVCC Operator then requested that BDOEIID a.sk ]y :49 u ,s : c | ifh was a citizen 
of the United Slates. His response was “no”. IVCC Operator then referred fufrilbimf ° " (information to 
TSOC for Treasury Enforcement Communications Systems (TECS) verification with negative results. 
IVCC Supervisor Robert Sapp was then summo ned and, in acc ordance with the SOP, instructed the 
IVCC Operator to inform BDO P ?l | to deny ( b ^ 3 j; 49 ,! J 0 \ s c - § access to the screening checkpoint and 
sterile area. There was no impact to airport operations or media attention. 
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1 1. (WEBEOC #34470) On JULY 29, at 222 1 hours. ONT STSO l™ D) Imported tha t US Airways 

Flight #179 (ONT to LAS) passenger l (b)(3):49 11 s c § ^ 114(r » b)(6) [pOB~ |:: ' llb;1 I was denied access 

to the sterile area due to lack of verifiable identification (lD). |i b) i 3) , :49 , u „ s c $ stated that he_had_nn 

. \ (b)(6) 

identification and was offered a Certification of Identity form which he completed. STSO 
received the completed form and contacted the Identity Verification Call Center (1VCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator searchecHheAccurinl database 
which resulted in “no records found” with the information provided by c § and IVCC was 

I fhinvdq 1 1 g p s — 3 

unable to verify his identity. Upon inquiry, s [ confirmed that he was a foreign national and 

the IVCC Operator referred u s c - ^ ^ information to TSOC for Treasury Enforcement 
Communications Systems (TECS) verification with negative results. IVCC Supervisor Robert Sa pp was 
then summonedandjjn accordance with the SOP, instructed the IVCC Operator to inform STSO 
to deny c - § access to the screening checkpoint and sterile area. There was no impact to 

airport operations or media attention. 


12. (WEBEOC #34479) On JULY 29, at 2221 hours. ONT STSOf bKb) reported that US Airways 

Flight #179 (ONT to LAS) nasscngcr F^ 3)49U SC §114( r)MS) |DOBF lbl | was denied 

access to the sterile area due to lack of verifiable identification (ID). ( b )( 3 l 40 . u „ s c § stated that she had 

v ' II 14(r) ihUFi) | fhV L — | 

no identification and was otfered a Certiticalion of Identity lorm which she completed. STSO K A ‘ \ 

received the completed form and contacted the Identity Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator se arched the Accu rint database 
which resulted in “no records found” with thejnfonT^ by and IVCC was 

unable to verify her identi t w Upon inmnrv 4. s c - § confirmed that she was a foreign national and 

the IVCC Operator referred u s c § 1 1 4 information to TSOC for Treasury Enforcement 
Communications Systems (TECS) verification with negative results, IVCC Supervisor Cliff Able was 
then su mmoned and, in a ccordance with the SOP, instructed the IVCC Operator to inform STSO 
to deny fmhvm U S C ^ 114 iccess to the screening checkpoint and sterile area. There was no impact to 
airport operations or media attention. 


SUMMARY OF PASSENGER NOT VERIFIED BUT ALLOWED ACCESS TO STERILE AREA 
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Transportation 

Securit y 

Administration 


U.S. Department of Homeland Security 
601 S. 12' 1 ' St 
Arlington, VA 22153 


IVCC Daily Summary 
Wednesday, 30 July 2008 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

7 

0000-0059 

1 

0.33 

8 

5.33 

3 

0 

0 

0 

4 

0100-0159 

2 

1 

6 

4.67 

3 

0 

0 

0 

3 

0200-0259 

1 

1 

14 

13 

2 

2 

2 

0 

3 

0300-0359 

0 

0 

4 

4 

i 

0 

0 

0 

5 

0400-0459 

1 

.25 

9 

7.75 

4 

0 

0 

0 

7 

0500-0559 

10 

2.07 

16 

5.86 

14 

0 

0 

0 

9 

0600-0659 

15 

4.09 

30 

6.43 

23 

0 

0 

0 

9 

0700-0759 

13 

3.74 

28 

5.81 

27 

0 

0 

0 

9 

0800-0859 

10 

1.78 

50 

8.48 

23 

1 

1 

0 

12 

0900-0959 

5 

1.21 

77 

9.08 

24 

0 

0 

0 

12 

1000-1059 

8 

1.57 

24 

8.43 

23 

1 

1 

0 

15 

1100-1159 

5 

1.55 

54 

9.73 

22 

2 

2 

0 

15 

1200-1259 

10 

1.85 

16 

6.65 

20 

1 

1 

0 

14 

1300-1359 

12 

3.12 

21 

8.08 

24 

0 

0 

0 

15 

1400-1459 

7 

1.65 

16 

7.8 

20 

1 

1 

0 

□ 

1500-1559 

12 

1.79 

28 

8.79 

24 

4 

3 

1 

14 

1600-1659 

5 

.86 

29 

7.11 

28 

0 

0 

0 

14 

1700-1759 

4 

.7 

16 

6.95 

20 

0 

0 

0 

14 

1800-1859 

5 

.52 

32 

7.33 

21 

3 

3 

0 

13 

1900-1959 

1 

.44 

22 

6.78 

18 

0 

0 

0 

13 

2000-2059 

3 

1 

13 

6.11 

9 

0 

0 

0 

10 

2100-2159 

14 

2.45 

18 

8.09 

11 

0 

0 

0 

13 

2200-2259 

5 

.86 

33 

11.57 

7 

1 

1 

0 

9 

2300-2359 

5 

1.8 

16 

11.2 

5 

4 

4 

0 


TOTALS 

15 

1.04 

77 

7.17 

376 

20 

L9 

1 
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SUMMARY OF PASSENGER DENIED ACCESS TO STERILE AREA 


(WEBEOC #34523) On July 30, 200 8 al 0216 hours LAS MTSO |(b)( 6 ) R eported that US Airways 

Flight #776 (LAS to JFK) passenger ^ 9) ; 49 b ( SC - § I (DO B (b)t6) was denied access to the sterile 

area due to lack of verifiable identification (Tu). { b ^ 49 i stated that she ha d no identification and was 
offered a Certification of Identity form which she completed. MTSO < b k 6 ) received the completed form 
and contacted the Identity Verification Call Center (IVCC) to conduct Personal Identity Information (PII) 
verification. The IVCC Operator searched the Accurint database which resulted in “no records found” 
with the i nformation provided by and IVCC was unable to verify her ident ity. Upon inquiry, 

u sr^s i confirmed that she was a foreign national and the IVCC Operator referred , | information 

to TSOC for Treasury Enforcement Communications Systems (TECS) verification with negative results. 
IVCC Supervisor Cliff Ab le was then s ummoned and, in accordance with the SOP, instructed the IVCC 
Operator to inform MTSO ^H to deny , | access to the screening checkpoint and sterile area. 

There was no impact to airport operations or media attention. 


(b)(3) :+9 U.S.C. 


2. (WEBEOC #34524) On July 30, 2008 at 02 28 hours. LAS MTSOl(b)(S) Import ed that US 

Airways Flight #58 (LAS to JFK) passenger I (DOR lb p : was denied access 

to the sterile area due to lack of verifiable identification (ID). s b mfrHhum C ' stated that he had no 
identification and was offered a Certification of Identity form which he completed. MTSO^ 6 ' received 
the completed form and contacted the Identity Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC Operator sear ched the Accur int database which 
resulted in “no records found” wid^hHnfomiation provided by and IVCC was unable to 

verify his identity . Upon inquiry. confirmed that he was a foreign national and the IVCC 

Operator referred ^ § information to TSOC for Treasury Enforcement Communications 

Systems (TECS) verification with negative results. IVCC Supervisor Cliff A ble wa s then s ummoned and , 
in accordance with the SOP, instructed the IVCC Operator to inform MTSO to deny 
access to the screening checkpoint and sterile area. There was no impact to airport operations or media 
attention 


(WEBEOC #347 1 8) On July 30, 2008 at 084 0 'horns. IAD TSO I ™ 1 re ported that TACA 

Airlines Flight #58 1 (IAD to SAL) passenger || b) |n(n U ' S ' G ' § . 114 (DOB was denied access to 

the sterile area due to lack of verifiable identification (ID). Inq^s stated that he had no identification 
and was offered a Certification of Identity form which he completed. TSO |tb)(6) received the 
completed form and contacted the Identity Verification Call Center (IVCC) to conduct Personal Identity 
Information (PII) verification. The IVCC Operat or search ed the Accurint database which resulted in “no 
records found” with the information provided by and IVCC was unable to verify his identity. 


|(b)(3):49 


1(b)(3) :49 


confirmed that he was a foreign national and the IVCC Operator referred 


use § 1 1 4 information to TSOC for Treasury Enforcement Communications Systems (TECS) verification 
with negative results. IVCC Supervisor Mark Call away was then su mmoned and, in accordance with the 
SOP, instructed the IVCC Operator to inform TSO| <bl| U | to deny | access to the screening 

checkpoint and sterile area. There was no impact to airport operations or media attention. 


(WEBEOC #34829) On July 30, 2008 al 1047 h ours. LAX BDO (W) repo rted that South west 

Airlines Flight #1251 (LAX to HOU) passenger p ^ :49 u s c KDOBl (b)(6] T wa.s 

denied access to the sterile area due to lack of verifiable identification (ID). !i; s c § stated that he 

had no identification and was offered a Certification of Identity form which he completed. BDO |(b)(6) | 

received the completed form and contacted the Identity Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator se arched the Acc urint database 

which resulted in “no records found” wit h the informatio n provided by m C ' ® and was unable to 

Ifb V3V4-9 USCS 1 ^ 1 1 I tIi MWl PJ I 

verily his identity. Upon further inquiry, |1| 1 4 ^ (b)( 6 ) ' confirmed that he was a foreign national and the 
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IVCC Operator referred his information to TSOC for Treasury Enforcement Communications Systems 
(TECS) verification with negative results. IVCC Supervisor Mark Callaway was then s ummoned and, in 
accordance with the SOP, instructed the IVCC Operator to inform BDO 


(b)(6) 


to 


denypTS^T 


(hVfil 


access to the screening checkpoint and sterile area. There was no impact to airport operations or media 
attention. 


(WEBEOC #34871) On July 30, 2008 at 113 3 hours. SEA STSOp s) 
Airline Flight #342 (SEA to OAK) passenger [ (b)(3):+9 u s c § 1U(r):(b)fe 


denied access to the sterile area due to lack of verifiable identification (ID). |[ b p :49 11 s c § 1 14(r) Istatcd 


Re ported that Al aska 


CDOBPM^ 


Jw. 


as 


that he h ad no identification and was offered a Certification of Identity form which he completed. STSO 


(b)(6) 


received the completed form and contacted the Identity Verification Call Center (IVCC) to 
conduct Personal Identity Information (PII) verification. The IVCC Operator searchedtheAccurint 
database which resulted in “no records found" with the info rmation provided bv 

■ rkVTVji n i i c r s -i a-. 1 ! 


and was unable to verify his identity. Upon further inquiry, [ bK3) ' 49 u s c - § 1 14(r) : (b) 


confirmed that he was 

a foreign national and the IVCC Operator referred his information to TSOC for Treasury Enforcement 
Communications Systems (TECS) verification with negati ve results. IVCC Super visor Kim Hojnacki in 

]to deny 


accordance with the SOP. informed STSO 


(b)(6) 


(b)(3) :49 U.S.C. § 1 1 4(r).(b) 


access to the screening 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


6. (WEBEOC #34879) On July 30, 2008 at 1 136 hours, RNO BDOF^ 
Airlines Flight #470/2162 (RNO to MDW to PHI) passenger W 


4yU.y.L).^114tr) : ^Kb) 


reporte d that Southwest 


(b)(6) 

(bJUJ 4U 
U.S.C. 8 1 1 4fr 


(DOB 


was denied access to the sterile area due to lack of verifiable identification (ID). 


stated that he had no identification and was offered a Certification ofldentity form which he 
completed. BDO tb)tS) received the completed form and contacted the Identity Verification Call Center 
(IVCC) to conduct Personal Identity Information (PII) verification. The IVCC Operator s earched t he 
Accurint da tabase which resulted in “no records found" with the information provided bsffi 1 ^ 3 ). 49 , 


(b)(3) 49 
.U.S.C. $114 


(b)(3) :49 U.S.C § 1 1 4(r). 
fhURI 


¥ 


onfirmed that 


and was unable to verify his identity. Upon further inquiry, 
he was a foreign national and the IVCC Operator referred his information to TSOC for Treasury 
Enforcement Communications Systems (TECS) verification with negative results. IVCC Supervisor 
Larry Owin gs was the n sum moned and, in accor dance with the SOP, instructed the IVCC Operator to 
inform BDO 


(b)(6) 


ro deny 


(b)(3):49 U.S.C. § 
(b)(6) 


1 4(r) 


access lo the screening checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


7. (WEBEOC #349 1 8) On July 30, 2008 at 1214 h ours, FSM STSO 


1(b)(3) :49 U.S.C. § 114 


(b)(6) 

Form 


(b)(3):49 U.S.C. 
Sii4frt.(bifei 


(b)(6) 


reported that Northwest 
] was denied access 


J stated that she had no 


Airlines Flight #5906 (FSM to MEM) passenger 
to the sterile area due to lack of verifiable identification (ID}.[ 

identification and was offered a Certification of Identity form which she completed with the help of 
sister, |(b)(6) | STSO l ibl(6i I received the completed form and contacted the Identity Verification Call 
Center (IVCC) lo conduct Personal Identity Information (PII) verification. The IVCC Operator searched 
t^^g^ig^database which resulted in “no records found” with the info rmation provi ded by 

and was unable to verify her identity. Upon further inquiry, f] t3 l :4 f, b ;^ C ' confirmed that she 
was a foreign national and the IVCC Operator referred her information to TSOC for Treasury 
Enforcement Communications Systems (TECS) verification with nega tive results. IV CC Supervisor Kim 


Hojnacki, in accordance with the SOP, informed STSO[ 


(b)(6) 


to 


deny[ 


(b)(3) :49 U.S.C. 
S 1 1 4frl.fbtf61 


access to the 


screening checkpoint and sterile area. There was no impact to airport operations or media attention. 


Airlines Flight #1602 (ONT to EWR) passenger escort | 

(b)(3) 49 U.S.CH- 
1 1 dVr) (hVRl 

IKDOB (b)(6) was denied 

access to the sterile area due to lack of verifiable idcntil 

fication (ID). 

(b)(3) :49 
USC 8 11 

stated that he had no 


received the completed form and contacted the Identity Verification Call Center (IVCC) to conduct 
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Personal Identity Information (PIT) verification. The IVCC Operator scarchcdthc Accurint database 
which resulted in “no records found” with the information provided by kP( 49 . lan d was unable to 
verify his iHemiiv An offer was then made by the IVCC Operator to LTSO P 1161 J to_assisCwith 
verifying ii 4 (r identity by alternate means. LTSO | (b -(7) [declined because girlfriend 

was available to escort the passenger to the gate. IVCC Supervisor Mark Callaway was then summoned 
and. in accordance with the SOP, instructed the IVCC Operator to inform LTSO jMs) that f :i !P ( ' ; 49 . ^ 
should be denied access to the sterile area unless verification of iden tity can be established by a law 
enforcement officer (LEO) and to contact the IVCC in the event that ^ } ^ 49 , , is allowed access. There 
was no impact to airport operations or media attention. 

9. (WEBEOC #35083) On July 30, 2008 at 1524 hours. LAS BDO p )(6) Importe d that Southwest 

Airlines Flight #3861 (LAS to BNA) passenger I was denied access 

to the sterile area due to lack of verifiable identification (ID). KPffJ 49 | state d that h e had no identification 
and was offered a Certification of Identity form which he completed. BDO |' b|<fi ' R eceived the completed 
form and contacted the Identity Verification Call Center (IVCC) to conduct Personal Identity Information 
(PII) verification. The IVCC Operator se arched th e Accurint database which resulted in “no records 
found” w ith the information provided by ^j^^Jand w r as unable to verify his ide ntity. Upo n inquiry, 
^ confirmed that he was a foreign national and the IVCC Operator referred information 

to TSOC for Treasury Enforcement Communications Systems (TECS) verification with negative results. 
IVCC Supervisor Steve Mahlst ede was then summoned and, in accordance with the SOP, instructed the 
IVCC Operator to inform BDO k( 6 ) t o deny f^f 49 access to the screening checkpoint and sterile area. 
There was no impact to airport operations or media attention. 

10. (WEBEOC #35086) On July 30, 2008 at 1528 h ours, LAS BDC| (b)(6) Impo rted that Southwest 

Airlines Flight #3861 (LAS to BNA) passenger |( b X 3 ) :49 11 § l(DQB k(6) was denied access to 

the sterile area due to lack of verifiable identification (ID). f b ^ 3 j. 49 stated that he had no identification 
and was offered a Certification of Identity form which he completed. BDO |( b )(6) I received the completed 
form and contacted the Identity Verification Call Center (IVCC) to conduct Personal Identity Information 
(PII) verification. The IVCC Operator se arched th e Accurint database which resulted in “no records 
found” w ith the information provided by and was unable to verify his ide ntity. Upo n inquiry, 

m < confirmed that he was a foreign national and the IVCC Operator referred , 1 information 

to TSOC for Treasury Enforcement Communications Systems (TECS) verification with negative results. 
IVCC Supervisor Steve Malmstcdc was then s ummone d and, in accordance with the SOP, instructed the 
IVCC Operator to inform BDO k( 6 ) to deny u access to the screening checkpoint and sterile 
area. There was no impact to airport operations or media attention. 


1 . (WEBEOC #35097) On July 30, 2008 at 1 55 1 h ours. RNO BDO [reported that Southwest 

Airlines Flight #1839 (RNO to LAS) nassenper l^ J):WU - s - u - s ii 4 ™B) IfDOBpW | was 

denied access to the sterile area due to lack of verifiable identification (ID). A mntbxtsp 

stated that he had no identification and was offered a Certification of Identity form which he completed. 
BDO received the completed form and contacted the Identity Verification Call Center (IVCC) to 

conduct Persona] Identity Information (PII) verification. The IVCC Operator se arched the Accurint 
database which resulted in “no records found” with the info rmation provided bv M (b)(3)49 u s c - § i i4(r),(b)(6) 
and was unable to verify his identity. Upon further inquiry, (b)(3) 49 u s c § 1 1 4:rM:bl<6) confirmed that he 
was a foreign national and the IVCC Operator referred his information to TSOC for Treasury 
Enforcement Communications Systems (TECS) verification with negative results. IVCC Supervisor 


Steve Mahlstede was then summonetOind^ with the SOP, instructed the IVCC Operator to 

inform BDO|( b )(6) |to deny (b) ( 3 ) :49 u s c § 1 14 k M 6 ) access to the screening checkpoint and sterile area. 
There was no impact to airport operations or media attention. 


12. (WEBEOC #35274) On July 30, 2008 at 1821 hours, PHL STSOF 41 


reported that American 
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(b)(3):49 U.S.C. § 1 1 4(r), (b)(6) 


Airlines Flight #2491 (PHL to ORD) passenger 

denied access to the sterile area due to lack of verifi able identification UDY I 1 

'(b)(3):49 U.S.C. § 1 14 I 1 


(DOB 


(b)(6) 


he was a foreign national and had no identification. 


ME. 


(b)(3) :49 U 

UMU 




was 


stated that 


was offered a Certification of 


Identity form which he completed. STSO |U |bl | received the completed form and contacted the Identity 


Verification Call Center (IVCC) to conduct Personal Identity Information (PII) verification. The IVCC 
Operator se arched the Accurint database which resulted in “no records found” with the information 
provided by U S C §1U ind was unable to verify his identity. IVCC Operator referred his 
information to TSOC for Treasury Enforcement Communications Systems (TECS) verification with 
negative results. IVCC Supervisor Steve Mahlstcdc was then summ oned and, in accord ance with the 
SOP, instructed the IVCC Operator to inform STSO 


access to the 

screening checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(6) 


to deny 


(b)(3):49 U.S.C. §11 
m fb urn 


1 3. (WEBEOC #35286) On July 30, 2008 at 1 8 35 hours. CAS TS O IMef 
Airways Flight #5 1 (LAS to JFK) passenger f 


(b)(3):49 U.S.C. § 1 1 4 

(DORl (bK6) 



was denied access to 


(b)(6) 


deceived the 


and was offered a Certification of Identity form which he completed. TSO 
completed form and contacted the Identity Verification Call Center (IVCC) to conduct Personal Identity 
Information (PII) verification. The IVCC Operat or searche d the Accurint database which resulted in “no 


records found” with ihe i n formal i on provided by 
further inquiry. 


(b)(3) 49 


(b)(3) :49 
nsr- ft i 


1(b)(3) :49 
U S.C. S 1 


and was unable to verify his identity. Upon 


confirmed that he was a foreign national and the IVCC Operator referred 
uses i i 4 f [ information to TSOC for Treasury Enforcement Communications Systems (TECS) 

verification with negative results. IVCC Supervisor Steve Mahlstede was then snmmnn eH and i 

1 l(b)(3):49 

use s 


accordance with the SOP, instructed the IVCC Operator to inform TSO| 


(b)(6) 


]to deny 


[access 


to 


the screening checkpoint and sterile area. There was no impact to airport operations or media attention. 


14. (WEBEOC #35296) On July 30, 2008 at 185 0 hours, LAS TSO™ 


Airways Flight #5 1 (LAS to JFK) passenger [ 


(b)(3) :49 U.S.C. § 1 1 +(r) : 


(b)(3) :49 
i s r. s 


Mob 


(b)(6) 


repo rted that US 

was denied access to 
stated t hat she h ad no identification 
received the 


(b)(6) 


the sterile area due to lack of verifiable identification (ID), 
and was offered a Certification of Identity form which she completed. TSO 
completed form and contacted the Identity Verification Call Center (IVCC) to conduct Personal Identity 
Information (PII) verification. The IVCC Operat or search ed the Accurint database which resulted in “no 


records found” with the information provided by 


further inq uiry. 


|(b)(3):49 
isr. s n 


1(b)(3) :49 
isr. si 


1(b)(3) :49 
U.S.C. S 1 


and was unable to verify her identity. Upon 


confirmed that she was a foreign national and the IVCC Operator referred 


Jinformation to TSOC for Treasury Enforcement Communications Systems (TECS) verification 
with negative results. IVCC Supervisor Steve Ma hlstede wa s then summon ed and, in accordance with the 


SOP, instructed the IVCC Operator to inform TSQ 


(b)(6) 


:o deny 


(b)(3) 49 
U.S.C. 


access to the screening 


checkpoint and sterile area. There w'as no impact to airport operations or media attention. 


15. (WEBEOC #35425) On July 30, 2008 at 221 2 hours. JFK LTSO l 
Airlines Flight #70 1 (JFK to S JR) passenger 


(b)(3):49 U.S.C. § 114 


the sterile area due to lack of verifiable identification (ID). 


(b)(6) 

Idob 


(b)(3) :49 
I S r. s 


(b)(6) 


reported that Northwest 
was denied access to 


stated that he had no identification 
eceived the 


MB) 


and was offered a Certification of Identity form which he completed. LTSO 
completed form and contacted the Identity Verification Call Center (IVCC) to conduct Personal Identity 
Information (PII) verification. The IVCC Operat or searche d the Accurint database which resulted in “no 


1(b)(3) :49 


! and was unable to ve rify his iden tity. An offer 

rCTrrTTn 1 


(b)(3) :49 
i ^ a ' 


tojssba_whh verifying (O; a Ul ,\ identity by 
parents’ information both of which 


records found” with the information provided b 

was then made by the I V CC Oper ator to LTSO I 11 -' 11 - 6 - 1 
alternate means. LTSO l lb)lS1 I responded by providing 

were entered in the Accurint database, and resulted in “no records found.” IVCC Supervisor Steve 
Mahls tcdc was the n summon ed and, in accordance with the SOP, instructed the IVCC Operator to inform 

should be denied access to the sterile area unless verification o f identity c an 


[T SO |(b)(6) ~| that] 

be established by a law enforcement officer (LEO) and to contact ihe IVCC in ihe event that 


(b)(3) :49 
ISC, s - 


1(b)(3) :49 
U.S.C. § 1 


IS 
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allowed access, There was no impact to airport operations or media attention. 


16. (WEBEOC #35456) On July 30, 2008 at 2317 hours. LAS BDO l (b)(6) kno tted that Air Tran 

Airlines Flight #770 (LAS to ATL) passenger M^j^ 49 U S C ' § 1 14(r): IfDOB was denied access 

to the sterile area due to lack of verifiable identification (ID), stated that he ha d no 

identification and was offered a Certification of Identity form which he completed. BDO received 
the completed form and contacted the Identity Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC Operator searchedtheAccurint database which 

resulted in “no records found” u'ith the information provided bv ^PI 4 ? . . . land IVCC was unable to 

I (M3V49 • K J 1 q r s 1 14 1 

u s c. s 1 14 confirmed that he was a foreign national and the IVCC 

Operator referred (fmtoVxGf information to TSOC for Treasury Enforcement Communications Systems 

(TECS) verification with negative results. IVCC Supervisor Steve Mahl stede w as then summoned and, in 

accordance with the SOP. instructed the IVCC Operator to inform BDO| (bl<f:i1 Ito deny ( b K 3 ) 40 access 

to the screening checkpoint and sterile area. There was no impact to airport operations or media attention. 

17. (WEBEOC #35459) On July 30, 2008 at 2322 
Airways Flight #770 (LAS to ATL) passenger 
was denied access to the sterile area due to lad 
state d that he had no identification and was offered a Certification of Identity form which he completed. 
BDO | (b)(S) I received the completed form and contacted the Identity Verification Call Center (IVCC) to 
conduct Personal Identity Information (PII) verification. The IVCC Operator se arched the Accurint 
database which resulted in “no records found” with the information provide d by f b |^| 49 U S C ® 1 1 4 ^ : and 

was unable to verify his identity. Upon further in quiry. ( b j( 3 )- 40 u s c § iu d, confirmed that he was a 
foreign national and the IVCC Operator referred 49 u s c § 1 14{r):{b) information to TSOC for 
Treasury Enforcement Communications Systems ( i tLCs i vcritication with negative results. IVCC 
Supervisor Cliff Able w as then s ummo ned and, in accordanc e with the SOP, instructed the IVCC 
Operator to inform BDO | lb:(31 [ o deny ^|[ 3 [ 49LbSC§114(r): access to the screening checkpoint and 

sterile area. There was no impact to airport operations or media attention. 



18. (WEBEOC #35446) On July 30, 2008 at 2330 hours. LAS BDO l (b)(b) I reporte d that Air Tran 

Airways Flight #770 (LAS to ATL) passenger l £! (3):49 u sc § 114 nw | ( D QBl (b)(6) | was denied 

access to the sterile area due to lack of verifiable identification (ID). |[- b !P/: 49 1 1 u stated that he had no 
identification and was offered a Certification of Identity form which nc completed. BDO 4T 6 ) received 
the completed form and contacted the Identity Verification Call Center (IVCC) to conduct Personal 


Identity Information (PII) verification. The IVCC Operator sear ched the Ac curint database which 
resulted in “no records found” with the information provided by {ffg 1 1 4f and was unable to verify his 
identity 1 Inon inrmiry, f^ 49 n ^|| confirmed that was a forci gn national and the IVCC Operator 


identity 1 Inon inrmirv , f^ 49 n ^|| confirmed that was a forci gn national and the IVCC Operator 
referred §*1 u( 4 ) 9 (b)(6) C information to TSOC for Treasury Enforcement Communications Systems (TECS) 
verification with negative results. IVCC Supervisor Cliff Ab le was t hen su mmoned and , in accordance 
with the SOP, instructed the IVCC Operator to inform BDO (bll6) :o deny f;!? b4b . , iir access to the 
screening checkpoint and sterile area. There was no impact to airport operations or media attention. 


19. (WEBEOC #35467) On July 30, 2008 at 2336 hours. LAS BDO I W)__^__[re£oiled that Air Tran 
Airways Flight #770 (LAS to ATL) passenger fffPU 9 11 sc § 114 j(DOBl ,|:blCl was denied access 

to the sterile area due to lack of verifiable identification (ID), fi 1 ^ 49 , , , , „ | stated that he had no 
identification and was offered a Certification of Identity form which he completed. BDOEi£!__l 
received the completed form and contacted the Identity Verification Call Center (IVCC) to conduct 


Personal Identity Information (PII) verification. The IVCC Operator se arched the A ccurint database 

which resulted in “no records fou nd” with the information provided by usc^ ii4fr] ar| d was unable to 

verify his identity , llnon inouirv . PIPl 4 ? , , ,, H confirmed that he was a foreign national and the IVCC 
fbK3V49 U S C § ' <=• 

Operator referred ) fhvm ' inlormation to TSOC lor Treasury Enlorcemenl Communications 
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Systems (TECS) verification with negative results. IVCC Supervisor Cliff Able was then summonctGind, 
in accordance with the SOP, instructed the IVCC Operator to inform RDO K b H 6 ) I tn deny I 

access to the screening checkpoint and sterile area. There was no impact to airport operations or media 
attention. 


SUMMARY OF PASSENGER NOT VERIFIED BUT ALLOWED ACCESS TO STERILE AREA 
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# On Duty 


Transportation 

Securit y 

Administration 


U.S. Department of Homeland Security 
601 S. 12' 1 ' St 
Arlington, VA 22153 


IVCC Daily Summary 
Thursday, 31 July 2008 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

7 

0000-0059 

0 

0 

14 

9.25 

4 

0 

0 

0 

4 

0100-0159 

0 

0 

12 

6.14 

7 

1 

1 

0 

4 

0200-0259 

0 

0 

12 

7 

3 

0 

0 

0 

4 

0300-0359 

0 

0 

18 

8.67 

3 

0 

0 

0 

6 

0400-0459 

1 

.1 

7 

4.8 

10 

0 

0 

0 

6 

0500-0559 

2 

.36 

37 

7.73 

1 1 

0 

0 

0 

9 

0600-0659 

4 

.5 

20 

7.92 

12 

0 

0 

0 

9 

0700-0759 

2 

.38 

37 

6.69 

26 

0 

0 

0 

9 

0800-0859 

5 

.58 

14 

5.85 

26 

1 

1 

0 

ia 

0900-0959 

10 

2.09 

20 

7.32 

22 

2 

2 

0 

15 

1000-1059 

12 

1.37 

25 

7.1 

30 

0 

0 

0 

13 

1100-1159 

3 

.5 

19 

7.33 

24 

0 

0 

0 

14 

1200-1259 

5 

1.32 

20 

8.61 

28 

0 

0 

0 

13 

1300-1359 

5 

1.64 

21 

8.25 

28 

*1 

0 

0 

10 

1400-1459 

2 

.12 

19 

6.8 

25 

0 

0 

0 

8 

1500-1559 

5 

.64 

23 

6.77 

22 

0 

0 

0 

9 

1600-1659 

3 

.59 

45 

9.56 

27 

*2 

0 

1 

12 

1700-1759 

3 

.45 

23 

7.31 

29 

0 

0 

0 

14 

1800-1859 

5 

.43 

21 

7.1 

30 

0 

0 

0 

D 

1900-1959 

1 

.18 

30 

8.94 

17 

0 

0 

0 

8 

2000-2059 

3 

.58 

10 

5.58 

12 

0 

0 

0 

8 

2100-2159 

1 

.33 

12 

7.33 

6 

0 

0 

0 

8 

2200-2259 

8 

2.78 

10 

6.33 

9 

0 

0 

0 

8 

2300-2359 

1 

.22 

9 

7.44 

9 

0 

0 

0 


TOTALS 

12 

.29 

45 

6.83 

420 

*7 

4 

1 


*Note: Two individuals withdrew from process prior to final decision being determined regarding deniai/eleared to access sterile area. 
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SUMMARY OF PASSENGER DENIED ACCESS TO STERILE AREA 


(WEBEOC #35507) On July 31, 2008 al 0125 hours. ITO TSQp 5 ) | reported that Mesa 

Airlines Flight #104 (ITO to HNL) passenger W ( 3 ) 49 U - s - c -§ 11 ^ r tw KPQjj 1 (b)(6) [ was denied access 

to the sterile area due to lack of verifiable identification (ID). h h am stated that she had no 

identification and was offered a Certification of Identity form which she completed. TSO 1(b)(6) l 
received the completed form and contacted the Identity Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator se arched the A ccurint database 
which resulted in “no records found” wit h the inform ation provided by ^^^j^Jand was unable to 
verify her identity. Upon fartheifin^uiry, confirmed that she was a foreign national and the 

IVCC Operator referred ll b k?i :49 „ u S; c - information to TSOC for Treasury Enforcement Communications 
Systems (TECS) verification with negative results. IVCC Supervisor Cliff Able was then s ummoned qn d. 


in accordance with the SOP, instructed the IVCC Operator to inform TSO ( b K6) to deny u se, g iuf r | 
access to the screening checkpoint and sterile area. There was no impact to airport operations or media 
attention. 


(WEBEOC #35707) On July 31 , 2008 at 0841 ho urs. PHL STSO l (D)tD) „ Imported that US 

Airways Flight #1907 (PHL to DFW) passenger ^ It DOR |( b K 6 l | was denied access to 

the sterile area due to lack of verifiable identification (ID), u.sxrs stated th at she had n o identification 
and was offered a Certification of Identity form which she completed. STSOHHZ [received the 
completed form and contacted the Identity Verification Call Center (IVCC) to conduct Personal Identity 
Information (PII) verification. The IVCC Operat or search ed the Accurint database which resulted in “no 
records found” with the information provided by u^ 3 ^ | and was unable to verify her identity. Upon 
further inq uiry. confirmed that she was a foreign national and the IVCC Operator referred 

(b)(3V49 . . IUS.G.t> , ° , r ... 

use §ih information to TSOC tor Treasury Enforcement Communications Systems (TECS) verification 
with negative results. IVCC Supervisor Cliff Able was th en sum moned an d, in accordance with the SOP, 
instructed the IVCC Operator to inform STSO (b)(6) to deny |m^ 4 r access to the screening 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


Airways Flight #1907 (PHL to DFW) passenger | r |— L 

the sterile area due to lack of verifiable identification (ID), u s e. § 


(WEBEOC #35731) On July 3 1 , 2008 at 0901 hours. LAS TSO l™ I mported that Air Tran 

Airways Flight #776 (LAS to ATL) passenger mE*! , , .,~~1 (DO B was denied access to the 
sterile area due to lack of verifiable identification (ID). stated t hat he ha d no identification and 

w'as offered a Certification of Identity form which he completed. TSO received the completed 

form and contacted the Identity Verification Call Center (IVCC) to conduct Personal Identity Information 
(PII) verification. The IVCC Operator se arched the Accurint database which resulted in “no records 
found” with the information provided by ufc 4 g and was unable to verify his id entity. Upo n inquiry, 

confirmed that he was a foreign national and the IVCC Operator referred [ information to 

TSOC for Treasury Enforcement Communications Systems (TECS) verification with negative results. 
IVCC Supervisor Caryl Brantl ey was the n sum moned a nd, in accordance with the SOP, instructed the 
IVCC Operator to inform TSO l^X 6 ) k o deny access to the screening checkpoint and sterile 

area. There was no impact to airport operations or media attention. 

(WEBEOC #35772) On July 31, 2008 al 0940 hours, SL C STSO l (b)(6) "[ re ported that 

American Airlines Flight #4096 (SLC to BOI) passenger |£P :49 11 sc - s 1 14(r):(b) ~ (DOB was 

denied access to the sterile area due to lack of verifiable identification (ID). f b , ., I stated that he 
had no identification and was offered a Certification of Identity form which he completed. STSO pk 6 ) 
received the completed form and contacted the Identity Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator se arched the A ccurint database 
which resulted in “no records found” wit h the informa tion provided by |? b !Pj( 43 , and was unable to 


verify his identity. Upon further inquiry, 


1(b)(3) :49 U.S.C 


confirmed that he was a foreign national and the 
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IVCC Operator referred his information to TSOC for Treasury Enforcement Communications Systems 

(TECS) verification with negative results. IVCC Supervisor Caryl Brantley was then summonecOind, in 

accordance with the SOP. instructed the IVCC ODeralor to inform STS OPT 6 ) ho denv l (b P _ :+9 

. r _ : — llj Sr, 5 1 Hfrll 

access to the screening checkpoint and sterile area. There was no impact to airport operations or media 

attention. 


SUMMARY OF PASSENGER NOT VERIFIED BUT ALLOWED ACCESS TO STERILE AREA 


1 . 
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^ Transportation 
C Security 

Administration 


mi 


US. Department of Home land Security 
601 S. 12"' St 
Arlington. VA 22153 


Daily Summary: Identity Reviews 
Thursday, 3 July 2008 


Time 

Period 


3 

0000-0059 

3 

0100-0159 

3 

0200-0259 

3 

0300-0359 

5 

0400-0459 

7 

0500-0559 

11 

0600-0659 

m 

0700-0759 

m 

0800-0859 

14 

0900-0959 

14 

1000-1059 

16 

1 100-1 159 

16 

1200-1259 

14 

1300-1359 

13 

1400-1459 

13 

1500-1559 

O 

1600-1659 

m 

1700-1759 

1 1 

1800-1859 

m 

1900-1959 

3 

2000-2059 


Max Call Average Max 

Queue Queue Call 

Wait Time Time Duration 

(min) (min) (min) 



3 2100-2159 0 0 24 


3 2200-2259 6 3 17 


3 2300-2359 5 3 16 



8 


0.46 


43 


Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

1 1 

2 

3 

2 

0 

0 

0 

0 

7 

6 

6 

14 

8 

23 

6 

25 

6 

32 

8 

26 

6 

26 

6 

27 

6 

27 

8 

26 

8 

29 

10 

21 

6 

24 

7 

27 

9 

28 

7 

14 

6 

17 

7 

12 

10 

9 

9 

7 

6.67 

424 


Identities 

Unverified 


PASSENG 

ER 

Denied 

Access 


Unverified 

PASSENG 

ER 

Cleared to 
Fly 
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*A passenger voluntarily walked away 










































































































































































































SUMMARY OF PASSENGER DENIED ACCESS TO STERILE AREA 


(WEBEOC #4909) On JULY 3, at 0154 hours, an I 

ci- |(b)(3):49 U S.C.I 114 

Flight #58 (LAS to JFK) pass enger I . 

verifiable identification (ID). 1 1 4fr) stated to P 

an ID verification form which he completed. MBD< 


stated to 


ASJvlBD0 F (lj) l reported that U.S. Airways 

J was denied access to the sterile area due to lack of 
tfdu mei n that he had no current ID an d was offered 
received the completed form from j b l?| 4 uhvfif ' 


and contacted the Identification Verification Call Center (IVCC) to conduct a personally identifiable 
information verification. Database records produced “no results” with the information provided hy 
f? sq 4 s i 1 4 fr anc * IVCC was unable to vcrify|^j^^^J identity and a presumption of denial u r as made by 
IVCC supervisor Robert Love. IVCC did not receive a call back from LAS, therefore, the final disposition 
remains denied. 


(WEBEO C #4966) On JULY 3, at 0607 hours, an LG A TSA representative reported that 

passenger |was denied access to the sterile area due to lack of verifiable 

identification (ID), , , sta ted to t hat he had no current ID an d was offer ed an ID verification 

form which he completed. BDO r )(6) received the completed form from ^fpf 49 , , and contacted the 
Identification Verification Call Center (IVCC) to conduct a personally id entifiable i nformation verification. 
Database_records produced “no results” with the information provided hy ^ ^ and IVCC was unable to 

verify W 3449 identity. A presumption of denial was made by IVCC supervisor Caryl Brantley. IVCC 
did not receive a call back from LGA, therefore, the final disposition remains denied. 

(WEBEOC #4958) On JULY 3, at TSA representativ e reported that a 

Jet Blue (JFK to MCO) passenger ( b )gj :49U S C -§ 1 | 4 ( r ): l(DOBl (b)t6) I was denied access to the sterile 

area due to lack of verifiable identification (ID). , , stated to (b)(6) that he had no current ID and 

wns offered an ID verification form which he completed. 'cccivcd the completed form from 

nsr. and contacted the Identification Verification Call Center (IVCC) to conduct a personally 

i de n tillable 1 n to rmation verification. Databa se records p roduced “no results” with the information provided 
bv | ib )P; :4 9 = and IVCC was unable to verify identity. IVCC referred the information provided by 

m c 3 r 4 s 1 1 Tro reign national) to TSOC for TECS verification with no results and a presumption of denial w r as 
made by IVCC supervisor Caryl Brantley. IVCC did not receive a call hack from LAS, therefore, the final 
disposition remains denied. 


(WEBEOC #4982) On JULY 3, at 0621 hours, an ORF T SA representative ! ^ 6 ) Imported that a 

Southwest Airline flight #3678 (ORF to BNA) passenper (£^lt? u [DOB was denied 

access to the sterile area due to lack of verifiable identification (ID). n^-V 49 was offered an ID 
verification form which he completed. Flood received the completed form from and contacted 

the Identification Verification Call Center (IVCC) to conduct a personally identifiable inform ation 

verification. Database records produced incon sistent results with the information provided by f^ 3 ^ 49 1U(r 
and IVCC was unable to verify I identity. A presumption of denial was made by IVCC 

supervisor Caryl Brantley. IVCC did not receive a call back from ORF, therefore, the final disposition 
remains denied. 


(WEBEOC #4980) On JULY 3, at 0 626 hours, a JFK STSOF 61 lre ported that a Jet Blue Airline 

flight #121 (JFK to MCO) passenger t b H 3 ) :49U - s ' c -§ 114 l r )J b ) |(DOB (b)(6) was denied access to the 

sterile area due to lack of verifiable identification (ID), was offered an ID verification form 

. in s r, s i H o 

which he completed , |(b)(6) [ received the completed form fromJy^^jj^Jand contacted the 
Identification Verification Call Center (IVCC) to conduct a personally ide ntifiable info rmation verification. 
Database recor ds produced “no records” with the information provided by ^.'-ind TVC C was 

unable to vcrifymF^^F^” identity. IVCC referred the information provided by u so^ 1 1 4 (foreign 


national) to TSOC for TECS verification with no results and a presumption of deniaf 


‘by IVCC 
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supervisor Caryl Brantley, IVCC did not receive a call back from JFK, therefore, the final disposition 
remains denied. 


6. (WEBEOC #5220) On JULY 3, at 095 1 hou rs, a PHX TSA representat ive^ 

if DOB 


|(b)(3):49 U.S.C. § 1 14(r), (b)(6) 


(b)(3) :49 U S.C.§ 
dfh f hum 


(b)(6) 


reported that U.S. 
was denied access 


(b)(3):49 U.S.C. § 

A M fhURI 


was offered an ID verification 
land contacted the 


Airways flight #24 (PHX to LAX) passenger) 
to the sterile area due to lack of verifiable identification (ID), 
form which she completed. Ast received the completed form from 
Identification Verification Call Center (IVCC) to conduct a personally id entifiable inform ation verification. 
Database recor ds produced “no re sults” with the information provided by 

M ab]e 10 , e rif jE! Wl ” 


and IVCC was 

I identity. STSO reported that LEO would be notified to intervene but a 


|(b)(3) :49 U.S.C. § 


presumption of denial was made by IVCC supervisor Caryl Brantley. IVCC did not receive a call back from 
LAS, therefore, the final disposition remains denied. 


7. (WEBEOC #5255) On JULY 3, at 1009 hours, an LAX TSA represen tative 
Southwest Flight #2545 (LAX to MDW) passenger ^.! 9 u - s - c - § 114 In OB' 


to the sterile area due to lack of verifiable identification (ID), 
which she completed. 


(b)(3) :49 


received the completed form from 


Jdc 

fwas 


(b)(6) 


(b)(6) 


(b)(3):49 
1 1 g r n 


reported that 
was denied access 
.offered an ID verification form 
and contacted the Identification 


Verification Call Center (IVCC) to conduct personally identifia ble info rmation verification. Database 


recordsproduced “no results” with the information provided by 


(b)(3) :49 
" q r. s ■ 


(b) 

l<6U43 


and IVCC was unable to verify 


identity. A presumption of denial was made by IVCC supervisor Caryl Brantley. IVCC did not 


receive a call back from LAX. therefore, the final disposition remains denied. 



referred to the DTW coordination center. There was no impact to airport operations or media attention. 


(b)(6) 


On JULY 3, at 1 1 18 hours, an LAX BDO 


(b)(3) :49 U.S.C § 


Airline Flight #2430 (LAX to Dallas) passenger 
to the sterile area due to lac k of verifi able identification (ID).| 
which she completed. BDO 


(b)(6) 


P(6) 

tDOB 


1(b)(3) :49 
"sc s ■ 


U. f 


(b)(6) 


~\ report ed that American 
I was denied access 


received the completed form fro m|* 


was^offered an ID verification form 
|(b)(3):49 land contacted the 


Identification Verification Call Center (IVCC) to conduct a personally id entifiable in formation verification. 


Database records prod uced “no results” with the information provided by 
to verify 


1(b)(3) :49 
U.S.C. $■ 


Lin 


1(b)(3) :49 
'SC. S114 


identity. IVCC referred the information provided by |(b)(3):49 

V IV 1 1 i r" 1 <■ * * * t 


and IVCC w'as unable 
(foreign national) to 


TSOC for TECS verification with no results and a presumption of denial was made by IVCC supervisor 
Caryl Brantley. IVCC did not receive a call back from LAX, therefore, the final disposition remains denied 
and there was no impact to airport operations or media attention. 


10. (WEBEOC #5611) On JULY 3, at 1315 hou rs, an LAX TSA repre sentative 
Airways flight 702 (LAX to PHI) p as sc n gcr |(b )(3 i ■ 4 (( DOB 


sterile area due to lack of verifiable identification (ID). 


(b)(3) :49 
U.S.C. S 11 


(b)(6) 


(b)(6) 


reported that U.S. 


]was denied access to the 


was offered an ID verification form which 
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she completed. Gomez received the completed form from and contacted the Identification 

Verification Call Center (IVCC) to conduct a personally identifiabl^niformation verification. Database 


records pro duced “no results” with the information provided by 


(b)(3):49 
use SlUf 


1(b)(3) :49 
' s r r i 


and IVCC was unable to verify 


identity. A presumption of denial was made by IVCC supervisor Robert Sapp. IVCC did not 
receive a call back from LAX. therefore, the final disposition remains denied. There was no impact to airport 
operations or media attention. 


11. (WEBEOC #5623) On JULY 3, at m s hours an hFWBnn 

' mew , CAT - o a n\ 1(b)(3) 49 U.S C. § 1 14(r) (b)(6) 

#441 (DFW to FAL to SAP) passenger] 
to lack of verifiable identification (ID). 


(b)(6) 


(b)(3) :49 U.S.C. § 1 1 4(r).(b) 

ffiL 


reported that TACA Flight 
was denied access to the sterile area due 
that he had no current 


■tated to BDO 


(b)(6) 


ID and was offered an ID verification form which he completed. BDO R' 11 '-’ 1 | received the completed 

form and contacted the Identification Verification Call Center (IVCC) to conduct a personally identifiable 
information verificati on. Database records produce d “no results” with the in formation provided by 


(b)(3) :49 U.S C. § 1 1 4(r) (b) 

CSL 


uu i r 

information provided byr 


an d IVCC was unable to verify[ 


(b)(3):49 U S C § 114(r) (b)(6) 


(b)(3) :49 U.S.C. § 1 1 4(r).(b) 

hi 


identity. IVCC referred the 
(foreign national) to TSOC for TECS verification with no 


results and a presumption of denial was made by IVCC supervisor Robert Sapp. IVCC did not receive a call 
back from DFW. therefore, the final disposition remains denied. 


12. (WEBEOC #5670) On JULY 3. at 1403 hours, an ATL STSO 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


W) 


#1071 (ATL to SFO) passenger 
sterile area due to lack of ve rifiable identification (ID), 
which he completed. STSO 


(b)(6) 


Tdob 


(b)(6) 

|(b)(3):4b U.s A. § 


Reported that Delta Flight 
was denied access to the 


received the completed form from 


] was offered an ID verification form 

nncr s I 

I and contacted the 


|(b)(3):49 U S.C.§ 
4frl.fbK61 


Identification Verification Call Center (IVCC) to conduct a personally id entifiable inform ation verification. 


Database records_groducedDioresults” with the information provided by 
unable to verify 


(b)(3):49 U.S.C. § ’ 


|(b)(3) :49 U.S.C. § 

liiMlblffil 


and IVCC was 


|(b)(3) :49 U.S.C. § 


| identity. IVCC referred the information provided by[ 

(foreign national) to TSOC for TECS verification with no results and a presumption of denial was made by 
IVCC supervisor Robert Sapp. IVCC did not receive a call back from LAS, therefore, the final disposition 
remains denied. 


13. (WEBEOC #5996) On JULY 3, at 1 456 hours, an L AS BDO 
Flight #448 (LAS to ISP) pa ssenger 
verifiable identification (ID). 


1(b)(3) :49 
U.S.C. $ 


|(b)(3):49 U.S.C. § 
1 4frt fhtffit 


stated to BDO 


(b)(6) 


3 reported that Southwest 


was denied access to the sterile area due to lack of 


(b)(6) 


"I that he had no current ID and was offered an ID 

& , in-,s i 

_| received the completed form from 


Verification (IDV) form which he completed. BDO 
contacted the Identification Verification Call Center (IVCC) to conduct a personally id 
verification. Dat abase rec ords produced “no results” with the information provided byf 
unable to verify 


(b)(3):49 
isc si 


lentifial 


(b) 

at 


and 


1(b)(3) :49 
US.CS 


ble information 
and IVCC was 


id entity. IVC C then referred the situation to LAS for further adjudication. BDO 
Palasota attempted to verify f^j 3 ?. 49 1 identity through other means with negative re sults. Law En forcement 

Officer (LEO) did not respond and NC1C was not conducted. BDO denied JU ^ M access to 

the sterile area and the final disposition was referred to the LAS coordination center. There was no impact to 
airport operations or media attention. 


14. (WEBEOC #5837) On JULY 3, at 1583 hours, an LAS BPOl (b)(tS) 

Flight #2203 (LAS to MDW) passenger F^ 49 u s c § 1 14 04 b)( 6 ) |,- DQB 


sterile area due to lack of v erifiable id entification (ID), 
which he completed. BDO 


W) 


(b)(3) :49 
I I S r. Sll 4frl 


(b)(6) 


reported that Southwest 
was denied access to the 


was offered an ID verification form 


Jrcccived the completed form froml^k 3 ]^ land contacted the 


Identification Verification Call Center (IVCC) to conduct a personally identifiableinformation verification. 
Databasej^coixls_ 2 roduced “no results” with the information provided by | f b >l 3 P 9 .... land IVCC was unable 
to verify 


(b)(3):49 U.S.C. 


identity. IVCC referred the information provided (foreign national) to 


TSOC for TECS verification with no results and a presumption of denial was made by IVCC supervisor 
Robert Sapp. IVCC did not receive a call back from LAS, therefore, the final disposition remains denied. 
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15. (WEBEOC #6173) On J ULY 3. at I 800 hour s, ail HFN STSO (b)(S) reported that US Flight #3699 

(HPN to CLT) passeneer l^ 149 u - s - c - s 1U(r)l ~| fDOB l™ I stated to STSO|W) I t hat he had no 
identification and was of fered an ID Verification (IDV) form which he completed. STSO (l:);c ) received 
the completed form from and contacted the Identification Verification Call Center (IVCC) to 

conduct a personally ideiitifiable_information verification. Databa se records pro duced “no results” with the 
information provided by , and IDV was u nable to ve rify i dentity. IVCC then refereed 

the situation to HPN for further adjudication. STSO (b) ® attempted to verify fl H(p 9 (b)(6) C identity 
through other means with negat ive res ults. Law' E nforcement Officer (LEO) did not respond and NCIC was 
not conducted. STSO denied |( b )( 3 U 9 access to the sterile area and the final disposition was 

referred to the HPN coordination center* There was no impact to airport operations or media attention* 


(WEBEOC #6187) On JULY 3, at 1 805 hours, an ISP BDCpej Imported that Southwest Flight 

#373 (ISP to MCO) passenger E^f c § I tDOB l®® I stated to BDO | (b)(6) | that he had no 
identification and wa s offered an ID Verification (IDV) form which he completed. BDO I reeeived the 
completed form from and contacted the Identification Verification Call Center (IVCC) to conduct a 

personally i dentifiab le information verification. Da tabase rec ords produced “no results” with the information 
provided bv |^. jn , l and IVCC wa s unabl e to verify |( b X 3 U 9 , [identity. IVCC then referred the situation to 
ISP for further adjudication. BDO !®® \ attempted to verify f b) ^ 4 | , identity through other means with 
negati ve results^^aw Enforcement Officer (LEO) did not respond and NCIC was not conducted. BDO 
[wi |dcnicd f b X 3 X 49 access to the sterile area and the final disposition was referred to the ISP coordination 
center. There was no impact to airport operations or media attention. 


(WEBEOC #6779) On JULY 3, at 23 11 hours, an L AS B DO | (b)(6) | repor ted that Sou thwest 

Flight #1757 (SJC to LAS) passenger | (DOB pi® | stated to BDO pi® ~~| that he had 

no identification and was offered a n ID V e ri f i c at i o n (IDV) form which he completed. BDO l |:: ' 116 ) I 

received the completed form from (U and contacted the Identification Verification Call Center (IVCC) to 
conduct a personally ide ntifiabl e information verification. Da tabase re cords produced “no results” with the 
information provided by ® and IDV was u nable to ver ify [ b (®; 49 identity . IVCC then referred the 
situation to LAS for further adjudic ation. BDO l®® [attempted to verify identity through other 

means with negative results. [ b } :49 stated to BDO ( b X 6 ) ~| that he was illegally in the United States. Law 

Enforc ement Officer (LEO) did not respond and NCIC was not conducted. TSM Carl Swanson denied 
j b |. 4fl access to the sterile area and the final disposition was referred to the LAS coordination center. There 
was no impact to airport operations or media attention. 


SUMMARY OF PASSENGER NOT VERIFIED BUT ALLOWED ACCESS TO STERILE 

AREA 
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7^S^\° Transportation 

Securit y 

Administration 

IVCC Daily Summary 
Friday, 1 August 2008 


US. Department of Home land Security 
601 South I2 lh St 
Arlington. VA 22153 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

8 

0000-0059 

1 

0.33 

22 

10.67 


1 

1 

0 

6 

0100-0159 

2 

0.67 

8 

6.00 

3 

0 

0 

0 

D 

0200-0259 

1 

0.50 

20 

14.00 

2 

0 

0 

0 

4 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

0400-0459 

0 

0.00 

7 

5.00 

2 

0 

0 

0 

6 

0500-0559 

0 

0.00 

8 

4.78 

9 

0 

0 

0 

9 

0600-0659 

1 

0.04 

15 

5.52 

23 

0 

0 

0 

12 

0700-0759 

5 

0.53 

19 

6.07 

30 

0 

0 

0 

12 

0800-0859 

2 

0.35 

30 

7.50 

20 

0 

0 

0 

14 

0900-0959 

15 

2.20 

18 

6.64 

25 

0 

0 

0 

14 

1000-1059 

10 

0.55 

30 

7.42 

31 

1 

1 

0 

12 

1 100-1159 

2 

0.32 

15 

7.82 

22 

0 

0 

0 

12 

1200-1259 

2 

0.20 

19 

7.00 

20 

0 

0 

0 

8 

1300-1359 

2 

0.20 

13 

7.15 

20 

0 

0 

0 

ID 

1400-1459 

15 

7.64 

27 

10.27 

22 

1 

1 

0 

9 

1500-1559 

16 

9.38 

31 

9.94 

32 

*2 

1 

0 

10 

1600-1659 

10 

16.00 

16 

2.25 

20 

0 

0 

0 

9 

1700-1759 

2 

0.08 

29 

8.92 

26 

1 

1 

0 

8 

1800-1859 

1 

0.06 

46 

11.06 

17 

1 

0 

1 

7 

1900-1959 

0 

0.00 

39 

13.67 

6 

0 

0 

0 

10 

2000-2059 

9 

1.67 

39 

11.72 

18 

1 

1 

0 

8 

2100-2159 

3 

1.67 

5 

4.67 

3 

0 

0 

0 

9 

2200-2259 

15 

4.38 

27 

9.77 

13 

0 

0 

0 

9 

2300-2359 

8 

2.44 

11 

7.33 

9 

1 

1 

0 


TOTALS 

16 

1.17 

46 

7.50 

376 

= 3=9 

7 

1 


*Note: One individual withdrew from process prior to final decision being determined regarding denial/cleared to access sterile area, 
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SUMMARY OF PASSENGER DENIED ACCESS TO STERILE AREA 


(WEBEOC #36471) On August 1, 2008 at 000 7 hours. LAS TSO (b)(6) reported that United 

Airlines Flight #1554 (LAS to IAD) passenger |(DOB |( b X 6 l I was denied access to 

the sterile area due to lack of verifiable identification (ID). | stated that he had no identification and 

was offered a Certification of Identity form which he completed. TSO |(b)(6) [ received the completed form 
and contacted the Identity Verification Call Center (IVCC) to conduct Personal Identity Information (PII) 
verification. The IVCC Operator searched the Accurint database which resulted in “no records found” 
with the information provided by and was unable to verify his identity. Upon further inquiry, 

confirmed that he was a foreign national and the IVCC Operator referred his information to 
TSOC for Treasury Enforcement Communications Systems (TECS) verification with negative results. 
IVCC Supervisor Robert Love was th en su mmoned and, in accordance with the SOP, instructed the 
IVCC Operator to inform TSO (h)(6) |to deny |f^ 3 £ 49 access to the screening checkpoint and sterile area. 
There was no impact to airport operations or media attention. 


2. (WEBEOC #36792) On August 1, 2008 at 1 014 hours. JFK TSM Steve D ovle r eported that Jet Blue 
Airways Flight #705 (JFK to SJU) passenger ( b )( 3 )- 49 U - S - C A I was denied 
access to the sterile area due to lack of verifiable identification (ID). ( b |( 3 j :49 u s c § 1 1+ (T stated that he 
had no identification and was offered a Certification of Identity form which he completed. TSM Doyle 
received the completed form and contacted the Identity Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator .se arched the Accurint d atabase 
which resulted in “no records found” with the information provided by |( b j( 3 f 49 u.s.c. § 1 1 4(r),(b) was 
unable to verify his identity. An offer was then made by the IVCC Operator to TSM Doyle to assist with 
verifying S^P' 49 usc § 1 1 4 ' rUbl identity by alternate means. TSM Doyle res ponded by providing 
(b)(3) :49 u.s.c § 1 1 4(r),(b) p Crsona | reference and phone number f( b X 6 ) | cousin). The IVCC Operator 

attempted to contac j( b )(6) but received no answer with the number provided. IVCC Supervisor Caryl 
Brantley was the n summoned and in a ccordance with the SOP. instructed the IVCC Operator to inform 
TSM Doyle that SS! 49 u s c § 1 1 4{r): should be denied access to the sterile area unless verification of 

identity can be cstab lishcu hv a law enforcement officer (LEO) and to contact the IVCC in the event that 
(b)(6) +9 U S C ^ 1 ' s a ll° we d access. There was no impact to airport operations or media attention. 


(WEBEOC #36984) On August 1, 2008 at 1400 hours, PH X STSOl™ ~1 reported tha t 

Southwest Airlines Flight #2731 (PHX to SAN) passenger IfDOB ( b K 6 ) was 

denied access to the sterile area due to lack of verifiable identification (ID), hP-) 49 UAfr | state d that he ha d 
no identification and was offered a Certification of Identity form which he completed. STSO lbl<6 - : 
received the completed form and contacted the Identity Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator se arched the A ccurint database 
which resulted in “no records found” with the information provided by 1 1 Mt and was unable to 

verify his ideniii v An o ffer was then made by the IVCC Operator to STSO ( b )( 6 ) lo assist with 

verifying identity by alternate means. STSO |( b) ( 6) Iresponded b v providing the names of 

fiufrubulf mm^T pX 6 ) I). fa ther |(b)(6) and grandmother ( stating 

they lived at same address as |{ b sq 49 ■] j ■] I The IVCC O perator searched all three names in Accurint 
which resulted in “no records found” and fijPPlyp' was unable to provide additional information to 
verify his identity. IVCC Supervisor Larry Owings was then sum moned and, in accordance with the 
SOP, instructed the IVCC Operator to inform STSO lMs) I that j|fj: 48 s 1 1 should be denied access to 
the sterile area unless verification of identit^can be established by a law enforcement officer (LEO) and 
to contact the IVCC in the event that ( b P 49 ,,,, is allowed access. There was no impact to airport 
opcrations or media attention. 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATIONIP^IS'SQNTROLLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 
DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," AS DEFINED^ffTcFR PART%%,AND 1520. EXCEPT WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR TH^<«ECRETARY OF HOMELJOTBi£ECURITY. UNAUTHORIZED RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT AGpWOES, PUBLIC DISCLOSURE IS GOVHlNED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 
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JsmuumBUttiau 


4. (WEBEOC #37068) On August 1 , 2008 at ] 528 hours, S JU STSO 
American Airlines Flight #1270 (SJU to BOS) passenger 


Pt6) 


Teported that 


(b)(3) :49 U.S.C. § 1 14 

41M£L 


(DOB 


(b)(6) 


was 


stated that he had 
. STSOf 


W) 


denied access to the sterile area due to lack of verifiable identification (ID). 
no identification and was offered a Certification of Identity form which he completed 
received the completed form and contacted the Identity Verification Call Center (1VCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator se arched the Accurinl database 


which resulted in “no records found” with the information provided by 


his identity . An offer was then made by the I VCC Op erator to STSOf 

I ..... .... i L 


(b)(6) 


(b)(3):49 

"■sos 


(b)(3) 49 
U.S.C. s 11 


identity by alternate means. STSO 


(b)(6) 


Jaccepted the offer but 


and was unable to verify 
o assist with verifying 
, I was unable to 

1 1 ^ ( - K 1 


provide personal references; or employer information to assist in verifying his identity* IVCC Acting 


Supervisor Gwena McGehee was then 


Operator to inform STSO 


(b)(6) 


that 


summoned and, in accordance with the SOP, instructed the IVCC 


(b)(3) 49 
U.S.C. s 1 


should be denied access to the sterile area unless 


verification o f identity c an be established by a law enforcement officer (LEO) and to contact the IVCC in 
is allowed access. There was no impact to airport operations or media attention. 


the event that 


(b)(3) :49 
1 1 s r. s 1 1 


5. (WEBEOC #37204) On August 01 , 2008 at 1 7 48 hours. LG A BD OlTM 
Airways Flight #357 (LGA to ATL) passenger U ^' C ^ 1U I(DOb!' 


(b)(6) 


(b)(3) :49 
U.S.C. s_ 


~lrc p orted that Air Tran 
|was denied access to 


stated that she had no identification 


the sterile area due lo lack of verifiable identification (ID). 

and was offered a Certification of Identity form which she completed. BDO | ;bl(61 | received the 
completed form and contacted the Identity Verification Call Center (IVCC) to conduct Personal Identity 
Information (PII) verification. The IVCC Operat or searched the Accurint database which resulted in “no 


records found” wilhjJieOformalion provided by 


further inquiry, 
information to r 



1(b)(3) 49 


for 


1(b)(3) :49 
use s n 


and was unable lo verify her identity. Upon 
confirmed that she was a foreign national and the IVCC Operator referred her 
Treasury Enforcement Communications Systems (TECS) verification w'ith 


negative results. IVCC Supervisor Robert Sa pp was t hen sum moned an d, in accordance with the SOP 


instructed the IVCC Operator to inform BDO 


MW 


to 




access to the screening 


checkpoint and sterile area. There was no impact to airport operations or media attention. 



can be established by a law enforcement officer (LEO) and to contact the IVCC in the event that 


(b)(3) 49 use § i s allowed access. There was no impact to airport operations or media attention. 

Il 1 4frt.fbtf6t 1 V V 


7. 


(WEBEOC #37407) On August 1, 2008 at 232 2 hours, LAS BDCt b)( - 6i rep orted that Am erican 


Airlines Flight #1842 (LAS to MIA) passenger 
denied access to the sterile area due to lack of verifiable identification (ID). 


(b)(3) :49 U.S.C. § 1 1 4(r) .(b)(6) 


mm 


(b)(6) 


(b)(3) :4S U.S.U.i 1 14 


was 

stated that 


SEN 


: SECURITY I 


TjON 


WARNING : THIS RECORD CONTAINS SENSITIVE I i III II INI il I I 1 1 | I HIM ISCBfcJIROLLED UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A ‘NEED TO IIM ||| I I 'll |1 II I I II PARTSW^^I520, EXCEPT WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
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OTHER ACTION. FOR U.S. GOtfEffl®MENT AGENCIES, PUBLIC DISCLOSURE IS GOVERN^S^ 5 U.S.C. 552 AND 49C.F.R. PARTS 15 AND 1520. 
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he had no identification and was offered a Certification of Identity form which he completed. BDO^^_ 
received the completed form and contacted the Identity Verification Call Center (1VCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator se arched the Accurint database 
which resulted in “no records found” with the info rmation provided by U,S,C ' ^ 114 and was 
unable to verify his identity. Upon further inquiry, 49 11 s c - § 1 14(bl; confirmed that he was a foreign 
national and the IVCC Operator referred his information to TSOC for Treasury Enforcement 
Communications Systems (TECS) verification with negative results. IVCC Supervisor Robert Love was 
then smnmoned_£^ with the SOP, instructed the IVCC Operator to inform BDO |( b K6)~| to 

deny access to the screening checkpoint and sterile area. There was no impact to 

airport operations or media attention. 


SUMMARY OF PASSENGER NOT VERIFIED BUT ALLOWED ACCESS TO STERILE AREA 


WARNING : THIS RECORD CONTAINS SENSITIVE I i III II INI il I | M II Ml III I IS COmN^QLLED UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A ‘NEED TO IIM || hi I I 1 I'll | IN 49 CFR PARTS i EXCEPT WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II, , 1 1 1 M I M i I THE SECRETARY OF HOMELAND SE&WJFY. UNAUTHORIZED RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. I II II l'|i H'l I III II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED^^JJ.S.C. 552 AND 49C.F.R. PARTS 15 AND 1520. 
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Transportation 

Securit y 

Administration 

IVCC Daily Summary 
Saturday, 2 August 2008 


US. Department of Home land Security 
601 South I2 lh St 
Arlington. VA 22153 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

8 

0000-0059 

2 

0.38 

19 

7.62 

8 

0 

0 

0 

5 

0100-0159 

0 

0.00 

7 

5.00 

2 

0 

0 

0 

5 

0200-0259 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

5 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

8 

0400-0459 

0 

0.00 

13 

7.33 

3 

0 

0 

0 

11 

0500-0559 

2 

0.12 

25 

8.19 

16 

0 

0 

0 

15 

0600-0659 

1 

0.25 

30 

7.55 

20 

=*1 

0 

0 

14 

0700-0759 

1 

0.21 

25 

8.16 

19 

0 

0 

0 

14 

0800-0859 

1 

0.12 

21 

6.21 

24 

1 

1 

0 

14 

0900-0959 

2 

0.21 

18 

■an 

19 

0 

0 

0 

D 

1000-1059 

1 

0.06 

12 

6.61 

18 

0 

0 

0 

13 

1100-1159 

2 

0.27 

20 

6.68 

22 

1 

1 

0 

13 

1200-1259 

5 

0.47 

20 

7.00 

19 

0 

0 

0 

12 

1300-1359 

1 

0.05 

15 

5.95 

22 

0 

0 

0 

11 

1400-1459 

2 

0.14 

22 

7.32 

22 

0 

0 

0 

9 

1500-1559 

8 

2.15 

23 

7.89 

27 

4 

4 

0 

9 

1600-1659 

6 

1.28 

34 

7.31 

29 

1 

1 

0 

10 

1700-1759 

5 

0.75 

20 

8.35 

20 

0 

0 

0 

10 

1800-1859 

9 

1.26 

19 

6.95 

19 

0 

0 

0 

8 

1900-1959 

5 

0.78 

14 

7.1 1 

9 

0 

0 

0 

8 

2000-2059 

3 

0.64 

15 

7.07 

14 

1 

1 

0 

8 

2100-2159 

2 

0.50 

1 1 

6.75 

4 

0 

0 

0 

6 

2200-2259 

6 

1.09 

20 

7.64 

11 

*1 

0 

0 

6 

2300-2359 

0 

0.00 

15 

8.00 

3 

0 

0 

0 


TOTALS 

9 

0.21 

34 

6.33 

351 

*10 

8 

0 


*Note; Two individuals withdrew from process prior to final decision being determined regarding denial/cleared to access sterile area. 
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SUMMARY OF PASSENGER DENIED ACCESS TO STERILE AREA 


(WEBEOC #37609) On August 2, 2008 at 0826 hours. LGA STSd (b)(ij) I report ed that US 

Airways Flight #1445 (LGA to LAX) passenger K 49 u s c § 1 14(r) I (DOBl (b)(6) I was denied 

access to the sterile area due to lack of verifiable identification (lU).|<b)( 3 ) :49 u s c - stated that he had no 
identification and was offered a Certification of Identity form which he completed. STSO p 1 — 1 
received the completed form and contacted the Identity Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator se arched the Ac curint database 
which resulted in “no records found” with the information provided by and was unable to 

verify his identitwAnoffer was then made by the IVCC Operator to STSO ( b K 6 ) o assi st with 

verifying [ b j t3 i :49 „ u S. c== l identity by alternate means. STSO || b)(6) lesponc led by providing | b l ( ?3 : f 49 f p^' C ~| 

personal references of an aunt, ^KS) | and friend, and their respective telephone 

numbers. The IVCC Operator attempted to contact both references; however, there was no answer at the 
aunt’s number and the friend’s number was not in service. IVCC Supervisor Caryl Brantley was then 
summoned a nd, in accordance with the SOP, instructed the IVCC Operator to inform STSO F^' 1 that 
should be denied access to the sterile area unless verification of i dentity can be established 
by a law enforcement officer (LEO) and to contact the IVCC in the event that j?j' ’ s allowed 


At approximately 0840 hours LGA STSO (b)(6) report ed to the IVCC that a LEO had been requested 
to the checkpoint. Port Authority Police Officcr |( b )pri b ) [ responded; however, he was unable to conduct 
any identity searches due to local police policy and, as a result, STSO denied him access to the 

screening checkpoint and the sterile area. There was no impact to airport operations or media attention. 

2. (WEBEOC #37763) On August 02, 2008 at 1 1 55 hours. JFK TSOl (b)(6) Ircno rtcd that Jet Blue 

Airways Flight #137 (JFK to RSW) passenger ( b )(3) : 49 u.s.c. § 1 |[DOB fc# 6 ) was denied access 

to the sterile area due to lack of verifiable identification (ID). f b) i 3 l; 49 slated that she had no 

identification and was offered a Certification ofldentity form which she completed. TSO l u received 
the completed form and contacted the Identity Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC Operator sear ched the Acc urint database which 
resulted in “no records found” with the info rmation provided by jjsc 4 $ 1Ufr) and was unable to verify her 
identity. Upon fu rther inquiry, confirmed that she was a foreign national and the IVCC 

Operator referred ^ information to TSOC for Treasury Enforcement Communications 

Systems (TECS) verification with negative results. IVCC Supervisor Caryl Brantley was then summoned 
and, in acco rdance with the SOP, instructed the IVCC Operator to inform TSO 40(6) to deny 
use 4 ? 1 1 i in access to the screening checkpoint and sterile area. There was no impact to airport operations 
or media attention. 


3. (WEBEOC #37951) On August 2, 2008 at 1526 hours, S.I C BDOUV) I mported that 

Southwest Airlines Flight #1435 (SJC to MDW) passenger |(b)(3):4Elu.^.c. a MWIWUQ) |[ DOB |( b )(6) | 

was denied access to the sterile area due to lack of vcrifiablcldcntificSion = OD) = |^^ 1 49 ^ i 2^_| stated 
that he had no identification and was offered a Certification of Identity form which he completed. BDO 
( b )( 6 ) received the completed form and contacted the Identity Verification Call Center (IVCC) to 

conduct Personal Identity Information (PII) verification. The IVCC Operator se arched the Accuri nt 
database which resulted in “no records found” with the information provided bv ( b )( 3 l 49 , u „ s c ® and was 

l fhiriV4Q More 1 } IlUfn fhlffj] 

unable to verify his identity. Upon further inquiry, s [ confirmed that he was a foreign 

national and the IVCC Operator referred his information to TSOC for Treasury Enforcement 
Communications Systems (TECS) verification with negative results. IVCC Supervisor Tcrancc Imbcrt 
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was then summone d and, in accorda nce with the SOP, instructed the IVCC Operator to inform BDO 
to deny|( b )( 3 ) 49 LJ S C - § 1 u access to the screening checkpoint and sterile area. There was no 

* I (t\ rt-.VR'i ** t 


(b)(6) 


impact to airport operations or media attention. 


4. (WEBEOC #37953) On August 2, 2008 at 1 529 hours, SJC BDO 
Southwest A irlines Flight #1435 (SJC to MDW) passenger 


(b)(6) 


(b)(6) 


(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


Irc^ortcdthat. 


was denied a ccess to the sterile area due to lack of verifiable identification (ID). 


1 (DOB 


(b)(3):49 
U-S.C. S 1 14f 


(pkj).4u u-s.c ■§ -i 'i4(rj ; (Dj(e) | gtate{ j that he ha d no identification and was offered a Certification of Identity 

form which he completed. BDO received the completed form and contacted the Identity 

Verification Call Center (IVCC) to conduct Personal Identity Information (PII) verification. The IVCC 
Operator searched^he^ccurint^aLabase which resulted in “no records found” with the information 
provided!)^ 


1(b)(3) :49 U.S.C. § 1 1 4{r) ; (b)(6) 


(b)(3) :49 U.S.C § 1 1 4(r).(b)(6) 


and was unable to verify his identity. Upon further inquiry, 
confirmed that he was a foreign national and the IVCC Operator referred his 
information to TSOC for Treasury Enforcement Communications Systems (TECS) verification with 
negative results. IVCC Supervisor Terance I mbert was then su mmoned and, in accordanc e with the SOP, 


instructed the IVCC Operator to inform BDO 


W) 


to deny 


(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


access to the 


screening checkpoint and sterile area. There was no impact to airport operations or media attention. 


5. (WEBEOC #37955) On August 2, 2008 at 1536 hours, SJC TSOjTM 


(b)(3). 49 U.S.C. § 1 1 4(r) .(b)(6) 


(b)(3) :49 

uses. 


n report ed that 

TiDOB 




(b)(6) 


Southwest Airlines Flight #1435 (SJC to MDW) passenger 
was denied access to the sterile area due to lack of verifiable identification (ID).| 
had no identifica tion and was offered a Certification of Identity form which he completed 

I received the completed form and contacted the Identity Verification Call Center (IVCC) 


stated that he 
SO 


(b)(6) 


to conduct Personal Identity Information (PII) verification. The IVCC Operator searched the Accurint 


database which resulted in “no records found’ 7 w i t h the inform at i o n provided by 
unable to verify his identity. Upon further inquiry, confirmed that he 


and u'as 


(b)(3) 49 
U.S.C. s 1 1 4( 1 

was a foreign national 

and the IVCC Operator referred his information lo TSOC for Treasury Enforcement Communications 
Systems (TECS) verification with negative results. IVCC Supervisor Terance Imbert was then 
summoned and, in acco rdance with the SOP, instructed the IVCC Operator to inform TSO 

^J| access to the screening checkpoint and sterile area. There was no 


(b)(6) 


to deny 


1(b)(3) :49 
1 s C. s 


impact lo airport operations or media attention. 


6. (WEBEOC #37960) On August 2, 2008 at 

Southwest Airlines Flight #1435 (SJC to MDW) passenger 


537 hours, SJC BDOl ™ 

u.j.ij. y 


(b)(3) :4 


1‘HU.tujtuj 


[repor ted that 
|(DOB 


(b)(6) 


(b)(3) :49 U.S.C. § 114 


^was denied access to the sterile area due to lack of verifiable identification (ID). 


] stated that he had no identification and was offered a Certification of Identity form 


which he completed, BDO (b)(6) received the completed form and contacted the Identity Verification 
Call Center (IVCC) to conduct Personal Identity Information (PII) verification. The IVCC Operator 
searched the Accu rint database which resulted in “no records found” with the information provi ded by 


(b)(3) :49 U.S.C. § 114 
in 'bum 


and was unable to verify his identity. Upon further inquiry, s c ® 1 14 


confirmed that he was a foreign national and the IVCC Operator referred his information to TSOC for 
Treasury Enforcement Communications Systems (TECS) verification with negative results. IVCC 
Supervisor Terance Imbe rt was then summ oned and, in accord ance with the SOP, instructed the IVCC 
Operator to inform BDO 


(b)(6) 


to deny 


(b)(3) :49 U.S.C. § 11 


access to the screening checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


7. (WEBEOC #38059) On August 2, 2008 at 1656 hours. MDW LTSO 
Airlines Flight #269 (MDW to PHX) passenger |^ 3 j :4 f f ^ c | (PQij~ 


(b)(6) 


(b)(6) 


reported lhat Southwest 
lwas denied access to the 
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sterile area due to lack of verifiable identification (ID). stated that she ha d no identification and 
was offered a Certification of Identity form which she completed. LTSC fTX 6 ) [ received the completed 
form and contacted the Identity Verification Call Center (IVCC) to conduct Personal Identity Information 
(PII) verification. The IVCC Operatorsearched the Accurint database which resulted in inconsistencies 
with the information provided by f^ 3 )! 49 The Accurint database contained 10 records with l—CC 4 name 
and DOB but no record matched the address she provided. The IVCC Operator queriedl^^Jal length to 
confirm a previous or past a ddress es but she staled she couldjiotrecall any. An offer was then made by 
the IV CC Operator to LTSo F^H to assist with verifying lbl i 3 i; 49 identity by alternatemeans. L TSO 
responded by providing the telephone number, city and state o f resid ence for 1 sister. 

which resulted in “no record found” in the Accurint database. could not provide any 
additional relerences or intormation that would be helpful with verilying her identity. IVCC Supervisor 
Terance Imbe rt was then summ oned and, in accordance with the SOP, instructed the IVCC Operator to 
inform LTSO ( b X 6 ) that should be denied access to the sterile area unless verification of identity 
can be established by a law enforcement officer (LEO) and to contact the IVCC in the event that she is 
allowed access. 

At 2037 hours, LTSO (b)(6) reported, through the IVCC call back lin e, that a L EO was requested and 

Chicago Police Department ( b )( 6 )f b )C)(C) W as unable to verify identity through NCIC 

becaus e database chec ks conducted produced no records with th e information provided. As a result, 

STSO and AFSD John Compston denied 40 access to the screening checkpoint and 

sterile area. There was no impact to airport operations or media attention. 


8 . 


(WEBEOC #38204) On August 2, 2008 at 703S hours. I .AS BDOIM(6) Irenorted tha t Southwest 
Airlines Flight #3731 (LAS to RNO) passenger SbP 49 USC§ 1 U(r) ^ IfDOB ~ )(6) l was denied 

access to the sterile area due to lack of verifiable identification (1D) J) • s | stated that he had 

no identification and was offered a Certification of Identity form which he completed. BDO 
received the compleied form and contacted the Identity Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator se arched the Accuri nt database 
which resulted in “no records found” with t he information p rovided b y C ^ ' and was unable 

to verify his identity. Upon further inquiry, confirmed that he was a foreign national and 

ihe IVCC Operator referred his information lo TSOC for Treasury Enforcement Communications 


Systems (TECS) verification with negative results. IVCC Supervisor Terance Imbert was t hen 
summoned and, in accordance w'ith the SOP, instructed the IVCC Operator to inform BDO lbllbl | to deny 
fi wmvfif G ^ access to the screening checkpoint and sterile area. There was no impact to airport 
operations or media attention. 
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Transportation 

Securit y 

Administration 

IVCC Daily Summary 
Sunday, 3 August 2008 


US. Department of Home land Security 
601 South I2 lh St 
Arlington. VA 22153 


& 

a 

O 

* 


4 

7 


Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

0000-0059 

0 

0.00 

0100-0159 

1 

0.25 

0200-0259 

1 

1 .00 

0300-0359 

0 

0.00 

0400-0459 

2 

0.33 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 



0 

0 

0 

2 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 


8 

0500-0559 

2 

0.15 

9 

5.31 

13 

0 

0 

0 

13 

0600-0659 

8 

0.64 

28 

5.40 

25 

1 

1 

0 

13 

0700-0759 

2 

0.08 

15 

5.17 

24 

0 

0 

0 

13 

0800-0859 

6 

0.65 

30 

8.35 

26 

2 

2 

0 

13 

0900-0959 

7 

1.58 

8 

4.87 

31 

0 

0 

0 

14 

1000-1059 

1 

0.06 

21 

5.26 

31 

0 

0 

0 

16 

1 100-1159 

1 

0.05 

13 

5.05 

23 

0 

0 

0 

16 

1200-1259 

5 

1.72 

29 

7.28 

32 

0 

0 

0 

15 

1300-1359 

6 

0.90 

18 

5.33 

30 

0 

0 

0 

15 

1400-1459 

2 

0.21 

22 

6.07 

28 

1 

1 

0 


14 

1500-1559 

5 

0.29 

12 

5.26 

31 

0 

0 

0 

14 

1600-1659 

2 

0.35 

23 

6.59 

34 

1 

1 

0 

ID 

1700-1759 

5 

0.29 

10 

5.53 

35 

0 

0 

0 

ID 

1800-1859 

1 

0.08 

23 

5.62 

24 

0 

0 

0 

10 

1900-1959 

5 

1.06 

15 

6.12 

34 

0 

0 

0 

10 

2000-2059 

8 

1.15 

23 

6.04 

27 

1 

1 

0 

8 

2100-2159 

6 

1.08 

20 

6.38 

13 

0 

0 

0 

7 

2200-2259 

1 

0.20 

10 

7.40 

5 

0 

0 

0 

5 

2300-2359 

0 

0.00 

5 

4.00 

6 

0 

0 

0 


TOTALS 

8 

0.25 

30 

5.75 

491 

8 

8 

0 
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SUMMARY OF PASSENGER DENIED ACCESS TO STERILE AREA 


(WEBEOC #38281) On August 03, 2008 at 0 1 00 hours. LAS BDOIW) I re ported that Un ited 

Airlines Flight #1554 (LAS to IAD) passenger ( b )( 3 ) :49 usc § 1 1 4(r) : (b)(6) l lDOBj( b )( 6 ) was 

denied access to the sterile area due to lack of verifiable identification 13 S i H(U( b )( b )^ stated 

that he h ad no identification and was offered a Certification of Identity form which he completed. BDO 
(b)(e) received the completed form and contacted the Identity Verification Call Center (IVCC) to 
conduct Personal Identity Information (PII) verification. The IVCC Operator se arched the Accurint 
database which resulted in “no records found" with the inf ormation provided by|T)( 3):49 u.s.c. § i i4(r) : (b)(f^ 
and was unable to verify his identity. Upon further inquiry, U)(3) 49 use § 1 1 4(r) : (b)(6) j^onfinned that he was 
a foreign national and the IVCC Operator referred his information to TSOC for Treasury Enforcement 
Communications Systems (TECS) verification with negative results. IVCC Supervisor Robert L ove was 
then su mmoned and, in accordan ce with the SOP, instructed the IVCC Operator to inform BDO ( b )( 6 ) 
to deny ( b K 3 )- 49 u.s.c. § 1 14(r),(b)(6) | . )ccess to q, e scre ening checkpoint and sterile area. There was no impact 
to airport operations or media attention. 


2. (WEBEOC #38283) On August 03, 2008 at 0 1 1 8 hours. LAS BDOpM | rep orted that United 

Airlines Flight #1554 (LAS to IAD) passenger 4(t-) : | nOR (b)(6) was denied access 

to the sterile area due to lack of verifiable identification (ID). staled that he had no 

identification and was offered a Certification of Identity form which he completed. BDO I 11 # 6 ) I 

received the completed form and contacted the Identity Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator se arched the Accurint database 
which resulted in “no records found” wit h the infor mation provided by h 1 1 d and was unable to 
verify his identity. Upon further inquiry, l^g 3 ,^ , 1 4 confirmed that he was a foreign national and the 
IVCC Operator referred his information to TSOC for Treasury Enforcement Communications Systems 
(TECS) verification with negative results. IVCC Supervisor Robert Love was then summonet^anch in 
accordance with the SOP, instructed the IVCC Operator to inform BDO |( b K 6 ) I to deny i i 4| . 

access to the screening checkpoint and sterile area. There was no impact to airport operations or media 
attention. 


1(b)(3) :49 


I On A ugust 03, 2008 at 0652 hours, PHL LTSO | tbllbl I mported that|§__ 

£wn (DOB r )tS) | was in possession of a Frontier Airline gat e autho rization pass and was denied 

access to the sterile area due to lack of verifiable identification (ID), stated that she had no 
identification and was offered a Certification of Identity form which she completed. LTSO ( b k 6 l 
received the completed form and contacted the Identity Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC operator searched the Accurint database, 
located a record on f b k 3 ); 49 but it contained limited data (name and current address only). Due to the 
limited d ata, the I VCC operator was unable to formulate any questions to ask that would help with 
verifying I identity. Upon further inquiry, confirmed that she was a foreign national and the 

IVCC operator referred her information to TSOC Tor Treasury Enforcement Communications Systems 
(TECS) verification with negative results. IVCC Supervisor Mark Calla way was t hen su mmoned and, in 
accordance with the SOP, instructed the IVCC operator to inform UTSO to deny access to 

the screening checkpoint and sterile area. There was no impact to airport operations or media attention. 


(WEBEOC #38502) On August 03, 2008 at 0833 hours, R DU STSOj™ 
Southwest Airlines Flight #2371 (RDU to FLL) passenger 


I repor ted that 
(nnnl( b )( 6 ) 


1 (b)(3)'49 U * 

was denied access to the sterile area due to lack of verifiable identification (ID). 


stated 


that he had no identification and was offered a Certification of Identity form which he completed. STSO 
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KbK6) 


received the completed form and contacted the Identity Verification Call Center (IVCC) to 
conduct Persona] Identity Information (PI I) verification. The IVCC Operator se arched the Accurin t 
database which resulted in “no records found” with the inlormalior^rov^ided by 
was unable to verify his identity. Upon further inquiry, 


(b)(3) :49 U.S.C. § 11 


and 


Iconfirmed that he was a foreign 


national and the IVCC Operator referred his information to TSOC for Treasury Enforcement 
Communications Systems (TECS) verification with negative results. IVCC Supervisor Mark Callaway 
was the n sum moned and, in acc ordance with the SOP, instructed the IVCC Operator to inform STSO 


wm 


to deny 


(b)(3) :49 U.S.C. § 1 1 4 
(4(b)(6) 


to airport operations or media a 


access to the screening checkpoint and sterile area. There was no impact 
tention. 


5. (WEBEOC #385 1 8) On August 03, 70 08 at 0856 hours. F.WR B DQ |(b)(6) Import ed that US Airways 


Flight #2635 (EWR to CLT) passenger 


|{b){3):49 U.S.C. § 1 1 +(r) : (b)(6) 


(DOB 


(b)(6) 


was denied access to 

the sterile area due to lack of verifiable identification (ID), C ' ® stated that he had no 

identification and was offered a Certification of Identity forn^wfuclhi he completed. BDC K b )(6) f eceived 
the completed form and contacted the Identity Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC Operator sear ched the Accuri nt database which 
resulted in “no records found” wit h the informati on provided by|^^^^^^ and was unable to verify 
his identity. Upon further inquiry, § | confirmed that he was a foreign national and the IVCC 


Operator referred his information to TSOC for Treasury Enforcement Communications Systems (TECS) 
verification with negative results. IVCC Supervisor Kim Hojnacki was t hen su mmoned and, in 
accordance with the SOP, instructed the IVCC Operator to inform BDO (b)f6) 


to deny 


(b)(3):49 U.S.C. § 

4(6 fhVRl 


access to the screening checkpoint and sterile area. There was no impact to airport operations or media 
attention. 


6. (WFRF.OC #38913) On Almost 03. 2008 at 1420 hours. ISP BDO ™ 

reported that Southwest 

Airline Flight #465 (ISPtoBWl) passengerl^"" u s "" VJAUJ KDOBl 

1(b)(6) | was denied access 

to the sterile area due to lack of verifiable identification (ID). ,„ /r 

slated that she had no 


PUT 


identification and was offered a Certification of Identity form which she completed. BDO 
the completed form and contacted the Identity Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC Operator sear ched the Acc urint database which 


received 


resulted in “no records found” with the info rmation provided by 


(b)(3):49 
U.S.C. S ■ 


1 4fr 


and was unable to verify her 


identity. Upon further inquiry, 1Ufr confirmed that she was a foreign national and the IVCC 

Operator referred her information to TSOC for Treasury Enforcement Communications Systems (TECS) 


accordance with the SOP, instructed the IVCC Operator to inform BDO 


verification with negative results. IVCC Supervisor Steve Mahlstede was then summo ned and in 

(b)(3) :49 

U.S.C S 


(b)(6) 


to deny 


ill 


access 


to the screening checkpoint and sterile area. There was no impact to airport operations or media attention. 


7. (WEBEOC #39026) On August 03, 2008 at 160 9 hours. PHL STSO 


Airways Flight #1 137 (PHL to DAL) passenger 


(b)(6) 


(b)(3) :49 U.S.C. § 114(r) : (b){ST 


r eported that U S 

(POT#)(6) Iw as 

stated 


(b)(3) :49 U.S.C. § 11 4(r).(b) 


denied access to the sterile area due to lack of verifiable identification (ID), 
that she had no identification and was offered a Certification of Identity form which she completed. 
STSO 


(b)(6) 


received the completed form and contacted the Identity Verification Call Center (IVCC) to 


conduct Personal Idenlily Inforinalion (PII) verification. The IVCC Operator se arched ihe Accurint 
database which resulted in “no records found” with the information provided by 49 u s c § 114 ( r ) ( b ) 


and was unable to verify her identity. Upon further inquiry, 


14(r) : (b) 




confirmed that she was 


(b)(3):49 U.S.C. § ' 

a foreign national and the IVCC Operator referred her information to J 6UC tor treasury Enforcement 
Communications Systems (TECS) verification wilh negalive results. IVCC Supervisor Steve Mahlstede 
was then summoned and, in accordance with the SOP, instructed the IVCC Operator to inform STSO 
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raJHIto deny 49 u s c ® 1 14{r ^ b ' access to the screening checkpoint and sterile area. There was no 
impact to airport operations or media attention. 


(WEBEOC #39379) On August 03, 2008 at 20 55 hours. ONT STSOr )W Ire ported that US 

Airways Flight #645 (ONT to PHX) passcngcr|< b )P) : ^ u s c § i i*(r).(b)(6) | (DOBp 6) 

was denied access to the sterile area due to lack of verifiable identification (ID). ( b )( 3 l 49 , u „ s ~ 

( ' V 1 H 1AM fhVRI 

[b){3):49 use § staled that he had no identification and was offered a Certification of Identity form which 
he completed. S T S O I 1011 '- 1 rec e i ved the completed form and contacted the Identity Verification Call 

Center (IVCC) to conduct Personal Identity Information (PII) verification. The IVCC Operator searched 
the Accurint database which resulted in “no records found” with the information provid ed by 

(b)(3) :49 u.s.c. § i i 4(r) ; (b)(6) anc j was Lina bi e m verify his identity. Upon further inquiry, ^ 3 j; 49 ,id\ sc - § 

( L )( 3 ) 49 b : s c ® confirmed that he was a foreign national and the IVCC Operator referred his information to 
TSOC tor Treasury Enforcement Communications Systems (TECS) verification with negative results. 
IVCC Supervisor Steve Mahlstede was then su mmoned and, in accordance w ith the SOP, instructed the 


IVCC Operator to inform STSO P 6 > | to deny 


1(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


iccess to the screening 


checkpoint and sterile area. There was no impact to airport operations or media attention. 
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Transportation 

Securit y 

Administration 

IVCC Daily Summary 
Tuesday, 5 August 2008 


US. Department of Home land Security 
601 South I2 lh St 
Arlington. VA 22153 


Time 

Period 


10 0700-0759 




0900-0959 


12 1000-1059 


12 1100-1159 


12 1200-1259 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 



Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


10 

7.50 

2 

0 

0 

0 

7 

4.60 

5 

0 

0 

0 

1 1 

8.33 

3 

1 

1 

0 

0 

0.00 

0 

0 

0 

0 

14 

7.00 

7 

0 

0 

0 

25 

9.00 

13 

2 

2 

0 

15 

7.03 

31 

0 

0 

0 



12 

1300-1359 

5 

1.06 

20 

8.03 

31 

2 

2 

0 

12 

1400-1459 

2 

0.28 

23 

7.72 

18 

1 

0 

1 

12 

1500-1559 

8 

1.29 

33 

8.79 

28 

0 

0 

0 

13 

1600-1659 

6 

1.77 

29 

6.83 

35 

1 

0 

1 

10 

1700-1759 

5 

0.70 

24 

6.50 

30 

*1 

0 

0 

10 

1800-1859 

5 

0.39 

40 

1 1.22 

18 

3 

3 

0 

8 

1900-1959 

1 

0.1 1 

12 

7.22 

9 

0 

0 

0 

8 

2000-2059 

5 

1.47 

17 

6.67 

15 

0 

0 

0 

8 

2100-2159 

1 

.14 

21 

8.86 

7 

*1 

0 

0 

6 

2200-2259 

1 

.22 

29 

12.89 

9 

*1 

0 

0 

6 

2300-2359 

10 

4.4 

11 

7.8 

5 

0 

0 

0 


TOTALS 

10 

.42 

44 

7.29 

402 

*16 

9 

4 


*Notc: Individual withdrew from process prior to final decision being determined regarding dcnial/clcarcd to access sterile area 
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SUMMARY OF PASSENGER DENIED ACCESS TO STERILE AREA 


(WebEOC #40656) On August 05, 2008 at 0231 hour s. HNL LTSp |™ | reported that 

Delta Airlines Flight #1 104 (HNL to SLC) passen 2 erl (b)(3):49 u s c § 1 IDOB|<nW) | was 
denied access to the sterile area due to lack of verifiable identification b , S G s I stated that he 

had no identification and was offered a Certification of Identity form which he completed. 
received the completed form and contacted the Identity Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator soarrhed the A mi rim database 

which resulted in no records found wit h the informatio n provided by |i 1 4 (r) ; (b)( 6 ) and was unable to 

verify his identity. Upon further inquiry, |fJj 3 j, 4 ^, b R \ SC ' § | confirmed that he was a foreign national and the 

IVCC Operator referred his information to TSOC for Treasury Enforcement Communications Systems 
(TECS) verification which produced no record. IVCC Supervisor Cliff A ble was t hen su mmoned and, in 
accordance with the SOP, instructed the IVCC Operator to inform LTSO lb)(6) to deny » R f C ' § 
access to the screening checkpoint and sterile area. There was no impact to airport operations or media 
attention. 


(WebEOC #40701) On August 5, 2008 at 053 4 hours. SEA STSOP )tb) Imported that Alaska 

Airlines Flight #542 (SEA to LGB) passenger | b j^' 49 U S C ' ® 1 1 AhfU DQB was denied 

access to the sterile area due to lack of verifiable identification (ID). [ b g 3 ,l; 49 1 1 Ur slated that he had no ID 
and was offered a Certification of Identity form which he completed. STSO ( b )( 6 ) [ received the 
completed form and contacted the Identity Verification Call Center (IVCC) to conduct Personal Identity 
Information (PII) verification. The IVCC operato r searched t he Accurint database which resulted in “no 
records found” with the inf ormation provided by f b ^ 4 | 1 1 u and was unable to verify his identity. Upon 
further inquiry, |{ j| 3 q 49 , Ufr | confirmed that he was a foreign national and the IVCC operator referred his 
information to TSOC for 'treasury Enforcement Communications Systems (TECS) verification which 
produced no records. IVCC Supervisor Phil Scharf was then summ oned and, in accordance with the 
SOP, instructed the IVCC operator to inform STSO [(b)(6) | to deny j b R 3 ;- 49 , , , 1)r access to the screening 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


(WebEOC #40706) On August 5, 2008 at 0543 hours. 1AD LTSO r 1 ^ | rep orted that American 

Airlines Flight #1569 (IAD to MIA) passenger | (b)(3):49 U-S.c.§ mtpWw "HtDQBp^ 

was denied access to the sterile area due to lack of verifiable identification (ID). [ b) <l 3 |. 49 , , state d that he 
had no ID and was offered a Certification of Identity form w'hich he completed. 1 ,TSO lb|,e;| received 
the completed form and contacted the Identity Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC opera tor search ed the Accurint database which resulted 
in “no records found” with the i nformation provided by j b g 3 ^; 49 1 1 and was unable to verify his identity. 
Upon further inquiry, f(g 3 ,l; 49 1 1 confirmed that he w'as a foreign national and the IVCC operator referred 
his information to TSOC for Treasury Enforcement Communications Systems (TECS) verification which 
produced no records. IVCC Supervisor Phil Scharpf was the n sum moned and, in accordance with the 
SOP, instructed the IVCC operator to inform LTSO FU' 1 I to deny f b) H 4 ! , , access to the screening 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


4. (WebEOC #41030) On August 5, 2008 at 115 6 hours. SJC LTSO ™ Im ported that Southwest 

Airlines flight #2606 (SJC to DTW) passenger ^ 49 u s c - a 114(r)4DXB) IfDOB 1(b)(6) [w as 

denied access to the sterile area due to lack of verifiable identification 

stated tha t she had no ID and was offered a Certification ofldenlily form which she completed. LTSO 
(b)(6) I received the completed form and contacted the Identity Verification Call Center (IVCC) to 
conduct Personal Identity Information (PII) verification. The IVCC operator searched the Accurint 
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database which resulted in “no records found’ 7 with the information provided bvm^ 


(b)(3) :49 U.S.C. § 


(b)(3) 49 
"SC. S H4f 


|(b)(3):49 U.S.C § 1 1 4(r) : (b)(6) 


and was unable to verify her identity. Upon further inquiry, 
confirmed that she was a foreign national and the IVCC operator referred her information to TSCIC for 
Treasury Enforcement Communications Systems (TECS) verification which produced no records. IVCC 
Supervisor Caryl Brantle y was then summoncdandjinaccordancc^ith the SOP, instructed the IVCC 

deny |(b)(3):49 U.S.C. §114(r) : (b)(6) 


(b)(6) 


operator to inform LTSO| 
and sterile area. There was no impact to airport operations or media attention. 


Jaccess to the screening checkpoint 


5. f WebEOC #41 1 571 On Aueust 5. 2008 at 1 339 hours. LAS BDO 

{b)<6) reported that US Airways 

Flight #628 (LAS to PIT) passenger 

IDOB M) 1 was denied 

access to the sterile area due to lack of verifiable identification (ID). 

K U S C - 81U 1 stated that she 

had no ID and was offered a Certification of Identity form which she completed. BDO|(b)(6) Ireceived 


the completed form and contacted the Identity Verification Call Center (IVCC) to conduct Personal 
Identity Information (PI 1) verification. The IVCC operato£j£^£^£^J^£^ccurint database which resulted 
in “no records found” with the information provid ed by and was unable to verify her 

identity. Upon further inquiry, 11 s c ^ 1 14 [ confirmed that she was a foreign national and the 
IVCC operator referred her information to TSOC for Treasury Enforcement Communications Systems 
(TECS) verification which produced no records. IVCC Supervisor Caryl Brant ley was then summoned 


and, in accordance with the SOP, instructed the IVCC operator to inform BDO| 


(b)(3) :49 U.S.C § 114 


MW 


|lo deny 


access to the screening checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


6. (WebEOC #4 11431 On Aueust 5. 2008 at 1 339 hours. LAS BDC 

M) reported that US Airways 

Flieht #628 (LAS to PIT1 nasseneer (b){3):49 usc§ H4(r).(b)(6) 

(DOB was denied access 


to the sterile area due to lack of verifiable identification (ID). |(b)(3):49 


MI 


stated that she had no ID and was 
received the completed form 


offered a Certification of Identity form which she completed. BDO[ 
and contacted the Identity Verification Call Center (IVCC) to conduct Personal Identity Information (PII) 
verification. The IVCC operator searched the Accurint database which resulted in “no records found” 
with the information provided by 

to 


^ and was unable to verify her identity. Upon further inquiry, 

confirmed that she was a foreign national and the IVCC operator referred her information 


TSOC for Treasury Enforcement Communications Systems (TECS) verification which produced no 
records. IVCC Supervisor Caryl Brantley was then summo ned and, in accordance with the SOP, 
instructed the IVCC operator to inform BDO |( b K 6 )~| to deny access to the screening checkpoint 


and sterile area. There was no impact to airport operations or media attention. 


7. (WebEOC #41437) On August 05, 2008 at 1 830 hours. 1830 LAS BDCf 

l/’kv-ii 4 niico c I i .. . ... i 


(b)(6) 


|(b)(3) :49 U.S.C. § 
(b)(6) 


It DO R 


1(b)(3) :49 
U.S.C. § 1 


(b)(6) 


^reported that US 


Airways Flight #51 (LAS to LG A) passenger 
sterile area due to lack of verifiable identification (ID), 
was offered a Certification of Identity form which he completed. BDO 
form and contacted the Identity Verification Call Center (IVCC) to conduct Personal Identity Information 
(PII) verification. The IVCC Operator se arched th e Accurint database which resulted in “no records 


was denied access to the 
stated that he had no identification and 
received the completed 


M) 


found” with the i nformation provided by [j^^^jjand was unable to verify his identity. Upon further 
inquiry, confirmed that he was a foreign national and the IVCC Operator referred his 

information to TSOC for Treasury Enforcement Communications Systems (TECS) verification which 
produced no record. IVCC Supervisor Robert Sapp was then sum moned and , in accordance with the 

' ~ J access to the screening 


SOP, instructed the IVCC Operator to inform BDO 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(6) 


to deny) 


1(b)(3) :49 
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(WcbEOC #41432) On August 05, 2008 at 183 1 hours, LAS TSO 1414 s ) hmortcd that Southwest 

Airlines Flight #3949 (LAS to ELP) passenger I®®* 9 u s c § 1 14(r) ^ l(DOBl (b)(6) ^~\ was denied 
access to the sterile area due to lack of verifiable identification (ID). |( b K 3 ) 49 usc - § I stated that she had no 
identification and was offered a Certification of Identity form which she completed. TSO l <t: ' ):b) f eceived 
the completed form and contacted the Identity Verification Call Center (IVCC) to conduct Personal 
Identity Information (PI 1) verification. The IVCC Operator searchecLth^^ccuiint database which 
resulted in “no records found” with the informati on provided by ?,^ 3 ( 49 b \ sc - § and was unable to verify 

K J 11 1 4frl.fbU61 J 

l b i?i :49 „ u S; c | confirmed that she was a foreign national and the IVCC 
Operator referred her information to TSOC for Treasury Enforcement Communications Systems (TECS) 
verification which produced no record. IVCC Supervisor Robert Sapp was then summonedjuK^r^^ 
accordance with the SOP, instructed the IVCC Operator to inform TSO| <b),6) |to deny H K3 ( 49 b ; 3C § 
access to the screening checkpoint and sterile area. There was no impact to airport operations or media 
attention. 


(WebEOC #41439) On August 05, 2008 at 1831 ho urs. CLT LTSO l (b)(6) re ported that Air 

Tran Airways Flight #317 (CLT to ATL) passenger| (b)(3):49 u s c § 1 14(r):(b)(6) pOB 

|rwas_dcnicd_accc ss to the sterile area due to lack of verifiable identification (ID). 

(b)(3) :49 u.s.c. § 1 1 4(r) ; (b)(6) y stated that h e had no identification and was offered a Certification of 
Identity form which he completed. LTSO | (b)(6) 1 received the completed form and contacted the Identity 

Verification Call Center (IVCC) to conduct Personal Identity Information (PII) verification. The IVCC 
Operator se arched the Accurint database which resulted in “no records found” with the information 
jmovidedjry. (b)(3). 49 u.s.c. § 1 1 4 (r).(b)(6) | an[ ] was una k] e to verify his identity. Upon further inquiry, 

(b)(3) :49 u.s.c § 1 1 4(r) : (b)(6) | eonlirmed trial he was a foreign national and the IVCC Operator referred his 

information to TSOC tor Treasury Enforcement Communications Systems (TECS) verification which 
produced no record. IVCC Supervisor Robert Sapp was then summ oned and, in accordance with the 
SOP. instructed the IVCC Operator to inform LTSOp^ 5 |to deny| (b,(3) 49 u 3 c s 1 | access 
to the screening checkpoint and sterile area. There was no impact to airport operations or media attention. 


SUMMARY OF PASSENGER NOT VERIFIED BUT ALLOWED ACCESS TO STERILE AREA 
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Transportation 

Securit y 

Administration 

IVCC Daily Summary 
Wednesday, 6 August 2008 


US. Department of Home land Security 
601 South I2 lh St 
Arlington. VA 22153 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

7 

0000-0059 

0 

0 

27 

16.67 

3 

0 

0 

0 

D 

0100-0159 

1 

0.50 

12 

8.50 

6 

0 

0 

0 

D 

0200-0259 

1 

0.33 

6 

4.67 

3 

0 

0 

0 

4 

0300-0359 

0 

0 

0 

0 

0 

0 

0 

0 

7 

0400-0459 

0 

0 

8 

5.75 

4 

0 

0 

0 

ID 

0500-0559 

1 

0.29 

17 

7.64 

14 

0 

0 

0 

ID 

0600-0659 

4 

0.28 

20 

6.44 

18 

0 

0 

0 

11 

0700-0759 

3 

0.20 

10 

6.4 

15 

0 

0 

0 

ID 

0800-0859 

4 

1.00 

25 

7.52 

*21 

0 

0 

0 

12 

0900-0959 

5 

2.44 

31 

8.81 

27 

2 

2 

0 

10 

1000-1059 

10 

2.79 

13 

6.47 

19 

1 

0 

1 

14 

1 100-1159 

12 

3.00 

30 

7.21 

29 

0 

0 

0 

14 

1200-1259 

6 

0.56 

20 

7.89 

18 

1 

0 

1 

16 

1300-1359 

10 

4.85 

26 

9.08 

26 

0 

0 

0 

16 

1400-1459 

2 

0.13 

29 

7.73 

15 

1 

1 

0 

16 

1500-1559 

10 

0.58 

46 

11.12 

26 

0 

0 

0 

16 

1600-1659 

8 

2.39 

35 

9.57 

23 

1 

0 

1 

16 

1700-1759 

1 

0.04 

29 

7.21 

28 

0 

0 

0 

13 

1800-1859 

1 

0.11 

16 

8.53 

19 

1 

1 

0 

14 

1900-1959 

2 

0.17 

12 

6.56 

18 

0 

0 

0 

ID 

2000-2059 

1 

0.1 1 

15 

6.67 

9 

0 

0 

0 

ID 

2100-2159 

0 

0 

35 

9.29 

7 

0 

0 

0 

8 

2200-2259 

4 

1.00 

20 

9.50 

*8 

0 

0 

0 

8 

2300-2359 

1 

0.33 

25 

12.0 

6 

1 

1 

0 


TOTALS 

12 

0.58 

46 

7.58 

362 

8 

5 

3 


*Note: One individual withdrew from process prior to final decision being determined regarding denial/cleared to access sterile area, 
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SUMMARY OF PASSENGER DENIED ACCESS TO STERILE AREA 


(WebEOC #41800) Passenger Denied Access lo the Sterile Area at O’Hare International (ORD) 

At 0938 hours on August6anO|HareIntemational BDO reported that, a United 381 (Chicago to 
Sacramento) passenger was denied acgg|iJgJh£j(gri]c 

area due to lack of veritiahf^dentiOcaho^ I stated she had no ID. |(b)(3):49 u.s.c. § 1 14 
was offered and completed the Certification of Identity form. BDO contacted IVCC for database check 
resulting in no record found. IVCC consulted TSOC for TECS check with no record found due to lack of 
identifying data. IVCC Supervisor advised BDO to dcny |j^ 3 j' 49 11 sc § 114{r): access to the screening 
checkpoint due to the lack of verifiable PII. There was no impact to airport operations or media 
attention. 


(WebEOC #41810) Passenger Denied Access to the Sterile Area at McCarran International (LAS) 

At 0944 hours_oi^u!mst6^ Int ernational MT SO reported a United 38 1 (Las Vegas - Atlanta) 

passenger (b)(3):49 U.S.c' § 1 1 4(r) .(b)(6) |f DOB: 

I 11 -' 1 * 6 - 1 | was denied access to th e sterile area due to l ack 

of verifiable identification. ^ 49 11 s c § 1 ^ j stated he had no identification . |(U(3) : ^ 11 ^ § 114( T | was 
offered and completed the Certification of Identity form. U S C ' § 1 14(r): contacted IVCC for 

database check resulting in no record found. IVCC consulted TSOC for TECS check with no record 
found due to lack of identifying data. IVCC Supervisor advised MTSO to deny|™ 3 J :49 u s c § 114{r): | 

access to the screening checkpoint due to the lack of verifiable PII. There was no impact to airport 
operations or media attention. 


3. (WebEOC #42034) Non-Passenger Denied Access to the Sterile Area at Philadelphia International 

(PHL) 

At 1407 hours on August 6 a Philadelphia International STSO reported that ^ 3 |; 49 u s c - § 1 1 4 (DOB: 

, in possession of a Southw est gate authorization pass, was den ied access to the sterile area 
due to lack of verifiable identification. stated she had no ID. was offered and completed 

the Certification of Identity form. STSO contacted IVCC for database check resulting in no record,^ 
found. Due to time restraints for the flight for which she was escorting a minor, the STSO denied |^j. jn | 
access to the security checkpoint and sterile area. There was no impact to airport operations or media 
attention. 


(WebEOC #42280) Passenger Denied Access to the Sterile Area at San Diego International (SAN) 

At 1812 h ours on August 6 a San D iego BDO reported that Southwest 2001 (San Diego - Las Vegas) 
passenger (LPDS u s.c.§ ih j(DQB : (b)(6) was denied access t o the steri le area due lo lack of 
verifiable identification. {|fj. 4S s stated she had no identification, ffg 1 was offered and completed 
the Certification of Identity form. BDO contacted IVCC for database check resulting in no record found. 
IVCC consulted TSOC for TECS check w ith no record found due to lack of identifying data. IVCC 
Supervisor advised BDO lo deny {jg 3 ^ 49 i 1 access to the screening checkpoint due to the lack of verifiable 
PII. There was no impact to airport operations or media attention. 


(WebEOC #42408) Passenger Denied Access to the Sterile Area at Los Angeles International (LAX) 

At 2316 hours on Augu st. 6 a Los Angeles BDO reporte d that US Air ways 1446 (Los Angeles- 
Philadelphia) passenger (DOB: l b >( 6 ) ~| was denied access to the sterile area 

due to lack of verifiable identification. H^i 3 *: 49 C ' ® stated he had no identification. f b ^ 3 |; 4 ? u s c § 114 
was ollered and completed the Certification of Identity form. BDO contacted IVCC for database check 
resulting in no record found. IVCC consulted TSOC for TECS check: no r ecord found due to lack of 


identifying data. IVCC Supervisor advised BDO to deny 


|(b)(3):49 U.S.C. § 114 


access to the screening 
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checkpoint due to the lack of verifiable PI I, There was no impact to airport operations or media 
attention. 


SUMMARY OF PASSENGER NOT VERIFIED BUT ALLOWED ACCESS TO STERILE AREA 


NJSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CER PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," l|| I IIHI Mil 49CFR I III i I II I Mini | III INI THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY III III II 111,1 1 1 III I l' ll II SECRETARY OF HOMELAND I I II 1 1 f 1 I lll||||l I II I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| nil 'iM'lf II III AGENCIES. PUBLIC DISCLOSURE IS GOVERNED BY5U.o.d IkJMUNID 49C.F.R. PARTS 15 AND 1520. 


Page 3 of 3 




Transportation 

Securit y 

Administration 

IVCC Daily Summary 
Thursday, 7 August 2008 


US. Department of Home land Security 
601 South I2 lh St 
Arlington. VA 22153 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

8 

0000-0059 

0 

0.00 

5 

4.50 

2 

0 

0 

0 

5 

0100-0159 

1 

0.50 

12 

10.5 

2 

0 

0 

0 

5 

0200-0259 

1 

1 .00 

7 

7.00 

1 

0 

0 

0 

5 

0300-0359 

0 

0.00 

7 

6.00 

2 

0 

0 

0 

6 

0400-0459 

0 

0.00 

6 

5.00 

3 

0 

0 

0 

8 

0500-0559 

1 

0.20 

10 

5.70 

10 

0 

0 

0 

9 

0600-0659 

1 

0.06 

16 

7.19 

16 

0 

0 

0 

11 

0700-0759 

2 

0.18 

30 

8.91 

22 

1 

0 

1 

m 

0800-0859 

2 

0.24 

14 

7.88 

25 

0 

0 

0 

16 

0900-0959 

2 

0.13 

21 

8.50 

30 

1 

1 

0 

20 

1000-1059 

7 

0.88 

32 

10.41 

*32 

1 

0 

1 

17 

1 100-1159 

1 

0.04 

18 

8.83 

24 

1 

1 

0 

17 

1200-1259 

1 

0.07 

19 

8.64 

14 

0 

0 

0 

17 

1300-1359 

1 

0.08 

25 

8.58 

26 

0 

0 

0 

17 

1400-1459 

1 

0.05 

18 

8.26 

19 

0 

0 

0 

17 

1500-1559 

2 

0.09 

33 

9.13 

23 

0 

0 

0 

17 

1600-1659 

2 

0.18 

27 

9.29 

17 

0 

0 

0 

ID 

1700-1759 

3 

0.24 

25 

7.20 

25 

1 

1 

0 

ID 

1800-1859 

2 

0.16 

29 

9.11 

19 

0 

0 

0 

ID 

1900-1959 

8 

1.45 

25 

6.45 

22 

4 

4 

0 

9 

2000-2059 

6 

1.17 

44 

1.17 

12 

1 

1 

0 

9 

2100-2159 

22 

5.15 

16 

7.62 

13 

0 

0 

0 

9 

2200-2259 

1 

0.25 

27 

12.25 

8 

1 

1 

0 

7 

2300-2359 

1 

0.11 

29 

17.56 

*9 

2 

1 

1 


TOTALS 

22 

0.33 

44 

8.25 

376 

13 

10 

3 


*Note; One passenger withdrew from process prior to final decision being determined regarding denial/cleared to access sterile area. 
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Denials 


ID: #42671 Passenger Denied Access to the Sterile Area at San Diego (SAN) 

At 0942 hours on August 7 a San Diego BDO reported Southwest 2902 (San Diego to Chicago/Midway) 


passenger 
identification. 



(DOB: 


MS) 


was denied 


ated she had no ID. 


(b)(3):49 
U.S.C. S 11 


contacted IVCC for database check resulting in no record found . 


access to the sterile area due to lack of verifiable 
was offe red and co mpleted a Cl form. BDO 
confirmed foreign national 


status. IVCC consulted TSOC fo r TECS c 
Supervisor advised BDO to deny 


|M3f49 
" c r a -h 


(b)(3):49 

u s.c S 


heck no record found due to lack of identifying data . IVCC 


access to the screening checkpoint due to the lack of verifiable 


PII. There was no impact to airport operations or media attention. 


ID: #42801 Passenger Denied Access to the Sterile Area at Ontario (ONT) 

At 1128 hours on August 7 an Ontario International STSO reported that US Airways 230 (Ontario- 


lack of verifiable identification. 

(b)(3):49 U.S.C. § 

4 4 /hUCt 

stated he had no identification. 

(b)(3):49 U.S.C. § 

1 1 4fr1 fhVfil 

was offered 

and completed the Cl form. STSO contacted 1 

[VCC for database check resulting in no record found. 


|(b)(3):49 U.S.C. § 
1 4fH fblfm 


confirmed foreign national status. IVCC consulted TSOC for TECS check resulting in 


(b)(3) :49 U.S.C. § 
-140) tb)(6) 


no 


access 


record found due to lack of identifying data . IVCC Supervisor advised STSO to deny | 
to the screening checkpoint due to the lack of verifiable PII. There was no impact to airport operations or 
media attention. 


(b)(3) 49 


ID #43103 Passenger Denied Access to the Sterile Area at San Jose (SJC) 

At 1713 h ours on August 7 a San Jose BDO reported Southwest 2214 (San Jose to Tacoma) passenger Tran 

was denied access to the sterile area due to lack of verifiable identification. 

w as otter ed and completed a Cl form. BDO contacted IVCC for database 
confirmed foreign national status... IVCC consulted TSOC for 


(b) 

Sir 


4 4 A 


(DOB: 


(b)(6) 


stated he had no ID. 


mm. 


resulting in no record found . 


(b) 

mm 


TECS check resulting in no record found due to lack of identifying data . IVCC Supervisor advised BDO to 


deny 


(b) 
(31:49 


access to the screening checkpoint due to the lack of verifiable PII. There was no impact to 


airport operations or media attention. 


ID: #43198 Passenger Denied Access to the Sterile Area at McCarran (LAS) 

At 1917 h ours on August 7 a L as V egas BDO r eported Southwest 376 (Las Vegas to Birmingham) 

](DOB: F^ 6) . was d enied access to the sterile area due to lack of verifiable 

w as offered and completed a Cl form, BDO contacted 


passenger 
identification. 


(b)(3):49 U.S.C § 1 14(r). 

msl 


1(b)(3) :4H 

'•sc s 


|(b)(3):49 


| stated he had no ID 
IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resulting in no record 


(b)(3) :49 
U S.C. S 1 


confirmed foreign national status. IVCC 


Supervisor advised BDO to deny 


1(b)(3) :49 
U S.C. S 1 


found due to lack of identifying data . IVCC 


access to the screening checkpoint due to the lack of verifiable 


PII. There was no impact to airport operations or media attention. 


ID: #43192 Passenger Denied Access to the Sterile Area at McCarran (LAS) 

At 1930 h ours on August 7 a Las Vegas BDO re ported Southwest Airline 376 (Las Vegas to Birmingham) 

l(DOB: | 

w as offered a nd completed a Cl form. 


passenger 


. (b)(3):49 U.S.C. § 1 14 

b-UhVRI . 

verifiable identification. |; b !l 3 (; 4 ^. , , , 


j stated she had no ID. 


(b)(3):49 
U S.C. S 1H( 


BDO contacted IVCC for database check resulting in no record found . 


|(b)(3):49 
ISC S 114fr 


confirmed foreign 


national status. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
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iillBITliiB' 


identifying data . IVCC Supervisor advised BDO to deny 


(b)(3) :49 
lllcr s 


access to the screening checkpoint due 


to the lack of verifiable PIT. There was no impact to airport operations or media attention. 


ID: #43231 Passenger Denied Access to the Sterile Area at McCarran (LAS) 
At 1951 

' \ A n I I cc ( ' W -1 -1 A /rl I 

B: 


hours on Almo st 7 a Las Vegas MTSO reported Southwest 2079 (Las Vegas-Chicago) passenger 

1(b)(3 ) .49 u.s.c § 1 1 4{r) ; (b){6) | . i{ b ){6) | vvas denied access to the sterile area due to lack of verifiable 


identification. 


(DO 


|(b)(3) :49 U.S.C. § 
1 1 4(r) : (b)(6) 


stated she had no ID. 


(b)(3) :49 U.S.C. § 
H(f) -(b)(6) 


was of fered and comp leted a Cl form 


MTSO contacted tvic ror database check resulting in no record found . 


(b)(3) :49 U.S.C. § 
1 1 4(r) ; (b)(6) 


confirmed foreign 


national status. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data . IVCC Supervisor advised BDO to deny 
due to the lack of verifiable PIT. There was no impact to airport operations or media attention. 


|(b)(3) :49 U.S.C. § 
1 1 4(r) : (b)(6) 


access to the screening checkpoint 


ID: #43227 Passenger Denied Access to the Sterile Area at McCarran (LAS) 

At 1952 h ours on Almost 7 a L as Vegas BDO reported Southwest 376 (Las Vegas to Birmingham) 

| (DOB: l W6i 1 ) was Hom od access to the sterile area due to lack of verifiable 
I stated she had no ID. u sc § ii4(r| 


passenger lfhifm 

identification. |( b) f 3 f 4 ^ I stated she had no ID. |u sxT§ 1 1 4 (r| was ofj 

contacted IVCC for database check resulting in no record found , 
status. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data. 


bred and c ompleted a Cl form. BDO 
confirmed foreign national 


1(b)(3) :49 

s iuf 


IVCC Supervisor advised BDO to deny 


1(b)(3) :49 
q r. s • 




access to the screening checkpoint due to the lack of 


verifiable PTI. There was no impact to airport operations or media attention. 


ID: #43244 Passenger Denied Aceess to the Sterile Area at McCarran (LAS) 

At 2006 h ours on August 7 a Las Vegas BD O repo rted Southwe st 2079 (Las Vegas to Midway Chicago) 


|(b)(3):49 U.S.C. § 1 14(r) ; (b)(6) 


passenger 
lack of verifiable identification. 


(b)(3) :49 U.S.C. § 

U/IM fhVfil 


(DOB: 


(b)(6) 


1(b)(3) :49 U.S.C. § 1 14{r) ; (b)(6) 


was denied access to the sterile area due to 


wa s offered and completed 
no record found. 


(b)(3) 49 U.S.C. 
HfD -(b)(6) 


|stated she had no ID. | 

a C l form. BDO contacted IVCC for database check resulting in 

(confirmed foreign national status. IVCC consulted TSOC for 

TEC S check resulting in no record found due to lack of identifying data . IVCC Supervisor advised BDO to 
deny (b)(3) 49 u s c s 1 1 4lrUbl<61 access to the screening checkpoint due to the lack of verifiable PIE There 


was no impact to airport operations or media attention. 


ID: #43305 Passenger Denied Access to the Sterile Area at McCarran (LAS) 

At 2204 h ours on August 7 a La s Vega s BDO rep orted US Air 228 (Las Vegas to Chi cago/O’ Hare) 

If DOB: 


(b)(3) 49 U.S.C. § ' 


passenger 
verifiable identification. 


14(f) : (b) 


(b)(3):49 U.S.C. § 
114(f) .(b)(6) 


(b)(6) 


was denied access to the ste rile area due to lack of 

wa s offered and co mpleted a 
confirmed 


J stated he had no ID. 


(b)(3) :+9 U.S.C. § 
i atfi fhum 


Cl form. BDO contacted IVCC for database check resulting in no record found , 
foreign national status. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


|(b)(3):49 U.S.C. § 

Ur\ fhVRl 


identifying data . IVCC Supervisor advised BDO to deny 


(b)(3):49 U.S.C. § 
14(f). (b)(6) 


access to the screening 


checkpoint due to the lack of verifiable PTI. There was no impact to airport operations or media attention. 


ID: #43340 Passenger Denied Access to the Sterile Area at John F. Kennedy (JFK) 


passenger 

(b)(3):49 U.S.C. §1H(r) : 

(DOB: 

(b)(6) 

was denied access to the sterile area due to lack of verifiable 

identification. 

fimiYun 0 | stated she had 110 ID - 

n| 3 c 4 s iu,rl was offered and completed a Cl form. LTSO 


contacted IVCC for database check resulting in no record found . Offer personal references verification 
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with no results. IVCC Supervisor advised LTSO to deny 


(b)(3) :49 
lU-S.C. $ 114(rl 


access to the screening checkpoint due 


to the lack of verifiable PIT. There was no impact to airport operations or media attention. 


Not Verified/ Allowed 
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Transportation 

Securit y 

Administration 

U S. Department of Homeland Security 
601 South I2 lh St 
Arlington. VA 22153 


IVCC Daily Summary 
Friday, 8 August 2008 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

7 

0000-0059 

0 

0.00 

15 

7.22 

9 

0 

0 

0 

5 

0100-0159 

0 

0.00 

10 

10.00 

1 

0 

0 

0 

5 

0200-0259 

0 

0.00 

12 

8.33 

3 

0 

0 

0 

5 

0300-0359 

1 

0.50 

9 

5.50 

2 

0 

0 

0 

7 

0400-0459 

1 

0.50 

8 

7.00 

2 

0 

0 

0 

ID 

0500-0559 

0 

0.00 

14 

8.02 

10 

0 

0 

0 

10 

0600-0659 

1 

0.06 

13 

6.31 

16 

0 

0 

0 

20 

0700-0759 

2 

0.11 

16 

6.30 

27 

0 

0 

0 

20 

0800-0859 

1 

0.05 

14 

7.64 

22 

0 

0 

0 

20 

0900-0959 

1 

0.04 

16 

7.39 

28 

0 

0 

0 

18 

1000-1059 

1 

0.05 

30 

7.57 

*21 

0 

0 

0 

18 

1 100-1159 

1 

0.14 

27 

8.32 

22 

0 

0 

0 

16 

1200-1259 

1 

0.04 

48 

8.72 

25 

2 

1 

1 

16 

1300-1359 

2 

0.08 

26 

7.56 

25 

1 

1 

0 

16 

1400-1459 

6 

0.24 

42 

9.56 

24 

1 

1 

0 

16 

1500-1559 

1 

0.05 

34 

8.05 

*21 

1 

1 

0 

15 

1600-1659 

10 

1.54 

30 

8.15 

26 

0 

0 

0 

14 

1700-1759 

2 

0.07 

12 

5.89 

27 

2 

2 

0 

12 

1800-1859 

0 

0.00 

13 

6.21 

19 

0 

0 

0 

12 

1900-1959 

14 

0.64 

21 

5.91 

22 

0 

0 

0 

9 

2000-2059 

14 

4.27 

15 

6.64 

11 

0 

0 

0 

7 

2100-2159 

0 

0.00 

1 1 

5.80 

5 

0 

0 

0 

6 

2200-2259 

0 

0.00 

16 

8.00 

9 

0 

0 

0 

6 

2300-2359 

0 

0.00 

15 

8.57 

7 

1 

1 

0 


TOTALS 

14 

0.21 

48 

7.04 

384 

8 

7 

1 


*Note: One individual withdrew from process prior to final decision being determined regarding denial/cleared to access sterile area, 
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Denials 


ID #43764 Passenger Denied Access to the Sterile Area at New York City (JFK) 

At 1210 hours^oi^u^ufrtS, a New York City TSO reported American Airlines #647 (New York - San Juan) 

||(DOB: |( b X 6 ) | was denied access to the sterile area due to lack of verifiable 

I wa s offered and completed a Cl form. TSO contacted IVCC for 
was discovered to be a foreign national. IVCC consulted 


passenger 
identification. 


(b)(3):49 U.S.C.§ 

A (ri 


(b) 
(31:49 


stated he had no ID. KQ n , , 


database cheek resulting in no record found . 


(b) 

13V4Q 


TSOC for TECS check resulting in no record found due to lack of identifying data . IVCC Supervisor advised 
TSO to deny|%Ln~ access to the screening checkpoint due to the lack of verifiable PII. There was no impact to 


airport operations or media attention. 


identification. 


(DOB 


ID #43853 Passenger Denied Access to the Sterile Area at Burbank (BUR) 

At 1336 hours on Aug ust 8, a Burbank BDO reported Jet Blue Airways #354 (Burbank - New York) passenger 
1(b)(3). 49 u.s.c § i i4(r),(b) ^piQg : |{b){6) | was denied access to the sterile area due to lack of verifiable 

I was offered and completed a Cl form. BDO 
was discovered to be a foreign 


(b)(3) :49 U.S.C § 


(b)(6) 


stated she had no ID. 


(b)(3) :49 U.S.C. 

S IkWC' 


T 11 4fp IhVRl I ' ‘ If n JJVWkwg' H 

contacted IVCC for database check resulting in no record found . 


(b)(3) :49 U.S.C. § 
14frl fhVRI 


national. IVCC consulted TSOC for TFQS ,-herk reunit ing in no record found due to lack of identifying data . 


. . , Dr ,,, . , '(b)(3):49 U.S.C. § 

IVCC Supervisor advised BDO to dcn^ii 4 ^ 1 . (b)( 6 ) 


access to the screening checkpoint due to the lack of 


verifiable PII. There was no impact to airport operations or media attention. 


ID #43910 Passenger Denied Access to the Sterile Area at Phoenix (PHX) 

At 1455 hours on August 8. a Phoen ix LTSO r eported US Airways #281 (Phoenix - San Jose) passenger 

, |(DOB: was_denied_access to the sterile area due to lack of verifiable 

wa s offered and completed a Cl form. LTSO 


(b)(3):49 U.S.C. § 1 1 4(r) ; (b){6) 


identification. 


(b)(3) :49 U.S.C. 


(b)(6) 

had no iD. 


(b)(3):49 U.S.C. 


| stated he 

contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TE) 

IVCC Supervisor advised LTSO to deny 




| was discovered to be a foreign 
S check resulting in no record found due to lack of identifying data . 


(b)(3) :49 U.S.C. 
S 1 1 4(r) (b)(6) 


(b)(3):49 U.S.C 
s 1 1 4(r) ; (b)(6) 


access to the screening checkpoint due to the lack of 


verifiable PII. There was 110 impact to airport operations or media attention. 


ID #43926 Passenger Denied Access to the Sterile Area at San Jose (SJC) 

At 1511 hours on August 8, a San Jose STSO reported Alaska Airlines #327 (San Jose 
| (DOB: 

"was offered and completed a Cl form. STSO contacted IVCC for 


(b)(3):49 U.S.C 

■H-un rwm . , 

|(b)(3) 49 u.s. j stated he had no ID. 


Ttr 

use 


49 

s 1 1 4frl 


database check resulting in no record found . IVCC offered verification through alternate means however 


(b)(3) :49 
U.S.C. s 1 1 4fr) 


provided no additional information . IVCC Supervisor advised BDO to deny 


(b)(3) :49 
' c ^ J 


access to 


the screening checkpomUluek^a lack of verifiable PII, unless LEO verifies his identity. BDO was advised to 
contact the IVCC if 


use S 11 AM 


is allowed access. There was no impact to airport operations or media attention. 


ID #44055 Passenger Denied Access to the Sterile Area at Los Angeles (LAX) 

At 1707 h ours on August 8. a L os Angeles BDO reported Southwest Airlines #2188 (Los Angeles 

(DOB:IM 


passenger 


(b)(3):49 U S C § 114(0. 


(b)(3):49 U.S.C. § 


Chicago) 

, . , Jw as denied acces s to the sterile area due to lack of verifiable 

stated he had no Iwiis offered an d completed a Cl form. BDO 

was discovered to be a foreign 


identification. 

11 imri iniini 1 Ihinvio 1 1 c r s 

contacted IVCC for database check resulting in no record found. |!j s 


national. IVCC consulted TSOC for TECS check resulting in 110 record found due to lack of identifying data . 
IVCC Supervisor advised BDO to deny fS 4 ,? u 6 f c s I access to the screening checkpoint due to the lack of 


verifiable PII. There was no impact to airport operations or media attention. 


MSITIVE SECURITY IS 
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ID #44097 Passenger Denied Access to the Sterile Area at Baton Rouge (BTR) 

At 1748 houn^r^ugusfo^i Baton Rouge TSO reported Continental Airlines #3099 (Baton Rouge - Houston) 
paswnger 100(3 :49 u.s.c § ifoh T)OR- |(b)(6) |_was_denied access to the sterile area due to lack of verifiable 
identification^ u.scrg stated he had no ID and completed a Cl form. TSO contacted 
IVCC for database check resulting in no record found. ( b )( 3 ) ;49 was discovered to be a foreign national. IVCC 

* ; ; li i q r at ^ I p e 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data . IVCC Supervisor 


advised TSO to deny ll^ 3 ?; 49 . ~ | access to the screening checkpoint due to the lack of verifiable PII. There was 


no impact to airport operations or media attention. 


ID #44279 Passenger Denied Access to the Sterile Area at Phoenix (PHX) 

At 2314 h ours oil August 8, a P hoenix LTS O reported Southwest Airlines #1767 (Phoenix - Los Angeles) 


passenger 
identification. 


(b)(3):49 U.S.C.§ 
ll£ri 


(b) 
t31:49 U 


(DOB 


(b)(6) 


stated he had no ID. 


was de nied access to the sterile area due to lack of verifiable 

]was offered and completed a Cl form. LTSO contacted IVCC 


(b) 


fnr da tabase check resulting in inconsistencies such as DOB, county of residence, and home phone number . 


(b) 

te. 


was discovered to be a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


found due to lack of identifying data . IVCC Supervisor advised BDO to deny 


(b)(3) :49 

u.s.c. s 


access to the screening 


checkpoint due to the lack of verifiable PII. There was no impact to airport operations or media attention. 


Not Verified/Allowed 


MSITIVE SECURITY IS 
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# On Duty 


Transportation 

Securit y 

Administration 

IVCC Daily Summary 
Saturday, 9 August 2008 


US. Department of Home land Security 
601 South I2 lh St 
Arlington. VA 22153 


Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


D 

0000-0059 

0 

0.00 

6 

4.75 

4 

0 

0 

0 

4 

0100-0159 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

D 

0200-0259 

0 

0.00 

20 

9.00 

3 

1 

0 

1 

4 

0300-0359 

0 

0.00 

16 

16.0 

1 

0 

0 

0 

8 

0400-0459 

0 

0.00 

11 

8.50 

2 

0 

0 

0 

8 

0500-0559 

5 

0.50 

14 

6.50 

16 

0 

0 

0 

8 

0600-0659 

10 

0.78 

23 

8.28 

18 

0 

0 

0 

9 

0700-0759 

2 

0.12 

16 

7.24 

17 

1 

1 

0 

9 

0800-0859 

3 

0.19 

21 

7.75 

16 

0 

0 

0 

9 

0900-0959 

5 

1.37 

19 

6.52 

27 

0 

0 

0 

9 

1000-1059 

5 

0.91 

28 

7.50 

22 

1 

1 

0 

9 

1 100-1159 

2 

0.33 

17 

8.57 

21 

0 

0 

0 

9 

1200-1259 

6 

0.71 

7 

5.48 

21 

0 

0 

0 

9 

1300-1359 

2 

0.15 

18 

7.05 

20 

0 

0 

0 

9 

1400-1459 

5 

1.67 

22 

6.41 

27 

0 

0 

0 

8 

1500-1559 

8 

4.9 

22 

6.8 

30 

0 

0 

0 

10 

1600-1659 

14 

3.42 

14 

6.9 

26 

0 

0 

0 

10 

1700-1759 

7 

1.45 

13 

5.65 

* 20 

0 

0 

0 

9 

1800-1859 

4 

0.62 

41 

6.69 

26 

0 

0 

0 

9 

1900-1959 

0 

0.00 

11 

5.29 

17 

0 

0 

0 

8 

2000-2059 

0 

0.00 

6 

4.78 

9 

0 

0 

0 

D 

2100-2159 

0 

0.00 

12 

7.00 

5 

0 

0 

0 

6 

2200-2259 

0 

0.00 

9 

5.30 

10 

0 

0 

0 

5 

2300-2359 

0 

0.00 

11 

7.8 

*5 

0 

0 

0 


TOTALS 

14 

0.42 

28 

6.71 

364 

3 

2 

1 


*Note: One individual withdrew from process prior to final decision being determined regarding denial/cleared to access sterile area, 
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Denials 


ID #44923 Passenger Denied Access to the Sterile Area at Birmingham (BHM) 

At 1026 h ours on August 9, a Birm ingha m BDO rep orted Southwest Airlines #534 (Birmingham - Orlando) 


passenger 
identification. 


(b)(3):49 U.S.C. § 1 1 4(r).(b) 

mi 


|{b){3) :49 U.S.C. § 
1 1 4fM fhlfRl 


»DOB: 


(b)(6) 


slated he had no ID. 


oortt 

was 

J .' . .. . . 


denied ac cess to the sterile area due to lack of verifiable 
wasjMTeredand completed a Cl form. BDO 
was discovered to be a foreign 


(E)(3):49 U.S.C. § 

LhVRI 


contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data . 


(b)(3):49 U.S.C. § 

1-1 1 AM , 


IVCC Supervisor advised BDO to deny 
verifiable PII. There was no impact to airport operations or media attention. 


(b)(3) :49 U.S.C § 
|l 1 4(r),(b)(6) 


access to the screening checkpoint due to the lack of 


ID #44787 Passenger Denied Access to the Sterile Area at Phoenix (PHX) 

AUWfHiouni^oi^Au^^ ST SO reported Frontier Airlines #493 (Phoenix - Denver) passenger 


|(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


IDOB:l< b X 6 ) 

8 W | st a 


Iwas denied access to the sterile area due to lack of 

was offered and 


stated she had no ID. 


verifiable identification. u s c - § 1 1 +(r) 

completed a Cl form. STbu contacted I v tt for database cheek resulting in no record found . 


(b)(3) :49 U.S.C. § 1 1 4(r) : 


(b)(3) :4Q 

" g r R 1 1AM 


(b)(3) 49 
" g r n 


Mcr s j was discovered to be a foreign national. IVCC consulted TSOC for TECS check resultin g in no 
record found due to lack of identifying data . IVCC Supervisor advised STSO to deny § i uc) 


LUffil. 


access to the screening checkpoint due to the lack of verifiable PII. There was no impact to airport operations or 
media attention. 


Not Verified/Allowed 


VISITIVE SECURITY IS 
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Transportation s 

Securit y 

Administration 

IVCC Daily Summary 
Sunday, 10 August 2008 


U S Department of Homeland Security 
601 South I2 lh St 
Arlington. VA 22153 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

5 

0000-0059 

0 

0.00 

8 

5.29 

7 

0 

0 

0 

3 

0100-0159 

0 

0.00 

5 

4.00 

4 

0 

0 

0 

3 

0200-0259 

0 

0.00 

17 

8.67 

3 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

0400-0459 

0 

0.00 

7 

5.33 

3 

0 

0 

0 

4 

0500-0559 

5 

2.08 

8 

5.50 

12 

0 

0 

0 

10 

0600-0659 

7 

0.63 

18 

6.47 

30 

0 

0 

0 

10 

0700-0759 

3 

0.25 

25 

7.75 

20 

1 

1 

0 

10 

0800-0859 

4 

0.50 

23 

6.33 

30 

0 

0 

0 

14 

0900-0959 

5 

0.32 

18 

5.18 

28 

0 

0 

0 

14 

1000-1059 

2 

0.20 

27 

5.80 

30 

0 

0 

0 

14 

1 100-1159 

1 

0.03 

12 

4.97 

34 

0 

0 

0 

16 

1200-1259 

0 

0.00 

11 

5.63 

27 

0 

0 

0 

16 

1300-1359 

1 

0.04 

32 

6.96 

26 

0 

0 

0 

14 

1400-1459 

2 

0.25 

13 

6.00 

28 

0 

0 

0 

8 

1500-1559 

6 

1.00 

48 

8.34 

29 

1 

1 

0 

10 

1600-1659 

7 

1.34 

41 

9.41 

29 

0 

0 

0 

12 

1700-1759 

6 

1.32 

15 

6.02 

40 

0 

0 

0 

12 

1800-1859 

2 

0.10 

35 

7.39 

31 

0 

0 

0 

14 

1900-1959 

2 

0.13 

34 

7.68 

*31 

0 

0 

0 

D 

2000-2059 

6 

1 .05 

32 

6.30 

20 

0 

0 

0 

8 

2100-2159 

0 

0.00 

12 

5.60 

10 

0 

0 

0 

7 

2200-2259 

3 

0.18 

18 

5.71 

17 

1 

1 

0 

6 

2300-2359 

0 

0.00 

25 

6.14 

14 

2 

2 

0 


TOTALS 

7 

0.25 

48 

5.67 

503 

5 

5 

0 


*Note: One individual withdrew from process prior to final decision being determined regarding denial/cleared to access sterile area, 
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Denials 


ID #45705 Passenger Denied Access to the Sterile Area at Rockford (RFD) 

At 0738 h ours on August 10. a Rockford STSO repo rted Southern Skyways #610 (Rockford - Niagara Falls) 
■(b)(3):49 u s c § i u(r) : {b)(6) Hl(DOB: F )(6) jwas d enied access to the sterile area due 

|was_offered and completed a Cl 

was discovered to be a 
ue to lack of identifying 


passenger 

to lack of verifiable identification. stated ^ ie had no ID. 1 1 


form. STSO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


1(b)(3) :49 

L£-£_£_U 


data . IVCC Supervisor advised STSO to deny 


(b)(3) :49 
use- s 


access to the screening checkpoint due to the lack of 


verifiable PI1. There was no impact to airport operations or media attention. 


ID #46195 Passenger Denied Access to the Sterile Area at Dulles (IAD) 

At 1515 hours on A ugust 10. a Was hingto n Dulles TS O reported US Airways #35 (Washington Dulles 
Phoenix) passenger (DOB: 


(b)(6) 


verifiable identification. I stated he had no ID. 


contacted IVCC for database check resulting in no record found . 


national. IVCC consulted TSOC for TE CS rh 


IVCC Supervisor advised TSO to deny 


(b)(3):49 
U.S.C. § 


was den ied access to the sterile area due to lack of 
was offered and completed a Cl form. TSO 
was discovered to be a foreign 
bund due to lack of identifying data . 


(b)(3):49 
U.S.C. S 


(b)(3) :49 


:k resulting in no recor 


access to the screening checkpoint due to the lack of verifiable 


Pll. There was no impact to airport operations or media attention. 


ID #46714 Passenger Denied Access to the Sterile Area at Los Angeles (LAX) 

At 2246 hours_oi^3ugustl0, a L os Angeles BDO reported Southwest #1855 (Los Angeles - San Jose) 


passenger 
identification. 


(b)(3) :49 U.S.C § 


|(b)(3):49 
ISO S 


JDOB 


IMS 


W) 


stated he had no ID. 


was denied a ccess to the sterile area due to lack of verifiable 

1 was offe red and completed a Cl form. BDO contacted 
was discovered to be a foreign national. IVCC 


(b)(3) 49 


1(b)(3) :49 

u s.c s 


IVCC for database check resulting in no record found , 
consulted TSOC for TECS cheek resulting in no record round due to lack of identifying data . IVCC Supervisor 


14£j 


advised BDO to deny 


(b)(3):49 


access to the screening checkpoint due to the lack of verifiable PII. There was 


no impact to airport operations or media attention. 


ID #46736 Passenger Denied Access to the Sterile Area at Las Vegas (LAS) 


(b)(3). 49 U.S.C. § 1 ' 

4(r),(b)(6) ^ 

identification. 

(b)(3):49 


(b)(6) 


enied acces s to the sterile area due to lack of verifiable 
stated he had no ID. I? 1 ^ 3 ,^ was offe red and completed a Cl form. TSO contacted 

was discovered to he a foreign national. 


was ds 
oID^f 


IVCC for database check resulting in no record found . 
IVCC consulted TSOC for TECS check resulting in no' 


Supervisor advised TSO to deny iiJt , 


(b)(3):49 
nsr. si] 

record t 


ound due to lack of identifying data. IVCC 


access to the screening checkpoint due to ihe lack of verifiable PII. 


There was no impact to airport operations or media attention. 


ID #46749 Passenger Denied Access to the Sterile Area at Las Vegas (LAS) 

A^S^Jiours^on^ugusnO^^as Vegas TSO repor ted US Airways #564 (Las Vegas - Orlando) passenger 


|(b)(3):49 U.S.C. g 1 1 4(r) : (b)(6) 


verifiable identification. || 


*l(DOB: 


(b)(6) 


|{b)(3):49 U.S.C. § 1 14(r) (b) 

is^ 


was denied access to the sterile area due to lack of 

was offered and 


stated he had no ID. 


(b)(3) :49 U.S.C. § ' 


1 4(r) : 


mil t uniini t ibinV4q 

completed a Cl form. TSO contacted IVCC for database check resulting in no record found . 


1(b)(3) :49 
" 1 c ^ g << 


. was discovered to be a foreign national. IVCC consulted TSOC for TECS_checkresu lting in no record 
found due to lack of identifying data . IVCC Supervisor advised TSO to deny|p^^ u s c ® 114(r): 


access to the 


screening checkpoint due to the lack of verifiable PII, There was no impact to airport operations or media 
attention. 
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# On Duty 


Transportation 

Securit y 

Administration 

IVCC Daily Summary 
Monday, 11 August 2008 


US. Department of Home land Security 
601 South I2 lh St 
Arlington. VA 22153 



Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

0000-0059 

0 

0.00 

0100-0159 

1 

0.14 

0200-0259 

0 

0.00 

0300-0359 

0 

0.00 

0400-0459 

0 

0.00 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 



9 

0500-0559 

10 

2.81 

23 

8.38 

21 

0 

0 

0 

9 

0600-0659 

6 

0.76 

36 

7.40 

25 

0 

0 

0 


9 

0700-0759 

2 

0.08 

14 

5.83 

24 

1 

1 

0 

10 

0800-0859 

2 

0.26 

18 

6.93 

27 

1 

0 

1 

10 

0900-0959 

1 

0.04 

38 

8.35 

26 

1 

1 

0 

10 

1000-1059 

1 

0.10 

10 

6.33 

21 

0 

0 

0 

13 

1 100-1159 

5 

0.41 

21 

msm 

32 

0 

0 

0 

16 

1200-1259 

2 

0.06 

11 

5.97 

33 

1 

1 

0 

16 

1300-1359 

2 

0.12 

48 

7.76 

34 

2 

1 

1 

16 

1400-1459 

3 

0.25 

20 

9.14 

28 

0 

0 

0 

14 

1500-1559 

2 

0.23 

13 

6.40 

30 

0 

0 

0 

14 

1600-1659 

1 

0.14 

65 

9.76 

29 

0 

0 

0 

12 

1700-1759 

1 

0.25 

31 

8.03 

32 

0 

0 

0 

10 

1800-1859 

2 

0.22 

13 

6.09 

23 

0 

0 

0 

12 

1900-1959 

1 

0.20 

31 

8.85 

20 

1 

1 

0 

10 

2000-2059 

7 

1 .50 

32 

10.29 

14 

0 

0 

0 

7 

2100-2159 

18 

4.33 

16 

8.17 

18 

1 

1 

0 

6 

2200-2259 

19 

7.00 

42 

9.73 

11 

0 

0 

0 

6 

2300-2359 

0 

0.00 

30 

9.5 

6 

1 

1 

0 


TOTALS 

19 

0.58 

65 

7.0 

476 

10 

8 

2 
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Denials 


ID #46758 Passenger Denied Access to the Sterile Area at Los Angeles (LAX) 

At 0018 h ours on August 1 1 , a Los Angeles BDO reported US Airways 1446 (Los Angeles 

tDOBipU 


u s c - § 1 14 U 

passenger | fhVR -, 

identification. Pipufl stated she had no ID. 


Philadelphia) 

lwas denied access to the sterile area due to lack of verifiable 


TO3F+9 

Lii_i 


w as offere d and completed a Cl form. BDO contacted 


In cr r I HIM SI j i 1 

IVCC tor database check resulting in no record found . [WUSJ was discovered to be a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data . IVCC Supervisor 
advised BDO to deny 


(b)(3) :49 
U.S.C. S 


access to the screening checkpoint due to the lack of verifiable PII. There was no 


impact to airport operations or media attention. 


ID #46977 Passenger Denied Access to the Sterile Area at Oklahoma City (OKC) 

At 074fytounyyj^u£ust 1 1, an Oklahoma City BDO reported American Airlines gate authorization pass 


holder 
stated s 


(b)(3) :+9 U.S.C. § 1 14 

£ 


e nad no id. 


was denied access to the sterile area due to lack of verifiable identification. 


(b)(3) :49 
lisp SO 


(b)(3) :49 I! 
1 1 4 r. s i H 


was offered and completed a Cl form. BDO contacted IVCC for database check 


resulting in a record found with limited information. Operator was unable to formulate verifiable questions 
based on limited information. IVCC Supervisor advised BDO to de nvll b) Pl: 4 ^ , ^ [access to the sterile area unless 
LEO verifies her identity. BDO was advised to contact the IVCC if|u so 4 ? n * s allowed access. There was no 
impact to airport operations or media attention. 


ID #47101 Passenger Denied Access to the Sterile Area at Boise (BOI) _____ 

At 094 5 hour s oil Augus t 1 1. a Boise STSO reported United 6382 (Boise - San Francisco) passenger use § i 


(b) 


was denied access to the sterile area due to lack of verifiable identification. 


1(b)(3) :49 


idobJ™ 

Irpvin 1 1 PhinVdqn *' ' q f- s * 

stated he had no ID. |; ^ 7 : ^ [ was offered and completed a Cl form. STSO contactccUVCC for database check 
resulting in a record found; however, IVCC was unable to verify identity because |( b i I was unwilling to 


cooperate by providing further PII . IVCC Supervisor advised STSO to deny 
There was no impact to airport operations or media attention. 


(b) 
nua 11 


access to the sterile area. 


ID #47289 Passenger Denied Access to the Sterile Area at San Jose (SJC) 

1 1. a Sail Jose TS M reported Southwest 448 (Sail Jose - Long Island) passenger 
DOB:l (b) l 6) [vas denie d access to the ster ile area due to lack of verifiable 

was offered and rnmplctcd a Cl form. 

was discovered to be a 


At 1737 hours on Ammsi 

1(b)(3) :49 U.S.C § 1 1 4{r) "(b)(6) 


(Hpntriacatioi^^ b )i 7 DEi u s c § 1 1 4 


l_ 


TSM contacted IVCC for database check resulting in no record found . 


foreign national. IVCC consulted TSOC for 1 
data . IVCC Supervisor advised TSM to deny 


(b)(3):49 U.S.C. § 114 
(7(b)(6) 


ECS check resulting in no record found due to lack of identifying 


(b){3):49 U.S.C. §114 
or 'iwfi' 


access to the screening checkpoint due to the 


lack of verifiable PII. There was no impact to airport operations or media attention. 


ID #47378 Passenger Denied Access to the Sterile Area at Albuquerque (ABQ) 

At 1349 h ours on August 1 1. an A lbuqu erque LTSO reported Southwest 2343 (Albuquerque - Oakland) 


(b)(3) :49 U.S.C § 1 1 4(r) .(b)(6) 


passenger 
verifiable identification. 


(b)(3) :49 
1 ^ ft ■ 


IdOB 




(b)(6) 


stated he had no ID 


contacted IVCC for database check resulting in no record found . 


was denied access to the sterile area due to lack of 

~lwas offe red and completed a Cl form. LTSO 


(b)(3):49 


(b)(3) :49 
ISC s 


1 if 


was discovered to be a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data . 
IVCC Supervisor advised LTSO to deny 


(b)(3) 49 
U.S.C. S 114f 


access to the screening checkpoint due to the lack of 


verifiable PII. There was no impact to airport operations or media attention. 


MSITIVE SECURITY IS 
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ID #47735 Passenger Denied Access to the Sterile Area at New York Kennedy (JFK) 

At 1926 hours on August 1 1, a New York Kenned y STSO reported Jet Blue 629 (New York Kennedy - 


Houston Intercontinental) passenger 


lack of verifiable identification. ^ stated she had no ID. | was offered and completed a Cl form. STSO 


(b)(3) :49 U.S.C. 
S114frUbtf61 


pOB: 


(b)(6) 


wu lit l rr-i 

contacted 1VCC for database check resulting in no record found . ^ was discovered to be a foreign national. 
IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data . IVCC 
Supervisor advised STSO to deny |fj|access to the screening checkpoint due to the lack of verifiable PII. There 
was no impact to airport operations or media attention. 


was denied access to the sterile area due to 


ID #47811 Passenger Denied Access to the Sterile Area at Los Angeles (LAX) 

At 2139 hourj^n^usmst 1 1, a Lo s Angeles EDO reported US Airways 1011 (Los Angeles - Las Vegas) 


passenger [o-dPf+s u s.c.§ 

identification. 


(b)(3):49 
" g r 


](DOB: 


(b)(6) 


was denied access to t he sterile area due to lack of verifiable 

was offered and completed a Cl form. BDO 


stated he had no identification. [ff s 8 ., ., 


contacted IVCC for database check resulting in no record found . IVCC searched database using mother’s 


name anc 


(b)(3) :49 
U.S.C. § 

1 14(r):(b)(6) 


address and father’s name resulting in no records found . IVCC Supervisor advised BDO to deny 


access to the sterile area unless LEO verifies his identity. BDO was advised to contact the IVCC if 
is allowed access. 


ID #47850 Passenger Denied Access to the Sterile Area at New York Kennedy (JFK) 

At 2321 hours on Au gust 1 1 . a New Yor k Ken nedy LTSO reported JetBlue 727 (New York Kennedy 


Aguadilla) passenger 
verifiable identification. 


|(b)(3):49 U.S.C. § ’ 


1(b)(3) :49 
sr. s ■ 


i± 


(DOB 


(b)(6) 


> as deni ed access 

i/ku'iun 


(b)(3) :49 
U.S.C. § 1 14 


o the sterile area due to lack of 
was offered and completed a Cl 


staled he had no identification, 
form. LTSO contacted IVCC for database check resulting in no record found . IVC C searched database using 

[access to the 
^is allowed 


son’s data resulting in no records found . IVCC Supervisor advised LTSO to deny 
sterile area unless LEO verifies his identity. LTSO was advised to contact the IVCC if 
access. 


1(b)(3) :49 


(b)(3) :49 


Not Verified/Allowed 
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Transportation 

Securit y 

Administration 

IVCC Daily Summary 
Tuesday, 12 August 2008 


US. Department of Home land Security 
601 South I2 lh St 
Arlington. VA 22153 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

4 

0000-0059 

2 

0.67 

10 

6.00 

*3 

0 

0 

0 

4 

0100-0159 

0 

0.00 

14 

14.0 

1 

0 

0 

0 

D 

0200-0259 

0 

0.00 

10 

10.0 

1 

0 

0 

0 

4 

0300-0359 

0 

0.00 

25 

15.0 

2 

1 

1 

0 

7 

0400-0459 

1 

0.20 

28 

13.4 

5 

1 

0 

1 

9 

0500-0559 

3 

0.33 

35 

13.1 

9 

0 

0 

0 

17 

0600-0659 

1 

0.04 

28 

6.65 

26 

0 

0 

0 

17 

0700-0759 

0 

0.00 

23 

7.85 

20 

0 

0 

0 

17 

0800-0859 

4 

0.51 

34 

6.83 

41 

0 

0 

0 

17 

0900-0959 

0 

0.00 

26 

7.65 

26 

0 

0 

0 

20 

1000-1059 

0 

0.00 

24 

6.96 

24 

0 

0 

0 

20 

1100-1159 

0 

0.00 

14 

5.61 

28 

0 

0 

0 

17 

1200-1259 

0 

0.00 

35 

8.94 

17 

1 

1 

0 

17 

1300-1359 

0 

0.00 

27 

7.41 

22 

0 

0 

0 

13 

1400-1459 

2 

0.10 

28 

7.85 

20 

0 

0 

0 

13 

1500-1559 

3 

0.32 

26 

8.86 

28 

1 

0 

1 

13 

1600-1659 

1 

0.04 

36 

7.96 

23 

1 

1 

0 

m 

1700-1759 

0 

0.00 

26 

8.23 

22 

1 

1 

0 

10 

1800-1859 

1 

0.05 

19 

9.32 

19 

0 

0 

0 

12 

1900-1959 

1 

0.08 

26 

9.62 

13 

0 

0 

0 

10 

2000-2059 

8 

2.73 

21 

9.07 

15 

0 

0 

0 

10 

2100-2159 

0 

0.00 

25 

11.8 

5 

0 

0 

0 

8 

2200-2259 

1 

0.33 

28 

16.0 

3 

1 

1 

0 

8 

2300-2359 

0 

0.00 

8 

5.67 

3 

0 

0 

0 


TOTALS 

8 

0.08 

36 

8.83 

376 

7 

5 

2 


*Nole: One individual withdrew from process prior lo final decision being determined regarding deiiial/cleared to access sterile area. 
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Denials 


ID #47876 Passenger Denied Access to the Sterile Area at Anchorage (ANC) 


(b)(3) 49 U.S.C. § 1 1 

4(r), (b)(6) 

(DO 

identilicatioii. 

(b)(3):49 U.S.C. § 


(b)(6) 


stated he had no ID 


was de nied access to t he sterile area due to lack of verifiable 

was offered and completed a Cl form. TSO 


(b)(3):49 U.S.C.§ 

H4M fhVfil 


contacted IVCC for database check resulting in no record found . 


(b)(3):49 U.S.C.§ 


was discovered to be a foreign 


national. IVCC consulted TSOC for TEjCS check resulting in no record found due to lack of identifying data . 
IVCC Supervisor advised TSO to deny 


(b)(3) 49 U S C § 
Hfrlfbtfei 


access to the screening checkpoint due to the lack of 


verifiable PII. There was no impact to airport operations or media attention. 


ID #48274 Passenger Denied Access to the Sterile Area at Phoenix (PHX) 

At 1 200 hours on Augu st 12, a Phoenix LTSO reported Continental 1434 (Phoenix - Newark) passenger 


(b)(3) :49 U.S.C § 1 1 4{r).(b) 

m. 


identification. 


3 


(DOB 


|(b)(3):49 U.S.C. § 
4fr) fhvm 


M6) 


(b) 

(3):49 


stated he had no ID. 


was denied access to the sterile area due to lack of verifiable 

was offered an d completed a Cl form. LTSO 


(b)(3):49 U.S.C. § 
fhlffil 


contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data. 


mfrHhum S ' C ' § | was discovered to be a foreign 


IVCC Supervisor advised LTSO to deny 


(b)(3):49 U.S.C. § 


access to the screening checkpoint due to the lack of 


verifiable PII. There was no impact to airport operations or media attention. 


|{b){3):49 U.S.C. § 1 1 4(r) : (b)(6) 


ID #48517 Passenger Denied Access to the Sterile Area at New York (LGA) 

At 1654 hours on August 12. a Ne w York City BDO reported American 1559 (New York - Miami) passenger 

was denie d access to the sterile area due to lack of verifiable 

was offered and com pleted a Cl 


identification. 


Tdqb 


(b)(3) :49 U.S.C. § 1 1 4(r).(b) 

121 


(b)(6) 


stated he had no ID. 


(b)(3):49 U.S.C. § ' 

tsL 


14(r),(b) 


(b)(3) :49 U.S.C. § 114(r).(b) 

m. 


form. BDO contacted IVCC for database check resulting in no record foundT 
discovered to be a foreign national. IVCC consulted TSOC for TECS check resulting in no record 
lack of identifying data . IVCC Supervisor advised BDO to deny [ 


was 

found due to 


(b)(3) :49 U.S.C. § 1 1 4(r) : 


access to the screening 


checkpoint due to the lack of verifiable PII, There was no impact to airport operations or media attention. 


ID #48530 Passenger Denied Access to the Sterile Area at Augusta (AGS) 

At 1735 hours on Aug ust 12, an Augusta STSO reported US Airways 4138 (Augusta - Charlotte) passenger 
](b)(3) .49 u.s.c. § 1 1 4(r).(b) rp)Qg : |{b)(6) |was denied access to the sterile area due to lack of verifiable 

w as offered and completed a Cl form. STSO contacted 




|(b)(3):49 


stated he had no ID. fn 


identification. 

IVCC for database check resulting in no record found .! 


consulted TSOC for T 


advised STSO to deny 


1(b)(3) :49 
U.S.C. $ 


was discovered to be a foreign national. IVCC 
CS check resulting in no record found due to lack of identifying data . IVCC Supervisor 


(b)(3):49 
U.S.C. S 


access to the screening checkpoint due to the lack of verifiable PII. There was no 


impact to airport operations or media attention. 


ID #48673 Passenger Denied Access to the Sterile Area at Chicago Midway (MDW) 

At 2200 h ours on August 12, a Chicago LTSO reported Southwest 2165 (Chicago Midway-Philadclphia) 

T^^g^ig^ccess to the sterile area due to lack of verifiable 


passenger 
identification. 


(b)(3) :49 U.S.C. § 1 1 4(r) : 


(b)(3) :49 U.S.C. 


(DOB:pX6) 


stated she had no ID. 


(b)(3) :49 U.S.C. 

S 1 14M fhVfil 


was offered and completed a Cl form. LTSO 


contacted IVCC for database check resulting in inconsistencies such as address details. IVCC offered 


alternative search of database using references ; 
LTSO to deny 


(b)(3) :49 U.S.C. 

S 1 1 AM fhVfil 


(b)(3) 49 U S C 

'-lUiiMMEL 


stated she had none . IVCC Supervisor advised 


access to the screening checkpoint due to the lack of verifiable PII. There was no 


impact to airport operations or media attention. 
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Not Verified/Allowed 
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Transportation 

Securit y 

Administration 

IVCC Daily Summary 
Wednesday, 13 August 2008 


US. Department of Home land Security 
601 South I2 lh St 
Arlington. VA 22153 


& 

a 

O 


Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


7 

0000-0059 

5 

2.50 

17 

13.0 

2 

0 

0 


0100-0159 

12 

4.1 1 

25 

11.0 

9 

1 

1 


0200-0259 

0 

0.00 

12 

9.67 

.1 

0 

0 


0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 


0400-0459 

0 

0.00 

9 

7.00 

3 

0 

0 



0500-0559 

3 

0.33 

15 

8.56 

9 

13 

0600-0659 

2 

0.04 

44 

9.20 

25 

13 

0700-0759 

2 

0.19 

19 

7.31 

16 

12 

0800-0859 

3 

0.16 

24 

8.47 

19 

13 

0900-0959 

6 

0.36 

12 

6.04 

28 

13 

1000-1059 

6 

0.57 

20 

7.57 

14 

ID 

1100-1159 

5 

0.76 

38 

7.00 

17 



14 1200-1259 20 3,00 16 7.80 20 0 0 


13 1300-1359 2 0.11 12 5.22 18 0 0 


17 1400-1459 0 0.00 15 6.44 18 0 0 


12 

1500-1559 

5 

0.64 

15 

5.46 

28 

0 

0 

13 

1600-1659 

1 

0.05 

19 

6.45 

20 

0 

0 

13 

1700-1759 

1 

0.03 

19 

6.85 

33 

1 

1 

12 

1800-1859 

0 

0.00 

16 

6.20 

20 

0 

0 

10 

1900-1959 

0 

0.00 

23 

6.87 

23 

0 

0 


2000-2059 4 0.60 27 12.5 10 0 0 


7 

2100-2159 

0 

0.00 

16 

6.88 

8 

0 

0 

7 

2200-2259 

1 

0.09 

10 

6.18 

11 

0 

0 

7 

2300-2359 

1 

0.29 

15 

7.14 

7 

2 

2 


TOTALS 

20 

0.38 

44 

7.08 

361 

8 

8 
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Denials 


ID #48724 Passenger Denied Access to the Sterile Area at Los Angeles (LAX) 

At 0122 h ours on August 1 3. a L os A ngeles BDO reported US Airways 1498 (Los Angeles-Charlotte) 


passenger 
identification. 


|(b)(3):49 U.S.C. § 1 1 4(r).(b) 


(b)(3):49 U S C § 

mum 


DOB: 


(b)(6) 


stated he had no ID. 


contacted IVCC for database check resulting in no record found . * 


was denied ac cess to the sterile area due to lack of verifiable 
w as offered and completed a Cl form. BDO 

was discovered to be a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data . 
IVCC Supervisor advised BDO to deny access to the screening checkpoint due to the lack of 


verifiable PI1. There was no impact to airport operations or media attention. 


ID #48774 Passenger Denied Access to the Sterile Area at New York (JFK) 

At 0614 hours on August 13. a N ew Yo rk TSO rep orted JetBlue 71 1 (New York (JFK) - San Juan) passenger 

]was denied access to t he sterile area due to lack of verifiable 

] was offered 


(b)(3) :49 U.S.C. § 1 1 4{r) ; (b){6) 


identification. 


(DOB: 


(b)(3):49 U.S.C. § 1 1 4(r) ; (b){6) 


KbK6) 


stated she had no identification. 


(b)(3):49 U.S.C. § 1 1 4(r),(b)(6) 


and completed a Cl form. TSO c ontacted_fVC(^ check resulting in no record found. IVCC 


Supervisor advised TSO to deny [ 


(b)(3) :4Q U.S.C. § 1 1 4(r). (b)(6) 


identity. TSO was advised to contact the IVCC if 
impact to airport operations or media attention. 


access to the ster ile area unless LEO verifies her 
is allowed access. There was no 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


ID #48822 Passenger Denied Access to the Sterile Area at Austin-Bergstrom (AUS) 

At 0704 hours oil AuCTustATjmjki^i n - B er gstrom BD O reported United 182 (Austin-Bergstrom - Chicago 
O’Hare) passenger 


verifiable identification. 


(b)(3):49 U.S.C. § 


|(b)(3):49 

1 s -n 


pOB: 


(b)(6) 


stated she had no identification. 


was denied access to the sterile area due to lack of 

was offered and completed a Cl 


|(b)(3):49 
isc s n 


form. BDO contacted IVCC for database check resulting in no record found . IVCC searched database using 
adoptive parents’ data resulting in inconsistencies such as, vehicle type, birth dates and previous 


(b)(3):49 


address. IVCC Supervisor advised BDO to deny 
identity. BDO was advised to contact the IVCC if 
operations or media attention. 


(b)(3) :49 

IU.g r R n 

^ j L-. i, i ' J ~ 


(b)(3):49 
1 1 s r. s - 


access to the sterile area unless LEO verifies her 
is allowed access. There was no impact to airport 


ID #48872 Passenger Denied Access to the Sterile Area at Reno/Tahoe (RNO) 

Al 08.32 hours on Au gust 1 3 . a Reno/T ahoe BDO reported Southwest 1819 (Reno/Tahoe - Midway) passenger 
liPOB : 


(b)(3):49 U.S.C. § 1 1 4(r) : 


identification. 


(b)(3):49 U.S.C 
SlUfrHhURI 


P(6) 


was denied access to the sterile area due to lack of verifiable 


stated he had no ID. 


(b)(3) :49 
U.S.C. S 11 4fr) 


contacted IVCC for database check resulting in no record round . 


was offered and c ompleted a Cl form. BDO 


(b)(3) :49 
isr. s n 


was discovered to be a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data . 
IVCC Supervisor advised BDO to deny 


(b)(3) :49 U.S.C. 
R -H-W1 fhWRI 


access to the screening checkpoint due to the lack of 


verifiable PI I. There was no impact to airport operations or media attention. 


ID #48985 Passenger Denied Access to the Sterile Area at New York (JFK) 

At 1 106 h ours on August 13. a New York tJFK l TSO reported Jet Blue 1065 (New York (JFK) - Austin) 


passenger 11 sc - § 1 14 

identification. 


1(b)(3) :49 
Im ^ ft 


JDOB 


(b)(6) 


stated he had no ID. 



wa s denied access to the sterile area due to lack of verifiable 
was o ffered and completed a Cl form. TSO contacted IVCC 
was discovered to be a foreign national. IVCC was 


for database check resulting in no record found . 

preparing to consult TSOC for TECS check when |(U( 3 U^1 became uncooperative resulting in no TECS check 
performed . IVCC Supervisor advised TSO to deny |( b )ff~ access to the screening checkpoint due to the lack of 
verifiable PI 1. There was no impact to airport operations or media attention. 
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ID #49322 Passenger Denied Access to the Sterile Area at Las Vegas (LAS) 

At 1758 hours on Aug ust 1 3, a La s Vegas BDO reported Southwest 454 (Las Vegas - Oakland) passenger 

l DOB: 


(b)(3) :49 U.S.C. § 


(b)(3) :49 
U.S.C s 1 


(b)(6) 


was de nied acce ss to the sterile area due to lack of verifiable identification. 


stated she had no identification. 


|(b)(3):49 
U.S.C. S 1 


.. . c „ „ , ... ^ . 0 . .was offered and completed a Cl form. BDO con tacted IVCC 

tor database check resulting in no record found . IVCC Supervisor advised BDO to de ny Inc A 1 | acccss to the 
sterile area unless LEO verifies her identity. BDO was advised to contact the IVCC if is allowed 

access. There was no impact to airport operations or media attention. 


ID #49525 Passenger Denied Access to the Sterile Area at Juneau (JNU) 

At 23 1 5 ho urs on August 13, a Juneau STSO reported that Alaska 77 (Juneau - Anchorage) passenger 


(b)(3) :49 


l(DOB: 


(b)(3):49 
" g h x 


KbX6) 


(b)(3) :49 
1 1 q o 


staled he had no identification. 


was denied a ccess to the sterile area due to lack of verifiable identification. 

1 1 was offered and completed a Cl form. STSO contacted 
IVCC for database check resulting in no record found. IVCC searched database using previous address 
resulting in no records found . At this point ,, . became uncooperative; STSO called for LEO. IVCC 


1(b)(3) 49 


Supervisor advised STSO to deny 
was advised to contact the IVCC if 
media attention. 

Update: At 0015 ho urs on August 14, STSO reported Airport LEO responded; searched local database, 


(b)(3) :49 
U.S.C. S 11 


access to the sterile area unless LEO verifies his identity. STSO 
is allowed access. There was no impact to airport operations or 


identified 


(b)(3):49 
U.S.C S 11 


through a Department of Corrections record. LEO denied access to the sterile area due to 


lack of cooperation . There was no impact to airport operations or media attention. 


(b)(3):49 
U.S.C. § 


ID #49529 Passenger Denied Access to the Sterile Area at Salt Lake City (SLC) 

At 2317 h ours on Augus t 13, a Salt Lake City TSM reported US Airways 532 (Salt Lake City-Las Vegas) 
passenger Lh^ 4 ^'^' S ° ^ |(DOB:| (b)(6) |was denied a ccess to the sterile area due to lack of verifiable 
identification, 
contacted IVC 
resul 


stated she had no identification. 


(b)(3) :49 
.U.S.C. s 

for database check resulting in no record found 


was offered and completed a Cl form. TSM 
. IVCC searched database using brother’s data 
ing in inconsistencies including address details and phone number . IVCC Supervisor advised TSM to 


(b)(3) :49 

LLS. 


d eny 

jf 1(b)(3) 49 
lU-S.G.S 


access to the sterile area unless LEO verifies her identity. TSM was advised to contact the IVCC 


is allowed access. There was no impact to airport operations or media attention. 
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Transportation 

Securit y 

Administration 

IVCC Daily Summary 
Thursday, 14 August 2008 


US. Department of Home land Security 
601 South I2 lh St 
Arlington. VA 22153 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

4 

0000-0059 

0 

0.00 

6 

5.33 

3 

0 

0 

4 

0100-0159 

0 

0.00 

10 

7.20 

5 

2 

2 

4 

0200-0259 

1 

0.20 

13 

8.20 

5 

1 

1 

4 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 


0400-0459 

1 

0.33 

6 

5.00 

3 

0 

0 


0500-0559 

1 

0.22 

31 

10.33 

9 

0 

0 

13 

0600-0659 

1 

0.26 

19 

6.26 

19 

0 

0 

14 

0700-0759 

1 

0.19 

12 

6.29 

21 

0 

0 

ID 

0800-0859 

2 

0.25 

20 

7.83 

12 

0 

0 

12 

0900-0959 

2 

0.12 

12 

5.38 

32 

0 

0 

1 1 

1000-1059 

1 

0.12 

14 

6.58 

26 

0 

0 

10 

1100-1159 

.3 

0.29 

17 

7.14 

21 

0 

0 

15 

1200-1259 

4 

0.61 

24 

7.14 

28 

1 

l 

14 

1300-1359 

2 

0.12 

14 

6.16 

25 

0 

0 

14 

1400-1459 

3 

0.19 

26 

6.52 

27 

1 

l 

15 

1500-1559 

4 

0.58 

44 

9.33 

24 

0 

0 

15 

1600-1659 

0 

0.00 

20 

8.30 

27 

0 

0 

13 

1700-1759 

0 

0.00 

24 

7.30 

23 

0 

0 

13 

1800-1859 

0 

0.00 

27 

6.89 

19 

0 

0 

13 

1900-1959 

0 

0.00 

19 

7.50 

12 

0 

0 

S 

2000-2059 

0 

0.00 

33 

9.82 

11 

0 

0 

7 

2100-2159 

3 

0.30 

12 

5.70 

10 

0 

0 


2200-2259 

1 

0.12 

16 

7.25 

8 

0 

0 


2300-2359 

1 

0.17 

19 

13.00 

6 

1 

l 


TOTALS 

4 

0.19 

44 

7.20 

376 

6 

6 
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Denials 


ID #49553 Passenger Denied Access to the Sterile Area at Kahului (OGG) 

At 0144 hours on August 14, a Kahului TSM reported US Airways 26 (Kahului 
(DOB: 


(b)(3) :49 U.S.C. § 1 1 4 


(b)(6) 


] stated he had no ID. 


TLTT^r™ 


(b) 

bk. 


isr. si 


Phoenix) passenger [ 
was denied access to the sterile area due to lack of verifiable identification, 
was offered an d completed a Cl form. TSM contacted 1VCC for 


(b)(3) :49 
" g r 

database check resulting in no record found . |)° i I was discovered to be a foreign national. IVCC consulted 
TSOC for TECS check resulting in no record found due to lack of identifying data . IVCC Supervisor advised 
TSM to deny 


1(b)(3) :49 
ISC, s 


access to the screening checkpoint due to the lack of verifiable PII. There was no impact 


to airport operations or media attention. 


ID #49555 Passenger Denied Access to the Sterile Area at Kahului (OGG) 

At^UiSjTOurs on August 1 4, a Kahului TSM reported US Airways 26 (Kahului-Phocnix) passenger 

(DOB: Fk 6 l I w as denied acc ess to the sterile area due to lack of verifiable identification. 


1(b)(3) :49 
U.S.C. @ 1 1 4(r) 


1(b)(3) :49 
U.S.C. § 


stated he had no ID. 


(b)(3) :49 


database check resulting in no record found . [ (b)(3):49 u sc 


~1 was offered and completed a Cl form. TSM contacted IVCC for 
was discovered to be a foreign national. IVCC 


If, tkW' 


consulted TS OC for TECS check; no record found due to lack of identifying data . IVCC Supervisor advised 
TSM to deny access to the screening checkpoint due to the lack of verifiable PII. There was no 


impact to airport operations or media attention. 


ID #49560 Passenger Denied Access to the Sterile Area at Kahului (OGG) 

At 0206 hours on Augu st 14, a Kahului TSM reported US Airways 26 (Kahului-Phoenix) passenger 
jyQHj. (b)( 6 ) was denied acces s to the sterile area due to lack of verifiable 

Etated he had no ID. |(b)(3):49 u.s.c. § ii4(r),(b) E vas 0 ff ere d and compl eted a 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


(b)(3):49 U.S.C. § 

iEi. 


1 4(r) : (b) 


1(b)(3) :49 
U S.C. $11 


identification 

Cl form. TSM contacted 1VUU tor database check resulting in no record found , 
discovered to be a foreign national. IVCC consulted TS OC for TECS check: no 
identifying data . IVCC Supervisor advised TSM to deny 


(b)(3):49 U.S.C. § 1 1 4(r).(b) 

ILi. 


Jwas 


(b)(3):49 U.S.C. § 1 14(r).(b) 

m. 


record lound due to lack of 
ccess to the screening 


1 


checkpoint due to the lack of verifiable PII, There was no impact to airport operations or media attention. 


ID #49924 Passenger Denied Access to the Sterile Area at Boston (BOS) 

AM253Jiours on August 14 a Boston TSM reported Jet Blue 1017 (Boston to New York -JFK) passenger 
(DOB:|bj(6) 


(b)(3) :49 U.S.C 
§ 1 1 4(r). (b)(6) 


(b) 

(3):49 


stated he had no HI 


was denied access to the sterile area due to lack of verifiable identification. 

was offered and completed a Cl form. TSM contacted IVCC for 
was discovered to be a foreign national. IVCC 


(b)(3):49 
"Sf.SH Afr} 


(b)(3):49 U.S.C. 
S 1 1 4frt(b1f61 


database check resulting in no record found , 
consulted TS OC for TECS check; no record found due to lack of identifying data . IVCC Supervisor advised 
TSM to deny f access to the screening checkpoint due to the lack of verifiable PII. There was no 


impact to airport operations or media attention. 


ID #50025 Passenger Denied Access to the Sterile Area at Tampa (TP A) 


At 1420 hours on August 14 a Tampa LTSO reported Southwest 2580 (Tampa to Las Vegas) passenger 

|(b)(3):49 U.S.C. § ' 

1 U) (b) | was denied access to the sterile area due to lack of verifiable identification. 

(b){3):49 U.S.C. § 
1H(r),(b)(6) 

stated he had no ID. § 

was offered and completed a Cl form. LTSO contacted IVCC 

for database check resulting in no record found. 

w?w^ S ' C ' ® was discovered to be a foreign national. IVCC 

1 lUn fhVR) c 

consulted TSOC for TECS c 

icck: no record found due to lack of identifying data. IVCC Supervisor advised 

LTSO to denv ( b X 3 ) :49 u s c § 
Ll^Uro agIly 114fr).(b)f6) 

access to the screening checkpoint due to the lack of verifiable PII. There was no 


impact to airport operations or media attention. 
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ID #50360 Passenger Denied Access to the Sterile Area at Long Beach (LGB) 


At 2318 hours on August 14. a L ong Beach LTSO reported JetBlue 488 (Long Beach - Boston) passenger 


(b)(3):49 U.S.C. § 1 1 4(r), (b)(6) 


(DOB: 


(b)(6) 


identification. plated he had no ID. ;( l !( 3 , l : 4 f ! w as offere 

. I I i i i r ft I . ... 11 1 S L 1 . IfhV^ViQ 


1 was den ied access to the sterile area due to lack of verifiable 


IVCC for database check resulting in no record found . 


consulted TS OC for T 
LTSO to deny 


(b)(3) :49 
U.S.C. s 


(b)(3):49 
U.S.C. S J 


jj 


and completed a Cl form. LTSO contacted 
as discovered to be a foreign national. IVCC 


ICS check; no record found due to lack of identifying data , IVCC Supervisor advised 


access to the screening checkpoint due to the lack of verifiable PII. There was no impact 


to airport operations or media attention. 


NJSITIVE SECURITY IN 
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Transportation 

Securit y 

Administration 


US. Department of Home land Security 
601 South 12 lh St 
Arlington. VA 22153 


IVCC Daily Summary 
Friday, 15 August 2008 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

7 

0000-0059 

5 

1.50 

10 

7.50 

4 

0 

0 


0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 


0200-0259 

1 

0.25 

8 

5.75 

4 

0 

0 


0300-0359 

1 

1 .00 

15 

15.00 

1 

0 

0 


0400-0459 

2 

0.50 

53 

17.25 

4 

0 

0 


0500-0559 

3 

0.69 

12 

6.06 

16 

0 

0 

12 

0600-0659 

5 

0.70 

26 

7.17 

30 

0 

0 

11 

0700-0759 

2 

0.42 

8 

5.96 

26 

0 

0 

13 

0800-0859 

2 

0.39 

12 

5.04 

23 

0 

0 

12 

0900-0959 

1 

0.27 

14 

7.04 

26 

0 

0 

m 

1000-1059 

2 

0.54 

29 

8.38 

26 

0 

0 

m 

1100-1159 

2 

0.29 

30 

7.77 

31 

0 

0 

15 

1200-1259 

5 

0.43 

23 

7.78 

23 

0 

0 

17 

1300-1359 

1 

0.05 

22 

7.05 

19 

0 

0 

14 

1400-1459 

2 

0.17 

17 

6.43 

30 

0 

0 

13 

1500-1559 

1 

0.10 

15 

6.60 

20 

0 

0 

13 

1600-1659 

1 

0.04 

35 

7.17 

23 

0 

0 

13 

1700-1759 

1 

0.05 

28 

8.15 

20 

0 

0 

13 

1800-1859 

0 

0.00 

12 

5.54 

13 

0 

0 

1 1 

1900-1959 

0 

0.00 

31 

7.79 

14 

0 

0 

S 

2000-2059 

0 

0.00 

14 

5.06 

18 

0 

0 


2100-2159 

0 

0.00 

22 

8.44 

9 

0 

0 


2200-2259 

1 

0.20 

8 

5.13 

15 

0 

0 


2300-2359 

0 

0.00 

10 

4.83 

6 

0 

0 


TOTALS 

5 

0.29 

53 

6.94 

401 

0 

0 
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Transportation 

Securit y 

Administration 




US. Department of Homeland Security 
601 South I2 lh St 
Arlington. VA 22153 


IYCC Daily Summary 
Saturday, 16 August 2008 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 


0000-0059 

1 

0.17 

13 

7.33 

6 

0 

0 


0100-0159 

1 

0.12 

12 

5.25 

8 

0 

0 


0200-0259 

0 

0.00 

8 

6.00 

2 

0 

0 

4 

0300-0359 

0 

0.00 

5 

5.00 

1 

0 

0 


0400-0459 

1 

0.25 

6 

4.75 

4 

0 

0 

6 

0500-0559 

1 

0.19 

26 

8.00 

16 

0 

0 

10 

0600-0659 

1 

0.10 

28 

7.10 

21 

0 

0 

14 

0700-0759 

1 

0.24 

20 

7.62 

21 

2 

2 

14 

0800-0859 

0 

0.00 

23 

7.11 

19 

0 

0 

14 

0900-0959 

1 

0.05 

24 

5.67 

21 

1 

l 

15 

1000-1059 

0 

0.00 

15 

6.50 

22 

0 

0 

12 

1100-1159 

1 

0.13 

19 

5.45 

31 

0 

0 

12 

1200-1259 

0 

0.00 

10 

5.55 

20 

0 

0 

m 

1300-1359 

0 

0.00 

33 

7.45 

22 

0 

0 

m 

1400-1459 

2 

0.12 

30 

7.79 

33 

1 

1 

1 1 

1500-1559 

0 

0.00 

14 

5.33 

18 

0 

0 

10 

1600-1659 

2 

0.56 

46 

7.56 

25 

0 

0 

12 

1700-1759 

1 

0.08 

30 

6.54 

13 

1 

l 

12 

1800-1859 

0 

0.00 

37 

7.30 

20 

1 

l 

10 

1900-1959 

0 

0.00 

13 

5.31 

16 

1 

l 


2000-2059 

0 

0.00 

6 

3.71 

7 

0 

0 


2100-2159 

0 

0.00 

10 

4.25 

8 

0 

0 


2200-2259 

0 

0.00 

22 

10.40 

5 

0 

0 

6 

2300-2359 

0 

0.00 

15 

6.00 

4 

0 

0 


TOTALS 

2 

0.10 

46 

6.60 

363 

7 

7 
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Denials: 


ID #51323 Passenger Denied Access to the Sterile Area at Chicago (ORD) 

At 0735 h ours on August 16, a Chic ago BDO r eported American #421 1 (Chicago O’Harc - Indianapolis) 


passenger 
identification. 


(b)(3):49 U.S.C.§ 
frHbtf 


14 


(b){3):49 

U.s.c.y 


(DOB: 


(b)(6) 


slated he had no ID. 


IVCC for database check resulting in no record found,f b g 3 /.; 49 


lwas deni ed access to the sterile area due to lack of verifiable 
b){3):49 I was offer ed and completed a Cl form. BDO contacted 
was discovered to be a foreign national. IVCC 


)){3):49 


consulted TSOC for TECS chcc 
advised BDO to deny 


|(b)(3):49 
U.S.C. S 1 1 4 


k resulting in no record found due to lack of identifying data . IVCC Supervisor 


access to the screening checkpoint due to the lack of verifiable Pll . There was 


no impact to airport operations or media attention. 


ID #51337 Passenger Denied Access to the Sterile Area at Memphis (MEM) 


(b)(3) :49 U.S.C. § 1 1 4(r) ; (b){6) (DOB: 

(b)(6) 

verifiable identification. 

(b)(3) :49 U.S.C. § 114(i 

Wj — 


Phoenix) passenger 


was denied access to the sterile area due to lack of 
stated he had no ID. 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


and comple ted a Cl form, TSM contacted IVCC for database check resulting in no record found . 

was discovered to be a foreign national. IVCC consulted TSOC for TECS check resu 


(b)(3):4Q 
U.S.C. S 1140 


was offered 


|(b)(3):49 U.S.C.§ 
4(rHbH61 


recorc 


ting in no 


|{b){3):49 U.S.C. § 1 1 4(r) (b)(6) 


rd found due to lack of identifying data . IVCC Supervisor advised TSM to deny 
access to the screening checkpoint due to the lack of verifiable PII , There was no impact to airport operations or 
media attention. 


ID #51421 Passenger Denied Access to the Sterile Area at Long Beach (LGB) 

At 0946 homsonAugustlb. a Lon g Beach LT SO reported that a JetBlue #262 (Long Beach - Sacramento) 

(DOB| (b)t6) was denie d access to the sterile area due to lack of verifiable 

was offered and completed a Cl form. LTSO 


passenger 


(b)(3) :49 U.S.C. § 1 

identification.^ 13 ^ 3 ! 40 


1 1 S r. s 1 1 4 


stated he had no identification. 


(b)(3):49 
" g r a n 


contacted IVCC for database check resulting in inconsistencies suchas address. DOB, and previous address . 
IVCC offered to use alternate means for ID verification however ( b )( 3 ) 49 1 was un able to provide anv 

•' i ■ ■ ft fhV3V4-9 * 

references to be used to verify . IVCC Supervisor advised LTSO to denv l || ^ A 
unless LEO verifies his identity. LTSO was advised to contact the IVCC if 


1(b)(3) :49 
U.S.C. $11 


access to the sterile area 
is allowed access. 


ID #51682 Passenger Denied Access to the Sterile Area at Phoenix (PHX) 



national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data . 
IVCC Supervisor advised STSO to deny 


(b)(3):49 
U.S.C. S 114 


access to the screening checkpoint due to the lack of 


verifiable Pll . There was no impact to airport operations or media attention. 


ID #51807 Passenger Denied Access to the Sterile Area at Portland (PDX) 

At 1724 h ours o n August 16 , a Portland BDO reported Alaska #576 (Portland 
(DOB 


(b)(3) :49 
U.S.C. § 

1 1 4(r):(b)(6) 


W) 


San Diego) passenger 
was denied access to the sterile area due to lack of verifiable identification. 


(b) 

m, m. 


stated he had no ID. 


(b)(3):49 
"SC S 1 1d. 


wa s offered an d completed a Cl form. BDO contacted IVCC for 


database check resulting in no record found. 


(b)(3):49 
" q r. s ■ 


was discovered to be a foreign national. IVCC consulted 


TSOC for TECS check resulting in no record found due to lack of identifying data . IVCC Supervisor advised 
BDO to deny 


(b)(3) :49 
U.S.C. S 11 


access to the screening checkpoint due to the lack of verifiable Pll . There was no 


impact to airport operations or media attention. 


MSITIVE SECURITY IS 
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ID #51854 Passenger Denied Access to the Sterile Area at Philadelphia (PHL) 

At 1840 h ours on August 16. a P hiladelphi a STSO reported Southwest #3820 (Philadelphia - Chicago Midway) 


(b)(3):49 U.S.C.§ 


passenger 

identification. |< b X 3 ) :49 


(DOB: 


(b)(6) 


Jstated he had no ID. 


was denie d access to the sterile area due to lack of verifiable 

was offere d and completed a Cl form. STSO contacted 
IVCC for database check resulting in no record found , 1 1 w'as discovered to be a foreign national. IVCC 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data . IVCC Supervisor 
advised STSO to deny 


(b)(3) :49 
' c ^ g < 


access to the screening checkpoint due to the lack of verifiable PII , There was 


no impact to airport operations or media attention. 


ID #51880 Passenger Denied Access to the Sterile Area at Las Vegas (LAS) 

At 1920 hours on August 16 ; a Las Vegas BDO reported American gate pass holder Fp ):49 u s c § 114 |(DOB: 


(b)(6) 


„„ lr , prf3):49 
no 

no record found. 


was deni ed access to the sterile area due to lack of verifiable identification 




(b)(3) 49 
U.S.C. $ 114frl 


stated he had 


was offere d and completed a Cl form. BDO contacted IVCC for database check resulting in 
was discovered to be a foreign national. IVCC consulted TSOC for TECS check 


(b)(3):49 USC 


i Minmmimi — i ~ l?binv49 u s r 

resulting in no record lound due to lack ol identifying data . IVCC Supervisor advised BDO to deny^^^y^ 


access to the screening checkpoint due to the lack of verifiable PII . There was no impact to airport operations or 
media attention. 


VISITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 
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Transportation 

Security 

Administration 


US. Department of Homeland SecuriLy 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Sunday, 17 August 2008 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 


0000-0059 

0 

0.00 

14 

5.33 

6 

0 

0 

3 

0100-0159 

0 

0.00 

6 

4.67 

3 

0 

0 

3 

0200-0259 

0 

0.00 

12 

5.50 

4 

0 

0 

3 

0300 - 0.359 

0 

0.00 

0 

0.00 

0 

0 

0 


0400-0459 

0 

0.00 

0 

6.00 

1 

0 

0 


0500-0559 

0 

0.00 

9 

5.43 

7 

0 

0 


0600-0659 

8 

0.88 

25 

7.00 

26 

0 

0 

10 

0700-0759 

4 

0.59 

16 

5.35 

17 

0 

0 

10 

0800-0859 

1 

0.11 

20 

4.89 

19 

1 

l 

m 

0900-0959 

1 

0.04 

20 

4.85 

26 

0 

0 

12 

1000-1059 

0 

0.00 

12 

4.17 

24 

0 

0 

12 

1100-1159 

2 

0.12 

14 

5.20 

25 

0 

0 

13 

1200-1259 

0 

0.00 

7 

3.65 

20 

0 

0 

18 

1300-1359 

0 

0.00 

8 

4.50 

20 

0 

0 

m 

1400-1459 

1 

0.03 

15 

5.00 

37 

0 

0 

IB 

1500-1559 

0 

0.00 

12 

5.30 

30 

0 

0 

m 

1600-1659 

0 

0.00 

10 

3.82 

34 

0 

0 

1 1 

1700-1759 

0 

0.00 

13 

4.37 

41 

1 

1 

10 

1800-1859 

4 

0.22 

14 

5.42 

36 

0 

0 


1900-1959 

0 

0.00 

9 

4.41 

27 

0 

0 


2000-2059 

3 

0.23 

32 

5.32 

22 

1 

l 


2100-2159 

0 

0.00 

29 

7.05 

20 

1 

l 


2200-2259 

4 

0.75 

10 

4.83 

12 

0 

0 


2300-2359 

0 

0.00 

10 

5.17 

12 

0 

0 


TOTALS 

8 

0.13 

32 

4.99 

469 

4 

4 


NJSITIVE SECURITY IN 
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DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," l|| I IIHI Mil 49 CFR I III I I II I Mini | III INI THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY III III II 111,1 1 1 III I I 1 ll II SECRETARY OF HOMELAND I I II 1 1 f 1 I lll||||l I II I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| nil 'iM'lf II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY5U.o.d liJUUSID 49C.F.R. PARTS 15 AND 1520. 


Page 1 of 2 





































































































































































































Denials 


ID #52073 Passenger Denied Access to the Sterile Area at Denver (DEN) 

AH)805jToursonAu^ust 17, a D enver BDO reported Southwest 628 (Denver - Sacramento) passengei|^ <3)4B 
|(b)(3):49 U.S.C. § 1 H(r) : (b)(6) ^ |,;|X)H: j< b X 6 ) _ I was denied aeees ^ to ^the sterile area due to 1/u A: of verifiable 
identification. [ 


1 1 s r. si 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


stated he had no ID. 


(b)(3):49 U.S.C. § 1 1 4(r),(b)(6) 


■ I ■ I { 

completed a Cl form. BDO contacted IVCC for database check resulting in no record found . [ 


Kvas offered and 


(b)(3) :49 


|(b)(3):49 U.S.C. § 


ii i s r. s ii 4 o i was discovered to be a foreign national. IVCC consulted TSOC for TECS check resulting in no 
record found due to lack of identifying data . IVCC Supervisor advised BDO to deny |(b)(3):49 u.s.c. § ii4(r) : (b)(6) : 


access to the screening checkpoint due to the lack of verifiable P1I. There was no impact to airport operations or 
media attention. 


ID #52677 Passenger Denied Access to the Sterile Area at Los Angeles (LAX) 

At 1741 h ours on August 17. a Lo s Angeles BDO reported Southwest 2188 (Los Angeles - Chicago Midway) 


passenger) 
identification. 


1(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


|(b)(3) :49 U.S.C. § 


](DOR: l lb )' 6 ) 


staled he had no ID. 


was denied acc ess to the sterile area due to lack of verifiable 
way^Beredjind completed a Cl form. BDO 
was discovered to be a foreign 


|(b)(3) :49 U.S.C. § 

, H . .. .1- W^, 


(b)(3) :49 U S C § 


contacted IVCC for database check resulting in no record found . 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data . 
IVCC Supervisor advised BDO to deny ' C ‘ ^ access to the screening checkpoint due to the lack of 


verifiable PII. There was no impact to airport operations or media attention. 


ID #52846 Passenger Denied Access to the Sterile Area at Burbank (BUR) 

A^O^MiGun^n Augus t 17, a Bur hank BDO reported Southwest 3843 (Burbank - San Jose) passenger 
(DOB: 


(b)(3).49 U.S.C. §114 


KbK6) 


stated he had no ID. 
cncck resulting in no record 


|(b)(3J -49 
U.S.C. §. 

ound. 


was denied access to the sterile area due to lack of verifiable identification. 

| was of fered and completed a Cl form. BDO contacted IVCC for database 
Jwas discovered to be a foreign national. IVCC consulted TSOC for 


1(b)(3) :49 


TECS check resulting in no record found due to lack of identifying data . IVCC Supervisor advised BDO to 


deny 


(b)(3):49 
1 1 g r n 


access to the screening checkpoint due to the lack of verifiable PII. There was no impact to airport 


operations or media attention. 


ID #52892 Passenger Denied Access to the Sterile Area at Las Vegas (LAS) 

At 2139 hours on August 17. a Las Vegas BDO reported that a Southwest 982 (Las Vegas - Austin) passenger 


1(b)(3) :49 U.S.C § 1 1 4(r) ; (b)(6) 


(b)(6) 


1(b)(3) :49 
isr. si 


l(DOB: i i 

[stated he had no identification. 


was denie d access t o the sterile area due lo lack of verifiable 

utters i wa s offered and completed a Cl form. BDO 


identification. 

contacted IVCC for database check resulting in no record found. tVCC called three personal references which 


provided inconsistent information regarding 


advised BDO to denvj 


(b)(3) :49 


contact the IVCC if 


(b)(3):49 
use k i 


(b)(3) :49 
U.S.C SI 14f 


address, DOB and flight itinerary . IVCC Supervisor 


access to the sterile area unless LEO verifies his identity. BDO was advised to 


is allowed access. 


MSITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 
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DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I Hill 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
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Transportation 

Security 

Administration 


L’.S. Department of Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Monday, 18 August 2008 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 


0000-0059 

2 

0.33 

21 

6.83 

6 

1 

1 

4 

0100-0159 

0 

0.00 

9 

3.86 

7 

0 

0 

4 

0200-0259 

0 

0.00 

16 

16.00 

1 

0 

0 

4 

0300-0359 

0 

0.00 

2 

2.00 

1 

0 

0 

7 

0400-0459 

0 

0.00 

10 

5.00 

5 

0 

0 


0500-0559 

0 

0.00 

32 

6.81 

16 

1 

0 

12 

0600-0659 

1 

0.06 

24 

6.89 

18 

2 

l 

12 

0700-0759 

0 

0.00 

18 

6.67 

21 

0 

0 

13 

0800-0859 

0 

0.00 

20 

6.21 

28 

1 

l 

13 

0900-0959 

0 

0.00 

32 

6.95 

19 

1 

l 

12 

1000-1059 

0 

0.00 

40 

6.84 

25 

0 

0 

13 

1100-1159 

0 

0.00 

17 

6.35 

20 

0 

0 

13 

1200-1259 

0 

0.00 

10 

5.87 

23 

0 

0 

D 

1300-1359 

1 

0.04 

14 

6.15 

27 

0 

0 

15 

1400-1459 

1 

0.11 

27 

6.82 

28 

1 

l 

13 

1500-1559 

4 

0.24 

22 

7.12 

34 

0 

0 

11 

1600-1659 

1 

0.12 

37 

6.94 

33 

1 

0 

11 

1700-1759 

1 

0.10 

32 

6.73 

30 

0 

0 

1 1 

1800-1859 

0 

0.00 

10 

4.94 

17 

1 

1 

12 

1900-1959 

1 

0.08 

32 

5.96 

26 

1 

1 

10 

2000-2059 

1 

0.04 

26 

6.39 

23 

1 

1 

7 

2100-2159 

2 

0.31 

7 

3.77 

13 

0 

0 

7 

2200-2259 

0 

0.00 

12 

6.14 

7 

0 

0 

7 

2300-2359 

0 

0.00 

7 

4.40 

5 

0 

0 


TOTALS 

4 

0.07 

40 

6.36 

433 

1 1 

8 


NJSITIVE SECURITY IN 
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Denials 


ID #52968 Passenger Denied Access to the Sterile Area at San Diego (SAN) 


(b)(3) :49 U.S.C. § 11 4(r) : (b) 

J(DOB:| 

4k 6 ) was den 

identification.! 
for database cl 

(b) 

(31:49 U 

stated he had no ID. 

(b) 

(31:49 

heck resulting in no record 1 

ound. 


icd access to the sterile area due to lack of verifiable 
was of fered and completed a Cl form. BDO contacted 1VCC 


bund , was discovered to be a foreign national. IVCC consulted 


TSOC for TECS check resulting in no record found due to lack of identifying data . IVCC Supervisor advised 
BDO to deny 


(b) 


access to the screening checkpoint due to the lack of verifiable PII. There was no impact to 


airport operations or media attention. 


ID #53065 Passenger Denied Access to the Sterile Area at Philadelphia (PHL) 

At 061 8 hours on A ugust 18. a Philade lphia STSO reported US Airways 1 891 (Philadelphia - Chicago 

i/kwoi.tn i i o r* c * 4 a i 


(b)(3) :4S U.S.C. § 1U 


Tre 

* 


(b)(3):49 

__ 


lit 


(DOB 


(b)(6) 


Midway) passenger 
verifiable identification 
STSO contacted IVCC for database check resulting in no record found. 


staled he had no ID. 


foreign national. IVCC consulted TSOC for T 
data . IVCC Supervisor advised STSO to deny] 


was denied access to the sterile area due to lack of 
wa^oHeredand completed a Cl form. 

] was discovered to be a 


1(b)(3) 49 
isr. S 1141 


(b)(3) :49 
' g r R . 


DCS check resulting in noTccord lmund due to lack of identifying 


|(b)(3):49 
i sr. s 1 1 4fr 


access to the screening checkpoint due to the lack of 


verifiable PII. There was no impact to airport operations or media attention. 


ID #53188 Passenger Denied Access to the Sterile Area at Los Angeles (LAX) 

At 0842 h ours on August 18. a Los Angeles B DO r eported US Airways 83 (Los Angeles - Las Vegas) 


1(b)(3) :49 U S.C. § 1 1 4(r) ; (b)(6) 


passenger 
of verifiable identification. 


(b)(6) 


(b)(3):49 U.S.C. § 

■I AM 


3 D0B - ■ ■ 

stated he had no ID. | 


was denied access to the sterile area due to lack 
1 was offered a nd completed a Cl 
was discovered to 


(b)(3):49 U.S.C. § 

UliilMiii 


form. BDO contacted IVCC for database check resulting in no record found , 
be a foreign national. IVCC consulted TSOC for TF.CS check resulting in no record found due to lack of 


(b)(3) :49 U.S.C. § 
14(r1.(bX61 


identifying data . IVCC Supervisor advised BDO to deny 


|(b)(3) :49 U S.C.§ 
4(r) (b)(6) 


access to the screening checkpoint due 


to the lack of verifiable PII. There was no impact to airport operations or media attention. 


ID #53233 Passenger Denied Access to the Sterile Area at New Orleans (MSY) 


(bj(3):49 

si 

| was, 

stated he had no ID.ImsTTs 


denied access to the sterile area due to lack of verifiable identification. 
was of fered and completed a Cl form. TSM contacted IVCC for database 
was discovered to be a foreign national. IVCC consulted TSOC for 


|(b)(3):49 


check resulting in no record found 
TECS check resulting in no record found due to lack of identifying data . IVCC Supervisor advised TSM to 


deny 


(b)(3) :49 


access to the screening checkpoint due to the lack of verifiable PII. There was no impact to airport 


operations or media attention. 


(b)(3) :49 U.S.C. § 1 1 4(r) 
fhvm 


ID #53491 

Passenger Denied Access to the Sterile Area at Oakland (OAK) 

At 1458 hours on Au gust 1 8, an Oakl and STSO reported Southwest 2701 (Oakland - Los Angeles) passenger 

was denied access to the ste rile area due to lack of verifiable 

was^Heredand completed a Cl form. STSO 
was discovered to be a foreign 


identification. 


Tdob 


(b)(6) 


|(b)(3):49 U.S.C.? 
4lrl.(W61 


stated she had no ID. 


(b)(3):49 U.S.C. § 
4Q1 mum 


contacted IVCC for database check resulting in no record found . 


|(b)(3):49 U.S.C. § 
4frl fhlffjl 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data . 
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IVCC Supervisor advised STSO to deny ' C ' § access to the screening checkpoint due to the lack of 

verifiable PI 1. There was no impact to airport operations or media atte ntion. 

Update: At 1614, TSM called the IVCC call back line to confirm that 
sterile area. There was no impact to airport operations or media attention. 


§ I was denied access into the 


ID #53713 Passenger Denied Access to the Sterile Area at Philadelphia (PHL) 

At 1830 h ours on August 1 8. a Philadelnhia LT SO reported Southwest 993 (Philadelphia - Chicago Midway) 


passenger 


(b)(3):49 U.S.C.§ 1 1 4{r) : (b){6) 


i 


DOB: 


(b)(3) :49 USC § 1 1 4(r) : (b) 


(b)(6) 


of verifiable identification 

completed a Cl form. LTSO contacted IVCC for database check resulting in no record found . 


| stated she had no ID 


was denied access to the ster: 


1(b)(3) :49 U.S.C. § 11 4(r) : (b) 


(b)(3) :49 U S C 
$ 1 1 4(r) : fb)(6) 


le area due to lack 
was offered and 


1(b)(3) :49 
" <= i' * < < * 


was discovered to be a foreign national. IVCC consulted TSOC for TECS cheek resulting in no 


(b)(3):49 U.S.C. § 1 1 4(r) (b) 

t£l. 


record touna due to lack of identifying data . IVCC Supervisor advised LTSO to deny 
access to the screening checkpoint due to the lack of verifiable PII. There was no impact to airport operations or 
media attention. 


ID #53733 Passenger Denied Access to the Sterile Area at New York La Guardia (LGA) 

At 1909 hours on Augu st 1 8. a New York B DO repo rted US Airways 4471 (New York La Guardia - 


(b)(3) 49 
(3149 


! 


(DOB: 


(b)(6) 


stated he had no ID. 


Philadelphia) passenger 
verifiable identificalion.| 

IVCC for database check resulting in no record found . 


was denied access to the sterile area due to lack of 


consulted TSOC for TECS check resulting in no record 


was 


offered and completed a Cl form. BDO contacted 
was discovered to be a foreign national. IVCC 
found due to lack of identifying data . IVCC Supervisor 


(b) 

KM. 


advised BDO to deny access to the screening checkpoint due to the lack of verifiable PII. There 


was no 


impact to airport operations or media attention. 


ID #53806 Passenger Denied Access to the Sterile Area at T ri-Cities (PSC) 

At 2020 h ours on August 18, a Tr i-Citic.s STSO reported that Horizon 2096 (Tri-Citics - Ralcigh-Durham) 

,|(b)(3):49 U.S.C § 1 1 4{r) (b)(6) ' 


passenger 
identification. 


(b)(3) :49 U.S.C 


(b)(6) 


stated he had no identification. 


was denied ac cess to the ste rile area due to lack of verifiable 

g b i? 4 (r) 9 (b)( 6 ) C was offered and completed a Cl form. 


STSO contacted IVCC for database check resulting in inconsistencies regarding parents’ DOB and address 


details . IVCC offered t o call personal references 
advised STSO to deny |p(3) :40 u s e 


(b)(3):49 U.S.C. 

* 4 4 /kl/gl 


stated he did not know any, IVCC Supervisor 


advised to contact the IVCC if ( b K 3 ) 49 usc 

I O AAA f-X 

media attention. _ 

Update: At 2130 hours, IVCC confirmed that li b i?! : f t 9 f ^ f ^ c ' 


access t o the sterile area unless LEO verifies his identity. STSO was 

is allowed access. There was no impact to airport operations or 


]was not allowed access to the sterile area. 
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Transportation 

Security 

Administration 


L’.S. Department of Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Tuesday, 19 August 2008 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 


0000-0059 

0 

0.00 

10 

7.00 

3 

0 

0 


0100-0159 

0 

0.00 

24 

7.71 

7 

2 

2 


0200-0259 

0 

0.00 

36 

10.8 

5 

0 

0 


0300 - 0.359 

0 

0.00 

14 

9.00 

4 

1 

1 


0400-0459 

15 

4.75 

20 

12.00 

4 

0 

0 


0500-0559 

11 

1.36 

11 

4.93 

14 

0 

0 

11 

0600-0659 

0 

0.00 

23 

6.76 

17 

0 

0 

11 

0700-0759 

0 

0.00 

15 

6.12 

16 

0 

0 

11 

0800-0859 

2 

0.13 

19 

6.60 

15 

1 

l 

1 1 

0900-0959 

5 

0.28 

20 

7.33 

18 

0 

0 

12 

1000-1059 

0 

0.00 

26 

7.06 

31 

2 

2 

13 

1100-1159 

0 

0.00 

12 

5.55 

20 

0 

0 

ID 

1200-1259 

4 

0.18 

21 

7.00 

22 

1 

1 

16 

1300-1359 

0 

0.00 

30 

8.05 

22 

0 

0 

14 

1400-1459 

0 

0.00 

32 

7.73 

22 

2 

2 

14 

1500-1559 

5 

0.48 

19 

7.68 

25 

2 

2 

14 

1600-1659 

1 

0.03 

18 

6.28 

29 

0 

0 

12 

1700-1759 

0 

0.00 

16 

7.36 

11 

0 

0 

12 

1800-1859 

0 

0.00 

13 

5.00 

18 

0 

0 

1 1 

1900-1959 

0 

0.00 

13 

6.81 

16 

3 

3 

1 1 

2000-2059 

7 

0.78 

17 

7.56 

9 

0 

0 

8 

2100-2159 

8 

1.33 

9 

5.67 

9 

0 

0 

S 

2200-2259 

0 

0.00 

9 

6.29 

7 

0 

0 

s 

2300-2359 

0 

0.00 

5 

5.00 

2 

0 

0 


TOTALS 

15 

0.23 

36 

6.89 

346 

14 

14 
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Denials 


ID #53894 Passenger Denied Access to the Sterile Area at San Diego (SAN) 

Atniiinhniii-i gn August 19, a San Diego BDO reported Delta 1048 (San Diego - Atlanta) passenger 1^ 
(DOB: p6T^ 


(b)(3):49 U.S.C.§ 
1U(r):(b)(6) 


stated she had no ID 


IVCC tor database check resulting in no record t'ound]f^ 4 ,^ R f c § 


was denied access to the sterile area due to lack of verifiable identification. 

was offered and completed a Cl form. BDO contacted 
stated she is a foreign national. IVCC 


|{b)(3) :49 U.S.C.§ 
4frUblf61 


consulted TSOC for TECS cheek resulting in no record found due to lack of identifying data . IVCC Supervisor 


advised BDO to denyl^ 4 ^^ 3 0 ® 
was no impact to airport operations or’ 


access to the screening checkpoint due to the lack of verifiable PII. There 
media attention. 


ID #53900 Passenger Denied Access to the Sterile Area at Portland (PDX) 

At 0135 hours on August 19. a Portland S TSO reported Mexicana 9434 (Portland - Guadalajara) passenger 


(b)(3):49 U.S.C. § 1 1 4(r) ; (b){6) 


verifiable identification. 


|(b)(3):49 U.S.C. § ’ 
IfbUm 


I4(r) 


(DOB 


(b)(3) :+9 U.S.C. § 114(r) : {b){6) 


(b)(6) 


(b) 

1211 . 


in no record found. 


Was ottered and completed a Cl f orm. 


(b)(3) :4Q U S C § 11 4(r). (b)(6) 


was denied access to the sterile a rea due to lack of 

stated he had no ID (b)(3) .49 use 
siaieu ne nau no iu . s 1UfrUblf6) 

STSO contacted IVCu tor aatadasc cheek resulting 


stated he is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data . IVCC Supervisor advised STSO to 


deny 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


access to the screening checkpoint due to the lack of verifiable PII. 


There was no impact to airport operations or media attention. 


ID #53926 Passenger Denied Access to the Sterile Area at Lihuc (LIH) 


(b)(3) :49 U.S.C. § 1 1 4(r),(b) 

(DOB 

identification. 

(b)(3):49 

h 


(b)(6) 


was denied access 
I stated he had no identification. 


o the sterile area due to lack of verifiable 


1(b)(3) :49 
U S.C. $ 11401 


was offered and completed a Cl form. 


STSO contacted IVCC for dntnhasy check resulting in no record found . IVCC offered alternative search based 

stated he had none . IVCC Supervisor advised STSO to deny 


on personal references or relatives. 


(b)(3):49 
U.S.C. § 114 

mm 


(b)(3):49 
U S.C. S 


_ 


access to the sterile area unless LEO verifies his identity. STSO was advised to contact the IVCC if 
were allowed access. There was no impact to airport operations or media attention. 



media attention. 


ID #54105 Passenger Denied Access to the Sterile Area at San Jose (SJC) 

(an Jose LTSO reported Southwest 2427 (San Jose - Burbank) passenger 
[was denied access to the sterile area due to lack of verifiable identification. 


(b)(3):49 
U.S.C. § 114 

(DOB: 

(b)(6) 

mm 

stated she had no 


(b) 

(3):49 U 


(b)(3) :49 


was offered and completed a Cl form. LTSO contacted IVCC for 


database check resulting in no record found . 


(b)(3):49 
" q e. s ■ 




stated she is a foreign national. IVCC consulted TSOC 


for TECS check resulting in no record found due to lack of identifying data . IVCC Supervisor advised LTSO to 
deny 


(b)(3) :49 
U.S.C S 114 

airport operations or media attention. 


access to the screening checkpoint due to the lack of verifiable PII. There was no impact to 
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ID #54104 Passenger Denied Access to the Sterile Area at Chicago O’Hare (ORD) 

At 1003 h ours on August 19 , a Chi cago BDO reported that American 1041 (Chicago O'Harc - San Jose) 

was denie d access to the sterile area due to lack of verifiable 

was offered and completed a Cl form. BDO 


passenger E i 9 ^ sc § | (DOB: 


1(b)(3) :49 
use si 


(b)(6) 


stated she had no identification. 


identification. 

pontacted IVCC for database check resulting in no record found. IVCC performed database cheek on 


1(b)(3) :49 

r- s 


|(b)(3):49 
U.S.C. § ■ 


son resulting in inconsistent information regarding questions such as vehicle type and address 


details . IVCC Supervisor advised BDO to deny)] 
identity. BDO was advised to contact the IVCC if | 
operations or media attention. 


(b)(3) 49 
"'to » 


access to the sterile area unless LEO verifies her 
were allowed access. There was no impact to airport 


ID #54190 Passenger Denied Access to the Sterile Area at Los Angeles (LAX) 

At 1211 h ours on August 19. a L os A ngeles BDO reported American 40 (Los Angeles 


passengergf^™^ 
identification. 


(b)(3):49 
1" 4 r a ■ 


1 A f\ 




DOB: 


(b)(6) 


stated she had no ID. 


New York JFK) 


was deni ed access to the sterile area due to lack of verifiable 
was o ffered and c ompleted a Cl form. BDO 


(b)(3):49 

ii^ ^ 


1 A ( 


contacted IVCC for database check resulting in no record found . 


(b)(3) :49 
U.S.C S 1 1 4( 


stated she is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data. IVCC 


Supervisor advised BDO to deny 


(b)(3) :49 
U.S.C. S 1 


it 


access to the screening checkpoint due to the lack of verifiable PI L 


There was no impact to airport operations or media attention 


ID #54348 Passenger Denied Access to the Sterile Area at San Francisco (SFO) 

At 1438 hours^oi^u^usM^^San Fra ncisco BDO reported US Airways 418 (San Francisco 


passenger] 
identification. 


(b)(3) :49 U.S.C. § 
IfRI 


1 4(r) : (b) 


(b)(3):49 U.S.C. § 
4M fhVRI 


(DOB: 


(b)(6) 


stated he had no ID. 


Phoenix) 


was denied ac cess to the sterile area due to lack of verifiable 
(b)(3) 49 use § l was 0 ff ere( j an( j completed a Cl form. BDO 


4(r) (b)(6) 


1 1 1 4iri muni i i 

contacted IVCC for database check resulting in no record found . - » | stated he is a foreign national. 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data. IVCC 


Supervisor advised BDO to deny 


(b)(3):49 U.S.C. § 


access to the screening checkpoint due to the lack of verifiable 


PII. There was no impact to airport operations or media attention. 


ID #54324 Passenger Denied Access to the Sterile Area at Jacksonville (APC) 

At 1450 hours on August 19, a Jacksonville LTSO reported that non-passenger 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b) 


(b)(6) 


1 was denied access to the ste rile area due to lack of verifiable identification. I 


had no identification. 


(b)(3) :49 U.S.C. § 
UfrHbTOI 


|(b)(3):49 U S C § 


was offered and completed a Cl form. LTSO contacted IVCC for 


(DOB: 

] stated he 


database check resulting in no record found . IVCC performed a secondary attempt using a personal reference. 


however 


(b)(3) :49 U.S.C. § 
H4frl fhlfRl 


could not answert^uestion s such as girlfriend’s last name, or phone number . IVCC 


(b)(3):49 U.S.C. § 


Supervisor advised LTSO to deny 
LTSO was advised to contact the IVCC if 
operations or media attention. 


1 access t o the sterile area unless LEO verifies his identity. 

mMfeifef C § [were allowed access. There was no impact to airport 


ID #54334 Passenger Denied Access to the Sterile Area at Long Beach (LGB) 

At 1505 h purs on August 1 19. a Long Beach BDO reported Je tBlue 202 (Long Beach 


|(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


passenger 
verifiable identification 


i 


DOB 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


MS) 


New York JFK) 


stated he had no ID. 


was deni ed access to the sterile ar ea due to lack of 

was offered and 


|(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


complete d a Cl form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3) :49 
U.S.C. SI 


(b)(3) :49 U.S.C. § 

fhVRI 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due 


|(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


access to the 


to lack of identifying data . IVCC Supervisor advised BDO to dcny| 
screening checkpoint due to the lack of verifiable PII. There was no impact to airport operations or media 
attention. 
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ID #54377 Passenger Denied Access to the Sterile Area at Long Beach (LGB) 

At 1524 h ours on August 19, a Long Beac h BDO reported JetBlue 202 (Long Beach 

IfDOB 


passenger 


(b)(3):49 U.S.C. § 1 1 4{r) : (b){6) 


(b)(3):49 U.S.C 
$ 1 1 4fr).fb)f6) 


verifiable identification"]^ 
completed a C l form. BDO contacted IVCC for database check resulting in no record found . 


1(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


(b)(6) 

stated he had no ID. 


New York JFK) 

|was denied na-ess jq the .sterile arqa. due to lack of 

was offered and 


|{b){3):49 U.S.C. §114{r) : (b){6) 


(b)(3) :49 
'SC S' 


14f 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


(b){3):49 U.S.C. § 1 1 4(r) ; (b){6) 


f 


ccess to 


found due to lack of identifying data . IVCC Supervisor advised BDO to den>|_ 
the screening checkpoint due to the lack of verifiable PII. There was no impact to airport operations or media 
attention. 


ID #54533 Passenger Denied Access to the Sterile Area at Las Vegas (LAS) 

At 1948 ho urs on August 19, a Las Vegas TSO reported Air Tran 720 (Las Vegas - Indiana) passenger 


(b)(3):49 fDOB'F® 

U.S.C. §114 '' 

(r) ; (b)(6) stated he had no ID. 


(b) 

m. 


w as denied ac cess to the sterile area due to lack of verifiable identification. 

w as offered a nd completed a Cl form. TSO contacted IVCC for 


1(b)(3) :49 
1 to 




(b)(3):49 
1 1 s r. s i u 


database check resulting in no record found . 
for TECS check resulting in no record found due to lac 
deny 


(b)(3) :49 
11 *= 4- K ■ 


IAL 


stated he is a foreign national. IVCC consulted TSOC 
k of identifying data . IVCC Supervisor advised TSO to 


access to the screening checkpoint due to the lack of verifiable PII. There was no impact to 


airport operations or media attention. 


ID #54513 Passenger Denied Access to the Sterile Area at Las Vegas (LAS) 

At 1950 hours on Augus t 19, a Las Vegas MTSO reported Air Tran 720 (Las Vegas - Indiana) passenger 

(DOb J : I was d enied access to the sterile area due to lack of verifiable identification. 


|(b)(3):49 U.S.C § 114 


K3f49 
lU.S.C. § 1 1 4 


stated he had no ID. 


(5X3749 
U.S.C. S 11 


wa s offered a nd completed a Cl form. MTSO contacted IVCC for 


database check resulting in no record found. 


(b)(3):49 
II SC S- 


stated he is a foreign national. IVCC consulted TSOC 


for TECS check resulting in no record found due to lack of identifying data . IVCC Supervisor advised MTSO to 
deny 


(b)(3) :49 
NSC & 11 4 


laccess to the screening checkpoint due to the lack of verifiable Pll. There was no impact to 


airport operations or media attention. 


ID #54528 Passenger Denied Access to the Sterile Area at Las Vegas (LAS) 

At 1 954 ho urs on August 19, a Las Vegas MTSO reported Air Tran 720 (Las Vegas - Indiana) passenger 


W) 


(b)(3):49 
U.S.C. § 114 

(0 (b)(6) Istated he had no ID. 


■ DOB:[ 


(b)(3) :49 

U.S.C. § 


w as denied ac cess to the sterile area due to lack of verifiable identification. 

w as offered a nd completed a Cl form. MTSO contacted IVCC for 


1(b)(3) :49 


database check resulting in no record found . 


for T 


deny 


|(b)(3):49 
ISO £ 11 4 


] stated he is a foreign national. IVCC consulted TSOC 


CS check resulting in no record found due to lack of identifying data . IVCC Supervisor advised MTSO to 


(b)(3) :49 
U.S.C. S 1 1 4 


access to the screening checkpoint due to the lack of verifiable PII. There was no impact to 


airport operations or media attention. 


MSITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I I' HI 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
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OTHER ACTION. FOR II ,| llll 'I'l'll II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. UJS*ND 49 C.F.R. PARTS 15 AND 1520. 
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Transportation 

Administration 


L’.S. Department of Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


£ 

S 

Q 

a 

O 

=tt 


IVCC Daily Summary 
Wednesday, 20 August 2008 


Time 

Period 


7 0000-0059 


4 0100-0159 


3 0200-0259 


3 0300-0359 


0400-0459 


0500-0559 


IS 1200-1259 


19 1300-1359 


11 1900-1959 


2000-2059 


2100-2159 


2200-2259 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 



13 

0600-0659 

2 

0.18 

11 

6.36 

11 

0 

0 

13 

0700-0759 

0 

0 

16 

7.27 

11 

0 

0 

13 

0800-0859 

0 

0 

12 

6.47 

17 

0 

0 



14 

1400-1459 

0 

0 

15 

7.69 

13 

1500-1559 

0 

0 

26 

7.19 

13 

1600-1659 

0 

0 

18 

6.86 

10 

1700-1759 

0 

0 

30 

5.71 

13 

1800-1859 

0 

0 

17 

5.81 


6 

0 

0 

6 

0 

0 

3 

2 

2 



7 

2300-2359 

0 

0 

19 

10.75 

4 

1 l 


TOTALS 

8 

0.07 

30 

6.83 

305 

7 

7 


"^fiiFr c "~ riw E SECURITYI^ P»*<^TpN 

WARN IMG : THIS RECORD CONTAINS SENSITIVE I i III II INI il I I II || I 1 1 h| ,| I I I UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 

DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I II HI 1 1 II I I CFR PARTS i I II I ll'lmi | III INI THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY III III II 111,1 1 1 III I l' Il II SECRETARY OF HOMELAND I I II 1 1 f 1 I lll||||l I II I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| nil 'iM'lf II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY5U.o.d liJUUSID 49C.F.R. PARTS 15 AND 1520. 
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Denials 


ID #54606 Passenger Denied Access to the Sterile Area at Los Angeles (LAX) 

At 0136 h ours on August 2 0. a Lo s Angeles BDO reported American 30 (Los Angeles - New York JFK) 


passenger (W™ 
identification. 


(b)(3):49 
" s r. s 


(DOB 


(b)(6) 


stated she had no ID. 


IVCC for database check resulting in no record found 


was deni ed access to the sterile area due to lack of verifiable 

was offere d and completed a Cl form. BDO contacted 

stated she is a foreign national. IVCC consulted 


1(b)(3) :49 
q r. s ■ 


(b)(3) :49 
' qc S' 


TSOC for TECS check resulting in no record found due to lack of identifying data . IVCC Supervisor advised 
BDO to deny n Wl A9 s < access lo the screening checkpoint due to the lack of verifiable PII. There was no impact 


to airport operations or media attention. 


ID #54736 Passenger Denied Access to the Sterile Area at San Jose (SJC) 

At 1000 hours on A ugust 20. a San Jo se BDO reported Southwest 2382 (San Jose - Philadelphia) passenger 

was denied access to the sterile area due to lack of verifiable 


(b)(3) :49 U.S.C. § 1 1 4(r), | < nnR 

i-UWiTO , I I I f 1 f I ■ 


identification. 


(b)(3):49 
U.S.C § 1 1 4(r 


(b)(6) 


stated he had no ID. 


(b)(3) :49 
U.S.C. S 114(r 


^ S ' ' I 111 SC ii 1 1 4(r 

contacted IVCC for database check resulting in no record - 


was o 
ound. 


IVCC consulted TSOC for TECS check resu 


Tered and c ompleted a Cl form. BDO 


(b)(3) :49 
U.S.C. § 1 1 4(r 


Supervisor advised BDO to deny 
There was no impact to airport operations or 


(b)(3):49 
U.S.C. § 1 


ilL 


stated he is a foreign national. 
ting in no record found due to lack of identifying data . IVCC 


access to the screening checkpoint due to the lack of verifiable PII. 
media attention. 


ID #55036 Passenger Denied Access to the Sterile Area at San Diego (SAN) 

At 1717 hours on August 20. a San Diego BDO reported Southwest 21 1 (San Diego - Philadelphia) passenger 

i/ktnt a n i i c r s DJM/hi/ct I i L ^ 1 L ^ 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


It 


DOB 


identification 


(b)(3):49 U.S.C. § 114(r). 


(b)(6) 


was den ied access to the ster ile area due to lack of verifiable 


stated he had no ID. 


1(b)(3) :49 U.S.C. § 1 1 4(r) : 


iri j< 

1 


/ as offered and comp leted a Cl 

form. BDO contacted IVCC for database check resulting in no record found , 49 u s c § 1 1 4(r) stated he is a 
foreign national. IVCC consulted TSOC for TECS check resulting in no record round due to lack of identifying 
data . IVCC Supervisor advised BDO to deny ^j 49 U SC 1 14{r ^ : access to the screening checkpoint due to the 


lack of verifiable PII. There was no impact lo airport operations or media attention. 


(b)(3) :49 
" q r. s ■ 


ID #55148 Passenger Denied Access to the Sterile Area at Salt Lake City (SLC) 

At 2024 h ours on August 20 . a Salt Lake City LTSO reported Southwest 635 (Salt Lake City - Oakland) 

was denie d access to the sterile area due to lack of verifiable 
il 49 . . I was offer ed and completed a Cl form. LTSO contacted 
IVCC for database check resulting in no record found , f^; 49 1 1 i stated he is a foreign national. IVCC consulted 
TSOC for TECS check resulting in no record found due to lack of identifying data . IVCC Supervisor advised 
LTSO to deny 


passenger I m fhl 49 11 s - c - § 1 1 4 | (DOB:|Wi 
identification. 


stated he had no ID. 


(b)(3) :49 
U.S.C. s 


access to the screening checkpoint due to the lack of verifiable PII. There was no 


impact to airport operations or media attention. 


ID #55170 Passenger Denied Access to the Sterile Area at Los Angeles (LAX) 

les BDO reported Frontier 407 (Los Angeles - Denver) passenger 
was denied access to the sterile area due to lack of verifiable 


(b){3):49 U.S.C. §11 

4(r),(b)(6) ^ 

identification. 

(b)(3):49 
use SIHf 


(b)(6) 


(b)(3) :49 
'36 s 


■Mf 


| stated she had no ID. 

contacted IVCC for database check resulting in no record found . m 
IVCC consulted TSOC for TECS check resulting in no record found due lo 


was o ffered and c ompleted a Cl form. BDO 

■(b)(3):49 ' 1 


_ 


Supervisor advised BDO to deny 
There was no impact to airport operations or 


(b)(3):49 
U.S.C. § 1 


4( 


stated she is a foreign national. 
ack of identifying data . IVCC 


access to the screening checkpoint due to the lack of verifiable PII. 
media attention. 


VISITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I Hill 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I' II II SECRETARY OF HOMELAND I IIHU I III II 1 1 1 1 ll I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| llll 'I'l'll II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. !JJS*ND 49 C.F.R. PARTS 15 AND 1520. 


Page 2 of 3 



ID #55177 Passenger Denied Access to the Sterile Area at Las Vegas (LAS) 

A£2^26JioursonAugust 20, a L as Vegas BD O reported Southwest 2138 (Las Vegas - Portland) passenger 


(b)(3) :49 U SC § 1 1 4(r) i (b)(6) 


"IfDOB: 


(b)(6) 


(b)(3):49 U.S.C.§ ■ 


] stated he had no ID 


identification. 

BDO contacted IVCC for database check resulting in no record found 


national. IVCC consulted TSOC for TF.CS check resulting 


IVCC Supervisor advised BDO to den^ (b)(6) 49 U S C § 


was deni ed access to the ster ile area due to lack of verifiable 

1(b)(3) :49 u.s.c. § 1 14(r) : | w . is offered and completed a Cl form. 

stated he is a foreign 
of identifying data . 


(b)(3):49 U.S.C. § 1 
(r):(b)(6) 


H(r) : 


in no record found due to lack 


access to the screening checkpoint due to the lack of 


verifiable PI 1. There was no impact to airport operations or media attention. 


ID #5»222 Passenger Denied Access to the Sterile Area at Salt Lake CityiSLO 

At 233 1 hours on August 20, a Salt Lake City STSO reported non -passenger [ 

(DOB: 


(b)(6) 


stated she had no ID.^j^ u s c § 


wa s denied access to t he sterile area due to lack of verifiable identification. I 


(b)(3) :49 U.S.C. § 114 


was offered and comple ted a Cl form. STSO contacted IVCC for 


(b)(3):49 U.S.C. § ■ 


lstated she is a foreign national. IVCC consulted 


database check resulting in no record found . 

TSOC for TECS check resulting in no record found due to lack of identifying data . IVCC Supervisor advised 
STSO to deny m [bym U ' S ' C ' ^ 1 14 access to the screening checkpoint due to the lack of verifiable PH. There was 


no impact to airport operations or media attention. 


MSITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I I' HI 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I' II II SECRETARY OF HOMELAND I I II 1 1 f ' I 1 11 1 1 1 1 1 I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| llll 'I'l'll II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. UJS*ND 49 C.F.R. PARTS 15 AND 1520. 
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Transportation 

Securit y 

Administration 

IVCC Daily Summary 
Thursday, 21 August 2008 


US. Department of Home land Security 
601 South I2 lh St 
Arlington. VA 22153 


& 

a 

O 

* 


7 


4 

7 

13 


Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


0000-0059 

0 

0 

20 

14 

2 

0 

0 

0 

0100-0159 

0 

0 

0 

0 

0 

0 

0 

0 

0200-0259 

0 

0 

7 

7 

1 

0 

0 

0 

0300-0359 

0 

0 

0 

0 

0 

0 

0 

0 

0400-0459 

0 

0 

6 

6 

1 

0 

0 

0 

0500-0559 

0 

0 

7 

5.43 

7 

0 

0 

0 


15 

0600-0659 

2 

0.47 

32 

8.05 

19 

0 

0 

0 

15 

0700-0759 

1 

0.2 

9 

5.7 

20 

0 

0 

0 

16 

0800-0859 

0 

0 

14 

6.76 

25 

1 

0 

1 

16 

0900-0959 

0 

0 

25 

6.65 

20 

0 

0 

0 

17 

1000-1059 

2 

0.22 

12 

7.78 

9 

0 

0 

0 

17 

1 100-1159 

0 

0 

27 

8.39 

18 

0 

0 

0 

18 

1200-1259 

0 

0 

24 

7.9 

20 

1 

1 

0 

20 

1300-1359 

1 

0.07 

31 

9.69 

29 

0 

0 

0 

16 

1400-1459 

0 

0 

30 

9.18 

17 

0 

0 

0 

16 

1500-1559 

0 

0 

22 

8.24 

21 

0 

0 

0 

14 

1600-1659 

0 

0 

11 

6.44 

18 

0 

0 

0 

13 

1700-1759 

0 

0 

24 

6.7 

23 

0 

0 

0 

13 

1800-1859 

1 

0.09 

60 

1 1 .36 

11 

0 

0 

0 

12 

1900-1959 

0 

0 

26 

6.75 

20 

0 

0 

0 

8 

2000-2059 

0 

0 

6 

4.62 

8 

0 

0 

0 

5 

2100-2159 

1 

0.33 

5 

3.33 

3 

0 

0 

0 

6 

2200-2259 

5 

1 

7 

5.2 

5 

0 

0 

0 

5 

2300-2359 

1 

0.17 

7 

3.67 

6 

0 

0 

0 


TOTALS 

5 

0.08 

60 

7.47 

303 

2 

1 

1 


nJSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATIC 


LLED UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 
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Denials 


ID #55510 Passenger Denied Access to the Sterile Area at San Jose (SJC) 

At 1 250 hours oil August 21, a Sail Jose LTSO reported Southwest 2347 (San Jose - Seattle) passenger 
(DOB | :: : : 


(b)(3):49 U.S.C 
1H(r):(b){6) 


for database c 


(b)(3):49 
U.S.C. S 


was 


stated she had no ID. 
leek resulting in no record found . 


denied access to the sterile area due to lack of verifiable identification. 


(b)(3):49 USC 
4(r). (b)(6) 


was offered and completed a Cl form. LTSO contacted IVCC 
stated she is a foreign national. IVCC contacted 


TSOC for TF.CS check resul 


LTSO to deny 


(b){3):49 U.S.C. 


|(b)(3):49 U.S.C. § 
14(r).(b)(6) 


ing in no record found due to lack of identifying data . IVCC Supervisor advised 


access to the screening checkpoint due to the lack of verifiable PII. There was no 


impact to airport operations or media attention. 


Not Verified. Allowed 


ID #55325 Passenger Not Verified/Allowed into Sterile Area at Las Vegas (LAS) 

At 0806 hours on Amnist 71 a I as Ve^as RDQ report ed Southw est 1232 (Las Vegas - Chicago MDW) 

|(b)(3):49 u's.ci § 1 1 4(r)‘(b)(6) 1 1 '“ I v fc - 


passenger 
of verifiable identification. 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


|(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


l DOB 


(b)(6) 


resulting in no record found. 


was denied access to the sterile area due to lack 
presented to BDO an expired Mexican Consulate card. 
was offered and completed th e Cl form. BDO contacted IVCC for database check 


1(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


stated that she was a foreign national. IVCC 


contacted TSOC for TECS check resulting in no record found due to lack of identifying data . IVCC Supervisor 
advised BDO to deny 
verifiable PII. 


(b)(3) :49 U.S.C. § 114(r) : {b)(6) 


access to the screening checkpoint due to the lack of 


(b)(3) :49 U.S.C. § 
14(D. (b)(6) 


Update: At app roximately 0915 1 1 lj u is TV C C c on lacted I ,AS BDO to confirm final disposition of 
J BDO reported that 


(b)(3) :49 U S C § 1 1 4(r),(b)(6) 


(b)(3):49 U.S.C. § 
Hfr) -(b)(6) 


eturned to the checkpoint and presented two 


photo IDs; a Mexican Matricula Consular card, a Mexican Federal Voter card and the expired Mexican 


Jl 1 selectee and 


Consulate card. After examining the documents, BDO designated 


(b)(3) :49 U.S.C. § 1 1 4(r) (b)(6) 


allowed her access to the checkpoint and the sterile area. There was no impact to airport operation or media 
attention. 


VISITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATIT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I I' HI 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I' II II SECRETARY OF HOMELAND I I II 1 1 f ' I I II 1 1 1 1 1 I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| llll 'I'l'll II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. UJ#*ND 49 C.F.R. PARTS 15 AND 1520. 
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# On Duty 


Transportation 

Secur ^ ty 

Administration 


L’.S. Department of Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Friday, 22 August 2008 


Time 

Period 


3 0200-0259 


3 0300-0359 


6 0400-0459 


6 0500-0559 


1 1 0600-0659 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


5 

0000-0059 

0 

0 

3 

0100-0159 

0 

0 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


0 

0 

0 

0 

0 

0 

0 

0 

0 




0700-0759 0 


0800-0859 
0900-0959 
1000-1059 
1 100-1159 



1200-1259 0 


0 

0.2 

0.05 

0.12 

0.08 

0 


14 

5.39 

27 

8.2 

48 

6.57 

60 

10.53 

9 

5.69 

10 

6.27 


18 

0 

0 

0 

25 

0 

0 

0 

21 

1 

1 

0 

17 

0 

0 

0 

13 

0 

0 

0 

11 

0 

0 

0 


16 

1300-1359 

0 

0 

16 

1400-1459 

1 

0.09 

12 

1500-1559 

3 

0.41 


12 

K) 

12 

12 

7_ 

8 

8 

8 


1600-1659 

0 

1700-1759 

1 

1800-1859 

0 


1900-1959 

2000-2059 

2100-2159 



2200-2259 0 


2300-2359 

TOTALS 



0 

0.24 

0 

0.07 
0.15 
0.1 1 
0 

0.5 

0.14 
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Denials 


1. ID #56026 Passenger Denied Access to the Sterile Area at Burbank (BUR) 

At 0900 hours on Augus t 22, a Burbank BDO reported that Southwest #1 221 (Burbank - Reno) passenger 

was denied ac cess to t he sterile area due to lack of verifiable identification. 

was offered and completed a Cl form. BDO contacted 


1(b)(3) :49 U.S.C. 


(b)(3) :49 
U.S.C. s 


(b)(6) 


stated he had no identification 
resulti 


IVCC for database chec 
alternate means howeve 
advised BDO to deny 
to contact the IVCC if 
attention. 


1(b)(3) 49 

€• r- s 


(b)(3) :49 

In s 

(b)(3) 49 


iyg in no record found . IVCC offered to attempt ID verification through 
was unable to provide any additional information. IVCC Supervisor 
access to the sterile area unless LEO verifies his identity. BDO was advised 
lis allowed access. There was no impact to airport operations or media 


Not Verified i Allowed 


1. ID #56215 Passenger Not Verified/Allowed into Sterile Area at San Juan (SJU) 

At 1409 hours oil A ugust 22, a San J uan BDO repotted that Spirit #892 (San Juan - Orlando) passenger 

' ~ |DOB: ;bl<61 was denied access lo athe sterile area due to lack of verifiable 

was offered and completed a Cl form. 


(b)(3) :49 U.S.C. § 1 1 4(r) 
(bl(6l 


identification. 


(b)(3) :49 


stated she had no identification. 


BDO contacted IVCC for database check resulting in inconsistencies such as addresses . IVCC Supervisor 

laccessAo the sterile area unless LEO verifies her identity. BDO was 


advised BDO to deny 
advised to contact the 


(b)(3):49 


1(b)(3) :49 
I g C AH 


is allowed access. 


(b)(3) :49 
U.S.C s ■ 


Update: At 1641 hours TSM reported that 
in Orlando . NC1C was not conducted . TSM allowed 
area after being designated as a selectee. There was no impact to airport operations or media attention. 


was verified using contact information from relatives 
access to the security checkpoint and sterile 


(b)(3) :49 
U.S.C. S 11 


2. ID #56254 Passenger Not Verified/Allowed into Sterile Area at Chicago Midway (MDW) 

At 1503 hours on Aunust^^aChicagoMidwavLTSp repor ted Southw est #2976 (Chicago Midway - 
Burbank) passenger pK 3 )* 9 usc § 1 1 4(r)-(b)(6) == l(DOB: 


area due to lack of ve rifiable identification. 

(b)(3):49 U S C §1 1 4(r) : (b) i of fc rcd an d C0111P 
resulting in no record found . [ (b)(3):49 u s e § i H(r) : (b) 


(b)(3) :49 U.S.C. § 1 1 4(r)' 


(b)(6) 

tHT 


TSOC for TECS chec 


iffii 


was denied access to the sterile 
he had no identification. 
ctcd th e Cl form. LTSO contacted IVCC for database check 
stated that he was a foreign national. IVCC consulted 


J stated 


c resulting in no record found due to lack of identifying data. IVCC Supervisor 


advised BDO to deny 


(b)(3):49 U.S.C. § 1 1 4(r) 

1(b)(6) , 

PH . There wms no impact to airport operations or media attention. 


access to the screening checkpoint due to the lack of verifiable 


Update: At 1632 hours TSM reported that 

(b)(3):49 U.S.C. § 1 1 4(r).(b) 
(61 

was verified using contact information 

from friends and other associates. NCIC was not conducted. TSM allowed | 

(b)(3):49 U.S.C. § 1 1 4(r) ; (b) access t0 

the security checkpoint and sterile area after being designated a sclcctcc. T1 

icrc was no impact to airport 


operations or media attention. 


3. ID #56300 Passenger Not Verified/Allowed into Sterile Area at San Jose (SJC) 

At 1 558 h ours on August 22 . a San Jose LTSO reported US Airways #273 1 (San Jose - Las Vegas) 


(b)(3):49 U.S.C. § ■ 


(b)(3) :49 
U.S.C. $114 


(DOB 


(b)(6) 


staled he had no identification. In 1 1 


was denie d access to the sterile area due to lack of verifiable 
was offered and completed a Cl form. 


passenger 
identification. 

LTSO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


|(b)(3):49 

1 ^ a ^ 


stated that he was a 
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identifying data , IVCC Supervisor advised BDO to deny 


(b)(3):49 

US.C.S114 


access to the screening checkpoint due 


to the lack of verifiable P1I . There was no impact to airport operations or media attention. 


Update: At 1730 hours LTSO reported that 
TSM. NCIC was not conducted. TSM allowed 


(b)(3) :49 


(b)(3) :49 
USC S 11 


provided additional verifiable ID to the BDO and 


access to the security checkpoint and sterile area 


after being designated a selectee. There was no impact to airport operations or media attention. 


4. ID #56327 Passenger Not Verified/Allowed into Sterile Area at Detroit (DTW) 

At 1641 h ours on August 22. a D etroit BDO reported that Southwest #3857 (Detroit - Chicago Midway) 

denied acces s to the sterile ar L ea due to lack of verifiable 
identification] 


passenger 


identification. 


(b)(3):49 U.S.C. § 1 14(r).(b) 

ffil 


|(b)(3) :49 U.S.C § 
-14C1 fhvm 


(b)(6) 


Mated she ha 


[was c 
aa no it 


|(b)(3):49 U.S.C. § 
4(rrtb)f6) 


was offered and completed 
a Cl form. BDO contacted IVCC for database check resulting in inconsistencies such as addresses . IVCC 
Supervisor advised BDO to deny m]i 3 ] 4 P - u f s c § access t o the sterile area unless LEO verifies her identity. 
BDO was advised to contact the IVCC ifl ufrHbvm is allowed access. 


Update: At 1826 hours BDO report ed that LEO responded and verified 
LE1N/NCIC database. TSM allowed 


(b)(3) :49 U.S.C. § 


(b)(3):49 U.S.C § 1 1 4 


identity through 


access to the security checkpoint and sterile area after 


being designated a selectee. There was no impact to airport operations or media attention. 


5. ID #56344 Passenger Not Verified/Allowed into Sterile Area at El Paso (ELP) 

At 1 700 h ours on August 22, an E l Paso BDO reported that US Airways #2988 (El Paso - Phoenix) 

lwas denied access to the sterile area due to lack of verifiable 

j was offered and 


(b)(3):49 U.S.C. § 1 1 4(r) ; (b){6) 


(b)(3) :49 U.S.C. § 114 
rrtblfSI 


stated she had no identification. 


passenger 
idenfificatiorT 

completed a CLionA cuu contacted IVCC for database c heck res ulting in inconsistencies such as 
addresses . IVCC Supervisor advised BDO to deny 


(b)(3) :49 U.S.C. § ' 

Liitm. 


|(b)(3):49 U.S.C. §114 


verifies her identity. BDO was advised to contact the IVCC if 


access to th e sterile area unless LEO 
lis allowed access. 


(b)(3):49 U.S.C § 114 


Update: At 1758 hours BDO reporte d that CBP responded and verified 
through CBP database. TSM allowed 


(b)(3) :49 U.S.C. § 114 
fr).(b)(6) 


(b)(3) :49 U.S.C. § 114 


identity 


access to the security checkpoint and sterile area 


after being designated a selectee. There was no impact to airport operations or media attention. 
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# On Duty 


transportation 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Saturday, 23 August 2008 


Time 

Period 


0000-0059 


0100-0159 


12 

1000-1059 

12 

1 100-1159 

14 

1200-1259 

14 

1300-1359 

16 

L 400- 1459 

16 

L 500- 15 59 

14 

L 600- 1659 

14 

1700-1759 

12 

1800-1859 

12 

1900-1959 

12 

2000-2059 

7 

2100-2159 

7 

2200-2259 

7 

2300-2359 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 



0 

22 

16 

2 

0 

0 

0 

0.14 

30 

8.57 

7 

1 

1 

0 

0.06 

9 

5 

16 

0 

0 

0 



0.12 

25 

7.82 

17 

0 

0 

0 

0.04 

15 

6.3 

27 

0 

0 

0 

0.04 

17 

5.83 

23 

1 

1 

0 



TOTALS 
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WARNING : THIS RECORD CONTAINS SENSITIVE I i III II INI il I I II || I 1 1 h| ,| I I I UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 

DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I II HI 1 1 II I I CFR PARTS i I II I II' inn | III WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY III III II 111,1 1 1 III I l' Il II SECRETARY OF HOMELAND I Hlllf 1 I lll||||l I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| nil 'iM'lf II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.U. LUHUSID 49 C.F.R. PARTS 15 AND 1520. 


Page 1 of 3 



































































































































































































































Denials 


1. ID #56559 Passenger Denied Access to the Sterile Area at Raleigh/Durham (RDU) 

At 0555 hours on August 23, a Raleigh/Durh am STSO r eported AirTran 97 (Raleigh/Durham - Atlanta) 


(b)(3) :49 U.S.C § 1 1 4(r) : (b)(6) 


(b)(3) :49 U.S.C. § 


l(DOB: 


(b)(6) 


wa s denied acce 
stated he had no I D jb) (6) ^ 


passenger 

verifiable identification. 

form. STSO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


3 s to the sterile area due to lack of 
was offcrcdandcomplctcd a Cl 
^ ^ ' Jstated he is a 


|(b)(3):49 U.S.C. § 


identifying data . IVCC Supervisor advised STSO to deny 


(b)(3) :+9 U.S.C. § 
1 fhvm 


access to the screening checkpoint 


due to the lack of verifiable PII. There was no impact to airport operations or media attention. 


2 . 


3. 


ID #56694 Passenger Denied Access to the Sterile Area at Ontario (ONT) 

At 0920 hours on Aug ust 23 , an Ontari o STSO reported US Airways 687 (Ontario - Phoenix) passenger 
DOB : |f b ^ 6 l |was denie d access to the sterile area due to lack of verifiable 

was offered and completed a Cl form. 


(b)(3) :+9 U.S.C. § 1 1 4(r).(b) 
( 6 ) 


identification. 
STSO contacte 


(b)(3) :49 U SC § 
WMfi) 


stated he had no ID. 


(b)(3) :49 U.S.C. § 
-14frl mum 


for database check resulting in no record found . 


(b)(3):49 U S C § 
4M fhVRl 


inlet 

]sta 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data . IVCC Supervisor advised STSO to deny 


(b)(3) :49 U.S.C. § 


access to the screening checkpoint due to the 


lack of verifiable PII. There was no impact to airport operations or media attention. 

ID #56705 Passenger Denied Access to the Sterile Area at Ontario (ONT) 


At 0937 hours on August 2.3, an Ontario STSO reported US Airways 687 (Ontario - Phoenix) passenger 
|(b)(3):49 u.s.c. § i i4(r) ; (b)(6) iDOB: (b)(6) I was denied access to the sterile area due to lack of 

verifiable identification. 

(b)(3):49 u sc §114(1). (b)(6) u ated he had no ID. (bX3):49 u.s.c. § i i4(r) (b)(6) was 

offered and completed a Cl 

form. STSO contacted IVCC for database check resulting in no record found. 

(b)(3) :49 U.S.C. § 114(r) : {b){6) 

^tated he is a foreign national. IVCC consulted TSOC for TECS check resulting 


(b)(3) :49 U.S.C 


1-1 1 Alr\ 


access to the screening checkpoint due to the lack of verifiable PII. There was no impact to 


airport operations or media attention. 


4, ID #56926 Passenger Denied Access to the Sterile Area at Los Angeles (LAX) 

At 1501 hours^n^ugus^^n Los Angeles BDO reported United 817 (Los Angeles - Mexico City) 
nassenner | j ( b )( 3 ) :49 u.s.c. § ii4(r) : (b) | (DOR: K b )( 6 ) kvas denie d a cro ss to th e sterile area due to lack of 

r e r I I ICh Q II QP 

was offeredjmt^completed a Cl 
stated he is a 


verifiable identification. |(b)(3):49 u.s.c 


Tnrr i In iCbJPtwus.c. 

stated he had no 


Is H ilia IhVtU I '=±===±===5== „ r 

lorm. BDO contacted IVCC lor database check resulting in no record lound. 

c IS UUr\ fhlffil 


foreign national. IVCC consulted TSOC for TECS che ck resulti ng in no record found due to lack of 
identifying data . IVCC Supervisor advised BDO to deny j access to the screening checkpoint 

due to the lack of verifiable PII. There was no impact to airport operations or media attention. 


Not Verified /Allowed 


1. ID #57054 Passenger Denied Access to the Sterile Area at New York Kennedy (JFK) 

At 1818 hours on August 23, aNewYorkKenned^^SO reported Delta 6179 (New York Kennedy - 
Dallas/Fort Worth) passenger 


(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


area due to lack of verifiable identification. 


|(b){3):49 
U.S.C. § 


I (DOB: 


(b)(3):49 U.S.C. § 1 1 4{r) : (b)(6) 


(b)(6) 


was denied access to the sterile 


JJstated she had no ID. 


was offered and completed a Cl form. LTSO contacted IVCC for database check resulting in no 
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record found , 
check resultin 


(b)(3) :49 U S.C.§ 1 


(b)(3) :49 U.S.C.§ 1 1 4(r) : (b)(6) 


stated she is a foreign national. IVCC consulted TSOC for TECS 


m_no_record found due to lack of identifying data . IVCC Supervisor advised LTSO to deny 


4{r) : (b)(6) 


access to the screening checkpoint due to the lack of verifiable PII. 


(b)(3) :49 U S.C.§ 1 1 4(r) : (b)(6) 


through a bond 


(b)(3):49 IJ.S.C. § 1 1 4(r), (b)(6) 


Update: At 2018 LTSO reported that ICE responded and verified 
document for future ICE court appearance . NCIC was not conducted. TSM allowed 
access to the security checkpoint and sterile area after being designated a selectee. There was no impact to 
airport operations or media attention. 
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# On Duty 


SF.l 



Transportation 

Security 

Administration 


U’.S. Department of Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Sunday, 24 August 2008 


Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


6 

0000-0059 

1 

0.2 

8 

4.8 

6 

0 

0 

0 

4 

0100-0159 

0 

0 

5 

3.6 

5 

0 

0 

0 

D 

0200-0259 

0 

0 

6 

4.5 

2 

0 

0 

0 

D 

0300-0359 

0 

0 

2 

2 

1 

0 

0 

0 

5 

0400-0459 

0 

0 

21 

15 

3 

2 

2 

0 

6 

0500-0559 

1 

0.31 

18 

6 

13 

1 

1 

0 

10 

0600-0659 

1 

0.27 

30 

6.93 

15 

0 

0 

0 

10 

0700-0759 

1 

0.2 

15 

5.73 

15 

0 

0 

0 

10 

0800-0859 

1 

0.14 

11 

5.57 

21 

0 

0 

0 

10 

0900-0959 

1 

0.14 

15 

5.1 

29 

0 

0 

0 

10 

1000-1059 

1 

0.08 

13 

4.38 

26 

0 

0 

0 

17 

1 100-1159 

1 

0.1 

12 

4.55 

30 

0 

0 

0 

17 

1200-1259 

1 

0.07 

9 

4.33 

28 

0 

0 

0 

17 

1300-1359 

1 

0.18 

16 

5.32 

22 

0 

0 

0 

ID 

L 400- 1459 

1 

0.24 

23 

6.88 

25 

1 

1 

0 

12 

L 500- 15 59 

1 

0.14 

10 

4.91 

22 

0 

0 

0 

12 

1600-1659 

2 

0.28 

44 

5.39 

36 

0 

0 

0 

ID 

1700-1759 

7 

0.38 

37 

6.92 

39 

0 

0 

0 

13 

1800-1859 

2 

0.09 

20 

4.82 

34 

0 

0 

0 

13 

1900-1959 

0 

0 

41 

6.48 

23 

1 

1 

0 

13 

2000-2059 

0 

0 

17 

5.31 

16 

0 

0 

0 

S 

2100-2159 

0 

0 

12 

5 

14 

0 

0 

0 

8 

2200-2259 

0 

0 

11 

4.13 

15 

0 

0 

0 

5 

2300-2359 

0 

0 

6 

3.86 

7 

0 

0 

0 


TOTALS 

7 

0.15 

44 

5.43 

447 

5 

5 

0 
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Denials 


1. ID #57171 Passenger Denied Access to the Sterile Area at Maui Kahului (OGG) 



of verifiable PII. There was no impact to airport operations or media attention. 


2 . 


3. 


ID #57179 Passenger Denied Access to the Sterile Area at Maui Kahului (OGG) 

At 0448 h ours on August 24, a M aui Kahului TSM reported Hawaiian 5 15 (Maui Kahului - Honolulu) 

(DOB ps) |) area due to lack of 

wa s offered and c ompleted a Cl 


(b)(3) :49 U.S.C § 1 1 4(r).(b) 

iii. 


passenger 
verifiable identification. 


(b)(3):49 U.S.C. § 


stated he had no ID. 


(b)(3) :49 U.S.C. § 


form, TSM contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no recori 


(b)(3):49 U.S.C. 
S 1 1 4(rUb-|f61 

d found 


identifying data . IVCC Supervisor advised TSM to deny 


(b)(3) :49 U.S.C. 


J stated he is a 


due to lack of 


access to the screening checkpoint 


due to the lack of verifiable PII. There was no impact to airport operations or media attention. 

ID #57193 Passenger Denied Access to Sterile Area at New York Kennedy (JFK) 



national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data . IVCC Supervisor advised LTSO to deny 


(b)(3) 49 
use smf 


access to the screening checkpoint due to the lack 


of verifiable PII. There was no impact to airport operations or media attention. 


4. ID #57610 Passenger Denied Access to the Sterile Area at El Paso (ELP) 

At 1453 h ours on August 24, an El Paso B DO reported American 462 (El Paso - Chicago O’Hare) 


|(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


was denied access to the sterile area due to lack of verifiable 

was offered and 


passenger 
identification. 

completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 


stated she had no ID. 


% 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


(b)(3):49 U.S.C. § 

KOM2L 


usr! 4 sii I stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


(b)(3) :49 U.S.C. § 1 1 4(r). (b)(6) 


found due to lack of identifying data . IVCC Supervisor advised BDO to deny^ 

access to the screening checkpoint due to the lack of verifiable PII. There was no impact to airport 
operations or media attention. 


5. ID #57894 Passenger Denied Access to the Sterile Area at Seattle (SEA) 

A^)4Mtou™ on August 24, a Seattle STSO reported Alaska 614 (Seattle - Las Vegas) passenger 


(b)(3) :49 U.S.C. § 


(b)(3) :49 U.S.C. § 
mum 




1(b)(3) :49 
U S.C. S 11 


DOB: |Ms) | w as denied access to the sterile area due to lack of verifiable identification 

offered and co mpleted a Cl form. STSO contacted 


stated he had no ID. 


(b)(3) :49 U.S.C. § 


was 


IVCC for database check resulting in no record found . 


|(b)(3) :49 U.S.C. § 
1 4frUb)f6) 


stated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data . IVCC 


Supervisor advised STSO to deny 


|(b)(3):49 U.S.C. § 
4fr).flj)fS) 


access to the screening checkpoint due to the lack of 


verifiable PII. There was no impact to airport operations or media attention. 
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Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Monday August 25, 2008 


Air#' Transportation 
security 
Administration 



5 Time 

a Period 

O 

=H= 


Max Call 
Queue 
Wait 
Time 
(min) 


5 

0000-0059 

0 

4 

0100-0159 

0 

4 

0200-0259 

0 

4 

0300-0359 

0 

5 

0400-0459 

0 

5 

0500-0559 

2 


12 0600-0659 0 


12 

0700-0759 

13 

0800-0859 

14 

0900-0959 

14 

1000-1059 

14 

1100-1159 

16 

1200-1259 

16 

1300-1359 

16 

1400-1459 

16 

1500-1559 

10 

1600-1659 

10 

1700-1759 

12 

1800-1859 

12 

1900-1959 

10 

2000-2059 

9 

2100-2159 

7 

2200-2259 

5 

2300-2359 



TOTALS 5 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


0 

8 

4 

9 

0 

0 

0 

0 

4 

2.67 

3 

0 

0 

0 

0 

30 

10.4 

5 

1 

1 

0 

0 

1 1 

8.33 

3 

0 

0 

0 

0 

3 

3 

3 

0 

0 

0 

0.24 

16 

5.53 

17 

0 

0 

0 

0 

29 

7.89 
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Denials 


ID #58041 Passenger Denied Access to the Sterile Area at Los Angeles (LAX) 

At 0214 hours on August 25. a Los Angeles BDO reported that Continental 1684 (Los Angeles - Houston) 


passenger 


(b)(3):49 U.S.C. § 1 14(r),(b)(6) 


identification. 


(b)(3):49 
1 1 g r s 


LAM. 


(b)(6) 


was deni ed access to the sterile area due to lack of verifiable 
was offered and completed a Cl form. 


|(b)(3):49 

icr i; 


UM. 


stated he had no identification. 

BDO contacted IVCC for database check resulting in inconsistencies regarding neighbors and landmarks . 
IVCC received three phone numbers and attempted to call with no answer the phone numbers came up as 


cell phones with no record . IVCC Supervisor advised BDO to deny 
unless LEO verifies his identity. BDO was advised to contact the IVCC if 
w'as no impact to airport operations or media attention. 


1(b)(3) :49 
U.S.C. § 114(r) 


(b)(3) :49 
U.S.C. S 114(rl 


access to the sterile area 

is allowed access. There 


ID #58122 Passenger Denied Access to the Sterile Area at Washington Dulles (IAD) 

At 0615 hours on August 2 5. a. Washington Dulles STSO report ed Virgin A merica VX468 (Washington Dulles 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b){6) 


- San Francisco) passenger [ 
due to lack of verifiable identification. Jj 


1(b)(3) :49 U.S.C. § 1 1 4(r) : (b) 


VdOBiFb) 


, , was de nied access to the steril e area 

Jstated he had no ID. 


(b)(3):49 U.S.C. § ’ 
Iffil 


I4(r) : (b) 


was 


offered and completed a Cl form. STSO contacted IVCC for database check resulting in no record found . 


(b)(3):49 U.S.C. § ' 

1EL 


I4(r) : (b) 


stated he is a foreign national. IVCC consulted TSOC for TF.CS ebpek rpsnifing j n no 

— l/kvorm i i o r' c a a a tvi /l-.\ I 


(b)(3) :49 U.S.C. § 1 1 4(r).(b) 

16]_ 


record found due to lack of identifying data . IVCC Supervisor advised STSO to dcny| 
access to the screening checkpoint due to the lack of verifiable P1I. There was no impact to airport operations or 
media attention. 


ID #58159 Passenger Denied Access to the Sterile Area at New York Kennedy (JFK) 

At 0742 hours on Aug ust 25. a New Yo rk Kennedy LTSO reported JetBlue 1 (New York Kennedy - Ft. 


Lauderdale) passenger] 
verifiable identification. 


|(b)(3):49 U.S.C. § 


(b)(3) :49 
" g r- a 


stated 


(DOB:E£L 


he had no ID. 


(b)(3) :49 


wa s denied access to the sterile area due to lack of 
was offered and completed a Cl form. LTSO 

stated he is a foreign national. IVCC 


(b)(3) :49 
' c r « 


contacted IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data . IVCC Supervisor 
advised LTSO to deny access to the screening checkpoint due to the lack of verifiable PII. There was no 


impact to airport operations or media attention. 


ID #58215 Passenger Denied Access to the Sterile Area at San Jose (SJC) 

At 0850 hours on August 25, a San Jose BDO reported Southwest 656 (San Jose - Las Vegas) passenger 49 


(b)(3):49 U.S.C § 
1 1 Atr\ fhVR) 


(b)(3) :49 
C, S 1 




DOB: 


(b)(6) 


(stated she had no ID 


(b)(3):49 U.S.C. § 


iftabase check resulting in no recorii iound 


was denied access to the sterile area due to lack of verifiable identification.) 

w'as offered an d completed a Cl form. BDO contacted IVCC for 
stated she is a foreign national. IVCC consulted 


(b) 

_ 


(b)(3):49 U.S.C. 
SH4CU fhlffil 


TSOC for TECS check resulting in no record found due to lack of identifying data . IVCC Supervisor advised 
BDO to deny access to the screening checkpoint due to the lack of verifiable PII. There was no 

impact to airport operations or media attention. 


ID 5831 1 Passenger Denied Access to the Sterile Area at Rochester (ROC) 

At 1119 hou rs on Augu st 25, a Rochester TSM reported AirTran 583 (Rochester - Atlanta) passenger 

fOPQB: 

he had no ID. 


(b)(6) 


no record found. 


was denied access to the sterile area due to lack of verifiable identification. 


(b) 


stated 


was offered and completed a Cl form. TSM contacted IVCC for database check resulting in 


(b) 


slated he is a foreign national. IVCC consulted TSOC for TE CS che ck resulting in no 


record found due to lack of identifying data . IVCC Supervisor advised TSM to deny 


(b) 

1(31:49 


access to the 


MSITIVE SECURITY IS 
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screening checkpoint due to the lack of verifiable PII, There was no impact to airport operations or media 
attention. 


ID #58660 Passenger Denied Access to the Sterile Area at Las Vegas (LAS) 


At 1736 hours on 


(b)(3):49 U.S.C.§ 114 


(b)(3):49 
'go sno 


staled he had no ID. 


August 25. a Las Vegas BDO reported US Air 51 (Las Vegas - New York JFK) passenger 
(DOB: was de nied access to the sterile area due to lack of verifiable identification. 

wasdTered and completed a Cl form. BDO contacted IVCC for 

J stated he is a foreign national. IVCC consulted TSOC 


[M3):49 

'go 


'go * "i ■ r h| _., c 

database check resulting in no record found . I;, 9 , , 


for TECS check resulting in no record found due to lack of identifying data . IVCC Supervisor advised BDO to 
deny 


(b)(3) :49 
S C S 1 1 4 


access to the screening checkpoint due to the lack of verifiable PII. There was no impact to 


airport operations or media attention. 


1(b)(3) :49 U S C § 
1 1 4frUb1f61 


(b)(3) :49 


(DOB: 


(b)(6) 


stated he had no ID. 


ID #58766 Passenger Denied Access to the Sterile Area at Los Angeles (LAX) 

Al ^fi l l linui's on Augu st 25, a Lo s Angeles BDO reported United 1527 (Los Angeles - Las Vegas) passenger 

was deni ed access to the sterile area due to lack of verifiable identification. 
was offered and completed a Cl form. BDO contacted IVCC for 
database check resulting in no record found . { b ^ 4 | 1 1 i( stated he is a foreign national. IVCC consulted TSOC 
for TECS check resulting in no record found due to lack of identifying data . IVCC Supervisor advised BDO to 
deny 


F*3):49 

isr-s 


[Mil. 


(b)(3) :49 


(access to the screening checkpoint due to the lack of verifiable PII. There was no impact to 


airport operations or media attention. 


ID #58787 Passenger Denied Access to the Sterile Area at Salt Lake City (SLC) 


At 2057 hi 


'in s on Aup-jisi 75 a Salt Lake City LTSO repor ted JetBlue 299 (Salt Lake City - Las Vegas) 

1 4(r) (b)(6) I /rw^n. 1 (b)( 6 ) | was denied access to the sterile area due to lack of 


|(b)(3) :49 IJ.S C § 
1 1 fhVfil 


IDOB: 
stated she had no ID. 


(b)(3):49 U.S.C.g 

passenger 

verifiable identification 
form. LTSO contacted iVCfc for database check resulting in no record found . 


|(b)(3) :49 U.S.C. § 
1 1 4fti ihVfil 


1 was offered and completed a Cl 


foreign national. IVCC consulted TSOC for TECS check resu 
data . IVCC Supervisor advised LTSO to deny 


(b)(3) :49 U.S.C. § 
I4fri flWRI 


ktated she is a 


(b)(3) :49 U.S.C. § 
1 1 4frUb1(61 


ting in no record found due to lack of identifying 


access to the screening checkpoint due to the 


lack of verifiable PII. There was no impact to airport operations or media attention. 


Not Verified /Allowed 


ID #58741 Passenger Not Verified/Allowed Access to the Sterile Area at Phoenix (PHX) 

At 1913 hours on August 25. a Pho enix L TSO report ed Delta 4037 (Phoenix - Salt Lake) passenger 


(b)(3) :49 U.S.C § 1 1 4(r) : (b)(6) 

verifiable identification. 


(b) 

mm. 


1(b)(3) :49 
' g r 


ltDOBj^k 61 I w as denied access to the sterile area due to lack of 


|(b)(3):49 U.S.C. § 1 1 4(r) i (b)(6) 


was offered and completed the 




tated she had no identification. 


(b)(3):49 U.S.C. § 
in fhlffil 


14 


A torm. LTSO contacted IVCC for database check resulting in no 

record found . | (b)(3):49 11 s c § 1 U(r):(b)(6) stated that she was a foreign national. IVCC consulted TSOC for 
TECS check resulting in no record found due to lack of identifying data . IVCC Supervisor advised BDO to 


deny 


(b)(3) :49 U.S.C. § 114(r) : {b){6) 


access to the screening checkpoint due to the lack of verifiable PH . There was 


no impact to airport operations or media attention. 


Update: At 1955 hours Phoe nix STSO re ported that Phoenix LEO respo nded and interviewed 


(b)(3) :49 U.S.C § 1 1 4(r) ; (b)(6) 


address, and DOB . STSO allowed 


LEO verified 11 s c $ 1 14 (7(b)(6) | identity through NC1C using name. 


|(b)(3):49 U.S.C. § 1 1 4(r),(b)(6) 


access lo the security cheekpoinl and sterile area 


after she was designated a selectee. There was no impact to airport operations or media attention. 
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ID #58854 Passenger Not Verified /Allowed Access to the Sterile Area at Seattle (SEA) 

an Au gust 25. a S eattle STSO reported Horizon 2430 (Seattle - Kelowna, B.C.) passenger 
l b M :49U _ sc § ;DOB: <b|,6) w as denied access to the sterile area due to lack of verifiable identification, 

ii'ifri tbiref C ' § [ state d he had no ID. C S wa s offered and co mpleted a Cl form. STSO contacted 
IVCC for database check resulting in no record found . c - § stated he is a foreign national. IVCC 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data . IVCC Supervisor 
advised STSO to deny ^ G ' § access to the screening checkpoint due to the lack of verifiable PII. There 

was no impact to airport operations or media attention. 

Update: At 2355 hours, STSO informed IVCC that TSM examined a letter n dftuhufif ° ^ carried from the 
Canadian Consulat e in Ottawa. TS M contacted the Consulate, confirming u s c § 1 14 identity by phone. 
TSM then allowed \ 1 ^ (b)(d] ' access to the checkpoint and the sterile area after designating him a selectee. 
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# On Duty 


Transportation. 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


Time 

Period 


0000-0059 


0100-0159 


12 

0600-0659 

12 

0700-0759 

12 

0800-0859 

12 

0900-0959 


14 1000-1059 


14 1100-1159 


16 1200-1259 


1300-1359 


1400-1459 


10 1500-1559 


12 1600-1659 


IVCC Daily Summary 
Tuesday, August 26, 2008 


5 0400-0459 


6 0500-0559 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 



0200-0259 

0 

0 

6 

4.75 

4 

0 

0 

0 

0300-0359 

0 

0 

0 

0 

0 

0 

0 

0 


0.1 

20 

6.55 

20 

0 

0 

0 

0 

13 

5.6 

10 

0 

0 

0 

0.11 

37 

9.05 

19 

0 

0 

0 

0.08 

11 

5.5 

24 

0 

0 

0 



12 

1700-1759 

0 

0 

28 

7.08 

24 

2 

2 

0 

9 

1800-1859 

0 

0 

13 

5.07 

14 

0 

0 

0 

9 

1900-1959 

0 

0 

22 

6.12 

16 

0 

0 

0 

7 

2000-2059 

0 

0 

10 

5.89 

9 

0 

0 

0 

7 

2100-2159 

0 

0 

14 

7 

6 

0 

0 

0 

8 

2200-2259 

0 

0 

20 

10.33 

3 

1 

1 

0 

7 

2300-2359 

0 

0 

13 

7 

7 

0 

0 

0 


TOTALS 

5 

0.05 

48 

7.14 

313 

11 

7 

4 


"^fiiFr c "~ riw E SECURITYI^ P»*<^TpN 

WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INI il I I II || I IMI^Mill 1 1 1| ,| I I I UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1 | I II HI 1 1 II I I CFR PARTS I I II I II' lull | III WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY III III II 111,1 1 1 III I l' Il II SECRETARY OF HOMELAND I UHU I lll|| |l I II I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| iHl'Ml'Ifll III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY5U.o.d liJUUSID 49C.F.R. PARTS 15 AND 1520. 


Page 1 of 4 










































































































































































































































Denials 


ID #59183 Passenger Denied Access to the Sterile Area at Las Vegas (LAS) 

At 1322 h ours on Augus t 26, a Las Vegas BDO reported Delta 205 (Las Vegas - New York La Guardia) 


passenger 
identification, 
for database c 


(b)(3):49 U S C 


(b){3):49 
1 1 s r. s 


(DOB 


(b)(6) 


was den ied access to the sterile area due to lack of verifiable 


stated she had no ID. 


1(b)(3) :49 
1U.S.C. S. 


heck resulting in no record found . 


was offered and completed a Cl form. BDO contacted IVCC 
stated she is a foreign national. IVCC consulted TSOC 


1(b)(3) :49 


for TECS check resulting in no record found due to lack of identifying data. IVCC Supervisor advised BDO to 


den yfe^l 


access to the screening checkpoint due to the lack of verifiable PII. There was no impact to airport 


operations or media attention. 


ID #59233 Passenger Denied Access to the Sterile Area at Houston (IAH) 

AHdS^Jioursmi August 26, a Houston BDO reported US Airways 1 194 (Houston - Charlottejjaassenger 
1(b)(3) :49 u.s.c § 1 1 4 l^as denied access to the sterile area due to lack of verifiable identification. iq , , | stated he 
was o ffered and completed a Cl form. BDO contacted IVCC for database check resulting in 


had no ID. 
no record found. 


(b) 
(3):49 U 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


(b)(3) :49 

u.s.c. s 


access to the 


record found due to lack of identifying data . IVCC Supervisor advised BDO to deny | 
screening checkpoint due to the lack of verifiable PII. There was no impact to airport operations or media 
attention. 


ID #59256 Passenger Denied Access to the Sterile Area at Houston (IAH) 

At 1527 hours p n Aug ust 26. a Ho uston BDO reported Taca 41 1 (Houston - El Salvador) passenger 
(DOB: 


114(r) .(b)(6) 


(b)(6) 


(b) 

bk. 


was denied access to the sterile area due to lack of verifiable identification. 


IVCC for database check resulting in no record found. 

to ui auu v 

(b)(3):49 U S.C.§ 

1 1 4frl.fb)f6) 

found due to 1; 

Ulll|)lUkU a IVUJl. DL/y WlUrtkltU 

| stated he is a foreign national. IVCC 
ack of identifying data. IVCC Supervisor 

consulted TSOC for TECS check resulting in no recorc 

advised BDO to deny (UfV 49 u s c § 
was no impact to airport operations oi 

| access to the screening checkpoint due to the lack of verifiable PII. There 
■ media attention. 


ID #59287 Passenger Denied Access to the Sterile Area at Salt Lake City (SLC) 

At 1622 l ymrs on August 26, a Sa lt Lake City STSO reported Southwest 874 (Salt Lake City 
passenger 


(b)(3) :49 U.S.C 


(b)(3) :49 U.S.C. § 1 1 4(r).(b) 
Iffii 


Birmingham) 


stated she had no ID. 


Iwas denied access to the sterile area due to lack of verifiable identification. 

* n r* r. ■ .. . . . . _ . ... 


(b)(3):49 use 


for database check resulting 
TSOC for TECS check resu 

in no record found. | 
Iting in no record for 

i b !?] r 4 , 9 k£, c stated she is a foreign national. IVCC consulted 
md due to lack of identifying data. IVCC Supervisor advised 

STSO to dcnvF b ^- 49 u.s.c. 

5 i to aeny | SiU ™^ 

access to the screening checkpoint due to the lack of verifiable PII. There was no 


impact to airport operations or media attention. 


ID #59352 Passenger Denied Access to the Sterile Area at Kahului (OGG) 

At 1704 hours on Au gust 2 6, a Kahulu i TSM reported Hawaiian 38 (Kahului - San Diego) passenger 
lfDOB 


(b)(3) 49 U.S.C. § 1 1 4(r), 


(b)(6) 


identification. 49 usc - 


(b)(3):49 
U.S.C. § 


was denied acces s to the sterile area du e to lack of verifiable 

was offered and com pleted a Cl 


stated he had no ID. 


(b)(3):49 U.S.C. § 1 1 4(r). 


form. TSM contacted IVCC for database check resulting in no record found 


stated he is a 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


|(b){3):49 U.S.C. § 1 


4(r).(b) 


data . IVCC Supervisor advised TSM to deny 
lack of verifiable PII. There was no impact to airport operations or media attention. 


(b)(3):49 U.S.C. § 1 1 4(r).(b) 


access to the screening checkpoint due to the 
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ID #59360 Passenger Denied Access to the Sterile Area at Honolulu (HNO) 

AM7^il2iJ rs on August 26, a Honolulu LTSO reported that Go 193 1 (Honolulu - Kona) passenge_r 
J( b X6) | was de nied access to the sterile area due to lack of verifiable identification. 


(b)(3) :49 U.S.C 

n 1 1 4frlMSl , . 

stated he had no identification 


(b)(3) :49 
q r. s i 


LiitL 


1(b)(3) :49 1 
^ ^ 1 


(b)(3):49 
U.S.C. S IHfrl 


was offered and completed a Cl form. LTSO contacted IVCC for 
database check resulting in no results found . IVCC searched a secondary address which provided 
inconsistent information regarding employer, names of siblings and other residents. IVCC Supervisor advised 


LTSO to deny 
contact the IVCC if I 


1(b)(3) :49 
i q r. s n rifr 


1(b)(3) :49 
U.S.C. S 1 1 4 (r) 


acces s to the sterile area unless LEO verifies his identity. LTSO was advised to 

is allowed access. There was no impact to airport operations or media attention. 


ID #59496 Passenger Denied Access to the Sterile Area at Las Vegas (LAS) 

At 22 1 5 hours on August 2 6. a Las Vegas BDO reported United 1509 (Las Vestas - Los Angeles) passenger 


(b)(3):49 U.S.C. § 1 1 4(r),(b)(6) 


identification. 
BDO contactc 


(b)(3):49 U.S.C. § 

n. (b)(6) 


1 (DO B: 


14 


(b)(6) 


stated he had no ID 


for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record 
IVCC Supervisor advised BDO to deny 


was de nied access to the sterile area due to lack of verifiable 

was offered and co mpleted a Cl form. 

stated he is a foreign 


1(b)(3) 49 U.S.C. § 

l-H-Url IhVfil 


(b)(3):49 U.S.C. § 
am fhv ri 


(b)(3) :49 U.S.C. § 

11 4fr). (b)(6) 

tounct due to lack of identifying data. 


access to the screening checkpoint due to the lack of 


verifiable PII. There was no impact to airport operations or media attention. 


Not Verified /Allowed 


ID #59171 Passenger Not Verified/Allowed Access to the Sterile Area at New York (JFK) 

At 1428 h ours on August 26, a Ne w Yo rk BDO rep orted American 1629 (New York Kennedy - Miami) 

|was denie d access to the ste rile area due to lack of verifiable 

Jwa^ifferecGmd completed the Cl 


na S scnPc r | y : * 9USCS1U(r) ' W 7| DOB: 


identification. 


Kb)(3):49 U.S.C. § 
1 4frl.fb1f61 


(b)(6) 


stated he had no identification. 


(b)(3) :49 U S.C.§ 


form. BDO contacted IVCC for database check resulting in no record found . 


|(b)(3) :4S U.S.C § 

A A AM )K»C' 


stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data . IVCC Supervisor advised BDO to deny 
of verifiable PII. 


|(b)(3):49 U.S.C. § 
41r1 fhlfRI 


access to the screening checkpoint due to the lack 


Update: At 1529 hours BDO reported that 


(b)(3) :49 U S.C.§ 
4(r) (b)(6) 


provided a Notice of Action Hearing Report with a 


photo attached to it. CBP was given a description of the newly provided document, verified its authenticity over 
the phone and found 


STSO allowed] 


(b)(3):49 U.S.C. § 

HAM fhVRI 


(b)(3):49 U.S.C. § 
4fr).fb1f6) 


in their database . NC1C was not conducted. Based on CBP verification, 


access to the security checkpoint and sterile area, after designating him a 


selectee. There was no impact to airport operations or media attention. 


ID #59190 Passenger Not Verified/Allowed Access to the Sterile Area at Oakland (OAK) 

Atl420 hounjon August 26, an Oakland STSO rep orted that US Airways 2884 (Oakland - Phoenix) passenger 


(b)(3) :49 U.S.C. § 114 


staled she had no identification. 


(b)(3) :49 
U.S.C s 


Kl 


was offered and completed a Cl form. STSO 


contacted IVCC for database c heck resulting in records found. Prior to asking verifying questions STSO 


informed IVCC that 

(b)(3):49 

had been allowed access to the sterile area and checkpoint bv an LTSO; she 

boarded and denarta 

Jon her sc 

neduled flight. TSOC, OSO, and OAK AFSD were notified. TSOC advised 

IVCC that 

i i ,i ,v, would be met in Phoenix by a TSM for reverse identity verification. 


I All 


Update: At 1724 hours Phoenix TSM contacted IVCC for reverse identity verification of|j 

information provided was consistent with the database. There was no impact to airport operations or media 
attention. 
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ID #59321 Passenger Not Verified/Allowed Access to the Sterile Area at Chicago (MDW) 


passenger 

(b)(3) :49 U S C § 11 

4(r), (b)(6) IDOB: 1 

(b)(6) 1 

verifiable identification. 

(b)(3) :49 U.S.C. § 1 1 4(r).(b) 1 
(6) 

stated h< 


was denied access to t he sterile area due to lack of 
had no identification ^ 13 ^ 49 11 s c § 1 u < r )M 6 ) Wi 


as 


(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data . IVCC Supervisor advised BDO to deny 
access to the screening checkpoint due to the lack of verifiable PII. 


(b)(3):49 U.S.C. § 1 1 4(r).(b) 

ia_ 


Undate: At 1 745 hour s TSM reported that Chicago Police Department LEO was summoned interviewed 
1(b)(3) 49 use § 1 1 4(r) ; (b)(6) l^o provh^ a dhs Report of Action Court Hearing document. LEO consulted with 


(b)(3) :49 U.S.C. § 

M 


14(r):(b) 


ICE verified Nv+y u.s.c. § i i4(r) : (b)(6) Id using the DHS document . NCIC was not conducted. TSM allowed 


access to the security checkpoint and sterile area after being designated a sclcctcc . There 


was no impact to airport operations or media attention. 


ID #59323 Passenger Not Verifled/AHowed Access to the Sterile Area at Las Vegas (LAS) 

At 1649 h ours on August 26 a Las Vegas BDO reported Southwest 877 (Las Vegas - Washington Dulles) 


passenger 
identification. 


(b)(3):49 U.S.C. § 114 
frl fhif Sl. 


(b)(3):49 


(DOB: 


(b)(6) 


stated he had no identification. 


contacted IVCC for database check resulting in no record found , 


was deni ed access t o the sterile area due to lack of verifiable 

] was offe red and completed the Cl form. BDO 
stated he is a foreign national. IVCC 


(b)(3):49 
use s n I 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data . IVCC Supervisor 
advised BDO to deny 


(b)(3) :49 

use s 


access to the screening checkpoint due to the lack of verifiable PII. 


Update: At 1730 hours BDO reported that the checkpoint TSM interviewed use § 1 1 who provided a DHS 
Report of Action Court Hearing Document and an INS release form with a laminated photo. NCIC was not 


conducted. Based on these documents, TSM allowed 


(b)(3) :49 
I S C S 1 1 


access to the security checkpoint and sterile area 


after designating him a selectee. There was no impact to airport operations or media attention. 
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# On Duty 


Transportation. 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 

Arlington, VA 22153 


IVCC Daily Summary 
Wednesday, August 27, 2008 


Time 

Period 


7 0000-0059 


0100-0159 


3 0200-0259 


3 0300-0359 


5 0400-0459 


9 0500-0559 


12 0600-0659 


1 1 0700-0759 


0800-0859 


12 0900-0959 




13 1600-1659 


13 1700-1759 


13 1800-1859 


13 1900-1959 


8 2000-2059 


9 2100-2159 


8 2200-2259 


8 2300-2359 


TOTALS 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 
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Denials 


ID #59807 Passenger Denied Access to the Sterile Area at Arlington (DCA) 


At 1215 hours on Augus t 27, an Ar lington STSO reported US Airways 621 (Arlington - Boston) passenger 


(b)(3) :49 U.S.C § 1 1 4 
fwm 


(b)(3) :49 


" 1 s r f. 

check 


£_L 


(DOB: 


(b)(6) 


stated he had no ID. 


W1 

1 1 q r. 


resulting in no record found 


was denied access to the sterile area due to lack of verifiable identification. 
was of fered and completed a Cl form. STSO contacted IVCC for database 
stated he is a foreign national. IVCC consulted TSOC for TECS 




1(b)(3) :49 


check resulting in no record found due to lack of identifying data . IVCC Supervisor advised STSO to deny 


(b)(3) :49 


access to the screening checkpoint due to the lack of verifiable PII. There was no impact to airport 


operations or media attention. 


ID #59935 Passenger Denied Access to the Sterile Area at Long Beach (LGB) 

At 1541 h ours on August 27, a Lon g Beach BD O reported JetBlue 212 (Long Beach 


passenger 


identification. 


(b)(3):49 U.S.C. § 114 

/.-t i-kyg 


(b)(3):49 
use 


(DOB 


(b)(6) 


New York Kennedy) 


stated he had no ID. 


IVCC for database check resulting in no record found . 


was denied access to the sterile area due to lack of verifiable 

was offer ed and completed a Cl form. BDO contacted 
stated he is a foreign national. IVCC 


(b){3):49 
In sr. s n 


(b)(3):49 
111 SC S 11411 

consulted TSOC for TECS check resulting in no rccoraround due to lack of identifying data . IVCC Supervisor 
advised BDO to deny 


(b)(3):49 
1 1 g r 


access to the screening checkpoint due to the lack of verifiable PII. There was 


no impact to airport operations or media attention. 


ID #60013 Passenger Denied Access to the Sterile Area at Boston (BOS) 

At 1720 hours on August 27, a Boston STSO reported n on-nassemier l (b)(3):49 u s c - § 1 14(rUb) 
to the sterile area due to lack of verifiable identification. 


(b)(3):49 U.S.C. 

LLliitlMSL 


w as denied acce ss 

indicated she had no ID. ' 


was offered and completed a Cl form. STSO contacted IVCC for database chec k, but could not compare any 


(b){3):49 U.S.C. 

P .1 .4 .1 .--L 


information due to a language barrier . IVCC Supervisor advised STSO to deny 
sterile area unless LEO verifies her identity. STSO was advised to contact the IVCC if 
access. There was no impact to airport operations or media. 


(b)(3):49 U.S.C 
S 1 1 4frVfbtf6t 


access to the 

is allowed 


ID #60028 Passenger Denied Access to the Sterile Area at Los Angeles (LAX) 

At 1751 h ours oil August 27. a Los A ngeles BDO reported American 2474 (Los Angeles - Dallas Love) 

was denied access to the sterile area due to lack of verifiable 
wa s offered and completed a Cl form. BDO 


1(b)(3) :49 U S.C. § 1 1 4(r) 


(b){3):49 U.S.C. 


7 - 

] statt 


| DQB: PK6) 

stated he had no ID. [ 


{B)(3):49 U.S.C. 
sihiyi mum 


passenger 
identification, 

contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due lo lack of identifying data and 


(b)(3) :49 U.S.C. 
SIHfrl fblffil 


stated he is a foreign national. 


recommended that CBP be summoned to checkpoint . IVCC Supervisor advised BDO to deny 
access to the screening checkpoint due to the lack of verifiable PII. 


|(b)(3):49 U.S.C. 

1 1 4fr1 fhlffil 


Update: At 1929 hours, BDO reported that CBP was notified and upon arrival apprehended 
possible deportation. There was no impact to airport operations or media attention. 


(b)(3) 49 
U.S.C. § 11 


pending 


MSITIVE SECURITY IS 
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Not Verified /Allowed 


ID #59702 Passenger Not Verified/AUowed Access to the Sterile Area at Norfolk (ORF) 

folk BDO reported that US Airways 1615 (Norfolk - San Juan) passenger 
I was denied access to the sterile area due to lack of verifiable 
sd a faded Puerto Rico driver's license. I 


|(b)(3):49 U.S.C |114(r), |f DOB: 

(b)(6) 

identification. 

(bj(3j:4y 

' ' O /- 

presentee 


(b)(3) :49 
" ° ^ 


was offered and 


completed a Cl form. BDO contacted IVCC for database check resulting in only two consistent items; address 
and DOB. Alternate database search resulted in inconsistent results regarding parents' DOB . IVCC 


Supervisor advised BDO to deny ^ 3) 49 
was advised to contact the IVCC if 


1(b)(3) :49 
ISO s ■ 


tlili 


access to the sterile area unless LEO verifies his identity. BDO 
was allowed access. 


Update: At 1002 hours BDO reported that a LEO responded and verified 


(b)(3) :49 U.S.C. 
S114fr).fb)f6) 


identity through a law 


enforcement data base referencing the faded ID. Subsequent NCIC was conducted with clear results. BDO 


allowed 


1(b)(3) :49 


access to the security checkpoint and sterile area after being designated a selectee. There 


was no impact to airport operations or media attention. 


ID #60159 Passenger Not Verified/Allowed Access to the Sterile Area at Las Vegas (LAS) 

At 2247 hours on Au gust 27 , a Las Veg as BDO reported US Airways 296 (Las Vegas - Seattle) passenger 
liDOB: I 


(b)(3) :49 U.S.C § 1 1 4(r),(b) 


(b)(6) 


was denied access to the sterile area due to lack of verifiable 


identification. In stated she had no ID. |0A 3 ) _ 49 | was offered and completed a Cl form. BDO contacted IVCC 

i W i V i N I ■■■q/ktnvtn I 


for database check resulting in no record found^j % s | stated she is a foreign national. IVCC consulted TSOC 
for TECS check resulting in no record found due to lack of identifying data . IVCC Supervisor advised BDO to 
deny 


(b)(3) :49 
a 


access to the screening checkpoint due to the lack of verifiable PH. 


Update: At 0022 hours o n Augus t 28, BDO reported that 


certificate . BDO allowed mE 4 > 


1(b)(3) :49 
U.S.C. § 


provided a Canadian ID card and a birth 


access to the security checkpoint and sterile area after being designated a 


selectee. There was no impact to airport operations or media attention. 


MSITIVE SECURITY IS 
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# On Duty 


Transportation. 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


Time 

Period 


7 0000-0059 


0100-0159 


0200-0259 


0300-0359 


7 

0400-0459 

7 

0500-0559 

10 

0600-0659 

9 

0700-0759 

10 

0800-0859 

8 

0900-0959 

8 

1000-1059 

8 

1100-1159 

13 

1200-1259 


1300-1359 


1400-1459 


13 1500-1559 


13 1600-1059 


12 1700-1759 


12 1800-1859 


12 1900-1959 


8 2000-2059 


8 2100-2159 


6 2200-2259 


6 2300-2359 


TOTALS 


Max Call 
Queue 
Wait 
Time 
(min) 


IVCC Daily Summary 
Thursday, August 28, 2008 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 



0.00 

7 

5.00 

1.00 

9 

9.00 

0.00 

12 

12.00 

0.00 

0 

0.00 

0.00 

18 

1 8.00 

0.00 

8 

5.22 

0.06 

32 

8.00 

0.17 

9 

4.75 

0.09 

26 

9.73 

0.35 

33 

7.91 

0.02 

21 

7.00 

0.62 

33 

8.90 

0.10 

30 

6.95 

0.12 

9 

5.12 

0.43 

29 

7.75 

0.40 

10 

5.25 

0.00 

25 

6.27 

0.04 

17 

7.00 

0.00 

18 

6.67 

0.00 

27 

9.31 

0.00 

23 

7.00 

0.00 

20 

9.33 

0.25 

18 

7.12 

0.20 

22 

11.2 

0.19 

33 

7.37 


Unverified 

Passenger 

Allowed 

Access 
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Denials 


ID 60277 Passenger Denied Access to the Sterile Area at San Diego (SAN) 

At 0816 h ours on August 28. a San Diego BDO repo rted Delta 106 (San Diego - New York Kennedy) 
passenger 


,-r |(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


(b)(3):49 U.S.C. § ' 
frUblfe 


If DOB: ( b )( 6 > was denie d access to the st erile area due to lack of 


14 


[stated he had no ID. 


or database check resulting in no record found.l 


verifiable identification, 
form. BDO contacted IV 
foreign national. IVCC consulted TSOC for TECS check resu 
data . IVCC Supervisor advised BDO to deny 


(b)(3):49 U.S.C. § 


was offered an d completed a Cl 


|(b)(3) :49 U S.C.§ 


staled he is a 


|(b)(3):49 U.S.C. § 
4M fhVRI 


ting in no record found due to lack of identifying 


access to the screening checkpoint and sterile 


area due to the lack of verifiable PII. There was no impact to airport operations or media attention. 


Update: At 1 100 hours BDO reported that a local LEO responded and conducted an NCIC with no record 


found. Customs O ffice (PAU) was contacted and notified CBP who responded and after a CBP database check, 
was arrested as an illegal alien. There was no impact to airport operations or media attention. 


(b)(3):49 U.S.C. 
114(r) : (b){6) 


ID 60270 Passenger Denied Access to the Sterile Area at Santa Rosa (STS) 

At 0840 hours on Augu st 28, a San ta Rosa STSO reported Horizon 2467 (Santa Rosa - Los Angeles) passenger 


(b){3):49 U.S.C § 114 


(b)(3) :49 
1 gr - s 11 


(DOB 


(b)(6) 


J stated he had no ID. 


(b)(3):49 

S11 


database check resulting in no rec ord found 
Supervisor advised STSO to deny 


was denied access to the sterile area due to lack of verifiable identification. 
I was offeredand completed a Cl form. STSO contacted IVCC for 


(b)(3) :49 
U-S.C.S' 


(bX3).49 


refused to supply any additional information. IVCC 


access to the screening checkpoint and sterile area due to the lack 


of verifiable PII. There was no impact to airport operations or media attention. 


ID 60513 Passenger Denied Access to the Sterile Area at San Diego (SAN) 

At 1417 hours on August 28, a San Diego BDO reported United 147 (San Diego - San Francisco) passenger 
J (DOB : l l1: ' l(6 ) |t u ~lw as denied access to the sterile area due to lack of verifiable identification. 

49 I was of fered and completed a Cl form. BDO contacted IVCC for database 


(b)(3) :49 U.S.C 
114frHb)(6) 


|(b)(3):49 stated he had no ID. 

li e r '< I 

check resulting in no record 


1(b)(3) :49 


bund. 


(b)(3):49 

" ^ s 


stated he is a foreign national. IVCC consulted TSOC for TECS 
check_resulting in no record found due to lack of identifying data . IVCC Supervisor advised BDO to deny 


(b)(3) :49 


access to the screening checkpoint and sterile area due to the lack of verifiable PII. There was no impact 


to airport operations or media attention. 


ID 60543 Passenger Denied Access to the Sterile Area at Honolulu (HNL) 

At 1451 hours on August 28 . a Honolulu LTSO reported Hawaiian 513 (Honolulu - Little Rock) passenger 

(b)(3):49 U.S.C. § 114(D, (b)(6) ||(DOB'f 

identification.^ 49 u sc ®" 14 ’’ 


(b)(6) 


was denied access to the sterile area due to lack of verifiable 


stated he had no ID 


(b)(3):49 U.S.C § 1 1 4(r). 
fblffil 


LTSO contacted IVCC for database check resulting in no record found . 


]was_offcmiS]i^ om P^ e,:et * a Cl form. 


(b)(3) :49 U.S.C. § 114 


slated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data . 
IVCC Supervisor advised LTSO to deny S'Sll? U S C § 1 1 4 access to the screening checkpoint and sterile area 


due to the lack of verifiable PII. There was no impact to airport operations or media attention. 
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ID 60732 Passenger Denied Access to the Sterile Area at Baltimore (BWI) 

At 1925 hours^on^ugust 28. a Baltimore C CO reported Southwest 2195 (Baltimore - Houston Hobby) 

(DOB: 


passenger L , 


-r 1(b)(3) :49 U S. C.§ 


identification.]^^ 


P(6) 


Iwas denied access to the sterile area due to lack of verifiable 


stated she had no ID. 


was offered and completed a Cl form. CCO contacted IVCC 
stated she is a foreign national. IVCC consulted TSOC 


(b) 

It3i:49 


for database check resulting in no record found . 
for TECS check resulting in no record found due to lack of identifying data . IVCC Supervisor advised CCO to 
deny access to the screening checkpoint and sterile area due to the lack of verifiable PII. There was no 


impact to airport operations or media attention. 


ID #60768 Passenger Denied Access to the Sterile Area at Philadelphia (PHL) 

At 21 18 hours on August 28. a Philadelphia STSO re ported Sout hwest 810 (Philadelphia - Chicago Midway) 


|(b)(3):49 U.S.C § 1 1 4(r), (b)(6) 


passenger 
of verifiable identification. 


|(b)(3) :49 U SC § 
1 1 4W fhVfil 


J st; 


(DOB 


morte 

. (b)(6) 


stated she had no ID. 


was denied acces s to the sterile area due to lack 
[wa^rfferetDind completed a 
staled she is a 


|{b)(3):49 U.S.C. § 


(b)(3) :+9 U.S.C. § 

H AM 


Cl form. STSO contacted IVCC for database check resulting in no record found 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data . IVCC Supervisor advised STSO to deny 


(b)(3) :4S U.S.C. § 


access to the screening checkpoint due to the 


lack of verifiable PII. There was no impact to airport operations or media attention. 


ID #60796 Passenger Denied Access to the Sterile Area at Las Vegas (LAS) 


$ 


t 2255 hours on August 28. a Las V 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


verifiable identification. 


.comple- 


(b)(3) :49 U.S.C. § 

m 


gas B DO reported Southwest 265 (Las Vegas - Los Angeles) passenger 
(DOBj ftA 6 ) | was denie d access to the sterile area due to lack of 

was offered and 


I4(r) : (b) 


stated he had no ID. 


(b)(3) :49 U.S.C. § 1 1 4(r). 
[W6L 


(b)(3) :49 
11 ISC s 


mil I HU HO I I f 

ed a Cl form. BDO contacted IVCC for database check resulting m no record found . I 


(b)(3):49 U.S.C. 

K 1 14 AT fhVfil 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due 


to lack of identifying data . IVCC Supervisor advised BDO to deny 


(b)(3):49 U.S.C. § ' 

ksL 


I4(r) : (b) 


access to the screening 


checkpoint due to the lack of verifiable PII. There was no impact to airport operations or media attention. 
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# On Duty 


Transportation. 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Friday, August 29, 2008 


Time 

Period 


6 0000-0059 


3 0100-0159 


3 0200-0259 


3 0300-0359 


6 0400-0459 


7 0500-0559 


8 0600-0659 


1 1 0700-0759 


0800-0859 


0900-0959 


13 1000-1059 


14 1100-1159 


15 1200-1259 


14 1300-1359 


13 1400-1459 


1500-1559 


16 1600-1659 


12 1700-1759 


15 1800-1859 


13 1900-1959 


12 2000-2059 


8 2100-2159 


6 2200-2259 


6 2300-2359 


TOTALS 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


0.00 

5 

5.00 

0.00 

22 

22.00 

5.00 

9 

9.00 

0.00 

0 

0.00 

0.33 

9 

5.33 

0.14 

27 

8.43 

0.12 

35 

8.19 

0.26 

30 

9.21 

0.24 

16 

6.59 

0.12 

15 

6.65 

0.18 

15 

6.39 

0.11 

15 

6.00 

0.16 

22 

7.16 

0.00 

12 

6.08 

0.01 

20 

7.15 

0.11 

14 

6.39 

0.25 

13 

6.10 

0.14 

15 

6.90 

0.00 

14 

5.87 

0.00 

28 

6.47 

0.00 

29 

6.38 

0.00 

5 

3.15 

0.14 

13 

5.86 

0.00 

0 

0.00 

0.14 

35 

6.73 
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Denials 


ID #60904 Passenger Denied Access to the Sterile Area at Denver (DEN) 

At 072 1 hours on August 29, a Denver BDO reported United 81 (Denver - Los Angeles) passenger |(3)4Q 


u sc 4 s i l DOB: | (b)(6) I was denied access to the sterile area due to lack of verifiable idcntificatioVj^j^ 


presented a photo copy of a passport. |(J4£U^|^yj2ffered and completed a Cl form. BDO contacted IVCC for 


database check resulting in no record found . 


(b)(3):49 


stated he is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data . IVCC Supervisor advised BDO to 


deny 


(b)(3) :49 
use s ■ 


access to the screening checkpoint due to the lack of verifiable PH. 


, a I 

(b)(3):49 


1 1 s r. S-L 


(b)(3) :49 

SC s 


rebooked another 


flight. United 1 (Denver - Los Angeles) and approached a different TDC station. 

International Student I D. an International Driver’s license and the photo copy of a passport. IVCC was not 
contacted and 
from 


(b)(3) 49 


(b)(3):49 
U.S.C. § 


was granted access to the checkpoint and sterile area bj 


ne previous denial and contacted DEN CC. LEO and TSM met (b)(3) 


the TDC . LEO recognized 

at the boarding gate and 


49 


requeste d to revie w his ID which was deemed suspicious. ICE and CBP responded to review the ID and CBP 


escorted 
United vl 


(b)(3):49 
U.S.C § 

UdfQW. Pi 


lout of the sterile area. CBP fingerprinted and vetted fl^P 9 49 


toverify his identity however 
is having valid ID 


(b)(3):49 
" g r a 


rebook and issue another boarding pass without valid ID. 

(passport) mailed overnight so he may rebook another flight. There was no impact lo airport operations or 
media attention. 


ID #60945 Passenger Denied Access to the Sterile Area at Detroit (DTW) 

A^820Jrour^on^ugust 29, a Detroit BDO reported Northwest 246 (Detroit - Ft. Lauderdale) passenger 

|was denied acc e.ss to the sterile area due to lack of verifiable 

l< b )( 3 ) :+9 ' w'as_offcrcd and completed a Cl form. 


(b)(3) :49 U.S.C. § 1 1 4{r) ; (b){6) 


(b)(3):49 
" <■ ^ g 


DOB: 


(b)(6) 


I ■ 1 1 

J presented a copy of a visitor VISA. 


identification, 

BDO contacted IVCC for database check resulting in no record found. 




(b)(3) :49 
ISC, s 


] slated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data . IVCC 


Supervisor advised BDO to deny 


1(b)(3) 49 
U.S.C. S 1 


access to the screening checkpoint due to the lack of verifiable PII. 


There was no impact to airport operations or media attention. 


ID #60987 Passenger Denied Access to the Sterile Area at Detroit (DTW) 

At 0820 hou rs on August 29, a Detroit BDO reported Northwest 246 (Detroit - Ft. Lauderdale) passenger 

'(b)(3) 49 ^ 

U.S.C. § 114 
(r):(b)<6) 


(DOB: 


(b)(6) 


was denied acce.ss to the sterile area due to lack of verifiable identification. 

was offered and completed a Cl form. BDO 


(b) 

£M1 


presented a copy of a visitor VISA. 


(b)(3) :49 U.S.C. 
S 1 1 4fr1 fhVfil 


| 1 1 Bimiriimihi i Ifb049 

contacted IVCC for database check resulting in no record found . In gp s 


L1AL1 


stated she is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data. IVCC 


Supervisor advised BDO to deny 


(b)(3):49 
U.S.C. S ■ 


Likl 


access to the screening checkpoint due to the lack of verifiable 


PII. There was no impact to airport operations or media attention. 


ID #61 160 Passenger Denied Access to the Sterile Area at Los Angeles (LAX) 

At 1 23 1 hours on A ugust 29, a Los A ngeles BDO reported American 283 (Los Angeles - Honolulu) passenger 
(DOB: was denied access lo ihe sterile area due to lack of verifiable identification. 

wa s offered a nd completed a Cl form. BDO contacted IVCC for 


(b)(3):49 U.S.C. § 1 1 4 


|(bj(3)49 
' s r. siu 


stated he had no ID. 


(b)(3) :49 

CCS 


ii n i . ft i h i i i w i i'i t i i n l fbinV4Q 1 

database check resulting in no record found . S11 | stated he is a foreign national. IVCC consulted TSOC 


for T 


deny 


CS check resulting in no record found due to lack of identifying data . IVCC Supervisor advised BDO to 


(b)(3) :49 
U.S.C . S 1 14 


access to the screening checkpoint due lo the lack of verifiable PII. There was no impact to 


airport operations or media attention. 


MSITIVE SECURITY IN 
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Not Verified /Allowed 


ID #61433 Passenger Not Verified/Allowed Access to the Sterile Area at Houston Intercontinental (IAH) 

At 2025 hours on Au gust 29j_a_Houston BDO reported Continental 2299 (Houston - Tallahassee) passenger 


(b)(3) :49 U SC § 1 1 4(r) 


identification. 


(b)(3):49 

U.S.C 


IDOB: 


(b)(6) 


was denied acces 


stated he had no identification. 


s to the s terile area due to lack of verifiable 


(b)(3):49 

u s e, s- 


was offer ed and completed the Cl form. BDO 
contacted IVCC for database check resulting in no record found , ., stated he is a foreign national. IVCC 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data . IVCC Supervisor 
advised BDO to deny 


|{b)(3):49 
U.S.C. § 1 


access to the screening checkpoint due to the lack of verifiable PII. 


Update: At 2045 hours BDO report ed that ICE responded and verified 
was not conducted. DAFSD allowed 


(b)(3):49 
1 1 c ^ E i 


(b)(3) :49 
U.S.C. $ 1 


with current INS record. NCIC 


access to the security checkpoint and sterile area after being 


designated a selectee. There was no impact to airport operations or media attention. 


MSITIVE SECURITY IS 
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# On Duty 


Transportation. 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


Time 

Period 


0000-0059 


0100-0159 


0200-0259 


0300-0359 


8 

0400-0459 

8 

0500-0559 

10 

0600-0659 

13 

0700-0759 

13 

0800-0859 

12 

0900-0959 

13 

1000-1059 

13 

1100-1159 


14 1200-1259 


1300-1359 


1400-1459 


1500-1559 


1600-1059 


1700-1759 


11 1800-1859 


1900-1959 


10 2000-2059 


9 2100-2159 


7 2200-2259 


7 2300-2359 


TOTALS 


Max Call 
Queue 
Wait 
Time 
(min) 


IVCC Daily Summary 
Saturday, August 30, 2008 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


0.17 

6 

4.50 

0.17 

16 

6.50 

0.00 

5 

5.00 

1.00 

9 

9.00 

0.50 

7 

5.50 

0.08 

15 

6.50 

0.14 

8 

5.71 

0.13 

14 

5.40 

0.24 

20 

7.43 

0.00 

16 

6.50 

0.08 

20 

6.6 

0.05 

12 

5.43 

0.00 

10 

4.82 

0.00 

34 

8.57 

0.12 

33 

7.24 

0.11 

24 

7.63 

0.04 

15 

4.43 

0.00 

10 

4.08 

0.00 

20 

5.73 

0.00 

17 

6.29 

0.00 

5 

3.17 

0.00 

6 

4.50 

0.00 

4 

3.67 

0.00 

19 

8.00 

0.07 

34 

6.10 



Unverified 

Passenger 

Allowed 

Access 



0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

5 

3 

2 
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Denials 


ID #61513 Passenger Denied Access to the Sterile Area at Washington Dulles (IAD) 

At 0104 hours on August^O^Washin^ton Dulles STSO rep orted Taca 599 (Washington Dulles - San 


(b)(3) :4S U.S.C. § 1 1 4(r) : (b) 


(b)(3) :49 
" g r x. i 1 /i m 


(DOB: 


(b)(6) 


] staled he had no ID. 


Salvador) passenger 
verifiable identification. 

STSO contacted IVCC for database check resulting in no record found .,.' : LL . . . ... , c .. 

national. IVCC consulted TSOC for TECS check resulting in no record round due to lack of identifying data. 


was denied access to the sterile area due to lack of 
was offered an d completed a Cl form. 

stated he is a foreign 


M3):49 
U.S.C. S 


imi 


(b)(3) :49 U.S.C. 


IVCC Supervisor advised STSO to deny 
verifiable PII. IVCC confirmed later that 


(b)(3) 49 
" s r a iijm 


(b)(3) 49 U.S.C. 

e HIM fUWCI 


access to the screening checkpoint due to the lack of 
was not allowed access to the sterile area. There was no 


impact to airport operations or media attention. 

ID 61847 Passenger Denied Access to the Sterile Area at Dallas Love (DAL) 


passenger 


(b)(3):49 U.S.C. § 1 14(r) : (b) 

(b)(6) 

I(b1(3):49 U.S.C S ITT^T 



BDO reported that Southwest 2060 (Dallas Love - Las Vegas) 
was denied acc ess to the steril e area due to lack of verifiable 

was offered and completed a Cl 


(b)(3):49 U.S.C. § 
1 4frl.fbtf61 


form. BDO contacted IVCC for database check resulting in no record found . IVCC attempted to obtain 


additional information however 


deny 

TVCC j p|(b)(3):49 U.S.C. ^ 


(b)(3):49 U.S.C. § 

miim. 


became uncooperative. IVCC Supervisor advised BDO to 

fhinvdq 1 1 s r 1 ■ 1 1 i — : — ; , 1 

• I access to the sterile area unless LEO verifies his identity. BDO was advised to contact the 


is allowed access. IVCC confirmed later that 


sterile area. There was no impact to airport operations or media attention. 


(b)(3) :49 U.S.C. § 
4M mum 


was not allowed access to the 


Update: At 143 5 hours a Dallas/Lort Wo rth TSM reported that American 1803 (Dallas/Fort Worth - Las 
Vegas) passenger tb)(3):49 11 s c § 1 1 ^-(0 (b)(6) a p em p^ e( j enter the sterile area. IVCC became aware lhat il was the 
same passenger who previously attempted to enter Dallas Love sterile area . IVCC Supervisor informed TSM of 
the passenger’s previous attempt to enter Dallas Love sterile area. At 1450 hours TSM reported that 
Department of Public Safety was involved with the situation and at that time disposition was reported as denied. 


ID #62024 Passenger Denied Access to the Sterile Area at Reagan Washington National (DCA) 

At 1821 hours on August 30, ^Renpan Washington Nationa l STSO reported AirTran 185 (Reagan Washington 

(DOB: [(bT( 6 ) I was d enied access to the sterile 


National - Atlanta) passenger 
area due to lack of verifiable identification. 


|{b){3):49 U.S.C. § 1 14(r) : (b)(6) 


(b){3):49 
" g r 


stated 


he had no ID. 


1(b)(3) 49 

'SC S ■ 


ered and completed a 
stated he is a foreign 


Cl form. STSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data . 
IVCC Supervisor advised STSO to deny 


1(b)(3) :49 
U S.C. S 11 


access to the screening checkpoint due to the lack of 


verifiable PII. There was no impact to airport operations or media attention. 


Not Verified /Allowed 


ID #61869 Passenger Not Verified/Allowed Access to the Sterile Area at Washington Dulles (IAD) 

At 1353 h ours on August 30. a Washin gton Dulles TSO reported Air France 039 (Washington Dulles - Paris) 


1(b)(3) :49 U.S.C. § 1 14{r) ; (b)(6) 


(b)(3):49 U.S.C. 
S 1 1 AM fhVfil 


(DOB 


(b)(6) 


staled he had no identification. [ 


was denied access to the sterile area due to lack of 


(b)(3) :49 


passenger 

verifiable identification. _ 

Cl form. TSO contacted IVCC for database check resulting in no record found. . . 


lwasofiered and completed a 


] stated he 


is a 


foreign national. IVCC consulted TSOC for 1 
data . IVCC Supervisor advised TSO to deny 


ECS check resulting in no record found due to lack of identifying 


1(b)(3) :49 
U.S.C. S 1 1 4(r) 


access to the screening checkpoint due to the lack of 
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verifiable PH. 


Update: At 1436 hours TSO reported that LEO responded and verified 

(b)(3):49 U.S.C. § 

AAA(r\ /hVftl 

identity through NCIC 

using name, address, and DOB. STSO allowed 11iUrl 

access to the security chec 

epoint and sterile area 


after being designated a selectee. There was no impact to airport operations or media attention. 


ID #62052 Passenger Not Verified/Allowed into Sterile Area at Houston Intercontinental (IAH) 

At 1919 hours oil August 30. a Hou ston Intercontinental BDO rep orted Continenta l 190 (Houston 

IipOB: 


Intercontinental - Miami) passengeil 


(b)(3):49 U.S.C § 1 U(r), (b)(6) 


(b)(3):49 U.S.C. § 
4fr).fb)f6) 


(b)(6) 


was denied access to 


stated he had no ID, 


(b)(3) 49 U.S.C. 
1 1 4fr). (b)(6) 


sterile area due to lack of verifiable identification. 

offered and comp leted a Cl form. BDO contacted IVCC for database check resulting in no record found. 

(b)(3) :49 U.S.C § 1 1 4 * * 

_ 


.the 

was 


iple 

jsti 


tated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


(b)(3):49 U.S.C. §114 U rre „ to 

uom. pecess to tne 


found due to lack of identifying data . IVCC Supervisor advised BDO to deny 
screening checkpoint due to the lack of verifiable PII, There was no impact to airport operations or media 
attention. 


Update: At 1957 hours BDO reported tha t ICE was called and verified c s 

upcoming court appearance . BDO allowed 


(b)(3):49 U.S.C. §114 


through a record of an 


Jacccss to the security checkpoint and sterile area 


after being designated a selectee. There was no impact to airport operations or media attention. 


VISITIVE SECURITY IN 
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Transportation 

Administration 


L’.S. Department of Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Sunday, August 31, 2008 


Time 

Period 


& 

s 

G 

a 

O 


7 0000-0059 


0100-0159 


0200-0259 


0300-0359 


0400-0459 


6 

0500-0559 

9 

0600-0659 

in 

0700-0759 

9 

0800-0859 

8 

0900-0959 

10 

1000-1059 

13 

1100-1159 


13 1600-1059 


9 1700-1759 


10 1800-1859 


10 1900-1959 


6 2000-2059 


6 2100-2159 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


0.25 

12 

7.25 

4 

0 

0 

0 

0.14 

11 

4.29 

7 

0 

0 

0 

0.20 

16 

5.40 

5 

0 

0 

0 



0.18 

12 

5.09 

11 

0 

0 

0 

0.20 

29 

6.44 

25 

0 

0 

0 

0.13 

23 

6.57 

23 

1 

1 

0 

0.12 

14 

4.25 

25 

0 

0 

0 



2200-2259 

0 

0.00 

16 

5.57 

7 

0 

0 

0 

2300-2359 

0 

0.00 

9 

4.00 

6 

0 

0 

0 


TOTALS 
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Denials 


ID 62106 Passenger Denied Access to the Sterile Area at Phoenix (PHX) 

At 0056 hours on August 31 , a Phoenix ST SO reported JetBlue 1 80 (Phoenix - New York Kennedy) passenger 

1 (DOB; IMS) 


1(b)(3) :49 USC § 1 14(r),(b)(6) 


verifiable identification. 


(b)(3) :49 U.S.C. § 1 14(r),{b){6) 


|was denied access to the sterile area due to lack of 

1 was 


stated he had no ID. 


(b)(3):49 U.S.C. § 1 1 4(r) : (b){6) 


offered nnd eomnleted a CT form STSO contacted IVCC for database check resulting: in no record found. 

i/wi/cn a n i i c r* c^TTTTTwiTvrco I 1 


|{b){3):49 U.S.C § 1 1 4(r) : (b){6) 


[stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 


no record found 


(b)(3) :49 U S C § 
Hfr). (b)(6) 


due to lack of identifying data . IVCC Supervisor advised STSO to deny 


(b){3):49 
isr. siwn 


access to the screening checkpoint due to the lack of verifiable PII. There was no impact to 


airport operations or media attention. 


ID 62300 Passenger Denied Access to the Sterile Area at Las Vegas (LAS) 


(b)(3) :49 U.S.C § 1 1 4(r),(b){6) 

l(bO:49 U.S.C. 5 1 

DOB: 

1 4(rUb1(6 

(b)(6) 

r 


was denied access to the sterile area due to lack o f 

]was 


stated he had no ID 


(b)(3) :49 U.S.C § 114(r) : (b)(6) 


offered and completed a Cl fo rm. BDO contacted IVCC for database check resulting in no record found. 


(b)(3) :49 U S C. § 1 1 4(r).(b)(6) 


staled he is a foreign national. IVCC consulted TSOC for 
no record found due to lack of identifying data . IVCC Supervisor advised BDO to deny 


(b)(3) :49 U.S.C. 
S114(r) (b)(6) 


'F.CS check resulting in 


|(b)(3):49 U.S.C. § 


access to the screening checkpoint due to the lack of verifiable PII. There was no impact to airport 


operations or media attention. 


ID 62392 Passenger Denied Access to the Sterile Area at Las Vegas (LAS) 

AMJ^6Jiours_on_August 31 . a Las Veg as BDO reported United 1 534 (Las Vegas 

(b)(3) :49 U.S.C. § 1 1 4(r) ; (b) jfpQB; ' 

was offered an d completed a Cl form. BDO 


Chicago O’Harc) passenger 
was denied access to the s terile area due to lack of verifiable 
had no ID. 

stated he is a foreign national. 


identification. c A [staled he 

contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data . IVCC 


1(b)(3) :49 U.S.C. § 

him 


Supervisor advised BDO to deny 


(b)(3):49 U.S.C. § 
4fr).(b)(6) 


access to the screening checkpoint due to the lack of verifiable 


PII. There was no impact to airport operations or media attention. 


ID 62484 Passenger Denied Access to the Sterile Area at Columbus (CMH) 

At 1346 h ours o n August 3 1 , a Columbus TSM reported Delta 5852 (Columbus - Atlanta) passenger I 


(b)(3):49 

" q r-. s ^ 


(DOB: 


(b)(6) 


stated he had no IDT! 


mm 


was denied access to the sterile area due to lack of verifiable identification. 


resulting in no record found. 


(b)(3) :49 
U.S.C. S ■ 


Iwas offe red and completed a Cl form. TSM contacted IVCC for database check 
stated he is a foreign national. IVCC consulted TSOC for TECS check 


(b)(3) :49 
use SI 


(b)(3):49 
I iscso 


resulting in no record found due to lack of identifying data . IVCC Supervisor advised TSM to deny| 
access to the screening checkpoint due to the lack of verifiable PII. There was no impact to airport operations or 
media attention. 


ID 62544 Passenger Denied Access to the Sterile Area at Las Vegas (LAS) 

At 1441 hours oil A ugust 31. a Las Vegas BDO reported Allegiant 602 (Las Vegas - Bellingham) passenger 

1fDOB: |(b)(6) ] was deni c d access to th e sterile area due to lack of verifiable 

was offered and completed a Cl form. BDO 

stated she is a foreign national. 


(b)(3):49 U.S.C. § 


14(r) : 


(b)(3) :49 U.S.C. 
S 114(f) (b)(6) 


stated she had no ID. 




identification. 

contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data . IVCC 


(b)(3) :49 
U.S.C. S 1 1 4fr) 


Supervisor advised BDO to deny 


(b)(3):49 
lusr. s ii 


lacccss to the screening checkpoint due to the lack of verifiable 
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PII. There was no impact to airport operations or media attention. 


ID 62553 Passenger Denied Access to the Sterile Area at Seattle (SEA) 

At 1444 hours on August 31. a Seat tle ST SO reported Southwest 1934 (Seattle - Chicago O'Hare) passenger 


|(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


(b){3):49 U.S.C. § ' 


](DOB: 


(b)(6) 


i4(r) : <trr 


Jstated 


was denied ac cess to the sterile area due to lack of 
he had no ID. 


verifiable identification. 
completed a CT f orm. STSO contacted IVCC for database check resulting in no record found . 


(b)(3) :49 U.S.C. § 114(r).{b) 

lEi. 


kvas offered and 


1(b)(3) :49 
1 1 s r. S 1 1 4fr 


olmmvRf C § I he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 
due to lack of identifying data . IVCC Supervisor advised STSO to dcny |(b)( 3 ) :49 u.s.c. § 1 i *01 '(b) access to the 
screening checkpoint due to the lack of verifiable PII. There was no impact to airport operations or media 
attention. 


Not Verified /Allowed 


ID 62482 Passenger Not Verified/Allowed into Sterile Area at Huntsville (HSV) 


Intercontinental) passenger 
lack of verifiable identification. 


(b)(3). 49 U .S.C. § 1 1 4(r).(b) 

(DOB: 

(b)(6) 

IUJ — 

|(b)(3):49 U.S.C. 1 


1 TLA II D 


was denied access to the sterile area due to 
was offered and completed a Cl 


S114frt.fbK6t 


form. BDO ormt^rinrl lyrr tnr database check resulting in inconsistent answers to questions concerning 

lfhinV4Q use ® 4 ® 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 


IS 1 1 4(r) ; (b)(6) 


current address . 

no record found due to lack of identifying data . IVCC Su pervisor advi sed BDO to deny 
the screening checkpoint due to the lack of verifiabl e PII. 
card. BDO validated the ID and states he will allow 
airport operations or media attention. 


(b)(3):49 U.S.C 


(b)(3):49 U.S.C. 


(b)(3) :49 U.S.C. 
S1HfrHb)f6) 


access to 


then produces a valid North Carolina ID 
into the sterile area. There was no impact to 


ID 62640 Passenger Not Verified/AIlowed into Sterile Area at Chicago O’Hare (ORD) 

At 1654 h ours on August 31. a Chicago O’ H are BDO reported United 5392 (Chicago O’Harc - Portland) 


passenger 
identification'll! 



(b)(3):49 U.S.C. § 

lL 


Jdob 


(b)(6) 


stated she had no ID. 


(b) 

ma. 


Jwas denied access to the sterile area due to lack of verifiable 


database check resulting in no record found. 


was offered and completed a Cl form. BDO contacted IVCC for 
" (b) I stated she is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data . IVCC Supervisor advised BDO to 
denygJJ access to the screening checkpoint due to the lack of verifiable PII. There was no impact to airport 
operations or media attention. 


Update: At 1745 hours STSO reported that Chicago Police Department LEO responded and yen 


(b) 

LM 


led 


(b) 


access to the 


through NCIC using name, address, and DOB. Based on LEO’s verification, STSO allowed], 
security checkpoint and sterile area after being designated a selectee. There was no impact to airport operations 
or media attention. 
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Transportation 

Securit y 

Administration 

IVCC Daily Summary 
Monday, 4 August 2008 


US. Department of Home land Security 
601 South I2 lh St 
Arlington. VA 22153 


& 

a 

O 

* 



Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

0000-0059 

1 

0.40 

0100-0159 

13 

1 .56 

0200-0259 

1 

0.25 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


8 

6.20 

5 

0 

0 

0 

20 

7.1 1 

9 

1 

1 

0 

8 

6.25 

4 

0 

0 

0 


4 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

8 

0400-0459 

0 

0.00 

32 

10.8 

5 

0 

0 

0 


12 

0500-0559 

1 

0.24 

23 

8.12 

17 

15 

0600-0659 

1 

0.08 

13 

5.80 

25 

15 

0700-0759 

1 

0.09 

31 

7.70 

23 

ia 

0800-0859 

2 

0.19 

38 

7.19 

26 

ra 

0900-0959 

12 

1.48 

27 

7.15 

33 



0 

0 

0 

0 

0 


ia 

1000-1059 

1 

0.08 

22 

7.42 

26 

0 

0 

0 

16 

1 100-1159 

1 

0.09 

18 

7.28 

32 

0 

0 

0 


16 

1200-1259 

3 

0.37 

25 

7.93 

30 

1 

1 

0 

16 

1300-1359 

9 

3.15 

14 

6.31 

26 

1 

1 

0 

15 

1400-1459 

5 

0.70 

27 

9.03 

30 

*2 

1 

0 

12 

1500-1559 

12 

2.76 

23 

7.08 

38 

0 

0 

0 


12 

1600-1659 

4 

0.67 

12 

1700-1759 

5 

1.00 

10 

1800-1859 

2 

0.44 



10 1900-1959 0 0.00 13 6.05 22 0 0 0 


10 

2000-2059 

1 

0.15 

15 

6.54 

13 

0 

0 

0 

8 

2100-2159 

3 

0.75 

10 

5.83 

12 

0 

0 

0 


2200-2259 


0.29 


20 


8.57 


0 



8 

2300-2359 

1 

0.12 

18 

7.25 

8 

0 

0 

0 


TOTALS 

13 

0.33 

38 

6.46 

490 

*13 

10 

2 


*Note: One individual withdrew from process prior to final decision being determined regarding denial/cleared to access sterile area. 
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SUMMARY OF PASSENGER DENIED ACCESS TO STERILE AREA 


(WEBEOC #39477) On August 04, 2008 at 0155 hours. ONT STSO Robert. B amtuz ano reported that Jet 
Blue Airways Flight #88 (ONT to JFK) passenger ]^ 49 D s 6 ^ I was 

denied access to the sterile area due to lack of verifiable identification stated that he had 

no identification and was offered a Certification of Identity form which he completed. STSO < b X6) 

received the completed form and contacted the Identity Verification Call Center (IVCC) to conduct 
Personal Identity Information (PII) verification. The IVCC Operator se arched the Accurint database 
which resulted in “no records found” wi th the info rmation provided by u 1 1 1 and was unable to 
verify his identity. Upon further inquiry ^ -i -i confirmed that he was a foreign national and the IVCC 
Operator referred his information to TSOC for Treasury Enforcement Communications Systems (TECS) 
verification which produced no records. IVCC Supervisor Cliff Able was then summ oned an d, in 
accordance with the SOP, instructed the IVCC Operator to inform STSO (b)(6) to deny {j g 1 1 

access to the screening checkpoint and sterile area. There was no impact to airport operations or media 
attention. 


(WEBEOC #39514) On August 04, 2008 at n sm hnm-c I An I ,T.sn Ri rkv Rqpvqc mpnri 

ci'UM cm (b )(3 ) : 4 9 U SC § 1 1 4 (r) ! (b ) (6 ) I *_ 

Airlines Flight #591 (IAD to SAL) passenger^^^^^_^^^^^_^^^_^^_l[DQB 
was denied a ccess to the sterile area due to lack of verifiable identification (ID). u " 


.report ed that TACA 

LdobF^ 


s b iufrUhifm C ' I state d that he had no identification and was offered a Certification ot Identity torm which he 
completed. LTSO E'V ' 1 received the completed form and contacted the Identity Verification Call 
Center (IVCC) to conduct Personal Identity Information (Pll) verification. The IVCC Operator searched 

the Accurinl database which r esulted in “no records found” with the information provide d hv 

Y A J s v M J pnd was unable to verify his identity. Upon further inquiry, li 1 fhifRi 

confirmed that he was a foreign national and the IVCC Operator referred his information to 
TSOC for Treasury Enforcement Communications Systems (TECS) verification which produced no 
records. IVCC Supervisor Cliff Abl e was the n sum moned and, in accordance with the SOP, instructed 
the IVCC Operator to inform LTSO <:: ’ llF1 to deny (b)( - 3)49 u sc § 1 1 4(r).(b)(6) access t0 the screening 

checkpoint and sterile area. There was no impact to airport operations or media attention. 


|(r) : (b)(6) 


|(b)(3):49 U.S.C.§ 


(WEBEOC #39529) On August 04, at 0530 hours, BWI Coordination Center STSOP^ 
report ed that South west Airlines Flight #265 (BWI to OAK) passenger (b)i:3)49 u.s.o.g i hi/mdku) 

(DOB ' b:<61 was denied access to the sterile area due to lack of verifiable identification (ID). 

8 stat ed that he had no ID and was offered a Certification of Identity form which he 
completed. STSO fUA | received the completed form and contacted the Identity Verification Call 
Center (IVCC) to conduct Personal Identity Information (PII) verification. The IVCC operator searched 
the Accurint d atabase w'hich resulted in “no records found” with the infor mation provide d by 
fl wlbltef C and was una ble to verify his identity. Upon further inquiry, [cttufit'med that he 

was a foreign national and the IVCC operator referred his information to TSOC for Treasury 
Enforcement Communications Systems (TECS) verification which produced no records. IVCC 
Supervisor Kim Hojnacki was then summ oned and, in ac cordance with the SOP, instructed the IVCC 
operator to inform STSO to deny c - § access to the screening checkpoint and sterile 

area. There was no impact to airport operations or media attention. 


4. (WEBEOC #39545) On August 04, at 0546 ho urs. IAD STSO Dan Brehmer report ed that Amer ican 
Airlines Flight #1569 (IAD to MIA) passenger | (b)(3):49 11 s c - § 1 14W;(b)(6) (DOB | was 

denied access to the sterile area due to lack of verifiable identification (ID), a I stated that she 

had no ID and was offered a Certification of Identity form which she completed. STSO Brehmer received 
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the completed form and contacted the Identity Verification Call Center (IVCC) to conduct Personal 



access to the screening checkpoint and sterile area. There was no impact to airport operations or media 
attention. 


1 1 4(r) : (b)(6) 


(b) 

Si* 


5. (WEBEOC #39629) On August 04, at 0717 hni irt PRJJ TStppe) 
Airways Flight #140 (PBI to JFK) passenger 


DOB 


repor ted that Jet Blue 

was denied access to the 


(b)(6) 


sterile area due to lack of verifiable identification (ID). 

Certification of Identity form which she completed. LTST7 
contacted the Identity Verification Call Center (IVCC) to conduct Personal Identity Information (PII) 
verification. The IVCC operator searche d the Accurint database which resulted in “no records found” 


stated that she had no ID and was offered a 
received the completed form and 


with the information provided by 


(b) 
(3):49 


(b) 

Wi 


and was unable to verify her identity. Upon further inquiry, 


confirmed that she was a foreign national and the IVCC operator referred her information to 
TSOC for Treasury Enforcement Communications Systems (TECS) verification which produced no 
records. IVCC Supervisor Kim Hojnacki was then sum moned and, in accordance with the SOP, 


instructed the IVCC operator to inform LTSO 


(b)(6) 


to deny 


(b) 

Mm 


access to the screening checkpoint 


and sterile area. There was no impact to airport operations or media attention. 


6. (WEBEOC #39675) On August 04, at 08 1 0 ho urs. LGABDO 
Airways Flight #361 (LG A to ATL) passenger |j b M- 49 u sc - § 


Hfr) fhtffi) 


(b)(6) 


(b)(3):49 
11 to a 


(DOB 


(b)(6) 


Reported that AirTran 
was denied access to 
had no ID and was 


stated that she 

received the completed 


the sterile area due to lack of verifiable identification (1D).| 
offered a Certification of Identity form which she completed. BDC|( b K6) 
form and contacted the Identity Verification Call Center (IVCC) to conduct Personal Identity Information 
(PII) verification. The IVCC operator se arched th e Accurint database which resulted in “no records 
found” with the information provided by and was unable to verify her identity. Upon further 

inquiry, confirmed that she was a foreign national and the IVCC operator referred her information 

to TSOC for Treasury Enforcement Communications Systems (TECS) verification which produced no 
records. IVCC Supervisor Kim Hojnacki wa s then summ oned and, in a ccordance with the SOP, 


instructed the IVCC operator to inform BDO l^ 6 ) to deny yg 3 ^ access to the screening checkpoint 


and sterile area. There was no impact to airport operations or media attention 


7. (WEBEOC #39741 ) On August 04, at 0904 ho urs. LAS BDOlMS) 


Airlines Flight #2681 (LAS to TUS) passenger _ 

access to the sterile area due to lack of verifiable identification (lD).|4Jpu® , , ,, 

V ' II I g r R H Mr 


1(b)(3) :49 U.S.C. § 1 14(r) ; (b)(6) 


] repo rted that Sout hwest 
(DOB 


identification and was offered a Certification of Identity form which she completed. BDCj <b;<3) 


(b)(6) was denied 

stated that she had no 

Ireceived 


the completed form and contacted the Identity Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC opera tor searched the Accurint database which resulted 
in “no records found” with the information provid ed by |[ b 1 U(r | and was unabk^emveri^aer identity. 


An offer was made by the IV CC operator to BDO 
alternate means. BDO| (b)(6) 1 accepted the offer but 


(b)(6) 

TO7T 

U.S.C. S 1 1 4fr) 


to assi st with verifying 


(b)(3) :49 U.S.C. § 
14fr).(b)(6) 


identity by 


was unable to provide personal references 


or employer information that would be helpful with verifying her identity. The IVCC operatoralso 
searched the Intelius database which produced no records with the information provided by 


(b)(3) :49 


IVCC Supervisor Kim Hojnacki was then summoned and, in accordance with the SOP, instructed the 
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IVCC operator to inform BDO 


(b)(6) 


that 


should be denied access to the sterile area unless 


(b)(3):49 

lu.S.C S 1 1 4frt t 

verification ondenri^man be established by a law enforcement officer (LEO) and to contact the IVCC in 


the event that 
attention. 


(b)(3) :49 


is allowed access. There was no impact to airport operations or media 


8. (WERF.OC #39996) On Ammst 04. at 1 247 hour s. HN1 

r TSOl 

(b)(6) 

Reported that Go Airlines 

1 was denied access to the 

Flight #1010 (HNL to OGG) passenger 

(DOB 

(b)(6) 

sterile area due to lack of verifiable identification (ID). 

m r 3 r 4 r I stated that she had no ID and was offered 


a Certification of Identity form which she completed. TSO |( b X 6 ) I rcccivcd the completed form and 
contacted the Identity Verification Call Center (IVCC) to conduct Personal Identity Information (PII) 
verification. The IVCC operator searched the Aecurinl database which resulted in “no records found” 
with th e information provided by and was unable to verify her identity. Upon further inquiry, 

confirmed that she was a foreign national and the IVCC operator referred her information to 
TSOC for Treasury Enforcement Communications Systems (TECS) verification which produced no 
records. IVCC Supervisor Mark Callaway was then summon e_d_andmn accordance with the SOP, 
instructed the IVCC operator to inform TSO |(b)(6) f o deny | ,b | in | access to the screening checkpoint 
and sterile area. There was no impact to airport operations or media attention. 


9. (WEBEOC #40020) On August 04, at 1303 hou rs. HNL LTSCp 31 


(b)(3):49 U.S.C. § 1 1 4(r),(b)(6) 


Airlines Flight #1216 (HNL to OGG) passenger 

denied access to the sterile area due to lack of verifiable identification (ID). [ 


repo rted th at Hawaiian 

(DOFF 6 " I was 
ptated 


(b)<3):49 U.S.C. § 1 1 4(r).(b) 


that he had no ID and was offered a Certification of Identity form which he completed. LTSO 
received the completed form and contacted the Identity Verification Call Center (IVCC) to conduct 


(b)(6) 


Personal Identity Information (PII) verification. The IVCC operator set 
which resulted in “no records found” with the info rmation provided bv 


rched the Accurint d; 


(b)(3) 49 U.S.C. § 114(r).(b) 


(abase 
and w'as 


unable to verify his identity. Upon further inquiry, J s [ confirmed that he was a foreign 

national and the IVCC operator referred his information to TSOC for Treasury Enforcement 
Communications Systems (TECS) verification which produced no records. IVCC Supervisor Kim 
Hojn acki w as then summoned and, in acc ordance with the SOP, instructed the IVCC operator to inform 

access to the screening checkpoint and sterile area. There was 


LTSO | (b)(6) I to deny 


(b)(3) :49 U.S.C. § 1 1 4(r).(b) 

M 


no impact to airport operations or media attention. 

10. (WEBEOC #40100) On August 04, 2008 at 1419 hours, LG A STSO 


Airways Flight #365 (LGA to PBI) passenger |M 3 U 9 usc § 


W) 


1 1 4(r) : (b) 


(DOB 


(b)(3) :49 
1 4frUblf61 


(b)(6) 

u-stt 


Impor ted that Jet Blue 
was denied 


I state d that he had no 

I 1(b)(6) I 


access to the sterile area due to lack of verifiable identification (ID), 
identification and was offered a Certification of Identity form which he completed. STSQ 
the completed form and contacted the Identity Verification Call Center (IVCC) to conduct Personal 
Identity Information (PII) verification. The IVCC Operator sear ched the Accurin t database which 


received 


resulted in “no records found” witl 


-J TT . ,, ■ ■ (b)(3):49 U.S.C. § 

his identity. Upon iurther inquiry, |, C,,, 


the _m formatio n provided by , A(r) (b)(6) and was unable to verify 
confirmed that he was a foreign national and the IVCC 


Operator referred his information to TSOC for Treasury Enforcement Communications Systems (TECS) 
verification which produced no records. IVCC Supervisor Steve Mahlst ede was then su mmoned and, in 
accordance with the SOP, instructed the IVCC Operator to inform STS c j 4:0(61 to deny [f 


, , ,(b)(3):49 U.S.C. § 

to deny |i 1 4 (r) (b)(6) 


access to the screening checkpoint and sterile area. There was no impact to airport operations or media 
attention. 


1. (WEBEOC #401 481 On August 4. 2008 at 1456 hours, MCO STSCI 


MB) 


Flight passenger 


|{b)(3):49 U.S.C. § 

nw.(b)(6) 


DOB 


reported that Northwest 


(b)(6) 


was denied access to the sterile area due to lack of 
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verifiable identification (ID). jj sc 4 | ^ stated that he had no identification and was offered a Certification 
of Identity form which he completed. STSO |(b)(6) I received the completed form and contacted the 
Identity Verification Call Center (IVCC) to conduct Personal Identity Information (PII) verification. The 
IVCC Oper ator searc hed the Accurint database which resulted in inconsistencies with the information 

provided by 1 and was unable to verify hi s identity. A n offer was then made by the IVCC 

Operator to S 1'SO F^ Ito ass ist with verifying 1 1 A identity by altern ate mean s. STSO {b ^ 

declined because STSC (b)(6) stated that he was terminating the call to send fj’ijj 1 back to the ticket 
counter to see what Northwest cound do for him . IVCC Supervisor Edwin Montgomery wa s then 
summone d and, in accordance with the SOP, instructed the IVCC Operator to inform STSO that 
u sPo^s i should be denied access to the sterile area unless verification of identity c an be established by a 
law enforcement officer (LEO) and to contact the IVCC in the event that 1 is allowed access. 
There was no impact to airport operations or media attention. 


SUMMARY OF PASSENGER NOT VERIFIED BUT ALLOWED ACCESS TO STERILE AREA 


NJSITIVE SECURITY IN 
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3 0100-0159 


3 0200-0259 


3 0300-0359 


3 0400-0459 


5 0500-0559 


10 0600-0659 


9 0700-0759 


0800-0859 


10 0900-0959 


10 1000-1059 


10 1100-1159 


10 1200-1259 


14 1300-1359 


14 

1400-1459 

10 

1500-1559 

10 

1600-1659 

10 

1700-1759 

10 

1800-1859 

12 

1900-1959 

10 

2000-2059 

7 

2100-2159 

7 

2200-2259 

7 

2300-2359 


Max Call 
Queue 
Wait 
Time 
(min) 


IVCC Daily Summary 
Monday, September 01, 2008 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 



0.12 

15 

4.75 

16 

0 

0 

0 

0.04 

23 

4.83 

24 

0 

0 

0 

0.00 

15 

5.67 

15 

0 

0 

0 

0.50 

15 

4.68 

22 

1 

1 

0 
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Denials 


ID 62955 Foreign National Passenger Not Verified at New York Kennedy (JFK) 

n Nr-w York Kennedy TS O reported Emirates 1 051 (New York Kennedy 


At 0700 hours on September 

D tf , ,, 1 [b)(3):49U.S.C.§ 

Pittsburgh) passenger 1 1 4 (r) : (b)( 6 ) 

completed a Cl form, iju etmaaeu' 


(DOB: 


(b)(6) 


stated she had no ID. 


m 1 1 l was offered and 

u.s.c s 1 1 


1VCC for database check resulting in no record lound . [f b) ,Pji 4 o , 


stated she 


is a foreign natio nal. IVCC consulted TSOC for TECS check resulting in no record found due tolack of 
identifying data . 


|(b)(3):49 

iso s ■ 


Jidcntity not verified. TSO was instructed to contact IVCC if | 
verified through LEO involvement or other means. 

Update: At 0900 hours IVCC was nolified lhat TSO denied 


(b)(3):49 
1 1 s r. s n 


j identity is 


sterile area. There was no impact to airport operations or media attention. 


(b)(3):49 

" S 6-- S 


] access to the security checkpoint and 


ID 62981 Foreign National Passenger Not Verified at Reagan Washington National (DCA) 

At 0750 hours oil September 1, a Reagan Washinglor^falional BDO reported US Airways 1967 (Reagan 
Washington National - San Jose) passenger u s c ^ 114 | (DOB: 


1(b)(3) :49 
' c r R -h At 


(b)(6) 


stated he had no ID. 


' 1 — ~ im i-hURi i . r . 

waso^redand completed a Cl form. BDO contacted IVCC for database check resulting i 


in no 


record found. |( b *Pf 49 „ .... Istated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to 


(b)(3):49 
U.S.C S114(r) 


ack of identifying data. 


(b)(3) 49 


identity not verified. BDO was instructed to contact 


Identity is verified through LEO involvementorother means. 


IVCC if _ (j 

Updated At'uOdb hours IVCC was notified that BDO dcnicdl^f^^ 


access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


ID 63191 Foreign National Passenger Not Verified at Dallas/Fort Worth (DFW) 

At 1025 h ours on September L a Dallas Fort Worth TSM reported Delta 6300 (Dallas/Fort Worth 

(DOB:pP~ 


passenger |fhvm i | 

form. TSIVl contacted IVCC for database check resulting in no record found . 
national. TV CC consulted TSOC for TECS check resulting in no record found due to lack of identifying data . 


(b)(3):49 U.S.C. § 1 1 4(r). 


stated he had no lD.| f b ^ 3 f 4 ^ 


Cincinnati) 
was offe red and completed a Cl 
stated he is a foreign 


(b)(3) :49 


(b)(3) :49 
U.S.C. § 1 14(f) 


identity not verified. TSM was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 1135 hours IVCC was nolified lhat TSM denied 


(b)(3):49 




identity is verified through 


(b)(3) :49 


sterile area. There was no impact to airport operations or media attention. 


J access to the security checkpoint and 


ID 63894 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 2235 hours on Sent ember 1. a L as Vegas BDO reported United 56 iLas Vegas - Washington Dulles) 


passenger 


1(b)(3) :49 U.S.C. § 1 1 4{r) .(b)(6) 


fDOB 


(b)(6) 


S' 


stated she had no ID. 


(b)(3) :49 U.S.C § 


was offered and 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found . ^ ^ 


stated she is a forei gn national. IVCC consulted TSOC for TECS cheek resulting in no record found due to lack 


pf identifying data 


(b)(3):49 U S C §' 
19(b)(6) 


(b)(3) :49 U.S.C. § 114 
(r) .(b)(6) 


identity not verified. BDO was instructed to contact IVCC if 
involvementorother means. 


identity is vermea through LEO ( 

Update: At 2300 hours Las Vegas BDO reported) 
and sterile area. There was no impact to airport operations or media attention. 


(b)(3) :49 U.S.C. § 
1 1 4fr1.(b1(61 


was denied access to the security checkpoint 
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Not Verified /Allowed 


ID 62916 Foreign National Passenger Not Verified/Allowed into Sterile Area at Baltimore (BWI) 

At 0618 h ours on September 1 . a Baltim ore BDO reported that US Airways 1269 (Baltim ore - rhnrlottnt 


passenger 


(b)(3):49 U.S.C.§ 1 1 4{r) : (b){6) 


fDOB: 


(b)(6) 


stated he had no identification. 


(b)(3) :49 U.S.C. § 1 1 4(r). 
(b)(6) 


was offered and com pleted a (J1 torm. BDO contacted IVCC for database check resulting in no record louna . 


(b)(3):49 U.S.C § 1 1 4(r) : 


■ stated he is a foreign n ational. IVCC consulte d TSOC for TECS check resulting in no 

. ^ n i i c r n t (rWk\ I . . . 


record found due to lack of identifying data . 


contact IVCC if | 
I Inti ate: At f)71 


(b)(3) :49 U.S.C. § 114(r).(b) 
£1 


(b)(3):49 U.S.C. § 

121 


1 4(r) : (b) 


identity is verified through 


identity not verified. BDO was instructed to 
EO involvement or other means. 


(b)(3) :49 U.S.C. § 1 1 4(r).(b) 

M 


pups IVCC was notified that BDO reported that LEO responded and verified 
identity through NCIC using name. DOB and prison ID number . BDO allowed 


(b)(3):49 U.S.C. § 1 1 4(r) : 


Jacccss to the security checkpoint and sterile area after being designated a selectee. There 


was no impact to airport operations or media attention. 


ID 63042 Foreign National Passenger Not Verified/Allowed into Sterile Area at Los Angeles (LAX) 

At 0855 h ours on September 1 , a Lo s Angeles BDO reported Southwest 1233 ii £Los Angeles - Chicago Midway) 


(b)(3):49 U.S.C. § 1 14(r) : 


](DOB: 


(b)(6) 


passenger 

a Cl form. BDO contacted IVCC for database check resulting in no record found. 


stated she had no ID. was offere d and completed 


forei gn national. TV Cr consulted TSOC for TECS check resulting in no record 

l(b){3):49 U.S.C 1 


1(b)(3) :49 
116 0 S H 4fr 


data. 


IS 1 1 4(r) : (b)(6) 


identity not verified. BDO was instructed to contact IVCC if 
vement or other means. 


through LEO invo 
Update: At 1343 hours TSM reported that LEO responded and verified 


bund due to 


(b)(3):49 U.S.C. 
§ 1 1 4(r) ; (b)(6) 


stated she is a 
ack of identifying 


identity is verified 


name and home address. TSM allowed 


1(b)(3) :49 


(b)(3) :49 
U-S-C.S11 


identity through NCIC using 


access to the security checkpoint and sterile area after being 


designated a selectee. There was no impact to airport operations or media attention. 


ID 63389 Foreign National Passenger Not Verified/ Allowed into Sterile Area at Orlando (MCO) 

At 1356 hours on Septemb er 1, an Orlando STSO reported JelBlue^l^Orlando - Austin) passenger 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


JDOB: [ 


(b)(6) 


stated he had no ID. 


(b)(3) :49 U S.C. 


form. STSO contacted IVCC for database check resulting in no record found . 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data . 


Iwas offered and completed a Cl 
stated he is a foreign 


(b)(3) :49 U.S.C 
s 1 1 4fn fhURl 


(b)(3) :49 U.S.C § 
4 1 4 A <bVR1 


identity not verified. STSO was instructed to contact IVCC if 
through LEO involvement or other means. 

Update: At 1449 hours IVCC was notified that STSO denied 
and sterile area. 


(b)(3) :49 U.S.C. § 
1 4frVfb)f6) 


identity is verified 


(b)(3) :49 U.S.C. 

S 1 Hfr).fb)f 6 ) 


Update: At 1534 hours IVCC was notified that STSO allowed 
and sterile area after being selected as a selectee, based on a photocopy of [j 


(b)(3):49 U.S.C. 
S 1 1 Ur\ fhVRI 


access to the security checkpoint 

laccesstojhe security checkpoint 

1 b) i 3) . :49 . u ... sc - § bassport, visa and a 


current work permit. No LEO w'as involved and no NCIC was conducted. There was no impact to airport 
operations or media attention. 


ID 63405 Foreign National Passenger Not Verified/Allowed into Sterile Area at San Jose (SJC) 


At 1411 hours on Sen; 


(b)(3) :49 U.S.C. § 114(r) : (b) 

far 


ember 1, a San Jo se BDO reported C ontinental 

Kdob 


BDO contacted 


IVCC 


(b)(6) 


stated he had no ID. 


60 (S an Jose - San Antonio) passenger 

C ^ was^offerec^ a Cl 


tor database check resulting in no record found. PM :49 . U „ SC $ 


stated he is a 


(b)(3):49 U.S.C. § 1 1 4 

dm 


forei gn national. IVCC consulted TSOC for TECS check resulting in no record fount,! due to lack of identifying 
data. 


Jidcntity not verified. BDO was instructed to contact IVCC if| 
is verified through LEO involvement or other means. 

Update: At 1532 hours BDO re ported that LEO responded and verified 
the court and 


(b)(3):49 U.S.C. §114 
(r),(b)(6) 


identity 


(b)(3):49 U.S.C. § ’ 


(b)(3) :49 U.S.C § 
1 1 4(r) : (b)(6) 


's identity by calling 


Hawyer from numbers found on immigration court documents that 
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iillBITliiB' 


(b){3):49 U.S.C.§ 114 


provided . BDO allowed 


(b)(3):49 U.S.C § 
^1 


access to the security checkpoint and sterile area after 


being designated a selectee. There was no impact to airport operations or media attention. 


ID 63594 Foreign National Passenger Not Verified/Allowed into Sterile Area at Las Vegas (LAS) 



area after being designated a selectee. There was no impact to airport operations or media attention. 


ID 63657 Foreign National Passenger Not Verified/Allowed into Sterile Area at Phoenix (PHX| 


At 1741 h ours oil September 1, a Phoenix LTSO reported Northwest (Phoenix 
PCP4S l(p)OB 


lu.s.c. § 11 


(b)(6) 


stated she had no ID. 


|(b)(3):4B 


St. Paul) passenger 


(b) 

HV4Q 


was o ffered and completed a Cl form. LTSO 


contacted IVCC for database check resulting in no record found . 


(b)(3) :49 


stated she is a forei gn national . IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data . 


instructed to contact IVCC if ' lusr, 4 s iur 


identity not verified. LSTO was 
involvement or other means. 

Update: At 1 809 hours STSO reported that he verified 


1(b)(3) :49 

^ ^ f J J AS 


identity is verified through LEO 


1(b)(3) :49 


identity using an insurance card, an 

"(b)(3) :49 1 


international student ID and a LLS. college ID all with consistent information . STSO allowed 
the security checkpoint and sterile area after being designated a selectee. There was no impact to airport 
operations or media attention. 


access to 
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Denials 


ID 64070 Foreign National Passenger Not Verified at Miami (MIA) 

At 065 8 hours on September 2, a Mia mi LTSO reported Delta 984 (Miami 
(DOB: | stated he had no ID. 


1(b)(3) :49 
i c r 


Atlanta) passenger 


(b)(3):49 U.S.C.§ 


1* ' 1 ^ 
was of fered and completed a Cl form. LTSO contacted IVCC for 


database check resulting in no record found. ,, c r- s < Istated he is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due lo lack of identifying data , \]j ^q § u identity not verified* LTSO 
was instructed to contact IVCC if identity is ve rified thro ugh LEO involvement or other means. 


Update: At 0807 hours Miami LTSO reported 


(b)(3):49 
1 1 s r. s 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


ID 64302 Foreign National Passenger Not Verified at Bloomington (BMI) 

At 1 1 55 hours on Septemb er 2, a Bloomington STSO reported K LM 563JBloommgton - Atlanta) passenger 

Jwas offered and completed a 


(b)(3):49 ll.S C. § 114(r), (b)(6) 


(DOB: |( b >( 6 > stated he had no ID. 


(b)(3) :49 U.S.C § 1 1 4 


(b){3):49 U.S.C. § ’ 


Cl form. STSO contacted IVCC for database check resulting in no record found , 
a foreign n ati on a l. IVCC consulted T S OC for TECS check resulting in no record found due to lack of 
identifying data. Pj^ j :49 u.s.c. § ii4(r). identity not verified. STSO was instructed to contact IVCC if 


stated he is 


(b)(3):49 U.S.C § 1 1 4(r). 
fhVRl 


identity is vermed through LEO i nvolvement or othe r means. 


Update: At 1256 hours Bloomington STSO reported } r) f b j f6) * was denied access to the security 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


ID 64416 Foreign National Passenger Not Verified at Denver (DEN) 

At 1425 hours on September 2, a Denver BDO reported Southwest 467 (Denver - Baltimore) passenger 


1(b)(3) :49 U S C § 
1l14(r).(b)(6) 


|MeT 


stated she had no identification. 


(b)(3):49 U.S.C. 
§ 1 1 4frUblf61 


w as offered and completed a Cl form. 


(b)(3):49 
U.S.C. S 


BDO contacted IVCC for database check resulting in no records found . 


(b)(3):49 U.S.C. 


stated she is a foreign 


S 1 14fr). (b)(6) 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data. 


(b)(3):49 U.S.C. § 


identity not verified. BDO was instructed to contact IVCC if 


through LEO involvement or other means. 

Update: At 1616 hours Denver TSM reported |f l j?lfruhvm C '' 


|(b)(3) :49 U S.C.§ 
4frl.fblf61 


identity is verified 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


ID 64472 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 1523 hours on Se ptember 2. a Las Vegas LTSO report ed United 19 1 (Las Vegas 
(DOB 


(b)(3):49 U.S.C § 1 1 4(r) 
fblffil 


(b)(6) 


stated he had no ID. 


P(3f49 

se S IU/r 


Los Angeles) passenger 
was_offcret^and completed a Cl form. 


1(b)(3) :49 


] staled he is a foreign 


LTSO contacted IVCC for database check resulting in no record lound . 

nationaLJVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data . 

J identity is verified 


(b)(3) :49 U.S.C 
SlUfrUhlfRI 


identity was not verified. LTSO was instructed to contact IVCC if| 
through LEO involvement or other means. 

Update: At 1624 hours Las Vegas LTSO reported 


(b)(3) :49 U.S.C. 
s 1 1 4M fhVfil 


1(b)(3) :49 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


ID 64562 Passenger Not Verified at San Juan PR (SJU) 

AM729Jhourson September 2, a San Juan PR BDO reported A mencai^hSbJ S an Juan PR - Newark) passenger 


(b)(3):49 U.S.C. § ' 
fn fbum 


fDOB: 


(b)(6) 


stated he had no identification. 


(b)(3) 49 


was offered and completed a Cl 


form. BDO contacted IVCC for database check resulting in inconsistencies such as: county of residence; 

father’s DOB; others at current address. 

IVCC if l b )( 3 ) :49 

III sc s 1 1 ami 


1(b)(3) :49 

SC S 11 AM 


] identity was not verified. BDO was instructed to contact 


identity is verified through LEO involvement or other means. 


MSITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 
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iillBITliiB' 


836 hours San Juan PR BDO reported LEO responded and could not verify 


Update: At 

BDO denied 
operations or media attention. 


1(b)(3) :49 
r ^ J < < > 


(b)(3):49 
U.S.C. S 114(r) 


I I. + ^ ^ ■ 

access to the security checkpoint and sterile area. There was no impact to airport 


] identity. 


ID 64571 Foreign National Passenger Not Verified at Chicago O’Hare (ORD) 



national. 1V CC consulted TSOC for TECS cheek resulting in no record found due to lack of identifying data. 


(b)(3) :49 
" q r. & -h a 


] identity was not verified. BDO was instructed to contact 1VCC if 


through LEO involvement or other means. 

Update: At 1841 hours Chicago O'Hare TSM reported 


(b)(3) :49 
uses 


1A. 


identity is verified 


(b)(3):49 
use, s 


was denied access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 


ID 64617 Foreign National Passenger Not Verified at Phoenix (PHX) 

At 1923 hours on Septe mber 2, a Ph oenix LTSO report ed Delta 9422 (Phoe nix - Minneapolis) passenger 


(b)(3) :49 U.S.C. § 114 


] (DOB: 


(b)(6) 


stated he had no ID 


(b)(3) :49 U.S.C. § 114(r). 


(b) 

bk. 


form. LTSO contacted IVCC for database check resulting in no record found . 


i v 1/1 o 1^, 

Iw as offered and comp leted a Cl 

^ lie// i nj | 

I stated he is 


(b)(3) :49 U S C § 114 
(rV (b)(6) 


a 


(b)(3) :49 U.S.C. § 1 1 4(r) : 


forei gn national. IVCC co nsulted TSOC for TECS cheek resulting in no record found due t o lack of identifying 
data. 


Identity was not verified. LTSO was instructed to contact IVCC if 


identity is verified through LEO involvement or other means. 
Update: At 2043 hours Phoenix STSO reported 


(b)(3) :49 U.S.C. § 1 1 4(r). 

sm 


(b)(3) :49 U.S.C. § 114 


was denied access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 


ID 64649 Passenger Not Verified at Las Vegas (LAS) 

At 1956 hours on Septemb er 2, a Las Vegas BDO reported Delta SY106 ( Las Vegas 


1(b)(3) :49 U.S.C § 1 1 4{r) .(b)(6) 


[DOB 


(b)(6) 


staled he had no identification. 


(b)(3) :49 U.S.C. 
S1.14(D.(b)(i?) 


Minneapolis) passenger 


was offered and 


completed a Cl form. BDO contacted IVCC for database check resulting in inconsistencies such as type of 


vehicle, county of residence, and names of relatives . 


|(b)(3):49 U.S.C. § 
41U 


|(b)(3) :49 U.S.C.§ 
14(r). (b)(6) 


identity not verified. BDO was instructed 


identity is verifi ed through LE O involvement or other means. 


to contact IVCC if| 

Update: At 2057 hours Las Vegas BDO reported| 
sterile area. There was no impact to airport operations or media attention. 


(b)(3) :49 U.S.C 
s 1 1 4frl fhvm 


] was denied access to the security checkpoint and 


ID 64720 Passenger Not Verified at San Diego (SAN) 

At 2230 hours_oi^Se£teinbe£Z a San Diego BDO reported JetBlue 186 (San Di ego - New York Kennedy) 


passenger ^| :49 u s c - § 


140 


|DOB: 


W) 


|(b)(3) :49 U.S.C. § 
1 4fr). (b)(6) 


was offered 


stated he had no identification. 

and completed a Cl form. BDO contacted IVCC for database check resulting in no record found. IVC C 
searched database using sister’s name, whose data resulted in no records found . u sc - § 1 1 4 identity 


identity is vcmicd tnrougn lEO 


not verified. BDO was instructed to contact IVCC if u s c § 1 14 
involvement or other means. 

Update: At 2320 hours San Diego BDO reported CBP LEO responded and interviewed 
whom they subsequently arrested. There was no impact to airport operations or media attention. 


(b)(3) :49 U.S.C. § 114 
(r) .(b)(6) 


MSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 
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Not Verified /Allowed 


ID 64370 Foreign National Passenger Not Verified /Allowed at Seattle (SEA) 

At 1322 hours on Septem ber 2, a Seattle STSC^yoorted Alaska 346 (Seattle - Oakland) passenger 


(b)(3):49 

U-S.C.S 


(DOB 


P(6) 


stated he had no ID. 


(b)(3):49 
" <? r g 


1(b)(3) :49 
U.S.C. § 11 


IVCC for database check resulting in no record found . 

TSOC for TECS check resulting in no record found due to lack of identifying data. 


was offe red and completed a Cl form. STSO contacted 

1(b)(3) :49 ' 

U-S.C.S 


stated he is a foreign national. IVCC consulted 


(b)(3):49 
llcr * ^ 


verified. STSO was instructed to contact IVCC if 
other means. 

Update: At 1424 hours Seattle STSO reported 
area. 

Update: At 1500 hours Seattle STSO reported CBP verified 


(b)(3) :49 

sr. s 


identity not 


identity is verified through LEO involvement or 


(b)(3) :49 
U.S.C. § 


was denied access to the security checkpoint and sterile 


birth date and Alien Resident Number. TSM allowed f^ 4 | 


(b)(3):49 
S.C. S 


] identity through the CBP database using 


access to the security checkpoint and sterile area 


after being designated a selectee. There was no impact to airport operations or media attention. 


ID 64676 Foreign National Passenger Not Verified/Allowed into Sterile Area at Los Angeles (LAX) 

At 2045 hnm-y nn Spntpmhpr 2 :i l ns A ngeles BDO reported American 3198 (Los Ang eles - San Jose) 


passenger 


(b)(3) :49 U.S.C. § 1 1 4(r).(b) 
( 6 ) 


[DOB 


(b)(6) 


stated she had no ID. 


|(b)(3):49 U.S.C. § 


was offered and 


(b)(3) :49 U.S.C. § 
n*''' 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found . | 
stated she is a forei gn national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
Irifhvm ^^ dentity not verified. BDO was instructed to contact IVCC if 


of identifying dr 


(b)(3) :49 U.S.C. § 


jta. 

identity is verified through LEO involvement or other means. 


Update: At 2120 hours Los Angeles BDO reported an STSO verified s I identity through a birth 


certificate, a Social Security card and a Mexican transcript with photo . No LEO was involved. STSO allowed 


(b)(3) :49 U.S.C. § 
1 4in mum 


access to the security checkpoint and sterile area after being designated a selectee. There was no 


impact to airport operations or media attention. 


MSITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATIT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 
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Transportation 

Security 

Administration 


L'.lS. Department of Homeland Security 
601 South I2 lh St 
Arlington. VA 22153 


IVCC Daily Summary 
Wednesday, September 3, 2008 


t Time 

® Period 
s 

o 

=H= 


5 0000-0059 


3 0100-0159 


3 0200-0259 


3 0300-0359 


5 0400-0459 


7 0500-0559 


9 0600-0659 


13 0700-0759 


14 0800-0859 


14 0900-0959 


14 1000-1059 


14 1 100-1159 


1400-1459 


10 1500-1559 


9 1600-1659 


9 1700-1759 


9 1800-1859 


8 1900-1959 


7 2000-2059 


5 2100-2159 


7 2200-2259 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 



14 

1200-1259 

5 

0.41 

38 

11.95 

22 

0 

0 

0 

14 

1300-1359 

1 

0.08 

14 

7.00 

13 

0 

0 

0 



7 

2300-2359 

0 

0.00 

21 

12.5 

2 

1 

1 

0 


TOTALS 

9 

0.18 

38 

7.78 

288 

13 

8 

5 


SECURITYI^ P»*<^TpN 

WARNING : THIS RECORD CONTAINS SENSITIVE I i III II INI il I I II || I 1 1 h| ,| I I I UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 

DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1 | I II HI 1 1 II I I CFR PARTS I I II I II' lull | III WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY III III II 111,1 1 1 III I l' Il II SECRETARY OF HOMELAND I I II 1 1 f 1 I lll|| |l I II I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| iHl'Ml'Ifll III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY5U.o.d IklUUSID 49C.F.R. PARTS 15 AND 1520. 


Page 1 of 4 

















































































































































































































































Denials 


ID #64780 Foreign National Passenger Not Verified at Ft. Lauderdale (FIX) 


At 0528 hours on September 5. a Ft. 

.1(b)(3) :49 U.S.C § 1 1 4{r) 


Racgan) passenger 


IfblfS) 


uderdale STSO reported US Airways 986 (Ft. L auderdale - Washington 


(b)(3):49 
ii sr. si 


was offered and 


(DOB: F^ 161 I stated he had no ID. 

completed a Cl form. STSO contacted IVCC for database check resulting in no record found , 
is a foreign national, IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


1(b)(3) :49 
" g r R i 


stated he 


identifying data; not verified . STSO was instructed to contact IVCC if 

LEO involvement or other means. 

Update: At 08 14 hours STSO reported 


(b)(3):49 
U.S.C S 1 1 4 


identity is verified through 


(b)(3) 49 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


ID #64975 Foreign National Passenger Not Verified at Dallas Ft. Worth (DFW) 

At 1 139 hour^o^Segtembe^^^^all^Ft^ Wo rth TSM re ported Delta 762 (Dajlas^t^orth^^tlama) 


1(b)(3) :49 U.S.C. § 1 14(r) ; (b)(6) 


(DOb[ 


(b)(6) 


was 


passenger 

offered and completed a El lorm. l bM contacted IVCC for database check resulting in no record found. 


staled he had no ID. [ 


(b)(3):49 U.S.C. § 1 1 4(r) : (b) 


(b)(3) 49 U.S.C. § 

M 


1 4(r) : (b) 


(b)(3) :49 U.S.C 
S 1 I 4fr1 LWR1 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; not verified . TSM was instructed to contact IVCC iff b ^ 40 


identity is verified throug h LEO involvement or other means. 


U.S.C. s 1 1 4f 


Update: At 1230 hours TSM reported 


(b)(3):49 U.S.C. § ' 


1 4(r) : (b) 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


ID #65083 Passenger Not Verified at Newark (EWR) 


(b)(3):49 U.S.C § 1 14(r). (b)(6) 

(DOB: ( b K 6) 

stated he had no identification. 

(b)(3) :49 
use sn 


was offered and completed a 


instructed to contact IVCC if i Hfr 
Update: At 1 824 hours LTSO reported 
impact to airport operations or media attention. 


identity is verified 
CBP interviewed 


through 


|(b)(3):49 
U.S.C. § 


,EO involvement or other means. 

and took him into custody. There was no 


ID #65079 Foreign National Passenger Not Verified at San Jose (SJC) 

At 1504 h ours on September 3 . a Sa n Jose TSO reported Southwest 1 23 (San Jos e - Chicago Midway) 

]l)OB: 


(b)(3):49 U.S.C. § 

passenger 


1 4(r) 


(b)(6) 


stated she had no ID. 


(b)(3) :49 




Cl form. TSO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record 


^|^£^red and completed a 
stated she is a 


(b)(3):49 


data: not verified . TSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1555 hours STSO reported 


(b)(3) :49 U.S.C 

ft H/lfr1fhUR1 


In nr ft 1 1 

found dv 


AL 


.ue to lack of identifying 


identity is verified through LEO 


(b)(3) :49 
use SlUfr 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


ID #65094 Foreign National Passenger Not Verified at San Jose (SJC) 

At 15 16 h ours on September 3 . a San Jose TSO reported Southwest 123 (San Jose - Chicago Midway) 


passenger 


(b)(3):49 U.S.C. § 


H(r). 


](DOB: [He) | state d he had no ID. 


(b)(3) :49 U.S.C. § 


Cl form. TSO contacted IVCC for database check resulting in no record found.l^f^^ 0 § 


was offered and completed a 
stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data; not verified . TSO was instructed to contact IVCC if 
involvement or other means. 


|(b)(3) :49 U.S.C. § 
1 4frHbtf6t 


identity is verified through LEO 


MSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 
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Update: At 1555 hours STSO rcportccjj 

T>1 ' j_ ' j_ ^ 


| (b)(3):49 U.S.C. § 

1 1 4fr).(b)f6) 

area, i nere was no impact to airport operations or me 


lwa; 
uia a 


was denied access to the security checkpoint and sterile 
attention. 


ID #65148 Foreign National Passenger Not Verified at San Jose (SJC) 


At 1715 hours on September 3 

j. a San Jose BDO reported Southwest 1018 (San Jose - Chicago Midw'av) 

passenger 

(b)(3):49 U.S.C. § 1 1 4(r). 
(b)(6) 

(DOB: (b)(6) |stated he had no ID. ^^^^^wa^ffered and completed a Cl 


or other means. 

Update: At 2002 hours BDO reported 


1(b)(3) '49 f 

lu.S.C.S 114fr). I 


"go a utr 


national. IVCC consulted TSOC for TECS check respiting in no yecord found due to lack of identifying data ; 
not verified. BDO was instructed to contact IVCC if 


|(b)(3):49 
u s e. S 


\M 


identity is verified through LEO involvement 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


ID #65280 Foreign National Passenger Not Verified at Ontario (ONT) 

At 1909 ho urs oil Septembe r 3, an Ontario STS O reported US Air 517 (Ontario 

stated he had no ID. 


1(b)(3) :49 l-noB 1 

iso siu 


(b)(6) 


1(b)(3) :49 
i c r. s 1 1 


, Phoenix) passenger^ 

I was offered and completed a Cl form. STSO 

rrTTTTTT: 1 r 


(b) 

(Ml 


III n " yi I I 4 r I 1 III 0 0 Mill, ffhinV49 

contacted IVCC for database check resulting in no record found . Jj s ^ stated he is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not verified . 


STSO was instructed to contact IVCC if 
means. 

Update: At 2046 hours STSO reported 


(b)(3) :49 
U S.C. S 1 1 401 


identity is verified through LEO involvement or other 


(b)(3):49 
USC § 11 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


ID #65351 Foreign National Passenger Not Verified at Los Angeles (LAX) 



is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; not verified . BDO was instructed to contact IVCC if If? q 3 p' 4 s 
LEO involvement or other means. 

Update: At 0015 hours on September 4, BDO reported 


UlL 


identity is verified through 


1(b)(3) :49 
U.S.C. § 11 


was denied access to the security checkpoinl 


and sterile area. There was no impact to airport operations or media attention 


Not Verified /Allowed 


ID #64851 Foreign National Passenger Not Verified/ Allowed into Sterile Area at West Palm Beach (PBI) 

At 0815 hours on September_3 i ^\Vest Pal m Beach TS O reported US Airwa^sJ)66_QVest Palm Beach - 


Charlotte) passenger 


(b)(3) :49 U.S.C. § 
I I 4f" fhVfil 


(DOB: 


(b)(6) 


staled he had no ID. 


|(bK3j.49 ^ ^ 


|was offered and 


completed a Cl form. TSO contacted IVCC for database check resulting in no record found , 
is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


1(b)(3) :49 

s H4f 


stated he 


identifying data; not verified . TSO was instructed to contact IVCC it] 
LEO involvement or other means. 

Update: At 0948 hours TSO reported ^ b)(3) 49 


(b)(3):49 U.S.C. 


identity is verified through 


U.S.C. §114 


produced a Mexican drivers' license. LEO was requested and 


conducted NCIC with inform 

ifrtion from the Cl form and drivers’ license with no record found. After RDO 

assessment, TSM authorized 

(b)(3) :49 
U.S.C. § 114 

access to the checkpoint and sterile area after being designated a 


selectee. 


ID #64852 Foreign National Passenger Not Verified/Allowed into Sterile Area at West Palm Beach (PBI) 


MSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


"ED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I I' HI 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
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At 0830 hours on Se ptember 3. a West Pal m Bea ch TSO rep orted US Airways 96 6 ( West Palm Beach - 


Charlotte) passenger 


(b)(3):49 U S C § 1 1 4(r) (b) 

0.1. 


(DOB: 


(b)(6) 


stated she had no ID. 


(b)(3) :49 U SC 


completed a Cl form. TSO contacted IVCC for database check resulting in no record found , 
she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


was offere d and 
slated 


(b)(3) :49 U.S.C. 
fMlfn 


identifying data; not verified . TSO was instructed to contact IVCC if 

LEO involvement or other means. 

Update: At 0948 hours TSO reported 


(b)(3) :49 U.S.C. § 


identity is verified through 


(b)(3):49 U.S.C. 

UittUWL 


produced a Mexican Voter Registration (MVR) card . LEO 


was requested and conducted an NCIC with information from the Cl form and MVR card with no record found . 
After BDO assessment , TSM authorized 
designated a selectee. 


(b)(3):49 U.S.C. 
s 1 1 am fhVfil 


access to the checkpoint and sterile area after being 


ID #65180 Foreign National Passenger Not Verified/Allowed into Sterile Area at Las Vegas (LAS) 

egas - Baltimore) passenger 
w as offered and c ompleted a Cl 


(b)(3):49 U.S.C. § 1 1 4(r),(b) (D0 B: 

(b)(6) 

stated he had no ID. 

(b){3):49 U.S.C. § 

4 H /kt/gl 


imJ l i 1 ' 1 < l it 

form. BDO contacted IVCC for database check resulting in no record found . | 


|(b)(3):49 U.S.C. § 


stated he is a 


foreign national. IVCC consulted TSOC for TECS check resul ting in n o record found due to lack of identifying 


data; not verified . BDO was instructed to contact IVCC if 


(b)(3):49 U S C § 114 
1U IbVfil 


identity is verified through LEO 


Update: At 1630 hours BDO reported TSM verified 

(b){3):49 U.S.C. § | 

identity bv reviewing a Mexican Voters 1 

Registration card and Maryland health card provided 

- (b)(3):49 U S.C.§ 

[TSM allowed ?***"*“■* kccess to 


the security checkpoint and sterile area after being designated a selectee. No LEO was involved. There was no 
impact to airport operations or media attention. 


ID #65172 Foreign National Passenger Not Verified/ Allowed into Sterile Area at Orlando (MCO) 



foreign national. IVCC consulted TSOC for TECS check resulting in inconsistencies, i.e. date of entry; not 


verified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1848 hours S TSO reported 


(b)(3) :49 U.S.C. § 114(r). 

fhVfil 


identity is verified through LEO 


allowed 


(b)(3) :49 U.S.C. § 11 

(r), (b)(6) 


attention. 


(b){3):49 U.S.C. § ' 
frHbirei 


eturned to checkpoint with valid passport. STSO 


access to the security checkpoint. There was no impact to airport operations or media 


ID # 65219 Passenger Not Vcrificd/Allowed into Sterile Area at Chicago O’Harc (ORD) 


passenger 
a Cl form 


(b)(3):49 U.S.C. § IryoR- 

(b)(6) 

stated he had no identification. 

(b)(3):49 

uses 


was offered and completed 

BDO contacted IVCC for database check resulting in no record found; not verified . BDO was 
instructed to contact IVCC if I f? sc 4 s 


identity is verifi ed throug h LEO involvement or other means. 


Update: At 1 832 hour s BDO reported CBP verified 
STSO allowed 
was no impact 


(b)(3):49 
U.S.C. § 


(b)(3) :49 
' S r. s 


identity using immigration travel documents . 


access to the security checkpoint and sterile area after being designated a selectee. There 


:o airport operations or media attention. 
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# On Duty 


Transportation. 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


Time 

Period 


0300-0359 


5 0400-0459 


6 0500-0559 


8 0600-0659 


8 0700-0759 


10 0800-0859 


0900-0959 


11 1000-1059 


9 1100-1159 


10 1200-1259 


10 1300-1359 


11 1400-1459 


IVCC Daily Summary 
Thursday, September 4, 2008 


8 1700-1759 


8 1800-1859 


9 2100-2159 


7 2200-2259 


6 2300-2359 


TOTALS 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


0000-0059 

0 

0.00 

22 

10.0 

3 

0 

0 

0 

0100-0159 

0 

0.00 

21 

13.0 

2 

0 

0 

0 

0200-0259 

0 

0.00 

20 

19.0 

2 

0 

0 

0 



1500-1559 

2 

0.29 

1 1 

5.21 

14 

0 

0 

0 

1600-1659 

1 

0.06 

12 

5.50 

16 

0 

0 

0 
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Denials 


ID #65555 Foreign National Passenger Not Verified at Philadelphia (PHL) 

At 1127 hourson_Se 2 tember^^PMadelphia 5TSO repo rted Northwest 1769 ^Philadelghm^Detroit) 

J was offered 


passenger |(b)(3):49 U.S.C § 114(r).(b)(6) 


(DOB 


(b)(6) 


stated she had no ID. 


(b)(3):4B U.S.C. § 114 


and completed a C l form. STSO contacted IVCC for database check resulting in no record found . 


(b){3):49 U.S.C. §114 


stated she is a foreign national. IVCC consulted TSOC for TECS check reuniting j n nn i?mn 


of identifying data ; not verified. STSO was instructed to contact IVCC if 


Ifrl.TO , 

found due to lack 

identity is verified through LEO involve ment or other mea ns. 

Update: At 1300 hours STSO reported 
sterile area. There was no impact to airport operations or media altention. 


(b)(3) :4S U S C § 1 1 4(r). 


(b)(3):49 U.S.C. § 1 1 


J was denied access to the security checkpoint and 


ID #65573 Foreign National Passenger Not Verified at Ontario (ONT) 

AHJ_44jiounj_oi^eptemberJvjinOntario STSO reportedSouthwest 1583 (Ontario - Albuquerque) passenger 


(b)(3) :49 U.S.C. § 1 1 4(r) : 


DOB: 


(b)(6) 


stated he had no ID. 


contacted IVCC tor database check resulting in no record found . 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data : not verified. 


wasoffered and completed a Cl form. STSO 
stated he is a foreign national. IVCC 


STSO was instructed to contact IVCC if 
means. 


(b)(3) :49 
U.S.C. § 


identity is verified through LEO involvement or other 


Update: At 1427 hours STSO reported ^. 3 ): 49 , . 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


ID #65655 Foreign National Passenger Not Verified at New York LaGuardia (LGA) 

At 1419 hours on Se ptember 4, a New York LaGuardia BDO reported Nort hwest 6 3 1 (New York La Guardia - 

was offered and completed a 


Memphis) passcngerg^^J^I 


(DOB: 


(b)(6) 


stated he had no ID. 


(b)(3) :49 


(b)(3):49 
use s 


stated he is a foreign 
no record found due to lack of identifying data : 


Cl form. BDO contacted IVCC for database check resulting in no record found]^^ ^ 
national. IVCC consulted TSOC for TECS check resulting in 
not verified. BDO was instructed to contact IVCC if 
other means. 

Update: At 1526 hours BDO reported 


identity is verified through LEO involvement or 


|(b)(3):49 
U.S.C. S 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


ID #65754 Foreign National Passenger Not Verified at Charlotte (CLT) 

At 1745 hours on September 4, a Charlotte LTSO repor ted Conti nental 2165 (Charlotte - Newark) passenger 


(b)(3) 49 U.S.C. § 


1 4(r). 


](DOB: 


(b)(6) 


contacted IVCC for database check resulting in no record found . 


stated he had no ID. , I was off ered and completed a Cl form. LTSO 


1(b)(3) :49 
U.S.C. $ 1 


stated he is a foreign national, IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data ; not verified. 


LTSO was instructed to contact IVCC if 
means. 

Update: At 1816 hours LTSO reported 


(b)(3) :49 
U.S.C. s 


1 4f 


identity is verified through LEO involvement or other 


|(b)(3):49 
U.S.C. § ■ 


There was no impact to airport operations or media attention. 


was denied access to the security checkpoint and sterile area. 


ID #65798 Foreign National Passenger Not Verified at San Francisco (SFO) 

At 1923 hours on Septe mber 4. a San Francis co BDO reported Southwest 1 144 (San Francisco 


Fos Angeles) passenger 


(b)(3) :49 U.S.C. § ' 


I4(r): 


(DOB: 


(b)(6) 


stated he had no ID. 


(b)(3) :49 U.S.C. 


was offered 


and completed a Cl form. BDO contacted IVCC for database check resulting in no record found. . 

r ° Ift i A A/r\ 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lac 


1(b)(3) 49 U.S.C. 


NJSITIVE SECURITY IN 
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iillBITliiB' 


of identifying data : not verified. BDO was instructed to contact IVCC if 
through LEO involvement or other me ans. 


(b)(3) :49 U.S.C § 
1 1 4(r) : (b)(6) 


identity is verified 


Update: At 2017 hours TSM reported 


(b)(3) :49 U.S.C. 
S 1 1 4frl.fb1f61 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


ID #65824 Foreign National Passenger Not Verified at Las Vegas (LAS) 

Ft. Lauderdale) passenger 
was offered and completed a Cl form. BDO 


At 74D4 hour*: mi September 4, a Las Vegas BDO repor ted Spirit 9 54 (Las Vegas 
(Sjbj(S) S DOB: 1(b)(6) | sta ted she had no ID.IPp? 


viv-iv-i r 1 i ; _ — ■■■ “ r ' — =^-^=i --r — ------ - 

contacted IVCC for database check resulting in no record found. :49 I stated she is a foreign national. 

B I I o r- B < < j I C 


IVCC consulted TSOC for TECS check resulting in no record 


verified. BDO was instructed to contact IVCC if 
other means. 

Update: At 2345 hours BDO reported 


(b)(3) :49 U.S.C. 
S 1 1 4fU fhlfRI 


found due to lack of identifying data ; not 


identity is verified through LEO involvement or 


(b)(3):49 
U.S.C. § 114 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 
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Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Friday, September 5, 2008 


Transportation 
security 
Administration 



Time 

Period 


9 1000-1059 


10 1100-1159 


15 1200-1259 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 



15 

1300-1359 

12 

1400-1459 

12 

1500-1559 

10 

1600-1659 

10 

1700-1759 

10 

1800-1859 



10 1900-1959 2 0.13 


il 

30 

_I6 

40 

10 

16 

30 


6.33 

8.35 
6.09 
9.00 
5.63 

6.36 
7.27 



7 

2000-2059 

0 

0.00 

53 

8.90 

10 

0 

0 

0 

7 

2100-2159 

0 

0.00 

6 

3.31 

13 

0 

0 

0 

5 

2200-2259 

2 

0.67 

8 

6.17 

6 

0 

0 

0 

5 

2300-2359 

1 

0.33 

10 

5.50 

6 

0 

0 

0 


TOTALS 

6 

0.53 

53 

6.76 

321 

11 

2 

9 
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Denials 


ID #66054 Foreign National Passenger Not Verified at Burbank (BUR) 

At 0955 hours on Septe mber 5. a Bu rbank BDO reported Southwest 1830 (Burbank - Las Vegas) pa ssenger 


(b)(3) :49 U S C §114 
(r) (b)(6) 


(DOB 


(b)(6) 


presented an International drivers’ license (Cameroon). 


and completed a Cl form, blhj contacted IVCC for database check resulting in no record found l <bli:i):49 
he is a foreign national. IVCC consulted TSOC for TECS check resul 


1 was o ffered 
stated 




identifying data; not verified . BDO w'as instructed to contact IVCC if| 
involvement or other means. 


ing in no 


(b)(3):49 


record found due to lack of 


identity is verified through LEO 


Update: At 1411 hours TSM reported 


(b)(3):49 
U S.C.§ 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


ID #66221 Foreign National Passenger Not Verified at New York LaGuardia (LGA) 

At 1515 h our*; on Seniemher 5 a New York LaGuardia BDO reported American 1559 (New York 

](b)(3):49 U.S.C § 1 1 4(r) (b)(6) 


(b)(6) 


stated he had no ID. 


(b)(3) :49 U.S.C. § 1 1 4 

Liitm. 


Miami) 
was offered and 


passenger 
completed 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


a Cl form. BDO contacted IVCC for database check resulting in no record found . 11 s c § 1 14 


of identifying data; not verified . BDO was instructed to contact IVCC if [ 


through LEO involvement or other meqm. 
Update: At 1610 hours BDO reported 


(b)(3) :49 U.S.C § 1 1 4(r) : 


Identity is verified 


(b)(3) :49 U.S.C. § 114 
Ifr)fb1161 


w'as denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


Not Verified /Allowed 


ID # 65901 Passenger Not Verified/Allowed into Sterile Area at Dallas (DAL) 

At 0616 hours on S eptem ber 5, a Da llas BDO reported that Southwe st 23 (Dallas - Hous ton) passenger) 

stated she had no identification. 11 s c ^ 114 


(b)(3):49 U.S.C § 114 
frtfbK6t 


(DOB: 


(b)(6) 


was offered ana 


|(b)(3):49 
U.S.C. S 


completed a Cl for m. BDO contacted IVCC for database check resulting in no record found; not verified , 
^^^^^^^^^wasjmable to provide information for alternate verification. BDO was instructed to contact 


IVCC if|M 


(b)(3):49 U.S.C. § 114(r) : (b) 


Update: At 0800 hours BDO reported LEO verified 


Jdenlity is verified thro ugh LEO involvemen t or other means. 


(b)(3):49 U.S.C. § 


U(r): Identity through NCIC database. 


using 


(b)(3):49 U.S.C. § 1 1 4(r) : 


Jacccss to the security 


married name, address and DOB . After assessment, BDO allowed [ 
checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


ID #65981 Foreign National Passenger Not Verified/Allowed into Sterile Area at Albuquerque (ABQ) 

At 0808 h ours on Septembe r 5, an Albuquerque LTSO reported Continental 2894 (Albuquerque - Houston) 

1 (DOB: 


(b)(3):49 U.S.C. § 


passenger 
tentative court hearing 


14 


f 

I OlUULl r W l 11VU1 1 11£,.||J g Q OIUIOU UW IlJ U 1V1 Vigil llUUOUUl. 114-Cr | v,, WlJ '-' 1 1 VI vu. U11U WllipiVLVU U W- 1 

form. LTSO contacted IVCC for database check resulting in no record found ’ IVCC consulted TSOC for TECS 
check resulting in no record found due to lack of identifying data; not verified . LTSO was instructed to contact 


(b)(3) :49 
U.S.C. § 1 1 4fr 


(b)(6) 


presented a Cuban 
stated he Is a foreign national. 


rivers’ licen se and deportation papers for a 
was offered and completed a Cl 


(b)(3) :49 


(b)(3) 49 U S C 
s 1 1 4fr1 fhURI 


CBP (per TSOC) and to contact IVCC if 
means. 

Update: At 0945 hours TSM reported LEO verified 


identity is verified through LEO involvement or other 


(b)(3) :49 U.S.C 


] identity by examining the Cuban drivers’ 


license and deportation papers, no dataha.s e was implemented. CBP was not notified. BDO assessment 


indicated deceptive beh avior. 
TSM, LTSO and BDO, 


1(b)(3) :49 
ISC R 


1(b)(3) :49 
ISC S 1 1 4fr1 


1 1 4fr 


produced an 1-94 issued by CBP. After examination of the 1-94 by 


Kvas allowed access to the security checkpoint and sterile area after being 


designated a sclcctcc. There was no impact to airport operations or media attention. 


MSITIVE SECURITY IS 
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ID # 65999 Passenger Not Vcrificd/Allowcd into Sterile Area at Dulles (IAD) 

lies - Sacramento) passenger 

(DOB: I 


At 0808 hours on S eptem ber 5, a Du lles STSO reported that South west 7.35 (Pi 
'(b)(3 ). 49 u.s.c. § 1 1 4 I /-nirvc. 1(b)(6) 1 state{ j ] ie h a d no identification. 


(r):(b)(6) 


|{b)(3):49 
U.S.C. § 1 1 4fr) 


was offered and completed a Cl 


form. S I SU contacted IVCC for database check resulting in no record found; not verified , 
unable to provide information for alternate verification. STSO was instructed to contact IVCC ifl 


(b)(3):49 




identity is verified through LEO involvement or other me ans 
Update: At 1130 hours LTSO reported TSM interviewed 49 


(b)(3):49 U.S.C. § 

1 1 4fr).(b)(B) 


U.S.C. §114 


and allowed him access to the security 
checkpoint and sterile area after being designated a sclcctcc. "No tsuO assessment was conducted and no LEO 
was involved. There was no impact to airport operations or media attention. 


ID # 66104 Passenger Not Verified/Allowed into Sterile Area at Colorado Springs (COS) 

At 1 1 09 hours on Se ptember 5. a Colora do Spri ngs BDO r eported that United 6514 (Color ado Spring s - 


Honolulu) passenger 


(b)(3):49 U.S.C. § 


14(r) : 


(DOB: 


(b)(6) 


stated she had no identification. 


|(b)(3):49 
U S C. S 1 14 


was 


offered and comple ted a Cl form. BDO contacted IVCC for database check resulting in no record found; not 
was unable to provide information for alternate verification. BDO was instructed to contact 
identity is verified through LE O involvemen t or other means. 


(b)(3) :49 


verified . 

IVCC if 

Update: At 1215 hours BDO reported LEO verified 


|(b)(3) :4Q 


(b)(3) 49 
" g r a -H -un 


identity through NC1C database, driver's 


(b)(3) :49 
U.S.C. g 11 


access to the 


license number; SSN; Hawaii Department of Revenue; no warrants . BDO allowed 
security checkpoint and sterile area after being designated a selectee. There was no impact to airport operations 
or media attention. 


ID #66167 Foreign National Passenger Not Verified/ Allowed into Sterile Area at San Diego (SAN) 

At 1418 h ours on September 5, a S an Diego B DO reported Jet Blu e 182 (San Diego - New York, Kennedy) 


passenger 


(b)(3):49 U.S.C. § 114 


IDOB: 


(b)(6) 


stated he had no ID. 


1(b)(3) :49 

g o s -n 


form. BDO contacted IVCC for database check resulting in no record found . 


was offere d and completed a Cl 
stated he is a foreign 


1(b)(3) :49 




national. IVCC consulted TSOC for TECS check re sulting i n no record found due to lack of identifying data; 


not verified . BDO was instructed to contact IVCC if 
or other means. 

Update: At 1 500 hours B DO report ed 
statement. LTSO allowed 


|(bK3j.49 


lidentity is verified through LEO involvement 


(b)(3):49 
" c s 


(b){3):49 

U££JJJ 


produced a police report (stolcn/missing ID) and hank 


access to the security checkpoint and sterile area after being designated a 


selectee. There was no impact to airport operations or media attention. 


ID #66168 Foreign National Passenger Not Verified/ Allowed into Sterile Area at San Jose (SJC) 


At 1419 hours on S e ptem 

|(b)(3):49 U.S.C §114(0. H)OB 


ber 5. a San Jose LTSO reporte d Frontier 162 (San Jose - Denver) passenger 


(b)(6) 


(b)(3) :49 U.S.C. § 1 1 4(r) 

l(hVR1 r I I IMS) 1 ■ 

torm. LTSO contacted IVCC tor database check resulting in no record found . 


1(b)(3) :49 
U.S.C. s 


was offered and com pleted a Cl 


staled he had no ID. I 

[rll[nl 1 I ,, I I ^ ^ /, i i , , , I 

stated he is a 

foreign national. IVCC consulted TSOC for TECS check re sulting in no recor d found due to lack of identifying 
data; not verified . LTSO was instructed to contact IVCC jf § ii4(r) ; (b) ^dentity is verified through 

LEO involvement or other means. 


Update: At 1527 hours LTSO reported 
alternate forms of identification, a Mexico Consular ID and 


(b)(3):49 U.S.C. § ' 
(b)(6) 


140 


returned to the screening checkpoint with valid 


two credit cards. TSM allowed 


(b)(3):49 U.S.C. §11 
M:(bX6) 


access to the security checkpoint and sterile area after being designated a selectee. There was no impact to 
airport operations or media attention. 


ID #66187 Foreign National Passenger Not Verified/Allowed into Sterile Area at Phoenix (PHX) 

Detroit) passenger 


(b)(3):49 U.S.C. § 1 1 4(r) .(b)(6) 

|(DOB: 

(b)(6) 

stated she had no ID. 

(b)(3) :49 U.S.C. § 114 

iVi /hVfil 


(b) 


|was offered and completed a 


VISITIVE SECURITY INFORN 
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Cl form. LTSO contacted IVCC for database check resulting in no record found , 
a foreign national. IVCC consulted TSOC for TECS check resulting in noj~ecordJV^ to lack of 


(b)(3) :49 U.S.C. § 1 1 4 
frVfblfSl 


] stated she is 


identifying data: not verified . LTSO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3):49 U.S.C. § 1 1 4(r) : 


] identity is verified 


Update: At 1905 hours STSO reported u s c § 1 14(r); 

produced an El Salvador voter ID and marriage 

certificate. STSO allowed $ f 9 | f 49 u s c ® 1 14 

access to the : 

security checkpoint and sterile area after being 


designated a selectee. There was no impact to airport operations or media attention. 


ID # 66298 Passenger Not Verified/Allowed into Sterile Area at San Diego (SAN) 

At 1639 hours^oi^Scgtcmbcr 5, a S an Diego B DO reported that Southwest 221 (San Dic° o - Albuquerque) 


passenger |(b)(3):49 u s.c. g 1 14 

passe igei | — . 6 

completed a Cl tc 


term. EDO 


(b)(3) :49 
" c r 


(DOB: PX 6 i I stated she had no identification. ^ 1 , u was offered and 
contacted IVCC for database check resulting in no record found; not verified . 


was unable to provide information for alternate verification. BDO was instructed to contact IVCC if 
identity is verified through LEO involv ement or othe r means. 


(b)(3) :49 U.S.C. 

S 1 1 4JT1 fhlfRI 

pdate: At 
TSM allowed 

There was no impact to airport operations or media attention. 


740 hours B DO reported LEO verified 


(b)(3) :49 


(b)(3) :49 U.S.C. 
s 1 1 4frl (hum 


identity through NC1C and suspended license . 


access to the security checkpoint and sterile area after being designated a selectee. 


ID #66394 Passenger Not Verified/Allowed into Sterile Area at Kansas City (MCI) 



designated a selectee. There was no impact to airport operations or media attention. 
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Transportation 

administration 


L’.S. Department of Homeland SecuriLy 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Saturday, September 06, 2008 


14 1300-1359 


14 1400-1459 


12 1500-1559 


10 1600-1659 


10 1700-1759 


8 2100-2159 


9 2200-2259 


7 2300-2359 


TOTALS 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


12 

1000-1059 

0 

0.00 

16 

4.67 

15 

1 

0 

13 

1100-1159 

12 

2.00 

39 

10.07 

15 

1 

1 

14 

1200-1259 

0 

0.00 

26 

8.90 

10 

3 

2 


Unverified 

Passenger 

Allowed 

Access 



12 

1800-1859 

0 

0.00 

12 

6.54 

13 

2 

2 

0 

12 

1900-1959 

0 

0.00 

27 

5.69 

13 

1 

1 

0 

8 

2000-2059 

0 

0.00 

9 

6.67 

3 

0 

0 

0 


0 

0 

0 

0 

0 

0 

0 

0 

0 
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Denials 


ID 66524 Foreign National Passenger Not Verified at Bentonville (XNA) 

At 0601 hours on Septemb er 6. a Bentonville B DO re ported Con tinental 2660 (Bent onville - Hous ton 


Intercontinental) passenger 
and completed a Cl form 


(b)(3) :49 U.S.C 


§1H 


b LIU rcportC' 

](dob : ™ 


stated he had no ID. 


(b)(3) :49 U.S.C. 


contacted IVCC for database check resulting in no record found . 


was offeree 


(b){3):49 U.S.C. 


U11U Will L/1VIVU U ^ 1 lUlllli ■ ■* 'u' WlltUV kVU L T 1 VI V I V VI 1VV1\ 1VUU1 klllb, 111 11V 1 W V 1 u J. V U1IU • lo A A A ( \ (Uirr'l 

1 c IS 1 1 4 (rUbH 6 ) 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lac 


of identifying data: not verified . BDO was instructed to contact local law enforcement (per TSOC) and to notify 


IVCC if (b)(3):49 U.S.C. § 
1 U|< 14frUbK61 


identity is verified through LEO involvement or other means. 


Update: At 0808 hours^DO^ported that LEO responded and conducted an NCIC which revealed a ‘Failure 
to Appear’ warrant . 


R b i?iivuh(fm C ' K as denied access to the security checkpoint and sterile area and taken into 


custody by LEO. There was no impact to airport operations or media attention. 

ID 66572 Foreign National Passenger Not Verified at San Jose (SJC) 


(b)(3) :49 U.S.C § 1 1 4(r) .(b)(6) 

1DLJ U, *4 

(DOB: 

t k_P(4ii j . civ 

(b)(6) 

I stated .she had no ID. 

^ ci an - i-nitiiituj l 

1(b)(3) :49 U.S.C. § 1 1 4(r) .(b)(6) 


(b)(3) :49 
U.S.C. s 


was offered and 


(b)(3) :49 U.S.C. § 


a Cl form. BDO contacted IVCC for database check resulting in no record found . | 
lusc 4 sii [ stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 
due to lack of identifying data; not verified . BDO was instructed to contact IVCC jf pX 3 )* 9 us c - § 1 1 4(r) ; (b)(6) ~ 

identity is verified through LEO invol vement or other means. 


Update: At 1100 hours BDO reported 


(b)(3):49 U.S.C. § 11 4(r).(b)(6) 


was denied access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 


ID 66576 Foreign National Passenger Not Verified at San Jose (SJC) 

AD)8]^Jiounj_oi^^ptember6^iSan Jose BDO reported Deltal6^2XSan Jose - Atlanta) passenger 


(b)(3) :49 U.S.C. § ' 


1 4(r) : 


](DOB: 


(b)(6) 


staled he had no ID. 


|(b)(3) :49 U.S.C. 


BDO contacted IVCC for database check resulting in no record found . 


1(b)(3) :49 
U.S.C § 


^ Hwas offered and completed a Cl form 

smirntbirei 0, I stated he is a foreign 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


not verified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0850 hours BDO 
Identity was not verified and 


(b)(3) :49 U.S.C. § 
1 4frl.(bl(61 


identity is verified through LEO 


(b)(3) :49 U.S.C. 
ArUb)(6) 


returned to the checkpoint and presented a birth certificate, 
was denied access to the security checkpoint and sterile area. There 


was no impact to airport operations or media attention. 


ID 66577 Passenger Not Verified at San Juan (SJU) 

At 0814 h ours on September 6, a San Juan LTSO reported that American 1 549 (San Juan - Dalla s/Fort Worth) 


passenger (b)(3):49 usc - § 1 
no identification^ 3 '* 0 u - a - u - s 


(presented himself as 


(b)(3):49 U.S.C § 1 1 4 

uiijiia 


stated he had 


|(b)(3):49 U.S.C. § 1 1 4(r) .(b)(6) 


for database check resulting in no record foundj^ 
for alternate verification; not verified . LTSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means . 

Update: At approximately 1030 hours LTSO reported 


was offered and completed a C l form. LTSO contacted IVCC 

was unable to provide information 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


1(b)(3) :49 U S.C. § 1 14{r) ; (b)(6) 


was denied access lo the 


security c heckpoint and sterile area, BDO assessment confirmed deceptive behavior. LEO responded and during 

produced a passport in his correct name. NCIC was conducted with no 


interview 


1(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


wants or warrants discovered. ( b )( 3 )- 49 u.s.c. § ii4(r) : (b)(6) |was denied access to checkpoint and sterile area by 

ss anopa " " ' ™ _. . . . 


BDO due to boarding pass 
media attention. 


passport being in difTerenl names. There was no impact to airport operations or 


NJSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 
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There was no impact to airport operations or media attention. 


ID 66581 Passenger Not Verified at Memphis (MEM) 



ID 66590 Passenger Not Verified at Bradley (BDL) 

AHf829jTounj_onSe 6. a Bradley BDO reported that AmericanJ - 375JBradley - San Juan) passenger 


(b)(3) :49 U.S.C. § 1 1 4(r) : 


DOB: i b K 6 ) stated she had no identification, ^K 3 )^ , [wasofTe red and completed a Cl 

. .. ' j===| wag una h] e t0 provide 


1(b)(3) :49 


1 ^ ^ * * * * 


form. BDO contacted IVCC for database check resulting in no record found . 
information for alternate verification; not verified . BDO was instructed to contact IVCC if 
is verified through LEO involvement or other mea ns . 


(b)(3):49 
1 1 s r. s ■ 


Lid. 


identity 


C3 | 

Update: At 1316 hours BDO reported | was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


ID 66596 Foreign National Passenger Not Verified at San Jose (SJC) 


At 0834 hours on September 6. a San J 


(b)(3) :49 U.S.C. § 1 1 4(r).(b) 


(b)(3) :49 


' <= ^ 


](DOB: 


(b)(6) 


record 


d found. 


was offered and completed 


ose LTSO reported Della 1652 (San Jose - Atlanta) passenger! 


appeared to be over 18 years old and stated he had no ID. fj'if-. 40 


(b)(3):49 I 

I" C f- g I 

):49 M 
-. Sill 


(b)(3) :49 U.S.C. § 11 4(r) : (b) 


a Cl form. LTSO contacted IVCC for database check resulting in no 


stated he is a foreign national. IVCC consulted TSOC for TECS check 


resulting in no record found due to lack of identifying data; not verified . LTSO was instructed lo contact IVCC 


if 


(b)(3) :49 U.S.C. § 11 4(r).(b) 

di. 


Jdentity i 


Update: At 1 145 hours LTSO reported^ 


IS veri fied thrnnnh T .F.O invo lvement or Other means. 

(b)(3):49 U.S.C. § 1 1 4(r) ; (b) 


sterile area. There was no impact to airport operations or med 


was denied access to the security checkpoint and 
ia attention 


ID 66620 Foreign National Passenger Not Verified at San Jose (SJC) 

At 0844 hours on September 6, a San Jose BDO reported Delta 1652 (San lose - Atlanta! passenger | 

a n 1,0^ g ■< — I rrw*7 1 1 . 1(b)(3) :49 U.S.C. § 1 14(r) .(b)(6) I - - 1 


(b)(6) 


stated he had no ID. 


(b)(3):49 U.S.C. § 1 1 4(r). (b)(6) |( D q B: 

completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 


1(b)(3) :49 
■"hr. si 


Las offered and 


(b)(3) :49 U.S.C. § 

ll “- 1 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 
due to lack of identifying data: not verified . BDO was instructed to contacHVCcTtj^ "" 
identity is verified through LEO invol vement or other means. 

was denied access lo the security checkpoint 


Update: At 1 145 hours BDO reporied[ 


1(b)(3) :49 U.S.C. § 1 1 4{r) .(b)(6) 


and sterile area. There was no impact to airport operations or media attention. 
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ID 66625 Foreign National Passenger Not Verified at San Francisco (SFO) 

At 0901 h ours oil September 6. a San Francisco B DO reported US Aim|y^2Q4 (San Francisco - Dallas) 

I stated he had no ID. 


(b)(3):49 U.S.C. § 1 1 4(r). 
thtrm 


(DOB: 


W) 


(b)(3):49 U.S 


passenger 

Cl form. BDO contacted IVCC for database check resulting in no record found . 


was offere d and completed a 


|(b)(3):49 
U.S.C § 1 1 4f 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


not verified . BDO was instructed to contact IVCC if 
or other means. 

Update: At 1325 hours BDO reported 


|(b)(3):49 
sr. smir 


identity is verified through LEO involvement 


|(b)(3):49 
isr. s ■ 


i tu 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


ID 66718 Foreign National Passenger Not Verified at San Jose (SJC) 

At 1 1 06 hours on Sept ember 6, San Jose BDO reported Am erican 418 (San Jose - D allas) passenger 
(DOB: 


(b)(3) :49 U S C § 1 1 4(r).(b) 

£1 


(b)(6) 


(b)(3):49 U.S.C. § 1 1 4(r) ; (b) 


(b) 

-I ' \ , i (31:48 . 1 , 

I was offered and com pleted 


(b)(3):49 U.S.C j 1 1 4(r) ; (b) | slaled 


stated he had no ID 

a Cl form. BDO contacted IVCC for database check resulting in no record found , 
he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; not verified . BDO was instructed to contact IVCC if| (b)(3 D9 u s c 5 i H(r) : {b){6) 
verified through LEO involvement or other means . 

Update: At 1528 hours BDO reported [ 


identity is 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b) 


sterile area. There was no impact to airport operations or media attention. 


^ was denied access to the security checkpoint and 


ID 66750 Foreign National Passenger Not Verified at San Jose (SJC) 

AM_20JJiours_on Septe mber 6. a S an Jose BDO reportedSouthwest 1697 (San Jose - Las Vegas) passenger 
(b)(3). 49 u.s.c. § 114 I (DQB; ( b )( 6 > stated he had no ID. ? b) i 3 j; 43 , , ,,Twas offere d and completed a Cl form. BDO 


ifri mum E ■ 1 l " r y r " w 

contacted IVCC for database check resulting in no record found . [ 


1(b)(3) :49 

g « -H 4 04 


;tatcd he is a foreign national. 


IVCC consulted TSOC for TECS check resultin g in no record f ound due to lack of identifying data; not 

^ ' 


verified . BDO was instructed to contact IVCC if 
other means. 

Update: At 1529 hours BDO reported 


(b)(3) :49 U.S.C. § 

__ 


denlily is verified through LEO involvement or 


(b)(3):49 




was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


ID 66759 Foreign National Passenger Not Verified at Jacksonville (JAX) 

At 1229 h ours on Septem ber 6. a Jacksonville TSO reported US Airways 1630 (Jacksonville - Charlotte) 


passenger 


TSO contacts 


|(b)(3) 49 U S C § 
1 1 4(r) ; (b)(6) 


(DOB; 


(b)(6) 


stated he had no ID. 


Tor 


(b)(3):49 


database check resulting in no record found. |f)( 3 ( 


was o ffered and completed a Cl form. 
] stated he is a foreign national. 


):49 
1 ^ ^ 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not 


verified . TSO was instructed to contact IVCC if^j^^^j 


other means. 

Update: At 1330 hours TSO reported 


identity is verified through LEO involvement or 


1(b)(3) :49 
" g r mi 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


ID 66838 Foreign National Passenger Not Verified at Salt Lake City (SLC) 

At 1438 h ours on Septem ber 6, ^Sglt T City STSO reported Jfoulhwest 2459 (Salt Lake City 
J(DOB: B 


passenger 


(b)(3):49 U.S.C. § 

mimi 


(b)(6) 


stated he had no ID. 

11 l ^ ( Nil, 


STSO contacted IVCC for database check resulting in no record found . [ 


Birmingham) 
wasoffered and completed a Cl form. 
J stated he is a foreign national. 


(b)(3) :49 

" <? ^ j i 


IVCC consulted TSOC for TECS check resulting i n no record found due to lack of identifying data; not 


verified . STSO was instructed to contact IVCC if 
other means. 


l(b)(3):49 
U.S.C. S 114 


identity is verified through LEO involvement or 
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Update: At 1615 hours STSO reported was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


ID 66933 Foreign National Passenger Not Verified at Seattle (SEA) 

At 1825 hours on Se ptemb er 6, a Sea ttle STSO reported Alaska 216 / Seattle 
DOB: 


(b)(3):49 U.S.C. § 1 1 4(r) 
(b)(6) 


(b)(6) 


stated he had no ID. 


(b)(3) :49 
uses- 


San Francisco) passenger 
w as offered a nd completed a Cl form. 


STSO contacted IVCC for database check resulting in no record found . 


1(b)(3) :49 
lgr - 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resu 

iltine in no record found due to lack of identifying data: 

not verified. STSO w'as instructed to contact IVCC if 

(b)(3) 49 
U.S.C. § 1 1 4(r 

identity is verified through LEO involvement 


Update: At 1 QOO hours STSO reported 

|(b)(3):49 " 


ICE detained 


U.S.C. § 114 


(b)(3) :49 
U.S.C. §114 


was denied access to (he security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


ID 66943 Foreign National Passenger Not Verified at Seattle (SEA) 

Ai 1856 ho urs on September 6, a Seattle STSO re ported Alas ka 2 1 6 (Seattle 


(b)(3) :49 




(DOB 


KbK6) 


:r o, a (Seattle s isu rer 
] stated he had no ID. | 


(b)(3) :49 


(b) 


contacted IVCC for database check resulting in no record found . 


, San Francisco) passenger^ 

~j wa s offered and completed a Cl form. STSO 
stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record 


(b)(3) :49 
1 g ^ 


verified . STSO was instructed to contact IVCC if 
other means. 

Update: At 1 900 hours S TSO reported 


(b)(3) :49 U.S.C. 
S 1 1 4(rUbK61 


bund due to lack of identifying data; not 


identity is verified through LEO involvement or 


ICE detainedggj 


Lm 


|(b)(3):49 

USC 


1 4 (r 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


ID 66955 Passenger Not Verified at Philadelphia (PHL) 

At 1910 h ours on Septem ber 6. a Philadelph ia TSM reported that US Airw ays 743 (P hiladelphia 


(b)(3):49 U.S.C. § 
W. (b)(6) 


(DOB 


(b)(6) 


stated he had no identification. 


(b)(3) :49 
U.S.C §114 


passenger 
completed 

unable to provide information for alternate verification; not verified . TSM was instructed to contact IVCC if 


a LI t dim. tsm contacted IVCC for database check resulting in no record 


Miami) 
was of fered and 

found.lfS^lwas 


(b)(3) :49 
'U.S.C. S 114(r1 


identity is verified through LEO invo lvement or other means. 


Update: At 2043 hours TSM reported 


(b)(3):49 
1 1 * c s 


ii 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Not Verified /Allowed 


ID 6667S Foreign National Passenger Not Verified/Allowed into Sterile Area at Long Beach (LGB) 

At 1000 h ours on September 5. a Long Beach BDO reported JetBlue 204 (Long Beach - New' York Kennedy) 


(b)(3):49 U.S.C. § 


14 


(DQb|™_ 


gmsented a U.S.A. ID Systems New York ID which had a note on 
(b){3):49 Iwa^oflered and completed a Cl form. BDO contacted 
stated she is a foreign national. IVCC 


passenger 

the bottom, “Not to be used for ID purposes”. 

IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not verified. BDO 


was instructed to contact IVCC if |:,k 3 / 49 „„ ,,.,1 identity is verified through LEO involvement or other means. 
Update: At 1045 hours BDO reported LEO responded and was familiar with the ID type. BDO did an 
assessment of the passenger, consulted with the LEO, BDO Manager, and Airline Supervisor. Based on their 


assessment. 


was allowed access to the security checkpoint and sterile area after being designated a 


1(b)(3) 49 

selectee. There was no impact to airport operations or media attention. 


ID 66774 Passenger Not Verified/Allowed into Sterile Area at Maui (OGG) 

At 1249 hours on September 6, a Maui TSM reported that Hawaiian 1 IS (Maui - Honolulu) passenger 1^}^ ,,| 
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DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," l|| I IIHI Mil 49 CFR I III I I II I Mini | III INI THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY III III II 111,1 1 1 III I I 1 ll II SECRETARY OF HOMELAND I lllllM I lll||||l I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| nil 'iM'lf II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY5U.o.d IklUUSID 49C.F.R. PARTS 15 AND 1520. 
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(b)(3):49 

u.s.c.s 


DOB: 


(b)(6) 


contacted IVCC tor data 


(b) 


(b)(3) :49 


stated he had no identification. 

base check resulting in no record found.. 

alternate verification; not verified . TSM was instructed to contact ivLC 
LEO involvement or other means. 


was offe red and completed a Cl form. TSM 

was unable to provide information for 


if 


|(b)(3):49 
U.S.C. S 1 


identity is verified through 


Update: At 1315 hours TSM repo rted LEO verified 
Police Department using 


|(b)(3):49 
U.S.C. S 1 


1(b)(3) :+9 
U.S.C. § 


's identity through NC1C database and the Maui 


expired driver’s license number. SSN, height and weight data, and 


(b)(3):49 


J access to the security 


description for verification . BDO assessment was conducted, and TSM allowed|j 
checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


MSITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I I' HI 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I' II II SECRETARY OF HOMELAND I I II 1 1 f ' I I II 1 1 1 1 1 I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| llll 'I'l'll II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. UJ#*ND 49 C.F.R. PARTS 15 AND 1520. 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Sunday, September 07, 2008 


Transportation 
Security 
Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


7 

0000-0059 

0 

0.00 

4 

2.67 

3 

0 

0 

0 

4 

0100-0159 

1 

0.20 

9 

4.60 

5 

0 

0 

0 

4 

0200-0259 

0 

0.00 

3 

2.75 

4 

0 

0 

0 

4 

0300-0359 

1 

0.50 

10 

5.33 

6 

1 

1 

0 

5 

0400-0459 

1 

0.33 

8 

5.33 

3 

0 

0 

0 

3 

0500-0559 

0 

0.00 

8 

4.33 

6 

0 

0 

0 

5 

0600-0659 

1 

0.18 

8 

4.24 

17 

0 

0 

0 

7 

0700-0759 

1 

0.21 

9 

5.21 

19 

1 

0 

1 

6 

0800-0859 

5 

1.12 

29 

6.72 

25 

0 

0 

0 

5 

0900-0959 

4 

0.32 

17 

5.44 

25 

0 

0 

0 

6 

1000-1059 

1 

0.33 

15 

4.87 

15 

0 

0 

0 

6 

l 100-1 159 

3 

0.55 

18 

4.41 

22 

0 

0 

0 

8 

1200-1259 

1 

0.03 

37 

7.21 

29 

0 

0 

0 

8 

1300-1359 

1 

0.13 

19 

6.22 

23 

1 

1 

0 

10 

1400-1459 

1 

0.20 

20 

6.35 

20 

1 

0 

1 

10 

1500-1559 

5 

0.29 

23 

5.97 

31 

0 

0 

0 

8 

1600-1659 

8 

2.59 

14 

5.03 

34 

0 

0 

0 

D 

1700-1759 

4 

0.30 

19 

5.63 

27 

0 

0 

0 

8 

1800-1859 

0 

0.00 

10 

4.63 

19 

0 

0 

0 

8 

1900-1959 

8 

1.15 

20 

5.00 

20 

0 

0 

0 

8 

2000-2059 

0 

0.00 

48 

6.93 

15 

0 

0 

0 

10 

2100-2159 

0 

0.00 

31 

5.47 

17 

0 

0 

0 

10 

2200-2259 

0 

0.00 

13 

4.70 

10 

0 

0 

0 

5 

2300-2359 

0 

0.00 

12 

4.42 

12 

1 

0 

1 


TOTALS 

8 

0.49 

48 

5.48 

407 

5 

2 

3 


NJSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATIT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," l|| I IIHI Mil 49 CFR I III I I II I Mini | III INI THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
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Page 1 of 3 



































































































































































































































Denials 


ID 67029 Foreign National Passenger Not Verified at New York Kennedy (JFK) 

At 0334 hours on Sept ember 7. a New York K enned y LTSO re ported Taca 573 (Ne w York Kenn edy 


Guatemala) passenger 


(b)(6) 


(DOB: 

fCC for database check resulting in no record found. 


stated he had no ID. I( b ^ 3 ) :49 .. u ^: c - I was offered 


(b)(3) :49 U.S.C. 
s mum 


■ (b)(3) :49 U.S.C. § 1 1 4(r) : (b) 

and completed a Cl form. LTSO contacted 1 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data: not verified , LTSO was instructed to contact IVCC if C identity is verified 

through LEO involvement or other me ajis 

]was denied access to the security checkpoint and sterile 


Update: At 0350 hours STSO reported 
area. There was no impact to airport operations or media attention. 


|{b)(3):49 U.S.C. § 

* M 'rum 


ID 67385 Foreign National Passenger Not Verified at Chicago Midway (MDW) 

At 1325 hours on Se^temberT a Chica go Midwa y BDO reported SouthwesM94 (Chicago Midway 


Angeles) passenger 


(b)(3):49 
U.S.C. 5 1 

M I 1 ) I V ' 




(DOB: 


Los 


(b)(6) 


stated she had no ID. P) 


I was o ffered and completed a Cl 

form. BDO contacted I vCC Tor database check resulting in no record found . 15771 stated she is a foreign 
national. IVCC consulted TSOC for TECS check re sultingin no record found due to lack of identifying data; 
not verified . BDO was instructed to contact IVCC if (b)(3) 49 ^ identity is verified through LEO involvement or 
other means. 

Update: At 1400 hours TSM reported 


(b)(3):49 
U.S.C. S 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Not Verified /Allowed 


ID 67096 Foreign National Passenger Not Verified/Allowed into Sterile Area at Chicago O’Hare (ORD) 

At 0714 hours on S eptember 7. a Chicago O’Har c BDO repo rted American 168 6 (Chicago O’H arc - Raleigh / 


Durham) passenger 


(b)(3):49 U.S.C. § 

M 


1 4(r).(b) 


(DOB: 


(b)(6) 


stated he had no ID. 


(b)(3):49 U.S.C. 
S 1 1 4fr1 LhURI 


was offered and 


(b)(3) :49 U.S.C. 
LD .(b)(6) 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data: not verified . BDO was instructed to contact IVCC if'lf^uhVR'f C ' § identity is verified 
through LEO involvement or other means. 

1(b)(3) :49 U S.C.§ 


Update: At 0801 hours BDO reported CBP verified 
consulate card. BDO allowed 


(b)(3):49 U.S.C. 
S 1 1 4frl.fbtf61 


14(D (b)(6) 


access to the security c 


[identity using name, address, and number on 


heckpoint and sterile area after being 


designated a sclcctcc. There was no impact to airport operations or media attention. 


ID 67435 Foreign National Passenger Not Verified/Allowed into Sterile Area at Reno (RNO)^_ 

At 1435 hours on September 7. a Reno BDO reported Southwest 1460 (Reno^ordand]^assengerJj^ 


1(b)(3) :49 U.S.C § 1 1 4{r) .(b)(6) 


KDOB: 


(b)(6) 


(b)(3):49 U.S.C. § 114(r) : {b)(6) 


49 

£_S_L 


hvas 


offered and completed a Cl form, BDO contacted IVCC for database check resulting in no record found. 

|(b)(5):4SU.3.6.ilU(r)Me) 

dated he is a foreign national. IVCC consulted TSOC for TECS cheek resulting 

in no record found due to lack o: 

' identifying data; not verified. BDO was instructed to contact IVCC if 

|(b)(3):49 U.S.C § 1 1 4(r) .(b)(6) | 

identity is verified through LEO involvement or other means. 


Update: At 1512 hours BDO^e^ortery^EO^eririe^ 


(b)(3):49 U.S.C. § 1 14(r).(b)(6) 


jidentity by calling 


dispatch and confirming (L( 3 ) :49 u.s c. § i i4(r) (b)(6) 

name, DOB. and home address. No NCIC was 

conducted. BDO allowed (b)(3):4y u s c ' s 1 1 

access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


MSITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY BE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I Hill 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I' II II SECRETARY OF HOMELAND I I II 1 1 f ' I I II 1 1 1 1 1 I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| llll 'I'l'll II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. UJ#*ND 49 C.F.R. PARTS 15 AND 1520. 


Page 2 of 3 



ID 67785 Foreign National Passenger Not Verified/Allowed into Sterile Area at Los Angeles (LAX) 

A^3JJJtoui's on September 7. a Los Angeles BDOreported American 1254 (Los Angeles - Miami) passenger 
DOB: 07/03/84) stated he had no ID. 1^) . Iwas o ffered and completed a Cl form. BDO contacted 


(b)(3) 49 
1 1 g r K H 4 f r) 


IVCC for database check resulting in no record fount 


stated he is a foreign national. IVCC consulted 


TSOC for TECS check resulting in no record found due to lack of identifying data; not verified . BDO was 
instructed to contact IVCC if |^l Jn M identity is verifi ed thro ugh LEO involvement or other means. 


Update: At 2358 hours BDO reported TSM verified 
Citizenship Document with photo provided by 4H 


(b) 


identity through Guatemalan Birth Certificate and 


TSM allowed 


(b) 
(3):49 


access to the security checkpoint and 


sterile area after being designated a selectee. There was no impact to airport operations or media attention. 


MSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY BE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I Hill 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I 1 II II SECRETARY OF HOMELAND I I II 1 1 f 1 I I II 1 1 1 1 1 I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| lllHI'I'lll III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. UJS*ND 49 C.F.R. PARTS 15 AND 1520. 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Monday, September 08, 2008 


Transportation 
Security 
Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


5 

0000-0059 

0 

0.00 

5 

3.71 

7 

0 

0 

0 

4 

0100-0159 

1 

0.20 

8 

4.80 

5 

0 

0 

0 

4 

0200-0259 

0 

0.00 

20 

10.6 

5 

0 

0 

0 

4 

0300-0359 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

2 

0400-0459 

0 

0.00 

6 

5.50 

2 

0 

0 

0 

5 

0500-0559 

0 

0.00 

16 

6.62 

8 

0 

0 

0 

8 

0600-0659 

0 

0.00 

16 

4.79 

24 

0 

0 

0 

8 

0700-0759 

0 

0.00 

19 

5.89 

9 

0 

0 

0 

9 

0800-0859 

1 

0.08 

12 

5.77 

13 

0 

0 

0 

ID 

0900-0959 

0 

0.00 

7 

4.27 

22 

0 

0 

0 

10 

1000-1059 

2 

0.12 

18 

5.88 

16 

1 

1 

0 

10 

1100-1159 

0 

0.00 

16 

4.59 

27 

0 

0 

0 

15 

1200-1259 

0 

0.00 

30 

5.92 

13 

0 

0 

0 

15 

1300-1359 

2 

0.08 

20 

4.96 

26 

2 

2 

0 

ID 

1400-1459 

0 

0.00 

24 

6.22 

18 

1 

0 

1 

13 

1500-1559 

1 

0.08 

9 

4.65 

26 

0 

0 

0 

m 

1600-1659 

1 

0.15 

13 

4.73 

26 

0 

0 

0 

9 

1700-1759 

1 

0.09 

15 

5.73 

22 

1 

0 

1 

9 

1800-1859 

3 

0.22 

24 

6.48 

23 

0 

0 

0 

9 

1900-1959 

0 

0.00 

24 

7.69 

16 

1 

1 

0 

8 

2000-2059 

0 

0.00 

6 

4.17 

6 

0 

0 

0 

7 

2100-2159 

1 

0.40 

9 

4.40 

5 

0 

0 

0 

8 

2200-2259 

1 

0.11 

8 

4.44 

9 

0 

0 

0 

4 

2300-2359 

0 

0.00 

12 

5.67 

3 

0 

0 

0 


TOTALS 

3 

0.07 

30 

5.39 

332 

6 

4 

2 


NJSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," l|| I IIHI Mil 49 CFR I III i I II I Mini | III INI THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY III III II 111,1 1 1 III I I 1 ll II SECRETARY OF HOMELAND I I II 1 1 f 1 I lll||||l I II I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| nil 'iM'lf II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY5U.o.d IkJMUNID 49C.F.R. PARTS 15 AND 1520. 
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Denials 


68012 Foreign National Passenger Not Verified at Los Angeles (LAX) 

At 1020 houm^oi^SegtaTib^ BDO reported Southwest 1512 ( Los Angeles - Baltimore) 


1(b)(3). 49 U.S.C. § 1 1 4(r) ; (b)(6) 


(DOB: |<M6) | stated he had no ID.[ 


(b)(3):49 U.S.C. § 1 1 4(r) ; (b){6) 


passenger 

offered and completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 


was 


(b)(3) :49 USC § 1 1 4(r) : (b)(6) 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; not verified . BDO was instructed to contact IVCC if u i n( 


(b)(3):49 U.S.C. § 


identity is verified thro ugh LEO involvement or other means. 


lipclatc: At 1035 hours BDO reported 


(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


walked away before actually being told he was 
denied access to the security checkpoint and sterile area. There was no impact to airport operations or media 
attention. 


68139 Foreign National Passenger Not Verified at Philadelphia (PHL) 

At 1334 hours on S eptember 8, a Philadelphia STSO rep orted Southwe st 958 (Philadelphia 

|(b)(3):49 U.S.C. § 1 14 l nOR . 


(b)(6) 


stated he had no ID. 


1(b)(3) :49 U.S.C. 


Austin) passenger 
was offered an d completed a Cl form. 

staled he is a foreign 


"U fhlffil 1 1 1 IS 1 1 4frl fhVfil I 

STSO contacted IVCC for database check resulting in no record lound 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


(b)(3) :49 U S C 
S 1 1 4frl fhVfil 


not verified . STSO rvas instructed to contact IVCC if 
involvement or other means. 

Update: At 1407 hours STSO reported 


|(b)(3) :49 U.S.C. § 
1 1 4(r] (b)(6) 


identity is verified through LEO 


(b)(3):49 U.S.C. 
SH4frl fhum 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention 


68129 Foreign National Passenger Not Verified at Boston (BOS) 

AM35^Jiours on September 8, a Boston STSO rep orted JetBlu e 307 (Boston - Long Beach) passenger Ip' 

j was_offeredand completed a Cl form. St 
, -- “1 s t a t c d she is a foreign national. 


1(b)(3) :49 
" 1 c r 


(DOB[ 


(b)(6) 


stated she had no ID. 


(b)(3):49 
use s 


Hid 


(b)(3) :49 


contacted IVCC for database check resulting in no record found . | 

IVCC consulted TSOC for TECS check resulting jn no rec ord found due to lack of identifying data; not 

J identity is verified through LEO involvement or 


verified . STSO was instructed to contact IVCC if 
other means. 

Update: At 1711 hours STSO reported 


(b)(3) :49 U.S.C. 

a 1 -l^rl 1-hVfil 


(b)(3):49 

us.c. si- 


ill 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


68410 Foreign National Passenger Not Verified at Phoenix (PHX) 

At 1951 hours on September 8. a Phoenix STSO reported U nited 6528 (P hoenix - Los Angeles) passenger 


(b)(3) :49 U SC § 114(r)(b) 


(DOB: 


(b)(6) 


stated he had no ID. 


(b)(3) :49 U S C 
S 1 1 4fr1 fhVffl 


STSO contacted IVCC for database check resulting in no record found . 


was offered and completed a Cl form. 


(b)(3) :49 U.S.C. 
S 1 1 4bi fhvm 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


not verified . STSO w r as instructed to contact IVCC if 
involvement or other means. 

Update: At 2058 hours STSO reported 


|(b)(3) 49 U S C § 
1 1 41-M fhVfil 


identity is verified through LEO 


(b)(3):49 U.S.C. 
S 1 1 4fr). (b)(6) 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


MSITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATIT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I Hill 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I' II II SECRETARY OF HOMELAND I I II 1 1 f ' I I II 1 1 1 1 1 I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| llll 'I'l'll II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. UJ#*ND 49 C.F.R. PARTS 15 AND 1520. 
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Not Verified /Allowed 


68169 Foreign National Passenger Not Verified/Allowed into Sterile Area at Baltimore (BWI) 
AM^SJiours^oi^Scgtcmbcr 8, a Baltimore BDO reported S o uthwes^JV 50 (Baltimore - St. Louis) passenger 

jjv^^gffered and completed a Cl form. 


(b)(3):49 U.S.C. § 1 1 4(r),(b)(6) 


(DOB: 


(b)(6) 


stated he had no ID. 


(b)(3) 49 
" ° ^ g 1 


liuu contaciea tvii tor database check resulting in no record found. I ;b)f3l!49 


1 1 c* ^ g 


staled he is a foreign national. 


IVCC consulted TSOC for TECS check resultin gmjtoj'e cord found due to lack of identifying data; not 


verified . BDO was instructed to contact IVCC if 
other means. 

Update: At 1425 hours BDO reported LEO verified 
DOB, and current address. After assessment BDO al 


(b)(3) :49 




(b)(3):49 

u.s.c. yn 


owed 


identity is verified through LEO involvement or 
r s identity through NCIC database using name. 


(b)(3) :49 

u.s.c. s 


1 4f 


ccess to the security checkpoint and 


sterile area after being designated a selectee. There was no impact to airport operations or media attention. 


ID 68313 Foreign National Passenger Not Verified/Allowed into Sterile Area at Phoenix (PH3Q 

At 1724 hours on Sep tember 8, a Phoenix STSO reported Alaska 635 (Phoenix - Se attle) passenger 
(DOB jttW) 


|(b)(3) :49 U.S.C § 


stated his only ID was a Mexican Drivers License. 


(b)(3):49 


(b)(3) :49 U.S.C. § 1 1 4(r) : 




was 


offeretOmrDxnnpleted a Cl form. STSO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check result i ng in no recof 


(b)(3) :49 U.S.C. 


found due to lack of identifying data: not verified . STSO was instructed to contact IVCC if 


(b)(3) :49 U.S.C § 


identity is verified through LEO invol vement or other means . 


(b) 

.QUO. 


H 1 4fr) I J 11 v 1 v vyi j 1 1 vvi u ii v/u^i i i—i— w j u v v^i 

Update: At 1810 hours STSO reported LEO inspected 


C 3):49 U.S.C. § 1 1 4(r).(b) 


black light and determined license was valid. TSM then aTlovved 


Mexican driver’s license with a 


^LLjaccess to the security 

checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


MSITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 
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# On Duty 


transportation 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Tuesday, September 09, 2008 


Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


3 

0000-0059 

0 

0.00 

3 

0100-0159 

0 

0.00 

2 

0200-0259 

0 

0.00 

2 

0300-0359 

0 

0.00 

3 

0400-0459 

0 

0.00 

5 

0500-0559 

0 

0.00 

7 

0600-0659 

0 

0.00 

7 

0700-0759 

0 

0.00 

6 

0800-0859 

0 

0.00 

7 

0900-0959 

0 

0.00 

7 

1000-1059 

0 

0.00 

9 

1100-1159 

0 

0.00 

10 

1200-1259 

0 

0.00 

8 

1300-1359 

0 

0.00 

7 

1400-1459 

0 

0.00 

6 

1500-1559 

0 

0.00 

6 

1600-1659 

0 

0.00 

9 

1700-1759 

0 

0.00 

9 

1800-1859 

0 

0.00 

9 

1900-1959 

0 

0.00 

8 

2000-2059 

0 

0.00 

9 

2100-2159 

0 

0.00 

7 

2200-2259 

0 

0.00 

7 

2300-2359 

0 

0.00 


TOTALS 

0 

0.00 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 



"^fiiFr c "~ riw E SECURITYI^ P»*<^TpN 

WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INI il I I II || I TimtHmiI 1 1 h| ,| I I I UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1 | I II HI 1 1 II I I CFR PARTS I I II I II' lull | III WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY III III II 111,1 1 1 III I l' Il II SECRETARY OF HOMELAND I Hlllf 1 I lll|| |l I II I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| nil 'iM'lf II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY5U.o.d liJUUSID 49C.F.R. PARTS 15 AND 1520. 
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Denials 


68482 Foreign National Passenger Not Verified at Lihuc (LIH) 

Ai 03 1 5 hours oil September 9, a LihuejTTSOreported Alaska 854 (Lihue 
(DOB: 


(b)(6) 


(b)(3):49 U.S.C.§ 
4(D:(b)(6) 


Seattle) passenger [ 

was offere d and completed a Cl form. STSO contacted IVCC 
stated he is a foreign national. IVCC consulted TSOC 


stated he had no ID. , 

for database check resulting in no record found . 

for TECS check re sultingj n no record found due to lack of identifying data; not verified . STSO was instructed 
to contact IVCC if I " 


1(b)(3) :49 


(b)(3) 49 
" g r s. i uir 


den lily is_veriOed through LEO involvement or other means. 

jwas denied access to the security checkpoint and sterile area. 


Update: At 0335 hours STSO reported 
There was no impact to airport operations or media attention. 


(b)(3):49 
1 1 q r. s n 


68483 Foreign National Passenger Not Verified at Lihuc (LIH) 

ea 854 (Lihue 

(DOB ' 


j\t 0316 ho urs oil September 9, a Lihue STSO re ported Alas 
' (b){3):49 ImrmTOgl I stated he had no ID. 


]U.S.C. § 1 14(|v j ^ wxj, r • • • ui, u™ ii^ I, , c. c s i i( | 

contacted IVCC for database check resulting in no record found . 


(b)(3):49 


Seattle) passenger 


|(b)(3):49 U S.C.§ 
4(r):(b){6) 


wa s offered and completed a Cl form. STSO 
stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting 


verified . STSO was instructed to contact IVCC il 
other means. 

Update: At 0335 hours STSO reported 


in no record 


(b)(3) :49 
1 ^ s 


m. 


(b){3):49 U.S.C. 
§114(003X6) 


found due to lack of identifying data; not 


identity is verified through LEO involvement or 


(b)(3):49 
U.S.C. S i- 


11 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

68646 Foreign National Passenger Not Verified at Ontario (ONT) 

At 1043 hours on September 9. an Ontar io STSO re ported Southwest 43 

stated she had no ID. [(b)(3):49 u.s.c. § 1 1 4(r).(b) 


(b)(3). 49 U.S.C. § 1 1 4(r) : (b)(6) 


(DOB: 


(b)(6) 


completed a Cl form. S' ISO contacted IVCC for database check rcsultingm no record found . |(bK3X49 


(b)(3) 49 


Las Vegas) p assenger 

was offered and 

3 


ue to 


stated she is a foreign national. IVCC consulted TSOC for TECS check re sulting in no recor d found 
lack, of identifying data; not verified . STSO was instructed to contact IVCC jf |( b X 3 > :49 u s e. § 1 1 4(r) ; (b)(6) 


identity is verified through LEO involv ement or other means. 


|(b)(3):49 U.S.C. § 1 14(r) : (b)(6) 


Jwas denied access to the security checkpoint and 


Update: At 1210 hours STSO reported 

sterile area. There was no impact to airport operations or media attention. 

68863 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 1716 hours on September 9, a L as Vegas B DO reported Southwest_604^Las^egas - San Antonio) passenger 


|(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


(DOB 


(b)(6) 


stated he had no ID. 


(b)(3) :49 U S.C.§ 




Cl form. BDO contacted IVCC for database check resulting in no record found. |( b )( 3 f 49 u s c - § 

O lH ^ Atr\ 1 


was offered a nd completed a 
stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data: not verified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1808 hours BDO reported 


(b)(3):49 U.S.C. § 


14 


{identity is verified through LEO 


(b)(3):49 U.S.C. § 
4fri fhVFb 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


66849 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 1718 hours on Se ptem ber 9, a Las Vegas BDO reporte d Southwes t 604 (Las Vegas 

I stated he had no ID. 


1 4(r) : 


}DOB:| lbl61 


(b)(3) :49 U.S.C. § 

Mr contacted 1V0C for database check resulting in no record found . 


(b){3):49 
I I c r s 


(b)(3) :49 


San Antonio) passenger 
nd completed a Cl form, 
stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not 


verified . BDO was instructed to contact IVCC if 
other means. 


(b)(3) :49 U S C 
« -H 'hVfil 


] identity is verified through LEO involvement or 


Update: At 1814 hours BDO reported [ 


K5X3f49 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


nJSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATIC 


LLED UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," l|| I IIHI 1 1 II I 49 CFR I III I I II I Mini | III INI THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY III III II 111,1 1 1 III I l' Il II SECRETARY OF HOMELAND I lllllf 1 I lll|| |l I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| nil 'iM'lf II III AGENCIES. PUBLIC DISCLOSURE IS GOVERNED BY5U.o.d IklUUSID 49C.F.R. PARTS 15 AND 1520. 
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Not Verified /Allowed 


68792 Passenger Not Verified/Allowed into Sterile Area at Sacramento (SMF) 


(b)(3):49 U.S.C.S 1 1 4(r) s 

(DOB: 

(b)(6) 

stated he had no identification. 


(b)(3):49 
1 1 g r a i 1 n r 


1 was offered and 

' I 


(b)(3):49 

1 1 ° ^ c < < » f 


passenger 

completed a Cl form. LTSO contacted IVCC for database check resulting in no record found . | 
provided personal r eference f or alternate verification, inconsistent results: not verified . LTSO was instructed to 
contact IVCC if I identity is verified through LEO involvement or other means. 

Update: At_ 1543 hours STSO reported LEO conducted NCIC usin g SSN and physical d escription, discovered 
was an alias. LEO verified identity under given name, 


f(b)(3):49 
In so s 


lilt. 


(b)(3) :49 U.S.C.§ 

^ ^ Ur\ fhVfil 


K tS U.S.C.§ ' 


I4(r). 


STSO allowed 


access lo the security checkpoint and sterile area after being designated a selectee* There was no 


impact to airport operations or media attention 


NJSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATIC 


LLED UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," l|| I IIHI Mil 49 CFR I III I I II I Mini | III INI THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY III III II 111,1 1 1 III I I 1 ll II SECRETARY OF HOMELAND I I II 1 1 f 1 I III II 1 1 1 1 1 I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| nil 'iM'lf II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY5U.o.d IkJMUNID 49C.F.R. PARTS 15 AND 1520. 
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Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Wednesday, September 10, 2008 


Transportation 
'™ Security 

Administration 



* 

s 


Q 

a 

O 


4 fc 


6 


3 


Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

0000-0059 

1 

0.14 

8 

4.86 

0100-0159 

0 

0.00 

4 

4.00 


3 

0200-0259 

0 

0.00 

0 

0.00 

3 

0300-0359 

0 

0.00 

14 

14.0 

5 

0400-0459 

0 

0.00 

15 

15.0 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 



6 

0500-0559 

0 

0.00 

10 

5.18 

11 

0 

0 

0 

12 

0600-0659 

0 

0.00 

10 

5.33 

6 

0 

0 

0 


12 0700-0759 0 0.00 22 5.50 


10 



0 



12 0800-0859 0 0.00 23 6.47 19 2 2 0 


m 

0900-0959 

0 

0.00 

28 

7.30 

10 

0 

0 

0 

13 

1000-1059 

0 

0.00 

17 

6.14 

22 

1 

1 

0 


13 1100-1159 0 0.00 8 4.85 13 0 0 0 


10 1200-1259 0 0.00 19 5.00 12 0 0 0 


10 

1300-1359 

0 

0.00 

28 

6.50 

9 

1400-1459 

1 

0.05 

12 

5.53 

9 

1500-1559 

3 

0.22 

43 

7.83 

12 

1600-1659 

4 

0.48 

26 

6.81 

12 

1700-1759 

0 

0.00 

10 

4.82 



m 

1800-1859 

0 

0.00 

24 

6.50 

12 

0 

0 

0 

n 

1900-1959 

0 

0.00 

27 

7.00 

15 

1 

0 

1 

7 

2000-2059 

0 

0.00 

15 

7.40 

10 

0 

0 

0 

7 

2100-2159 

0 

0.00 

13 

6.00 

4 

0 

0 

0 

9 

2200-2259 

0 

0.00 

15 

9.20 

5 

1 

1 

0 

9 

2300-2359 

0 

0.00 

5 

4.00 

2 

0 

0 

0 


TOTALS 

4 

0.06 

43 

6.29 

254 

10 

4 

6 
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Denials 


69063 Foreign National Passenger Not Verified at Baltimore (BWI) 

At 0834 hours on Septe mber 10, a Balti more LTSO reported Southwest 21 38 (Baltimore - Buffalo) passenger 
|(DOB:[^ 


(b){3):49 U.S.C. § 11 4{r).(b) 


stated he had no ID, 


(b)(3):49 U.S.C. § 


w as offered and c ompleted a Cl 
stated he is a 


form. LTSO contacted I VCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


(b)(3) :49 U.S.C § 


data; not verified . LTSO was instructed to contact IVCC if 

involvement or other means. 

Update: At 0840 hours LTSO reported ° ^ 


(b)(3) :49 U.S.C. § 
HfrUbVm 


identity is verified through LEO 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


69072 Foreign National Passenger Not Verified at Detroit (DTW) 

At 0847 hoursonScptcmbcr UkaDctroit BDO reported N orthw est 1853 (Detroit - New York Kennedy) 


passenger 


(b)(3):49 

1 1 g ^ g t t A 


J 


DOB: 


(b)(6) 


(b) 

mL 


was o ffered and completed a Cl form. BDO 


stated he is a foreign national. IVCC 


stated he had no ID. 

contacted IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not verified . BDO 

1 ide ntity is verified through LEO involvement or other means. 


(b) 

Oil. 


(b) 

him 


was instructed to contact IVCC if 
Update: At 1142 hours BDO reported 
was no impact to airport operations or 


(b) 

(3):4 


was denied access to the security checkpoint and sterile area. There 


media attention. 


69104 Passenger Not Verified at New York La Guardia (LGA) 

At 1000 hours on September 10, a New York I .aOnardi a STSO reported that Continental 1033 (New York 

1 1/kA/QVJl QIICP £ I ■ . I . ■ ' 


LaGuardia - Houston Hobby) passenger 


fbYNb | was of fered and completed a Cl 


(b)(3):49 U.S.C. § 
114(r). (b)(6) 


(DOB: 


(b)(6) 


staled she had no identification. 


(b)(3):49 


found . 

to contact IVCC . 


form. STSO contacted IVCC for database check resulting in no record 
was unable to provide information for alternate verification; not verified . STSO was instructed 


identity is verifiecOhrough LEO involvement or other means. 


Update: At 1230 hours STSO reported 


|(b)(3):49 
' r s 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


69500 Foreign National Passenger Not Verified at San Diego (SAN) 

At 2243 hours on Septembe r 10, a San Diego BDO reported Southwesf92^(San Diego - Las Vegas) passenger 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


(DOB: 


(b)(6) 


stated she had no ID. 


(b)(3) :49 


form. BDO contacted IVCC for database cEeck resulting in no record found.l 


I <? ' l 

was offer ed and completed a Cl 
stated she is a foreign 


1(b)(3) :49 
isr. sm 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 

(b)(3)49 
U.S.C. § 1 1 4(r 


not verified. BDO was instructed to contact IVCC if 


or other means. 

Update: At 2326 hours BDO reported 


identity is verified through LEO involvement 


(b)(3):49 
U.S.C. s • 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Not Verified /Allowed 


68984 Foreign National Passenger Not Verified/Allowed into Sterile Area at Honolulu (HNL) 

At 0351 hour s on S eptember 1 0, a Honolulu LTSO reported US Air 125 (Honolulu - Phoenix) passenger 

stated she had no ID. |f4pf 4 jf| was offered and completed a Cl form. LTSO 


(b)(3) :49 U.S.C 

s 1 1 4fn fhifm 


(DOB 


W) 


(b) 

OliL 


contacted IVCC for database check resulting in no record found . 


(b)(3) :49 


stated she is a foreinn national. IVCC 


consulted TSOC for TECS check resultir 

in in no record found due to lack of idenlifvinn data: not verified. 

LTSO was instructed to contact IVCC if 

(b)(3) :49 
U.S.C. § 1 

identity is verified through LEO involvement or other means. 


VISITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 
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Update: At 0415 hours LTSO reported CBP was contacted by phone and verified yfo^ i identity through 


Change of Ven 

ip refill 

pst, name and Department of lmmi&ration court documents. No NCIC was conducted. 

(b)(3):49 
U.S.C. § 

LTSO allowed 

access to the security checkpoint and sterile area after being designated a selectee. There 


was no impact to airport operations or media attention. 


68986 Foreign National Passenger Not Verified/Allowed into Sterile Area at Buffalo (BUF) 

At ()5 10 hours on S epte mber 10, a Buffalo BDO reporte d US Airwa ys 771 (Buffalo - Arlington) passenger 

I was off ered and completed a Cl form. BDO 


(b)(3):49 U.S.C. § 1 14 
frHhlfRl 


(DOB: 


(b)(6) 


stated she had no ID. 


(b)(3):49 
1 1 g <- x \ 


contacted IVCC for database check resulting in no record found . 


(b)(3) :49 

I" sr. s lurl 


stated she is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no recor d found due to lack of identifying data: not 


(b)(3):49 U.S.C. 
S114(r).(b){6) 


verified . BDO was instructed to contact IVCC if 
other means. 

Update: At 0600 hours BDO reported LEO responded 


identity is verified through LEO involvement or 


NCIC using name, DOB and description. BDO allowed 



(b)(3) :49 
U.S.C. § 1 1 4 (r | 


(b)(3) :49 U.S.C. 


] identity through Canadian 


cccss to the security checkpoint and sterile 


area after being designated a selectee. There was no impact to airport operations or media attention. 


69031 Foreign National Passenger Not Verified/Allowed into Sterile Area at Boston (BOS) 

At 0700 hours oil September 10 t a Boston STSO repo rted A merican 77 5 (Boston - Miami) - American 98 3 
(Miami - Guatemala) passenger 


1(b)(3) :49 U.S.C. § 1 1 4(r) : 


(DOB 


P(6) 


stated she had no ID. 


1(b)(3) :49 


was 


offered and completed a Cl form. STSO contacted IVCC for database check resulting in no record found . 

stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


(b)(3) :49 U.S.C. 


(b)(3) 49 U.S.C. § 


found due to lack of identifying data; not verified . STSO was instructed to contact IVCC if| 
identity is verified through LEO involvement or other means. 

Update: At 0750 hours STSO reported LEO responded and conducted a Massachusetts State database .search 


and an NCIC with nn recnr 1 found Thi 

■oufih interview LEO determined ( b )( 3 l :49 . u .^; c - was self deport inn to 

Guatemala. STSO allowed t fcl 114M 

access to the security checkpoint and sterile area after being designated 


a selectee. There was no impact to airport operations or media attention. 


69324 Passenger Not Verified/Allowed into Sterile Area at Dallas Fort Worth (DFW) 

At 1548 hours on September 10, a Dallas/Fort Worth TSM reported that American 2034 (Dallas Fo rt Worth 
Fort Lauderdale) passenger|£P 49 u.s76: § 1 1 4(r).(b) j (D0B: " ' - 1 1 


M6) 


stated she had no identification. 


(b)(3):49 U.S.C. 
1 1 4(r) ; (b)(6) 


was offered and completed a Cl form. TSM contacted IVCC for database check resulting in no record found. 
IVCC searched database using name, DOB, address, parent name, and bo yfriend name resulting in no 
records found; not verified. TSM was instructed to contact IVCC if l (b M :49 V s c § 

; ! H 1 /IM LhURI 

LEO involvement or other means. 

Update: At 1805 hours T SM reported LEO verified 


identity is verified through 


(b)(3) :49 U SC 
S 1 1 4frUbV6) 


(b)(3) :49 U.S.C. 
S 1 1 fhUfil 


conducted . TSM allowed 
selectee. There was no impact to airport operations or media attention. 


| identity through interview. No NCIC was 

access to the security checkpoint and sterile area after being designated a 


69333 Foreign National Passenger Not Verified/Allowed into Sterile Area at Hilo (ITQ1 

At 16 02 hours on September 10, a Hil o BDO reported Go 1044 (Hilo - Honolulu) passenger (f).(b)(6) 


(DOB pK 6 ) I stated he had no ID. pff). 


49 


database check resulting in no record found . 


TECS check resulting in 


1(b)(3) :49 U.S.C. § 114 


contact IVCC if 


no record found due 


(b)(3) :49 
U.S.C. S 1 


was of fered and completed a Cl form. BDO contacted IVCC tor 
stated he is a foreign national. IVCC consulted TSOC for 
: of identifying data; not verified . BDO was instructed to 


(b) 

(3):49 U 

to lac 


identity is v erified th rough LEO involvement or other means. 


Update: At 1655 hours TSM reported 
passport seemed altered, but TSM did not feel 


(b)(3):49 

uses 


Jhad in his possession a work visa and passport . TSM reported 
was a threat . TSM allowed P 3 }: 49 f aeces 


|(b)(3):49 
U-S.C. $ 


|access to the security 


checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


VISITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I Hill 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
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69458 Foreign National Passenger Not Verified/Allowed into Sterile Area at New York LaGuardia 
(LGA) 


At 1921 hours on SeptembeMO J _aJ New Y ork LaGuai 

- Detroit) passenger jgW«u.s.c. S | (DO B: p 1 


rdia STSO reported A 
stated she had no ID 


4832 (New York LaGuardia 


American ■ 

. ^^^ywasoffered and completed a 
'esulting in no record found , r 


lib) 


“ - ft" nufruwm | I 

Cl form. STSO contacted IVCC tor database check re. „ ^ ^ t , c 

national. IVCC consulted TSOC for TECS check resulting in no record found due tolack of identifying data: 


stated she is a foreign 


not verified . STSO was instructed to contact IVCC if| 
other means. 

Update: At 2010 hour s TSM re ported 
English . TSM allowed 


(b)(3) :49 

sr. sil 


identity is verified through LEO involvement or 


(b)(3) :49 
U.S.C.S 


(b)(3):49 

U-S.C.S 


presented a notarized Albanian birth certificate translated in 


bcccss to the security checkpoint and sterile area after being designated a 


selectee. There was no impact to airport operations or media attention. 


MSITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I Hill 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
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# On Duty 


transportation 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Thursday, September 11, 2008 


Time 

Period 


8 0000-0059 


12 0500-0559 


12 0600-0659 


14 0700-0759 


10 0800-0859 


0900-0959 


13 L 000- 1059 


12 L 100-1 159 


12 1200-1259 


8 1300-1359 


7 1400-1459 


1500-1559 


1600-1659 


1700-1759 


8 1800-1859 


8 1900-1959 


8 2000-2059 


6 2100-2159 


2200-2259 


2300-2359 


TOTALS 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


5 

0200-0259 

0 

0.00 

14 

14.0 

5 

0300-0359 

0 

0.00 

5 

5.00 

8 

0400-0459 

0 

0.00 

15 

8.67 


Unverified 

Passenger 

Allowed 

Access 
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Denials 


69545 Foreign National Passenger Not Verified at San Antonio (SAT) 


passenger ^V +y u -^-S H4(D. |(DOB 0»<6) 

stated he had no ID. lwas ofi 

ered and completed a Cl 
stated he is a foreign 
ack of identifying data; 

form. TSM contacted IVCC for database check resulting in no record found. ll D, Vf 4y . 

national. IVCC consulted TSOC for TECS check resulting in no record found due to 1 

not verified. TSM was instructed to contact IVCC i: ^$ 0 % 1 14(r 

identity is verified through LEO involvement or 


Update: At 0621 hours TSM reported 
There was no impact to airport operations or media attention. 


s 1 1 l was ^ en ^ ec ^ acc; ess to the security checkpoint and sterile area. 


69704 Passenger Verified/Denied at Philadelphia (PHL) 

At approximately 095 1 hours o n September 1 1 , a Philadelphia LTSO reported Delta 1011 
Atlanta - Las Vegas) passenger j(b)(3):49 11 ~ 


(DOB:| (b)(6) I stated he had no identirication. In 


Philade lphia - 

was offered 


and completed a Cl form. LTSO contacted IVCC for database check resulting in three answers consistent with 
the record found during the database check: year of birth, present address, and highway in the vicinity of 


address. LTSO was instructed that 


(b)(3) :49 
U.S.C. § 11 


bnswers were consistent with the database. 

who was later discovered to be 


(b)(3) :49 
' ^ K 


(b)(3):49 U.S.C. § 
4(r),(b)(6) 


was 


Update: At approximately 1030 hours ISM reported 

denied access to the security checkpoint and sterile area, after the following: BDOs determined subject had 
reached threshold for signs of deception and subject wa s referred to secondary screening. A fictitious ID was 

a nd a State of Connecticut Inmate photo ID card issued 
into custody. Denied access to the checkpoint and 


dlscovcrc^njhc^am^ofJ 


(b)(3) :49 U S.C.§ 1 U(r) : (b)(6) 


to 


(b)(3) 49 U.S.C. § 1 14(r).(b)(6) 


LEO responded, took 


sterile area. There was no impact to airport operations or media attention. 


69989 Foreign National Passenger Not Verified at Honolulu (HNL) 

At 1838 hours on S eptem ber 1 1, a H onolulu LTSO repo rted Hawaiian 16 (Honolulu - San Diego) passenger 
DOB:| ,tl)<c ) Istated he had no ID.|i b )^f 4 ®,ld\ SC ' ® |was offered and completed a Cl form. 
LTSO contacted IVCC for database check resulting in no record found. |( b )( 3 > 49 u s c § stated he is a foreign 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


not verified . LTSO was instructed to contact IVCC if|*2£| 
involvement or other means. 


49 U.S.C. § 


identity is verified through LEO 


Update: At 2040 hours LTSO reported 


(b)(3) :49 U.S.C. 
s 1 1 4fr) (hum 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention 

Not Verified /Allowed 


69498 Foreign National Passenger Not Verified/Allowed at Honolulu (HNL) 


(b)(3):49 U.S.C. § 114 

(DOB: 

(b)(6) 

stated she had no ID. 

(b)(3) :49 
U.S.C. S1 14 


Newark) passenger 


pvas^ifferecOmd completed a Cl form. 

stated she is a foreign 


1(b)(3) :49 
ICC S 11 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


(b)(3):49 
U.S.C § ■ 


1 4(r 


not verified . LTSO was instructed to contact IVCC if 
or other means. 

Update: At 0145 hours LTSO reported CBP was contacted by phone. CB F verified 
CIA database using Guam Immigration document provided by 


identity is verified through LEO involvement 


|(b)(3):49 
i s c s 11 4 


|(b)(3):49 

i o r- 


LTSO allowed 


lidentity through 


|(b)(3):49 
U.S.C. S 11 


access to the 

security checkpoint and sterile area after being designated a sclcctcc. There was no impact to airport operations 
or media attention. 


MSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATIT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I Hill I ll I 49 CFR I II I I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
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69575 Foreign National Passenger Not Verified/Allowed into Sterile Area at Pensacola (PNS) 

At 0725 hours on Septem ber 1 1, a Pensacola EDO reported AirTran 22 (Pensacola - A 1 1 a n t a Doassen ge i f^~ dq 


|(b)(3):49 J(DOB:|WT 


U.S C.S I 


] presented with a photo copy of a DHS Detention Card (DC) as ID. 


(b)(3):49 
U.S.C § 


kvas offered 


and a Cl form however due t o langua ge barrier did not complete. BDO contacted IVCC for database check 
resulting in no record found. I 


resulting 


(b)(3) :49 

1 ^ n g 


indicated he is a foreign national. IVCC consulted TSOC for TECS check 


(b)(3):49 
U.S.C. S 1 


Update : At 0850 hours TSM reported LEO responded and was unable to verify 


in no record found due to lack of identifying data: not verified . BDO was instructed to contact IVCC if 


identity is verified through LEO involvement or other means. 


(b)(3):49 
USC SI 


identity; an NCIC was 


conducted with infor mation fro m the DHS DC with no record found. LEO contacted Detention Center listed on 

identity through ICE database. After BDO assessment TSM and BDO allowed 


DHS DC and verified 

(b)(3):49 

(b)(3) 49 access to the se 

1 1 g r a 

‘CLinty cn' 


access to the security checkpoint and sterile area after being designated a selectee. There was no impact 


to airport operations or media attention. 


69775 Foreign National Passenger Not Verified/Allowed into Sterile Area at Chicago O’Hare (ORD) 

At 1245 hours oil Sept ember 1 1. a Chicag o O’ Hare S TSO reported Amer ican 368 (Chicago O’ Hare - New York 
LaGuardia) passenger 


(b)(3) :40 


(DOB:[ 


(b)(6) 


stated he had no ID. In^r^R was^offered and completed a 


Cl form. STSO contacted 1 Pvt V 4 tor database check resulting in no record found. l <b)i:i V 9 stated he is a foreign 

imt ^ 


national. IVCC consulted TSOC for TECS check re sultingi n no record found due to lack of identifying data; 
not verified . STSO was instructed to contact IVCC if |^H 4 ^ , | identity is verified through LEO involvement or 
other means. 

Update: Ay_330 hours STSO reported CBP verified (bX.3j.49 j I identity through a parole document . TSM 
allowed | access to the security checkpoint and sterile area after being designated a selectee. There was 


no impact to airport operations or media attention. 


VISITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 
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Page 3 of 3 



Transportation 

administration 


L’.S. Department of Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Friday, September 12, 2008 


* 

s 

G 

a 

O 

4fc 


Time 

Period 


6 

0000-0059 

3 

0100-0159 

3 

0200-0259 

3 

0300-0359 

5 

0400-0459 

3 

0500-0559 

8 

0600-0659 

8 

0700-0759 

8 

0800-0859 

7 

0900-0959 

7 

1000-1059 

7 

1100-1159 

7 

1200-1259 

8 

1300-1359 

8 

1400-1459 

8 

1500-1559 

8 

1600-1659 

8 

1700-1759 

8 

1800-1859 

8 

1900-1959 

8 

2000-2059 

8 

2100-2159 

6 

2200-2259 

6 

2300-2359 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


1.00 

4 

4.00 

0.67 

17 

9.00 

1.00 

6 

6.00 

0.50 

11 

8.50 

0.50 

7 

5.00 

0.00 

16 

8.00 

0.28 

9 

4.33 

0.32 

12 

5.16 

0.36 

19 

6.14 

1 .00 

14 

6.10 

0.18 

22 

6.82 

0.28 

13 

6.00 

0.74 

50 

7.79 

0.18 

14 

6.59 

0.08 

27 

6.76 

0.25 

15 

7.06 

0.06 

10 

5.1 1 

0.09 

16 

5.82 

0.10 

19 

7.00 

0.00 

10 

4.69 

0.00 

18 

6.13 

0.00 

7 

4.00 

0.00 

6 

4.00 

0.00 

15 

7.50 

0.27 

50 

6.12 


Unverified 

Passenger 

Allowed 

Access 



0 

0 

0 

0 

0 

0 

0 

0 

0 


TOTALS 
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Denials 


70212 Foreign National Passenger Not Verified at San Francisco (SFO) 

At 0819 h ours on Sep tember 12, a San Francisco BDO reported Nort hwest 368 (San Francisco 


passenger 


(b)(3):49 

U.S.C 


(DOB: 


(b)(6) 


Saint Paul) 


indicated she had no ID.p) 


S 114(r| 

BDO contacted IV CC for database check resulting in no record found , 
IVCC consulted TSOC for TECS check resulting in no record found due to 


verified . BDO was instructed to contact IVCC if 
means. 


(b) 

(3) :49 


was o ffered and completed a Cl form, 
indicated she is a foreign national. 
lack of identifying data; not 


(b) 

n. u. 


identity is verified through LEO involvement or other 


Update: At 0915 hours BDO reported [|f71 was denied access to the security checkpoint and sterile area. There 
was no impact to airport operations or media attention. 


70209 Foreign National Passenger Not Verified at Detroit (DTW) 


At 082 


(b)(3) :49 

" o r' g 


hours on September 12, a Detroit BD O report ed Northwest 335 (Detroit - Los Angeles) passenger 


(DOB:|( b )( 6 ) indicated she had no ID. [ b L 3 U® was offered and conmlctcd a Cl form. BDO contacted 


(b) 

fa 


1(b)(3) :49 
U.S.C. s 


IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not verified. BDO 


| indicated she is a foreign national. IVCC 


was instructed to contact IVCC if [ b) <l 3 ,l; 49 
Update: At 0920 hours BDO reported [(b)(3) :49 


identity is verified through LEO involvement or other means, 
was denied access to the security checkpoint and sterile area, 


There was no impact to airport operations or media attention. 


70642 Foreign National Passenger Not Verified at Phoenix (PHX) 


At 2045 hours nn Scntcmhcr 12. a 


(b)(3):49 U.S.C. § 1 14(r). (b)(6) 


Phoen ix STSO r eported Southwest 1 1 89_[Phocnb^L)s Angeles) passenger 

DOB: l lbllfl I stated he had no ID. K b ^ 3 i :49 , u „ sc - § I was offered and 

linen fhum — — — 

completed a Cl lorm. STSO contacted IVCC for database check resulting in no record lound . l^yV' ^ s I 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


of identifying data: not verified . STSO was instructed to contact IVCC if 
through LEO involvement or other means 


(b)(3) :49 U S C § 114 


identity is verified 


Update: At 2158 hours STSO reported 


(b) 

11 


(b)(3) :49 U.S.C. § 
4(rt (b)(6) 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


Not Verified /Allowed 


70090 Foreign National Passenger Not Verified/Allowed into Sterile Area at Los Angeles (LAX) 


(b)(3) :49 U.S.C § 1 1 4(r) : (b)(6) 

|(DOB: stated she had no ID. 

(b)(3):49 U.S.C. § 1 14(r),(b)(6) 


form. BDO contacted IVCC for database check resulting in no record found. 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting 


in no record found due to lack of identifying data; not verified. BDO was instructed to contact IVCC if 


(b)(3):49 U.S.C. § 1 1 4(r). (b)(6) 


identity is verified through LEO involvement or othe r means. 


Update: At 0244 hours BDO reported CBP verified 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


identity through DHS 


access to the security 


Correctional Facility ID she presented . BDO allowed 
checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


70446 Foreign National Passenger Not Verified/Allowed into Sterile Area at Louisville (SDF) 

At 1402 hours on September 12. a Louisville LTSO reported American 1009 (Louisville - Dallas) passenger 
tm'sm us.a |(DOB:F 5 i 1 sated he had no ID. 


NJSITIVE SECURITY IN 


1 (b)(3) :49 U.S.C. § 


was offered and 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATIT 
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completed a Cl form. LTSO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS cheek resulhmmnjTojre^^ found due to lack 


(b)(3):49 U.S.C.§ ' 


of identifying data; not verified . LTSO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3) :49 U.S.G. § 1 14 
M fhURI 


identity is verified 


Update: At 1509 hours LTSO reported Louisville Airport Police verified |j b ^ 3 )-t 9 11 s c § 1 14 identity through 


|(b)(3):49 U S C § 

iltlMSL 


access to the security 


JTTF database using passport number and Cl form . LTSO allowed 
checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


MSITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 
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OTHER ACTION. FOR II ,| lll'l'l'll III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. UJ#*ND 49 C.F.R. PARTS 15 AND 1520. 


Page 3 of 3 



# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Saturday, September 13, 2008 


Transportation 
Security 
Administration 



Time 

Period 


0000-0059 


0100-0159 


9 0900-0959 


9 1000-1059 


10 1100-1159 


13 1200-1259 


1300-1359 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

0.33 

25 

13.67 

3 

1 

0 

0.33 

8 

4.33 

3 

0 

0 


Unverified 

Passenger 

Allowed 

Access 



8 

1400-1459 

0 

0.00 

36 

8.12 

17 

2 

2 

0 

8 

1500-1559 

0 

0.00 

32 

7.20 

15 

1 

1 

0 

9 

1600-1659 

0 

0.00 

29 

8.53 

15 

2 

1 

1 

9 

1700-1759 

0 

0.00 

5 

3.67 

9 

0 

0 

0 

ID 

1800-1859 

0 

0.00 

10 

5.27 

11 

0 

0 

0 


10 

1900-1959 

0 

0.00 

39 

10.70 

10 

0 

0 

0 

6 

2000-2059 

0 

0.00 

9 

4.20 

5 

0 

0 

0 

7 

2100-2159 

0 

0.00 

6 

3.75 

4 

0 

0 

0 

1 

2200-2259 

0 

0.00 

12 

12.00 

1 

0 

0 

0 

1 

2300-2359 

0 

0.00 

4 

3.75 

4 

0 

0 

0 


TOTALS 

6 

0.12 

39 

6.58 

212 

10 

8 

2 


NJSITIVE SECURITY lf\ 
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Denials 


70736 Non-Passenger Not Verified at Raleigh-Durham (RDU) 

At 0656 hours o n September 13, a Raleigh STS O reported that Southwest 106 9 (Ralei gh - Chicago Midway) 


passenger escort 


(b)(3) :49 
U.S.C. § 1 1 4(r| 


(DOB: 


(b)(6) 


(b) 
(31:49 


was off ered an d 

was unable 


(b) 

nvAn 


stated she had no identification. 

completed a Cl form. STS (/contacted IVCC for database check resulting in no record found . 

to provide information for alternate verification; not verified . STSO was instructed to contact IVCC if[ (b)(3):49 
identity is verified through LEO involvement or other means. 


Update: At 0710 hours STSO reported 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


70770 Foreign National Passenger Not Verified at San Francisco (SFO) 

At 0904 hoursoi^SegtemberB, a San Francisco BDO reported US Airwa^s96 


passenger 


i- 1(b)(3) :49 U.S.C. § 1 14(r),(b) 


Cl form. bBo contacted IVCC 


KDOB 


P(6) 


stated he had no ID. 


(b)(3) :49 

o_c_ 


for database check resulting in no record found . 


(San Francisco - Philadelphia) 
was offere d and completed a 
stated he is a foreign 


1(b)(3) :49 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data 


not verified . BDO was instructed to contact IVCC if 
or other means. 

Update: At 0952 hours BDO reported 


(b)(3):49 
U.S.C. § 1 1 4(r 


identity is verified through LEO involvement 


|(b)(3):49 
U S.C S ■ 


LKl 


Iwas denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


70791 Foreign National Passenger Not Verified at San Francisco (SFO) 

At 0913 hours^oi^Segtembe^lS, a Sa n Francisco BDO reported US Airways 9 61 (San Francisco - Philadelphia) 


passenger 


r (b)(3):49 U.S.C. § 1 1 4(r) : 


(DOB: 


(b)(6) 


stated he had no ID. |^^^jlwas^ttered and completed a Cl 


^ g K b )f6) | v 1 1 ii n i n 1. 1 r 

form. BDO contacted i vit. tor database check resulting in no record found . ( b )( 3):49 s t a tcd he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


not verified . BDO was instructed to conlact IVCC if 
other means. 


(b)(3) :49 
U.S.C. § ■ 


identity is verified through LEO involvement or 


Update: At 0952 hours BDO reported 
There was no impact to airport operations or media attention. 


(b)(3):49 
U.S.C § 


was denied access to the security checkpoint and sterile area. 


70797 Foreign National Passenger Not Verified at New York Kennedy (JFK) 

At 0915 hours on Se^tembe^^a New York Kenne dy STSO reported LIS_Airways 196 (New York Kennedy - 
Phoenix) passenger ,‘ J n . s c § |(DOB: l (b)t6) I stated he had no ID. |[ b Iwas o ffered and completed a Cl 

stated he is a foreign 


, 7 I— “to— l114frUW) I 1 1 ; II I S c 

form. STSO contacted IVCC tor database check resulting in no record found . 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


(b)(3):49 

U£Li 


not verified . STSO was instructed to contact IVCC if ii 
other means. 

Update: At 1030 hours STSO reported 


identity is verified through LEO involvement or 


(b)(3):49 
U S.C. S 


Iwas denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


70946 Foreign National Passenger Not Verified at San Francisco (SFO) 

Al 1413 hours on S eptem ber 13, a Sa n Francisco BDO re ported AirT ran 44 (San Francisco 

>1 ' 


|(b)(3):49 U.S.C. § 1 1 4(r) ; | (DOB : 


(b)(6) 


stated he had no ID. |(b)(3):49 


contacted IVCC for database check resulting in no record found , u.s.c. s 1 1 4 stated he is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not verified . BDO 


Atlanta) passenger 
Iwas off ered and completed a Cl form. BDO 
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iillBITliiB' 


U.S.C, IT LWtf 


was instructed to contact IVCC if 

Update: At 1512 hours BDO reported 
There was no impact to airport operations or media attention. 


(b)(3):49 
U.S.C. § 1 1 4( 


1 ide ntity is verified through LEO involvement or other means. 


1 


was denied access to the security checkpoint and sterile area. 


70968 Passenger Not Verified at New York Kennedy (JFK) 

At 1453 hours on Yor k Kennedy LTSO reported that JetBlue 203£NewYork Kennedy - 


San Juan) passenger 


|(b)(3) :49 U.S.C § 


](DOB: 


(b)(6) 


stated he had no identification. 


(b)(3) :49 
1 ^ ^ 


] was offered 


and completed a Cl form. LTSO contacted IVCC for database check resulting in no record found . IVCC 

I identity 


searched database using name. DOB. address, and parents’ names. | 

, was unable to provide 

information for alternate verification; not verified. LTSO was instruct 

ed to contact IVCC if 

(b)(3) :49 
U.S.C S 1141 


is verified through LEO involvement or other means 
Update: At 1613 hours LTSO reported 


(b)(3):49 

iisr.sm 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


71001 Passenger Not Verified at New York Kennedy (JFK) 


Orlando) passenger 


(b)(3) :49 U.S.C. § 

1 1 401 fhVRI 

(DOB: 

(b)(6) 

stated he had no identification. 

(b) 

<3449 


was offered and 


completed a Cl form. LTSO contacted IVCC for database check resulting in no record found . IVCC searched 
database using name. DOB, address, previous address, and ttarents’ names resulting in inconsistent results; 


not verified . LTSO was instructed to contact IVCC if| 
other means. 

Update: At 1654 hours LTSO reported! 


1(b)(3) :+9 


identity is verified through LEO involvement or 


1(b)(3) :49 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


71036 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 1608 hou rs on September 1 3, a Las Vegas BD O reported So uthwest 1818 (Las Vegas - Islip) passcngcrl 


(b)(3) :49 
"SC S 11401 


(DOB 


(b)(6) 


stated he had no ID. 


(b)(3):49 U.S.C. 

ft 11-101 /hlffil 


Jw as offered an d completed a Cl form. BDO 
stated he is a foreign national. 


(b) 

(31:49 


contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not 


(b)(3):49 U.S.C. 
S 1 1 401 IhVfil 


verified . BDO was instructed to contact IVCC if 
other means. 

Update: At 1817 hours BDO reported 


(b)(3) :49 U.S.C. § 


Jidcntity is verified through LEO involvement or 


(b)(3):49 




was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Not Verified /Allowed 


70680 Foreign National Passenger Not Verified/Allowed into Sterile Area at Honolulu (HNL) 

At 0049 hours on S epte mber 13, a H onolulu STSO reportec^J^irways 1929 (Honolulu - Lihue) passenger 

stated she had no ID.|f b) i 3 J 4 ® 


(b)(3) :49 U.S.C. § 114 

iMML 


(DOB 


(b)(6) 


was off ered and completed a Cl form. STSO 
stated she is a foreign national. IVCC 


1(b)(3) :49 
ices 


contacted IVCC for database check resulting in no record found . 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not verified . 
STSO was instructed to contact IVCC if identity is verified thromdi LEO involvement or other means. 
Update: At 0152 hours STSO reported LEO responded and verified plj 3 )^ | jidenlilv through calling CBP who 


verified court documents and a photograph of 


|(b)(3):49 

1 Q. ^ * 


Ion record. STSO allowed 


(b)(3) :49 [access to the security 

' ' C_l - 


checkpoint and sterile area after being designated a scicctcc. There was no impact to airport operations or media 
attention. 
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71009 Passenger Not Verified/Allowed into Sterile Area at San Juan (SJU) 

AM62^ours_o^_Sc£tcmber 1 3, a San Juan B DO reported that American ] 3 H(San^uan_ 


(b)(3) :49 ll.S C. § 1 1 4(r) : (b)(6) 


(DOB: 


(b)(6) 


stated he had no identification. 


Hartford) passenger 
was offered 


(b)(3) :49 U S.C. § 1 1 4(r).(b) 

( 6 ) ^ 

id ho focofd louftd. iVCC 


ana compieiea a vi lorm, BDO contacted IVCC for database check resulting 
searched database using spouse name, address, and parent name resulting in no records found; not verified. 


BDO was instructed to contact IVCC if 


identity is verified through LEO involvement or 


other means. 


Update: At 1725 hours BDO reported 07(3)49 u.s.c.§ ii4(r),(b) br 

ither was nresent at t 

te airport; BDO 

interviewed brother and also contacted two personal references 

(b)(3):49 U.S.C. § 1 1 4(r).(b) 
(6) 

provided. BDO allowed 

(b){3):49 u.s.c. § 1 1 4{r),(b) iCCCSS to the security checkpoint and stcri 

c area after being dcs 

dgnated a sclcctcc. There 


was no impact to airport operations or media attention. 


MSITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I Hill I ll I 49 CFR I II I I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
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Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Sunday, September 14, 2008 


Transportation 
'™ Security 

Administration 



a Time 

® Period 

s 

o 

4fc 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


7 

0000-0059 

0 

0.00 

23 

9.25 

4 

0 

0 

0 

4 

0100-0159 

8 

3.00 

19 

12.25 

4 

2 

2 

0 

4 

0200-0259 

1 

0.25 

13 

6.75 

4 

0 

0 

0 

4 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

0400-0459 

0 

0.00 

4 

3.5 

2 

0 

0 

0 

2 

0500-0559 

4 

0.75 

9 

5.25 

8 

0 

0 

0 

7 

0600-0659 

1 

0.11 

17 

6.89 

18 

0 

0 

0 

8 

0700-0759 

1 

0.09 

1 1 

4.27 

11 

0 

0 

0 

8 

0800-0859 

1 

0.06 

12 

4.82 

17 

1 

0 

1 

6 

0900-0959 

0 

0.00 

24 

6.00 

21 

0 

0 

0 

5 

1000-1059 

0 

0.00 

23 

6.13 

23 

1 

0 

1 

7 

1100-1159 

0 

0.00 

15 

5.04 

27 

0 

0 

0 

7 

1200-1259 

0 

0.00 

43 

6.05 

22 

1 

0 

1 

7 

1300-1359 

0 

0.00 

12 

5.29 

24 

0 

0 

0 


10 1400-1459 2 


10 

1500-1559 

10 

1600-1659 

10 

1700-1759 

10 

1800-1859 

10 

1900-1959 

10 

2000-2059 

10 

2100-2159 

4 

2200-2259 



0.12 

17 

4.29 

24 

1 

1 

0 

0.13 

35 

7.37 

38 

0 

0 

0 

0.11 

15 

4.95 

44 

0 

0 

0 

0.07 

16 

5.14 

29 

0 

0 

0 

0.1 1 

25 

5.66 

35 

1 

0 

1 

0.00 

20 

5.53 

15 

0 

0 

0 

0.12 

11 

4.41 

17 

1 

0 

1 

0.09 

10 

5.27 

11 

0 

0 

0 

0.08 

11 

4.15 

13 

0 

0 

0 


4 

2300-2359 

0 

0.00 

24 

6.25 

8 

0 

0 

0 


TOTALS 

8 

0.11 

43 

5.60 

419 

8 

3 

5 
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Denials 


71137 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 01 01 hours on Se ptem ber 14, a La s Vegas BDO rcportctEAmcncan 1 842 (Las Vegas 
| DOB: 


(b)(3) :49 U.S.C. § 1 1 4(r) 


(b)( 6 ) 


stated he had no ID. 


(b)(3):49 
ii sr. s iuf 


BDO contacted IVCC for database check resulting in no record found. 


Miami) passenger 

wa^ffg^Dtnd completed a Cl form. 

stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not 


(b)(3) :49 

if 


verified . BDO was instructed to contact IVCC if 
other means. 

Update: At 0220 hours BDO repotted 


(b)(3) :49 


Identity is verified through LEO involvement or 


P(3f40 
U.S.C. S 1 1 4 ( 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

71141 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 01 15 h ours on September 14, a Las Vegas BDO reported Northwest 774 (Las Vegas - Minneapolis) 


form. BDO contacted IVCC for database check resulting in no record found. 

{b){3):49 stated he is a foreign 

115 c- * 1 1 ° 

national. IVCC consulted TSOC for TECS check resulting in no record fount 

due to lack or identifying data; 

not verified. BDO was instructed to contact IVCC if 

m identity is verified through LEO involvement 


other means. 


Update: At 0220 hours BDO reported was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


71523 Passenger Not Verified at Tucson (TUS) 

At 1419 h ours on September 14 , a Tu cson TSM reported that American 1286 (Tucson^M^ahas/Fort Worth) 

](DOB: 


passenger 


(b)(3) :49 U.S.C. § 1 1 4(r) 

% 


(b)( 6 ) 


stated she had no identification. 


|{b){3) :49 U.S.C § 


was offered and 


completed a Cl torm. 15 M contacted IVCC for database check resulting in inconsistencies such as vehicles 
registered, home phone number, mother's name, and previous address; not verified . TSM was instructed to 


contact IVCC if 


|(b)(3):49 U.S.C. § 
4M fhURI 


i den t itv is verified th ron gh LEO involvement or other means. 

was denied access to the security checkpoint and sterile 


|(b)(3) :49 U.S.C. § 


Update: At 1515 hours TSM reported 
area. There was no impact to airport operations or media attention. 

Not Verified /Allowed 


71245 Passenger Not Verified/Allowed into Sterile Area at Dallas Love (DAL) 

At 0805 hours^oi^Seglember 14, a D allas Love BDO reported that Southwest 1702 (Dallas Love - Los Angeles) 


passenger 


(b)(3):49 U.S.C. § 114 
frUh ffi 


(DOB: El 


]stated he had no identification. 


completed a Cl torm. BDO contacted IVCC for database check resulting in no record found . | 


was offered and 


1(b)(3) :49 


1 


w-as 


unable to provide information for alternate verification: not verified . BDO was instructed to contact IVCC if 


1 1 4frUbK61 1 

Kiermiv is vermeil inrnuvn i e.i i lnvnivemem nrmn 

1 i'btt3V49 U S C 

900 hours BDO reported LEO verified t 1 yIm vim 

ii means. 

identity through NCIC and TCIC databases; 

Update: At 0 

using driver’s 

; license number. SSN. and a § 

two aliases tDRC ’ ) BDO 

allowed l b k 3 ) 49 „ u ^; c liccess to the security checkpoint and sterile area after being designated a selectee. There 


was no impact to airport operations or media attention. 


71340 Foreign National Passenger Not Verified/Allowed into Sterile Area at Jackson (JAN) 

At 1022 hours on September 14, a Jackson STSO reported American 3634 ( Jackson - Dallas/Fort Worth) 
.|(b) ( 3 ) : 49 U.S.^ 1 H(D (b)( 9 )’ lrnn«. , y] {jU) stated he had no ID. 


IDOB: 


(b)(3):49 U.S.C. § 1 1 4(r) (b)( 6 ) 


passenger 

offered and completed a Cl form. STSO contacted IVCC for database check resulting in no record found . 

MSITIVE SECURITY IS 


was 
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(b)(3):49 U.S.C.I 

record found 


1 +(r):(b)(6) 


(b)(3):49 U.S.C. 
§1 1 4fr).(b)(6) 

Update: At 


_ stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 
due to lack of identifying data; not verified . STSO was instructed to contact IVCC if |^0, :49 , u „ s c ™ 


identity is verified through LEO involvement or other means. 

1 104 hours STSO reported TSM requested ICE as sistance. ICE verified l (b )(3):49 u s c - § 1 1 4(r):(b)(6) 


identity using Mexican drivers license and SSN . TSM allowed 


|(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


access to the security 


checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


71461 Foreign National Passenger Not Verified/Allowed into Sterile Area at New Orleans (MSY) 


(b)(3) :49 U.S.C § 1 1 4(r).(b) 



(DOB: 

(b)(6) 

stated she had no ID. 


|(b)(3):49 


TSM contacted IVCC for database check resulting in no record found . 


wa^tffered and completed a Cl form. 


(b)(3):49 

a 


1 AS 


stated she is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


not verified . TSM was instructed to contact IVCC if 
or other means. 

Update: At 1345 hours TSM notified IVCC that 


(b)(3) :49 U.S.C. 
s 1 1 4frl fhlffil 


identity is verified through LEO involvement 


(b)(3) :49 U.S.C. 
s 1 1 4fr1 fhVfil 


identity was verified hv Point of Entry 


(b)(3):49 
u s e. S 


m. 


access to the security 


Documentation (official document stamped by Port of Entry) . TSM allowed[ 
checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


71841 Passenger Not Verified/Allowed into Sterile Area at Fort Lauderdale (FLL) 



Update: At 1 949 hours ST SO reported I^Pf^^ brovided employer and brother-in-law as personal references: 
TSM verified [ fU ' v n ‘ 


(b)(3):49 
U S.C. S 1 


ML 


address, occupation, and brother-in-law's address . TSM allowed 


(b)(3) :49 
U S.C. S ' 


Li. 


the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


access to 


71904 Passenger Not Verified/Allowed into Sterile Area at San Antonio (SAT) 

At 2025 h ours on Septemb er 14, a San Ant onio STSO reported United 5 672 (San Antonio - San Francisco) 

" Idob 


passenger 


(b)(3):49 U.S.C. § 


(b)(6) 


stated he had no ID. 


(b)(3) :49 
go k 


STSO contacfccT IVt ror database check resulting in no record found . 
information for alternate verification; not verified . STSO was instructed 
verified through LEO involvement or other means. 

Update: At 2135 hours STSO reported Fresno Police Department verified 


wasoffered and completed a Cl form. 
|was unable to provide 

identity is 


1(b)(3) :49 
ISC SI 


to contact IVCC if 


(b)(3):49 
U.S.C. S 11 


(b)(3):49 
1 1 q r. 


database check using DOB, address, and high school ID . AFSD allow'ccf^ 3 ^ 49 


" gr - s 1 


lacc 


identity through local 


cccss to the security 


checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


MSITIVE SECURITY IS 
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Administration 


US. Department of Home land Security 
601 South I2 lh St 
Arlington. VA 22153 


IVCC Daily Summary 
Monday, September 15, 2008 




e 

O 

3* 


Time 

Period 


0000-0059 


0100-0159 


4 0200-0259 


0300-0359 


5 0400-0459 


3 0500-0559 


13 0600-0659 


12 0700-0759 


12 0800-0859 




8 1000-1059 


1 100-1159 


7 1400-1459 


8 1500-1559 


8 1600-1659 


6 1700-1759 


1800-1859 


1900-1959 


9 2000-2059 


10 2100-2159 


3 2200-2259 


3 2300-2359 


TOTALS 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 



"^fiiFr orr ' i ' E SECURITYINg aBWffTTON 

WARNING : THIS RECORD CONTAINS SENSITIVE I i III II INI il I I II || I 1 1 h| ,| I I I UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 
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Denials 


72137 Foreign National Passenger Not Verified at Baltimore (BWI) 


At 0824 hours on Sept ember 15, a Baltimore CCO rep orted Ai rTran 871 (Baltimore - Tampa) passenger 
]fDOB: |( b) ( 6) I stated he had no ID. w as offere d and completed a Cl form. CCO 


(b)(3) :49 U.S.C. § 1 1 4 


contacted IVCC for database check resulting in no record tound . 


stated he is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not verified . CCO 


(b)(3) :49 
U.S.C s 


was instructed to contact IVCC if n ^11 


Update: At 0900 hours CCO reported 
STSO. There was no impact to airport operations or media attention. 


(b)(3):49 
" s r k 


identity is verified through LEO involvement or other means, 
was denied access to the security checkpoint and sterile area by 


72234 Foreign National Passenger Not Verified at Minneapolis (MSP) 

At 1040 hours on September 15, a Minneapolis BDO reported US Airwavs 979 (Minneapolis - Charlotte) 

(b)(3):49 U SC § 1 1 4(r) (b)(6) 


passenger 
and comp 


(b)(3) :49 
U.S.C. S 1 14 


(DOB: 


(b)(6) 


stated she had no ID. 


(b)(3) :49 U SC § 114(0. 


eted a Cl form. BDO contacted IVCC for database check resulting in no record found 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


was offered 


1(b)(3) :49 
lgr " * 11 


iu.j.l,. lit i .... ^ . 77| 

due to lack of identifying data: not verified . BDO was instructed to contact IVCC if [ 


(b)(3) :49 U.S.C. § 1 1 4(r).(b) 

m 


identity is verified through LEO invol vement or other mean s. 

Update: At 1302 hours TSM reported u s c § 1 14{r): was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


72340 Passenger Not Verified at Detroit (DTW) 

(Detroit - Charlotte) passenger 
was offered and completed a Cl 
form. BDO contacted IVCC for database check resulting in inconsistencies such as mother’s middle initial. 


(b)(3):49 U.S.C. §114 
frUb1f61 

DOB: 

(b)(6) 

stated she had no identification. 

(b)(3) :49 
U.S.C. § 11 


brother’s DOB, and previous address; not verified . BDO was instructed to contact IVCC if 
identity is verified through LEO invol vement or o ther means. 


(b)(3) :49 
I 'SC s 114fr 


Update: At 1430 hours BDO reported 
There was no impact to airport operations or media attention. 


(b)(3):49 
U.S.C. S 114 


was denied access to the security checkpoint and sterile area. 


72505 Foreign National Passenger Not Verified at Birmingham (BHM) 

At 1647 hours on ScptcmbcH^a^^Bmmh^am B DO reporte d Delta 6380 (Birmi ngham - N ew York 


LaGuardia) passenger[ 


(b)(3) :49 U.S.C. § 114(r) : (b) 


DOB: 


(b)(6) 


stated she had no ID. 


(b)(3):49 
11 s ^ 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found . ,, , s r s , , , ^ 
she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found aue to lack 


identifying data; not verified . BDO was instructed to contact IVCC if 

LEO involvement or other means. 

Update: At 1817 hours BDO reported 




was offere d and 
stated 
of 


(b)(3) :49 


identity is verified through 


|(b)(3):49 
isc s ■ 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


72547 Foreign National Passenger Not Verified at Philadelphia (PHL) 

At 1750 h ours on September 15 a Phil adelphia ST SO reported US Airwa^s_HI55 (Philadelphia - Orlando) 


passenger |^ (3):49 u s.c.§ ii4(r) : (b) 


(DOR- 1(b)(6) | staled she had no ID. 


(b)(3) :49 

‘r r- s i 


was offe red and completed a 


Cl form. STSO contacted IVCC for database check resulting in no record found . |^|V 49 H stated she is a foreign 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


not verified . STSO was instructed to contact IVCC if 
other means. 

Update: At 1920 hours STSO reported 


1(b)(3) :49 
' g r sm 


identity is verified through LEO involvement or 


(b)(3) :49 
U.S.C. s 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 
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72661 Foreign National Passenger Not Verified at Seattle (SEA) 

At 2128 hours on Sep tembe r 15, a Seat tle STSO reported A laska 79 (Seat tle - Juneau) passenger 
(b){3):49 u s e. § 1 1 4(r) : (b) ;DQB J <bl<6) I stated he had no ID. was offered and completed a Cl form. 

STSO contacted IVCC for database check resulting in no recordfound . [ stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 
not verified . STSO was instructed to contact IVCC if ° ^ identity is verified through LEO 

involvement or other means. 

Update: At 2325 hours STSO reported that CBP was notified and took into custody , f jufruhi^ 0 ' 

was denied access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 


Not Verified /Allowed 


72168 Passenger Not Verified/Allowed into Sterile Area at Sitka (SIT) 

TSO reported that Alaska 73 (Sitka - Juneau) 
stated he had no identification. |(bK 3 ) :49 U.S.C. §114 


passe nger 


|(b)(3):49 


(b|(3):49 u.s.c. § i i4(r) : (b)^ (PQB: stated he had no identification. was offered and 

completed a Cl form. TSO contacted IVCC for database check resulting in no record found. U,S ' G ' § 1 14 

JR was unable to provide information for alternate verification; not verified . TSO was instructed to contact 
IVCC if f^' 49 u s c ® 114 M(b) identity is verified thr ough LEO involvemen t or other means. 

Update: At 0955 hours LTSO reported LEO verified through NCTC database 

using name, DOB and having personal knowledge of his identity . LTSO allowed ^p 49 u s.c.§ 1 1 4(r) (b) access t0 
the security checkpoint and sterile area after being designated a selectee. There was no impact to airport 
operations or media attention. 


72511 Foreign National Passenger Not Verified/Allowed into Sterile Area at Las Vegas (LAS) 

At 1650 hours oil Septemb er 15, a Las Vega s BDO reported So uthwest59(Las Vegas - El Paso) passenger 

(b)(3) 49 u.s.c. §iH(r) ; (b)(6) (DQB: (b)(6) stated he had no ID. (b)(3):49 u.s.c. irtjwas offered a nd completed a Cl 

form. BDO contacted IVCC for database check resulting in no record found . ( b )( 3 f 49LJ _ sc - § j stated he is a 
foreign national. IVCC consulted TSOC for TECS check r esulting i n no record found due to lack of identifying 
data; not verified . BDO was instructed to contact IVCC if p 3 )- 49 J 9 s c § lidentily is verified through LEO 


data; not verified. BDO was instructed to contact IVCC if < b )( 3 ) 49 usc - § identil y is verified through LEO 

: \ ll 1 4-fr) .(b)(6) _ J & 

involvement or other means. 

Update: At 1735 hours BDO reported TSM verified identity using a college ID with a current 

picture and several credit cards, all with matching names. TSM allowed (b)(3):49 u s e § access to the security 
checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


1(b)(3) :49 U.S.C. § 1 1 4(r) : 


72538 Foreign National Passenger Not Verified/Allowed into Sterile Area at Seattle (SEA) _____ 

AH740Jiours_oi^^ptembei_f5 ; _aJieatt]e STSO reported Southwest 1216 (Seat tle - Oakland) passenger u s e § 
(b)(3):4 9 u.s.c. § 1 1 4(r) : (DC>B: TO6) stated he had no ID. 49 use § i i4(r) : | wag 0 j-f ere< j an( j co mpleted a Cl 

form. STSO contacted IVCC for database check resulting in no record found . ^ 3 ! :49LbSC§114(r): stated he is a 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data; not verified . STSO was instructed to contact IVCC if|(b)(3) 49 u s c § 1 14{r):{b) | identity is verified through 

LEO involvement or other means. 

Update: At 1 835 hours STSO repo rted CBP verified through the CBP database . 

TSM allowed u s c § 1U(r): access to the security checkpoint and sterile area after being designated a 

selectee. There was no impact to airport operations or media attention. 
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601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
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Transportation 
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Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


3 

0000-0059 

0 

0.00 

6 

5.00 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

3 

0200-0259 

0 

0.00 

9 

9.00 

1 

1 

1 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

0400-0459 

0 

0.00 

6 

5.25 

4 

0 

0 

0 

2 

0500-0559 

1 

0.18 

8 

5.00 

11 

0 

0 

0 

6 

0600-0659 

3 

0.26 

1 1 

5.09 

23 

0 

0 

0 

D 

0700-0759 

3 

0.19 

30 

7.12 

16 

2 

2 

0 

4 

0800-0859 

3 

0.13 

17 

6.70 

23 

0 

0 

0 

5 

0900-0959 

1 

0.05 

19 

6.40 

20 

1 

0 

1 

4 

1000-1059 

2 

0.25 

9 

5.08 

12 

0 

0 

0 

5 

1100-1159 

0 

0.00 

18 

5.91 

11 

0 

0 

0 

4 

1200-1259 

4 

0.55 

13 

5.15 

20 

0 

0 

0 

3 

1300-1359 

4 

0.26 

29 

7.95 

19 

2 

0 

2 

7 

1400-1459 

0 

0.00 

10 

4.15 

20 

0 

0 

0 

6 

1500-1559 

0 

0.00 

12 

5.94 

18 

0 

0 

0 

6 

1600-1659 

0 

0.00 

28 

6.93 

15 

1 

0 

1 

D 

1700-1759 

7 

0.68 

18 

8.16 

19 

2 

2 

0 

D 

1800-1859 

0 

0.00 

7 

4.00 

7 

0 

0 

0 

6 

1900-1959 

3 

0.30 

9 

6.00 

10 

0 

0 

0 

5 

2000-2059 

0 

0.00 

12 

7.75 

8 

0 

0 

0 

7 

2100-2159 

0 

0.00 

27 

11.88 

8 

2 

1 

1 

3 

2200-2259 

0 

0.00 

10 

7.00 

3 

0 

0 

0 

3 

2300-2359 

0 

0.00 

7 

6.50 

2 

0 

0 

0 


TOTALS 

7 

0.18 

30 

6.31 

273 

11 

6 

5 
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Denials 


72694 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 0220 h ours on Septembe r 16, a Las Vegas BDO reported Northwes^774 (Las Vegas - Minneapolis) 


(b)(3):49 U.S.C. § 
r) : 


(DOB; !^' 6 - 1 I stated she had no ID, 


(b)(3):49 
" g r R ' 


was offere d and completed a Cl 


passenger 

form. BDO contacted 1 V(jC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


(b)(3) :49 


stated she is a foreign 


not verified . BDO was instructed to contact IVCC if 
other means. 

Update: At 0235 hours BDO reported 


(b)(3).49 


identity is verified through LEO involvement or 


|(b)(3):49 
U.S.C S 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


72776 Foreign National Passenger Not Verified at Minneapolis (MSP) 


At 0709 h ours on September 16. a Min neapo lis BDO repo rted US Airways 1 22 6 (Minneapolis - Char lotte) 


passenger 


1(b)(3) :49 U.S.C. § 1 14(r) ; (b)(6) 


}dOB: 


(b)(6) 


stated she had no ID. 


(b)(3):49 U.S.C. g 1 1 4(r), 


was 


ol^redandromgleted a Cl form. BDO contacted IVCC for database check resulting in no record found . 

|(b)(3):49 u.s.c. § i i4(r), | stated she is a f oreign national. IVCC consulted TSOC for TECS check: TSOC declined to 

^ flint cH r ■ ic It oro 1 1 1r^nnll vr 1 not \rori-fir*rl RPlO n/nc incl-riiftorl to 


conduct due to 

49 u s c ® 1 14 ^ : statement that she is here illegally; not verified. BDO was instructed to 

contact IVCC i: 

f 1(b)(3) :49 U.S.C § 1 1 4(r) ; (b) 

! identity is verified through LEO involvement or other means. 

Update: At 0821 hours BDO reported 

(b)(3):48 U.S.C. § 1 1 4(r) .(b) 

£1 

was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


72792 Foreign National Passenger Not Verified at New York LaGuardia (LGA) 


Milwaukee) passenger 


(b)(3) :49 U .S.C. § 1 1 4 

(DOB: 

(b)(6) 

stated he had no ID. 

(b)(3):49 

use S 1 1 


was offered and 

stated he 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found , 
is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


|(b )(3):49 


identifying data: not verified . BDO was instructed to contact IVCC if| 
LEO involvement or other means. 

Update: At 0843 hours BDO reported u.sxrg ■ 


!?sc 4 § 1 1 4 (r) identity is verified through 


Iwas denied access to the security checkpoint and sterile area by 


TSM. There was no impact to airport operations or media attention. 

73094 Foreign National Passenger Not Verified at San Diego (SAN) 

At 1700 hours on Septem ber 16, a San Diego BDO reported J et Blue 276 (San Diego - Seattle) passenger 
(b)(3) 49 U S C § 11 4« (b)(6) I mnn-TOj | sta tcd h c had no ||).( 


(DOB: 


1(b)(3) :49 U.S.C § 
***'-■>■ 


form. BDO contacted IVCC for database check resulting in no record found . \ ^ 3 [stated he is a 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


was offered an d completed a Cl 


data; not verified . BDO was instructed to contact IVCC if 

involvement or other means. 

Update: At 1745 hours BDO reported 


(b)(3):49 U.S.C. § 114 


identity is verified through LEO 


(b)(3):49 U.S.C. § 
1 1 4(r) (b)(6) 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


73112 Foreign National Passenger Not Verified at Las Vegas (LAS) 

AM746Jiours_on_ScptcmbciiJ^ a _aJLai 1 Vegas BDO reported^outhwest 695 (Las Vegas - Islip) passenger 

l^vasrffemd and completed a Cl form. 


(b)(6) 


stated he had no ID. 


1(b)(3) :49 


(b)(3) :49 U.S.C § 1 1 4(r) ; (b) ( D Q B 

BDO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


(b)(3):49 
use s ■ 


UM 


] stated he is a foreign 


not verified . BDO was instructed to contact IVCC if 
or other means. 


|(b)(3):49 U.S.C. § 

■H Mr\ fhVfil 


identity is verified through LEO involvement 
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iillBITliiB' 


Update: At 1908 hours BDO reported 


1(b)(3) :49 
1^0 s 


1 Ml. 


There was no impact to airport operations or mectia attention. 


was denied access to the security checkpoint and sterile area. 


73185 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 21 28 hours on Sent em ber 16, a Las Vegas BDO reported J et Blue 271 (Las Vegas - Burbank) passenger 


(b)(3) :49 ll.S C. § 1 1 4{r) : (b)(6) 


(DOB: 


(b)(6) 


stated he had no ID. [ 


1(b)(3) :49 U.S.C § 1 1 4(r) ; (b)(6) 


completed a Cl form. BDO contacted 1VCC for database check resulting in no record found . 


] was o ffered and 


(b) 

(3): 


(b)(3) :49 
' i -s r. s 


(b)(3) :49 U.S.C. § 


stated he is a foreign national. IVCC consulted TSOC for TECS check resultingjn no record foun d due 


to lack of identifying data: not verified . BDO was instructed to contact IVCC if 

identity is verified through LEO invnic omont or other means. 

FT J / , (b)(3):49 U.S.C. § 1 14(r).(b)(6) 

Update: At 2220 hours BDO reported ' 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


Not Verified /Allowed 


72868 Foreign National Passenger Not Verificd/Allowcd into Sterile Area at Los Angeles (LAX) 

At 0955 h ours on September 16. a Los Angel es BDO rep orted Northwest 802 (Los Angeles - Mi nneapolis) 


(b)(3) :49 U.S.C § 1 1 4(r) : (b)(6) 


passenger 

form. BDO contacted IV'OC for data 


J(DOB 


(b)(6) 


stated he had no ID. 


(b)(3) :49 U.S.C. § 114 


(b)(3):49 U.S.C. § 

(r) ; (b)(6) 

base check resulting in no record round! 


was offered 


staled [he or she] is a foreign national. IVCC consulted TSOC for TECS check resulting in 


no record found due to lack of identifying data; not verified . BDO was instructed to contact IVCC if 


(b)(3) :49 U.S.C. § ' 

mum 


14(r): 


identity is verified through 1 F.n involvement or nth 

^ *-• Ifuv'iun neo o i i < w I 


Update: At 1115 hours BD O reported ICE verified 
contacting judge assigned to 


(b)(3):49 U.S.C. § 1 1 4(r). 


(b)(3):49 U.S.C § 1 1 4(r). 
(b)(6) 


cr means. 

identity using DOB, name and 


court date. TSM allowed 


|(b)(3):49 U.S.C. §114 


access to the 


security checkpoint and sterile area after being designated a selectee. There was no impact to airport operations 
or media attention. 


72963 Foreign National Passenger Not Verified/Allowed into Sterile Area at Los Angeles (LAX) 

AH^ObJmursjm^eptem ber 16, a Lo s Angeles BDO rep orted Southwe st 734 (Los Angeles - Austin) passenger 
|DOB : pit 6 ) I slated he had no ID. ' 


(b)(3) :49 U.S.C. § 1 1 4(r). 

a 


(b)(3):49 U.S.C. 

&iii4UU£L 


was offered a nd completed a Cl form. 


o contacted l v(.C for database check resulting in no record found . 


national. IVCC consulted TSOC for TECS check resulting in no rccorc Voundduc to lack of identifying data: 


1(b)(3) :49 u.s.c. Dated he is a foreign 


not verified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At I 137 hours BDO reported ICE verified 


(b)(3):49 U.S.C. § 
1 1 4(r) ; (b)(6) 


dentity is verified through LEO 


(b)(3) :49 U.S.C 
§ 1 1 4(r) : (b)(6) 


had with him. TSM allowed 


|(b)(3) :49 U.S.C 
1 4(r) : (b)(6) 


|(b)(3) :49 U.S.C. § 


identity using the ICE release forms 


access to the security checkpoint and sterile area after 


being designated a selectee. There was no impact to airport operations or media attention. 


72980 Foreign National Passenger Not Verified/Allowed into Sterile Area at Las Vegas (LAS) 

Sail Diego) 


passenger 


(b)(3) :49 U.S.C. § 1 1 4(r).(b) 
(2) 

DOB: 

(b)(6) 

stated she had no ID. 


P(3f49 

'*=0 a ^ 


Cl form. BDO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to 


1 was offer; 


1(b)(3) :49 
U.S.C. §114(r). 


(b)(3) :49 U.S.C. § 


data; not verified . BDO was instructed to contact IVCC if 

involvement or other means. 

Update: At 1605 hours BDO reported TSM verified 


;d and completed a 
stated she is a 
lack of identifying 


identity is verified through LEO 


identity using her Mexican Visa, Mexican 


drivers’ license, Mexican medical insurance card and Costco card . All with matching names and current photos. 


TSM allowed 


1M1 


access to the security checkpoint and sterile area after being designated a selectee. 


There was no impact to airport operations or media attention. 
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73088 Foreign National Passenger Not Verified/Allowed into Sterile Area at Las Vegas (LAS) 

At 1 647 hours o n Sept ember 16, a Las Vegas EDO rep orted Sout hwest 59 (Las Vegas - El Paso) passenger 
C § 1 (DOB: | lb ' 111 -' 1 ~~| stated she had no ID. |f^; 49 s 1 1 1 was offei ed and completed a Cl form. BDO 

contacted IVCC for database check resulting in no record found . 1 1 stated she is a foreign national. 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not 
verified . BDO was instructed to contact IVCC if 1U identity is verified through LEO involvement or 
other means. 

Update: At 1740 hours BDO reported TSM verified identity by using her Visa entry form and a 

scries of questions that the TSM asked 1 1 , boyfriend. Questions: How long have you both been together; 
What is fe; 4 ? DOB: and What is , . [address? The answers given matchedM 49 . . [answers . LEO 

was not summoned and NCIC was not conducted . TSM alio wed^^C^jjJ access to the security checkpoint and 
sterile area after being designated a selectee._There was no impact to airport operations or media attention. 


73196 Passenger Not Verified/Allowed into Sterile Area at Seattle (SEA) 

At 2 1 53 hou rs on S eptember 16, a Seattle STSO reported tha t Southwest 338 (Seattle - Oakland) passenger 
m g 3 ^ 4 s hjm (DOB: (b)t6) slated he had no identification. ^^^^^Z^asfoTered and completed a Cl form. 
STSO contacted IVCC for database check resulting in no record found . was unable to provid e 

information for alternate verification; not verified . STSO was instructed to contact IVCC if C ' ^ 

identity is verified through LEO involvement or other means. 

Update: At 223 1 hours STSO reported AFSD and Managers were summoned and interviewed 
while examining the Costco card . LEO was not_sum moned and NCIC was not conducted . , , | was 

deemed cooperative and AFSD allowed ^l 3 )^ , , , , access to the security checkpoint and sterile area after 
being designated a selectee. There was no impact to airport operations or media attention. 
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Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Wednesday, September 17, 2008 


Transportation 
Security 
Administration 



# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

3 

0000-0059 

0 

0.00 

8 

8.00 

3 

0100-0159 

0 

0.00 

5 

5.00 

3 

0200-0259 

0 

0.00 

10 

10.00 

3 

0300-0359 

0 

0.00 

6 

6.00 

3 

0400-0459 

0 

0.00 

21 

21.00 

3 

0500-0559 

0 

0.00 

12 

6.56 

6 

0600-0659 

1 

0.07 

21 

7.14 

Dl 

0700-0759 

0 

0.00 

12 

5.44 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 



6 0800-0859 2 0.14 28 8.48 21 2 2 0 


7 

7 

7 

7 

7 

5 

6 
6 


6 

6 

6 



0900-0959 0 

1000-1059 3 


1100-1159 0 


1200-1259 



1300-1359 0 


1400-1459 

1500-1559 

1600-1659 

1700-1759 

1800-1859 

1900-1959 

2000-2059 

2100-2159 

2200-2259 

2300-2359 

TOTALS 



0.00 

34 

9.64 

22 

0 

0 

0 

0.29 

23 

8.50 

14 

1 

0 

1 

0.00 

39 

9.70 

10 

0 

0 

0 

0.24 

34 

9.00 

17 

1 

0 

1 

0.00 

37 

11.44 

9 

1 

1 

0 

0.14 

10 

5.93 

14 

0 

0 

0 

0.18 

48 

8.00 

28 

1 

0 

1 

0.17 

15 

6.67 

12 

0 

0 

0 

0.17 

29 

6.52 

23 

1 

1 

0 

0.27 

7 

4.91 

11 

0 

0 

0 

0.09 

20 

7.09 

11 

0 

0 

0 

0.20 

25 

10.00 

5 

1 

1 

0 

0.08 

9 

5.00 

12 

0 

0 

0 

0.14 

8 

5.00 

7 

0 

0 

0 

0.33 

5 

4.67 

3 

0 

0 

0 

0.11 

48 

7.58 

263 

9 

5 

4 
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Denials 


73293 Foreign National Passenger Not Verified at San Jose (SJC) 

At 0829 hours on Sep tember 17, a San Jose BDO reported US Airways 165 (San Jose - Los Angeles) passenger 


(b)(3) :49 U.S.C. § 11 4(r) : (b) 


stated she had no ID. 


|(b)(3):49 U.S.C. § 


w as offered and c ompleted a Cl 


form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3):49 U.S.C. § 

MLM2L 


stated she is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data: not verified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1 120 hours BDO reported 


(b)(3) :49 U.S.C. § 
14(rUbX6-| 


identity is verified through LEO 


|(b)(3):49 U.S.C. § 
4fr):(b)(6) 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


73323 Foreign National Passenger Not Verified at Los Angeles (LAX) 

At 0853 h ours on September 1 7. a Los Angeles BDO reported American 1972 (Los Angeles - Chicago O’Hare) 


nassem?err b)(3):49USC§114{r): 
passenger (Ufei 


Cl form. 


(DOB 


(b)(6) 


stated he had no ID. 


(b)(3) :49 


contacted IVCC for database check resulting in no record found. 


and completed a 


1(b)(3) :49 

or- c 


stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due o lack of identifying 

-|(b)(3):49 USC I 
S 1 H(rUb-|(61 | 


data: not verified . BDO was instructed to contact CBP (per TSOC) and to contact IVCC if 
identity is verified through LEO involvement or other means. 


Update: At 0920 hours BDO reported CBP was not contacted and 


(b)(3) :49 

S IHfrl 


was denied access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


73453 Passenger Not Verified at Tucson (TUS) 

At 1 324 hours on September 17, a Tucson TSM reported that Sout hwest 70 (T ucson - Las Vegas) passenger 

‘ J was offered and completed a Cl 


(b)(3) :49 U.S.C. § 
(rUbliei 


(DOB:FX6) 


(b)(3) :49 
i a ■ 


1 A( I 


she had no identification. 

form. TSM contacted IVCC for database check resulting in inconsistencies such as previous addresses and 
relative names; not verified. TSM was instructed to contact IVCC if 


LEO involvement or other means. 

Update: At 1435 hours TSM reported 
There was no impact to airport operations or media attention. 


(b)(3) :49 

1 g o s ' 




identity is verified through 


(b)(3):49 

"sr. smi 


] was denied access to the security checkpoint and sterile area. 


73613 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 1742 hours oil September 17, a Las Vegas BDO reported US Airways 5 1 (Las Vegas - New York Kennedy) 

|(b)(3):49 U 3X4 § 1 1 4(r) ; 1 ’ ' ' ’ 


passenger 




(DOB: 


(b)(6) 


stated he had no ID. 


(b)(3) :49 U.S.C 


stated he is a 


Cl form. BDO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


lwas offered and completed a 


1(b)(3) :49 
era n-un 


data; not verified. BDO was instructed to contact IVCC if l b l (3 ? 49 .. u ?; c 

2 Ift 11 AM IHVfil 

involvement or other means. 

Update: At 1820 hours BDO reported 


identity is verified through LEO 


(b)(3):49 
"SC s ■ 


1 IM 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


73678 Foreign National Passenger Not Verified at Los Angeles (LAX) 

Mexicans 129 (Los Angeles - Morelia) passenger 
was offered and completed a Cl form. BDO 


(b)(3):49 U.S.C. § 

1 1 4fr1 fhtffil 

(DOB: 

(b)(6) 

stated he had no ID. (b)(3) 49 


contacted IVCC for database check resulting in no record found . 


(b)(3) :49 
uses 


stated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not verified . BDO 


1(b)(3) :49 


TTIiden titv is verified through LEO involvement or other means. 

was denied access to the security checkpoint and sterile area. 


(b)(3):49 

uses 


was instructed to contact IVCC if 
Update: At 1922 hours BDO reported 
There was no impact to airport operations or media attention 
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Not Verified /Allowed 


73244 Foreign National Passenger Not Verified/Allowed into Sterile Area at Omaha (OMA) 

At 0608 hours o n Sept ember 17, a n Omaha LTSO reportedOmtinental 2312 (Omaha - Houston) passenger 


(b)(3):49 U.S.C. § 


(DOB:[ 


(b)(6) 


staled she had no ID. 


(b)(3):49 


contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not 


was_offered and completed a Cl form. LTSO 
stated she is a foreign national. 


(b)(3) :49 
" r 


verified. LTSO was instructed to contact IVCC if 


(b)(3) :49 U.S.C. 


identity is verified through LEO involvement or 


other means. 

Update: At 0630 hours LTSO reported TSM, in cooperation with the airline, verified 


(b)(3) :49 U S C 


identity 


through copy of marriage certificate. DHS self deportation documentation, and court papers . After BDO 


assessment; LTSO allowed 


(b)(3) :49 
U.S.C. S 114fr 


access to the security checkpoint and sterile area after being designated a 


selectee. There was no impact to airport operations or media attention. 


73373 Foreign National Passenger Not Verified/Allowed into Sterile Area at San Diego (SAN) 



deportation. There was no impact to airport operations or media attention. 


73429 Passenger Not Verified/Allowed into Sterile Area at Fort Myers (RSW) 

At 1204 h ours on Septemb er 17, a Fort Myer s STSO reported that US Airwav^9^? orl Myers - Charlotte) 

stated she had no identification. , 

■ II r N 1 


passenger 


|(b)(3) :49 U.S.C.§ 
1 4(U fhUfil 


(DOB: 


(b)(6) 


completed a Cl form. STSO contacted IVCC for database check resulting in no record found. 


was offered and 


(b)(3) :49 
U.S.C. $ 1 


was 


unable to provide information for alternate verification; not verified . STSO was instructed to contact IVCC if 


1(b)(3) :49 
1 gr - s 


identity is verified through LEO involvem ent or othe r means. 


' ■= | fmnv4Q 1 

Update: At 1312 hours STSO reported LEO verified 1 1 ^ | identity through Social Security number and 


1(b)(3) :49 
1 ° ^ g 


access to the security 


Certificate of Naturalization issued on September 16, 2008 . STSO allowed)] 
checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


73541 Passenger Not Verified/Allowed into Sterile Area at Las Vegas (LAS) 


(b)(3):49 U.S.C. § 

MMr\ fhVffl 

(DOB: 

(b)(6) 

stated he had no identification. 

(b)(3):49 
1] SC s 1 U 


was offered and completed a Cl form. 


(b)(3):49 

" o r* a 


address, and previous address, 
verified . BDO was instructed to contact IVCC if 
other means. 

Update: At 1700 hours BDO reported LEO ver jfiedp )^ 


was unable to provide information for alternate verification; not 


(b)(3) :49 
use s ■ 


LKlI 


identity is verified through LEO involvement or 


identity through NCIC database using a copy 


of a driver’s license and paperwork from an arrest . TSM allowed 


(b)(3):49 

11 


access to the security checkpoint 


and sterile area after being designated a selectee. There was no impact to airport operations or media attention. 


MSITIVE SECURITY IS 
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Transportation 



Security 

Administration 


L’.S. Department c>T Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Thursday, September 18, 2008 


Time 

Period 


S-i 

9 

Q 

a 

O 


3 0000-0059 


3 0100-0159 


5 0500-0559 


10 0900-0959 


10 1000-1059 


1 100-1159 


7 

1400-1459 

7 

1500-1559 

7 

1600-1659 

7 

1700-1759 

7 

1800-1859 

6 

1900-1959 

6 

2000-2059 

6 

2100-2159 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 



3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

5 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 


0600-0659 

0 

0.00 

22 

7.00 

10 

0 

0 

0 

0700-0759 

1 

0.08 

18 

5.50 

12 

0 

0 

0 

0800-0859 

2 

0.19 

29 

7.38 

21 

0 

0 

0 



0.22 

20 

7.67 

18 

0 

0 

0 

0.18 

17 

7.45 

22 

1 

1 

0 

0.15 

12 

5.31 

13 

0 

0 

0 

0.16 

10 

4.89 

19 

0 

0 

0 


2200-2259 

0 

0.0 

11 

7.17 

6 

0 

0 

0 

2300-2359 

0 

0.0 

17 

6.9 

10 

0 

0 

0 

TOTALS 

3 

0.0 

32 

5.62 

288 

7 

7 

0 
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Denials 


73748 Passenger Not Verified at Newark (EWR) 

At 051 1 hours oil Sep tembe r 18, a New ark STSO reported that Ameri can 1944 ('Ne wark - Charlotte) passenger 
(bp.Mijs.c.gmft (DOB: l tb) ^ I stated he had no identification, 1 1 was offered and completed a 
Cl form. STSO contacted IVCC for database check resulting in inconsistencies such as wrong name, wrong 
DOB and wrong previous address. was unable to provide information for alternate verification; 


not verified . STSO was instructed to contact IVCC if| 
involvement or other means. 

Update: At 0545 hours STSO reported 


|{b){3) :49 U.S.C. § 

■H/lfrl ZhVfil 


identity is verified through LEO 


fo(3D9 
U.S.C. § 1 1 4(r) ; 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


73872 Passenger Vcriflcd/Dcnicd at Philadelphia (PHL) 

At 0938 h ours on Seni ember 18. a Philadelphia STSO reported that US Airwavs 1407 (Philadelphia - Atlanta) 

l/UWOV;! miop c h h a I i 1 J 


passenger 


(b)(3):49 U.S.C. § 114 


|(b)(3):49 
1 <■ ^ g 




was offered and 


| (DOB: |MS) | stated he had no identification. [ 
completed a Cl form. STSO contacted IVCC for database check resulting in three answers consistent with the 
record found during the database check, (year of birth, previous address, and relative’s names). STSO was 


informed that] (b)(3):49U S C 


I8114(r).(b)(6) 


Lmswers were consistent with the database. 


Update: At approximately 1030 hours STSO reported BDOs determined | (b)(3) 49 


U.S.C. S 1141 


had reached threshold for 

signs of deception. LEOs were summoned, conducted NCIC which revealed a warrant for ‘failure to appear’ 
and took into custody. Final disposition, subject was denied access to the checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

73928 Foreign National Passenger Not Verified at Salt Lake City (SLC) 

At 1015 hours on Srntrmbcr 1 8, a Salt Lake City LTSO reported Jet Blue 23 1 (Salt Lake Citv - Long Beach) 

1 stated he had no ID. I 


passenger liu(r). (b)(6) 


(DOB: 


(b)(3):49 

11 s 


LTSO contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: not 


was offe red and completed a Cl form, 
stated he is a foreign national. 


|{b){3) :49 

sr. s 


verified . LTSO was instructed to contact IVCC if 
other means. 

Update: At 1230 hours TSO reported 


1(b)(3) :49 


identity is verified through LEO involvement or 


1(b)(3) :49 
U S.C. S 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

73934 Foreign National Passenger Not Verified at San Juan (SJC) 


(b)(3) :49 U.S.C § 

1 1 4frt.fb)f6t 

DOB 

(b)(6) 

stated he had no ID. 

(b) 

13149 


wa s offered and completed a Cl form. BDO 


(b)(3) :49 


stated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not verified . BDO 


was instructed to contact IVCC if 1 


Update: At 1 155 hours BDO reported |(fj 


jdentity is verified through LEO involvement or other means, 
was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


73985 Passenger Not Verified at San Francisco (SFO) 

At 1309 h ours on Septembe r 18, a San Francisco BDO reported that United 1 504 (San F rancisco - Las Vegas) 


(b)(3):49 U.S.C. § 

MitML 


14 


(DOB: 


MB) 


slated he had no identification. 


(b)(3):49 


lwas offered and 


passenger 
completed 

unable to provide information for alternate verification: not verified. BDO was instructed to contact IVCC if 


a Cl form. BDO contacted IVCC for database check resulting in no record found. 


(b)(3) 49 


was 


(b)(3) :49 U.S.C 
$ 1 1 4frUblf61 


identity is verified through LEO involvement or other means. 

SERVE SECURITY INFQBHWfl^*' - 
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Update: At 1425 h ours BDO reported that a LEO responded and 


different name on ii 

fraudulent documents. |™ J,:4y U - 3 C § ' 


(b)(3):49 U.S.C.§ ' 


I4(r) : (b) 


|(b)(3):49 


14(r) : (b) 


I LEO conducted NCIC and 


1 provided anothe r ID with a 


(b)(3) :49 U.S.C.§ ' 

Lai. 


1 4{r):(b) 


] was arrested for 


was denied access to the security checkpoint and sterile area. There 


was no impact to airport operations or media attention. 


74019 Foreign National Passenger Not Verified at Long Island (ISP) 

At 1420 hours on September 18, a Long Island BDO reported Southwest 835 (Long Island - Baltimore) 

> as offered and 

i/ktnvt n i i c n s t 


|(b)(3):49 U.S.C. § 1 14(r), (b)(6) 


(DOB: 


(b)(6) 


3 stated he had no ID. 


(b)(3):49 U.S.C. §114 

Llitm. 


passenger 

completed" a Cl torm. BUU contacted 1VCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no recorc 


14 


of identifying data; not verified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3) :49 U.S.C § 1 1 4(r). 
(b)(6) 


|(b)(3):49 U.S.C. § 

£1M6L_ 

lound due to lack 


identity is verified 


Update: At 1530 hours BDO reported [4)ri)-49 u .s.c. § 1 1 4 | was denied access to the security checkpoint and 
sterile area. There was no impact to airport operations or media attention. 


74116 Foreign National Passenger Not Verified at San Diego (SAN) 

At 1636 h ours on September 18. a San Diego BDO reported Southw est 176 (San Diego - Chicago Midway) 


(b)(3) :49 U.S.C. § 114 
frt.fbtfSI 


(DOB: |( b >( 6 ) I stated she had no ID. 


passenger 

Cl form. BDO contacted IVCC for database check resulting in no record found! 


(b)(3) :49 
U.S.C. § 1 1 4fr j 


was = offered and completed a 
Istated she is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data: not verified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1743 hours BDO reported 


(b)(3) :49 U.S.C. 


identity is verified through LEO 


|(b)(3):49 
U.S.C. §114fr). 


Iwas denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 
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# On Duty 


transportation 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 

Arlington, VA 22153 


IVCC Daily Summary 
Friday, September 19, 2008 


Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


0000-0059 

0 

0.00 

40 

11.5 

6 

0 

0 

0 

0100-0159 

0 

0.00 

5 

4.5 

2 

0 

0 

0 

0200-0259 

0 

0.00 

8 

5.00 

2 

0 

0 

0 



TOTALS 


"^fiiFr c "~ riw E SECURITYI^ P»*<^TpN 

WARNING : THIS RECORD CONTAINS SENSITIVE I i III II INI il I I II || I 1 1 h| ,| I I I UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 
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Denials 


74329 Passenger Not Verified at Las Vegas (LAS) 

At 0345 hours on September 19, a Las Vegas STSO repo rted that American 1650 (Las Vegas - Dalla s / Fort 


Worth) passenger 


(b)(3):49 U.S.C.§ ' 


1 4(r). 


(DOB: 


(b)(6) 


stated she had no identification. 


(b)(3) :49 


and completed a Cl form. STSO contacted IVCC for database check resulting in no record found. 


II was offer ed 


(b)(3):49 


was unable to provide accurate information for alternate verification; not verified . STSO was instructed to 


contact IVCC if 


(b)(3) :49 U.S.C. 
§ 1 1 4(r) (b)(6) 


identity i s verified th rough LEO involvement or other means. 


Update: At 0535 hours S i ^0 reported 
area. There was no impact to airport operations or media attention. 


(b)(3):49 

11 ^ a 


M. 


] was denied access to the security checkpoint and sterile 


passenger 


(b)(3):49 U.S.C. § 

iMil 


74464 Foreign National Passenger Not Verified at Long Beach (LGB) 

At 0941 h ours on Septemb er 19, a Long Beach BDO reported Jet Blue 232 (Long Beach - Salt Lake City) 

w as offered and completed a Cl 
stated she is a foreign 


(DOB: 


(b)(6) 


stated she had no ID. 


(b)(3) 49 

u SC s 


form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3):49 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


not verified . BDO was instructed to contact IVCC if 
other means. 

Update: At 1052 hours BDO reported 


(b)(3):49 
1 c ^ J 11 


identity is verified through LEO involvement or 


|(b)(3):49 
SC S 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


74828 Passenger Not Verified at Reno (RNO) 

At 2012 hours on September 19, a Reno BDO reported that Southwest 1846 (Reno 


(b)(3) :49 


(b)(6) 49 U S C ^ 1 (DOB: (fo 61 |slaled she had no identification. m.p „ 

Cl form. BDO contacted IVCC for database check resulting in no record found . |£j 


- Las Vegas) passenger 
was offer ed and completed a 
ZJ appeared to be 


1(b)(3) :49 

flAAiii 


incoherent and was unwilling to provide information for alternate verification; not verified . BDO was instructed 


to contact IVCC if 


|(b)(3) :49 U.S.C § 
1 1 4fri mum 


| identity is verified throug h LEO involv ement or other means. 

Update: At 2050 hours BDO reported LEO responded and 1 1 4I ~| was uncooperative, no NCIC was 


(b)(3) :49 U.S.C. 

S H4M fhVfil 


conducted; not verified, 
no impact to airport operations or media attention. 


. Hid 

was denied access to the security checkpoint and sterile area. There was 


Not Verified /Allowed 


74424 Foreign National Passenger Not Verified/Allowed into Sterile Area at Denver (DEN) 

At 0837 hours on September 19, a Denver BDO reported United 1433 (Denver - Phoenix) passenger f <b:<3):49 


(b)(3) :49 
lU.S.C. §114 


(DOB 


(b)(6) 


stated she had no ID. 


was offered an d completed a Cl form. BDO 


" ft n 


contacted IVCC for database check resulting in no record found . |n^; 4 | u | stated she is a foreign national. 
IVCC consulted TSOC for TECS check resulting in no record found due lo lack of identifying data; not 
verified. BDO was instructed to contact IVCC if l b) ( 3 ( 49 

III S < . h 

other means. 


S 1 1 401 


identity is verified through LEO involvement or 


Update: At 0940 hours BDO reported LEO c onducted N CIC with no record found. ICE verified 
identity through ICE database. BDO allowed 


|(b)(3):49 


(b)(3) :49 U.S.C. 


access to the security checkpoint and sterile area after 


being designated a selectee. There was no impact to airport operations or media attention. 


74447 Foreign National Passenger Not Verified/Allowed into Sterile Area at Chicago Midway (MDW) 

At 0926 hours on SeptembeM9 J _aChitxigo^fowa^LTSO reported Sou thwest 7 16 (Chicago Midway - 

presented with a Venezuelan passport, 


(b)(3):49 U.S.C. § 1 14(r), (b)(6) 


|(b)(3):49 U.S.C. § 1 1 4(r). 


3DOB 


Orlando) passenger 
which was deemed suspicious. 

r iji.r.'b , i n; 

IVCC for database check resulting in no record found , fl 


(b)(6) 


I was offered and completed a Cl form. LTSO contacted 


(b)(3) :49 U.S.C. § 1 1 +(r) : 
fhVRI 


stated he is a foreign national. 


VISITIVE SECURITY IS 
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IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not 
verified . LTSO was instructed to contact IVCC if |( b )( 3 ) 49 u s c § 1 1 4(r) ; (b) ^ identity is verified through LEO 
involvement or other means. 

Update: At 1036 hours LTSO r eported local LEO resp onded and was unable to verify 
CBP was contacted and verified 


1(b)(3) 49 U.S.C. § 1 1 4(r) : (b) 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b) 


dentitv through CBP database using information from 


the Cl form and the Venezuelan passport . LTSO allowed access to the security checkpoint 

and sterile area after being designated a selectee. There was no impact to airport operations or media attention. 


74477 Foreign National Passenger Not Verified/Allowed into Sterile Area at New York Kennedy (JFK) 

At 0955 hours on September 19, a New Y ork Kennedy CCO reported Jet Blue 795 (New' York Kennedy - 
Santiago, Dominican Republic) passenger (b)(3):49 u.s.c § i 14 j(DQB: |( b )( 6 ) l oresented with a Dominican 


^ 1 ' 1 ^ iMnym I' 11 

Consulate Aggroval tor Travel to Dominican Republic document in Spanish. LTSO was unable to read the 


document. 


<h),3)!49 Iwas nfferpH and completed a Cl form. CCO contacted IVCC for database check resulting 


in no record found . Iw^r. § mt tated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 


(b)(3) :49 U.S.C. 


no record found due to lack of identifying data; not verified . CCO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 

Update: At 1050 hours CCO reported TSM was contacted to translate the Dominican Consulate Approval fnr 


Travel to Dominican Republic document and subsequently verified 


(b)(3) :49 


j identity . TSM allowed 


: 1 ■ ^ 

access to the security checkpoint and sterile area after being designated a selectee. There was no impact to 


(b)(3) :49 
U-S-C-S11 


airport operations or media attention. 


74483 Passenger Not Verified/Allowed into Sterile Area at Chicago Midway (MDW) 

At 0904 hours on SeptembeM9 J _aQiicago Midway LTSO reported that Southwest 1 230 ^Chicago Midway 
Ontario, CA) passenger 


(b)(3) :49 U.S.C. § 
1 1 4(r) ; (b)(6) 


(DOB: 


(b)(6) 


stated he had no identification. 


(b) 

mail 


was offered and 


completed a Cl form. Li sO contacted IVCC for database check resulting in inconsistencies such as address. 


names of relatives, and names of neighbors . LTSO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b) 

(Mi 


identity is verified 


Update: At 1 1 18 hours LTSO reported |Sj. n f identity was verified by contacting personal references (employer 


sister-in-law, and college roommate) . LTSO allowed|||^ jaccess to the security checkpoint and sterile area after 


being designated a selectee. There was no impact to airport operations or media attention. 


74666 Foreign National Passenger Not Verified/Allowed into Sterile Area at New York City (LGA) 

At 1439 h ours on Scptmcbcr 19, a New York City STSO reported Airtran 37 1 (New York City - Atlanta) 

] (DOB: 


passenger 


(b)(3):49 U.S.C. § 114 

ni^mx 


(b)(6) 


stated he had no ID. 


(b)(3) :49 
use S 1 1 


was_offered and completed a Cl 


i immi | | | i . . . ail i j-— — — — . i 

form. STSO contacted IVCC for database check resulting in no record found. ^ i i I stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


not verified. STSO rvas instructed to contact IVCC if 


or other means. 

Update: At 1743 hours STSO reported LEO examined 


1(b)(3) :49 
ISC S HAfrl 


identity is verified through LEO involvement 


(b)(3):49 

" ^ s ■ 


1 A(r\ 


Mexican drivers’ license and Mexican voter 


(b)(3):49 


registration card . LEO determined both IDs to be valid. Based on LEO findings, TSM allowed 
to the security checkpoint and sterile area after being designated a sclcctcc. There was no impact to airport 
operations or media attention. 


access 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Saturday, September 20, 2008 


Transportation 
Security 
Administration 



6 

6 

6 



Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

0000-0059 

0 

0.00 

0100-0159 

1 

0.25 

0200-0259 

0 

0.00 

0300-0359 

0 

0.00 


0400-0459 

0 

0.00 

0500-0559 

1 

0.30 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 



Passenger 

Denied 

Access 


0 

0 

0 

Cl 

Cl 

0 


Unverified 

Passenger 

Allowed 

Access 


0 

0 

0 

0_ 

0_ 

0 


8 

0600-0659 

2 

0.13 

12 

5.13 

23 

0 

0 

0 

5 

0700-0759 

2 

0.18 

13 

4.64 

11 

0 

0 

0 

5 

0800-0859 

0 

0.00 

22 

8.54 

13 

1 

0 

1 

5 

0900-0959 

5 

1.21 

34 

8.00 

14 

1 

1 

0 


5 1000-1059 2 0.43 29 6.79 14 0 0 0 


5 1100-1159 6 0.82 17 6.50 22 0 0 0 


5 1200-1259 5 0.39 20 7.06 18 0 0 0 


5 

1300-1359 

0 

0.00 

12 

4.60 

20 

0 

0 

0 

6 

1400-1459 

3 

0.25 

18 

6.12 

24 

0 

0 

0 

6 

1500-1559 

0 

0.00 

1 1 

6.11 

9 

0 

0 

0 

6 

1600-1659 

3 

0.21 

21 

6.71 

14 

1 

1 

0 

D 

1700-1759 

0 

0.00 

16 

6.58 

12 

1 

0 

1 

8 

1800-1859 

0 

0.00 

1 1 

4.70 

10 

0 

0 

0 

8 

1900-1959 

0 

0.00 

8 

4.75 

8 

0 

0 

0 

8 

2000-2059 

0 

0.00 

13 

6.50 

10 

0 

0 

0 

8 

2100-2159 

0 

0.00 

8 

5.00 

3 

0 

0 

0 

5 

2200-2259 

0 

0.00 

19 

7.00 

4 

0 

0 

0 

5 

2300-2359 

0 

0.00 

6 

6.00 

1 

0 

0 

0 


TOTALS 

6 

0.27 

34 

6.22 

247 

4 

2 

2 
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Denials 


75014 Foreign National Passenger Not Verified at San Francisco (SFO) 

At 0921 hours on September 20. 2008. a San Francisco BDO reported South west 7904 (Sa n Francisco - Las 

*- l/kwov.1 nilCP T 

Vegas) passenger 


(b)(3) :49 U.S.C. § 1 1 4(r). 
(b)(6) 


(DOB: 


(b)(6) 


stated he had no ID. 


(b)(3) :49 U.S.C. 
IsiHfrHbTOI 


was offered and 


completed a Cl form. B1JU contacted IV C C for database check resulting in no record found , 
he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


(b)(3) :49 U.S.C. 
si urn fhUR\ 


] stated 


identifying data; not verified. BDO was instructed to contact IVCC if ^M 49 , 1 ) 30 § 

■* — *= = hum rhVRi 

LEO involvement or other means. 

Update: At 1 130 hours BDO reported I 


identity is verified through 


(b)(3):49 U.S.C. 
S 1 1 4(r) ; (b)(6) 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


75262 Foreign National Passenger Not Verified at Ontario (ONT) 


passenger 


(b)(3):49 U.S.C. § 
1 1 4(r1 fhVfil 

(DOB: 

(b)(6) 

stated he had no ID. 

(b)(3):49 
use S 11 


wai^iffered and completed a Cl 


form. LTSO contacted IVCC for database check resulting in no record found . 


(b)(3):49 
" c r g 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resultin gjn_no r ecord found due to lack of identifying data; 


not verified . LTSO was instructed to contact IVCC if 
or other means. 

Update: At 1740 hours LTSO reported 


(b)(3):49 
U.S.C. § 114 


identity is verified through LEO involvement 


u sc 4 § 1 1 was denied access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 


Not Verified /Allowed 


74993 Foreign National Passenger Not Verified/Allowed into Sterile Area at Baltimore (BWI) 



checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


75285 Foreign National Passenger Not Verified/Allowed into Sterile Area at Houston Intercontinental 
(IAH) 

At 1720 hours oil September 20, a Houston Interconti nental BDO reported Continental 22 39 (Ho uston 


Intercontinental - A guascalientes. Mexico) pa ssenger 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


|(b)(3):49 U.S.C. @ 1 1 4(r) s (b)(6) 


(DOB: 


(b)(6) 


]was offered and complet ed a Cl form. BDO contacted IVCC for 

jstated he is a foreign national. IVCC 


stated he had no ID. 

database check resulting in no record found . (b)(3):49 u .s c .§ 1 1 4(r) ; (b)(6) 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not verified . BDO 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


was instructed to contact IVCC if 
other means. 

Update: At 1858 hours BDO reported CBP examined 


identity is verified through LEO involvement or 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


(b)(3):49 U.S.C. § 1 1 4(r)(b)(6) 


is self deponing . TSM allowed^ 


(b)(3):49 U.S.C. § 1 1 4(r) ; (b){6) 


expired Visa and determined 


access to the security 


checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


VISITIVE SECURITY IS 
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# On Duty 


L’.S. Department of Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 

IVCC Daily Summary 
Sunday, September 21, 2008 


Transportation 
' ,7ar * Security 

Administration 



5 

5 


Time 

Period 


0000-0059 

0100-0159 


Max Call 
Queue 
Wait 
Time 
(min) 



Average 

Queue 

Time 

(min) 


0.50 

0.25 


Max Call 
Duration 
(min) 


14 

10 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


8.00 

2 

0 

0 

0 

6.75 

4 

0 

0 

0 


5 

0200-0259 

0 

0.00 

7 

4.50 

2 

0 

0 

0 

5 

0300-0359 

0 

0.00 

7 

4.50 

2 

1 

0 

1 

5 

0400-0459 

0 

0.00 

5 

4.00 

2 

0 

0 

0 


4 

0500-0559 

6 

0.90 

9 

5.40 

10 

0 

0 

0 

9 

0600-0659 

i 

0.05 

12 

6.45 

22 

0 

0 

0 

7 

0700-0759 

0 

0.00 

45 

10.00 

16 

1 

1 

0 

7 

0800-0859 

0 

0.00 

16 

6.71 

17 

1 

1 

0 

7 

0900-0959 

0 

0.00 

12 

5.77 

22 

0 

0 

0 

6 

1000-1059 

2 

0.11 

19 

5.83 

18 

0 

0 

0 


5 1100-1159 6 1.33 


5 1200-1259 3 0.24 


6 1300-1359 2 0.21 


7 1400-1459 1 0.16 


6 1500-1559 1 0.23 


6 1600-1659 3 0.36 



30 

2 

1 

1 

17 

1 

0 

1 

29 

0 

0 

0 

37 

0 

0 

0 

22 

0 

0 

0 

44 

0 

0 

0 



1700-1759 2 


1 800- 1 859 
1900-1959 
2000-2059 
2100-2159 



2200-2259 0 


0.32 

0.07 

0.06 

0.12 

0.12 

0.00 


23 

5.68 

12 

3.69 

21 

5.39 

20 

4.76 

21 

5.62 

8 

4.71 


34 

0 

0 

0 

29 

0 

0 

0 

18 

1 

1 

0 

17 

1 

1 

0 

8 

0 

0 

0 

7 

1 

1 

0 


6 2300-2359 0 0.00 33 11.89 9 0 0 0 


TOTALS 6 0.26 45 5.79 418 9 6 3 































































































































































































































Denials 


75501 Foreign National Passenger Not Verified at New York Kennedy (JFK) 

At 0755 hours on September 21, a New^odyCenned^STSO^eported Virgin Amer ica 1228 (New York 


Kennedy - San Francisco) passenger 


(b)(3):49 U.S.C. § 1 1 4(% 


in no record found. 


(b)(3) :49 U SC § 1 U(r) (b)(6) 


(DOB: 


(b)(6) 


stated she had no ID. 


was offered and com pleted a Cl form. STSO contacted IVCC for database check resulting 


(b)(3) :49 U.S.C. § 1 1 4(r) : 


stated she is a foreign national. IVCC consulted TSOC for TECS check 


resulting in no record found due to lack of identifying data; not verified. STSO was instructed to contact IVCC 


if |(b)(3):49 U.S.C § 1 14(r).(b) 


dentity is veri fied through LEO inv olvement or other means. 


Update: At 0920 hours STSO reported 


(b)(3):49 U.S.C. § 1 1 4(r). 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


75500 Foreign National Passenger Not Verified at Houston Intercontinental (IAH) 

At 0808 hours on September 21, a Ho uston Intercon tinental BDO reported US Airways 280 (Houston 
Intercontinental - San Jose) passenger | (DOB: t b )( 6 ) 1 stated she had no ID. 


Djlwas offered and 

completed a Cl form. BDO contacted IVCC for database check resulting in no record roundoff] stated she is a 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data: not verified . BDO was instructed to contact IVCC if |^j AQ | identity is verified through LEO involvement or 
other means. __ 

Update: At 0915 hours BDO reported was denied access to the security checkpoint and sterile area. There 
was no impact to airport operations or media attention. 


75629 Foreign National Passenger Not Verified at Nashville (BNA) 

At 1 1 07 hours on September 2 1 . a Nash ville BDO reported Southwest 2897 ( Nashville - San Jose) pass enger 

' ™ Jvas 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


iDOB: 


(b)(6) 


stated he had no ID. 


(b)(3):49 U.S.C § 1 14(r), (b)(6) 


offered and completed a C l form. BDO contacted IVCC for database check resulting in no record found . 

|(b)(3):49 U.S.C § 1 1 4(r) : (b)(6) Stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; not verified . BDO was instructed to contact IVCC if 


(b)(3) 49 U.S.C. 
ft 


(b)(3) :49 U SC § 

1 1 4fU fhVfil 


identity is verified throug h LEO involvement or oth er means. 

] was denied access to the security checkpoint 


Update: At 1230 hours BDO reported 
and sterile area. There was no impact to airport operations or media attention. 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


761 17 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 1934 h ours on September 2 1 , a La s Vegas BD O reported Allegiant Air410 (Las Vegas - Grand Junction) 


passenger 


(b)(3):49 U.S.C. § 1 1 4(r). 

friVfil 


1 


(DOB: [ 


(b)(6) 


stated she had no ID. 


form. BDO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record founa 


(b)(3):49 
USC S 1 14 


lwas of fered and completed a Cl 
stated she is a foreign 
ack of identifying data; 


1(b)(3) :49 

4 


lue to 


identity is verified through LEO involvement or 


not verified . BDO was instructed to contact IVCC if 

other means. 

Update: At 2033 hours BDO reported u s e § was denied access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 


76148 Foreign National Passenger Not Verified at Las Vegas (LAS) 


(b)(3) :49 U.S.C. § 1 1 4(r) .(b)(6) 

|(dob| 

(b)(6) \ stated she had no ID. 

(b)(3) :49 U.S.C. § 1 1 4(r). 

LilL 


wa s offered and 

lid. |(b)(3):49 U.S.C. §114(1% 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


of identifying data: not verified . TSO was instructed to contact IVCC if 
verified through LEO involvement or other means 


(b)(3) :49 U.S.C. § 1 1 4(r).(b) 
( 6 ) 


identity is 


Update: At 2100 hours TSO reported 


(b){3):49 U.S.C § 1 1 4(r). 

ILLL 


declined further attempts to verify her identity and 


walked away. There was no impact to airport operations or media attention. 



76194 Foreign National Passenger Not Verified at Seattle (SEA) 

At 2237 h ours o n Septemb er 2 1 , a Seattle STSO rej^orted Alaska 6 14 (Seattle - Las Vegas) passenger f^-V 4 ^ 


(b)(3) :49 


(b)(6) 


stated she had no ID. 


,c r 811 fDOB: 

U.b.G. a 1 1 r i i ii i *4 f k u ■ . 

contacted IVCC for database check resulting in no record found . :49 


was of fere^and completed a Cl form. STSO 

stated she is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not verified . 


Identity is verified tlirom’li LI 


STSO was instructed to contact IVCC if 
Update: At 2336 h ours STSO reported that lest was unable to verify 

(b)(3):49 1 


further questioning, 
to airport operations or media attention. 


(b)(3) :49 

u.s.c.§ - 


U.S.C. § 11 


30 involvement or other means, 
identity and took her in for 
kvas denied access to the security checkpoint and sterile area. There was no impact 


1(b)(3) :49 
1 * b so 


Not Verified /Allowed 


75395 Foreign National Passenger Not Verified/Allowed into Sterile Area at Washington Dulles (IAD) 

At 0316 hours on Scntember 21. a Washington Dulles STSO reported TACA 591 (Wnsliinotnn rinllpg- Snn 

1 Tj , . 1 I ' l v DHCP £ H 1 A ^ 


Salvador) passenger 


(b)(3) :49 U.S.C. § 1 1 4(r)(b){6) 


](DOB 


(b)(6) 


(b)(3):49 U.S.C. § 

(r). (b)(6) 

offered and comp leted a Cl form. STSO contacted IVCC for database check resulting in no record tound. 


stated he had no ID. 


was 


(b)(3):49 U.S.C. § 1 1 4 
fr) (b)(6) 


| stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 

found due to lack of identifying data; not verified . STSO was instructed to contact IVCC jf |(b)(3Q9 u s.c.§ ii4(r) 

identity is verified through LEO involvement or othe r means . 

Update: At 0400 hours STSO reported CBP verified l^ K3 ? 49 u sc § _^ 


(b)(3) :49 U.S.C § 114 
(r).fb)(6) 


Guatemalan ID and fingerprints . STSO allowed 
area after being designated a sclcctcc. There was no impact to airport operations or media attention. 


identity through CBP database using 


access to the security checkpoint and sterile 


75618 Foreign National Passenger Not Verified/Allowed into Sterile Area at Chicago O’Hare (ORD) 

At 1110 hours on Septembe^^aQiicago O’ Hare BDO reported America n 4357 (C hicago O’ Hare - 
Cleveland) passenger 


(b)(3) :49 U.S.C. § 
11 J M 


]:dob 


(b)(6) 


staled he had no ID. |P^ 3 ]i 4 f] _was_offered and completed 


a Cl form. BDO contacted IVCC for database check resulting in no record found. , (stated he is a foreign 


national. IV( ^C consu lted TSOC for TECS check resulting in no record found due to lack of identifying data; 

then presented a temporary New York Visitor’s Driver’s License with photo and BDO 


1(b)(3) :4H 
' c r a 


not verified . 

expressed concern that the ID might be fraudulent. BDO was instructed to refer to SOP and to contact IVCC if 

'(b)(3) :49 r ° 

U.S.C. s 11 


identity is verified through LEO involvement or other means. 


Update: At 1233 hours BDO reported LEO verified 


|(b)(3):49 

l^Uii 


identity through NC1C database using 


(b)(3):49 

U-S.C.S 


information from a temporary New York Visitor’s Driver’s License with photo . STSOSTSO allowed 
access to the security checkpoint and sterile area after being designated a selectee. There was no impact to 
airport operations or media attention. 


75709 Foreign National Passenger Not Verified/Allowed into Sterile Area at West Palm Beach (PBI) 

At 1256 hours on Septe mber 2 L a West Pa lm Bea ch BDO re ported Southwest 410 (WcsH^alm Beach - 
Philadelphia) passenger |( b )(V 43 u sc ■§ 114 


] (DOB: 


(b)(6) 


stated she had no ID. 


(b)(3) :49 
i s r. si 


Mr i. 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found , 
she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


Iwas offere d and 
stated 


(b)(3) 49 


identifying data; not verified . BDO was instructed to contact IVCC if| 
LEO involvement or other means. 

Update: At 1333 hours STSO reported that he verified ^ b)(3) 49 USC 


|(b)(3):49 U.S.C. § 
1 1 4(r) (b)(6) 


identity is verified through 


$ 1 1 4frUblf61 


identity based on a Brazillian Driver’s 


License with photo, credit cards and a voter’s registration card . STSO allowed access to the security 

checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 
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IVCC Daily Summary 
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Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


6 

0000-0059 

0 

0.00 

7 

4.00 

5 

0 

0 

0 

6 

0100-0159 

0 

0.00 

17 

7.78 

9 

2 

1 

1 

6 

0200-0259 

0 

0.00 

24 

9.00 

4 

0 

0 

0 

6 

0300-0359 

0 

0.00 

14 

14.0 

0 

0 

0 

0 

7 

0400-0459 

0 

0.00 

8 

6.50 

2 

0 

0 

0 

5 

0500-0559 

0 

0.00 

0 

9.08 

12 

0 

0 

0 

7 

0600-0659 

0 

0.00 

1 1 

4.67 

15 

0 

0 

0 

7 

0700-0759 

0 

0.00 

29 

5.89 

18 

0 

0 

0 

7 

0800-0859 

5 

0.17 

28 

6.83 

29 

1 

0 

1 

7 

0900-0959 

0 

0.00 

56 

9.58 

12 

1 

1 

0 

7 

1000-1059 

4 

0.59 

16 

5.93 

27 

0 

0 

0 

7 

1100-1159 

0 

0.00 

16 

5.57 

30 

0 

0 

0 

7 

1200-1259 

0 

0.00 

16 

6.00 

18 

0 

0 

0 

7 

1300-1359 

0 

0.00 

16 

5.95 

22 

0 

0 

0 

4 

1400-1459 

1 

0.27 

19 

4.96 

26 

0 

0 

0 

6 

1500-1559 

2 

0.32 

30 

5.44 

25 

1 

1 

0 

6 

1600-1659 

1 

0.20 

14 

4.24 

25 

0 

0 

0 

D 

1700-1759 

1 

0.30 

40 

7.60 

21 

0 

0 

0 

D 

1800-1859 

1 

0.24 

30 

6.24 

17 

1 

1 

0 

6 

1900-1959 

1 

0.17 

17 

5.50 

12 

0 

0 

0 

6 

2000-2059 

1 

0.33 

5 

3.17 

6 

0 

0 

0 

6 

2100-2159 

1 

0.44 

30 

8.67 

9 

0 

0 

0 

3 

2200-2259 

0 

0.00 

18 

10.8 

5 

4 

4 

0 

3 

2300-2359 

4 

1.33 

25 

7.00 

9 

0 

0 

0 


TOTALS 

5 

0.20 

56 

6.22 

358 

11 

8 

3 
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Denials 


76232 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 01 05 hours on Septem ber 22. 2008. a Las Vegas BDO rep orted Jet Blue 200 (Las Vegas - New 

: , er 1(b)(3) 49 USC" ~ ' ' 


York Kenne dy! passenger 


1 4(r) i (b)(6) 


1(b)(3) :49 
i ■= r 


(DOB: 


(b)(6) 


stated he had no ID. 


|(b)(3):49 
U S C § 1 1 4( 


w as offered and complete d a Cl form. BDO contacted IVCC for database check resulting in no 

irt 1(b)(3). 49 U .S.C. § 1 1 4(r) ; (b) I hp ic n frn f’nr 'T'PT^Q 


re.siiltinc- in nn rernrd fo 

iuiid due to lack of identifying data: not verified. BDO was instructed to contact IVCC if 

(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 

| identity is veri 
BDO repotted 

fied through LEO inv( 

ilvement or other means. 

was denied access to the security checkpoint and 

Update: At 0133 hours 

(b)(3):49 U.S.C. § 1 1 4(r).(b) 




sterile area. There was no impact to airport operations or media attention. 


76414 Passenger Not Verified at New York Kennedy (JFK) 

At 0944 hours oil September2j JL a_Ne^YorkJCennedv LTSO rep orted that JetBlue 187 (New Y ork Kennedy - 
Las Vegas) passenger (b)(3):49 u.s.c. § ii4(r) ; (b)(6) |(PQB; 


(b)(6) 


stated he had no identification. 


(b)(3) :49 U.S.C 
Is 11 4fr). (b)(6) 

was offered a nd completed a Cl form, LTSO contacted IVCC for database check resulting in no record t ounce 


(b)(3):49 U.S.C 
S 1 1 dfrl fhVfil 


_ was unable to provide information for alternate verification; not verified. LTSO was instructed to 

1^ min mum — i i ,. n ic^ ! 

contact IVCC iff)®: 49 usc - 


I n 1 1 n f rl mlml 1 f hlnv , Q 

Update: At 1 1 10 hours LTSO reported |n 


identity i s verified thro ugh LEO involvement or other means. 

" ” l was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


76708 Foreign National Passenger Not Verified at Kahului (OGG) 

At 1543 hours on September 22, a Kahului TSM reported HawaiianAirlines 1215 (Kahului - Honolulu) 


(b)(6) 


stated he had no ID. 


(b)(3) :49 


passenger |(b)(3):49 u.s.c. § i u | (DOB:[ 

form. TSM contacted IVCC for database check resulting in no record found . 


lwas offere d and completed a Cl 


stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


1(b)(3) :49 
i g r a ^ 


not verified. TSM was instructed to contact IVCC if , 

■! I V f M 1 1 A > 


identity is verified through LEO involvement or 


other means. 


Update: At 1645 hours TSM reported In qn 4 s - 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


76842 Foreign National Passenger Not Verified at Los Angeles (LAX) 

At 1853 hours on September 22. a Los A ngeles BDO reported American 144 ( Los Angeles - W ashington 

J (DOB: [40(6) | sla ied he had no ID. a § ' I was offered a nd 


(b)(3):49 U.S.C. § ' 

■ffiL 


I4(r) : (b) 


Dulles) passenger 

completed a Cl form. BDO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resu lting in no record 


|(b)(3) :49 U S.C.§ 

114fr) (b)(6) 

round due to lack 


of identifying data: not verified . BDO was instructed to contact IVCC if 
through LEO involvement or other means 


(b)(3) :49 U.S.C § 

1 1 4fr1 fhlfRI 


identity is verified 


Update: At 1950 hours BDO reported 
away. There was no impact to airport operations or media attention. 


|(b)(3):49 U.S.C. § 
4frUblf6) 


declined further attempts to verify his identity and walked 


76908 Foreign National Passenger Not Verified at Las Vegas (LAS) 
At 2205 hours on St 
Midway) passenger 


(b)(3):49 U.S.C. § 1 14(r), (b)(6) 

(DOB: 

(b)(6) 

stated he had no ID. 

(b)(3) :49 


was 


offoretfoind completed a Cl form. BDO contacted IVCC for database check resulting in no record found. 


1(b)(3) :49 


Il l s c s | -Mb I 

due to lack 


staled he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


of identifying data; not verified . BDO was instructed to contact IVCC if 


(b)(3):49 U.S.C. 


identity is 


SENSITIVE SECURITY INFORMATION 
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verified through LEO involvement or other means . 


Update: At 0000 hours BDO reportet ffi^l; 4 ^ ., ., i(r 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


76909 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 2210 hours oil S eptember 22. 2008. a Las Vegas BD O reported Southwest 177 (Las Vegas - Chicago 


lassenger 


(b)(3):49 U.S.C.§ 1 1 4(r) (b)(6) 


(DOB: k b X 6 ) ~1 stated he had no ID. 


(b)(3) :+9 
'^.sm 


lu.s.c. § 11 4(r 
record found. 


w as offered and complet ed a Cl form. BDO contacted IVCC for database check resulting in no 


(b)(3) :4S U.S.C. § 1 1 4(r).(b) 

m. 


stated he is a foreign national. IVCC consulted TSOC for TECS check 


resulting in no record found due to lack of identifying data; not verified . BDO was instructed to contact IVCC if 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


Update: At 0000 hours BDO reported [ 


identity is verifieddtroughLEOhivolvement or other means. 


(b)(3):49 U.S.C. § 1 1 4(r).(b) 

IQ_ 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


76916 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 2239 hours on S eptember 22. 20 08. a Las Vegas BDO reported South west 177 (L as Vegas - Chicago 




DOB 


PKB) 


staled he had no ID. 


1(b)(3) :49 


Midwiv) (b)(3):49 U.S.C. § 

iviiuwdyy pas&ciigei 'j 1 4f r ] | j uv iitrv-i i±>* ii i ^ r. s, u a 

a Cl form. BDO contacted IVCC tor database check resulting in no record found . If 


was offe red and completed 


(b){3):49 
U.S.C. S 11 


stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data: not verified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0000 hours BDO reported 


|(b)(3):49 


identity is verified through LEO 


(b)(3):49 
U S C. S 1 14 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


76917 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 2210 hours on September 22, 2008. a Las Vegas BDO reported Southwest 177 (Las Vegas - Chicago 
Midway) passenger I dOB:’ =^= 


(b)(6) 


stated he had no ID. 


(b)(3) 49 
" ° ^ ° 


was offered and 


1(b)(3) :49 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found , 
is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; not verified , BDO was instructed to contact IVCC iff 
LEO involvement or other means. 

Update: At 0000 hours BDO reported 


] staled he 


1(b)(3) :49 
U.S.C. s 


1±L 


identity is verified through 


(b)(3):49 
U.S.C. S 114 


There was no impact to airport operations or media attention. 


was denied access to the security checkpoint and sterile area. 


Not Verified /Allowed 


76242 Foreign National Passenger Not Verificd/Allowcd into Sterile Area at Aguadilla, PR (BQN) 

At 0134 hours oil Sept ember 22. 2008. an Aguad illa, PR STSO reported Spirit 374 (Ag uadilla. PR - Fort 
Lauderdale) passengeif u J(DOB: ' 


(b){6) 


stated he had no ID. 


1(b)(3) :49 
U.S.C. S 11 


was offered 


(b)(3) :49 


and completed a Cl form. STSO contacted IVCC for database check resulting in no record found 
stated he is a foreign national. IVCC consulted TSOC for TECS check re sulting in n o record found due to lack 
of identifying data; not verified. STSO was instructed to contact IVCC if 1 1 u identity is verified through 

LEO involvement or other means. 

Update: At 0221 hours ^TSO repor ted CBP verified 
database. STSO allowed 


(b)(3) :49 
U.S.C. S 1144 


1(b)(3) :49 




identity through court documents and CBP 
laccess to the security checkpoint and sterile area after being designated a 


selectee* There was no impact to airport operations or media attention* 


SENSITIVE SECURITY INFORMATION 


WARMING : THIS RECORD CONTAINS SENSITIVE SECURITY IfirPTlhl \\jn\ I Tl I' T IS i I III , || I I I I Mill II 49 CRR PARTS 1 5 AND 1 520. NO PART OR THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A "NEED TO KNOW," AS DEFINEDlft99W^g«J^?AND 1520* EXCEPT WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE SECgfrP*rtTOFHW*t^yD$ECURITY. UNAUTHORIZED RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I h|| II 1 l'l II I I DISCLOSURE I 'I'M |)|i|| hi |l i 552 AND 49 C.F.R. PARTS 15 AND 1520. 


Page 3 of 4 



76389 Passenger Not Verified/Allowed into Sterile Area at Portland (PDX) 

At 0848 hours on September 22. a Po rtland BDO reported United 372 (Portland - San Francisco) passenger 


(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


(DOB: 


(b)(6) 


with photo and stated he had no other identification^ 


presented a current Mexican Chauffeur Driver’s License 

was offered and completed a 


TTTFf3):49 U.S.C. § 1 1 4(r) : (b)(6) 


Cl form. BDO contacted IVCC for database check resulting in no record found, 
stated he is a foreign national. IVCC consulted TSOC for TECS check r esulting in no record found due to lack 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


1(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


of identifying data; not verified. BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 

Update: At 1014 hours B DO reported that a LEO was req uested but did not respond. After a BDO risk 
assessment TSM verified 
License. TSM allowedj 


(b)(3) :4G U.S.C. § 1 1 4(r) : (b)(6) 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


| identity based on the Mexican Chauffeur Driver’s 
J access to the security checkpoint and sterile area after 


being designated a selectee. There was no impact to airport operations or media attention. 


76904 Passenger Not Verified/ Allowed at San Diego (SAN) 

At 2153 hoursmgSegtemb^^ San Diego BDO reported that Southwest 608 (SanDiego^San Jose) 


passenger 


r 1(b)(3) :49 U.S.C. § 1 14(r) ; (b)(6) 


JDOB 


(b)(6) 


stated she had no identification. 


(b)(3) :49 U.S.C. 1 
J 1 fh ' m ' * 


was 


offered and completed a Cl form. BDO contacted IVCC for database check resulting in no record found. BDO 


was instructed to contact IVCC if 


(b)(3) :49 U.S.C § 
1 1 4fri mum 


id entity is veri rie^ through LEO involvement or other means. 

identity through CBP database using her 


|(b)(3) :49 U S.C.§ 


Update: At 23 14 hours BDO reported CBP verified 

physical descr iption and another residence address that she had not presented previously. BDO allowed 
?i Afruwfif C ^ access to the security checkpoint and sterile area after being designated a selectee. There was no 


impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 


WARMING : THIS RECORD CONTAINS SENSITIVE SECURITY irirTlhl fiT|0f I Tl l~ T IS i I III , || I I I I Mill II 49 CRR PARTS 1 5 AND 1 520. NO PART OR THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A "NEED TO KNOW," AS DEFINEDlft99W^g«J^?AND 1520. EXCEPT WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE SECgfrP*rtTORHW*S^^DSECURITY. UNAUTHORIZED RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I h|| II 1 I 1 II I I DISCLOSURE I 'I'M |l|i|| hi |l i 552 AND 49 C.F.R. PARTS 15 AND 1520. 
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# On Duty 


transportation 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Tuesday, September 23, 2008 


Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


2 

0200-0259 

0 

0.00 

14 

9.00 

2 

0300-0359 

0 

0.00 

7 

7.00 

3 

0400-0459 

0 

0.00 

13 

13.0 


3 0500-0559 


5 0600-0659 


5 0700-0759 


6 0800-0859 


5 0900-0959 


5 1000-1059 


1100-1159 


1200-1259 




2200-2259 



1300-1359 

7 

1.48 

18 

6.22 

27 

0 

0 

0 

1400-1459 

2 

0.23 

1 1 

5.14 

22 

0 

0 

0 

1500-1559 

2 

0.12 

1 1 

6.19 

16 

0 

0 

0 

1600-1659 

0 

0.00 

15 

6.78 

18 

0 

0 

0 



4 

2300-2359 

3 

0.67 

37 

14.33 

6 

2 

2 

0 


TOTALS 

14 

0.41 

42 

7.17 

275 

17 

11 

6 


— SECURrmNfc QBMfflTPN 

WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATinfcli»J!mSBNSBQU^O UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY EE 

DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I I' HI 1 1 ll I I CFR PARTS I II I | II WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I' II II SECRETARY OF HOMEtAND I I II 1 1 f ' I I II 1 1 1 1 1 I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II || llll 'I'l'll II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. UJS*ND 49 C.F.R. PARTS 15 AND 1520. 
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Denials 


76938 Foreign National Passenger Not Verified at Los Angeles (LAX) 

Al 0012 hours oil Se niemher 23. a Los A ngeles BDO rep orted American 10 f Los A nee 


epi 

Kennedy) passenger fefm U S C § 114 


(DOB: 


(b)(6) 


stated he had no ID. 


(b)(3):49 

" gr - 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found , 
is a foreign national. IVCC consulted TSOC for TECS check resulting in no reco rd found due to lack of 


es- New York 
was offered an d 

| stated he 


(b)(3) 49 


rn in 

identifying data: not verified. BDO was instructed to contact IVCC ifr^l: 4 ? . . , 

1 1 LLL^L^fcLJJJ. 

LEO involvement or other means. 

Update: At 0100 hours TSM reported 


identity is verified through 


(b)(3):49 
use, s ■ 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

76971 Foreign National Passenger Not Verified at Lihue (LIH) 

At 0247 hours o n September 23, a Lihue STSO repo rted Alaska 854 (Lihue - Seattle) passenger 


(b)(3):49 U.S.C.§ 

_ 


rDOB: 


(b)(6) 


] stated he had no ID. 


(b)(3):49 U.S.C.§ 


(b) 


was offered and completed a Cl form. 


STSO contacted IVCC for database check resulting in no record found . 


|(b)(3) :49 U.S.C. § 
1 1 IhVfil 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


not verified . STSO was instructed to contact IVCC if | 
involvement or other means. 

Update: At 0314 hours STSO reported 


1(b)(3) :49 U.S.C. 
14fQ 


identity is verified through LEO 


|(b)(3):49 U.S.C. § 
4(D .(b)(6) 


area. There was no impact to airport operations or med 

76995 Passenger Not Verified at Buffalo (BUF) 


was denied access to the security checkpoint and sterile 
ia attention. 



77059 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 0827 h ours on Seniemher 23. a Las Vega s TSO reported US Airways 50 (Las Vegas^NewJYnLKemre^) 


passenger 


(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


(DOB 


(b)(6) 


stated he had no ID. 


1(b)(3) :4S U.S.C. § 1 1 4{r) .(b)(6) 


was offered and completed a Cl form. TSO contacted IVCC for database check resulting in no record found . 


1(b)(3) :49 U.S.C § 1 1 4(r) .(b)(6) 


stated he is a foreign national. IVCC consulted TSOC for TECS cheek resulting in no 


record found d ue to lack of identifying data: not verified . TSO was instructed to contact IVCC if 

1 identity is verified thr ough LEO involvement or other means 

- - ■ (b)(3):49 U.S.C. § 114(r) : {b){6) f 


(b)(3) :49 U.S.C 


1(b)(3) :49 


Update: At 0840 hours TSO reported 


was denied access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 

77065 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 0836 h ours on September 23. a Las Vegas TSO reported US Airways 50 (L as Vegas - New York Kennedy) 


passenger 


(b)(3):49 U.S.C. § 1 14(r),(b)(6) 


(DOB: 


(b)(6) 


stated he had no ID. 


1(b)(3) :49 
U.S.C s ■ 


Hi 


completed a Cl form. I SO contacted IVCC for database check resulting in no record found 


w as offered a n d 

stated 


(b)(3):49 


he is a foreign national. IVCC consulted TSOC for TECS check resu 

tine in no record found due to lack of 

identifying data; not verified. TSO was instructed to contact IVCC if 

(b)(3) :49 U.S.C. 
S 1 1 4frt.fblf6t 

identity is verified throm 


LEO involvement or other means. 

Update: At 0840 hours TSO reported 
There was no impact to airport operations or media attention. 


P(3)49 
' <= o R mi 


was denied access to the security checkpoint and sterile area. 


VISITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I Hill 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I 1 II II SECRETARY OF HOMELAND I I II 1 1 f 1 I I II 1 1 1 1 1 I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| lllMI'I'lll III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. UJ#*ND 49 C.F.R. PARTS 15 AND 1520. 
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77093 Foreign National Passenger Not Verified at New York Kennedy (JFK) 
At 1054 hours on Scptcmbcji- 
Houston Hobby) passenger 


r / ^ a im ™ y nrr k c 

(b)(3) :49 U.S.C. § 1 1 4(r).(b) 
(6) 

nncay 

;dob| 

i 5 ivi repor 

(b)(6) 

Tea JCIBIUC 043 (INC 1 
[dated he had no ID. 

(b)(3) :49 U.S.C. 

5 1 1 4(r) .(b)(6) 


was offered 


1 1 4fr1 fhVfil 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


of identifying data: not verified . TSM was instructed to contact IVCC if | 
through LEO involvement or other m eans 


(b)(3):49 U.S.C.§ 

A Sr\ SV,\SQ\ 


identity is verified 


Update: At 1334 hours TSM reported gj HfrUbiref 


area. There was no impact to airport operations or media attention 


was denied access to the security checkpoint and sterile 


77144 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 1116 h ours on September 23 . a La s Vegas TS O reported Southwe st 1 830 11 .as Vegas - Chicago Midway) 


(b)(3) :+9 U S.C. § 1 1 4(r). 

M2L 


passenger 
Cl form. TSO contacted IVCC 


(DOB: 


(b)(6) 


staled he had no ID. 


(b)(3) 49 
11 SlUfp 


for database check resulting in no record found . 


was_offered and completed a 
stated he is a 


(b)(3) :49 


LUi 


foreign national. IVCC consulted TSOC for TF.CS check resulting in no record found due to lack of identifying 


data: not verified . TSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1233 hours TSO reported 


{ esuntng in n< 

(b)(3):49 U S C I 


identity is verified through LEO 


1(b)(3) :49 
1 ^ 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention 


77151 Passenger Not Verified at Miami (MIA) 

AHJ_£7Jrouns_on^^ 23, a Miami LTSO reported that American 869 (Miami -San Jose) passenger 


1(b)(3) :49 U.S.C § 1 1 4(r) ; (b){6) 


fDOB: 


(b)(6) 


plated he had no identification. 


(b)(3):49 U.S.C. § 


14 


kvas offered and 


completed a Cl form. LTSO contacted IVCC for database check resulting in no record found. 


(b)(3) :49 U.S.C. § 11 


wps unable to provide information for alternate verification; not verified . LTSO w'as instructed to contact IVCC 
identity is verified through LEO inv olvement or other means. 

. Ifhira-dQ 1 1 q r ft I ... 


(b)(3) :49 U.S.C. § 114 
ir (r) .(b)(6) 


Update: At 1 350 hours LTSO reported 


(b)(3) :49 U.S.C. § 
14<rHbK61 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 

77399 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 1838 hours on Septembe r 23, a Las Vegas TSO reported South west 1245 (Las Vena s - Portland) passenger 

] stated he had no ID. 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


(DOB 


(b)(6) 


(b)(3) :49 U.S.C. § 1 1 4(r) : 


completed a Cl form. TSO contacted IVCC for database check resulting in no record found . 


was offered and 


(b)(3) :49 U.S.C. 


1(b)(3) :49 
I SC. s 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data: not verified . TSO was instructed to contact IVCC if 
identity is verified through LEO invol vement or other mean s. 


(b)(3) :49 U.S.C § 1 1 4(r).(b) 

Ml 


Update: At 1945 hours TSO reported 


(b)(3) :49 U.S.C § 1 1 4(r). 
(b)(6) 


^1 


was denied access to the security checkpoint and 


sterile area. There w r as no impact to airport operations or media attention. 


77481 Foreign National Passenger Not Verified at Los Vegas (LAS) 

At 23 1 1 hours on Sept ember 23, a Las Vegas BDO reported Southwest 1 338 (Las Vegas - Seattle) passenger 
- (3) ^9 U.S.C § 1 1 4(r) ; (b) | ( D0B : |(b)(6) | sla ted he had no T D, |(b)(3):49 ~1 was offere d and completed a Cl form. 

BDO contacted IVCC for database check resulting in no record found , stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 
not verified . BDO was instructed to contact IVCC if [ identity is verified through LEO involvement 

or other means. 

Update: At 2352 hours BDO reported 


(b)(3):49 
" g ^ 




was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


NJSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," l|| I IIHI Mil 49 CFR I III I I II I Mini | III INI THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY III III II 111,1 1 1 III I I 1 ll II SECRETARY OF HOMELAND I I II 1 1 f 1 I lll||||l I II I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| nil 'iM'lf II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY5U.o.d IkJMUNID 49C.F.R. PARTS 15 AND 1520. 
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77483 Foreign National Passenger Not Verified at Las Vegas (LAS) 


(b)(3) :49 U.S.C § 1 1 4(r).(b) 



(DOB 

(b)(6) 

stated he had no ID. 


(b)(3):49 U.S.C.§ 
1 1 fhlffil 


form. TSO contacted IVCC for database check resulting in no record found 


Seattle) passenger 
was offered and completed a Cl 
stated he is a 


|(b)(3):49 U S.C.§ 

' 4M (Wfil 


foreign national. IVCC consulted TSOC for TECS check resulting in no rec ord found due to lack of identifying 


data; not verified . TSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 2345 hours TSO reported 


(b)(3) :49 U.S.C. § 11 

ill Mffil. 


identity is verified through LEO 


(b)(3):49 U.S.C. § 
-14frHhVfi1 


area. There was no impact to airport operations or media attention. 


] was denied access to the security checkpoint and sterile 


Not Verified /Allowed 


76967 Foreign National Passenger Not Verified/Allowed into Sterile Area at Honolulu (HNL) 

At 0208 h ours on Septemb er 23, 2008. a Honolulu STSO reported Hawaiian 8 (Honolulu - Las Vegas) 

(DOB:[ 


(b)(3):49 U.S.C. § 


passenger 

form. STSO contacted IVCC for database c 


(b)(6) 


stated she had no ID. 


(b)(3) 40 

LLS^_£_L 


w as offered and completed a Cl 


heck resulting in no record found . 


national. IVCC consulted TSOC for TECS check i 


(b)(3):49 
11 ^ s i 


not verified . STSO was instructed to contact IVCC if 
or other means. 

Update: At 0235 hours STSO reported 
information on Cl form. STSO allowed 


|(b)(3):49 


_ 


stated she is a foreign 
record found due to lack of identifying data; 


identity is verified through LEO involvement 

'RP verified|™ J ^ ]]A \ identity through CBP database using 
u sc 4 s | access to the security checkpoint and sterile area after being 


designated a sclcctcc. There was no impact to airport operations or media attention. 


77010 Foreign National Passenger Not Verified/Allowed into Sterile Area at Lexington (LEX) 

At 0608 hours on S eptem ber 23. a Lex ington TSM reporter! Northwest 5753 (Lexington - Memphis) passenger 


(b)(3):49 U.S.C. 


§114 


JDOB: 


(b)(6) 


b stated she had no ID. 


(b)(3) :49 
sr. S1H 


was offered and completed a Cl form. 


TSM contacted IVCC for database check resulting in no record found . IVCC consulted TSOC for TECS check 
resulting in no record found due to lack of identifying data; not verified . TSM was instructed to contact IVCC if 
J identity is verified through LE ^ mvolvemp nt or other means. 

identity w as verified after examining a Mexican voter’s 
s Hospital. 


(b)(3) :49 
U.S.C. S 1 14fr 


Update: At 0830 hours TSM reported that 
registration card and a letter received from the Shriller 


|(b)(3):49 
U.S.C. §_ 


1 4 (r) 


(b)(3) 49 
use S 11 


was allowed access to the security 
checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


77080 Foreign National Passenger Not Verified/Allowed into Sterile Area at Detroit (DTW) 


At 0916 hours on Sep 


(b)(3):49 U.S.C. § 1 1 4(r).(b) 

( 6 ) 

form. STSO contacted 


ember 23, a Detroit STSO reported R oval Jordanian 268 (Detroit - Amman) passenger 

w as offered and c ompleted a Cl 


DOB: 


(b)(6) 


stated he had no ID. 


(b)(3) :49 U.S.C. § 
114(r).(b)(6) 


IVCC tor database check resulting in lio record found . 


(b)(3) :49 U SC § 

njiAWRVfii 


stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data; not verified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1045 hours TSM reported 
information on Cl form. TSM allowed 


(b)(3) :49 U.S.C. § 
14(D.(b)(6) 


identity is verified through LEO 


PP verifier! |(b)(3):49 U.S.C. g 


(b)(3) :49 U.S.C. § 
1 1 4(r) : (b){6) 


identity through CBP database using 


[access to the security checkpoint and sterile area after 


being designated a selectee. There was no impact to airport operations or media attention. 


MSITIVE SECURITY IS 


WARNING : THIS RECORD CONTAINS SENSITIVE I l III II INI ll I I II ||,l 1 1 III I I ll 11111111,111 I UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 

DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I Hill 1 1 ll I I CFR PARTS I II I | II WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
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77125 Foreign National Passenger Not Verificd/Allowcd into Sterile Area at Seattle (SEA) 

At 1025 hours oil September 23. a Sea ttle STSO reported Alaska 300 (Seattl e - San Francisco) passenger 


(b)(3):49 U.S.C. § 1 1 4(r),(b)(6) 


offered and completed a C 


(b)(3):49 U.S.C. § 1 14(r). (b)(6) 


|(DOB: 

(b)(6) 

stated she had no ID. 

(b)(3):49 U.S.C. § 1 1 4(r),(b)(6) 


rvas 


form, STSO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in 


no record found due to lack of identifying data: not verified. STSO was instructed to contact IVCC if 


|(b)(3):49 U.S.C. § 1 1 4(r) i (b)(6) 


identity is verified thro ugh LEO involvement or othe r means 


Update: At 1125 hours STSO reported CBP verified 


|(b)(3):49 U.S.C. § 1 14(r) : (b)(6) 


database using information on Cl form. STSO allowed 


|(b){3):49 U.S.C. § 1 1 4(r) s (b)(6) 


identity through CBP 


access to the security 


checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


77127 Foreign National Passenger Not Verified/Allowed into Sterile Area at Charlotte (CLT) 

At 1052 hours on Seotember 23, a Charlotte LTSO reported US Airways 17 1 1 (Charlotte - Norfolk t passenger 

| staied ^ hgd nQ Ip | v 


(b)(3) :49 U.S.C. § 1 1 4(r),(b)(6) 


(DOB: 


(b)(6) 


was offered and 


completed a Cl form. LTSO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


(b)(3) :49 U.S.C 


(b)(3):49 U.S.C. § 114 
frl fhlfRI 


identity is verified 


of identifying data: not verified . LTSO was instructed to contact IVCC if| 
through LEO involvement or other means. 

Update : At 1219 hours LT SO reported LEO responded conducted an NCIC with no record found. TSM 
verified 


(b)(3) :49 U.S.C. § 114 

in mum 


identity by contacting the Alachua County. Florida Police using a previously filed 


(b)(3) :49 U.S.C. § 


stolen passport police report. TSM allowed 
after being designated a selectee. There was no impact to airport operations or media attention. 


access to the security checkpoint and sterile area 


77395 Foreign National Passenger Not Verified/Allowed into Sterile Area at Miami (MIA) 

At 1755 hours on September 23, a Miami LTSO repo rted American 980 (Miami - Managua) passenger 


(b)(3) :49 U.S.C § 
14(r1 (b)(6) 


(DOB: |(b)(6) | stated he had no ID. c § l wa s offered and co mpleted a Cl form. 


(b)(3) :49 
U.S.C. s 1 


LTSO contacted IVCC for database check resulting in no record found. 


(b)(3) :49 U.S.C. § 
|l 1 4(r) ; (b)(6) 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resu lting in no record found due to lack of identifying data; 


not verified . LTSO was instructed to contact IVCC if | 
involvement or other means. 

Update: At 1910 hours LTSO repor ted TSM verified I 
found after initial call. TSM allowed 


|(b)(3) :49 U.S.C. § 

usiri r him 


identity is verified through LEO 


|(b)(3) :49 U.S.C. § 


(b)(3):49 U.S.C. § 

MWL 


J identity through passport and visa photo 


access to the security checkpoint and sterile area after being 


designated a selectee. There was no impact to airport operations or media attention. 


MSITIVE SECURITY IS 
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# On Duty 


Transportation 



Security 

Administration 


L’.S. Department of Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Wednesday, September 24, 2008 


Time 

Period 


0000-0059 


0100-0159 


6 

1000-1059 

6 

1100-1159 

5 

1200-1259 

5 

1300-1359 

5 

1400-1459 

6 

1500-1559 

5 1600-1659 

5 

1700-1759 

D 

1 800- 1 859 

5 

1900-1959 

6 

2000-2059 


2100-2159 


2200-2259 


2300-2359 


TOTALS 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


0.15 

17 

6.25 

20 

0.47 

26 

7.79 

19 

0.22 

13 

5.5 

IS 



Unverified 

Passenger 

Allowed 

Access 




0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

11 

6 

5 
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Denials 


77555 Foreign National Passenger Not Verified at Washington Dulles (IAD) 

At 0658 hours on ^p.ptpnihpr 74 a Waghinotnn Dulles TSO reported Taca 58 1 ( Washington Dulles - El- 

' ~ T was offered and 


Salvador) passenger 


(b)(3) :49 U.S.C § 1 1 4(r).(b) 
( 6 ) 


(DOB: per 


^stated he had no ID. 


(b)(3):49 


completed a Cl form. TSO contacted IVCC for database check resulting in no record found . 


(b)(3):49 


stated 


he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; not verified . TSO was instructed to contact IVCC if 
LEO involvement or other means. 


(b)(3) :49 U.S.C. 


identity is verified through 


Update: At 0750 hours TSO reported 


-LA. 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


77644 Foreign National Passenger Not Verified at Los Angeles (LAX) 

At 1009 hours on Sp.ntpmhpr 74 a T cik AhopIps BDO reported American 34 (Los Angeles - New York 

v (b)(3):4S U.S.C § 1 1 4(r) .(b)(6) — C . f, ■ 

Kennedy) passenger (DOB: 


(b)(6) 


stated she had no ID, 


|(b)(3) :49 U.S.C. § 
HfrUbVfil 


was 


offered and com pleted a Cl form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3) :49 U.S.C. § 
nw.fbxei 


stated she is a foreign national. IVCC consulted TSOC for TECS check resultingjn no record 


found due to lack of identifying data: not verified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or ot her means 


(b)(3) :49 U.S.C. § 
IHfrl fhlffil 


Update: At 1040 hours BDO reported TSM denied| 
area. There was no impact to airport operations or media attention. 


|(b)(3) :49 U.S.C. § 
i4fu mum 


access to the security checkpoint and sterile 


77663 Foreign National Passenger Not Verified at Los Angeles (LAX) 

At 1030 hours on Sc ntemher 24. a 
Kennedy) passen ger L 


os Anpnlcs BDO reported American 34 (Los Angeles - New York 

(b)(3):49 U.S.C. § 1 1 4(r), (b)(6) r e 


(b)(3) :49 U.S.C. § 


(DOB 


(b)(6) 


stated she had no ID. 


1(b)(3) :49 


record found . [ 


1 *= i i i 1 1 f ^ 1 1 j i ■ 

was offered and complete d a Cl form. BDO contacted IVCC for database check resulting in no 


1(b)(3) :49 U.S.C. § 1 1 4(r) .(b)(6) 


[stated she is a foreign national. IVCC consulted TSOC for TECS 


check resulting in no record found due to lack of identifying data; not verified . BDO was instructed to contact 


1(b)(3) :49 U.S.C. § 1 1 4(r) .(b)(6) 


IVCC if 

Update: At 1 120 hours BDO reported 


identity is verified thrnnnh 


|(b)(3):49 U.S.C. § 1 14(r) ; (b)(6) 


,EO involvement or other means. 

was denied access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 

77756 Foreign National Passenger Not Verified at Las Vegas (LAS) 


passenger 

(b)(3):49 U.S.C. 

S 1 1 4tr1 LhVRI 

(DOB: 

(b)(6) 

contacted IVCC for database c' 

ieck resu 


stated he had no ID. 


ting in no record found . 


(b) 

™4q ' ' 


(b) 


was offered and completed a Cl form. TSO 
stated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data: not verified . TSO 
was instructed to contact IVCC if I n [iden tity is verified through LEO involvement or other means. 

Update: At 1515 hours TSM reported was denied access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 


77857 Foreign National Passenger Not Verified at Columbus (CMH) 


At 1635 h ours on September 24. a Columbus TSM reported American 

| (DOB: 


passenger 


(b)(3) :49 U.S.C. § 114(r).(b) 

lEi. 


(b)(6) 


stated he had no ID 


535 fTolinnhns — 


(b)(3) :49 U.S.C. § 1 1 4(r). 

M6L 


allas/Fort Worth) 

nft>rpH -,inH 


Dalit 


completed a Cl form. TSM contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


of identifying data: not verified . TSM was instructed to contact IVCC if rblre) 49 u s c § 1 14<r) 

through LEO involvement or other means 

IT TCT , (b)(3):49 U.S.C. § 

Update: At 1830 hours TSM reported (r) (b)(6) 


(b)(3) :49 U.S.C. § 114 
(r) .(b)(6) 

found due to lack 


identity is verified 


14 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 
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77926 Passenger Not Verified at New York LaGuardia (LGA) 

At 1825 hours oil September 24 . a New York LaG uardia BDO repor ted that US Airways 3899 (Ne w York 


1 il I ’ J 

LaGuardia - Raleigh) passenger [ 


(b)(3) :49 U.S.C. § 114 


](DOB 


(b)(6) 


stated she had no identification.! i 1 ;' 4 )) 


LJUU W UII A I^Vl 1 viy kJl IV 11 Vi VI 11V 1 V4 V 1 1 VI 1 1 Vr* Vi VI V/ 1 1 f 1 1 | p q .j 

was offe red and completed a Cl form, BDO c ontacted I VCC for database check resulting in no record found. 


(b)(3) :49 


informed BDO she was using an alias. 


1(b)(3) :49 
U-S.C. S 1 


was unable to provide information for alternate 


verification; not verified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1950 hours BDO reported 


|(b)(3):49 


identity is verified through LEO 


(b)(3) :49 


svas denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Not Verified /Allowed 


77723 Foreign National Passenger Not Verified/Allowed into Sterile Area at Arlington (DCA) 

At 1210 hours on September 24, an Arlington STSO reported AirTran 157 (Arlington - Atlanta ) passenge r 

was 


(b){3):49 U.S.C. §114 

LlUUffil 


(DOB:pX6) 


presented an expired passport and immigration documents. 


(b)(3) 49 

" c- r t < < 


offered an d completed a Cl form. STSO contacted IVCC for database check resulting in no record found . 


(b)(3) :49 
use s 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data; not verified . STSO was instructed to contact IVCC if 
verified through LEO involvement or other means . 


(b)(3) :49 
" g r s 




] identity is 


1(b)(3) :49 
U.S.C. § 1 1 4 (r 


identity was verified through a secondary examination of 


Update: At 1415 hours TSM reported 

expired passport (photo ID) and immigration documents. TSM allowed^ 
checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


(b)(3) :49 
' sr s 


access to the security 


77749 Foreign National Passenger Not Verified/Allowed into Sterile Area at Seattle (SEA) 

iwest 554 (Seattle - Denver) passenger 


(b)(3):49 1 (DOB ' 

U.S.C. § 11 1 ' ■ 

(b)(6) 

[stated she had no ID. 

(b)(3) :49 
U.S.C. S 11 ^ 


(b) 


was offered and completed a Cl form, STSO 
Wr ^ a i i 1 stated she is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due lo lack of identifying data; not 


verified . STSO was instructed to contact IVCC 
other means. 

Update: At 1509 hours STSO reported ICE verified 


^identity is verified through LEO involvement or 


temporary asylum information. STSO allowed [fj* 


(b)(3) 49 

S 114(rl 


identity through her Israeli name and 


access to the security checkpoint and sterile area after 


being designated a selectee. There was no impact to airport operations or media attention. 


77878 Foreign National Passenger Not Verified/Allowed into Sterile Area at Burbank (BUR) 

24, a Burbank BDO reported So uthwest 12 (Bur bank - San Jose) passenger 


l(b)(3):49 U.S.C. § 1 1 4(r) (b) 


](DOB: 


(b)(6) 


stated he had no ID. 


(b)(3) :49 U.S.C. § 


form. BDO contacted IVCC for database check resulting in no record found . 


i ' 1 

I was offered an d completed a Cl 


|(b)(3) :49 U.S.C. § 
114C1 IhVfil 


stated he is a 


foreign national. IVCC consulted TSOC for TECS check rcsulringinnorccord found due to lack of identifying 


data: not verified. BDO was instructed to contact IVCC if 


(b)(3) :49 U.S.C. § 


identity is verified through LEO 


involvement or other means. 

Update: At 17 45 hours BDO r eported STSO verified [^ )t3):49 11 s c - § 


STSO allowed 


(b)(3):49 U.S.C 
1 4frl.fb1f6) 




identity through traveling companion. 


access to the security checkpoint and sterile area after being designated a 


selectee. There was no impact to airport operations or media attention. 
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77902 Foreign National Passenger Not Verified/Allowed into Sterile Area at Atlanta (ATL) 

At 1750 hours oil September 24, an Atlanta STSO re ported A irTran 50 (Atlanta - Los Angeles) passenger 


(b)(3):49 U.S.C.§ 
HfrHbTOI 


(DOB: 


(b)(6) 


stated she had no ID. 


was offered and completed a Cl form. STSO 


II 14111.191191 I ' i 1 , H i i i tn in I .. , * . 

contacted IVCC for database check resulting in no record found , , stated she is a foreign national, IVCC 


a in 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not verified . 


STSO was instructed to contact IVCC ifl^ 49 . 


Update: At 1835 hours STSO reported 


identity is verified through LEO involvement or other means. 
identity was verified after examining a previously undisclosed 


Mexican consulate card and Mexican driver’s license. STSO allowed 
and sterile area after being designated a selectee. There was no impact to airport operations or media attention. 


(b) 
<31:49 U 


J access to the security checkpoint 


77975 Foreign National Passenger Not Verified/Allowed into Sterile Area at Las Vegas (LAS) 

At 1944 hours on Sep tembe r 24, a Las Vegas BDO reporte d Southwest 230 4 (Las Vegas - El Paso) passenger 


(b)(3) :49 ll.S C. § 1 1 4(r).(b) 

ffil 


(DOB: 


(b)(6) 


stated he had no ID. - C ' § 


form. BDO contacted IVCC for database check resulting in no record f ound. 


was_offemd_aifocompleted a Cl 


|(b)(3) :49 U.S.C. § 

HAM fhW' 


slated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data: not verified . BDO was instructed to contact IVCC if s 


identity is verified through LEO 


involvement or other means. 


Update: At 2010 hours BDO reported 8 


identity was verified after examining a previously 


undisclosed driver’s license and credit cards. BDO allowed 
sterile area after being designated a selectee. There was no impact to airport operations or media attention. 


|(b)(3):49 U.S.C. § 

iitlMSL 


Jaccess to the security checkpoint and 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Thursday, September 25, 2008 


Transportation 
Security 
Administration 




Time 

Period 


0000-0059 

0100-0159 

0200-0259 

0300-0359 

0400-0459 

0500-0559 

0600-0659 

0700-0759 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 



0800-0859 0 0.00 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


14 

7.67 

6 

1 

1 

0 

8 

5.75 

4 

0 

0 

0 

12 

5.50 

6 

0 

0 

0 

6 

6.00 

1 

0 

0 

0 

3 

3.00 

1 

0 

0 

0 

9 

6.20 

10 

0 

0 

0 

1 1 

4.62 

8 

0 

0 

0 

15 

7.19 

16 

1 

0 

1 

13 

5.91 

11 

0 

0 

0 


5 

0900-0959 

0 

0.00 

11 

5.45 

11 

0 

0 

0 

6 

1000-1059 

5 

0.90 

38 

9.24 

21 

1 

0 

1 

6 

1100-1159 

3 

0.48 

11 

6.61 

23 

0 

0 

0 


5 1200-1259 0 0.00 11 6.90 10 0 0 0 


6 1300-1359 11 2.96 16 6.00 23 0 0 0 


6 

6 

6 


6 

6 



1400-1459 

1500-1559 

1600-1659 

1700-1759 

1800-1859 

1900-1959 

2000-2059 

2100-2159 

2200-2259 



0.20 

0.12 

0.06 

0.12 

0.06 

0.08 

0.33 

0.12 

0.22 


28 

8.07 

15 

0 

0 

0 

16 

6.24 

17 

0 

0 

0 

26 

6.88 

17 

1 

1 

0 

12 

6.24 

17 

0 

0 

0 

12 

6.19 

16 

0 

0 

0 

14 

5.85 

13 

1 

1 

0 

8 

5.33 

3 

0 

0 

0 

27 

10.12 

8 

2 

2 

0 

27 

9.44 

9 

0 

0 

0 


4 

2300-2359 

0 

0.00 

17 

9.75 

4 

0 

0 

0 


TOTALS 

11 

0.08 

38 

6.25 

270 

7 

5 

2 
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Denials 


78045 Passenger Not Verified at Phoenix (PHX) 

At 0055 hours oil Sep tember 25, a Phoenix STSO reported Southwest 533 (P 


(b)(3):49 U.S.C. § 1 1 4(r).(b) 

& 


(DOB 


(b)(6) 


stated he had no identification. 


(b) 

nuan 


hoenix - Ontario) passenger 
was off ered and completed a Cl 
refused to provide 


(b) 

IdiiL. 


form. S I SO contacted IVCC for database check resulting in no record found. 

information for alternate verification; not verified. STSO was instructed to contact IVCC if If^PjT Jdentity is 
verified through LEO involvement or o ther me ans. 

Update: At 0121 hours LTSO reported |^|. AQ | was denied access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 

78424 Foreign National Passenger Not Verified at Las Vegas (LAS) 


Atla ntal passenger 


(b)(3):49u.s.c.§ii4(r).(b)(6) ( D OB: {b){6) stated he had no ID. 

(b){3):49 U.S.C. § 1 1 4(r) ; (b) 
CR) 

was offered and 

completed a Cl form. TSO contacted IVCC for database check resu 

tine in no record found. 

msxmmmm 

iiHwviirni ■ 


1(b)(3) :49 

11 1 g ^ g -< -< 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data: not verified . TSO was instructed to contact IVCC if 

identity is verified through LEO involvement or other means 

, |(b)(3 (49 U.S.C . § 1 1 4(r) ; (b k 

Update: At 1733 hours TSO reported 1 


(b)(3) :49 U S C § 1 1 4(r), (b)(6) 


1L 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


78497 Foreign National Passenger Not Verified at San Diego (SAN) 

At 1900 hpm-u nn stentemher a S an Diego B DO reported South west 1923 (San Diego - Chicago Midway) 


(b)(3):49 U.S.C. § 1 1 4(r). 
(b)(6) 


(DOB:[ 


(b)(6) 


stated he had no ID. 


(b)(3) :49 U.S.C. 

rus/co 


passenger 

Cl form. BDO contacted IVCC for database check resulting in no record found. 


1 was offered and completed a 


|(b)(3):49 U.S.C. § 
4fr).(b)(6) 


stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in record found hut inconsistent information; 


not verified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 2000 hours BDO reported 


(b)(3) :49 U.S.C. § 

4 4 A i r \ /uuco 


] identity is verified through LEO 


(b)(3):49 U.S.C. 
S114(rHbK61 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


78542 Passenger Not Verified at Houston (HOU) 

At 21 13 hours oil S eptember 25, a Houston BDO reported that Sout hwest 58 ( 
' ](DOB: 


(b)(3):49 U.S.C § 114 
frl.fbK61 


(b)(6) 


stated she had no identification. 


(b)(3) :49 


3 


ouston - Dallas) passenger 
was offered and completed a Cl 


form. BDO contacted IVCC for database check resulting in inconsistencies such as closest relatives, other 
relatives and phone number; not verified. BDO was instructed to contact IVCC if , , ,,.1 identity is 
verified through LEO involvement or other means. 


Update: On September 26, at 0430 hours HOU CC reported 


(b)(3):49 
U.S.C. § 1 1 4( 


was denied access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention 

78543 Foreign National Passenger Not Verified at Los Angeles (LAX) 


(b)(3) :49 U.S.C. § 1 1 4{r) ; (b){6) 

(DOB: 

(b)(6) 

stated he had no ID. 

(b)(3):49 U.S.C. § 114 

mm 


was offered and 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found ! 
stated he is a foreign national. IVCC consulted TSOC for TECS check r i 


(b)(3) :49 U.S.C. § 114 
m.fbifS) 


of identifying data: not verified . BDO was instructed to contact IVCC if] 
through LEO involvement or other means 


snltinp in nn record found due to lack 


(b)(3):49 U.S.C. §114(r). 
(b)(6) 


identity is verified 


Update: At 2200 hours BDO reported ggg® usc § 1 14 


sterile area. There was no impact to airport operations or 


Jwas denied access to the security checkpoint and 
media attention. 
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Not Verified /Allowed 


78111 Foreign National Passenger Not Verified/Allowed into Sterile Area at New York LaGuardia 
(LGA) 

At 0705 hours on Septembe r 25. a New York LaGuardia BDO reported United 653 (New York LaGuardia - 

J (DOB: 


(b)(3) :49 U.S.C. § 


(b)(6) 


Jtatcd he had no ID. 


(b)(3) :+9 
U.S.C. S 11 


, , 4 

base check resulting in no record found . H(b)(3j.49 


k Lai 
j wa. 1 


as offe red and 
stated 


Chicago O’ Hare) passenger 

completed a Cl form. BDO contacted 1VCC for data 
he is a foreign national. 1VCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; not verified . BDO was instructed to contact ICE (per TSOC) and to contact IVCC if 


(b)(3) 49 U.S.C. 


identity is verified throug h LEO invo lvement or other means. 


(b)(3):49 

11 ^ a ' 


Update: At 0830 hours BDO reported 
York LaGuardia - Chicago O’H are), ICE verified 
informei 
allowed 



(b)(3) :49 
1 s 


hacUnisserUnitial flight and rebooked on United 673 (New 
(bK 3 ) 49 usc - I identity through ICE database. In addition ICE 


was in illegal status and was granted an extension until October 16, 2008. BDO 
access to the security checkpoint and sterile area after being designated a selectee. There 


was no impact to airport operations or media attention. 


78238 Foreign National Passenger Not Verified/Allowed into Sterile Area at Austin (AUS) 

At 1042 fl ours on Septembe r 25, an Austin BDO reported Southwest 365 (Austin - San Francisco) passenger 
(DOB:l <h:<;) I presented with an expired Republic of China passport. r 


(b)(3) :49 
U.S.C. §114 


|o[ 4 |was offered and 


completed a Cl f orm (through an escort who interpreted). BDO contacted IVCC for database check resulting in 
no record found . 

TSOC for TECS 


(b) 

(3)4 


instructed to contact IVCC if 


stated through an interpreter he is a foreign national seeking asylum. IVCC consulted 
check resulting in no record found due to lack of identifying data; not verified . BDO was 


(b) 


J identity is verified through LEO involvement or other means. 

Update: At 1200 hours TSM reported LEO responded and conducted NCIC with no record found. BDO 
assessment produced no indicators. After secondary examination of expired passport, along with previously 
undisclosed ‘Joint Spirit’ ship crew ID, asylum application and appeal, a Department of Justice receipt, TSM 
allowed ||jj access to the security checkpoint and sterile area after being designated a selectee. There was no 
impact to airport operations or media attention. 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Friday, September 26, 2008 


Transportation 
security 
Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


4 

0000-0059 

0 

0.00 

7 

6.50 

2 

0 

0 

0 

D 

0100-0159 

1 

0.33 

7 

6.00 

3 

0 

0 

0 

4 

0200-0259 

0 

0.00 

25 

12.60 

5 

0 

0 

0 

D 

0300-0359 

1 

0.50 

20 

13.50 

2 

1 

1 

0 

5 

0400-0459 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

5 

0500-0559 

1 

0.07 

6 

6.00 

15 

0 

0 

0 

7 

0600-0659 

1 

0.18 

23 

5.71 

17 

0 

0 

0 

7 

0700-0759 

1 

0.21 

17 

5.79 

14 

0 

0 

0 

5 

0800-0859 

1 

0.20 

10 

5.20 

20 

0 

0 

0 

5 

0900-0959 

5 

2.04 

17 

6.81 

27 

2 

2 

0 

5 

1000-1059 

3 

0.43 

21 

7.24 

21 

1 

1 

0 

5 

1100-1159 

4 

0.77 

12 

6.04 

26 

0 

0 

0 

5 

1200-1259 

3 

0.78 

24 

7.17 

23 

2 

2 

0 

5 

1300-1359 

4 

0.60 

20 

6.20 

15 

1 

1 

0 

5 

1400-1459 

1 

0.03 

20 

6.83 

29 

0 

0 

0 

5 

1500-1559 

2 

0.18 

35 

9.00 

17 

0 

0 

0 

5 

1600-1659 

0 

0.00 

24 

7.33 

21 

1 

0 

1 

5 

1700-1759 

0 

0.00 

11 

5.89 

9 

0 

0 

0 

7 

1800-1859 

0 

0.00 

18 

4.22 

23 

0 

0 

0 

7 

1900-1959 

0 

0.00 

6 

3.12 

8 

0 

0 

0 

7 

2000-2059 

0 

0.00 

14 

5.86 

14 

0 

0 

0 

7 

2100-2159 

0 

0.00 

20 

8.78 

9 

1 

0 

1 

D 

2200-2259 

1 

0.25 

5 

3.75 

4 

0 

0 

0 

D 

2300-2359 

0 

0.00 

20 

7.80 

5 

0 

0 

0 


TOTALS 

5 

0.39 

35 

6.49 

330 

9 

7 

2 
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Denials 


78610 Foreign National Passenger Not Verified at Washington Dulles (IAD) 

At 0312 hours on September 26, a Washington Dulles STSO reported Taca 591 (Washington Dulles - El 
Salvador) passenger f b)(3|:4y 11 ^ 1 1 


(DOB: 


MS) 


stated he had no ID. 


(b)(3):49 U.S.C.g 
fr). (b)(6) 


U 


was 


offered and comp leted a Cl form. STSO contacted IVCC for database check resulting in no record found 


(b)(3):49 U.S.C. § 1 1 4 

' loun^duc to lack ' 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


of identifying data: not verified . STSO was instructed to contact IVCC ifjjj 
identity is verified through LEO involv ement or other mea ns. 


(b)(3) :49 U.S.C. § 114 


Update: At 0330 hours STSO reported 
sterile area. There was no impact to airport operations or media attention. 


(b)(3) :49 U.S.C. § 114 

tn.(W 61 


was denied access to the security checkpoint and 


78787 Foreign National Passenger Not Verified at Burbank (BUR) 

At0936hourson September 26, a Burbank BDO repor ted South west 1 153 (Burbank - Little Rock) passenger 


(b){3):49 U.S.C § 114 

ILiiCliCi. 


(DOB: |ib)(6) | stated he had no ID. 


(bK3).49 


contacted IVCC for database check resulting in no record found . 


consulted TSOC for TECS check resulting in no record found due to 


(b)(3) :49 

C C i 


was offer ed and completed a Cl form. BDO 
^stated he is a foreign national. IVCC 
of identifying data; not verified . BDO 


(b)(3) :49 


was instructed to contact IVCC if 
Update: At 1030 hours TSM reported 
There was no impact to airport operations or media attention. 


(b)(3) 


iden tity is verified through LEO involvement or other means, 
was denied access to the security checkpoint and sterile area. 


78789 Foreign National Passenger Not Verified at Burbank (BUR) 

At 0937 hour s on September 26, a Burbank BDO repo rted Sout hwest 1 153 (Burbank - Little Rock) passenger 


(b)(3) :49 U.S.C 
S 1 1 4fr1 fhVRI 


l(DOB: not provided) staled he had no ID. 


1(b)(3) :49 
ISC s 


wg^gl^red and completed a Cl form. BDO 
contacted IVCC for database check resulting in no record found . (bX 3 t 4 9 , stated he is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not verified . BDO 


(b)(3) :49 


was instructed to contact IVCC if tt±±== _ sa6 *. 
Update: At 1030 hours TSM reported |( b M 


identity is verified through LEO involvement or other means, 
was denied access to the security checkpoint and sterile area. 


49 


There was no impact to airport operations or media attention. 


78837 Foreign National Passenger Not Verified at San Jose (SJC) 



he is a foreign national. IVCC consulted TSOC for TECS check resulting injicvrecord found due to lack of 


identifying data: not verified . LTSO was instructed to contact IVCC if 


(b)(3) :49 

' g ^ C \ A A {r 


identity is verified through 


LEO involvement or other means. 
Update: At 1200 hours LTSO reported 


(b)(3) :49 
U.S.C. s 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


78891 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 1 206 ho urs on September 26, a Las Vegas TS O reported D elta 64 (Las Vegas - Atlanta) passenger 


li’mrfs n 4 J ( DOB: 08/05/84) stated she had no ID. 


1(b)(3) :49 
ICC s ■ 


IU.3.L,. ^ I 141 1' - - III n ' I ii 1 1 4( I r 

contacted IVCC for database check resulting in no record found T 


(b)(3) :49 

l ■■ - ' ' - 'U.S.C. S 1 

Iwas offered an d completed a Cl form. TSO 


(b)(3) :49 




stated she is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not 


verified . TSO was instructed to contact IVCC if] 
other means. 

Update: At 1249 hours TSO reported 


(b)(3) :49 
11 ^ S' 




identity is verified through LEO involvement or 


|(b)(3):49 
U.S.C. § • 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 
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78911 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 1210 h ours on September 76 . a Las Vegas TSO reported American 1856 (Las Vegas 

1(b)(3) :+9 U S.C. § 1 1 4(r) r 1 ff ■ ' =* 


passenger 


(b)(6) 


(DOB 


(b)(6) 


stated she had no ID. 


(b)(3):49 


for database check resulting in no record found. |(b)(3):49 u.s.c. Mated she is a 


Cl form. Tow contactca i vcc 
foreign national. IVCC consulted TSOC for TECS check resulting i n no record found due to lack of identifying 


Dallas/Fort Worth) 
was offered and completed a 


data; not verified . TSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1251 hours TSO reported 


|(b)(3) :49 U.S.C. § 

^Af r \ !MfR\ 


identity is verified through LEO 


(b)(3) :49 U.S.C 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


78958 Foreign National Passenger Not Verified at New York Kennedy (JFK) 

At 1326 hours on September 2fo a New York Kenne dy TSO re ported JetBlue 285 (New York Kennedy - Las 
Vegas) passenger 


(b)(3) :49 U.S.C. § 11 4(r).(b)(6) 


]^DOBj^£i__| stated she possessed a Mexican Consulate paper 

(b)(3) 49 uTc. § 1 1 4(r) : || was . offered ,md c ompleted a Cl form. TSO contacted 


for permission to drive in Las Vegas 
IVCC for database check resulting in no record found . stated she is a foreign national. 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not 


verified . TSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1355 hours TSO reported 


(b)(3) :49 U.S.C § 1 1 4(r).(b) 


identity is verified through LEO 


(b)(3) :49 U.S.C. § P 
fhifRi 


+(r). 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


Not Verified /Allowed 


79111 Foreign National Passenger Not Verified/Allowed into Sterile Area at Reno (RNO) 

At J 64Ahours on Sept ember 26, a Reno BDO reported American 2012 (Reno - Dallas/Fort Worth) passenger 


(b)(3) :49 U.S.C § 1 1 4(r).(b) 
£21 


(DOB: 


MB) 


(b)(3):49 


] stated she possessed an expired passport and Mexican voter registration 
was offe red and completed a Cl form. BDO contacted IVCC for database check resulting in no 


card. 

record found . [[^^jjj^Jstated she is a foreign national. IVCC consulted TSOC for TECS check resulting in 
no record found due to lack of identifying data; not verified . BDO was instructed to contact IVCC if 
(b)(3) 49 u s e j identity is verified throug h LEO involv ement or other means. 

identity was verified with expired passport, Mexican voter 






Update: At 1754 hours BDO reported 


(b)(3):49 USC 


registration card, and personal reference . After BDO observation. 


(b)(3) :49 




was allowed access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


79237 Foreign National Passenger Not Verified/Allowed into Sterile Area at San Jose (SJC) 

At 21 17 hours on Se ptember 26, a San Jose TSO reported Southwest 1 795 (Sail Jose - San Diego) passenger 
|:IX)B : | 

In 


(b)(3) :49 U.S.C. § 1 1 4(r) 
(b)(6) 


W) 


stated she had no ID. 


(b)(3) :49 


was offered and completed a Cl form. 


I SU contacted l vOC for database check resulting in no record found . 


1(b)(3) :49 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


C. S 114( 


stated she is a foreign 


not verified . TSO was instructed to contact IVCC if 
or other means. 

Update: At 2145 hours TSO reported TSM verified 


(b)(3):49 U.S.C. 
5114fr).(b)[6) 


identity is verified through LEO involvement 


(b)(3) :49 




1 identity with previously undisclosed Mexican 


(b)(3):49 
U S.C S 


HI. 


access to the security 


consulate card and VISA debit card . After BDO observation, TSM allowed 
checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Saturday, September 27, 2008 


Transportation 
Security 
Administration 



Time 

Period 


0000-0059 


0100-0159 


0200-0259 


0300-0359 


0400-0459 


0900-0959 


1000-1059 


1100-1159 


1200-1259 


1300-1359 


1400-1459 


1500-1559 


1600-1659 


1700-1759 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 



0500-0559 

1 

0.30 

12 

6.80 

10 

0 

0 

0 

0600-0659 

0 

0.00 

13 

5.50 

10 

0 

0 

0 

0700-0759 

2 

0.12 

20 

6.31 

16 

0 

0 

0 

0800-0859 

1 

0.13 

41 

8.67 

15 

0 

0 

0 



D 

1800-1859 

0 

0.00 

20 

7.86 

7 

0 

0 

0 

6 

1900-1959 

0 

0.00 

20 

6.50 

10 

2 

1 

1 

6 

2000-2059 

0 

0.00 

14 

5.91 

11 

0 

0 

0 

6 

2100-2159 

0 

0.00 

11 

5.17 

6 

0 

0 

0 

6 

2200-2259 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

6 

2300-2359 

0 

0.00 

5 

4.50 

2 

0 

0 

0 


TOTALS 

5 

0.14 

41 

6.55 

247 

8 

4 

4 
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Denials 



There was no impact to airport operations or media attention. 


79674 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 1552 h ours oil Septemb er 27, a Las Vegas BDO reported Sou thwest 288 1 (Las Vegas - Birmingham) 

(DOB:f^ 


msseTiop r r b)(3):49USC§ 
passenger \ UAM ^ 


(b)(6) 


stated he had no ID. 


(b)(3):49 

" O r* S H H 


was offered and completed a Cl 


form. BDO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found 


1(b)(3) :49 
Lbji.C. $11 


stated he is a foreign 
ue to lack of identifying data; 


not verified . BDO was instructed to contact IVCC if^jj^^^^identity is verified through LEO involvement 
or other means. 

Update: At 1645 hours BDO reported 


(b)(3):49 
U.S.C § ■ 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


79685 Foreign National Passenger Not Verified at Lubbock (LBB) 

At 1619 h ours on Sept ember 27, a Lubb ock LTSO reported Southwest 2296 (Lubbock - Los Angeles) 

kJ<DOB: 


wj(6) 


stated he had no ID. |( b j a I was offered and completed a Cl form. LTSO 


passenger p sc s _ 

contacted IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not verified . 


(b) 

mi 


stated he is a foreign national. IVCC 


LTSO was instructed to contact IVCC 


Update: At 2047 hours LTSO reported 
There was no impact to airport operations or media attention. 


(b) 


identity is verified through LEO involvement or other means. 
J"was denied access to the security checkpoint and sterile area. 


79771 Passenger Not Verified at Las Vegas (LAS) 

At 1956 h ours on September 27. a Las Veszas S TSO reported that S outhwest 29 9 1 (Las Vegas - Burbank) 


nasseneerl {b){3):49 ^ § 114 IDOB- 
passenger | frUbKm |DUts. 


(b)(6) 


stated he had no ID. 


(b)(3) :49 

1 1 g ^ g H H a /r 


form. STSO contacted IVCC for database check resulting in no record found . 
provide information for alternate verification; not verified . STSO was instructed to contact IVCC if 


wasmiered and completed a Cl 
was unable to 


1(b)(3) 49 

1 <? ^ S 


(b)(3) :49 U.S.C. § 




(identity is verified through^EOjnvoIvcmcnt or other means. 

J was denied access to the security checkpoint and sterile 


pdate: At 2127 hours STSO reported 


(b)(3):49 
1 1 g r m^ril 


area. There was no impact to airport operations or media attention. 


Not Verified /Allowed 


79287 Passenger Not Verified/Allowed into Sterile Area at Hilo (ITO) 


(b)(3) 49 USC § l nOR .| 

(b)(6) 

stated she had no ID. 

(b)(3) :49 U S C 
S1H(r).fb)f6) 


(b) 

(3)49 


was offered and completed a Cl form. BDO 
contacted IVCC for database check resulting in no record found. IVCC searched database using the parents' 
information resulting in inconsistent results; not verified. BDO was instructed to contact IVCC if 


(b)(3) :49 U.S.C § 


identity is verified through LEO involvement or other means. 


VISITIVE SECURITY IS 
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iillBITliiB' 


Update: At 0 1 43 hours BDO reported STSO verified 


|(b)(3):49 U S.C.§ 


identity through her Social Security Card . 


STSO allowed fblf61 * access to the security checkpoint and sterile area after being designated a selectee. 
There was no impact lo airport operations or media attention. 

79307 Foreign National Passenger Not Verified/Allowed into Sterile Area at Washington Dulles (IAD) 


At U44j hours on ae ptemper if, a w 
Salvador) passenger [^ (3):49 usc § 1 14 


UMii 


(DOB: 

(b)(6) 

stated she had no ID. 

(b)(3) :49 
" gO K -H -^1 


completed a Cl form. STSO contacted IVCC for database check resulting in no record found , 
she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


was offered and 

] stated 


1(b)(3) :49 


identifying data; not verified . STSO was instructed to contact IVCC if | 
LEO involvement or other means. 

Update: At 0530 hours STSO reported 


(b)(3):49 U.S.C. 


] identity is verified through 


f(b)(3):49 
l"SC. SlUfrl 


(b)(3):49 
U.S.C. § 1 1 4{r) 


rebooked Taca 581 (Washington Dulles - El Salvador). CBP 


verified r b)(3) 40 u ?; c identity through CbP database using information from the Cl form. STSO allowed 

i„ ,n P-fri mUh) I == = 


access to the security checkpoint and sterile area after being designated a sclcctcc. There was no 


impact to airport operations or media attention. 


79476 Foreign National Passenger Not Verified/Al lowed into Sterile Area at Dallas Love (DAL) 

At 1002 h ours on September 27. a Dallas L ove BDO reported Southwest 1216 (D allas Love - Los Angeles) 

|(b)(3) :49 U.S.C. § 1 14(r) ; (b)(6) I (DOB 


(b)(6) 


stated she had no ID. 


(b){3):49 U.S.C. § 1 1 4(r) ; (b)(6) 


passenger 

offered and completed a C l form. BDO contacted IVCC for database check resulting in no record found . 


was 


(b)(3):49 U.S.C. § 1 1 4(r). (b)(6) 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 
record found due to lack of identifying data: not verified . BDO was instructed to contact IVCC if 

identity is verified through LEO involvement or other means. 


(b){3):49 U.S.C. § 1 1 4(r) .(b)(6) 


Update: At 1102 ho urs BDO reported LEO con ducted NCIC using information from Cl form wilh no record 
found. LEO verified l^ 3 ^ 49 identity through previously undisclosed daughter's birth 


certificate (mother’s name on document), daughter’s me dical records, mot hers name on medical record verified 


by call to doctor, and call to woman’s shelter where 
assessment [<b)(3):49 u.s.c § ii4(r)(b)(6) 


1(b)(3) :49 U.S.C. § 1 14(r) ; (b)(6) 


had sought assistance . After BDO 


was allowed access to the security checkpoint and sterile area after being 


designated a selectee. There was no impact to airport operations or media attention. 


79753 Foreign National Passenger Not Verified/Allowed into Sterile Area at Honolulu (HNL) 

At 1 907 hou rs on September 27, a Honolulu LTSOj^gortedJIawaiian 260 (Honolulu - Hilo) passengei |[ b ^ 40 | 


(b)(3):49 


|dob 


(b)(6) 


slated he had no ID. f(b)(3).+9 oflered and completed a Cl lorrn. LTSO 

. . Il I s r S 1.1 rtfrl I. Ifhun-Jin , 

stated he is a foreign national. 


i n -i i i i 1 1 nn i i 1 ii i s r ft 1 1 ii fri i r fhlnV 4Q 

contacted IVCC for database check resulting in no record found , 

IVCC consulted TSOC for TECS check resulting i i 
verified . LTSO was instructed to contact IVCC if jfi? 4 (U(b)( 6 ) C 
other means. 

Update: At 2050 hours LTSO reporte d ICE verified 
Cl form. LTSO allowed 


.. found due to lack of identifying data; not 
identity is verified through LEO involvement or 


(b)(3) :49 
U.S.C. S 1 1 4fr) 


(b)(3) 49 
U.S.C. § 1 14fr) 


through their database using information from 


access to the security checkpoint and sterile area after being designated a 


selectee. There was no impact to airport operations or media attention. 


MSITIVE SECURITY IN 


WARNING : THIS RECORD CONTAINS SENSITIVE I l III II INI ll I I II ||,l 1 1 III II I I II 1 1 ln| ,111 I UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 

DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I I' HI 1 1 ll I I CFR PARTS I II I | Mil WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 Ii II I I' II II SECRETARY OF HOMELAND I llllll' I II III 1 1 1 1 Ii I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
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# On Duty 


transportation 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 

Arlington, VA 22153 


IVCC Daily Summary 
Sunday, September 28, 2008 


Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 



2200-2259 

0 

0.00 

9 

5.80 

10 

0 

0 

0 

2300-2359 

1 

0.09 

12 

5.55 

11 

0 

0 

0 

TOTALS 

6 

0.30 

38 

5.58 

428 

5 

3 

2 


"^fiiFr c "~ riw E SECURITYI^ P»*<^TpN 

WARNING : THIS RECORD CONTAINS SENSITIVE I i III II INI il I I II || I 1 1 h| ,| I I I UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 

DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I II HI 1 1 II I I CFR PARTS i I II I II' inn | III WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY III III II 111,1 1 1 III I l' Il II SECRETARY OF HOMELAND I I II 1 1 f 1 I lll||||l I II I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| nil 'iM'lf II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.d 1JJHUND 49 C.F.R. PARTS 15 AND 1520. 
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Denials 


79863 Foreign National Passenger Not Verified at Los Angeles (LAX) 

At 0159 h ours on September 28. a Los Ang eles B DO reported Northwest 3 14 (LosAnoclcs - Minneapolis) 

|(b)(3) :49 IJ.SC. § 1 1 4 (r) ; (b ) J 


passenger 


1(b)(3) :49 U S C § 1 1 4(r) : (b)(6) 


|DOB: 


W) 


stated she had no ID. 


ffil. 


was 


offered and completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 U.S.C.g ' 


14(r) : (b) 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; not verified . BDO was instructed to contact IVCC if 


(b)(3) :49 
1 1 s r. s 1 1 4f 


Identity is verified through I ,F.O involvement or ot her means. 


(b)(3):49 U.S.C. 
§ 1 1 4(r).(b)(6) 


Update: At 0230 hours BDO reported 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b) 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


80012 Foreign National Passenger Not Verified at Ontario (ONT) 

At 0914 hours on S eptem ber 28, an O ntario TSO reported US Airwa ys 2936 (Ontario - Phoenix) passenger 
(DOB: 


(b)(3) :49 U.S.C. § 1 1 4(r) 


K6) 


(b)(3):49 
" ° ^ s \ 


^ stated she had no ID. 

contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: not 


was o ffered and completed a Cl form. TSO 
stated she is a foreign national. 


1(b)(3) :49 
lU-S.C. $ 11 


verified . TSO was instructed to contact IVCC if 
other means. 

Update: At 0950 hours TSO reported 


1(b)(3) :49 
U.S.C. s 1 1 4(r 


identity is verified through LEO involvement or 


(b)(3):49 
1 1 s r. s n 


Iwas denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


80392 Passenger Not Verified at New York LaGuardia (LGA) 

At 1624 hours on September 28, a New York LaGuardia STSO reported that Spirit 922 (New York LaGuardia - 
Detroit) passenger 


(b)(3) :49 U.S.C. § 1 1 4(r) : 


(DOB: 


MW 


stated he had no ID. fl(b){3):49 u.s.c. § | W as offered and 


completed a Cl form. STSO contacted IVCC for database check resulting in inconsistencies with DOB, 


current and previous addresses. 


was unable to provide information for alternate verification; 


not verified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1720 hours STSO reported 


frublfm u s c s 1 14 [ identity is verified through LEO 


(b)(3) :49 U.S.C. § 
114<ri.(M6-i 


area. There was no impact to airport operations or mec 


was denied access to the security checkpoint and sterile 
ia attention. 


Not Verified /Allowed 


79879 Foreign National Passenger Not Verified/Allowed into Sterile Area at Washington Dulles (IAD) 

At 0500 hours on Se ptember 28. a Washing ton Dulles TSO reported TACA 581 (Wa^dnmdoi^Dulles - Sail 

lwas offered and 
1 stated 


DOB: 


W) 


] stated he had no ID. 


1(b)(3) :49 U.S.C. 


Salvador) passenger , 

completed a Cl form ISO contacted IVCC 
he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


for database check resulting in no record found. 


(b)(3):49 U.S.C. § 


fb){3):49 U.S.C. § 


identifying data; not verified . TSO was instructed to contact IVCC it] 

LEO involvement or other means. 

Update: At 0656 hours TSO reported CBP was unable to verify 1(b)(3) +9 use § 


identity is verified through 




based on previously undisclosed Gua temalan docu ments presented by 


allowed to self deport. TSM allowed 


(b)(3):49 U.S.C. 
Is 1 1 4 fr). (b)(6) 




|(b)<3):49 U.S.C. § 

AAA i* — *! ft. -L^-L 


identi ty through their database; 
CBP recommended he be 


access to the security checkpoint and sterile area alter being 


designated a selectee. There was no impact to airport operations or media attention. 


NJSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," ||| I IIHI Mil 49 CFR I III i I II I Mini | III INI THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY III III II 111,1 1 1 III I I 1 ll II SECRETARY OF HOMELAND I lllllM I lll||||l I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| nil 'iM'lf II III AGENCIES. PUBLIC DISCLOSURE IS GOVERNED BY 5 U.u.d IkJMUNID 49 C.F.R. PARTS 15 AND 1520. 
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80496 Foreign National Passenger Not Verified/Allowed into Sterile Area at New York LaGuardia 
(LGA) 


At 1803 hours on Septembe r 28. a New York LaGuardia S TSO re ported Sp irit 779 (New York Laguarfia^ 
Fort Laude rdale') passenger 


(b)(3):49 
U.S.C. S 11 4f 


(b)(3):49 U.S.C. § 1 14(r) ; (b)(6) 


stated he had no ID. 

w as offered and complete d a Cl form. STSO contacted IVCC for database check resu' 


o 1 MJ re porte 
j (DOB: pW 


|(b)(3;:49 
isr. s 


IM. 


ting in no 


(b)(3) :49 U.S.C § 1 1 4(r) : (b) 


Tstatcd he is a foreign national. IVCC consulted TSOC for TECS check 


record found . 

re sultin ginno^ d due to lack of identifying data: not verified . STSO was instructed to contact IVCC 

if (b)(3):49 use § 1 1 4(r) : (b)(6) identity is ve rified through LEO invo lvement or other means. 

Update: At 1905 hours STSO reported F )(3) 49 11 s - G - ^ §^M^rU b )(6) ~| identity was verified after examining a 
previously undisclosed Spanish passport, STSO allowed |^ J 4y u - s c - ^ 1u ( r ) ( b ) | access to the security checkpoint 
and sterile area. There was no impact to airport operations or media attention. 


NJSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," l|| I IIHI Mil 49 CFR I III i I II I Mini | III INI THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY III III II 111,1 1 1 III I l' ll II SECRETARY OF HOMELAND I HUH I lll||||l I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| nil 'iM'lf II III AGENCIES. PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.d IklUUSID 49 C.F.R. PARTS 15 AND 1520. 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Monday, September 29, 2008 


Transportation 
Security 
Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


5 

0000-0059 

0 

0.00 

10 

6.20 

5 

0 

0 

0 

5 

0100-0159 

0 

0.00 

10 

5.14 

7 

0 

0 

0 

5 

0200-0259 

0 

0.00 

4 

3.50 

2 

0 

0 

0 

5 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

5 

0400-0459 

0 

0.00 

27 

16.00 

2 

0 

0 

0 

5 

0500-0559 

0 

0.00 

12 

5.75 

16 

0 

0 

0 

7 

0600-0659 

10 

1.23 

14 

4.96 

26 

0 

0 

0 

D 

0700-0759 

2 

0.12 

13 

6.06 

16 

0 

0 

0 

5 

0800-0859 

2 

0.17 

19 

6.04 

23 

0 

0 

0 

D 

0900-0959 

4 

0.88 

18 

6.54 

26 

0 

0 

0 

3 

1000-1059 

9 

1.89 

21 

7.41 

27 

0 

0 

0 

5 

1100-1159 

5 

1.77 

19 

7.32 

22 

0 

0 

0 

5 

1200-1259 

4 

2.32 

13 

6.59 

22 

0 

0 

0 

5 

1300-1359 

1 

0.22 

14 

6.22 

23 

1 

0 

1 

6 

1400-1459 

1 

0.10 

20 

6.35 

20 

0 

0 

0 

7 

1500-1559 

1 

0.29 

19 

6.68 

31 

0 

0 

0 

7 

1600-1659 

2 

0.35 

36 

6.45 

31 

1 

1 

0 

7 

1700-1759 

1 

0.26 

13 

5.26 

23 

0 

0 

0 

D 

1800-1859 

1 

0.06 

30 

7.12 

16 

1 

0 

1 

6 

1900-1959 

3 

0.93 

23 

7.36 

14 

1 

0 

1 

5 

2000-2059 

1 

0.38 

9 

4.88 

8 

0 

0 

0 

4 

2100-2159 

1 

0.33 

10 

5.00 

9 

0 

0 

0 

4 

2200-2259 

0 

0.00 

22 

6.67 

9 

0 

0 

0 

4 

2300-2359 

0 

0.00 

21 

11.67 

6 

1 

0 

1 


TOTALS 

10 

0.66 

36 

6.43 

384 

5 

1 

4 


NJSITIVE SECURITY IN 


WARNING : THIS RECORD CONTAINS SENSITIVE I i III II INI il I I II |||| 1 1 III I I I I 11111111,111 I UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I II HI 1 1 II I I CFR PARTS I I II I II' inn | III WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 1 1 III I l' Il II SECRETARY OF HOMELAND I I II 1 1 f 1 I lll||||l I II I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| nil 'iM'lf II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY5U.o.d IkJMUNID 49C.F.R. PARTS 15 AND 1520. 
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Denials 


S1241 Foreign National Passenger Not Verified at New York LaGuardia (LGA) 

At 1627 hours on September 29, a New Yo rk LaGuardia TSO report ed IJS Airw ays 1627 (New York 
LaGuardia - Dallas/Fort Worth) passe nger 


was of fered and c ompleted a Cl form. 


found (b){3):49 
lounu, isr. s ■ 


|{b){3) :49 
sn s 1 1 


(b)(3) :49 U.S.C. § 1 1 4 


(DOB: 


mw 


stated he had no ID. 


(b)(3):49 
u s e. S ■ 


contacted IVCC for database check resulting in no record 


stated he is a foreign national. IVCC consulted TSOC for TECS chec k r esulting in n o record 


found due to lack of identifying data: not verified . TSO was instructed to contact IVCC if 
verified through LEO involvement or other mean s. 


|(b)(3):49 

us.c. si- 




identity is 


Update: At 1731 hours TSO reported 
There was no impact to airport operations or media attention. 


(b)(3) :49 
U.S.C. §114 


was denied access to the security checkpoint and sterile area. 


Not Verified /Allowed 


81082 Foreign National Passenger Not Verified/Allowed into Sterile Area at Jacksonville (JAX) 

At 1310 h ours on September 29. a Ja ckson ville LTSO reported American 42^il2£k£M^|ll e Miami) 

stated he had no ID. |(b){3):49 u.s.c 


passenger 


|(b)(3):49 U.S.C. §114(r) (b)(6) 


(DOB 


MB) 


, ^ ( r 1 | ^ ^ ^ a ^_^_Jwas_o^redjnd a 

completed a Cl torm. LTSU contacted IVCC for database check resulting in no record found . 

stated he is a foreign national, IVCC consulted TSOC for TECS check resulting in no record found due to lack 


of identifying data: not verified . LTSO was instructed to contact IVCC if| 
through LEO involvement or other means. 

Update: At 1641 hours LTSO renorte d ICE recommended 


(b)(3) :49 U.S.C. § ' 


identity is verified 


After BDO observation, TSM allowed c s 


|(b)(3) :49 U.S.C § 
1 1 4(r) : (b)(6) 


be allowed due to self-deportation . 


access to the security checkpoint and sterile area after 


being designated a selectee. There was no impact to airp ort operations or m edia attention. 
Update: At 1032 hours on September 30. FSD reported 


(b)(3):49 U.S.C. § 114 


Jidentity was verified through LEO 


and ICE using previously undisclosed expired Mexican Passport and Voters’ Registration Card . 


81322 Foreign National Passenger Not Verified/Allowed into Sterile Area at Buffalo (BUF) 

At 1 805 hours_o^Se£tember 29, a Buffa lo BDO reported Southwest 430 (Buffalo - Chicago_Midway) 


passengei l^yp!! 9 ^; 0 - | (DOB: |M6) stated she had a photocopy of her Indian passport. 
completed a Cl form. BDO contacted IVCC for database check resulting in no record found ~li b) 


[was offered and 
lstated she is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data: not verified . BDO was instructed to contact IVCC if 
or other means. 

Update: At 1948 hours BDO reported CBP verified 


(b) 
(31:49 


identity is verified through LEO involvement 


(b) 


j identity through their database. STSO allowed 


access to the security checkpoint and sterile area, There was no impact to airport operations or media attention. 


81359 Foreign National Passenger Not Verified/Allowed into Sterile Area at Detroit (DTW) 

At 1915 hourson_Se£tember 29, a Detroit BDO reported Northw est 330 (De troit - New York LaGuardia) 

| stated he had no IP. I^H: 49 , , , I was offered and completed a Cl 


rn.i- 1(b)(3) :49 U.S.C § 


form. BDO contacted IVCC for database check resulting in no record found. 

(b)(3) :49 
U.S.C. S 11 

stated he is a foreign 

national. TVCC consulted TSOC for TECS check resulting in no record founr 

l due to lack of identifying data; 

not verified. BDO was instructed to contact IVCC if f^ 4 | ■ , , ,, 

identity is verified through LEO involvement 


or other means. 

Update: At 2050 hours BDO reported CBP verified 

mm — ■ - - : « u - i,r 


IU.S.C. S ■ 


identity through their database. STSO allowed 


[access to the security checkpoint and sterile area after being designated a selectee. There was no 


impact to airport operations or media attention. 


VISITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I Hill 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I 1 II II SECRETARY OF HOMELAND I I II 1 1 f 1 I 1 11 1 1 1 1 1 I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| lllMI'I'lll III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. 1JJS*ND 49 C.F.R. PARTS 15 AND 1520. 
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81443 Foreign National Passenger Not Verified/Allowed into Sterile Area at Seattle (SEA) 

At 2329 hours oil Sep tember 29, a Seattle STSO reported S outhwest 1 348 ( Seattle - Sacramento) passenger 

I stated he had no ID. ^ b ^ 3) , 4 ^ u „ s c § jw as offered and c ompleted a Cl 
form. STSO contacted IVCC for database check resulting in no record found . § stated he is a 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data; not verified . STSO was instructed to contact IVCC if identity is verified through LEO 

involvement or other means. 

Update: At 2356 hours STSO reported LEO verified ^ b 1 ) j 3 | ) 1 4 ^ u „ s c § I identity through a DHS Immigration form 
and a CBP Enforcement Immigration Bond. STSO allowed ° ^ access to the security checkpoint and 

sterile area after being designated a selectee. There was no impact to airport operations or media attention. 


MSITIVE SECURITY IN 


WARNING : THIS RECORD CONTAINS SENSITIVE I l III II INI ll I I II ||,l 1 1 III I I ll 11111111,111 I UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 

DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I I' HI 1 1 ll I I CFR PARTS I II I | II WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I' II II SECRETARY OF HOMELAND I I II 1 1 f ' lllllll|||li I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II || llll 'I'l'll II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. UJS*ND 49 C.F.R. PARTS 15 AND 1520. 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 


IVCC Daily Summary 
Tuesday, September 30, 2008 


Transportation 
security 
Administration 




5 


Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

0000-0059 

0 

0.00 

12 

6.00 

0100-0159 

0 

0.00 

5 

4.50 

0200-0259 

0 

0.00 

25 

13.25 

0300-0359 

0 

0.00 

18 

18.0 

0400-0459 

4 

0.80 

27 

9.40 

0500-0559 

3 

0.27 

25 

9.91 

0600-0659 

2 

0.11 

25 

6.58 

0700-0759 

0 

0.00 

25 

6.88 

0800-0859 

0 

0.00 

11 

7.00 

0900-0959 

0 

0.00 

12 

4.57 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


4 

0 

0 

0 

2 

0 

0 

0 



5 0 0 0 



110 0 0 


14 



(} 


5 

1000-1059 

0 

0.00 

38 

1 1.27 

11 

0 

0 

0 

5 

1100-1159 

0 

0.00 

44 

14.15 

13 

3 

1 

2 


4 

1200-1259 

7 

0.50 

19 

6.55 

20 

1 

1 

0 

4 

1300-1359 

0 

0.00 

45 

10.53 

15 

1 

0 

1 

5 

1400-1459 

1 

0.05 

10 

5.81 

21 

0 

0 

0 

5 

1500-1559 

8 

0.65 

20 

8.25 

20 

0 

0 

0 

5 

1600-1659 

1 

0.05 

27 

7.26 

19 

1 

1 

0 

5 

1700-1759 

0 

0.00 

1 1 

5.46 

13 

0 

0 

0 

5 

1800-1859 

0 

0.00 

15 

6.21 

14 

1 

0 

1 

5 

1900-1959 

0 

0.00 

14 

5.86 

7 

0 

0 

0 

5 

2000-2059 

0 

0.00 

14 

8.71 

7 

0 

0 

0 

5 

2100-2159 

0 

0.00 

16 

8.57 

7 

1 

0 

1 

5 

2200-2259 

0 

0.00 

11 

6.00 

3 

0 

0 

0 

5 

2300-2359 

0 

0.00 

30 

12.5 

4 

0 

0 

0 


TOTALS 

8 

0.00 

45 

8.04 

261 

13 

5 

8 


NJSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATIT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 
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Denials 


81468 Foreign National Passenger Not Verified at Honolulu (HNL) 


passenger 


San Francisco) 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 

(DOB:™ 

stated he had no ID. 

(b)(3) :49 U.S.C § 114 
in frVRl 


was 


offered and comp leted a Cl form. LTSO contacted IVCC for database check resulting in no record found . 


(b)(3) :49 U.S.C. § 1 1 4 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


found due to lack of identifying data; not verified . LTSO was instructed to contact IVCC if 
identity is verified through LEO involv ement or other me ans. 


(b)(3):49 U.S.C. § 114 
(r).fb)(6) 


Update: At 0302 hours LTSO reported 


(b)(3) :49 U.S.C. § 114 

biom l 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 

81562 Foreign National Passenger Not Verified at New York Kennedy (JFK) 

At 0736 hours on S eptember 30. a New Yor k Kennedy LTSO reported JelBlueJ77jNew York Kennedy 
Phoenix) passenger USC ' ® 1 14 (DOB:| (b)(6) \ stated he had no ID. |™ 3 i 4 ? . . . |was o ffered and 


stated 
of 


completed a Cl form. LINO contacted IVCC for database check resulting in no record found . fh^; 49 1 1 4 
he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
identifying data: not verified . LTSO was instructed to contact IVCC if |( b TV 4E ! | identity is verified through 
LEO involvement or other means. _ 

was denied access to the security checkpoint and sterile area. 


(b)(3) :49 
U.S.C. s ' 


Update: At 0812 hours LTSO reported 
There was no impact to airport operations or media attention. 

81685 Passenger Not Verified at San Juan (SJU) 


(b)(3) :49 u.s.c. § 1 1 4(r),{b){6) DOB:™ stated she had no ID. (b){3):49 usc - § 1 1 4{r) ' (b)(6) was 

offered and comnletcd a C 

form, LTSO contacted IVCC for database check resulting in no record found. 

(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 

was unable to provide information for alternate verifieation; not verified. LTSO was 

if (b)(3) 49 u s c § 1 1 4{r) {b)(6) | identity is verified through LEO involvement or other 

instructed to contact IVCC 


means. 


Update: At 1336 hours LTSO reported [ 


|{b){3):49 U.S.C § 1 1 4(r) (b)(6) 


was denied access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 

81684 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 1200 h ours on September 30, a Las Vegas TSO reported JetBlu e 192 (Las V egas - New York Kennedy) 

^stated he had no ID. 


passenger 


(b)(3) :49 U S C § 114 
frl fbVRI 


(DOB:p6) 


(b)(3) :49 


form. TSO contacted IVCC for database check resulting in no record found . |j 


was_offcrcd and completed a Cl 
stated he is a foreign 


(b)(3) :49 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 

identity is verified through LEO involvement or 


not verified . TSO was instructed to contact IVCC if f b !l 3 ,I; 49 . 
other means. 

Update: At 1401 hours TSO reported 


|{b){3) :49 
U.S.C. S 1 1 4 


There was no impact to airport operations or media attention. 


Wt 

idia 


was denied access to the security checkpoint and sterile area. 


81884 Foreign National Passenger Not Verified at New York Kennedy (JFK) 

At 1659 hours on September 30. a New York Kennedy LT SO reported Delta 126 (New Yor l^ Kennedy 


Madrid) passenger 


(b)(3):49 U.S.C. 
(b)(6) 


14(r) : 


(DOB: 


P(6) 


stated he had an expired passport. 


(b)(3) :49 U.S.C. 
IsiH(r). (b)(6) 


was 


offered and c ompleted a Cl form. LTSO contacted IVCC for database check resulting in no record found . 


(b)(3) :49 U.S.C 
S 1 1 4lT1 fhlffil 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


•ii i mn muni i ^ p /io 

due to lack of identifying data; not verified . LTSO was instructed to contact IVCC if 
verified through LEO involvement or other means. 


identity is 


MSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 
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Update: At 1900 hours LTSO reported 


(b)(3):49 U.S.C. 

S 1 1 4frl ihvm 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


Not Verified /Allowed 


S1493 Foreign National Passenger Not Verified/Allowed into Sterile Area at Baltimore (BWI) 

At 0546 hour s on S eptember 3 0, a Baltimore STS O reported Del ta 725 (Baltimore - Atlanta) passenger 


(b)(3) :49 U.S.C 
SIHfrHblfS! 


(DOB:| 


(b)(6) 


stated he had no ID. 


(b)(3):49 U.S.C. 
& 1 1 ^1 IhVfil 


contacted IVCC for database check resulting in no record found . 


(b) 
(31:49 


wa^iffemtfoind completed a Cl form. STSO 
stated he is a foreign national. 


|(b)(3):49 U.S.C. § 
4fU fhlfRl 


IVCC consulted TSOC for TECS check resultin g injro_r ecord found due to lack of identifying data: not 
verified . STSO was instructed to contact IVCC if | identity is verified through LEO involvement or 

other means. 

Update: At 0559 hours STSO discovered and reported that 


(b)(3):49 U.S.C. 


had two forms of Identification. A 


notice of release & proof of .services from Mexico; file number A88724138. as well as a notice of Alien 
Address Form T830. After BDO assessment, BDO manager allowed fl b )(?j :49 ,, u ^; c - access to the security 


checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


81539 Foreign National Passenger Not Verified/Allowed into Sterile Area at New York Kennedy (JFK) 

At 0648 h ours on September 30. a New York Kennedy BDO reported Delta 627 (N ew York Ke nnedy - Seattle) 


passenger 


1(b)(3) :49 U.S.C § 1 1 4{r) .(b)(6) 


(DOB 


P(6) 


] staled he had no ID. 


(b)(3):49 
" g r a 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found , 
he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


was offer ed and 

(b)(3) :49 | stated 


identifying data; not verified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 0710 hours BDO ren op ted LEO verified 


(b)(3) :49 U.S.C. 


identity is verified through 


Cl form. BDO allowed 


(b)(3):49 
U.S.C. § 1 1 4{ 


(b)(3):49 U.S.C. 
Is 1 1 4(r).(b)(6) 


identity through NCIC database using data on 


access to the security checkpoint and sterile area after being designated a 


selectee. There was no i mpact to airport operations or media attention. 


81613 Foreign National Passenger Not Verified/Allowed into Sterile Area at Los Angeles (LAX) 

At 0952 h ours on September 3 0. a L os Angeles LTSO reported American 244 (Los Angeles - Orlando) 

(b)(3) 49 u.s.c. § i i4(r) : QQg- (b)(6) stated that she was a foreign national and had a Mexican 

~ j was offered and completed a Cl form. LTSO 


m 

Ore 


:|(b)(6) 

stated that 

phic as ID. 

(b)(3) :49 | 


passenger 
Consulate 

contacted IVCC for database check resulting in no record found . TSOC was unavailable for TECS database 
check. 


1(5X309 

s -n 


LTSO was instructed to contact IVCC if 
other means. 

Update: At 1048 hours LTSO reported that STSO verified 


identity is verified through LEO involvement or 


(b)(3) :49 


identity using the Mexican Consulate 


Green Card with Holographic and a previously undisclosed Orange County Metro Photo ID. STSO allowed 


lusc 4 s 1 1 1 access t0 the security checkpoint and sterile area after being designated a selectee. There was no 


impact to airport operations or media attention. 


81675 Foreign National Passenger Not Verified/Allowed into Sterile Area at Kansas City (MCI) 

At 1115 hour^i^eglembe^O^yCansas City BDO rep orted Southwest 296 (Kansas City - Pit tsburgh) 


passenger |(b)(3):49 U S.C.§ 1 1 4(r) ; (b)(6) 


(DOB: 


(b)(6) 


stated she had no ID. 


(b)(3):49 U.S.C. 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found . [ 


Iwas offered and 


(b)(3) :49 U.S.C. § 114 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


of identifying data; not verified . BDO was instructed to contact IVCC if| |^^ :4 9 u s c § 1 U{r): jidentity is verified 


through LEO involvement or other means. 


NJSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 
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Update : At 1220 hours BDO reported LEO conducted an NCIC check resulting in no record found . TSM 


(b)(3):49 U.S.C § 1 1 4(r) 


verified 


assessment. TSM allowed 


identity using a previously undisclosed CBP 1-94 form # 626037859 1 8. After BDO 


(b)(3) :49 U.S.C. § 11 


access to the security checkpoint and sterile area after being 


designated a selectee. There was no impact to airport operations or media attention. 


81678 Foreign National Passenger Not Verified/Allowed into Sterile Area at Dallas Love (DAL) 

At 1145 h ours on Septembe r 30, a Dallas Lov e BDO reported Southwest 497 (Dallas Love - Sa n Francisco) 


mssenorr |tt>)<3):49 U.S.C. §114 
passengei 

completed a U form. BDO 


DOB: ! 1 * 1 - 1 '- 6 - 1 jstated he possessed an expired passport. 


|{b)(3):49 
ice s 


1 was offered and 


contacted IVCC for database check resulting in no record found . 


t I was offe 
1(b)(3) :49 ... 

lu s.c. S11P 


tated he 


is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; not verified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 1249 hours BDO reported LEO verified |(b)(3) 49 


(b)(3) :49 
11 ^ S' 


identity is verified through 


U.S.C. § 1 1 4( 


identity through NCIC and FBI database. 


SM allowed 


(b)(3) :49 
use s 


access to the security 


expired passport, and court document . After BDO assessment, 
checkpoint and sterile area after being designated a selectee. There rvas no impact to airport operations or media 
attention. 


81763 Passenger Not Verified/Allowed into Sterile Area at San Francisco (SFO) 


passenger 


(b)(3):49 U.S.C. § 114{r) : (b) 

(fil/U 1 rTTTTT 

(DOB: 

(b)(6) 

stated he had no identification. 


(b)(3) 49 


was offered and 


(b)(3) :49 
" g P K ' 


UiiL 


was 


unable to provide information for alternate verification: not verified . BDO was instructed to contact IVCC if 


|(b)(3) :49 U.S.C § 
i^n ibVRl 


identity is verified thro u gh LEO invol vem e n t or other means. 

Update: At 1430 hours TSM reported ^Pf^^^idenlil^ was verified by LEO interview through personal 


reference . After BDO observation, TSM allowed| 


(b)(3) :49 
" c f' 


access to the security checkpoint and sterile area 


after being designated a sclcctcc. There was no impact to airport operations or media attention. 


81932 Foreign National Passenger Not Verified/Allowed into Sterile Area at New York LaGuardia 
(LG A) 

At 1847 hours oil Se ptember 30. a Ne w Yor k LaGuardi a BDO reported Am erican 483 2 (New York LaGuardia 
- Detroit) passenger |04( 3 ) :49 usc § ' 


' 1 ^ ' ■ ■ nil ■ FhinvdQ 

completed a Cl form. BDO contacted IVCC for database check resulting in no record found . Ir ?. c r s i i 


i ^ vv x VJl l 

] (DOB: 


(b)(6) 


stated he had no ID. 


(b)(3):49 
use £11 


was offered and 


stated he 


is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data: not verified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 1910 hours BDO reported 


(b)(3) :49 
lice s 


liltl 


identity is verified through 


|(b)(3):49 

lu.stc 

previously undisclosed birth certificate. D 


1 4(r) 


identity was verified with copies of deportation papers and 


allowed 


(b)(3):49 
NSC. 811 


access to the security checkpoint and sterile 


area after being designated a selectee. There was no impact to airport operations or media attention. 


81978 Passenger Not Verified/Allowed into Sterile Area at Seattle (SEA) 

At 2138 hours nn Sentemhpr 30 , a Seattle STS O reported that Virgin VX171 6 (Seattl e - Los Angeles) 


passenger 


(b)(3):49 U.S.C. § 
(r):(b)(6) 


14 


(DOB 


kbK6) 


stated he had no identification. Mf b I w r as offered and completed 
a Cl for m. STSO contacted IVCC for database check resulting in no record found. IVCC attempted to verify 

through his mother’s name and address however no record found; not verified. STSO was instructed to 


|(b)(3):49 
i sc s 


contact IVCC if |^i 3) - :49 . identity is verified through LEO involvement or other means. 


Update: At appr oximate ly 2204 hours TSM contacted IVCC for a second time in attempts to verify the 
passenger again, recalled a previous address a nd was able to answer questions regarding the city, 

county, and other residences at address. TSM allowed 


|(b){3) 49 

1 g r- g 


access to the security checkpoint and sterile area 


after being designated a selectee. There was no impact to airport operations or media attention. 


NJSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 
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# On Duty 


transportation 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Wednesday, October 01, 2008 


Time 

Period 


5 0300-0359 


5 0400-0459 


5 0500-0559 


5 0600-0659 


5 0700-0759 


5 0800-0859 


1400-1459 


1500-1559 


7 1600-1659 


7 1700-1759 


1 800- 1 859 


1900-1959 


2000-2059 


2100-2159 


2200-2259 


2300-2359 


TOTALS 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


5 

0000-0059 

0 

0.00 

17 

7.86 

7 

0 

0 

0 

5 

0100-0159 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

5 

0200-0259 

0 

0.00 

9 

9.00 

1 

0 

0 

0 
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Denials 


82019 Foreign National Passenger Not Verified at Lihuc (LIH) 

Ai 04 09 hours oil October 01, STSO r eported Alaska 845 (Lihue - Seattle) passenger 
(DOB: 


M) 


stated he had no ID. 


|{b){3) :49 


|(b)(3) :49 U SC § 


was of fered and completed a Cl form. STSO contacted IVCC for 


database check resulting in no record found . |n VAQ , , | stated he is a foreign national. IVCC consulted TSOC for 
TECS check resulting in no record found due to lack of identifying data; not verified . STSO was instructed to 
contact IVCC if I 


1(b)(3) :49 
isr. si 


identity is verified through LEO involvement or other means. 


Update: At 041 1 hours STSO reported 


(b)(3) :49 
SC s 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


82381 Foreign National Passenger Not Verified at San Jose (SJC) 

At 172 5 hour s on Octob er 1, a San Jose LTS O repor ted Southwest 1230 (San Jose 
(DOB: 


(b) 

1(31:49 U 


(b)(6) 


(b) 

hUUL 


^ . Seattle) passenger., „„„ 

stated he had no ID. |£! I was offered and completed a Cl form. LTSO contacted 
IVCC for database check resulting in no record found . |)g|. jn | stated he is a foreign national. IVCC consulted 
TSOC for TECS check resulting in no record found due to lack of identifying data; not verified . LTSO was 
instructed to contact IVCC if|[ t j l) P^: 4 ^| identity is verified through LEO involvement or other means. 


Update: At 1835 hours LTSO reported 


(b) 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

82484 Foreign National Passenger Not Verified at Ontario (APC) 

At 2051 hours on Oc tober 1, an Ontario LTSO reported S outhwest 99 1 (Ontario - Chicago Midway) passenger 


|{b)(3):49 U.S.C. § 1 1 4(r) 


KDOB 


P(6) 


stated he had no ID. 


(b)(3):49 

SCSI 


Ml 


LTSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


was_olferedand completed a Cl form, 
stated he is a foreign 


(b)(3) :49 


not verified . LTSO was instructed to contact IVCC if 
or other means. 

Update: At 2130 hours STSO reported 


(b)(3):49 U S C 
$114frUbU61 


identity is verified through LEO involvement 


(b)(3):49 


|was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Not Verified /Allowed 


82040 Foreign National Passenger Not Verified/Allowed into Sterile Area at New York Kennedy (JFK) 

At 0552 hours on O ctober L a New York Kennedy LTS O reported T ACA 571 (New YorkKenned^E^ 


(b)(3) :49 U.S.C. § 1 1 4(r) .(b)(6) 


(DOB: 


stated he had no ID. 


Salvador) passenger 

was offered and completed a Cl form. LTSO contacted IVCC for database check resulting in no record found . 


(b)(6) 


1(b)(3) :49 U.S C. § 1 1 4(r) : (b)(6) 


(b)(3):49 U.S.C. § ' 

& 


I4(r) : (b) 


J stated he is a foreign national. IVCC consulted TSOC for TECS check resu 


record found due to lack of identifying data: not verified. LTSO was instructed to contact IVCC if 


(b)(3):49 U.S.C 

P A A A f — \ W^-L 


. identity is verified through LEO involve ment or other means. 

Update: At 06 1 5 hours LTSO reported TSM verified p (^ i i4(r“(bxs) 


ting in no 


(b)(3):49 
U.S.C. S 114 


identity through previously 


undisclosed Guatemalan Consulate General ID bearing a r aised sta mp and fingerprints along with emergency 
transport to Guatemala document . LTSO allowed (b)(3) 49 u .s.c .§ i i4(r),(b)^ access t0 ^ security checkpoint and 


sterile area after being designated a selectee. There was no impact to airport operations or media attention. 


82117 Foreign National Passenger Not Verified/Allowed into Sterile Area at Phoenix (PHX) 


(b)(3) :49 U S C § 1 1 4(r), 

(DOB: 

(b)(6) 

stated he had no ID. 

(b)(3):49 
U.S.C. § 1 1 4( 


| v v as_offereda 1 1 d completed a Cl form, 
stated he is a foreign 


(b)(3) :49 
' R ■ 


1 A < 


national IVCC consulted TS OC for TECS check resulting in no record found; not verified , STSO was 
instructed to contact IVCC if UJLf identity is verified through LEO involvement or other means. 


NATION 
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Update: At 0945 hours STSO reported 

(b)(3):49 
1 1 s r. s 1 1 lir 

identity was verified by examining previously undisclosed 

photo wristband from ICE; den 

. 1 

Q 1 tat ion 


.perwork 

from ICE with a photo attached, and posted bond 

documentation. STSO allowed 

(b)(3):49 
U.S.C. S 1 1 4 ( 

access to the security checkpoint and sterile area after being 


designated a selectee. There was no impact to airport operations or media attention. 


82122 Foreign National Passenger Not Verified/Allowed into Sterile Area at Richmond (RIC) 

At 0854 h ours on October 1, a Richmond STSO reported US Airways 4524 (Richmond - Philadelphia) 
passenger C- 8 1 (DOB : [ ftA 6 ) ) stated he had a form issuing travel hack to Brazil from Brazilian 

Consulate. [was o ffered and completed a Cl form. STSO contacted IVCC for database check resulting in 
no record found . 4 . J stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 
record found due to lack of identifying data; not verified . STSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 

Update: At approximately 1045 hours TSM reported LEO responded and examined 


1(b)(3) :49 

u.s.c. 


(b)(3):49 


previously 


undisclosed expired Brazil driver's license and form from Brazilian Consulate. TSM contacted Brazilian 


Consulate in Washington. DC. and obtained a fax verifying initial passport issue and subsequent 


passport loss. STSO allowed 


(b)(3) :49 
i *= r R 


access to the security checkpoint and sterile area after being designated a 


selectee. There was no impact to airport operations or media attention. 


(b)(6) 


] stated he had no ID. ^ 


|{b){3) :49 U.S.C. § 

/i^vrg 


for database check resulting in no record found . 


82283 Foreign National Passenger Not Verified/Allowed into Sterile Area at San Jose (SJC) 

At 1359 hours on October 1, a San Jose TSO reporte d Southwest 300 (San Jose - Portland) passenger 

(b)(3) 49 U.S.C. § I (DOB 1 
1 1 4(r). (b)(6) v 

contacted 1VC 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not 


(b)(3):49 


was offered and completed a Cl form. TSO 
H stated he is a foreign national. 


verified . TSO was instructed to contact IVCC if 
other means 

Update: At 1425 hours TSO reported^ 


|(b)(3) :49 U.S.C. § 
1 1 4frt.fblf61 


identity is verified through LEO involvement or 


(b)(3):49 U.S.C. 


identity was verified using a previously undisclosed 


resident alien card and birth certificate. TSM allowed |(b)(3):49 u s.c.§ 


access to the security checkpoint and 
sterile area after being designated a selectee. There was no impact to airport operations or media attention. 

82386 Foreign National Passenger Not Verified/Allowed into Sterile Area at San Jose (SJC) ^ 
AM2^J22, urs on October 1, a San Jose BDO repo rted Frontie r 162 (San Jose - Denver) passenger 


(b)(3) :49 
1 1 g r Z 11/1 fr 


(DOB: |(bX 6 ) stated she had no ID. j 


1(b)(3) 49 
n sc SlUf 




was offered and completed a Cl form. BDO 

" ' •- ' * n«ri- < 1 ■M.’ii. a Mail 1 

contacted IVCC for database check resulting in no record found . she is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record 

found due to lack of identifying data: not 

verified. BDO was instructed to contact IVCC if 

(b){3):49 U.S.C. 
■$114(ri.(M61 

identity is verified through LEO involvement or 


other means. 

Update: At 1750 hours TSM reported LEO verified | ^ b j^j^ 9 f ^ c | 

had been released from and her physical description. TSM allowedTl b) P). 49 


identity by contacting the detention center she 




access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 

82415 Passenger Not Verifled/Allowed into Sterile Area at Salt Lake City (SIX) 

AMSOl^our^onOctohcr La_SahLakc City STSO reported South west 1 769 (S alt Lake City - Reno) passenger 

fhlfRi 49 U S C § 1 1 4fr) (DOB: stated he had no identification, was_o|fered and completed a 

Cl lorm. STSO contacted IVCC for database check resulting in no record found. |f b) ,l 3 j; 49 . . was unwilling to 


provide additional information for alternate verification; not verified . STSO was instructed to contact IVCC 
ifll b ? (3 ? :+9 , u ;,?; c - identity is verified througlXEOjnvolvement or other means. 


IS H AM fhVfil i j 

Update: At 1825 hours ST SO reported 
description . STSO allowed 


(b)(3) :49 
lgr - R 


(b)(3) :49 
1 ^ 


a selectee. There was no impact to airport operations or media attention. 


identity was verified through probation officer and physical 

1 ^ g I - S T J 

access to the security checkpoint and sterile area after being designated 


NATION 
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# On Duty 


Transp° r tati° n 
MM- Security 

Administration 


L’.S Department of Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Wednesday, October 02, 2008 


Time 

Period 


5 0000-0059 


0100-0159 


5 0200-0259 


5 0300-0359 


5 0400-0459 


5 0500-0559 


5 0600-0659 


0700-0759 


0800-0859 


0900-0959 


1000-1059 


5 1100-1159 


5 1200-1259 


5 1300-1359 


13 1400-1459 


13 1500-1559 


13 L 600- 1659 


13 1700-1759 


13 1800-1859 


1900-1959 


2000-2059 


2100-2159 


5 2200-2259 


5 2300-2359 


TOTALS 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


0.75 

10 

6.75 

0.00 

17 

17.00 

0.00 

0 

0.00 

0.00 

6 

6.00 

0.50 

28 

16.5 

0.33 

35 

1 1.67 

0.08 

19 

6.75 

0.00 

8 

3.78 

0.00 

15 

7.83 

0.45 

12 

6.35 

0.00 

21 

8.29 

0.00 

16 

7.21 

0.00 

25 

1 1.64 

0.00 

31 

8.22 

0.00 

55 

13.65 

0.00 

19 

8.21 

0.00 

33 

8.78 

0.00 

30 

8.07 

0.06 

29 

8.28 

0.08 

23 

7.58 

0.07 

41 

10.21 

0.00 

15 

8.5 

0.00 

10 

6.67 

0.33 

9 

7 

0.08 

55 

8.61 


Unverified 

Passenger 

Allowed 

Access 



0 

0 

0 

0 

0 

0 

CO 

3 

5 


"^fiiFr c "~ riw E SECURITYI^ P»*<^TpN 

WARN IMG : THIS RECORD CONTAINS SENSITIVE I i III II INI il I I II || I 1 1 h| ,| I I I UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 
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Denials 




S2522 Foreign National Passenger Not Verified at Lihue (LIH) 

At 01 20 hours on October 2, a Lihue STSO re ported Alaska 854 {Lihue - Seattle) passenger | 

(DOB 4 b K 6 ) stated he had no ID. |£i., n I was of fered and completed a Cl form. STSO contacted IVCC for 


(b)(3):49 U.S.C. 


database check resulting in no record found . |^[ in (stated he is a foreign national. IVCC consulted TSOC for 
TECS check resulting in no record found due to lack of identifying data; not verified. STSO was instructed to 


contact IVCC if 


1(b)(3) :49 
I Q r. & i 


identity is ver ified th rough LEO involvement or other means. 


Update: At 0 1 50 hours STSO reported y | was denied access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 


S2710 Foreign National Passenger Not Verified at Long Island (ISP) 

At 1045 h ours on October 2 . a Long Island BDO reported South west 701 (Lo ng Island - Los Angeles) 


passenger 


(b)(3):49 U.S.C. § 

4M fhlfRl 


(DOB 


(b)(6) 


stated he had no ID. 


|(b)(3):49 
sr. so 


Ml 


form. BDO contacted IVCC for database check resulting in no record found. 


was offered and completed a Cl 


1(b)(3) :49 
' q C K 




] slated he is a foreign 


national. IVCC consulted TSOC for TECS check resultin g in no r ecord found due to lack of identifying data; 
not verified. BDO was instructed to contact IVCC if |(b)(3):49 u.s.c. identity is verified through LEO involvement 

IS 1 1 A fr\ fhUKt •/ t- 


or other means. 

Update: At 1 15 5 hours BDO reported a LEO responded and conducted NCIC, no record found. ICE was 
unable to verify 


and sterile area. 


1(b)(3) :49 
ISC S H 4fr 


due to no record found. 


(b)(3):49 

"sc a 1 1 Mr 


There was no impact to airport operations or media attention. 


] was denied access to the security checkpoint 


82969 Foreign National Passenger Not Verified at New York Kennedy (JFK) 

At 1755 hours oil October 2. a New Y ork Kenne dy STSO reported Je tBlue 13 7 (New York Kennedy - Fort 

(DOB: 


Myers) passengerF b)(3):+9 u s c - 




(b)(6) 


stated he had no ID. 


form. STSO contacted IVCC for database check resulting in no record found . 


(b)(3):49 
"sr. s 


was offe red and completed a Cl 
i i’q 3 r. 4 s I stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


not verified . STSO was instructed to contact IVCC if 
other means. 

Update: At 1845 hours STSO reported 


(b)(3):49 
u s e. S ■ 


identity is verified through LEO involvement or 


(b)(3) :49 
U.S.C. § 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Not Verified /Allowed 


82530 Foreign National Passenger Not Verified/Allowed into Sterile Area at New York LaGuardia 
(LG A) 


At 0447 hours oil October 2, a New York LaGuardia 
Ho uston Interc ontinental) passenger 
ID. 

record found. 


(b)(3) :49 


(b)(3) :49 U S C § 114 
<rUbH61 


JTSO r eported Co ntinental 6330 (New York LaGuardia - 
(DOB:K b k 6 > I stated she had a Honduras International 


was offere d and completed a Cl form. LTSO contacted IVCC for database check resulting in no 
J stated she is a foreign national. IVCC consulted TSOC for TECS check resultin g in no 


(b)(3):49 


1(b)(3) :49 
' g r a -h 4 m 


record found due to lack of identifying data; not verified . LTSO was instructed to contact IVCC if | 
identity is verified through LEO involvement or other means. 

Update: At 0550 hours LTSO reported a LEO, in cooperation with a bilingual TSA representative, verified 
] identity by examining the Honduras International ID with hologram, and previously undisclosed 


1 1 q r. s H AM i 


documents from Honduras Consulate. TSM allowed 


|(b)(3):49 
1 ^ ^ 


access to the security checkpoint and sterile area 


after being designated a selectee. There was no impact to airport operations or media attention. 


VISITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


"ED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I I' HI 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
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S2758 Foreign National Passenger Not Verified/Allowed into Sterile Area at Denver (DEN) 


(b)(3) :49 U.S.C. § 114 

inihm 

(DOB: 

(b)(6) 

stated she had no ID. 

(b)(3):49 U.S.C. 
SUM 


was offered an d completed a Cl form. 
BDO contacted IVCC for database check resulting in no record found . stated she is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


not verified . BDO was instructed to contact IVCC if| 
involvement or other means. 

Update: At 1306 hours BDO reported ICE verified 


(b)(3) :49 U.S.C. § 
H4(D:(b){6) 


identity is verified through LEO 


|(b)(3) :49 U S.C.§ 

1 4fn thufii 


identity through ICE database using 


(b)(3):49 U.S.C. 
S114frt.fbtf6t 


was allowed access to the 


previously undisclosed bail and court document. After BDO assessment 
security checkpoint and sterile area after being designated a .selectee. There was no impact to airport operations 
or media attention. 


82757 Foreign National Passenger Not Verified/Allowed into Sterile Area at Phoenix (PHX) 

At 1320 hours on October 2. a Phoenix LTSO reported Continental 156 8 (Phoenix - Cleveland) p assenger 


|(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


pOB: 


(b)(6) 


1(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


was offered 


stated he had no ID. 

and completed a Cl form LTSO contacted IVCC for database check resulting in no record found . 

|(b)(3):49 U.S.C g 1 1 4(r) .(b)(6) ] stated he is a f ore j gn nat ional. IVCC consulted TSOC for TECS check resulting in a 

record found: not verified, recommendation for LTSO to contact ICE . LTSO was instructed to contact IVCC if 
1(b)(3) .49 u.s.c g 1 1 4{r) .(b)(6) Identity is verified thro ugh ICE involvement or other means. 


| |wvmnj 10 > vuiivu n ivmio , 

Update: At 1615 hours STSO reported ICE veri fierf 9 ^ 49 u s c § 114 (d( b )(~ lidcntitv through previously 

. . _ “ nrhira-AQ 1 1 ^ r. s 1 1 At ri fhVRi I ■ ■ : 


1(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


access to the security checkpoint and 


undisclosed court documentation . TSM allowed 
sterile area after being designated a selectee. There was no impact to airport operations or media attention. 

82848 Foreign National Passenger Not Verified/Allowed into Sterile Area at Sacramento (SMF) 


1(b)(3) :49 U.S.C § 1 1 4(r) ; (b)(6) 


DOB 


M6) 


stated he had a birth certificate. 


and com pleted a Cl form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3) :49 


(b)(3):49 U.S.C. § 1 1 4(r), 

was offered 

i in no record found. 

(b)(3) :49 U.S.C. 


uses p led he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due 
to lack of identifying data; not verified . BDO was instructed to contact IVCC if|j 
verified through LEO involvement or other means. 


| (b)(3):49 U.S.C. g 1 1 4(r). 
fhVRl 


identity is 


(b)(3):49 U.S.C. § 1 1 4(r).(b) 


identity was verified through birth certificate and 


1 4(r) : 


access to the 


Update: At 1645 hours BDO reported 

previously undisclosed Visa permit. After BDO assessment, STSO allowed|(J 
security checkpoint and sterile area after being designated a selectee. There was no impact to airport operations 
or media attention. 


(b)(3) :49 U.S.C. § ' 


83027 Passenger Not Verified/Allowed into Sterile Area at Sacramento (SMF) 

At 2016 hours on October 2, a Sacramento LTSO repo rted South west 367 (Sacramento - Ontario) passenger 


1(b)(3) :49 U.S.C 
141M IhVfil 


](DOB 


(b)(6) 


stated he had no ID. 


(b)(3):49 
11 ^ s ^ 


]was offered and completed a Cl form. LTSO 
contacted IVCC for database check resulting in no record found. IVCC searched database using DQB^^ 
address, and parent’s name and address; not verified. LTSO was instructed to contact IVCC if f^ 49 -hTI 
identity is verified through LEO involvement or oth er means. 


Update: At 21 15 hours TSM reported LEO verified 


(b)(3) :49 

£ 


& i = - 

undisclosed probation paperwork . TSM allowed 1 


identity through probation officer and previously 


access to the security checkpoint and sterile area after 


being designated a selectee* There was no impact to airport operations or media attention. 


NJSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATIT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," l|| I IIHI Mil 49 CFR I III I I II I Mini | III INI THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY III III II 111,1 1 1 III I l' ll II SECRETARY OF HOMELAND I HUH I lll||||l I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| nil 'iM'lf II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY5U.o.d IklUUSID 49C.F.R. PARTS 15 AND 1520. 
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Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Friday, October 03, 2008 


Transportation 
security 
Administration 



# On Duty 

Time 

Period 

5 

0000-0059 

5 

0100-0159 

5 

0200-0259 

5 

0300-0359 

6 

0400-0459 

6 

0500-0559 

6 

0600-0659 

8 

0700-0759 

8 

0800-0859 

8 

0900-0959 

10 

1000-1059 

8 

1 100-1159 

8 

1200-1259 

11 

1300-1359 

12 

1400-1459 

12 

1500-1559 

12 

1600-1659 

12 

1700-1759 

12 

1800-1859 

12 

1900-1959 

10 

2000-2059 

10 

2100-2159 

4 

2200-2259 


Max Call 
Queue 
Wait 
Time 
(min) 



Average 

Queue 

Time 

(min) 


0.00 
0.00 
0.00 
0.33 
0.00 
0.28 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.1 1 
0.09 
0.09 
0.06 
0.07 
0.15 
0.09 
0.00 
0.33 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


16 

9.33 

3 

0 

0 

0 

0 

0.00 

0 

0 

0 

0 

0 

0.00 

0 

0 

0 

0 

11 

8.33 

3 

0 

0 

0 

16 

9.33 

3 

0 

0 

0 

16 

5.89 

18 

0 

0 

0 

19 

6.21 

14 

0 

0 

0 

36 

7.23 

13 

0 

0 

0 

23 

8.46 

13 

1 

1 

0 

12 

6.20 

21 

1 

1 

0 

25 

9.31 

14 

0 

0 

0 

25 

8.06 

18 

0 

0 

0 

22 

8.37 

19 

0 

0 

0 

21 

6.33 

21 

0 

0 

0 

20 

8.1 1 

19 

0 

0 

0 

58 

10.61 

23 

1 

0 

1 

12 

6.05 

22 

0 

0 

0 

8 

4.62 

16 

0 

0 

0 

12 

6.57 

14 

0 

0 

0 

19 

6.85 

13 

0 

0 

0 

19 

8.73 

11 

0 

0 

0 

7 

6.20 

5 

0 

0 

0 

10 

7.33 

3 

0 

0 

0 


4 

2300-2359 

1 

0.50 

7 

6.00 

2 

0 

0 

0 


TOTALS 

2 

0.07 

58 

7.34 

288 

3 

2 

1 


NJSITIVE SECURITY lf\ 


WARNING : THIS RECORD CONTAINS SENSITIVE I i III II INI il I I II |||| 1 1 III I I I I 11111111,111 I UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I II HI 1 1 II I I CFR PARTS i I II I II' inn | III WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 1 1 III I l' Il II SECRETARY OF HOMELAND I I II 1 1 f 1 I lll||||l I II I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| nil 'iM'lf II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY5U.o.d IkJMUNID 49C.F.R. PARTS 15 AND 1520. 
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Denials 


83207 Passenger Not Verified at Los Angeles (LAX) 

At 0821 hoursonQctoher 3, a Los Angeles BDO reported that Southwes^76 (Los Angeles - Sacramento) 


form. BDO contacted IVCC for database check resulting in no record found. 

(b)(3) :49 
U.S.C. § 114 

was unable to provide 

information for alternate verification; not verified. BDO was instructed to coi 

UaellVCc 

S |(b)(3):49 
' lu s.c. S 114fr 

identity 


is verified through LEO involvement or other me ans . 


Update: At 0930 hours BDO reported 


(b)(3):49 

u.s.c. S ■ 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


83213 Foreign National Passenger Not Verified at San Jose (SJC) 

At 0900 ho urs on October 3, a San Jose TSO re ported Sou thwesl 343 (San Jose - Little Rock) passenger^ 
” JDOB :|W 


(b)(3):49 
" ^ r. s -h A 


] stated he had no ID. 


|(b)(3):49 
i c r 


was o 


(b)(3):49 
U-S.C. S' 


i± 


fered and completed a Cl form. TSO contacted 
stated he is a foreign national. IVCC consulted 


IVCC for database check resulting in no record found . 

TSOC for TECS check resul tinginn o record found due to lack of identifying data; not verified . TSO was 
instructed to contact IVCC if]^PF^ = 'lidentitv is verified through LEO involvement or other means. 


1 1 i o r' e \ \ / C 

Update: At 0932 hours TSO reported Ifj 1 1 1 was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Not Verified /Allowed 


83460 Foreign National Passenger Not Verified/Allowed into Sterile Area at Orlando (MCO) 

At 1533 hours on O ctober 3, an Orlando STSO reported Aero Mexico 437 (Orlando - Mexico City) passenger 
(DOB:[ 


(b)(3) :49 U.S.C. § 1 1 4(r) 


W) 


stated he had no ID. 


(b)(3):49 U.S.C. 


was offered a nd completed a Cl form. 


STSO contacted IVCC for database check resulting in no record found . 


(b)(3) :49 U.S.C. 
s 1 1 4frl fhVRl 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


not verified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1737 ho urs STSO rep orted CBP verified ) 
form. STSO allowed 


|(b)(3) :49 U.S.C. § 
■1 1 4fr1 1-hVRI 


(b)(3):49 U.S.C. 

e nu.' Jk'fg' 


(b)(3) :49 U.S.C. § 
4fn i-wm 


identity is verified through LEO 
identity through CBP database using Cl 


access to the security checkpoint and sterile area after being designated a 


selectee. There was no impact to airport operations or media attention. 


MSITIVE SECURITY IS 


WARNING : THIS RECORD CONTAINS SENSITIVE I l III II INI ll I I II ||,l 1 1 III I I ll 11111111,111 I UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 

DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I Hill 1 1 ll I I CFR PARTS I II I | II WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I' II II SECRETARY OF HOMELAND I llllll' I I II 1 1 1 1 1 I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| llll 'I'l'll II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. UJ#*ND 49 C.F.R. PARTS 15 AND 1520. 
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# On Duty 


4 


5 

6 
I 
% 
7 
7 
7 
7 
7 
7 
6 


3 

3 


Transportation L'.S. Department of Homeland Security 

Security &oi south i2 lh st 

Administration Arlington, va 22153 

IVCC Daily Summary 
Saturday, October 04, 2008 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

0000-0059 

1 

0.50 

24 

8.33 

6 

0 

0 

0 

0100-0159 

0 

0.00 

32 

20.0 

2 

0 

0 

0 

0200-0259 

1 

0.50 

18 

8.00 

6 

1 

1 

0 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0400-0459 

0 

0.00 

9 

9.00 

2 

0 

0 

0 

0500-0559 

1 

0.12 

23 

23.00 

8 

0 

0 

0 

0600-0659 

1 

0.07 

19 

7.33 

15 

0 

0 

0 

0700-0759 

0 

0.00 

7 

4.47 

15 

0 

0 

0 

0800-0859 

0 

0.00 

16 

6.53 

15 

0 

0 

0 

0900-0959 

0 

0.00 

8 

4.53 

15 

0 

0 

0 

1000-1059 

0 

0.00 

26 

9.53 

15 

1 

1 

0 

1 100-1159 

0 

0.00 

11 

5.76 

17 

0 

0 

0 

1200-1259 

1 

0.06 

30 

8.17 

18 

1 

0 

1 

1300-1359 

0 

0.00 

19 

5.94 

16 

1 

1 

0 

1400-1459 

0 

0.00 

17 

5.50 

10 

0 

0 

0 

1500-1559 

0 

0.00 

8 

4.46 

13 

0 

0 

0 

1600-1659 

0 

0.00 

22 

6.27 

11 

0 

0 

0 

1700-1759 

0 

0.00 

20 

6.86 

7 

0 

0 

0 

1800-1859 

0 

0.00 

49 

1 1.43 

7 

0 

0 

0 

1900-1959 

0 

0.00 

13 

6.00 

7 

0 

0 

0 

2000-2059 

0 

0.00 

9 

4.56 

9 

0 

0 

0 

2100-2159 

3 

0.38 

8 

4.75 

8 

0 

0 

0 

2200-2259 

0 

0.00 

8 

6.50 

2 

0 

0 

0 

2300-2359 

1 

0.50 

7 

6.00 

4 

0 

0 

0 

TOTALS 

3 

0.06 

49 

6.68 

228 

4 

3 

1 
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Denials 


83705 Passenger Not Verified at Honolulu (HNL) 

Ai 0240 hours_on_Oetober4, Honolulu BDO reported that Continen tal 72 (Hone 


l- 1(b)(3) :+9 U.S.C. § 1 14 


2 (DOB: 


p(6) 


stated he had no ID. 


(b){3):49 U.S.C. 
§114(r).(b)(6) 


ulu - Houston Intercontinental) 

was of f e r ed rinrl comnl e ted a 

|(b)(3):49 


passenger 

Cl form. BDO contacted IVCC for database check resulting in no verifiable information, 
provided personal reference for alternate verification (brother's phone number) however 1VCC received no 
response; not verified . BDO was instructed to contact IVCC if | identity is verified through LEO 
involvement or other means. „ 

|(b)(3):49 U.S.C 


Update: At 0448 hours TSM reported 


§ 1 1 4(r),(b)(6) 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

83889 Foreign National Passenger Not Verified at San Francisco (SFO) 

At 1009 h ours on October 4. a San Fran cisco BDO reported Virgin America 900 = (San = £rancisco^ i Las Vegas) 

^stated he had no ID. 


passenger 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


(DOB:pW 


(b)(3):49 U.S.C. § ' 


I4(r): 


was offered 


an^£mplg^y(0 form, BDO contacted IVCC for database check resulting in no record found . 

|(b)(3):49 u.s.c. § 1 1 4(r) = stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; not verified. BDO was instructed to contact IVCC if 


|(b)(3) :49 U S C § 1 1 4(r).(b) 
SI 


pdate: At 1 150 hours BDO reported 


identity is verifi ed through LEO invo l vernent or other means. 


(b)(3):49 U.S.C. § 

ibiEi. 


HO. 


0 

sterile area. There was no impact to airport operations or media attention. 

83988 Foreign National Passenger Not Verified at San Francisco (SFQ1 


was denied access to the security checkpoint and 


At 1344 h ours on October 4, a San Francisco BDO reported passenger ( b )( 3 ) 49 u s c § 1 1 4(r),(b)(6) (DOB: 

who had been denied access at 1150 hours because of no ID returned with previously undisclosed 


(b)(6) 


court documents escorted by a Virgin America representative. pH 3 ) 49 u s e § i i4(r) 

^was offered and comnlctcd a 

Cl form. BDO contacted IVCC for database check resulting in no record found. 

(b)(3):49 U.S.C. § 1 14(r) : 

AVlAVl U 

stated he is 

a foreign national. IVCC consulted TSOC for TECS check resulting in no recorc 

l found due to lack of 

identifying data; not verified. BDO was instructed to contact IVCC if|f^ (3):49 u s c s 1 14{r):(b) identity is verified 


through LEO involvement or other means 


Update: At 1410 hours BDO reported 


(b)(3):49 U.S.C. § 

mum 


1 4(r) 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


Not Verified /Allowed 


83928 Passenger Not Verified/Allowed into Sterile Area at Honolulu (HNL) 

At 1 130 hours on October 4. a Hono lulu L TSO repor ted that Island Air 1280 (HonoluhmHilo^assenger 

] stated she had no identification. |( b )( 3 > :49 u s c § 1 1 4(r) ; (b)(6) 

sultm 


(b)(3) :49 U.S.C. § 1 1 4(r) .(b)(6) 


(DOB: 


(b)(6) 


was offered a nd completed a Cl form, L TSO contacted IVCC for database check resulting in no verifiable 
record found. |( b )(3):49 u.s.c. § 1 1 4(r) ; (b)(6) = \ v a^nahl^^^ro^d^nfom iat i o n for alternate verification; not verified . 


LTSO was instructed to contact IVCC if 
involvement or other means. 


1(b)(3) :49 U.S.C § 1 1 4(r) ; (b){6) 


Identity is verified through LEO 


Update: At 1335 hours LTSO reported LEO verified 

(b)(3):49 U.S.C. § 1 1 4(r). (b)(6) 

identity through past criminal 

record in LEO database. ( b k 3 ) :49 u.s.c. § ii4(r) : (b)(6) || wa . 

s allowed access to the secu 

irity checkpoint and sterile area 


after being designated a selectee, however bef ore she had a chance to ent er. Island Air informed her that her dog 
that had been checked in a kennel had escaped 


(b)(3) :49 U.S.C. § 1 1 4(r), (b)(6) 


] declined to access due to responding to 


the air carrier to resolve the kennel issue. There was no impact to airport operations or media attention. 
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# On Duty 


SENSITIVE SECURITY INFORMATION 

l,’.S. Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Sunday, October 05, 2008 


Transportation 
security 
Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 



7 

7 

7 

7 

5 


0000-0059 

0 

0.00 

21 

8.00 

5 

0 

0 

0 

0100-0159 

2 

0.80 

19 

8.60 

5 

0 

0 

0 

0200-0259 

2 

1.00 

10 

7.67 

3 

0 

0 

0 

0300-0359 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

0400-0459 

1 

0.33 

20 

10.00 

3 

1 

1 

0 

0500-0559 

2 

0.55 

8 

5.18 

11 

0 

0 

0 

0600-0659 

0 

0.00 

17 

6.30 

20 

0 

0 

0 


0700-0759 

1 

0.06 

25 

6.88 

0800-0859 

0 

0.00 

19 

7.60 



0900-0959 2 0.13 22 6.30 30 3 3 0 


1000-1059 


0.17 


20 


4.48 


29 


1100-1159 3 0.13 14 5.78 23 1 1 0 


6 

1200-1259 

0 

0.00 

17 

5.62 

21 

6 

1300-1359 

5 

0.55 

31 

5.92 

38 

7 

1400-1459 

0 

0.00 

12 

5.20 

25 

7 

1500-1559 

7 

0.23 

40 

8.00 

35 

7 

1600-1659 

4 

0.24 

19 

7.19 

37 

7 

1700-1759 

3 

0.26 

50 

7.13 

31 

7 

1800-1859 

3 

0.25 

17 

5.54 

24 

7 

1900-1959 

6 

1.14 

35 

8.67 

21 

6 

2000-2059 

0 

0.00 

14 

6.75 

16 

6 

2100-2159 

0 

0.00 

14 

6.29 

14 



4 

2200-2259 

0 

0.00 

19 

7.25 

8 

0 

0 

0 

4 

2300-2359 

0 

0.00 

5 

4.75 

4 

0 

0 

0 


TOTALS 

7 

0.24 

50 

6.51 

436 

12 

6 

6 



























































































































































































































Verified/Denied 


84153 Passenger Verified/Denied at Kona (KOA) 

At approx imately 1046 hours on October 4, a Kona STSO reported that Hawai ian 307 (K ona 
1(b)(3): 49 u s e. 5 114 | ( D QB: |(b)(6) S tated he had no identification. 


passenger 


KtLMSL 


(b)(3f49 i 


Honolulu) 
]was offered and 


completed a Cl form. STSO contacted IVCC for database check resulting in three answers consistent with the 


family member). STSO was instructed that 

1 answers were consistent with the database. 

Update: At 0050 hours oil October 5, STSO reportedly , , , , 

who was later discovered to be , 


(b)(3):49 
1 1 s r. s i u 


was denied access to the security checkpoint and sterile area after the following events transpired: 
BDO determined subject had reached threshold for signs of deception and subject was referred to secondary 
screen ini 1 . During selectee screening, a Hawaii driver’s license, social security card and other identification in 


1(b)(3) :49 
1U.S.C. S 1 1401 


C- C- ' ‘ B 

name were discovered . LEO assistance was requested. 


explained that he was using ticket 


purchased by a relative and was cited by LEO for trespass . Subject was denied access to the checkpoint and 
sterile area. There was no impact to airport operations or media attention. 


Denials 


84197 Foreign National Passenger Not Verified at New York Kennedy (JFK) 


passenger 


(b)(3) :49 U.S.C. § 1 1 4(r). 

(hm 

(DOB: 

(b)(6) 

stated he had no ID. 


(b){3):49 U.S.C. 


edy - Orlando) 

1 was offered and completed a 
stated he is a 


1 (b)(3) :49 U.S.C 

s 1 1 4 frt fhURI 


foreign national. IVCC consulted TSOC for TECS cheek resulting in no record found due to lack of identifying 


data; not verified . STSO was instructed to contact IVCC if 
involvement or other means. 


(b)(3) :49 U.S.C. § 
1 4(rUbl(61 


identity is verified through LEO 


Update: At 0550 hours TSM reported 


|{b){3) :49 U.S.C. 
14(r) : (b)(6) 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media atteniion. 


84329 Foreign National Passenger Not Verified at Newark (EWR) 

At 0903 h ours o il October 5, a Newark BDO re ported De lta 6561 (Newark - Sail Anionic) passengei|[^^ 

. 1 was off ered and completed a Cl form. BDO contacted 


(b)(3) : 49 1 (D0B . 


(b)(6) 


stated he had no ID. 


IVCC for database check resulting in no record found , u | 3 p 4 | \ 1 stated he is a foreign national. IVCC consulted 


TSOC for TECS check resulting in no record found due to lack of identifying data; not verified . BDO was 


instructed to contact IVCC if 


|(b){3) 49 
i sr. s 


identity is verified through LEO invol vement or other means. 


Update: At 1015 hours BDO reported CBP detained and arrested 


(b)(3) :49 


denied access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 



IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not 


verified. BDO was instructed to contact IVCC if 


\ 


1(b)(3) :49 
U.S.C. s- 


Li. 


identity is verified through LEO involvement or 


other means. 

Update: At 1 105 hours BDO reported CBP detained and arrested 


(b)(3) :49 U.S.C. 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


] denied access to the security 


84349 Foreign National Passenger Not Verified at Burbank (BUR) 


At 0Q?1 hours on 


(b)(3) :49 U.S.C. § 114 

frl.(b)(B) 


Pctobe r 5, a Burb ank BDO reported Je t Blue 350 (Bu rbank - New York Kennedy) passenger 
(DOB fbXS) | ) stated he had no ID. Ifufrimvfif C § A ' as offered and completed a Cl form. 




BDO contacted IVCC for database check resulting in no record found , twsf ' C ' ^ dated he is a foreign 
national. IVCC consulted TSOC for TECS check re sultingjn_norec ord found due to lack of identifying data; 
not verified . BDO was instructed to contact IVCC ir f^’ 3149 IJ S : ::: ^ identity is verified through LEO involvement 
or other means. 

Update: At 1010 hours BDO reported was denied access to the security checkpoint and sterile 

area. There was no impact to airport operations or media attention. 


84476 Foreign National Passenger Not Verified at Denver (DEN) 

At 1113 hou rs on October 5, a Denver BDO report ed Southwest 1937 (Denver - Santa Ana) passenger 
PH 4 ? l(DOB:p6) | stated he had no ID. IQdCT 49 I was offered a nd completed a Cl form. BDO 

IN SO S I 1 Mr) f b)(3)'49 I 

contacted IVCC for database check resulting in no record found , lu.s.c s mtn I stated he is a foreign national. 
IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not 
verified. BDO was instructed to contact IVCC if IPH 49 . . I identity is verified through LEO involvement or 

ILL^L— &JJ.P ^ 

other means. 


Update: At 1240 hours BDO reported ffs 1 1 am I was denied access to the security checkpoint and sterile 
area. There was no impact to airport operations or media attention. 


84864 Foreign National Passenger Not Verified at Bloomington (BMI) 




FT INt-UKim 1 


84421 Foreign National Passenger Not Verified/Allowed at Houston Intercontinental (IAH) 

At 1012 hours on October 5, a Houston Intej_y 2 MiMMiL^DO = E|K ,rl: ed C ontinental 1605 (Houston 
Int ercontinental - Lo s Angeles) passenger 


(b)(3) :49 U.S.C.§ 


ID. 

in no record found. 


(b)(3). 49 U.S.C. § 1 1 4(r) : (b)(6) 


(DOB: 


(b)(6) 


stated he had only a student 


was offered and completed a Cl form. BDO contacted IVCC for database check resulting 


|(b)(3):49 U.S.C. § 

1 1 4frl fhVfil 


stated he is a foreign national. IVCC consulted TSOC for TECS check 


resultin g in no record found due to lack of identifying data: not verified . BDO was instructed to contact IVCC if 


(b)(3) :49 U.S.C. § 1 1 4(r) : 


{identity is verified through LEO in volvement or other means 


Update: At 1053 hours BD O reported STSO verified 

1(b)(3) :49 U.S.C. § ^ 


assessment, STSO allowed 


1 1 4(r).(b)(6) 


(b)(3):49 U.S.C. § 114 
in fhvm 


identity using a student ID . After BDO 


access to the security checkpoint and sterile area after being 


designated a selectee. There was no impact to airport operations or media attention. 


84619 Foreign National Passenger Not Verified/Allowed into Sterile Area at New York Kennedy (JFK) 

At 1339 hours on October^aNe^JforiyCenned^TSO reported JetBlue 1 19 (New York Kennedy- New 
Orleans) pass enger 


(b)(3):49 U.S.C. 

P A A A f — \ W^-L 


(b)(3) :49 U.S.C. § 114(r),(b)(6) 


(DOB: 


(b)(6) 


stated he had no ID. ( b )( 3 ) 49 


was_o^rcd^nd^om£leted a Cl form. TSO contacted IVCC for database check resulting in no 

jjstated he is a foreign national. IVCC consulted TSOC for TECS cheek 


(b)(3) :49 U.S.C § 1 1 4(r) .(b)(6) 


record found . 

resulting in no record found due to lack of identifying data; not verified . TSO was instructed to contact IVCC if 
1(b)(3) :49 u.s.c § 1 1 4(r) ; (b){6) ] identity is verified through LEO inv olvement or other means. 


Update: At 1520 hours CCO reported escorting LEO verified 


(b)(3) :49 U.S.C. § 1 1 4(r) .(b)(6) 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


identity. TSO allowed 


operations or media attention. 


j access to the security check point and sterile area. There was no impact to airport 


84763 Foreign National Passenger Not Verified/Allowed into Sterile Area at Seattle (SEA) 

At 1604 hours on Octobe r 5, a Seattle STSO reported Alaska Airline 468 (Sea ttle - Las Vegas) passenger 


(b)(3) :49 U.S.C. § 1 1 4(r) ; (b){6) 


I 


(DOB 


(b)(6) 


stated he had no ID. 


(b)(3) :49 U.S.C. § 
ii4iu fhvm 


form. STSO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC far TECS check resulting in no record found due to lack of identifying 


was^faeredand completed a Cl 
(^(^^^^(jtated he is a 

isuucu LJC is a 


data; not verified . STSO was instructed to contact IVCC if 
involvement or other means. 


(b)(3) :49 U.S.C. § 
1 4in fhvm 


] identity is verified through LEO 


Update : At 1655 hours STSO reported CBP verified ° § 


identity through CBP database. STSO 


C ® |access to the security checkpoint and sterile area after being designated a selectee. There 


allowed 

was no impact to airport operations or media attention. 


84931 Foreign National Passenger Not Verified/AHowed into Sterile Area at Tulsa (TUL) 

At 1829 hours on October 5, a Tulsa BDO reportedUnited 7929 (Tulsa - Chicago O’Hare) passenger 

stated he had no ID. 


1(b)(3) :49 


(DOB: 


(b)(6) 


(b)(3):49 
" g r- 


li i o r- g I ' I I 

IVCC for database check resulting in no record found . 


was offe red and completed a Cl form. BDO contacted 
] stated he is a foreign national. IVCC consulted 


1(b)(3) 49 
' g r k 


TSOC for TECS check resulting in no record found due to lack of identifying data; not verified. BDO was 


instructed to contact IVCC if 
Update : At 1916 hours BDO reported 


(b)(3):49 
"■SO S- 


identity is v erified thro ugh LEO involvement or other means. 


(b)(3) :49 
i sr. s 


ICE vcrificd[f | B 49 . 


identity through ICE database. BDO allowed 


access to the security checkpoint and sterile area after being designated a selectee. There was no impact 


to airport operations or media attention. 




# On Duty 


L’.S. Department of Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 

IVCC Daily Summary 
Monday, October 06, 2008 


Transportation 
' ,7ar * Security 

Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


4 

0000-0059 

0 

0.00 

6 

4.50 

4 

0 

0 

0 

4 

0100-0159 

0 

0.00 

17 

10.50 

2 

0 

0 

0 

4 

0200-0259 

0 

0.00 

12 

8.50 

2 

0 

0 

0 

4 

0300-0359 

0 

0.00 

10 

0.00 

1 

0 

0 

0 

4 

0400-0459 

0 

0.00 

7 

6.00 

2 

0 

0 

0 

5 

0500-0559 

0 

0.00 

34 

10.00 

9 

0 

0 

0 

8 

0600-0659 

0 

0.00 

22 

7.06 

16 

0 

0 

0 

8 

0700-0759 

0 

0.00 

12 

4.27 

22 

0 

0 

0 

8 

0800-0859 

0 

0.00 

36 

7.26 

23 

1 

0 

1 

8 

0900-0959 

0 

0.00 

12 

5.06 

17 

0 

0 

0 

7 

1000-1059 

0 

0.00 

27 

7.76 

17 

1 

0 

1 

7 

1100-1159 

0 

0.00 

20 

5.16 

19 

0 

0 

0 

7 

1200-1259 

0 

0.00 

17 

7.07 

27 

1 

1 

0 

7 

1300-1359 

1 

0.04 

13 

6.32 

25 

0 

0 

0 

6 

1400-1459 

6 

0.50 

21 

7.27 

30 

2 

2 

0 

6 

1500-1559 

4 

0.45 

31 

7.32 

22 

1 

0 

1 

6 

1600-1659 

3 

0.34 

21 

7.17 

29 

1 

1 

0 

D 

1700-1759 

4 

0.65 

22 

7.16 

31 

0 

0 

0 

D 

1800-1859 

2 

0.31 

27 

8.19 

16 

0 

0 

0 

6 

1900-1959 

6 

1.00 

20 

8.43 

21 

3 

3 

0 

5 

2000-2059 

1 

0.07 

18 

6.5 

14 

0 

0 

0 

5 

2100-2159 

1 

0.14 

20 

9.00 

7 

0 

0 

0 

3 

2200-2259 

0 

0.00 

11 

4.82 

11 

0 

0 

0 

3 

2300-2359 

0 

0.00 

13 

10.2 

5 

3 

2 

1 


TOTALS 

6 

0.23 

36 

6.99 

372 

13 

9 

4 






































































































































































































































Denials 


S5411 Foreign National Passenger Not Verified at Las Vegas (LAS) 


(b)(3):49 U.S.C. § 1 

14(r) : (b)(6) 

(DOB: stated he had no ID. 

(b)(3) 49 U.S.C. § 1 1 4(r) = 

(b)(3):49 U.S.C. § 

iTiVfi’i 

Iwas ottered and completed a 

Cl form. TSO contacted IVCC for database check resulting in no 

record found. 

(b)(3) :49 U.S.C. § 1 1 4(r) .(b)(6) 

~| stated he is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data: not verified . TSO was instructed to 


contact IVCC if 
means. 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


identity is verified through LEO involvement or other 


Update: At 1317 hours TSO reported 


|(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


was denied access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


85521 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 1434 h ours on October 6. a Las Vegas TSO reported Southwest 222 (Las Vegas 

|(b)(3):49 U.S.C. § 1 1 4(r).(b)(6) 1 1 1 

passenger 
completed 


(DOBiIMS) 


(b)(3):49 U S C § 

iidMBL 


Chicago Midway) 


was offered and 


stated he had no ID.| 

a Cl torm. TSU contacted IVCC for database check resulting in no record found . | 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


(b)(3):4B U.S.C. § 

■1-UIM fhlffi'i 


of identifying data; not verified . TSO was instructed to contact IVCC if 
through LEO involvement or other m eans. 


|{b){3) :49 U.S.C. § 
1 1 4(r).(b)(6) 


identity is verified 


Update: At 1500 hours TSO reported 


(b)(3) :49 U.S.C. § 
1 1 4frl fhVfil 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 

85506 Foreign National Passenger Not Verified at Las Vegas (LAS) 


passenger 


(b)(3) :+9 U.S.C. § 114(r) : (b)(6) 

(DOB: 

(b)(6) 

staled she had no 


was offered and 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no rccordlound due to lack 


(b)(3):49 U.S.C. § 
1 14(r), (b)(6) 


of identifying data: not verified . BDO was instructed to contact IVCC if 
through LEO involvement or other m eans 


|(b)(3) :49 U.S.C. § 
1 4iri fhvm 


identity is verified 


Update: At 1500 hours TSO reported 


area. There was no impact to airport operations or media attention. 


(b)(3) :49 U.S.C. § 
1 1 4(r) : (b)(6) 


was denied access to the security checkpoint and sterile 


85632 Foreign National Passenger Not Verified at Washington Dulles (IAD) 

At 1630 hours on O ctober 6, a Washi ngton Dulles TSO reported US Airwa ys 192 (W ashington Dulles - 

I was o ffered and completed 


(b)(3):49 U.S.C. §114 


(DOB 


(b)(6) 


Phoenix ) passenger 
a 

national. IVCC consulted TSOC for TECS check re sulting in i 


stated he had no ID. 


Cl form. TSO contacted IVCC for database check resulting in no record found . 


stated he is a foreign 


not verified . TSO was instructed to contact IVCC if 
other means. 

Update: At 1705 hours TSO reported 


(b)(3):49 
U.S.C. § 1 1 4( 


o record found due to lack of identifying data; 


identity is verified through LEO involvement or 


1(b)(3) :49 
U S.C. S 1 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

85745 Foreign National Passenger Not Verified at Las Vegas (LAS) 


(b)(3) :49 
U.S.C. £ 


At 1907 hours on October 6, a Las Vegas TS Q renorte d Southwest 596 (Las Vegas - Tampa) passenger 

J was ofle red and completed a Cl form. TSO contacted 


(DOB: 


(b)(6) 


stated he had no ID. 


|(b)(3):49 
U.S.C. § 


|(b)(3):49 
U.S.C. § 


stated he is a foreign national. IVCC consulted 


IVCC for database check resulting in no record found . 

TSOC for TECS check resulting in no record found due to lack of identifying data; not verified. TSO was 


(b)(3):49 

U-S.C.S 


instructed to contact IVCC if 


(b)(3):49 
" g r a ^ 


Update: At 201 1 hours TSO reported pX.3j.49 


identity is verified through LEO involvement or other means. 

was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 



85741 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 1912 hours on October 6, a Las Vegas BD O reporte d Southwest 596 (Las Vegas - Tampa) passenger 
(DOB: 


(b)(3) :49 
" c ^ g < 


(b)(6) 


staled he had no ID. 


IVCC for database check resulting in no record found . 


(b)(3) :49 


(b) 

(3) :49 U 


was^ffered and completed a Cl form. BDO contacted 
stated he is a foreign national. IVCC consulted 


(b)(3):49 


f ; in sr s I I _ . c 

TSOC for TECS check rcsultingjnjw record found due to lack of identifying data: not verified. BDO was 


(b)(3):49 
" g r R ■ 


instructed to contact IVCC if 
Update: At 201 1 hours TSO reported 
There was no impact to airport operations or media attention. 


{identity is verified through LEO involvement or other means. 


(b)(3) :49 
U.S.C. S 


] 


was denied access to the security checkpoint and sterile area. 


85743 Foreign National Passenger Not Verified at Las Vegas (LAS) 

AM916_hours on October 6, a Las Vegas BDO re ported South west 596 (Las Vegas - Tampa) passenger 


1(b)(3) 49 
mr K II Ah 


| (DOB: 


(b)(6) 


stated he had no ID. 


1(b)(3) 49 
U.S.C. S 1 1 4(r) 


(b) 

(3)49 


contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due to 


verified . BDO was instructed to contact IVCC if| 
other means. 

Update: At 201 1 hours TSO reported 


(b){3)49 U.S.C. 


Iw ns offered nn H completed a Cl form* BD0 

I ITirwoTTri I L 

stated he is a foreign national. 
ack of identifying data; not 


(b)(3) 49 
U.S.C 


1 4(r 


identity is verified through LEO involvement or 


1(b)(3) 49 
1 ^ R - 




was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


85848 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 2325 hours on O ctober 6, a Las Vegas BDO reported AirTran 7 70 (Las Vegas - Atlanta) passenger 


(b)(3)49 U.S.C. § 


1 4(r) : 


)49 


1(b)(3) 49 
USC § 1 


was off ered and completed a Cl form. BD 


1(b)(3) 49 


fr 


(DOB : p(6) | stated he had no ID. 

contacted IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data: not verified . BDO 


stated he is a foreign national. IVCC 


(b)(3) 49 




w'as instructed to contact IVCC if 
Update: At 2350 hours BDO reported 
There was no impact to airport operations or media attention. 


(b)(3) 49 
U.S.C. s 


dentitv is verified through LEO involvement or other means. 


was denied access to the security checkpoint and sterile area. 


85852 Foreign National Passenger Not Verified at Las Vegas (LAS) 


At 234 1 hours on Octob er 6, a Las Vegas BDO reported AirTr 


(b)(3) 49 U.S.C. § 11 4(r) : (b)(6) 


(DOB: 


W) 


stated he had no ID. 


m 770 


. as Ver as - Atlanta) passenger 

|(b)(3) 49 U.S.C § 1 1 


form. BDO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no rccori 


(b)(3) 49 
U.S.C. § 1 


data: not verified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 2350 hours BDO reported 


\vas_orieredmid completed a Cl 
|(b)(3^^^^^^^^ stated he is a 

1 1 4(r). (b)(6) I s * LdLeu ne 16 d 

hue to lack of identifying 


oun ^ 

(b)(3)49 u s e § 114 1 identity is verified through LEO 


(b)(3) 49 U.S.C. § 
114(r).(b)(6) 


area. There was no impact to airport operations or media attention. 


was denied access to the security checkpoint and sterile 


Not Verified /Allowed 


85215 Foreign National Passenger Not Verified/Allowed into Sterile Area at Phoenix (PHX) 

At 0808 h ours on October 6, a Phoenix STSO reported Contine ntal 1 569 (Phoenix - Houston Intercontinental) 

1(b)(3) 49 U S.C.§ 1 “““■ 


passenger 


1 4(r) (b)(6) 


(DOB 


(b)(6) 


stated he had no ID. I wa s of l 


STSO contacted IVCC tor database check resulting in no record found . 
IVCC consulted TSOC for TECS check resulting in no record found due to 


(b) 

ms. 


verified. STSO was instructed to contact IVCC if 


(b) 
(3)49 


ered and completed a Cl form, 
stated he is a foreign national. 
ack of identifying data; not 


means. 

Update: At 0855 hours STSO reported LEO verified 


aua 


identity is verified through LEO involvement or other 
identity through NC1C j 



Cl form, driver’s license in database. SSN and physical description. STSO allowed j^jjjaccess to the security 
checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


using information on 



85323 Foreign National Passenger Not Verificd/Allowcd at Baltimore (BWI) 

At 1043 hnnrt mi Orinhpr 6. a Baltimore STSO reDorled Northwest 323 fBaltimore - Memphis) passenger 

l/i-vwov.rf n i i o r* c t t ^ r.A I 1 "■• 1 ' 1 ^ 

wasofferedand completed a Cl form. 

stated he is a foreign 


(b)(3):49 U.S.C.§ 
(b)(6) 


14(r) : 


mOB: 


W) 


stated he had no ID. [is 


STSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


1(b)(3) :49 


not verified . STSO was instructed to contact IVCC if c § 


identity is verified through LEO 


involvement or other means. 


Update: At 1 1 22 hours STSO reported ICE verified [ 


1(b)(3) :49 
U.S.C. S 11 


previously undisclosed court documentation . AFSDS allowed 


AM MU'. 

Tb)(3)4£ 


identity through NELEADS database using 


49 U.S.C. 


access to the security checkpoint 


and sterile area after being designated a selectee. There was no impact to airport operations or media attention. 


85535 Foreign National Passenger Not Verified/Allowed into Sterile Area at Buffalo (BUF) 

At 1501 hours on October 6. a Bu ffalo BDO reported American 4066 ( Buffalo - Chicago O’ Hare) passenger 

fhVPV/i n i i c n s i i a ( r \ I i .. . ... * . r============^===i L ^ 


(b)(3):49 U.S.C. § 1 1 4(r) .(b)(6) 


IDOB: 


(b)(6) 


stated she had no ID. | 


(b)(3) :49 U.S.C § 1 1 4(r). 

th^l. 


was offered and 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found J 
l (h -Qf 4 r 1 , , *~l stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


(b)(3):49 


due to lack of identifying data: not verified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or oth er means 


(b)(3):49 U.S.C. § 114(r) (b) 
1 ( 6 ) 


Update: At 1543 hours BDO reported TEO veri fied l^ ( 3):49 U S C § 


14(r) : (b) 


(b)(3) :+9 U.S.C. § 1 1 4(r). 
(b)(6) 


using her husband’s information. BDO allowed 
sterile area after being designated as a selectee. There was no impact to airport operations or media attention. 


identity through NCIC database 


access to the security checkpoint and 


85849 Foreign National Passenger Not Verified/Allowed into Sterile Area at Las Vegas (LAS) 

At 2324 hours o n October 6, a Las Vegas BDO report ed AirTran 770 (Las Vegas - Atlanta) passenger 

*:*3:w sc> I (DOB: ‘ ‘ 


(b)(6) 


stated he had no ID. 


(b)(3) :49 U.S.C § 
1 4fr). (b)(6) 


II 14fr). (b)(6) 11 14fr). (b)(6) 

BDO contacted IVCC for database check resulting in no record found 


(b) 

.m 


was offered and completed a Cl form. 

stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no recorcTTouna uue 10 lack of identifying data; 


(b)(3) :49 U.S.C. § 
14(0 (b)(6) 


not verified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 2348 hours BDO reported TSM verified 


(b)(3) 49 U S C § 


(b)(3):49 U.S.C. § 

*(n (b)(6) 


identity is verified through LEO 
identity through ail identification card 


front Mexico and a previously undisclosed Mexican birth certificate and voter’s registration card. TSM allowed 


(b)(3) :49 U.S.C. § 
1 4fr) (h)ffi) 


access to the security checkpoint and sterile area after being designated a selectee. There was no 


impact to airport operations or media attention. 
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Transportation 
'™ Security 

Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


3 

0000-0059 

0 

0.00 

36 

13.5 

4 

0 

0 

0 

3 

0100-0159 

0 

0.00 

9 

7.00 

2 

1 

0 

1 

3 

0200-0259 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

0500-0559 

3 

0.38 

26 

9.25 

8 

1 

1 

0 

5 

0600-0659 

0 

0.00 

16 

6.25 

12 

1 

1 

0 

5 

0700-0759 

0 

0.00 

25 

5.68 

25 

3 

3 

0 

5 

0800-0859 

0 

0.00 

22 

5.69 

16 

1 

1 

0 

5 

0900-0959 

0 

0.00 

21 

6.47 

17 

1 

1 

0 

5 

1000-1059 

1 

0.06 

30 

8.41 

17 

0 

0 

0 

6 

1100-1159 

0 

0.00 

15 

7.39 

18 

1 

1 

0 

6 

1200-1259 

2 

0.17 

28 

10.42 

12 

1 

1 

0 

6 

1300-1359 

12 

0.87 

25 

6.52 

23 

0 

0 

0 

7 

1400-1459 

1 

0.05 

13 

6.63 

19 

0 

0 

0 

7 

1500-1559 

1 

0.09 

16 

6.41 

22 

0 

0 

0 

7 

1600-1659 

0 

0.00 

13 

5.61 

18 

1 

1 

0 

7 

1700-1759 

0 

0.00 

8 

4.89 

9 

0 

0 

0 

7 

1800-1859 

1 

0.29 

17 

7.43 

7 

0 

0 

0 

6 

1900-1959 

0 

0.00 

11 

5.86 

21 

0 

0 

0 

6 

2000-2059 

1 

0.14 

20 

7.57 

7 

0 

0 

0 

6 

2100-2159 

1 

0.12 

24 

9.25 

8 

0 

0 

0 

4 

2200-2259 

0 

0.00 

10 

9.00 

2 

0 

0 

0 

4 

2300-2359 

0 

0.00 

11 

7.67 

6 

0 

0 

0 


TOTALS 

12 

0.12 

36 

6.92 

274 

11 

10 

1 


NJSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATIT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 
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Denials 


85898 Foreign National Passenger Not Verified at New York Kennedy (JFK) 

Ai 0541 hours oil October 7. a New Y ork K ennedy LTS O reported JetBlue 135 (Ne w York Kennedy - Fort 

1 was ot tered and completed 

a Cl form. LTSO contacted IVCC for database check resulting in no record found .l^l 3 ); 49 stated he is a foreign 


" , ~ — —y - o in sc s i — v * 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


not verified . LTSO was instructed to contact IVCC if 
other means. 

Update: At 0615 hours LTSO reported 


(b)(3):49 
U.S.C. § ■ 


identity is verified through LEO involvement or 


(b)(3):49 
U.S.C. § 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

85944 Foreign National Passenger Not Verified at Portland (PWM) 

At 0702 hours on O ctober 7, a Portland BDO report ed US Airways 40 87 (Portland - Rea gan Washing ton 


National) pas se n gcr f 

.In I F I ■ 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


(b)(3) :49 U.S.C 
& 1 1 Ur' 


(DOB: 


(b)(6) 


stated he had no ID 


1(b)(3) :49 
q r. s 


liltl 


was offered and complete d a Cl form. BDO contacted IVCC for database check resulting in no 

stated he is a foreign national. IVCC consulted TSOC for TECS check 


1(b)(3) :49 U.S.C. § 1 14{r) ; (b)(6) 


record found . 

resulting in no record found due to lack of identifying data; not verified . BDO was instructed to contact IVCC if 


|{b){3):49 U.S.C § 1 1 4(r) : (b){6) 


identity is verified through LEO involvement or other means. 


Update: At 0744Jiounj^DOj^|iorted LEO could not verify identity, requested CBP assistance. CBP detained 


and arrested (b)(3):49 u.s.c. § ii4(r) (b)(6) 


access to the security checkpoint and sterile area denied. There was no 


impact to airport operations or media attention. 


85958 Foreign National Passenger Not Verified at Lubbock (LBB) 


(b)(3):49 U.S.C. § 

1 1 1 4fri.fb)f61 

(DOB: 

(b)(6) 

stated she had no ID. 

(b)(3) :49 
U S.C. S 11 


passenger 
form. LTi 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


was_offered and completed a Cl 
mo 3 ): 4 ? . stated she is a foreign 


1(b)(3) :49 
lt: r s 


(b)(3) :49 
U S.C. S 11 


[identity is verified through LEO involvement or 
for deportation; denied access to the security 


not verified . LTSO was instructed to contact IVCC if | 
other means. 

Update: At 1023 hours LTSO reported CBP detained 

checkpoint and sterile area. There was no impact to airport operations or media attention. 

85987 Foreign National Passenger Not Verified at Washington Dulles (IAD) 

At 0803 h ours on October 7, a Washing ton Dulles TSO reported Taca 581 (W ashington Du lles - San Salvador) 

>-E 


passenger 


1(b)(3) :49 U.S.C. § 1 14(r) : (b)(6) 


(DOB: 


MW 


stated he had no ID. 


1 (b)(3) :49 U.S.C 
s 1 1 4M fhVfii 


comDleted a Cl form. TSO contacted IVCC for database check resulting in no record found. ( b )(3) 49 use 

■U & Iff 


was offered a nd 

[stated 


he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; not verified . TSO was instructed to contact IVCC if 


|(b)(3) :49 U.S.C. § 
114frUbX61 


identity is verified through 


Update: At 0916 hours TSO reported CBP detained 

(b){3):49 U.S.C. § 
114(r), (b)(6) 

subsequently TSM denied 

(b)(3):49 U.S.C. 
§ 1 1 4(r),(b)(6) 


access to the security checkpoint and sterile area. There was no im 

pact to airport operations or media attention 


86037 Foreign National Passenger Not Verified at New York Kennedy (JFK) 

At 0909 hours on October 7. a New York Kennedy CCO reported Tam 8083 (New York Kennedy - Guarulhos. 


(b)(3):49 U.S.C. § 1 1 4(r).(b) 

El 


](DOB 


KbX6) 


stated she had no ID. (yj?i :49 „ u S; c - 


Brazil) passenger 

completed a Cl form. CCO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


1 was offered and 

(b)(3) :49 U.S.C. I 
S 1 1 4fr).l’b1f6) | 


of identifying data: not verified . CCO was instructed to contact IVCC if 
through LEO involvement or other means. 


|(b)(3) :49 U.S.C. § 
1 4fr1 fhVRI 


identity is verified 


MSITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY BE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I Hill 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I 1 II II SECRETARY OF HOMELAND I I II 1 1 f 1 lllllll|||li I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
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iillBITliiB' 


Update: At 0936 hours CCO reported 
area. There was no impact to airport operations or media attention. 


^ b) 4 ^) 4 (b)( 6 ) S C § was denied access to the security checkpoint and sterile 


861 IS Foreign National Passenger Not Verified at Las Vegas (LAS) 



86139 Passenger Not Verified at San Juan (SJU) 

At 1224 hours oil October 7. a San Juan BDO re ported that JetBlue 712 (San Ju an - New York Kennedy ) 


passenger 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


(DOB: 


M6) 


stated he had no ID. 


1(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


was 


offered and completed a Kl torm. BDO contacted IVCC for database check resulting in no record found. 
|(b)(3) 49 use § 1 H(r) : (b)(6) I was una b] e t o provide inform ation for alternate verification; not verified . BDO was 

i ; ; . ... i ; i _ ! i 


i p — | 

instructed to contact IVCC if [ 


1(b)(3) :49 U.S.C. § 1 1 4{r) ; (b)(6) 


identity is verified through LEO involvement or other 


|(b)(3):49 U.S.C. § 1 14(r) ; (b)(6) 


means. 

Update: At 1330 hours BDO reported 
sterile area. There was no impact to airport operations or media attention. 


was denied access to the security checkpoint and 


(b)(3) :49 U.S.C. § 
fhVfil 


14(r): 


86294 Foreign National Passenger Not Verified at Memphis (MEM) 

At 1634 hours on Oct ober 7, a Memphis STSO reported Delta 5231 (Memphis - Cincinnati) passenger I 

was offered and completed a Cl form. 

' ] stated she is a foreign 


DOB: 


MS) 


stated she had no ID. 


(b)(3):49 
11 to ^ ^ 


STSO contacted IVCC for database check resulting in no record found . 


(b)(3) :49 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


not verified . STSO w'as instructed to contact IVCC if 
or other means. 

Update: At 1723 hours TSM reported 


(b)(3):49 
" <■ ^ g 


UM, 


identity is verified through LEO involvement 


(b)(3):49 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Not Verified /Allowed 


85876 Foreign National Passenger Not Verificd/Allowcd at Los Angeles (LAX) 

At 0127 h ours on October 7. a Los Angeles BDO reported Sun Country SY410 (Los Angeles - St. Paul) 

I)()B 


passe nger 
Card. 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


(b)(6) 


presented with a Honduran National Identity 

was offered and completed a Cl form. BDO contacted IVCC for database 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


check resulting in no record found [ 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not verified . BDO 


Jstated he is a foreign national. IVCC 


(b)(3) :49 U.S.C § 1 1 4{r) .(b)(6) 


1(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


was instructed to contact IVCC if 
or other means. 

Update: At 0200 hours BDO reported TSM verified 
National Identity Card and a personal reference . TSM allowed] 
security checkpoint and sterile area after being designated a selectee. There was no impact to airport operations 
or media attention. 


identity is verified through LEO involvement 
identity through Honduran 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


access to the 


MSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY BE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I Hill 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I' II II SECRETARY OF HOMELAND I I II 1 1 f ' I I II 1 1 1 1 1 I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| llll 'I'l'll II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. UJ#*ND 49 C.F.R. PARTS 15 AND 1520. 


Page 3 of 4 



85917 Foreign National Passenger Not Verificd/Allowcd at West Palm Beach (PBI) 

At 0649 h ours oil October 7. a West P alm Beach STSO reported AirTran 23 2 (West P alm Beach - Atlanta) 


passenger 


(b)(3):49 U.S.C. § 1 1 4{r) : (b){6) 


}dob 


(b)(6) 


stated he had no ID. 


(b)(3):49 
"sc si 


] was off ered and 


completed a Cl form. STSO contacted IVCC for database check resulting in no record found . 


(b)(3) :49 


stated he 


is a foreign national. IVCC consulted TSOC for TECS check resulting i n no rec ord found due to lack of 


identifying data: not verified . STSO was instructed to contact IVCC if 
LEO involvement or other means. 


(b)(3) :49 


identity is verified through 


Update: At 1030 hours CCO reported LE Q conduct 
was reejuested^ no response. TSM verified 
card. 


(b)(3) :49 
U.S.C. S 11 


1(b)(3) :49 
U.S.C. S 11 


;d an NCIC resulting in no record found. CBP assistance 
identity using a previously undisclosed voter's registration 


was designated a selectee and allowed access to the security checkpoint and sterile area. There 


was no impact to airport operations or media attention. 


85950 Foreign National Passenger Not Verified/Allowed into Sterile Area at West Palm Beach (PBI) 

At 0725 h ours on October 7. a W est Palm Beach STSO reported AirTnm_232_QVes^Palm Beach - Atlanta) 

stated he had no ID. l( b M :49 , u „ sc § Iwas offered and 

H /h VR1 | ■ , 


(b)(3) :49 U.S.C. § 1 1 4(r). 


(DOB:FK6T 


passenger 

completed a Cl form. STSO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


|(b)(3):49 U.S.C. 
1 1 4bi fhVfii 


|(b)(3) :49 U.S.C. § 


identity is verified 


of identifying data: not verified . STSO was instructed to contact IVCC if 
through LEO involvement or other means. 

Update: At 103 0 hours CCO reported LEO conducted an NCIC resulting in no r ecord found. TSM verified 
] identity using a previously undisclosed voter’s registration card . 


(b)(3) :49 U.S.C 


(b)(3) :49 U.S.C. 
IHfrl fblffil 


pas designated 


a selectee and allowed access to the security checkpoint and sterile area. There was no impact to airport 
operations or media attention. 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Wednesday, October 08, 2008 


Transportation 
'™ Security 

Administration 




Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


0000-0059 

0 

0.00 

14 

7.67 

3 

0 

0 

0 

0100-0159 

0 

0.00 

15 

11.00 

2 

0 

0 

0 

0200-0259 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

0300-0359 

0 

0.00 

15 

11.33 

3 

1 

0 

1 

0400-0459 

0 

0.00 

7 

4.40 

5 

0 

0 

0 

0500-0559 

0 

0.00 

21 

6.44 

9 

0 

0 

0 

0600-0659 

0 

0.00 

10 

5.38 

8 

2 

1 

1 

0700-0759 

0 

0.00 

16 

6.20 

15 

0 

0 

0 

0800-0859 

0 

0.00 

20 

7.44 

16 

0 

0 

0 

0900-0959 

0 

0.00 

9 

5.83 

12 

0 

0 

0 

1000-1059 

0 

0.00 

20 

6.84 

19 

1 

0 

1 

1100-1159 

0 

0.00 

28 

7.25 

16 

0 

0 

0 

1200-1259 

7 

1.14 

18 

7.10 

21 

0 

0 

0 

1300-1359 

1 

0.06 

12 

6.75 

16 

0 

0 

0 

1400-1459 

1 

0.20 

12 

6.55 

20 

0 

0 

0 

1500-1559 

1 

0.15 

23 

9.31 

13 

0 

0 

0 

1600-1659 

1 

0.13 

19 

7.09 

23 

0 

0 

0 

1700-1759 

1 

0.15 

27 

6.92 

26 

0 

0 

0 

1800-1859 

8 

1.25 

21 

7.88 

24 

1 

0 

1 

1900-1959 

1 

0.18 

22 

9.45 

11 

0 

0 

0 

2000-2059 

1 

0.20 

6 

5.00 

5 

0 

0 

0 

2100-2159 

1 

1.00 

7 

7.00 

1 

0 

0 

0 

2200-2259 

0 

0.00 

5 

4.5 

2 

0 

0 

0 

2300-2359 

1 

0.50 

6 

4.5 

2 

0 

0 

0 

TOTALS 

8 

0.20 

28 

7.11 

273 

5 

1 

4 
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Denials 


86499 Foreign National Passenger Not Verified at New York Kennedy (JFK) 

At 0642 hours on Octo ber 8, a New York Ke nnedy TSO report ed Taca 571 (New YorkKenned^- San Rafael, 


El Salvador) passenger 


(b)(3):49 U.S.C. 

ifil 


s 1 1 4(r) ; (b) 


(DOB 


P(6) 


stated she had no ID. of fere 


and completed a Cl form. TSO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


|(b)<3):49 U.S.C. § 


of identifying data; not verified . TSO was instructed to contact IVCC if 
through LEO involvement or other mca| 

Update: At 0830 hours STSO reported 


|(b)(3):49 U.S.C. 


identity is verified 




(b)(3) :49 U S C 
§ 1 1 4(r) : (b)(6) 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


Not Verified /Allowed 


86459 Foreign National Passenger Not Verified/Allowed at Lihue (LIH) 

At 0320 hours on October 8, a Lihue STSO reported Hawaiian 324 (Lihue - Honolulu) passcnjciEEI 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


(b)(3) :49 U.S.C. § 

H J frl fhlffil 


DOB 


(b)(6) 


/ I I.VV l uirr um-Vll i y 1—/M IIMV A j/HL.l.lviiw 

presented with a Mexican National Electoral Card.| 


49 


(b)(3) :49 
U S.C. S 1 144 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


was offered and complete d a Cl form. STSO contacted IVCC for database check resulting in no 

stated he is a foreign national. IVCC consulted TSOC for TECS check 
t of identifying data: not verified . STSO was instructed to contact IVCC 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


record found . 
resulting in no record found due to lac 


dentity is verified throu gh LEO involvement or o ther means. 


if < 

Update: At 0405 hours STSO reported TSM anowed l (b)(:j):4y 11 s c a 1U(a(b)(Br | access to the security checkpoint 
and sterile area after being designated a selectee. There was no impact to airport operations or media attention. 


86172 Foreign National Passenger Not Verificd/Allowcd at Tampa (TPA) 

At 0620 hours on October 8, a Tampa STSO report ed AirTran 132 (Tam pa - Atlanta) passenger 

[dob 


(b)(3) :49 U.S.C. § 

MM21 


(b)(6) 


stated he had no ID. 


(b)(3) :49 U.S.C. § ' 


14(4 


(b)(3) :49 
lgr - 


STSO contacted IVCC for database check resulting in no record found 


foreign national. IVCC consulted TSOC for TECS check resulting in no record 
data; not verified . STSO was instructed to contact IVCC if|kj|^ 49 u s c ® 1u<r)i 
involvement or other means. 


was offered and com pleted a Cl form. 

(TO49USC §114(r) : | statcdhcisa 


bund due to lack of identifying 


Identity is verified through LEO 


Update: At 0719 hours STSO reported LEO verified 


(b)(3):49 U.S.C. § 


14(r) : 


identity through a previously 


(b)(3):49 U.S.C. § 1 1 4(r). 


undisclosed Mexican ID by implementing a Florida LEO database. STSO allowed 
the security checkpoint and sterile area after being designated a selectee. There was no impact to airport 
operations or media attention. 


access to 


86600 Foreign National Passenger Not Verified/Allowed at Chicago Midway (MDW) 

At 1013 h ours on October 8. a Chicago Midway LTSO report ed Southwe st 1799 (Chicago Midway - San Jose) 

" ^(DOB: tb)t6) presented a Certificate of Eligibility as 


passenger 


(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


identification. 


(b)(3) :49 U.S.C § 


. Hl4frU hyfi) I 

resulting in no record lound . 


wasofferedand completed a Cl form. LTSO contacted IVCC for database check 


|(b)(3):49 U.S.C. § 

4 4 4/^ fkl/g' 


stated she is a foreign national. IVCC consulted TSOC for TECS 


check resulting in no record found due to lack of identifying data; not verified . LTSO was instructed to contact 
IVCC if|( b )( 3 ) :49U „ sc § 1 identity is verified through LE O involvement or other mean s . 

identity through Certificate of Eligibility 


nUfrUhUfil | ° 

Update: At 1223 hours LTSO reported STSO verified 


and a previously undisclosed Mexican ID . STSO allowed 


(b)(3) :49 U.S.C. § 
1 1 4/rl fhVRl 


(b)(3):49 U.S.C. § 
4fr) fhlfRl 


access to the security checkpoint and 


sterile area after being designated a selectee. There was no impact to airport operations or media attention. 
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86941 Passenger Not Verified/Allowed into Sterile Area at San Diego (SAN) 

At 1832 h ours on October 8. a San P iero EDO reported that Southwest 1619 (San Dieno - Las Veeas) 

l/'hV'lV/l Q I I C C RUt/rWhVfil I ^ I * ■ (SHBBHHBBHHSSHBSEHSHI 


1(b)(3) :49 U.S.G. § 1 1 4(r) ; (b)(6) 


(DOB: 


(b)(6) 


passenger 

offered and mrrm ieten . 11:1 torm hi )Q contacted IVCC for database check resulting in no record . 


stated she had no identification. was 


(b)(3) :49 U.S.C.§ 114 
(h:(b)(6) 


was unable to provide information for alternate verification: not verified . BDO was instructed 


to contact IVCC if 


(b)(3) :49 U.S.C § 1 1 4(r). 
(b)(6) 


identity is veri fied through LEO i nvolvement or other means. 


Update: At 1 9 1 5 hours S I SO reported LEO verified u s ^ § 1 14 ] identity through NCIC database and 


i i tj— mimi ^ 

previously undisclosed expired ID , STSO allowed u s c - § 1 14 access to the security checkpoint and 


sterile area after being designated a sclcctcc. There was no impact to airport operations or media attention. 
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WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATIT 
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# On Duty 


transportation 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 

Arlington, VA 22153 


IVCC Daily Summary 
Thursday, October 09, 2008 


Time 

Period 


6 

0500-0559 

5 

0600-0659 

5 

0700-0759 

5 

0800-0859 

5 

0900-0959 

5 

1000-1059 

7 

1100-1159 

7 

1200-1259 

7 

1300-1359 

6 

1400-1459 

6 

1500-1559 

6 

1600-1659 


1700-1759 


1 800- 1 859 


1900-1959 


2000-2059 


2100-2159 


2200-2259 


2300-2359 


TOTALS 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 
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Denials 


87008 Foreign National Passenger Not Verified at Las Vegas (LAS) 



There was no impact to airport operations or media attention. 


87047 Foreign National Passenger Not Verified at Austin (AUS) 

At 06?,f) h ours on October 9, an Austin BDO rep orted Co ntinental 240 (Austin - Los Angeles) passenger 

14 K 


1(b)(3) :49 

__ 


DOB: 1(b)(6) 


stated she had no ID, 


m and completed a Cl form. BDO contacted 


I VCC for database check resulting in no record found . 


(b)(3):49 


stated she is a foreign national. 1VCC consulted 


TSOC for TECS check result 

mg in no record found due to lack of identifying data; not verified. BDO was 

instructed to contact IVCC if 

(b)(3):49 
U.S.C. § 11 

identity is verified through LEO involvement or other means. 


Update: At 0741 hours BDO reported LEO and CBP responded and were unable to verify | (°)M 4 ° | who was 
denied access to the security checkpoint and sterile area. There was no impact to airport operations or media 
attention. 


87198 Foreign National Passenger Not Verified at San Francisco (SFO) 

At 0938 hours on Oc tober 9 , a San Fra ncisco BDO reported Alaska Air 30 1 (San Francisco - Seattle) passenger 


(b)(3) :49 U.S.C § 1 1 4(r). 
fblffil 


(DOB: 


MB) 


stated she had no ID. 


(b)(3):49 U.S.C 


BDO contacted 1VCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


Iwas offered and completed a Cl form, 
stated she is a foreinn 


(b)(3) :49 U.S.C 
a i nw fhvm 


not verified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1030 hours BDO reported 


(b)(3):49 U.S.C. § 
114(r) ; (b)(6) 


identity is verified through LEO 


(b)(3):49 U.S.C. 
S114(r).(b)(6) 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 

87188 Foreign National Passenger Not Verified at Los Angeles (LAX) 

At 0945 h ours on Oc tober 9, a Los Angeles BDO reported US Air ways 16 (Los Angeles - New York Kennedy) 


1(b)(3) :49 
1 ^ s H/il 


](DOB: 


W) 


stated she had no ID. I was offered and completed a Cl for m. BDO 


passenger] 

contacted IVCC for database check resulting in no record found . 
became uncooperative before IVCC could consult TSOC for TECS check: not verified . BDO was instructed to 


(b) 


stated she is a foreign national. 


contact IVCC if 


(b)(3) :49 


jidentity is veri fied th rough LEO involvement or other means. 

Update: At 1025 hours BDO reported was denied access to the security checkpoint and sterile area. There 
was no impact to airport operations or media attention. 

87253 Passenger Not Verified at Key West (EYW) 

At 1151 hours on Octob er 9, a Key West LTSO reported that Contin ental 9152 (Key West - Tampa) passenger 


(b)(3):49 U.S.C. §114 
frUhirm 


(DOB: 


(b)(6) 


stated .she had no ID. 


1(b)(3) :49 
q r. s - 


was offered a nd complete d a Cl form. 


LTSO contacted IVCC for database check resulting in no verifiable record found. 


1(b)(3) :49 
iisr.s- 


was unable to 


provide information for alternate verification; not verified . LTSO was instructed lo contact IVCC if |s' 
identity is verified through LEO involvement or other means. 

Update: At 1230 hours AFSD reported LEO responded and was unable to verify 


who was denied 

access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3) :49 
U.S.C 


§114 


MSITIVE SECURITY IS 
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Not Verified /Allowed 


87079 Foreign National Passenger Not Verificd/Allowcd at Charlotte (CLT) 

Al 0708 ho urs oil October 9, a Charlotte LTSO reported US Airways 10 67 ( Chariot l e - Miami) passenger u 
m 1 1 m (DOB: presented with a Honduras birth certificate, jf^ 4 ;? 1 1 4 J^asoffered and completed 
a Cl form. LTSO contacted IVCC for database check resulting in no rccorq round. | b ^^"!"TI stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data; not verified . LTSO was instructed to contact CBP (per TSOC) and to contact IVCC if 
is verified through LEO/CBP involvem ent or other means 
Update: At 0815 hours LTSO reported^ 3 ' 49 


(b)(3):49 U.S.C. 


^ — . r c i 

identity 


letter with photo attac hed: TSM a llowed 


was not contacted and 
media attention. 


(b)(3):49 
U-S.C. S 1141 




(b)(3):49 
U.S.C. §114 


presented a previously undisclosed Honduras Consulate 
access to the security checkpoint and sterile area. LEO/CBP 


was not designated a selectee. There was no impact to airport operations or 


87126 Foreign National Passenger Not Verified/Allowed at San Antonio (SAT) 

At 0808 hours on October 9 a Jjlan Anronio BDO repor ted Continental 1818 (San Antonio - Houston 
Interconti nental) passenger 


(b)(3) :49 
lu.S.C. § ]_L 

found. 


|{b)(3):49 U.S.C. § 1 1 4(r) : (b){6) 


(DOB: 


(b)(6) 


stated he had no ID. 


|(b)(3):49 

' c- r- nil 


was offered and co mpleted a Cl form. BDO contacted IVCC for database check resulting in no record 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 


(b)(3):49 U.S.C. § 114(r) : 


no record found due to lack of identifying data; not verified . BDO was instructed to contact IVCC if 


|(b)(3):49 
U-S.C. S 


Lll 


identity is verified through LEO involvernenUn^mhetjTie^ 


(b)(3):49 
u s e. S ■ 


14! 


Update: At 1045 hours BDO reported CBP verified 11 s c § 1 14(| 3fo identity through previously 


undisclosed Provisional Passport from Honduras Consulate by accessing CBP database . TSM allowed 


(b)(3):49 U.S.C § 1 1 4(r).(b) 

i£_ 


access to the security checkpoint and sterile area after being designated a selectee. There 


was no impact to airport operations or media attention. 

87308 Foreign National Passenger Not Verificd/Allowcd at Kansas City (MCI) 

At 1 225 hours on O ctober 9, a Kansa s City BDO reportec^elta 1796 (Kansas City - Atlanta) passenger 

stated he had no ID. I^ffUg I was offered and completed a Cl form. BDO 


(b)(3):49 U.S.C § 114 
m (hum 


(DOB; 


(b)(6) 


contacted IVCC for database check resulting in no record found . 


|(b)(3):49 
I SC S 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not verified. BDO 


stated he is a foreign national. IVCC 


Update: At 1328 hours CCO reported CBP and ICE verified lf b) H 4 ? , 1 identity through ICE database using 

previously undisclosed lost passport documentation from Brazilian Consulate. 

status was determined 

by ICE as self deporting. BDO allowed 

m access to the security checkpoi 

nt and sterile area after being 


designated a selectee. There was no impact to airport operations or media attention. 

87384 Foreign National Passenger Not Verificd/Allowcd at Phoenix (PHX) 

At 1334 hours on October 9. a Phoenix LTSO reported US Airways (Phoenix - Snnknnet nassenoer 


(b)(3) :49 U.S.C. § 1 1 4(r),(b)(6) 


(DOB 


(b)(6) 


] stated she had no ID. 


|(b){3):49 U.S.C. § 1 1 4(r) s (b)(6) 


(b) 

(3) :49 U 


was offered 


and completed a Cl form. LTS O contacted IVCC for database check resulting in no record found . 


|(b)(3):49 U.S.C. § 1 1 4(r), (b)(6) 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting 
in no record found due to lack of identifying data; not verified . LTSO was instructed to contact IVCC if 

Identity is verified thr ough LEO involvement or othe r means. 

' . , „. ifhiW/ia 1 1 t: r sii^frifhVRi ■ . , . , . . . 

I identity through previously 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 

Update: At 1411 hours LTSO "reported CBP verified 


1(b)(3) :49 U.S.C. § 1 1 4(r) ; (b){6) 


undisclosed Departure Record Form 1-94A and medical documentation . TSM allowed 


1(b)(3) :49 

LS£_£, 


(b)(3):49 U.S.C. § ' 


L!4i-L 


access to the security checkpoint and sterile area after being designated a selectee. There was no 


impact to airport operations or media attention. 
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# On Duty 


transportation 

Administration 


L’.S. Department of Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Friday, October 10, 2008 


Time 

Period 


0000-0059 


0100-0159 


0200-0259 


0300-0359 


5 0400-0459 


5 0500-0559 


5 0600-0659 


5 0700-0759 


5 0800-0859 


5 0900-0959 


5 1000-1059 


1100-1159 


1200-1259 


1300-1359 


1400-1459 


1500-1559 


1600-1659 


1700-1759 


1 800- 1 859 


1900-1959 


2000-2059 


5 2100-2159 


3 2200-2259 


3 2300-2359 


TOTALS 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

0.00 

14 

8.50 

0.00 

5 

5.00 

0.00 

7 

5.50 

0.50 

13 

8.50 

0.00 

7 

6.00 

0.44 

9 

5.56 

0.17 

30 

6.58 

0.00 

22 

6.25 

0.00 

16 

6.40 

0.04 

21 

6.92 

2.59 

32 

7.70 

1.15 

28 

6.65 

0.04 

22 

7.91 

0.14 

22 

7.05 

0.18 

18 

7.18 

0.17 

34 

9.57 

0.17 

20 

5.46 

0.24 

33 

7.38 

0.37 

35 

6.93 

0.25 

18 

6.83 

1.31 

12 

7.06 

0.17 

15 

6.83 

0.57 

18 

7.29 

0.67 

22 

11.00 

0.47 

35 

7.08 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 



Unverified 

Passenger 

Allowed 

Access 



0 

0 

0 

1 

1 

0 

0 

0 

0 

0 

0 

0 

12 

10 

2 
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Denials 


87848 Foreign National Passenger Not Verified at Boston (BOS) 

At 0918 hours on October 10. a Boston STSO re ported American 3 1 1 (Boston - St. Lo uis') passenger 

■(b)(3):49 U.S.C. §114(r). (b)(6) I (DOB’ ' 


(b){3):49 




(b)(6) 


stated she had no ID.^ 30 5114 


(b) 

0119 


record found. 


Jwa s offered and completed a C l form. STSO contacted IVCC for database check resulting in no 

stated she is a foreign national. IVCC consulted TSOC for TECS 


(b)(3) :49 ll.S C. § 1 1 4(r) : (b)(6) 


check resultin^ijJTO^scord^ to lack of identifying data; not verified. STSO was instructed to contact 


IVCC if 

Update: 


(b)(3):49 U.S.C.§ 

Xt 


1 4(r) (b)(6) |denlil^Js^eri£iecD^ involvement or other means. 

140 hours STSO reported 


|(b)(3):49 U.S.C. § 1 14(r) ; (b){6) 


was denied access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 

87909 Foreign National Passenger Not Verified at Los Angeles (LAX) 

At 1003 hours on Octob er 10, a Los Angeles BDO reported Southwest 648 ( 

Mra-jnncr s I i „ . \ 1 finer s 


(b)(3) :49 U.S C. § 1 1 4(r) ; (b)(6) 


DOB: 


MB) 


stated he had no ID. 


(b)(3):49 U.S.C. § 
4(r).(b1(6) 


.os Angeles - Baltimore) passenger 
Iwas^Beredand completed a Cl 
stated he is a 


rotffl. BDO dbhtacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


|(b)(3) :49 U.S.C. § 


data: not verified . BDO was instructed to contact IVCC if| 
involvement or other means. 

Update: At 1215 hours BDO reported 


(b)(3):+B U.S.C. § 

■1-UIM fhlffi'i 


identity is verified through LEO 


(b)(3):49 U.S.C. § 

1 1 4fU fhlffil 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 

87939 Foreign National Passenger Not Verified at Los Angeles (LAX) 

At 1047 hours on Octo ber 10, a Los Angeles BDO reported S outhwest 648 (L os Angeles - Baltimore) passemier 
|(b)(3) :49 u.sc § Vi 4(V) (b) l nnB . FEW) I sta ied she had no ID.I 


(DOB: 


(b)(3) :49 U.S.C. § 
1 4ftl fhVRl 


form. BDO contacted IVCC for database check resulting in no record found 


JwasjdTere<ynid completed a Cl 
stated she is a 


(b)(3):49 U.S.C. § 


foreign national. IVCC consulted TSOC for TECS check resulringjnjiomcord found due to lack of identifying 


(b)(3):49 U.S.C. § 


identity is verified through LEO 


data: not verified . BDO was instructed to contact IVCC if 

involvement or other means. 

Update: At 1200 hours BDO reported fu'(r) + {b){ J 6) S ° § was denied access to the security checkpoint and sterile 
area. There was no impact to airport operations or media attention. 


87972 Foreign National Passenger Not Verified at San Francisco (SFO) 

At 1 1 18 h ours on October If) a San Francisco B DO reported US Airways 259 (S an Francisco - Phoenix) 

(DOB: 


E :49 U.S.C § 1 1 4(r) 


(b)(6) 


presented expired Phillipines ID. |f^ 4 9 ~ 




completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 


was offered and 
stated 


M3f49 


he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; not verified . BDO was instructed to contact IVCC it] 
LEO involvement or other means. 

Update: At 1 150 hours TSM reported 


|(b)(3):49 U.S.C. 

A A ^ i** — *l 


identity is verified through 


(b)(3):49 

1 1 g ^ »»"' 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


88022 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 1214 hours on Octobe r 10, a Las Vegas BDO reported Sout hwest 1842 ( Las Vegas - Long Island) passenger 

stated he had no ID.|M3):49 Iwas offered and comnleted a Cl 

i „ i 1 


(b)(3) :49 U.S.C. § 1 1 4(r) .(b)(6) 


tDOB 


(b)(6) 


form. BDO contacted IVCC for database check resulting in no record found. 


stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


1(b)(3) :49 


not verified . BDO was instructed to contact IVCC if 
or other means. 

Update: At 1255 hours BDO reported 


(b)(3) :49 U.S.C. 

s 1 1 4fu fhvm 


identity is verified through LEO involvement 


(b)(3):49 
U.S C. S ■ 


1 4(r 


There was no impact to airport operations or media attention. 


Jwas denied access to the security checkpoint and sterile area. 
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S7996 Foreign National Passenger Not Verified at Las Vegas (LAS) 



There was no impact to airport operations or media attention. 


87963 Foreign National Passenger Not Verified at Las Vegas (LAS) 

Charlotte) passenger 
was_offered and completed a Cl form. 


At 1240 hours oil October 10. a Las Veeas LTSO reported US Airwavs 788 (Las Veaas 
im.mn Istated he had no ID. ' 


(DOB: 


(b){3):49 


LTSO contacted IVCC for database check resulting in no record found. 


(b)(3):49 


stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not 


verified . LTSO was instructed to contact IVCC if 
other means. 


1(b)(3) :49 
U.S.C. § 11 


identity is verified through LEO involvement or 


Update: At 1308 hours BDO reported was denied access to the security checkpoint and sterile area. 
There was no impact lo airport operations or media attention. 


88170 Foreign National Passenger Not Verified at Los Angeles (LAX) 

At 1518 hours on Oct ober 10. a Los Angeles STSO reported US Airways 1496 (Los Angeles - New York 

f(bK3y49U = S S C = | ](DOB:pP 


LaGuardia) passenger 
was of 




1(b)(3) :49 
' *= r s 


(b)(3) :49 
U.S.C. s 


presented ICE release papers and bond receipt, 
ered and completed a Cl form. STSO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due 


to lack of identifying data; not verified . STSO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3) :49 
i c r r ■ 


identity is verified 


Update: At 1607 hours STSO reported 


|(b)(3):49 
i sc s 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


88269 Passenger Not Verified at Austin (AUS) 

At 1711 h ours on October 1 () . an Austin BDO reported that Ameri can 2016 (A ustin - Chicago O' Hare) 

' ~ ~1 was offere d and completed a Cl 


passenger 


(b)(3) 49 U.S.C. § ' 

_ 


(DOB:W 


stated he had no ID. 


|(b)(3):49 


1(b)(3) :49 

ICC S lldfr 


form. BDO contacted IVCC for database check resulting in no record found . 
information for alternate verification; not verified . BDO was instructed to contact IVCC if 
is verified through LEO involvement o r other mean s. 


wps unable to provide 

(b)(3):49 U.S.C. 


* 4 4*'* MfG' 


% 


|i dentity 


Update: At 1804 hours BDO reported 


(b)(3) :49 
U.S.C. S 1140 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


88461 Foreign National Passenger Not Verified at Salt Lake City (SLC) 


At 2130 h ours on October 10. a Sal 

|(b)(3):49 U.S.C"§ 1 1 4(r).(b (6 ' 

passenger 1 


a Cl form. LTSO contacted IVCC 


f Lake City LTSO reported United 64t )9 f ; Salt 
(DOB: 


(b)(6) 


stated he had no ID. 


(b)(3):49 
" « r - s ' 


for database check resulting in no record found , jy 43 ) 4 ^ 
foreign national. IVCC consulted TSOC for TECS check resulting in no record foun d due to 


data: not verified . LTSO was instructed to contact IVCC if 
involvement or other means. 


(b)(3) :49 U.S.C. 


il^c City - Los Angeles) 
wa^ffered and completed 
stated he is a 
ack of identifying 


\M 


identity is verified through LEO 


Update: At 2210 hours LTSO reported 


was denied access to the security checkpoint and sterile area* 


There was no impact to airport operations or media attention. 

VISITIVE SECURITY^ 
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Not Verified /Allowed 


87808 Foreign National Passenger Not Verificd/Allowcd at Denver (DEN) 

Al 0813 hours oil October 10, a Denver BDO reported US Airways 950 (Denver - Philadelphi a) passenger 

|(b)(3):49 U.S.C § 1 1 4 


ItclihUGL 


(b)(6) 


1 

presented with a ‘stolen passport’ police report. 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 


she is a foreign national. IVCC consulted TSOC for TECS check resu 


was offered and 
stated 


identifying data: not verified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 0827 hours BDO reported 


tine in no record found due to lack of 


1(b)(3) :49 
U.S.C. § 1 1 4(r) 


(b)(3) :49 
^ isr.s 


UA. 


identity is verified through 


|(b)(3):49 


identity was verified bv STSO and BDO examining a 


previously undisclosed document with photo of 


1(b)(3) :49 
'sc 


faxed from the French Emissary in Denver Colorado 


vent vine 


1(b)(3) :49 
U.S.C. §114 

lY i dft) was 1 


hat she had a valid passport with a November 8, 2008 expiration dale . After BDO assessment, 


was allowed access to the security checkpoint and sterile area after being designated a selectee, 
no impact to airport operations or media attention. 


88400 Foreign National Passenger Not Verified/Allowed at Los Angeles (LAX) 

At 1925 h ours on October 10. a Los Ange les STSO reported US Airways 1 17 (Lp; 

" ).[_ 


passenger 


(b)(3):49 U S C § 1 1 4(r) (b)(6) 


(DOB: 


PU 


stated she had no ID. 


s Angeles - I .as Vegas) 

|(b)(3)'49 LUS.C. § 1 1 4(r) ; (b)(6) 


was 


offered and completed a Cl form. STSO contacted IVCC for datahase check resulting in no record found . 

slated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 
of identifying data: not verified. STSO was instructed to contact IVCC if If 


(b)(3) :49 U.S.C. § 1 1 4(r) ; (b){6) 

record found due to lack 1 


(b)(3) :49 U.S.C. 
HfrUbTOI 


identity is verified through LEO inv< 


Ivminit nr ntlinr mrant 


(b)(3):49 
"SC S 114 


(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


Update: At 21 30 hours STSO reported ICE verified 
using a previously undisclosed expired ICE application containing photo, address, and previous address . STSO 


I dentity through ICE database 


allowed 


1(b)(3) :49 U.S.C. § 1 1 4{r) ; (b)(6) 


access to the security checkpoint and sterile area after being designated a 


selectee. There was no impact to airport operations or media attention. 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Saturday, October 11, 2008 


Transportation 
Security 
Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


3 

0000-0059 

0 

0.00 

22 

15.50 

2 

1 

1 

0 

3 

0100-0159 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

3 

0200-0259 

1 

0.50 

13 

9.50 

2 

0 

0 

0 

4 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

0500-0559 

2 

0.45 

10 

0.45 

11 

0 

0 

0 

7 

0600-0659 

1 

0.10 

23 

8.00 

10 

1 

1 

0 

7 

0700-0759 

0 

0.00 

25 

1 1.91 

11 

2 

1 

1 

7 

0800-0859 

0 

0.00 

19 

5.58 

19 

1 

1 

0 

6 

0900-0959 

0 

0.00 

44 

6.61 

18 

1 

1 

0 

6 

1000-1059 

0 

0.00 

25 

6.78 

18 

1 

0 

1 

6 

1100-1159 

0 

0.00 

31 

6.36 

22 

1 

1 

0 

6 

1200-1259 

0 

0.00 

20 

5.85 

13 

0 

0 

0 

6 

1300-1359 

0 

0.00 

17 

7.29 

14 

1 

1 

0 

5 

1400-1459 

2 

0.09 

14 

6.00 

23 

0 

0 

0 

6 

1500-1559 

0 

0.00 

26 

7.26 

23 

2 

2 

0 

6 

1600-1659 

2 

0.00 

31 

9.94 

18 

3 

3 

0 

5 

1700-1759 

0 

0.00 

9 

5.60 

10 

0 

0 

0 

5 

1800-1859 

0 

0.00 

12 

6.18 

17 

2 

2 

0 

5 

1900-1959 

0 

0.00 

9 

5.17 

6 

0 

0 

0 

4 

2000-2059 

0 

0.00 

20 

7.33 

6 

0 

0 

0 

4 

2100-2159 

0 

0.00 

15 

9.50 

2 

0 

0 

0 

4 

2200-2259 

1 

0.67 

17 

10.0 

3 

0 

0 

0 

4 

2300-2359 

0 

0.00 

5 

5.00 

1 

0 

0 

0 


TOTALS 

2 

0.06 

44 

7.08 

250 

16 

14 

2 
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Denials 


88503 Foreign National Passenger Not Verified at Honolulu (HNL) 

At 0030 hours on October 1 1 . a Honolulu BDO reported Island Air 1152 (Honolulu - Hoolehua) passenger 


1(b)(3) :49 U.S.C § 1 1 4(r) ; (b)(6) 


](DOB: 


(b)(6) 


stated he had no ID. fe :49 u s c a 114 ^ 


was offered and 


com£leted_a^form. BDO contacted 1VCC for database check resulting in no record found . 

S C §1U(r): 1 slated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; not verified. BDO was instructed to contact IVCC if 


(b)(3):49 U S C §' 


1 4(r):(b) 


identity is verifi ed through LEO invo lvement or other means. 


Update: At 0048 hours BDO reported 


sterile area. There was no impact to airport operations or media attention 


(b)(3):49 U.S.C. § 114(r). 
(b)(6) 


was denied access to the security checkpoint and 


88555 Foreign National Passenger Not Verified at Boston (BOS) 

_At0656^ours = on = Octobcr 1 1 , a Bosto n STSO reported US Airways 1737 (Boston - 
(b)(3):49 u.s.c. § 1 1 4(r) : (b) |fpQB: 1(b)(6) | presented with an illegible Brazilian passport. 


Charlotte) p assenger 


(b)(3) 49 
list-. S H 4f 


completed a cut torni. STSO contacted IVCC for database check resulting in no record found , 
he is a foreign national. IVCC consulted TSOC for TECS check result 


identifying data; not verified . STSO was instructed to contact IVCC if 

LEO involvement or other means. 

Update: At 0800 hours STSO reported 


III SC S 114(1 1 

ng in no record found due to lack of 


|^as_offered and 
| stated 


(b)(3) :49 


(b)(3):49 U.S.C 
§ 1 1 4(r) ; (b)(6) 


identity is verified through 


(b)(3) :49 
U.S.C. s 


HI. 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


88560 Passenger Not Verified at San Juan (SJU) 

At 0716 hours on October 1 1. a San Juan LTSO reported that JetBlue 7 08 (San Juan - New York Kennedy) 


passenger 


(b)(3):49 U.S.C. § 114(r).(b) 


(DOB: 


(b)(6) 


stated she had no ID. 


(b)(3) :49 

j_yyQ_jy 


yo 


a Cl form. LTSO contacted IVCC for database check resulting in no record found. 


I was offere d and completed 


(b)(3) :49 
11 Sb- S-H4W 


provide infor m. -uinn for alternate verification; not verified. LTSO was instructed to contact IVCC if 

iru i ."-n . a r-, ii o' k ‘ 


] was unable to 


(b)(3) :49 U.S.C 
S 1 14(r).fb)(S) 


identity is verified through LEO involv ement or other means. 


Update: At 0838 hours LTSO reported 


(b)(3) :49 
U.S.C. s 


mi 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


(b)(3):49 U.S.C. § 1 1 4(r) 
(b)(6) 


88610 Foreign National Passenger Not Verified at San Jose (SJC) 

At OSSfi^hisnrs on O ctober 1 1, a San Jose TSO reported S outhwest 8 16 (San Jose - Chicago Midway) passenger 

ered and completed a Cl form. TSO 
stated he is a foreign national. 
lack of identifying data; not 


(DOB: 


KB) 


stated he had no ID. 


(b)(3):49 
"SC s 


a 


(b)(3) :49 
U.S.C 


was of 


§114 


contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due to 
verified. TSO was instructed to contact IVCC if 


other means. 

Update: At 1019 hours STSO reported 


|(b)(3):49 
i g r R. Mr\ 


identity is verified through LEO involvement or 


|(b)(3):49 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


88635 Passenger Not Verified at Los Angeles (LAX) 

At 0930 h ours on October 1 1. a L os Angele s BDO reported that Southwe st 2149 (Los Angeles - Seattle) 
passenger 


1(b)(3) :49 USC § 


(DOB: [(b)(6) | stated he had no ID. [k)ff P9 H was offered and completed a Cl form. 


t-"- I1 1 4fn (hifnl | ™ — -|| | - r j y-'- ■'"W'' 

BDO contacted IVCC for database check resulting in no record found.|foX 3 Lg was unable to provide 


information for alternate verification; not verified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other me ans 


(b)(3) :49 
U.S.C. S - 


identity is 


Update: At 1030 hours BDO reported 


(b)(3):49 
U.S.C. § 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 
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88699 Foreign National Passenger Not Verified at Birmingham (BHM) 

At 1118 h ours on October 1 1 . a Bir mingham BDO reported Southwest 29 42 (Birmingham - Chicago Midway) 

J(DOB : 


passenger 


1(b)(3) :49 U.S.C. § 1 14(r) ; (b)(6) 


(b)(6) 


stated she had no ID. 


(b)(3) :4S U.S.C § 

MtlMSL 


was offered and 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


|(b)(3) :49 U.S.C. § 


|(b)(3) :49 U S C § 

igiMa. 


identity is verified 


of identifying data: not verified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 

Update: At 1221 hours BDO reported LEO responded and was unable to verify who was denied 

access to the security checkpoint and sterile area, There w'as no impact to airport operations or media attention. 


88857 Foreign National Passenger Not Verified at Austin (AUS) 

At 1521 hour s on October 1 1 . an Austin BDO rep orted United 75 0 3 (Austin - Denver) passenger 


(b)(3) :49 U.S.C 
S 1 1 *(D.(b)(6) 


DOB 


(b)(6) 


stated she had no ID. 


|(b)(3) :49 U.S.C. 

UOM£L 


was offered a nd completed a Cl form. 


(b) 

(3) :49 


BDO 


stated she is a foreign national. 


contacted IVCC for database check resulting in no record found .[ 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not 


(b)(3) :49 U S C 

S-H-Uri fhVfil 


verified. BDO was instructed to contact IVCC if| b)(3) 49 us c 


other means. 

Update: At 1543 hours BDO reported 


Bl14fr).fb)t6) 


identity is verified through LEO involvement or 


(b)(3):49 U.S.C. 
S114(r).(b)(6) 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


88871 Passenger Not Verified at Washington Dulles (IAD) 

At 1543 hours on Oc tober 1 1 , a Washingt on Dul les TSO re ported that United 91 5 (Washing ton Dulles - San 
Francisco) passenger I 


completed a Cl form. 


(b)(3) :49 U.S.C. § 

A 


H(r): 


(DOB: 


Kbf6) 


stated she had no ID. 


(b)(3) 49 
uses 114 


was offered 


contacted IVCC for database check resulting in no record found. 


1(b)(3) :49 
SC S114f 


and 

Iwas 


unable to provide information for alternate verification: not verified. TSO was instructed to contact IVCC if 


(b)(3) :49 
1U.S.C. § 1 1 4 (r) 


P j ^ s , ,, w , identity is verified throug h LEO invo lvement or other means. 
Update: At 1623 hours TSO reported |u sq^ - 

' attention. 


use 5 ii 4 was denied access to the security checkpoint and sterile area. 
There was no impact to airport operations or media . 


88882 Passenger Not Verified at Washington Dulles (IAD) 

At 1600 hours on Oc tober 1 1, a Washi ngton Dulles TSO reported that Unite d 915 (W ashington Dulles - San 

] stated she had no ID. 


Francisco) passenger 


(b)(3) :49 U.S.C. § 


DOB: 


(b)(6) 


|(b)(3):4B 

ri- 


' r I I 1 ILLii 

Cl form. TSO contacted IVCC for database check resulting in no record found, 
information for alternate verification; not verified . TSO was instructed to contact IVCC if 
verified through LEO involvement or other m eans. 


Iwas o ffered and completed 
-as unable to provide 
^entity is 


U.S.C. § 11 


Update: At 1621 hours TSO reported 


1(b)(3) :49 
U.S.C. 5 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


88913 Foreign National Passenger Not Verified at Los Angeles (LAX) 

At 1652 hours on Octo ber 1 1 , a Los An geles BDO reported Frontier 414 (Lo s Angeles - Denver) passenger 

" ™ ] waso^redand completed a Cl 


(b)(3) :49 U.S.C. § 1 1 4(r).(b) 

Lii 


(DOB 


MB) 


] stated he had no ID. 


stated he is a 


form. BDO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


|(b)(3) :49 U.S.C. § 

H4AT LhVfil 


data; not verified . BDO was instructed to contact IVCC if 
involvement or other means. 


(b)(3) :49 U.S.C. § 114 
in fhiffii 


identity is verified through LEO 


Update: At 1710 hours BDO reported fb);6) 

pW 


1(b)(3) :49 U.S.C. § 

|l 1 4(r) ; (b)(6) 

area. There was no impact to airport operations ui meui 


was denied access to the security checkpoint and sterile 
'a attention. 
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88894 Passenger Not Verified at Birmingham (BHM) 

At 1620 h ours nn Octo ber ] 1 , a Birming ham BDO reported t hat Co ntinental 2292 (Birmingham - Houston) 


passenger 


(b)(3):49 




(DOB: 


MB) 


stated she had no ID. 


(b) 


) was offered and completed a Cl form. BDO 


(b) 

L_J 


contacted IVCC for database check resulting in no record found, 
alternate verification: not verified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 1743 hours BDO reported 


was unable to provide information for 


(b) 

iSili. 


identity is verified through 


(b) 


was denied access to the security checkpoint and sterile area. There 


was no impact to airport operations or media attention. 



national. IVCC consulted TSOC for TECS cheek resulting in no record found due to lack of identifying data; 


not verified . TSM was instructed to contact IVCC if 
involvement or other means. 

Update: At 1831 hours TSM reported) 


(b)(3):49 U.S.C. § 1 1 4 
tr), (b)(6) 


identity is verified through LEO 


|(b)(3) :49 U.S.C. § 

__ 


area. There was no impact to airport operations or media attention. 


J was denied access to the security checkpoint and sterile 


88980 Passenger Not Verified at Kahului (OGG) 

At 1 835 hours on O ctober 1 1, a Kah ului TSM reported thatUnited 44 (Kahului - Los Angeles) passenger 

stated he had no ID. |M 3 ( 49 


(b){3):49 U.S.C § 114 
(D. (b)(6) 


(DOB: 


MB) 


1(b)(3) :49 
11 1 c ^ g 1 


contacted IVCC for database check resulting in no record found. 
for alternate verification; not verified . TSM was instructed to contact IVCC iff 
through LEO involvement or other me ans. 


was offe red and completed a Cl form. TSM 
I identity is verified 


was unable to provide information 


1(b)(3) :49 
nsr.sml 


Update: At 1905 hours TSM reported 


(b)(3):49 
U.S.C. § 1 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or modi a attention. 


Not Verified /Allowed 


88576 Foreign National Passenger Not Verified/Allowed at New York Kennedy (JFK) 

At 0756 hours on Octobci_JJ J _aNcufofork Kennedy TSO reported Taca 571 (N ew York Kennedy - El 
Salvador) passenger M 3 | :49 U.S.C. § ll4(r), (DOB:|M 6 ) | stated she had no ID. ^ was offered and 


completed a Cl form. 1^0 contacted IV CC lor database check resulting in no record found , 
is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


(b)(3):49 

uses 


identifying data; not verified . TSO was instructed to contact IVCC if 
involvement or other means. 


1(b)(3) :49 
U.S.C. S 1 


staled she 


identity is verified through LEO 


Update: At 0905 hours STSO reported TSM in cooperation with Taca verified 


(b)(3) :49 

'■sc s 


identity by examining 


previously undisclosed expired Guatemalan travel document issued by Guatemalan Consulate . TSM allowed 


1(b)(3) :49 


|acccss to the security checkpoint and sterile area after being designated a selectee. There rvas no impact 


to airport operations or media attention. 


88675 Foreign National Passenger Not Verified/A [lowed at Dallas/Fort Worth (DFW) 

At 1035 hours on Oc tober 1 1 , a D allas/Fort Worth TSM reported US Airway s 1770 (Dallas/Fort Worth - 

|dob 


(b)(6) 


stated he had no ID. 


Chari ottc) pas sc n gcr H, 3 ] : j 9 f ^ c ^ 

form. TSM contacted IVCC for database check resulting in no record found 


(b) 


was o ffered and completed a Cl 
stated he is a foreign national. 


(b) 

mail 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not 


verified . TSM was instructed to contact IVCC if 
means. 


(b) 


(identity is verified through LEO involvement or other 
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Update: At 1 1 34 hours TSM reported CBP vcrificdl^j :49 |s identity through CBP database using previously 


(b) 

m. 


access to the security 


undisclosed court papers (arrest and court hearing) issued by CBP . TSM allowed [ 
checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


Verified / Denied 

88790 Foreign National Passenger Verified/Denied at Austin (AUS) 


At approximately 1350 hours on October 1 1, an Austin BDO reported thai 

t Southwest 2273 (Austin - Los 

Angeles) passenger ?^ 3 ^v R f c § | (DOB: (b)(6) stated he had no ID. 

(b)(3):49 
U.S.C.S 114 

was offered and completed 

a Cl form. BDO contacted IVCC for database check resulting in no recorc 

1 found. l( b )( 3 D 9 1 stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in record found; verified . TSOC suggested 
ICE be notified. 

Update: At a pproximate ly 1507 hours BDO reported LEO conducted NCIC database search resulting in a 
record found.]^!! 3 ^ 1 u was denied access to the checkpoint and sterile area after becoming extremely 
uncooperative . There was no impact to airport operations or media attention. 
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# On Duty 


transportation 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Sunday, October 12, 2008 


Time 

Period 


0000-0059 


0100-0159 


0200-0259 


0300-0359 


5 

0400-0459 

5 

0500-0559 

8 

0600-0659 

8 

0700-0759 

8 

0800-0859 

8 

0900-0959 

8 

1000-1059 

9 

1100-1159 

9 

1200-1259 

9 

1300-1359 

6 

1400-1459 

7 

1500-1559 

7 

1600-1659 

7 

1700-1759 

7 

1800-1859 

6 

1900-1959 

6 

2000-2059 

5 

2100-2159 

5 

2200-2259 

6 

2300-2359 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


0.75 

18 

10.50 

0.00 

6 

6.00 

0.33 

8 

6.00 

0.00 

0 

0.00 

0.40 

17 

7.20 

0.44 

33 

7.89 

0.00 

26 

7.86 

0.00 

19 

5.94 

0.15 

19 

5.45 

0.00 

16 

6.00 

0.00 

18 

5.44 

0.00 

13 

6.09 

0.00 

17 

4.96 

0.05 

36 

5.55 

0.16 

19 

5.76 

0.03 

14 

6.21 

0.50 

23 

5.86 

0.02 

15 

5.45 

0.43 

30 

6.49 

1.12 

29 

5.71 

1.41 

15 

6.94 

0.36 

21 

8.50 

0.00 

28 

9.62 

0.30 

20 

7.40 

0.26 

36 

6.14 


Unverified 

Passenger 

Allowed 

Access 


1 

1 

0 

0 

0 

0 

0 

0 

0 



TOTALS 
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Denials 


S9016 Foreign National Passenger Not Verified at San Jose (SJC) 

At 0028 h ours on October 1 2, a San Jose LTSO reported Mcxicana 1 55 (San Jose - Mexico) passenger 

stated he had no ID. 


( b )( 3 ):49 t D0B 
" sr. siil WD 


(b)(6) 


(b)(3):49 
" g r x. 


(b) 

(3):4 


IVCC for database check resulting in no record found . 

TSOC for TECS check resulting in no record found due to lack of identifying data; not verified . LTSO was 


was off ered and completed a Cl form. LTSO contacted 
stated he is a foreign national. IVCC consulted 


(b)(3):49 
U.S.C. £_l 


(b)(3):49 
11 to s 


instructed to contact IVCC if 
Update: At 0200 hours LTSO reported 
There was no impact to airport operations or media attention. 


idcntjtvis verified through LEO involvement or other means. 

was denied access to the security checkpoint and sterile area. 


(b)(3):49 

1 1 g r- g 4 


89275 Foreign National Passenger Not Verified at Austin (AUS) 

At 1057 hours on O ctober 12, an Austin BDO reported D elta 1 104 (Austin - New York Kennedy) passenger 
DOB: 


(b)(3) :49 U.S.C. § 1 1 4(r) 
rhvm 


(b)(6) 


J staled he had no ID. 


1(b)(3) :49 


contacted IVCC for database check resulting in no record found. << 


was off ered and completed a Cl form. BDO 
stated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not verified. BDO 


was instructed to contact IVCC if lfj 1 ^ 49 dentit v is verifi ed through LEO involvement or other means. 
Update: At 1 154 hours TSM reported BDO denied ((bfept^J access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 


89685 Foreign National Passenger Not Verified at Detroit (DET) ^ 

A^nOJUiours on October 12, a Detroit BDO report ed Delt a 8900 (Detroit - Cincinnati) passenger |n| 3 )-; 49 


(b)(3) :49 U.S.C. § 

MtLMSl 


(DOB: 


(b)(6) 


stated he had no ID. |^ Q 


contacted IV'CC for database check resulting in no record found . fW 


was offerec^and completed a Cl form. BDO 

stated he is an illegal foreign national . 


BDO ceased verification process and contacted CBP . BDO was instructed to contact IVCC if 
is verified through LEO involvement o r other means 


(b)(3) :49 
U S.C. S 


identity 


Update: At 1754 hours BDO reported was taken into custody by CBP and denied access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


89891 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 2122 h ours on October 12, a L as Veg as TSO rep orted Southwest 143, 

](DOB: 


passenger 


(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


(b)(6) 


stated he had no ID. 


IT .as Ve gas - Salt Lake City) 

(b)(3) :49 I 

jj^_^ijJ^ 5 _gffcrcd and completed a 
Cl form. TSO contacted IVCC for database check resulting in no record found . [(bX3f49_^ stated he is a foreign 
national. IVCC consulted TSOC for TECS check resulting in no record found due lo lack of identifying data; 
not verified. TSO was instructed to contact IVCC if 

; IU.S.C. S ' 

other means, 

(b)(3) :49 
U.S.C. § 11 


11 


identity is verified through LEO involvement or 


Update: At 2150 hours TSO reported 


was denied access to the security checkpoint and sterile area. 


There was no impact lo airport operations or media attenlion. 


Not Verified /Allowed 

89901 Foreign National Passenger Not Verified/Allowed at Los Angeles (LAX) 


Hobby) passenger |j b P :49 u s c § 114 (h( b ) [ DQB: (b)(6) stated she had no identification. I was 

offered and co mpleted a Cl form, BDO contacted IVCC for database check resulting in no record found . 

stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


(b)(3) :49 U.S.C. § 
1 1 4fU fhlffil 


found due to lack of identifying data; not verified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 


|(b)(3):49 U.S.C. § 
14fr1 fhlfm 
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iillBITliiB' 


Update: At 2235 hours BDO reported TSM verified 


|(b){3):49 U.S.C.§ 
1 4ftl fhURl 


identity through personal reference, 


previously undisclosed bank card and employer verification. TSM allowed ( b )(3):49 u s e § access to the security 

; ; — : — L — ^ ; ; llliUrl fhtffil , . *. 

checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


89931 Passenger Not Verified/Allowed into Sterile Area at Long Beach (LGB) 

At 2241 h ours on October 12 . a Long Beach BDO reported that JetBlue 243 ( Long Beac h - Fort Lauderdale) 


passenger 


(b)(3):49 U.S.C.§ 114 


(DOB: 


(b)(6) 


stated she had no identification. 


(b)(3):49 
1 1 S r. S ■ 


was offered and 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found. 


(b)(3) :49 


was 


unable to provide information for alternate verification: not verified . BDO was instructed to contact IVCC if 


(b)(3) :49 
1 1 sir, sn 


identity is verified through LE^involvement or other means. 


Update: At 2315 hours BDO reported 


(b)(3) :49 
use si 


(b)(3):49 
u s e. S 


identity verified through two personal references . BDO allowed 


I ' IU.S.C. Sill ' ; “ * 

access to the security checkpoint and sterile area after being designated a selectee. There was no 


impact to airport operations or media attention. 


MSITIVE SECURITY IN 
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DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I Hill 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
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# On Duty 


transportation 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Monday, October 13, 2008 


Time 

Period 


0000-0059 


0100-0159 


0200-0259 


0300-0359 


7 0400-0459 


7 0500-0559 


8 0600-0659 


8 0700-0759 


8 0800-0859 


8 0900-0959 


9 1000-1059 


7 1100-1159 


8 1200-1259 


8 1300-1359 


8 1400-1459 


8 1500-1559 


7 1600-1659 


7 1700-1759 


1800-1859 


1900-1959 


2000-2059 


2100-2159 


2200-2259 


2300-2359 


TOTALS 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

0.00 

18 

0.00 

8 

0.00 

14 

0.00 

0 

0.00 

15 

0.00 

13 

0.00 

21 

0.00 

19 

0.26 

15 

0.00 

10 

0.00 

18 

2.44 

36 

0.29 

15 

0.00 

25 

0.15 

9 

0.16 

22 

0.91 

37 

1.07 

15 

0.22 

1 1 

0.33 

21 

0.20 

44 

0.33 

15 

0.00 

5 

0.00 

11 

0.45 

44 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 



WARNING ; THIS RECORD CONTAINS SENSITIVE SECURITY IN F0W4^ION THAT IS I III ,| | I III HIM I 49 CFR PARTS 1 5 AND 1 520, NO PART OF THIS RECORD MAY BE 

DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," A$ DEFINECTl^»<^^a»$ffffiND 1520, EXCEPT WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
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OTHER ACTION, FOR U-S. GOVERNMENT I I || Hill I 1 ll I I Ml I I II I I 1 I llllil|| t || Ml Hi 552 AND 49C.F.R, PARTS 15 AND 1520. 








































































































































































































































Denials 


90143 Foreign National Passenger Not Verified at San Francisco (SFO) 

Al 0830 hours oil October 13, a San Francisco BDO reported United 1184 (Sail F rancisco 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


I (DOB: 


MB) 


stated he had no ID. |^^ U S C ' § 


form. BDO contacted IVCC for database check resulting in no record found . 


Denver) passenger 


was offered an d completed a Cl 


(b)(3) :49 U.S.C. § 114 
m fhifm 


stated he is a 


(b)(3) :49 U.S.C. § 1 1 4(r). 


identity is verified through LEO 


foreign national. IVCC consulted TSOC far TECS check r esultimOnjio^ found due to lack of identifying 
data; not verified . BDO was instructed to contact IVCC if 

involvement or other means. , 

Update: At 1058 hours BDO reported 1 
sterile area. There was no impact to airj 


(r) .(b)(6) 


was denied access to the security checkpoint and 


port operations or media attention. 

90174 Foreign National Passenger Not Verified at San Francisco (SFO) 

At 0830 hours on October 13. a San Franci sco BD O reported United 1184 (San F rancisco - Denver) nasseneep 

i/kt/'it a n i i c r s ( ijim /kUR) I i ■ i i/ku'itdn i i c r a ^ ^ a tr\ n-,\ra\ I 


(b)(3):49 U.S.C. § 1 14(r). (b)(6) 


(DOB: 


P(6) 


stated he had no ID 


1 


(b)(3):49 U.S.C. § 1 1 4(r).(b)(6) 


was offered and completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 
1(b)(3) :49 u.s.c § 1 1 4(r) ; (b){6) Itated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 


no record found due to lack of identifying data; not verified . BDO was instructed to contact IVCC if 


|(b)(3):49 USC § 1 1 4(r) .(b)(6) 


identity is verified through LEO invo 


Update: At 1057 hours BDO reported CBP responded and arrested 


vement or other means. 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


impact to airport operations or media attention. 


[There was no 


90172 Foreign National Passenger Not Verified at Washington Dulles (IAD) 

At 0853 hours on O ctober 13. a Washington Dulles ST SO reported TACA 581 (Washington Dulles - San 
Salvador) passenger 


1(b)(3) :49 


1(b)(3) :4S U.S.C § 1 1 4(r) ; (b)(6) 


(DOB; (b)(6) 


stated he had no ID. 


|(b)(3):49 U S.C.§ 


Iwas^o^red^nd^omglete^a Cl farm. STSO contacted IVCC for database check resulting in no 

Jslaled he is a foreign national. IVCC consulted TSOC for TECS check 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


record found . 

re sulting in no record found due to lack of identifying data; not verified. STSO was instructed to contact IVCC 

(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 1 — 


if 


identity is verified through LEO involvement or other means. 


Update: At 0949 hours STSO reported CBP responded and arrested 


impact to airport operations or media attention. 


|(b)(3):49 U.S.C. g 1 1 4(r) : (b)(6) 


There was no 


90286 Passenger Not Verified at San Jose (SJC) 

At 1113 ho urs on October 1 3, a San Jose LTSO reportedthat Southwest 738 (San Jose - Reno) passenger 
In q 3 r. 4 s 1 1 I (DOB: |M 6 : | stated she had no ID.^^^^^Jwas offered and completed a Cl form, LTSO 


|(b)(3):49 
U.S.C. S 1 1 4 


) was unwilling to jprovid^ 


contacted IVCC for database check resulting in no record found . |||s( . S1141 __ 

information for alternate verification: not verified . LTSO was instructed to contact IVCC if |fj ,) 4 3 r +3 
identity is verified through LEO involv ement or ot her means. 


LULL 


Update: At 1359 hours LTSO reported 


(b)(3) :49 

U.S.C. S ' 


(b) 

131:49 


There was no impact to airport operations or media attention. 


was denied access to the security checkpoint and sterile area. 


90287 Foreign National Passenger Not Verified at Los Angeles (LAX) 

At 1115 h ours on October 13. a L os Angeles STSO reported Southwest 1592 (Los Ange 


passenger 


r |(b)(3):49 U.S.C. § 1 1 4(r). (b)(6) 


(DOB 


(b)(6) 


stated she had no ID.I ^^^f c § 


,es - Phoenix) 
was offered and 


|(b)(3) :49 U.S.C. § 


completed a Cl form. STSO contacted IVCC for database check resulting in no record found 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data; not verified . STSO was instructed to contact IVCC if U S ° § 1 14 I dentity is verified 
through LEO involvement or other means. 


WARNING ; THIS RECORD CONTAINS SENSITIVE SECURITY IN FSSM^TION THAT IS I III ,| | I III 1111 I I 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," AS I I I II II I I If I I I i I Jljjl 1 1 1 I I 1 I II 1520, EXCEPT WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE SECR^JAWTOH^ItlSl^NDSECURITY UNAUTHORIZED RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I || Hill I'l ll I I I H I I II I I 1 I I||| Ml II i 552 AND 49 C.F.R. PARTS 15 AND 1520. 



Update: At 13 48 hours TSM re ported LEO rail ail NCIC using information from the Cl form resulting in no 
records found. ^ C ® was denied access to the security checkpoint and sterile area. There was no 
impact to airport operations or media attention. 


90278 Foreign National Passenger Not Verified at Los Angeles (LAX) 

At 1121 h ours on October 13. a Los Angeles ST SO reported Americ an 54 (Los An geles 


passenger 


r 1(b)(3) :49 USC §1H(r). 
lfhVRI 


(DOB:[ 


(b)(6) 


stated she had no ID. 


(b)(3) 49 
U.S.C. $ 


Chicago O’ Hare) 


likL 


Cl form. STSO contacted IVCC for database check resulting in no record found. 


was offered and completed a 
stated she is a 


LLdiLL 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data; not verified . STSO was instructed to contact IVCC if 
involvement or other means. 


(b)(3) :49 U.S.C. § 
fbvm 


identity is verified through LEO 


Update: At 1341 hours TSM reported 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


90433 Foreign National Passenger Not Verified at Austin (AUS) 


(b) 


(b)(3) :49 U.S.C. § 1 1 4(r) .(b)(6) 

DOB: (b)(6) presented ICE immigration court documents as ID. 

was offered and completed a Cl form. BDO contacted IVCC for database check 

resulting in no record found. 

(b)(3) :49 u.s.c. § 1 1 4(r) : (b)(6) | stated she is a foreign national. IVCC consulted 

TSOC for TECS check resulting in no record found due to lack of identifying data; not verified. BDO was 

instructed to contact IVCC if 

(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 

identity is verified through LEO involvement or 


Update: At 1420 hours BDO reported 
and sterile area. There was no impact to airport operations or media attention. 


|(b)(3):49 U.S.C. § 1 14(r), (b)(6) 


Iwas denied access to the security checkpoint 


90559 Foreign National Passenger Not Verified at Los Angeles (LAX) 

At 1605 ho urs on October 13 , a Los Angeles BD O reported AirTran 51 (Los Angeles - Atlanta) passenger| 

J was offered and completed a Cl form. BDO 


(b)(3):49 
U.S.C. § 114 


(DOB: 


MB) 


stated he had no ID 


(b)(3):49 
11 « 


(b) 

i'yvAn 




VCC for database check resulting in no record found . 


coniactea 

IVCC consulted TSOC for TECS check resultin 


verified . BDO was instructed to contact IVCC 
other means. 

Update: At 1652 hours BDO reported 




1(b)(3) :49 
JU.S.C S 114(1 

in no record found due to 


1(b)(3) :49 
U-S.C. s- 


Liiti. 


stated he is a foreign national. 
lack of identifying data; not 


identity is verified through LEO involvement or 


|(b)(3):49 




There was no impact to airport operations or media attention. 


]was denied access to the security checkpoint and sterile area. 


90593 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 1625 hours on Oc tober 1 3, a Las Vegas TSO reported S outhwest 15 74 (Las Vegas - Tulsa) passenger) 
(DOB: 


(b)(3) :49 U.S.C. § 11 4(r).(b) 


W) 


slated he had no ID. 


1(b)(3) :49 
" <= f a 


TSO contacted IVCC for database check resulting in no record found. 


stated he is a foreign national. 
IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not 


(b) 

131:49 U 


was offere d and completed a Cl form. 


1(b)(3) :49 
ISC s 


1J.fr 


verified . TSO was instructed to contact IVCC if lnc 3 ^ hjw 
other means. 

Update: At 1753 hours TSO reported 


identity is verified through LEO involvement or 


(b)(3) :49 
36. S 11 Jfr 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY IN FSSM^TION THAT IS I III J | I III II II I I 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 
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90742 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 1 856 hours oil Octobe r 13, a Las Vegas TSO reported Unit ed 573 (Las Vegas - Tampa) passenger 

stated he had no ID. [ (b)(3):49 u s c § ^ 


(b)(6) 


(DOB: 

I VCC for database check resulting in no record found. 


'RVR'i 


(b)(3) :+9 U.S.C. § 1 1 4(r) : {b)(6) 

Cl form. TSO contacted 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


was offered and completed a 
stated he is a 


(b)(3) :4S U.S.C. § 1 


(b) 

UlA. 


data; not verified . TSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1929 hours TSO reported 


(b)(3) :49 U.S.C. § 11 


^identity is verified through LEO 


1(b)(3) :49 U.S.C. § 114 


area. There was no impact to airport operations or media attention. 


]was denied access to the security checkpoint and sterile 


90748 Foreign National Passenger Not Verified at Las Vegas (LAS) 


/kt 1910 hours on October 1 3, a Las Vegas TSO rep orted United 57 3 (Las Vegas - Tampa) passenger 

■(b)(3):49 U.S.C. § |, nnn .|(bX6) | slaled he had no ID 


Hfr). (b)(6) 


(DOB: 


|{b)(3):49 U.S.C. § 


contacted IVCC for database check resulting in no record found . 


1(b)(3) :49 
_U.S.C.§ 

Iwas offered and completed a Cl form. I SO 


(b)(3) :49 U.S.C. § 
14fr). (b)(6) 


stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not 


verified . TSO was instructed to contact IVCC it] 
other means. 

Update: At 1929 hours TSO reported 


3(b)(3) :49 U.S.C.§ 


14fr)/b)t6) 


identity is verified through LEO involvement or 


(b)(3) :49 U.S.C. § 
1 4(r) (h)(6) 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


Not Verified /Allowed 


89975 Foreign National Passenger Not Verified/Allowed at Phoenix (PHX) 

At 0036 hours on October 1 3, a Phoenix BDO reported US Airways 258_£Phocnix- Philadelphia) passenger 


1(b)(3) :49 U.S.C § 1 1 4{r) ; (b)(6) 


fDOB 


(b)(6) 


stated he had no ID. 


££■■§ .Iwas offered and completed 


Cl form. BDO contacted IVCC for database check resulting in no record found . ^ s I stated he is a 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data; not verified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0155 hours BDO reported ICE verified 


(b)(3) :49 U.S.C. § 


identity is verified through LEO 


|(b)(3) :49 U.S.C. § 


identity through ICE database and a 


|(b)(3):49 U.S.C. § 


previously undisclosed Mexican driver’s license and voter registration card . STSO allowed 
to the security checkpoint and sterile area after being designated a sclcctcc. There was no impact to airport 
operations or media attention. 


access 


90042 Foreign National Passenger Not Verified/Allowed into Sterile Area at Atlanta (ATL) 

AtJ)622_hours on October 1 3 . an Atlanta LTS O reported United 351 (Atlanta - San Fran cisco) pa ssenger 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


DOB 


(b)(6) 


(b)(3):49 U.S.C. § 
(T (b)(6) 


was offered 


presented ICE Form 1-352 as ID. 

and_comgleted^CI form. LTSO contacted IVCC for database check resulting in no record found . 

(b)(3):49 u.s.c § 114 | s t a ted he is a foreign national and had illegally entered the US. IVCC consulted TSOC for 


i ibvla cnccK resulting in no record found due to lack of identifying data: not verified . LTSO w'as instructed to 
contact IVCC if (b)(3):+9 u s e § ii4(r) : identity is verifi ed through LEO inv olvement or other means. 

Update: Al 0834 h iiours CCO reported TSM verified!^?? 49 u ^ c § 1 | U(r) - 1 | identity using ICE Form 1-352 and a 
previously undisclosed S5N Card. TSM allowed | " " 


(b)(3) :49 U.S.C. § 11 
fr).fb)(6) 


access to the security checkpoint and sterile 


area after being designated a sclcctcc. There was no impact to airport operations or media attention. 


WARNING ; THIS RECORD CONTAINS SENSITIVE SECURITY IN FSSM^TION THAT IS I III ,| | I III II II I I 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 
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90077 Foreign National Passenger Not Verified/Allowed into Sterile Area at Miami (MIA) 

A^^OMioun^i^ctobeM 3 , a M iami CCO reported Continental 191 (Miam i - Houston) passenger 

J DOB: 


|(b){3):49 U.S.C. § 1 1 4(r) ; (b){6) 


(b)(6) 


stated she had no ID. 


1(b)(3) :49 


form. CCO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


(b) 

(3):49 
-i i q r 

was offere d and completed a Cl 
1 1 Stated she is a foreign 


not verified . CCO was instructed to contact IVCC if| 
or other means. 

Update: At 0747 hours CCO reporte d TSM verified 


(b)(3) :49 

S H4fH 


from her checked bag . TSM allowed i 


(b)(3):49 


identity is verified through LEO involvement 
identity using her passport which was retrieved 


access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


90256 Foreign National Passenger Not Verified/Allowed into Sterile Area at Las Vegas (LAS) 

a Las Vegas BD O reported American 538 (Las V egas - Chicago O’Harc) 


At 1033 hpm-e nn May 1 SI t 


passenger 


(b)(3):49 U S C § 114 
(r) ; fb)(6) 


i DOB: 


(b)(6) 


stated she had no ID. 


(b)(3) 49 
U.S.C. S 1 1 4 

was offered and completed a Cl 

(b)(3):49 
ii sr. si 

stated she is a foreign 

rd found. ( 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


not verified . BDO was instructed to contact IVCC if 
or other means. 

Update: At 1 100 hours BDO reported TSM verified 


(b){3):49 U.S.C. 


identity is verified through LEO involvement 


1(b)(3) :49 

I c r- g 


identity through traveling companions 


(b)(3) :49 
USC s ■ 


ill 


access to the security 


(daughters) using address, passports and travel itineraries. TSM allowed)] 
checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


90619 Foreign National Passenger Not Verified/Allowed at Washington Dulles (IAD) 

At 1614 hours on^ctoheM i 3 ii aWashington Dulles TSO reported North west 1 263 (W ashington Dulles - St. 


raul ) pilSSCllSCr i, . p iy wu ♦i' -• i oiuiw Jiiv uni* uu il/. ii i r p <. 4 ^ / | vv uj r_' i ivi v,vr ctnu- wit il 

1 b l(r) fhl(fi) l v 1 1 l U . S . C 5 -fog 1 

a Cl form. TSO contacted IVCC for database check resulting in no record found . stated she is a 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


(b)(3):49 U.S.C. § 114 
fri fhVRI 


kDOB: [fofo | stated she had no ID. 


1(b)(3) :49 
U.S.C. s ■ 


I was off ered and completed 


data: not verified . TSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1709 hours TSO reported CBP verified ) 


(b)(3):49 U.S.C. 
S 1 1 4frUb1f61 


identity is verified through LEO 


1(b)(3) :49 

1 ■= r k n >1 fr 


1(b)(3) :49 
" s r. s ■ 


Idfr 


s identity through CBP database . TSO allowed 


access to the security checkpoint and sterile area after being designated a selectee. There was no 


impact to airport operations or media attention. 


90623 Foreign National Passenger Not Verified/Allowed at Washington Dulles (IAD) 

At 1634 hours o n Octobe r 13, a Washington Dulles TSO reportefoNorthwest 1 263 (Washington Dulles - St. 


Paul) passenger 


(DOB T b )( 6 ) ~t stated she had no ID. 
contacted IVCC for database check resulting in no record found .1 


(b) 
(3) :4 
9 U 


|was offered and completed a Cl form. TSO 
stated she is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not verified . TSO 
was instructed to contact IVCC if |^| . iQ identity is v erifi ed through LEO involvement or other means. 


(b) 

Dli 


Update: At 1709 hours TSO reported CBP verified | s identity through CBP database . TSO allowed 
access to the security checkpoint and sterile area after being designated a selectee. There was no impact to 
airport operations or media attention. 
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# On Duty 


transportation 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Tuesday, October 14, 2008 


Time 

Period 


0400-0459 


0500-0559 


7 0600-0659 


8 0700-0759 


8 0800-0859 


8 0900-0959 


7 L 000- 1059 


8 L 100-1 159 


7 1200-1259 


7 1300-1359 


5 1400-1459 


5 1500-1559 


5 1600-1659 


2000-2059 


2100-2159 


2200-2259 


2300-2359 


TOTALS 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


5 

0000-0059 

0 

0.00 

9 

6.00 

5 

0 

0 

0 

5 

0100-0159 

0 

0.00 

14 

10.00 

3 

0 

0 

0 

5 

0200-0259 

0 

0.00 

6 

5.33 

3 

0 

0 

0 

5 

0300-0359 

0 

0.00 

5 

5.00 

1 

0 

0 

0 



5 

1700-1759 

4 

0.58 

40 

6.87 

31 

0 

0 

0 

5 

1800-1859 

7 

0.52 

16 

7.19 

21 

0 

0 

0 

5 

1900-1959 

2 

0.31 

39 

11.00 

13 

1 

1 

0 



0 

0 

0 

0 

0 

0 

13 

6 

7 
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Denials 


90927 Foreign National Passenger Not Verified at New York Kennedy (JFK) 


At 0654 hours on October 14. a Now 
Orleans) passenger 


(b)(3):49 U S.C.§ 114 
(r),(b](6) 


York Kennedy TSO reported JetBlue 
(DOB: |( b X 6 > ~| stated he had no ID. 


1 1 ^New 


(b)(3):49 

__ 


completed a Cl form. TSO contacted IVCC for database check resulting in no record 


York Kennedy - New 


was o ffered and 
bund 


(b)(3) :49 
i s r. s 1 1 


stated he 


is a foreign national, IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; not verified . TSO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 0806 hours TSO reported 


(b)(3) :49 
U.S.C. S - 


Lilii 


identity is verified through 


|{b){3) :49 
U.S.C. S 11 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

91045 Foreign National Passenger Not Verified at New York Kennedy (JFK) 


Angeles) passenger 

was offered and completed a Cl form. STSO contacted IVCC for database check resulting in no record found. 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 

(DOB: 

(b)(6) 

stated he had no ID, 

(b)(3) :+9 U.S.C. § 114(r) : {b) 


(b)(3) :49 U.S.C. § 11 4(r).(b) 

m 


Istatcd he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; not verified. STSO was instructed to contact IVCC if 

IU.S.C. S 1 14(rl 


(b)(3) :49 
" g r nuir 


identity is verified throug h LEO involvement or other means. 


Update: At 1226 hours TSM reported 


(b)(3):49 U.S.C.I ' 

12L 


I4(r) : (b) 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


91213 Foreign National Passenger Not Verified at San Diego (SAN) 

At 1331 hou rs on October 14, a Sail Diego BDO reggj^^gha 1528 (San Diego - Atlanta) passenger | 


(b)(3):49 
use sil 4frl 


(DOB 


(b)(6) 


slated he had no ID. 


(b)(3):49 


w as offered and completed a Cl form. BDO 


II i in r a i Kirn I 1 1***^^^ ** ** I fhinvAQ 1 1 q r 

contacted IVCC for database check resulting in no record lound.fc p jyj-^w' Mated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not 

“1(b)(3) :49 u se ' J * 


verified . BDO was instructed to contact IVCC if 
other means. 

Update: At 1526 hours BDO reported 


IS 1 1 4(r) .(b)(6) 


identity is verified through LEO involvement or 


(b)(3):49 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


91219 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 1336 h ours on October 14, a Las V egas TSO repor ted Southwest 1707 (1 -as Vegas - Chicag o Midway) 


passenger 


(b)(3):49 U.S.C. § 1 14(r) (b)(6) 


](DOB: 


wr 


stated he had no ID. 


(b)(3):49 U.S.C. § 114(r) : 


completed a Cl form. TSO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


was offered and 


(b)(3):49 U.S.C. § 


14(r): 


of identifying data; not verified . TSO was instructed to contact IVCC if 
through LEO involvement or other m eans. 

Update: At 1610 hours TSO reported 


(b)(3) :49 U.S.C. § 1 1 4(r). 
fhlfRl 


^identity is verified 


|(b)(3):49 U.S.C. § 1 14(r). 


sterile area. There was no impact to airport operations or media attention 


]was denied access to the security checkpoint and 


91220 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 1337 h pnrs on October 14. a L as Vegas B DO reported Southwc|L^222 (Las Vegas - Chicago Midway) 


(b)(3):49 U.S.C. § 
fr),(b)(6) 


KDOB: 


(b)(6) 


passenger 

BDO contacted IVCC for database check resulting in no record found. 


stated she had no I P . |(fopp49~| was offered and completed a Cl form. 

stated she is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not 


verified . BDO was instructed to contact IVCC if 
other means. 


(b)(3) :49 

1 s ' 


identity is verified through LEO involvement or 
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Update: At 1445 hours BDO reported 


(b){3):49 
U.S.C. S 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

91524 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 1915 hours on Octob er 14, a Las Vegas TSO reported So uthwest 1 167 ( Las Vegas - Reno) passenger 


1(b)(3) :49 U.S.C § 1 1 4(r) ; (b)(6) 


JDOB: 


KB) 


(b) 

ffil 


stated he had no ID. I?^ 3) ; 49 , l i s c § was offered and completed a Cl 

I 114lr) I TlUm i Mivjnnc r- s I f _ . 


form. TSO contacted IVCC for database check resulting in no record found. 


(b)(3):49 U.S.C. § 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


not verified . TSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 2045 hours STSO reported 


(b)(3):49 U.S.C. § 
4(r) (b)(6) 


identity is verified through LEO 


(b){3):49 U.S.C. § 
114(r) .(b)(6) 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 

Not Verified /Allowed 


90892 Foreign National Passenger Not Verified/Allowed at Tampa (TPA) 

At 0615 hours on October 14 a Tampa STSO reported American 1779 (Tampa 


(b)(3) :49 U S C § 1 1 4(r), (b)(6) 


(DOB: 


(b)(6) 


stated he had no ID. | 


|{b){3):49 U.S.C. § 


Dallas Fo rt Worth) passenger 

j wafuifferetDtnc^ 


1 4(r) : (b) 


completed a Cl form. STSO contacted IVCC for database check resulting in no record lound . | ,L ' ll3 A 9 11 s c § 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due 


to lack of identifying data; not verified . STSO was instructed to contact IVCC if |H( 3 ) :49 usc § H4(r). (b)(6) 
identity is verified through LEO involvement or other means. 

Update: At 0650 hours STSO reported LEO conducted NCIC using f 


|(b)(3):49 U.S.C. g 1 1 4(r) : (b)(6) 


Mexican military documents; no records found. TSM allowed MV 49 u.s.c. § ii4(r)(b) 


Cl form and 


access to the security 


checkpoint and sterile area after being designated a selectee. There w r as no impact to airport operations or media 
attention. 


90966 Foreign National Passenger Not Verificd/Allowcd at San Francisco (SFO) 



stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


of identifying data; not verified . BDO was instructed to contact IVCC if 

through LEO involvement or other means. 

Update: At 0849 hours BDO reported TSM verified 


|(b)(3) :49 U S C § 


identity is verified 


(b)(3):49 U.S.C. § 


. , , 1 1 ; ^ 

Mexican issued voter’s registration and driver's license. TSM allowed I 


identity using previously undisclosed 


|f^ 49 ,/ B \ sc - § access to the security 

checkpoint and sterile area after successfully completing BDO assessment an<Tselectee screening. There was no 
impact to airport operations or media attention, 

90982 Foreign National Passenger Not Verified/Allowed at San Francisco (SFO) 

At 0825 h ours on October 14. a Sa n Francisco BDO reported United 1 - Chicago O’ Hare) 

]stated he had no ID. 


passenger 


|(b)(3):49 U.S.C §11 4(r) ; (b)(6) 


(DQBJMpT 


(b)(3) :49 U.S.C. § 

4 4 /kUC) 


was offered and 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found 


|(b)(3) :49 U.S.C. § 
1 1 4frl fhVRI 


found due to lack 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 
of identifying data: not verified . BDO was instructed to contact IVCC if |f/i 3 j) 49 ^ R \ s c § identity is verified 
through LEO involvement or other means. 

Update: At 0910 hours BDO reported TSM verified 


Mexican voter’s registration card. TSM allowed 


(b)(3) :49 U.S.C. § 

4 M fhUR-' 


] identity using previously undisclosed 


access to the security checkpoint and sterile area 


(b)(3) :49 U.S.C. § 

|l 1 4(r) .(b)(6) 

after successfully completing BDO assessment and selectee screening. There was no impact to airport 
operations or media attention. 
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90975 Foreign National Passenger Not Verificd/Allowcd at San Francisco (SFO) 

At 0830 hours on October 14. a Snn Fran dso BDO reported Frontier 650 (San Fr ancisco - Denver - ) passenger 


1(b)(3) :49 U.S.C § 1 1 4{r) ; (b)(6) 


(DOB: 


p(6) 


] stated he had no ID. 


|(b){3):49 U.S.C §11 4(r) i (b)(6) 


was offered and completed a Cl form, BDO contacted IVCC for database check resulting in no record found , 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 


(b)(3):49 U.S.C. § 1 14(r). (b)(6) 


no record found due lo lack of identifying data: not verified . BDO was instructed to contact IVCC if 


(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


identity is verified thro ugh LEO involvement or othe r means. 


Update: At 0910 hours BDO reported TSM verified 


(b)(3) :49 U.S.C. § 114{r) : {b){6) 


undisclosed Mexican birth certificate and driver’s license. TSM allowed J 


1 identity using a previously 


(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


access to 


the security checkpoint and sterile area after being designated a selectee. There was no impact to airport 
operations or media attention. 


91016 Foreign National Passenger Not Verificd/Allowcd at San Francisco (SFO) 

Al 0840 h ours on October 14, a San Francisco BDO reported Un ited 132 ( San Francisco - Chicago O’Hare) 

(DOB 


passenger 
BDO con 


(b)(3) :49 U.S.C.§ 




(b)(6) 


stated he had no ID. 


(b)(3) :49 
U.S.C. s 


database check resulting in no record found . 


was o ffered and completed a Cl form, 
stated he is a foreign national. 


(b)(3) :49 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not 


(b)(3) :49 


verified . BDO was instructed lo contact IVCC if 
other means. __ 

Update: At 0910 hours BDO reported TSM verified luffi 


identity is verified through LEO involvement or 


49 


driver’s license and birth certificate. TSM allowed 
after being designated a selectee. There was no impact lo airport operations or media attention. 


(b)(3) :49 

u.s.c. S 1 


t r identity using a previously undisclosed Mexican 
I access to the security checkpoint and sterile area 


91017 Foreign National Passenger Not Verified/Allowed at San Francisco (SFO) 

At 0850 h ours on October 14, a Sail Francisco BDO reported United 1 32 (San Franci sco - Chicago O’ Hare) 


passenger |%j (3):49 11 sc § 114 ( r )f b ) ' (DOB: stated he had no ID. c - § | was offeredand 

completed a Cl form. BDO contacted IVCC for database check resulting in no record found , § 


UtaiUfla 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


of identifying data: not verified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 


|(b)(3) 49 U.S.C. § 


identity is verified 


Update: At 0910 hours BDO reported TSM verified |i b ^ 3 j' 4 ^ p' S C § l identity using a previously undisclosed 
Mexican birth certificate and driver’s license . TSM allowed C § 


access to the security checkpoint 
and sterile area after being designated a selectee. There was no impact to airport operations or media attention. 


91020 Passenger Not Verified/Allowed into Sterile Area at Oakland (OAK) 

At 0850 hours on Octobe r 14, an Oakland STSO reported that Southwest 1 169 (Oakland - Phoenix) passenger 


|(b)(3):+9 U.S.C. § 1 1 4(r).(b)(6) 


(b)(6) presented with an unsigned Social Security Card and an illegible 

K b )( 3 ) 49 IJ s c § I was offered a nd completed a Cl form. STSO contacted IVCC for database check 

Ivas unabl e to prov ide information for alternate verification; not 


birth certificate. _ 

h i 'i fsyfi' i£- v , ViQ 

resulting in no record found. - s 


verified , STSO was instructed to contact IVCC if 
or other means. 

Update: At 0910 hours TSM reported 


(b)(3) :49 U S C § 
4fU fhUfil 


identity is verified through LEO involvement 


reference, TSM allowed 
to airport operations or media attention. 


(b)(3) 49 U.S.C. § 


(b)(3):49 U.S.C. § 
41403 fhVRI 


identity was verified using a birth certificate and personal 


access to the security checkpoint and sterile area. There was no impact 
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# On Duty 





Transportation 

Security 

Administration 


L’.S. Department of Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Wednesday, October 15, 2008 


Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


5 

0000-0059 

0 

0.00 

16 

8.50 

6 

1 

1 

0 

5 

0100-0159 

0 

0.00 

16 

8.00 

3 

0 

0 

0 

5 

0200-0259 

0 

0.00 

17 

17.00 

1 

0 

0 

0 

5 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

6 

0400-0459 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

7 

0500-0559 

0 

0.00 

12 

6.10 

10 

0 

0 

0 

5 

0600-0659 

4 

0.32 

23 

6.68 

19 

1 

0 

1 

5 

0700-0759 

0 

0.00 

12 

5.18 

11 

1 

1 

0 

5 

0800-0859 

5 

0.25 

22 

7.20 

20 

3 

2 

1 

H 

0900-0959 

1 

0.05 

13 

5.10 

21 

0 

0 

0 

5 

1000-1059 

0 

0.00 

43 

10.86 

7 

1 

1 

0 

5 

1 100-1159 

0 

0.00 

23 

8.36 

11 

1 

1 

0 

5 

1200-1259 

0 

0.00 

15 

5.45 

20 

0 

0 

0 

5 

1300-1359 

5 

0.76 

29 

9.65 

17 

1 

0 

1 

5 

1400-1459 

10 

0.89 

40 

8.63 

27 

1 

1 

0 

5 

1500-1559 

1 

0.12 

43 

8.12 

16 

1 

1 

0 

5 

1600-1659 

1 

0.30 

21 

6.90 

20 

1 

0 

1 

5 

1700-1759 

1 

mam 

15 

6.23 

22 

0 

0 

0 

5 

1800-1859 

2 

mam 

22 

7.56 

16 

1 

0 

1 

4 

1900-1959 

1 

0.33 

12 

5.67 

9 

0 

0 

0 

4 

2000-2059 

1 

0.20 

9 

5.00 

5 

0 

0 

0 

4 

2100-2159 

1 

0.33 

8 

5.67 

6 

0 

0 

0 

D 

2200-2259 

1 

0.43 

8 

4.71 

7 

0 

0 

0 

D 

2300-2359 

1 

0.25 

8 

6.5 

4 

0 

0 

0 


TOTALS 

10 

0.27 

43 

7.03 

279 

13 

8 

5 
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Denials 


91605 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 0021 h ours on October 15, a Las V egas TSM reported US Airways 431 f Las Vega s - Philadelphia) 


passenger 


(b)(3):49 U.S.C. § 1 1 4(r). 


(DOB: 


MS) 


] stated she had no ID. 


(b)(3) :49 U.S.C. § 
14(rUbX6-| 


w II IT'H.'UWI inncf' c. 

a Cl form. TSM contacted IVCC for database check resulting in no record found . |r^ 4 ^f R r C * 


was offered and completed 
stated she is a 


foreign national. IVCC consulted TSOC for TECS cheek resulting in no record found due to lack of identifying 


data; not verified . TSM was instructed to contact IVCC if 
involvement or other means. 

Update: At 01 10 hours TSM reported 


(b)(3):49 U.S.C. § 
4IY).fb)f6) 


identity is verified through LEO 


(b)(3):49 U.S.C. § 
W .(b)(6) 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


91686 Foreign National Passenger Not Verified at Denver (DEN) 

At 0738 hours on October 15, aDenverBDOreported US A irways 86 (Denver 
(Phoenix - Tucson) passcngci j^^^^^^^^^^^ (DOB: 
was offered and c ompleted a Cl form. BDO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


Phoenix) - US Airways 282 
stated he had no ID. 


(b)(3) :49 U.S.C. § ' 
fr) fbUm 


(b)(3) :49 U.S.C. § 114 

found due to lack 1 


(b)(3):49 U.S.C. § 1 1 4(r) : 


of identifying data; not verified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvemenUi^ithemneans . 

Update: At 0914 hours BDO reported was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


91704 Foreign National Passenger Not Verified at Portland (PDX) 

At 0813 hoursj^Cfctota BDO reported American 1390 (Portl and - Dallas/ Fort Worth) 

(DOB: I 


passenger p)(3):49 u se. § 1 14(r) : (b)(6) | ( DO b : |(b)(6) 

completed a Cl form. BDO contacted IVCC for database 

he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; not verified . BDO was instructed to contact IVCC if || 

LEO involvement or other means. 

Update: At 0920 hours STSO reported 


stated he had no ID. 


1(b)(3) 49 

'■sr-- & haw 


was offered and 


check resulting in no record found . 


(b)(3) 49 


] stated 


1 (b)(3) :49 U.S.C 
SIHfrUbUSI 


identity is verified through 


|(b)(3):49 
U.S.C. s 


liitl 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 

91708 Foreign National Passenger Not Verified at Los Angeles (LAX) 


,.|(b)(3):49 U.S.C § 1 14(r). (b)(6) 


(DOB: 

(b)(6) 

stated she had no ID. 

(b)(3):49 U.S.C. § 1 1 4 


passenger 

and complete d a Cl form. BDO contacted IVCC for database check resulting in no record found . |(bl 


was offered 


s b i?lfruhvm C ' fctated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


found due to lack of identifying data: not verified . BDO w'as instructed to contact IVCC if 
identity is verified through LEO mvolTCinentorot^ 


(b)(3) :49 U.S.C. § 114 
frUblfS) 


Update: At 1255 hours BDO reported 


(b)(3):49 U.S.C. § 

HJM fhlfRI 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


91788 Passenger Not Verified at New York Kennedy (JFK) 

At 1054 hours on_OctoberJ5j_aNewYork Ken nedy TSO reported JetBlue 7 1 5 (New York Kennedy - San 

]was o ffered a nd 


Juan) passenger 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


(DOB: 


W) 


stated he had no ID. 


|(b) 


completed a Cl form, TSO contacted IVCC for database check resulting in no record found , ^ 


(3H9 


was unable 


to provide information for alternate verification; not verified . TSO was instructed to contact IVCC if 
identity is verified through LEO involv ement or other means. 


(b)(3) :49 
uses 


(b) 


was denied access to the security checkpoint and sterile area. 


Update: At 1638 hours STSO reported 
There was no impact to airport operations or media attention 
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91796 Passenger Not Verified at Fort Lauderdale (FLL) 

At 1 154 h ours on October 15a Fort Lauderdale STSO reported JetBl ue 506 (Fo rt Lauderdale - Newark) 


(b)(3) :49 U.S.C. § 1 1 4(r) 
(b)(6) 


) 


DOB: 


(b)(6) 


stated she had no ID. 1 1 


m I ' ' ILLU — ^-LL-U r fMnv4 q 

I SO contacted 1VLC for database check resulting in no record found , 


1 was offered and completed a 
was unable to 


passenger 

Cl form. S' 

provide information for alternate verification; not verified . STSO rvas instructed to contact IVCC if u 

identity is verified through LEO involvemenUirother means. 

Update: At 1220 hours STSO reported was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


91943 Foreign National Passenger Not Verified at Kona (KOA) 

At 1450 ho urs on October 15 , a Kona LTSO reported Hawaiian 1 19 fKona - Ho nolulu) passenger 

] presented with an expired Green Card. 


(b)(3) :49 
1 1 s n S 1 Ufr 


(DOB: 


(b)(6) 


(b)(3) :49 
1 1 s r. s 


form. LTSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found 


1(b)(3) :49 

' g r snjfri 


not verified . LTSO was instructed to contact IVCC if g b | u^ubKef 


or other means. 

Update: At 1540 hours LTSO reported 


was offere d and completed a Cl 
stated he is a foreign 
of identifying data; 


(b)(3):49 
U.S.C. S 1 1 4(r_ 

due to lack 


identity is verified through LEO involvement 


(b)(3):49 

use s 1- 


Ml 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 



IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; not 


verified . LTSO was instructed to contact IVCC if| 
other means. 

Update: At 1757 hours LTSO reported 


(b)(3):49 U.S.C. 


identity is verified through LEO involvement or 


(b)(3) :49 
U.S.C. s 


1 4f 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Not Verified /Allowed 


91633 Foreign National Passenger Not Verificd/Allowcd at Birmingham (BHM) 

At 0603 hours oil October 15, a Birmin gham BDO reported Continental 304'HBirmingham - Washington 
Dulles) passenger U S C § 1 14(r): |(DOB: 


(b)(6) 


stated he had no ID. 


1(b)(3) :49 


was offered and 


(b)(3):49 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found . | , ^ c s 1 , 1(r1 
he is a foreign national. IVCC consulted TSOC for TECS check resulting iujiojvcord found due to lack of 


stated 


(b)(3):49 U.S.C. 
ft i i-iai lhvri 


identity is verified through 


identifying data: not verified . BDO was instructed to contact IVCC if|| 

LEO involvement or other means. 

Update: At0650hours BDO reported LEO conducted NCIC, resulting in no record found; not verified. BDO 
allowed access to the security checkpoint and sterile area after being designated a selectee. There 


was no impact to airport operations or media attention. 


91706 Passenger Not Verified/Allowed into Sterile Area at Aguadilla (BQN) 

At 08 1 1 h ours on Octobe r 15, an Aguadil la STSO reported tha t Contin ental 315 (Aguadilla 


passenger 


(b)(3):49 U.S.C. § 


(DOB 


MW 


stated he had no ID. 


(b)(3):49 
U.S.C. S 


STSO contacted IVCC for database check resulting in no record found. 


Newark) 


was offe red and completed a Cl form. 


(b)(3) :49 
U.S.C. s 


was unable to provide 


information for alternate verification: not verified . STSO was instructed to contact IVCC if 
verified through LEO involvement or other means. 

MSITIVE SECURITY IS 


(b)(3) :49 
" g r ft < 


identity is 
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Update: At 1 145 hours STSO reported <b)(3):49 


1 1 s r. s 


had placed ID in checked baggage after boarding pass purchase. 


TSM in cooperation with Conhnental who had examined ID and through a personal reference (Aunt who was 


on site at airport) verified ! 


|{b)(3):49 

' *= i-' « < 


ID. TSM allowed 


1(b)(3) :49 
U.S.C. S 


access to the security checkpoint and sterile area 


after being designated a selectee. There was no impact to airport operations or media attention. 


91868 Foreign National Passenger Not Verificd/Allowcd at Las Vegas (LAS) 

At 1341 h ours oil October 15. a L as Vegas BDO reported Southwest I 6 31 (Las Vegas 


1(b)(3) :49 U.S.C. § 1 1 4{r) ; (b){6) 


(DQB: l ,bll6: ~| stated he had no ID. 


(b)(3) :49 U.S.C. § 
1 1 4fr1.fbtf61 


was o 


passenger) 

completed a Cl form. BDO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resul ting in n o record 


Albuquerque) 
fered and 


(b)(3) :49 U.S.C. § 

1 1 4(r) ; (b)(6) 

found due to lack 


of identifying data; not verified . BDO was instructed to contact IVCC if 


through LEO involvement or other me ans. 


(b)(3) :49 U.S.C. § 
4fu nwm 


identity is verified 


Update: At 1633 hours BDO reported 
cards and a German driver’s license. BDO allowed 


(b)(3):49 U.S.C. § 


identity was verified using previously undisclosed credit 


(b)(3):49 U S C § 
4M 


access to the security checkpoint and sterile 


area after being designated a selectee. There was no impact to airport operations or media attention. 


91973 Foreign National Passenger Not Verified/Allowed at Denver (DEN) 

AtlbOlhoursonOctober 1 5, a Denver BDO reported Southwest 852 (Denver - Oa kland) passen ger 


KbX3f49 
U.S.C §114 


was offered 


(b) (3)49 u.s.c. § 1 1 4 I (DQB: P® I presented Immigration Bond paperwork as ID. fl u^bxef | 
ana completed a Cl form. BDO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


(b)(3) :49 U S C 

g H H /kUgV 


of identifying data: not verified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 


|(b)(3) 49 U.S.C. § 
1 1 401 fh tffil 


identity is verified 


Update: At 1702 hours BDO reported ICE verified f 


Immigration Bond paperwork . BDO allowed 


(b)(3):49 

SC s 1 1 401 


(b){3):49 U.S.C. 
s n h a mum 


identity through ICE database using 


access to the security checkpoint and sterile area after 


being designated a selectee. There was no impact to airport operations or media attention. 


92067 Foreign National Passenger Not Verified/Allowed at Atlanta (ATL) 

At 1 803 hours on Octo ber 15 , an Atlanta LTSO reported Delta 367 ( Atlanta - Mexico Ci (v) jnasscngcrl 
(DOB :pbT( 6 ) [presented a Mexican Consulate document as ID. 


(b)(3) :49 U.S.C. § 1 1 4(r).(b) 

M 


was offered and comp 


(b)(3):49 
" *= i-' s 


(b)(3) :49 U.S.C. § 114{r).(b) 

mL 


(b)(3) :49 U.S.C. § 114{r).(b) 

1£1 


eled a Cl form. LTSO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; not verified . LTSO was instructed to contact IVCC if|u^x?§ii 


(b)(3):49 U.S.C. § 

H4AT fhVfil 


identity is verified through LEO involvementmmit^ 


Update: At 2008 hours TSM reported FAM verified 


(b){3):49 U.S.C. § 1 1 4(r) (b)(6) 


using the Mexican Consulate document. LTSO allowed' 


1(b)(3) :49 U.S.C. § 1 1 4(r) ; (b){6) 


identity through NCIC database 


access to the security checkpoint 
and sterile area after being designated a sclcctcc. There was no impact to airport operations or media attention. 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Thursday, October 16, 2008 


Transportation 
Security 
Administration 



Time 

Period 


7 0500-0559 


6 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


5 

0000-0059 

1 

0.20 

11 

6.60 

5 

0100-0159 

0 

0.00 

17 

17.00 

5 

0200-0259 

0 

0.00 

0 

0.00 

5 

0300-0359 

0 

0.00 

8 

8.00 

6 

0400-0459 

0 

0.00 

22 

14.67 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


0800-0859 


0900-0959 


6 1000-1059 


8 1100-1159 


7 1200-1259 


7 1300-1359 0 


8 

1400-1459 

8 

1500-1559 

6 

1600-1659 

D 

1700-1759 

D 

1800-1859 

4 

1900-1959 

4 

2000-2059 

4 

2100-2159 

4 

2200-2259 

4 

2300-2359 


TOTALS 



0.00 

25 

6.82 

22 

2 

0 

2 

0.25 

33 

8.54 

24 

0 

0 

0 

0.24 

38 

9.81 

21 

1 

1 

0 

0.42 

40 

10.58 

19 

1 

1 

0 

0.36 

16 

8.21 

14 

1 

1 

0 

0.27 

16 

7.00 

22 

0 

0 

0 

0.25 

13 

5.42 

12 

0 

0 

0 

0.27 

16 

6.00 

11 

0 

0 

0 

0.29 

11 

6.29 

7 

0 

0 

0 

0.00 

7 

5.50 

4 

0 

0 

0 

1.00 

6 

6.00 

1 

0 

0 

0 

0.15 

40 

7.26 

312 

9 

5 

4 
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Denials 


92213 Foreign National Passenger Not Verified at Orlando (MCO) 


At 0551 hours mi Octnhe.r 16. an Orlando STSO reported Southwest 382 (Orlando - Philadelphia! passenger 

1(b)(3) :49 U.S.C § 1 1 4(r).(b) 
*61 

|(DOB:|(b)(6) | stated he had no ID.|f b) fo, 4 p u s c § was offered and completed a Cl 

form. STSO contacted 

IVCC for database check resulting in no record found, c § 

[stated he is a 


foreign national. IVCC consulted TSOC far TECS check r^siiltinp in no record found due to lack of identifying 
data; not verified . STSO was instructed to contact IVCC if 

involvement or other means. 

Update: At 0736 hours STSO reported 49 u s c § 


(b)(3):49 U.S.C. § 
1 4frUb1f61 


] identity is verified through LEO 




was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


92295 Foreign National Passenger Not Verified at New York Kennedy (JFK) 

At 0834 hours on October 16, a Ne w York Kennedy S TSO reported Delta Comair 6623 (New York Kenn edy - 
Houston Intercontinental) passenger U ' S ' C ' § 114 (DOB: 


(b)(6) 


stated she had no ID. 


(b)(3):49 
" q s ^ ■V’-l 


was 


offered and completed a Cl form. STSO contacted IVCC for database check resulting in no record found . 


1(b)(3) :49 
ISC S H4fr 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data; not verified . STSO was instructed to contact IVCC if 
verified through LEO involvement or o ther means. 


(b)(3) :49 U.S.C.§ 
I fhVRI 


identity is 


Update: At 0845 hours STSO reported 


|(b)(3):49 
isr. si- 


Ml 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 

92484 Foreign National Passenger Not Verified at Ontario (ONT) 

At 1520 hours on October 16. an Ontario LTSO reported Southwest 1230 (Ontario - San Jose) passenger 

1 stated she had no ID. I 


(DOB: 


|(b)(3):49 

LLMM1M 


w as offered and completed a Cl 


form. L'fSO contacted IVCC for database check resulting in no record found . 


(b)(3):49 

use s 


stated she is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


not verified . LTSO was instructed to contact IVCC if 
or other means. 

Update: At 1608 hours LTSO reported 


(b)(3):49 
1 1 s r. s ■ 


i a r 


identity is verified through LEO involvement 


|(b)(3):49 

__ 


_ 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

92640 Foreign National Gate Pass Holder Not Verified at San Antonio (S AT) 


At 1601 hours on October 16. a San Antonio STSO reported gate pass holder u s c § 1 

■ . ■ __ i/KUQVyin l ...... l UMlJ J jV J 


1(b)(3) :49 
U.S.C. S 


was offere d and completed a Cl form. STSO contacted IVCC 


(DOB:M I stated he had no ID. . 

" I I lU.O.O.S I 14 L 

for database check resulting in no record found ^ | stated he is a foreign national. IVCC consulted 

TSOC for TECS check resulting in no record found due to lack of identifying data: not verified . STSO was 


(b)(3):49 
u s e. S 




instructed to contact IVCC if 
Update: At 1656 hours STSO reported 
There was no impact to airport operations or media attention. 


I identity i s verified through LEO involvement or other means. 


(b)(3):49 
isr. s 


was denied access to the security checkpoint and sterile area. 


92698 Foreign National Passenger Not Verified at Las Vegas (LAS) 

At 1722 hours on October 16, a L as Ve gas BDO r eported Southwest 4 3 1 (Las Vegas 

|(DOB: 


1(b)(3) :49 U.S.C § 1 1 4(r) .(b)(6) 


(b)(6) 


stated he had no ID. 


(b)(3) 49 U.S.C 
s 1 1 U* fhVFb 


a Cl form. BDO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


Raleigh) passenger 
was offere d and completed 
stated he is a 


|{b){3) :49 U.S.C. § 
1 1 afrl (hlffil 


data; not verified , BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1822 hours BDO reported 


(b)(3) :49 U.S.C. § 
1 14(r) ; (b)(6) 


identity is verified through LEO 


(b)(3):49 U.S.C. § 

4IOM21 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 
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Not Verified /Allowed 


92183 Foreign National Passenger Not Verified/Allowed at San Francisco (SFO) 

At 0100 hours on October 16. a San Francisco BDO reported Conti nental 1743 (S an Francisco - Houston 

](DOB: 


J(b)(3):49 U.S.C. § 1 14(r),(b){6) 


(b)(3) :49 U.S.C. § 114 

(r\ (hUfi) 

Twas offered and t 

no record found. 

(b)(3):49 U.S.C. § 114 1 

fr). (b)(6) 


wm 


stated he had no ID. 


}was offered and c o m pi eted a Cl form. BDO contacted IVCC far database check resulting in 


J stated he is a foreign national. IVCC consulted TSOC for TECS check 


|(b)(3):49 U.S.C § 1 1 4(r), 


e Ufi’i I 

odate: At 0142 hours TSM reported 


identity is verified through LEO invo lvement or other means. 


(b)(3) :49 U.S.C. § 114 


produced a passport and birth certificate . TSM allowed 


in fblfm U S C § 1 U access lo the security checkpoint and sterile area after being designated a selectee. There was 
no impact to airport operations or media attention. 

92191 Passenger Not Verified/Allowed at Boston (BOS) 

At 0414 hours on October 16. a Boston LTSO reported that US Airways 163 9 (Boston - Charlo tte ) passenger 

(DOB: 


1(b)(3) :49 U.S.C § 1 1 4(r) .(b)(6) 


(b)(6) 


staled she had no identification. 


(b)(3):49 U.S.C. § 

IlLMEL 


14 


completed a Cl form. LTSO contacted IVCC for database check resulting in no record found . 


was unal 


IVCC if 


was offered and 


(b)(3):49 U.S.C. §114 


ble to provide information for alternate verification; not verified. LTSO was instructed To contact 
1 identity is verified throu gh LEO involveme nt or other means. 

' ' " ' min - g " A j [[ferity us j ng the Cl form through 


(b)(3):49 U.S.C. § 1 1 4(r) 

MSI 


Update: At 0533 hours TSM reported LEO verified 


(b)(3) :49 U.S.C. § 114 


(b)(3) :49 U.S.C. § 114 

fbVRI 


access to the security 


NCIC database locating a valid CA driver’s license. TSM allowed | 
checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


92509 Foreign National Passenger Not Verified/Allowed at Phoenix (PHX) 

At 1337 h ours on October 16. a P hoenix LTSO reported US Airways 14 (Phoenix - New York Kennedy) 
passenger 


(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


(b)(3) :49 U.S.C. § ' 
Cl IbVfil 


no record found.l 


(DOB: 


(b)(6) 


presented Political Asylum paperwork as ID. 


was offered and c ompleted a Cl form. LTSO contacted IVCC for database check resulting in 


(b)(3) :49 U.S.C. § 11 


stated .she is a foreign national. IVCC consulted TSOC for TECS check 


resultin g in no record found due to lack of identifying data: not verified . LTSO was instructed to contact IVCC 


(b)(3):49 U.S.C. § 

ibiEi. 


14(r) 


identity is verified through LE O involvement or o ther means. 


if 

Update: At 1451 hours STSO reported ICE verified u s c § ^ 


Political Asylum paperwork and previously undisclosed housing card with photo . STSO allowed 


identity through ICE database using 


(b)(3):49 U.S.C. § 1 1 4 
01 (bum 


access to the security checkpoint and sterile area after being designated a selectee. There was 


no impact to airport operations or media attention. 

92511 Foreign National Passenger Not Verified/Allowed at Phoenix (PHX) 

At 1343 h ours on October 16, a Phoenix LTSO reported US Airways 14 (Phoenix 

(dobJ 


(b)(3):49 U.S.C. § 1 1 4(r). 


(b)(6) 


] presented Political Asylum paperwork as ID. 


New York Kennedy) 


passenger 

was offered and completed a Cl form. LTSO contacted IVCC for database check resulting in no record found . 


(b)(3):49 U S C § 
401 fhVRI 


stated she is a foreign national. IVCC consulted TSOC for TECS check resu 


(b)(3) :49 U.S.C § 

foun^tfuc to lack of identifying data: not verified . LTSO was instructed to contact IVCC if 
identity is verified through LEO involvement or oth er means. 


tin° in no record 


(b)(3) :49 U S.C.§ 

1 1 4fr).fb)f6) 


Update: At 1451 hours STSO reported ICE verified 


(b)(3) :4S U.S.C. § 


identity through ICE database using 


(b)(3):49 U.S.C. § 
4bi (hum 


Political Asylum paperwork and previously undisclosed housing card with photo . STSO allowed 
access to the security checkpoint and sterile area after being designated a sclcctcc. There was no impact to 
airport operations or media attention. 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Friday, October 17, 2008 


Transportation 
'™ Security 

Administration 




Time 

Period 


Max Call 
Queue 
Wait 
Time 


0000-0059 



0100-0159 2 


0200-0259 

0300-0359 



0400-0459 0 


0500-0559 

2 

0600-0659 

1 

0700-0759 

0 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


0.25 

6 

4.75 

4 

0 

0 

0 

0.67 

20 

13.67 

3 

1 

0 

1 

0.50 

14 

10.00 

2 

0 

0 

0 

1.00 

4 

4.00 

1 

0 

0 

0 

0.00 

8 

6.00 

3 

0 

0 

0 

0.44 

12 

5.78 

9 

0 

0 

0 

0.07 

17 

7.33 

15 

0 

0 

0 

0.00 

1 1 

5.29 

17 

0 

0 

0 


10 

0800-0859 

0 

0.00 

13 

5.27 

22 

0 

0 

0 

ID 

0900-0959 

0 

0.00 

19 

7.30 

23 

1 

1 

0 

9 

1000-1059 

1 

0.04 

9 

6.12 

24 

0 

0 

0 

10 

1100-1159 

0 

0.00 

15 

7.07 

28 

0 

0 

0 

11 

1200-1259 

0 

0.00 

13 

7.00 

13 

1 

1 

0 



10 

6 


5 

5 

5 

3 


1300-1359 0 


1400-1459 

1500-1559 

1600-1659 



1700-1759 4 


1800-1859 

1900-1959 

2000-2059 

2100-2159 



2200-2259 2 


3 2300-2359 0 


TOTALS 7 
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Denials 


93010 Foreign National Passenger Unverified at San Jose (SJC) 

Ai 0918 hour s oil October 17, a San Jose TSO repo rted Della 165 2 (San Jose - Atlanta) passenger 
](DOB: 


(b){3):49 U S C 


(b)(6) 


stated he had no ID. 


|(b)(3) :49 U.S.C. § 
1 1 4(rUb)16) 


(b)(3):49 


waso^red and completed a Cl form. TSO 


a 1 1 iiLri finirni ■ ' i 1 ii i i 

contacted IVCC for database check resulting in no record found . stated he is a foreign national, 
IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


TSO was instructed to contact IVCC if ,CT 


identity is verified through LEO involvement or other 


means. 

Update: At 1000 hours TSO reported 
area. There was no impact to airport operations or media attention. 


(b)(3) :49 U.S.C. 
§ 1 1 4(r). (b)(6) 


was denied access to the security checkpoint and sterile 


93171 Foreign National Passenger Unverified at Birmingham (BHM) 

At 1246 h ours on October 17, a Birmingham BDO reported America n 831 (Birmin gham - Dallas/Fort Worth) 

) OOR pi7r~ 


passenger f b )( 3 ) :49 u.s.c. § ii4(n 


kbuei. 


stated he had no ID. 


(b)(3):49 
1 1 q r. s n Ah'. 


stated he is a 


Cl form. BDO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


was offere d and completed a 


1(b)(3) :49 


data; unverified . BDO was instructed to contact IVCC if 

involvement or other means. 

Update: At 1340 hours BDO reported ^infrubiref 


(b)(3):49 U.S.C. 
S^4frl IhVRl 


identity is verified through LEO 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 

93166 Foreign National Passenger Unverified at Phoenix (PHX) 

At 1325 h ours o n October 1 7, a Phoenix STSO reported U S Airways 536 (Phoenix - Cleveland) passenger jj^J 

stated he had no ID. 


(b)(3) :49 |(dqb 

U-S.c.sn F' u 


(b)(6) 


|(b)(3):49 
1 


was o ffered and completed a Cl form. STSO 


contacted IVCC for database check resulting in no record found . 


(b)(3) :49 
i g r 


stated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO 


(b)(3) :49 
II S C 


(b)(3) :49 


iden tity is verified through LEO involvement or other means, 
was denied access to the security checkpoint and sterile area. 


was instructed to contact IVCC if 
Update: At 1449 hours STSO rcportccl 
There was no impact to airport operations or media attention. 

93279 Foreign National Passenger Unverified at Charlotte (CUT) 

At 1426 hours on Octob er 17, a Charlotte STSO reported AirTran 329 (Charlotte 

’(b)(3) : 4 9 U . S C . § 1 1 4(r)‘(b)(6) 1 


(b)(3) :49 
U.S.C. § 11 


(DOB: 


M6) 


Atlanta) pa ssenger 


presented a Mexican voter’s registration card as ID. 


(b)(3):49 

ncr 


was, 


|(b)(3) :49 U.S.C. § 
4(THb)(61 


□ 


record found. 


offered and completed a Cl form. STSO contacted IVCC for database check resulting in no 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


stated he is a foreign national. IVCC consulted TSOC for TECS check 


resulting in no record found due to lack of identifying data: unverified . STSO was instructed to contact IVCC if 

I |'L_ l I'^vi . A r"l I I O S-' O D i I'L. 'I I'rT- L I i 1 ' ■ 


(b)(3) :49 U.S.C. § 1 1 4(r) .(b)(6) 


identity is veri fied through LEO involv ement or other means. 


Update: At 1532 hours STSO reported 
and sterile area. There was no impact to airport operations or media attention. 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


Jwas denied access to the security checkpoint 


93311 Foreign National Passenger Unverified at Burbank (BUR) 

At 1507 hours on October 17. a Burbank BDO reported Southwest 167 (Burbank - Sacra mento) passenger 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


(DOB 


(b)(6) 


| presented INS parole documents as ID. 


(b)(3) :49 U.S.C. § 114(r).{b) 

ML 


was offered and comp leted a Cl form. BDO contacted IVCC for database check resulting in no record found . 

stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


(b)(3) :49 U.S.C § 1 1 4(r) ; (b) 


record found due to lack of identifying data; unverified. BDO was instructed to contact IVCC if 


(b)<3):49 U.S.C. § 1 1 4(r).(b)(6) 


Update: At 1638 hours BDO reported 


identity is vcrifictfohrougl^EOjnvolvcmcnt or other means. 


(b)(3):49 U.S.C. § 1 1 4(r).(b) 

ML 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media altention. 


MSITIVE SECURITY IS 
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93387 Foreign National Passenger Unverified at Reagan Washington National (DCA) 

At 1640 hours oil October 17, a Reagan Washington Natio nal STSO reported American 4783 (Reagan 


Washington National - Bostonliiassenger 


1(b)(3) :49 

u.s.c. s 


(b)(3) :+9 U.S.C. § 
1 4fn (hum 


(DOB: | lbl|i:S1 ~| presented detention/removal 


documents from DHS as ID, 
check resulting in no record found - 
check refilling in no record found due to lack of identifying data: unverified . STSO was instructed to contact 


was of fered and completed a Cl form, STSO contacted IVCC for database 
stated she is a foreign national. IVCC consulted TSOC for TECS 


1(b)(3) :49 
1 f s 


1(b)(3) :49 
U.S.C. £_l 


identity is verified t hrough L EO involvement or other means. 


IVCC if 

Update: At 1827 hours STSO reported 
There was no impact to airport operations or media attention. 


|(b)(3):49 
U-S.C. S 


was denied access to the security checkpoint and sterile area. 


93513 Passenger Unverified at Las Vegas (LAS) 

At 1815 h ours on October 17 , a Las Vegas BDO reported that Sout hwest 940 (Las Vegas - Orange County) 


passenger 


(b)(3):49 U.S.C. § 

__ 


14 


(DOB: Flier 


stated he had no ID. 


|(b)(3):49 
ISC s -11 


form. BDO contacted IVCC for database check resulting in no record found. 


was^offered and completed a Cl 
was unable to provide 


information for alternate ID verification; unverified. BDO was instructed to contact IVCC if 
is verified through LEO involvement nr other m^ nns 
Update: At 2034 hours TSM reported l (b)(3):+9 


(b)(3):49 
1 1 g r a. -i-u 


identity 


lice s ■ 


|was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Unverified /Allowed 


92855 Foreign National Passenger Unverified/Allowed at San Francisco (SFO) 

At 0153 hours on October 17 J _a^ar^mncisco^DO reported Continental 1743B (San Frandsco__Housto n 
Intercontinental) passenger ( b )(3):49 u.s.c. § 1 1 4(r),(b)(6) [(b)(6) 


stated he had no ID. 


was 


(b)(3) :49 
In SC S 114 

offered an d completed a Cl form. BDO contacted IVCC for database check resulting in no record round . 


1(b)(3) :49 
isc- s 1 1 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data: unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means. 


(b)(3):49 

u.s.c. si- 


Ml 


identity is 


Update: At 0245 hours TSM reported LEO and ICE verified 


(b)(3) :49 




identity using previously undisclosed 


(b)(3) :49 
1 go a 


access to the 


Immigration and Customs documents through NCIC and ICE database. TSM allowed^ 
security checkpoint and sterile area after being designated a selectee. There was no impact to airport operations 
or media attention. 


93439 Foreign National Passenger Unverified/Allowed at San Diego (SAN) 

At 1730 houm_oi^ctoheM Diego BDO reported Southwest 1 923 (San^ie^o - Chicago O’ Hare) 


passenger 


|(b)(3):49 U.S.C. §114(r). (b)(6) 


(DOB: |M~6) | staled she had no ID. 


(b)(3):49 

lu.s.c. s 1 1 4(r 

completed a Cl torm. BDO contacted IVCC for database check resulting in no record 


was offered and 


found 


stated 


she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 1756 hours BDO reported LEO and CBP verified 


(b)(3) :49 U.S.C. 
S 1 1 4tr1 fhUfil 


identity is verified through 


(b)(3) :49 U.S.C. 
S114fr).fb)f6) 


identity through NCIC and CBP 


databases using previously undisclosed US Customs court documents . STSO allowed cl „ At \ access to the 
security checkpoint and sterile area after being designated a selectee. There was no impact to airport operations 
or media attention. 


VISITIVE SECURITY IN 
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93500 Foreign National Passenger Unvcrificd/Allowcd at New York LaGuardia (LG A) 

At 1825 hours oil Octo ber 17. a_New Y ork LaGuardia BDO reported Spirit 779 (New York L aGuardia - Fort 
Lauderdale) passenger 


,.|{b){3):49 U.S.C.§ 

lilLiljJlti. 


(DOB:p6) 


] presented a health benefit card as ID. 4 g s , , 


was 


pftVr.G a nrl completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3):49 
U S.C.§ 114 


due to lac 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


k of identifying data; unverified . BDO was instructed to contact IVCC if 


verified through LEO involvement or other means. 
Update: At 1905 hours BDO reported T'S M verified 


1(b)(3) :49 
' g r K 1 1 AM 


identity is 


brought to the airport by her sister . TSM allowed 
after being designated a selectee. There was no impact to air 


(b)(3):49 
1 1 ^ ^ ° 1 


(b)(3) 49 
U.S.C. § 1 1 4( 


m. 


identity using driver's license and credit cards 


ficcess to the security checkpoint and sterile area 
port operations or media attention. 


NJSITIVE SECURITY IN 
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# On Duty 


transportation 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Saturday, October 18, 2008 


Time 

Period 


3 0000-0059 


3 0100-0159 


3 0200-0259 


12 0800-0859 


10 0900-0959 


5 1000-1059 


12 1100-1159 


12 1200-1259 


12 1300-1359 


6 1400-1459 


1500-1559 


9 1600-1659 


5 1700-1759 


5 1 800- 1 859 


5 1900-1959 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0400-0459 

2 

1.00 

5 

4.50 

2 

0 

0 

0 

0500-0559 

2 

0.38 

8 

4.75 

8 

0 

0 

0 



2000-2059 

0 

0.00 

13 

7.11 

9 

0 

0 

0 

2100-2159 

0 

0.00 

23 

7.09 

11 

1 

1 

0 

2200-2259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2300-2359 

0 

0.00 

8 

6.50 

3 

0 

0 

0 

TOTALS 

3 

0.06 

39 

7.39 

258 

10 

7 

3 
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Denials 


93664 Foreign National Passenger Unverified at Dallas/Fort Worth (DFW) 

At 0610 hours on Oc tober 18, a Dallas/Fort Worth STSO reported United 1247 (Dallas/Fort Worth - San 


Francisco) passe nger 
learner’s permit. 


(b)(3) :49 U.S C. § 1 1 4(r) ; (b)(6) 


(b){3):49 U.S.C. § 1 1 4(r) ; (b){6) 


database check resulting in no record found. 


(DOB: 


(b)(6) 


presented with an expired Oregon 


was offeree! and completed a Cl form. STSO contacted IVCC for 


(b)(3):49 U S.C.§ 1 1 4(r) : (b)(6) 


stated she is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO 


1(b)(3) :49 U S.C. § 1 14(r) ; (b)(6) 


identity is verified through LEO involvement or 


was instructed to contact IVCC if 
other means. 

Update: At 0705 hours STSO reported (b)(3) 49 u s c s 1 14{r):<b)(6) produced a previousl y undisclosed Mexican 
work permit . LEO responded and after documents were examined was unable to verify Lj, 


(b)(3) :49 U.S C 

UMlliM 


|(b)(3) :49 U.S C. 
Hfrl.fblfei 


who was denied access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


93690 Foreign National Passenger Unverified at New York LaGuardia (LGA) 

At 0734 hours on Octobei_Jj| i _aNe w Yor k LaGuard ia LTSO reported AirTran^41 (New York LaGuardia - 

was off ered and completed a 


Atlanta) passenger 


|(b)(3) :49 U.S.C § 
1 4frl 


Cl form. LTSO contacted IVcC tor database check resulting in no record found . 


(DOB 


M) 


stated he had no ID. 


(b)(3):49 
" ° ^ g < 


1(b)(3) :49 
U.S.C. S 1 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . LTSO was instructed to contact IVCC if 
other means. 


1(b)(3) :49 
ISC s ■ 


LMl 


identity is verified through LEO involvement or 


Update: At 0841 hours LTSO reported |[ b g 3 ^.; 49 1 


was denied access to the security checkpoint and sterile area. 


There was no impact lo airport operations or media attention. 

93785 Passenger Unverified at Seattle (SEA) 


(b)(3) :49 U.S.C § 

H4A1 LhVfil 

|(DOB: 

(b)(6) 

stated she had no ID. 

(b) 

cw;io II 


wa^iffered and completed a Cl form. STSO 


contacted IVCC for database check resulting in no record found. 


(b)(3) :49 
1 1 c r n 


was unable to provide information for 


alternate verification; unverified . STSO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 1 157 hours STSO reported 


(b)(3) :49 
U.S.C. s ' 


identity is verified through 


(b)(3):49 
U.S.C. s 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


93874 Foreign National Passenger Unverified at Monterey (MRY) 

At 1 224 hours on Octob er 18, a Monterey STSO reported UnitedM66_£Monterey ■ 


(b)(3):49 U.S.C. § 1 1 4(r). (b)(6) 


](DOB: 


(b)(6) 


stated he had no ID. 


(b)(3) :4Q U SC § 

■H-Url fhWRI 


■ Los Angeles) passenger 


form. STSO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record lound due to lack of identifying 


was offered an d completed a Cl 

|(b)(3):49 U.S.C. § I ( t d h ■ 
I4fri.(bire) iMdieuneisd 


data; unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1400 hours STSO reported 


(b)(3) :49 U.S.C. § 
14(rl 


identity is verified through LEO 


(b)(3):49 U S C § 


Jwas denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


93992 Foreign National Passenger Unverified at Las Vegas (LAS) 

At 1545 hours on October 18, a Las Vegas TSO rep orted AirT ran 778 (Las Vegas - Atlanta) passenger 

stated he had no ID. 


(b)(3) :49 U.S.C. § 


(DOB:p6T 


(b)(3):49 
U.S.C. s 


(b)(3) :49 
U.S.C. § 

wa s offered and completed a Cl form. TSO 


mmruinuni I ' I 1 lu.j.p.q ■ - 

contacted IVCC for database check resulting in no record found . stated he is a foreign national. IVCC 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . TSO 


was instructed to contact IVCC if 


identity is verified through LEO involvement or other means. 

■ISITIVE SECURITY INFORMA 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION TH 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 
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Update: At 1641 hours TSO reported I was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


94071 Foreign National Passenger Unverified at Raleigh-Durham (RDU) 

At 1832 h ours on October 18. a Raleigh-D urham STSO reported American 154 

r :49 lj:sT 5 :§ 1 1 4 (r] p DOB . 


passenger 


MB) 


stated she had no ID. 


(Raleigh-Du rham - Miami) 


(b)(3) :49 U SC 
S 1 14fr).fb1f6) 


was offered 


completed a Cl form. STSO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


(b)(3) :49 U.S.C. 
s ^4frl 


nd 


of identifying data: unverified . STSO was instructed to contact IVCC if 
through LEO involvement or other means. 

Update: At 2003 hours STSO reported a LEO ran an NCIC check oil 


|(b)(3):49 U.S.C. § 


identity is verified 


(b)(3) :49 U.S.C. 
S 1 1 4fr1 fhlffil 


using her previously 


undisclosed company ID resulting in no record found. Upon further review of the ID the LEO recognized the ID 


(b)(3) :49 U.S.C. 
s 1 1 fhVfil 


access to the security checkpoint and sterile 


to be fictitious and confiscated the ID . STSO denied 
area. There was no impact to airport operations or media attention. 

94127 Passenger Unverified at San Diego (SAN) 

At 2143 h ours oil October 18. a San Diego BDO reported that Southw est 1064 (San Diego - Las Vegas) 


passenger 


(b)(3):49 U.S.C. § 114{r).(b) 

mi. 


(DOB: 


(b)(6) 


stated he had no ID. 


(b)(3) :49 


Cl form. BDO contacted IVCC for database check resulting in no record found . |M3f49 


was offer ed and completed a 
^was unable to 


provide information for alternate verification; unverified. BDO was instructed to contact IVCC if 


identity is verified through LEO invol vement or ot 
Update: At 2235 hours BDO reported 


(b)(3) :49 U.S.C. 


(b)(3):49 
U.S.C. S ■ 


1 ■* 111 S C S 1 1 401 I 

There was no impact to airport operations or media attention. 


her means. 

was denied access to the security checkpoint and sterile area. 


Unverified /Allowed 


passer 1(b)(3) :49 u s e § 114(r),(b) 


93880 Passenger Unverified/Allowed into Sterile Area at Santa Barbara (SBA) 

At 1237 hours^on^ctobe^^aSanta Barbara STS O reported that US Airways 2878 (Santa Barbara - Phoenix) 

(DOB: (b)t6) presented an expired driver's license and social security card 

j was offered and completed a Cl form. STSO contacted IVCC for database check resulting in 
no record found . I^P. 49 ] was_una ble to provide information for alternate verification; unverified . STSO was 

instructed to contact IVCC if 



(b)(3):49 U.S.C. 


Update: At 1250 hours STSO reported LEO verified 


identity is verifiedrtnmugh LEO involvement or other means. 

identity through NCIC database using Cl 


|(b)(3) :49 U.S.C. 


form. ex nirerDlnv er’s license, social security card and previously undisclosed voter’s registration card . STSO 


allowed 


1(b)(3) :49 


access to the security checkpoint and sterile area after being designated a selectee. There 


was no impact to airport operations or media attention. 

93924 Foreign National Passenger Unverified/Allowed at Raleigh-Durham (RDU) 

At 1341 hours on Octobci_J i 8 J _a i ^alciofoD^am S TSO report ed Southwest 2088 (Raleigh-Durham - San 


Die^ojjoassen^er 


|(b)(3):49 U.S.C. § 


record found. 


|(b)(3):49 U.S.C. § 1 14(r), (b)(6) 


DOB: 


MB) 


J presented with a Tax ID number as ID. 


was offered an d completed a Cl form. STSO contacted IVCC for database check resulting in no 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting 


(b)(3) :49 U.S.C. § 


in no 


record fount! clue to lack of identifying data; unverified. STSO was instructed to contact IVCC if 


(b)(3) :49 U.S.C. § 114 


identity is verified through LEO involvement or other means. 


Update: At 1415 hours STSO reported LEO conducted NCIC with ‘clear results' and allowed 
access to the security checkpoint and sterile area after being designated a s electee. IVCC spo ke with LEO who 


(b)(3):49 U.S.C. § 
W.(b)(6) 


stated NCIC results were ‘no record found' and concurred with IVCC that 
verified. 


(b)(3):49 U.S.C. § 

MitML 


H 


ID was not 
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93919 Foreign National Passenger Unverified/Allowed at Pittsburgh (PIT) 

At 1409 h ours on October 18, a Pittsburgh STSO repor ted US Airways 1027 (Pittsburgh - Philadeljrhia^_ 

I staled he had no ID. | (b)(3): u s c § 


passenger 


1(b)(3) :49 

LSJ^_£_LL±£i. 


|(b)(3):49 U.S.C. § 1 14{r) ; (b){6) 


(DOB: 


(b)(6) 


I " ■ 1 II 1 4 fM 

w as offered and completed a Cl form. STSO contacted IVCC for database check resulting in no 


record found , 
resulting in no record four 


(b)(3):4B U.S.C. § 1 1 4(r) : (b)(6) 


(b)(3):49 U.S.C § 1 1 4(r) : (b)(6) 


Update: At 1 500 hours S 
CBP escorted 


stated he is a foreign national. IVCC consulted TSOC for TECS cheek 
d due to lack of identifying data: unverified. STSO was instructed to contact IVCC if 


(b)(3) :49 U.S.C § 1 1 4(r) : (b)(6) 


identity is verified throug h LEO involvement or other means. 

SO reported CBP verified F b)(3):49 u s c § 1 14(r) -( b) ( S) I identity through CBP database. 


to his gate, TSM allowed 


|(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


access to the 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 


nJSITIVE SECURITY IN 
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Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Sunday, October 19, 2008 


Transportation 
'™ Security 

Administration 



# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

1 

0.60 

7 

5.80 

6 

0 

0 

0 

3 

0100-0159 

2 

0.50 

9 

6.75 

4 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

0500-0559 

1 

0.12 

18 

6.50 

8 

0 

0 

0 

8 

0600-0659 

0 

0.00 

18 

5.89 

19 

0 

0 

0 

8 

0700-0759 

0 

0.00 

7 

4.95 

21 

0 

0 

0 

8 

0800-0859 

0 

0.00 

18 

5.04 

23 

0 

0 

0 

7 

0900-0959 

0 

0.00 

18 

5.00 

29 

1 

1 

0 

6 

1000-1059 

0 

0.00 

15 

4.44 

27 

1 

1 

0 

8 

1100-1159 

0 

0.00 

18 

5.67 

30 

1 

1 

0 

9 

1200-1259 

0 

0.00 

16 

6.09 

22 

1 

0 

1 

9 

1300-1359 

0 

0.00 

20 

5.84 

19 

1 

0 

1 

9 

1400-1459 

0 

0.00 

18 

6.26 

27 

0 

0 

0 

9 

1500-1559 

1 

0.03 

50 

9.41 

29 

1 

1 

0 

9 

1600-1659 

3 

0.08 

23 

5.48 

40 

0 

0 

0 

9 

1700-1759 

0 

0.00 

27 

7.19 

31 

2 

1 

1 

9 

1800-1859 

0 

0.00 

15 

6.10 

20 

1 

1 

0 

9 

1900-1959 

4 

0.29 

27 

6.90 

21 

0 

0 

0 

8 

2000-2059 

0 

0.00 

12 

5.00 

9 

0 

0 

0 

8 

2100-2159 

0 

0.00 

20 

5.73 

15 

0 

0 

0 

4 

2200-2259 

0 

0.00 

14 

6.10 

10 

0 

0 

0 

4 

2300-2359 

1 

0.10 

21 

8.80 

10 

1 

0 

1 


TOTALS 

4 

0.04 

50 

6.08 

420 

10 

6 

4 
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Denials 


94359 Foreign National Passenger Unverified at Chicago Midway (MDW) 



is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data: unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1202 hours STSO reported 


(b)(3) 49 


identity is verified through LEO 


(b)(3) :49 
U.S.C. S 1 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

94378 Foreign National Passenger Unverified at New York LaGuardia (LGA) 

At 1019 hours on October 19, a New York LaGuardia LTSO reporte d AirTra n 361 (New York LaGuardia - 

(DOB:[ 


(b)(3):49 
1 1 s r. S 1 Ulr 


Atlanta) passenger 

form. LTSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


was offe red and completed a Cl 
stated he is a foreign 


(b)(3):49 

11 g ^ s 


unverified . LTSO was instructed to contact IVCC if 
other means. 

Update: At 1120 hours STSO reported 


(b)(3) :49 


identity is verified through LEO involvement or 


|(b)(3):49 
U.S.C. § 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

94442 Foreign National Passenger Unverified at West Palm Beach (PBI) 


(b)(3):49 U.S.C. § 114 
(r) .(b)(6) 

(DOB: 

(b)(6) 

stated she had no ID. 


York LaGuardia) passenger 
completed a Cl form. LTSO' 
she is a foreign national. IVCC consulted TSOC for TECS check resu 


was offer ed and 
{^Jl Mated 


liino in no record found due to lack of 


(b)(3) 49 
U.S.C. § 114 


identifying data: unverified . LTSO was instructed to contact IVCC if 
involvement or other means. 

Updat e: At 15 1 1 hours STSO reported a LEO conducted an NC1C check on 
found. 


identity is verified through LEO 


(b)(3) 49 
U.S.C. § 1 


resulting in no records 

was denied access to the security checkpoint and sterile area. There was no impact to airport 


1(b)(3) 49 
U-S.C. $ 1 


operations or media attention. 

94629 Passenger Unverified at Detroit (DTW) 

At 1602 h ours on October 19, a Detroit BDO repo rted that American 23 45 (Detro it - Chicago O’Harc) 


pa Ssengei |p)49UOTT 


4(r),(b) 


(DOB: 


(b)(6) 


stated she had no ID. 


(b)(3):49 
" g r s ■ 


red and completed a 

Cl form. BDO contacted IVCC for database check resulting in no record found. |(bX3)4Si '| W as unable to provide 
information for alternate verification; unverified . BDO was instructed to contact IVCC if fj 1 § 1 Uf | identity i s 
verified through LEO involvement or other means. 

Updat e: Al 1645 hours BDO reported LEO conducted an NCIC check on 
found. 


(b)(3)49 
I icr. si 


(b)(3) 49 
'•3b. SI 


resulting in no records 


was denied access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 

94770 Foreign National Passenger Unverified at New York LaGuardia (LGA) 


Dallas/Fori Worth) passenger 


(b)<3):49 U.S.C. § lr)OR- 

(b)(6) 

staled he had no ID. 

(b) 

jay'll"! 


kvas offered and 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found . stated he is a 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data; unverified . BDO was instructed to contact IVCC if 
or other means. 


(b) 
(3)49 U 


identity is verified through LEO involvement 
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Update: At 1822 hours LTSO reported ^ 4fl | wa.s denied access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 


94840 Foreign National Passenger Unverified at Miami (MIA) 

At 1 835 ho urs on October 19, a Miami CCO reported Mexicana 300 (Miami - Mexicc^ih^iassengei 


(b)(3) :49 
1 1 s r. s i Uf 


(DOB: 


M) 


stated he had a Mexican voter’s registration card tor ID. 


(b)(3) 49 
U.S.C. § 11 


(b)(3):49 | was offered 

^ « -H.Ur | VVQJ 


and completed a Cl form. CCO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


P(3)49 
U S.C. S 114fr 


of identifying data: unverified . CCO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 201 1 hours CCO reported CBP took 


(b)(3) :49 
USr. S 1 1 dfrl 


identity is verified through 


|(b)(3):49 




into custody because of improper ID . 


(b)(3) :49 
U.S.C. § 1 1 4( 


was denied access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 


Unverified /Allowed 


94475 Foreign National Passenger Unverified/Allowed at Burbank (BUR) 



stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


of identifying data: unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 

Update: At 1305 hours CCO reported TSM allowed 


(b)(3):49 U.S.C. §114 

ftlMSL 


dentity is verified 


(b)(3):49 U.S.C. § 114 1 , ...... , 

L access to the s ecurity checkpoint and 


sterile area after a translator assisted with language translation and 


|(b)(3) :49 U.S.C. § 


provided previously 


undisclosed California medical card. Visa credit card and a Costco card for ID verification . There w'as no 
impact to airport operations or media attention. 

94557 Foreign National Passenger Unverified/Allowed at Long Beach (LGB) 

At 1338 hours on Oct ober 19, a L ong Beach BDO reported that JetBlue 246 ( Long Be ach - Oakland) passenger 


(DOB- 


(b)(6) 

DP - 


was offered and 


stated she had credit cards for identification. 
usc § | was unable to provide information for alternate verification; unverified , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lac 


(b)(3) :49 U.S.C. § 

IHfrlMSl . _ 

completed a Cl torni. 

stated she is a foreign 

of identifying data: unverified. BDO was instructed to contact IVCC if 

LEO involvement or other means. 

Update: At 1456 hours TSM reported LTSO verified |(b){3):+9 


(b)(3):49 


1(b)(3) :49 
U.S.C. S 1 


(b)(3) 49 
U.S.C. § 11 


identity is verified through 


U.S.C. § ' 


identity through previously undisclosed student 


roue 

photo ID and a personal reference from a traveling companion . TSM allowed |y access to the security 
checkpoint and sterile area after being designated a sclcctcc. There rvas no impact to airport operations or media 
attention. 


94811 Passenger Unverified/Allowed into Sterile Area at San Jose (SJC) 

At 1 748 hours on Oc tober 1 9, a San J ose TSO reported that Southw est 838 (San Jose - Los Angeles) passenger 
(DOB: 


(b)(3):49 U.S.C § 1 1 4(r) 
fhlffil 


P(6) 


stated he had no identification. 


(b)(3) :49 


Cl form. TSO contacted IVCC for database check resulting in no record found. In .fr) 4 s 1 1 4 , 


was offere d and completed a 
was unable to 


provide information for alternate verification: unverified . TSO was instructed to contact IVCC if 
identity is verified through LEO involvement or oth er means. 


(b)(3) 49 U.S.C. 
S 1 1 4frUbK61 


Update: At 2 045 hours TSO reported LEO verified 


(b)(3) :49 U.S.C 
S 1 1 4(11 


(b)(3) :49 U.S.C. 
S 1 1 4M fhlffil 


after conducting an NC1C check on 


previously undisclosed California ID . TSO allowed 


iubu s 1 1 4( r | access to the security checkpoint 

and sterile area after being designated a selectee. There was no impact to airport operations or media attention. 


(b)(3) :49 
U.S.C § 1 1 4(r 


VISITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I Hill 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I 1 II II SECRETARY OF HOMELAND I I II 1 1 f 1 I I II 1 1 1 1 1 I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| lllMI'I'lll III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. 1JJS*ND 49 C.F.R. PARTS 15 AND 1520. 


Page 3 of 4 



95016 Foreign National Passenger Unverified/Allowed at Hilo (ITO) 

At 2319 hours on October 19, a Hilo TSO repor ted Hawaiian 361 (Hilo - Honolulu) passenger ° ^ 

(DOB: 03/18/65) staled he had no ID. |^^^^^wasof fered and completed a Cl form. TSO contacted IVCC for 
database check resulting in no record found . , | stated he is a foreign national. IVCC consulted TSOC for 

TECS check resulting in no record found due to lack of identifying data: unverified . TSO was instructed to 
contact IVCC if 1 14 identity is verified thro ugh LEO involvement or other means. 

Update : At 0040 h ours BDO reported identity was verified using hotel booking information. BDO 

allowed 1 1 access to the security checkpoint and sterile area after being designated a selectee. There was 
no impact to airport operations or media attention. 


MSITIVE SECURITY IN 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Monday, October 20, 2008 


Transportation 
'™ Security 

Administration 



Time 

Period 


0000-0059 


7 0900-0959 


7 L 000- 1059 


7 L 100-1 159 


7 1200-1259 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 



7 

1300-1359 

0 

0.00 

10 

4.70 

23 

0 

0 

0 

8 

1400-1459 

2 

0.06 

43 

8.36 

33 

1 

1 

0 

7 

1500-1559 

0 

0.00 

32 

6.64 

28 

0 

0 

0 

7 

1600-1659 

1 

0.03 

27 

6.29 

34 

3 

2 

1 

7 

1700-1759 

0 

0.00 

30 

6.75 

16 

1 

1 

0 

7 

1800-1859 

1 

0.04 

26 

6.62 

24 

0 

0 

0 

7 

1900-1959 

0 

0.00 

39 

7.53 

17 

0 

0 

0 

7 

2000-2059 

0 

0.00 

14 

5.75 

12 

0 

0 

0 

7 

2100-2159 

0 

0.00 

26 

9.20 

15 

1 

0 

1 

4 

2200-2259 

0 

0.00 

23 

8.80 

5 

0 

0 

0 

4 

2300-2359 

0 

0.00 

17 

8.60 

5 

0 

0 

0 


TOTALS 

2 

0.03 

43 

6.24 

439 

11 

7 

4 
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Denials 


95071 Passenger Unverified at Atlantic City (ACY) 

Ai 05 10 h ours oil October 20. ail Atlant ic City BDO reported that Spirit 259 f Atlantic Cit y - Fort Lauderdale) 

H(DOB:[ 


passenger 


(b)(3):49 U.S.C.§ 1 14(r) : (b)(6) 


KB) 


stated he had no ID. 


1(b)(3) :49 
i s r. s i u 


was offered and 


was 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 
unable to provide information for alternate verification: unverified . BDO w r as instructed to contact IVCC if 




(b)(3) :49 
1 1 s r. S 1 Ufr 


identity is verified through LEO involvemenUn^idier means 


Update: At 0620 hours BDO reported AFSD denied 


1(b)(3) :49 


JjJ 


access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention 

95169 Foreign National Passenger Unverified at Columbus (CMH) 

jAt 0746 hours on Octo ber 20 , a Columb us TSM reported So uthwest 576 (Columbus - Las Vegas) passenger 
|tDOB:pBT 


(b)(3):49 U.S.C. § 1 1 4(r) : (b) 


stated he had no ID. 


1(b)(3) :49 

IRQ 


TSM contacted IVCC for database check resulting in no record found . 


was offer ed and completed a Cl form. 


1(b)(3) :49 
1 gr - s 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified. TSM was instructed to contact IVCC if 


(b)(3) :49 U.S.C. 
s h-iai aalri 


identity is verified through LEO involvement 


or other means. 

Update: At approximately 0930 hours TS M reported LEO conducted NCIC on 
outstanding traffic warrants. LEO arrested 


(b){3):49 

HULLLUid 


|(b)(3):49 


^revealing three 


who was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 

95305 Foreign National Passenger Unverified at San Jose (SJC) 

At 0949 hours oil Octob er 20, a Sa n Jose BDO reported Sniiihwesl 738 (San Jose - Salt Lake City) passenger 


(b)(3):49 U.S.C. § 114 
(r) .(b)(6) 


(DOB 


(b)(6) 


stated she had no ID. 


1(b)(3) :49 
U.S.C. 


r i » 

contacted IV EX. tor database check resulting in no record found . I 

consulted TSOC for TECS check resulti 


was offe red and completed a Cl form. BDO 
stated she is a foreign national. IVCC 


(b)(3) :49 


was instructed to contact IVCC if 
Update: At 1138 hours BDO reported 



B IU.S.C.S I 

n no record found due to lack of identifying data; unverified . BDO 

dentitv is verified through LEO involvement or other means. 

was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention 


95596 Passenger Unverified at Ontario (ONT) 

At 1443 h ours on October 20, an Ontario STSO reported Southwest 145 (Ontario - Baltimore) passenger [ 
(DOB : |(b)(6) | presented a state ID along with a student ID. 


(b){3):49 
SC S 11 4f 


1(b)(3) :49 

" ^ a 


(b) 

1 ■ . 01*9 

J was offered and completed 


a Cl form. STSO contacted IVCC for database check resulting in no record found: unverified. STSO requested 


LEO assistance to determine validity of ID . STSO was instructed to contact IVCC if 
verified through LEO involvement or other means. 


(b)(3) :49 
ISC s 


1 Ml 


identity is 


Update: At 1540 hours STSO reported LEO arrested 


1(b)(3) :49 
U.S.C. § 1141 


for presenting a fake ID . 


(b)(3):49 
use a ■ 


i it 


was 


denied access to the security checkpoint and sterile area. There was no impact to airport operations or media 
attention. 


95680 Foreign National Passenger Unverified at Phoenix (PHX) 

At 1617 hours on October 20. a Phoenix STSO reported US Airwavs 2790 (Phoenix - Oakland) passenger 

l^ib^Vu's^rmn^r^ 1 I,™*™ l stated he had no ID . 


(DOB: 


a Cl form. STSO contacted IVCC for database check resulting in no record found . ( b )( 3 ( :49 , u „ s - c - § 


|(b)(3):49 u.s.c. J was offered and completed 

stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data; unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1812 hours STSO reported 


(b)(3):49 U.S.C. § 


] identity is verified through LEO 


(b)(3):49 U.S.C. 
1 1 4frl.(M61 


area. There was no impact to airport operations or media attention. 


jw'as denied access to the security checkpoint and sterile 
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95717 Passenger Unverified at Philadelphia (PHL) 

At 1648 h ours on October 2 0. a Philadelphia STSO reported that S outhwe st 155 (Philadelphia - Los Angeles) 

J(DOB: pSF | stated she had no ID. 


(b)(3):49 U.S.C.§ 114 


passenger 

STSO contacted IVCC for database check resulting in no record found. 


(b)(3) :49 

u.s.c.s. 


information for alternate verification; unverified . STSO was instructed to contact IVCC if 
verified through LEO involvement or other mean s. 


was offe red and completed a Cl form. 
was unable to provide 

identity is 


1(b)(3) :49 
I" so 


(b)(3) 49 
" g r 


Update: At 1954 hours CCO reported 


(b)(3):49 
sr. s ■ 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


95740 Foreign National Passenger Unverified at Savannah (SAV) 

At 1708 hours on October 20. a Savannah TSM re ported Continent al 3055 (Savannah - Houston 
Intercontinental) passenger 


(b)(3) :49 U.S.C. § 1 1 4(r).(b) 
( 6 ) 


(DOB: 


(b)(6) 


stated she had no ID. 


(b)(3) :49 
1 ° ^ » y 


and completed a Cl form, i 5M contacted IVLL for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


was offered 


1(b)(3) :49 
1 1 ^ g ^ 


of identifying data: unverified . TSM was instructed to contact IVCC if 

LEO involvement or other means. 

Update: At 1840 hours TSM reported lufc^ 


(b)(3) 49 
1 1 s r. s 11 4 


identity is verified through 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

Unverified /Allowed 


95297 Foreign National Passenger Unvcrificd/Allowcd at Burbank (BUR) 



impact to airport operations or media attention. 


95373 Foreign National Passenger Unverified/Allowed at Burbank (BUR) 

At 1 1 13 h ours on October 20. a Burbank STS O rep orted South west ] 842 (Burbank - Chicago Mid way) 


passenger 
and comn 


(b)(3):49 U.S.C.§ 1 1 4(r) : (b)(6) 


(DOB 


KbK6) 


stated he had no ID. 


(b)(3):49 U.S.C.S 


] was offered 


(b)(3) :49 U.S.C.§ 

mM£l 


eted i aCI form. STSO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if| 
identity is verified through LEO involvement or other means. 


(b)(3):49 U.S.C.S f 

ililM I I 


Update: At 1 155 hours STSO reported TSM verified ® 


identity using a prev iously undi sclosed 


1(b)(3) :49 U.S.C. § 

I hW, 


Mexican Consulate ID and a traveling companion as a personal reference . TSM allowed 
to the security checkpoint and sterile area after being designated a selectee. There was no impact to airport 
operations or media attention. 


access 


95677 Passenger Unverified/Allowed into Sterile Area at Philadelphia (PHL) 

At 1608 h pi i rs on Oct obey 7.0 a Phil adelphia ST SO reported that US Airways 1037 (Philad elphia - San Juan) 


passenger 


(b)(3):49 U.S.C. § 1 1 4(r) 
(b)(6) 


[DOB: 


(b)(6) 


| ' I 

stated he had no identification, was offered and 


w irn v f r i 1 f- 

complctcd a Cl form. STSO contacted IVCC for database check resulting in no record found, |[i 


(b)(3) :49 


voluntarily withdrew from the ID verification process. STSO was instructed to contact IVCC if 


(b)(3):49 U.S.C. 
S114fr).(b)(6) 
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identity is verified through LEO involv ement or ot her means. 

Update: At 1640 hours STSO reported , , .^rertjrned with a valid social security card and Puerto Rican 


electoral voter’s photo card . DFSD allowed 
was no impact to airport operations or media attention. 


(b){3):49 
'go a -H-* 


access to the security checkpoint and sterile area. There 


95907 Foreign National Passenger Unverified/Allowed at Denver (DEN) 


At 2154 hou 


(b)(3) 49 U.S.C. 
S 1 1 4frt.fbtf6t 


(b)(6) 


\s on O ctober 20 a Denver BDO repor ted United 81 5 (Denver - Los Angeles) passenger^. 
(DOB: rrTTTr^T^n 


stated he had no ID. 


(b)(3) :49 U.S.C 
S 1 ' 4M fhVRl 


(b) 

'31:49 U 


1 1‘HNiuiiDi I I 1 ifr, am immi | <- 

contacted IVCC for database check resulting in no record found . [ 


was offered a nd completed a Cl form. BDO 
stated he is a foreign national. 


IVCC consulted TSOC for TECS check. 


(b)(3) :49 U.S.C. 
S 1 ' 4frt tMtm 


BDO was instructed to contact IVCC if 


resulting in no record found due to lack of identifying data; unverified . 


(b)(3) :49 U.S.C § 
11 1 4frl.(blf61 


identity is verified through LEO involvement or other 


means. 


Update: At 2330 hours BDO reported C BP verified 
information from Cl form. BDO allowed jfj%p(b)(6) C 


(b)(3) :49 U.S.C. § 
4(D.(b)(6) 


idem i 1 y using NCIC database and 


access to the security checkpoint and sterile area after 


being designated a sclcctcc. There was no impact to airport operations or media attention. 
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# On Duty 


transportation 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Tuesday, October 21, 2008 


Time 

Period 


3 0300-0359 


3 0400-0459 


0500-0559 


6 0600-0659 




OKOO-0859 


0900-0959 


6 L 000- 1059 


7 L 100-1 159 


7 1200-1259 


7 1300-1359 


6 1400-1459 


1500-1559 


1600-1659 








2200-2259 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


0000-0059 

0 

0.00 

9 

5.00 

6 

0 

0 

0 

0100-0159 

0 

0.00 

6 

4.50 

2 

0 

0 

0 

0200-0259 

0 

0.00 

7 

6.00 

2 

0 

0 

0 



4 

2300-2359 

2 

0.22 

9 

5.67 

9 

0 

0 

0 


TOTALS 

7 

0.04 

36 

6.50 

306 

7 

5 

2 
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Denials 


95953 Foreign National Passenger Unverified at New York Kennedy (JFK) 

At 0456 hours on O ctober 21 . a New York Kennedy STSO reported Taca 571 (Ne w York Kennedy - Sail 
Salvador) passenger 


Cl form. STSO contactei 


|(b)(3) :49 U.S.C § 
1 1 4(r) : (b)(6) 


(DOB: |Ms) | slated he had no ID. Ih| f 5 -- 4H I was of fered and completed a 


Tor database check resulting in no record found . 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . STSO was instructed to contact IVCC if | 
other means. 

Update: At 0530 hours STSO reported 


(b)(3):49 
use S ■ 


identity is verified through LEO involvement or 


|(b)(3):49 
U.S.C. S 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


95993 Foreign National Passenger Unverified at New York Kennedy (JFK) 

At 0719 hours on Oc tober 2 1 . a New York Kenn edy LTSO reported Virgin America 25 1 (New York Kennedy - 

] stated she had no ID. I wa s off 


Las Vegas) passenge| (b)(3):49 


use S 1 1 


(DOB 


(b)(6) 


(b) 

CM 


ered and completed a Cl 
stated she is a foreign 


form. LTSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 
unverified . LTSO was instructed to contact IVCC if|p 
means. 


Iona. 


identity is verified through LEO involvement or other 


Update: At 0804 hours STSO reported was denied access to the security checkpoint and sterile area. There 
was no impact to airport operations or media attention. 


96111 Foreign National Passenger Unverified at Las Vegas (LAS) 

At 1013 hours on Octob er 2 1 , a Las Vegas TSO reporte d IIS Airway s 786 (Las Vegas - Charlotte) passenger 


(b)(3):49 U.S.C § 114 


}dob 


(b)(6) 


staled he had no ID. 


(b)(3) :49 
U.S.C. S 11. 




contacted IVCC for database check resulting in no record found . Im ■ 


was offer ed and completed a Cl form. TSO 


1 141 


stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


TSO was instructed to contact IVCC if 
means. 

Update: At 1220 hours TSO reported 


(b)(3):49 U.S.C. § 
114(r) .(b)(6) 


identity is verified through LEO involvement or other 


P(3f49 
'S ft S114fr 


There was no impact to airport operations or media attention. 


] was denied access to the security checkpoint and sterile area. 


96475 Foreign National Passenger Unverified at Las Vegas (LAS) 

A^029Jiours_on_Octobc£2E Las Vegas BDO reported Southwest 1 142 (Las Vegas - Birmingham) passenger 
(b)(3) :49 u.s.c. § 1 1 4(r),(b)(6) (p>OB: (b)(6) | stated he had no ID. [2^^jj_|was_offered and completed a Cl 

form. BDO contacted IVCC for database check resulting in no record found . stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 
unverified . BDO was instructed to contact IVCC if| 
other means. 

Update: At 2047 hours BDO reported 


1(b)(3) :49 
" * r. s 1 1 


identity is verified through LEO involvement or 


(b)(3):49 
U.S.C. s • 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


96461 Foreign National Passenger Unverified at Charlotte (CLT) 

At 2033 hours on October 21 . p Charl otte LTSO reported US Airway s 1577 (Charlot te - Miami) passenger 

stated he had no ID. ^^^^^^^^wasoffered^and completed 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


(DOB: 


W) 


a Cl form. LTSO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


|(b)(3) :49 U.S.C. § 


] staled he is a 


data: unverified . LTSO was instructed to contact IVCC if 
involvement or other means. 


(b)(3) :49 U.S.C. § 
1 1 4(r) : (b)(6) 


identity is verified through LEO 
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.(b)(3):49 U.S.C. § . 

Update: At 2125 hours LTSO reported |i 1 4(r) ! (b)<6) | was denied access to the security checkpoint and sterile 

area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


96019 Foreign National Passenger Unverified/ Allowed at Reagan Washington National (DCA) 

At 0749 hours on October 21, a Reagan Washi ngton National ST SO re ported Alas ka Airlines 5 (Reagan 

](DOB: 


Washington Nat ional - Los Angeles) passenger ' C ' § 


driver’s license. 


(b)(3) :49 

1 g r s ' 


WT 


presented with a Jamaican 


was offered a nd completed a Cl form. STSO contacted IVCC for database check 


(b)(3) :49 
U.S.C s 


U£ 


stated he is a foreign national. IVCC consulted TSOC for TECS check 


resulting in no record found . 
resulting in no record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 


(b)(3) :49 U.S.C. 
r) .(b)(6) 


t£t 


identity is verified through LEO involvement or ot her means. 


ate: At 0845 hours TSM reported after a BDO assessment! 


(b)(3) :49 
'SC S H4fri 


identity was verified bv examining 


Jamaican driver’s license and contacting a personal reference (daughter) . TSM and BDO allowed 4 9 
access to the security checkpoint and sterile area after being designated a selectee. 


i± 


96321 Foreign National Passenger Unverified/Allowed at Kona (KOA) 


At 1530 hours on October 2 1 , a Kona STSO reported Hawaiian 


(b)(3) :49 U.S.C. § 1 1 4(r) .(b)(6) 


fDOB: 


(b)(6) 


staled she had no ID. 


17 (Kona - Honolulu! pas senger 

1(b)(3) :49 U S C § 11 4(r) "(b)(6) j f , 

WdSOI 


completed a Cl form. STSO contacted IVCC for database check resulting in no record round . 


|(b)(3):49 
'Sbsiu 


(b)(3):49 
U-S.C. S 11 


ered and 


(b){3):49 U.S.C. 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data: unverified . STSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 


(b)(3) :49 U.S.C. § 1 1 4(r). (b)(6) 


Update: At 1600 hours STSO reported CBP responded and in coon eration with ICE through information 

j ID and status as a self deporting foreign 


obtained through interview' determined 


(b)(3):49 U.S.C. § 1 1 4(r).(b)(6) 


national . CBP escorted ( b )( 3 )- 49 u s c - (D H(r) : (b)(6) to her gate and reported that| 
information would be relayed to CBP/ICE in H onolulu and she would he p iet 
to final destination of Honduras. STSO allowed 


1(b)(3) :49 U.S.C. § 1 1 4(r). (b)(6) 


(b)(3) :49 U.S.C § 1 1 4(r). (b)(6) 

at ner destination to ensure 


flight 

’travel 


Jacccss to the security checkpoint and 


sterile area after being designated a sclcctcc. There w r as no impact to airport operations or media attention. 


VISITIVE SECURITY IS 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Wednesday, October 22, 2008 


Transportation 
Security 
Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


4 

0000-0059 

2 

1.00 

5 

4.50 

4 

0100-0159 

2 

0.75 

10 

6.50 

4 

0200-0259 

1 

1.00 

5 

5.00 

4 

0300-0359 

0 

0.00 

0 

0.00 

4 

0400-0459 

0 

0.00 

10 

10.00 

6 

0500-0559 

1 

0.33 

12 

6.67 

5 

0600-0659 

0 

0.00 

26 

6.89 

5 

0700-0759 

2 

0.31 

12 

5.92 

5 

0800-0859 

1 

0.20 

19 

8.10 

5 

0900-0959 

1 

0.07 

25 

7.07 

5 

1000-1059 

3 

0.29 

26 

6.86 

5 

1100-1159 

0 

0.00 

19 

6.95 

5 

1200-1259 

0 

0.00 

35 

9.54 

5 

1300-1359 

10 

1.48 

27 

9.30 

6 

1400-1459 

4 

0.55 

49 

8.45 

6 

1500-1559 

1 

0.22 

1 1 

5.67 

5 

1600-1659 

2 

0.29 

10 

5.14 

5 

1700-1759 

1 

0.25 

21 

6.00 

D 

1800-1859 

1 

0.25 

27 

7.50 

5 

1900-1959 

1 

0.42 

30 

7.67 

5 

2000-2059 

1 

0.20 

11 

6.00 

5 

2100-2159 

1 

0.20 

23 

9.10 

6 

2200-2259 

0 

0.00 

23 

12.33 

6 

2300-2359 

2 

1.00 

14 

9.25 


TOTALS 

10 

0.36 

49 

7.27 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 
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Denials 


96536 Foreign National Passenger Unveritled/Denied at Washington Dulles (IAD) 

At 0417 h ours on October 22. a Washington Dulles TSO report ed Taca 5 91 (Washington Dulles - San Salvador) 


passenger 


(b)(3):49 U.S.C.§ 
4(r).(b)(6) 


(DOB: 


Kbp) 


staled he had no ID. 


1(b)(3) :49 
1U.S.C. S-L 


TSO contacted ivll tor database check resulting in no record found 


1 


[wasoffered and completed a Cl form, 
stated he is a foreign national. 
IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. 


TSO was instructed to contact IVCC if 
Update: At 0545 hours TSO reported 


(b)(3):49 
" g r 


1(b)(3) :49 
i si r. si 


identity is verified through LEO involvement or other means. 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


96667 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1029 hours on Octob er 22, a Los Angeles LTSO reported American 1 14 (Los Angeles - Newark ) passenger 

presented a Mexican Voter’s Registration Card as ID. 


(b)(3) :49 U.S.C § 114 
frUbltei 


(DOB: 


(b)(6) 


(b)(3) :49 
"SC. s 


and completed a Cl form. LTSO contacted IVCC for database check resulting in no record found . 


was offered 
| stated 


he is a foreign national. IVCC consulted TSOC for TECS check resul ting in no record found due to lack of 


identifying data; unverified . LTSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1 1 55 hours CCO reported 


|(b)(3):49 
' ^ g * * 


Jidentity is verified through LEO 


(b){3):49 
" s 1 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


96794 Foreign National Passenger Lnvcrificd/Dcnicd at Seattle (SEA) 

At 140 7 hours on October 22, a Seattle STS O report ed US Airways 614 (Seattle - Phoenix) passenger 
EL] (DOB: 


(b)(6) 

IVCC for database chcc 


stated he had no ID. 
k resulting in no record found . 


(b) 
<31:49 U 


(b)(3):49 
1 1 s r. smi 


w as offer ed and completed a Cl form. STSO contacted 


(b)(3):49 
U.S.C S 


stated he is a foreign national. IVCC consulted 


TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . STSO was 


instructed to contact IVCC il 


(b)(3) :49 

sr.s 


i dentity is verified through LEO involvement or other means. 


Update: At 1523 hours STSO reported 


(b) 

CTl 40 I 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


96799 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 



sterile area by CBP after stating he was an illegal alien. There was no impact to airport operations or media 
attention. 


96973 Foreign National Passenger Unverified/Denied at Chicago Midway (MDW) 

At 1826 hours on October 22. a Chicago Midw ay LT SO reporte d Southwest 1649 (Chicago Midway - Oakland) 
passenger (b)(3) 49 usc § 114(r f (b)(6) (DOB: 1^1 | presented a Mexican Consular Card as iD. 


(b)(3) :49 u.s.c. § i HMMS^^^ was offered and completed a Cl form. LTSO contacted IVC2^r_database_chec^. 
resulting in no record found; unverified . LTSO was instructed to contact IVCC ifj(b)(3):49 u.s.c. § i i4(r) : (b){6) 
identity is verified through LEO involvement or other means. 


MSITIVE SECURITY IS 
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siufrHhVRi resulting in multiple warrants found. LEO arrested au u .l, .u . § 1 1 m(PKo) | who was denied 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


97060 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 2250 hours on Oct ober 22, a P hoenix LTSO repor ted US A irways 140 (Phoenix - Anchorage) passenger 
c § 1 (DOB: | (b)(6) | stated he had no ID. |f^ 43 | w as offered and completed a Cl form. LTSO 

contacted IVCC for database check resulting in no record found , f? q?n 4 s stated he is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . LTSO 
was instructed to contact IVCC if fj 1 i i identity i s verifie d through LEO involvement or other means. 
Update: At 00 IS hours LTSO reported ICE arrested and denied access to the security checkpoint and 

sterile area. There was no impact to airport operations or media attention. 


97071 Foreign National Passenger Unvcrificd/Dcnicd at Oakland (OAK) 

At 2349 hours o n Octo ber 22, an Oa kland LTSO reporte d Southw est 780 (Oakland - Los Angeles) passenger 

mfrHhum S ' C ' § (DOB: stated he had no ID. was offe red and completed a Cl form. LTSO 

contacted IVCC for database check resulting in no record found . [ b g 3 /.; 4 s stated he is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . LTSO 
was instructed to contact IVCC if lident itv is verified through 1 .F.O involvement or other means. 

Update: At 0005 hours LTSO reported %[ A c, t) was denied access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 

Unverified /Allowed 


96529 Passenger Unverified/Allowed into Sterile Area at Honolulu (HNL) 
At 0154 hours on Oct oher 2 2. a Honol ulu LTSO reported that Hawai ian 396 ( 


At 0154 hours on Oct oher 2 2. a Hono ulu LTSO reported that Hawai ian 396 (Hon olulu - Maui) passenger 
(b)(3):49 u.s.c. § 1 1 4(r) ; (b) tb)(6) stated he had no identification. was of fered and com pleted 

a Cl form. LTSO contacted IVCC for database check resulting in lack of identifying data, [fj y was 
unable to provide information for alternate verification; unverified . LTSO was instructed to contact IVCC if 
C ^ identity is verified through LEO invol vement or othe r means. 

Update: At 0340 hours BDO reported CBP verified identity through NCIC database using a 

previously undisclosed immigration document . STSO allowed s b mfrumfm C ' I access to the security checkpoint 
and sterile area after being designated a sclcctcc. There was no impact to airport operations or media attention. 


96731 Foreign National Passenger Unverified/ Alio wed at Seattle (SEA) — - 

At 1224 h ours o n October 2 2, a Seattle STSO reported Alaska 26 (Seattle - Chicago O’Hare) passenger (3) 4 
{ifpfs 1 (DOB: (b)l ^ presented a U.S. Department of Justice (DOJ) Executive of Immigration (EOT) 
review form as ID. (,! j: c , wmyoffei'ed and completed a Cl form. STSO contacted IVCC for database check 
resulting in no record found . [ b ^ 43 1 1 slated he is a foreign national. IVCC consulted TSOC for TECS check 
resulting in no record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
identity is verified through LEO involve ment or other means. 

Update: At 1633 hours STSO reported CBP verified u&( identity through ICE database using EOl review 

form containing alien number and attached photo . STSO allowed [ b ^ 43 H H access to the security checkpoint and 
sterile area after being designated a selectee. There was no impact to airport operations or media attention. 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Thursday, October 23, 2008 


Transportation 
Security 
Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


6 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

6 

0100-0159 

2 

0.75 

13 

9.25 

5 

0 

0 

0 

6 

0200-0259 

0 

0.00 

10 

10.00 

1 

0 

0 

0 

6 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

6 

0400-0459 

0 

0.00 

4 

3.50 

2 

0 

0 

0 

7 

0500-0559 

2 

0.22 

13 

7.44 

9 

0 

0 

0 

9 

0600-0659 

0 

0.00 

1 1 

5.42 

12 

0 

0 

0 

7 

0700-0759 

0 

0.00 

6 

3.75 

12 

0 

0 

0 

7 

0800-0859 

0 

0.00 

18 

6.63 

19 

1 

0 

1 

7 

0900-0959 

0 

0.00 

13 

6.04 

25 

0 

0 

0 

7 

1000-1059 

0 

0.00 

27 

7.17 

18 

2 

2 

0 

8 

1100-1159 

0 

0.00 

10 

5.44 

16 

0 

0 

0 

9 

1200-1259 

0 

0.00 

24 

5.72 

18 

0 

0 

0 

9 

1300-1359 

5 

0.67 

26 

7.83 

24 

1 

0 

1 

6 

1400-1459 

1 

0.18 

30 

8.65 

17 

1 

0 

1 

6 

1500-1559 

1 

0.17 

22 

9.58 

12 

1 

1 

0 

7 

1600-1659 

1 

0.29 

12 

5.57 

14 

0 

0 

0 

7 

1700-1759 

1 

0.14 

11 

5.86 

14 

0 

0 

0 

7 

1800-1859 

1 

0.12 

9 

4.94 

17 

0 

0 

0 

5 

1900-1959 

1 

0.31 

20 

7.00 

13 

0 

0 

0 

5 

2000-2059 

1 

0.25 

18 

6.88 

8 

0 

0 

0 

5 

2100-2159 

1 

0.40 

10 

7.00 

5 

0 

0 

0 

4 

2200-2259 

0 

0.00 

11 

9.00 

3 

0 

0 

0 

4 

2300-2359 

0 

0.00 

15 

6.86 

7 

0 

0 

0 


TOTALS 

5 

0.15 

39 

6.72 

271 

6 

3 

3 
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Denials 


97266 Foreign National Passenger Unvcrificd/Dcnicd at Minneapolis (MSP) 

Al 1040 hours oil October 23. a Mi nil eapo lis TSM re ported Frontier 1 1 1 (Minneapolis - Denv er) passenger 


1(b)(3) :49 U.S.C § 1 1 4(r) ; (b)(6) 


(DOB:| 


(b)(6) 


stated he had no ID. 


(b)(3) :49 U.S.C. § 1 1 +(r) : 


completed a C l form. TSM contacted IVCC for database check resulting in no record found . 


(b)(3) :49 U.S.C 
$ 1 1 4fr).fb)f6) 


was offered and 


1(b)(3) :49 

i; 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


found due to lack of identifying data; unverified . TSM was instructed to contact IVCC if (b)(3) ' 49 u s c § 


identity is verified through LEO involvement or oth ^r means 
Update: At 1113 hours TSM reported CBP arrested 


K§) 


I4(r) : (b) 


(b)(3) :49 U.S.C. § 114(r).{b) 

(SI 


TSM denied access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


97271 Foreign National Passenger Unverified/Denied at Minneapolis (MSP) 

At 1042 hours on October 2 3. a Minneapolis BDO reported Fron tier 1 1 1 (Minneapol is - Denver) passenger 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


(DOB 1(b)(6) I stated he had no ID 


(b)(3):49 U.S.C. 


14(r) : 


a Cl form. BDO contacted IVCC for database check resulting in no record found , 
a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


1 was offered and completed 


(b)(3) :49 U.S.C. § 1 1 4 , . • 

fn.twei l slated he 1S 

ound due to lack of 


d co 
jstai 


identifying data; unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 

Update: At 1146 hours BDO reported CBP arrested 


(b)(3) :49 U.S.C. § V 


4(6 


] identity is verified 


(b)(3) :49 U.S.C. § 1 1 4(r). 

M6L 


TSM denied access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 

97437 Foreign National Passenger Unverified/Denied at Philadelphia (PHL) 

At 1527 hours on October 2 3. a Ph iladelphia LTSO reported Southwest 1 138 (Philadelghia^Orlando) 


1(b)(3) :49 U.S.C § 114 

passenger!^ 1 1 s 

eat 


mm 


(DOB: 


(b)(6) 


presented with a student ID card as ID. 


(b)(3) :49 


completed a Cl form. LTSO contacted IVCC for database check resulting in no record found , 
is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


was offe red and 
stated he 


(b)(3):49 
use s 


identifying data; unverified . LTSO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 1839 hours CCO reported 49 


(b)(3) 49 
U.S.C. $ 1 144 


identity is verified through 


U.S.C. § 11 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Unverified /Allowed 


97191 Passenger Unverified/Allowed into Sterile Area at San Juan (SJU) 

At 0849 h ours on Octobe r 23, a San Juan L TSO reported that American 1 ,549 f^ an Juan - Dallas/Fort Worth) 

(DOB: 


passenger 


|(b)(3) :49 U S.C.§ 
4frvfbnrsr 


(b)(6) 


stated he had no identification. 


(b) 

__ 


Cl form. LTSO contacted IVCC for database check resulting in lack of verifiable data. 


was offered a nd completed a 
tb) ' was unable to 


„ ,(31:49 U, . 

provide intormation for alternate verification: unveritied . LTSO was instructed to contact IVCC it I 


identity is verified through LEO involvement or other means. 
Update: At 0923 hours LTSO reported LEO verified 


(b)(3):49 

uses 


1(b)(3) :49 


identity through local database using police report 


number . STSO allowed access to the security checkpoint and sterile area after being designated a 


selectee. There was no impact to airport operations or media attention. 

97376 Passenger Unverified/Allowed into Sterile Area at Oakland (OAK) 

At 1339 hours on October 23, an Oakland STSO reported Southwest 105 (Oakland - Los Angeles) passenger 


1(b)(3) :49 U.S.C § 
|l 1 4(r),(b)(6) 


(DOB: 00/00/00) presented a detention center card as ID. 


(b)(3) :49 
U.S.C. S' 


was offered and completed 


a Cl form. STSO contacted IVCC for database check resulting in inconsistencies such as other residents 


|(b)(3):49 


residing at current address and nearby street name . STSO was instructed to contact IVCC if |u s.c. § iu(r 
identity is verified through LEO involvement or other means. 
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Update: At 1425 hours STSO reported LEO verified 


(b)(3):49 
use s 


IM. 


identity through California Department of 


1(b)(3) :49 
i s r. 31 


J access to the security 


Corrections (CPC) using CPC number and physical description . STSO allowed 
checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 

97399 Foreign National Passenger Unverified/Allowed at Fort Lauderdale (FLL) 

At 1417 hours on OctobcrTTaFortLaudci^alcSTSO reported JetBlue 14 (Fort Lauderdale - New York 
Kennedy) passenger (b)(3):49 u.s.c. § 1 14(r), (b)(6) | (DOB: 

Registration Card as ID. 
database check resulting in no record found. 


(b)(3):49 U.S.C. § ■ 


1 4(r) : (b) 


(b)(6) 


presented a Mexican Voter’s 


(b)(3):49 u.s.c. § i i4(r).(b) | was offered and com pleted a Cl form. STSO contacted IVCC for 


stated she is a foreign national. IVCC 


consulted TSOC for TECS check resulting iiino record found due to lack of identifying data; unverified . STSO 


was instructed to contact IVCC if 
means. 


(b)(3) :49 U.S.C § 1 1 4(r) : (b)(6) 


identity is verified through LEO involvement or other 


Update: At 1 915 hours TSM reported LEO conducted NCIC on (b)(3) 49 u.s.c. § ii4(r)(b) with negative results. 
TSM verified 


(b){3):49 U.S.C. § 1 1 4(r) : (b)(6) 


identity through personal reference using physical description and 

j access to the security checkpoint and sterile 


(b)(3) :49 U.S.C. § 114(r).{b) 

ISL 


brother’s name and address . STSO allowed 
area after being designated a selectee. There was no impact to airport operations or media attention. 
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# On Duty 





Transportation 

Security 

Administration 


L’.S. Department of Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Friday, October 24, 2008 


Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


4 

0000-0059 

1 

0.50 

11 

9.50 

2 

0 

0 

0 

4 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

0200-0259 

1 

0.50 

14 

12.50 

2 

1 

0 

1 

4 

0300-0359 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

D 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

5 

0500-0559 

2 

0.18 

29 

8.00 

17 

0 

0 

0 

5 

0600-0659 

2 

0.27 

30 

7.47 

15 

1 

1 

0 

7 

0700-0759 

0 

0.00 

29 

6.90 

21 

2 

1 

1 

7 

0800-0859 

0 

0.00 

26 

7.00 

19 

1 

1 

0 

7 

0900-0959 

4 

0.37 

17 

6.30 

30 

1 

1 

0 

7 

1000-1059 

0 

0.00 

15 

5.17 

12 

0 

0 

0 

7 

1 100-1159 

0 

0.00 

14 

5.38 

24 

0 

0 

0 

7 

1200-1259 

0 

0.00 

22 

9.44 

9 

0 

0 

0 

7 

1300-1359 

0 

0.00 

20 

6.48 

23 

2 

2 

0 

6 

1400-1459 

1 

0.24 

20 

6.88 

17 

1 

1 

0 

6 

1500-1559 

3 

0.18 

60 

10.64 

22 

1 

1 

0 

6 

1600-1659 

3 

0.29 

16 

5.81 

21 

0 

0 

0 

6 

1700-1759 

1 

0.28 

45 

8.33 

18 

0 

0 

0 

6 

1800-1859 

1 

0.23 

13 

6.31 

13 

0 

0 

0 

6 

1900-1959 

1 

0.19 

11 

4.50 

16 

0 

0 

0 

6 

2000-2059 

1 

0.27 

37 

8.82 

11 

1 

1 

0 

6 

2100-2159 

1 

0.20 

8 

4.60 

5 

0 

0 

0 

3 

2200-2259 

2 

1 .00 

10 

6.33 

3 

0 

0 

0 

3 

2300-2359 

0 

0.00 

7 

fi.OO 

2 

0 

0 

0 


TOTALS 

4 

0.17 

60 

6.99 

303 

1 1 

9 

2 
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Denials 


97709 Foreign National Passenger Unverified/Denied at Birmingham (BHM) 

At 0652 hours on October 24. a Birmingham BDO re ported Continenta l 3047 (Birmingham - Houston 
Intercontinental) passenger |( b X3).49 u.s.c. § i i4(r).(b)(6) | (DQB: |M6) 


stated he had no ID. 


1(b)(3) :49 
1 *= r s ' 


was 


offeretDind completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3) :49 
" g r si» 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or o ther means . 


(b)(3):49 
1 1 g r r\ 


identity is 


Update: At 0745 hours STSO reported 


(b)(3) :49 

sr.sm 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


97742 Foreign National Passenger Unverified/Denied at Orlando (MCO) 

lo - Norfolk) passenger 
was offere d and completed a Cl form. 


(b)(3):49 U.S.C. § 1 1 4(r).(b) 
cm 

(DOB: 

(b)(6) 

stated he had no ID. 


(b)(3):49 
" g r s ^ 


STSO contacted IVCC for database check resulting in no record found . 


1(b)(3) :49 
ISC. S Hdf 


slated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


unverified . STSO was instructed to contact IVCC if 
or other means. 

Update: At 1030 hours STSO reported 


(b)(3) :49 U.S.C. 
s 1 1 4frl fhVfil 


identity is verified through LEO involvement 


(b)(3):49 
U S.C. $114 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


97783 Passenger Unverified/Denied at San Jose (SJC) 

At 0830 hours on Octo ber 24, a San Jose BDO reported that Ujy\irways 802 (San Jose - Denver) passenger 

1 was offer ed and completed a Cl form. 


(b)(3) 49 U.S.C. § 


1 4(r) : (b) 


(DOB: 09/15/88) stated she had no ID. 


(b)(3):49 


BDO contacted IVCC for database check resulting in no rccordfcund. w as unable to provide 


information for alternate verification; unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means . 


1(b)(3) :49 


identity is 


Update: At 0933 hours BDO reported 


(b)(3):49 
nee s ■ 


IM. 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


97825 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0940 h ours oil October 24, a San Francisc o BDO reported Vi rgin Am erica 948 (San Francisco 


passenger 


(b)(3):49 U.S.C. § 


](DOB 


(b)(6) 


Sail Diego) 


jstated he had no ID . |{(';1 3 (. 4 ( 1 was of fered and completed a Cl form. 


BDO contacted IVCC for database check resulting in no record fcund . |fflH 4 o I statcd he is a foreign national. 
IVCC consulted TSOC for TECS check resulting i n no record found due to lack of identifying data; unverified . 


BDO was instructed to contact IVCC i fl^M 
Update: At 1048 hours TSM reported 


1(b)(3) :49 

u.s.c. s 


11 


identity is verified through LEO involvement or other means. 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


97944 Foreign National Passenger Unvcrificd/Dcnicd at Los Angeles (LAX) 

At 1304 h ours oil October 24, a Los Angel es BD O reported S outhwest 609 (Los Art£eles^JCansas_Cil^2 


passenger 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


](DOB: 


TO) 


stated he had no ID. 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


was 


offered and completed a Cl form, BDO contacted IVCC for database check resulting in no record found . 

1(b)(3) ;49 u.s.c § i i4(r) ; (b)(6) | stated he is a f ore i gtl national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; unverified. BDO was instructed to contact IVCC if 


(b)(3):49 U.S.C. § 
■h-uvi rwm 


identity is verified thr ough T .F.O involvement o r other means. 

l(b)(3):49 U.S.C. g 1 1 4(r) (b)(6) 1 


(b)(3) :49 
U S.C. S 114 


Update: At 1345 hours BDO reported 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


MSITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 
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97958 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1314 hours on October 24. a Los Angeles BDO reported Southwest 609 (Los Angeles - Kansas Citvt 

i/ku'tvtn M c r $ h h a jVi j't-sWc^'s i i v 


passenger 


(b)(3):49 U.S.C. § 1 14(r) ; (b)(6) 


(DOB: 


P(B) 


3 staled he had no ID. 


(b){3):49 U.S.C. § ' 

irntm. 


was 


offered and completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3) :49 U.S.C. § 114 


1 stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 

...... . _ . . T - T -— 


found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO invol vement or other mea ns. 

Update: At 1345 hours BDO reported 


(b)(3) :49 U.S.C. § 1 1 4(r). 


sterile area. There was no impact to airport operations or media attention. 


(b)(3) :49 U.S.C. § 114 

cn (bum 


]was denied access to the security checkpoint and 


97985 Passenger Unverified/Denied at El Paso (ELP) 


At 1401 hours oil October 24, an El Paso BDO reported that United 638 (El Paso - Phoenix) passenger In qr. 4 s 

(b)(3):49U.SC. | mnR .P^ 1 - - - - - — - - ----- --- 


(b)(6) 


P(3)S9 


ocatcd. 


stated she had no ID. 

contacted IVCC for database check resulting in a partial record 
continue ID verification; unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 


was of fered and com pleted a Cl form. BDO 




|(b)(3) :49 U.S.C. § 
14(rUbX61 


refused to cooperate to 
identity is verified 


Update: At 1905 hours CCO reported 
There was no impact to airport operations or media attention. 


(b)(3) :49 U.S.C. 


was denied access to the security checkpoint and sterile area. 


98024 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1509 hours on Octo ber 24. a New Y ork L aGuardia S TSO reported US A irways 1627 (New York LaGuardia 

stated he had no ID.I^ 


- Charlotte) passenger 


(b)(3) :49 U.S.C. § 
4fri fhvm 


(DOB: 


(b)(6) 


I was offered and completed a 

Cl form. STSO contacted IVCC for database check resulting in no record found . stated he is a foreign 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . STSO was instructed to contact IVCC if 
other means. 

Update: At 1633 hours STSO reported 


1(b)(3) :49 


identity is verified through LEO involvement or 


(b) 
"31:49 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


98237 Passenger Unverified/Denied at McAllen (MFE) 

At 2048 hours on October 24 . a McAllen STSO reported that Allcg iant 435 (Mc Allen - Las Vegas) passenger 

(DOB:|(b)(6) 


|(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


stated he had no ID. 


(b)(3) :49 U.S.C. 

ft -1 -1-^rl fhVRI 


was offered and completed a Cl 


form. STSO contacted IVCC for database check resulting in no verifiable records found; unverified. STSO 


was instructed to contact IVCC ifPX 3 )- 49 us c - 


c H H y| /rt A 


Update: At 2250 hour s STSO reported LEO conducted NCIC on 


identity is verifie d through LEO involvement or other means. 

■(b)(3) :49 


LEO took . 


mi 


into custody. TSM denied 


|(b)(3):49 
lgr ft 


U.S.C. § 1 1 4fr1 


revealing outstanding warrants: 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Unverified /Allowed 


97639 Passenger Unverified/Allowed into Sterile Area at Honolulu (HNL) 

At 0238 hours on October 24, a Honolulu LTSO reported Hawaiian 516 ( Honolulu 
™^](DOB: 


llt:r - ft 


(b)(6) 


stated he had no identification. 


(b) 

I I 


Maui) passenger 
was offered and completed a Cl form. LTSO 


contacte d IVCC 
IVCC if 


1(b)(3) :49 
U.S.C. S 1 


Update: At 0430 


or database check resulting in no record found; unverified. LTSO was instructed to contact 
identity is verified through LEO in volveme nt or other means. 


hours TSM reported LEO verified 


(b)(3) 49 
"sr.s 


identity through NCIC database using information 


1 t ^ ■ 11 « ■ * 1 V c j ^ 

from the Cl form and a previously undisclosed student ID . TSM allowed access to the security 


checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


NJSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," l|| I IIHI Mil 49 CFR I III i I II I Mini | III INI THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY III III II 111,1 1 1 III I I 1 ll II SECRETARY OF HOMELAND I lllllM I III II 1 1 1 1 1 I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| nil 'iM'lf II III AGENCIES. PUBLIC DISCLOSURE IS GOVERNED BY5U.o.d IklUUSID 49C.F.R. PARTS 15 AND 1520. 
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97750 Passenger Unverified/Allowed into Sterile Area at Pittsburgh (PIT) 

At 0747 h ours on October 24 a Pittsburgh BDO reported that US Airways 14 27 (Pittsbur gh 
passenger 11 sc § 1 14 (DOB: pUi7T 


stated he had no identification. 


1(b)(3) 49 
ISOS' 


1± 


Las Vegas) 
was offered and 


was 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 
unable to provide information for alternate verification: unverified . BDO was instructed to contact IVCC if 


(b)(3) :49 
1 1 s r. s n 


(b)(3) :49 
" gr - s 


identity is verified through LEO involv ement or othe r means. 


Update: At 0850 hours TSM reported LEO verified 


(b)(3) :49 

r i- s << 


identity through NC1C database using 


(b)(3) :49 

u.s.c.s- 


Li 


access to the security 


information from the Cl form and his Social Security number . TSM allowed 
checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


MSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATIT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I Hill 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I' II II SECRETARY OF HOMELAND I I II 1 1 f ' lllllll|||li I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
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# On Duty 


Transportation 



Security 

Administration 


L’.S. Department of Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Saturday, October 25, 2008 


Time 

Period 


1200-1259 


1300-1359 


1400-1459 


1500-1559 


5 1600-1659 


5 1700-1759 


5 1 800- 1 859 


1900-1959 


2000-2059 


2100-2159 


2200-2259 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


3 

0000-0059 

2 

0.88 

43 

19.12 

3 

0100-0159 

0 

0.00 

4 

4.00 

3 

0200-0259 

0 

0.00 

15 

15.00 

3 

0300-0359 

2 

2.00 

7 

7.00 


6 

1000-1059 

0 

0.00 

30 

6.20 

15 

1 

0 

6 

1100-1159 

0 

0.00 

18 

6.04 

24 

1 

0 


Unverified 

Passenger 

Allowed 

Access 


0 

0 

0 

0 

0 

0 

0 

0 

0 


0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0500-0559 

2 

0.38 

15 

6.38 

8 

0 

0 

0 

0600-0659 

0 

0.00 

12 

4.93 

15 

0 

0 

0 

0700-0759 

0 

0.00 

14 

6 . 3.3 

7 

0 

0 

0 



4 

2300-2359 

0 

0.00 

34 

11.25 

4 

0 

0 

0 


TOTALS 

10 

0.20 

43 

6.38 

275 

14 

6 

8 


"^fiiFr c "~ riw E SECURITYI^ P»*<^TpN 

WARNING : THIS RECORD CONTAINS SENSITIVE I i III II INI il I I II || I 1 1 h| ,| I I I UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 
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Denials 


98263 Foreign National Passenger Unvcrificd/Dcnicd at Phoenix (PHX) 

At 0005 hours oil October 25. a P hoenix LTSO reported Delta 1036 (Phoenix - Atlanta') passenger 


1(b)(3) :49 U.S.C § 1 1 4{r),(b)(6) 


(DOB: 


(b)(6) 


stated he had no ID. 


(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


comjdctcd a Cl form. LTSO contacted IVCC for database check resulting in no record found . 49 u s c ® 


(b)(3) :49 


(b) 

E - l(3):49 U| 

as ottered an d 


] stated he is a foreign national. IVCC consulted TSOC for TECS check r esulting in no rec ord found due 


to lack of identifying data: unverified . LTSO was instructed to contact IVCC if 
identity is verified through LEO involv ement or other means 


|(b)(3):49 U.S.C. § 1 1 4(r) : (b){6) 


Update: At 0055 hours LTSO reported 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 

98275 Passenger Unverified/Denied at Portland (PDX) 

At 0010 hours on October 25. a Portland BD O reported that Continental 685 (Portland - Newark) passenger 

stated he had no ID. 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


(DOB 


MB) 



was of fered and completed a Cl form. 


was unable to provide 


BDO contacted IVCC for database check resulting in no record found. 

information for alternate verification; unverified. BDO was instructed to contact IVCC if f 1 ?'! 3 ': 4 ? 

lU.S.Lr. 


identity is 


verified through LEO involvement or other m eans 

was denied access to the security checkpoint and sterile area. 


Update: At 0150 hours BDO reported 
There was no impact to airport operations or media attention. 


(b) 

iml 


98269 Foreign National Passenger Unverified/Denied at Salt Lake City (SLC) 

At 00 1 8 h ours on October 25. a S ait Lake C ity LTSO reported De lta 3 (Salt Lake City - New York Kennedy) 


passenger 


(b)(3):49 U.S.C. § 
4(r) .(b)(6) 


(DOB: 


(b)(6) 


(b)(3) 49 

"SC S11 


was offered and completed a Cl 


stated she had no ID. | 

form. LTSO contacted lVtC for database check resulting in no record found . [ 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


1(b)(3) :49 
U S.C. S 11 


stated she is a foreign 


unverified . LTSO was instructed to contact IVCC if 
other means. 

Update: At 0105 hours STSO reported 


(b)(3) :49 

NSC sil 


identity is verified through LEO involvement or 


|(b)(3):49 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

98273 Foreign National Passenger Unvcrificd/Dcnicd at Salt Lake City (SLC) 

Al 0035 hog£y^^g£g]2gM5 , a Sail Lake City LTSO reported DellaONalt Lake City - New York Kennedy) 


passenger 


|(b)(3):49 U.S.C § 114 


(DOB: 


(b)(6) 


stated he had no ID. 


(b)(3) :49 

icr i; 


form. LTSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found 
unverified. LTSO was instructed to contact IVCC if 


was offered and completed a Cl 
stated he is a foreign 


other means. 

Update: At 0105 hours STSO reported 


(b)(3) 49 
U .S.C. $ 1 1 4f 


(b)(3):49 

(luedo lack of identifying data; 


identity is verified through LEO involvement or 


|(b)(3):49 
U.S.C. s 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

98573 Foreign National Passenger Unvcrificd/Dcnicd at San Francisco (SFO) 

At 1200 h ours on October 25, a San Fra ncisc o BDO repo rted American 3 161 (San Francisco - Sant a Ana) 


passenger 


r |(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


I DOB 


MB) 


stated he had no ID. 


(b)(3):49 U.S.C. § ' 


I4(r) : (b) 


and comp leted a Cl form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3) :49 
use S 1 


was offerer 


stated he is a foreign national. IVCC consulted TSOC for TECS chec 


(b)(3) :49 U.S.C. 


to lack of identifying data; unverified . BDO was instrucled to contact IVCC if 


resulting in no record found due 


|(b)(3):49 U.S.C. § 1 1 4(r), (b)(6) 


identity 


is verified through LEO involvement o r other means. 


Update: At 1316 hours BDO reported 
sterile area. There was no impact to airport operations or media attention. 


(b)(3):49 U.S.C. § 114(r).(b) 

ia_ 


]was denied access to the security checkpoint and 


MSITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 
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98667 Foreign National Passenger Unvcrificd/Dcnicd at San Jose (SJC) 

At 1435 h ours on October 25, a San Jose TSO reported Southw est 2897 (San Jose - Chicago Midway) 

|{b)(3):49 u s c. § ' fl ^™.ifbH6i I stated he had no ID. 


passenger 


IMWl 


(DOB: 


(b)(3) :49 
US.C.S, 


wasoffered and completed a Cl form. 
TSO contacted IVCC for database check resulting in no record touncl . | stated he is a foreign national. 

IVCC consulted TSOC for TECS check resulting i n no record found due to lack of identifying data; unverified . 


TSO was instructed to contact IVCC if 
Update: At 1435 hours STSO reported 


(b)(3):49 


(b)(3) :49 
1 ^ g 


[identity is verified through LEO involvement or other means, 
was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

Unverified /Allowed 


98266 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

At 0010 h ours on Octobe r 25, a Las Vegas BDO reported South west 2866 (Las Vegas - San Francisco) 

(DOB:pK6l 


passenger 


(b)(3) :49 U.S.C.§ 

BDO contacted I’^CC 


|(b)(3):49 


was of fered and completed a Cl form, 
stated she is a foreign national. 


1(b)(3) :49 


stated she had no ID 

Tor database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
BDO was instructed to c o ntact IVCC if 


identity is verified through LEO involvement or other 


means. 

Update: At 0050 hours BDO reported 


(b)(3):49 

U-SCV 


11. 


identity was verified after she presented a previou sly 


|(b)(3):49 
U.S.C. S 1 


undisclosed expired Mexican passport and a Bank of America Credit Card . BDO allowed 
the security checkpoint and sterile area after being designated a selectee. There was no impact to airport 
operations or media attention. 


access to 


98391 Foreign National Passenger Unverified/Allowed at Cincinnati (CVG) 

(Cincinnati - Miami) passenger 


(b){3):49 U.S.C. § 

H H 4 lV\ PI-. \ res 

|(DOB: 

(b)(6) 

stated he had no ID. 

(b) I 


contacted IVCC for database check resulting in no record found . | 

consulted TSOC for TECS chec k resulting in no record found due to lack of identifying data; unverified . LTSO 


]] wa s offere d and completed a Cl form. LTSO 
' ] stated he is a foreign national. IVCC 


(b) 

X2U£_LLJ 


was instructed to contact IVCC if 


1(b)(3) :49 
'•SOS 


s 


identity is verified th rough L EO involvement or other means. 


Update: At 0955 hours TSM re ported (EO conducted NCIC on 
LTSO as ‘deary LTSO allowed 


(b) 

(3449 U 


(b) 


and communicated NCIC results to 


access to the security checkpoint and sterile area after being designated 


a sclcctcc. IVCC spoke with TSM and requested clarification of ‘NCIC clear results 7 . TSM spoke with LEO 
who reported ‘clear’ was defined as ‘ no wants or warrants found’. Upon further i nquiry I VCC was able to 
obtain clarification of NCIC result from LEO through TSM as ‘no record found’, 
database. 


(b) 

(3) :49 U 


was not in NCIC 


98418 Foreign National Passenger Unverified/Allowed at Oakland (OAK) 


(b)(3) :49 U.S.C. § 1 1 4(r) .(b)(6) 

(DOB 

(b)(6) 

stated he had no ID. 


(b)(3):49 U.S.C.§ 114(r) (b) 

ili 


was 


offeredandromgleted a Cl form. STSO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
^identity is verified through LEO involvement or othe r means. 


(bX3t49 


1(b)(3) :49 

I O A H-Ur 


Update: At 1055 hours STSO reported LEO conducted NCIC onlfe? (3):49 11 s c § 1 U(r):(b) | and communicated 


NCIC results to STSO as ‘clear’; STSO allowed 


(b)(3) :49 U S.C. § 1 1 4(r).(b) 

ifii. 


access to the security checkpoint and 


sterile area after being designated a selectee. IVCC spoke with STSO and requested clarification of ‘NCIC clear 
results’. STSO spoke with LEO who reported ‘clear’ was defined as ‘ no wants or warrants found 7 . Upon further 
inquiry IVCC was able to obtain clarification of NCIC result from LEO through STSO as ‘no record found 7 , 

~ (was not in NCIC database. 

SITIVE SECURI I INI I || Will 1 1 II 


|(b)(3):49 U.S.C § 1 1 4(r) ; (b)(6) 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 
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98500 Passenger Unverified/Allowed into Sterile Area at Charlotte (CLT) 


passenger 


(b)(3):49 U.S.C. § 114(r) 1 

I 1 

(DOB: (b)f6) 

presented with a Puerto Rico driver's license. 

(b)(3) :49 
U.S.C. S 1 1 401 


offered and completed a Cl form. STSO contacted IVCC for database check resulting in no record found. 

|(b)(3):49 


was 


was unable to provide information for alternate verification; unverified. STSO was instructed to 


ILLJa-l — hi 1 1 1 1 m i TKim-jn icr 

contact IVCC jf l(b)(3).49 u.s.c 

IWV.I1 | K 1lVrWh»fi1 


identity is verified thro ugh LEO involvement or other means. 


(b)(3):49 U.S.C. 
s 1 1 4W friVfil 


] identity verified by having translator examine Puerto Rico 


Update: At 1 147 hours STSO reported 
driver's license in conjunction with CBP running previously undisclosed passport numbers through CBP 


database . STSO allowed 
airport operations or media attention. 


1(b)(3) :49 
SC S H4fr1 


access to the security checkpoint and sterile area. There was no impact to 


98521 Passenger Unverifled/Allowed into Sterile Area at Montgomery (MGM) 

At 1114 h ours on October 25 . a M ontgomery S TSO reported that US Airways_2408_^Montgomcry - Charlotte) 

(DOB: 


passenger 

completed' 


(b)(3) :49 U.S.C. § 114 
(r) .(b)(6) 

a Cl form. STSO 


(b)(6) 


stated he had no identification. 


1(b)(3) :49 
ISC S 


was offered and 


contacted IVCC for database check resulting in no record found. 


(b)(3) :49 
"SC. s ■ 


was 


unable to provide information for alternate verification; unverified . STSO was instructed to contact IVCC if 
identity j s verified through LEO involvem ent or other means. 

■■■■■■■■ irKUQV^n I 


Update: At 1137 hours STSO reported LEO verified 


1(b)(3) :49 
U.S.C. S 11 


identity using NCIC database using previously 


|(b)(3):49 

^ ^ r. a 


access to the 


undisclosed Department of Corrections photo ID and release papers. STSO allowed | 
security checkpoint and sterile area after being designated a selectee. There was no impact to airport operations 
or media attention. 


98616 Passenger Unverified/Allowed into Sterile Area at Dallas/Fort Worth (DFW) 

At 1341 hours on October 75 a Dallas/Fort Worih STSO reported that American 1494 (Dallas/Fori Worth - 

|(b)(3):49 U.S.C. § 1 


f< it ! Lauderdale) passenger 
offered a nd completed a Cl 


1 . 1 4( r ) ; (b)(6) | v !_ 1 - — II I S C . S II - 

torm, .V I SO contacted IVCC for database check resulting in no record found 
was unable to provide information for alternate verification; unverified . STSO was instructed to 


(DOB 


P(6) 


stated she had no identification. 


1(b)(3) :49 


(b)(3) :49 
II I S C, SI 


was 


(b)(3) :49 


Uodatc: At 1505 hours TSM renorted LEO verified , , identity using NCIC i 

ilatabase resulting in no 

record found and LEO speaking with 

(b)(3) :49 
U.S.C. § 1 1 

mother via telephone. TSM allowed] 

(b)(3) :49 
ii s r. si 

access to the 

security checkpoint and sterile area ai 

ter being 

designated a selectee. There was no 

impact to airport operations 


or media attention. 


98652 Foreign National Passenger Unverified/Allowed at Dallas/Fort Worth (DFW) 


At 1440 hfim-n nn P.-hUmr ?S :i PuilUm/Fni-L Worth BDO reported Frontier 1 (yLLDalhui/Fort Worth - Denver) 


passenger 


|(b)(3):49 U.S.C. § 1 14(r) ; (b)(6) 


(DOB: 


(b)(6) 


^stated she had no ID. 


1(b)(3) :49 
USC S 11 


was offered and 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 


1(b)(3) :49 
U.S.C. § 1 1 4 


stated 


she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; unverified . BDO was instructed to contact IVCC if 


(b)(3) :49 
" * <3 S ■ 


14fr 


) identity is verified through 


LEO involvement or other means. 


Uodatc: At 1725 hours STSO renorted LEO verified ( b >P( 49 identitv using NCIC database. IVCC 

rcaucstcd how LEO verified ! . c s H ( 

ID, STSO reported he did not know what the LEO used to help verify 

(b)(3) 49 
1 1 Si f. S 11 4fr1 

fD. BDO allowed 

access to the security checkpoint and sterile area after being designated 


a selectee. There was no impact to airport operations or media attention. 


VISITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I I' HI 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I' II II SECRETARY OF HOMELAND I I II 1 1 f ' I I II 1 1 1 1 I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| lll'l'l'll III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. !JJS*ND 49 C.F.R. PARTS 15 AND 1520. 
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98752 Foreign National Passenger Unvcrificd/Allowcd at Atlanta (ATL) 

At 165 8 hours oil October 25, ail Atla nta STS O reported Della 7 16 (Atlanta - Boston) passenger i^'i 3 -. 43 
(DOB: | stated he had no ID, 1 was of fered and completed a Cl form. STSO contacted IVCC for 
database check resulting in no record found . In q 3 ,^ stated he is a foreign national. IVCC consulted TSOC for 
TECS check resulting in no record found due to lack of identifying data; unverified . STSO was instructed to 
contact IVCC if |n 1 identity is verified through LEOnwolvement or other means. 

Update : At 1755 hours STSO reported LEO verified , identity using NCIC database. STSO allowed 
Mq 3 o 4 s access to the security checkpoint and sterile area after being designated a selectee. There was no impact 
to airport operations or media attention. 


MSITIVE SECURITY IS 


WARNING : THIS RECORD CONTAINS SENSITIVE I l III II INI ll I I II ||,l 1 1 III I I ll 11111111,111 I UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 

DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I I' HI 1 1 ll I I CFR PARTS I II I | II WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I' II II SECRETARY OF HOMELAND I I II 1 1 f ' I I II 1 1 1 1 I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II || lll'l'l'll III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. UJS*ND 49 C.F.R. PARTS 15 AND 1520. 
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# On Duty 


transportation 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Sunday, October 26, 2008 


Time 

Period 


1400-1459 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


7 

1500-1559 

0 

0.00 

34 

6.19 

26 

7 

1600-1659 

0 

0.00 

38 

5.81 

26 

7 

1700-1759 

0 

0.00 

16 

5.62 

29 


Unverified 

Passenger 

Allowed 

Access 


0000-0059 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

0100-0159 

0 

0.00 

7 

5.71 

7 

0 

0 

0 

0200-0259 

0 

0.00 

7 

5.50 

2 

0 

0 

0 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 



7 

0900-0959 

0 

0.00 

10 

4 . 4.3 

23 

0 

0 

0 

9 

1000-1059 

0 

0.00 

39 

6.29 

24 

1 

1 

0 

9 

1100-1159 

0 

0.00 

32 

6.70 

30 

1 

1 

0 

8 

1200-1259 

0 

0.00 

15 

4.91 

34 

0 

0 

0 

8 

1300-1359 

0 

0.00 

20 

5.00 

30 

0 

0 

0 



7 1 800- 1 859 

2 

0.07 

1 1 

4.93 

30 

0 

0 

0 

7 1900-1959 

0 

0.00 

9 

4.96 

23 

0 

0 

0 

6 2000-2059 

0 

0.00 

21 

6.85 

20 

0 

0 

0 

6 2100-2159 

0 

0.00 

6 

3.86 

7 

0 

0 

0 

5 2200-2259 

0 

0.00 

17 

6.78 

9 

0 

0 

0 

5 2300-2359 

0 

0.00 

16 

8.17 

6 

1 

1 

0 

TOTALS 

5 

0.06 

39 

5.80 

432 

10 

6 

4 
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Denials 


99014 Foreign National Passenger Unverified/Denied at Dallas Love Field (DAL) 


At 0848 h ours on October 26. a Da llas Lo ve BDO rep orted Southwest 21 31 (Dallas Love Fi eld - Oakland) 

was offered and 


(b)(6) 


passenger P^- 49 11 S G - § 1 1 4 (r).( b )(6) j (dqb; (b)(6) stated he had no ID. |^^|; 49 11 s c § 114 

completed a Cl form. BDO contacted 1VCC for database check resulting in no record found . 


] (DOB 


(b)(3) 49 U.S.C. §114 


stated he is a foreign national. IVCC consulted TSOC for TECS check result ing in no record found due to lack 
of identifying data; unverified . BDO was instructed to contact IVCC i4(r) ; | identity is verified 

through LEO involvement or other me ans. 

Update: At 1109 hours BDO reported u s c ^ 1 14 | was denied access to the security checkpoint and 

sterile area. There was no impact to airport operations or media altention. 


99075 Passenger Unverified/Denied at Phoenix (PHX) 

At 1002 ho urs on October 26 , a Phoenix LTSO r eporte d that Southwest 1274 (Phoenix 

(DOB F^ 


(b)(3) :49 

11 1 g ^ g A A A {r 


stated he had no ID. 


(b) 

LM. 


Las Vegas) passenger 
was_offered and completed a Cl form. LTSO contacted 
was unable to provide information for alternate 


(b) 


IVCC for database check resulting in no record found . , __ 

verification: unverified . LTSO was instructed to contact IVCC if l^^jJ identity is verified through LEO 
involvement or other means. 

Update: At 1 157 hours LTSO reported 


(b) 

mi 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


99162 Passenger Unverified/Denied at Honolulu (HNL) 

t 1 1 37 hours on Octo ber 26. a Ho nolulu LTSO report ed that 1 In i ted 934 (Honolulu - Los Angeles) passenger 


fb)(3):49 U.S.C. § 
IlHfrl (M61 


(DOB 


(b)(6) 


stated he had no ID. 


(b)(3) :49 

use S 11 


contacted IVCC for database check resulting in no record found. ■ , c . ... v ■»' 1'iv^vim- niiujinuuvr 

~ ; , >|(b)(3):49 1 1 ” 

tor alternate verification; unverified . LTSO was instructed to contact IVCC it|u s c § 1 Ufr |idcntity is verified 


was offer ed and completed a Cl form. LTSO 

(b)(3) 49 I wa s nnnhle to p rovide information 

• . iTk^vTTq I 


through LEO involvement or other means. 
Update: At 1238 hours LTSO reportedf” 


(b)(3):49 
SC S 114 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


99400 Passenger Unverified/Denied at San Jose (SJC) 

At 1454 hours on October 2 6. a San Jose TSO reported that SouthwesM2d^San Jose - Burbank) passenger 
'(b)(3). 49 u.s.c. § 1 1 4(r) ; (b){6) .ifbifsi ] staled she had no ID. was offered a nd completed a 

was unable to 


iDOB 


Cl form. TSO contacted IVCC for database check resulting in no record found. ^ 


(b)(3):49 U.S.C. § 


provide information for alternate verification; unverified . TSO was instructed to contact IVCC if 


(b)(3) :49 U.S.C. § 
14frUhVfi1 


identity is verified throu^li^EO_involvement or other means. 


Update: At 1530 hours STSO reported 


(b)(3):49 U.S.C. § 
41rl fhVfil 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


99450 Passenger Unverified/Denied at Fort Lauderdale (FLL) 

At 1539 hours on October_26 J _aJj^ S TSO report ed that Continental 1800 (Fort Lauderdale^ 


Newark) passenger 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


] (DOB: [ 


(b)(6) 


stated he had a world passport 


(b)(3):49 U.S.C. § 
'I M fhVfil 


was offered and completed a Cl form. STSO contacted IVCC for database check resulting in no record found. 
IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. 


(b)(3):49 U.S.C § 1 1 4 

IUjILL 


STSO was instructed to contact IVCC if 
means. 

Update: At 1845 hours STSO reported LEO arrested 


identity is verified through LEO involvement or other 


(b)(3):49 U.S.C. § 


for identity theft. 


(b)(3):49 U.S.C. 


was 


denied access to the security checkpoint and sterile area. There was no impact to airport operations or media 
attention. 


MSITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I I' HI 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I' II II SECRETARY OF HOMELAND I I II 1 1 f ' I 1 11 1 1 1 1 1 I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| llll 'I'l'll II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. UJS*ND 49 C.F.R. PARTS 15 AND 1520. 
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99789 Passenger Unvcrificd/Dcnicd at Las Vegas (LAS) 

At 2310 h ours oil October 26. a Las Vegas BDO reported that South west 1724 ( Las Vegas - San Diego) 

(DOB: 


nassen<>erF b){3):49USC §1U(r): 
passenger 


W) 


stated he had no ID. 


(b)(3) 49 

£_C_ 


form. BDO contacted IVCC for database check resulting in no record found. 


information for alternate verification; unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other mean s. 


was offered and completed a Cl 

I was unable to provide 

IrTThTTwi n I - 




(b)(3) 49 


identity is 


- ¥ 

Update: At 2345 hours BDO reported h t- 3 ^; 49 1 i I was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Unverified /Allowed 


98930 Passenger Unverified/Allowed into Sterile Area at Atlantic City (ACY) 

At 0650 h ours on October 26 . an A tlantic City BDO reported that Spirit 259 ( Atlantic City - Fort Lauderdale) 


passenger , ■ 

form. BDO contacted IVCC 


|(b)(3):49 U.S.C. § 114 


(DOB:| 


(b)(6) 


stated he had no ID. 


(b)(3):49 
I isr. s- 


was offered and completed a Cl 


contact IVCC if 
Update: At 080. 


for database check resulting in no record found; unverified. BDO was instructed to 
identity is verified throu gh LEO inv olvement or other means. 

identity using NCIC database which contained 
access to the security checkpoint and sterile 


.i gn 

tours buu reported LEO verified 
a Florida ID with photo and description. BDO allowed 


1(b)(3) :49 
' g r s 


area after being designated a selectee. There was no impact to airport operations or media attention. 


98957 Foreign National Passenger Unverified/Allowed at Bentonville (XNA) 

At 0700 hours on October 26, a Bentonville STSO reported Continent al 2660 (Bentonville - Houston 


Intercontinental) passenger m2] 40 u s c - s 1 1 ' ,,rM1:,;<31 IlfDOB: (b)(6) 

1 presented with a provisional passport 

issued 10/24/08 but with questionable validity. J b, ^J; 49 u s c § 114 

was offered and completed a Cl form. STSO 

contacted IVCC for database cheek resulting in no record found. 

(b)(3):49 U.S.C. § 1 1 4 
/r) /hVR) 

jstated she is a foreign 

national. IVCC. consulted TSOC for TF.C.S check resulting in no 

recorc 

1 found due 

to lack of identifying data; 

unverified. STSO was instructed to contact IVCC if ^ fhvm U S C ' 1 1 4 

identity is verified through LEO 


involvement or other means. 


Update: At 1006 hours BDO reported LEO conducted NCIC resulting in no record found. ICE was contacted 
and elected not to run an INLETS check since the NCIC was clear. STSO, LEO and a translator re viewed th e 
provisiona l passport and concluded that the passport and travel documents were adequate to verify 




^ q 3 q 4 r 1 1 1 identity 


STSO allowed 


(b)(3) :49 U.S.C. § 1 1 


1(b)(3) :49 
U S.C. S 


access to the security checkpoint and sterile area after 


being designated a selectee. There was no impact to airport operations or media attention. 


99037 Foreign National Passenger Unverified/Allowed at Norfolk (ORF) 

At 0855 hours on October 26, a Nor folk B DO reported US Airways 3660 (Norfolk^Philadelphia) passenger 


(b)(3) :49 U.S.C. § 1 1 4(r) .(b)(6) 


(DOB 


(b)(6) 


stated she had no ID. 


(b)(3) :49 U.S.C. § 1 1 4 


was offered and 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found . ( b X 3 ) 49 u.s c. § 1 1 4 




stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data; unverified . BDO was instructed to contact IVCC if fhuoi 49 u s c ^ 114{r): dentity is verified 

through LEO involvement or other me ans. 

Update: At 1110 hours BDO reported 


(b)(3):49 U.S.C. § T 


4(r). 


1 iden tity was verified using a previously undisclosed 
J access to the security 


drivers license which she found in another bag > BDO allowed u sc ^ 114 
checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


NJSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," l|| I IIHI Mil 49 CFR I III i I II I Mini | III INI THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY III III II 111,1 1 1 III I l' ll II SECRETARY OF HOMELAND I I II 1 1 f 1 I lll||||l I II I RELEASE MAY RESULT IN CIVIL PENALTY OR 
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99533 Foreign National Passenger Unverified/Allowed at Bentonville (XNA) 

A^^^Mioun^r^ctober 2 6, a Fayett eville STSO reported American 548 0 (Bentonville - St. Louis) passenger 


(b){3):49 U.S.C. § 1 1 4(r) ; 


(DOB: 


(b)(6) 


stated she had no ID. 


(b)(3):4B U.S.C. 


Ir I 1 J IS 1 1 4frl fblfm 

O contacted 1VCC for database check resulting in no record found. 


was offered and completed a Cl form. 


(b)(3) :49 U.S.C. 
S 1 1 4(rHbH6) 


national. IVCC consulted TSOC for TECS check resulting in no record found due to 


unverified . STSO was instructed to contact IVCC if | 
involvement or other means. 

Update: At 1735 hours TSM reported 


(b)(3):49 U S C § 
4frt.fbtf6t 


(stated she is a foreign 
ack of identifying data; 


identity is verified through LEO 


(b)(3):49 U.S.C. § 
4lr1.(W61 


identity was verified using a previously undisclosed 


(b)(3):49 U.S.C. 
s 1 1 4fU fhVRI 


access to the 


university photo ID and a personal reference from her soccer coach. TSM allowcd|j 
security checkpoint and sterile area after being designated a selectee. There was no impact to airport operations 
or media attention. 


MSITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I I' HI 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
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Page 4 of 4 



# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Monday, October 27, 2008 


Transportation 
'™ Security 

Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


5 

0000-0059 

0 

0.00 

18 

8.71 

7 

0 

0 

0 

5 

0100-0159 

0 

0.00 

31 

11.50 

4 

1 

0 

1 

5 

0200-0259 

0 

0.00 

19 

9.80 

5 

0 

0 

0 

5 

0300-0359 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

6 

0400-0459 

0 

0.00 

21 

7.60 

5 

0 

0 

0 

6 

0500-0559 

0 

0.00 

23 

8.71 

14 

1 

1 

0 

7 

0600-0659 

0 

0.00 

13 

5.68 

19 

0 

0 

0 

7 

0700-0759 

0 

0.00 

19 

5.14 

21 

1 

1 

0 

7 

0800-0859 

0 

0.00 

12 

4.73 

22 

0 

0 

0 

7 

0900-0959 

0 

0.00 

34 

8.16 

31 

3 

3 

0 

5 

1000-1059 

7 

1.37 

13 

4.77 

35 

0 

0 

0 

6 

1100-1159 

5 

0.50 

15 

6.35 

20 

1 

1 

0 

6 

1200-1259 

0 

0.00 

20 

5.80 

20 

1 

0 

1 

6 

1300-1359 

0 

0.00 

20 

5.17 

29 

0 

0 

0 

6 

1400-1459 

0 

0.00 

27 

7.11 

28 

1 

1 

0 

6 

1500-1559 

1 

0.04 

31 

8.28 

25 

2 

1 

1 

6 

1600-1659 

2 

0.09 

29 

6.70 

23 

0 

0 

0 

D 

1700-1759 

0 

0.00 

28 

8.79 

14 

0 

0 

0 

D 

1800-1859 

0 

0.00 

15 

5.95 

19 

1 

1 

0 

4 

1900-1959 

0 

0.00 

17 

5.95 

19 

0 

0 

0 

4 

2000-2059 

0 

0.00 

17 

6.36 

14 

0 

0 

0 

4 

2100-2159 

0 

0.00 

27 

10.00 

8 

2 

1 

1 

4 

2200-2259 

0 

0.00 

12 

7.20 

5 

1 

0 

1 

4 

2300-2359 

0 

0.00 

6 

5.50 

2 

0 

0 

0 


TOTALS 

7 

0.16 

34 

6.62 

390 

15 

10 

5 


NJSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATIT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," l|| I IIHI Mil 49 CFR I III I I II I Mini | III INI THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY III III II 111,1 1 1 III I I 1 ll II SECRETARY OF HOMELAND I I II 1 1 f 1 I lll||||l I II I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| nil 'iM'lf II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.U. IWMUNID 49 C.F.R. PARTS 15 AND 1520. 


Page 1 of 5 




































































































































































































































Denials 


99840 Foreign National Passenger Unverified/Denied at Columbus (CMH) 

At 0500 hours on October 27. a Colu mbus TSM reported US Airways 135_£Columbus - Las Vegas) passenger 

I was offere d and completed a 


(b)(3):49 U.S.G. @ 1 1 4(r) : (b)(6) 


(DOB: 


W) 


slated he had no ID. 


(b)(3):49 U.S.C. 


Cl form. TSM contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record 


data; unverified. TSM was instructed to contact IVCC if 


involvement or other means. 

Update: At 0650 hours TSM reported[ 


|(b)(3) 49 U.S.C. § 
114(r) .(b)(6) 


(b)(3):49 U.S.C. 
S114frHbtf6t 


bund due to 


stated he is a 
ack of identifying 


identity is verified through LEO 


|(b)(3) :49 U.S.C. § 
1 4frUblf61 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 

99957 Foreign National Passenger Unverified/Denied at Minneapolis (MSP) 

At 0750 h ours on October 27. a Minneapolis B DO r eported Nor thwest 4747 (Minneapolis - Indianapolis) 


(b)(3):49 U.S.C. § 1 1 4{r).(b)(6) 


(DOB; 


(b)(6) 


passenger 

ID; license stated seal must be affixed to be valid - no seal. 


stated he had an i nternational drivers license as 
I was offered and com pleted a 
stated he 


{b](3):49 U.S.C. § 1 1 4(r) (b) 

(£1 


Cl form. BDO contacted IVCC for database check resulting in no record found , 
is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


(b)(3):49 U.S.C. § 1 14(r). 


identifying data; unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other mejmi 
Update: At 0827 hours BDO reported 


(b)(3) :49 U.S.C. § 11 4(r).(b) 

iEL 


identity is verified 


(b)(3):49 U.S.C. § 114(r) (b) 
( 6 ) 


was denied access to the security checkpoint and 


sterile area. There w r as no impact to airport operations or media attention 


100028 Foreign National Passenger Unverified/Denied at San Jose (SJC) 


(b)(3) :49 U.S.C. § 
H4(r»b)(6) 

(DOB 

(b)(6) 

stated he had no ID. 

(b)(3) :49 U.S.C § 

1 1 4frUb1f61 


national. IVCC consulted TSOC for TECS check resulting in no record 


unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0920 hours BDO reported 


(b)(3):49 U.S.C. § 

1 1 4fU fhiffil 


w'asrffercdjind completed a Cl form. 

llSimw * l statedhe fo^ign 


ound duelo lack of identifying data; 


identity is verified through LEO 


|(b)(3):49 U.S.C. § 
4M fhlffil 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 



IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


BDO u'as instructed to contact IVCC if 
means. 

Update: At 1023 hours BDO reported 


(b)(3) :49 U.S.C. 
S1HfrUb1f61 


identity is verified through LEO involvement or other 


(b)(3) :49 
use s - 


1£ 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

100046 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 0945 hours on October 27. 20 08, a San Jose TSO reported Sout hwest 1405 (San Jose - Orlando) passenger 

|(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) J 

Cl form. TSO contacted IV 


DOB:|^ | stated he had no ID. § 

CC for database check resulting in no record found . 


was offered and completed a 

1(b)(3) .49 u.s.c. § I st a ied he is a 
^ isiaieu lie is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data: unverified . TSO was instructed to contact IVCC if 
involvement or other means. 


|(b)(3) :49 U.S.C. § 
114(r»b)(6) 


identity is verified through LEO 
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(b)(3):49 U.S.C. § 
114fr).(b)<6) 


Update: At 0945 hours TSO reported 

area. There was no impact to airport operations or media attention. 

100174 Foreign National Passenger Unvcrificd/Dcnicd at San Jose (SJC) 


was denied access to the security checkpoint and sterile 


At 1 133 hours oil O ctober 27, a San Jose BDO reported So uthwest 417 


(b)(3) :49 U.S.C.§ ' 


14(r): 


(DOB: 


P(6) 


stated she had no ID. 


|(b)(3):49 




BDO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check r 


unverified. BDO was instructed to contact IVCC if 


or other means. 

Update: At 1300 hours BDO reported 



record 


(San Jose - Las Vegas) passenger 
was offered and completed a Cl form, 
stated she is a foreign 
to lack of identifying data; 


1(b)(3) :49 
U.S.C. § 1 1 4(r 

found due 


identity is verified through LEO involvement 


(b)(3):49 
U.S.C S 1 1 4fr 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


100348 Foreign National Passenger Unverified/Denied at Houston Hobbv (HOU) 


stated she had no ID, | 

(b)(3) :49 U.S.C 
S 1 1 Ur\ fhlffil 

check resulting in no 

record founc 


|(b)(3) :49 U.S.C. § ' 


(DOB: 


(b)(6) 


wasjrffcnxdand completed a Cl form. BDO contacted IVCC for database 
stated she is a foreign national. IVCC consulted TSOC for 


(b)(3):49 U.S.C. 

IS /hVfil 


TECS check resultin g in no r ecord found due to lack of identifying data; unverified . BDO was instructed to 


(b)(3) :49 U.S.C. § 


identity i s verified thro ugh LEO involvement or other means. 

"(b)(3):49 U.S.C. 1 

S -H fhWfil 


was denied access to the security checkpoint and sterile 


contact IVCC if 

Update: At 1605 hours MCCO reported 

area. There was no impact to airport operations or media attention. 

100406 Passenger Unverified/Denied at Philadelphia (PHL) 

At 1546 h pnrs on October 27. a Philad elphia STS O reported that US A irways 75 1 (Philadelphia - Las Vegas) 


passenger 


(b)(3) :+9 U.S.C. § 114(r).(b) 

£S1 


(DOB: 


(b)(6) 


stated she had no ID.r 


(b)(3) :49 


1 was offere r! and completed a 


T^iHflwasuM^ 


Cl form. STSO contacted IVCC for database check resulting in no record found, 
provide information for alternate verification; unverified . STSO was instructed to contact IVCC if 
identity is verified through LEO involv ement or oth er means. 


(b)(3) :49 U.S.C. 
4(r) .(b)(6) 


(b)(3):49 


] was denied access to the security checkpoint and sterile 


Update: At 1810 hours STSO reported 

area. There was no impact to airport operations or media attention. 

100536 Foreign National Passenger Unvcrificd/Dcnicd at Ontario (ONT) 

At 1841 hours oil O ctober 27, ail Ont ario STSO reported yS_Airwu\£_277jOn i an ° - Phoenix) passenger 


(b)(3) :49 U.S.C. § ' 
fhVfil 


14(r): 


(DOB 


(b)(6) 


stated he had no ID. 


(b)(3):49 U.S.C. § 114 


(b) 

ouul 


form. STSO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


was offered and com pleted a Cl 
stated he is a 


(b)(3) :49 U.S.C. § 1 1 4(r) : 


data; unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1939 hours STSO reported 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b) 


identity is verified through LEO 


|(b)(3):49 U.S.C. § 1 1 4(r). 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


100612 Foreign National Passenger Unvcrificd/Dcnicd at Phoenix (PHX) 

At 2136 hours oil October 27, a Phoenix STSO reported US Airways 500 (Phoenix 
l DOB 


(b)(3). 49 U.S.C. § 1 1 4(r) .(b)(6) 


(b)(6) 


stated he had no ID. 


Indianapol is! passenger 

|(b)(3):49 U.S.C. § 1 1 4 (r) ; (b ) (b) | was offered and 


completed a C l form. STSO contacted IVCC for database check resulting in no record found . 


(b)(3):49 U S C 


s b !?IfruwRi C ' S tated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


1 . c — n 

due to lack of identifying data; unverified . STSO was instructed to contact IVCC if | 


|(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


identity is verified through LEO involv ement or other means 
Update: At 2320 hours iTSO reported^ ^ 


was denied access to the security checkpoint 
and sterile area. There was no impact to airport operations or meefia attention. 
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Unverified /Allowed 


99817 Foreign National Passenger Unverified/ Allowed at Las Vegas (LAS) 



access to the security checkpoint and sterile area after being designated a selectee. There was no impact to 
airport operations or media attention. 


100225 Foreign National Passenger Unverified/Allowed at Norfolk (ORF) 

At 1 234 ho urs on October 27 , a Norfolk BDO reported Contin ental 3225 (Norfolk - Newark) passenger 


(b)(3) 49 
1 1 s r. s i uf 


](DOB: 


(b)(6) 


stated she had a college photo ID. 


(b)(3) 49 
' g r rh/ 


(b)(3):49 

-v , i iU.S.C. S 1 

,, I was off ered and completed a Cl form. 
BDO contacted IVCC for database check resulting in no record found . |yyyy_|stated she is a foreign 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . BDO was instructed to contact IVCC if 
other means. 


1(b)(3) :49 
U.S.C. § 1 1 4(r) 


identity is verified through LEO involvement or 


Update: At 1327 hours BDO reported TSM allowed |^qn 4 s 1 1 ± access to the security checkpoint and sterile 


area after being designated a sclcctcc and after displaying no signs of deception during BDO assessment . There 
was no impact to airport operations or media attention. 


100368 Foreign National Passenger Unverified/Allowed at San Diego (SAN) 

At 1 504 hours on October 27. a San Dieg o BDO rep orted Southwest 217 8 (San Dieno - Orlan do) passenger 


(b)<3):49 U.S.C. §114(r) : (b)(6) 


(DOB 


(b)(6) 


stated he had no ID 


(b)(3) :49 U.S.C. § ' 

thUKl 


14(C): 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 


1(b)(3) :49 
1US.C. S1 14 


stated he is a foreign national. IVCC consulted TSOC for TECS check r i 


Iwas offered and 


1(b)(3) :49 


due to lack of identifying data: unverified . BDO was instructed to contact IVCC if 
is verified through LEO involvement or other means. 


psulting in no record found 


(b)(3):49 U.S.C. §114(r). 
fhvm 


identity 


Update: At 1625 hours BDO reported LEO verified 


(b)(3) :49 U S C § 1 1 4(r). 
(b)(6) 


identity using a previously 


undisclosed Mexican driver’s license and a company photo ID. TSM allowed access to the 

security checkpoint and sterile area after being designated a selectee. There was no impact to airport operations 
or media attention. 


100611 Passenger Unverified/Allowed into Sterile Area at Los Angeles (LAX) 

At 2131 h ours on October 27. a Lo s Angeles BDO reported that LIS Air ways 1 17 (Lo s Angeles - Las Vegas) 


|(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


(DQB:|M6) 


] stated he had no ID.^SIf 


was offered and 


passenger 

completed a Cl form. BDO contacted IVCC for database check resulting in no record found, 
unable to provide information for alternate verification: unverified . BDO was instructed to contact IVCC if 


(b)(3) :49 U.S.C 


was 


(b)(3) :49 U.S.C 

n/iMfhUfi-' 


Update: At 2 ^25 hours B 
TSM allowed 


identity is verified through LEO involv ement or other means. 

(b)(3):49 U.S.C. 1 

(bO'49 USC I ' JsiH(r). (b)(6) 

access to the security checkpoint and sterile area after being designated a sclcctcc. 


identity through his mail from the prison . 


There was no impact to airport operations or media attention. 


100626 Passenger Unverifled/Allowed into Sterile Area at Seattle (SEA) 

At 2221 hours on October 27, a Seattle STSO reported that Horizon 2324 (Seattle - Great Falls) passenger l (b) 
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(b) 

fbVAQ I I 


](DOB: 


(b)(6) 


stated he had no ID. 


(b) 

(bV4R 


I VCC for database check resulting in no record found, 
verification; unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 2255 hours STSO reported DAFSD verified 


w as offer ed and completed a Cl form. STSO contacted 

(b)(3):49 ■ 

U-S.C.S 


was unab e to provide information for alternate 
identity is verified through LEO 


1(b)(3) :49 
lU.S.G.g 


(b)(3):49 

U-S.C.S 


identity . STSO allowed 


(b) 

_ 


access to the 


security checkpoint and sterile area after being designated a selectee. There was no impact to airport operations 
or media attention. 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Tuesday, October 28, 2008 


Transportation 
'™ Security 

Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


4 

0000-0059 

0 

0.00 

7 

5.00 

4 

0 

0 

0 

4 

0100-0159 

0 

0.00 

5 

4.50 

2 

0 

0 

0 

4 

0200-0259 

0 

0.00 

28 

23.00 

2 

1 

0 

1 

4 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

5 

0400-0459 

0 

0.00 

43 

23.00 

2 

0 

0 

0 

5 

0500-0559 

0 

0.00 

12 

6.08 

12 

1 

0 

1 

6 

0600-0659 

1 

0.06 

14 

6.29 

17 

0 

0 

0 

D 

0700-0759 

0 

0.00 

13 

4.44 

16 

0 

0 

0 

6 

0800-0859 

0 

0.00 

13 

5.41 

22 

2 

1 

1 

6 

0900-0959 

0 

0.00 

19 

5.95 

19 

1 

0 

1 

6 

1000-1059 

0 

0.00 

15 

6.10 

10 

1 

0 

1 

6 

1100-1159 

0 

0.00 

11 

5.25 

12 

0 

0 

0 

6 

1200-1259 

0 

0.00 

21 

7.69 

13 

0 

0 

0 

6 

1300-1359 

0 

0.00 

21 

5.94 

17 

0 

0 

0 


6 

6 

6 


6 

5 

5 

3 


1400-1459 

1500-1559 

1600-1659 

1700-1759 

1800-1859 

1900-1959 

2000-2059 

2100-2159 



2200-2259 0 


0.19 

40 

9.69 

16 

1 

0 

0.15 

33 

8.85 

20 

2 

2 

0.22 

34 

8.39 

18 

0 

0 

0.1 1 

28 

8.79 

19 

0 

0 

0.24 

12 

4.71 

21 

0 

0 

0.22 

25 

7.50 

18 

1 

0 

0.25 

20 

8.38 

8 

1 

0 

0.30 

17 

9.30 

10 

0 

0 

0.00 

13 

9.33 

3 

0 

0 



4 

2300-2359 

0 

0.00 

23 

8.60 

5 

0 

0 

0 


TOTALS 

1 

0.09 

43 

7.15 

286 

11 

3 

8 
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Denials 


100772 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 0845 hours on Oc tober 28, a Las Vegas TSO reported D ^lta 1078 (Las Vegas - Atlanta) passenger 
] (DOB: 


(b)(3):49 U.S.C § 1 1 4(r) ; (b) 


MB) 


stated he had no ID. 


(b)(3):49 U.S.C. § 


14 ( 0 , 


Cl form. TSO contacted IVCC for database check resulting in no record found. 


(b) 
"31:49 


was offered and com pleted a 


(b)(3) :4S U S C § 1 
fblffil 


4 ( 0 , 


stated he is 


a foreign national. IVCC consulted TSOC for TECS check resulting in no record found du e to lack of 


identifying data; unverified . TSO was instructed to contact IVCC if 
through LEO involvement or other me ans. 

FT J A Dr x/x * J (b)(3):49 U.S.C. § 1 1 4(r) (b) 

Update: At 1012 hours BDO reported 


(b)(3) :49 U.S.C. § 114(r).(b) 


identity is verified 


16]_ 


sterile area. There was no impact to airport operations or media attention. 

100973 Foreign National Passenger Unverified/Denied at San Diego (SAN) 


Jwas denied access to the security checkpoint and 


At 1 509 hours on October 28. a San Diego BDO reported US Airways 46 (San Diego - 1 

Reagan Washington 

National) passenger 

(b)(3):49 u.s.c. g 1 1 4(r) : (b)(b) (D0B: (b,(b, state d he had no ID. 

(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


was offered and comple ted a Cl form. BDO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


|{b){3):49 U.S.C . § 1 14(r) : (b)(6) 


record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC in???], 49 u s c 


(b)(3):49 
' qo S 


I Ur 


,EO involvement or otl 


identity is verified through 
Update: At 1641 hours BDO reported 
sterile area. There was no impact to airport operations or media attention 


(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


IS 1 1 4fr1.fbtf61 


her means. 

was denied access to the security checkpoint and 


100976 Foreign National Passenger Unvcrificd/Dcnicd at San Diego (SAN) 

At 15 1 1 hours on October 28. a San Diego BDO reporte d US Airways 46 (San Diego - Reagar 

stated he had no ID. 


XT *■ ix J(b){3):49 U.S.C. § 1 1 4(r). (b)(6) , /txfxts 

National) pas senge r | (DOB:[ | „ , 

wasjrffcrcd_and_co^ Cl form. BDO contacted IVCC for database check resulting in no 


(b)(6) 


Washington 


|(b)(3) :49 U.S.C.§ 
4(r) (b)(6) 


record found. 


(b)(3) :49 U.S.C § 1 1 4(r) : (b)(6) 


[stated he is a foreign national. IVCC consulted TSOC for TECS check 
resulting in no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
(b)(3) :49 uses 11 4(r),(b)(6) j identity is verified through LEO invol vement or other means. 

was denied access to the security checkpoint 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


Update: At 1641 hours BDO reported 
and sterile area. There was no impact to airport operations or media attention. 

Unverified /Allowed 


100657 Foreign National Passenger Unverified/Allowed at Honolulu (HNL) 

At 0235 hour s on October 28, a Honolulu LTSO reported Northwest 802 (Honolulu - Los Angeles) passenger 
§ b i? 4 fr) 9 (b)( 6 ) C ' (DOB: ( b >(6) stated he had no ID.|^J_was offered and completed a Cl form. LTSO contacted 
IVCC tor database check resulting in no record found . , \ stated he is a foreign national. IVCC consulted 
TSOC for TECS check resulting in no record found due to lack of identifying data: unverified. LTSO was 


instructed to contact IVCC if|jj^g~ 

iOrt 


identity is verifie d throu gh LEO involvement or other means. 


Update: At 0 420 hours STSO reported LEO verified 
allowed 


(b) 

Ion. 


(b) 

biia 


identity using immigration clearance form. STSO 
access to the security checkpoint and sterile area after being designated a selectee. There was no 


impact to airport operations or media attention. 


100678 Passenger Unverified/Allowed into Sterile Area at San Juan (SJU) 

At 0522 hours on October 28, a Sail Juan LTSO reported that American 48 (San Juan - New York Kennedy) 


passenger 


1(b)(3) :49 U.S.C. § 1 14(r) ; (b)(6) 


(DOB: 


(b)(6) 


stated she had no ID. 


(b)(3) :49 U.S.C § 


was offered and 


completed a Cl form. LTSO cont acted IVCC for database check resulting in no record found; unverified. LTSO 
was instructed to contact IVCC if 


|(b)(3) :49 U.S.C. § 


J identity is verified through LEO involvement or other means. 
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iillBITliiB' 


Update: At 063 1 hours LTSO reported CBP had been contacte d and was unable to verify 
identity through CBP database. TSM verified 


references provided by 


(b)(3) :49 U.S.C 
1 1 4fr| L fbtf6t 


(b)(3) :49 U S C § 


(b)(3) :49 U.S.C. § 


identity by calling two of three personal 


grandmother in Puerto Rico and mother-in-law in New York; provided 


physical description, trip information and facts consistent with information provided on Cl form . TSM allowed 


(b)(3) :49 U.S.C. § 


access to the security checkpoint and sterile area after being designated a sclcctcc. There w'as no 


impact to airport operations or media attention. 


100766 Foreign National Passenger Unverified/Allowed at San Francisco (SFO) 

At 0825 hours on October 28, a San Francisco BDO reported United 478 (San Francisco - D al 1 as/ Fort Worth ) 

passen g er|^^ uS ^TTn (D0B 


(b)(6) 


stated he had a Mexican voter registration photo ID. 
was offered and completed a Cl form. BDO contacted IVCC for database check resulting in no recof 

"(b)(3):49 ' 

11 ^ so 


(b)(3):49 


SC S 1 Hfr 

rd 1’ouncT 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 
due to lack of identifying data: unverified . BDO was instructed to contact IVCC jf |( b )( 3 ) :49 I identity is 
verified through LEO involvement or other means. 

Update: At 1 102 hours BDO reported TSM verified!! 


(b)(3):49 U.S.C. 
S 1 1 4fr1 fhVm 


identity using the voter registration ID and a 


previously undisclosed birth certificate recovered from checked baggage . TSM allowed 
security checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3):49 


] access to the 


100812 Foreign National Passenger Unverified/Allowed at Dallas/Fort Worth (DFW) 

At 0920 hours on Oc tober 28. a Dallas/F ort W orth BDO r eported US Airways 1770 (Dallas/Fort W orth - 


Charlotte) passenger U S C § 


H 


(DOB 


KbK6) 


stated he had an Immigration Bond as ID. 


(b)(3):49 

" gr - 


was_offered and completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


1(b)(3) :49 


due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means. 

Update: At 1050 hours BDO reported LEO verified 
immigration bond paperwork. BDO allowed 


(b)(3) :49 U.S.C. 


J identity is 


(b)(3) :49 
U.S.C. s 


|(b)(3):49 U.S.C. 
4fr1 fhvm 

Hi 


identity using NC1C and TCIC databases and 
access to the security checkpoint and sterile area after 


being designated a selectee. There was no impact to airport operations or media attention. 


100832 Foreign National Passenger Unvcrificd/Allowcd at San Francisco (SFO) 


Al 1004 hours on Ocmher 7R a Ain Fr, 


, v[1 . (b)(3) 49 U.S.C. 

O Hare) pas senger 


(b)(3) :49 U.S.C. 


■1 


14(r). 


ancis co BDO rep orted American 1612 (San Francisco - Chicago 


DOB 


(b)(6) 


stated he had court immigration documents as ID. 
was offered an d completed a Cl form. BDO contacted IVCC for database check resulting in no 


record found. 


(b)(3) :49 U S C 
K -H 4 AT fhVRI 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 
no record found due lo lack of identifying data: unverified . BDO was instructed to contact IVCC if 
] identity is verified through LEO involvement^or^other means. 

Update: At 1045 hours BDO reported LEO verified 


(b)(3) :49 U.S.C. 


identity using previously undisclosed India 

1(b)(3) :49 U.S.C. I 


i. 


driver’s license, court immigration documents and personal reference (brother) . BDO allowed 
access lo the security checkpoint and sterile area after being designated a selectee. There was no impact to 
airport operations or media attention. 


100979 Foreign National Passenger Unvcrificd/Allowcd at Las Vegas (LAS) 

Al 1446 hour^i^ctobei^fo a Las Vegas BDO reported Aero Mexico^dQQjduosVegas - Monterrey, Mexico) 


passenger 


(b)(3):49 U.S.C. § 1 1 4(r) 


(DOB: 


(b)(6) 


stated she had no ID. Fj^Up^-^nwas offered and completed a 


Cl form. BUU contacted IVLC for database check resulting in no record found . [ 


|(b)(3) :49 U.S.C. 


stated she is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data; unverified . BDO was instructed lo contact IVCC if 
involvement or other means. 


(b)(3):49 U.S.C. § 
4frl fhvm 


identity is verified through LEO 
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Update: At 1555 hours TSM verified 

(b)(3) :49 U.S.C. § 
1 14(r). (b)(6) 

identity using a previously undisclosed sealed and certified 

marriage license, and a Mexican exit c 

ocument with 

'photo. TSM allowed l b !?i 40 , u ,^; c access to the security 


checkpoint and sterile area after being designated a selectee. There was no impact to airporl operations or media 
attention. 


101174 Passenger Unverified/Allowed into Sterile Area at Seattle (SEA) 

At 1 950 h ours on October 28, a Seattle STSO re ported t hat Horizon 2324 (Seattle - Great Falls) passenger] 

r 9 ^ 


(b)(3):49 
" c r « 


(DOB: 


(b)(6) 


staled he had no ID. 


(b) 

12122- 


Iwas offered and completed a Cl form. STSO contacted 


IVCC for database check resulting in no record found, 
verification; unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 2055 hours TSM reported LEO verified 
undisclosed Ca 


as unable to provide information for alternate 


(b)(3) :49 


identity is verified through LEO 


DFSD allowed 


ifornia driver’s license paperwork; 


(b)(3) :49 


(b)(3) 49 

6 


(b)(3) :49 
U.S.C. S 


identity through NCIC database using previously 


description matched the NCIC database information . 


access to the security checkpoint and sterile area after being designated a sclcctcc. There 


was no impact to airport operations or media attention. 


101187 Foreign National Passenger Unverified/Allowed at Tampa (TPA) 

At 2036 hours on October 28. a Tampa LTSO reported Sprint 373 (T atnna - Fort I .anderda 

’(b)(3):49 U.S.C. § 1 1 4(r) : (b) 


1(b)(3) :49 U.S.C § 1 1 4(r) ; (b){6) 


(DOB 


M6) 


stated he had no ID. 


c) passenger 
was offered _and 


completed a Cl form. LTSO contacted IVCC for database check resulting in no record found . 


(b)(3) :49 
U.S.C. s 


v 1 1 4fr ■ •-> j 

due to lack of identifying data; unverified . LTSO w r as instructed to contact IVCC if| 


(b)(3):49 
SC S 114 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


(b)(3) :49 U.S.C. § 1 1 4{r) : (b)(6) 


identity is verified through LEO involvement or other jneamc 


Update: At 2155 hours LTSO reported CBP verified 49 11 s c § 1 1 4 ^ b X 6 > I identity through CBP database 


using a previously undisclosed expired Columbian passport and a personal reference ( wife). 


1(b)(3) :49 
1 g O 


missed his flight. There was no impact to airport operations or media attention. 


(b)(3) :49 
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# On Duty 


Transportation 
* Security 

Administration 




L’.S. Department of Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Wednesday, October 29, 2008 



Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

0000-0059 

0 

0.00 

0100-0159 

0 

0.00 

0200-0259 

0 

0.00 

0300-0359 

0 

0.00 

0400-0459 

0 

0.00 

0500-0559 

0 

0.00 

0600-0659 

0 

0.00 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


5 

5.00 

1 

0 

0 

0 

24 

9.80 

5 

2 

2 

0 



5 4.50 2 0 0 0 


19 9.33 


6 



0 



14 6.11 18 0 0 0 


5 0700-0759 2 0.12 29 6.18 17 0 0 0 


5 

0800-0859 

0 

0.00 

11 

5.65 

17 

0 

0 

0 

5 

0900-0959 

1 

0.10 

10 

4.90 

10 

0 

0 

0 

5 

1000-1059 

0 

0.00 

11 

5.50 

16 

0 

0 

0 

5 

1100-1159 

0 

0.00 

15 

6.00 

19 

0 

0 

0 

4 

1200-1259 

3 

0.19 

21 

7.00 

16 

0 

0 

0 

4 

1300-1359 

5 

0.35 

18 

6.74 

23 

0 

0 

0 

4 

1400-1459 

2 

0.35 

38 

7.35 

23 

1 

1 

0 

4 

1500-1559 

6 

1.10 

34 

7.50 

10 

1 

0 

1 

4 

1600-1659 

i 

0.15 

38 

10.00 

13 

0 

0 

0 

D 

1700-1759 

7 

0.95 

12 

6.16 

19 

0 

0 

0 

D 

1800-1859 

1 

0.25 

14 

5.67 

12 

0 

0 

0 

4 

1900-1959 

1 

0.27 

8 

4.73 

11 

0 

0 

0 

3 

2000-2059 

1 

0.40 

11 

6.6 

10 

0 

0 

0 

3 

2100-2159 

1 

0.25 

11 

5.50 

4 

0 

0 

0 

5 

2200-2259 

0 

0.00 

12 

8.00 

2 

0 

0 

0 

5 

2300-2359 

0 

0.00 

7 

7.00 

1 

0 

0 

0 


TOTALS 

7 

0.25 

38 

6.53 

257 

5 

3 

2 
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Denials 


101234 Foreign National Passenger Unvcrificd/Dcnicd at Phoenix (PHX) 

At 0130 h ours oil October 29, a Phoenix LTSO reported p elta 1036 (Phoenix 
DOB: 


|{b){3) :49 
1 gr - s 11 


(b)(6) 


stated she had no ID. 


1(b)(3) :49 
U.S.C. $ 1 


contacted IVCC for database check resulting in no record found , usr^s 


1(b)(3) :49 
uses 


Atlanta) passenger[ 

was of fered and completed a Cl form. LTSO 

stated she is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO 

lucc 4 ^ Jidenj ity is verified through LEO involvement or other means. 

was denied access to the security checkpoint and sterile area. 


was instructed to contact IVCC if ^ s c ^ 
Update: At 0255 hours LTSO reported | 


(b)(3) :49 

u s.c. § i 


There was no impact to airport operations or media attention. 


101236 Foreign National Passenger Unvcrificd/Dcnicd at Phoenix (PHX) 

At 0 1 55 h ours on October 29, a Phoenix LTSO r eported De lta 1036 (Phoenix 

(b)(3):49 “ 


lU.S.C. S 1 1 n |u.Q.^. s? i i u * 

contacted IVCC for database check resulting in no record found. ^ 




(DOB: 


P(B) 


stated he had no ID. 


(b)(3) :49 

u.s.c. § 


Atlanta) passenger 


(b) 

(31:49 U 


was offered and completed a Cl form. LTSO 

stated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO 

was instructed to contact IVCC if |^H: 4 ^ 1 iden tity is verified through LF.O involvement or other means. 

Update: At 0255 hours LTSO reported {|fj-; 49 s j 1 | was denied access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 

101594 Passenger Unverified/Denied at Baltimore (BWI) 


(b)(3):49 U.S.C. §114 

limm 

|(DOB: 

(b)(6) 

staled he had no ID. 


;st 486 (Baltimore - Portland) passenger 
(b)(3) :49 use ] w as offered and completed a Cl form. 


CCO contacted IVCC for database check resulting in no record found. 


(b)(3):49 U S.C.§ 


]was unable to provide 


information for alternate verification; unverified . CCO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 


(b)(3) :49 U.S.C. § 
i4cn fhvm 


Update: At 1633 hours CCO reported 


(b)(3) :49 U.S.C 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 

Unverified /Allowed 


101265 Foreign National Passenger Unverified/Allowed at Boston (BOS) 

At 0547 hours on O ctober 29, a Boston LTSO reported US^irways 3737 (Boston - Buffalo) passenger 

(DOB: staled he had no ID. ( b )( 3 ) :49 I was offe red and completed a Cl form. LTSO 


(b)(3):49 U.S.C. § 


(b) 

oiiim 


ii M i n ii m r 1 1 i" — n |/ h V LTh I 

contacted IVCC for database check resulting in no record found . stated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified. LTSO 


was instructed to contact IVCC if ^ 3 f 4 ^ 


identity is verified through LEO involvemen t or other means. 


Update: At 0850 hours LTSO reported LEO in cooperation with ICE verified 


1(b)(3) :49 
^ ^ J * * 


"lidentity through ICE 


|(b)(3):49 
isr. si 


access to the 


database using Cl form and court hearing documentation issued by ICE. LTSO allowed 
security checkpoint and sterile area after being designated a selectee. There was no impact to airport operations 
or media attention. 


101581 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

At 1507 hours^on^ctober^j^a^as Vegas BDO repor ted Aeromexico 499 (Las Vegas - Monterrey, Mexico) 


passenger [(b)(3):49 U.S.C. §114(r) : (b)(6) 


] (DOB: 


(b)(6) 


Consulate, and Mexican Military paperwork as ID,|| 


presented a birth certificate, letter from Mexican 

I , was Qffgnrif nd completed a Cl form. 

stated he is a foreign national. 


contacted IVCC for database check resulting in no record found .! 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. 


BDO was instructed to contact IVCC ill 
means. 


(b)(3):49 U.S.C. § 


identity is verified through LEO involvement or other 
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Update: At 1556 hours BDO reported 


(b)(3):49 U.S.C.§ 

UlIMSI 


identity was verified using the birth certificate, letter from 


. , I I I H-U MUMUJ i - — r 

Mexican Consulate, and a previously undisclosed Mexican Military ID with photo. TSM allowed I 


(b)(3) 49 U.S.C. 
SIHfrUbKfl 


access lo the security checkpoint and sterile area after being designated a selectee* There was no impact to 
airport operations or media attention* 


NJSITIVE SECURITY IN 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Thursday, October 30, 2008 


Transportation 
Security 
Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


5 

0000-0059 

0 

0.00 

6 

4.60 

5 

0 

0 

0 

5 

0100-0159 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

5 

0200-0259 

1 

0.20 

23 

11.80 

5 

2 

1 

1 

5 

0300-0359 

0 

0.00 

18 

18.00 

1 

0 

0 

0 

6 

0400-0459 

0 

0.00 

12 

11.00 

2 

0 

0 

0 

7 

0500-0559 

0 

0.00 

8 

5.60 

5 

0 

0 

0 

6 

0600-0659 

0 

0.00 

22 

8.86 

7 

0 

0 

0 

D 

0700-0759 

2 

0.17 

29 

1 1.08 

12 

2 

0 

2 

6 

0800-0859 

0 

0.00 

18 

6.55 

11 

0 

0 

0 

6 

0900-0959 

2 

0.20 

15 

5.80 

20 

0 

0 

0 

6 

1000-1059 

0 

0.00 

7 

4.59 

17 

0 

0 

0 

1 

1100-1159 

2 

0.10 

12 

5.90 

20 

0 

0 

0 

7 

1200-1259 

0 

0.00 

23 

9.23 

13 

1 

0 

1 

7 

1300-1359 

3 

0.12 

30 

7.00 

25 

0 

0 

0 

6 

1400-1459 

1 

0.16 

23 

6.88 

25 

1 

1 

0 

6 

1500-1559 

1 

0.18 

10 

5.29 

17 

0 

0 

0 

6 

1600-1659 

1 

0.23 

46 

8.19 

26 

1 

1 

0 

D 

1700-1759 

1 

0.17 

11 

5.50 

12 

0 

0 

0 

D 

1800-1859 

1 

0.20 

24 

7.53 

15 

0 

0 

0 

6 

1900-1959 

1 

0.20 

28 

9.50 

10 

0 

0 

0 

6 

2000-2059 

1 

0.22 

13 

7.00 

9 

0 

0 

0 

6 

2100-2159 

1 

0.33 

25 

9.67 

9 

0 

0 

0 

5 

2200-2259 

0 

0.00 

13 

7.62 

8 

0 

0 

0 

5 

2300-2359 

0 

0.00 

11 

6.88 

8 

0 

0 

0 


TOTALS 

3 

0.13 

46 

7.22 

283 

7 

3 

4 
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Denials 


101769 Foreign National Passenger Unverified/Denied at Ontario (ONT) 

At 0255 h oursjjn^ctoto o ST SO reporte d Continental 766 (' Ontario - Houston Intercontinental) 


passenger 


(b)(3):49 U.S.C. § 1 1 4{r),{b){6) 


(DOB: 


(b)(6) 


stated he had no ID.(^j 


(b)(3):49 U.S.C.g 114 


completed a Cl form. STSO contacted IVCC for database check resulting in no record found . 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


was offered and 


(b)(3) :49 U.S.C § 114 
fr). (b)(6) 

lound due to lack 


of identifying data; unverified . STSO was instructed to contact IVCC if 
through LEO involvement or other mcai 


(b)(3):49 U.S.C. §114 

itlMSL 


identity is verified 


Update: At 0345 hours STSO reported 


n&. 

(b) 

L 


(b)(3) :49 U.S.C. § 114 
(bi(61 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


102037 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1410 hours on October 30. a New Yo rk Kennedy LTSO reported JetBlue 629 (New York Kennedy - 
Houston Hobby) passenger t T>OB: |(b)(6) ^presented with ICE documentation as ID. [^1 was_ 


offered and completed a Cl form. LTSO contacted IVCC for database check resulting in no record found . » I 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due tolack 


(b) 

ism 


identity is verified through LEO 


of identifying data: unverified . LTSO was instructed to contact IVCC if|] 
involvement or other means. 

Update: At 1502 hours STSO reported [j^was denied access to the security checkpoint and sterile area. There 
was no impact to airport operations or media attention. 


102127 Passenger Unverified/Denied at San Francisco (SFO) 

At 1605 h ours on October 30, a San Francisco B DO reported Southw est 630 (Sa n Francisco - Las Vegas) 

J(DOB: 


passenger 


(b)(3) :49 U.S.C. § 1 1 4(r). 
fhVRI 


(b)(6) 


stated she had no ID. 


1(b)(3) :49 
1 q r - s 1 1 


Cl form. BDO contacted IVCC for database check resulting in no record found. 


was offere d and completed a 


(b)(3) :49 




was unable to 


provide information for alternate verification; unverified . BDO was instructed to contact IVCC if] 
identity is verified through LEO invol vement or o ther means. 

Update: At 1725 hours BDO reported 


(b)(3):49 


(b)(3):49 

" O r* S H H A 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Unverified /Allowed 


101763 Foreign National Passenger Unverifled/Allowed at Hilo (ITO) 

At 0204 hours on October 30, a Hilo STSO reported Go 1043 (Hilo 
(DOB 


(b)(3) :49 U.S.C 
1 1 4(r1.(b1(61 


(b)(6) 


staled he had a Mexican driver’s license. 


Honol ulu) passenger M 


(b)(3) :49 U.S.C. § 
■h .un fhVRi 


was offered and 


completed a Cl form. STSO contacted IVCC for database check resulting in no record found. IfufruhURf 0 ® 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


of identifying data; unverified . STSO was instructed to contact IVCC if is verified 


through LEO involvement or other means. 

Update: At 0315 hours STSO reported LEO verified u s e § 114 | identity using Mexican driver’s license 
and previously undisclosed voter’s registration card. STSO aUowcd[^£Uf^l^_§__j access to the security 
checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 


attention. 
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101804 Passenger Unverified/Allowed into Sterile Area at Syracuse (SYR) 


US Airways 1568 (Cleveland - San Juan) passenger 
expired voter’s registration card and a current Bank One card as ID.| 


(b)(3):49 U.S.C. § 114 

IDOl 

3: 

(b)(6) 


form. 1VCC conducted database check resulting in no record found. 


(b) 


;e - Cleveland) - 
presented with an 


was unable to provide accurate 


information for alternate verification; unverified. TSM was instructed to contact IVCC if 


1(b)(3) :49 


identity is 


identity through NC1C (negative results) using the 


verified through LEO involvement or other means. 

Update: At 0841 hours TSM reported LEO verified 

documents provided and previously undisclosed SSN card. After EDO assessment TSM allowed 
to the security checkpoint and sterile area after being designated a selectee. There was no impact to airport 
operations or media attention. 


(b) 


access 


101815 Foreign National Passenger Unverified/Allowed into Sterile Area at Kansas City (MCI) 

At 0750 h ours on October 30. a Kans as Cit y BDO repo rted Delta 1577 (Ka nsas City - Atlanta - Miami) 


passenger 


(b)(3) :40 u .s.c. § ii 4(r). (b)(6) ^DQB:|( b i( 6 ) | stated he had no ID. 


(b)(3):49 U.S.C. § 1 1 4(r) 

MS 


was offered and 


(b)(3):49 U.S.C. § 


14 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data; unverified . BDO was instructed to contact IVCC jf |(b)(3)49usc §ii4(r) ; identity is verified 
through LEO involvement or other me ans 

"(b)(3) :49 U.S.C. § 114 




was denied access to the security checkpoint and 


Update: At 0905 hours BDO reported 
sterile area. 

1 Inflate: At annmx imate.ly 1308 hours TSM reported LEO responded, contacted ICE, processed and verified 
(b)(3) 49 u sc § ii4(r) ^ |(yp database using fingerprints and issued Homeland Security Documents 1-862 


-ntl 99 A l(b)(3):49 U.S.C. §TU(Fr 

^ : zz T imL 


I'ebooked on Delta 1796 (Kansas City - Atlanta). TSM allowed . .j 


(b)(3) :49 
VS.C.S114 


access to the security checkpoint and sterile area after being designated a selectee. There was no 


impact to airport operations or media attention. 


101969 Foreign National Passenger Unverified/Allowed at Hilo (ITO) 


(b)(3) :49 U.S.C. § 1 1 4 

mm 

(DOB: 

(b)(6) 

stated be had no ID. 

(b)(3) :49 U.S.C. § 114 

tmijjia — 


(b)(3) :49 U.S.C. § 

U/IM fhVfil 


was offered and completed a Cl form, 
jstated he is a foreign 




BDO contacted IVCC for database check resulting in no record found . 

national. IVCC consulted TSOC for TECS check resulting in no recoiv^ found due to lack of identifying data; 
unverified . BDO was instructed to contact IVCC ip|^ b)f3) - 49 u s c Ui4(r) : 


involvement or other means. 

Update: At 1300 hours BDO reported CB 
form and passport number. BDO allowed 


IM£L 


dentity is verified through LEO 


P verified 


(b)(3) :49 U.S.C. § 114 
fri fhVRI 


identity through CBP database using Cl 


access to the security checkpoint and sterile area 


after being designated a selectee. There was no impact to airport operations or media attention. 


MSITIVE SECURITY IN 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Friday, October 31, 2008 


Transportation 
'™ Security 

Administration 



Time 

Period 


5 

0000-0059 

5 

0100-0159 

5 

0200-0259 

5 

0300-0359 

5 

0400-0459 

6 

0500-0559 

5 

0600-0659 

5 

0700-0759 

5 

0800-0859 

5 

0900-0959 

6 

1000-1059 

6 

1100-1159 

6 

1200-1259 

6 

1300-1359 

6 

1400-1459 

6 

1500-1559 

6 

1600-1659 

D 

1700-1759 

D 

1800-1859 

5 

1900-1959 

4 

2000-2059 

4 

2100-2159 

3 

2200-2259 

3 

2300-2359 


TOTALS 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


0 

0.00 

22 

14.00 

0 

0.00 

0 

0.00 

0 

0.00 

4 

4.00 

0 

0.00 

0 

0.00 

0 

0.00 

7 

5.50 

0 

0.00 

12 

6.22 

3 

0.33 

37 

9.58 

0 

0.00 

19 

6.62 

3 

0.32 

44 

8.42 

5 

0.70 

26 

6.95 

4 

0.32 

35 

7.64 

0 

0.00 

18 

7.85 

3 

0.25 

37 

11.83 

8 

1.09 

16 

5.59 

5 

0.54 

23 

7.23 

5 

0.45 

14 

7.64 

3 

0.35 

48 

13.76 

2 

0.29 

38 

8.71 

1 

0.15 

30 

8.54 

1 

0.30 

14 

6.90 

1 

0.33 

13 

7.50 

1 

0.33 

10 

7.33 

1 

0.25 

15 

8.25 

2 

0.50 

12 

8.00 

8 

0.38 

48 

8.11 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


2 

0 

0 

0 

0 

0 

0 

0 

1 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

9 

0 

0 

0 

12 

0 

0 

0 

16 

1 

1 

0 

19 

0 

0 

0 

20 

0 

0 

0 

25 

1 

1 

0 

13 

0 

0 

0 

12 

1 

0 

1 

22 

0 

0 

0 

26 

0 

0 

0 

22 

0 

0 

0 

17 

1 

1 

0 

24 

0 

0 

0 

13 

0 

0 

0 

10 

0 

0 

0 

6 

0 

0 

0 

3 

0 

0 

0 

4 

1 

1 

0 

4 

0 

0 

0 

282 

5 

4 

1 
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Denials 


102402 Foreign National Passenger Unverified/Denied at Orlando (MCO) 

At 077(3 h ours on October 3 1 , an Orlando STS O reported Southwest 714 (Orlando - Chicago O’ Hare) passenger 


(b)(3):49 
U.S.C. SI 


hours c 
J(DOB 


MS) 


stated he had no ID. |( b )(3):49 was offered and completed a Cl form. STSO contacted 

_ _ 1/kwovTn*!^* _ 


(b) 


for 


database check resulting in no record found . stated he is a foreign national. IVCC consulted TSOC for TECS 

check resulting in no record found due to lack of identifying data; unverified. STSO was instructed to contact IVCC if 


(b)(3) :49 


identity is verified through LEOjnvolvement or other means. 


Update; 1 At 0828 hours ST SO reporte d 1(b)(3) 49 | produced & Mexican driver’s license containing a Florida address, LEO 

. . rTmTirn .... ... 


was summoned; unverified. 


(b)(3) :49 
"sr k i 


was denied access to the security checkpoint and sterile area. There was no impact 


to airport operations or media attention. 


102503 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 1 004 hours on October 3 1 . a San Jose TSO reported Southwest 738 (San Jose - Si 


(b)(3) :49 ll.S C. § 1 1 4(r) : (b)(6) 


] (DOB: 


■lit t -.ilfp ritv'l naiitpniipr 


(b)(6) 


] presented a Mexican registration card. 


|{b)(3):49 U.S.C. § 1 14{r) ; (b){6) 


(b) 


offered and comp leted a Cl form. TSO contacted IVCC for database check resulting in no record found[(b)(3p9 
Jitated she is a foreign national. IVCC consulted TSOC for T 


was 


(b)(3):49 U.S.C 

H4M f hVfil 


to lack of identifying data: unverified . TSO was instructed to contact IVCC if 


ICS check resulting in no record found due 


|(b)(3):49 U.S.C. § 11 4(r) : (b)(6) 


identity is 


verified through LEO involvement or other means. 


Update: At 1120 hours TSO reported 


(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


102752 Passenger Unverified/Denied at Phoenix (PHX) 

At 1 62 4 hours on October 31, a Phoe nix STSO rep orted Frontier 858 (Phoenix - Denver) passenger 
(DOB: 


mw 


stated he had no ID. 


1(b)(3) :49 

' s r ft n 4A 


|(b)(3) :49 U.S.C. § 
14(r) (b)(6) 


was offered and completed a Cl form. STSO contacted FVCC for 


database check resulting in no record found. IVCC searched database using DOB, current and previous address resulting 


in no 


records found. |fbK 3 )_ :4£ j 1 1 | was unable to provide accurate information for alternate verification; unverified . STSO 


was instructed to contact IVCC if 
Update: At 1 847 hours STSO reported 


(b)(3) :49 


(b)(3):49 


]_ident ity is verified through LEO involvement or other means. 


w'as denied access to the security checkpoint and sterile area. There 


was no impact to airport operations or media attention. 


102912 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 2232 ho urs on October 3 1 , a Phoenix LTSO r eported US Airways 70 (Phoenix - Seattle) passenger 


(b)(3QS , , 1 (DOB: 


(b)(6) 


stated he had no IP.|l b k 3 l :49 


1(b)(3) :49 
sr. s n 


(b)(3) :49 U.S.C. § 

' • ‘ - -114fU (hum , 

was offered and completed a Cl form. LTSO contacted IVCC 

stated he is a foreign national. IVCC consulted TSOC for 


for database check resulting in no record found . 

TECS ch cckrcsultin g in no record found due to lack of identifying data; unverified . LTSO was instructed to contact 
IVCC if 1(b)(3) > 


):49 


identity is verified through L EO involvement or other means 


Update: At 2325 hours LTSO reported { h ;i 3 .-. 49 , , | was denied access to the security checkpoint and sterile area. There was 


no impact to airport operations or media attention. 


Unverified /Allowed 


102589 Passenger Unverified/ Allowed into Sterile Area at Florence (FLO) 

At 1 240 hou rs on October 3 1 , a Florence LTSO re ported that U S Airways 4191 (Florence - Charlotte) passenger 


(b)(3) :49 


(DOB:| 


(b)(6) 


stated she had no ID. 


(b)(3):49 

I II sr s narr “-I 1 ' *-i" ^ f 

IVCC for database check resulting in no record found. |( b )( 3 )_ 49 ...... 

verification: unverified. LTSO w r as instructed to contact IVCC if Ik0( 3 ) :49 ,. u ,-S ; c 
involvement or other means. 

Update: At 1 426 hou rs LTSO reported 


(b) 

Ini-49 


was offered and completed a Cl form. LTSO contacted 
~l w r as unable to provide information for alternate 


identity is verified through LFO 


allowed 

attention. 


(b)(3):49 

" f q g 


(b)(3) :49 


returned with valid Social Security and Medicare cards. STSO 


[access to the security checkpoint and sterile area. There was no impact to airport operations or media 
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# On Duty 





Transportation 

Security 

Administration 


L’.S. Department of Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Saturday, November 01, 2008 


Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


3 

0000-0059 

0 

0.00 

8 

6.00 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

10 

7.50 

2 

1 

0 

1 

3 

0200-0259 

0 

0.00 

9 

8.5 

2 

0 

0 

0 

3 

0300-0359 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

3 

0400-0459 

1 

0.33 

17 

9.00 

3 

1 

0 

1 

4 

0500-0559 

0 

0.00 

11 

7.25 

4 

0 

0 

0 

5 

0600-0659 

1 

0.09 

13 

7.64 

12 

0 

0 

0 

5 

0700-0759 

0 

0.00 

24 

7.00 

13 

0 

0 

0 

5 

0800-0859 

1 

0.05 

17 

6.00 

21 

0 

0 

0 

5 

0900-0959 

0 

0.00 

16 

7.50 

10 

0 

0 

0 

5 

1000-1059 

5 

0.38 

32 

7.81 

21 

1 

0 

1 

5 

1100-1159 

0 

0.00 

15 

6.17 

23 

0 

0 

0 

6 

1200-1259 

0 

0.00 

9 

5.00 

11 

0 

0 

0 

6 

1300-1359 

0 

0.00 

25 

7.15 

13 

0 

0 

0 

5 

1400-1459 

0 

0.00 

22 

7.62 

21 

2 

2 

0 

5 

1500-1559 

3 

0.14 

43 

8.57 

21 

2 

2 

0 

5 

1600-1659 

0 

0.00 

17 

6.47 

15 

0 

0 

0 

5 

1700-1759 

0 

0.00 

15 

6.45 

11 

0 

0 

0 

5 

1800-1859 

0 

0.00 

21 

7.75 

12 

0 

0 

0 

5 

1900-1959 

2 

0.33 

7 

5.17 

6 

0 

0 

0 

4 

2000-2059 

0 

0.00 

8 

6.12 

8 

0 

0 

0 

4 

2100-2159 

0 

0.00 

6 

3.50 

4 

1 

1 

0 

3 

2200-2259 

0 

0.00 

8 

6.2 

5 

0 

0 

0 

3 

2300-2359 

0 

0.00 

5 

5.00 

1 

0 

0 

0 


TOTALS 

5 

0.07 

43 

6.90 

242 

8 

5 

3 
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Denials 


103258 Foreign National Passenger Unvcrificd/Dcnicd at Indianapolis (IND) 

Ai 1458 hours oil Novembe r 1, an Indianapolis TSM reported U nited 7568 (Tinj ianapolis - Denver) passenger 
](DOB: 1(b)(6) | stated he had no ID.[ f ' 


(b)(3) :49 ll.S C. § 1 1 4(r) : (b)(6) 


(b)(3) :49 U.S.C. § 


, wk nttprpr and completed a Cl 

|(b)(3):49 U.S.C. § K . 

1 1 4 (r).(b)( 6 ) stated he is a foreign 


form. TSM contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check re sultin^nj]o_r£o ord found due to lack of identifying data; 
unverified . TSM was instructed to contact IVCC if 
or other means. 


(b)(3):49 U.S.C. § 

■1-UIM fhlffi'i 


identity is verified through LEO involvement 


Update: At 1600 hours TSM reported ' c ~ 


}vas denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


103260 Foreign National Passenger Unverified/Denied at Jackson (JAN) 

At 1459 hours on No vember 1, a Jackson STSO reported S outhwest 285 1 (Jackson - Denver) passenger £l., n 

IfkWQVjl n I I Q r £ \ \ A (r\ /K) I I,, I IjVi/'TVjI oiicp I ■■"■I"™ 

I was offered and completed a C form. 


(b)(3):49 U.S.C. § 

s 


14(r) : (b) 


(DOB 


MB) 


stated he had no ID. 


(b){3):49 U.S.C. 
$ 1 1 4(r).(b)(6) 


STSO contacted IVCC for database check resulting in no record found . 


(b)(3):49 U.S.C. 
ft /hVfil 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1725 hours TSM reported 


|(b)(3) :49 U S.C.§ 
4tri rmrm 


identity is verified through LEO 


(b)(3):49 U.S.C. 
§ 1 1 4(r) ; (b)(6) 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


103286 Passenger Unverified/Denied at San Juan (SJU) 

At 1524 h ours on November 1 . a San Juan LTSO reported that JetBlu e 704 (San Juan - New York Kennedy) 
' 1(DOB: 


passenger 


(b)(3):49 U.S.C. § 114(r).(b) 

ML. 


(b)(6) 


stated he had no ID. 


(b)(3):49 

jj_2_C-JSL-LLL 


was offered and completed a 


|(b)(3):49 


Cl form. LTSO contacted IVCC for database check resulting in no record found. 

provide information for alternate verification; unverified . LTSO was instructed to contact IVCC if | 
identity is verified through LEO involvemenUir other means. 


was unable to 


(b)(3):49 
U.S.C. S 114(r). 


Update: At 1850 hours TSM reported 


|(b)(3):49 
1 c ^ ft 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


103297 Foreign National Passenger Unverified/Denied at Louisville (SDF) 

At 1537 hours on Novemb er 1. a I .onisville I TSO reported Continental 5622 (Louisville - Houston 

T , ,■ , (b)(3) :49 U.S.C. § 1 1 4{r). (b)(6) 

Intercontinental) passenger (DOB: 


(b)(6) 


stated he had no ID. 


(b)(3) :49 U.S.C 
ft H * M fhVRI 


was offered and completed a Cl form. LTSO contacted IVCC for database check resulting in no record found . 


(b)(3) :49 U.S.C 
ft 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 
is verified through LEO involvement o r other means. 


(b)(3) :49 U.S.C. 

s 11 W. (b)(6) 


Jidentity 


Update: At 1635 hours LTSO reported 


(b)(3) :49 U.S.C. 
SlUfrl fhlfRl 


|was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


103436 Foreign National Passenger Unvcrificd/Dcnicd at San Diego (SAN) 



for TECS check resulting in no record found due to lack of identifying dala: unverified. BDO was instructed to 


contact IVCC if 


(b)(3) :49 U.S.C 
8 1 1 4fr).(b)(6) 


identity is verified through LEO involvement or other means. 
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Update: At 2159 hours BDO reported | b , , ,, I was arrested by CBP and denied access to the security 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


102928 Passenger Unverified/Allowed into Sterile Area at Las Vegas (LAS) 

At 01 16 hours on Nov ember 1, a Las Vegas TSO reported thatDehal090 (Las Vegas - Charlotte) passenger 

]siaied he had no ID. |^ 3) , :49 , u _- s - c •■§ I was offere d and completed a Cl form. 


(b)(3):49 U.S.C.§ 
(b)(6) 


14(r) : 


IDOB: 


MB) 


15U contacted iVLL for database check resulting in no record found. |i 


(b)(3) :49 U.S.C. 


information for alternate verification; unverified . TSO was instructed to contact IVCC if 
identity is verified through LEO involvement or oth er means. 


1 was unable to provide 

a lrkuov4n nor' I 


|(b)(3) :49 U.S.C. § 
114(r»b)(6) 


Update: At 0150 hours TSM reported LEO verified 

|(b)(3):49 U.S.C. § ' 


using Cl form. TSM allowed 


14(r) .(b)(6) 


(b)(3) :49 U.S.C. § 


identity through NCIC (negative results) 


access to the security checkpoint and sterile area after being 


designated a sclcctcc. There was no impact to airport operations or media attention. 

102945 Foreign National Passenger Unvcrificd/Allowcd at Washington Dulles (1AD) 

At 0458 hours on N ovember 1. a Washing ton Dulles TSO reported Taca 591 (Washington Dulles - San 


(b)(3) :49 U.S.C. § 114(r),(b) 


ston Dul les l au re ported laca 3V1 vwasmn|lo^Dulles - bail 
] (DOB : | (b ' :(31 1 stated he had no ID. and 


Salvador) passenger^ 

completed a Cl form. TSO contacted IVCC for database check resulting in no record found . 


he is a foreign national. IVCC consulted TSOC for TECS check re sultingjnjioj|ec ord found due to lack of 


(b)(3) :49 U.S.C. § 


stated 


(b)(3) :49 U.S.C. § 

■H-Url /hVfil 


identifying data: unverified . TSO was instructed to contact IVCC if 

LEO involvement or other means. . 

Ilndutm At 0555 hours TSO reported LEO conducted NCIC on I R 1^1 AM friVfil 

- r r 1 1 — 


identity is verified through 


1(b)(3) :49 U S C § 
1114(r).(b)(6) 


(no record foiind). CBP verified 


through CBP database using Fingerprints and Cl form; verified. TSM allowed [ 


(b)(3):49 U.S.C. 
S 1 1 4trl fhVfil 


access to the security checkpoint and sterile area after being designated a selectee. There was no impact to 
airport operations or media attention. 

103106 Foreign National Passenger Unverified/Allowed at Dallas/Fort Worth (DFW) 

At 1042 hours on November 1, a Dallas/ Fort Worth B DO reported US Airways 3126 (Dalla s/Fort W orth - 


Reagan Washington National) passenger 


1(b)(3) :49 

ISC, a H4frl 


(DOB:lMsT 


| stated she had no ID. l a Li 3 L 1 ; i [was offered 
and completed a Cl form, BDO contacted IVCC for database check resulting in no record found . f(b) |j staled 
she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; unverified . BDO was instructed to contact IVCC it] 
involvement or other means. 

Update: At 1215 hours TSM reported LEO verified 


(b)(3) :49 

1 1 ^ S' g 4 


identity is verified through LEO 


(b)(3) 49 
" c ^ J < 


identity through LEO database using Cl form. 


access to the 


DHS/ICE deportation document and bond receipt for Failure to Appear. TSM allowed j 
security checkpoint and sterile area after being designated a sclcctcc. There was no impact to airport operations 
or media attention. 


(b)(3):49 
U.S.C. S 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE TE I IflT' ' HirTlIII flTI Oil Tl I' T IS I I 1 1 1 , || I I I I I II II I I 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A "NEED TO KNOW," AS DEFINEDIN^S^^M^’TrAND 1520. EXCEPT WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE SECgfrP*rtTOFHW*t^^D$ECURITY. UNAUTHORIZED RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I h|| II 1 l'l II I I DISCLOSURE I 'I'M |>|i|| hi |l i 552 AND 49 C.F.R. PARTS 15 AND 1520. 


Page 3 of 3 



# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Sunday, November 02, 2008 


Transportation 
'™ Security 

Administration 



Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

0000-0059 

1 

0.50 

10 

6.50 

0100-0159 

0 

0.00 

8 

6.00 

0200-0259 

2 

0.67 

5 

4.67 

0300-0359 

0 

0.00 

17 

9.67 


0400-0459 



0.50 


12 10.00 


0500-0559 0 0.00 34 11.43 


0600-0659 


0.00 


4.88 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 



D 

0700-0759 

0 

0.00 

26 

8.89 

18 

3 

3 

0 

6 

0800-0859 

0 

0.00 

31 

7 . 3.3 

21 

2 

1 

1 

6 

0900-0959 

0 

0.00 

11 

4.65 

20 

0 

0 

0 

6 

1000-1059 

0 

0.00 

23 

6.82 

17 

2 

0 

2 


7 L 100-1 159 0 0.00 19 6.52 29 1 1 0 


7 

1200-1259 

0 

0.00 

29 

6.64 

22 

0 

0 

0 

7 

1300-1359 

0 

0.00 

20 

7.20 

25 

1 

0 

1 

7 

1400-1459 

0 

0.00 

15 

5.48 

32 

0 

0 

0 

7 

1500-1559 

2 

0.06 

25 

5.55 

33 

1 

1 

0 

7 

1600-1659 

3 

0.15 

8 

4.42 

26 

0 

0 

0 

7 

1700-1759 

0 

0.00 

33 

7.46 

28 

2 

1 

1 

7 

1800-1859 

3 

0.09 

29 

6.33 

33 

0 

0 

0 

7 

1900-1959 

3 

0.26 

23 

6.15 

27 

0 

0 

0 

6 

2000-2059 

5 

0.53 

50 

8.74 

19 

1 

1 

0 

6 

2100-2159 

0 

0.00 

14 

5.82 

17 

0 

0 

0 

4 

2200-2259 

0 

0.00 

10 

5.56 

9 

1 

0 

1 

4 

2300-2359 

2 

0.75 

8 

5.38 

8 

0 

0 

0 


TOTALS 

5 

0.09 

50 

6.51 

414 

16 

9 

7 
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Denials 


103518 Foreign National Passenger Unverified/Denied at Minneapolis/St. Paul (MSP) 

At 0545 hours on November 2. a Minne apolis/ St, Paul BD O reported America n 770 (M inneapolis/St, Paul - 
Miami) passenger 


(b)(3):49 U.S.C.§ 114(r)(b) 
|*61 


(DOB: |W) | stated he had no ID. ] b) ,Pf 49 | was offered an d 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3):49 
" g r R ■ 


stated he is 


a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0640 hours TSM reported 


(b)(3) :49 
ISP, s 


identity is verified through LEO 


(b)(3):49 
U.S.C. S 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


103540 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0712 hours on N ovember 2. a New York Kenne dy STSO r eported TACA 571 (New York Ken nedy 


San 


(b)(3):49 U.S.C. § 1 1 4(r).(b)(6) 


iDOB: 


P(6) 


stated he had no ID. 


Salvador) passenger 

and completed a Cl form, STSO contacted IVCC for database check resulting in no record found 


(b)(3) :49 U.S.C. § 
1 1 4fU fhVRI 


was offered 

1(b)(3) 49 U.S.C. [ 


stated he is a foreign national. IVCC consulted TSOC for TECS check result ing in no record found due to lack 


of identifying data: unverified . STSO was instructed to contact IVCC if] 
through LEO involvement or other means^ 

Update: At 0838 hours CCO reported 


(b)(3) :49 U.S.C. § 
1 1 4fr1 fhVRI 


identity is verified 


(b)(3):49 U.S.C. § 

fhlfR' 


area. There was no impact to airport operations or media attention. 


] was denied access to the security checkpoint and sterile 


103641 Foreign National Passenger Unvcrificd/Dcnicd at Washington Dulles (IAD) 

At 0717 hours on November 2. a Washington Dulles TSO reported TACA 581 (Washington Dulles - San 


|(b)(3) :49 U.S.C § 


](DOB: 


(b)(6) 


stated he had no ID. t b )< 3 ) 4 9 I was o ffered and com Dieted a 

1 "(b)(3):49 1 


Salvador) passenger 

Cl form. TSO contacted IVCC for database check resulting in no record found , u.sxrs I stated he is a foreign 
national. IVCC consulted TSOC for TECS check re sultin^i n no record found due to lack of identifying data; 


unverified . TSO was instructed to contact IVCC if 

other means. 

Update: At 0908 hours STSO reported 


(b)(3) :49 

sr. sii 


identity is verified through LEO involvement or 


(b)(3) :49 
I SC s 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


103583 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 0758 hours on Novemb er 2. a Las Vegas TSO reported Continental 196 (Las Vegas - Housto 

f(bB) 49 u“S.c. rr 1 l statcdhc had no ID . 


Intercontinental) passenger 

was offered an d completed a Cl form. TSO contacted IVCC for database check resulting in no record found. 


(DOB: 


|(b)(3) :49 U.S.C. § 
1W.(b)(6) 


(b)(3) :49 U.S.C. § 
114fr).(b)(6) 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 

identity 


I I I HBl JdUhUJ I ^ m 

found due to lack of identifying data: unverified . TSO was instructed to contact IVCC if|^]^^f' C '® 
is verified through LEO involvement or other means 


Update: At 0850 hours TSO reported j 


|(b)(3):49 U.S.C. § 
4(r) : (b)(S) 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


103589 Foreign National Passenger Unverified/Denied at Birmingham (BHM) 

At 0803 hours on Novemb er 2, a Birmingha m BDO reported De lta 6269 (Birmin gham - Cincinnati) passenger 

"(b)(3) :49 u.s.c. § [wa^offered and completed a Cl 


(b)(3) :49 U.S.C § 1 1 4{r) .(b)(6) 

form. BDO contacted IV 


IfDQBpej" 
CC for datab 


stated he had no ID. [ 


database check resulting in no record found. l( b M :49 , u ., sc § 

O 


stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data: unverified . BDO was instructed to contact IVCC if 
involvement or other means. 


(b)(3):49 U.S.C. § 

H H jl fr\ /kt/gt 


identity is verified through LEO 


NJSITIVE SECURITY IN 
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Update: At 0951 hours BDO reported 
area and was being apprehended by 1C 


(b)(3) :49 U.S.C. § 
114iri.<M6] 


was denied access to the security checkpoint and sterile 


There was no impact to airport operations or media attention. 


103785 Passenger Unverified/Denied at Buffalo (BUF) 

At 1 1 47 hours on Nove mber 2, a B uffalo BDO reported that South west 2838 (Buffalo - Baltimore) passenger 


(b)(3) :49 U.S.C § 1 1 4 


](DOB: 


M5) 


staled he had no ID. 


(b)(3):49 


(b)(3) :49 


contacted IVCC for database check resulting in no record found. [ 
for alternate verification; unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other me ans 


v / I cr 

was^oHered and completed a Cl form. BDO 
was unable to provide information 


1(b)(3) :49 
U.S.C. § 1 1 4 (r 


identity is verified 


Update: At 1229 hours BDO reported 


(b)(3):49 
U.S.C. S 11 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

103956 Foreign National Passenger Unverified/Denied at San Jose (SJC) 



is a foreign national, IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data: unverified . TSO was instructed to contact IVCC if ^ 
LEO involvement or other means. 

Update: At 1550 hours STSO reported 


1 IM 


identity is verified through 


(b)(3) :49 
m r. s i u 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


104101 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 1620 hours on November 2, a Washington Dulle s TSO reported S audi Arabian 34 (W ashington Dulles - 


Jeddah, Saudi Arabia) passenger 11 s c - § 1 1 


(DOB: 


(b)(6) 


stated he had no ID. 


and completed a Cl form. TSO contacted IVCC for database check resulting in no record 


(b)(3) :49 
1 1 ■so Sj 

ound . | 


was offered 


|( b )( 3 ) :49 | stated 


he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data: unverified . TSO was instructed to contact IVCC if Ifj 1 
involvement or other means. 

Update: At 1645 hours TSM reported 


identity is verified through LEO 


(b)(3):49 
U.S.C. S 11 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


104297 Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1928 hours on November 2, a New York LaG uardi aLTSOj)egortc^Jhat US Ai rways 219 1 (New York 


ID. 

(b)(3):49 

was nfler 

rec( 

:>rd found. 

(b)(3) :49 
U.S.C. § 1 1 4 


(DOB: 


(b)(6) 


stated he had no 


d and completed a Cl form. LTSO contacted IVCC for database check resulting in no 
was unab le to pro vide information for alternate verification: unverified . LTSO was 


(b)(3):49 U.S.C. 


(b)(3):49 
U S C. $114 


instructed to contact IVCC if 
Update: At 21 17 hours TSM reported 
There was no impact to airport operations or media attention. 

Unverified /Allowed 


lidentity is verified through LEO involvement or other means. 

was denied access to the security checkpoint and sterile area. 


103481 Foreign National Passenger Unvcrificd/Allowcd at Washington Dulles (IAD) 

At 03 10 hours on November 2. a Washington Dulles STSO reported TACA 391 (Washincnon Dulles - San 

1 /kiman i i c- r* I 


Salvador) passengeij 


(b)(3):49 U.S.C. § 1 ' 


4(r) 


KDOB 


W) 


stated he had no ID. 


(b)(3) 49 U.S.C. 
4(0 (b)(6) 


was offered and 


completed a Cl form. STSO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


(b)(3):49 U.S.C. 

UMAUUIfib 


of identifying data; unverified . STSO was instructed to contact IVCC if | 
through LEO involvement or other means. 

MSITIVE SECURITY INEQHMfffl^ 


(b)(3) :49 U.S.C. § 
1 1 4fU LhVRl 


identity is verified 
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iillBITliiB' 


Update: At 0 350 hours STSO reported LEO conducted NCIC on 


(b)(3) 49 U.S.C. 
S 1 1 4fri fhvm 


(b)(3) :49 U.S.C. 

i. 


through CBP database using fingerprints and Cl form; verified . STSO allowed 


(no record found!. CBP verified 

(b)(3):49 ‘ 


ton 


U.S.C § 1 1 4(r) 


access 


to the security checkpoint and sterile area after being designated a selectee. There was no impact to arrporl 


operations or media attention. 


103647 Foreign National Passenger Unverified/Allowed at St. Louis (STL) 

At 0857 hours o n No vember 2, a St. Louis BDO reported AirTran 7 80 (St. Louis 


(b)(3) :49 U S C § 


JdobJ 


(b)(6) 


stated he had no passport. 


(b)(3) 49 


contacted IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 


(b) 

(3)49 


Atlanta) passenger). 
was_offcrcd and completed a Cl form. BDO 
stated he is a foreign national. IVCC 


(b)(3) 49 


was instructed to contact IVCC if 
Update: At 1002 hours BDO reported BDO Manager verified 


1(b)(3) 49 
U.S.C. S 114 


J C 2 

identity is verifie d through L EO involvement or other means. 


(tO (3)49 


[ identity using previously undisclosed 


documents: application for political asylum, bond from immigration detention facility, and copy of photo ID 


(b)(3) 49 
use SI 


access to the security 


with fingerprint . After conferring with AFSD, BDO Manager allowed 
checkpoint and sterile area after being designated a selectee and passing a BDO risk assessment. There was no 
impact to airport operations or media attention. 


103714 Passenger Unverified/Allowed into Sterile Area at Portland (PDX) 

At 1026 hours on Novemb er 2, a Portland B DO reported that U S Airways 1 180 (Portland - Philadelphia) 


i hours on Novemb 
1(b)(3) 49 U.S.C. § . 

passcngciiu^r |( 


(DOB: 


W) 


stated he had no ID. 


(b)(3) 49 
"■so S 1 1 


w as offered and completed a Cl 


form. BDO contacted IVCC for database check resulting in no record found. 


1(b)(3) 49 


1 


was unable to provide 


information for alternate verification; unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means. 

Update: At 1121 hours CCO reported Port of Portland LEO verified 


(b)(3) 49 
use s n u 


identity is 


pX3)49 
SO s 114f 


] identity through NCIC 


database which revealed driver’s license with photo matching physical description and information on Cl form. 


BDO allowed 


(b)(3)49 
U.S.C. S jJ 


access to the security checkpoint and sterile area after BDO assessment and being 


designated a selectee. There was no impact to airport operations or media attention. 


103723 Foreign National Passenger Unverified/Allowed at San Francisco (SFO) 

At 1040 h ours on November 2, a S an Francisc o BDO reported American 2090 (San Francisco - Dallas Love) 


(b)(3)49 U.S.C. § 114 

amm. 


(DOB 


(b)(6) 


stated he had a Guatemalan Consulate paper as ID. 


passenger 

offered a nd completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3)49 
" ° ^ g 


was 


1(b)(3) 49 
'SC S ■ 


stated he is a foreign national. IVCC consulted TSOC for TECS check re sulting in no record found due 


1(b)(3) 49 
U.S.C. s 


1A 


identity is verified 


to lack of identifying data: unverified . BDO was instructed to contact IVCC if|j 
through LEO involvement or other means. 

Update: At 1 105 hours TSM reported SFPD LEO conducted NCIC check resulting in no record found . TSM 
verified identity using a Guatema lan Consu late document and a previously undisclosed Guatemalan ID with 


address and DOB. TSM allowed 


(b)(3)49 
u s e. S 1 


access to the security checkpoint and sterile area after BDO 


assessment and being designated a sclcctcc. There was no impact to airport operations or media attention. 


103852 Passenger Unverified/Allowed into Sterile Area at Buffalo (BUF) 

At 1253 hours on Novemb er 2, a Buffalo BD O reported that Southwest 2838 (Buffalo - Baltimore) passenger 


(b)(3) 49 U.S.C. § 11 4(r) : (b)(6) 


(DOB 


(b)(6) 


stated he had a disability photo ID and was escorted by two 
Maryland disability advocates, ^ H H | wa s offered and c ompleted a Cl form. BDO contacted IVCC for 


database check resulting in inconsistencies 


married name). . 


|(b)(3) 49 U.S.C. § 
14(rl.(bK61 


at given address, recalled sister’s first name, not 


instructed to contact IVCC if 


was unable to provide information for alternate verification: unverified . BDO was 
| identity is verified through LEO involvement or other means. 


(b)(3)49 
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Update: At 1327 hours STSO reported LEO verified 


p3f49 
U.S.C.S 114 


identity using previously undisclosed 


prescription medication containers, photo ID disability card, school photo ID and verification of Advocate 


] access to the security checkpoint and sterile area after being designated a 


(b)(3) :49 
1 1 s r. si 


escorts’ IDs . STSO allowed 
selectee. There was no impact to airport operations or media attention. 


104125 Foreign National Passenger Unvcrificd/Allowcd at Houston Hobby (HOU) 


Kennedy) passenger 

(b)(3) :49 U.S.C. § 1 1 4 
(r) .(b)(6) 

DOB : ™ stated he had no ID, |$? 

was offered and completed 

a Cl form. STSO contacted IVCC for database check resulting in no record found. 

stated he is a foreign 


national. 1VCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 

] identity is verified through LEO involvement or 


unverified . STSO was instructed to contact IVCC if 
other means. 

Update: At 1715 hours STSO reported ICE verified 


1(b)(3) :49 
i s r. si 


(b)(3) 49 
1 1 s r. si 


identity using a previously undisclosed Customs 


detention enforcement bond and CBP database. STSO allowed 


(b)(3) :49 


access to the security checkpoint and 


sterile area after being designated a selectee. There was no impact to airport operations or media attention. 


104381 Foreign National Passenger Unverifled/Allowed at Seattle (SEA) 

® ® . fhV3V49 

At 2120 ho urs on November 2, a Seattle STSO re^orted^laska 536 (Seattle - Ontario) passenger tj s c § 


(b)(3) :49 
U.S.C.S 114 


(DOB 


(b)(6) 


stated he had no ID. |(b)(3):49 | was offered and completed a Cl form. S I M) 


contacted IVCC for database check resulting in no record found . |u s p g 1 1 I stated he is a foreign national. IVCC 
consulted TSOC for TECS check rcsultmg_iii no record found due to lack of identifying data; unverified. STSO 


was instructed to contact IVCC if , , , , identity 

■ II ^ r. N 1 1 Afr I 

Update: At 2138 hours STSO reported LEO verifier: 


California driver’s license. STSO allowed 


1(b)(3) :49 
U.S.G.S114 


(b)(3) 49 
s 


through LEO involvement or other means. 
11^1 identity using information from an expired 


access to the security checkpoint and sterile area after 


being designated a sclcctcc. There was no impact to airport operations or media attention. 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Monday, November 03, 2008 


Transportation 
security 
Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


4 

0000-0059 

2 

0.29 

10 

6.57 

7 

0 

0 

0 

4 

0000-0059 

0 

0.00 

5 

4.50 

2 

0 

0 

0 

4 

0100-0159 

0 

0.00 

8 

6.50 

2 

0 

0 

0 

4 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

5 

0300-0359 

1 

0.20 

31 

11.60 

5 

0 

0 

0 

5 

0400-0459 

0 

0.00 

5 

3.38 

8 

0 

0 

0 

8 

0500-0559 

0 

0.00 

13 

6.33 

6 

1 

1 

0 

D 

0600-0059 

0 

0.00 

14 

5.67 

18 

0 

0 

0 

6 

0700-0759 

0 

0.00 

22 

8.05 

19 

1 

0 

1 

6 

0800-0859 

0 

0.00 

8 

4.44 

9 

0 

0 

0 

7 

0900-0959 

0 

0.00 

13 

5.27 

15 

0 

0 

0 

7 

1000-1059 

0 

0.00 

8 

5.05 

20 

0 

0 

0 

7 

1100-1159 

4 

0.14 

21 

5.48 

29 

1 

1 

0 

7 

1200-1259 

0 

0.00 

14 

5.05 

20 

0 

0 

0 

5 

1300-1359 

1 

0.03 

25 

7.53 

30 

0 

0 

0 

5 

1400-1459 

5 

0.29 

35 

7.06 

35 

0 

0 

0 

5 

1500-1559 

5 

0.24 

35 

8.57 

21 

0 

0 

0 

5 

1600-1659 

6 

1.10 

20 

6.76 

29 

1 

1 

0 

5 

1700-1759 

0 

0.00 

30 

6.74 

23 

1 

1 

0 

4 

1800-1859 

0 

0.00 

10 

6.36 

11 

0 

0 

0 

4 

1900-1959 

3 

0.28 

20 

6.50 

18 

1 

1 

0 

4 

2000-2059 

0 

0.00 

15 

6.43 

7 

0 

0 

0 


5 

2100-2159 

0 

0.00 

6 

3.75 

4 

0 

0 

0 

5 

2200-2259 

2 

0.33 

16 

7.00 

6 

0 

0 

0 

5 

2300-2359 

2 

0.22 

16 

7.78 

*9 

1 

1 

0 


TOTALS 

6 

0.18 

35 

6.48 

353 

7 

6 

1 


Daylight Savings Time c . 


hangc on 1 1/02/08 resulted in 13 hours reflected on today's report. 
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Denials 


104510 Foreign National Passenger U n ver i fied/Denied at Washington Dulles (IAD) 


At 05 10 h ours oil November 3. a Washi ngton Dulles TSO reported JetBlue 3 


passenger [< b )( 3 > :40 usc § iu(r) : (b)(6) 


(DOB: 


MW 


stated he had no ID. 


5 (Washin gton Dulles - Oakland) 


(b)(3) :49 
U-S.C. S 114f 


wa s offered an d 


completed a Cl form. LSO contacted l VCC for database check resulting in no record found , 
he is a foreign national. I VCC consulted TSOC for TECS check resulting in no record found 


|{b){3) :49 
U.S.C. S 1 14fr 


due to lack of 


stated 


identifying data: unverified . TSO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 0632 hours TSO reported 


(b)(3):49 U.S.C. 


identity is verified through 


1(b)(3) :49 
ISC S H4f 


There was no impact to airport operations or me* 

104761 Foreign National Passenger Unverified/Denied at Denver (DEN) 


^ was denied access to the security checkpoint and sterile area, 
aia attention. 


(b)(3) :49 U.S.C. § 
1 1 4(r) ; (b)(6) 

(DOB: 

(b)(6) 

presented a Mexican driver’s license as ID. 

(b)(3) :49 
U-S.C. S 1 


was offered and 


;! 


(b)(3):49 
'sr. s- 


stated she 


is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1315 hours BDO reported 


1(b)(3) :49 
sr- si 


identity is verified through LEO 


(b)(3):49 

uses 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


105001Passenger Unverified/Denied at Las Vegas (LAS) 

At 1615 houns_oi^JSovem^ 3, a Las Vegas BDO reported that U S Airwa ys 790 (Las Vegas - Charlotte) 


passenger 


(b)(3):49 U.S.C. § 
4tr1 fhURI 


(DOB: 


(b)(6) 


stated he had no ID. 


I was o ffered and completed a Cl form. 


1(b)(3) :49 
TsC 4 


BDO contacted IVCC for database check resulting in no record found, 
information for alternate verification; unverified . BDO was instructed to contact IVCC if| 
verified through LEO involvement or othermeans. 


was unable to provide 


(b)(3) :49 
ICC s 


identity is 


Update: At 1646 hours BDO reported was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


105048 Foreign National Passenger Unverified/Denied at Baltimore (BWI) 

At 1710 hours on November 3 a Balt imore MC CO reported AirTran 436 (Baltimore - Atlan ta) passenger 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


(DOB:| 


(b)(6) 


stated she had no ID 


(b)(3) :49 U.S.C. § ' 


1 4(r).(b) 


m i a 

]wi 


was offered and 


completed a C l form. MCCO contacted IVCC for database check resulting in no record found . 


(b)(3) :49 U.S.C 


(b)(3):49 
1 1 ^ 


stated .she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


found due to lack of identifying data: unverified. MCCO was instructed to contact IVCC if 


(b)(3) :49 U.S.C. § 

HAM fh-'fB-' 


identity is verified throu gh LEO involvement o r other means 


|(b)(3):49 
i qc s 


Update: At 1857 hours MCCO reported 


(b)(3) :49 U.S.C. § ' 

ffiL 


1 4(r).(b) 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


105146 Foreign National Passenger Unvcrificd/Dcnicd at Los Angeles (LAX) 

At 1959 hours on November 3. a Lo s Angeles BDO reported Alas ka 24 1 8 (Los Ang eles - Boise) passenger 


(b)(3) :49 U.S.C. § 1 1 4(r) .(b)(6) 


(DOB 


(b)(6) 


stated he had no ID 


|(b)(3):49 U.S.C. § 


melt 

_[\v 


as offered and completed 


a Cl form. BDO contacted IVCC for database check resulting in no record found. c ® stated he is a 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 


(b)(3):49 U.S.C. § 


identity is verified through LEO 
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Update: At 2040 hours BDO reported 


(b)(3):49 U.S.C.§ 

iiJM fhUfi'i 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


105200 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 2334 h ours on Novem ber 3, a San Fra ncisco BDO reported America n 1943 (San Francisco - Los Angeles) 
] (DOB:[ 


passenger 


(b)(3) :49 U.S.C. 

S < ^ M fhURI 


MB) 


stated he had no ID. 


(b)(3) 49 


BDO contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


was offe red and completed a Cl form. 
uM^s i staled he is a foreign national. 


BDO was instructed to contact IVCC i f fn 
Update: At 2352 hours TSM reported 


(b)(3):49 
" c ^ ^ 


identity is verified through LEO involvement or other means, 
was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Unverified /Allowed 


104592 Foreign National Passenger Unverified/Allowed at Denver (DEN) 

At 0829 hours on Novemb er 3, a Denver B DO reported Frontier 386 (Denver - Laredo) passe nger 

was 


(b)(3) :49 U S C § 1 1 4(r), (b)(6) 


(DOB: 


(b)(6) 


] presented a DHS form 1-94 as ID. 


(b)(3):49 U.S.C. § 1 

Hfr).fb)f6) 4 


fa 


as orn 


(b) 


erect 


and 


completed a Cl form. BDO coni acted IVCC for database check resulting in no recor 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


(b)(3) :49 U.S.C. § 


of identifying data: unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 


|(b)(3):49 U.S.C. § 


] identity is verified 


Update: At 0903 h ours BDO report ed ICE verified § 


1-94. TSM allowed 


(b)(3) :49 U.S.C. § 


identity using ICE database and DHS form 


access to the security checkpoint and sterile area after being designated a 


selectee. There was no impact to airport operations or media attention. 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Tuesday, November 04, 2008 


Transportation 
Security 
Administration 



Time 

Period 


0500-0559 


0600-0659 


0700-0759 


0800-0859 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


5 

0000-0059 

1 

0.50 

19 

9.00 

5 

0100-0159 

0 

0.00 

20 

9.69 

5 

0200-0259 

2 

0.67 

10 

6.33 

5 

0300-0359 

0 

0.00 

0 

0.00 

6 

0400-0459 

0 

0.00 

22 

22.00 



Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 



6 

0900-0959 

0 

0.00 

28 

8.20 

10 

0 

0 

0 

6 

1000-1059 

0 

0.00 

10 

4.88 

17 

0 

0 

0 


7 

1100-1159 

0 

0.00 

17 

7.00 

7 

1 

1 

0 

7 

1200-1259 

0 

0.00 

35 

8.94 

16 

1 

0 

1 

7 

1300-1359 

0 

0.00 

14 

5.64 

14 

0 

0 

0 


5 

5 

5 

5 

5 


5 

5 


1400-1459 

1500-1559 

1600-1659 

1700-1759 

1800-1859 

1900-1959 

2000-2059 

2100-2159 

2200-2259 



0.19 

0.10 

0.15 

0.18 

0.33 

0.20 

0.17 

0.25 

1.00 


15 

6.56 

16 

0 

0 

0 

8 

4.80 

10 

0 

0 

0 

15 

6.23 

13 

1 

1 

0 

8 

5.36 

11 

0 

0 

0 

14 

5.83 

12 

0 

0 

0 

18 

6.10 

10 

0 

0 

0 

9 

5.33 

6 

0 

0 

0 

7 

4.75 

4 

0 

0 

0 

12 

6.60 

5 

0 

0 

0 



2300-2359 

0 

0.00 

19 

19.00 

1 

0 

0 

0 


TOTALS 

3 

0.12 

35 

6.31 

208 

4 

2 

2 
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Denials 


105389 Foreign National Passenger Unvcrificd/Dcnicd at Las Vegas (LAS) 

At 1 148 hours oil November 4. a Las Ve gas BDO r eported US Airways 2793 (Las Vegas - Fresno) passenger 


(b)(3) :49 ll.S C. § 1 1 4(r) : (b)(6) 


(DOB: 


(b)(6) 


presented a Mexican Voter’s Registration card as ID. 


( b k 3 f 49 11 s c § 1 1 4 Ihvas offered and completed a Cl form. BDO contacted IVCC for database check resulting in 


(b)(3):49 U.S.C.§ 


(b)(3) :49 U.S.C § 1 1 4 


no record found . 

resulting in no record lound due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


stated she is a foreign national. IVCC consulted TSOC for TECS check 


identity is verified t hrough LEO invo 


Update: At 1312 hours BDO rcportcd| ^^j f g 9 11 s c § 1 14 


area. There was no impact to airport operations or media attention 


vement or other means. 

was denied access to the security checkpoint and sterile 


105537 Foreign National Passenger Unverified/Denied at Philadelphia (PHL) 

At 1645 hours on No vember 4. a Philade lphia S TSO repor ted US Airways 3044(Pbiladclphia - New York 


i ... (b)(3):49 U.S.C. § 

LaGuardta) passenger]^ A s 


' 1 ^ li r1 (h)ff i l 1 ' i 1 mgr rii I ..,,,,, , Q I 

completed a Cl torm. STSO contacted IVCC for database check resulting in no record lound . I), A u V I staled he 
is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


(DOB: 


TO) 


stated he had no ID. 


1(b)(3) :49 

' a ■ 


was offered and 


identifying data; unverified . STSO was instructed to contact IVCC if u identity is verified through LEO 

involvement or other means. 

Update: At 1814 hours STSO reported 


(b)(3) :49 
U.S.C. s 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Unverified /Allowed 


105230 Foreign National Passenger Unverifled/Allowed at Boston (BOS) 

At 0409 ho urs on November 4, a Boston LTSO reported United 339 (Boston - Denver) passenger 
| (DOB: 


(b)(3) :49 

1 1 c - g 


(b)(6) 


(51(3)49 I 
U.S.C. S ill 

stated he had a passport photocopy as ID. He wa s offered an d completed a Cl 


form. LTSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lac 


unverified . LTSO was instructed to contact IVCC 


1(b)(3) :49 
U.S.C. S -114(1 


stated he is a foreign 
k of identifying data; 


identity is verified through LEO involvement 


or other means. 

Update: At 0540 hours LTSO reported Massachusetts State Police verified 


database and photocopy of passport. TSM allowed 


(b)(3) :49 


(b)(3) :49 
U.S.C. S114fr). 


identity using NCIC 


access to the security checkpoint and sterile area 


after being designated a selectee. There was no impact to airport operations or media attention. 


105404 Foreign National Passenger Unverified/Allowed at Dallas/Fort Worth (DFW) 

At 1227 hours on N ovember 4. a Dallas/For t Worth TSM reported Taca 441 (Dallas/Fort Wo rth - San 

](DOB: 


(b)(3) :49 U.S.C. § ' 


H(r) : (b) 


W) 


] presented a Guatemala ID card. 


1(b)(3) 49 
U.S.C. S 114(rl 


was 


Salvador) passenger 

offered and c ompleted a Cl form. TSM contacted IVCC for database check resulting in no record found , 
s’ i? 4 (r) 9 (b)( 6 ) C stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data: unverified . TSM was instructed to contact IVCC if 
verified through LEO involvement or other means 
Update: At 1 424 hours TS M reported LEO conferred with CBP who stated 
TSM allowed 


(b)(3) :49 U.S.C. 

UUiUUfib 


identity is 


(b)(3):49 
" c r « ■ 


(b)(3) 49 
U.S.C. § 1 1 4(r 


was self-deporting. 


ilk 


1 1 

access to the security checkpoint and sterile area after being designated a selectee. 


There was no impact to airport operations or media attention. 


nJSITIVE SECURITY IN 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Wednesday, November 05, 2008 


Transportation 
Security 
Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


5 

0000-0059 

0 

0.00 

41 

16.40 

5 

1 

0 

5 

0100-0159 

0 

0.00 

6 

5.00 

3 

0 

0 


Unverified 

Passenger 

Allowed 

Access 



5 0200-0259 2 0.67 



5 0300-0359 0 0.00 0 0.00 0 0 0 0 


5 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

6 

0500-0559 

0 

0.00 

13 

6.40 

5 

0 

0 

0 

5 

0600-0659 

0 

0.00 

8 

4.91 

11 

0 

0 

0 

5 

0700-0759 

0 

0.00 

18 

8.29 

7 

0 

0 

0 

6 

0800-0859 

1 

0.07 

29 

8.67 

15 

1 

0 

1 

6 

0900-0959 

3 

0.27 

32 

8.80 

15 

0 

0 

0 

6 

1000-1059 

2 

0.64 

19 

7.00 

11 

1 

1 

0 


7 

7 

| 

6 

6 

6 


5 

5 



1 1 00- 1159 4 


1200-1259 

1300-1359 

1400-1459 

1500-1559 

1600-1659 

1700-1759 



1800-1859 2 


1900-1959 

2000-2059 

2100-2159 



2200-2259 0 


0.61 

0.15 

0.15 

0.06 

0.08 

0.33 

0.12 

0.38 

0.17 

0.25 

0.50 

0.00 


11 

9 

11 

25 

H) 

21 

33 

30 

12 

20 

10 
10 


2300-2359 

2 

0.50 

18 

TOTALS 

4 

0.23 

41 


7.67 

18 

1 

1 

0 

5.38 

13 

0 

0 

0 

6.31 

13 

0 

0 

0 

8.18 

17 

0 

0 

0 

6.25 

12 

0 

0 

0 

8.00 

15 

0 

0 

0 

8.12 

17 

0 

0 

0 

7.92 

13 

1 

1 

0 

5.58 

12 

0 

0 

0 

8.50 

4 

1 

1 

0 

6.00 

6 

0 

0 

0 

7.00 

3 

0 

0 

0 

8.25 

4 

0 

0 

0 

7.50 

222 

7 

5 

2 
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Denials 


105662 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 



and sterile area. There was no impact to airport operations or media attention. 


105784 Foreign National Passenger Unvcrificd/Dcnicd at New York Kennedy (JFK) 

At 1031 hours oil N ovember 5. a Ne w York Kennedy TSO reported JetBl ue 1731 (New York Kennedy 


Bermuda) passenger 


(DOB:[ 




] stated he had no ID. ,,|was offered and completed a 

stated he is a foreign 


(b)(3) :49 U.S.C.§ 

Cl form. TSO contacted^ IvCC tor database check resulting in no record found 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


(b)(3):49 
1 1 ^ ^ g 


unverified . TSO was instructed to contact IVCC if 
other means. 

Update: At 1145 hours TSO reported 


(b)(3) :49 
1-3 0 SI 


identity is verified through LEO involvement or 


1(b)(3) :49 

LS£_& 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


105829 Passenger Unverified/Denied at Des Moines (DSM) 

At 1 1 54 h ours on Novem ber 5, a Pcs Moi nes BDO reported American 4243 (Des Moines - Chicago O’ Hare) 

(DOB 4 b) l 6) presented with CA driver’s license (suspected fraudulent) as ID. 
was_offered and completed a Cl form. BDO contacted IVCC for database check resulting in no record 
was unable to provide accurate information for alternate verification; unverified . BDO was 


rassen 

(b)(3):49 


found. 


(b)(3):49 
1 1 c r n 


instructed to contact IVCC if 


(b)(3):49 
use, sii 


identity is verified through LEO involvement or other m eans 

(b)(3) :49 


Update: At 1330 hours BDO reported LEO responded and confisc ated fraud ulent ID. 


access to the security checkpoint and sterile area and LEO escorted 
impact to airport operations or media attention. 


(b)(3) :49 
'30 S 


u.s.c.s 


was denied 


out of the airport. There was no 


106053 Foreign National Passenger Unvcrificd/Dcnicd at Fort Lauderdale (FLL) 

At 1849 hours oil November 5. a Fort Lauderdale LTSO reported Spirit 710 (Fort Lauderdale - N ew York 


LaGuardia) passenger 


|(b)(3) :49 U.S.C.g 


(DOB 


(b)(6) 


presented an Israeli driver’s license as ID. 


1(b)(3) :49 
ISO s ■ 


was 


offered an d completed a Cl form, LTSO contacted IVCC for database check resulting in no record found . 


(b)(3) :49 
3 0 S H 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 


her means. 


verified through LEO involvement or o| 

Update: At 2046 hours LTSO reported 
There was no impact to airport operations or media attention. 


(b)(3) :49 
U.S.C. S 1 1 4fr) 


identity is 


(b)(3):49 

LL££-L. 


was denied access to the security checkpoint and sterile area. 


106099 Passenger Unverified/Denied at Ontario (ONT) 

At J2050 hours on N ovem ber 5, an O ntario LTSO reporte d that South west 1687 (Ontario - Oakland) passenger 

j w as offered an d completed a Cl form. 


(b)(3):49 U.S.C. §114(r) 

mum 


(DOB: 


(b)(6) 


stated he had no ID. , 


LTSO contacted IVCC for database cheek resulting in no record found. 


1(b)(3) :49 
1 


information for alternate verification: unverified . LTSO was instructed to contact IVCC if 
is verified through LEO involvement or other means. 


lwas unable to provide 

1 (b)(3) :49 ■ 


U.S.C. S 1 14(r1 


identity 
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iillBITliiB' 


Update: At 2145 hours LTSO reported 


(b)(3):49 

In sr. s iufl 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Unverified /Allowed 


105649 Foreign National Passenger Unverified/Allowed at Kahului (OGG) 

At 0056 hp urs on November 5, a Kahului TSM r eported Haw aiian 595 (Kahului 
(DOB 


(b)(3) :49 
U.S.C. g 1 1 4( 


(b)(6) 


stated he had no ID. 


(b)(3) 49 
"•SOS 


VCC for database check resulting in no record found . 


v Honolulu) passenger 

J was offered and completed a Cl form. TSM 

I ru. \/o \ • a n I . . _ . 


(b)(3) :49 
'•SOS 


stated he is a foreign national. 


contacted 

IVCC consulted TSOC for TECS check resul ting in n o record found due to lack of identifying data; unverified . 


(b)(3) :49 
1 1 is n sn4f 


TSM was instructed to contact IVCC if 


(b)(3) :49 U.S.C. 


identity is verified through LEO involvement or other 


means. 


Update: At 0220 hours TSM reported u sq 4 § 114 1 

had previously lost his ID at originating airport which had 

been lound and held bv airline agent. LEO verilie* 

-i (b)(3):49 U.S.C. 

identity through interview bv contacting airline 

agent at destination airport and verifying informat: 

ion from the r 

ireviouslv lost ID. TSM allowed „ u 


access to the security checkpoint and sterile area after being designated a selectee. There was no impact to 
airport operations or media attention. 


105742 Foreign National Passenger Unverifled/Allowed at Green Bay (GRB) 

At 0854 hount_oiOSovember 5, a Green Bay STSO reported United 5964 (Green Bay - Chicago O’Hare) 


passenger 


(b)(3):49 U.S.C. § 


(DOB: 


(b)(6) 


proceedings and copy of ID (labeled ‘not official document’). 

STSO contacted IVCC for database check resulting in no record found . 


presented with n otice to a ppear court order regarding deportation 

was offer ed and completed a Cl form. 
■(b)(3) 49 I stated he is a foreign national. 


(b)(3):49 

uses 


IVCC consulted TSOC for TECS check 

resulting 

n no record found due to lack of identifying data; unverified. 

STSO was instructed to contact IVCC if 

(b)(3) :49 
U.S.C. § 11 

identity is verified through LEO involvement or other 


means. 

Update: At 1005 hours STSO reported 
LEO in cooperation with CBP verified 


(b)(3P49 


(b)(3) :49 
U.S.C. s 11 


Ijad a friend bring his Chinese passport (PP) to the checkpoint. 
identity using documentation presented. Cl form and Chinese 


I ^ g — - J | J 7 — 

PP through CBP database . After BDO assessment TSM authorized |u 10 access to the security checkpoint 
and sterile area. There was no impact to airport operations or media attention. 
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# On Duty 


transportation 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Thursday, November 06, 2008 


Time 

Period 


6 0400-0459 


7 0500-0559 


6 0600-0659 




0800-0859 






L 900- 1959 


2000-2059 


2100-2159 


2200-2259 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


0000-0059 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0100-0159 

0 

0.00 

14 

10.33 

3 

0 

0 

0 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 



4 

2300-2359 

0 

0.00 

18 

10.17 

6 

0 

0 

0 


TOTALS 

7 

0.14 

48 

7.96 

239 

2 

2 

0 
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Denials 


106177 Foreign National Passenger Unverified/Denied at Reagan Washington National (DCA) 

At 0552 hours on November A^^eagar^^ashington Na tional TSM reported AirTran 183 (Reagan Washington 


National - A tlanta') passenger 


(b)(3) :49 
i s r. s 


iiii 


(b)(3) :49 U.S.C § 1 1 4(r).(b) 

ffiL 


pOB: 


(b)(6) 


] presented a fraudulent Maryland ID. 


w as offered an d completed a Cl form. TSM contacted IVCC for database check resulting in no 


(b)(3) :49 
use- s n Ah 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found . 

record found due to lack of identifying data; unverified . TSM was instructed to contact IVCC if| 
identity is verified through LEO involvement or other means. 


(b)(3) :49 U.S.C. 
S1H(r). (b)(6) 


Update: At 0613 hours TSM reported LEO confirmed ID fraudulent. 


(b)(3):49 
u s e. S 


\ML 


was denied access to the 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 


106260 Foreign National Passenger Unverified/Denied at San Diego (SAN) 

At 0916 hours on November 6. a San D iego STSO reported US Airways 590 (San Dieso - Phoenix) passenger 


(b)(3) :49 U.S.C. § 1 1 4(r), (b)(6) 


](DOB 


(b)(6) 


stated he had no ID. 


1(b)(3) :49 U S.C. § 1 14(r) ; (b)(6) 


was 


mere^n^Qm^Tete^TrTTornrivrsO contacted IVCC for database cheek resulting in no record found . 


(b)(3). 49 U.S.C. § 1 1 4(r) .(b)(6) 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; unverified. STSO was instructed to contact IVCC if 


1(b)(3) :49 USC § 1 14(r),(b)(6) 


identity is ve rified through LEO involv ement or other means. 


Update: At 1205 hours STSO reported 


|(b)(3):49 U.S.C. § 1 14(r) ; (b)(6) 


was arrested by CPB and denied access to the 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


NJSITIVE SECURITY IN 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Friday, November 07, 2008 


Transportation 
security 
Administration 




Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

0000-0059 

0 

0.00 

4 

4.00 

0100-0159 

0 

0.00 

6 

5.50 

0200-0259 

0 

0.00 

0 

0.00 

0300-0359 

0 

0.00 

5 

5.00 

0400-0459 

0 

0.00 

5 

5.00 

0500-0559 

0 

0.00 

5 

3.50 


Identities Identities 
Reviewed Unverified 



Passenger 

Denied 

Access 


0 

0 

0 

0 

0 

0 


Unverified 

Passenger 

Allowed 

Access 


0 

0 

0 

0 

0 

0 


0600-0659 

0 

0.00 

9 

4.59 

18 

0 

0 

0 

0700-0759 

6 

0.88 

8 

4.44 

16 

0 

0 

0 


8 

0800-0859 

0 

0.00 

13 

5.85 

13 

0 

0 

0 

8 

0900-0959 

0 

0.00 

12 

6.30 

12 

0 

0 

0 

8 

1000-1059 

0 

0.00 

30 

1 1 .57 

15 

1 

1 

0 

9 

1 100-1159 

0 

0.00 

31 

9.93 

14 

1 

0 

1 

9 

1200-1259 

0 

0.00 

24 

6.62 

12 

0 

0 

0 

8 

1300-1359 

0 

0.00 

18 

7.40 

20 

0 

0 

0 

14 

1400-1459 

1 

0.12 

25 

9.29 

17 

0 

0 

0 

ID 

1500-1559 

1 

0.12 

13 

6.41 

17 

0 

0 

0 

ID 

1600-1659 

1 

0.19 

25 

7.62 

16 

1 

1 

0 

6 

1700-1759 

2 

0.39 

27 

7.00 

18 

0 

0 

0 

6 

1800-1859 

3 

0.25 

30 

6.94 

16 

0 

0 

0 

6 

1900-1959 

1 

0.33 

15 

5.17 

12 

0 

0 

0 

5 

2000-2059 

0 

0.00 

17 

7.75 

4 

0 

0 

0 

5 

2100-2159 

1 

0.15 

37 

7.77 

13 

0 

0 

0 

D 

2200-2259 

0 

0.00 

13 

7.00 

3 

0 

0 

0 

4 

2300-2359 

0 

0.00 

53 

20.75 

4 

1 

1 

0 


TOTALS 

6 

0.15 

53 

7.16 

249 

4 

3 

1 
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Denials 


106798 Passenger Unverified/Denied at Orlando (MCO) 

At 1015 hours on N ovemb er 7, an O rlando STSO reporte d that Southw est 728 (Orlando - Portland) passenger 

' ] was offered and completed a Cl form. 


(b)(3) :49 U.S.C § 1 1 4{r) 


(DOB: 


P(6) 


stated he had no ID Fb)(3)-49 use 
siaieu ne nau no | s11 ^ r1fmfR1 


STSO contacted IVCC for database check resulting in inconsistencies such as DOB and current address. 


(b)(3) 49 U.S.C. 
S114(rUbX6) 


was unable to provide accurate information for alternate verification: unverified . STSO was 

lidentitv is verified through LEO involvement or other means. 

became irate and uncooperative, LEO was summoned. 


instructed to contact IVCC if 
Undate: At J 1 40 hours STSO reported 


(b)(3):49 U S.C.§ 


(b)(3):49 U.S.C. 
$114frUb)f6) 


fi?ifrUbifm C was denied access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


107015 Foreign National Passenger Unverified/Denied at New York LaCuardia (LGA) 

At 1647 hours on November 07, a NeuOfor^^aGuardi^BDO re ported US A irways 1629 (New Y ork 
LaGuardia - Charlotte) passenger (b)(3):49 u s.c.§ ii4(r) : (b)(6) (DOB: 


(b)(6) 


stated she had no ID. 


1(b)(3) :49 

lus-C v 


1 401 


was offered and completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 


f(b)(3):49 


stated she is a foreign national, IVCC consulted TSOC for TECS check resu 


found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
is verified through LEO involvement or other mean s. 


tingjn no record 


(b)(3) :49 U.S.C. § 
1-1 A1 fWRl 


identity 


Update: At 1726 hours BDO reported 


(b)(3):49 U.S.C. 
S 1 1 4fr).(b)f6) 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


107168 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 2305 hours on Nove mber 7, a San Jose STSO reported South west 560 ( San Jose - Burbank) passenger 
](DOB: 


(b)(3) :49 U.S.C § 1 1 4(r) : (b) 


M6) 


stated she had no ID. 


form. STSO contacted IVCC for database check resulting in no recor 


(b)(3) :49 U.S.C. 
S1 14(6 (b)(6) 


(b)(3) :49 U.S.C 

Isi14fr).(b)f6) 


find completed a Cl 
stated she is a 


foreign national. IVCC consulted TSOC for TECS cheek resulting in no record found due to lack of identifying 


data; unverified . STSO was instructed to contact IVCC if c ~ § 

involvement or other means. 

Update: On November 8, at 0050 hours STSO reported 


identity is verified through LEO 


(b)(3):49 U.S.C. 
IhVfil 


was denied access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


106840 Foreign National Passenger Unvcrificd/Allowcd at Orlando (MCO) 


At 1 144 h ours on November 7 

1(b)(3) :49 U S .C . § 1 1 4(r) (b)(6) 

passenger 1 


an 


Orlando LTSO reported American 63 0 (Orlando - N ew York Kennedy) 


(DOB: !™ | stated he had no ID. [ 


|(b){3) 49 U.S.C. § 
HfrHbTOI 


was offered and 


* w I i-mr-nr 1 1 1 11 'i-in.imiui I r 

completed a Cl form. LTSO contacted IVCC for database check resulting in no record found . [ 
stated he is a foreign national. IVCC consulted TSOC for TECS cheek rpnltinn in no record found due to lack 


(b)(3) :49 U.S.C. § 
i ^ 


of identifying data; unverified. LTSO was instructed to contact IVCC if 
through LEO involvement or other means 
Update: At 1311 hours LTSO reported 


(b)(3):49 U.S.C. § 
Hfr). (b)(6) 


identity is verified 


LEO verified 


(b)(3):49 U.S.C. § 
4fr) fhtffil 


(b)(3) :49 U.S.C. § 
14(r).(b)(6) 


rebooked American 635 (Orlando - New York Kennedy), 


identity through N C1C dat abase using information from Cl form (negative 

access to the security checkpoint and sterile area 


results) . After BDO assessment AFSD allowed 
after being designated a selectee. There was no impact to airport operations or media attention. 


MSITIVE SECURITY IN 


WARNING : THIS RECORD CONTAINS SENSITIVE I l III II INI ll I I II ||,l 1 1 III I I ll 11111111,111 I UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 

DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I I' HI 1 1 ll I I CFR PARTS I II I | II WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I' II II SECRETARY OF HOMELAND I llllll' I I II 1 1 1 1 1 I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| llll 'I'l'll II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. UJ#*ND 49 C.F.R. PARTS 15 AND 1520. 


Page 2 of 2 



# On Duty 


transportation 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Saturday, November 08, 2008 


Time 

Period 


0000-0059 


0100-0159 


0200-0259 


0300-0359 


0400-0459 


5 0500-0559 


3 0600-0659 


3 0700-0759 


0800-0859 


0900-0959 


1000-1059 


1100-1159 


1200-1259 


1300-1359 


5 

1400-1459 

5 

1500-1559 

5 1600-1659 

5 

1700-1759 

5 

1 800- 1 859 

5 

1900-1959 


2000-2059 


2100-2159 


3 2200-2259 


3 2300-2359 


TOTALS 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


0.00 

13 

12.5 

0.00 

15 

15.00 

0.00 

7 

6.00 

0.00 

0 

0.00 

0.00 

0 

0.00 

0.00 

5 

4.38 

0.00 

6 

3.46 

0.00 

16 

5.56 

0.00 

11 

4.6 

0.28 

28 

6.1 1 

0.00 

9 

4.11 

0.00 

27 

7.77 

0.00 

12 

7.17 

0.00 

28 

7.14 

0.19 

25 

6.00 

0.21 

10 

5.32 

0.43 

6 

4.14 

0.21 

24 

7.36 

0.33 

10 

6.00 

0.22 

8 

4.67 

0.00 

8 

6.00 

0.38 

27 

10.25 

0.00 

21 

10.00 

0.00 

0 

0.00 

0.12 

28 

5.75 


Unverified 

Passenger 

Allowed 

Access 



0 

0 

0 

0 

0 

0 

0 

0 

0 



"^fiiFr c "~ riw E SECURITYI^ P»*<^TpN 
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Denials 


107391 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 


passenger | M 3 > :49 u s.c.§ ii4(r),(b)(6) 


(DOB: 

(b)(6) 

stated he had no ID. 

(b)(3) :4S U S C § 1 1 4(r). 

M 


and completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 


was offered 


(b)(3) :49 U.S.C.§ ' 
fhum 


1 +(r): 


staled he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; unverified. BDO was instructed to contact IVCC if 


|{b){3):49 u.s.c § 1 1 4{r) : (b) j identity is verified 

1 through LEO involvement or other means. 

Update: At 13:01 hours STSO reported 

(b)(3):49 U.S.C. § 1 14(r). 

cm 

was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


107312 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 0938 hours on November 8 a Los Anueles BDO reported US Airways 1748 (Los Angeles - Las Vegas) 

^ i - ■ i ^ i/Ktni'ji n i i c r c t t a < r \ /kt i c ' 


passengei f b)(3):49 u s c - § 1 1 4 (4(b)(6) 


(DOB: 


TO) 


stated he had no ID. 


(b)(3):49 U.S.C.1 1 

ILL. 


14(r) : (b) 


and complet ed a Cl form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3):49 
use s n 



stated he is a foreign national, IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data: unverified . BDO was instructed to contact IVCC if 
is verified through LEO involvement or other means. 


(b)(3):49 U.S.C.I ' 

Lai. 


1 4{r):(b) 


identity 


Update: At 1443 hours BDO reported 
sterile area. There w r as no impact to airport operations or media attention. 


(b)(3):49 U.S.C.§ 


1 4(r) 


Jwas denied access to the security checkpoint and 


107466 Foreign National Passenger Unverified/Denied at Orlando (MCO) 

At 1435 hours on November 8, an Orlando TSM reported Southwest 724 (Orlando - San Antonio) passenger 

Iwas offered and completed a 


|(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


(DOB: 


(b)(6) 


stated she had no ID, 


(b)(3) :49 U.S.C. 

g i 4 A Sr\ 


stated she is a 


Cl form. TSM contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


(b){3):49 U.S.C. 


data; unverified . TSM was instructed to contact IVCC if 
involvement or other means. 

Update: At 1604 hours TSM reported 


|(b)(3) :49 U.S.C. § 


] identity is verified through LEO 


(b)(3):49 U.S.C. 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


107432 Passenger Unverified/Allowed into Sterile Area at San Diego (SAN) 

At 1340 h ours on November 8 T a San Diego BDO reported that Sout hwest 167 5 (San Diego - Kansas City) 

* 1 was off ered and completed a Cl 


(b)(3) :49 U.S.C. § ' 

£2L 


I4(r) : (b) 


POB 


(b)(6) 


stated he had no ID. 


passenger) 

form. BDO contacted IVCC for database check resulting in no record found. 


1(b)(3) :49 
i q r. si 


1(b)(3) :49 
1 g ^ ^ 


was unable to 


information for alternate verification; unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or o ther means 


(b)(3) 49 
U.S.C. § 114 


provide 


identity is 


Update: At 1443 hours STSO reportedfg ):49 
California driver's license. STSO allowed 


deniiiv was verified using a previously undisclosed 
( bJ ^ 4 LJ access to the security checkpoint and sterile area after being 


designated a sclcctcc. There was no impact to airport operations or media attention. 


NJSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATIT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," l|| I IIHI Mil 49 CFR I III I I II I Mini | III INI THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
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OTHER ACTION. FOR II ,| nil 'iM'lf II III AGENCIES. PUBLIC DISCLOSURE IS GOVERNED BY5U.o.d IklUUSID 49C.F.R. PARTS 15 AND 1520. 
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107373 Foreign National Passenger Unvcrificd/Allowcd at Tampa (TPA) 

At 1132 hours oil November 8, a Tampa LTSO reported Southwest 394 (Tam 


(b)(3) 49 U.S.C. § 1 1 4{r),(b)(6) 


(DOB 


(b)(6) 


pa - Louisville) passenger 
was offer ed and completed a Cl 
term. LI SO contacted 1VUC for database check resulting in no record found . ., ., stated she is a foreign 

national. 1VCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


stated she had no ID. |ff 9 s 1 1 


unverified . LTSO was instructed to contact IVCC if 
other means. 

Update: At 


1(b)(3) :49 


251 hours STSO reported LEO contacted ICE who verified was * 


identity is verified through LEO involvement or 
identity through database's 


(b)(3):49 
S6 S' 


access to the security 


using Cl form, expired passport and social security number. STSO allowed 
checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


107635 Foreign National Passenger Unvcrificd/Allowcd at Philadelphia (PHL) 


passenger 


(b)(3):49 U.S.C. § 1 1 4{r),{b){6) 

(DOB: 

(b)(6) 

stated he had no ID. 

(b)(3) :49 U.S.C. § 

1 1 4fr).(b)<6) 


- Madrid) 
was offered and 


(b)(3) :49 U S.C.§ 

MM2. 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data; unverified . STSO was instructed to contact IVCC if ° ^ (identity is verified 

through LEO involvement or other me jins. 


Update: At 1054 hours STSO vcrificdl^; 4 ^!if C § 


lidentitv using his passport that w f as retrieved from 


luggage by an US Airways representative. STSO allowed 


(b)(3):49 U.S.C. § 
1 4frl.fbtf61 


access to the security checkpoint and 


sterile area after being designated a selectee. There was no impact to airport operations or media attention. 


MSITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I I' HI 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I' II II SECRETARY OF HOMELAND I I II 1 1 f ' I I II 1 1 1 1 1 I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| llll 'I'l'll II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. UJS*ND 49 C.F.R. PARTS 15 AND 1520. 
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Transportation 



Security 
Administration 


U S. Department of Homeland Security 
601 South I '2 th St 
Arlington, VA 22 153 


IVCC Daily Summary 
Sunday, November 09, 2008 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

3 

0200-0259 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

3 

0500-0559 

2 

0.11 

17 

5.89 

18 

0 

0 

0 

9 

0600-0659 

0 

0,00 

18 

7.75 

12 

0 

0 

0 

9 

0700-0759 

0 

0,00 

7 

5.53 

15 

0 

0 

0 

7 

0800-0859 

0 

0,00 

14 

6.00 

16 

0 

0 

0 

7 

0900-0959 

0 

0.00 

8 

4.41 

17 

0 

0 

0 

9 

1000-1059 

0 

0,00 

20 

5,00 

18 

0 

0 

0 

D 

1100-1 159 

1 

0.18 

18 

6.71 

17 

0 

0 

0 

□ 

1200-1259 

1 

0.14 

22 

6.91 

22 

0 

0 

0 

9 

1300-1359 

1 

0.08 

20 

6.46 

24 

3 

1 

2 

8 

1400-1459 

2 

0.25 

12 

5.25 

36 

0 

0 

0 

8 

1500-1559 

1 

0.21 

10 

5.18 

33 

0 

0 

0 

8 

1600-1659 

1 

0,06 

23 

6.15 

33 

0 

0 

0 

8 

1700-1759 

3 

0.52 

11 

4.45 

31 

1 

1 

0 

8 

1800-1859 

1 

0,13 

14 

5,30 

30 

0 

0 

0 

8 

1900-1959 

1 

0,13 

12 

5,04 

23 

0 

0 

0 

7 

2000-2059 

1 

0,19 

14 

5,56 

16 

0 

0 

0 

7 

2100-2159 

1 

0.20 

13 

6.80 

5 

0 

0 

0 

5 

2200-2259 

0 

0.00 

8 

7.00 

3 

0 

0 

0 

5 

2300-2359 

0 

0.00 

8 

5.00 

8 

0 

0 

0 


TOTALS 

3 

0.14 

23 

5.62 

380 

4 

2 

2 


' SECURE 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY ll ll i i| I I I \\ j||jil I |H II i| III i i| I I 1 1 lllil|||| [ill III PARTS 15 AND 1520- NO PART OF THIS RECORD MAY BE DISCLOSED 
TO PERSONS WITHOUT A "NEED TO III III II II I III I J | |lll 1 1 1 I III 1520, I III 1 1 1 1 1 1 ll ' 1 1 ll I 1 1 1 1 I I I I II III OF THE ADMINISTRATOR OF THE TRANSPORTATION 

SECURITY ADMINISTRATION OR THE I III I I ||i IHH'll I Mil SECURITY. UNAUTHORIZED RELEASE MAY II I ll I Nil ||||| I I II I I I II I II ACTION. FOR U.S. GOVERNMENT 

. PUBLIC DISCLOSURE IS GOVERNED BY 5 U.S.C. 552 AND 43C.F.R. PAhls'lSfcNO 1520. 
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Denials 


(b) 


|£3H! 

dab 


19U 


DOB:FW 


stated she had no 1D_ 
atabase cheek resulting in no record found . 


5 


(b) 


107932 Foreign National Passenger Unverified/Denied at Portland (PDX) 

At 1306 hours on November 9, a Portland BD O repo rted United 928 (Portland - Chicago O’Hare) passenger 

] was offered and completed a Cl form. BDO contacted IVCC for 
stated she is a foreign national. IVCC consulted TSOC for TECS 
heck resulting in no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


(b) 

131:4,9 


identity is verified through LEQ_uim 


pdate: At 1401 hours CCO reported 


(b) 
(3):49 


Ivcment or other means, 
was denied access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


108228 Passenger Unverified/Denied at Las Vegas (LAS) 

At 1721 h ours on November 9 . a Las Vegas BD O reported that Sout hwest 358 (L as Vegas - Burbank) 


passenger 


r |(b)(3):+9 U.S.C. § 1 14(r) : 
(hum 


fDOB: !™ I stated he had no ID. 


(b)(3) :+9 U.S.C. 
s-i-um rhvm 


Cl form. BDO contacted IVCC for database check resulting in no record found.[^ 


and completed a 


(b)(3):49 U.S.C. 


was unable to 


provide information for alternate verification; unverified . BDO was instructed to contact IVCC if] 
identity is verified through LEO involvemenUrmrther means. 


(b)(3):49 U.S.C. § 

1 1 4M fhURl 


Update: At 1721 hours BDO reported 


(b)(3):49 U.S.C. 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


107939 Foreign National Passenger Unverified/Allowed at Hilo (ITO) 

At 1316 h ours on November 9, a Hilo B DO reported Hawaiian 121 (Hilo - Honolulu) passenger 

|(b)(3)49 | was offered and completed a Cl form. BDO contacted 1 


(b)(6) 


stated she had no II 


|(b)(3):49 U.S.C 
U 4frj rwm 


II 1 Atr\ (hVKI [ (DOB, 

lDJi^ywas offered and completed a Cl form. BDO contacted IVCC for database check 
resulting in no record found. If^ 3 ^ H stated she is a foreign national. IVCC consulted TSOC for TF.CS^rhpf'l f resulting in 


no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC il| 
verified through LEO involvement or other means. 

Update: At 1355 hours BDO reported LEO verified 


(b)(3):49 

U.S.C 


identity is 


certificate from Malaysia. BDO allowed 
selectee. There was no impact to airport operations or media attention. 


(b) 


1(b)(3) :49 

" *= C R 


, identity using a previously undisclosed INS card and a birth 
] access to the security checkpoint and sterile area after being designated a 


107967 Foreign National Passenger Unvcrificd/Allowed at Seattle (SEA) 

At 1351 hours oil Novem ber 9, a Seattle ST SO reported South w est 382 (Seattle - Nashville ) passenger 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


(DOB: 


(b)(6) 


stated she had no ID. 


completed a Cl form. STSO contacted IVCC for database check 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


(b)(3) :49 U.S.C. 


wa s offered and 
icsuumg in mu iceuiu murid . 


(b)(3):49 
U.S.C. § 11 


(b)(3) :49 U.S.C. § 
1 4fr1.fblf61 


stated she is a foreign national. IVCC consulted TSOC for TECS check lesultin^rwicvrecorr^rund 


due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 

Update: At 1450 hours STSO reported LEO conducted an NC1C cheek on 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


1(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


resulting in 


no record found. BDO assessment coi 

tiducted; no sistns of deception detected. TSM consulted with the DFSD 

and allowed 

(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 

access to the security checkpoint and sterile area after being designated a 


selectee. There was no impact to airport operations or media attention. 


RMATIQN 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY ll ll i H I I I l^j| j I |M II i| III i i| I I 1 1 lllil|||| [ill III PARTS 15 AND 1520 . NO PART OF THIS RECORD MAY BE DISCLOSED 
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SECURITY ADMINISTRATION OR THE I III I I ||i I IHl'II I Mil SECURITY. UNAUTHORIZED RELEASE MAY II I ll I Nil ||||| I I II I I I II I II ACTION. FOR U.S. GOVERNMENT 

. PUBLIC DISCLOSURE IS GOVERNED BY 5 U.S.C. 552 AND 49C.F.R. PAhls'lSfcNO 1520. 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Monday, November 10, 2008 


Transportation 
'™ Security 

Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


5 

0000-0059 

0 

0.00 

11 

7.40 

5 

0 

0 

0 

5 

0100-0159 

0 

0.00 

9 

6.00 

3 

0 

0 

0 

5 

0200-0259 

0 

0.00 

7 

5.33 

3 

0 

0 

0 

5 

0300-0359 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

5 

0400-0459 

0 

0.00 

34 

9.67 

6 

0 

0 

0 

6 

0500-0559 

0 

0.00 

19 

5.78 

9 

0 

0 

0 

9 

0600-0659 

0 

0.00 

18 

7.85 

13 

0 

0 

0 

7 

0700-0759 

0 

0.00 

34 

7.73 

15 

1 

1 

0 

7 

0800-0859 

0 

0.00 

26 

8.19 

16 

1 

0 

1 

7 

0900-0959 

1 

0.14 

15 

6.36 

22 

1 

0 

1 

7 

1000-1059 

1 

0.05 

27 

6.32 

19 

0 

0 

0 

7 

1100-1159 

1 

0.17 

11 

5.50 

18 

0 

0 

0 

9 

1200-1259 

1 

0.17 

29 

7.30 

23 

0 

0 

0 

9 

1300-1359 

1 

0.13 

23 

7.93 

15 

0 

0 

0 

6 

1400-1459 

6 

0.96 

31 

7.73 

26 

3 

1 

2 

6 

1500-1559 

i 

0.22 

12 

4.67 

18 

1 

1 

0 

6 

1600-1659 

3 

0.20 

28 

7.43 

30 

3 

3 

0 

D 

1700-1759 

1 

0.21 

8 

4.16 

19 

0 

0 

0 

D 

1800-1859 

5 

0.60 

17 

5.07 

15 

1 

1 

0 

6 

1900-1959 

7 

0.37 

25 

7.21 

19 

1 

1 

0 

5 

2000-2059 

0 

0.00 

7 

4.60 

5 

0 

0 

0 

5 

2100-2159 

0 

0.00 

9 

4.33 

9 

0 

0 

0 

4 

2200-2259 

0 

0.00 

8 

5.25 

8 

0 

0 

0 

4 

2300-2359 

0 

0.00 

6 

5.50 

2 

0 

0 

0 


TOTALS 

7 

0.21 

34 

6.68 

319 

12 

8 

4 
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Denials 


108534 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 0730 hours on November 1 t j a Wash) n gtnn DnlLs TSO r eporte d United 69 52 (Washington Du bes - 
Shenandoah Valley) passenger 


1(b)(3) :49 
" 1 c ^ 


(b)(3):49 U.S.C.§ 114(r) (b)(6) 


ItDOBiP 5 ) 


stated he had no ID. 


(b)(3):49 
U.S.C. S ■ 


w as offered and comp leted a Cl form. TSO contacted IVCC for database check resulting in no 


(b)(3) :49 U.S.C. § 1 1 4(r) : 


stated he is a foreign national. IVCC consulted TSOC for TECS check 


record found . 

resulting in no record found due to lack of identifying data: unverified . TSO was instructed to contact IVCC if 


(b)(3) :49 U.S.C § 1 1 4(r).(b) 


identity is verifiecDhrou^i^EO_involvement or other means. 


Update: At 1045 hours CCO reported 


(b)(3):49 U.S.C. § ' 


I4(r): 


j was detained by CPB/ICE pending deportation . 


Access to the security checkpoint and sterile area denied. There was no impact to airport operations or media 
attention. 


108780 Foreign National Passenger Unverified/Denied at San Diego (SAN) 

At 1405 hours on November 10, a San Diego BDO reported Delt a 172 (San Diego - Atlanta) passenger 


(b)(3) :49 U.S.C. § 


}dob 


(b)(6) 


stated he had no ID. 


1(b)(3) :49 
U.S.C. § 


contacted IVCC for database check resulting in no record found . 


1(b)(3) 49 u s e J was offered a nd completed a Cl form. BDO 

stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record 


|(b)(3) :49 U.S.C. 
)■ (b)(6) 


BDO was instructed to contact IVCC if 


(b)(3) :49 U.S.C. § 

1 14(r).(b)(6) 


founa 4 t[ueTo lack of identifying data: unverified. 


identity is verified through LEO involvement or other 


means. 

Update: At 1505 hours BDO reported 
checkpoint and sterile area . There was no impact to airport operations or media attention. 


was arrested by CBP and denied access to the security 


108853 Foreign National Passenger Unverified/Denied at Honolulu (HNL) 

At 1524 hours on November 10, a Honolulu TSO reported Hawaiian 312 (Honolulu - Hilo) passenger 
(DOB 


(b)(6) 


staled she had no ID. 
clafabase check resulting in no record found. 



(b)(3):49 
ucc si 


as offered and completed a Cl form. TSO contacted IVCC for 
stated she is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data: unverified . TSO was instructed to 


contact IVCC if 


(b) 


| identity is verifi ed t hrough LEO involvement or other means. 

Update: At 1645 hours TSO reported]^ was denied access to the security checkpoint and sterile area. There 
was no impact to airport operations or media attention. 


108876 Foreign National Passenger Unvcrificd/Dcnicd at Oakland (OAK) 

At 1602 h ours on November 10. an Oaklan d STSO reported Southwest 3017 (Oakland - Long Island) 

(b)(3):49 U.S.C. § 1 14{r) ; (b)(6) prT7?T ^ 1 - ■ - - 

passenger (DOB: 


W) 


stated he had no ID.|™ 3 l> :49 u s c § "WMS) 


was 


offered and completed a Cl form. STSO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 U.S.C. 


1 4(r).(b) 


stated he is a foreign national. IVCC consulted TSOC for TECS cheek resulting in no 


record found due to lack of identifying data; unverified. STSO was instructed to contact IVCC if 


(b)(3) :49 U.S.C. 


identity is verified thro ugh LEO involvement or other means. 


[M3f49 
ISC Sll 


Update: At 1650 hours STSO reported 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


sterile area. There was no impact to airport operations or media attention. 


was denied access to the security checkpoint and 


108903 Foreign National Passenger Unverified/Denied at Oakland (OAK) 

At 1626 h ours on November 10, an O akland STSO reported Southwest 301 7 (Oakland - Long Island) 

(DOB: 


passenger 


(b)(3):49 U.S.C. § 1 1 4{r) : (b)(6) 


(b)(6) 


stated she had no ID. 


(b)(3) :49 U.S.C. § 1 1 4(r) : 


Iwas offered and 


completed a Cl form. STSO contacted IVCC for database check resulting in no record found . l^^!;!? USG s 1 14 ] 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data: unverified . STSO was instructed to contact IVCC if u s c § 114 ^ identity is verified 
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through LEO involvement or other means 
Update: At 1652 hours STSO reported 


(b)(3):49 U.S.C.§ ' 
frrtblf61 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


108913 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1634 hours on Nn vemher 10 a N ew Y ork Kenned y STSO reported JetB lue 6 47 (New York Kennedy - Sail 


Francisco) passenger 


(b)(3) :49 U SC § 
1 1 4(r) ; (b)(6) 


(DOB 


(b)(6) 


staled she had no ID. 


form. STSO contacted IVCC for database check resulting in no record found. 



as offered and completed a Cl 
stated she is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified. STSO was instructed to contact IVCC if 


|(b) 

auft 


identity is verified through LEO involvement or other 


means. __ 

Update: At 1730 hours STSO reported |^|7| was denied access to the security checkpoint and sterile area. There 
was no impact to airport operations or media attention. 


108996 Passenger Unverified/Denied at Chicago O’Hare (ORD) 

At 1800 hours on November 10. a Chic ago O’Hare BDO reported that United 1 624 (Chic ago O’Hare - Ft. 


M verst mssenfver (b)(3):40 U S C § 1 U(r) 
iviycrs) passenger 


(DOB: Unknown) stated she had no ID. 


(b)(3):49 
S.C.1H 


^ 1 IV'V'V' ill* | fhlnv , Q — | 

completed a Cl form. BLKJ contacted 1 V’CC for database check resulting in no record found. 

unable to provide information for alternate verification; unverified . BDO was instructed to contact IVCC if 


wa s offered a nd 
was 


(b)(3) :49 
SC, S 1 140 


identity is verified through LEO involvement or other means. 


Update: At 1813 hours BDO reported 
There was no impact to airport operations or media attention. 


(b)(3):49 
1 1 s r. s ■ 


hvas denied access to the security checkpoint and sterile area. 


109035 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1903 hours on November 10. a New York Ken nedy LTSO reported JetBlue 83 (New York Kennedy - 

nuon c i i a f r \ /ki/g-s I * i ^ ~ - - : : 


Seattle) passenger 


(b)(3):49 U.S.C.§ 1 1 4(r) : (b)(6) 


(DOB: 


(b)(6) 


stated she had no ID. 


1 


(b)(3) :49 U.S.C. § 1 1 4(r).(b) 




was offered and comp leted a Cl form. LTSO contacted IVCC for database check resulting in no record found 
|(b)(3):49 u.s.c. § 1 1 4(r) : (b) L tate( j s h e 1S a foreign national. IVCC consulted TSOC for TECS check resulting in no 


LSI 

record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 

uAfr identity is verified through LEO involvement or ot her means. 

i, i j j "A I lr ,- 0 . CTClr . ,|(b)(3):49 U.S.C. § i urn mi I . . , 

update: At 1958 hours STSO reported ^ s 


(b)(3) :49 U.S.C 
Is 1 1 4(r) ; (b)(S) 


14(r) : (b) 


sterile area. There was no impact to airport operations or media attention. 


was denied access to the security checkpoint and 


Unverified /Allowed 


108553 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 0814 hours on Novem ber 10 an Orland o STSO reported So uthwest 884 (Orland o - Fort Meyers) passenger 


(b){3):49 U.S.C. § 1 1 4(r) ; (b){6) 


(DOB: 


(b)(6) 


stated he had no ID. 


(b){3):49 U.S.C. § ' 


was offered and 


Cl form. STSO contacted IVCC for database check resulting in no record found . | 


(b)(3):49 U.S.C. § ■ 


completed a 
(stated he is 


a foreign national. IVCC consulted TSOC for TECS check resulting in no record found du e to lack of 

(b)(3):49 U S.C § 114(rUb) T 


identifying data; unverified . STSO was instructed to contact IVCC if] 
through LEO involvement or other means. 


SSL 


identity is verified 


(b)(3) :49 U.S.C. § 1 1 4(r) : 


Identity using previously undisclosed DHS/ICE 


Update: At 1300 hours STS O verified 

detainee card . STSO allowed U ' S '°' s ' 14 I access to the security checkpoint and sterile area after a BDO 
assessment (no sign of deception) and being designated a selectee. There was no impact to airport operations or 
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media attention. 


108601 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 

;lcs BDO reported US 
} stated he had no ID. 


At 0938 h ours on November 10, a Los Angeles BDO reported U S Airways 17 2 (Los Angeles - Phoenix) 


(b)(3):49 U S C § 

mm. 


14 


JDOB: 


(b)(6) 


passenger 

form. BDO contacted IVCC for database check resulting in no record found 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 

a n lit?/ - ’ o I ■' 1 


unverified . BDO was instructed to contact IVCC if| 
or other means. 

Update: At 1430 hours BDO reported ICE verified 


(b)(3):49 U.S.C.§ 


i i > c 3 r 4 s 1 1 I was offered and comnleted a Cl 
stated he is a foreign 

:k i 


identity is verified through LEO involvement 


Immigration 1-94 document. STSO allowed 


1(b)(3) :49 
^ S IHfrt 


|(b)(3) :49 U.S.C. § 



identity using a previously undisclosed 


access to the security checkpoint and sterile area after 


being designated a selectee. There was no impact to airport operations or media attention. 


108788 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

At 1414 hours on November 10, a Las Vegas TSO reported JetBlue 192 (Las Vegas - New York Kennedy) 

• a n i i o r' f him /l-.\ i 


passenger 


(b)(3) :49 U.S.C. § 1 1 4(r).(b) 

iffl_ 


(DOB: 


(b)(6) 


stated he had no ID. 


1(b)(3) :49 


Cl form. TSO contacted IVCC for database check resulting in no record found , 


national. IVCC consulted TSOC for TECS check resulting in no record found d 


1 was off ered and completed a 


u sq 4 s 1 1 4 f I staled he is a foreign 


unverified . TSO was instructed to contact IVCC if 


ue to lack of identifying data; 


identity is verified through LEO involvement or 



w'as no impact to airport operations or media attention. 


108828 Passenger Unverified/Allowed into Sterile Area at San Diego (SAN) 

jAt 1450 hours on Novem ber 1 0, a San Di ego BDO reported th ^t Alaska 483 (San Diego - Seattle) passenger 

was offered a nd completed a Cl 


(b)(3):49 U.S.C. § 1 1 4(r) .(b)(6) 


(DOB: 


W) 


stated she had no ID. 


(b)(3):49 U.S.C. 
SH4(r).(b)(6) 


form. BDO contacted IVCC for database check resulting in no record found. 


(b)(3) :49 U.S.C. 
S 1 Hfrl.fblfm 


was unable to 


provide information for alternate verification; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or othe r means. 


|(b)(3) :49 U S.C.§ 
4frHblf6) 


Update: At 1609 hours STSO reported LEO verified 


(b)(3):49 U S C § 

iw '•hiffi’i 


physical description with the California ID check , TSM allowed |^ b ^' 49 u s G 


identity using her current address and 


access to the security checkpoint 
and sterile area after being designated a selectee. There was no impact to airport operations or media attention. 


■$1HfrHbK61 
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# On Duty 


Transportation 



Security 
Administration 


U S. Department of Homeland Security 
601 South I '2 th St 
Arlington, VA 22 153 


IVCC Daily Summary 
Tuesday, November 11, 2008 


Time 

Period 


Max Call 
Queue 
Wait Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


B 

0000-0059 

0 

0.00 

16 

1 0.25 

4 

0 

0 

0 

4 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

0200-0259 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

4 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

0400-0459 

0 

0.00 

8 

5.00 

3 

0 

0 

0 

5 

0500-0559 

0 

0.00 

12 

6.50 

6 

0 

0 

0 

6 

0600-0659 

0 

0,00 

7 

3.93 

15 

0 

0 

0 

6 

0700-0759 

0 

0,00 

17 

5.76 

17 

0 

0 

0 

6 

0800-0859 

0 

0,00 

8 

4.50 

8 

1 

0 

1 

5 

0900-0959 

1 

0.06 

25 

7.17 

18 

2 

2 

0 

6 

1000-1059 

0 

0,00 

14 

5,26 

16 

0 

0 

0 

D 

1100-1 159 

3 

0.33 

32 

7.40 

15 

0 

0 

0 

7 

1200-1259 

1 

0.20 

12 

5.40 

10 

0 

0 

0 

D 

1300-1359 

1 

0.20 

8 

4.20 

10 

0 

0 

0 

B 

1400-1459 

1 

0.25 

13 

5.00 

16 

1 

1 

0 

B 

1500-1559 

1 

0.41 

11 

5.53 

17 

0 

0 

0 

7 

1600-1659 

1 

0,25 

23 

7.00 

16 

0 

0 

0 

7 

1700-1759 

1 

0,44 

28 

7.81 

16 

0 

0 

0 

7 

1800-1859 

2 

0,63 

16 

5,63 

19 

0 

0 

0 

6 

1900-1959 

1 

0,10 

11 

4,20 

10 

0 

0 

0 

6 

2000-2059 

1 

0,25 

14 

7,25 

4 

0 

0 

0 

B 

2100-2159 

1 

0.33 

15 

7.33 

6 

0 

0 

0 

B 

2200-2259 

0 

0.00 

13 

7.40 

5 

0 

0 

0 

4 

2300-2359 

0 

0.00 

17 

7.50 

4 

0 

0 

0 


TOTALS 

3 

0.20 

32 

6.02 

236 

4 

3 

1 
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Denials 


109263 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 


At 0938 hours on N ovember ] 
(DOB: 


(b)(3) :+9 U.S.C. § 1 1 4(r) 


pm 


a Las Vegas BDO reportpd_LlS_Aij;ways 786 (Las Vegas - Charlotte) passenger 

(b)(3) 49 was off ered and completed a Cl form. BDO 


U.S.C. § 

found. 


stated he is a foreign national. IVCC 


staled he had no ID. 
contacted IVCC for database check resulting in no record 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 
was instructed to contact IVCC if . . I iden tity is verified through I .F.O involvement nr other means. 


(b)(3) :49 
DSC S 1H 


lus.c 


Update: At 1045 hours BDO repotted u s c s j Uf | was denied access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 


109272 Passenger Unvcrified/Denied at Orlando (MCO) 


(b)(3) :49 U.S.C. § 114 

iiiihm 

(DOB: 

(b)(6) 

[stated he had no ID. 

(b)(3) :49 

1 1 <= r R Hi\(r 


was offered and completed a Cl form. STSO 


contacted IVCC for database check resulting in no record found. IVCC searched database using name. DOB. 


(b)(3) :49 
1 ^ s 




and address resulting in no record found . 
verification; unverified . STSO was instructed to contact IVCC if 
involvement or other means. 


was unable to provide information for alternate 


(b)(3) :49 U.S.C. 

fhlfR' 


identity is verified through LEO 


Update: At 1049 hours TSM reported AFSD denied 


access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


109386 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1402 hours on November 1 1 , a L as Vegas BDO reported Southwest 314 2 (Las Vegas - Louisville) p assenger 

\ (DOB: 


(b)(3):49 U.S.C. § 1 H(r) : (b)(6) 


MB) 


stated she had no ID. 


(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


Jvas 


ol]ered^ind_com form. BDO contacted IVCC for database check resulting in no record found . 


|(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in 


no record found due to lac k of identifying data; unverified. BDO was instructed to contact IVCC if 

f n i i c- r' c him /•torco I ■* ^ 1 


(b){3):49 U.S.C. § 1 1 4(r) : (b)(6) 


| f identity is verified through LEO invo vement or other means. 

Update: At 1426 hours BDO reporlet f^ 3149 11 s c - § 1 1 4 (r):(b)(6) was access i 0 (he security checkpoint 

and sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


109218 Foreign National Passenger Unvcrificd/Allowed at Oakland (OAK) 

At 0900 hours on November 1 1 . an Oakland BDO reported US Airways 632 (Oakland 

(b)(3f49 U.S.C §11 4(r)" (b)(6) t'DOB f 


(b)(6) 


r | ! presented a detention center card as ID. 

' C ' S was offered and comple ted a Cl form. BDO contacted IVCC for database check resulting in no 


Phoenix^jaassenger 

|(b)(3):49 j 


1(b)(3) :49 U.S.C. § 1 14{r) ; (b)(6) 


record found . 

resulting in no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


stated he is a foreign national. IVCC consulted TSOC for TECS check 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


identity is verified through LEO involvement or other means. 


Update: At 1038 hours STSO reported LEO verified 


|(b)<3):49 U.S.C. § 1 1 4(r). (b)(6) 


identity using previously 


undisclosed ICE bond form, notice of hearing, and a letter from his attorney. After BDO assessment, TSM 


(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


access to the security checkpoint and sterile area after being designated a 


allowed 

selectee. There was no impact to airport operations or media attention. 
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# On Duty 


transportation 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


Time 

Period 


0400-0459 


5 0500-0559 


6 0600-0659 


0700-0759 


6 

0800-0859 

6 

0900-0959 

6 

1000-1059 

6 

1100-1159 

6 

1200-1259 

6 

1300-1359 

5 

1400-1459 

5 

1500-1559 

5 1600-1659 

5 

1700-1759 

5 

1 800- 1 859 

5 

1900-1959 

5 

2000-2059 

5 

2100-2159 

5 

2200-2259 

5 

2300-2359 


IVCC Daily Summary 
Wednesday, November 12, 2008 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


0000-0059 

0 

0.00 

28 

13.67 

3 

1 

0 

1 

0100-0159 

0 

0.00 

7 

7.00 

2 

0 

0 

0 

0200-0259 

0 

0.00 

9 

9.00 

2 

0 

0 

0 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 



TOTALS 


"^fiiFr c "~ riw E SECURITYI^ P»*<^TpN 
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OTHER ACTION. FOR II ,| nil 'iM'lf II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY5U.o.d 1JJHUND 49C.F.R. PARTS 15 AND 1520. 


Page 1 of 3 



































































































































































































































Denials 


109667 Foreign National Passenger Unvcrificd/Dcnicd at Minneapolis (MSP) 

Ai 0615 h ours oil Novem ber 12, a Minneapolis BDO reported Della 6632 (Minneapolis - New York Kenn edy) 

(DOB: 


passenger 


(b)(3):49 U.S.C.§ 


(b)(6) 


presented a Mexican voter’s registration card as ID. 


(b)(3):49 


offered an d completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 


was 


(b)(3) :49 
U.S.C. S 1 1 4 


due to lac 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


k of identifying data; unverified . BDO was instructed to contact IVCC if 


through LEO involvement or other means. 

Update: 


|(b)(3):49 
1 g ^ s 




identity is verified 


1(b)(3) :49 
lU.S.C. § 11 


At 0819 hours BDO reported CBP conducted database search with no record found: unverified. 
was denied access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 

109690 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 0750 hours on November 12, a Las Vceas BDO reported Southwest 2533 (Las Vcaas - Philadelphia) 

lo-waw » r, II r' r* c 4 a a I l „ , ... * I 1 l/kttOt A fi II C V- I 1 


passenger , frUblf6) , 

form. BDO contacted IVCC 


(b)(3):49 U.S.C. § 114 


DOB 


(b)(6) 


stated he had no ID. 


(b)(3) :49 U.S.C 
S 1 1 4fr). (b)(6) 


for database check resulting in no record found. 


Iwas offered and completed a Cl 
staled he is a foreign 


(b)(3) :49 U.S.C. 

K-I-UM fhVfil 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . BDO was instructed to contact IVCC if 
or other means. 

Update: At 0916 hours BDO reported 


(b)(3):49 U S C 
$ 1 1 4(r) .(b)(6) 


identity is verified through LEO involvement 


(b)(3):49 U.S.C. 
§ 1 1 4(r) : (b)(6) 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


109750 Foreign National Passenger Unvcrificd/Dcnicd at Las Vegas (LAS) 

At 0938 h ours on November 12. a Las Vegas B DO reported South west 2533 (Las Vegas - Philadelphia) 


(DOB 


(b)(6) 


stated he had no ID. 


(b)(3):49 U.S.C. § 114 

passenge r | rl b f61 _ _ . t 

Cl form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3) :49 U.S.C. 
SH4fr1 fhtffil 


foreign national. IVCC consulted TSOC for TECS cheek 


data; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0957 hours BDO reported 


resulting in no record 


(b)(3):49 U.S.C. § 
1 1 4(r) .(b)(6) 


1 was offered and completed a 

(b)(3):49 U.S.C. 1 

§ 114(f) (b)(6) 

ack of identifying 


ound due to 


identity is verified through LEO 


(b)(3):49 U.S.C. § 
114(f) .(b)(6) 


kvas denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 

109779 Foreign National Passenger Unverified/Denied at Orlando (MCO) 

At 1050 hours on Novemher 12. an Orl ando STSO reported AirTran 838 (Orlando - Chicago 

l/bVbi/IQIICr RIOI/r)/ hVRI T i .. . ._. 1 r. a a V 


|(b)(3):49 U.S.C. § 1 1 4(r),(b)(6) 


DOB: 


(b)(6) 


stated he had no ID 


(b)(3):49 U S C § ’ 
fri IbVRI 


passenger 
completed 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


Midway) 
was offered and 


a U1 form. STSU contacted IVCC for database check resulting in no record found . 


(b)(3) :49 U.S.C. § 114 


found due to lack 


of identifying data; unverified . STSO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3) 49 U.S.C. g 1 1 
(rUbicei 


identity is verified 


(b)(3) :49 U.S.C. § 11 
frUb)(6) 


Update: At 1 145 hours STSO reported LEO conducted NC1C, (no record found); unverified 
was denied access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 


109874 Foreign National Passenger Unverified/Denied at Norfolk (ORF) 

At 1441 hours on Nove mber 12, a Norfolk BDO report ed 1 IS Airw ays 973 (Norfolk - Charlotte) passenger 


(b)(3) 49 U S C § 
1 1 4CU 1-hVfil 


(DOB 


(b)(6) 


contacted IVCC for database check resulting in no record found 


stated she had no ID. 


1(b)(3) :49 
i g r s - 


Iwas offe red and completed a Cl form. BDO 


IVCC consulted TSOC for r 
contact IVCC if If 


(b)(3) 49 


(b)(3) :49 

lu's.c s 


stated she is a foreign national. 
’ECS check resulting in inconsistent results; unverified . BDO was instructed to 


identity is verified through LEO involvement or other means. 


MSITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I I' HI 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I' II II SECRETARY OF HOMELAND I I II 1 1 f ' I I II 1 1 1 1 1 I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| llll 'I'l'll II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. 1JJS*ND 49 C.F.R. PARTS 15 AND 1520. 
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Update: At 1618 hours BDO reported 


(b)(3) :49 
" r J -n 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Unverified /Allowed 

109625 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 



TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO was 


1(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


instructed to contact IVCC if 
means. 

Update: At 0 1 23 hours STSO (Spanish interpreter) verified 


dentity is verified through LEO involvement or other 


(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


identity using expired 


passport, expired VISA and provisional permit for travel issued by Costa Rican Consulate in Los Angeles 


written in Spanish. STSO allowed 


(b)(3):49 U.S.C. § 1 1 4(r), (b)(6) 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


109674 Foreign National Passenger Unverifled/Allowed at Minneapolis (MSP) 

At 0701 h ours on November 12. a Minn eapolis BDO reported Delta 6632 (Minneapolis - New York Kennedy) 

i/lvqvji nncr s -i -i a i 1 i .. . ... ■ i 1 ^ ' 


passenger 


(b)(3):49 U S C § 1 1 4(r).(b)(6) 


(DOB: 


KbX6) 


presented a Mexican pass non. an unsigned B ank of 


America check card and a Mexican Consular card (suspected fraudulent) as ID. 
offered and completed a Cl form, BDO contacted IVCC for database check resulting in no record found . 


(b)(3):49 U.S.C. § 114(r).(b) 
S6]_ 


was 


E 3):49 U.S.C. §114(r).(b) 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; unverified. BDO was instructed to contact IVCC if 


(b)(3) :49 U.S.C. 
S 1 1 4(rUb1f6) 


identity is verified through LEO involveme nt or other means 


(b)(3) :49 
U S.C. $11 


Update: At 0828 hours BDO reported LEO/CBP verified 


(b){3):49 U.S.C. § 1 1 4(r) (b)(6) 


identity through CBP 


database using abo vementione^ and two previously undisclosed credit cards and student IDs . 


Although allowed, ^^^^^^^^^^^_jdecli n ed access to the security checkpoint and sterile area due to 


traveling companion unverified/denied. There was no impact to airport operations or media attention. 


MSITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLEO UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I Hill 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Thursday, November 13, 2008 


Transportation 
'™ Security 

Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


5 

0000-0059 

0 

0.00 

7 

6.50 

4 

0 

0 

0 

5 

0100-0159 

0 

0.00 

8 

5.25 

4 

0 

0 

0 

5 

0200-0259 

0 

0.00 

20 

15.75 

4 

1 

0 

1 

5 

0300-0359 

0 

0.00 

16 

8.00 

3 

0 

0 

0 

5 

0400-0459 

0 

0.00 

27 

27.00 

1 

0 

0 

0 

5 

0500-0559 

0 

0.00 

4 

3.50 

2 

0 

0 

0 

6 

0600-0659 

0 

0.00 

8 

5.44 

9 

0 

0 

0 

D 

0700-0759 

0 

0.00 

43 

9.71 

14 

1 

0 

1 

6 

0800-0859 

2 

0.1 1 

19 

7.50 

18 

0 

0 

0 


6 0900-0959 0 0.00 29 8.64 14 0 0 0 


6 

6 

6 

6 

6 

6 

6 


5 

5 



1000-1059 



1100-1159 2 


1200-1259 

1300-1359 

1400-1459 

1500-1559 

1600-1659 

1700-1759 

1800-1859 

1900-1959 

2000-2059 

2100-2159 

2200-2259 



0.06 

24 

8.53 

17 

0.25 

21 

8.50 

20 

0.30 

20 

7.30 

10 

0.08 

28 

11.67 

12 

0.28 

16 

7.00 

18 

0.22 

40 

1 1 .56 

18 

0.40 

45 

8.13 

30 

0.32 

20 

7.00 

19 

0.17 

13 

5.50 

12 

0.18 

44 

10.91 

11 

0.28 

11 

6.25 

8 

0.33 

10 

7.00 

3 

0.20 

16 

7.40 

6 



4 

2300-2359 

0 

0.00 

15 

5.80 

5 

0 

0 

0 


TOTALS 

3 

0.18 

45 

8.34 

262 

9 

2 

7 


VISITIVE SECURITY IN 
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Denials 


110485 Passenger Unverified/Denied at Manchester (MHT) 

Ai 1545 hom£_omNoven^er 13, a Manches ter BDO reported Southwest 909^Manehester - Houston Hobby) 

J was offered and 


nasseimer 4)(3) ■49 u.s.c. § 

pUVSCUpC.1 


(DOB: 


(b)(6) 


(b)(3) :49 
R n 


presented a California work ID. 
completed a Cl form. BDO contacted IVCC for database check resulting in no record found . IVCC searched 
database using DOB, address, and mother’s name and address resulting in no records found; unverified. 


BDO was instructed to contact IVCC iff 
means. 

Update: At 1720 hours BDO reported 


(b)(3):49 
U.S.C. S 1 1 40 


identity is verified through LEO involvement or other 


(b)(3):49 
" q c. 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention, 

110646 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1936 h ours on November 13. a Las Vegas BDO reported Southw est 3928 (La s Vegas - Birmingham) 


passenger I^vr!' 49 11 sc § 114{ A 


(DOB: 


(b)(6) 


stated he had no ID. 


1(b)(3) :49 
sr. sum 


Cl form. BDO contacted IVCC for database check resulting in no record found. 


was offered and completed a 


1(b)(3) :49 
U.S.C. S 1 1 40) 


stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record round due to lack of identifying 


data: unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 2102 hours BDO reported 


|(b)(3) 49 U.S.C. § 
1 4frHblf61 


identity is verified through LEO 


(b)(3) :49 U.S.C. 
5 1 1W. (b)(6) 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention 


Unverified /Allowed 


(b)(3):49 
U.S.C. S 


1 10125 Foreign National Passenger Unverified/Allowed at Honolulu (HNL) 

At 0 201 h ours on Nov ember 13, a Honol ulu L TSO reported Hawaiian 935 (Honolulu - Kona) passenger 

fDOBi F^' 1 I stated he had no ID. I^j I was offered and completed a Cl form. LTSO contacted IVCC for 
database check resulting in no record found lSj [stated he is a foreign national. IVCC consulted TSOC for 
TECS check resulting in no record found due to lack of identifying data; unverified . LTSO was instructed to 


contact IVCC if 


(b) 


identity is verified through L EO inv olvement or other means. 


Update: At 0238 Irour s BD O reported CBP verified |^ 49 identity through CBP database using alien file 


access to the security checkpoint and sterile area after being designated a selectee. 


number. BDO allowed 
There was no impact to airport operations or media attention. 


1 10163 Passenger Unverified/Allowed at Newark (EWR) 

At 0700 hours o n November 13, a Newark BDO reported US Airways 1821 (Newa rk - Char lotte) passenger 

|(b)(3):49 U.S.C. § " " ' 




(DOB: 


P(6) 


presented with a faded Hawaiian CID card as ID. 


(b)(3) :49 

ii p r- c 


was offere d and 
was 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found- 
unable to provide accurate information for alternate verification; unverified . BDO was instructed to contact 


(b)(3):49 

1 1 c r- g -i 


(b)(3):49 
U.S.C S ■ 


identity is verified through LEO involvement or other means 


IVCC if 

Update: At 1050 hours BDO reported LEO; Port Authority (PA) verified 


information from Cl form and Hawaiian CID card. BDO allowed 


(b)(3):49 

" g r" ft 1 


1(b)(3) :49 
U.S.C. s ■ 


through PA database using 


access to the security checkpoint and 


sterile area after designated a selectee. There was no impact to airport operations or media attention. 

1 10336 Foreign National Passenger Unverified/Allowed at Houston Intercontinental (IAH) 

At 1 140 hours on November 13, a Houston Intercon tinental BDO reporte d US Airways 1972Y (Houston 

' ~l(DOB : 


(b)(3):49 U.S.C. § 


14(f), 


|(b)(3):49 U.S.C. § 


l (b)(6) [ presented with 
T1 was offered a nd completed a Cl 


Intercontinental - Charlotte - Fort Myers) passenger] 

Mexico parole card and ICE ‘notice lo appear’ document as ID. 
form. BDO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record round due to lack of identifying 

MSITIVE SECURITY IN 


|(b)(3) :49 U.S.C. § 
114(f), (b)(6) 


stated she is a 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 
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data: unverified. BDO was instructed to contact IVCC if § 

involvement or other means. 

Update: At 1207 hours BDO reported ICE/LEO verified 


identity is verified through LEO 


(b)(3) :49 ll.S C. § 

UriAUhUfib 


identity through ICE database using 


information from Cl form and case file number on ICE ‘notice to appear' document . BDO allowed 


(b)(3):49 U.S.C.§ 

fhVRI 


access to the security checkpoint and sterile area after being designated a selectee. There was no 


impact to airport operations or media attention. 


110520 Foreign National Passenger Unvcrificd/Allowcd at Orlando (MCO) 

At 1634 hours on November 13, an Orlando STSO reported US Airwa ys 732 (Orlando - Charlotte) passenger 

presented an expired passport as ID. I 


|(b)(3) :49 U.S.C § 
1 4frt.fbtf6t 


(DOB: 


(b)(6) 


(b) 

1(3149 


form. STSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


was of fered and completed a Cl 
li^Ln I stated he is a foreign 


unverified . STSO was instructed to contact IVCC if 
other means. 

Update: At 1824 hours STSO reported 


(b)(3):49 


U identity 


was ve 


identity is verified through LEO involvement or 

sing previously undisclosed paperwork 
from the Court of New Jersey stating a legal name change from | nv 4 Q credit cards and student ID 

confirming name change. After BDO assessment, STSO allowed access to the security checkpoint and 
sterile area after being designated a selectee. There was no impact to airport operations or media attention. 

110630 Foreign National Passenger Unverifled/Allowed at New York LaGuardia (LGA) 

At 1901 hours on November 13. a Ne w York LaGuardia BDO reported American 1709 ( New York LaGua rdia - 


Miami) passenger 


(b)(3):49 U.S.C. § ' 

IditUffiL 


(DOBi FVbc | presented a high school ID card as ID. 


(b)(3) :49 
" gr - S 


was 


offered and completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3) :49 
use S 11 4LU 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data: unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means. 


(b)(3) :49 U.S.C. 

s 1 1 ^ 


identity is 


Update: At 1952 hours BDO reported TSM verified 


(grandmother) as personal reference. Based on 


(b)(3):49 USC 


(b)(3):49 U.S.C 


identity using traveling companion 


age and BDO assessment, TSM allowed 


I fhinvAQ 1 — nvririnrmimi i •- 

1 1 g n s i -Mfrl access to secur ity checkpoint and sterile area after being designated a selectee. There was no 
impact to airport operations or media attention. 

1 10643 Foreign National Passenger Unverified/Allowed at New York LaGuardia (LGA) 

At 1920 hours on November 13. a Ne w Yor k LaGuardi a BDO reported American 1709 (New York LaGua rdia - 

] presented a high school ID card as ID. 


Miami) passengergg^f^ 


(DOB: 


(b)(6) 


(b)(3) :49 


offered and completed a Cl form. BDO contacted IVCC for database check resulting in no recorclfnund . 


S 114fr 


was 


1(b)(3) :49 

ISC S mir 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means. 


(b)(3):49 U.S.C. 
S 1 1 4frUbt(6t 


identity is 


Update: At 1952 hours BDO reported TSM verified 


(grandmother) as personal reference. Based oil 


(b)(3) :49 
1U.S.G. $ 114frt 


(b)(3):49 U.S.C 
S114frlfbtf61 


(b)(3):49 U.S.C. 


identity using traveling companion 


age and BDO assessment. TSM allowed 


access to the security checkpoint and sterile area after being designated a selectee. There was no 


impact to airport operations or media attention, 

110697 Foreign National Passenger Unvcrificd/Allowcd at Long Beach (LGB) 


(b)(3) :49 U.S.C § 1 1 4(r),(b)(6) 

(DOB: 

(b)(6) 

stated he had no ID. 

(b)(3) :49 U.S.C. § 1 14 

iilMM 


- Oakland) passenger 
was offered and 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


(b)(3) :49 U.S.C. § 1 1 +(r). 
fhUfil 


of identifying data; unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3) :49 U.S.C. § 1 1 4(r).(b) 

M. 


identity is verified 
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Update: At 2330 hours BDO reported LEO verified (b)g)49 u sc § iu(r) : identity through NCIC database 

f negative resultst using Cl form along with previous undisclosed DHS form 1-213: verified. BDO allowed 


(b)(3) :49 U.S.C § 1 1 4{r) 
(b)(6) 


access to the security checkpoint and sterile area after being designated a selectee. There was 


no impact to airport operations or media attention. 
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# On Duty 


transportation 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Saturday, November 15, 2008 


Time 

Period 


3 0000-0059 


3 0100-0159 


3 0500-0559 


6 0600-0659 


0700-0759 


0800-0859 


0900-0959 


5 1000-1059 


7 1100-1159 


6 1200-1259 


6 1300-1359 


1400-1459 


1500-1559 


1600-1659 


1700-1759 


1 800- 1 859 


1900-1959 


2000-2059 


2100-2159 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


0.35 

29 

7.76 

17 

1 

0 

0.67 

22 

6.42 

24 

0 

0 

0.36 

24 

0.36 

22 

2 

1 


0.21 

13 

5.84 

19 

0.25 

8 

5.00 

16 

0.29 

32 

8.52 

21 

0.23 

19 

7.31 

13 


0.22 

30 

8.78 

0.17 

16 

7.00 

0.25 

8 

5.50 


Unverified 

Passenger 

Allowed 

Access 



3 

0200-0259 

0 

0.00 

14 

14.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

6 

6.00 

1 

0 

0 

0 



3 

2200-2259 

0 

0.00 

6 

4.80 

5 

0 

0 

0 

3 

2300-2359 

0 

0.00 

7 

6.50 

2 

0 

0 

0 


TOTALS 

9 

0.30 

34 

6.83 

266 

19 

9 

10 
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Denials 


111379 Foreign National Passenger Unvcrificd/Dcnicd at Capital City (LAN) 

Al 0605 h ours oil November 15. a Cap ital City STSO reported Northwest 347 7 (Canital City - Om aha) 


(b)(3):49 U.S.C. § 1 1 4{r) : (b){6) 


f DOB : Fite) 


stated she had no ID. 


passenger 

and comp leted a Cl form. STSO contacted IVCC for database check resulting in no record found . 


(b)(3) :49 U.S.G. § 1 14 


was offered 


(b)(3) :49 
U-S.C. S 11 


(b)(3) :49 
1 1 g r- r 


stated she is a foreign national. IVCC consulted TSOC for TECS check re sulting in no rec ord found 

due to lack of identifying data; unverified . STSO was instructed to contact IVCC ii^ 3):40USC§114(r):(b) identity 


other means. 


(b)(3) :49 ll.S C § 1 1 4(r). 
(b)(6) 


is verified through LEO involvement o; 

Update: At 0605 hours STSO reported 

sterile area. There was no impact to airport operations or media attention. 

111391 Foreign National Passenger Unverified/Denied at Boston (BOS) 

At 0643 hours on Novemb er 15, a Boston STSO reported JetBlu e 921 (Boston 

i DOB: EH 


kas denied access to the security checkpoint and 


(b)(3) :49 U.S.G. § 1 1 4(r) ; (b)(6) 


stated he had no ID. 


(b)(3) :49 U.S.C. § 
14(rUbX6-| 


form. STSO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


Chicago O'Hare) passenger 
^vas = ofjbxd = and completed a Cl 
stated he is a 


(b)(3) :49 U.S.C. § 

U/IM LhVfil 


data; unverified . STSO was instructed to contact IVCC if § 

involvement or other means. 

Update: At 0835 hours STSO reported 


identity is verified through LEO 


(b)(3):49 U.S.C. § 
fhvm 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 

1 1 1393 Foreign National Passenger Unverified/Denied at New York LaGuardia (EGA) 

At 0646 hours on November 15, a New Y ork LaGua rdia STSO reported EJeltajYOo (New York LaGuardia - 


Tampa) passenger 


(b)(3):49 U.S.C. § 


(DOB 


(b)(6) 


stated he had no ID. ' 40 „ , , | was offered and completed 


a Cl form. STSO contacted IVCC for database check resulting in no record found . 


1(b)(3) :49 
iso s n 


stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data; unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1053 hours STSO reported 


1(b)(3) :49 
ISC. SlUfr 


identity is verified through LEO 


|(b)(3):49 
isr. s 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


111452 Passenger Unverified/Denied at Salt Lake (SLC) 


(b)(3):49 U.S.C. § 114 

itLMS) 

(DOB; 

(b)(6) 

stated he had no ID. 


(b)(3) :49 


■ database check resulting in no record found. 


passenger 
STSO contactec 

information for alternate verification; unverified . STSO was instructed to contact IVCC if 
verified through LEO involvement or othemneans. 


was o ffered and completed a Cl form. 


(b)(3):49 

uses 


was unable to provide 


1(b)(3) :49 
US.C. SI 


identity is 


Update: At 0855 hours STSO reported 


|(bX3)-49 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

111520 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 


was 


Kingston, Jamaica) passenger 
offered and completed a Cl form. CCO contacted IVCC for database check resulting in no record found . 


(b)(3):49 U.S.C. §114(r) : mflR' 

(b)(6) IUUO. 

(b)(6) 

stated she had no ID. 

(b)(3) :49 
U.S.C. S 1 1 4( 


(b)(3) :49 
U S.C. $ 1 144 


stated she is a foreign national, IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data; unverified . CCO was instructed to contact IVCC if 
verified through LEO involvement or other means . 


(b)(3) :49 U.S.C. 
s 1 1 ltr\ fhvm 


identity is 


m 1 1 , r |was denied access to the security checkpoint and sterile area. 


Update: At 1 109 hours CCO reported 
There was no impact to airport operations or media attention 
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111650 Foreign National Passenger Unverified/Denied at Burbank (BUR) 

At 1306 hours on November 15. a Burbank S TSO reported Alaska 2622 (Burbank - Portland) passenger 


(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


MB) 


(b)(3) :49 U.S.C. § 1 14(r) ; (b)(6) 


completed a Cl fo rm, STSO contacted IVCC 


(b)(3):49 U.S.C. §114 
frHbtfet 


stated she had no ID. 
for database check resulting in no record found. 


1(b)(3) :49 

__ 


was offered and 


(b)(3) :49 

icr i; 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


I ... ° . ~ 7- T hlnvdq 

found due to lack of identifying data; unverified. STSO was instructed to contact IVCC if|f £ y s 

A-. h/O V ji n NO/ - ’ t 1 1 1 I ^ ^ 1 


(b)(3) :49 U.S.C. § 114(r), 


identity is verified through LEO involvement o r other means. 


Update: At 1430 hours STSO reported 


(b){3):49 U.S.C. § 1 1 4(r) ; (b)(6) 


and sterile area. There was no impact to airport operations or media attention 

111677 Foreign National Passenger Unverified/Denied at Boston (BOS) 


was denied access to the security checkpoint 


At 1310 hours on November 


1(b)(3) :49 U.S.C § 1 1 4(r) ; (b)(6) 


(b)(6) 


stated he had no ID. 


15, a Boston STSO reported United S 23 (Rnston 
(DOB: 

form. STSO contacted IVCC for database check resulting in no record found .) 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


(b)(3):49 
U.S.C. S 114) . 


Washington Dulles) passenger 
;d and completed a Cl 



usr, 4 s 1Ufr | stated he is a foreign 


unverified . STSO was instructed to contact IVCC if 
or other means. 

Update: At 1432 hours STSO reported 


(b)(3) :49 U.S.C. 
S 1 1 4fri fWRl 


identity is verified through LEO involvement 


(b)(3):49 
U.S.C. S 1 1 4( 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

111775 Foreign National Passenger Unvcrificd/Dcnicd at Los Angeles (LAX) 

At 1533 hours oil N ovember 15. a Lo s Angeles BDO reported Alaska 6 (E os Angeles - Reagan Washington 


National) passenger 


(b)(3):49 U.S.C. § 
frUblfei 


14 


POB 


(b)(6) 


stated he had no ID. 


(b)(3):49 
U.S.C §114 


completed a Cl form. BDO contacted IVCC for database check resulting in no record 


|was offered and 
;ound. 


(b)(3) :49 
U.S.C. § 114 


he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lac 


(b)(3) :49 
ISC s 


iiili 


stated 

kof 


identity is verified through 


identifying data: unverified . BDO was instructed to contact IVCC if| 

LEO involvement or other means. 

Update: At 1649 hours BDO reported u sc 4 § ih 
T here was no impact to airport operations or me 

111795 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 1556 hours oil November 15. a Washington Dulles TSO reported United 823 (Washington Dulles - Mexico 

l(b)(3):49 U.S.C. § 11 4{r) (b)(6) 1 . 


3 was denied access to the security checkpoint and sterile area, 
ia attention. 


City) passenger 
offered and comnTc 


(DOB: 


MB) 


stated he had no ID. 


(b)(3) :49 U.S.C. § 1 1 4(r) : 


(b)(3):49 U.S.C. § 1 1 4(r). 
fblffil 


was 


cd a Cl form, I SO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; unverified. TSO was instructed to contact IVCC if 


(b)(3) :49 
ISC SI 


identity is verified through LJ 
ate: At 1 658 hours TSO reported 


(b)(3):49 U.S.C. 

S 1 1 4 Cl Ihlffil 


O involvement or o ther means. 

was denied access to the security checkpoint and 


(b)(3):49 U.S.C § 1 1 4{r) 
(b)(6) 


sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


111374 Foreign National Passenger Unvcriflcd/Allowcd at Charlotte (CLT) 


passenger 


(b)(3):49 U.S.C. § 1 1 4(r),(b){6) 

DOB: 

(b)(6) 

statedhehadnoID^! :49USC§1U(r) " 


com^lctc^^C^^rm. LTSO contacted IVCC for database check resulting in no record found . 


was offered and 


(b)(3) :49 U.S.C. § 1 1 4(r) : 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; unverified. LTSO was instructed to contact IVCC if 


(b)(3):49 U.S.C. § • 

M 


1 4(r).(b) 


| identity is verified through LEO involvement or other means. 

vISITIVE SE n IB'TV iMFQpMafl^T*'* 
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LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I I' HI 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I' II II SECRETARY OF HOMELAND I I II 1 1 f ' lllllll|||li I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| llll 'I'l'll II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. UJS*ND 49 C.F.R. PARTS 15 AND 1520. 


Page 3 of 6 



Update: At 0947 hours LTSO reported LEO consulted with CPB who verified 


(b)(3):49 ll.S C. § 114{r) : (b) 


identity 


through database check usi nt^jJ^ornujjr^ ously undisclosed African ID, and court documents from the State 

access to the security checkpoint and sterile area after being 


(b)(3) :49 U.S.C § 1 1 4(r). 
fbURI 


of California . STSO allowed 
designated a selectee. There was no impact to airport operations or media attention. 


111419 Foreign National Passenger Unverificd/Allowcd at Lawton (LAW) 

At 0725 h ours on November 15, a Lawton S TSO reported American 3400 (Lawton - Dallas/Fort Worth) 

I ru A r -1 I I 4- /-• O A A A f..\ fU \ I s ' 


(b (3 :49 U.S.C. § 1 14(r ; (b (6 

passenger I 

1(b)(3) :49 U.S.C. § 114(r).{b) 


(DOB: 


M5) 


presented an expired Mexican Consulate Card as 


ID. 1 '■'vi-'yi [w as offered and complete d a Cl form. STSO contacted IVCC for database check 

resulting in no record found . <jO( 3 )- 49 u s.c. § 1 1 4(r),(b) state£ j ; s a f Gre ig n national. IVCC consulted TSOC for 
TECS check resulting in no record found due to lack of identifying data; unverified . STSO was instructed to 


contact IVCC if 


|(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


Update: At 08 1 5 hours STSO reported LEO conducted an NC1C onT 


identity is verified through LEO involvement or ot her means. 


(b)(3) :49 U.S.C. § 11 4(r) : (b) 


Consulate Card resulting in “no record found” . STSO allowed 


|(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


using Cl form and 


access to the security 


checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


111444 Foreign National Passenger Unverificd/Allowcd at Phoenix (PHX) 

At 0820 hours on No vember 15, a Phoenix LTSO reported Southwest 2086 (Phoenix - O akland) passe nger 

1(b)(3) :49 U.S.C § 1 1 4(r) ; ' . 


WL 


(DOB: 


mw 


] presented DHS Custody Release documents as ID. 


(b)(3) :49 
U.S.C. S 114(Ti 


was 


offered and completed a Cl form, LTSO contacted IVCC for database check resulting in no record found . 


(b)(3) :49 

" g r a -H am 


stated he is a foreign national. IVCC consulted TSOC for TECS check resul ting in n o record found 


due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 
verified through LEO involvement or other means. 

Update: At 1118 hours CCO reported LEO consulted with ICE who verified 


(b)(3):49 U.S.C. § 

1 fhVfil 


identity is 


(b)(3):49 U.S.C. § 


identity using DHS 


(b)(3) :49 U.S.C. 
s 1 1 4fr> fbtffi) 


access 


Custody Release and Immigrations Court Notice to Appear documentation . STSO allowed | 
to the security checkpoint and sterile area after BDO assessment and being designated a selectee. There was no 
impact to airport operations or media attention. 


111463 Foreign National Passenger Unverificd/Allowcd at Phoenix (PHX) 

AlO 820hn urs on Novemb er 15, a Phoenix LTSO reported Southwest 2086 (Phoenix - Oakland) passenger 

1(b)(3) :49 U.S.C § 1 14(r) (b)(6) ( D0B; [ 

(b)(6) ~| presented DHS Custody Release documents as ID. 

I was offered and c ompleted a Cl form. LTSO contacted IVCC for database check resulting in 
no record found , u s c § 114 stated he is a foreign national. IVCC consulted TSOC for TECS check 
msultin^jnjio^eco found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 


(b)(3) :49 U.S.C. § 

M IhVfil 


(b)(3):49 U.S.C. § 1 1 4(r). 

WL 


identity is verified through LEO involvement or other me ans. 


Update: At 1118 hours CCO reported LEO consulted with ICE who verified 


(b)(3):49 U.S.C. § 


1 4(r) 


identity using 


DHS Custody Release and Immigrations Court Notice to Appear documentation . STSO allowed 


(b)(3) :49 U S C § 114 

urn 


access to the security checkpoint and sterile area after BDO assessment and being designated 


a selectee. There was no impact to airport operations or media attention. 


111455 Foreign National Passenger Unverificd/Allowcd at Denver (DEN) 

At 0836 hours on Novemb er 15, a Denver BDO reported Southwest 3204 (Denver - Los Angeles) passenger 

](DOB: 


(b)(3) :49 U.S.C. § 1 1 4(r) ; (b){6) 


(b)(6) 


] presented a Mexican Consulate Card as ID. 


(b)(3):49 U.S.C. § 1 
(b)(6) 


H(r). 


was offered and com pleted a Cl form, BDO contacted IVCC for database check resulting in no record found . 


|(b)(3):49 U.S.C. § 


14(r) 


|M£1 


stated he is a foreign national. IVCC consulted TSOC for TECS check resu 


record found due to lack of identifying data; unverified. BDO was instructed to contact IVCC if 


(b)(3):49 
i so a ■ 


Hid 


identity is verified through LEO involvement or other means. 


ting in no 


(b)(3) :49 
U.S.C. § 114 


VISITIVE SECURITY IS 
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Update: At 1056 hours BDO reported LEO verified 

(b)(3) :49 U.S.C. § 1 1 4(r).(b) 
(6) 

identity using NCIC database; 

negative result. BDO allowed <5® 49 u s c .§ 1 1 4(r) access to the security c 
designated a selectee. There was no impact to airport operations or media 

leckpoint and sterile area after being 
attention. 


1 1 1494 Passenger Unverified/Allowed into Sterile Area at Monterey (MRY) 

At 0905 hours on November 15 . a Monterey STSO reported United 5 .520 (Monterey - Los A ngeles') passenger 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


conmleteTT 


1(b)(3) :49 
1U.S.G. S 1 140 


(DOB: 


(b)(6) 


stated he had no ID. 


(b)(3):49 U.S.C. § 114(r).(b) 


was offered and 


a Dl form. .YIM J contacted IVCC for database check resulting in no record found. 


[(bj(3f49 
use s n ai 


was unable to provide infor mation for alternate verification; unverified . STSO was instructed to 

1 identity is ve rified through LEO invo lvement or other means. 

. JIMHVjlQIKr KH/frUhVRl I . 


(b)(3):49 U.S.C. § 11 4{r).(b) 

m. 


contact IVCC if __ 

Update: At 1049 hours STSO reported LEO vcrificc^ 13 ^ 49 11 S C ' ^ 1 14 (h(b)(6) 


identity through NCIC resulting in 


negative results: search produced information on an expired CA drivers license . TSM allowed 


us 3 c + § i i 4 (r Recess to the security checkpoint and sterile area after being designated a selectee, 
impact to airport operations or media attention. 


(b)(3):49 
USCS 114 

here was no 


111573 Foreign National Passenger Unvcrificd/Allowcd at Nashville (BNA) 

At 1050 hours on November 15. a Nashville BDO reported Della 5900 (Nashville - Tampa) passengerl 


(b)(3) :49 U.S.C. § 114 
irUbltei 


(b)(3):49 
U S.C. S 1 


not bear his last name as ID. 


(DOB:| (b;<3) I presente d a student ID and a copy of his Bahamian birth certificate that did 

.r> l(b](3i:49 U.S.C) SI , n , , ^ n 


1Hfrt.tb)f6t 


was offered and completed a Cl form. BDO contacted IVCC for 


database check resulting in no record found 


|(b)(3) :49 U.S.C. § 


Stated he is a foreign national. IVCC consulted TSOC 


for TECS check resulting in no record found due to lack of identifying data: unverified . BDO was instructed to 


1(b)(3) :49 
U.S.C s 1 1 4(r 


identity is verified through LEO involve ment nr other means 

'(b)(3) 49 U.S.C. § 


contact IVCC if 

Update: At 1128 hours BDO reported FSD was briefed and allowed 


checkpoint and sterile area; BDO reported no signs of deception and 


114(r) : (b)(6) 


access to the security 


was designated a selectee . 


There was no impact to airport operations or media attention. 


111649 Foreign National Passenger Unverified/Allowed at San Jose (SJC) 

At 1241 hours on November 15, a San Jose TSO reported Frontier 168 (San Jo se 


(b)(3) .49 U.S.C. 
fhURI 


1 4(r) : 


(DOB 


TO) 


] stated he had no ID. 


(b)(3):49 U.S.C. § 1 


4(r) : 


Denver) passenger 


(b) 

1(31:49 


form. TSO contacted IVCC for database check resulting in no record found . 


k ' i ^ ■ 

as_offerecyuulroiTipleted a Cl 


(b)(3) 49 U.S.C. § 1 


^ ktated he is a 


foreign national. IVCC consulted TSOC for TECS checl 

c resulting in no record found due to lack of identifying 

data: unverified. TSO was instructed to contact IVCC if 

(b)(3)49U. s .c.§ 1 H(r) : ■ identity is verified through LEO 

involvement or other means. 


l Inflate: Ai 1440 hours TSO rennrled STSO veri Tied 49 U S C § 1 1 4(r): irle.nlilv using nrevini id v i indkclosed 

Mexican Birth Certificate and Mexican Consulate card. 

CTCA „ b 3 :49 U.S.C. §114 r , t . 

STSO allowec (b)(6) access to the 


security checkpoint and sterile area after being designated a sclcctcc. There was no impact to airport operations 


or media attention. 


1 1 1828 Passenger Unverifled/Allowed into Sterile Area at Santa Ana (SNA) 

At 165 8 hours on November 15, a Santa Ana CCO re ported Alaska 567 (Santa Ana - Seattle) passenger 


|(b)(3):49 
U-S.C. S 


(DOB: 


(b)(6) 


IVCC for database chec 


number, parent's DOB. 


stated she had no ID. 


)b) 

2iiiLL 


(b)(3):49 
U.S.C. S 


was offered and completed a Cl form. CCO contacted 


|(b)(3):49 
U.S.C. § 1 


k resulting in inconsistencies such as: parents names, last four digits of home phone 


was unable to provide information for alternate verification; unverified. CCO 


was instructed to contact IVCC if 


(b)(3) :49 
r 


identity i s verified through LEO involvement or other means. 


Update: At 174 1 hours CCO reported LEO verified 
allowed 


(b) 
(31:49 U 


(b)(3) 49 
"su si 


identity through Yallup Tribal Police. CCO 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


MSITIVE SECURITY IS 
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LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 
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111859 Foreign National Passenger Unverifled/Allowed at Las Vegas (LAS) 

At 1817 hours on November 15, a Las Vegas BDO reporte d US Airwa ys 76 (Las Vegas 


(b)(3):49 U.S.C.§ 


14(r) : 


(DOB: ^) I stated he had no ID. 


(b)(3):49 
* ^ 


Baltimore) passenger 


was offered a nd completed a Cl form. 


BDO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


m If ;- 4 s 1 1 i_ fr . ^ tated he is a foreign 


unverified . BDO was instructed to contact IVCC if| 
or other means. 

Update: At 1845 hours BDO verified 


(b)(3):49 USC 
S 1 1 4frUbtf6t 


identity is verified through LEO involvement 


work ID and credit card. BDO allowed 


(b)(3) :49 U.S.C. 
ji 1 1 4(rHbUm 


(b)(3):49 
1 1 ^ ^ e m 


identity using previously undisclosed Social Security card 


access to the security checkpoint and sterile area after being 


designated a selectee. There was no impact to airport operations or media attention. 


NJSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATIT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," l|| I IIHI Mil 49 CFR I III I I II I Mini | III INI THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY III III II 111,1 1 1 III I l' ll II SECRETARY OF HOMELAND I I II 1 1 f 1 I lll||||l I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
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Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Sunday, November 16, 2008 


Transportation 
security 
Administration 



# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

1 

0.20 

11 

7.60 

5 

0 

0 

0 

3 

0100-0159 

1 

0.08 

19 

8.15 

13 

1 

1 

0 

3 

0200-0259 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

5 

4.50 

2 

0 

0 

0 

3 

0400-0459 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

4 

0500-0559 

0 

0.00 

1 1 

6.88 

8 

0 

0 

0 

6 

0600-0659 

0 

0.00 

13 

5.23 

13 

1 

0 

1 

9 

0700-0759 

0 

0.00 

8 

4.27 

22 

0 

0 

0 

9 

0800-0859 

0 

0.00 

12 

5.54 

13 

0 

0 

0 

8 

0900-0959 

0 

0.00 

26 

7.41 

17 

0 

0 

0 

8 

1000-1059 

0 

0.00 

26 

7.57 

20 

0 

0 

0 

9 

1 100-1159 

3 

0.55 

15 

4.39 

33 

0 

0 

0 

8 

1200-1259 

1 

0.17 

34 

6.22 

18 

0 

0 

0 

8 

1300-1359 

2 

0.17 

12 

5.13 

30 

0 

0 

0 

8 

1400-1459 

1 

0.14 

11 

5.68 

28 

0 

0 

0 

8 

1500-1559 

1 

0.15 

14 

5.45 

20 

0 

0 

0 

8 

1600-1659 

1 

0.08 

25 

7.32 

25 

0 

0 

0 

8 

1700-1759 

2 

0.26 

17 

5.78 

23 

1 

1 

0 

8 

1800-1859 

2 

0.22 

35 

5.81 

27 

1 

1 

0 

7 

1900-1959 

1 

0.05 

17 

6.14 

22 

0 

0 

0 

7 

2000-2059 

0 

0.00 

17 

6.00 

18 

0 

0 

0 

7 

2100-2159 

0 

0.00 

15 

4.92 

13 

0 

0 

0 

5 

2200-2259 

0 

0.00 

16 

8.25 

8 

1 

0 

1 

5 

2300-2359 

0 

0.00 

1 1 

5.78 

9 

0 

0 

0 


TOTALS 

3 

0.13 

35 

5.89 

389 

5 

3 

2 


SECURIT^MN ^ftBM^HuN 
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Denials 


111933 Foreign National Passenger Unverified/Denied at Seattle (SEA) 

At 0115 hours on November 16, a Sea ttle STSO reported JetBlue 86 (Seattle - New York Kennedy) passenger 


1(b)(3) :49 U.S.C § 1 1 4 


stated she had no ID. 


|{b)(3):49 
1ST, s ■ 


was offer ed and completed a Cl form. STSO contacted 1VCC 


or database check resulting in no record found. 


(b)(3) :49 
in sc. so 


stated she is a foreign national. IVCC consulted 


TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO was 


1(b)(3) 49 
U.S.C. § 114 (ti 


instructed to contact IVCC if 
Update: At 0215 hours STS6 reported 
There was no impact to airport operations or media attention. 


identity is verified through LEO involvement or other means. 


(b)(3) :49 
ISC S' 


was denied access to the security checkpoint and sterile area. 


112526 Foreign National Passenger Unvcrificd/Dcnicd at Los Angeles (LAX) 

At 1758 h ours on Novembe r 16, a Los Angeles BDO reported^elta£70 (Los Angeles - New York Kennedy) 

presented a Consulate Card as ID. 


oasseimer |(b)(3):49 U.S.C §114 

passeitpCi Ifrubuei 


BDO contacted IVCC for database check resulting in no rccon 
IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. 



(b)(3) :49 

kSh 


red and completed a Cl form. 

osc^ 1U( stated he is a foreign national. 


BDO was instructed to contact IVCC iff^i 3 ^ 4 ? .... 

■i i s ( : s 1 


identity is verified through LEO involvement or other 


means. 

Update: At 1933 hours BDO reported LEO arrested 


denied access to the security checkpoint and sterile area 
attention. 


|(b)(3):49 

isr.pi4 

a. Thi 


for having fraudulent documents and was 


ere was no impact to airport operations or media 


112554 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1813 h ours on November 16. a Los Angeles B DO reported United 2f^^^^naele^^Ne^YoriM<eniiedy) 


passenger 


(b)(3):49 U.S.C. § 1 1 4{r) : (b){6) 


staled he had no ID. 


|(b)(3):49 U.S.C. § 1 1 4(r) s (b)(6) 


was 


offered and completed a Cl form . BDO contacted IVCC for database check resulting in no record found . 


1(b)(3) :49 USC § 1 14(r),(b)(6) 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting 
in no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
1(b)(3) ;49 use § i i4(r) ; (b)(6) ""|denli lv is verified through LEO invol vement or other means. 


Update: At 2001 hours BDO reported 


(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


was denied access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


112010 Foreign National Passenger Unverified/Allowed at Charlotte (CLT) 

At 0651 h ours on Novem ber 16, a Charlotte STSO re ported US Airways 829 (Charlotte - Mexico City) 


mssenrerJ {b){3):49USC 
passengei | s 1 1 4 frHblf 6 i 


stated he had no ID. 


(b)(3):49 
1 1 s r. s 


[w as offere d and completed a Cl form. STSO contacted 
staled he is a foreign national. IVCC consulted 


IVCC for database check resulting in no record found . 

TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO was 


(b)(3):49 
U-S.C. S 


instructed to contact IVCC if 


|(b){3) 49 
' g r sn 


identity is verified through LEO involvement or other 


Update: At 0713 hours STSO reported CPB was notified hut did not respond. TSM allowed 
the security checkpoint and sterile area after being designated a selectee d 
deporting . There was no impact to airport operations or media attention. 


. ' (b) 

Tlii 


means 


(b)(3) :49 
q r. s 


access to 


stating he was self 


MSITIVE SECURITY IS 
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112710 Foreign National Passenger Unverifled/Allowed at Dallas/Fort Worth (DFW) 

At 2238 hours o n November 16. a Dallas/Fort Worth STSO reported American 555 ( Dallas/Fort W orth - El 
Paso) passenger| lb) ' 3 ' 49 u s c 9 1 u<rM:b116 ) presented a Mexican Voter Card as ID. 1 1 1 ... Jwas offered 

and completed a Cl form. STSO contacted IVCC for database check resulting in no record found , fj 1 ^; 49 1 1 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lac 


of identifying data: unverified . STSO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 2319 hours STSO allowed 


(b)(3) :49 U.S.C. 


identity is verified through 


(b)(3) :49 
sr- s iufn 


] access to the security checkpoint and sterile area using voter 


card and designating him a sclcctcc . There was no impact to airport operations or media attention. 


MSITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 
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# On Duty 


Transportation 



Security 
Administration 


L.S. Department ol' Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IYCC Daily Summary 
Monday, November 17, 2008 


Time 

Period 


0000-0059 


Max Call 
Queue 
Wait 
Time 
(min) 


0 


5 

0100-0159 

0 

5 

0200-0259 

0 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


0.00 

20 

7.86 

7 

0 

0 

0 

0.00 

9 

7.00 

3 

0 

0 

0 

0.00 

8 

5.50 

2 

0 

0 

0 


4 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

5 

0400-0459 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

5 

0500-0559 

0 

0.00 

22 

9.71 

7 

1 

1 

0 

6 

0600-0659 

0 

0.00 

10 

6.09 

11 

0 

0 

0 

6 

0700-0759 

0 

0.00 

10 

4.95 

20 

0 

0 

0 

7 

0800-0859 

0 

0.00 

16 

5.27 

11 

1 

0 

1 

7 

0900-0959 

0 

0.00 

39 

6.70 

23 

1 

1 

0 

D 

1000-1059 

0 

0.00 

28 

6.69 

13 

0 

0 

0 


7 

l 100-1159 

7 

1200-1259 

7 

1300-1359 

10 

1400-1459 

10 

1500-1559 

10 

1600-1659 

8 

1700-1759 

8 

1800-1859 

7 

1900-1959 

7 

2000-2059 

7 

2100-2159 



0.10 

0.11 

0.47 

0.04 

0.05 

0.04 

0.18 

0.21 

0.14 

0.00 

0.00 


30 

6.62 

21 

1 

0 

1 

68 

10.37 

19 

0 

0 

0 

16 

5.63 

19 

0 

0 

0 

17 

7.17 

24 

0 

0 

0 

15 

6.70 

20 

0 

0 

0 

52 

8.37 

27 

2 

1 

1 

30 

7.25 

28 

1 

1 

0 

21 

6.57 

14 

0 

0 

0 

16 

6.29 

7 

0 

0 

0 

25 

12 

5 

2 

2 

0 

17 

8.88 

8 

0 

0 

0 


2200-2259 

0 

0.00 

17 

8.20 

5 

0 

0 

0 

2300-2359 

0 

0.00 

9 

5.33 

3 

0 

0 

0 

TOTALS 

3 

0.08 

68 

7.14 

298 

9 

6 

3 
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Denials 


112777 Foreign National Passenger Unverified/Denied at Baltimore (BWI) 

At 0530 hours on N ovember 17. a Baltimo re STSO reported IJS Airways 3053 (Baltimore - New York 


Kennedy) passenger 


(b)(3) :49 U SC § 114(r) (b) 

ffiL 


stated she had no ID. 


(b)(3) :49 

lu s.c. s 1| 


STSO contacted IVCC for database check resulting in no record found. 



fered and completed a Cl form, 
staled she is a foreign national. 


IVCC consulted TSOC for TECS check 


STSO was instructed to contact IVCC if 
means. 

Update: At 0600 hours CCO reported 


esulting in no record found due to lack of identifying data; unverified . 


(b)(3) :49 

u.s.c. s - 


identity is verified through LEO involvement or other 


1(b)(3) :49 
U.S.C. § 1 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


112888 Passenger Unverified/Denied at Honolulu (HNL) 

At 0932 h ours on November 17. a Honolulu LTSO reported Hawaiian 106 (Honolulu - Maui) passenger 


(b)(3) :49 

"10 S11 


stated he had no ID. 


1(b)(3) :49 


1 1 s ' ‘ ^ 

was off ered and completed a Cl form. LTSO contacted IVCC for 


1(b)(3) :49 
1 1 q b. s ■ 


(b) 


database check resulting in no record . 
unverified . LTSO was instructed to contact IVCC if 
other means. 

Update: At 1134 hours LTSO reported 


was unable to provide information for alternate verification: 


(b)(3) :49 
U S.C. S 114fr 


identity is verified through LEO involvement or 


(b)(3):49 

u.s.c. a ii 


There was no impact to airport operations or media attention. 


was denied access to the security checkpoint and sterile area. 


1 13215 Foreign National Passenger Unverified/Denied at Colorado Springs (COS) 

At 1701 hours on November 17, a C olorado Springs BDO reported US Airways 2110 (Colorado Sjrrings- 


Houston Intercontinental) passenger 


(b)(3):49 U.S.C. § 
1 1 4ftl fhVRI 


presented a Honduras birth certificate as ID. 


1(b)(3) 49 
i g r mi 


offered an d completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 


was 


(b)(3) :49 

use S11 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other mean s. 


(b)(3):49 
U.S.C. S 1 1 4f 


identity is 


Update: At 1827 hours BDO reported 


|(b)(3):49 
u.s.c S ■ 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


113189 Passenger Unverified/Denied at New York Kennedy (JFK) 

LL,a New York Kennedy SCCO reported JetBlue 705 (New York Kennedy - San 

was offered and completed 
1 u , was unable to 

provide information for alternate verification; unverified . SCCO w'as instructed to contact 1 VC 
identity is verified through LEO involv ement or oth er means. 


At 1632 hours o n November 

T , (b)(3) :49 U S C § 

Juan) passenger , UfnibK61 


a New York Kennedy SCCO reported JetBlue 70.‘ : 
presented a Puerto Rico voter ID card, 114(r i 


a Cl form. SCCO contacted IVCC for database check resulti ng in no record found. If^ 3 ^ 


C if 


(b)(3) 49 U.S.C. 
S 1 1 fSVRl 


Update: At 1840 hours SCCO reported 


(b)(3) :49 
1U.S.C. S 1 140 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


113330 Foreign National Passenger Unvcrificd/Dcnicd at Flagstaff (FLG) 

At 2028 hours on N ovember 17, a Flags taff STSO re ported US Airways 2860 (Flagstaff 


(b)(3) :49 U.S.C. § 1 1 4(r). 
fbvm 


stated she had no ID. 


(b)(3) :49 
U.S.C. s 1 1 4(r 


Pheonix) passenger 


w as offered an d completed a Cl form. STSO contacted 


IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resulting in no record 


(b)(3) :49 
U.S.C 


(b)(3) :49 U.S.C. 


J.S.C.S 114(1 
found due 


stated she is a foreign national. IVCC 
to lack of identifying data; unverified. STSO 


was instructed to contact IVCC if 
Update: At 2158 hours STSO reported 
There was no impact to airport operations or media attention. 


(b)(3) :49 
I S r. s 


iden tity is verified through LEO involvement or other means, 
was denied access to the security checkpoint and sterile area. 




VISITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I Hill 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 Ii II I I 1 II II SECRETARY OF HOMELAND I I II 1 1 f 1 I I II 1 1 1 1 1 I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| lllMI'I'lll III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. !JJS*ND 49 C.F.R. PARTS 15 AND 1520. 


Page 2 of 3 



113332 Foreign National Passenger U n ver i ficd/Dcnicd at Las Vegas (LAS) 

At 2039 h purs on Novemb er 17, a Las Vegas BDO report ed Southwest 3928 (Las Vegas - Birmingham) 


passenger 


(b)(3):49 U.S.C. § 
1H(r) .(b)(6) 


iber 
i sti 


stated he had no ID. 


(b)(3) :49 
si 


IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 


wasoffered and completed a Cl form. BDO contacted 
stated he is a foreign national. IVCC 


1(b)(3) :49 
" ° ^ • 


(b)(3) :49 
u s r. 


was instructed to contact IVCC if 
Update: At 2139 hours BDO reported 
There was no impact to airport operations or media attention. 


(b)(3) :49 

u.s.c. § 


ideptii v is verified through LEO involvement or other means, 
was denied access to the security checkpoint and sterile area. 


Unverified /Allowed 


112867 Passenger Unverified/Allowed into Sterile Area at Fresno (FAT) 

AH1832 hours on Novembe r 17. a F resno BDO reported United 5706 (Fresno - Las Vegas) passenger 


1(b)(3) :49 


V-S.c.sl 

found. 


(b)(3):49 
U-S.C. S 


|^f^_Jitaled he had no ID. 
check resulting in no record founi 
unverified . BDO was instructed to contact IVCC if 
other means. 

Update: At 0944 hours STSO verified 
where he resides. FSD allowedl^^^" 


(b) 

li3M9_ 


was off ered and completed a Cl form. BDO contacted IVCC for database 


was unable to provide information for alternate verification; 


|(b)(3) :49 
'■SOS 


identity is verified through LEO involvement or 


(b)(3) :49 

use s 1 


identity through personal references at the living care facility 


access to the security checkpoint and sterile area after being designated a 


sclcctcc. There was no impact to airport operations or media attention. 


112963 Passenger Unverified/Allowed into Sterile Area at Tulsa (TUS) 

At 1200 hours on N ovember 17, a Tulsa TSM reported Ame rican 1292 ( Tulsa - Dallas/Fort Worth) passenger 


(b)(3) :49 U.S.C. § 1 1 4(r), 
fhvm 


presented a Puerto Rico voter's ID card. 


(b)(3):49 
list-. S 1 1 4fcl 


TSM contacted IVCC for database check resulting in no record found. 


was offere d and completed a Cl form. 


(b)(3):49 
1 1 s r. s ■ 


Liltl 


was unable to provide 


information for alternate verification; unverified . TSM was instructed to contact IVCC if 
verified through LEO involvement or oilier mean 


(b)(3) 49 
U.S.C. s 


1 4(r) 


identity is 


Update: At 1400 hours TSM allowed 


1(b)(3) :49 
U.S.C. § 1 1 4(r) 


access to the security checkpoint and sterile area using 


voter's ID mentioned above . BDO assessment and selectee screening were conducted. There was no impact to 
airport operations or media attention. 


113168 Foreign National Passenger Unverifled/Allowed at Las Vegas (LAS) 

At 1603 hours on November 17. a Las Vegas BDO reported Southwest 2548 (Las Vepas - Tucs on) passenger 


1(b)(3) :49 U.S.C § 1 1 4(r) .(b)(6) 


presented a Mexico driver’s license as ID. 


|(b){3):49 U.S.C. § 1 1 4(r).(b) 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3):49 

lusr, s ii4fr ““ w — - ■ ■— - — — 

due to lack of identifying data: unverified . BDO was instructed to contact IVCC if 


was offered and 


(b)(3) :49 U.S.C. 
S114fr). (b)(6) 


stated she is a foreign national, IVCC consulted TSOC for TECS check resulting in no record found 


identity is verified through LEO invol vement or other means. 
Update: At 1640 hours BDO allowed 


(b)(3):49 U.S.C. § 1 1 4(r) .(b)(6) 


(b)(3):49 U S C §' 


I4(r),(b) 


access to the security checkpoint and sterile area 


after passenger presented previously undisclosed Mexican border crossing card . There was no impact to airport 
operations or media attention. 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Tuesday, November 18, 2008 


Transportation 
Security 
Administration 



Time 

Period 


4 

0000-0059 

4 

0100-0159 

4 

0200-0259 

4 

0300-0359 

4 

0400-0459 

4 

0500-0559 

7 

0600-0659 

5 

0700-0759 

5 

0800-0859 

5 

0900-0959 

5 

1000-1059 

6 

1100-1159 

6 

1200-1259 

6 

1300-1359 

4 

1400-1459 

4 

1500-1559 

4 

1600-1659 

5 

1700-1759 

5 

1800-1859 

3 

1900-1959 

3 

2000-2059 

3 

2100-2159 

4 

2200-2259 

4 

2300-2359 


TOTALS 


Max Call 
Queue 
Wait 
Time 
(min) 



Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

0.00 

17 

0.00 

5 

0.00 

0 

0.00 

0 

0.00 

9 

0.00 

30 

0.00 

26 

0.00 

17 

0.06 

13 

0.00 

15 

0.00 

19 

0.25 

8 

0.28 

28 

0.11 

9 

0.52 

18 

0.56 

15 

0.41 

17 

0.36 

22 

0.43 

24 

0.38 

13 

0.50 

6 

0.33 

8 

0.00 

19 

0.00 

5 

0.24 

30 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


12.00 

2 

0 

0 

0 

4.00 

2 

0 

0 

0 

0.00 

0 

0 

0 

0 

0.00 

1 

0 

0 

0 

7.00 

2 

0 

0 

0 

1 1 .25 

4 

1 

1 

0 

6.64 

11 

0 

0 

0 

6.83 

12 

0 

0 

0 

4.94 

16 

2 

1 

1 

5.39 

18 

1 

1 

0 

6.87 

15 

1 

1 

0 

4.62 

8 

0 

0 

0 

7.89 

18 

0 

0 

0 

5.67 

9 

0 

0 

0 

7.10 

21 

0 

0 

0 

6.69 

16 

0 

0 

0 

6.41 

17 

0 

0 

0 

7.86 

14 

0 

0 

0 

6.71 

14 

1 

0 

1 

6.00 

8 

1 

1 

0 

3.67 

6 

0 

0 

0 

5.67 

3 

0 

0 

0 

6.12 

8 

1 

1 

0 

4.00 

2 

0 

0 

0 

6.47 

227 

8 

6 

2 
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Denials 


113398 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 


At 0537 hours on Nov ember 18, a New Y ork LaGuardia LTSO reported Spirit 705 (New York L aGuardia - Fort 


Lauderdale) passenger 


(b)(3) :49 U.S.C.§ 114 
(r).fb)(6) 


presented an Israeli International driver’s license as ID. 


(b)(3) :49 
U.S.C. S 1 1 4 


was 


offered and completed a Cl form. LTSO contacted IVCC for database check resulting in no record found. 


|(b)(3)49 

III O /■’ C A A 

stated he is a foreign national. IVCC consulted TSOC for TECS ch 

xk nroduccd a record with 

inconsiste 

nt information; unverified. LTSO was instructed to contact IVCC if 

(b)(3)49 
U S.C. S 114frl 

identity is verified 


through LEO involvement or other means. 
Update: At 0758 hours LTSO reported 


|(b)(3):49 
u s e. S 


IK, 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


113449 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 0817 hours o n November 18, a Las^cgasBDO reported Southwest 1362 (Las Vegas - Phoenix) passenger 
mfrumffif C ^ stated he had no ID. , " was offered and completed a Cl form. BDO contacted IVCC for 

database check resulting in no record found . 1^3)49 ittf slated he is a foreign national. IVCC consulted TSOC 
for TECS check resulting in no record found due to lack of identifying data: unverified . BDO was instructed to 
contact IVCC if |^ 49 , 


_£_mi 


identity is verified thr ough LEO involvement or other means. 


Update: At 0916 hours BDO reported 


|(b)(3):49 
U.S.C S ■ 


There was no impact to airport operations or media attention. 


was denied access to the security checkpoint and sterile area. 


113484 Passenger Unverified/Denied at Los Angeles (LAX) 

At 0908 hours on N ovember 18, a Los A ngeles BDO reported United 6105 (Los Angeles - Seattle) passenger 


(b)(3) :49 U S C. § 1 1 4(r). 
fhVRI 


stated she had no ID. 


(b)(3):49 

USr. & jJ-LU 


I s / J 

was off ered and completed a Cl form. BDO contacted 


(b)(3) :49 
U.S.C. s 


1 4fr 


IVCC for database check resulting in no record . 
verification; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1057 hours BDO reported 


was unable to provide information for alternate 


(b)(3) :49 U.S.C 

s 1 HW .(b)(6) 


identity is verified through LEO 


(b)(3):49 
U.S.C. 8 1 1 4(r 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


1 13516 Passenger Unverified/Denied at San Juan (SJU) 

AtJ 006 hours op November 18, a Sa p Juan BDO repor ted JetBlue 760 (San Juan - Boston) passenger 


(b)(3) 49 U S C § 
frUbUfil 


ptated he had no ID. 


(b)(3) :49 U SC § 114 


(b) 
(3)49 


frl fhlfRI 


IVCC for database check resulting in no record - 
alternate verification; unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other megni 


was offere d and completed a Cl form. BDO contacted 
(b)(3):49 U.S.C. § 114 | was hlR to nmvitle information for 


(b)(3):49 U.S.C. § 1 1 4 
l(r) (b)(6) 


identity is verified 


Update: At 1059 hours BDO reported 


(b)(3):49 U.S.C. § 
(rl(b)(6) 


14 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


113800 Foreign National Passenger Unverified/Denied at San Diego (SAN) 

At 1935 hours on November 18. a San Diego BDO reported Southwest 874 (San Diego - San Jose) pas senger 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


presented a Mexican driver’s license as ID.| 


1(b)(3) :49 U.S.C. § 1 1 4(r) ; (b){6) 


was 


offered and completed a C l form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data: unverified. BDO was instructed to contact IVCC if 


(b)(3) 49 U.S.C. 
S 1 1 4frHb1f61 


identity is verified throueh^EOjnvolvementmMnher means. 


(b)(3) 49 U.S.C § 
I4frl fhVfil 


Update: At 2039 hours BDO reported 
and sterile area. There was no impact to airport operations or media attention. 


|(b)(3)49 U.S.C. § 1 14(r) ; (b)(6) 


Jwas denied access lo the security checkpoint 
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1 13843 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 2250 hours on November 18. a Los Angeles BDO reported Virgin American 523 (Los Angeles 


Kennedy) passenger 


(b)(3) :49 ll.S C. § 1 1 4(r) : (b)(6) 


stated he had no ID. 


and com pleted a Cl form. BDO contacted IVCC for database check resulting in no record found. I 

FkAnVdG I 1 l 


1(b)(3) :49 

__ 


(b)(3):49 U.S.C. § 1 1 4(r). 
fhlffil 

was offered 

fi in no record found 

|(b)(3):49 U.S.C. 

Is uiw IhV-fil 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due 


to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means. 

Update: At 2329 hours BDO reported 


(b)(3) 49 U.S.C. § 1- 
Iffii 


4(r):(b) 


identity is 


(b)(3):49 U.S.C. § 114(r).(b) 

t£L 


sterile area. There was no impact to airport operations or media attention. 


]was denied access to the security checkpoint and 


Unverified /Allowed 


(b)(3):49 USC § 1 1 4(r). (b)(6) 


(b)(3) :49 
"qu ^ 


113444 Foreign National Passenger Unverified/Allowed at Boston (BOS) 

At 0821 hours on Novemb er 18, a Boston LTSO reported US Airways 1747 (Boston - Charlotte) passenger 

presented a Department of Justice ‘Arrest Warrant’ and ‘Notice to Appear’ as ID. 
w as offered an d completed a Cl form. LTSO contacted IVCC for database check resulting in no 
record found . i i 4 (r stated she is a foreign national. IVCC consulted TSOC for TECS check resulting i 
record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 

Update: At 0842 hours LTSO reported TSM consulted with CBP and verified 


|(b)(3) :49 U.S.C. 


CBP database using documents provided . TSM allowed 


(b)(3):49 
U.S.C. S 1 14fr 


(b)(3) :49 U.S.C 
SIHfrUbie 


identity through 


access to the security checkpoint and sterile 


area after being designated a sclcctcc. There was no impact to airport operations or media attention. 


1 13777 Foreign National Passenger Unverified/Allowed at Jackson (JAN) 

At 1838 hours on No vember 18, a Jackson STSO reported US Airways 2 386 (Jack son - Charlotte) passenger 


(b)(3) :49 U.S.C. § 1 1 4(r).(b) 


presented Immigration Bail Bonds paperwork as ID. was off ered and completed a 


Cl form. STSO contacted IVCC for database check resulting in no record found. 


(b)(3) :49 
q r. s 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . STSO was instructed to contact IVCC if 
other means. 

Update: At 1945 hours STSO reported CBP verified 


(b)(3):49 


1(b)(3) :49 
cr sn 


identity is verified through LEO involvement or 
identity through CBP database using 


Immigration Bail Bonds paperwork. Although AFSD allowed 


sterile area 
attention. 


1(b)(3) :49 
U.S.C. § 1 


(b)(3) :49 
USC SI 


access to the security checkpoint and 
declined due to missing his flight. There was no impact to airport operations or media 
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Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Wednesday, November 19, 2008 


Transportation 
'™ Security 

Administration 



* 

s 

Q 

a 

O 

4fc 



Max Call 

Time 

Period 

Queue 

Wait 

Time 

(min) 

0000-0059 

0 

0100-0159 

0 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 



0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 


0400-0459 

0 

0.00 

10 

6.75 

4 

0 

0 

0500-0559 

0 

0.00 

15 

7.43 

7 

0 

0 

0600-0659 

0 

0.00 

20 

8.33 

12 

1 

0 



0700-0759 

0 

0.00 

8 

5.88 

8 

0 

0 

0 

0800-0859 

0 

0.00 

36 

8.07 

14 

0 

0 

0 

0900-0959 

0 

0.00 

42 

10.02 

10 

0 

0 

0 

1000-1059 

0 

0.00 

17 

5.92 

13 

0 

0 

0 


4 

1100-1159 

6 

1200-1259 

6 

1300-1359 

5 

1400-1459 

5 

1500-1559 

5 

1600-1659 

5 

1700-1759 

5 

1800-1859 

3 

1900-1959 

3 

2000-2059 

3 

2100-2159 



0.07 

26 

10.21 

14 

0.42 

9 

5.17 

13 

0.33 

23 

6.53 

15 

0.53 

17 

6.47 

19 

0.77 

16 

6.15 

13 

0.25 

36 

10.12 

8 

1.17 

22 

6.06 

18 

0.82 

24 

7.24 

17 

0.50 

20 

8.80 

10 

0.29 

15 

7.86 

7 

0.33 

5 

3.67 

3 


0 0 0 

1 1 0 


2 0 2 



0 


0 0 0 



0 



0 0 0 


0 

0 

0 

1 

0 

1 

0 

0 

0 


0 0 0 


2200-2259 


4 

2300-2359 

0 

0.00 

22 

11.33 

3 

1 

1 

0 


TOTALS 

6 

0.40 

42 

6.50 

213 

8 

3 

5 
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Denials 


114046 Passenger Unverified/Denied at Minneapolis (MSP) 



There was no impact to airport operations or media attention, 

114112 Foreign National Passenger Unvcrificd/Dcnicd at Jacksonville (JAX) 

At 1457 hours oil Novembe r 19, a Jacksonville LTSO reported AirTr an 950 (Jack sonville - Atlanta) passenger 

was offere d and completed a 
stated he is a 


(b)(3):49 U.S.C. § 1 1 4(r) ; (b)(6) 


] presented a Mexico driver's license as ID. 


|(b)(3):49 
U-S.C. S 


ml 


Cl form. LTSO contacted IVCC for database check resulting in no record found.lf^ 3 !^ 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data; unverified . LTSO was instructed to contact IVCC it 

involvement or other means. 

Update: At 1530 hours LTSO reported fts 3 c 4 § 1 1 4 (r 


(b)(3) :49 U.S.C. 

K H 4 M fhVfil 


identity is verified through LEO 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 

114316 Foreign National Passenger Unvcrificd/Dcnicd at Los Angeles (LAX) 

At 2351 h ours on November 19. a Los Angeles BD O reported Ae ro Mexico 469 (Los Angeles 


(b)(3):49 U.S.C. § 1 1 4(r).(b) 

iSL 


stated he had no ID. 


(b)(3) :49 U.S.C. 
4fr1 fhURI 


passenger 

contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. 


Mexico City) 
was offered and completed a Cl form. BDO 
s b |' statc d he is a foreign national. 


(b)(3) :49 U.S.C. § 

1 1 4frl fhUm 


identity is verified through LEO involvement or other 


BDO was instructed to contact IVCC if 
means. 

Update: At 0043 hours on November 20, BDO reported 
checkpoint and sterile area. There was no impact to airport operations or media attention 

Unverified /Allowed 


(b)(3):49 U.S.C. 
8 114(r), (b)(6) 


w'as denied access to the security 


1 13889 Passenger Unverified/Allowed into Sterile Area at Hartford (BDL) 

At 0648 hours on November 19, a Ha rtford BDO reported Southwest 1566 (Hartford - Baltimore) - Southwest 

was offered and completed a Cl form. 
was unable to provide accurate 


3065 (Baltimore - Buffalo) passenger 
BDO contacted IVCC for database check resulting in no record found. 


usc 4 s 1 1 S tated she had no ID. 


information for alternate verification; unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means. 


(b) 

(3):4 


identity is 


Update: At 0715 hours BDO reported LEO verified nL [ identity through NCIC database (negative results) 


using Cl form, DOB and SSN . TSM allowed |access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 

1 14063 Foreign National Passenger Unverified/Allowed at Washington Dulles (IAD) 

At 1345 hours on November 19. a Was hington Dulles TSO reported American 75 (Washington Dulles - Los 
Angelas) passcngt^r[ """" 
as ID. 


(b)(3) :49 U.S.C. § 1 1 4 
ftHbUm 


presented an Order of Release on Recognizance (ORR) court document 

I (bK3V49 1 IUJSUJSUJ 1 , 

1 1 3 T 5 1 1 fl fr i was Q ffere d and completed a Cl form. TSO contacted IVCC for database check resulting in 
no record found. j,fj: 49 s 1 1 4fr) stated she is a foreign national. IVCC consulted TSOC for TE(^S check resulting 


iv, v, r I mu ^ (b)(3V49 use 

in inconsistent information; unverified . TSO was instructed to contact IVCC if[^ 


through LEO involvement or other means. 


E 1 14(r),(b)(6) 


identity is verified 
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Update: At 1449 hours TSO reported CBP verified 


contacting US District Court of California. TSM allowed 


(b)(3):49 U.S.C 
S114frt.fbtf6t 


(b)(3) :49 
S r. S11 AM 


identity using the ORR court document and 


access to the security checkpoint and 


sterile area after being designated a selectee. There was no impact to airport operations or media attention. 

1 14097 Passenger Unverified/Allowed into Sterile Area at San Diego (SAN) 

At 1356 hours on No vember 19, a San Diego BDO reported AirTran 61 4 (San Diego - Atlanta) passenger 


(b)(3) :49 U.S.C. § 11 4(r).(b) 


J presented a high school ID card as ID. 


1(b)(3) :49 
' c r a -h ji fr 


BDO contacted IVCC for database check resulting in no record found. 


lwasrffered and completed a Cl form. 


1(b)(3) :49 
sr. s iia .0 


was unable to provide 


information for alternate verification; unverified. BDO was instructed to contact IVCC if 


is verified through LEO involvement or other means. 
Update: At 1439 hours STSO reported TSM verified 


(b)(3) :49 U S.C.§ 

w. (b)(6) 


identity 


(b)(3) :49 U.S.C. 
Is 114fr) (h)(6) 


identity using the high school ID card and 


|(b)(3):49 
U.S.C. S IHfrl 


previously undisclosed California State Medical Card . After BDO assessment, TSM allowed 
to the security checkpoint and sterile area after being designated a selectee. There was no impact to airport 
operations or media attention. 

114205 Passenger Unverified/Allowed into Sterile Area at Providence (PVD) 

At 1652 hours on N ovember 19, a Provid ence BD O reported Delta 5314 (Providence - Atlanta) passenger 


access 


(b)(3) 49 U S C § ' 


14(r). 


1(b)(3) :49 

lu.s.c.s 


UU11U - 1 i g r r 


was_offered and completed a Cl form. BDO contacted IVCC 
was unable to provide information for alternate 


(b)(3) :49 
gr - s 11 


identity is verified through LEO 


(b)(3):49 


identity using a previously undisclosed valid 


stated she had no ID. 
for database check resulting in no record 
verification: unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1752 hours BDO reported TSM verified 

Rhode Island ID card . After BDO assessment. TSM allowed | access to the security checkpoint and 

sterile area after being designated a selectee. There was no impact to airport operations or media attention. 

114276 Foreign National Passenger Unverified/Allowed at New York LaGuardia (LG A) 

At 1 949 hours on November 19. a New York 

|(b){3):49 U.S.C. § 1 1 4(r),(b)(6) 


Miami) passenger 


aGuardia LTSO rep orted Spirit 779 (New York LaGuardia 


stated she had no ID. 


(b)(3) :49 

nsr.sm 


form. LTSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS cheek resulting in no record found due to lac 


unverified. LTSO was instructed to contact IVCC if 


or other means. 

Update: At 2123 hours LTSO reported STSO verified 


(b)(3) :49 
sc S Ii4fn 


was offer ed and completed a Cl 
stated she is a foreign 
( of identifying data; 


(b)(3):49 
iisr.siu 


1(b)(3) :49 

U SC pfi 


(b)(3):49 
U.S.C. S 11 


identity is verified through LEO involvement 
1 identity using a previously undisclosed 


J and allowed access to the security 


document from Consulate of Colombia. STSO interviewed 
checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Thursday, November 20, 2008 


Transportation 
Security 
Administration 



Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

0000-0059 

0 

0.00 

7 

7 

0100-0159 

0 

0.00 

11 

6.75 

0200-0259 

0 

0.00 

5 

5.00 

0300-0359 

0 

0.00 

6 

6.00 


Identities Identities 
Reviewed Unverified 



Passenger 

Denied 

Access 


0 

0 

0 

0 


Unverified 

Passenger 

Allowed 

Access 


0 

0 

0 

0 


0400-0459 

0 

0.00 

4 

3.50 

2 

0 

0 

0 

0500-0559 

0 

0.00 

16 

7.12 

8 

1 

0 

1 

0600-0659 

0 

0.00 

11 

5.25 

12 

0 

0 

0 

0700-0759 

0 

0.00 

32 

7.69 

16 

0 

0 

0 

0800-0859 

0 

0.00 

21 

6.94 

18 

2 

2 

0 


5 

0900-0959 

4 

0.60 

22 

6.40 

20 

5 

1000-1059 

7 

1.74 

36 

8.91 

22 

5 

1 100-1159 

1 

0.06 

16 

5.56 

17 

5 

1200-1259 

4 

0.31 

23 

7.62 

16 

5 

1300-1359 

0 

0.00 

46 

8.46 

15 


5 



0 0 0 



0 




0 



0 


6 

1400-1459 

3 

1.00 

40 

8.38 

26 

0 

0 

0 

6 

1500-1559 

2 

0.28 

27 

6.83 

18 

0 

0 

0 


6 

6 



1600-1659 

1700-1759 



1800-1859 2 


1900-1959 

2000-2059 



0.25 

0.35 

0.35 

0.29 

0.40 


12 

17 

23 

_ 8 _ 

12 



2100-2159 0 0.00 8 6.00 2 0 0 0 


2200-2259 0 0.00 17 6.75 



Dl 

2300-2359 

0 

0.00 

6 

5.00 

2 

0 

0 

0 


TOTALS 

7 

0.08 

46 

6.17 

277 

15 

10 

5 
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Denials 


1 14433 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0834 hours on Novem ber 20, a San Francisco BDO reported US Airways 178 (San Francisco - Las Vegas) 


passenger 


|(b)(3) :49 U.S.C. § 
114(r).(b)(6) 


presented with a Mexico voter’s card as ID. 


(b)(3):49 
U S.C.S 

found. 


form. BDO contacted 1VCC for database check resulting in no record 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


was offe red and completed a Cl 
stated he is a foreign 


(b)(3) :49 
" g r R 


unverified . BDO was instructed to contact IVCC if 
other means. 

Update: At 1030 hours BDO reported 


(b)(3):49 
1 1 s r. s 


identity is verified through LEO involvement or 


|(b)(3):49 
U.S.C § 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


114429 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 


At 0846 hours on N 
Orleans) passenger 


(b)(3) :49 U S.C. § 1 1 4(r). 
fhVfil 


ovember 20, a San F rancisco BDO repo rted United 598 (San Francisco - Denver - New 

was offere d and completed a Cl form. 


stated he had no ID. 


(b)(3):49 


BDO contacted IVCC for database check resulting in no record "found. 


s 11 


(b)(3):49 
1 1 s o s 


stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . 
BDO u'as instructed to contact IVCC i 
Update: At 1032 hours BDO reported 




49 


|(b)(3):49 
U S.C S ■ 


^identity is verified through LEO involvement or other means, 
was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


114448 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0916 hours on November 20. a San Francis co BDO reported U n ited_598 ( S a n Francisco 


Orleans) passenger 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


stated he had no ID. 


1(b)(3) :49 
1 c ^ 


Denver - New 


was offere d and completed a Cl 


form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3):49 
US.C. SI 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


unverified . BDO was instructed to contact IVCC if |f^Pf 4 s 
other means. 

Update: At 1032 hours BDO reported 


identity is verified through LEO involvement or 


|(b)(3):49 
U.S.C s ■ 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


114449 Foreign National Passenger Unvcrificd/Dcnicd at San Francisco (SFO) 

At 0918 hours on November 20. a San Francisco BDO reported United 598 (San Francisco 


Orleans) passenger [ 


|(b)(3):49 U.S.C. §114(r), (b)(6) 


stated he had no ID. 


(b)(3):49 U.S.C. 
S 114(0.(1^6-1 


£ 


Denver - New 


as offered a nd completed a Cl 
form. BDO contacted IVCC for database check resulting in no record found . If stated he is a foreign 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . BDO was instructed to contact IVCC if 
or other means. 

Update: At 1032 hours BDO reported 


(b)(3):49 U.S.C. § 
1H(r). (b)(6) 


identity is verified through LEO involvement 


(b)(3) :49 
U.S.C. s - 


1 4(r). 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


1 14452 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 


At 0919 hours on N 
Orleans) passenger 


ovember 20. a Sa n Francisco BDO re ported U nited 598 (San Francisco - Denver - New 


(b)(3):49 U.S.C. § ' 
(r1.fbt(61 


stated he had no ID 


ep 

9 

*L 


(b) 

(31^9 U 


wasrffered and completed a Cl form. BDO 
contacted IVCC for database check resulting in no record found . | stated he is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. BDO 


(b)(3) :49 


was instructed to contact IVCC if 
Update: At 1032 hours BDO reported] 

There was no impact to airport operations or media attention. 


(b)(3):49 


iden tity is verified through LEO involvement or other means, 
was denied access to the security checkpoint and sterile area. 


NJSITIVE SECURITY IN 
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114454 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0923 hours on November 20. a San Franci sco BDO reported United^98 (San Francisco 


Orleans) passenger 


(b)(3) :49 U.S.C. § 1 14(r) ; (b)(6) 


stated he had no ID. 


(b)(3):49 
"go a - 


Denver - New 


was offere d and completed a Cl 


form. BDO contacted 1VCC for database check resulting in no record found . 


1(b)(3) :49 

'go s -h 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . BDO was instructed to contact IVCC if 
other means. 

Update: At 1032 hours BDO reportedl 


(b)(3):49 
U S.C S 


identity is verified through LEO involvement or 


(b)(3):49 
NSC S 11 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


1 14586 Foreign National Passenger Unverified/Denied at Honolulu (HNL) 

At 121 5 hours on November 20, a Honolulu TSO reportedHawaiian 176 (Honolulu - Maui) passenger | 


j b !? ( i: 4 !; presented an International Driver’s License as I D , [(('■ _ | was offe red and completed a Cl form. TSO 


|(b)(3):49 


U.S.lr. $ I iVj..', ' | 1 

contacted IVCC for database check resulting in no record found . 1^;^ | stated she is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . TSO 


(b)(3) :49 
' g o 


was instructed to contact IVCC if 
Update: At 1305 hours STSO reported 
There was no impact to airport operations or media attention. 


(b) 

12142, 


identity is verified through LEO involvement or other means, 
was denied access to the security checkpoint and sterile area. 


114609 Foreign National Passenger Unverified/Denied at Monroe (MLU) 

At 1318 hours on Novemb er 20. a Monroe LT SO reported Continental 9515 (Monroe - Ho uston 


Intercontinental) passenger 


(b)(3):49 U.S.C. § 1 1 

iiiilam. 


presented an expired Chinese Passport as ID. 


and completed a Cl form. LTSO contacted IVCC for database check resulting in no record 


(b)(3):49 
U.S.C. S. 


ound. 


was offered 
] slated 


(b) 

1 1 


he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; unverified . LTSO tvas instructed to contact IVCC if 
involvement or other means. 

Update: At 1514 hours TSM reported 


(b)(3) 49 
U.S.C. s 1 


identity is verified through LEO 


There was no impact to airport operations or media attention. 


^ i* q 3 r. 4 s 1 was denied access to the security checkpoint and sterile area. 


114883 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 2037 h ours on November 20. a L as Vegas BDO reportedSouthwesl 3928 (Las Vegas - Birmingham) 


passenger 


|(b)(3):49 U.S.C § 1 1 4(r) (b)(6) 


uLas 

|sta 


tated he had no ID. 


was offe red and completed a Cl form. BDO 
stated he is a foreign national. IVCC 


(b)(3) :49 


contacted IVCC for database check resulting in no record found , [ 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 
was instructed to contact IVCC if FPu 49 I iden tity is verified through T.F.O involvement or olher means. 


Update: At 2140 hours BDO reported 


Iwas denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


1 14903 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 2245 h ours on November 20, a San Jose BDO reported Frontier 166 (San Jose - Denver) passeneeir* 

Ifhmvia __ l(hi«vjn 1 ... _ _ . ._ , t 

Jsi 


^ 1 1 Istatcd be had no ID. 


|(b)(3):49 


mi 


was offcrcd_and completed a Cl form. BDO contacted IVCC for 


database cheek resulting in no record found . 


|(b)(3):49 


stated he is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 


contact IVCC if [ , s , , 


1(b)(3) :49 


identity is verified thr ough LEO involvement or other means. 


Update: At 2353 hours BDO reported 


(b)(3):49 
U S.C. S 11 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 
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Unverified /Allowed 


114356 Foreign National Passenger Unverifled/Allowed at Hartford (BDL) 


At 0550 hours on 


(b)(3) :49 U.S.C. § 1 1 4 

itlMSL 


November 20, a Hart 
stated he had no ID. 


bid RDO rep orted Delta 1443 (Hartford - West Palm Beach) passenger 


(b)(3):49 
U.S.C. § 114(1-), 


w as offered and completed a Cl form. BDO contacted 


IVCC for database check resulting in no record found 


(b)(3) :49 U.S.C 
§114(r). (b)(6) 


stated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 


was instructed to contact IVCC if 


Identity is verified through LEO involvement or other means. 
Update: At 0810 hours BDO reported |(bX3A9 ^""1 departed and returned with valid Columbian government 
issued ID. Columbian passport, and University of Hartford student ID . After BDO assessment, ^ 

allowed access to the security checkpoint and sterile area after being designated a sclcctcc. There was no impact 
to airport operations or media attention. 


was 


114460 Foreign National Passenger Unverified/Allowed at Lubhock (LBB) 

At 0932 hours on November 20, a Lubbock STSO reported Ame rican 3652 (Lu bbock - Dallas/Lort Worth) - 


America n 2344 (Dallas/Fort Worth - Chicago O'Hare) passenger 


(b)(3) 49 
1U.S.C.S 


Ml — VWUIJU.W 1 Oil TF'C/llll V‘l,WUi.V' w 1 1 ell ^ M ^ 1 . ^ ^ | VVJL11 U OLUUOLK 

was off ered and completed a Cl form. STSO contacted IVCC for database check resulting in no record 


(b)(3) :49 U.S.C. § 
1 1 4frHbl(61 


presented with a student ID. 




identity is 


found . I,, .i,' 1 : 4 )) | stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 
found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
verified through LEO involvement or other means. 

Update: At 1035 hours STSO reported CBP conlacie^ 11 : 1 ) 3 ): 49 I s Athletic Director and Vice President of the 


school attended who reported to the airport; CBP verified 

! b !l 3 i 4 ® , identity through CBP database using 

information from Cl form and student ID, STSO allowed 

W(3^ | access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


114504 Foreign National Passenger Unverified/Allowed at Boston (BOS) 

At 1 130 hours on November 20, a Boston LT SO reported JetBlu e 1007 (Boston - Ne w York K ennedy) - Tain 


(b)(3) :49 U .S.C. § 1 1 4 
frUblf61 


luc 

] Stc 


stated he had no ID. 


(b)(3) :49 
s ' 


1 was offer ed and 

1(b)(3) 49 


U.S.C. $114 


stated 


3342 (New York Kennedy - Brazil) passenger 

completed a Cl form. LTSO contacted IVCC for database check resulting in no record found , 
he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; unverified . LTSO w r as instructed to contact local CBP and to contact IVCC if fj 1 UA \ 
identity is verified through LEO involvement or other means. 

Update ^An200Jiours TSM reported after AFSDLE escorted 
verified identity through ICE database using previously undisclosed Brazilian Consulate letter and 


(b)(3) 49 

i n fo r m atimif rom^ I fo r m . TSM allowed ysc*| 1 1 acccss to the security checkpoint and sterile area after being 


1(b)(3) 49 
U.S.C. §114 


to CBP for interview. ICE/LEO 


designated a selectee. There was no impact to airport operations or media attention. 


114767 Foreign National Passenger Unverified/Allowed at Dallas/Fort Worth (DFW) 

At 1707 hours on November 20, a Da llas/Fort Worth BDO reported American 13 32 (Dallas/ Fort Worth - 


Atlanta) passenger 


(b)(3)49 U.S.C § 114 
01 fhvm 


presented a photocopy of her passport as ID. 


00(3)49 

a 


I was offere d and 
stated 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found , 
she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


100(3)49 
ISC s 1 1 


identifying data; unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 1947 hours BDO reported 


1(b)(3) 49 
sc SlUfr 


identity is verified through 


00(3)49 
U.S.C. § ■ 


returned with a valid passport. BDO allowed 


00(3)49 
U.S.C. S 1 1 


access 


to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 
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WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I I' HI 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I' II II SECRETARY OF HOMELAND I I II 1 1 f ' I I II 1 1 1 1 1 I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| llll 'I'l'll II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. UJS*ND 49 C.F.R. PARTS 15 AND 1520. 


Page 4 of 5 





114841 Foreign National Passenger Unverifled/Allowed at New York Kennedy (JFK) 

At 1847 hours on Novernbej^O^New York Kennedy STSO reported American 21 (New York Kennedy - Los 
Angeles) passenger 


(b)(3) :49 U.S.C.§ 


presented a South Texas Detention Center (STDC) Form as ID . 


was 


offered and completed a Cl form. STSO contacted IVCC for database check resulting in no record found . 


(b)(3) :49 
q r. & 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due 


to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
through LEO involvement or other means 
Update: At 1917 hours TSM verified 


(b)(3) 49 
U S.C. $ 1 


identity is verified 


(b)(3):49 
i q r s 


] identity using the STDC Form. TSM interviewed 


1(b)(3) :49 
U.S.C.S 


and 


allowed access to the security checkpoint and sterile area after being designated a selectee. There was no impact 
to airport operations or media attention. 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Friday, November 21, 2008 


Transportation 
Security 
Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 




0000-0059 

0 

0.00 

12 

8.00 

2 

0 

0 

0 

0100-0159 

0 

0.00 

6 

5.50 

2 

0 

0 

0 

0200-0259 

0 

0.00 

12 

8.50 

4 

2 

2 

0 

0300-0359 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0400-0459 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

0500-0559 

0 

0.00 

19 

7.14 

7 

0 

0 

0 

0600-0659 

1 

0.04 

13 

6.62 

24 

0 

0 

0 

0700-0759 

0 

0.00 

16 

6.27 

22 

0 

0 

0 

0800-0859 

5 

0.37 

25 

8.53 

19 

1 

1 

0 

0900-0959 

9 

1.22 

18 

6.26 

27 

0 

0 

0 

1000-1059 

4 

0.77 

17 

6.27 

22 

1 

1 

0 

1100-1159 

2 

0.23 

20 

7.68 

22 

0 

0 

0 

1200-1259 

3 

0.18 

30 

8.59 

22 

0 

0 

0 

1300-1359 

2 

0.54 

15 

6.12 

26 

0 

0 

0 

1400-1459 

1 

0.21 

25 

7.95 

19 

2 

2 

0 

1500-1559 

7 

1.18 

21 

7.04 

28 

0 

0 

0 

1600-1659 

1 

0.18 

22 

6.12 

17 

1 

1 

0 

1700-1759 

1 

0.30 

11 

5.87 

23 

0 

0 

0 

1800-1859 

6 

0.71 

19 

7.06 

17 

0 

0 

0 

1900-1959 

1 

0.36 

9 

5.64 

14 

0 

0 

0 

2000-2059 

1 

0.44 

19 

6.22 

9 

0 

0 

0 

2100-2159 

1 

0.40 

10 

6.70 

10 

3 

3 

0 


3 

2200-2259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

2300-2359 

4 

0.56 

10 

6.78 

9 

0 

0 

0 


TOTALS 

9 

0.08 

30 

6.04 

347 

10 

10 

0 
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Denials 



sterile area. There was no impact to airport operations or media attention. 

1 14927 Foreign National Passenger Unverified/Denied at Maui (OGG) 

At 0216 hours on Nov ember 21, a Maui T SM reported US Airwa ys 31 (Maui - Phoenix) passengei{j !f.- : 4 “ 


(b)(3) :49 U.S.C § 1 1 4(r).(b) 

[21 


stated he had no ID. 


(b)(3):49 U.S.C. § 1 

ffii. 


14(r) : (b) 


contacted IVCC for database check resulting in no record found . 


was offered and comp leted a Cl form. 

(b)(3) :+9 U.S.C. § 1 14(r).(b) 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . TSM was instructed to contact IVCC if 
involvement or other means. 

Update: At 0300 hours TSM reported | 


(b)(3):49 U.S.C. § 1 1 4(r) : (b) 


identity is verified through LEO 


(b)(3):49 U.S.C. § 1 1 4(r).(b) 

[6L 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


1 15073 Foreign National Passenger Unverified/Denied at Columbus (CMH) 

At 0833 hour s on November 21, a C olumbus TSM r eported Delta 937 (Columbus - Atlanta) passenger 


(b)(3):49 U.S.C 

S HJfrUhim 


presented a student ID. 


|(b)(3):49 U.S.C. § 
4frt.fblf6t 


(b) 

D1A. 


for database check resulting in no record found 


TSOC for TECS check resulting in no record 


L i X •'If 4171 l 

r as offere d and completed a Cl form. TSM contacted IVCC 


instructed to contact IVCC if 
Update: A t 0955 hours T SM reporte 
unverified. 


(b)(3):49 U.S.C. § 


(b)(3) 49 U S C § 
HfrHbtf61 


stated he is a foreign national. IVCC consulted 


found due to lack of identifying data; unverified. TSM was 


identity is verified through LEO involvement or other means. 

LEO conducted NCIC using student ID and Cl form (no record located); 


1 1 Afa frwfif C ^ l was denied access to the security checkpoint and sterile area. There was no impact to 


airport operations or media attention. 


1 15164 Foreign National Passenger Unverified/Denied at Kansas City (MCI) 

Ar t 034 hours on November ?. 1 a K ansas City BDO reportedJu£nfier_824 (Kansas City - Denver) passenger 

was offered an d completed a Cl form. 

stated she is a foreign 


(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


t 


stated she had no ID. 


|(b)(3) :49 U.S.C. § 

1 1 AM IhVFjl 

ound. 


BDO contacted IVCC tor database check resulting in no recon 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


(b)(3) :49 U.S.C. § 
441 fWRl 


unverified . BDO was instructed to contact IVCC if r b .^ 3 ( :49 . u „ s c - § 
involvement or other means. 

Update: At 1120 hours BDO reported 
area. There was no impact to airport operations or media attention. 


identity is verified through LEO 


(b){3):49 U.S.C. 


was denied access to the security checkpoint and sterile 


115348 Passenger Unverified/Denied at Atlanta (ATL) 

At 1435 hours on Nov ember 21 , an Atlant a LTSO rep orted Delta 5964 (Atlanta - Chicago Midway) passenger 


(b)(3) :49 U.S.C. § 


1 4(r) : (b) 


|stated she had no ID 

IVCC for database check resulting in no record tound . 
alternate verification; unverified . LTSO was instructed to contact IVCC if 
through LEO involvement or other means. 


u sc + t 1 1 4( ^y^fferc^ and completed a Cl form. LTSO contacted 
was unab le to pro vide information for 


(b)(3) :49 

U-S.c.s- 


(b)(3) :49 U S C 


identity is verified 


Update: At 1721 hours LTSO reported 


(b)(3):49 
U.S.C. $ 114 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attenlion. 
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115361 Foreign National Passenger U n ver i ficd/Dcnicd at Salt Lake City (SLC) 

At 1459 h ours oil November 2 1 . a Salt Lake City LTSO reported Southwest 1354 (S^jrt .ajfp^Cii v -■ Rali|more) 


passenger] 
offered and comnlc 


1(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


presented a Mexican Consular ID card as ID. 


(b)(3):49 U.S.C § 1U(r). 
(b)(6) 


was 


(b)(3):49 U.S.C. § 1 1 4(r). 
fbX6) 


cd a Cl form, LTSO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; unverified. LTSO was instructed to contact IVCC if 


in s 3 q 4 s i 1 4 ^entity is verified through L EO involvement or o ther means. 
Update: At 1623 hours STSO reported 


1(b)(3) :49 
U.S.C. S 114(r 


(b)(3) :49 U.S.C. § 1 1 4(r) : 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


115453 Foreign National Passenger Unvcrificd/Dcnicd at New York Kennedy (JFK) 

At 1639 hours on No vember 7.1 . a New York Kennedy STSO reported US Airways 532 (New York K ennedy - 
.1(b)(3) .49 u s c § presented a South Texas Detention Center (STDC) Form as ID. 


14(r) (b)(6) 


Las Vegas) passenger 

was off ered and completed a Cl form.'STSO contacted IVCC for database check resulting in no record found . 
K b ^ 3):49 stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due 


(b)(3):49 
U. S.C. $ 


to lack of identifying data: unverified . STSO was instructed to contact IVCC if 


through LEO involvement or other means. 


(b)(3) :49 


identity is verified 


Update: At 1749 hours STSO reported 


|(b)(3):49 
1 f j 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


1 15616 Foreign National Passenger Unverified/Denied at Denver (DEN) 


At 2108 hours on N 


(b)(3):49 U.S.C. § ' 


I4(r). 


ovember 21, a Denver BDO reported Southwest 1388 (Denver - Burbank^ 
presented a Mexican Voter’s Registration card and birth certificate as ID. 


passenger 


(b) 

mj, 


(b)(3):49 U.S.C. § 
4fri fWRi 


was offered an d completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


(b)(3):49 U.S.C. § 


found due to lack of identifying data: unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or othe r means. 


(b)(3) :49 U.S.C. § T 
1 4fU fhVRI | 


Update: At 2210 hours BDO reported LEO arrested 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


|(b)(3):49 U.S.C. § 

1 fhVfil 


|who was denied access to the security 


1 15617 Foreign National Passenger Unverified/Denied at Denver (DEN) 

At 21 17 hours on November 21. a D enver BDO reported Southwest 1388 (Denver - Burbank) passenger 

presented a Mexican Voter’s Registration card and birth certificate as ID. 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


(b)(3):49 U.S.C. § 

1h H A/r\ 


wasofferedand completed a Cl form. BDO contacted IVCC for database check resulting in no 


(b){3):49 U.S.C § |si ale d he is a foreign national. IVCC consulted TSOC for TECS check resulting in 

^ r- e = 


record found . 

no record found due to lack of identifying data: unverified , BDO was instructed to contact IVCC if 
C § I identity is verified through LEO inv olvement or othe r means. 


Update: At 2210 hours BDO reported LEO arrested 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3) :49 U.S.C. § 
1 1 4(r).(b)(6) 


kvho was denied access to the security 


115619 Foreign National Passenger Unverified/Denied at Denver (DEN) 

At 21 27 hours on Novem ber 21 , a Denver BDO reported Southwest 1 388 (Denver - B urbank) passenger 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


presented a Mexican Consular ID card as ID. 


(b)(3) :49 U S.C.§ 


a Cl form. BDO contacted IVCC for database check resulting in no record found . |f^ 49 , 9 \ s c § 


(b)(3):49 I 
1 1 ^ c s I 


was offered and completed 
stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data: unverified . BDO was instructed to contact IVCC if 

involvement or other means. 

Update: At 2210 hours BDO reported LEO arrested 


(b)(3):49 U.S.C. § 


identity is verified through LEO 


(b)(3) 49 U.S.C. § 


who was denied access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 
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Unverified /Allowed 
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# On Duty 


Transportation 



Security 
Administration 


L’.S. Department of Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Saturday, November 22, 2008 


Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


2 

0000-0059 

0 

0.00 

20 

14.33 

3 

0 

0 

0 

2 

0100-0159 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

2 

0200-0259 

0 

0.00 

11 

8.33 

3 

0 

0 

0 

2 

0300-0359 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0500-0559 

4 

0.54 

8 

5.15 

13 

0 

0 

0 

4 

0600-0659 

0 

0.00 

16 

5.53 

15 

1 

0 

1 

4 

0700-0759 

0 

0.00 

18 

4.83 

18 

1 

0 

1 

4 

0800-0859 

0 

0.00 

14 

5.91 

22 

1 

1 

0 

4 

0900-0959 

0 

0.00 

1 1 

4.74 

19 

0 

0 

0 

4 

1000-1059 

3 

0.12 

22 

5.15 

26 

0 

0 

0 

5 

1100-1159 

3 

0.38 

15 

6.12 

16 

0 

0 

0 

5 

1200-1259 

4 

0.06 

12 

5.47 

30 

0 

0 

0 

5 

1300-1359 

0 

0.00 

18 

5.44 

16 

1 

1 

0 

5 

1400-1459 

3 

0.17 

29 

6.23 

30 

0 

0 

0 

5 

1500-1559 

3 

0.81 

21 

6.88 

16 

0 

0 

0 

6 

1600-1659 

3 

0.21 

17 

6.00 

19 

1 

1 

0 

D 

1700-1759 

0 

0.00 

47 

12.42 

12 

0 

0 

0 

5 

1800-1859 

0 

0.00 

10 

5.78 

9 

0 

0 

0 

3 

1900-1959 

0 

0.00 

9 

6.50 

6 

0 

0 

0 

4 

2000-2059 

0 

0.00 

19 

9.17 

6 

0 

0 

0 

2 

2100-2159 

0 

0.00 

23 

9.67 

6 

0 

0 

0 

2 

2200-2259 

0 

0.00 

9 

7.5 

4 

0 

0 

0 

2 

2300-2359 

0 

0.00 

8 

8.0 

1 

0 

0 

0 


TOTALS 

4 

0.19 

47 

6.23 

292 

5 

3 

2 
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Denials 


115779 Foreign National Passenger Unverified/Denied at San Antonio (SAT) 

At 0805 hours_oi^ovei i nbei_22, a Sail Antonio BDO reported^orthwest 1064 (San Antonio 


(b)(3):49 U.S.C.§ 
fbvm 


H(r): 


passenger 
BDO contacted IVCC tor data' 


presented a Costa Rican ID, | b |l 3 f 49 


base check resulting in no record found,l( b)(3) 49 11 ^ 


Detroit) 


was offered and completed a Cl form, 
stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . BDO was instructed to contact IVCC if 
or other means. 


|(b)(3):49 U S.C.§ 
1 4(r):(b)(6) 


dentity is verified through LEO involvement 


Update: At 1035 hou rs BDO repor ted ICE using their database determined 
month VISA in 2000. 


(b)(3):49 USC 
$114frUblf61 


(b)(3) :49 
U.S.C. § 1 1 4(r) 


lentered USA on a 6 


kvas arrested and denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


116034 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1350 hours on Nov ember 22, a San FranciscojiDOj'cportcd Delta 1070 (San Francisco - Atlanta) passenger 


(b)(3) :49 U.S.C. § 11 4(r) : (b) 

ffil 


stated he had no ID. 


|(b)(3):49 U.S.C. § 


was oriemc^mK3_coiTmleted a Cl form. BDO 


(b)(3) :49 U.S.C. § 
1 1 4fu fhvm 


stated he is a foreign national. 


contacted IVCC for database check resulting in no record found . | 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
BDO was instructed to contact IVCC if ^ identity is verified through LEO involvement or other 


means. 

Update: At 1414 hours TSM reported 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


116148 Foreign National Passenger Unverified/Denied at Salt Lake City (SLC) 


At 1547 hours on November 22, a Sa 


|(b)(3):49 U.S.C § 1 14(r), (b)(6) 


t Lake City LTSO reported Southwest 2061 (Salt Lake City - Baltimore) 


lstated she had no ID. I (b) ffl 49 u s.c.§ ii4(r), was offered and co mpleted a Cl 


passenger 

form. LTSO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no recnrfT 


fetated she is a 


data; unverified . LTSO was instructed to contact IVCC if 
involvement or other means. 


(b)(3):49 U.S.C. § 1 1 4(r).(b) 

ifil 


(b)(3) :49 U.S.C. § 1 1 4(r). 

(b)(6) 

round clue to lacK of identifying 


Jdentity is verified through LEO 


Update: At 1735 hours CCO reported [ 


(b)(3):49 U.S.C. g 1 1 4(r). 
(b)(6) 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


115716 Foreign National Passenger Unverified/Allowed at West Palm Beach (PBI) 



stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


of identifying data; unverified . BDO was instructed to contact IVCC if Ifufruhiffif ° ^ 
through LEO involvement or other me ans. 


identity is verified 


Update: At 0625 hours TSM reported ' 


identity was verified by examining previously 


undisclosed DHS CBP 194-A containing photo. DOB, issuing CBP Officer’s ID number and CBP stamp. TSM 


access to the security checkpoint and sterile area after being designated a selectee. There 


allowed (b)(3):49 u.s.c. § 

was no impat^lo airpuA operations or media attention. 
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115754 Foreign National Passenger Unverifled/Allowed at Charlotte (CLT) 

At 0726 h ours on November 22 a Charlotte STSO re ported US Ai rways 829 (Charlotte - Mexico City) 


passenger 


(b)(3):+9 U.S.C.§ 1 1 4{r) : (b) 


staled he had no ID. 


|(b)(3) :49 U.S.C 
4(r) s (b)(6) 


contacted IVCC for database check resulting in no record round . 


was offered 


(b)(3) :49 U.S.C. 
SIHfrl 


and completed a Cl form. STSO 
stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


(b)(3) :49 U.S.C. 
SH4(r) .(b)(6) 


identity is verified through LEO involvement or other 


STSO was instructed to contact IVCC if 
means. 

Update : At 0837 hour s STSO reported LEO conducted NCIC (no record found); unverified. ICE responded and 


verified 


(b)(3) :49 U.S.C. 


identity through ICE database using information from Cl form. TSM allowed 


(b)(3):49 U.S.C. 


access to the security checkpoint and sterile area after being designated a selectee. There was no impact to 
airport operations or media attention. 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Sunday, November 23, 2008 


Transportation 
'™ Security 

Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


2 

0000-0059 

0 

0.00 

0 

0.00 

2 

0100-0159 

0 

0.00 

6 

6.00 

2 

0200-0259 

0 

0.00 

0 

0.00 

2 

0300-0359 

0 

0.00 

0 

0.00 

2 

0400-0459 

0 

0.00 

15 

11.33 

3 

0500-0559 

0 

0.00 

22 

8.89 

7 

0600-0659 

0 

0.00 

7 

4.25 

8 

0700-0759 

0 

0.00 

15 

5.78 

7 

0800-0859 

0 

0.00 

16 

5.33 

7 

0900-0959 

0 

0.00 

13 

4.84 

7 

L 000- 1059 

3 

0.12 

16 

4.96 

7 

L 100-1 159 

4 

0.33 

12 

5.64 

7 

1200-1259 

1 

0.12 

16 

5.50 

8 

1300-1359 

1 

0.10 

18 

6.14 

10 

1400-1459 

1 

0.06 

15 

5.77 

9 

1500-1559 

1 

0.08 

21 

6.17 

9 

1600-1659 

1 

0.07 

37 

6.86 

9 

1700-1759 

1 

0.23 

14 

6.45 

9 

1800-1859 

1 

0.12 

24 

7.76 

7 

1900-1959 

1 

0.10 

13 

4.70 

7 

2000-2059 

0 

0.00 

15 

6.92 

7 

2100-2159 

0 

0.00 

7 

4.67 

3 

2200-2259 

0 

0.00 

12 

6.43 

3 

2300-2359 

4 

0.00 

26 

9.75 


TOTALS 

4 

0.09 

37 

5.97 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


0 

0 

0 

0 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

3 

1 

0 

1 

9 

0 

0 

0 

16 

0 

0 

0 

18 

0 

0 

0 

24 

1 

1 

0 

25 

0 

0 

0 

26 

0 

0 

0 

33 

0 

0 

0 

26 

1 

1 

0 

29 

0 

0 

0 

35 

2 

1 

1 

24 

0 

0 

0 

29 

1 

1 

0 

22 

0 

0 

0 

25 

0 

0 

0 

20 

0 

0 

0 

12 

0 

0 

0 

6 

0 

0 

0 

7 

0 

0 

0 

4 

1 

1 

0 

394 

7 

5 

2 
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Denials 

1 16392 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 0826 hours on N ovember 23 . a Washington Dulse s TSO reported T ac a581 (Washington Dulle s - El 
Salvador) passenger 
and comnlei 


1(b)(3) :4S U.S.C § 1 1 4(r) ; (b)(6) 


stated he had no ID. j 


(b)(3):49 U.S.C. § 1 1 4(r) : (b){6) 


(b)(3) :49 
1U.S.C. § 1 1 4 (r) 


:ed a Cl form. TSO contacted IVCC for database check resulting in no record found . 


I was offered 


(b)(3) :49 U.S.C 


staled he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lackof identifying data; unverified . TSO was instructed to contact IVCC jjj^ 3 *- 49 usc § 1u<r):(b){ - 6) 
identity is verified through LEO involvement or either menns 
Update: At 0901 hours TSO reported 


1(b)(3) :49 U.S.C. § 1 1 4(r) .(b)(6) 


]was arrested by CBP and denied access to the 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 


116610 Foreign National Passenger Unvcrificd/Dcnicd at Houston Intercontinental (IAH) 

At 1220 hours on November 23, a H oustonjmerco nti ne n ta 1 BDO reporledJJella 5901 (Houston 
Intercontinental 


- (b)(3) :49 U.S.C 
S 1 1 4fr1 fhlffil 

form. BDO contacted IVCC for database check 


Atlanta) passenger 


stated he had no ID I 


(b)(3) :49 


resulting in no record found . 


national. IVCC consulted TSOC for TECS check resulting in no record found 


was o ffered and completed a Cl 
stated he is a foreign 


(b)(3):49 
"sr. s 


unverified . BDO was instructed to contact IVCC 
other means. 

Update: At 1444 hours BDO reported 


due to lack of identifying data; 


identity is verified through LEO involvement or 


(b)(3):49 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


116721 Foreign National Passenger Unverified/Denied at Ontario (ONT) 

At 1404 hours on No vember 23, an Onta rio STSO re ported Southwest 1661 (Ontario - Sacramento) passenger 


(b)(3):49 U.S.C. § 1 1 4(r) : 


Jlaled he had no ID. 


(b)(3):49 

'go a 


w as offered a nd completed a Cl form. STSO contacted 


(b)(3) :49 
U.S.C. $■ 


IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO 


li 


J stated he is a foreign national. IVCC 


was instructed to contact IVCC if 
Update: At 1436 hours STSO reported 
There was no impact to airport operations or media attention. 


liden titv is verified through LEO involvement or other means. 

(b)(3):49 1 

"Sr. S 11411 


(b)(3) :49 U.S.C 


was denied access to the security checkpoint and sterile area. 


116883 Foreign National Passenger Unvcrificd/Dcnicd at Birmingham (BHM) 

At 1650 hom^_on^ovember2T a Birmingham BD Q renorled Uni ted 7174 (Birmingham 

Jstated he had no ID. 


(b)(3):49 U S C § 1 1 4(r) (b) 


(b)(3) :49 U.S.C. 

C ((JIM /kt/gt 


Chicago O' Hare) 
was offered and completed a Cl form. BDO 


passenger 

contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


(b)(3) :49 U.S.C. 
S114frUb1f61 


] stated he is a foreign national. 


BDO was instructed to contact IVCC if 
means. 

Update: At 171 1 hours BDO reported 


(b)(3) :49 U.S.C. § 
14fr).(b)(6) 


identity is verified through LEO involvement or other 


(b)(3) :49 U.S.C. 
S114(r).fb)(6) 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


117114 Passenger Unverified/Denied at Los Angeles (LAX) 

At 2300 hours on No vember 23. a Los Angeles BDO reported Virgin A merica 949 (Los Ange les - San 


1(b)(3) :49 U.S.C § 1 1 4(r) .(b)(6) 


stated he had no ID 


Francisco) passenger 

completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3):49 U.S.C. § 1 1 4(r) 


was offered and 


(b)(3) :49 U.S.C. § 114 
M fhVRI 


was unable to provide information for alternate verification: unverified . BDO was instructed to contact 


IVCC if 


(b)(3):49 U.S.C. § 1 1 4(r).(b) 


identity is verified through 


Update: At 2355 hours BDO reported 


(b)(3):49 U.S.C. § 1 1 4(r) : 
IhVfil 


.EO involvement or other means. 

was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention 
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Unverified /Allowed 


1 16285 Foreign National Passenger Unverified/Allowed at Newark (EWR) 

At 0458 hours cm November 23 . a Newark STSO r eported Delta 833 (Newark - Atlanta - Honduras) passenger 

was_offcrcd^nd_com a Cl form. 

stated he is an illegal 


(b)(3) :49 U SC § 1 1 4(r) i (b)(6) 


stated he had no ID, 1^1^ u.s.c. §iu 


STSO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS cheek resulting in no reco 


(b)(3) :49 U.S.C. § 114 
''' 


data; unverified . STSO was instructed to contact IVCC if (b)(6)' 49 u s c § 


14(r) : 


d found due to lack of identifying 


identity is verified through LEO 

involvement or other means. 

Update: At 0620 hours STSO reported CBP was notified and 11 s c § 1 14 stated he was self deporting . 

After waiting one hour for CBP response, STSO allowed [fuhtg? U S C ^ 1 14 recess to the security checkpoint 


and sterile area after being designated a selectee. There was no impact to airport operations or media attention. 


116725 Foreign National Passenger Unvcrificd/Allowcd at Chicago Midway (MDW) 

At 1407 houns_onNovembe^ Midway LTSO r eported Frop tier 533 (Chicago Midway 

I stated she had no ID. 


|(b)(3):49 U S.C. § 1 14(r) : (b)(6) 


(b)(3):49 

U.S C s • 


1 4(r 


passenger ____ 

LTSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


Denver) 

was offered and completed a Cl form, 
stated she is a foreign 


(b)(3) :49 
" g r- s.^A( r 


(b)(3) :49 U.S C 
S 1 1 4fr1 fhlfRl 


unverified . LTSO was instructed to contact IVCC if 
or other means. 

Update: At 1456_hout^J ; TSO reported a Chicago LEO verified 
TSM allowed 


identity is verified through LEO involvement 


1(b)(3) :49 
isr. s 1 1 4 fr 


I = 1 Identity usin g LEDS database. 

I access to the security checkpoint and sterile area after being designated a selectee. 


(b)(3) :49 U.S.C. 
s 1 1 l(T\ fhVm 


There was no impact to airport operations or media attention. 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Monday, November 24, 2008 


Transportation 
'™ Security 

Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


3 

0000-0059 

0 

0.00 

14 

8.60 

5 

0 

0 

0 

3 

0100-0159 

0 

0.00 

13 

7.67 

3 

0 

0 

0 

3 

0200-0259 

0 

0.00 

16 

16.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

15 

15.00 

1 

1 

1 

0 

3 

0400-0459 

0 

0.00 

14 

6.83 

6 

0 

0 

0 

4 

0500-0559 

1 

0.07 

23 

6.64 

14 

0 

0 

0 

7 

0600-0659 

4 

0.56 

22 

7.16 

25 

0 

0 

0 

7 

0700-0759 

1 

0.04 

33 

6.61 

23 

1 

1 

0 

8 

0800-0859 

0 

0.00 

37 

7.05 

21 

0 

0 

0 

7 

0900-0959 

0 

0.00 

14 

6.95 

19 

0 

0 

0 

9 

1000-1059 

0 

0.00 

13 

4.97 

33 

0 

0 

0 

9 

1100-1159 

3 

0.47 

63 

8.93 

30 

1 

1 

0 


9 

1200-1259 

9 

1300-1359 

9 

1400-1459 

9 

1500-1559 

8 

1600-1659 

8 

1700-1759 

7 

1800-1859 

7 

1900-1959 

7 

2000-2059 

7 

2100-2159 

3 

2200-2259 

2 

2300-2359 


TOTALS 



0.14 
0. 15 
0.16 
0.14 
0.05 
0.19 
0.14 
0.10 
0.00 
0.00 
0.00 
0.00 
0.14 


20 

17 _ 

15 

29 

25 

12 

28 

27 

21 

7 

_9_ 

11 

63 
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Denials 



There was no impact to airport operations or media attention. 


1 17260 Passenger Unverified/Denied at Minneapolis (MSP) 

At 0708 hours on November 2 4. a Minneapolis BD O reported AirTran 86 

(b)(3) :4y U.S C. § 1 1 4(r)‘(b)(6) fc tatcd shc had no 

BDO contacted 1VCC for database check resulting innt^ecord found u s c . § 1 14(r) ; (b) 


jP(N 

Iwat 




(Minneapolis - Atlanta) passenger 
as offered and co mpleted a Cl form. 

was unable to 


provide information for alternate verification; unverified . BDO was instructed to contact IVCC if 


(b)(3) :49 


identity is verified through LEO involvement or ot her means. 

l(b)(3):49 U.S.C.§ 114(r) : (b) 


(b)(3) :49 U.S.C. 
S 1 1 4M fhVRl 


Update: At 0802 hours BDO reported 




was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


117461 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1 140 houm_oi^Jovcmto Angeles BDO rep orted American 76 (Lo s Angeles - Washington Dulles) 

passenger 


(b)(3):49 U.S.C.§ 1 1 4{r) : (b)(6) 


stated he had no ID.[ 


(b)(3):49 U.S.C. § 1 1 4(r) : 


form. BDO contacted IVCC for database check resulting in no record found. I(b)(3):49 use § 1 1 4(r) 


stated he is a 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


^^yifj^j^^ji^pmpleted a Cl 


data: unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1215 hours BDO reported 


(b)(3):49 U.S.C. §1' 


4(r).(b) 


dentity is verified through LEO 


(b)(3):49 U.S.C. § 114{r). 
M6]_ 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


117609 Foreign National Passenger Unvcrificd/Dcnicd at Burbank (BUR) 

At 1440 h purs on November 23. a Burbank STS O reported JetBlue 354 (Burbank 


passenger ES USC§114 


stated he had no ID. 


(b)(3):49 

U.S.C 


a 1 \ r, Y _ , c . 

contacted IVCC for database cheek resulting in no record found, ., 


New York Kennedy) 
was o ffered and completed a Cl form. STSO 

stated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO 


|(b)(3):49 

use 


was instructed to contact IVCC if 
Update: At 1638 hours STSO reported 
There was no impact to airport operations or media attention. 


i den i i i y is verified through LEO involvement or other means. 

|{b)(3):49 

u s e s i I was denied access to the security checkpoint and sterile area. 


1 17828 Foreign National Passenger Unverified/Denied at Orlando (MCO) 

At 1 855 hours on Novem ber 24, a Orlando STSO renm-ted AirTran 834 (Orlando - Chicago Midway) passenger 


|(b)(3):49 U.S.C § 1 14(r), (b)(6) 


| sta 
atabas 


stated shc had no ID. 


(b)(3) :49 U.S.C. § 114 

l^bfe) 


contacte d IVCC for database check resulting in no record found . 


an 8. 
I was 


national. 


14(r) : 


(b)(3):49 U.S.C 

i-| 

instructed to contact IVCC if I 


as offered and co mpleted a Cl form. STSO 


(b)(3) :49 U.S.C. § 1 1 4(r) : 


] stated she is a foreign 


was unable to provide information for alternate verification; unverified. STSO was 


(b)(3) :49 U.S.C. § 1 1 4(r). 
fhVfil 


Update: At 2022 hours STSO reported 


1 4(r) 


(b)(3):49 U.S.C. § 

1(b)(6) , 

sterile area. There was no impact to airport operations or media attention. 


identity i s verified through LEO involvement or other means. 


was denied access to the security checkpoint and 
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117846 Foreign National Passenger Unverified/Denied at West Palm Beach (PBI) 



117872 Passenger Unverified/Denied at Denver (DEN) 

Al 1940 hours oil November 24, a Denver BDO reported Southwest 1388 (Denver - Las Vegas) passenger 


(b)(3) 49 U.S.C.g 


stated he had no ID. 


(b)(3):49 
II s 11 


database check resulting in no record found. 


was offe red and completed a Cl form. BDO contacted IVCC for 
was unable to provide information for alternate 


(b)(3) 49 

1 1 g r- g H H 


verification; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 2136 hours BDO reported 


(b)(3) 49 
U.S.C. § 11 


identity is verified through LEO 


(b)(3):49 
U.S.C S 11 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Unverified /Allowed 


117708 Foreign National Passenger Unverified/Allowed at Honolulu (HNL) 

At 1626 hours on N ovember 24, a Honolulu LTSO reported Hawaiian 12 (Honolulu - San Francisco) passenger 


(b)(3):49 U.S.C. § 
(7(b)(6) 


Jstated he had no ID. 


(b)(3):49 U.S.C. 


was offered and 


(b)(3):4B U.S.C. 
SH4fr1 fhlffil 


completed a Cl form. LTSO contacted 
Islaled he is a foreign national. IVCC 


IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO 
was instructed to contact IVCC if ' C ^ Ijdcntj ty is verified through LEO involvement or other means. 

Update: At 1700 hours LTSO reported |( b )( 3 ) : 49 . u _. sc ■§ identity was verified using international driver's license 


and previously undisclosed credit card. LTSO allowed ( b K 3 ) 49 u s c access to the security checkpoint and sterile 

K J k H AM fhVR’i ■> I 

area. There was no impact to airport operations or media attention. 
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Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Tuesday, November 25, 2008 


Transportation 
'™ Security 

Administration 



s’ Time 

® Period 

S 

0 

4fc 

2 

0000-0059 

2 

0100-0159 

2 

0200-0259 

3 

0300-0359 

3 

0400-0459 

4 

0500-0559 

8 

0600-0659 

8 

0700-0759 

8 

0800-0859 

8 

0900-0959 

7 

1000-1059 

7 

1100-1159 

8 

1200-1259 

8 

1300-1359 

8 

1400-1459 

8 

1500-1559 

8 

1600-1659 

8 

1700-1759 

8 

1800-1859 

7 

1900-1959 

6 

2000-2059 

6 

2100-2159 

4 

4 

2200-2259 

2300-2359 


TOTALS 


Max Call 
Queue 
Wait 
Time 
(min) 



Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


0.00 

17 

8.67 

6 

1 

1 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0.00 

20 

12.00 

2 

1 

1 

0 

0.00 

25 

9.17 

12 

0 

0 

0 

0.09 

23 

6.59 

22 

1 

0 

1 

0.21 

25 

7.36 

28 

1 

0 

1 

0.17 

20 

5.71 

24 

0 

0 

0 

0.15 

23 

6.62 

26 

1 

0 

1 

0.10 

31 

6.24 

21 

0 

0 

0 

0.24 

23 

6.48 

21 

0 

0 

0 

0.22 

19 

7.63 

27 

1 

1 

0 

0.15 

13 

6.85 

20 

0 

0 

0 

0.29 

8 

4.55 

31 

0 

0 

0 

0.30 

23 

7.83 

23 

1 

1 

0 

0.19 

10 

5.00 

21 

0 

0 

0 

0.28 

14 

6.06 

18 

0 

0 

0 

0.50 

19 

7.00 

22 

1 

1 

0 

0.69 

38 

6.58 

26 

0 

0 

0 

0.41 

11 

6.24 

17 

0 

0 

0 

0.11 

8 

4.89 

9 

0 

0 

0 

0.25 

12 

6.50 

12 

0 

0 

0 

0.00 

8 

5.50 

2 

0 

0 

0 

0.25 

38 

6.54 

393 

8 

5 

3 
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Denials 


1 17936 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 0031 h ours on Novemb er 25, a Las Vegas TSO rep orted US Airways 52 (Las Vegas - New York Kennedy) 
' Jstatcd he had no ID. 


(b)(3):49 U.S.C. § 


passenger 

I VCC for database check resulting in no record 


(b)(3) :49 


was off ered and completed a Cl form. TSO contacted 


TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. TSO was 

instructed to contact IVCC if I 1 ?!?): 49 

identity is verified through LEO involvement or other means. 

Update: At 0225 hours TSO reported 

(b)(3):49 

U.S.C.S 

was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


1 17959 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 0445 hours on November 25, a Washin gton Dulles TSO rep orted Ame rican 2085 (Washington Dulles - 


Miami) passenger [i]0 (3):49 u sc § 1 


4(r) : (b) 


stated she had no ID. , I was offered and completed a Cl form 


uni i 11 ' n l (hv5vd.Q I * . 

TSO contacted IVCC for database check resulting in no record found. . . . stated she is a foreign national 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . 


TSO was instructed to contact IVCC if 
means. 

Update: At 0640 hours TSM reported| 


(b){3):49 
U .S.G.S 114(r). 


identity is verified through LEO involvement or other 


1(b)(3) :49 
SOS- 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

118316 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 



118466 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1539 hours on Novembe r 25. a New York LaGuardia BDO re ported I In ( ted 687 (New York LaGuardia 
Chicago O’Hare) passenger ff ’ifrilhiffif S ] stated he had no ID.| 


(b)(3) :49 
U.S.C.S 114 


form. BDO contacted IVCC for database check resulting in no record found. 


was offered and completed a Cl 
^ i ’!; 3 -: 49 1 1 ,| T stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


unverified . BDO was instructed to contact IVCC if 
other means. 

Update: At 1642 hours BDO reported 


(b)(3):49 
U.S.C SI 


m 


identity is verified through LEO involvement or 


|{b)(3):49 
1 ^ ^ 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


118619 Foreign National Passenger Unvcrificd/Dcnicd at Ontario (ONT) 

o STSO reported US Airways 277 (Ontario - Phoenix ) passenger 


At 1844 hours on November 25. an Oman 

(b)(3) :49 U.S.C 

. s 1 1 4(r) ; (b)(6) 

(b)(3) 49 
U.S.C. § 114 

was offered and completed a C 


(b)(3):49 U.S.C.S 114(r) : (b) ,, , 


1(b)(3) :49 

4 s - c l s1u 


presented a Mexican Voter’s Registration Card as ID. 
form. STSO contacted IVCC for database check resulting in no 
stated she is a foreinn national. IVCC consulted TSOC for TECS check 


resulting in no record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
'(b)(3). 49 u.s.c. § 1 1 4(r) ; (b) |jdentitv is verifi ed through LEO involv ement or other means. 

I _ n I C r £ H H A St\ SW\ I _ . _ 


0 

sterile area. There was no impact to airport operations or media attention. 


pdate: At 1910 hours STSO reported 


(b)(3):49 U.S.C. § 1 14(r).(b) 


was denied access to the security checkpoint and 
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Unverified /Allowed 


118030 Passenger Unverified/Allowed into Sterile Area at Dallas/Fort Worth (DFW) 

At 0640 h ours on November 25. a Dallas/Fort Worth TSM reported AirTran 916 (Dallas/Fort W orth - Orla ndo 1 


1(b)(3) :+9 U.S.C. § 1 14{r) ; {b){6) 


presented a Voter’s Registration Card from Puerto Rico as ID. 


|{b){3) :49 
llgr K 


passenger 

offered and completed a Cl form. TSM contacted IVCC for database check resulting in no record . IVCC 
searched database resulting in no records found, f b sr, 4 s j provided telephone numbers for two personal 


was 


references, neither answered; unverified . TSM was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3) :49 
sr. s 1 1 u 


identity is verified 


Update: At 0721 hours TSM reported LEO interviewed 


no database checks conducted. TSM allowed 


(b)(3):49 
U.S.C. S 11 


(b)(3):49 
"SC s 


and inspected the Voter’s Registration Card; 


access to the security checkpoint and sterile area after 


being designated a selectee. There was no impact to airport operations or media attention. 


118034 Foreign National Passenger Unvcrificd/Allowcd at Orlando (MCO) 

At 0702 hours on November 25, an Orlando STS O reporte d American 461 (Orlando 


passenger 


(b)(3) :40 U.S.C. § 

(LIM2L 


14 


stated she had no ID. 


(b)(3) :40 
U.S.C. S 1 


Miami - Honduras) 


was o ffered and completed a Cl form. STSO 


contacted IVCC for database check resulting in no record found . 


(b)(3):49 


stated she is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO 


was instructed to contact IVCC if 


1(b)(3) :49 
1 ^ ft ■ 


identity is verifi ed throug h LEO involvement or other means. 


Update: At 0921 hours CCO reported AFSD-S interviewed 


certified nassnort application from the Honduras Consulate . 


allowedgg^J 


(b)(3):49 


(b)(3):49 
U.S.C. § 1 


l and reviewed a previously undisclosed 


stated she was self deporting . AFSD-S 


access to the security checkpoint and sterile area after being designated a selectee. There was 


no impact to airport operations or media attention. 


118173 Passenger Unverified/Allowed into Sterile Area at Los Angeles (LAX) 

At 0950 h ours on November 25. a Los Angeles BDOjieianLLe^ Southwest 2533 (Los Angeles - Lubbock) 

wa s offered and completed a Cl form. BDO 
provided telephone number of his 


passengerE 3):49USCS1U( ^ (b) 


staled he had no ID. 


1(b)(3) :49 
U.S.C. S 


contacted IVCC for database check resulting in no record found . 
sister and a friend for alternate verification . No response at either number; unverified . BDO was instructed to 


(b)(3) :49 

'SC s 


1(b)(3) :49 
U.S.C s 


identity is verified through 


contact IVCC if 
Update: At 1 01 7 hour s BDO reported LEO verified 
BDO allowed 


(b)(3) :49 


I ,F,Q iny olvement or other means. 


(b)(3) 49 
U.S.C. $ 1 


identity through NCIC using name and DOB. 


access to the security checkpoint and sterile area after being designated a selectee. There 


w'as no impact to airport operations or media attention. 


MSITIVE SECURITY IS 
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LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I Hill 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I 1 II II SECRETARY OF HOMELAND I I II 1 1 f 1 lllllll|||li I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| lllMI'I'lll III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.fo. UJS*ND 49 C.F.R. PARTS 15 AND 1520. 


Page 3 of 3 



# On Duty 


transportation 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Wednesday, November 26, 2008 


Time 

Period 


0000-0059 


0100-0159 


0200-0259 


0300-0359 


0400-0459 


5 

0500-0559 

8 

0600-0659 

8 

0700-0759 

8 

0800-0859 

8 

0900-0959 

8 

1000-1059 

10 

1100-1159 

10 

1200-1259 

10 

1300-1359 

9 

1400-1459 

9 

1500-1559 

8 

1600-1659 

8 

1700-1759 

8 

1800-1859 

7 

1900-1959 

6 

2000-2059 

5 

2100-2159 

5 

2200-2259 

5 

2300-2359 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

0.00 

6 

5.67 

0.00 

12 

9.67 

0.00 

0 

0.00 

0.00 

7 

7.00 

0.00 

17 

7.80 

0.00 

7 

5.00 

0.12 

33 

7.81 

0.19 

22 

6.75 

0.00 

20 

7.33 

0.12 

48 

8.64 

0.12 

26 

6.35 

0.31 

22 

6.83 

0.02 

19 

7.16 

0.29 

23 

7.90 

0.18 

18 

6.11 

0.28 

16 

6.60 

0.20 

21 

7.40 

0.19 

17 

5.94 

0.33 

24 

6.17 

1.79 

25 

12.00 

0.24 

13 

6.24 

0.18 

11 

5.36 

0.11 

21 

8.33 

0.00 

17 

9.38 

0.23 

48 

7.09 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 



TOTALS 
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Denials 


119197 Foreign National Passenger Unverified/Denied at Detroit (DTW) 

At 1312 h ours on November 26 n Detroit BDO repo rted Am erican 4876 (Detroit - New York LaGuardia) 


passenger 


(b)(3):49 U.S.C. § 11 4(r).(b) 

_ 


stated he had no ID. 


(b) 

If 31:49 U 


was offered and completed a Cl form. BDO 


contacted IVCC for database check resulting in no record found . [^f^Jstated he is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 
was instructed to contact IVCC if l^i?^ , I ide ntity is verified through LEO involvement or other means. 


Update: At 1359 hours BDO reported 


lb) 

hbUL 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


119374 Foreign National Passenger Unverified/Denied at Orlando (MCO) 

[slovember 26, an Orlando STSO reported Delta 1488 (Orlando - New York LaGuardia) 
presented a USA Photo ID System’s Card as IP-f^Tl was offered and completed a Cl form. 


At 1604 h ours on 

|(b)(3):49 

passenger 1 


U.S.C § 


STSO contacted IVCC for database check resulting in no record found . [^Jstated he is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. STSO 


was instructed to contact IVCC if 


(b) 

OH 


| identity is verified through LEO involvement or other means. 

Update: At 1734 hours STSO reported CBP detained [j^ ~| who was denied access to the security checkpoint and 
sterile area. There was no impact to airport operations or media attention. 


119488 Foreign National Passenger Unvcrificd/Dcnicd at Louisville (SDF) 

At 1748 h ours on November 26, a Louis ville STSO reported American 409 (Louisville - Dall as/Fort Worth) 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


presented a Mexican Voter’s Registration Card as ID. 


passenger 

was offered and completed a Cl form, STSO contacted IVCC for database check resulting in no record found 


|{b){3) :49 U.S.C. § 

U4UUOL 


1(b)(3) :49 U.S.C § 
'n-iL Mm 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no tern 


found due to lack of identifying data; unverified . STSO was instructed to contaet IVCC if| 
identity is verified through LEO involv ement or other m eans. 


(b)(3) :49 U.S.C. § 
4(r) : (b)(6) 


Update: At 1835 hours STSO reported 
area. There was no impact to airport operations or media attention. 


(b)(3):49 U.S.C. § 

AitlOm. 


Jwas denied access to the security checkpoint and sterile 


Unverified /Allowed 


118791 Passenger Unverified/Allowed into Sterile Area at San Juan (SJU) 

At 0109 hours on N ovember 26, a San JuanjSTSO reported JetBlue 770 (San Juan - Fort Lauderdale) passenger 
stated he had no ID. I: 49 - Iwas offer ed and completed a Cl form. STSO contacted IVCC 


(b)(3):49 U.S.C. § 114 

frUhURI 


for database check resulting in no record found. 


|(b)(3):49 
U S.C. S 1141D 


was unable to proyidc information for alternate 


verification; unverified . STSO was instructed to contact IVCC if| 
involvement or other means. 

Update: At 0205 hours STSO reported LEO and AFSD verified 
from his parents who are traveling with 


(b)(3) :49 U.S.C. 


identity is verified through LEO 


|(b)(3):49 

' CC K H-Url 


STSO allowed 


(b)(3):49 USC 


access to the security checkpoint 
and sterile area after being designated a selectee. There was no impact to airport operations or media attention. 


|(b)(3):49 
i g r a i 1 Mr 


{identity using personal references 


1 18792 Passenger Unverifiedy Allowed into Sterile Area at San Juan (SJU) 



through LEO involvement or other means. 
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Update: At 0205 hours STSO reported LEO and A 


from his parents who are traveling with 1Ufr) 


: SD verified 


(b)(3):49 U.S.C. 


STSO allowed 


Jed | 


identity using personal references 


(b)(3) :49 
lu.S.C. S 114f 


access to the security 


checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


118865 Foreign National Passenger Unverificd/Allowcd at New York Kennedy (JFK) 

At 0635 hours oil November 26, ( i New York Kennedy TSO reported JetBlue 181 (New York Kennedy 


Diego) passenger 




(b)(3) :49 U.S.C. § 
4(r).(b)(6) 


San 


presented a purchased NY ID (not valid for identification). 


(b)(3) :49 

I I g C K 


was 


offered and completed a Cl form, TSO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


(b)(3) :49 

U.S.C. s 


of identifying data; unverified . TSO was instructed to contact IVCC if 

LEO involvement or other means. 

Update: At 0735 hours CCO reported TSM verified 


(b)(3) :49 
ISC S' 


identity is verified through 


(b)(3) :49 


identity using Cable Bill, Utility Bill and 


(b)(3):49 

uses 


access to the security 


previously undisclosed Mexican Voter’s Registration Card. TSM allowed[ 
checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


passenger 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


118879 Passenger Unverified/Allowed into Sterile Area at Philadelphia (PHL) 

At 0638 h ours on November 26. a Philadelph ia LTSO reported US Airways 1268 (Philadelphia - San Juan) 

presented an expired Pennsylvania Drivers License as ID. 
completed a Cl form. LTSO contacted IVCC for database check 

! was una bl e to provide inf or matio n fo r alternate 

- 1(b)(3) :49 USC S 114 r ) (b (6 [73 T 3 


(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


kvas offered and 


(b)(3) :49 U.S.C § 1 1 4(r) : (b)(6) 


resulting in no record found . 
verification; unverified . LTSO was instructed to contact IVCC if 
verified through LEO involvement or other means. 

Update: At 0658 hours LTSO reported LEO verified 


identity is 


(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


^identity through NCIC 


database (negative results) using expired Pennsylvania Drivers License and information from Cl form . STSO 


|(b)(3):49 U.S.C. g 1 1 4(r) : (b)(6) 


allowed 

selectee. There was no impact to airport operations or media attention. 


laccess to the security checkpoint and sterile area after being designated a 


118988 Passenger Unverified/Allowed into Sterile Area at Columbus (CMH) 

At 0930 hours on November 26, a Columbus TSM reported Southwest 2479 (Columbus - Baltimore) passenger 

UUCP ff ttJ/r) /h) I 1 C 


(b)(3):49 U.S.C. § 1 1 4(r).(b) 

u 


(b)(3):49 U S C § 


wa s offered and co mpleted a Cl form. TSM 


presented a Student ID. 

contacted IVCC for database check resulting in no record found . 
information for alternate verification; unverified . TSM was instructed to contact IVCC if 
identity is verified through LEO involvement or othermeans. 


(b)(3):49 U S.C.§ 


was unable to provide 


(b)(3) :49 U.S.C. § 
i i-un mvm 


Update: At 1 145 hours TSM reported LEO verified 


(b)(3) :49 U.S.C. § 

■H-Url /hVfil 


identity through NCIC database (negative 


results) using Student ID, Cl form and student documentation faxed from school . AFSD and TSM allowed 


|(b)(3):49 U.S.C. § 
W.(b)(6) 


access to the security checkpoint and sterile area after being designated a sclcctcc. There was no 


impact to airport operations or media attention. 


119311 Foreign National Passenger Unverified/Allowed at Little Rock (LIT) 

AM456^ours_o^^ovcmbcr 26, a Little Rock BDO rcportc^^nitcd^878_^Littlc Rock - Denver) passenger 

I was offered and com pleted a Cl 


(b)(3) :49 U.S.C § 1 1 4(r) ; (b)(6) 


presented a credit card as ID. 


(b){3):49 U.S.C. §1- 


hr). 


stated she is a 


form. BDO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


(b)(3) :49 U.S.C § 1 1 4(r) : 


data: unverified. BDO was instructed to contact IVCC if |(b)(3):49 u.s.c. § 1 1 4(r) (b) 


involvement or other means. 

Update: At 1525 hours BDO reported TSM verified 


identity is verified through LEO 


l(b)(3):49 U.S.C. § 1 1 4(r) (b) 


identity using two personal 
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references (friend and brother), TSM allowed U ' S,C ' § 114tr1, access to the security checkpoint and sterile 
area after being designated a selectee. There was no impact to airport operations or media attention. 


119655 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

At 2244 hours on November 26, a Las Vegas BDO reported US Airways 390 (Las Vegas - Charlotte) passenger 
stated he had no ID. u was offer ed and completed a Cl form. BDO contacted IVCC for 

database check resulting in no record found , f? sq 4 § 1 1 1 stated he is a foreign national. IVCC consulted TSOC for 
TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 
contact IVCC if identity is verified throug h LEO invo lvement or other means. 

Update: At 2400 hours BDO reported TSM verified fj 1 ^ identity using previously undisclosed Mexican 
worker’s ID, Mexican Consulate ID and a Mexican Voter’s Card. BDO allowed „ ^ ^ access to the security 

checkpoint and sterile area. There was no impact to airport operations or media attention. 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Thursday, November 27, 2008 


Transportation 
'™ Security 

Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


0000-0059 

0 

0.00 

20 

13.00 

2 

0 

0 

0 

0100-0159 

0 

0.00 

31 

17.5 

4 

1 

0 

1 

0200-0259 

0 

0.00 

17 

10.67 

3 

0 

0 

0 

0300-0359 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0400-0459 

0 

0.00 

14 

8.50 

2 

0 

0 

0 


5 0500-0559 0 


6 

0600-0659 

D 

0700-0759 

6 

0800-0859 

6 

0900-0959 

6 

1000-1059 

6 

1100-1159 

6 

1200-1259 

6 

1300-1359 

5 

1400-1459 

4 

1500-1559 

4 

1600-1659 

D 

1700-1759 



1800-1859 0 


1900-1959 

2000-2059 



2100-2159 0 


0.00 

0.12 

0.00 

0.00 

0.02 

0.00 

0.13 

0.00 

0.00 

0.29 

0.27 

0.25 

0.25 

0.00 

0.33 

0.50 

0.00 


13 

7.90 

10 

0 

0 

0 

18 

7.00 

17 

2 

1 

1 

31 

8.43 

14 

1 

1 

0 

17 

6.21 

19 

1 

0 

1 

33 

1 1.11 

20 

1 

0 

1 

17 

5.89 

19 

0 

0 

0 

24 

7.47 

16 

0 

0 

0 

20 

6.33 

12 

0 

0 

0 

30 

10.31 

13 

0 

0 

0 

14 

6.29 

7 

0 

0 

0 

8 

5.27 

11 

0 

0 

0 

20 

6.88 

8 

0 

0 

0 

12 

5.25 

8 

2 

2 

0 

12 

6.00 

4 

0 

0 

0 

6 

4.33 

3 

0 

0 

0 

8 

8.00 

2 

0 

0 

0 

13 

13.00 

1 

0 

0 

0 


5 

2200-2259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

5 

2300-2359 

0 

0.00 

11 

7.5 

2 

1 

1 

0 


TOTALS 

2 

0.10 

33 

7.71 

198 

9 

5 

4 
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Denials 


119738 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 0621 hours on N ovember 27. a Washington Dulles TS O reported TACA 581 (Washington Dulles^San 


Salvador ! passenger 


(b)(3):49 

nor- 


(b)(3) :+9 U.S.C. § 11 4(r) : (b)(6) 


presented an expired El Salvador ID. 


1(b)(3) :49 
U.S.C. S 114fr) 


was offered and co mpleted a Cl form. TSO contacted IVCC for database check resulting in no record 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 


(b)(3):49 U S C §' 
(blffit 


1 4(r): 


found . 

no record found due to lac 


(b)(3) :49 
" s r. s ■ 


k of identifying data; unverified . TSO was instructed to contact IVCC if 


(b)(3):49 
" S r R Mr 


identity is verified through L EO involvement or other means. 

was arrested by CBP and denied access to the 


Update: At 0813 hours TSO reported 


(b)(3) :49 U.S.C. § 1 1 4(r) : 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 


1 19774 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0704 hours on Nove mber 27, a New York Ken ned y TSM reported JetBlue 37 (New York Kennedy - West 
Palm Beach) passenger pk 3 > :49 u - s c § 1 1 4(0:04(6) 


(b)(3):49 


J stated he had no ID, 

CI form. TSM contacted IVCC for database check resulting in no record found . 1Uf 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


was offere d and completed a 
stated he is a foreign 


unverified . TSM was instructed to contact IVCC if 
or other means. 

Update: At 0853 hours CCO reported 


|(b)(3) :49 U.S.C. 
114(r) ; (b)(6) 


identity is verified through LEO involvement 


(b)(3):49 
U.S.C. § 1 14(r 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


120066 Foreign National Passenger Unvcrificd/Dcnicd at San Jose (SJC) 

AM736_hours_oii November 27, a San Jose LTSO reported Southwest j 378 (San J ose - San Diego) passenger 

I was offere d and completed a 


(b)(3):49 U.S.C. § 


^presented a Mexican Voter’s Registration Card as ID.I (b)<3) 49 


U-S.C.*1H( 


CI form. LTSO contacted IVCC for database check resulting in no record found . 


|(b)(3):49 


foreign national. IVCC consulted TSOC far TECS check 


data; unverified . LTSO was instructed to contact IVCC ii 
involvement or other means. 

Update: At 1815 hours LTSO reported 


esultimi in no record faun 


stated he is a 


(b)(3):49 U S C § 
IHfrUbTO) 


RG S 1 1 4(rl, , .. t 

d due to lack of identifying 


identity is verified through LEO 


|(b)(3):49 
U.S.C. S 1 14fr) 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 

120073 Foreign National Passenger Unverified/Denied at San Jose (SJC) 


(b)(3):49 U.S.C. § 1 1 4(r),(b){6) 

[presented a Mexican Voter’s Registration Card as ID. ° ^ 

^ i — 

was offered anc 

completed a CI form. LTSO contacted IVCC for database check resulting in no record found 

(b)(3) 49 U.S.C. § 

* 1 1 4frl fhUfil 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


of identifying data; unverified . LTSO was instructed to contact IVCC if 
through LEO involvement or other means 


(b)(3):49 U.S.C. § 
4(r) : (b)(6) 


identity is verified 


Update: At 1815 hours LTSO reported 
area. There was no impact to airport operations or media attention. 


(b)(3):49 U.S.C. § 
4(r).fbtf6) 


Iwas denied access to the security checkpoint and sterile 


120103 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 2341 hours_oi^Jovcmbcr 27, a Las Vegas LTSOrcjrortcd Delta 626 (Las Vegas - New York Kennedy) 

wa s offered at] d completed a Cl form. LTSO 
stated he is a foreign national. 


r 1(b)(3) :49 U.S.C. § 114 


stated he had no ID. , 


passenger 

contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


(b)(3) :49 
U.S.C. S 114f 


LTSO was instructed to contact IVCC if 


1(b)(3) :49 
1 c ^ R ^ ^ 


identity is verified through LEO involvement or other 


means. 


MSITIVE SECURITY IS 
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iillBITliiB' 


Update: At 0018 hours on November 28, BDO reported 


1(b)(3) :49 
U.S.C. S ’ 


was denied access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


119687 Passenger Unverified/Allowed into Sterile Area at Honolulu (HNL) 



119754 Foreign National Passenger Unvcrificd/Allowed at Charlotte (CLT) 

At 0658 hours o il November 27, a C harlotte LTSO reported US Airways 1066 (Charlotte - Miami) passenger 


C ^ S tated she had no IP. |^[ 43 | was_otfered and completed a Cl form. LTSO contacted IVCC for 

stated she is a foreign national. IVCC consulted TSOC for 


database check resulting in no record found . 

TECS check resiiltin o in no record found due to lac 


(b)(3):49 

ISC s 


contact IVCC if 


1(b)(3) :49 


k of identifying data; unverified . LTSO was instructed to 


Identity is verified through LEO involv ement o r other means. 


llli iu 11 ll r J ° |7 m 

Update: At 0734 hour s LTSO reported LEO conducted NCIC on IkCnl using Cl lorm resulting in “no record 


found”. STSO allowed 


1(b)(3) :49 
ISC s 


access to the security checkpoint and sterile area after being designated a 


selectee. There was no impact to airport operations or media attention. 


119821 Foreign National Passenger Unvcrificd/Allowed at Boston (BOS) 

At 0900 h ours on November 27 . a Boston STSO reported JetBlue 1007 (Boston - New York Kennedy) 
^assenoerl^lgj- 49 11 sc § 114 (7 resented a DHS/ICE bond document and Brazilian Consulate Card as ID. 


(b)(3) :49 
1 1 s r. s i u 


wa s oncrcci an a completed a Cl form. STSO contacted IVCC for database check resulting in no 


record found. 


(b)(3):49 
U.S.C. § ■ 


1 4( 


stated he is a foreign national. IVCC consulted TSOC for TECS check resultm^ jnno 


record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
identity is verified through LEO involvement or othe r means. 

Update: At 1035 hours STSO reported CBP verified |uifc 4 s~i 4 (r 


1(b)(3) :49 
U.S.C. S 114fr 


( identity through their database using provided 


(b)(3) :49 
isr.sm 


access to the 


documents and a previously undisclosed DHS Letter of Residence. STSO allowed) 
security checkpoint and sterile area after being designated a selectee. There was no impact to airport operations 
or media attention. 


119860 Passenger Unverified/Allowed into Sterile Area at Ontario (ONT) 

At 0947 hours on November 27 . an Ontario LTSO re ported Southw est 2335 (Ontario - Phoenix) passenger 


(b)(3):49 U.S.C. § 1 1 4(r) ; (b){6) 


stated she had no ID 


morted (South w 

(b)(3)“49 U.SlC | 

' $ 1 1 4(r) ; (b)(6) V 


was offered and completed a Cl form, LTSO 


contacted IVCC for database check resulting in no record found . IVCC made contact with one of three personal 
references f 


|(b)(3):49 U.S.C. § 

w. (b)(6) 


(b)(3):49 U.S.C. 

y).(b)(6) 


identity 


provided for alternate verification; unverified . LTSO was instructed to contact IVCC if 


is verified through LEO invol vement or other means. 


Update: At 1037 hours STSO reported LEO verified 


|(b)(3) :49 U.S.C. § 
11 ^ 


idcntif ^_through NCIC (negative results) 


using Driver’s License number and a credit card. STSO allowed access to the security checkpoint 

and sterile area after being designated a selectee. There was no impact to airport operations or media attention. 


MSITIVE SECURITY IS 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Friday, November 28, 2008 


Transportation 
Security 
Administration 



Time 

Period 


4 

0000-0059 

4 

0100-0159 

4 

0200-0259 

4 

0300-0359 

4 

0400-0459 

4 

0500-0559 

5 

0600-0659 

5 

0700-0759 

5 

0800-0859 

5 

0900-0959 

5 

1000-1059 

6 

1100-1159 

6 

1200-1259 

6 

1300-1359 

6 

1400-1459 

6 

1500-1559 

5 

1600-1659 

5 

1700-1759 

5 

1800-1859 

4 

1900-1959 

4 

2000-2059 

4 

2100-2159 

4 

2200-2259 

4 

2300-2359 


TOTALS 


Max Call 
Queue 
Wait 
Time 
(min) 



Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

0.00 

5 

5.00 

0.00 

14 

11.50 

0.00 

9 

9.00 

0.00 

17 

17.00 

0.00 

10 

6.00 

0.00 

40 

9.5 

0.00 

23 

8.23 

0.00 

12 

6.38 

0.63 

18 

5.73 

0.24 

34 

8.82 

2.11 

40 

13.11 

1.17 

30 

16.44 

2.46 

28 

10.14 

0.33 

20 

6.40 

0.08 

32 

7.38 

0.25 

21 

6.06 

0.21 

18 

6.00 

0.18 

29 

8.27 

0.73 

16 

6.47 

0.31 

23 

8.54 

0.23 

23 

10.08 

0.38 

14 

7.25 

0.12 

7 

4.62 

0.00 

7 

5.00 

0.57 

40 

8.03 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 
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Denials 


120115 Foreign National Passenger Unvcrificd/Dcnicd at Washington Dulles (IAD) 

Ai 0329 hours oil November28 ii aWashm TSO reported TA CA 591 (Washi ngton Dulles - Sail 

Salvador) passenger 


(b)(3) :49 ll.S C. § 1 1 4(r) : (b)(6) 


(b)(3):49 U.S.C.§ 
1H(r). (b)(6) 


was offered and 


(b)(3):49 U.S.C. § 
4 M ThVRI 


stated he had no ID. 

completed a Cl form. TSO contacted IVCC for database check resulting in no record round . | 
stated he is a foreign national. IVCC consulted TSOC for TECS check resul ting in no record found due to lack 
of identifying data; unverified . TSO was instructed to contact IVCC if|^f^v fi f' c ' s identity is verified 
through LEO involvement or other means. 


Update: At 0509 hours TSO reported 


|(b)(3) :49 U.S.C. § 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


120233 Foreign National Passenger Unverified/Denied at Salt Lake City (SIX) 

At 0820 hours on November 28, a Salt Lake City STSO reporte d Southwest 2742 (Salt Lake City - Chicago 

1(b)(3) '49 U.S C § 114{r) .(b)(6) ' 


Midway - Ra leigh Durham) passenger 


1(b)(3) :49 U.S.C § 
ll14(r).(b)(6) 


presented a Mexican Driver’s License as ID. 


record found. 


(b)(3) :49 U.S.C. § 

no record fo unci due' id lack 


(b)(3) :49 U.S.C. § 


was offered an d completed a Cl form. S I SO contacted IVCC for database check resulting in no 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 
of identifying data; unverified . STSO was instructed to contact IVCC if 


identity is verified throu gh LEO involv ement or other means. 


Update: At 0945 hours STSO reported 


(b)(3) :49 U.S.C. 
S114frUbtf61 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 

120236 Foreign National Passenger Unverified/Denied at Reagan Washington National (DCA) 

At 0839 hours on November 28. a Reagan Was hington National ST SO rep orted Delta 809 (Reagan Washington 


|(b)(3) :49 U.S.C. § 
14fU LhVRI 


rung ton Nation at M 8L> rep orted Delta SUV (Keagan Washington 
stated he had no ID. I was offered and completed a Cl form. 


National - Atlanta) passcngcr| 

STSO contacted IVCC for database check resulting in no record found . |^[ 10 | stated he is a foreign national. 
IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


STSO was instructed to contact IVCC if 


(b)(3) :49 
U.S.C. S 1 


identity is verified through LEO involvement or other means. 
Updat e : At 0932 hours STSO reported LEO conducted an NCIC database check resulting in no record found. 
f 3 V 49 iJ was denied access to the security checkpoint and sterile area. There was no impact to airport operations 
or media attention. 


120393 Passenger Unverified/Denied at Newark (EWR) 

At 1217 hours on Novem ber 28, a Newark B DO reported Nor thwest 1907 (Newark - Minneapolis) passenger 


1(b)(3) :49 U.S.C § 1 1 4(r) .(b)(6) 


stated he had no ID. 


(b)(3) :49 U.S.C. § 
1 1 4fr1 fhVfil 


wa s offered and com pleted a Cl form, BDO 


contacted IVCC tor database check resulting in no record found. 


(b)(3):49 U.S.C. § 
1 1 4fr1 thVfil 


was unabl^ojarovide^ 


information for alternate verification: unverified . BDO was instructed to contact IVCC 
identity is verified through LEO invol vement or other m eans. 


Update: At 1315 hours BDO reported 


(b)(3):49 U.S.C. § 

komsl 


;c 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 

120628 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1802 hours on November 2 8. a Las Vegas BDO reported US Airwa ys 888 ( Las Vegas - Orlando) passenger 
1(b)(3). 49 u.s.c. § 1 1 4(r), (b)(6) presented a Mexican Electoral Card as IP. ^H 4 ^ Iwas of fered and completed a 


'crci 

Cl form. BDO contacted IVCC for database check resulting in no record found . |{j 1 \ stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 
unverified . BDO was instructed to contact IVCC ifjjj 
other means. 


if l(b)(3):49 
luce s H4fr 


identity is verified through LEO involvement or 


Update: At 1844 hours BDO reported 


|(b)(3):49 
U.S.C s ■ 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


VISITIVE SECURITY IS 
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120714 Foreign National Passenger U n ver i ficd/Dcnicd at Los Angeles (LAX) 

At 2037 hours oil N ovember 28. a T .os A ngeles STSO reported Southwest 3084 (Los Angeles - Chicago 


Midway) passenger 


(b){3):49 U.S.C.I ' 
(b)(6) 


l+(r): 


presented a Mexican Voter’s Registration Card as ID. 


(b)(3):49 I was 
U.S.G S 114(rl was 


offered and completed a Cl form. STSO contacted 1VCC for database check resulting in no record found . 


(b)(3) 49 
" gr - s 


stated she is a foreign national. IVCC consulted TSOC for TECS check resul ting in n o record found 


due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 


verified through LEO involvement or o] 
Update: At 2125 hours STSO reported 


her means. 


(b)(3) :49 U.S.G. § 
1 1 4fr1 fhlfRl 


identity is 


(b)(3):49 
U.S.C. S I' 




was denied access to the security checkpoint and sterile 


(b)(3) :49 U.S.C. § 1 1 4(r) ; (b){6) 


(b) 

(3)49 


area. There was no impact to airport operations or media attention. 

120715 Foreign National Passenger Unvcrificd/Dcnicd at Burbank (BUR) 

At 204 1 hours on Novembe r 28, a Burbank TSM reported Southwest 244 (Burbank - San Jose) passenger 

presented an Immigration Release Form and Departure Card 1-94 as ID. 
was offered and completed a Cl form. TSM contacted IVCC for database check 
resulting in no record found . |(b)(3):49 u.s.c. § i i4(r).(bj(B) |j tate d he is a foreign national. IVCC consulted TSOC 
for TECS check resulting in no - record found due to lack of identifying data: unverified . TSM was instructed to 


1(b)(3) :49 U.S.C. § 1 1 4{r) ; (b)(6) 


contact IVCC if 
Update: At 2138 hours TSM reported 


identity is verified th rou gh LEO involvement or other means. 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


was denied access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 

120735 Foreign National Passenger Unverified/Denied at Santa Ana (SNA) 

At 2135 hours on Nove mber 28, a Santa Ana STSO reported Frontier 269 (Santa Ana - Denver) passenger 
1(b)(3) .49 u.s.c § 1 1 4(r) ; (b) I presented a Certificate of Baptism, Detainee Bracelet, and Immigration Court Document 
wa^rffered and completed a Cl form. STSO contacted IVCC for database check resulting in no 
stated he is a foreign national. IVCC consulted TSOC for TECS check resultimyi^mj 


1(b)(3) :49 
1 1 g r a 


as ID. 


record found. 


|(b)(3):49 


record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
identity is verified through LEO involv ement or o ther means. 


1(b)(3) :4y 
1 C ^ g << 1 ‘r' 


Update: At 2209 hours STSO reported 


(b)(3):49 
" g r sn 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

Unverified /Allowed 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


(b) 


120150 Foreign National Passenger Unverified/Allowed into Sterile Area at Columhia (CAE) 

At 06()9^hours on November 28, a Colu mbia STSO reported Delta 5349 (Columbia - Atlanta) passenger 

I presented a Honduras Bir th Certificate and Provisional Passport issued 

was offered and, completed a C l form. STSO 

stated he is a 


(b)(3):49 U.S.C § 1 14(r), (b)(6) 


1(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


by the Honduras Consulate as ID. 

contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


|(b)(3):49 U.S.C. § 1 1 4(r), (b)(6) 


] identity is verified 


1(b)(3) :49 U.S.C. § 1 1 4(r) ; (b){6) 


data; unverified. STSO was instructed to contact IVCC if 
through LEO involvement or other means. 

Update: At 0630 hours STSO reported LEO verified 

using documents presented . TSM allowed ^ 3 *' 49 u s c s 1 l<HrwuADJ | access to the security checkpoint and 

sterile area after BDO assessment and designation as a selectee. There was no impact to airport operations or 
media attention. 


dentitv through interview' 


120321 Foreign National Passenger Unverified/Allowed into Sterile Area at Salt Lake City (SLC) 

At 1 1 18 h ours on November 28. a Salt La ke City STSO reported US Airways 685 (Salt Lake City - Newark) 
passenger 


(b)(3):49 U.S.C. § 1 1 4{r) : (b)(6) 


Driver’s License as ID. 


m&m 

U S.C.S 114 


Jpresented a Chile ID Card (similar to US SSN card) and a Chile 
was offered and completed a Cl form. STSO contacted IVCC for database 


NJSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 
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(b)(3):49 
U.S.C. § ' 


check resulting in no record found , 
check resulting in no record found due to lack of identifying data; unverified . STSO was instructed to contact 


stated he is a foreign national. IVCC consulted TSOC for TECS 


IVCC if 


(b)(3):49 


identity is verified through LEO involvemen t or other means. 


Update: At 1 145 hours STSO reported LEO verified 1 1 . , r| identity through interview and examining 
documents presented . TSM/STSO allowed f^ 4 ;? i i t access to the security checkpoint and sterile area after 
BDO assessment and designation as a selectee. There was no impact to airport operations or media attention. 


120478 Passenger Unverified/Allowed into Sterile Area at San Antonio (SAT) 

At 1 4 1 6 hours on No veil) her 28, a San Antoni o BDO reported Un ited 353 (San Antonio - Denver) passenger 


(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


stated she had no ID. 


(b){3):49 U.S.C. § ' 
(7(b)(6) 


was offered and co mpleted a Cl form. BDO 

contacted IVCC for database check resulting in no record found. |^ b) ! 3 ?,l 9 11 sc § 114 provided telephone 



120625 Foreign National Passenger Unverifled/Allowed into Sterile Area at Washington Dulles (IAD) 

At 1750 hours on Novemher 7.8 a W ashington Dulles TSO reported United 861 (Washington Dulles - Sao 
Paulo) pass enger frublrm U S C §1U presented a permit to return to Brazil from the Brazilian Embassy as ID. 


(b)(3) :49 


found. 


Iwas off ered and completed a Cl form. TSO contacted IVCC for database check resulting in no record 


(b)(3) :49 
" q s 




lstatcd he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


found due to lack of identifying data; unverified . TSO was instructed to contact IVCC if 
verified through LEO involvement or other means. 


(b)(3) 49 U.S.C. 
S 1 1 4fr1 fWRl 


identity is 


Update: At 1814 hours TSO reported TSM verified 


(b)(3) :49 U.S.C. 
S 1 1 4(r).(b)(6) 


m. i ix ' ' I * — 

and previously undisclosed credit card and Brazilian Driver’s License . TSM allowed l ( 


identity usimt permit from Brazilian Embassy 


1(b)(3) :49 
li ' *= r 


access to the 


security checkpoint and sterile area after being designated a selectee. There was no impact to airport operations 
or media attention. 


MSITIVE SECURITY IS 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Saturday, November 29, 2008 


Transportation 
'™ Security 

Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


4 

0000-0059 

0 

0.00 

21 

8.67 

6 

0 

0 

0 

4 

0100-0159 

0 

0.00 

8 

7.00 

2 

0 

0 

0 

4 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

0300-0359 

0 

0.00 

15 

15.00 

1 

0 

0 

0 

4 

0400-0459 

0 

0.00 

6 

4.50 

2 

0 

0 

0 

5 

0500-0559 

3 

0.23 

13 

6 . 2.3 

13 

0 

0 

0 

4 

0600-0659 

1 

0.06 

21 

5.28 

18 

0 

0 

0 

D 

0700-0759 

3 

0.19 

10 

4.57 

21 

0 

0 

0 

4 

0800-0859 

2 

0.1 1 

15 

5.30 

27 

1 

1 

0 

D 

0900-0959 

1 

0.04 

9 

4.54 

26 

0 

0 

0 

4 

1000-1059 

3 

0.18 

35 

6.82 

17 

0 

0 

0 

4 

1100-1159 

3 

0.24 

21 

6.07 

29 

1 

0 

1 

4 

1200-1259 

3 

0.27 

14 

5.64 

22 

0 

0 

0 

4 

1300-1359 

0 

0.00 

17 

5.59 

17 

0 

0 

0 


7 

1400-1459 

0 

0.00 

19 

6.86 

14 

7 

1500-1559 

0 

0.00 

45 

8.95 

22 

7 

1600-1659 

2 

0.06 

22 

6.85 

33 

7 

1700-1759 

0 

0.00 

24 

8.41 

17 

7 

1800-1859 

2 

0.1 1 

7 

4 . 8.3 

18 

5 

1900-1959 

1 

0.07 

11 

6.00 

15 

5 

2000-2059 

0 

0.00 

29 

6.41 

17 



2100-2159 0 0.00 5 5.00 2 0 0 0 


5 

2200-2259 

0 

0.00 

7 

6.50 

2 

0 

0 

0 

5 

2300-2359 

0 

0.00 

22 

11.50 

6 

1 

0 

1 


TOTALS 

3 

0.10 

45 

6.27 

347 

9 

2 

7 
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Denials 


120925 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 0840 hours on Novembe^22 i _a^ashii^to^^u11es TSO reported TACA 581 (Washington Dulles - 
HSalvador^^assenger 


(b)(3):49 U.S.C. § 1 1 4 
frUbtf6t 


(b)(3):49 U.S.C. § 1 1 4(r),(b)(6) 


presented a 3 year expired El Salvador Passport as ID. 
was offered and completed a Cl form. TSO contacted IVCC for database check resulting in 


(b)(3):49 U.S.C. § 114 


stated he is a foreign national. IVCC consulted TSOC for TECS check 


no record found . 

resulting in no record found due to lack of identifying data: unverified. TSO was instructed to contact IVCC if 


(b)(3) :49 U.S.C.§ ' 
b)(6) 


1 ■4-0, 


Jpdatc: At 0908 hours TSO reported 


identity is verifie d through LEO invo lvement or other means. 


(b)(3):49 U.S.C. § 1 1 4 
frUbX61 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


121357 Foreign National Passenger Unverified/Denied at Boston (BOS) 

AM723Jioui£_on^oveinber 29, a Boston LTSO reported United 543 (Boston - Chicago O'Hare) passenger 

presented Brazilian ID and permit to return to Brazil from Brazilian Embassy as ID. 
gredanT completed a Cl form. LTSO contacted IVCC for database check resulting in 


(b)(3):49 U.S.C.§ ' 


(b)(3):49 U.S.C § 114 
(r),(b)(6) 

no record lound. 


4(r),(b)(6) 

was of 


(b)(3):49 U.S.C. § 
'■4 


14 


slated he is a foreign national. IVCC consulted TSOC for TECS check 


resulting in no record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 


(b)(3) 49 U.S.C. § 1 1 4(r). j dcnt j ty j s verified t 

irough LEO invo 

(b)(3):49 U.S.C. § 114 
frl.fblfei 

Update: At 1942 hours LTSO reported 


vement or other means. 

was apprehended by CBP and denied access to the 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


121103 Foreign National Passenger Unverifled/Allowed into Sterile Area at Las Vegas (LAS) 

At 1 1 53 hours on Nove mber 29, a Las Vega s TSO reported Southwest 2128 (Las Vegas - Reno) passenger 


(b)(3):49 U.S.C. g 1 1 4(r) i (b)(S) 


plated she had no ID. 


(b)(3) :49 U.S.C. 


I IS 1 1 4fM fhVR L 

IVCC for database check resulting in no record found . I? 


wasoffered and completed a Cl form. TSO contacted 


(b)(3):49 U.S.C. 


stated she is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . TSO 


was instructed to contact IVCC if 


1(b)(3) :49 U.S.C. § 

ll 1 4frU lalffil 

Update: At 1241 hours BDO reporieq 


|(b)(3) :49 U.S.C. § 

UMtuum 


identity is verified through LEO involvement or other means. 
identity was verified bv examining previously 


|(b)(3) :49 U.S.C. § 
1 1 4fr).( 


undisclosed India Passport (expiration 2016). BDO allowed ] 4fr) fb)f6) 
sterile area after BDO assessment and designation as a sclcctcc. Thci 
media attention. 


access to the security checkpoint and 


ere was no impact to airport operations or 


121201 Foreign National Passenger Unvcrificd/Allowcd into Sterile Area at Orlando (MCO) 


At 1416 hours on November 29. an C 

(b)(3) :49 U.S.C. § 114(r).(b)(6) 

passenger 

Mando STSO reported AeroMexico 437 (Orlando - Mexico City) 
presented an expired Mexico Voter Registration Card and a Mexico 

Consulate Citizenship Certificate as 
contacted IVCC for database check r 

ID. | 
esul 

M Jh!™ " SC §114 was offered and completed a C I form. STSO 
ting in no record found. ( b '( 3 D 9 usc § 1 14 | stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . STSO was instructed to contact IVCC if] 
involvement or other means. 

Update: At 1503 hours STSO reported 


(b)(3):49 U.S.C. §114(r). 

oata 


Jdentity is verified through LEO 


(b)(3):49 U.S.C. §114 
(9(b)(6) 


identity was verified using previously disclosed 


MexieoVoler Registration Card and Mexico Consulate Citizenship Certificate as ID. STSO allowed IhI 3 ^ 


(b)(3) :49 
SC S11 


access to the security checkpoint and sterile area after being designated a selectee. There was no 


impact to airport operations or media attention. 


VISITIVE SECURITY IS 
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121229 Foreign National Passenger Unverifled/Allowed into Sterile Area at Washington Dulles (IAD) 

At 1503 hours on N ovember 29. a Washing ton Dulles TSO reported United 5309 (Washington Dulles - San 
Antonio) passenger ( b )( 3 ) :49U - s - c -§ 1u ( r ).(b)(6) prese nted SW Texas Detainee ID, 1-860, 1-352, 1-296, and court 
documentation as ICT (b)(3) . 49 u . s c - § I was offered and conmleted a Cl form. TSO contacted IVCC for databasi 
check resulting in no record found . i-hum s | stated he is a foreign national. IVCC consulted TSOC for 
TECS check resulting in no record found due to lack of identifying data; unverified . TSO was instructed to 


contact IVCC if 


(b)(3) :49 ll.S C. § 
1 1 4fr1 fhlffil 


identi 


v is verified thro ugh LEO involvement or other means. 


(b)(3) :49 IJ.S C § 
1 1 4(r).(b)(6) 


identity was verified using previously disclosed SW 


access to the 


Update: At 1655 hours TSM reported 

Texas Detainee ID, 1-860, 1-352, 1-296. and court documentation. TSO allowed 
security checkpoint and sterile area after being designated a selectee. There was no impact to airport operations 
or media attention. 


|(b)(3) :49 U.S.C. § 
J J fhVfil 


121249 Passenger Unverifled/Allowed into Sterile Area at Sacramento (SMF) 

At 1511 h ours on November 29 . a Sacramento BDO reported Southwest 1748 (Sacramento - Burbank) 


passenger Ifbjfe) 


l(b)(3):49 U.S.C § 1 14(r) : 


presented a credit card as ID. ( b )P) :4S u.s.c. § was offered and completed a Cl 

£ -1 -1 A /VI rkVR) I ^ I £ 


L V LLiliU I 1 ll 1 Afr) f hVR) 

form. BDO contacted IVCC for database check resulting in no record lound. 


provide information for alternate verification; unverified . BDO was instructe< 


(b)(3). 49 u.s.c. § Unc unable to 
li 1 4 frUbU 6 ) - J j vas unapie to 

d to contact IVCC if 


(b)(3) :49 U.S.C. § 114 


identity is verified through LEO in volvement or othe r means. 


Update : At 1544 hours BDO reported LEO verified 


allowed 


|(b)(3) :49 U.S.C. § 
1 14(r) ; (b)(6) 


(b)(3) :49 U.S.C. § 114 
(r).fb)(6) 


identity through NC1C database . BDO 


access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


121284 Passenger Unverified/Allowed into Sterile Area at Honolulu (HNL) 

At 1600 hours on November 29, a Honolul u TSO repo rted Hawaiian 148 (Honolulu - Kona) passenger u s 3 c 4 § i 
presented a credit card as ID. ^ 1 1 was offered and completed a Cl form. TSO contacted 
IVCC for database check resulting in no record found, ^Pji 49 , , ~j was unable to provide information for 


alternate verification; unverified . TSO was instructed to contact IVCC if 
through LEO involvement or other mcai 


(b)(3) :49 U.S.C. 
S 1 1 4frUbV61 


identity is verified 


Update: At 1724 hours STSO reported 
of marriage license and driver’s license . STSO allowed 


114 

(b) 

kJ 


(b)(3):49 U.S.C. 


identity was verified using previously undisclosed copies 


(b)(3) :49 
go k n;if 


access to the security checkpoint and sterile 


area after being designated a selectee. There was no impact to airport operations or media attention. 


121375 Foreign National Passenger Unverifled/Allowed into Sterile Area at Baltimore (BWI) 

At 1758 h ours on Novembe r 29, a Baltimore ST SO reporte d Southwest 2679 (Baltimore - Albuquerque) 
passenger 


(b)(3) :49 U.S.C. § 114 


1 stated she had no ID. If^H 4 ? „ „ I was offered and completed a Cl form. STSO 
I I 1 . 5 . 9 . $ 11 1 . fwaTTn 1 


contacted IVCC for database check resulting in no record found, |[|(V r & I stated she is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


STSO was instructed to contact IVCC if| 
means. 


|(b)(3):49 
isc s ■ 


L41e1 


identity is verified through LEO involvement or other 


Update: At 1833 hours STSO reported LEO verified [ b) ^ 4 ^ „ Alr identity through an interview with (son) 


* * in v r ^ i ytr i — — ‘ ^ 1 

traveling companion. BDO assessment conducted; no signs of deception. STSO allowed 1 


|(b)(3):49 
US.C. SI' 


access to the 

security checkpoint and sterile area after being designated a selectee. There was no impact to airport operations 
or media attention. 


MSITIVE SECURITY IS 
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121497 Foreign National Passenger Unverifled/Allowed into Sterile Area at Honolulu (HNL) 

At 2352 hours on Novemb er 29, a Honolulu LTSO reported Hawaiian 368 (Honolulu - Kona) passenger 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


] presented a Japanese driver’s license tor ID. 


1(b)(3) :49 U.S.C. § 
14<rUbX6-| 


completed a Cl form. LTSO contacted IVCC for database check resulting in no record 


was offered and 


found <W>):49U.S.C.§ 

1UUI1U , Ii Ufri fhlfRI 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


(b)(3) :49 U.S.C. § 


identity is verified 


of identifying data: unverified . LTSO was instructed to contact IVCC if 
through LEO involvement or other means. 

Update: At 0013 hours LTSO reported an airline interpreter verified the date of birth and expiration date on 


(b)(3):49 U.S.C. § 
1 14(r). (b)(6) 


drivers’ license. LTSO allowed 


(b)(3) :49 U.S.C. § 
14(r»b)(6) 


Lacccss to the security checkpoint and sterile 


area after being designated a selectee. There was no impact to airport operations or media attention. 


MSITIVE SECURITY IS 


WARNING : THIS RECORD CONTAINS SENSITIVE I l III II INI ll I I II ||,l 1 1 III I I ll 11111111,111 I UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 

DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I Hill 1 1 ll I I CFR PARTS I II I | II WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I' II II SECRETARY OF HOMELAND I I II 1 1 f ' lllllll|||li I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| llll 'I'l'll II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. UJS*ND 49 C.F.R. PARTS 15 AND 1520. 
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Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Sunday, November 30, 2008 


Transportation 
'™ Security 

Administration 



a Time 

® Period 

s 

o 

4fc 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


3 

3 


5 


0000-0059 

0 

0.00 

0 

0.00 

0100-0159 

0 

0.00 

4 

4.00 

0200-0259 

0 

0.00 

9 

9.00 

0300-0359 

0 

0.00 

15 

15.00 

0400-0459 

0 

0.00 

7 

5.75 

0500-0559 

0 

0.00 

19 

6.64 



10 

0600-0659 

1 

0.05 

20 

6.70 

20 

10 

0700-0759 

1 

0.13 

19 

5.23 

31 

9 

0800-0859 

1 

0.12 

17 

6.24 

41 

10 

0900-0959 

1 

0.06 

15 

4.94 

33 

10 

1000-1059 

1 

0.04 

20 

5.79 

28 

9 

1100-1159 

1 

0.17 

14 

6.04 

24 

10 

1200-1259 

1 

0.17 

18 

5.14 

36 

12 

1300-1359 

1 

0.07 

20 

4.89 

36 

10 

1400-1459 

1 

0.14 

16 

5.31 

29 

10 

1500-1559 

1 

0.12 

17 

5.31 

26 

8 

1600-1659 

0 

0.00 

30 

5.58 

33 

8 

1700-1759 

1 

0.19 

14 

5.17 

36 

8 

1800-1859 

5 

0.44 

15 

5.79 

34 

7 

1900-1959 

1 

0.09 

12 

5.32 

22 

7 

2000-2059 

0 

0.00 

18 

7.92 

13 

5 

2100-2159 

0 

0.00 

23 

5.60 

15 

5 

2200-2259 

0 

0.00 

13 

6.67 

6 

5 

2300-2359 

0 

0.00 

17 

7.73 

11 


TOTALS 

5 

0.11 

30 

5.77 

503 


Identities 

Unverified 


Passenger 

Denied 

Access 


0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

1 

0 

1 

0 

0 

0 

1 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

3 

1 


Unverified 

Passenger 

Allowed 

Access 



NJSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATIT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 
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Denials 


121720 Passenger Unverified/Denied at Oakland (OAK) 



area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


121518 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 0508 hours on November 30. an Orlando ST SO reported Copa 435 (Orlando - Panama Ci ty) passenger 

presented an expired Ecuador Passport as ID. 


(b)(3) :+9 U.S.C. § 1 1 4(r) : (b)(6) 


(b)(3) :49 U.S.C. 

MlittUtML 


|(b)(3) :49 U.S.C. § 


was offered and completed a Cl form. STSO contacted 1VCC for database check resulting in no 


record found. 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


Jstated he is a foreign national. IVCC consulted TSOC for TECS check 
resultinginno^ due to lack of identifying data: unverified . STSO was instructed to contact IVCC if 

1 identity is verified through LEO involvement or other means. 

Update: At 0631 hours STSO reported LEO consulted with FBI who verified "'"'""'"' " " 


(b)(3):49 U.S.C. § 1 1 4(r).(b)(6) 


identity through NCTC (no record found) using an expired passport and previously undisclosed ID card from 


Ecuador. TSM allowed 


|(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


access to the security checkpoint and sterile area after being 


designated a sclcctcc. There was no impact to airport operations or media attention. 


121585 Foreign National Passenger Unverified/Allowed into Sterile Area at Baton Rouge (BTR) 

At 0640 h ours on November 30. a B aton Rouge LTSO rOTOrtc^Contjncntal 2328 (Baton Rouge - San Pedro) 
passenger b)t3 49 u s.c. § 1 14(r).(b)(6) j st - ate[ j no jq |(b)(3):49 u.s.c. § was offered and completed a Cl form. 

LTSO contacted IVCC for database check resulting in norecoME^ § ^ stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


unverified . LTSO u r as instructed to contact IVCC if 11 S C ' § 1TT ~ 

involvement or other means. 

Update: At 1006 hours LTSO reported TSM allowed 


sterile area after he presented a previously und 


assessment showed no signs of deception and 
to airport operations or media attention. 


iscloserl 


(b)(3) :49 U.S.C § 
1 4frUbV6) 


identity is verified through LEO 
access to the security checkpoint and 


(b){3):49 U.S.C 
1 1 4{r) .(b)(6) 


1 .otter of Passport from the Honduras Consulate . BDO 
I was designated a sclcctcc. There was no impact 


VISITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 
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OTHER ACTION. FOR II ,| llll 'I'l'll II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. UJ#*ND 49 C.F.R. PARTS 15 AND 1520. 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Monday, December 01, 2008 


Transportation 
'™ Security 

Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


4 

0000-0059 

0 

0.00 

15 

7.11 

9 

0 

0 

0 

5 

0100-0159 

0 

0.00 

10 

7.67 

3 

0 

0 

0 

4 

0200-0259 

0 

0.00 

5 

4.00 

2 

0 

0 

0 


0300-0359 0 


5 0400-0459 0 


5 

0500-0559 

8 

0600-0659 

8 

0700-0759 

8 

0800-0859 

8 

0900-0959 

8 

1000-1059 

9 

1100-1159 

9 

1200-1259 

9 

1300-1359 

9 

1400-1459 

9 

1500-1559 

9 

1600-1659 

9 

1700-1759 

9 

1800-1859 




8 

1900-1959 

0 

0.00 

15 

6.79 

19 

1 

1 

0 

8 

2000-2059 

0 

0.00 

15 

7.27 

11 

0 

0 

0 


2100-2159 

0 

0.00 

14 

7.40 

5 

0 

0 

0 

2200-2259 

0 

0.00 

19 

7.89 

9 

0 

0 

0 

2300-2359 

0 

0.00 

20 

8.20 

5 

0 

0 

0 

TOTALS 

5 

0.15 

40 

6.50 

406 

7 

4 

3 


NJSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 
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OF THE TRANSPORTATION SECURITY III III II 111,1 1 1 III I I 1 ll II SECRETARY OF HOMELAND I I II 1 1 f 1 I lll||||l I II I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| nil 'iM'lf II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY5U.o.d IkJMUNID 49C.F.R. PARTS 15 AND 1520. 
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Denials 


122569 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 0349 hours o n December 1 , a W ashington Dulles STSQrgp^rtcd TACA 591 (Washington Dulles - Salvador 
City) passenger 11 SC ' § 1 4 | stated she had no 1D. |4JC( 43 n I was offer ed and completed a Cl form. STSO 


contacted IVCC for database check resulting in no record found . 


(b)(3) :49 

1 g o s 


stated she is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


STSO was instructed to contact IVCC if([^^_ 

means. 

Update: At 0412 hours STSO reported 




identity is verified through LEO involvement or other 


|{b)(3):49 
sr. s 1 1 


was detained by CBP and denied access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


122590 Foreign National Passenger Unvcrificd/Dcnicd at Washington Dulles (IAD) 

At 0522 h purs on December 1 . a Washington Dull es TSO r eported Della 1541 (Washington Dulles - Atlanta) 


(b)(3):49 U.S.C. § 114 

passenger 


stated he had no ID. 


1(b)(3) :49 
" s n s 


was offered and completed a Cl form. TSO contacted 


IVCC for database check resulting in no record found . pX3f49| stated he is a foreign national. IVCC consulted 


TSOC for TECS cheek resulting in no record found due to lack of identifying data; unverified . TSO was 
instructed to contact IVCC if fj 1 q 3 ^ 4 s. i I identity is verified through LEO involvement or other means. 

Update: At 0820hours TSO reportedl^^lL j was detained by CBP and denied access to the security checkpoint 
and sterile area. There was no impact to airport operations or media attention. 


122661 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 071 1 hours on Decembe^ J _aNew i YoriyCennedy TSO reported JetBlue 37 (New York 


Palm Beach) passenger 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


Kennedy - West 


presented a Mexican Voters Card as ID 


(b)(3) :49 U.S.C. § 114{r). 
(b)(6) 


was_offemtOind_co^ a Cl form. TSO contacted IVCC for database check resulting in no record round . 


staled he is a foreign national. IVCC consulted TSOC for TECS check res ulting in no record 


(b)(3) :49 U.S.C. § 1 1 4(r) 

found due to lack of identifying data; unverified . TSO was instructed to contact IVCC if 
identity is verified through LEO invol vement or other mea ns. 


(b)(3) :49 U.S.C. § 1 1 4(r). 


Update: At 0902 hours CCO reported | 


(b)(3):49 U.S.C. § 1 1 4(r). 
fblffil 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media altention. 


123293 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1905 houn^n^eexmber 0 1 , a Las Vegas BDO reported Southwest M4^La^Vegas - Philadelphia) 


passenger 


|(b){3):49 U.S.C. § 1 1 4(r) : 


presented a Mexico Consulate Card as ID. 


(b)(3) :49 

— “ — — — — — inqr. s nAfri 

Cl form. BDO contacted IVCC for database check resulting in no record found . 


was offer ed and completed 
stated she is a 


1(b)(3) :4y 

nor- g 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data: unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 2029 hours BDO reported 


|(b)(3) :49 U.S.C. § 


identity is verified through LEO 


(b)(3):49 
U.S.C. S ■ 


Likl 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


MSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I Hill 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
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OTHER ACTION. FOR II ,| llll 'I'l'll II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. !JJS*ND 49 C.F.R. PARTS 15 AND 1520. 
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Unverified /Allowed 


122618 Foreign National Passenger Unverifled/Allowed into Sterile Area at Philadelphia (PHL) 


At 0610 hours on December I, a Philade 


passenger 


(b)(3):49 U.S.C.§ 1 1 4{r) : (b){6) 


1(b)(3) :49 
' g r 4 AT 


phia LTSO reported US Airways 763 (Philadelphia - Miami) 
presented a US Department of Justice Notice to Appear as ID. 


w as offered an d completed a Cl form. LTSO contacted IVCC for database check resulting in no 


(b)(3) :49 
U.S.C. S 1 14frl 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found . 

record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 
identity is verified through LEO involvement or othe r means. 


(b)(3) :49 U.S.C. 
s 1 1 4frl fhum 


Update: At 0825 hours LTSO reported LEO verified 


(b)(3):49 
" ^ q r. * * 


Booking Record and personal references . ATSM allowed 


|(b)(3) :49 
IRr - 


identity using US Airways’ Passenger 


access to the security checkpoint and 


sterile area after being designated a selectee. There was no impact to airport operations or media attention. 


122730 Foreign National Passenger Unverifled/Allowed into Sterile Area at Las Vegas (LAS) 

A^83(Oioun^i^ecember I, a Las Veg as RDO repo rted US Airways 347 (Las Vegas - Phoenix) passenger 
(b)(3):49 u.s.c. § 1 1 4(r) ; (b) "^ tated he had no ID. was offered and completed a Cl form. BDO contacted 

IVCC for database check resulting in no record found . stated he is a foreign national. IVCC 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 


was instructed to contact IVCC if 


(b)(3) :49 U.S.C. § 
1 1 4fr1 fhlffil 


ident ity is verified t hrough LEO involvement or other means. 


Update: At 0915 hours BDO reported STSO verified 


(b)(3):49 U.S.C. § 
4tr1 fhURI 


identity using previously undisclosed 


(b)(3) :49 U.S.C. 

s 1 1 4 M rwm 


access to the 


Mexican drivers license, voters’ registration card, and birth certificate . STSO allowed); 
security checkpoint and sterile area after being designated a selectee. There was no impact to airport operations 
or media attention. 


123041 Passenger Unverifled/Allowed into Sterile Area at Las Vegas (LAS) 

At 1447 hours on December 01, a I^as Vegj ts BDO reported Alaska 2478 (Las Vegas - Santa Rosa) passenger 


(b)(3) 49 U.S.C. § 


Jstatcd she had no ID. was offer ed and completed a Cl form. BDO contacted IVCC for 


(b)(3) :49 
U.S.C. s 


was unable to nrovid 


database check resulting in no record found, 
verification; unverified . BDO was instructed to contact IVCC ill 
involvement or other means. 

Update: At 1534 hours BDO r eported LEO verified 
license number. STSO allowed 


e information for alternate 


(b)(3):49 
U.S.C. S 11 


identity is verified through LEO 


(b)(3) :49 

u.s.c. s 


(b)(3) :49 
U.S.C. S' 


identity through NCIC database using driver’s 


access to the security checkpoint and sterile area after being designated 


a selectee. There was no impact to airport operations or media attention. 


VISITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I Hill 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Tuesday, December 02, 2008 


Transportation 
'™ Security 

Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


4 

0000-0059 

0 

0.00 

13 

6.33 

6 

0 

0 

0 

4 

0100-0159 

0 

0.00 

24 

9.50 

4 

0 

0 

0 

4 

0200-0259 

0 

0.00 

6 

5.50 

2 

0 

0 

0 

4 

0300-0359 

0 

0.00 

6 

5.00 

2 

0 

0 

0 

4 

0400-0459 

0 

0.00 

4 

3.50 

2 

0 

0 

0 

5 

0500-0559 

0 

0.00 

13 

6.35 

20 

0 

0 

0 

6 

0600-0659 

0 

0.00 

36 

7.10 

21 

0 

0 

0 

D 

0700-0759 

0 

0.00 

7 

4.75 

8 

0 

0 

0 

6 

0800-0859 

0 

0.00 

25 

8.00 

18 

3 

2 

1 

5 

0900-0959 

1 

0.14 

16 

6.1 1 

28 

0 

0 

0 

5 

1000-1059 

1 

0.07 

10 

4.80 

15 

0 

0 

0 

5 

1100-1159 

2 

0.27 

16 

6.05 

22 

1 

0 

1 

6 

1200-1259 

3 

0.50 

32 

10.18 

22 

1 

1 

0 

6 

1300-1359 

3 

0.23 

19 

5.23 

22 

0 

0 

0 

8 

1400-1459 

1 

0.38 

35 

7.00 

21 

1 

1 

0 

8 

1500-1559 

1 

0.25 

20 

6.07 

28 

1 

1 

0 

8 

1600-1659 

1 

0.17 

7 

4.61 

18 

0 

0 

0 

7 

1700-1759 

1 

0.08 

10 

4.77 

13 

0 

0 

0 

7 

1800-1859 

4 

0.43 

10 

5.52 

23 

0 

0 

0 

7 

1900-1959 

1 

0.17 

12 

5.17 

6 

0 

0 

0 

7 

2000-2059 

1 

0.20 

23 

8.70 

10 

1 

1 

0 

7 

2100-2159 

1 

0.25 

85 

18.38 

8 

0 

0 

0 

3 

2200-2259 

0 

0.00 

7 

5.25 

4 

0 

0 

0 

3 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 


TOTALS 

4 

0.19 

85 

6.66 

323 

8 

6 

2 


NJSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATIT 
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Denials 


123538 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 
At 0806 hours on Decembe r 2, a Las Vegas BDO reported LIS Air ways 67 U .as 


|(b)(3):49 U.S.C. § 1 1 4(r) ; (b)(6) 


presented fraudulent documents as ID. 


(b)(3):49 U.S.C. § 

liiLlMSl 


Cl torm. BDU contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


Vegas 
was t 


- Boston) passenger 
> offered a nd completed a 
stated he is a 


(b)(3):49 U.S.C. § 


data: unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0906 hours BDO reported 


(b)(3) :49 U.S.C. § 
1 1 4fr1.fbtf61 


identity is verified through LEO 


(b)(3):49 U.S.C. § 
4frt.fbtf61 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


123529 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 0807 hours on December 2, a Las Vegas BDO reported US Air ways 67 (Las V egas - Boston) passenger 
' presented fraudulent documents as ID. 


|(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


|(b)(3) :49 U.S.C. 


Cl form. BDO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record 


was offered and completed a 


(b)(3) :49 U S.C.§ 

UllH 


stated he is a 


data; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 


(b)(3) 49 U.S.C. § 
1 1 4fM LhVRI 


found due to lack of identifying 


identity is verified through LEO 


Update: At 0907 hours BDO reported [ 


(b)(3) :49 U.S.C. § 
IHfrl.fbTO] 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


123713 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1 253 hours on Decem ber 02, a Las Vegas BDO reported US Airways 388 (Las Vegas -Ch arlotte) passenger 

presented fraudulent California ID and Mexico Consulate Card as ID| 


1(b)(3) :49 U.S.C. § 1 1 4(r) .(b)(6) 


1(b)(3) :49 U.S.C. § 11 
LChVfi-' 


was ottered and c ompleted a Cl form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3) :49 U.S.C. § 114 


fr) fmfm [stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 

found due to lack of identifying data: unverified. BDO was instructed to contact IVCC ifliUCU 49 u.s.c. § m 


identity is verified through LEO invol vement or olher m eans. 

Update: At 1420 hours BDO reported Ifufrilwef C ' ^ was denied access to the security checkpoint and sterile 
area. There was no impact to airport operations or media attention. 


123799 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1443 hours on December 02. a New York Kennedy LTSO reported US Airways 17 (New York Kennedy - 


nassen 


presented a Mexico Voter’s Registration Card as ID. 


(b)(3):49 
" c ^ 




Phoenix 

offered and completed a Cl form. UTSO contacted IVCC for database check resulting in no record found 

1(b)(3) :4 9 - 

U.S.C. S 1 1 4 fr 


was 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 
due to lack of identifying data: unverified . LTSO was instructed to contact IVCC if fu^ 4 f h^ R f C ' s identity is 
verified through LEO involvement or o ther means. 


Update: At 1635 hours LTSO reported 


(b)(3) :49 
1 s 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


123812 Passenger Escort Unverified/Denied at Newburgh (SWF) _ 

At ]50ntounj_on December 02, a Newburgh STSO reported Passenger Escort (^^^^^^^^^stafedjiehad 


no ID. |(U( 3 ) 49 was a ttempting to escort US Airways 3718 (Newburgh - Jacksonville) passengei 1 

(klOldOIICf- Pilfer) I 1 ^ l 


(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 

resulting m no record 
STSO was instructed to contact IVCC if 


(b)(3):49 
" g r- a k \ a 


was offeredand completed a Cl form. STSO contacted IVCC for database check 
bund, was unable to provide information for alternate verification; unverified. 


(b)(3) :49 

1U.S.C. S 1 1 401 I 


identity is verified through LEO involvement or other 
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means. 

Update: At 1531 hours STSO reported 
There was no impact to airport operations or media attention. 


|(b){3):49 
U.S.C. Si- 




was denied access to the security checkpoint and sterile area. 


124026 Foreign National Passenger Unverified/Denied at Wenatchee (EAT) 

At 205 1 hours on December 02 . a Wenatchee STSO reported Horizon 2283 (Wenatchee - Syracuse) passenger 

presented a Social Security Card, Forms 1-94 and 1-862, and work authorization 
was offered and completed a Cl form. STSO contacted IVCC for 

stated she is a foreign national. IVCC 


(b)(3) :49 ll.S C. § 1 1 4(r) : (b)(6) 


paperwork as ID. 


(b)(3)49 U.S.C. §114(r).(b) 

database check resulting in no record round , 
consulted TSOC for TECS check re sulting in no rec ord found due to lack of identifying data; unverified . STSO 


(b)(3) :49 U.S.C. § 1 1 4(r) : 


was instructed to contact IVCC if 
means. 

Update: At 2204 hours STSO reported 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


identity is verified through LEO involvement or other 


(b)(3) :49 U.S.C. § 1 1 4(r) : 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


123518 Foreign National Passenger Unverified/Allowed into Sterile Area at San Francisco (SFO) 



LEO involvement or other means. 


Update: At 0937 hours TSM, in consultation with LEO. verified 

(b)(3) :49 U.S.C. § 
1 1 A(r) fhVfi) 

identity using previously 

undisclosed AMEX Credit Card and National Conservatory of Ct 

ilture & Arts l 

a TSM allowed WJ^U-S.c. 


access to the security checkpoint and sterile area after being designated a sclcctcc. There was no impact to 
airport operations or media attention. 


123647 Passenger Unverified/Allowed into Sterile Area at New Orleans (MSY) 

At 1 1 39 hours on Dcccmbcrv2 J juNc\v Orleans TSM reportcd_Con t i n c n t a I 1422 (New Orleans - Houston 

I stated she had no ID. 


Hobby) passengetjWDBUS.c § 


(b)(3) :49 

WiMi 


contacted IVCC for database check resulting in no record found . 


alternate verification: unverified . TSM was instructed to contact IVCC if 
LEO involvement or other means. 


wasoffered and completed a Cl form. TSM 

was unable lo provide information for 
^identity is verified through 


1(b)(3) :49 

1 1 g r- S 


(b)(3) :49 


Update: At 1245 hours TSM verified 1^ " 


family member . TSM allowed 


1(b)(3) 49 
U.S.C. S 


sr.si 


identity using a valid driver’s license brought to the airport by a 


access lo the security checkpoint and sterile area after being rebooked 


and designated a selectee. There was no impact to airport operations or media attention. 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Wednesday, December 03, 2008 


Transportation 
security 
Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


3 

0000-0059 

0 

0.00 

14 

7.00 

3 

0 

0 

0 

3 

0100-0159 

0 

0.00 

10 

8.00 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

11 

7.25 

4 

0 

0 

0 

3 

0300-0359 

0 

0.00 

19 

12.50 

2 

0 

0 

0 

3 

0400-0459 

0 

0.00 

12 

7.00 

3 

1 

0 

1 

4 

0500-0559 

0 

0.00 

8 

5.00 

13 

0 

0 

0 

5 

0600-0659 

0 

0.00 

1 1 

5.08 

12 

0 

0 

0 

5 

0700-0759 

0 

0.00 

8 

5.25 

8 

0 

0 

0 

5 

0800-0859 

0 

0.00 

22 

6.73 

22 

2 

2 

0 

5 

0900-0959 

6 

1 .95 

45 

10.10 

21 

2 

0 

2 

5 

1000-1059 

3 

0.44 

30 

8.19 

16 

0 

0 

0 

6 

1100-1159 

3 

0.65 

12 

5.77 

31 

0 

0 

0 

6 

1200-1259 

1 

0.07 

19 

7.13 

15 

0 

0 

0 

6 

1300-1359 

3 

0.29 

32 

7.50 

24 

1 

1 

0 

6 

1400-1459 

1 

0.06 

25 

7.12 

16 

1 

1 

0 

5 

1500-1559 

4 

1.15 

54 

1 1 .00 

13 

1 

0 

1 

6 

1600-1659 

1 

0.20 

27 

8.60 

15 

0 

0 

0 

D 

1700-1759 

2 

0.42 

30 

7.32 

19 

0 

0 

0 

D 

1800-1859 

1 

0.15 

12 

6.54 

13 

0 

0 

0 

4 

1900-1959 

5 

1.00 

33 

8.00 

11 

1 

0 

1 

4 

2000-2059 

3 

0.86 

27 

10.00 

7 

0 

0 

0 

4 

2100-2159 

0 

0.00 

16 

8.80 

5 

0 

0 

0 

4 

2200-2259 

0 

0.25 

28 

10.50 

4 

1 

1 

0 

4 

2300-2359 

0 

0.00 

12 

7.67 

3 

0 

0 

0 


TOTALS 

6 

0.44 

54 

7.50 

282 

10 

5 

5 
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Denials 


124172 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 0806 hours on Dece mber 3, a Las VcgasBDOrcjtortcd Frontier 774 (Las Vegas - Denver) passenger 


(b)(3) :49 U S C § 1 U(r) .(b) 

ffil 


stated he had no ID. 


(b)(3) :49 U.S.C. 


w 


IVCC for database check resulting in no record found . 


f ' e ' ™ l(3):4 I 

Iwas offered and completed a Cl form. BDO contacted 


(b)(3) :49 


_ 


stated he is a foreign national. IVCC 


consulted TSOC for TECS check resultin gjtvno r ecord found due to lack of identifying data; unverified . BDO 
was instructed to contact IVCC if 04(3)49 u.s.c. § lidcntitv is verified through LEO involvement or other means. 
Update: At 0903 hours BDO reported s < < A , r \ was denied access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 


124196 Foreign National Passenger Unverified/Denied at Salt Lake City (SLC) 

At 0829 hours.on^ecember 3, a Salt Lake City i STS^reported Southwest 3052 (Salt Lake City - Los Angeles) 

I staled he had no ID. 


passenger 


(b)(3)49 U.S.C. § 


IVCC for database cneck resulting in no record 


(b)(3) :49 
uses 


ound. 


was of fered and completed a Cl form. STSO contacted 
stated he is a foreign national. IVCC consulted 


(b)(3) :49 
' s e s 


TSOC for TECS check resulting in no record found due to tack of identifying data; unverified . STSO was 


instructed to contact IVCC if fn 


identity is veriftec^hrough LEO involvement or other means. 


Update: At 0936 hours STSO reported TSM denied 
There was no impact to airport operations or media attention. 


(b)(3) 49 
" g ^ g 


access to the security checkpoint and sterile area. 


124409 Foreign National Passenger Unvcrificd/Dcnicd at Los Angeles (LAX) 

At 1339 hoursonDecember 3, a Los Angeles BDO reported American 68 1 (Los Angeles - C hicago O’Hare) 


r 1(b)(3) :49 U.S.C. § 114 




presented a Mexican Voter’s Registration Card as ID. 


|{b)(3):49 
SC S 11 


passenger 

completed a Cl form. BDO contacted IVCC for database check resulting in no record found , 
she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


was offere d and 
stated 


(b)(3) :49 
U.S.C. S 11 


identifying data: unverified . BDO was instructed to contact IVCC it 9 
involvement or other means. 

Update: At 1445 hours BDO reported^ 3 ' 49 


S-LLLL 


identity is verified through LEO 


u se § ■ 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


124489 Foreign National Passenger Unverified/Denied at Ontario (ONT) 

At 1459 hours on Decembe r 3, an Ontario STSO reported Southwest 1335 (Ontario - Oakland) pas sen ger 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


presented an expired Employment Authorization Card as ID. 


(b)(3) 49 U.S.C. 
K 1 1 u,\ fhvm 


was 


offered and c ompleted a Cl form. STSO contacted IVCC for database check resulting in no record found . 

ting in no record 

(b)(3) :49 U.S.C. § 


(b)t3):4 . 9 . u .. s c ~Hstated she is a foreign national. IVCC consulted TSOC for TECS check resu 


found due to lack of identifying data: unverified . STSO was instructed to contact IVCC if| 
is verified through LEO involvement o r other means 


14(r) ; (b)(6) 


identity 


Update: At 1620 hours STSO reported 


(b)(3):49 U.S.C. 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


124096 Foreign National Passenger Unverifled/Allowed into Sterile Area at Baltimore (BWI) 

At 0443 hours on Decembe r 3, a Baltimore LTSO reported Contine ntal 1727 (Baltimor e - Houston 
Intercontinent al) passenger | (b)(3):49 u s c - § 1 1 4( 4 (b)(6) 


|(b)(3) :49 U.S.C. § 
14(r).(b)f61 


slated she had no ID. 


(b)(3)49 U.S.C. 
S 1 1 401 fhum 


was offered and completed a Cl form. LTSO contacted IVCC for database check resulting in no 


record found. 


|(b)(3)49 U.S.C § 1 14(r), (b)(6) 


stated she is a foreign national. IVCC consulted TSOC for TECS check 
resulting in no record found due to lack of identifying data: unverified . LTSO was instructed to contact IVCC if 
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1(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


Update: At 0549 hours STSO reported LEO verified 


identity is verified through^EOjnvolvcmci^ means. 


(b)<3):49 U.S.C. §114(r) : (b)(6) 


identity using previously 


undisclosed Guatemala temporary passport. TSM allowed MORALES-SALGUERO access to the security 
checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


124221 Foreign National Passenger Unverified/Allowed into Sterile Area at San Francisco (SFO) 

At 0901 hourson^ecember^aSan^rancisco BDO report ed Southwest 2 123 (San Francisco - Tampa) 


passenger 


|(b)(3):49 U.S.C. § 1 1 4(r), (b)(6) 


stated he had no ID. 


(b)(3) :49 U.S.C. § 
4fn fhufii 


w as offered and c ompleted a Cl 


stated he is a 


form. BDO contacted 1VCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


|(b)(3) :49 U.S.C. § 
14fU fhum 


data; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0950 hours BDO reported LEO verified 


(b)(3) :49 U.S.C. § 
1 14(r), (b)(6) 


identity is verified through LEO 


(b)(3):49 U.S.C. § 

■I M r \ tW\lQ\ 


Mexican Voier’s Registration Card and interviewing 


allowed 


|(b)(3) :49 U.S.C. § 
1 1 4(r) ; (b)(6) 


(b)(3) :49 U.S.C. § 


identity using a previously undisclosed 


traveling companions (two brothers) . TSM 


access to the security checkpoint and sterile area after being designated a selectee. There 


w'as no impact to airport operations or media attention. 


124236 Passenger Unverified/Allowed into Sterile Area at Portland (PDX) 

At 0927 hours on December 3 . a Portland BDO reported United 1 150 (Portland 

presented a Church Membership Card with photo as ID.| 


1(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


Chi cago O'Hare) p assenger 


(b)(3) :49 U.S.C § 

M l-hVfil 


and completed a Cl form, BDO contacted IVCC for database check resulting in no record found. 


provided three personal references for alternate verification, only one reference answered; unveri 


Pc 

lu 


was offered 


(b)(3):49 U.S.C. 
S 1 1 4frtfbK61 


led. BDO was 


instructed to contact IVCC if 


(b)(3):49 U.S.C. § 
1 1 4fr1 fhVRI 


Update: At 1042 hours STSO reported TSM verified 


identity isverifiedthrough LEO involvement or other means. 


|(b)(3):49 U S C § 


Card and previously undisclosed Military ID . TSM allowed 


(b)(3) :49 U.S.C. 
SIHfrUbTO) 


lidentitv using the Church Membership 


access to the security checkpoint and 


sterile area after being designated a selectee. There was no impact to airport operations or media attention 


124508 Passenger Unverifled/Allowed into Sterile Area at Newark (EWR) 

At 1521 hours on December 3 . a Newark BDO rep orted Continental 312 (Newark - Aguadilla) passenger 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


stated she had no ID. 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b) 


1 was offered and com pleted a Cl form. 


BDO contacted IVCC for database check resulting in no record found. [ 

(b)(3) :49 U.S.C. § 1 1 4(r) ; (b) “ 

ffii PL 

ovided three 

personal references (mother and two employees from hospital) for alten 

nate verification, unable to contact 

hospital employees; unverified. BDO w'as instructed to contact IVCC if 

(b)(3):49 U S C § 1 14(r), (b)(6) 

identity is 


verified through LEO involvement or other means. 

Update: At 1643 hours BDO verified (b)(3):49 U S C § 1U(r) (b)(6) 


identity using mother as personal reference, BDO 


assessment resulting in no signs of deception, previously undisclosed Hospital Admittance and Release Form, 


(b)(3):49 U.S.C. § 1 1 4(r).(b) 


and hospital w r rist band . BDO allowed 
after being designated a selectee. There was no impact to airport operations or media attention. 


pcccss to the security checkpoint and sterile area 


124645 Foreign National Passenger Unverified/Allowed into Sterile Area at Los Angeles (LAX) 

At 1944 h ours on December 3 . a Los Angeles BDO rcjaortcd^mcrican 1890 (Los Angeles - Chicago O’ Hare) 
passenger 
contacted 


(b)(3):49 U.S.C. § 
b)(6) 


1 +(r), 


stated she had no ID. nor 49 , ,^1 was offered a nd completed a Cl form. BDO 


J tor database check resulting in no record found 


(b)(3) :49 U.S.C. 
§ 1 1 4(r) (b)(6) 


plated she is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


BDO urns instructed to contact IVCC if 


(b)(3) :49 U.S.C. § 
1 1 4fr1 fhlffil 


means. 


Update: At 2035 hours BDO reported TSM verified [ 


(identity is verified through LEO involvement or other 
identity using previously undisclosed 


(b)(3) :49 U.S.C. 
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Mexican Consulate Card, TSM allowed | access to the security checkpoint and sterile area after 

being designated a selectee. There was no impact to airport operations or media attention. 


124694 Foreign National Passenger Unverified/Allowed at Kapalua (JHM) 

At 2219 hours on D ecember 3, a Kapal ua LTSO re ported Island Air 1559 (Kapalua - Honolulu) passenger 
fhiffij 49 U S C ^ 1U ^ : T outed he had no ID. ^r, 4 s i i was offe red and completed a Cl form. LTSO contacted IVCC 
for database check resulting in no record found . , stated he is a foreign national. IVCC consulted TSOC 

for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO was instructed to 
contact IVCC if |u iufrl identity is verified through LEO involve ment or other means. 

Update: At 1208 hours on December 4, LTSO reported identity was verified usinu previously 

^ lfhUSV4Q I > ~~ k 

undisclosed credit card and expired California Driver’s License . LTSO allowed access lo the security 

checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


NJSITIVE SECURITY IN 


WARNING : THIS RECORD CONTAINS SENSITIVE I i III II INI il I I II |||| 1 1 III I I I I 11111111,111 I UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1 | I II HI 1 1 II I I CFR PARTS I I II I II' lull | III WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY III III II 111,1 1 1 III I l' Il II SECRETARY OF HOMELAND I I II 1 1 f 1 I lll|| |l I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| iHl'Ml'Ifll III AGENCIES. PUBLIC DISCLOSURE IS GOVERNED BY5U.o.d IklUUSID 49C.F.R. PARTS 15 AND 1520. 


Page 4 of 4 


# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Thursday, December 4, 2008 


Transportation 
Security 
Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


0000-0059 

0 

0.00 

16 

6.50 

4 

0 

0 

0 

0100-0159 

0 

0.00 

17 

11.00 

4 

2 

0 

2 

0200-0259 

0 

0.00 

26 

26.00 

1 

0 

0 

0 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 


4 

0400-0459 

0 

0.00 

32 

12.60 

5 

0 

0 

0 

5 

0500-0559 

0 

0.00 

14 

5.43 

7 

0 

0 

0 

5 

0600-0659 

0 

0.00 

25 

7.12 

8 

1 

1 

0 

5 

0700-0759 

0 

0.00 

12 

6.06 

16 

0 

0 

0 

5 

0800-0859 

2 

0.29 

21 

6.36 

14 

1 

0 

1 

5 

0900-0959 

1 

0.07 

56 

14.20 

15 

4 

4 

0 

5 

1000-1059 

0 

0.00 

32 

7.50 

10 

0 

0 

0 

6 

1100-1159 

4 

0.31 

51 

11.77 

13 

0 

0 

0 

6 

1200-1259 

0 

0.00 

20 

8.75 

12 

2 

1 

1 

5 

1300-1359 

0 

0.00 

23 

7.60 

10 

0 

0 

0 


6 

6 

6 


1400-1459 

1500-1559 

1600-1659 



0.12 

0.12 

0.29 


24 

31 

18 


8.18 

8.88 

6.07 


17 

2 

0 

2 

17 

1 

1 

0 

14 

0 

0 

0 


1700-1759 0 0.00 54 8.85 13 0 0 0 



1800-1859 

1900-1959 

2000-2059 

2100-2159 

2200-2259 



0.33 

0.18 

0.20 

0.33 

0.20 


21 

6.27 

9 

4.64 

9 

5.40 

32 

9.33 

12 

6.60 


15 

1 

0 

1 

11 

0 

0 

0 

5 

0 

0 

0 

6 

0 

0 

0 

5 

0 

0 

0 


4 

2300-2359 

0 

0.00 

18 

10.33 

3 

0 

0 

0 


TOTALS 

4 

0.12 

56 

8.2 

225 

14 

7 

7 
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Verified/Denied 


125057 Passenger Verified/Denied at Lihue (LIH) 

AM_55 > niours_on December 4, a Lihue LTSO reported Hawaiian 140 (Lihue - Honolulu) ^assen£erj[^^ 4 ^ 


Sm U ' S ' C,§1U p resented suspected fraudulent California Driver’s License (CDL) as ID. 


|(b){3):49 

' I- t' s n t u 


was 


offered and completed a Cl form. LTSO contacted IVCC for database check resulting in three answers 
consistent with the record found during the databa se_check L (present address, county of residence, and nearby 
street name to address) . LTSO was in structed that 
Update: At 1736 hours STSO reported 


(b)(3):49 
" ° ^ J 11 “ 


(b)(3) :49 U.S.C. 


answers were consistent with the database. 


was denied access to the security checkpoint and sterile area, 
after the following events transpired. BDO determinedsubiect had reached threshold for signs of deception and 


contacted LEO. LEO conducted an NCIC on .... resulting in a record founc 

. admitted to 

LEO he was an illegal alien and the CDL was fraudulent. LEO arrested pit r s , , , r 

There was no impact to 


airport operations or media attention. 


Unverified/Denied 


124774 Passenger Unverified/Denied at Nashville (BNA) 

ALQ2IA^2MlL2E,December 4, a Nashvill^^D^^ported Northwest 2629 (Nashville - Memphis) passenger 
(b)(3):49 u.s.c. § 114 1 stated she had no ID.F'P^™ ™ 1 was offered and conmleted a Cl form. BDO contacted 


IVCC for database check resulting in no record found. 1, A Drovided contact information for three 

personal references. 49 made telephone contact wit 

h one during the verification process, two did not 

answer; unverified. BDO was instructed to contact IVCC if 

identity is verified through LEO 


involvement or other means. 

Update: At 0754 hours CCO reported 


(b)(3):49 
1 1 * r. s ■ 




was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


124844 Foreign National Passenger Unverified/Denied at Ontario (ONT) 

At 0850 h ours on December 4 I an Ontar io STSO reported Delta 839 (Ontario - Phoenix) passenger 
stated he had no ID. 


(b)(3):49 


(b)(3) :49 
ISO S 1 


(b)(3) :49 
i p ft 


was offered an d completed a Cl form. STSO contacted IVCC for 


database check resulting in no record found . 


|(bX3):49 


staled he is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data; unverified . STSO was instructed to 


contact IVCC if [j b f^ 114 


Update: At 1022 hours 


identity is verified th 

l(b)(3):49 


reported 


u.s.c. S 11 


■ough LEO involvement or other means. 

was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


124860 Passenger Unverified/Denied at Philadelphia (PHL) 

At 0920 hours on D ecember 4. a Philade lphia STSO reporte d Sout hwest 3328 (Philadelphia - Chicago 


Midway) passenger 


(b)(3):49 U.S.C. § ' 


1 4(r) ; 


stated he had no ID, 


was offered and completed a Cl form. STSO 


contacted IVCC for database check resulting in no record found- lji^n provided references for alternate 


1(b)(3) :49 
ISPS 


identity is 


verification, none of which cooperated; unverified , STSO was instructed to contact IVCC il 
verified through LEO involvement or o ther m eans. 

Update: At 1 106 hours STSO reported was denied access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 


124861 Foreign National Passenger Unvcrificd/Dcnicd at Newark (EWR) 

At 093 1 hours oil December 4. a New ark LTSO reported Della 839 (Newark - Atlanta) passenger 
Jstated he had no ID. 


(b)(3) :49 

us.es 


(b)(3):49 U.S.C. § 

i fmnv4Q ‘ - '■ |H*(r)M6) P 

1 K J I was of fered and completed a Cl form. LTSO contacted IVCC for database 


i un- 


check resulting in no record found . 


(b)(3):49 
lu.s.c. S 


stated he is a foreign national. IVCC consulted TSOC for TECS 
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check resulting in no record found due to lack of identifying data; unverified. LTSO was instructed to contact 


IVCC if 


(b)(3):49 
" ° J *■< * 


identity is verified 


Update: At 1057 hours CCO reported 


(b)(3) 49 
1 1 g r z i 


jEO involvement or other means. 

was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


124865 Passenger Unverified/Denied at Oakland (OAK) 

At 0943 hours oil December 4 . an Oaklan d STSO reported Hawaiian 47 (Oakland - Honolulu) passenger 


(b)(3) :49 
1 1 s r. s i Uf I 


stated he had no ID. 


(b)(3) :49 
U.S.C. a 11 


wa s offered a nd completed a Cl form. STSO contacted IVCC for 


(b) 

_ 


database check resulting in no record found. In k r an I provided references for alternate verification. IVCC 
made contact with one reference, information provided was inconsistent; unverified . STSO was instructed to 


contact IVCC if 


(b)(3) :49 
use- S 1 1 Air 


identity is verified thr ough LEO involvement or other means. 


Update: At 1 104 hours STSO reported 


(b)(3) :49 

L4L_£, 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


124949 Foreign National Passenger Unvcrificd/Dcnicd at San Francisco (SFO) 

At 1 240 h ours on December 4. a San Francisco BDO rep orted American 544 ( S an Francisco 

stated he had no ID. 


(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


(b)(3):49 U.S.C. § 114(r). 


Chicago O’ Hare) 


1(b)(3) :4S U.S.C § 1 1 4(r).(b) 


passenger 

form. BDO contacted IVCC for database check resulting in no record found . | fe) 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


Kyas offered and completed a Cl 
stated he is a 


data; unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 


(b)(3):49 U.S.C. § 1 14(r).(b) 
Iffil 


identity is verified through 


w t j j . . 1(b)(3) :49 U.S.C. § 114{r).(b) ... ,, , , , , 

Update: At 1 340 hours BDO reported L) was denied access to the security checkpoint and 

sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


124718 Foreign National Passenger Unverifled/Allowed into Sterile Area at Washington Dulles (IAD) 

At 01 08 h ours on December 4, a Washing ton Dulles TSO rep orted Tara 599 (Washi ngton Dulles - Guatemala) 


(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


passenger 

a Cl form. TSO contacted IVCC for database check resulting in no record found. 


stated he had no ID. 


(b)(3) :49 U.S.C. § U 


4(r).(b) 


Iwas offered and com pleted 


(b)(3):49 U.S.C. § 114(r).(b) 

ifii. 


he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lac 


identifying data; unverified . TSO was instructed to contact IVCC if|W 3 f +9 u sc § 1 1 +(r),(b)(6) 
through LEO involvement or other means. 


stated 

4 Of 


dentity is verified 


Update: At 0200 hours STSO reported CBP verified 


(b)(3). 49 U.S.C. § 1 1 4(r) : (b)(6) 


identity using previously 


undisclosed birth certificate and valic 

Temporary Travel Permit with photo, issued bv Guatemalan Embassy. 

STSO allowed 

(b)(3) :49 U.S.C. § 1 1 4(r).(b) 
ffi) 

access to the security checkpoint and sterile area after being designated a 


selectee. There was no impact to airport operations or media attention. 


124724 Foreign National Passenger Unverifled/Allowed into Sterile Area at Washington Dulles (IAD) 

At 0135 hours^oi^cccmbcr^a Washington Dulles TSO reported Taca 599 (Washington Dulles - Guatemala) 


K (3):49 U.S.C. § 114(r).(b) 


(b)(3) :49 U.S.C 
SH4frt fhttm 


prese nted a valid Temporary Travel Permit (TTP) with photo, issued by 


passenger 

Guatemalan Embassy. 
check resulting in no record found . 

TECS check resulting in no record found due to lack of identifying data: unverified . TSO was instructed to 


was offered and completed a Cl form. TSO contacted IVCC for database 
stated he is a foreign national. IVCC consulted TSOC for 


(b)(3):49 U.S.C 
S 1 1 4fr) fblffil 


contact IVCC if 


(b)(3) :49 U.S.C. § 
1 1 4frl fhVfil 


identity is verified througl^^^rmilvement or other means. 

identity using the TTP and previously 


Update: At 0200 hours STSO reported CBP verified 


undisclosed birth certificate , STSO allowed 
being designated a sclcctcc. There was no impact to airport operations or media attention. 


(access to the security checkpoint and sterile area after 

Idfr) fhVR) r J r 


NJSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," l|| I IIHI Mil 49 CFR I III i I II I Mini | III INI THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY III III II 111,1 1 1 III I l' ll II SECRETARY OF HOMELAND I I II 1 1 f 1 I lll||||l I II I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| nil 'iM'lf II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY5U.o.d IklUUSID 49C.F.R. PARTS 15 AND 1520. 


Page 3 of 5 


124832 Passenger Unverified/Allowed into Sterile Area at San Juan (SJU) 

At 0846 h ours on Decembe r 4, a San Juan STSO reported JetBlue 714 (San Juan - New York Kennedy) 

[presented a photocopy of his Social Security Card and a photocopy of his Birth 
I w as offered and completed a Cl form. STSO contacted IVCC for database check 
provided two personal references for alternate verification (friend and 


passenuerF b){3):49U S C § 

l tuAM 


Certificate as ID. 


(b)(3):49 

" o r* s h 


resulting in no record found. 


1(b)(3) :49 
o S 


cousin), no answer; unverified .^ STSO was instructed to contact IVCC if| 
LEO involvement or other means. 


(b)(3):49 
u s e. S ■ 


identity is verified through 


Update: At 0939 hours STSO reported LEO aiiemn 

(b)(3) '49 

resulting in no record found . TSM allowed u s e § n 


ed to verify 


(b)(3) :49 
use s 


through local database check 


access to the security checkpoint and sterile area after BDO 


assessment and being designated a sclcctcc. There w’as no impact to airport operations or media attention. 


124944 Foreign National Passenger Unverified/Allowed into Sterile Area at Boston (BOS) 

At 1 220 hours on De cember 4, a Boston LTSO repo rted Delta 717 (Boston - Atlanta - Sao Paulo) passenger 
stated he had no ID. [ ™ 


(b)(3) :+9 U.S.C. § 1 1 4(r) 


(b)(3) 49 


use s i U f| w as offered and completed a Cl form. LTSO contacted 


nnwi I IV.-J.V, ^ I m I I , i 

IVCC for database check resulting in no record found . | stated he is a foreign national. IVCC 

consulted TSOC for TECS check resul tinginn o record found due to lack of identifying data; unverified . LTSO 

was instructed to contact IVCC if |( b )( 3 ) :4B | identity is verified through LEO involvement or other means. 

Ii i f r s n iUri I A 1 1 „ ^ — i B 


Ujjdate^At 1 337 hours TSM reported LEO verified 


(b)(3) :49 


(b)(3) :49 U.S.C. 
S 1 1 4fri fhlfR) 


identity through CBP. TSM allowed 


access to the security checkpoint and sterile area after being designated a selectee. There was no 


impact to airport operations or media attention. 


125020 Foreign National Passenger Unverifled/Allowed into Sterile Area at Jackson (JAN) 

At 1435 hours on December 4. a Jackson LTSO reported Cont inental 2010 (Jackson - Houston Intercontinental 
- San Pedro Sula) naaaeno erP 0149113 " 

Honduras Consulate as ID. |®1<3) 49 u .s.c s i M(r, (W 


presented a Provisional Passport issued by 
was offered and com pleted a Cl form. LTSO contacted IVCC 
for database check resulting in no record found . 11 S G ■§ 114 (7( b ) stated he is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO 


was instructed to contact IVCC if 
means. 

Update: At 

|(b)(3):49 


(b)(3) :49 U.S.C § 1 1 4(r) .(b)(6) 


identity is verified through LEO involvement or other 


ISC s - 


. 558 hours LTSO reported after sclcctcc screening and BDO assessment, STSO allowed^ 
J access to the security checkpoint; based on self-deportation. There was no impact to airport 


(b){3):49 
U.S.C. S 1 1 4fr 


operations or media attention. 


125022 Passenger Unverified/Allowed into Sterile Area at San Francisco (SFO) 

At 1457 hours_oi^ecember 4, a San Francisco BDO reported Northwest 221 (San Francisc o - Ho nolulu) 


passenger 
and comp 


|(b)(3) :49 U.S.C. § 
1 1 4fQ ihlffil 


presented a photocopy of a Hawaiian Driver’s License (HDL) as ID. 


(b) 

£M9, 


eted a Cl form. BDO contacted IVCC for database check resulting in no record found . 


was offered 
^ ‘was 


unable to provide information for alternate verification: unverified . BDO was instructed to contact IVCC if 


(b)(3) :49 


identity is verified through LEO involvement or oth er means. 


Update: At 1554 hours TSM reported LEO verified 


of HDL resulting in a record found matching 


allowed 


(b) 

hua, 


(b) 
131:49 U 


(b) 


identity through NCIC database using the photocopy 


physical description and home address given . TSM 


access to the security checkpoint and sterile area after being designated a sclcctcc. There was no 


impact to airport operations or media attention. 


125147 Passenger Unverifled/Allowed into Sterile Area at Buffalo (BUF) 

AM_840jTours_on December 4, a B uf f al o BDO rep orte d Continental 2267 (Buffalo - Cleveland) passenger 
[stated she had no ID. 


(b)(3) :49 U.S.C. § 114 


(b)(3) :49 
g U K 1 


I s < L 

was offe red and completed a Cl form. BDO contacted IVCC 


for database check resulting in no record found . 


|(b)(3) :49 
i s r. s 


provided three personal references (family friend, 
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father, and brother) for alternate verification. Family friend reported not knowing 


no answer; unverified . BDO was instructed to contact IVCC if| 
involvement or other means. 

Update: At 2024 hours BDO verified 


(b)(3) 49 
U S.C. S 114fr 


1(b)(3) :49 
1 ^ so 


father and brother. 


identity is verified through LEO 


(b)(3) :49 

SC. S IlftL 


retrieved from checked luggage . BDO allowed 


identity using a birth certificate and expired passport 


(b)(3) :49 
U-S.C. S - 


1(b)(3) :49 
U.S.G.g 114 


access to the security checkpoint and sterile area after 


being designated a selectee. There was no impact to airport operations or media attention. 
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# On Duty 


transportation 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Friday, December 5, 2008 


Time 

Period 


0000-0059 


0100-0159 


0200-0259 


0300-0359 


0400-0459 


0500-0559 


0600-0659 


0700-0759 


0800-0859 


0900-0959 


9 1000-1059 


10 1100-1159 


10 1200-1259 


10 1300-1359 


10 1400-1459 


10 1500-1559 


5 1600-1659 


5 1700-1759 


5 1 800- 1 859 


1900-1959 


3 2000-2059 


3 2100-2159 


3 2200-2259 


3 2300-2359 


TOTALS 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


0.00 

11 

7.33 

0.00 

4 

4.00 

0.00 

6 

6.00 

0.00 

0 

0.00 

0.00 

17 

11.00 

0.00 

14 

5.83 

0.00 

15 

6.62 

0.00 

1 1 

5.00 

0.00 

50 

10.82 

0.00 

26 

7.55 

0.00 

17 

8.60 

0.00 

28 

8.46 

0.00 

59 

9.61 

0.00 

22 

7.83 

0.11 

13 

7.33 

0.15 

18 

8.00 

0.54 

22 

6.08 

0.12 

27 

8.25 

1 .00 

32 

8.53 

0.40 

20 

7.60 

0.40 

7 

5.40 

0.38 

10 

6.75 

0.00 

7 

7.00 

0.00 

10 

7.25 

0.16 

59 

7.70 



Unverified 

Passenger 

Allowed 

Access 


0 

0 

0 

0 

0 

0 

0 

0 

0 



1 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

13 

11 

2 
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Denials 


125362 Foreign National Passenger Unverified/Denied at Birmingham (BHM) 

At 08 1 5 hours on December 5 a Birmingham B DOj£|oortedJJ(mthwest 1454 (Birmingham - Austin) passenger 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


plated he had no ID. 


1(b)(3) 49 
1 c ^ x 1 "-' 


contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


] was offered a nd completed a Cl form. BDO 
J stated he is a foreign national. 


(b)(3) :49 
ISOS 


|(b)(3):49 U.S.C. § 
1 1 4frl (hum 


BDO was instructed to contact IVCC if| 
means. 

Update: At 093 1 hours TSM reported LEO and IC 


identity is verified through LEO involvement or other 


check; no records found. AFSD denied m^ 49 


" gr - 


3 were contacted to verif 

(b)(3) :49 U.S.C. § 
114{r):(b)(6) 

:hroush database 

access to the security chc 

;ckpoint and s 

terile area. There was 


no impact to airport operations or media attention. 


125381 Passenger Unverified/Denied at Seattle (SEA) 

At 0840 hours on December 5. a Seattle STSO rcDortcd United 41 (Scarrlc - San Francisco) nassenaer 

i„ s ^ ^ , s ,, s i 1 n i i c n I 1 & 


|(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


presented a student ID card as ID. 


(b)(3) :49 U.S.C. 
S 1 14(r) ; (b)(6) 


STSO contacted IVCC for database check resulting in no record found. 


was offered fi nd completed a Cl form. 

provided four personal 


(b)(3):4B U.S.C 
S114fr).IM6) 


references (three friends and landlord) for alternate verification, only one friend answered; unverified . STSO 


was instructed to contact IVCC if r^ 4 ^^ - § 


identity is verified through LEO involvement or o ther means. 


Update: At 1026 hours STS O reported LEO responded and conducted a NCIC database check on 


resulting in no records found, 
was no impact to airport operations or media attention. 


(b)(3) :49 U.S.C 
§114(r). (b)(6) 


(b)(3):49 U.S.C. 
S 1 1 4frl (hH-fil 


hvas denied access to the security checkpoint and sterile area. There 


125382 Foreign National Passenger Unvcrificd/Dcnicd at Fort Lauderdale (FLL) 



through LEO involvement or other means. 

Update: At 0948 hours STSO reported CBP detained 


(b)(3) :49 
U.S.C. SI 14fr) 


for deportation; denied access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


125493 Foreign National Passenger Unverified/Denied at New York LaGuardia (LG A) 

At 1 1 35 hours on Dece mber 5, a New York LaGuar dia BDO reported U S Airways 37 61 (New York LaGuardia 
- Pittsburgh) passenger|( b )( 3 U9 U S.c. S ii4(r) : (b)(6) | stated she had no 
completed a Cl form. BDO contacted IVCC for database check resulting in no record 
she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


was offeretOmtl 

found. | (b)(3) 49 
" c- ^ g 


] stated 


identifying data; unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 1233 hours TSM reported 


|(b)(3) :4S U.S.C. § 


identity is verified through 


(b)(3):49 U.S.C. 
§ 1 1 4(r) ; (b)(6) 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


125499 Foreign National Passenger Unvcrificd/Dcnicd at Los Angeles (LAX) 

At 1 135 h purs on December 5 a Los Angeles BDO reported Southwest 38 9 (Los Angeles - Dallas Love) 


passenger 


(b)(3):49 U.S.C. § 1 1 4(r).(b) 


presented a Mexican Consulate Card as ID. 


(b)(3):49 U.S.C. § 
*fr) -(b)(6) 


was offered and 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


ii i . 

recordTI 


(b)(3) :49 U.S.C. § 

1ML LitOffii 


ound due to lack 
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of identifying data: unverified , BDO was instructed to contact IVCC if 
through LEO involvement or other me ans. 


(b)(3):49 U.S.C.§ 
1H(rUbK6] 


identity is verified 


Update: At 1342 hours BDO reported 


(b)(3) :49 U.S.C. § 
1 1 4fr).fbl(61 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


125541 Foreign National Passenger Unverificd/Dcnicd at Ontario (ONT) 

At 1227 hours on December 5, an Ontario STSO reported S outhwest 187 4 (Ontario - Phoenix) passenger 


(b)(3) :49 U.S.C § 
14(rl fbUm 


Jpresented a Jordanian Driver’s License as ID. 


(b)(3):49 

NSC S11 llr\ 


STSO contacted IVCC for database check resulting in no record found . 


(b) 

13V49 


was offered and completed a Cl form. 


(b)(3):49 
use s 


Llul 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . STSO was instructed to contact IVCC if 
or other means. 

Update: At 1320 hours STSO reported 


(b)(3) :49 U.S.C. 
§ 1 14(r) .(b)(6) 


identity is verified through LEO involvement 


|(b)(3):49 
U.S.C. § 


1 4(r 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


125588 Foreign National Passenger Unverified/Denied at Boston (BOS) 

At 1340 hours on Decembe r 5, a Boston LTSO reported United 823 (Boston — Washin gton Dulles) passenger 


(b)(3):49 U.S.C. § 1 14(r). (b)(6) 


presented an expired Argentina ID Card and passport as ID. 


(b)(3):49 
" g r sn 4 fr 


and completed a Cl form. LTSO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


was offere d 


(b)(3):49 

1 1 * r- Si ' 


AL 


of identifying data: unverified . LTSO w'as instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 1450 hours LTSO reported 


(b)(3):49 
u s e. S ■ 


Liitl 


identity is verified through 


(b)(3) :49 
i s r. s 


There was no impact to airport operations or media attention. 


^]was denied access to the security checkpoint and sterile area. 


125655 Foreign National Passenger Unverificd/Dcnicd at Washington Dulles (IAD) 

At 1543 hours on December 5. a Washington Dulles TS O reported United 8?3 (Washiiigtnn T^ulles - Mexico 


City) passenger 
offered and completed a Cl fa 


(b)(3):49 U.S.C. § 1 1 4(r) .(b)(6) 


(b)(3) :49 U.S.C. § 1 1 4(r) .(b)(6) 


was 


1(b)(3) :49 U.S.C § 1 1 4(r) .(b)(6) 


stated he had no ID. 

m, TSO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting 


in no record found due to lack of identifving data; unverified. TSO was instructed to contact IVCC if 

I I'u l . A ri I I r* ■T’ O A A A f’-l i'L. \ I'rT-l ■ - c i 


(b)(3) :49 U.S.C. § 1 1 4(r) .(b)(6) ... . . .... , , . ... - . „ 

identity is verified thrnnoh [ Rfi mvnlvRmpnr nr nthw means. 
' Update: At 1630 hours TSO rep orted CBP detained * ' 


and was denied access to the 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 


125762 Foreign National Passenger Unverified/Denied at Atlanta (ATL) 

At 1749 hours on December 5. an A tlanta LTSO reported Spirit 403 (Atl anta - Fort Laudcrdal 


(b)(3) :49 U.S.C. § 1 1 4(r) .(b)(6) 


presented a Honduras ID Card as ID. 


(b)(3) :49 U.S.C. § 114(r). 


complete d a Cl form. LTSO coni acted IVCC for database check resulting in no record found . 

stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


(b)(3) :49 
U.S.C. s 


c) passenger 
was offered and 


(b){3):49 

1 S C K H A/r 1 I 


due to lack of identifying data: unverified . LTSO w'as instructed to contact IVCC if 
identity is verified through LEO involv ement or other means . 


(b)(3) :49 U.S.C. § 1 1 4(r).(b) 

iSL 


Update: At 1824 hours LTSO reported 


(b)(3) :49 U.S.C. § 1 1 4(r) : 


was denied access to the security checkpoinl and 


sterile area. There was no impact to airport operations or media attention. 


125772 Foreign National Passenger Unverificd/Dcnicd at Las Vegas (LAS) 

At 1822 hours oil December 5. a Las Vegas BDO r eported US Airways 5 1 (Las Vegas - New York Kennedy) 


passenger 


(b)(3):49 U.S.C. § 1 1 4(r). 

ibim. 


stated she had no ID. 


(b)(3) :49 
I S c S 1 14 


was offered and completed a Cl form. BDO 
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contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due to 


(b)(3) :49 
U.S.C. §114 


BDO was instructed to contact IVCC if 
means. 

Update: At 1948 hours BDO reported 


(b)(3) :49 
U-S.C. S ' 


LlicL 


stated she is a foreign national, 
lack of identifying data; unverified. 


identity is verified through LEO involvement or other 


(b)(3):49 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


125812 Passenger Unverified/Denied at Honolulu (HNL) 

At 1934 h purs on December j >. a Honolulu LTSO reported Northwest 222 ( Honolulu - San Francisco) 
passenger 
completed 


(b)(3):49 U.S.C. § 
(b)(6) 


140 


fr 


presented a Veteran’s Hospital ID Card as ID. yg 3 ^ 1 | was off ered and 


form. LTSO contacted IVCC for database check resulting in no record found . 


(b)(3) :49 
U.S.C. § 1 1 4f 


SIT [w- 

C< 


unable to provide information for alternate verification; unverified . LTSO was instructed to contact lVCC if 


identity is verified through LEO invol vement or other means. 


Update: At 2049 hours LTSO reported 


(b)(3):49 
11^0 sc 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Unverified /Allowed 


125575 Foreign National Passenger Unvcrificd/Allowcd into Sterile Area at Boston (BOS) 

At 1330 h ours on December 5. a B oston LTSO reported Della 717 (Boston - Atlanta - Florianopolis, Brazil) 


passenger 


(b)(3):49 U.S.C. § 1 14(r) (b)(6) 


Jpresented an Autho rization Fo r Reentry to Brazil (ARB) issued from Brazil 


1 


1(b)(3) :49 
U.S.C. S 1 1 4 


as offered and completed a Cl form. LTSO 


Consulate and expired Brazil Driver’s License as ID 
contacted IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. LTSO 


(b)(3) :49 
U.S.C. § 


stated he is a foreign national. IVCC 


was instructed to contact IVCC if 


(b)(3) :49 
U.S.C. § 1 1 4(r 

Update: At 1506 h ours LTSO reported i 
DL. STSO allowed 


(b)(3) :49 
U.S.C. §114 


identity is verified th rough LEO involvement or other means. 

'(b)(3)'49 | 

identity using the ARB and expired Brazil 


verified 


U.S.C. § 114 


access to the security checkpoint and 


sterile area after being designated a selectee. 


There was no impact to airport operations or media attention. 


125761 Passenger Unverified/AIlowed into Sterile Area at Los Angeles (LAX) 

At 1802 hours on I V tvmhcr 5. a I os Anodes BDO reported Virgin America 941 (Los Angeles - San 


Francisco) passenger 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


stated she had no ID. 


Cl form. BD O contacted IVCC lor database check resulting in a record foun 


(b)(3) :49 U.S.C 


(b)(3) 49 U.S.C. 
a 1 1 4(D (b)(6) 

found; 


was offered and completed a 
However, lacked identifying data . 


provided four personal references (grandmother and three friends') for alternate verification. 


Grandmother verified 


friend with ne 


(b)(3) :49 U.S.C. § 
1 1 4fu fhvm 


information. One friend 


(b)(3):49 U.S.C. 


contacted prior to IVCC, providing 


rsonal information. Two friends, no answer; unverified. BDO was instructed to contact IVCC if 


(b)(3) :49 U.S.C. § 


identity is verified through LEO mvo 
Update: At 1856 hours BDO reporte d LEO verified 
name and DOB. TSM/STSO allowed 


(b)(3):49 U.S.C. 
S 1 1 4fr).fb)f6) 


vement or othe r means. 

identity through California DMV using 


(b)(3) :49 U.S.C. § 
1 1 4(r) ; (b)(6) 


access to the security checkpoint and sterile area after being 


designated a selectee. There was no impact to airport operations or media attention. 
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# On Duty 


transportation 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Saturday, December 6, 2008 


Time 

Period 


3 0000-0059 


3 0100-0159 


3 0200-0259 


3 0300-0359 


3 0400-0459 


3 0500-0559 


0600-0659 


0700-0759 


0800-0859 


0900-0959 


1000-1059 


1100-1159 


1200-1259 


5 1300-1359 


1400-1459 


1500-1559 


5 1600-1659 


5 1700-1759 


5 1 800- 1 859 


1900-1959 


3 2000-2059 


3 2100-2159 


3 2200-2259 


3 2300-2359 


TOTALS 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


0.00 

9 

9.00 

0.33 

22 

10.00 

0.00 

0 

0.00 

0.00 

0 

0.00 

0.00 

7 

7.00 

0.00 

18 

8.17 

0.14 

14 

6.50 

0.00 

10 

5.25 

0.00 

17 

6.71 

0.00 

18 

5.27 

0.00 

13 

4.65 

0.00 

10 

5.36 

0.00 

15 

6.05 

0.00 

7 

3.87 

0.19 

40 

7.31 

0.30 

24 

9.00 

0.38 

33 

8.77 

0.00 

29 

6.42 

0.42 

26 

5.83 

0.00 

6 

4.78 

0.00 

5 

4.00 

0.00 

0 

0.00 

0.00 

0 

0.00 

0.00 

7 

6.00 

0.13 

40 

6.2 


Unverified 

Passenger 

Allowed 

Access 
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Denials 


125877 Foreign National Passenger Unverified/Denied at Los Angeles (LAX). 

At 1240 hours on December 6. a Los Angeles BDO reported United 1080 (Los Angeles - Mexico City) 


passenger 


(b)(3):49 U.S.C. § 1 1 4{r),(b)(6) 


staled he had no ID. 


(b){3):49 
U.S.C. S 114frl 


BDO contacted 1VCC tor database cHeck resulting in no record found.l 


was offered and completed a Cl form. 


(b)(3):49 U.S.C. 
M14frUbtf6t 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no rccordfound due to lack of identifying data; 


unverified . BDO was instructed to contact IVCC if | 
or other means. 

Update: At 0200 hours BDO reported 


(b)(3):49 U.S.C. 

ftll/lfrl fhUfil 


identity is verified through LEO involvement 


(b)(3):49 
u s e § 1 1 4(r). 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


125914 Foreign National Passenger Unverified/Denied at Port Columbus (CMH) 

At 0530 hours on Decembe r 6. a Port Columbus TSM reported C ontinental 1 093 (Port Columbus - Houston 


Interc ontinental) passenger [ 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


(b)(3) 49 U.S.C. § 1 14(r) : (b)(6) 


as ID. 

resulting in no record found . 

TECS check resulting in no record found 


kvas offered and comp 


|(b)(3):49 U.S.C. § 1 1 4{r) : (b)(6) 


|(b)(3):49 U.S.C. §114(r) ; (b)(6) 

ue to lack 


hours TSM reported 




presented an expired Indiana Drivers License 
eled a Cl form. TSM contacted IVCC for database check 
[stated he is a foreign national. IVCC consulted TSOC for 
of identifying data: unverified. TSM was instructed to 


contact IVCC if 
Update: At 063 

sterile area. There was no impact to airport operations or media attention. 


dentitv is verified th rough LEO involvement or other means. 

1(b)(3 ). 49 u.s.c. § ii4(r) : (b)(6) was denied access to the security checkpoint and 


126190 Foreign National Passenger Unvcrificd/Dcnicd at Dayton (DAY) 

At 1502 hours oil Decem ber 06, a Dayton B DO reported Frontier 198 (Dayton 


1(b)(3) :49 U.S.C § 1 1 4(r) ; (b)(6) 


stated she had no ID. 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


Denver) passenger 


(b)(3) :49 
ISC smtri 


was offered and complete d a Cl form 


BDO contacted IVCC for database check resulting in no record found . 


(b)(3):49 U.S.C. § 1 1 4(r) : (t>)(6) 


stated she is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data; unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 1530 hours BDO reported 


|(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


identity is verified through 


(b)(3):49 U.S.C. § 114(r) (b)(6) 


Kvas denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


125981 Foreign National Passenger Unvcrificd/Allowcd into Sterile Area at Los Angeles (LAX) 


At 0833 h ours oil December 6. a Los An geles BDO reported Southwest 2200 (Los A ngeles - Ch icago Midway) 

I was off ered and 


(b)(3):49 U.S.C. § 1 14(r),(b)(6) 


lpresented a Mexican Driver’s License as ID. 


passenger 

completed a Cl torm, BDO contacted IVCC for database check resulting in no record found . 


|(b)(3):49 


1(b)(3) :49 
sc s 1141 


stated 



attention. 
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126193 Foreign National Passenger Unverifled/Allowed into Sterile Area at Chicago O’Hare (ORD) 

At 1503 hours on December 06. a C hicago O’Hare BDO reported Mexicana 809 fChi caao O’Hare — Monterrey, 


MX) passenger 
and completed a 


(b){3):49 U.S.C.§ ' 

me] 


14(r) : 


«S 


presented a Mexico voter’s registration card as ID. 


(b)(3):49 U.S.C 
siufrWhvm 


form. BDO contacted IVCC for database check resulting in no record found . 


1 was offere d 


|(b)(3) :49 U.S.C. 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


of identifying data: unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 1632 hou rs BDO reported LEO verified 


<b)<3):49 U.S.C. § 
HfrUbTO) 


identity is verified through 


allowed 


(b)(3):49 U.S.C. 
§ 1 1 4(r) ; (b)(6) 


(b)(3) :49 U.S.C. § 

1410MSL 


identity through NCIC database. BDO 


access to the security checkpoint and sterile area after being designated a sclcctcc. There 


was no impact to airport operations or media attention. 


126215 Foreign National Passenger Unverified/Allowed into Sterile Area at Oakland (OAK) 

At 1616 h ours on Decembe r 06, a Oakland STSO reported JetBlue 96 (Oakland - New York Kenn edy! 


|(b)(3) :49 U.S.C.§ 
4frVfbH6t 


J presented copies of US Asylum papers, Indian passport, and visa as ID. 


|(b)(3):49 
U S.C S ■ 


passenger 

wns n cored and completed a Cl form. STSO contacted IVCC for database check resulting in no record found. 

1(b)(3) :49 1 r ° 

ju.S.C. § 11 | 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data: unverified . STSO was instructed to contact IVCC if 
verified through LEO involvement or other means 


1(b)(3) :49 
1 g P R m IT 


identity is 


(b)(3) :49 
U.S.C. s 1 1 4fr 


identity was verified using previously undisclosed school ID 


Update: At 1653 hours STSO reported 
and mail with address and name from DHS in conjunction with copies of the previously mentioned documents. 
STSO allowed lusr^s i | access to the security checkpoint and sterile area after being designated a sclcctcc. 
There was no impact to airport operations or media attention. 
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Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Sunday, December 7, 2008 


Transportation 
'™ Security 

Administration 



* 

s 

Q 

a 

O 


Time 

Period 


3 0000-0059 


3 0100-0159 


3 0200-0259 


3 0300-0359 


3 0400-0459 


0500-0559 


8 0600-0659 


8 0700-0759 


8 0800-0859 


7 0900-0959 


7 1000-1059 


8 

1100-1159 

9 

1200-1259 

8 

1300-1359 

8 

1400-1459 

8 

1500-1559 

8 

1600-1659 

8 

1700-1759 

8 

1800-1859 

7 

1900-1959 

7 

2000-2059 

7 

2100-2159 

5 

2200-2259 

5 

2300-2359 


TOTALS 


Max Call 
Queue 
Wait 
Time 
(min) 



Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

0.00 

7 

4.33 

0.00 

36 

18.25 

0.00 

4 

4.00 

0.00 

0 

0.00 

0.00 

9 

6.33 

0.00 

22 

8.40 

0.00 

22 

9.60 

0.00 

20 

6.92 

0.00 

8 

4.92 

0.00 

8 

4.94 

0.00 

22 

5.91 

0.26 

19 

5.05 

0.11 

12 

6.06 

0.17 

43 

7.91 

0.18 

26 

7.53 

0.15 

9 

5.05 

0.04 

25 

5.67 

0.19 

17 

5.24 

0.21 

1 1 

5.10 

0.00 

5 

3.60 

0.00 

18 

6.25 

0.00 

7 

4.83 

0.00 

10 

6.71 

0.00 

40 

12.83 

0.09 

43 

6.23 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 



NJSITIVE SECURITY lf\ 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CER PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," l|| I IIHI Mil 49CFR I III i I II I Mini | III INI THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY III III II 111,1 1 1 III I I 1 ll II SECRETARY OF HOMELAND I I II 1 1 f 1 I lll||||l I II I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| nil 'iM'lf II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY5U.o.d IkJMUNID 49C.F.R. PARTS 15 AND 1520. 
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Denials 


126744 Foreign National Passenger Unverified/Denied at Oakland (OAK) 

At 1602 hours on Decem ber 7, an Oakland STSO reported Southwest 1422 (Oakland - San Pi e poDia s sen per 
( b )( 3 ):49 u.s.c. § 1 1 4(r) : (b)(6) ^ resen ted a Mexico Birth Certificate and a Peace Corp document as ID. 


(b)(3) :49 U.S.C. § 
1 1 4(r) : (b)(6) 


was ol't'ered a nd completed a Cl form. STSO contacted IVCC for database check resulting in no record found . 


(b)(3) :49 U.S.C 
S 1 1 4M fhURl 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
is verified through LEO involvement or otherjneans. 


(b)(3) :49 U S C § 
1 4frl fhURl 


identity 


Update: At 1727 hours STSO reported 


(b)(3):49 U.S.C. 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


126785 Foreign National Passenger Unvcrificd/Dcnicd at Seattle (SEA) 

At 1720 hours on December 7. a Seattle STSO reported Alaska 638 (Seattle - Phoenix) passengerl)' 


(b)(3) :49 
U.S.C. S1 14 


presented a Mexico driver’s license as ID. e g H H 


(b) 

;3):49 


was offered and completed a Cl form. STSO 


contacted IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO 


m sc 4 s 1 1 1 state d he is a foreign national. IVCC 
ack ' ‘ "" 


(b)(3) :49 


was instructed to contact IVCC if 
Update: At 1817 hours STSO reported 
There was no impact to airport operations or media attention. 


(b)(3) :49 

u s e. S 1 1 


iikplity is verified through LEO involvement or other means, 
was denied access to the security checkpoint and sterile area. 


126944 Passenger Unverified/Denied at San Diego (SAN) 

At 2210 hours on De c e m ber 7, a San DiegoJBDOreported Southwest 460 (San Diego - Denver) passenger 

^"^^^wasoffered and completed a Cl form. BDO contacted IVCC 
was unable to provide information for alternate 


(b)(3):49 U.S.C. § 


14(r) : 


(b)(3):49 


(b)(3):49 
" p r an 


stated he had no ID. 

for database check resulting in no record found. 
verification; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 2348 hours BDO reported 


1(b)(3) :49 
U.S.C. S 114(1 


identity is verified through LEO 


|(b)(3):49 


was detained by San Diego police and denied access to the 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 

Unverified /Allowed 


126344 Foreign National Passenger Unverified/Allowed into Sterile Area at Los Angeles (LAX) 

At 0135 h ours on December 7. a Los An geles BDO reported American 1092 (Los Angeles - Chicago O’ Hare) 


(b)(3):49 U.S.C. § 1 14(r),(b)(6) 


passenger 
registration card under the name 


(b)(3):49 U.S.C. § 
n 'i m mum 


presente d a US P ermanent Resident Card and a Mexican voter 


(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


1 was offered and comp leted a 


(b)(3):49 U.S.C. § 1 1 4(r)(b){6) 


stated 


| as an ID. 

Cl form. BDO contacted IVCC for database check resulting in no record found ,[ 
she is a foreign national. IVCC consulted TSOC for TECS check resultin g in no record fou nd due to lack of 
identifying data; unverified . BDO was instructed to contact IVCC if (b)(3):49 u.s.c. § i i4(r).(b)(6) j identity is verified 
through LEO involvement or other means. 

Update: At 0235 hours BDO reported American Airlines adjusted 


match her previous disclosed ID under the name 


(b)(3):49 U.S.C. § 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


BDO allowed 


1 boarding 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


pass to 


access 


to the security checkpoint and sterile area after being designated a selectee. There urns no impact to airport 
operations or media attention. 


VISITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I I' HI 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I' II II SECRETARY OF HOMELAND I I II 1 1 f ' I I II 1 1 1 1 1 I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| llll 'I'l'll II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. 1JJS*ND 49 C.F.R. PARTS 15 AND 1520. 
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126360 Foreign National Passenger Unverifled/Allowed into Sterile Area at New York LaGuardia (LG A) 

At 0506 hours on December 7, a Ne^ LTSO reported Cont inental 63 3 (New York LaGuardia - 


Houston Intercontinental) passenger 


(b)(3) :49 U.S.C § 1 1 4{r) ; 


stated he had no ID. 


(b)(3):49 
"sc s 


completed a Cl form. LTSO contacted IVCC for database check resulting in no record found . 


was offered and 


(b)(3) :49 

use sii 


stated he 


is a foreign national, IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; unverified . LTSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0648 hours LTSO reported locating 


(b)(3) :49 
uses* 


identity is verified through LEO 


LEO interviewed and verified 


(b)(3) :49 


fj .sxrs 1 1 4 fdentity . TSM allowed 


passport during selectee screening of his carryon bag . 


|(b)(3):49 
u s e. S ■ 


access to the security checkpoint and 


sterile area after being designated a selectee. There was no impact to airport operations or media attention. 


1264S6 Foreign National Passenger Unverified/Allowed into Sterile Area at Charlotte (CLT) 

At 1022 hours on December 7, a Charlott e LTSO reported Continental 2459 (Charl otte - Houston 


Intercontin ental 
card as ID. 
check resu 


Guadalajara 1 ) nasse n iter 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


tine in no record found ) 


(b)(3) :49 U.S.C. § 1 1 4(r).(b)(6) 


presented a Mexican voters 


was offered and comple ted a Cl form. LTSO contacted IVCC for database 

|(b){3):49 U.S.C. §1 1 4{r) (b)(6) „ „ , , - , . . T , ~r~, 

1 'stated he is a foreign national. IVCC consulted 


TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO was 


(b)(3):49 U.S.C. § 11 4(r),(b)(6) 


instructed to contact IVCC if 
means. 

Update: At 1150 hours LTSO reported LEO verified 


identity is verified through LEO involvement or other 


1(b)(3) :49 U.S.C. § 1 1 4(r) ; (b){6) 


card, previously undisclosed consulate letter and NCIC (no record found). 


identity using Cl form, voter’s 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


1(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


stated he 


access to the security 


was self deporting to Guadalajara, Mexico. TSM allowed 
checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


VISITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I I' HI 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
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Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Monday, December 8, 2008 


Transportation 
'™ Security 

Administration 



# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

5 

0000-0059 

0 

0.00 

8 

7.33 

3 

0 

0 

0 

5 

0100-0159 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

5 

0200-0259 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

5 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

5 

0400-0459 

0 

0.00 

7 

6.00 

3 

0 

0 

0 

7 

0500-0559 

0 

0.00 

18 

6.67 

9 

0 

0 

0 

7 

0600-0659 

0 

0.00 

16 

7.33 

12 

0 

0 

0 

7 

0700-0759 

1 

0.17 

13 

6.22 

18 

1 

0 

1 

7 

0800-0859 

0 

0.00 

23 

7.50 

12 

0 

0 

0 

7 

0900-0959 

0 

0.00 

13 

6.24 

21 

0 

0 

0 

7 

1000-1059 

0 

0.00 

15 

7.18 

22 

0 

0 

0 

8 

1100-1159 

1 

0.11 

17 

6.78 

18 

0 

0 

0 

7 

1200-1259 

1 

0.21 

18 

7.43 

14 

0 

0 

0 

8 

1300-1359 

1 

0.18 

17 

7.59 

17 

0 

0 

0 

8 

1400-1459 

1 

0.22 

1 1 

4.22 

18 

0 

0 

0 

8 

1500-1559 

1 

0.13 

34 

6.91 

23 

0 

0 

0 

8 

1600-1659 

0 

0.00 

13 

4.67 

12 

0 

0 

0 

7 

1700-1759 

3 

0.28 

29 

8.1 1 

18 

0 

0 

0 

7 

1800-1859 

1 

0.26 

12 

5.26 

19 

0 

0 

0 

7 

1900-1959 

0 

0.00 

14 

5.43 

7 

0 

0 

0 

6 

2000-2059 

0 

0.00 

12 

6.50 

6 

1 

1 

0 

6 

2100-2159 

0 

0.00 

8 

5.75 

4 

0 

0 

0 

4 

2200-2259 

0 

0.00 

13 

7.40 

5 

1 

1 

0 

4 

2300-2359 

0 

0.00 

21 

11.00 

6 

1 

1 

0 


TOTALS 

3 

0.10 

34 

6.65 

269 

4 

3 

1 


SECURIT^MN ^ftBM^HuN 

WARNING : THIS RECORD CONTAINS SENSITIVE I i III II INI il I I II || I IMm^NI 1 1 h| ,| I I I UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 
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OF THE TRANSPORTATION SECURITY III III II 111,1 1 1 III I l' Il II SECRETARY OF HOMELAND I I II 1 1 f 1 I lll||||l I II I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. I II II , ,| iHl'lM'lf II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. IkJWUSID 49 C.F.R. PARTS 15 AND 1520. 
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Denials 


127479 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 2007 h ours on December 8. a L as Vegas BDO repo rted Sout hwest 2658 (Las Vegas - Chicago Midway) 


passenger 


r |(b)(3):49 USC § 1 14(r),(b)(6) 


stated he had no ID. 


1(b)(3) :49 
"sr. s 


was offere d and completed a Cl form. BDO 


contacted IVCC for database check resulting in no record found . 


(b)(3) :49 

u.s.c. a i 


stated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 


(b)(3) :49 

n sc_ & 


was instructed to contact IVCC if 
Update: At 2059 hours BDO reported 
There was no impact to airport operations or media attention. 


(b)(3):49 
" s r s 


iden tity is verified through LEO involvement or other means, 
was denied access to the security checkpoint and sterile area. 


127513 Foreign National Passenger Unverified/Denied at Seattle (SEA) 

At 2240 hours on Decern be r 8, a Seattle STSO reported Southwest 24 1 1 (Seattle - Oakland) passenger |[ b){3) 49 


|(b)(3) :49 U.S.C § 1 1 4(r) ; (b){6) 


presented a Mexico Driver’s License as ID. 


(b){3):49 U.S.C. § 1 1 4(r),(b)(6) 


■i I so si 


was offered and 


completed a C l form. STSO contacted IVCC for database check resulting in no record found . 


(b)(3) :49 U.S.C 
S114frt.fb)f6t 


(b)(3) :49 
U-S.C.S114 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


rc. i mi.imipi. i ~ , _ _ _ . , r 

due to lack of identifying data: unverified . STSO was instructed to contact IVCC in 
identity is verified through LEO invol vement or other means. 

Update: At 2323 hours TSM reportec( b){3):49 U S C § 1U(r):(b){6) 


(b)(3) :49 U.S.C. § 1 1 4(r). (b)(6) 


was denied access to the security checkpoint and 


sterile area. There w'as no impact to airport operations or media attention. 


127526 Passenger Unverified/Denied at Sacramento (SMF) 

At 2358 h ours on December 8 . a Sacramento LTS O reported S outhwest 1222 (Sacramento - Las Vegas) 


jjstatcd she had no ID. 


passenger u s c § 114(r): | statcd she had no ID. | b g 3 /.; 49 | ■. 
contacted IVCC for database check resulting in no record found. I 
alternate verification; unverified. LTSO was instructed to contact IVCC 1 


w as offered and completed a Cl form. LTSO 


(b)(3) :49 
U.S.C. § 1 


was unable to provide information for 


through LEO involvement or other meajis, 
Update: At 01 13 hours STSO reported 


(b)(3) 49 
II s r. S 1 1 4frl 


identity is verified 


|{b)(3):49 
U.S.C. S 114 


There was no impact to airport operations or media attention. 


w'as denied access to the security checkpoint and sterile area. 


Unverified /Allowed 


127033 Foreign National Passenger Unverified/Allowed into Sterile Area at Baltimore (BWI) 

At 071 3 h ours on December 8, a Baltimore LT SO reported Air Jamaica 0400R (Baltimore - Kingston! 


passenger 


(b){3):49 U.S.C. § 1 1 4(r) (b)(6) 


presented an expired Jamaican Passport as ID. 


1(b)(3) :49 


was 


offered and completed a Cl form. LTSO contacted IVCC for database check resulting in no record found . 


(b)(3) :49 U.S.C 
S 1 1 4M fhVRI 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data; unverified . LTSO w'as instructed to contact IVCC if|fi 4 (?) 4 ^)( 6 f' C ' § 
verified through LEO involvement or o ther means. 


identity is 


Update: At 0743 hours LTSO reported 


|(b)(3):49 
ISr.SII 4frl 


was self deporting . DFSD allowed 


|{b)(3):49 
' S r. SI 


4fri 


access to the 


security checkpoint and sterile area after being designated a selectee. There was no impact to airport operations 
or media attention. 


VISITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 
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OTHER ACTION. FOR II ,| llll 'I'l'll II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. UJS*ND 49 C.F.R. PARTS 15 AND 1520. 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Tuesday, December 9, 2008 


Transportation 
security 
Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 


Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


4 

0000-0059 

0 

0.00 

13 

8.75 

4 

0 

0 

0 

4 

0100-0159 

0 

0.00 

12 

10.00 

2 

0 

0 

0 

4 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

0300-0359 

0 

0.00 

5 

5.00 

2 

0 

0 

0 

4 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

D 

0500-0559 

0 

0.00 

8 

5.20 

5 

0 

0 

0 

5 

0600-0659 

3 

0.21 

26 

7.07 

14 

1 

0 

1 

5 

0700-0759 

4 

0.31 

25 

8.31 

13 

2 

0 

2 

5 

0800-0859 

0 

0.00 

30 

7.36 

14 

1 

0 

1 

5 

0900-0959 

1 

0.09 

17 

6.82 

11 

0 

0 

0 

6 

1000-1059 

5 

0.90 

21 

6.75 

20 

1 

0 

1 

6 

1 100-1159 

1 

0.22 

39 

1 2.33 

9 

0 

0 

0 

6 

1200-1259 

1 

0.30 

30 

8.10 

10 

0 

0 

0 

D 

1 . 300-1359 

4 

0.52 

34 

8.90 

21 

2 

2 

0 

D 

1400-1459 

1 

0.36 

33 

7.45 

22 

1 

1 

0 

5 

1500-1559 

1 

0.40 

14 

6.40 

5 

0 

0 

0 

5 

1600-1659 

1 

0.40 

10 

5.00 

15 

0 

0 

0 

5 

1700-1759 

6 

1.31 

31 

8.46 

13 

1 

1 

0 

4 

1800-1859 

1 

0.44 

20 

7.00 

9 

0 

0 

0 

4 

1900-1959 

1 

0.50 

8 

5.50 

8 

0 

0 

0 

4 

2000-2059 

1 

0.12 

34 

1 1 .50 

8 

1 

1 

0 

3 

2100-2159 

1 

0.25 

20 

8.62 

8 

1 

0 

1 

6 

2200-2259 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

3 

2300-2359 

0 

0.00 

5 

4.33 

3 

0 

0 

0 


TOTALS 

6 

0.40 

39 

7.64 

217 

1 1 

5 

6 


NJSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATIC 


LLED UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 
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Denials 


127733 Foreign National Passenger Unverified/Denied at Chicago O’Hare (ORD) 


At 1300 hours on Decembe r 9, a Chicago O’H are BDO reported U nited 609 


Intercontinental) passenger 


(b)(3) :49 U.S.C. § 11 

urn 


stated she had no ID. 


(b)(3) :49 
' s c s 1 1 


form. BDO contacted 1VCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found 


unverified . BDO was instructed to contact IVCC if 
other means. 

Update: At 1517 hours BDO reported 


1(b)(3) :49 
U.S.C. $ 


ilia 


Chicago O’ Hare - Houston 
was offer ed and completed a Cl 
m stated she is a foreign 

U ,kj , s 1 1 

aue io tack of identifying data; 


identity is verified through LEO involvement or 


(b)(3):49 
U.S.C. s • 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


127772 Foreign National Passenger Unverified/Denied at Fresno (FAT) 

At 1 346 hours on December 9. a Fresno BDO reported Delta 4808 (Fresno - Salt Lake City) passenger 

presented a Mexico Consular ID Card as ID. 


(b)(3) :49 U SC § 1 1 4(r).(b)(6) 


(b)(3) :49 U SC § 1 1 4(r).(b)(6) 


(b) 

0149 


was 


offered and completed a C T form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


(b)(3) :49 
s c S 11 4 


,EO involvement or other means. 


identity is verified through i 
Update: At 1512 hours BDO reported 
and sterile area. There was no impact to airport operations or media attention 


(b)(3) :49 U.S.C § 


(b)(3):49 U.S.C. § 1 1 4(r) .(b)(6) 


hvas denied access to the security checkpoint 


127812 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1429 h ours on December 9, a San Francisco BDO reported Southwest 714 (San Francisco - Los Angeles) 


(b)(3):49 U.S.C. § 1 1 4(r) (b) 

iti. 


Jprcscntcd a driver’s license application as ID. 


(b)(3) :49 U.S.C. 


was offered and 


passenger 

completed a Cl form. BDO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


(b)(3) :49 U S.C. 
S 1 1 Ur\ 1 -hVfil 


of identifying data: unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other me ans. 

Update: At 1619 hours BDO reported 


(b)(3) :49 U.S.C. § 


identity is verified 


area. There was no impact to airport operations or media attention. 


was denied access to the security checkpoint and sterile 


127895 Foreign National Passenger Unvcrificd/Dcnicd at Las Vegas (LAS) 

At 1712 h ours on December 9. a Las Vegas BDO reported Southwest 2658 (Las Vegas - Chicago Midway ) 


passenger 


(b)(3):49 U S C § 1 1 4(r) (b)(6) 


presented a Mexico Voter’s Registration Card as ID. 


(b)(3) 49 U S C § 


offered an d completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3):49 
U S.C. S 11 


l was 


|(b)(3):49 
U.S.C. § 


stated he is a foreign national. IVCC consulted TSOC for TECS cheek resulting in no record found 


due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means 


(b)(3) :49 U.S.C. § 114 

£t!MS! 


identity is 


Update: At 1801 hours BDO reported 


|(b)(3):49 U.S.C. § 
4fr).(b)(6) 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


VISITIVE SECURITY lb 
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127958 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 2033 hours on De cember 9, a Los Angeles BDO reporte d Virgin America 945 (Los Angeles - San 




(b)(3) :49 U.S.C.§ ' 


I4(r):(b) 


presented an El Salvador Driver’s License as ID. 


in no record found 


lwas offered and com pleted a Cl form. BDO contacted IVCC for database check resulting 


(b)(3) :49 U.S.C.§ 1 1 4(r).(b)(6) 


check resulting in no record found due to 


1(b)(3) :49 U.S.C. § 1 14(r) ; (b)(6) 


IVCC if 

Update: At 2125 hours BDO reported 


stated she is a foreign national. IVCC consulted TSOC for TECS 
ack of identifying data; unverified . BDO was instructed to contact 


Ident ity is verified through 


(b)(3) :49 U.S.C. § V 
Iffii 


+(r):(b) 


.EO involvement or other means. 

was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


127584 Foreign National Passenger Unvcrificd/Allowed into Sterile Area at Houston Intercontinental 
(IAH) 

At 0644 hours on December 9, a Houston Int ercontinental BDO reported Contine ntal 762 (Houston 


Intercontinental - San 


(b)(3) :49 U.S.C. § 1 1 4(r).(b) 

4a f 

in no record found | :: ' 1(31 49 11 s c 


Pedro Sula) passenger 


1(b)(3) :49 U.S.C. § 1 1 4(r) .(b)(6) 


stated he had no ID. 


\wisofferedandrom pleted a Cl form. BDO contacted I VC C for database check resulting 


1 4(r) : (b)(6) 


check resulting in no record found due to 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


stated he is a foreign national. IVCC consulted TSOC for TECS 
ack of identifying data: unverified . BDO was instructed to contact 


IVCC if 

Update: At 0800 hours BD O reported LEO conducted an NC1C on 
record found. STSO allowed 


Identity is verified through LEO in volvement or other mea ns. 

lusintz Cl form: no 


(b)(3) :49 U.S.C § 1 1 4(r).(b) 

nil 


selectee screening and BDO assessment; no signs o 
media attention. 


(b)(3):49 U.S.C. 

i§L 


14(r).(b) 


access to the security checkpoint and sterile area after 
deception. There was no impact to airport operations or 


127591 Foreign National Passenger Unverified/Allowed into Sterile Area at San Antonio (SAT) 

At 0710 h piirs on Decem her 9. a San Antonio BD O report ed American 619 (San Antonio - Dallas Fort Worth) 


1 j(b)(3):49 U.S.C. § 114 

passenger 


stated she had no ID. 


(b)(3):49 

uses 


was o ffered an d completed a Cl form. BDO 


r — — ivmuau; i - iu j s i ” ■ I fb 1 f 3149 I 

contacted IVCC for database check resulting in no record found. I,, g/. s stated she is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 
was instructed to contact IVCC if[{^H: 4i j-. , I identity is verified through LEO involvement or other means . 


Upda te: At 0810 hours BDO reported M-V 49 [ provided two personal references which were used by BDO to 
verify 


1(b)(3) :49 


identity . DAFSD allowed 


(b)(3) :49 


Jaccess to the security checkpoint and sterile area after 
selectee screening and BDO assessment; no signs of deception. There was no impact to airport operations or 
media attention. 


127602 Foreign National Passenger Unvcrificd/Allowed into Sterile Area at Washington Dulles (IAD) 

At 0727 hours_on^ecember9ja Washington Dulles TSOre^orled Taca 581 (Washington Dulles - El Salvador) 
nasseneerl®? (3):+9 usc § 11 W L) stated she had no ID. l ,b) l 3 L 9 , .1 was offered and comnleted a CT form. TSO 
contacted IVCC for database check resulting in no record found . 


stated she is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


TSO was instructed to contact IVCC if 
means. 


(b)(3):49 U.S.C. 
1 4frUbtf61 


identity is verified through LEO involvement or other 


Update: At 0756 hours TSO reported TSM verified I identity using previously undisclosed El 


Salvador ID card and Brazilian Passport. TSM allowed 
area after being designated a selectee. There was no im 


(b)(3):49 
U-S.C. S 114fr) 


access to the security checkpoint and sterile 


pact to airport operations or media attention. 


VISITIVE SECURITY IN 
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127643 Foreign National Passenger Unverifled/Allowed into Sterile Area at Boise (BOI) 

At 0838 hour s on December 9, a fjoise STS O reported United 5823 (Boise - Chicago O'Hare) passenger! 


(b)(3) :49 U.S.C. 


stated he had no ID 


a 

(t 

•LJ 


(b)(3):49 

U-S.C.S11 


(b) 

oimi 


was offere d and completed a Cl form. STSO contacted IVCC for 


database check resulting in no record found. 


(b)(3):49 
U.S.C S- 


stated he is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data: unverified . STSO was instructed to 


(b)(3) :49 

UlSV q Utf, 
hours S i 


identity is verified through_LEOhi\ r olvement or other means. 


contact IVCC if 

Update: At 0930 hours S i SO reported ICE verified 
undisclosed Alien Work Permit, Form 1-797. STSO allowed 


(b)(3) 49 
1 1 g r 


access to the security checkpoint and 
sterile area after being designated a selectee. There was no impact to airport operations or media attention. 


1 identity through ICE database using previously 


(b)(3) :49 
U.S.C. S 11 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


127681 Foreign National Passenger Unverified/Allowed into Sterile Area at Akron (CAK) 

At 1220 h ours on December 9, an Akron BDO reported Northwest 3075 (Akron - New Y ori y EaOuardia) 
passenger 
offered antT 


|(b)(3) :49 U S.C.§ 

MMML 


|(b)(3):49 U.S.C. § 
1 4frUbtf6t 


presented a photocopy of an Ireland passport as ID. 
completed a Cl form. BDO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TF.C.S cheek resulting in no record 


was 


found due to lack of identifying data: unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or oth er means 


(b)(3) :49 U S.C.§ 

H(Ti/bK61 


Update: At 1126 hours BDO reported LEO verified 


(b)(3) :49 U.S.C. § 
^ f bVR1 


identity through NCIC and LEAD 


databases using a police report from the Miami Police staling her purse was stolen. STSO allowed 


1(b)(3) :49 U.S.C § 
11 1 dfh fhvm 


access to the security checkpoint and sterile area after selectee screening and BDO assessment; 


no sign of deception. There was no impact to airport operations or media attention. 


127987 Foreign National Passenger Unverified/Allowed into Sterile Area at Los Angeles (LAX) 

At 2154 hours on Decembe r 9, a Los Angeles BDO reported Cont inental 1694 (Los Angeles - Houston 


Intercontinental) passenger 


|(b)(3):49 U.S.C. § 1 1 4(r) ; (b)(6) 


pres ented an El Salvador do cument, El 


Salvador Birth Certificate, and an El Salvador Driver’s License as ID. 


(b)(3):49 U.S.C. § 1 1 4(r) .(b) 

4S1, 

complete d a Cl torm. BDO contacted IVCC for database check resulting in no record found . 


lwas^offeredmid 


(b)(3) 49 
1U.S.G. § 11 


(b)(3) :49 U.S.C. § 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data: unverified . BDO was instructed to contact IVCC if (b) ( 3) 49 u s c § 114(r):(b)(6) 
identity is verified through LEO involvement or oth er means . 


Update: At 2315 hours BDO reported LEO verified 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


identity using previously disclosed 


(b)(3) :49 U.S.C. § P 


+(rUb) 


access to the 


identification, interview with passenger and BDO assessment. TSM allowed | 
security checkpoint and sterile area after sclcctcc screening. There was no impact to airport operations or media 
attention. 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Wednesday, December 10, 2008 


Transportation 
Security 
Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


4 

0000-0059 

0 

0.00 

11 

7.67 

3 

0 

0 

0 

4 

0100-0159 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

4 

0200-0259 

0 

0.00 

22 

8.60 

5 

0 

0 

0 

4 

0300-0359 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

4 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

5 

0500-0559 

0 

0.00 

11 

6.09 

11 

1 

1 

0 

4 

0600-0659 

0 

0.00 

8 

4.33 

12 

0 

0 

0 

D 

0700-0759 

0 

0.00 

13 

6.00 

8 

0 

0 

0 

4 

0800-0859 

0 

0.00 

30 

8.08 

13 

2 

0 

2 

D 

0900-0959 

2 

0.12 

21 

6.69 

16 

1 

1 

0 


1000-1059 2 


7 

1100-1159 

7 

1200-1259 

7 

1300-1359 

5 

1400-1459 

7 

1500-1559 

6 

1600-1659 

D 

1700-1759 

D 

1800-1859 

4 

1900-1959 

3 

2000-2059 

3 

2100-2159 



0.15 

17 

5.85 

13 

1 

1 

0 

0.22 

22 

7.28 

18 

1 

1 

0 

0.21 

56 

8.64 

14 

0 

0 

0 

0.08 

40 

9.85 

13 

1 

1 

0 

0.36 

22 

6.64 

11 

0 

0 

0 

0.21 

21 

6.63 

19 

1 

0 

1 

0.40 

12 

5.20 

15 

0 

0 

0 

0.33 

38 

9.67 

12 

0 

0 

0 

0.36 

10 

5.21 

14 

0 

0 

0 

0.33 

10 

6.50 

6 

0 

0 

0 

0.25 

17 

10.50 

4 

0 

0 

0 

0.33 

9 

6.67 

3 

0 

0 

0 


2200-2259 

0 

0.00 

10 

5.20 

5 

0 

0 

0 

2300-2359 

0 

0.00 

10 

9.00 

2 

0 

0 

0 

TOTALS 

2 

0.18 

56 

6.96 

219 

8 

5 

3 
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Denials 


128028 Foreign National Passenger Unvcrificd/Dcnicd at Washington Dulles (IAD) 

Ai 0515 h ours oil December 10. a Wash ington Dulles TSO regoned^ehaJhhOfWashington Dulles - Atlanta) 
passenger ( b )( 3 )- 49 u s c § 114 ( r ):( b X 6 ) | stated he had no ID. |£i (3):49 11 sc - § 1 14(r);(b) \ was offered and com pleted a 

stated he is 


Cl form. TSO contacted IVCC for database check resulting in no record found . fl 


(b)(3):49 U.S.C. § 1 1 4(r) : 


a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data: unverified . TSO was instructed to contact IVCC if 
through LEO involvement or other m eans 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


^identity is verified 


Update: At 0622 hours TSO reported 
sterile area. There was no impact to airport operations or media attention. 


(b)(3) :49 U.S.C. § 11 4(r).(b) 


Iwas denied access to the security checkpoint and 


128118 Foreign National Passenger Unverified/Denied at Fresno (FAT) 

At 0923 ho urs on December 1 0. a Fresno BDO reported United 6676 (Fresno - Denver) passenger 


(b)(3):49 
1 s 


AM. 


stated he had no ID. 


(b)(3):49 

LL££_&iiA 


w as offered 


(b)(3):49 


1LL2J 

IVCC 


for 


111 


nd completed a Cl form. BDO contacted 

database check resulting in no record found . In^/Ts ha S tated he is a foreign national. IVCC consulted TSOC 
for TECS check resulting in no record found due to lack of identifying data: unverified . BDO was instructed to 


contact IVCC ifjgS^ 


identity is verified thr ough LEO involvement or other means. 


HIM. 11401 J | fbV31~ 49 1 

Update: At 1031 hours BDO reported!; , A ,- : A I was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

128164 Passenger Unverified/Denied at Providence (PVD) 

At 1051 h ours on December 10. a Providence BDO re portecKAonlmen t al 3243 (Providence - Newark) 


passenger 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


stated she had no ID. 


(b)(3):49 U.S.C. 
s 1 1 4frl fhlffi 


BDO contacted IVCC for database check resulting in no record found. 


I w as offered an d completed a Cl form. 

, * i i y' 

I provided two references 


(b)(3):49 U.S.C 

r> A i A /-■<. 


(boyfrien d and frie nd) for alternate verification; neither reference cooperated . BDO was instructed to contact 


IVCC if 

Update 


(b){3):49 U.S.C. § 
J1J4fr).fb)f6' 


identity was v erified through LEO involvement or other means. 


hours BDO reported 


(b)(3):49 U.S.C 
S 1 1 4frl fhVfil 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


128208 Foreign National Passenger Unverified/Denied at Minneapolis (MSP) 


At 1 1 49 hours on Decern 


passenger ( b i(3) .49 u.s.c. § 

passenger ^ - 


her 10, a Minneapolis TSM reported US Airways 941 (Min neapolis — Phoenix) 
presented an expired Pakistan Passport and US Visa as ID. 


completed a Cl form. TS 


(b)(3):49 
use si 


M contacted IVCC for database check resulting in no record found . 


was off ered and 
stated she 


|{b){3):49 


is a foreign national, IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; unverified . TSM was instructed to contact IVCC if n c 3 ^ 49 , , ,, | identity is verified through LEO 
involvement or other means. 

Update: At 1234 hours TSM reported! 


(b)(3):49 

" s 19 s 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

128263 Passenger Unverified/Denied at Salt Lake City (SLC) 

At 1324 hours on December 10. a Sail Lake City STSO reported Continental 2901 (Salt Lake City 


Hobhvt passenger 


|(b)(3):49 U.S.C. § 1 1 4(r) ; (b)(6) 


(b)(3):49 U.S.C. § 
HfrUbTO) 


presented a Utah Driver’s License in maiden name 


was offered and completed a Cl form. STSO contacted IVCC for database chcc 


(b)(3):49 
IISC S 


Houston 
as ID. 


k resulting in no 


record found. IVCC searched database using name, maiden name, DOB, and address resulting in no records 


found. 


unverified. 


(b)(3) :49 U S.C.§ 
4(r) (b)(6) 


provided seven personal references for alternai 


was instructed to contact IVCC if 


|(b)(3) :49 U.S.C.§ 
fhVRI 


involvement or other means. 

Update: At 1537 hours STSO reported 
area. There was no impact to airport operations or media attention. 


e verification, only one answered; 


identity is verified through LEO 


(b)(3):49 U.S.C. § 
1 1 4(r) .(b)(6) 


was denied access to the security checkpoint and sterile 
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Unverified /Allowed 


128102 Foreign National Passenger Unvcrificd/Allowcd at Fresno (FAT) 

At 0851 hours oil December 10, a Fresn o BDO reported US Airways 2984 (Fresno - Las Vegas) passenger 


(b)(3) :49 U.S.C § 
11 14fr) (b)(6) 


stated he had no ID. 


(b) 


was offere d and completed a Cl form. BDO contacted IVCC for 


database check resulting in no record found. ||§] 4 jstated he is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data; unverified. BDO was instructed to 


1 


(b) 
GU9 


identity is verified through T. F.O inv olvement or other means. 


contact IVCC 
Update: At 092 
name, DOB, and description, LEO also conducted NC1C c' 


hours BDO reported LEO verified 


(b) 
(3):49 


identity through local database (Index TIT) using 


heck; no record found . TSM allowed 


the security checkpoint and sterile area after BDO assessment and being designated a selectee, 
impact to airport operations or media attention. 


(b) 

(3) :4 

here 


access to 


was no 


128120 Foreign National Passenger Unverified/Allowed at Boston (BOS) 

At 0854 h ours on December 10. a Boston L TSO reported JetBlue 1007 (Boston - New York Kennedy) 

■rui/cn -,i n i i o r' c^TTTTTwiTvrco I 1 ^ 


passeime^ 


|(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


presented a permit to return to Brazil issued by Brazilian Consulate 

as s I was offered and completed a Cl form. LTSO contacted IVCC for database check resulting 

in a record found. 1 stated he is a foreign national. IVCC consulted TSOC for TECS check 
resulting in no record found due to lack of identifying data: unverified. LTSO was instructed to contact IVCC if 


(b)(3) :49 U.S.C. § 
114fr).(b)(6) 


identity is verified through LEO invo 
Update: At 0959 hours STSO reported ICE verified 


DOB, and permit to return to Brazil . TSM allowed 


vement or oth^r means. 

(b)(3) :49 U.S.C. § 


(b)(3) :49 U.S.C. § 
114(D:(b)(6) 


identity through database check using name, 


access to the security checkpoint and sterile 


area after being designated a selectee. There was no impact to airport operations or media attention. 


128328 Passenger Unverified/Allowed into Sterile Area at Seattle (SEA) 

At 1532 hours on December 10, a Seattle STSO reported United 260 (Seattle - Washington Dulles) passenger 


(b)(3). 49 U.S.C. § 1 1 4(r) : (b)(6) 


presented a debit card as ID. 


(b)(3) :49 U.S.C. 


contacted IVCC for database check resulting in no record found . 

(father and three friends) for alternate verification. One friend provided inconsistent information, father and two 


was offered and completed a Cl form. STSO 
provided four personal references 


(b)(3) :49 U.S.C. 
sn-io-i 


friends, no answer; unverified . STSO w r as instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3) :49 U.S.C. 


identity is verified 


Update: At 1629 hours STSO reported LEO verified 


DOB, and physical description; negative results. 


(b)(3):49 U.S.C. 

s 1 1 IhVfil 


(b)(3) :49 U.S.C. 

S 1 1 Jl M fhURI 


(b)(3) :49 U.S.C. 
S 1 1 4fr1.fbV61 


identity through NCIC dal abase using name, 


Dulles). STSO allowed 
selectee. There was no impact to airport operations or media attention. 


rebooked on United 262 (Seattle - Washington 
(access to the security checkpoint and sterile area after being designated a 
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Transportation 

administration 


L’.S. Department of Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Thursday, December 11, 2008 


* 

s 

G 

a 

O 

4fc 


Time 

Period 


0000-0059 


0600-0659 


0700-0759 


OHOO-OS59 


0900-0959 


L 000- 1059 


5 

1100-1159 

5 

1200-1259 

5 

1300-1359 

5 

1400-1459 

5 

1500-1559 

5 1600-1659 

5 

1700-1759 

5 

1 800- 1 859 


L 900- 1959 


2000-2059 


2100-2159 


3 2200-2259 


3 2300-2359 


TOTALS 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


0100-0159 

0 

0.00 

0200-0259 

0 

0.00 

0300-0359 

0 

0.00 

0400-0459 

0 

0.00 

0500-0559 

0 

0.00 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 
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Denials 


128489 Foreign National Passenger Unverified/Denied at Lihue (LIH) 

At 03 19 hours on December 1 1, a Lihue LTSO reported Alas ka 854 f Lihue - Se attle! passenger 


(b)(3) 49 U.S.C.g 
(r) ; (b)(6) 


presented a Mexico Driver's License as ID. 


(b)(3) :49 U.S.C. § 114 
4T ihVRI 


stated he is a 


form. LTSO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


|(b){3) 49 U.S.C. § 
114(r) ; (b)(6) 


was offered and completed a Cl 


(b)(3) :4S U S C § 114 

£ OMiSL 


(b)(3) :49 U.S.C § 114 
frHblfei 


identity is verified through LEO 


data; unverified . LTSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0405 hours STSO reported f b ^j f 49 u s c § 1 1 4 was denied access to the security checkpoint and 
sterile area. There was no impact to airport operations or media attention. 


128493 Foreign National Passenger Unverified/Denied at Lihue (LIH) 

At 0340 hours on December 1 L a Lih ue TSM reported Alaska 854 (Lihue - Seattle) passenger 
stated he had no ID. K b ^ :49 


(b)(3) :49 
"sr. si 


|(b)(3) :49 U.S.C. § 

1 1 4(r) (b)(6) 

was o ffered and completed a Cl form. TSM contacted IVCC tor database 


check resulting in no record found . 


1(b)(3) :49 
111 s C S 1 I 


stated he is a foreign national. IVCC consulted TSOC for TECS 


check resulting in no record found due to lack of identifying data: unverified. TSM was instructed to contact 


IVCC if 


(b)(3):49 
1 1 s c s 1 1 4 


identity is verified through L EO involvement or other means. 


Update: At 0424 hours TSM reported 


|(b)(3):49 
ISC S ■ 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

128546 Passenger Unverified/Denied at El Paso (ELP) 

At 0728 hours on Dece mber 1 1, an El Paso BDO reported US Airways 2923 (El Paso - Phoenix) passenger 


presented an authorization permit to work as ID. 

(3DO contacted IVCC for database check resulting in no record found 


|(b)(3):49 U.S.C. § 
114fr).(b)(6) 


(b)(3):49 U.S.C § 1 14(r).(b) 

( 6 ) 

completed a Cl form. 

unable to provide information for alternate verification; unverified . BDO was instructed to contact IVCC if 


at ju 

(b)(3) :49 U.S.C. § 


114<rUbU6I 

WIiS 


(b)(3) :49 U.S.C. § 
1 1 4fM fhVfil 


identity is verified through LEO inv olvement or oth er means. 


Update: At 08 40 hours BDO r eported CBP arrested 


(b)(3) :49 U.S.C. § 
1 1 4frUb1161 


national status , 
impact to airport operations or media attention. 


(b)(3) :49 U S C § 


based on fraudulent document and foreign 


was denied access to the security checkpoint and sterile area. There was no 


128631 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 0922 h ours on December 1 1, a Las Vega s BDO reported Delta 1 28 (Las Vegas - Ne w York Kennedy) 


passenger 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


stated she had no ID. 


(b)(3):49 U.S.C. § 1 1 4(r).(b) 

Lil 


Jwas o ffered and 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found. |f b (P( 49 

iru i i"-u . In i i o o i 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


(b)(3) :49 U.S.C 

found ^due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO invol vement or other means . 


(b)(3) :49 U.S.C. § 1 1 4{r) : (b)(6) 


Update: At 1129 hours BDO reported 


(b)(3):49 U S C § ' 

iffl. 


1 4(r).(b) 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 

128632 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 0936 hours on December 1 1 .^i^as^cgas BDO reported Delta (28 (I .as Vegas - New Yor k Kennedy) 

J stated she had no ID. 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


|(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


kvas offered a nd 


passenger 

completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 

^i^IfrUbife) 0 I stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


(b)(3) :49 U.S.C. § 
1 1 4fri IhVfil 


(b)(3) :49 U.S.C. 

8114(D .(b)(6) 


ack of identifying data; unverified . BDO was instructed to contact IVCC if | 

ImfrHbiffif 0 ^ I identity is verified thro ugh LEO involvement or ot her means. 

Update: At 1 129 hours BDO reporled r^ 3 ^ 49 u s ,c ^ 1 14(r ^ b ^ | was denied access to the security checkpoint 

and sterile area. There was no impact to airport operations or media attention. 

MSITIVE SECURITY INFORMAT 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION TH 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," I I I ,|| I IN I 1 I I I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II III 1 1, ,1 l I II II I I I I I OF HOMELAND I I II 1 1 f ' I I II 1 1 1 1 I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II nHII'll"l III I I II II PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. 1JJS*ND 49 C.F.R. PARTS 15 AND 1520. 


Page 2 of 5 



128633 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

A^95fHroun^r^December I 1, a Las V egas BDO reported Air Tran 776 (Las Vegas - Atlanta) passenger 


stated he had no ID. 


r 1 was of: 

for database check resulting in no record found. In ii 3 ,l; 49 1 1 


(b)(3) :49 U.S.C § 1 1 4{r) 


(b)(3) 49 
" g r a - 


ered and completed a Cl form. BDO contacted IVCC 
stated he is a foreign national. IVCC consulted TSOC 
for TECS check resulting i n no record found due to lack of identifying data; unverified . BDO was instructed to 
contact IVCC if identity is verified th rough 1 .F.O involvement or other means. 

Update: At 1 129 hours BDO reported 


|(b)(3)49 
U.S.C s ■ 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


128701 Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1053 hours on December 1 1, a NewYorkLaGuardiaBDO reported US Airways 1435 (New York 
LaGuardi a - Charlotte) passenger (LPU 9 u s.c.§ ii4(r) (b)(6) presented an expired New York ID Card as ID. 


|(b)(3):49 
'S.C. S J4 


i vmtiu . 


was off ered and completed a Cl form. BDO contacted IVCC for database check resulting in no record 
wasLmable to pro vide information for alternate verification; unverified. BDO was instructed to 


contact IVCC if 


1(b)(3) 49 


identity is verified th rough LEO involvement or other means. 


Update: At 1220 hours BDO reported 


|(b)(3)49 
U.S.C S 11 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


128752 Foreign National Passenger Unverified/Denied at Boston (BOS) 

At 1238 hours on December 1 1. a Boston TSM reported Delta 715 (Boston - Atlanta) passenger If^ 3 *: 49 

.... .. I S 1 i w . v 


|(b)(3)49 U.S.C § 


stated he had no ID. 


(b)(3):49 U.S.C. 
lirUbvm 


|(b)(3) :49 U.S.C. § 
1 4(r) ; (b)(6) 


for database check resulting in no record found . 

TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. TSM was 


d ant 
Jstat 


l ' ' J ^ iu.a.1-. S 11 

I was offered and completed a Cl form. TSM contacted 


vcc 

ated he is a foreign national. IVCC consulted 


instructed to contact IVCC if 
Update: At 1330 hours TSM reported 


(b)(3)49 U.S.C. § 

mm 


14 


(b)(3):49 U.S.C. 
114(r). (b)(6) 


1 identity is verified through LEO involvement or other means. 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


128787 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1343 h ours on December 1 1. a Las Vegas BD O reported Allcgiant 428 (Las Vegas - Colorado Springs) 


nns sennerF^ 1 ^' 49 11 ^ § 1 fo r), (b)(6) 
j D 1(b)(3) 49 U S.C. § 1 14(r) ; (b)(6) 


check resulting in no record found . 


. presented a Mexico Driver's License and Consulate ID Card as 
J^a^^re^ndcomgleted^CI form. BDO contacted IVCC for database 


(b)(3)49 U.S.C. § 1 1 4(r) : (b)(6) 


stated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. BDO 


was instructed to contact IVCC if 
or other means. 

Update: At 1440 hours BDO reported [ 


(b)(3) 49 U.S C. § 1 1 4(r) ; (b)(6) 


Jidentity is verified through LEO involvement 


(b)(3) 49 U.S.C. § 1 1 4(r) : (b)(6) 


was denied access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


128920 Passenger Unverified/Denied at Hilo (ITO) 

At 1736 hour s on December 11, a Hilo LTSO r eported GO! 1037 (Hilo - Kahului) passenger 


(b)(3) 49 U.S.C 
S 1 1 4fU fhVRl 


(b)(3):49 U.S.C. 


stated he had no ID, 
database check resulting in no record found; unverified 
to contact STSO. 


(b)(3) 49 

1 c - C 


I I ' -l ^ II I l f ’ V ■ 

was offe red and comp leted a Cl form. LTSO contacted IVCC for 


(b)(3)49 U.S.C 


became uncooperative, LTSO ended call 


Update: At 1853 hours LTSO reported 
area. There was no impact to airport operations or media attention. 


(b)(3) 49 U.S.C. 
S114(r). (b)(6) 


was denied access to the security checkpoint and sterile 
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128928 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1753 h ours on December 1 1 . a Los Angeles LTSO reported American 161 (Los Angel es - Kahuluil 
passenger 


(b)(3):49 U.S.C. § 1 14(r),(b)(6) 


{?- " - \ £5 

Presented a Mexico Voter’s Registration Card as ID. 


(b)(3) :4S U.S.C. § 1 1 4(r).(b) 

ffiL 


was nffprpH jinrl rnmnlptpd a Cl form. LTSO contacted IVCC for database check resulting in no record found . 
(b)(3). 49 u.s.c. § ii4(r) ; (b) statcc | ^ j s a f orc ig n national. IVCC consulted TSOC for TECS check resulting in no 
record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC 0 § 


(b)(3) :49 
U.S.C. S 1 


identity is verified through LE O involvement or othe r means. 


Update: At 1828 hours LTSO reported 


(b)(3):49 U.S.C. § 1 1 4(r).(b) 


sterile area. There was no impact to airport operations or media attention. 


was denied access to the security checkpoint and 


129011 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 2104 hours on > Decembe£jJ -! _a_Washington Dulles STSO reported United 861 (Washington Dulles - Sao 
Paulo) passe nger 


(b)(3) :49 


(b)(3):49 U.S.C. § 1 1 4(r),(b) 


] presented a Brazil Voter’s Registration Card and credit cards as ID. 


record found. 


wasrfferedmid completed a Cl form. STSO contacted IVCC for database check resulting in no 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 




record found due to lack of identifying data: unverified . STSO was instructed to contact IVCC if 
identity is verified through LEO involvement or othe r means. 

Update: At 22 1 5 hours TSM reported CBP detained |f ?sc 4 s 1 1 nr 


(b)(3) :49 U.S.C. 
s 1 1 4fh fhvm 


and denied access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 


129045 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 2247 hours on Dec ember I 1, a Las Ve gas BDO r eported Air Tran 770 (Las Vegas - Atlanta) passenger 


1(b)(3) :49 U.S.C § 1 1 4(r) ; (b) 


| Jiuik^u i is_ uuu m 1 ny, vv tii 

IVCC tor database check resulting in no record found . [ 


stated he had no ID. 


(b)(3) :49 


wa^offered and completed a Cl form. BDO contacted 


(b)(3) :49 
use s ■ 


. stated he is a foreign national. IVCC consulted 

TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was 


(b)(3):49 





instructed to contact IVCC if 
Update: At 2319 hours BDO reported |( b )( 3 ) 49 

1 r III go K 


is verified through LEO involvement or other means, 
was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Unverified /Allowed 


128547 Foreign National Passenger Unverified/Allowed at Charleston (CHS) 

ALQ25^2^fL2D^ ecem her 1 1, a Charleston STSO reported Delta 1739 (Chari estor^^tlanta) passenger 
presented a permit issued by the Brazilian Consulate as ID 


(b)(3):49 U.S.C § 114(r) 
fhlfRI 


(b)(3):49 
1 1 s r. mui 


w as offered an d 

stated 


completed a Cl form. STSO contacted IVCC for database check resulting in no record found , 
he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


[(bj(3749 
U.S.C. S 1 1 4(r 


identifyinti data; unverified . STSO was instructed to contact IVCC if 


(b)(3) :49 U.S.C. 


identity is verified through 


LEO involvement or other means. 


Update: At 0847 hours TSM reported CBP conducted database check on 

(b)(3):49 
U.S.C. S 1 1 4fr) 

no record found. CBP 

recommended self-deportation, TSM allowed fily’. 45 ) , , ;1 , r 

access to the security checkpoint and sterile area after 


selectee screening and BDO assessment; no signs of deception. There was no impact to airport operations or 
media attention. 
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128739 Passenger Unverified/Allowed into Sterile Area at Sioux City (SUX) 

At 1220 hoursonDcccmbcrn^Sioux City STSO reported Northwest 2771 (Sioux City - Minneapolis) 
passenger |( b X 3 ) :49 11 s c § ii4(r) (b)(6) I presented a driver’s license, ID card, and passport issued by the 

Kingdom of Heaven as ID. (b)(3) 40 u s c § 1 1 4(r): :{b)(6) w as offered and complete d a Cl form. STSO contacted 
IVCC for database check resulting in a record found. I (b)(3):49 u s.c.§ ii4(r) (b)(6) | was uncoope rative with IVCC; 


unverified . STSO was instructed to contact IVCC if ( b X 3 ) ;49 usc - § 1 1 .(b)(6) identity is verified through LEO 

involvement or other means. , 

i-inc ctca |( b X 3 ):49 U.S.C. § 1 14( r ) ; (b){6) I. -n- „ i \rr'r< . . |( b X 3 ) :49 


Undate: At 1305 hours STSO reported f A ' | willing to cooperate. IVCC verified | n s o ^ 1 1 ■ 

dentitv using countv of residence, last four oflandline. and neighbors’ names. STSO allowed 


(b)(3) :49 use § 1 1 4{r) : {b){6) access to the security checkpoint and sterile area after being designated a selectee. 
There was no impact to airport operations or media attention. 

128748 Passenger Unverified/Allowed into Sterile Area at Sioux City (SUX) 

At 1220 h ours on December 1 1. a Sioux City STSO reported Northwest 2771 (Sioux City - Minneapolis) 
passenger 49 u sc - § 1 14(r X( b X6) Inrcscntcd a driver’s license, ID card, and passport issued by the 
Kingdom o^eavet^MD]^^^^^^^^^ wasofferecDm^^ a Cl form. STSO contacted 

IVCC for database check resulting in no record found . ( b )( 3 ) 49 u sc § ii4(r),(b)(6) | was una ble to provide 
information for alternate verification: unverified. STSO was instructed to contact IVCC if1?S 4 ,u.!i, S G ® I 


In ge s | identity is verified through LEO involvement or other means, 

Update: At 1335 hours STSO reported 1 ,F.O conducted a NC1C on [ no record found . 

AFSD for Iowa allowed (b){3)49 u s.c.§ ii4(r),(b)(6) access t0 t j ie security checkpoint and sterile area after being 
designated a selectee. There was no impact to airport operations or media attention. 


128776 Passenger Unverified/Allowed into Sterile Area at Sacramento (SMF) 

At 1321 h ours on Decem her 1 1 . a Sacramento LT SO reported Southwest 2356 (Sacramento - Las Vegas) 
passenger |(bj(6) +9 u s c ® 114{r): stated she had no ID. |, b q 3 p; 4 | \ I w as offered and completed a Cl form. LTSO 

contacted IVCC for databasedieck resulting in no record found , provided two personal references 

(grandmother and employer) for alternate verification. Grandmother: no answer, employer provided 
inconsistent information: unverified . LTSO was instructed to contact IVCC if ^ | identity ^verified 

through LEO involvement or other means. 

Update: At 1600 hours LTSO reported LEO verifiedps^us ii4 identity through NC1C using SSN, previous 
address, and physical description; negative results . BDO allowed [{‘j 1 ^ 49 1 access to the security checkpoint and 
sterile area after being designated a selectee. There was no impact to airport operations or media attention. 


128934 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 1801 hours on December 1 1 . an Orlando STSO reported Spirit 195 (Orlando - Fort Lauderdale) passenger 
(b)(3). 49 u.s.c. § 1 1 4(r) .(b)(6) presented a Provisional Passport issued by Consulate of Honduras as ID. 

(b)(3). 49 u.s.c. § 1 1 4(r),(b) | was o ffered and completed a Cl form. STSO contacted IVCC for database check 
resulting in no record found . |( b X 3 ) 49U - s - c -§ 114 ( r ):( b ) stated he is a foreign national. IVCC consulted TSOC for 
TECS check resulting in no record found due to lack of identifying data: unverified . STSO was instructed to 
contact IVCC if l b X 3 ) 49 usc § 1 14 ( r ) (b)(6) identity is vcriEggJh^^ghLE^involvcmcnt or other means. 

Update: At 182 hours S 1SU reported t DO verified ( b )( 3 ) ;49 11 sc - § 1 1 4 (r) ; (b)(6) ^dentit^jsi ng Provisional 

Passport and previously undisclosed birth certificate. BDO allowed ( b X 3 t 49 u s.c.§ii4(r),(b) access to the security 
checkpoint and sterile area after being designated a selectee and BDO assessment. There was no impact to 
airport operations or media attention. 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Friday, December 12, 2008 


Transportation 
security 
Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


3 

0000-0059 

0 

0.00 

14 

8.00 

3 

0 

0 

0 

3 

0100-0159 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

3 

0200-0259 

1 

1.00 

10 

10.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0500-0559 

0 

0.00 

9 

6.00 

5 

0 

0 

0 

4 

0600-0659 

0 

0.00 

19 

6.73 

1 1 

0 

0 

0 

4 

0700-0759 

T 

;> 

0.35 

30 

8.05 

20 

2 

1 

1 

4 

0800-0859 

i 

0.06 

7 

4.94 

17 

0 

0 

0 

4 

0900-0959 

0 

0.00 

7 

4.55 

1 1 

0 

0 

0 

4 

1000-1059 

3 

0.30 

37 

8.90 

20 

1 

1 

0 

5 

1100-1159 

2 

0.13 

14 

6.33 

15 

0 

0 

0 

5 

1200-1259 

6 

0.53 

19 

5.93 

15 

0 

0 

0 

5 

1300-1359 

3 

0.18 

14 

5.71 

17 

0 

0 

0 

4 

1400-1459 

1 

0.24 

17 

6.82 

17 

1 

0 

1 

5 

1500-1559 

6 

0.88 

39 

11.00 

16 

2 

1 

1 

5 

1600-1659 

6 

1.76 

36 

8.90 

21 

0 

0 

0 

5 

1700-1759 

2 

0.53 

29 

6.73 

15 

1 

1 

0 

5 

1800-1859 

5 

1.00 

17 

5.62 

24 

1 

1 

0 

4 

1900-1959 

5 

1.29 

32 

10.64 

14 

1 

1 

0 

3 

2000-2059 

2 

0.67 

25 

10.50 

6 

0 

0 

0 

3 

2100-2159 

0 

0.00 

26 

15.67 

3 

1 

0 

1 

3 

2200-2259 

0 

0.00 

10 

5.67 

6 

0 

0 

0 

3 

2300-2359 

0 

0.00 

34 

18.00 

3 

0 

0 

0 


TOTALS 

6 

0.52 

39 

7.51 

261 

10 

6 

4 


NJSITIVE SECURITY IN 


WARNING : THIS RECORD CONTAINS SENSITIVE I i III II INI il I I II |||| 1 1 III I I I I 11111111,111 I UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I II HI 1 1 II I I CFR PARTS i I II I II' inn | III WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 1 1 III I l' Il II SECRETARY OF HOMELAND I I II 1 1 f 1 I lll||||l I II I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| nil 'iM'lf II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY5U.o.d IkJMUNID 49C.F.R. PARTS 15 AND 1520. 


Page 1 of 4 







































































































































































































































Denials 


129114 Foreign National Passenger Unverified/Denied at Minneapolis (MSP) 

At 0708 hours on December 12, a Minneapolis BDO reported US Airways 1702 ( Minneapolis - Reag an 


Washington National) passenger 


1(b)(3) :49 U.S.C. § 1 14(r) ; (b)(6) 


staled he had no ID. 


(b)(3):49 U.S.C. § 

iliMtSL 


H 


was 


offered and completed a Cl form. BDO contacted IV CC for database check resulting in a record found; 

stated he is a foreign national. IVCC consulted TSOC for 


however, lacking identifying data . S C § 1U 


TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 


(b)(3) :49 U.S.C. § 1 1 4(r). 
twm 


contact IVCC if| 

Update: At 0835 hours BDO reported 


idenlit^sj^rine^through LEO involvement or other means. 


sterile area. There was no impact to airport operations or media attention. 


(b)(3):49 U.S.C. § 114 
CM fhlffil 


was denied access to the security checkpoint and 


129217 Foreign National Passenger Unverified/Denied at Oakland (OAK) 

At 1000 hours o n December 12, an Oakland S TSO reported US Airways 273 (Oakland - Phoenix) passenger 


(b)(3):49 U.S.C. § 

_ 


stated he had no ID. 


(b)(3) :49 


database check resulting in no record found. 


was off ered and completed a Cl form. STSO contacted IVCC for 


(b)(3) :49 
I •sc s 


| stated he is a foreign national. IVCC consulted TSOC for 
TECS check resulting in no record found due to lack of identifying data: unverified . STSO was instructed to 

J identity is ven£j|^jhrough LEO involvement or other means . 

was denied access to the security checkpoint and sterile area. 


(b)(3) :49 


contact IVCC if | 

Update: At 1055 hours STSO reported 
There was no impact to airport operations or media attention. 


(b)(3) :49 
' c- r' a 


129419 Passenger Unverified/Denied at Los Angeles (LAX) 

At 1532 hours_o^^cccmbcM2, a Los Angeles BDO reported U S Airways 1496 (Los Angeles - Charlotte) 

stated she had no ID. 


passenger 


(b)(3):49 U.S.C. § 1 1 4(r) (b) 


1(b)(3) :49 
ISC S 11411 


1 o- |mi | - ||) M, Y 11411 

contacted IVCC tor database check resulting in no record found . 

(friends) for alternate verification. One friend provided consistent information; three friends, no answer; 


|(b)(3):49 
U.S.C. § 


and completed a Cl form. BDO 
provided four personal references 


unverified . BDO was instructed to contact IVCC if 
other means. 

Update: At 1623 hours BDO reported 


(b)(3):49 
U.S.C S 


m 


identity is verified through LEO involvement or 


(b)(3):49 
U.S.C. S 114 


| was denied access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 

129499 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1736 h ours on December 12, a Las Vegas BDO re ported Delt a 624 (Las Vegas - New York Kennedy) 


passenger 


(b)(3):49 U.S.C. § 1 1 4(r) (b) 

in- 


stated he had no ID. 1(b)(3) ;49 


1 ^ ^ * * * */ 


was offered and completed a Cl 


contacted IVCC for database check resulting in a record found: however, lacked identifying data. 


stated he is a foreign national. IVCC consulted TSOC for TECS check 


orm. BDO 


(b)(3) :49 
U.S.C. § 1 1 4(r 


resulting in no record found due to lack 


of identifying data: unverified . BDO was instructed to contact IVCC if 

LEO involvement or other means. 

Update: At 1840 hours BDO reported u scu^ 1 1 m 


(b)(3) :49 U.S.C. 
1 4(r) (b)(6) 


identity is verified through 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


129545 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1825 h ours on December 1 2 a Las Vegas BDO reported US Airways 5 1 (Las Vegas — New York Kennedy) 


passenger 


(b){3):49 U.S.C. § 1 1 4(r).(b) 

Hi. 


presented a Jamaica Driver’s License as ID. 


(b)(3):49 
U.SC J_ 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found , 
he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


was offered and 


(b)(3) :49 
US.C.S 11 4fr) 

due to lack of 


stated 


identifying data; unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 1917 hours BDO reported 


identity is verified through 


14X3)79 
U.S.C s 1 14fr) 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 
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129581 Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1912 hours on Decembe r 12, a New York LaGuardia LTSO reported American 363 (New York LaGuardia - 


Chicago O’Hare I 

(b)(3) :49 U.S.C §114 | 

fr). (b)(6) 


tassenger 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


presented a Mexico Consulate ID Card as ID. 


was offered and completed a Cl form. LTSO conta cted IVCC for database check resulting in 


(b)(3):49 U.S.C. § 


14 


a record found: however, lacking identifying data. 

(supervisor, coworker, and friend) for alternate verification. Supervisor provided consistent information: 


] provided three personal references 


eoworker and friend, no answer; unverified . LTSO was instructed to contact IVCC if 
is verified through LEO involvement o r other means. 


(b)(3) :49 U.S.C. § ' 

LilitJ 


l+(r): 


identity 


Update: At 201 1 hours LTSO reported 


(b)(3):49 U.S.C. § 114 
(r\ (hVRl 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


129148 Foreign National Passenger Unverifled/Allowed at San Francisco (SFO) 

At 0754 houn^i^ecember 12, a San Francisco BDO reported Fronti er 650 (S an Francisco - Denver) 


passenger 


(b)(3):49 U.S.C. § 

AM fhYRl 


presented a Mexico Military ID Card as ID. 


(b)(3):49 
1 1 g r n 


stated he is a foreign 


form. BDO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


1 was of fered and completed a Cl 


(b)(3) :49 

U.S.C. s 


unverified . BDO was instructed to contact IVCC if| 
other means. 

Update: At 0835 hours BDO verified 


(b)(3):49 
U.S.C. SI 


identity is verified through LEO involvement or 


certificate. TSM allowed 


(b)(3):49 
U.S.C. s- 


1(b)(3) :49 
use SI 


identity using the Military ID and previously undisclosed birth 


access to the security checkpoint and sterile area after being designated a 


selectee. There was no impact to airport operations or media attention. 


129384 Foreign National Passenger Unverified/Allowed at Santa Barbara (SB A) 

At 1 456 hours on Decem ber 12, a Santa BarbanGsTSO reported Delta 4796 (Santa Barbara - Seattle) passenger 


|(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


stated she had no ID. 


(b) 

mvaq " 


was offe red and completed a Cl form. STSO contacted 


IVCC for database check resulting in no record found . stated she is a foreign national. IVCC consulted 
TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO was 


(b)(3):49 

"•scs 


instructed to contact IVCC if 
Update: At 1523 hours STS O report ed LEO conducted a NCIC on 
records found. STSO allowed 


identity is verified through LE^nvolvement or other means. 


1(b) 


(b) 

him. 



using name, DOB, and address: no 


sclcctcc. There was no impact to airport operations or media attention. 


pi ah “ ■ ‘ ‘ 

access to the security checkpoint and sterile area after being designated a 


129423 Foreign National Passenger Unverifled/Allowed at Chicago O’Hare (ORD) 


At 1535 hours on December 12. a CI| 

1(b)(3) :49 U .S.C § 1 1 4 (r) (b)(6) 

passenger 1 


icago O' Hat e BDO reported LOT 2 (Chicago O’ Har e - Warsaw) 
presented a Poland Visa and expired passport as ID. 


(b)(3) :49 U.S.C. 
s 1 1 4M fhlffil 


was 


offered and co mpleted a Cl form. BDO contacted IVCC for database check resulting in no record found . 

stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


|(b)(3):49 U.S.C. § 
4fr1 fblffil 


found due to lack of identifying data: unverified . BDO was instructed to contact IVCC if| 
is verified through LEO involvement or other means. 

Update: At 1611 hours BDO reported STSO verified 


|{b)(3):49 U.S.C. § 

fhlffil 


identity 


documents. STSO allowed 


(b)(3) :49 U.S.C. 
s 1 1 4fr1 fhlffil 


(b)(3):49 U.S.C. § 
4frl.fb1f61 


identity using previously disclosed 


access to the security checkpoint and sterile area after being designated 


a sclcctcc and BDO assessment. There was no impact to airport operations or media attention. 


VISITIVE SECURITY IS 
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129625 Foreign National Passenger Unverifled/Allowed at Oakland (OAK) 

At 2120 hours on D ecember 12, an Oakland^ LTSO reported Southwest 2179 (Oakland - Los Angeles - San 
Salvador) passenger 

w as offered an d completed a Cl form. 


(b)(3):49 U S C 
§ 11 W. (b)(6) 


Consulate and Municipal Resident Registry Form as ID. 

LTSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


(b)(3) :49 U.S.C. 


stated he is a foreign 


unverified . LTSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 22 ()2 jh ours LTS O reported LEO verified 
documents an 


|(b)(3) :49 U.S.C.§ 
4<T1 (hl(fi) 


identity is verified through LEO 


3 


(b)(3) :49 U.S.C 
S 1 Hfr). (b)(6) 


|(b)(3) :49 U.S.C. 


stating he was self-deporting. LTSO allowed 


] identity using previously disclosed 


(b)(3) :49 U.S.C 

K 1 1 iM fhVR\ 


access to the security 


checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 
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# On Duty 


transportation 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Saturday, December 13, 2008 


Time 

Period 


3 0000-0059 


3 

0100-0159 

3 

0200-0259 

3 

0300-0359 

3 

0400-0459 

3 

0500-0559 

5 

0600-0659 

5 

0700-0759 

5 

OKOO-0859 

5 

0900-0959 

5 

1000-1059 

5 

1100-1159 

5 

1200-1259 

5 

1300-1359 

4 

1400-1459 

5 

1500-1559 

5 

1600-1659 

5 

1700-1759 

5 

1 800- 1 859 

5 

1900-1959 

4 

4 

2000-2059 

2100-2159 

3 

2200-2259 

3 

2300-2359 


TOTALS 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 
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Denials 


129691 Foreign National Passenger Unverified/Denied at Richmond (RIC) 

At 0510 hours on Decembe r 13, a Richmond LTSO reported Continental 2072 (Rich mond - Hou ston 
Intercontinental) passenger 


(b)(3):49 U.S.C.§ 1 


nresented a Guatemalan ID card as ID. |< b K 3 l :+9 was offered 

i- r— — ■ 


(b)(3):49 
I U.S.C. S 1 1 4(r) 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


and completed a Cl form. LTSO contacted IVCC for database check resulting in no record found . 


of identifying data: unverified . LTSO was instructed to contact IVCC if si? 4 frHmfm C ' 
LEO involvement or other means. 

Update: At 0745 hours TSM reported 


identity is verified through 


(b)(3):49 
U.S.C. § ■ 


14(r) 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


129827 Foreign National Passenger Unvcrificd/Dcnicd at San Diego (SAN) 



area. There was no impact to airport operations or media attention. 


130001 Foreign National Passenger Unverified/Denied at Ontario (ONT) 

At 1406 hours on D ecember 1 3, an Ontario STSO repor ted Southwest 1811 (Ontario - Nashville) passenger 


(b)(3) :49 U S C § 114 


presented a travel agency card as ID. 


(b)(3):49 U.S.C. 
S 1 1 4fr1 1 -hVfil 


STSO contacted IVCC for database check resulting in no record found . 


was offered and completed a Cl form. 


| stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1500 hours STSO reported 


|(b)(3):49 U S.C.§ 
41b fhVfil 


identity is verified through LEO 


(b)(3):49 U S C § 
1 1 4fr) .(b)(6) 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


130064 Foreign National Passenger Unvcrificd/Dcnicd at Houston Intercontinental (IAH) 

At 1527 hours oil December 13, a Houstoi^ntercontinenta^D^^jjorte^I'ontinental 2568 (Houston 
Des Moines) passenger [PA 3 ) 149 u s c - § 1 1 4(r) ; (b)(6 ) ""[presented a Mexico voter's 


Intercontinental 


1(b)(3) :49 
U.S.C. $ 1 144 


registration card and Mexico birth certificate as ID. 
contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record fourid due Id 


w as offered a nd completed a Cl form. BDO 


(b)(3) :49 
U.S.C. § 114 


BDO was instructed to contact IVCC if 
means. 

Update: At 1705 hours BDO reported 


(b)(3) :49 U.S.C. 
s 1 1 4frl fhlfRl 


stated he is a foreign national. 
tack of identifying data; unverified . 


identity is verified through LEO involvement or other 


(b)(3) :49 
U.S.C. s- 


There was no impact to airport operations or media attention. 


1 ± 

iedi 


was denied access to the security checkpoint and sterile area. 
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Unverified /Allowed 


129683 Foreign National Passenger Unverifled/Allowed at Lihue (LIH) 

At 0250 hours on December 13, a Lihue STSO r eported Alaska 854 (Lihue - Seattle) passenger 


|(b)(3):49 U.S.C.§ 


;tated he had no ID. 


(b)(3) :49 U.S.C. 
S114frl.fb]f61 


(b)(3):49 
U S C. S 1 1 4 I 


was offered an d completed a Cl form. STSO contacted IVCC 
stated he is a foreign national. IVCC consulted 


(b)(3) :49 U.S.C. 
s 1 1 4fri IhVRI 


for database check resulting in no record found . 

TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO was 


instructed to contact IVCC if 
Update: At 0330 hours STSO reported LEO verified 


(b)(3):49 U S.C.§ 
4fr1 flWfil 


Consulate ID and NCIC Cl form. TSM allowed 


identity is verified throu gh LEO involvement or other means. 

1(b)(3) 49 U.S.C. § 1 

HAM fhVfil 


(b)(3):49 U.S.C. 
S 1 1 4(TUb1f61 


identity through undisclosed Mexican 


access to the security checkpoint and sterile area 


after being designated a selectee and BDO assessment completed. There was no impact to airport operations or 
media attention. 


129686 Foreign National Passenger Unverified/Allowed at Lihue (LIH) 


(b)(3):49 u.s.c § 1 1 4(r) ;( b)(6) stated he had no ID. 

(b)(3) :49 U.S C. § 1 1 4(r),(b)(6) 

was offered and comnleted a Cl 

form. LTSO contacted IVCC for database check resulting in no record found. 

|(b)(!i)4yU.d.c.§lU(r),(b)(b) 

in 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 

of identifying data: unverified. LTSO was instructed to contact IVCC if 

(b)(3):49 USC § 1 1 4(r) .(b)(6) 

identity 


is verified through LEO involvement or other means. 
Update: At 0330 hours STSO reported LEO verified 


|(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


Identity through previously 


1(b)(3) :49 U.S.C. § 1 14(r) ; (b)(6) 


undisclosed Mexican Consulate ID and NCIC using Cl form . TSM allowed 
to the security checkpoint and sterile area after being designated a sclcctcc and BDO assessment completed. 
There was no impact to airport operations or media attention. 


access 


129702 Foreign National Passenger Unverified/Allowed at Port Columbus (CMH) 

At 0555 hours on December 13. a Port Colu mbus STSO reported American 1 185 (Port Columbus - Dallas Fort 
Worth! nassenn er fcK 3 )^ 9 usc § 1 1 4(r) ; (b)(6) p resen t e d a Mexican Voter’s Registration Card (VRC) as ID. 

"(b)(3) 49 u s c § [was offered an d completed a Cl form. STSO contacted IVCC for database check resulting in no 

stated she is a foreign national. IVCC consulted TSOC for TECS check resulting 


1 1 4frUbtf61 


record found. I 


in no record 


(b)(3):49 U.S.C. § 

IMP 


(b)(3) :49 U.S.C. § 

£1MS1 


found due to lack of identifying data; unverified . STSO was instructed to contact IVCC it 
identity is verified through LEO involvernenmirnidier means. 


Update: At 0624 hours STSO reported LEO verified 


undisclosed Mexican Consulate Card. STSO allowed 


(b)(3) :49 U.S.C. § 114 

... .1- . . 


|(b)(3) :49 U.S.C. § 

■H-VVI AWfil 


identity using the VRC and previously 


access to the security checkpoint and 


sterile area after sclcctcc screening and BDO assessment; no signs of deception. There was no impact to airport 
operations or media attention. 


129703 Foreign National Passenger Unverifled/Allowed at Port Columbus (CMH) 

^OArrt Columbus STSO reported American 1 185 (Port Columbus - Dallas Fort 


At 0555 hours on December 

Worth) passenger u sc § nm [presented a Mexican Voter’s Registration Card (VRC) as ID. 
was offered and completed a Cl form. STSO contacted IVCC for database check resulting in no record found . 
(b)(3) 49 I statC( j f| C j s a f ort ;ig n national. IVCC consulted TSOC for TECS check resulting in no record found 


(b)(3) :49 
go a ii4Q 


"30 S 1144 I 


due to lack of identifying data; unverified . STSO was instructed to contact IVCC ifJjjjjj 
verified through LEO involvement or other means. 

Update: At 0624 hours STSO reported LEO verified 


49 U.S.C. 


identity is 


(b)(3):49 U.S.C 


undisclosed expired Michigan Driver’s License . STSO allowed 


lidentitv using the VRC and previously 


(b)(3) :49 
U.S.C. s 


1 1 44 


access to the security checkpoint and 


sterile area after selectee screening and BDO assessment; no signs of deception. There was no impact to airport 
operations or media attention. 
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129866 Passenger Unverified/Allowed into Sterile Area at Seattle (SEA) 

At 1 105 hours on December 1 3. a Seatt le STSO reported Northwest 158 (Seattle - Minneapolis) passenger 


(b)(3) :49 
U.S.C § 1 

database 


(b)(3):49 
ncf' a i 


stated she had no ID. 

II I S [ Ml | h . nv4Q 

check resulting in no record found. ri si 


I 1 ■* ' 1 

I was offered a nd completed a Cl form. STSO contacted 1VCC for 


(b) 

HV4H 


provided two personal references for alternate verification 


neither answered; unverified . STSO was instructed to contact IVCC if 
LEO involvement or other means. 


(b)(3):49 
" g r s ^ 


identity is verified through 


Update: A t 1 1 37 hours TSM veri 


(b)(3) :49 


identity . TSM allowed 


led 


(b)(3) :49 
use, s 


(b)(3) :49 


identity through an on duty TSO personally aware of 


access to the security checkpoint and sterile area after being 


designated a selectee. There was no impact to airport operations or media attention. 


130000 Foreign National Passenger Unvcrificd/Allowcd at Orlando (MCO) 

At 1404 hours oil Dece mber 13, ail Orland o STSO repo rted US Airways 495 (Orlando - Cancun) passenger 


(b)(3) :49 U.S.C. § 1 1 4(r).(b) 


] stated he had no ID. 


(b)(3):49 

I I O r* S H H A Jr-j 


IVCC for database check resulting in no record found . 


was offered and completed a Cl form. STSO contacted 


(b)(3):49 
U-S.C. SIHfrl. 


stated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting i n no record found due to lack of identifying data; unverified . STSO 


(b)(3) :49 U S.C. 


was instructed to contact IVCC if | 

Update: At TIME h ours STSO re ported CBP verified 
form. STSO allowed 


(b)(3):49 U.S.C. 

S -H fhWfi-' 


identitj^hj^erifiecOhrough LEO involvement or other means. 

J identity through their database using Cl 


(b)(3):49 USC 


access to the security checkpoint and sterile area after being designated a 


selectee. There was no impact to airport operations or media attention. 

130020 Foreign National Passenger Unverified/Allowed at Kona (KOA) 


kll-IMOY,™ a ivitai .'man .M4UU i l a ., , UfrUbK6) | « 

LTSO contacted IVCC for database check resulting in no record found, 
national. IVCC consulted TSOC for TECS check resulting in no record 

1 stated he is a lorei § n 

found due to lack ot identifying data; 

unverified. LTSO was instructed to contact IVCC if ° ® 

identity is verified through LEO 


Update: At 161 1 ho urs LTSO repo rted CBP verified 
form. LTSO allowed |^jP) : * 9 ^S- c 


|(b)(3) :49 U.S.C. § 
IIW (b)(6) 


identity through their database using Cl 


access to the security checkpoint and sterile area after being designated a 


sclcctcc. There was no impact to airport operations or media attention. 


130219 Foreign National Passenger Unverified/Allowed at Long Beach (LGB) 

At 2328 hours on Dece mber 13, a Long Beach BDO reported Jet Blue 488 (Long Beach 


|(b)(3):49 U S C § 1 1 4(r) (b)(6) 


presented a Mexican Voter Registration Card as ID. 


Ll torm. BDU contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


Boston) passenger 


was offered and completed a 
staled he is a foreign 


(b) 


unverified . BDO was instructed to contact IVCC if l^LTn 
other means. 

Update: At 0005 hours BDO reported 


identity is verified through LEO involvement or 


(b)(3):49 
i sr. s 


identity was verified through previously disclosed Mexican Voter 


Registration Card and personal references . BDO allowed |)qLn l access to the security checkpoint and sterile 
area after being designated a sclcctcc and BDO assessment; no signs of deception. There was no impact to 
airport operations or media attention. 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Sunday, December 14, 2008 


Transportation 
security 
Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


3 

0000-0059 

0 

0.00 

5 

4.00 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

17 

13.50 

2 

1 

1 

0 

3 

0200-0259 

0 

0.00 

18 

13.50 

4 

0 

0 

0 

3 

0300-0359 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

3 

0400-0459 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

4 

0500-0559 

0 

0.00 

8 

mm 

6 

0 

0 

0 

7 

0600-0659 

0 

0.00 

9 

5.31 

13 

0 

0 

0 

7 

0700-0759 

0 

0.00 

18 

7.29 

17 

1 

1 

0 

7 

0800-0859 

1 

0.06 

26 

6.44 

16 

0 

0 

0 

7 

0900-0959 

0 

0.00 

27 

5.94 

18 

0 

0 

0 

7 

1000-1059 

4 

0.25 

18 

5.54 

28 

0 

0 

0 

9 

1100-1159 

2 

0.39 

30 

7.30 

23 

0 

0 

0 

8 

1200-1259 

1 

0.09 

25 

7.57 

23 

0 

0 

0 

8 

1300-1359 

1 

0.12 

34 

6.92 

26 

1 

0 

1 

8 

1400-1459 

1 

0.23 

21 

6.45 

22 

0 

0 

0 

8 

1500-1559 

2 

0.28 

20 

6.75 

32 

1 

0 

1 

8 

1600-1659 

1 

0.10 

18 

5.25 

20 

0 

0 

0 

8 

1700-1759 

1 

0.15 

15 

5.62 

26 

1 

1 

0 

8 

1800-1859 

1 

0.20 

12 

5.80 

10 

0 

0 

0 

7 

1900-1959 

0 

0.00 

12 

5.22 

18 

0 

0 

0 

7 

2000-2059 

0 

0.00 

18 

7.00 

10 

0 

0 

0 

7 

2100-2159 

0 

0.00 

20 

8.75 

4 

0 

0 

0 

5 

2200-2259 

0 

0.00 

7 

4.33 

3 

0 

0 

0 

5 

2300-2359 

0 

0.00 

9 

5.43 

7 

0 

0 

0 


TOTALS 

4 

0,13 

34 

6,42 

332 

5 

3 

2 
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Denials 


130228 Foreign National Passenger Unverified/Denied at Lihue (LIH) 

At 0140 hours on December 14. a Lihue I TS O reported Alaska 854 fl.i hue - Seattle) passenger 


1(b)(3) :49 U.S.C § 1 1 4{r),(b)(6) 


stated he had no ID. 


(b)(3) :+9 U.S.C. § 1 1 4(r) : (b)(6) 


was offered and complet dLWyhi 


(b)(3) :49 
U.S.C. § 


orm. 


1 1 1 

LTSO contacted IVCC for database check resulting in no record found. 

(b)(3) :49 U.S.C. § 1 1 4(r),(b)(6) 

stated he is a 
i of identifying 

foreign national. IVCC consulted TSOC for TECS check i 

resulting in nr 

) record found due to lac h 

data; unverified. LTSO was instructed to contact IVCC if 

(b)(3):49 U.S.C. § 1 1 4(r),(b)(6) 

identity is verified through 


Update: At 0250 ho urs LTSO reported 
conducted by LEO. IWJ|:«U.ici.iff(tt)MSI 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


kvas arrested based on NCIC database check 


kvas denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


130288 Foreign National Passenger Unverified/Denied at Columbus (CMH) 

At 0716 h ours on December 14 a Columbus STSO r eported South west 2524 (Columbus - Las Vegas) 


nassem’er (b)(3):49 U.S.C. § 1 U(r) : (b) 

passengei ™ 


stated he had no ID. 


(b)(3) :49 U.S.C 
S 1 1 4IY1 fhlffil 


contacted IVCC tor database check resulting in no record found . 


1 was offered and completed a Cl form. STSO 


(b)(3):49 U.S.C. 
S 1 1 4frl fhVfil 


stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


STSO was instructed to contact IVCC if 


(b)(3) :49 U.S.C 
S 1 1 4frl fhVRl 


identity is verified through LEO involvement or other 


means. 

Update: At 0757 hours STSO reported 


1 (b)(3) :49 U.S.C. 
s 1 1 ltr\ fhUfil 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


130796 Foreign National Passenger Unvcrificd/Dcnicd at Detroit (DTW) 

Al 1748 hours on Dece mber 14, a Detroit BDO reported Northw est 2986 (D etroit - Kalamazoo) passenger 
(b)(3) .49 u s .c § V i4(r)'(b) |p resente d a \i cx j co Consular Card as ID. fj 4 ;? 444 

form. BDO contacted IVCC for database check resulting in no record found . [ 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 

] identity is verified through LEO involvement 


I was offered and completed a Cl 

ifhinvin 1 . 

J stated she is a foreign 


1(b)(3) :49 
US.C. S114fr 


unverified. BDO was instructed to contact IVCC if 


or other means. 

Update: At 1904 hours BDO reported 


(b)(3):49 U.S.C. 


(b)(3):49 
use s ■ 


lAh. 


was denied access to the security checkpoint and sterile area 


and arrested by CBP . There was no impact to airport operations or media attention. 


Unverified /Allowed 


130554 Foreign National Passenger Unvcrificd/Allowcd at Denver (DEN) 

At 1312 hou rs oil December 14, a Denver BDO reported Continental 629 (Denver - Newark) passenger) 


(b)(3):49 
U S.C. S IHfrl 


urs oil nec ember 14, a Denver bdu reported L.oniineniai ozo (Denver - (Newark) passenger || 4 )F 44i4 , | 
jpresented a Columbia Consulate Registration Card as ID. was offer ed and completed a 


Cl form. BDO contacted IVCC for database check resulting in no record found . 


1(b)(3) :49 
U.S.C. $■ 


U4rL 


stated she is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1400 hours BDO reported ICE verified 


|(b)(3) :49 U.S.C. § 
1 4frl.fblf61 


identity is verified through LEO 


|(b)(3) :49 U.S.C. § 

l^rv^iaa. 


Consulate Registration Card and Cl form. BDO allowed 
sterile area after being designated a selectee. There was no impact to airport operations or media attention. 


1(b)(3) :49 
U.S.C. S 114(r) 


1 identity in database using Columbian 


J access to the security checkpoint and 
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130664 Foreign National Passenger Unverifled/Allowed at Little Rock (LIT) 

At 1528 h ours on D ecember 14, a Little Rock STSO reported Continental 5541 (Little Rock - Houston Hobby) 
passenger presented U.S. Immigration Release Notice and Notice of Hearing and Removal Procedure 

as ID. IlSy,, [ w as of ered and completed a Cl form. STSO contacted IVCC for database check resulting in no 
record found , pj - A stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 
found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if ^|. 4a identity is 
verified through LEO involvement or other means. 

Update: At 1801 hours T SM r eported ICE verified 49 identity in database using previously disclosed 
documents. TSM allowed access to the security checkpoint and sterile area after being designated a 
selectee. There was no impact to airport operations or media attention. 
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WARNING : THIS RECORD CONTAINS SENSITIVE I l III II INI ll I I II ||,l 1 1 III I I ll 11111111,111 I UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 

DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I I' HI 1 1 ll I I CFR PARTS I II I | II WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I' II II SECRETARY OF HOMELAND I I II 1 1 f ' I I II 1 1 1 1 1 I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II || llll 'I'l'll II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. UJ#*ND 49 C.F.R. PARTS 15 AND 1520. 


Page 3 of 3 



# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Monday, December 15, 2008 


Transportation 
security 
Administration 



Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

0000-0059 

0 

0.00 

8 

4.75 

0100-0159 

0 

0.00 

4 

4.00 

0200-0259 

0 

0.00 

4 

4.00 

0300-0359 

0 

0.00 

8 

8.00 

0400-0459 

0 

0.00 

0 

0.00 

0500-0559 

0 

0.00 

15 

6.08 

0600-0659 

0 

0.00 

37 

7.42 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 



8 0700-0759 0 0,00 32 7.15 13 0 0 0 


8 0800-0859 0 0,00 9 5,33 18 0 0 0 


8 

0900-0959 

1 

0.05 

35 

7.68 

22 

2 

2 

0 

7 

1000-1059 

0 

0.00 

17 

6.43 

23 

1 

L 

0 

1 

1100-1159 

1 

0.04 

26 

6.79 

28 

0 

0 

0 

7 

1200-1259 

0 

0.00 

37 

10.50 

18 

1 

L 

0 

7 

1300-1359 

3 

0.17 

21 

8.67 

30 

1 

L 

0 

9 

1400-1459 

0 

0.00 

15 

6.80 

15 

0 

0 

0 

8 

1500-1559 

1 

0.08 

30 

9.08 

25 

1 

0 

1 

8 

1600-1659 

0 

0.00 

12 

6.38 

13 

1 

1 

0 

a 

1700-1759 

0 

0.00 

23 

6.29 

17 

0 

0 

0 

D 

1800-1859 

1 

0.10 

23 

7.48 

21 

1 

1 

0 

7 

1900-1959 

0 

0.00 

40 

13.57 

7 

0 

0 

0 

7 

2000-2059 

0 

0.00 

35 

10.00 

8 

0 

0 

0 

7 

2100-2159 

0 

0.00 

7 

5.00 

10 

0 

0 

0 

4 

2200-2259 

0 

0.00 

6 

4.50 

4 

0 

0 

0 


4 

2300-2359 

0 

0.00 

15 

8.00 

3 

1 

0 

1 


TOTALS 

3 

0.(13 

40 

7.46 

319 

10 

8 

2 
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Denials 


(b)(3) :49 U.S.C. § 1 1 4(r) 


130956 Foreign National Passenger Unverified/Denied at Columbus (CMH) 

At 0530 hours on De cember 15, a Columbus STSO reported Continen tal 1 093 (Col umbus - Houston) passenger 

was offere d and completed a 
stated he is a 
ack ol' identifying 


(b)(3) :49 U.S.C. 


, h „ hl ! presented an expired El Salvador passport for 

Cl form. STSO contacted IVCC for database check resulting in no record found . | 


foreign national. IVCC consulted TSOC for TECS cheek resulting in no 


(b)(3) :49 U.S.C 
S 1 1 4(’ri.fb)f6) 


data; unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0553 hours STSO reported 


(b)(3) 49 U.S.C § 
14<rHbK6-| 


record found due to 


identity is verified through LEO 


(b)(3)49 U.S.C. 
s 1 1 LhVRI 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


131092 Passenger Unverified/Denied at Philadelphia (PHL) 

At 0927 h ours on December 15. a P hiladelphia STSO reported US Airways 1419 (Philadelphia - Los Angeles) 

imirwAQ 1 1 s r. s 1 1 am mvm I ... IfhURv-io icr I __ . 

passenger 

provided three personal 


STSO contacted IVCC for database check resulting in no record found. 


references (sister, nephew, & friend), for alternate verification . 
references: unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1200 hours STSO reported 


(b)(3) :4S U.S.C. 
S114fr).fb)f6) 


3 


VCC was unable to make contact with 


|(b)(3)49 U.S.C. § 
4frUb)f6) 


identity is verified through LEO 


(b)(3) :49 U.S.C. 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


131102 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 0940 hours on December, a Los Angeles LTSO reported Ame rican 202 (Los Angeles - M iami) passenger 

was offered and 


(b)(3) :49 U.S.C. § 1 1 4(r) .(b)(6) 


stated she had no ID. [ 


(b)(3) 49 U.S.C. § 1 1 4(r) : (b)(6) 


completed a C l form. LTSO contacted IVCC for database check resulting in no record found . 


(b)(3)49 U.S.C. 


stated she is a foreign national. IVCC consulted TSOC for TECS check resu 


found due to lack of identifying data: unverified . LTSO was instructed to contact IVCC if| 
§ dentity is verified through LEO involvement or other means 


(b)(3)49 
U-S.C. S 114fr) 


tingjn no record 


Update: At 1202 hours STSO reported 


(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


and sterile area. There was no impact to airport operations or media attention 


(b)(3) 49 
U.S.C. Si- 


ML 


was denied access to the security checkpoint 


131156 Foreign National Passenger Unvcrificd/Dcnicd at San Jose (SJC) 

Al 1058 hours on De cember 15, a San Jose BDO reported S outhwest 3201 (San Jose - Denver) passenger 


(b)(3)49 U.S.C. §114(r) 
(b)(6) 


presented a Mexico Voter’s Card as ID. 


(b)(3)49 USC 
ft 


BDO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


was_offcred and completed a Cl form, 
stated he is a foreign 


(b)(3) 49 U.S.C 


unverified . BDO was instructed to contact IVCC if| 
or other means. 

Update: At 1207 hours BDO reported 


(b)(3)49 U.S.C. § 
4(r) .(b)(6) 


identity is verified through LEO involvement 


(b)(3)49 USC 
K 1 1 4frHb)f6) 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


MSITIVE SECURITY IN 
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131242 Passenger Unverified/Denied at Las Vegas (LAS) 

At 1231 hours on December 1 5, a La s Vegas BD O reported Virgin 90 1 (Las Vegas - San Francisco) passenger 
- wou-s-c 8i^~~| lated he had no ID. WWl t , I was offere d and completed a cf form. BDO contacted IVCC 
for database check resulting in no record found. ^ ^ ^ was unable to provide information for alternate 


verification; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1300 hours BDO reported 


(b)(3) :49 
SO SO ALU 


identity is verified through LEO 


|(b)(3):49 
U.S.C s ■ 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


131264 Foreign National Passenger Unvcrificd/Dcnicd at San Francisco (SFO) 


passenger 

(b,(3,:49 u.s.c. § 1 1 4(r) ; (b)(ti, fetated she had no ID. 

(b)(3):49 
U.S.C. S 114 

was offered and completed a Cl form. 

BDO contacted IVCC for database check resulting in no record found 

.. I 1 ? o 3 i 4 o , , , stated she is a foreign national. 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. 

BDO was instructed to contact IVCC if f^ 4 ® UAf identity 

is verified through LEO involvement or other 


means. 

Update: At 1404 hours BDO reported 


(b)(3) :49 
1 g c s -n 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


131403 Foreign National Passenger Unverified/Denied at Sacramento (SMF) 

At 1612 h ours on December 15, a Sacra mento BDO reporte d Southwest 1883 (Sacramento - Chicago Midway) 

was offered and completed a Cl form, 
staled he is a foreign 


passenger 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


stated he had no ID. 


|(b)(3):49 
U-S.C. S 


BDO contacted IVCC for database check resulting in no record 


lift 


national. IVCC consulted TSOC for TECS check resulting; in no record found due to lack of identifying data; 


(b)(3) :49 U.S.C 

g \ \ ft ir\ fk'l-g' 


unverified . BDO was instructed to contact IVCC if 
or other means. 

Update: At 1660 hours BDO reported 


(b)(3):49 U.S.C. § 


identity is verified through LEO involvement 


(b)(3) :49 
U.S.C. a 1 1 4(r) 


was denied access to the security checkpoint and sterile area 


and arrested by Sacramento Sheriffs Department. There was no impact to airport operations or media attention. 


131492 Passenger Unverified/Denied at Los Angeles (LAX) 

AMS^Jiours^on^ecemter 15, a Los Angeles LTSOjrejwrted American 247 (Los Angeles - Kona) passenger 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


stated she had no ID. 


|(b)(3):49 


was offered and completed a Cl form. LTSO 


contacted IVCC for database check resulting in no record found. 


(b)(3) :49 
n- 


was unable to provide information 


(b)(3):49 
use, s 


i if 


identity is verified 


for alternate verification; unverified . LTSO was instructed to contact IVCC if | 
through LEO involvement or other means i __^^ 

Update: At 2055 hours STSO reported 1 i L( was denied access to the security checkpoint and sterile area. 

There was no impact to airport operations or media attention. 

Unverified /Allowed 


131365 Foreign National Passenger Unvcrificd/Allowcd at Kona (KOA) 

Al 1525 hours on Decem ber 15, a Kona STSO reported Hawaiian 167 (Kona - Honolulu) p assenger 


|(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


presented a Mexico driver's license as ID. 


(b)(3) :49 U.S.C. § 1 1 4(r) .(b)(6) 


Lpas 

Jwa: 


(b) 

him 


was offered and 


completed a Cl form. STSO contacted IVCC for database check resulting in no record found . 


(b)(3):49 
S.C. $ 114(r) 

ue to lack of identifying data; unverified , STSO was instructed to contact IVCC ifl 


(b)(3) 49 
1 1 S r. Siiifr 


stated he is a foreign national. IVCC consulted TSOC for TECS check result ing in no record found 


a 

identity is verified through LEO involvement or othe r means. 
Update: At 1615 hours STSO reported CBP escorted 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


upon arrival in Honolulu. There was no impact to airport operations or media attention. 


to the aircraft and will apprehend 
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131572 Foreign National Passenger Unverificd/Allovved at Sacramento (SMF) 

At 2355 hours oil December 15, a S acramen to BDO reported United 5709 (Sacramento - Arcadia) passenger 

^yas offe red and completed a Cl form. BDO contacted IVCC for 
stated she is a foreign national. IVCC consulted TSOC for 


1(b)(3) :49 U.S.C § 
ll 1 4frt fbtf6t 


stated she had no ID. 


(b)(3) :49 
U.S.C. $ 


(b)(3) :49 

U.S.C. § 


database check resulting in no record found . 

TECS but computer system was down for maintenance; unverified . BDO was instructed to contact IVCC if 


(b)(3) 49 
'U.S.C. $ 1 


identity is verified through U FO involve ment or other means 


(b)(3):49 
'SC S 


identity verified using a previously undisclosed-Senior 

1 n K 1 1(b)(3):49 " 




access to 


Update: At 0126 hours STSO reported 

resident’s card that had her photo, name, address, DOB, and account number. STSO allowed | 
the security checkpoint and sterile area after being designated a selectee and a BDO assessment. There was no 
impact to airport operations or media attention. 
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Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Tuesday, December 16, 2008 


Transportation 
'™ Security 

Administration 



* 

s 

Q 

a 

O 

4fc 


Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


0000-0059 

0 

0.00 

12 

8.33 

3 

0 

0 

0 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0200-0259 

0 

0.00 

22 

19.67 

3 

3 

3 

0 

0300-0359 

0 

0.00 

13 

8.00 

2 

1 

1 

0 

0400-0459 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0500-0559 

0 

0.00 

12 

6.00 

4 

1 

1 

0 

0600-0659 

0 

0.00 

21 

5.79 

14 

0 

0 

0 

0700-0759 

0 

0.00 

9 

4.88 

8 

0 

0 

0 

0800-0859 

0 

0.00 

15 

6.27 

11 

0 

0 

0 


5 

0900-0959 

0 

0.00 

21 

8.61 

18 

2 

2 

0 

4 

1000-1059 

2 

0.24 

19 

6.65 

17 

0 

0 

0 


5 L 100-1 159 0 0.00 30 8.58 12 0 0 0 


5 

1200-1259 

0 

0.00 

14 

7.29 

14 

0 

0 

0 

5 

1300-1359 

0 

0.00 

19 

5.82 

17 

1 

0 

1 

6 

1400-1459 

3 

0.56 

19 

7.06 

18 

0 

0 

0 

6 

1500-1559 

1 

0.25 

42 

9.6 

20 

1 

0 

1 

6 

1600-1659 

2 

0.43 

21 

7.50 

14 

0 

0 

0 

5 

1700-1759 

3 

0.75 

21 

6.67 

12 

0 

0 

0 

D 

1800-1859 

2 

0.38 

10 

5.92 

13 

0 

0 

0 


3 

1900-1959 

2 

0.33 

23 

7.22 

9 

0 

0 

0 

4 

2000-2059 

2 

0.57 

12 

6.57 

7 

0 

0 

0 


2100-2159 2 0.50 18 7.38 8 0 0 0 


4 

2200-2259 

0 

0.00 

11 

7.00 

2 

0 

0 

0 

4 

2300-2359 

0 

0.00 

12 

7.00 

6 

1 

1 

0 


TOTALS 

3 

0.21 

42 

7.28 

233 

10 

8 

2 
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Denials 


131581 Foreign National Passenger Unvcrificd/Dcnicd at Lihuc (LIH) 

Ai 0214 hours on December 16, a Lihue STSO reported Alaska 854 (Lihue - Seattle) passenger 


(b)(3) :49 U.S.C. § 1 1 4 


presented a Mexico Consular Card and Visa Credit Card with photo as ID. 


(b) 

n±Aii. 


(b)(3) :49 U.S.C. § 114 


was offered and c ompleted a Cl form, STSO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check; TECS was down for 
maintenance, unable to verify. STSO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3) :49 U.S.C. § 114 
m fhvm 


identity is verified 


Update: At 0340 hours STSO reported u s c a 114 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 

131582 Foreign National Passenger Unverified/Denied at Lihue (LIH) 

At 0232 hours on December 16. a L ihue STSO reported Alaska 854 (Lihue - Seattle) passenger!? 3 1(3) 49 u S C ' § 

l/kl/'H jn lice C 4 4 A fr\ /L-^/CO I ... . ■■ 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


1 1 4frUb)f61 


check resulting in no record found . 


(presented a Mexico Consular Card and Visa Credit Card with photo as ID. 
was offered and completed a Cl for m. STSO contacted IVCC for database 

stated he is a foreign national. IVCC 


(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


consulted TSO C for TECS check; TECS was down for maintenance, unable to verify . STSO was instructed to 

| identity is verified through LEO involvement or other 


contact IVCC if 
means. 


|(b)(3):4S U.S.C. § 1 1 4(r) : (b)(6) 


Update: At 0253 hours STSO reported 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


was denied access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


131584 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0238 h ours on December 16 , a San Francisco B DO reported Ta ca 561 (San Francisco - San Salvador) 

was offered and completed a Cl form. BDO 
stated she is a foreign national. 


passenger |(b)(3).4S u.s.c. § 1 1 4{r) 


UhUSl. 


stated she had no ID F b)(3):49 u s c 

sirficu sue nau uu i^-| slufri fh1fm 


contacted IVCC for database check resulting in no record found . |(b)(3) 49 use 


P AAA ,- L .-I- W^-L 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
BDO was instructed to contact IVCC if identity is verified through LEO involvement or other 

means. 

Update: At 0341 hours BDO reported fu^pfbjfef ° § was denied access to the security checkpoint and sterile 
area. There was no impact to airport operations or media attention. 


131590 Foreign National Passenger Unverified/Denied at Lihue (LIH) 

At 0309 hours on December 16, a Lihuc LTSO r eported Alaska 854 (Lihuc - Seattle) passenger 


(b)(3) :49 U.S.C. § 
HfrUbliei 


stated he had no ID. 


|(b)(3) :49 U.S.C. § 

1 1 41M IhVfil 


(b)(3):49 
U.S.C. § 


was offered a nd completed a Cl form. LTSO contacted 


for database check resulting in no record found . 


1(b)(3) :49 U.S.C 
k 1 Hfrt.fblf61 


IVCC 

stated he is a foreign national. IVCC consulted 


TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO was 

]_identitWs verified through LEO involvement or other means. 


instructed to contact IVCC if 
Update: At 0340 hours STSO reported 


(b)(3):49 U S.C.§ 
4trl fhURl 


(b)(3) :49 U S C 
S 1 1 IM fhVfil 


was denied access lo the security checkpoint and sterile 


area and arrested by LEO , There was no impact to airport operations or media attention. 

131603 Passenger Unverified/Denied at Wilmington (ILM) 



There was no impact to airport operations or media attention. 
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131681 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 0901 h ours on December 16. a Los Angeles BDO reported US Airways 332 (Lo s Angele s - Phoenix) 


passenger (b)(3):+9 U.S.C. g 1 1 4(r).(b) 


presented an International Drivers License as ID. 


(b)(3) :49 


was offer ed and 


completed a Cl form. BDO contacted 1VCC for database check resulting in no record found , 
is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


1(b)(3) :49 
U.S.C. S 1 


stated he 


identifying data; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1009 hours BDO reported 


1(b)(3) :49 
c r £ ■ 


identity is verified through LEO 


|(b)(3):49 
U S.C S ■ 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


131682 Foreign National Passenger Unvcrificd/Dcnicd at Las Vegas (LAS) 

At 0903 hours on December 16. a Las Vegas BDO reported Southwest 21 15 (Las Vegas - Nashville) passenger 


(b)(3). 49 U.S.C. § 1 1 4(r) .(b)(6) 


presented a Mexico Voter’s Registration Card as ID. 


(b)(3):49 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found , 
she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


lwas offere d and 


(b)(3) :49 
U S.C. S 114(rl 


stated 


identifying data: unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 1013 hours BDO reported 


(b)(3) :49 U.S.C. 
IS 1 1 4fr).(b)(6) 


ndentity is verified through 


|(b)(3):49 

1 s c s ■ 


1,^ 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


132079 Foreign National Passenger Unverified/Denied at Honolulu (HNL) 

At 2340 hours on Decembe r 16. a Hono lulu LTSO reported C ontine ntal 2 (Honolulu - Houston 


Intercontinental) passenger 


(b)(3):49 


staled she had no ID. 


(b) 

him 


was offere d and completed a Cl form. 

stated she is a foreign national. 


|(b) 


LTSO contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
LTSO was instructed to contact IVCC if 


(b)(3) :49 


identity is veri fied through LEO involvement or other means. 


Update: At 0048 hours on December 17, LTSO reported 


(b) 


was denied access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


131819 Passenger Unverified/Allowed into Sterile Area at Hartford (BDL) 

At 1315 hours on Dec e m ber 16, a Hart for d TSM reporte d Southwest 54 (Hartford - Houston Hobby) passenger 

jw as offered and completed a C l form. TSM c ontacted 


(b)(3) :49 U.S.C § 1 1 4(r).(b) 

l£i 


stated he had no ID. 


|(b)(3) :49 U.S.C 


IVCC for database check resulting in a record found: however, lacked identifying data , 
to provide information for alternate verification; unverified. TSM was instructed to contact IVCC if 


(b)(3):49 U.S.C. 


was unable 


(b)(3):49 U.S.C. 
1 1 4(n iwm 


identity is verified through LEO invo lvement or oth er means 


Update: At 1431 hours TSM reported LEO verified 


(b)(3) :49 U.S.C. § 

U/IM fhVfil 


DOB, and physical description: negative results . TSM allowed 


identity through NCIC database using name, 


(b)(3):49 U.S.C 
k 1 1 4(r).(b)(6) 


access to the security checkpoint 


and sterile area after being designated a selectee. There was no impact to airport operations or media attention. 
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131962 Passenger Unverified/Allowed into Sterile Area at Charlotte (CLT) 

At 1549 hours^oi^ecenite LTSO repor ted US Air ways 3292 (Charlotte - Columbus) 

was offe red and completed a Cl form. LTSO 


passenger | (b){3):49 u sc - § 1 14{ 9:(b)(6) | s mted she had no ID., LL£ _ c _ a _ u , 

contacted 1VCC tor database check resulting in no record found . | 


1(b)(3) :49 


1(b)(3) :49 

l"cr sn 


provided five references (father. 


employer, coworkcr. and two friends) for alternate verification . Father provided consistent information; four 
references, no answer . 1 VCC conducted alternate verification through Google.com using high school and 
employer resulting in inconsistencies and no information found; unverified. LTSO was instructed to contact 
IVCC if [ b)(3):49 


Update: At 1913 hou rs STSO re ported LEO conducted an NC1C on f b) ^ 49 ^ | using name and DOB; no record 


identity is verified through LEO involvement o r other mea ns. 


found . STSO allowed 1 1 


access to the security checkpoint and sterile area after BDO assessment 


and selectee screening. There was no impact lo airport operations or media attention. 
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# On Duty 


transportation 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Wednesday, December 17, 2008 


Time 

Period 


0000-0059 


0100-0159 


0200-0259 


0300-0359 


0400-0459 


0500-0559 


0600-0659 


0700-0759 


0800-0859 


5 0900-0959 


1300-1359 


1400-1459 


1500-1559 


5 1600-1659 


5 1700-1759 


5 1 800- 1 859 


1900-1959 


3 2000-2059 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 



0.08 

15 

6.17 

12 

0 

0 

0 

0.00 

33 

8.69 

13 

0 

0 

0 

1 .05 

28 

7.10 

21 

0 

0 

0 


5 

1000-1059 

0 

0.00 

36 

6.76 

17 

1 

1 

0 

6 

1100-1159 

4 

0.42 

25 

6.21 

19 

1 

0 

1 

5 

1200-1259 

0 

0.00 

11 

5.75 

12 

0 

0 

0 



3 

2100-2159 

0 

0.00 

21 

8.55 

11 

1 

1 

0 

5 

2200-2259 

0 

0.00 

8 

5.67 

6 

0 

0 

0 

5 

2300-2359 

0 

0.00 

11 

7.80 

5 

1 

1 

0 


TOTALS 

9 

0.41 

36 

7.76 

252 

11 

5 

6 


"^fiiFr orr ' i ' E SECURITYI^ P»*<^TpN 

WARNING : THIS RECORD CONTAINS SENSITIVE I i III II INI il I I II || I 1 1 h| ,| I I I UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 

DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I II HI 1 1 II I I CFR PARTS i I II I II' inn | III WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY III III II 111,1 1 1 III I l' Il II SECRETARY OF HOMELAND I I II 1 1 f 1 I lll||||l I II I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| nil 'iM'lf II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY5U.o.d IkJMUNID 49C.F.R. PARTS 15 AND 1520. 
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Denials 


132250 Passenger Unverified/Denied at San Diego (SAN) 

A^J_04^jTours_oi^December 17, a Sail DieuoBDO reported Southwest 2499 (San Diego - San Jose) passenger 


(b)(3) :49 U.S.C § 1 1 4 


slated she had no ID. 


|(b)(3):49 


was offered and completed a Cl form. BDO contactecUVCC 
for database check resulting in record found; however responses were inconsistent with the database , , | 


provided two personal references (daughter and son) for alternate verification. Son responses were inconsistent 


daughter did not answer; unverified . BDO was instructed to contact IVCC if| 
through LEO involvement or other means. 


1(b)(3) :49 

sr. s 


i if 


identity is verified 


Update: At 1314 hours STSO reported 


(b)(3):49 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


132302 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 1320 hours on December 17, a San JoseLTSO reported US Airways 165 (San Jose - Las Vegas) passenger 
stated he had no ID.(^^U^was_offcrcd and completed a Cl form. LTSO contacted IVCC for 


(b)(3):49 U.S.C. §114 


L Mbit 1 ?) . . — I . 

database check resulting in no record found . 


(b)(3) 49 

" t- r- s 


stated he is a foreinn national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data; unverified . LTSO was instructed to 
contact IVCC if [^V 4 ^ ^ ^ identity is ve rified thr ough LEO involvement or other means. 


Update: At 1357 hours LTSO reported 


(b)(3) :49 
U.S.C. s 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


132497 Foreign National Passenger Unverified/Denied at Burbank (BUR) 

At 1804 hours on Decemb er 17, a Burbank STSO reported So uthwest 1403 (Burbank - Tulsa) passenger 


|(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


presented spouse’s credit card as ID. 


(b)(3) :49 U.S.C § 1 1 4(r).(b) 

[21 


(b) 

_ 


a Cl form. STSO contacted IVCC for database check resulting in no record found. 


wa^fferet^nt^ompleted 


(b)(3):49 U.S.C § 114(r) : (b) 

i£l. 


stated 


she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; unverified . STSO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3) :49 U S C § 1 1 4(r).(b)(6) 


identity is verified 


Update: At 1833 hours STSO reported 


(b)(3):49 U.S.C. § 1 1 4(r).(b) 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


132572 Foreign National Passenger Unvcrificd/Dcnicd at Washington Dulles (IAD) 

At 21 14 hours on^ecembe^J7, a Washington Dulles TSO repor ted United 861 (Washington Dulles - Sao 


Paolo) passenger 


|(b)(3) :49 U.S.C. § 


stated he had no ID. 


(b)(3):49 
U-S.C $114 


was offered and completed a Cl form. TSO 
(b)(3) :49 J statcc j h c i s a foreign national. IVCC 


1 c ^ 


contacted IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . TSO 
was instructed to contact IVCC ifl? b) ffj, 4 ^ lide ntitv is verified through LEO involvement or other means. 


Update: At 2159 hours TSM reported 
There was no impact to airport operations or media attention. 


1(b)(3) :49 
U.S.C. § 


14 


I was denied access to the security checkpoint and sterile area, 
ait 


132618 Foreign National Passenger Unverified/Denied at Long Beach (LGB) 

At 2340 h ours on December 17. a Long Beach B DO reporte d JetBlue 216 (Long Beach - New York Kennedy) 


passenger 


(b)(3):49 U S C § 

M i-hVfil 


14 


stated he had no ID. 


(b)(3):49 
" g r S' 


contacted IVCC for database check resulting in no record found . 


I was offered and completed a Cl form. BDO 


1(b)(3) :49 
1U-S.C. S 11 


stated he is a foreinn national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. BDO 


was instructed to contact IVCC if 


1(b)(3) :49 
i s r. s ■ 


IAL 


identity is verified thr ough LEO involvement or other means. 


Update: At 0015 hours on December 1 8, BDO reported 


1(b)(3) :49 


was denied access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 


MSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I Hill 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I' II II SECRETARY OF HOMELAND I I II 1 1 f ' I I II 1 1 1 1 1 I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| llll 'I'l'll II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. 1JJS*ND 49 C.F.R. PARTS 15 AND 1520. 
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Unverified /Allowed 


132241 Passenger Unverified/Allowed into Sterile Area at Phoenix (PHX) 

At 1 114 hours on p ecemher 17, a Phoe pix STSO_ reported US Airways 280 (Phoenix - San Jose) passenger 


(b)(3):49 U S C § 


stated he had no ID. 


(b)(3) :49 

u.s.c. a 


was offered and completed a Cl form. STSO contacted IVCC 


for database check re sulting i n no record found. IVCC searched database using mother’s name and address; 


inconsistent results, ^ [provided four personal references (mother, stepfather, sister, and girlfriend) for 


alternate verification. Mother responses were consistent; unable to contact other references: unverified . STSO 
was instructed to contact IVCC if ItLff U 9 H iden tity is verified through LEO involvement or other means. 

identity using previously undisclosed student ID and Social 


Update: At 1230 hours STSO verified!^ 49 . 


Security Card . STSO allowed 


(b)(3):49 
" g ^ a ^ 


access to the security checkpoint and sterile area after being designated 


a selectee. There was no impact to airport operations or media attention. 


132357 Foreign National Passenger Unvcrificd/Allowcd at Newark (EWR) 

At 1432 hours on Decemb er 17, a Newark BDO reported Continental 65 (Newark - Lo s Angeles) passenger 


1(b)(3) :49 U.S.C § 1 1 4{r) : (b)(6) 


presented a Notice to Appear in Court as ID. 


(b)(3):49 U S C § 
4M fWfil 


I was offered and 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TF.CS check resnltine in no record found due to lack 


(b)(3) :49 U.S.C. § 


of identifying data; unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 

Update: At 1525 hours BDO reported CBP inspected 


(b)(3):49 U.S.C. § 1 
frt fhtffit 


identity is verified 


(b)(3):49 U.S.C. § 114 
(r) .(b)(6) 


determined it was valid; no database check conducted' TSM allowed I access to the security 


previously disclosed document and 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


132363 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

At 1437 h ours on December 17. a Las Vegas BDO reported Aero Mexico 499 (Las Venaf^^Mexico City) 


passenger 

completed 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 

a Cl form. BDO contacted 


presented an expired Mexico passport as ID. 


49 


IVCC for database check resulting in no record found . 


was offered and 

(b)(3) :49 


U.S.C. S 1 1 4 


he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lac 


identifying data; unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 1508 hours BDO verified 


stated 
k of 


|{b){3) :49 
U.S.C. S 114(r) 


J identity is verified through 


Mexico Driver’s License and work ID. 


|(b)(3):49 
u s e. S 


llltl. 


identity using expired passport and previously undisclosed 


BDO allowed 


access to the security checkpoint and sterile 


area after being designated a selectee. There was no impact to airport operations or media attention. 


132452 Passenger Unverified/Allowed into Sterile Area at San Francisco (SFO) 

At 1710 h ours on December 17, a San Francisco BDO reported United 6623 (S an Fran cisco - Burbank) 
passenger 
completed 


a Cl form. BDO contacted IVCC for database check resulting in no record found . , I provided 
four personal references (mother, friend, prison, parole officer) for alternate verification. Mother’s responses 


(b)(3) :49 U.S.C. § 
fri fbum 


presented a Prison Release Form with photo as ID. j^^Jwas offered and 


were consistent: unable to contact other references; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO invol vement o r other means. 


(b)(3) :49 
U.S.C. § 


Update: At 1810 hours TSM verifiei 


Prison ID Card. TSM allowed 


(b) 
131:49 U 


Ji 


(b)(3) :49 

u.s.c. s 


identity using Prison Release Form and previously undisclosed 


access to the security checkpoint and sterile area after BDO assessment 


and being designated a sclcctcc. There was no impact to airport operations or media attention. 


VISITIVE SECURITY IS 


WARNING : THIS RECORD CONTAINS SENSITIVE I l III II INI ll I I II ||,l 1 1 III I I ll II 1 1 ln| ,111 I UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 

DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I I' HI 1 1 ll I I CFR PARTS I II I | II WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I' II II SECRETARY OF HOMELAND I llllll' lllllll|||li I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| llll 'I'l'll II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. UJS*ND 49 C.F.R. PARTS 15 AND 1520. 
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132461 Foreign National Passenger Unverifled/Allowed at Indianapolis (IND) 

At 1711 hours on D ecember 17, an Indi anapolis TS M reported AirTran 405 (Indianapolis - Atlanta) passenger 
^vm 49U S C §114(r): stated he had no ID. | ( _ b) ^ 49 L . Jwas offe red and completed a Cl form. TSM contacted IVCC 
for database check resulting in no record' found , {j^ 3 q 49 , u , [stated he is a foreign national. IVCC consulted 
TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . TSM was 


instructed to contact IVCC if 


(b)(3):49 U.S.C. 


identity is verified through LEO involvement or other means. 


Update: At 1732 hours TSM verified lidentitv using previously undisclosed high school and 


(b)(3) :49 


] access to the security checkpoint and sterile area after 


University of Purdue ID Card. TSM allowed 
BDO assessment and being designated a selectee. There was no impact to airport operations or media attention. 


132471 Foreign National Passenger Unverified/Allowed at Fort Lauderdale (FIX) 

At 1728 hours on December 17. a Fort Lauderdale STSO reported JetBlue 84 (Fort Lauderdale - New York 


Kennedy) passenger 


(b)(3):49 U.S.C. § 1 1 4(r),(b) 


] stated she had no ID. 


(b)(3):49 U.S.C. § 

■h fhVfil 


Cl form. STSO contacted IVCC for database check resulting in no record found. 


(b)(3) :49 U.S.C. § 

foreign national. IVCC consulted TSOC for TECS check resulting in no record fount! clue to lack of identifying 


was offered and completed a 
stated she is a 


data; unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1958 hours STSO verified 


(b)(3) :49 U.S.C § 114 


identity is verified through LEO 


(b)(3):49 U.S.C. § 114 


identity using personal references (sister and 


(b)(3):49 U.S.C. § 
4frl.(W61 


roommate) and previously undisclosed Costa Rica Voter’s Registration Card. DFSD allowed 
access to the security checkpoint and sterile area after being designated a selectee. There was no impact to 
airport operations or media attention. 


MSITIVE SECURITY IS 


WARNING : THIS RECORD CONTAINS SENSITIVE I l III II INI ll I I II ||,l 1 1 III I I ll 11111111,111 I UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 

DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I I' HI 1 1 ll I I CFR PARTS I II I | II WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I' II II SECRETARY OF HOMELAND I Hill)' I I II 1 1 1 1 1 I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| llll 'I'l'll II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. 1JJS*ND 49 C.F.R. PARTS 15 AND 1520. 
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# On Duty 


transportation 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Thursday, December 18, 2008 


Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

0000-0059 

0 

0.00 

8 

6.50 

0100-0159 

0 

0.00 

20 

12.67 

0200-0259 

0 

0.00 

10 

10.00 

0300-0359 

0 

0.00 

0 

0.00 

0400-0459 

0 

0.00 

25 

11.75 

0500-0559 

0 

0.00 

7 

5.55 

0600-0659 

0 

0.00 

15 

5.47 

0700-0759 

0 

0.00 

1 1 

5.00 

0800-0859 

0 

0.00 

23 

6.83 

0900-0959 

2 

0.07 

29 

7.90 

1000-1059 

1 

0.05 

12 

6.50 

1100-1159 

0 

0.00 

8 

5.50 

1200-1259 

1 

0.04 

14 

5.60 

1300-1359 

0 

0.00 

22 

6.72 

1400-1459 

0 

0.00 

21 

6.74 

1500-1559 

0 

0.00 

24 

7.06 

1600-1659 

0 

0.00 

21 

6.26 

1700-1759 

6 

1.35 

25 

7.43 

1800-1859 

0 

0.00 

25 

8.20 

1900-1959 

1 

0.09 

28 

7.73 

2000-2059 

0 

0.00 

16 

7.00 

2100-2159 

0 

0.00 

6 

4.14 

2200-2259 

0 

0.00 

24 

11.33 

2300-2359 

0 

0.00 

11 

7.60 

TOTALS 

6 

0.1 1 

29 

6.75 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


0 

0 

0 

0 

0 

0 

0 

0 

0 


0 

0 

0 

0 

0 

0 


WARMING THIS RECORD CONTAINS SENSITIVE SECURITY II II I I I 1 1| 1 1 mfffflii 1 1 1 1 , il I I 1 1 UNDER 49 CFR PARTS 15 AND 1520. NO PART OF THIS RECORD MAY 

BE DISCLOSED TO PERSONS WITHOUT A :| NEED I III, I I I II II I IN 49 ill I 1 1 1 1 l I i n| JL I l EXCEPT WITH THE WRITTEN PERMISSION OF THE 

ADMINISTRATOR OF THE TRANSPORTATION I Mfllll II II ill il THE I i I I I I I II 111 illl| ,1 MUM UNAUTHORIZED RELEASE MAY RESULT IN 

CIVIL PENALTY OR OTHER I 1 1 I I I , || i 1 1 1 I I I II II II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED li 1 / Ll Ifcfc.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 
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Denials 


passenger 


132669 Passenger Unverified/Denied at San Juan (SJU) 

At 0610 h ours on Decembe r 18, a San Juan BD O reported JetBlue 766 (San Juan - Fort Lauderdale) 

was of fered and c ompleted a Cl form. BDO 

was unable to provide information 


stated he had no ID. 


(b)(3):49 U.S.C.g 

' o— liiiun fhirm — I r — iu.s. 1 . o 1 1 1 — ""ffhinviq 

contacted IVCC tor database check resulting in no record found. [I A f , „ h 


(b)(3) 49 
U.S.C. S 11 


for alternate verification; unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other me ans. 


|(b)(3):49 
sr. s ■ 


Lil 


identity is verified 


c? I | 

Update: At 0720 hours BDO reported was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


132766 Passenger Unverified/Denied at Fort Lauderdale (FLL) 

At 0852 hours on D e c e mbeMB^aFortLauderd al e STSO reported Southwest 3403 (Fort Lauderdale - 
Philad elphia ) passenger 49 u s c § 1 1 4,,b<bl presented a World Passport and International Road Travel Card 
as ID. IS! , n I was off ered and completed a Cl form. STSO contacted IVCC for database check resulting in no 
record found. 


(b) 


was uncooperative with IVCC; unverified . STSO was instructed to contact IVCC if 


(b)(3) :49 
" g r k 


identity is verified through LEO involv ement or other means. 

Update: At 0908 hours STSO reported |j b [ 4H [ was denied access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 


133262 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 2052 hours on December 1 8. a Las Vegas BD O reported Southwest 2 7 13 (Las Vegas - Oakland) passenger 

was offered and completed a Cl form. 


G 


|(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 

DO contacted IVL'L tor da 


stated he had no ID. 
abase check resulting in no record found . 


(b)(3):49 U.S.C. § ' 

til. 


I4(r) : (b) 


(b)(3) :49 U.S.C. § 114(r).(b) 


I 


stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other me ans. 


(b)(3) :49 U.S.C. § ' 


I4(r) : (b) 


identity is verified 


Update: At 2126 hours BDO reported 


(b)(3):49 U.S.C. § ' 

isl 


I4(r) : (b) 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


133095 Foreign National Passenger Unvcrificd/Allowcd at Dallas/Fort Worth (DFW) 

At 1606 hours on Dec ember 18. a Dallas/Fort Worth BD O reported American 1433 (Dallas/Fort Worth - 
Santa Ana) passenger 


(b)(3):49 U.S.C. § 1 1 4(r).(b) 
.( 6 ) 

resulting in no record 


(b)(3) :49 U.S.C. § 114(r) : (b)(6) 


presented a bank card in maiden name as ID. 
was of fered and completed a Cl form. BDO contacted IVCC for database check 
found. 


(b)(3) :49 U.S.C § 1 1 4(r).(b) 


stated she is a foreign national. IVCC consulted TSOC for 
TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 


(b)(3) :49 U SC § 1 1 4(r) i (b)(6) 


contact IVCC if 
Update: At 1634 hours BDO verified 
S1DA badge. BDO allowed 


identity is verified thr ough LEO involvement or other means. 


1(b)(3) :49 U.S.C. § 1 14{r) ; (b)(6) 


(b)(3) :49 U.S.C. § 1 1 4(r).(b) 

ML 


identity using spouse's employee ID card and 


access to the security checkpoint and sterile area after BDO 


assessment and being designated a selectee. There was no impact to airport operations or media attention. 


MSITIVE SECURITY IS 


WARMING THIS RECORD CONTAINS SENSITIVE SECURITY II II III IUI III I |' I II III Hjilll 1 1 UNDER 49 CFR PARTS IS AND 1520 NO PART OF THIS RECORD MAY 

DEFINED IN 49 ill I 1 1 1 Ml I EXCEPT WITH THE WRITTEN PERMISSION OF THE 

JTINISTRATION OR THE SECRETARY OF II Mil I'll II | I mill UNAUTHORIZED release may result in 


BE DISCLOSED TO PERSONS WITHOUT A "NEED TO KN| 
ADMINISTRATOR OF THE TRANSPORTATION SECU 


CIVIL PENALTY OR OTHER ACTION 


GOVERNMENT AGENCIES. PUBLIC DISCLOSURE IS GOVERNED E 


6.C. 552 AND 43 C.F.R. PARTS 15 AND 1520. 
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# On Duty 


transportation 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Friday, December 19, 2008 


Time 

Period 


0000-0059 


0100-0159 


0200-0259 


0300-0359 


0400-0459 


0500-0559 


5 

0600-0659 

5 

0700-0759 

8 

0800-0859 

8 

0900-0959 

7 

1000-1059 

7 

1100-1159 

8 

1200-1259 

9 

1300-1359 

7 

1400-1459 

7 

1500-1559 

5 1600-1659 


1700-1759 


1 800- 1 859 


1900-1959 


2000-2059 


3 2100-2159 


3 2200-2259 


3 2300-2359 


TOTALS 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


0.00 

15 

7.67 

0.00 

29 

13.00 

0.00 

0 

0.00 

0.00 

8 

6.00 

0.00 

12 

7.67 

0.00 

11 

7.43 

0.05 

15 

6.20 

0.00 

8 

5.75 

0.00 

30 

8.00 

0.00 

50 

10.69 

0.21 

43 

8.63 

0.00 

26 

9.73 

0.00 

13 

6.33 

0.00 

28 

7.70 

0.00 

24 

7.69 

0.00 

17 

6.10 

0.14 

26 

8.05 

0.39 

28 

7.56 

1 .00 

27 

9.06 

0.00 

19 

7.18 

0.00 

27 

9.70 

0.00 

21 

13.00 

0.00 

13 

9.00 

0.00 

14 

8.00 

0.11 

50 

7.91 


Unverified 

Passenger 

Allowed 

Access 



"^fiiFr orr ' i ' E SECURITYI^ P»*<^TpN 

WARNING : THIS RECORD CONTAINS SENSITIVE I i III II INI il I I II || I 1 1 h| ,| I I I UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 

DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1 | I II HI 1 1 II I I CFR PARTS I I II I II' lull | III WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY III III II 111,1 1 1 III I l' Il II SECRETARY OF HOMELAND I I II 1 1 f 1 I lll||||l I II I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| nil 'iM'lf II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY5U.o.d IkJMUNID 49C.F.R. PARTS 15 AND 1520. 


Page 1 of 2 






































































































































































































































Denials 


133794 Passenger Unverified/Denied at Phoenix (PHX) 

At 1640 hours on D ecember 19, a Phoenix LTSO reporte d US Airw ays 2877 (Phoenix - El Paso) passenger 


E i)(3):49 U S C § ' 


] presented a high school ID card as ID. 


1(b)(3) :49 
isr.sm 


wa s offered an d completed a Cl form. 
LTSO contacted IVCC for database check resulting in no record found , 4 provided four personal 

references (two aunts, uncle, and mother) for alternate verification, none answered; unverified . LTSO was 


(b)(3):49 


instructed to contact IVCC if 
Update: At 1849 hours LTSO reported 
There was no impact to airport operations or media attention. 




identity is verified through LEO involvement or other means. 


(b)(3) :49 


was denied access to the security checkpoint and sterile area. 


133864 Foreign National Passenger Unverified/Denied at Long Beach (LGB) 

At 1827 hours on Decembe r 19, a Long Beach BDO reported Alaska 545 (Long Beach - Seatt le) passenger 


(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


presented a Mexico Voter’s Registration Card as ID. 


|{b){3) :49 U.S.C. § 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 


was offered and 


(b)(3):49 U.S.C. 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


of identifying data: unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other me ans. 


|(b)(3):4B U.S.C. § 

1 fhVRI 


identity is verified 


(b)(3) :49 U.S.C. § 
14fr1 fhURI 


Update: At 1853 hours BDO reported 
area. There was no impact to airport operations or media attention. 

Unverified /Allowed 


was denied access to the security checkpoint and sterile 


133576 Foreign National Passenger Unverifled/Allowed at Orlando (MCO) 

At 1 148 hours on De cember 19, an Orlando STSO reported Amer ican 297 (O rlando - Los Angeles) passenger 


(b){3):49 U.S.C § 114(r) 
fhlfm 


presented a Guatemala Consulate Card as ID. 


(b)(3) 49 


was offered and completed a Cl 


form. STSO contacted IVCC for database check resulting in no record found. 


(b)(3):49 
use S 11 


stated she is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified. STSO was instructed to contact IVCC if 


other means. 

Update: A t 1 243 hours STSO reported LEO inspected 


(b)(3):49 

user 


il. 


identity is verified through LEO involvement or 


(b)(3) :49 




1(b)(3) :49 
' g r k ■ 


±L 


Guatemala Consulate Card. TSM allowed 


access to the security checkpoint and sterile area after being designated a selectee. There was no 


impact to airport operations or media attention. 


133420 Passenger Unverifled/Allowed into Sterile Area at Boston (BOS) 

A 1 080 1 hours on Decem ber 19, a Boston ST fyO reported 1 JS Airways 1969 (Boston - San Juan) passenger 


(b)(3) :49 U.S.C. § 114(r),(b)(6) 


stated he had no ID, 


1(b)(3) :49 
U.S.C. § 1 1 4(r) 


contacted IVCC for database check resulting in no record 


was o ffered and co mpleted a Cl form. STSO 


found. 


(b)(3):49 
USC sil 4frl 


provided two references (guardian 


and school) for alternate verification. While contacting guardian, STSO informed IVCC 


allowed entry into the sterile area: call terminated, unverified. 


1(b)(3) :49 
U.S.C. S 1 1 4f 


was 


Update: At 0840 hours on December 20, STSO reported 


|(b)(3) :49 U S.C 


1 identity was verified through three 


(b)(3) :49 
ISC s 


AAIl 


access to the security 


traveling companions and a phone call to the school . STSO allowed | 
checkpoint and sterile area after being designated a selectee. There was no impact to airporl operations or media 
attention. 


MSITIVE SECURITY IN 
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Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Saturday, December 20, 2008 


Transportation 
'™ Security 

Administration 



# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

13 

13.00 

1 

0 

0 

0 

3 

0100-0159 

0 

0.00 

11 

8.33 

3 

0 

0 

0 

3 

0200-0259 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

3 

0400-0459 

0 

0.00 

9 

9.00 

2 

0 

0 

0 

3 

0500-0559 

4 

0.33 

11 

5.67 

12 

0 

0 

0 

7 

0600-0659 

0 

0.00 

12 

6.55 

11 

0 

0 

0 

7 

0700-0759 

0 

0.00 

27 

6.27 

15 

0 

0 

0 

7 

0800-0859 

0 

0.00 

31 

8.00 

20 

0 

0 

0 

7 

0900-0959 

0 

0.00 

28 

7.78 

18 

0 

0 

0 

6 

1000-1059 

0 

0.00 

23 

6.58 

26 

0 

0 

0 

1 

1100-1159 

0 

0.00 

7 

4.88 

17 

0 

0 

0 

8 

1200-1259 

0 

0.00 

37 

8.31 

16 

0 

0 

0 

8 

1300-1359 

0 

0.00 

17 

6.20 

25 

0 

0 

0 

6 

1400-1459 

0 

0.00 

30 

10.31 

13 

0 

0 

0 

5 

1500-1559 

3 

0.38 

19 

6.08 

24 

0 

0 

0 

6 

1600-1659 

1 

0.05 

35 

6.50 

20 

0 

0 

0 

D 

1700-1759 

0 

0.00 

25 

6.43 

21 

0 

0 

0 

7 

1800-1859 

0 

0.00 

8 

5.1 1 

9 

0 

0 

0 

6 

1900-1959 

0 

0.00 

30 

8.27 

11 

0 

0 

0 

4 

2000-2059 

0 

0.00 

5 

3.86 

7 

0 

0 

0 

4 

2100-2159 

0 

0.00 

33 

15.80 

5 

0 

0 

0 

3 

2200-2259 

0 

0.00 

19 

10.00 

4 

0 

0 

0 

3 

2300-2359 

0 

0.00 

6 

4.00 

3 

0 

0 

0 


TOTALS 

4 

0.05 

37 

6.95 

285 

0 

0 

0 


SECURIT^MN ^ftBM^HuN 
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Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Sunday, December 21, 2008 


Transportation 
'™ Security 

Administration 



# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

6 

5.00 

3 

0 

0 

0 

3 

0100-0159 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

10 

7.00 

2 

0 

0 

0 

3 

0400-0459 

0 

0.00 

16 

10.00 

2 

0 

0 

0 

4 

0500-0559 

0 

0.00 

14 

6.50 

10 

0 

0 

0 

10 

0600-0659 

0 

0.00 

19 

7.21 

19 

1 

0 

1 

10 

0700-0759 

0 

0.00 

15 

6.15 

20 

1 

0 

1 

10 

0800-0859 

0 

0.00 

13 

5.00 

25 

0 

0 

0 

10 

0900-0959 

0 

0.00 

25 

6.80 

35 

2 

2 

0 

9 

L 000- 1059 

0 

0.00 

25 

6.64 

22 

0 

0 

0 

10 

L 100-1 159 

0 

0.00 

19 

5.82 

28 

0 

0 

0 

10 

1200-1259 

0 

0.00 

12 

5.48 

25 

1 

0 

1 

10 

1300-1359 

0 

0.00 

15 

5.00 

27 

0 

0 

0 

9 

1400-1459 

0 

0.00 

10 

5.24 

17 

0 

0 

0 

9 

1500-1559 

0 

0.00 

19 

5.52 

25 

0 

0 

0 

9 

1600-1659 

0 

0.00 

7 

4.18 

22 

0 

0 

0 

9 

1700-1759 

0 

0.00 

29 

7.54 

24 

0 

0 

0 

8 

1800-1859 

0 

0.00 

13 

5.46 

28 

0 

0 

0 

8 

1900-1959 

0 

0.00 

11 

5.94 

16 

0 

0 

0 

8 

2000-2059 

0 

0.00 

20 

8.69 

13 

0 

0 

0 

8 

2100-2159 

0 

0.00 

20 

7.75 

12 

0 

0 

0 

4 

2200-2259 

0 

0.00 

9 

5.00 

9 

0 

0 

0 

4 

2300-2359 

0 

0.00 

14 

11.00 

4 

0 

0 

0 


TOTALS 

0 

0.00 

29 

6.09 

389 

5 

2 

3 
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Denials 


134723 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 0901 h ours on Dece mber 21, a Las Vegas BD O reported American 258 (Las Vegas - New York Kennedy) 
passenger j sq 4 | , 14frl stated she had no ID. I was offered and completed a Cl form. BDO contacted IVCC 

for database check resulting in no record found . j b j stated she is a foreign national. IVCC consulted TSOC for 
TECS check resultin g in no record found due to lack of identifying data; unverified . BDO was instructed lo 
contact IVCC if £) , ri identity is verified through LEO involvement or other means. 

UUU J A-,) c 

Update: At 1035 hours BDO reported | was denied access to the security checkpoint and sterile area. There 
was no impact to airport operations or media attention. 

134733 Foreign National Passenger Unvcrificd/Dcnicd at Las Vegas (LAS) 

At 0921 h ours on Decemb er 2 1 . a Las Vegas B DO reported American 258 (Las Vegas - New York Kennedy) 
passenger stated she had no ID. |^j | wa s off ered and completed a Cl form. BDO contacted 

IVCC for database check resulting in no record found . |%|. | stated she is a foreign national. IVCC consulted 
TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was 
instructed to contact IVCC if ide ntity is verified through LEO involvement or other means. 

Update: At 1035 hours BDO reported ^ was denied access to the security checkpoint and sterile area. There 
was no impact to airport operations or media attention. 


Unverified /Allowed 

134616 Foreign National Passenger Unverified/Allowed at Richmond (RIC) 

At 0649 h ours on December 21 . a Richmond TSO reported American 2263 (Richmond - Dallas Fort/Worth) 
passenger ( b ^- 49 11 s c - § 1 presented a Mexico Voter’s Registration Card as ID. 

;b)(3) 49 use § i i4(r) : (b)(6) wa s offered and comp eted a Cl form. TSO contacted IVCC for database check 
resulting in no record found . ( b K 3 )- 49 u s c § 1u <T( b )(S) stated he is a foreign national. IVCC consulted TSOC 
for TECS check resulting in no record found due to lack of identifying data; unverified . TSO was instructed to 
contact IVCC if | (b)(3):49 u 's c - § 1 14 (r).(b)(6) | identitv is ver }fjed thr ough I .EO involvement or other means. 

Update: At 0836 hours ST SO reported LEO was unable to verify ( b K 3 )- 49 u s e. § 1 1 4(r) ; <b)(6) ■ identity using the 

ID provided . TSM allowed ( b K 3 ) 49 11 s c § 1 1 4 <T( b )(6) R ecess to the security checkpoint and sterile area after 
BDO assessment and being designated a sclcctcc. There was no impact to airport operations or media attention. 


134640 Foreign National Passenger Unverified/Allowed at Denver (DEN) 

At0724hoursonDecember 21, a Denver BDO reporte d Frontier 537 (Denver - Chicago Midway) passenger 
|(b)(3):49 u.s.c § tutr). presented a student ID card as ID. s ifiivutilf was offered and completed a Cl form. 
BDO contacted IVCC for database check resulting in no record found . stated she is a foreign 

national. IVCC consulted TSOC for TECS check result ing in no record found due to lack of identifying data; 
unverified. BDO was instructed to contact IVCC if U^ 3 l :40 . u „ s c - § identitv is verified through LEO 
involvemenl or other means* ■ * 

Update: At 0821 hours BDO reported TSM allowed |g b i?l^ub^6) C access to the security checkpoint and sterile 

area after BDO assessment and being designated a sclcctcc* There was no impact to airport operations or media 
attention. 


NJSITIVE SECURITY IN 


WARNING : THIS RECORD CONTAINS SENSITIVE I i III II INI il I I II |||| 1 1 III I I I I 11111111,111 I UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 
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134898 Foreign National Passenger Unverificd/Allovved at Dallas/Fort Worth (DFW) 


At 1 208 hours oil Decer 
Guadalajara) passenger 
completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 


nber 2 1 . a Dalla s/Fort Worth BDO reported American 1537 
presented a Mexico Driver's License as ID. 


|(b)(3) :49 IJ.S C § 
lUfrifhvm 


(Pnllns/ Forl Worth - 


(b)(3):49 

__ 


was offered and 


(b)(3) 49 

uses 


stated he is 


a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data: unverified . BDO was instructed to contact IVCC if 


|{b){3) :49 
U.S.C. S 1 


identity is verified through LEO 


Update: At 1232 hours TSM verified use 4 ? i 

identity using his Mexico Driver’s License, previously 

undisclosed chauffer ID card, and nanerwork fi 

om the Mexico Consulate containing 

m i name, photo, and 

fingerprints. TSM allowed 

usc 4 g access to the security checkpoint and sterile area 

after a BDO assessment 


and being designated a selectee. There was no impact to airport operations or media attention. 


SSITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 
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MinP^ Transportation 
Security 
Administration 


SENcmiifBCBgyniTV 


U.S, Department of Homeland Security 
601 South 12 ll 'St 
Arlington, VA 22153 


IVCC Daily Summary 
Monday, December 22, 2008 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

4 

0000-0059 

0 

0.00 

10 

7.00 

5 

0 

0 

0 

4 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

0200-0259 

0 

0.00 

7 

7.00 

2 

0 

0 

0 

4 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

0400-0459 

0 

0.00 

10 

8.00 

2 

0 

0 

0 

4 

0500-0559 

0 

0.00 

10 

5.44 

16 

0 

0 

0 


0600-0659 

0 

0.00 

22 

6.13 

23 

0 

0 

0 


0700-0759 

0 

0.00 

29 

6.94 

16 

1 

1 

0 

D 

0800-0859 

0 

0.00 

47 

9.17 

24 

2 

2 

0 


0900-0959 

0 

0.00 

26 

7.85 

20 

0 

0 

0 


L 000- 1059 

2 

0.10 

25 

6.16 

31 

0 

0 

0 

7 

1100-1159 

0 

0.00 

45 

8.06 

33 

1 

0 

1 

7 

1200-1259 

4 

0.32 

43 

9.71 

31 

1 

0 

1 

7 

1300-1359 

1 

0.03 

25 

6.17 

30 

1 

1 

0 


1400-1459 

0 

0.00 

26 

6.88 

24 

1 

0 

1 


1500-1559 

5 

0.81 

34 

6.78 

36 

1 

1 

0 


1600-1659 

0 

0.00 

23 

6.43 

23 

1 

1 

0 

8 

1700-1759 

0 

0.00 

33 

7.19 

26 

1 

1 

0 

8 

1800-1859 

3 

0.27 

35 

7.67 

30 

2 

0 

2 


1900-1959 

0 

0.00 

13 

5.52 

21 

0 

0 

0 


2000-2059 

0 

0.00 

22 

8.42 

12 

2 

0 

2 


2100-2159 

0 

0.00 

13 

5.22 

9 

0 

0 

0 

4 

2200-2259 

0 

0.00 

11 

6.00 

6 

0 

0 

0 

4 

2300-2359 

0 

0.00 

10 

7.67 

3 

0 

0 

0 


TOTALS 

5 

0.12 

47 

7.14 

423 

14 

7 

7 


SECURITY INFORM 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INI il I I II II 111,11 II I i I IMM i| 1 1 | | I II II I I 49 CFR PARTS 15 AND 1520. NO PART OF THIS RECORD MAY BE DISCLOSED 
TO PERSONS WITHOUT A 'NEED TO KNOW,' : AS I HI II II I II j ||li I'll 1 1 I II 15 AND I I I ' I I Ml |||||ll INI I II II II PERMISSION OF THE ADMINISTRATOR OF THE 
TRANSPORTATION SECURITY ADMINISTRATION OR II II M | I il I I 'll OF HOMELAND SECURITY. I II I 1 1 1 1 H I I 'I 1 1 I II | | , I MAY RESULT IN CIVIL PENALTY OR OTHER ACTION. FOR 
U.S. I I III l| || |i|U| fl II PUBLIC DISCLOSURE IS GOVERNED BY 5 U.S.C. 552 AND JU U.Wi, PARTS 15 AND 1520. 
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Denials 

135461 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 0722 hours on December 22, a Washin gton Dulles TSO r eported South west 796 (Washington Dulles - Las 
Vegas) passenger (b)( 3):49 u .s .c .§ i i4(r) : (b) stated he had no ID. ~~lwas offer ed and completed a Cl form. 

TSO contacted IVCC for database check resulting in no record found . |jj 3 § ium stated he is a foreign 

national. IVCC consulted TSOC for TECS cheek re sulting in no record found due to lack of identifying data; 
unverified. TSO was instructed to contact IVCC if ( b) ( 3 l :49 u ., s c § identity is verified through LEO involvement 
or other means. 

Update: At 0756 hours TSO reported 49 was denied access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 


135507 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0838 h ours on December 22. a San Francisco BDOrcjrortcd Southwest 1775 (San Francisco - San Antonio) 
passenger ll^^l^ 11 S C ^ 1 14 stated he had no ID. Im H: 4 o , , ,1 wa s offered an d completed a Cl form. BDO 
contacted IVCC for database check resulting in no record found , 1Uf | stated he is a foreign national. 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
BDO was instructed to contact IVCC if m sq 4 ! 1 1 > identity is verified through LEO involvement or other 


Update: At 0938 hours BDO reported 14l | was denied access to the security checkpoint and sterile area. 

There was no impact to airport operations or media attention. 


135526 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0856 hours on Decemher 22 a San Francisco BD O reported Southwest 1590 (San Francisco - Salt Lake 
City) passenger fi ° ® slated she had no IP juMrsi w as offered and completed a Cl form. BDO 
contacted IVCC for database check resulting in no record found . 1 stated she is a foreign national. IVCC 

consulted TSOC for TECS check r esulting i n no record found due to lack of identifying data: unverified . BDO 

was instructed to contact IVCC if (b)( 3 D 9 MHe Titity is verified through LEO involvement or other means. 

1 v r (bV3U9 J c 

Update: At 1046 hours BDO reported was denied access to the security checkpoint and sterile area. 

There was no impact to airport operations or media attention. 


135795 Foreign National Passenger Unverified/Denied at Philadelphia (PHL) 

At 1312 hours on December 22. a Philade lphia LTSO reported American 1527 (Phila delphia - Dallas/Fort 
Worth) passenger ( b ^ 3 l- 49 U - S G - § 1 1 4 (D.(bX6) p resenlec j an eX pired Mexico Passport as ID. was off ered and 

completed a Cl form. LTSO contacted IVCC for database check resulting in no record found . stated he 

is a foreign national. IVCC consulted TSOC for TECS check resulting in nn record found due to lack of 
identifying data; unverified . LTSO was instructed to contact IVCC if |u.s 3 c 4 s 11 identity is verified through LEO 
involvement or other means. 

Update: At 1447 hours LTSO reported u s e § was denied access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 


135919 Foreign National Passenger Unverified/Denied at Austin (AUS) ^ — 

At 1524 hours on D ecember 22, an Austin BDO reported So uthwest 209 1 (Aus tin - Oakland) passenger ( 35:49 
IrUhlfm U S C ^ 1 U [ presented a Mexico Consular Card as ID. I w as offered and completed a Cl 

form. BDO contacted IVCC for database check resulting in no record found , 11 sc ^ 114 | stated he is a 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data; unverified . BDO was instructed to contact IVCC if f^f 3 j 49 u s c § 1 14(r) identity is verified through LEO 
involvement or other means. 

Update: At 1553 hours BDO reported ( r ) (b)(6) was denied access to the security checkpoint and 

sterile area. There was no impact to airport operations or media attention. 
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136014 Foreign National Passenger Unverified/Denied at Orlando (MCO) 

At 1705 hours on Decem ber 22, an Orlando STSO reported US Aiixva^^i^S^Oriando - Phoenix) passenger 
(b)(3). 49 u.s.c. § 1 1 4(r) : (b)(6) -, regeillec ] a Mexico Driver’s License as ID. 11 s c § 1 1 * I was ollered and completed 

a Cl form. STSO contacted 1VCC for database check resulting in no record found , j b) J 3 j f 4 ® u s c ® 1 14 stated he is 
a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; unverified . STSO was instructed to contact IVCC if ^1(6? U S ° ® 1 14 identity is verified 
through LEO involvement or other meapi 

Update: At 1 824 hours STSO reported [^(bj^ USC § 1 1 4 was denied access to the security checkpoint and 
sterile area. There was no impact to airport operations or media attention. 


136044 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1 719 hours on December 22, a Las Vegas BDO reported Delta 1798 (Las Vegas - Atlanta) pa ssenger f^j^g 

^resented a Mexico Driver’s License and Mexico Consular card as ID. , , ."^e^fte ied and 

completed a Cl form. BDO contacted IVCC for database check resulting in no record found, 
she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; unverified . BDO was instructed to contact IVCC if f? sc 4 | i i 4 (r identity is verified through 
LEO involvement or other means. | ( b )( 3) :4 9 1 

Update: At 1751 hours BDO reported u s c § iu | was denied access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 

Unverified /Allowed 

135671 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

Anj24jtours^n^ecemto 22, an Orlando STS O reported Sout hwest 2989 (Orlando - Buffalo) passenger 

stated she had no ID. fu^ubufif C ^ | was offered an d completed a Cl form. BDO 
contacted IVCC for database check resulting in no record found . stated she is a foreign national. 

IVCC consulted TSOC for TECS check resulting in no ‘ecord found due to lack of identifying data; unverified . 
BDO was instructed to contact IVCC if ° § identity is verified through LEO involvement or other 

means. 

Update: At 1 300 hou rs STSO repor ted LEO conducted an NC1C on fj 4 frHb)( 6 ) S C ^ resulting in no record 


Update: At 1 300 hou rs STSO repor ted LEO conducted an NC1C on fj 1 4fr j }b)(6) [resulting in no record 
found. TSM allowed access to the security checkpoint and sterile area after BDO assessment and 
being designated a selectee. Tnere was no impact to airport operations or media attention. 

135759 Foreign National Passenger Unverified/Allowed at Amarillo (AMA) 

At 1243 h ours on December 22 . an Amarillo STSO reported American 5182 (Amarillo - Dallas/Fort Worth) 
passenger j^ 3 ] 49 u.s.c. § ii4(r), statcc i h c p ac j no jpj ri) ^ was o ffered a nd completed a Cl form. STSO 
contacted IVCC for database check resulting in no record found . |^ 10 [J stated he is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO 
was instructed to contact IVCC if M 3 !: 4 . I ident ity is VHrifwl through T .F.O involvement or other means. 

Updat e: At 1405 hours STSO vcrificd|u s 3 c 4 § identity using previously undisclosed passport . STSO allowed 
iiff. 4 ; | access to the security checkpoint and sterile area after being designated a selectee. There was no impact 
to airport operations or media attention. 

135849 Foreign National Passenger Unverified/Allowed at Maui (OGG) 

At 1406 hours on December 22, a Maui TSMregorted Hawaiian 525 (Maui - Honolulu) passenger ^ sc 4 | i 
mfrUhiffif' C ' § p resented an 1-830 as ID. i b ^ 3 j; 43 ,!i, s c - § was offered an d completed a Cl form. TSM contacted 
IVCC for database check resulting in no record found . ^j 3 j,t 9 -, 9 \ s C ' § stated he is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . TSM 

was instructed to contact IVCC if ?^ 3 i 4 f ®,li\ s c ® identity is verified through LEO involvement or other means. 

__ , I1 1 'titlAKVI _J l /hinvAQ 1 1 q r \ 

Update: At 1 525 ho urs TSM repor ted CBP verified li/ur) fh""' S lidcntitv through a database check using his 
1-830 . TSM allowed ^lfrj 4 hvm S ' C ' ^ access to the security checkpoint and sterile area after BDO assessment and 
being designated a selectee. There was no impact to airport operations or media attention. 
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136110 Passenger Unverified/Allowed into Sterile Area at Memphis (MEM) 

At 1839 h ours on December 22 . a Memphis STSO reported Northwest 634 (Memphis - New York LaGuardia) 


presented a student ID card as identification. 


passenger ™ 3):49U S C §1U(r) ^ 

completed a LI form. STSO contacted IVCC for database check resulting in no record found. 


(b)(3) :49 

s -h 


I was offered and 

i/hv'ivd n 


(b)(3) :49 
U.S.C S 1 1 4fr) 


nahlc to provide information for alternate verification; unverified . STSO w r as instructed to contact 


fb){3):49 U S C 
Is; 1 4(r) (b)(6) 

Update: At 


was 


if 


identity is verified through LEO involve ment or othe r means 


1902 hours STSO reported LEO verified 


1(b)(3) :49 


(b)(3):49 


identity using his student ID and California 




| access to the security checkpoint and sterile area after 


Driver's License number. STSO allowed 
being designated a selectee. There was no impact to airport operations or media attention. 


136131 Foreign National Passenger Unverified/ Allowed into Sterile Area at Miami (MIA) 

At 1 85 8 hours on Dec ember 22, a Miami CCO reported America n 1207 (Miam i - Las Vegas) passenger 


(b)(3) :49 U.S.C. 


was offere d and completed a Cl 


(b)(3):49 u.s.c. § 1 1 4(r) ; (b) | presented aCuba ID card and an 1-94 as ID.| S 1UfrUhlfR1 
form. CCO contacted IVCC for database check resulting in no record found. | stated he is a_foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to Tack of identifying data: 


unverified. CCO was instructed to contact IVCC if 


or other means. 

Update: At 1 955 hours CCO reported CBP verified 


(b)(3) :4S U S C § 
1 1 4(r) : (b)(6) 


identity is verified through LEO involvement 


(b)(3):49 U.S.C. 
S 1 1 4fr1 1-hVfil 


(b){3):49 U.S.C. § 
U«r).fb)(6) 


identity using 1-94. CCO allowed 


access to the security checkpoint and sterile area after being designated a selectee. There was no 


impact to airport operations or media attention. 


136213 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 


ndo - White Plains) passenger 
was^iHered and completed a Cl 
form. STSO contacted IVCC for database check resulting in no record found . stated she is a foreign 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


A^O^SJiounj^on^ecemb 22, an Orlando STSO reported JetBlue 598 (Orh 
presented an expired Pakistan Passport as ID. 


(b)(3) :49 U.S.C. § 1 1 4(r).(b) 

ffil 


1(b)(3) :49 
U S.C. S 11 


unverified . STSO was instructed to contact IVCC if F^ 49 

other means. 

Update: A t 2151 hours STSO reported CBP verified 


1 A ! r 


identity is verified through LEO involvement or 


(b)(3):49 
isr.ou 


(b)(3) 49 
U S.C. S 11 4frt 


access to the security checkpoint and sterile area after being designated a sclcctcc. There was no 


identity using her passport. STSO allowed 
icir 


impact to airport operations or media attention. 


136201 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 2030 hours on December 22 , an Orlando STSO reported JetBlue 767 (O rlando - Ponce, PR) pa ssenger 

hresented a New Jersey Resident Card as ID. 

SOc 


(b)(3):49 U.S.C. § 1 14(r), (b)(6) 

and completed a Cl form. ST 


(b)(3):49 U.S.C. § 1 1 4(r).(b) 

ifil. 


f(b)(3):49 

lu.s.c. $11 


contacted IVCC for database check resulting in no record found . 



(b)(3) :49 U.S.C. 
SIHfr). (b)(6) 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
identity is verified through LEO involvement or othe r means. 


|(b)(3):49 U.S.C. § 1 14(r) ; (b)(6) 


Update: At 2151 hours STSO reported CBP verified 
Resident Card. STSO allowed 


(b)(3):49 U.S.C. 

Iffii 


IlHkUb) 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


identity using his New Jersey 


access to the security checkpoint and sterile area after 


being designated a selectee. There was no impact to airport operations or media attention. 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Tuesday, December 23, 2008 


Transportation 
'™ Security 

Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


4 

0000-0059 

0 

0.00 

25 

13.00 

3 

0 

0 

0 

4 

0100-0159 

0 

0.00 

7 

6.00 

2 

0 

0 

0 

4 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

0400-0459 

0 

0.00 

10 

6.50 

2 

1 

1 

0 

4 

0500-0559 

2 

0.17 

24 

7.92 

12 

1 

0 

1 

6 

0600-0659 

2 

0.12 

7 

3.82 

17 

0 

0 

0 

D 

0700-0759 

15 

2.64 

21 

8.91 

22 

0 

0 

0 

6 

0800-0859 

16 

3.21 

19 

8.04 

28 

0 

0 

0 

7 

0900-0959 

2 

0.07 

17 

4.97 

29 

1 

0 

1 

7 

1000-1059 

0 

0.00 

32 

6.96 

23 

2 

2 

0 

7 

1100-1159 

1 

0.05 

16 

5.45 

22 

0 

0 

0 

7 

1200-1259 

0 

0.00 

22 

6.52 

21 

0 

0 

0 

6 

1300-1359 

0 

0.00 

20 

7.52 

23 

0 

0 

0 

8 

1400-1459 

1 

0.04 

19 

7.04 

26 

0 

0 

0 

8 

1500-1559 

0 

0.00 

21 

6.28 

18 

1 

0 

1 

8 

1600-1659 

1 

0.07 

28 

6.90 

29 

0 

0 

0 

7 

1700-1759 

0 

0.00 

10 

4.81 

16 

0 

0 

0 

D 

1800-1859 

0 

0.00 

30 

9.00 

22 

1 

0 

1 

7 

1900-1959 

0 

0.00 

20 

6.78 

9 

0 

0 

0 

7 

2000-2059 

0 

0.00 

27 

8.56 

16 

1 

1 

0 

4 

2100-2159 

0 

0.00 

7 

4.50 

4 

0 

0 

0 

4 

2200-2259 

0 

0.00 

16 

8.60 

5 

0 

0 

0 

4 

2300-2359 

0 

0.00 

51 

16.67 

6 

0 

0 

0 


TOTALS 

16 

0.45 

51 

7.07 

355 

8 

4 

4 
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Denials 


136270 Foreign National Passenger Unverified/Denied at Baltimore (BWI) 

At 0457 hours on December 23, a Baltimore I ,T SO reported D elta 1877 (Baltimore - Atlanta) passenger 


1(b)(3) :49 U.S.C § 1 1 4(r) ; (b)(6) 


staled he had no ID 


(b)(3) :49 U.S.C. 


(b) 

Oil. 


w as offered and completed a Cl form. LTSO 


contacted 1VCC tor database check resulting in no record found. 


(b)(3) :49 U.S.C. 
S 1 1 4fr1.fb1f61 


stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified. 

. (b)(3):49 U.SC. r 


LTSO was instructed to contact IVCC if| 
means. 

Update: At 0545 hours LTSO reported 


siu fri f bvm 


identity is verified through LEO involvement or other 


(b)(3):49 U.S.C. 
$114frHbU6t 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


136500 Passenger Unverified/Denied at Philadelphia (PHL) 

At 1000 h ours on December 23. a Philadelp hia LTSO reported American 1065 (Philadel phia- Miami) 
passenger 


|{b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


Jstated he had no ID. 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


completed a Cl form. LTSO contacted IVCC for database check resulting in no record 


I was offered and 


|(b){3):49 U.S.C. § 1 1 4(r) (b)(6) 


provided three personal references (mother, wife, and friend) for alternate verification, only one answered; 


unverified . LTSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1 1 14 hours LTSO reported 


1(b)(3) :49 U S C § 1 1 4(r) : (b)(6) 


identity is verified through LEO 


|(b)(3):49 U.S.C. § 1 14{r) ; (b)(6) 


was denied access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 


136542 Foreign National Passenger Unverified/Denied at Chicago Midway (MDW) 

At 1047 hours on December 23. a Chicago Midwa y LTSO reported Southwest 2465 (Chicago Midway - La s 


Angeles) pa sscngcil 


|(b)(3):49 U S C § 1 1 4(r) (b)(6) 


(b)(3) :49 
U.S.C. S114fr). 


presented a Mexico Driver’s License as ID. 


(b)(3) :49 U.S.C. 

s 1 1 4 fu miffii 


was^offemt^ant^ar^ a Cl form. LTSO contacted IVCC for database check resulting in no 

staled he is a foreign national. IVCC consulted TSOC for TECS check 


|(b)(3):49 U.S.C. § 1 1 4(r),(b)(6) 


record found . 

resulting in no record found due to lack of identifying data: unverified. LTSO was instructed to contact IVCC if 


(b)(3):49 U.S.C. § 1 1 4(r) ; (b){6) 


identity is vcrificdthroughLEOinvolvcmcnt or other means. 

| was denied access to the security checkpoint 


Update: At 1216 hours LTSO reported 
and sterile area. There was no impact to airport operations or media attention. 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


136977 Foreign National Passenger Unverified/Denied at Atlanta (ATL) 


At 2045 hours on De cember 23, an Atlanta STSO repor ted Delta 1 079 (Atlanta - San Francisco) passenger 


(b)(3) :49 U.S.C. § 11 4(r).(b) 


^presented a Liberty ID Card as ID.[ 


(b)(3) :49 
g i- « 


was offer ed and completed a Cl form. STSO 


contacted IVCC for database check resulting in no record found . 


(b)(3) :49 
ll I 4 C S ■ 


stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . 
STSO was instructed to contact IVCC if In qp; 4 s i u,! identity is verified through LEO involvement or other 


means. 

Update: At 21 38 hours STSO reported 


(b)(3):49 
U.S.C. S 114 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


MSITIVE SECURITY IS 
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Unverified /Allowed 


136292 Foreign National Passenger Unverifled/Allowed at Minneapolis (MSP) 

A^600Jiours_oi^ecei i i i iber23 J _aJWm^ BDO reported American 770 (Minneapoli s - Miami) pa ssenger 

(b)(3 ) .49 u.s.c. § 1 1 4(r) : (b)(S) J presented an expired Honduras Passport as ID. 


[(b)(3) 


49 U.S.C. 


record found 


(b)(3) :49 U.S.C. 

Is 1 1 4fr1 fhUm 

was offered and completed a Cl form. BDO contacted IVCC for database check resulting in no 

/kuot./n ioc c n n a ir\ ■ ...... 


|(b)(3):49 U S C §11 4(r) .(b)(6) 


stated he is a foreign national. IVCC consulted TSOC for TECS check 
resulting in no record found due to lack of identifying data: unverified . BDO was instructed to contact IVCC if 
(b)(3):49 u.s.c. § ii 4(r) : (b)(6) | identity is verified throu gh EEO involvement or oth er means. 

Update: At 0656 hours TSM reported LEO verified| (b)(3) 49 U S C § 1 1 4(r):(b)(6) identity through NCIC 
database using name and DOB; negative results , TSM allowed 49 11 SC ^ 1u U(b)(6) | acccsstothc security 
checkpoint and sterile area after BDO assessment and being designated a selectee. There was no impact to 
airport operations or media attention. 


136459 Foreign National Passenger Unvcriflcd/Allowcd at Charlotte (CLT) 

A^926Jiours_on^ecember 23, a Charlotte LTSO reported US Airways 1019 (Charlotte - Mia mi) pass enger 
(b)(3) :49 u.s.c. § 1 1 4(r) : (b)(6) |p resen ted a Nicaragua Passport with obvious signs of tampering as ID. 


offered 


1(b)(3) :49 
lU.S.G.S 


1(b)(3) 49 
I SC. s 


was 


and completed a Cl form. LTSO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due 


to lack of identifying data: unverified . LTSO was instructed to contact IVCC if 
through LEO involvement or other means. 

Update: At 1031 ho urs LTSO reported FAM was unable to verify 


(b)(3):49 
IISC S 


identity is verified 


(b)(3) :49 
U.S.C. § 


found . TSM allowed 
There was no impact to airport operations or media attention. 


(b)(3) 49 
U.S.C. $11 


identity through NCIC; no records 


access to the security checkpoint and sterile area after being designated a selectee. 


136792 Foreign National Passenger Unvcriflcd/Allowcd at Dallas/Fort Worth (DFW) 

At 1556 hours on Decem ber 23, a Dallas/Fort Worth BDO reported AirTran 1 16 (Dallas/Foil Worth - Atlanta) 


passenger 


|(b)(3) :49 U.S.C. § 
UtrUbTOI 


presented a wrist band with photo and letter from Immigration Court as ID. 


(b)(3):49 
U.S.C. S 11 


wasoffered and completed a Cl form, BDO contacted IVCC for database check resulting in no record found . 


(b)(3) :49 
i c r a 


stated he is a foreign national. Due to language barrier, IVCC unable to obtain pertinent information 
(DOB, dale of entry, point of entry, etc.) to consult TSOC for TECS check; unverified . BDO was instructed to 
contact IVCC if lf^j 3 ^ 4 ^ ,, | identity is verified through LEO invo lvement or other means. 


LU — UU ' c | fhV3V4Q 1 

Update: At 1808 hours TSM reported STSO verified R ^ | identity using previously disclosed documents 


and Equal Employment Opportunity Institute (EEOI) Federal Investigation document with photo. STSO 


allowed 


1(b)(3) :49 

SCI 


access lo the security checkpoint and sterile area after BDO assessment and being designated a 


selectee. There was no impact to airport operations or media attention. 


136887 Foreign National Passenger Unverified/Allowed at Fort Lauderdale (FIX) 


At 1730 h ours on December 23, a Fort Lauderda! 
passenger 11 s c - $ 1 14 stated he had no ID. 


e STSO re ported Spirit 208 (Fort Lauderdale - San Juan) 
was o ffered and completed a Cl form. STSO 


(b)(3) :49 
1 ^ ^ ° H H 


contacted IVCC for database check resulting in no record found . 


1(b)(3) :49 
SC a -11 


consulted TSOC for TECS check resulting in a record found identifying ^ 


* r 

j_statedhe is a foreign national. IVCC 
as a POI: unverified. STSO 


was instructed to contact IVCC if 

Update: At 


(b)(3) :49 
g c s 1 1/lf 


834 hours STSO reported LEO verified | { , Iffi. 49 


identity js verified t hrough LEO involvement or other means. 

identity through inspection of previously 


ii 


(b)(3) :49 
use S - 


access to the 


undisclosed Puerto Rico Driver’s License and medical ID card with photo. TSO allowed 
security checkpoint and sterile area after BDO assessment and being designated a selectee, t here was no impact 
to airport operations or media attention. 
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# On Duty 


transportation 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Wednesday, December 24, 2008 


Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


0200-0259 

0 

0.00 

31 

18.00 

0300-0359 

0 

0.00 

10 

10.00 

0400-0459 

0 

0.00 

10 

10.00 


7 0900-0959 


7 1000-1059 


7 1100-1159 


7 1200-1259 


7 1300-1359 


5 1400-1459 


5 1500-1559 


5 1600-1659 


5 1700-1759 


5 1 800- 1 859 


5 1900-1959 


3 2000-2059 


3 2100-2159 


3 2200-2259 


3 2300-2359 


TOTALS 


0 

0 

0 

0 

0 

0 

0 

0 

0 



0.31 

24 

9.15 

26 

5 

2 

3 

0.07 

1 1 

5.21 

14 

0 

0 

0 

0.33 

31 

10.00 

18 

0 

0 

0 
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Denials 


137108 Foreign National Passenger Unvcrificd/Dcnicd at Washington Dulles (IAD) 

Ai 0745 hours oil De cember 24. a Wa shington Dulles TSO reported U nited 529 0 (Washington Dulles - 
Rochester) passenger 


|(b)(3):49 U.S.C.§ 
IHfrUbtfm 


presented CBP form I-94A as ID. In ~ 3 p 4 ,~ I was offered and completed a Cl 


form. TSO contacted 1VCC for database check resulting in no record found. 


stated he is a foreign 

national. 1VCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


1(b)(3) :49 

lu.s.c.s 


unverified . TSO was instructed to contact IVCC if 
other means. 

Update: At 0840 hours TSO reported 


(b)(3) :49 
U.S.C. $11 


identity is verified through LEO involvement or 


1(b)(3) :49 
U.S.C. S 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


137323 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 


At 1 154 hours on De cember 24. a San Francisco BDO reported Delta 

1(b)(3) 49 U is.C. § 11 4 ' 


(r):(b)(6) 


presented CBP form 1-94 as ID. 


Kennedy) passenger 
form. BDO contacted IVCC tor database check resulting in no record found . 


50 (Sa n Francisco - New York 


|(b)(3) 49 
U.S.C. § . 


was of fered and completed a Cl 
usxrs l sta ted she is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . BDO was instructed to contact IVCC if 
other means. 

Update: At 1313 hours BDO reported 


|(b)(3):49 

U.S.C. 


identity is verified through LEO involvement or 


(b)(3):49 
U.S.C. § 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


137371 Foreign National Passenger Unverified/Denied at Louisville (SDF) 

At 1301 hours_oi^cccmbcr24 J _a i ^ouisvi]]c STSO reported Southwest 106 (Louisville - Chicago Midway) 
passenger l< b k 3 ) ;49 u s c - § 1 1 4(r) ; (b)(6) 


(b)(3) :49 U.S.C. § 
1 4fu mum 


ID. 


in no record found 


resulting. in no record found due to 


(b)(3) :49 U 3 C § 

^ fhVfil 


presented a Mexico Voter’s Registration Card and paycheck with stub as 
was offered and completed a Cl form. STSO contacted IVCC for database check resulting 
stated she is a foreign national. IVCC consulted TSOC for TECS check 
ack of identifying data: unverified . STSO was instructed to contact IVCC if 


(b)(3):49 U.S.C § 1 1 4 
(r) (b)(6) 


identity is verified thr ough I .F.O involv ement or other means. 


Update: At 1346 hours STSO reported 


(b)(3):49 U.S.C. § 
4fr).fb1f6) 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


137420 Passenger Unverified/Denied at Louisville (SDF) 

At 1403 hours on Decem ber 24, a Louisvill e LTSO repor ted Southwest 642 (Louisville - Las Vegas) passenger 


(b)(3) :49 U.S.C. § 11 4(r).(b)(6) 


ptated he had no ID. 


(b)(3) :49 U S C 

. .S 1 1 4fr). (b)(6) 

contacted IVCC for database check resulting in no record 


was of fered and comp leted a Cl form. LTSO 


found. 


(b)(3) :49 U.S.C. 

s 1 H(D. (b)(6) 


provided two personal references 


(brother and cousin) for alternate verification. Brother provided inconsistent information, cousin incorrect 


number; unverified . LTSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1446 hours LTSO reported 


(b)(3):49 U S C § 

1 1 4frUb1(6) 


identity is verified through LEO 


(b)(3):49 U.S.C. 
S114(rUbX61 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


137439 Gate Pass Holder Unverified/Denied at Dallas Love (DAL) 

At 14 30 hours oil Decem ber 24, a Dallas I .ov e BDO reported Southwest 33 (Dallas Love - Harlingen) gate pass 


holderlS’S 3 !,!® u s c s 1 14 lstated she had no ID.I jjg 3 ^ | was offer ed and completed a Cl form. BDO contacted 


IVCC tor database check resulting in no record found, y so* g provided two personal references (employer and 


brother) for alternate verification . Employer provided consistent information, brother no answer; unverified . 


BDO was instructed to contact IVCC if 


(b)(3) :49 
use S 1 


identity is verified through LEO involvement or other means. 


Update: At 1656 hours BDO reported was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


NJSITIVE SECURITY IN 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATIT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 
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137627 Foreign National Passenger Unverified/Denied at Ontario (ONT) 

At 1912 hours on Decemb er 24, an Ontario STSO reported Southwes t .577 {Ont ario - Phoenix) passenger 
(b)(3) :49 u.s.c. § 1 1 4(r) : (b)(6) Dresenlec i a Mexico Driver’s License as TD.I^Pl: 49 . I was offe red and comnleted a Cl 

torm. STSO contacted IVCC tor database check resulting in no record found so g 1 1 stated she is a foreign 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 
unverified . STSO was instructed to contact IVCC if { j 1 ^r, 4 s 1 1 u identity is verified through LEO involvement or 
other means. ____ 

Update: At 2007 hours STSO reported jy qr. 4 s i I was denied access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 


Unverified /Allowed 


137433 Foreign National Passenger Unverified/Allowed at Chicago O’Hare (ORD) 

At 1424 h ours on December 24. a C hicago O'Harc BDO reported United 843 (Chicago O’Harc - Sao Paulo) 
passengei ^ 3 ^ 49 l9 S C ^ 114{r f(b)(6) presented Permit to Return to Brazil with photo issued by Brazilian 
Consulate as ID. (b ^ 3) . :49 . L !.. s c § was offered and completed a Cl form. BDO contacted IVCC for database check 
resulting in no record found . |i { Vubtfe) S | stated he is a foreign national. IVCC consulted TSOC for TECS 

check resulting in no record found due to lack of identifying dafa; unverified . BDO was instructed to contact 
IVCC if C § identity is verified through LEO involve ment or other me ans. 

Update: At 1527 hours STS Oj-ennriern TO conducted NCIC on ^ ^ using name and DOB; no 

record found. STSO allowed access to the security checkpoint and sterile area after BDO 

assessment and being designated a selectee. There was no impact to airport operations or media attention. 


137443 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 1438 hours on December 24, an Orlando STSO reported Southwest 2612 (Orlando - San Antonio) passenger 
(b)(3):49U.s.c.sii4n(b)(6) | stated she had no ID. p)(3):49 U.S.C. S 1 14(7).^)(6) | was offered and 

completed a Cl torm. S 1 SU contacted IVCC for database check resulting in no record found , ^^t 49U - s - c - §114 

stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 
due to lack of identifying data: unverified . STSO was instructed to contact IVCC if ) b) ^j; 49 11 s c ^ 114 
; b ll 3 f 49 b S C § Identity is verified through LEO invol vement or other means. 

Update: At 1542 hours STSO reported FBI verified l (b)(3):49 11 s c § 1 14(r) ‘^ \ identity using valid 

passport and visa retrieved from checked luggage, u.s.c. § ii4(r),(b)(6) I reboo ked on Southwest 849 
(Orlando - Houston Hobby - Harlingen). TSM allowed access to the security 

checkpoint and sterile area after being designated a selectee. There was no impact to airport operations or media 
attention. 


137470 Foreign National Passenger Unvcrificd/Allowcd at Key West (EYW) 

At 1455 hours oil Dec ember 24, a Key W est STSO rep orted American 4976 (Key West - Miami) passenger 
(b)(3). 49 u.s.c. § 1 1 4(r),(b)~| staJ;e( j ^ no jpj fcX3t49 1 1 was_offered and completed a Cl form. STSO contacted 

IVCC for database check resulting in no record found , fl Hfrubifef state( i he is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record round dueto lack of identifying data; unverified . STSO 
was instructed to contact IVCC if Imfmbilef ° * ident ity is verified t hrough LEO involvement or other means. 
Update: At 1519 hours ST SO reported TSM verified [identity using personal reference (airline 

employee). AFSD allowed 114fr J access to the security checkpoint and sterile area after BDO assessment 

and being designated a selectee. There was no impact to airport operations or media attention. 
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137556 Passenger Unverified/Allowed into Sterile Area at San Juan (SJU) 

San Juan - Hartford) passenger 
was offere d and completed a Cl 
provided two personal 


^t-vl i i v; 

(b)(3) :49 U.S.C. § 

1 1 4(r),(b)(6) 

presented a non-government issued ID card as ID. 

(b)(3):49 
NSC- SI 

torm. hSLHJ coni 

acted IVCC for database check resulting in no record found 


1(b)(3) :49 
U.S.C. $ 1 


references (father and grandmother) for alternate verification . Father provided consistent information, 


grandmother no answer; unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 


|(b){3) 49 
i s r. s mil 


identity is verified 


Update: At 1819 hours TSM reported LEO verified 


1(b)(3) :49 
U.S.C. $ 1 1 4 


identity using previously disclosed ID card. 


medical insurance card provided by mother, and interview . TSM alio wedlj^^jJ access to the security 
checkpoint and sterile area after BDO assessment and being designated a sclcctcc. There was no impact to 
airport operations or media attention. 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Thursday, December 25, 2008 


Transportation 
Security 
Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


3 

0000-0059 

0 

0.00 

9 

6.33 

3 

0 

0 

0 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

18 

7.25 

4 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0500-0559 

0 

0.00 

24 

7.44 

9 

0 

0 

0 

4 

0600-0659 

0 

0.00 

22 

5.62 

16 

1 

0 

1 

D 

0700-0759 

0 

0.00 

10 

5.43 

7 

0 

0 

0 

4 

0800-0859 

1 

0.07 

24 

7.07 

15 

0 

0 

0 

D 

0900-0959 

3 

0.20 

49 

7.4 

25 

2 

1 

1 

4 

1000-1059 

0 

0.00 

15 

5.64 

14 

0 

0 

0 

7 

1100-1159 

0 

0.00 

27 

10.31 

16 

2 

1 

1 

7 

1200-1259 

0 

0.00 

27 

9.07 

15 

1 

1 

0 

7 

1300-1359 

0 

0.00 

27 

7.12 

24 

1 

0 

1 

8 

1400-1459 

0 

0.00 

31 

9.63 

19 

0 

0 

0 

8 

1500-1559 

0 

0.00 

32 

9.44 

18 

1 

1 

0 

7 

1600-1659 

0 

0.00 

24 

8.93 

15 

0 

0 

0 

D 

1700-1759 

0 

0.00 

29 

7.65 

17 

1 

1 

0 

D 

1800-1859 

4 

0.67 

12 

5.33 

9 

0 

0 

0 

4 

1900-1959 

0 

0.00 

18 

7.38 

16 

1 

1 

0 

4 

2000-2059 

0 

0.00 

10 

5.50 

6 

0 

0 

0 

4 

2100-2159 

0 

0.00 

18 

12.50 

4 

1 

0 

1 

3 

2200-2259 

0 

0.00 

10 

6.20 

5 

0 

0 

0 

3 

2300-2359 

0 

0.00 

23 

14.50 

4 

2 

2 

0 


TOTALS 

4 

0.05 

49 

7.82 

261 

13 

8 

5 
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Denials 


137847 Foreign National Passenger Unvcrificd/Dcnicd at Las Vegas (LAS) 

At 095 1^ hours" on December 2 5 . a Las Vegas BDO reported ITS Airways 7 so (Las Vegas - Charlotte) passenger 

Stated she had no ID. IrP 49 U S C ' § 1 1 4(r):(b) , was offered and rnr nple.ted a Cl form. 

"(b)(3) :49 U.S.C. § 1 1 4(r) : (b) 1 


|(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


BDO contacted IVCC tor database check resulting in no record found . 


I6L 


stated she is a 


foreign national. IVCC consulted TSOC far TECS check resulting in no record found due to lack of identifying 


data; unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 1 103 hours BDO reported 
sterile area. There was no impact to air] 


(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


identity is verified through 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b)(6) 


port operations or media attention. 


Jwas denied access to the security checkpoint and 


137909 Foreign National Passenger Unverified/Denied at Oklahoma City (OKC) 

At 1135 h ours on December 25, an Ok lahoma City BDO reported Ameri can 5282 (Oklaho ma City - St. Louis) 
passenger | (b)(3) - 49 11 sc - § 1 1 4(r) ; (b)(6) p rcscn tcd a college ID card as ID. Ii if ^ I wasdfamd_and 

completed a Cl farm. BDO contacted IVCC for database check resulting in no record found . |(b)(3):49 U.S.C. § 


stated she is a foreign national. IVCC consulted TSOC for TECS ch ec k resulting in no rec ord found due to lack 


of identifying data; unverified . BDO was instructed to contact IVCC if 

through LEO involvement or other means 

Update: At 1301 hours BDO reported ° ^ 


(b)(3) :49 U.S.C. § 114 
frUblfSt 


] identity is verified 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


137930 Foreign National Passenger Unverified/Denied at Charlotte (CLT) 

At 1216 hours on December 25, a Charlotte LTSO reported Delta 5 731 (Ch arlotte - Atlanta) passenger 


(b)(3) :49 U.S.C. § 114 
(D. (b)(6) 


presented an expired India Driver's License as ID, 


|(b)(3):49 
U-S.C. S 


(b) 

(3149_ 


form. LTSO contacted IVCC for database check resulting in no record found . 


was offere d and completed a Cl 
stated he is a foreign 


(b)(3) :49 
" g r si 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . LTSO was instructed to contact IVCC if 
other means. 

Update: At 1340 hours LTSO reported 


(b)(3) :49 
ISC s ■ 


identity is verified through LEO involvement or 


|(b)(3):49 

'sc s 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


138075 Passenger Unverified/Denied at San Juan (SJU) 

At 1530 hours on D ec e m ber 25, a San Ju an STSO rep orted Spirit 152 (San Juan - Fort Lauderdale) passenger 

was offered a nd completed a Cl form. STSO contacted 


|(b)(3) :49 U.S.C § 1 1 4(r) ; 


] stated she had no ID. 


(b)(3):49 


IVCC far database check resulting in no record found. 

(b)(3):49 

provided six personal references for alternate 

verification, onlv one answered: unverified. STSO was 

instructed t 

;o contact IVCC if identity is 


verified through LEO involvement or o ther means. 


Update: At 1956 hours STSO reported 


(b){3):49 
11 ^ 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


138185 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1755 hours on Decembe r 25, a Las Vegas B DO reported US Airways 76 (Las Vegas - Baltimore) passenger 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


] stated he had no ID. 


(b)(3):49 U.S.C. 


was 


offered and c ompleted a Cl farm. BDO 


contacted IVCC for database check resulting in no record found 


(b)(3):49 U.S.C. 
S114(rUbl(61 


stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. 


BDO was instructed to contact IVCC if 
means. 

Update: At 1935 hours BDO repotted 


(b)(3) :49 U.S.C 
s 1 1 4M fhURI 


identity is verified through LEO involvement or other 


(b)(3):49 
" q r. s 11 AM 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


MSITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATIT 
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138211 Foreign National Passenger U n ver i ficd/Dcnicd at Boston (BOS) 

Al l 90 1 hon rs on D ecern her 25, a Bosto n STSO rep orted Delta 1441 (Boston - Orlando) passenger 
stated he had no ID. 


(b)(3) :49 U.S.C. § 1 1 4(r) 
(b)(6) 


(b)(3) :49 
U.S.C. S- 


li 


(b) 


wa s offered an d completed a Cl form. STSO contacted 


IVCC for database check resulting in no record found . 


TSOC for TECS 


1(b)(3) :49 
S-H 


stated he is a foreign national. IVCC consulted 


check reuniting in a record found, inconsistent information; unverified . STSO was instructed to 


identity is verified thro ugh LEO involvement or other means. 


contact IVCC if| 

Update: At 1944 hours STSO reported 
There was no impact to airport operations or media attention. 


(b)(3):49 
11 ^ K 


was denied access to the security checkpoint and sterile area. 


138294 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 2345 h ours on December 25, a Las Vegas BDO r eported US Ai rways 52 (Las Vegas - New York Kennedy) 


passenger 

contacted 


stated he had no ID. 


(b)(3):49 U.S.C. § 1 U(r).(b) 

Star tor database check resulting in no record found . 


(b)(3)49 U.S.C 


I was offered 


(b)(3)49 U.S.C. 
§ 1 1 4(r) ; (b)(6) 


and completed a Cl form. BDO 
stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
BDO was instructed to contact IVCC if l?^ 3 l 49 c ® identity is verified through LEO involvement or other 
means. 

Update: At 0031 hours on December 26, BDO reported I 


(b)(3) :49 U.S.C. 
S 1 1 4fr).fb)f6) 


was denied access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


138295 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 2347 h ours on Doeem her 25. a Los Vegas BDO reported US^inva^s^2_£LasV eg as - New York Kennedy) 
passenger * b ^' 49 USC ' ® 1 14 (7(b)(6) stated she had no ID j^K 3 ) :49 u s c - § 1 14 (7(b) Iwas offered and com pleted a 
Cl form. BDO contacted IVCC for database check resulting in no record found . j|7( 3 )- 49 u s c - § 1u ( r ):(b) statec ] s ^ e 
is a foreign national, IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


(b)(3) :49 U.S.C. § 1 1 4(r) ; (b)(6) 


identity is verified 


identifying data: unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 1 (b)(3) 49 usc 

Update: At 0031 hours on December 26, BDO reported ( 6 ) “ ' |was denied access to the security 

checkpoint and sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


137732 Foreign National Passenger Unverified/Allowed at Dallas/Fort Worth (DFW) 

At 0612 h ours on December 25. a Dallas/Fort Worth TSM reported Delta 1912 (Dallas/Fort Worth - Atlanta) 


(b)(3)49 U.S.C. § 114 
fri fhvm 


' 1 >• 

prese nted an El Salvador Driver’s License and a letter from the Ministry of 


passenger 

External Relations as ID, 
check resulting in no record found - 
check resulting in no record found due to lack of identifying data: unverified. TSM was instructed to contact 


(b)(3):49 

"■SC. S ■ 


was offere d and completed a Cl form. TSM contacted IVCC for database 
stated he is a foreign national. IVCC consulted TSOC for TECS 


(b)(3):49 
U.S.C. § 


IVCC if 


identity is verified through LEO involvement or other me ans. 


Update : At 0657 hours TSM reported LEO conducted TC1C and NC1C on 


verified 


1(b)(3) 49 
U.S.C. $ 1 


(b)(3)49 
U.S.C. S 1 


no records found. LEO 


identity using previously disclosed documents. After selectee screening, TSM allowed 


1(b)(3) 49 
U.S.C. § 


access to the security checkpoint and sterile area, There was no impact to airport operations or media attention. 


VISITIVE SECURITY IN 
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137848 Passenger Unverified/Allowed at Honolulu (HNL) 

At 0952 hours on December 25 . a H onolulu TSO reporte^^^^m^ 1 08 (Honolulu - Kona) passenger 


1(b)(3) :49 U.S.C § 1 1 4{r) ; (b)(6) 


slated she had no ID. 


(b)(3):49 U.S.C. 
S 1 1 4frt LhURI 


was offered and completed a Cl form. 


TSO conta cted TVCC fo r database check resulting in inconsistencies such as wrong current and previous 


(b)(3):49 U.S.C. 
lsiH(r).fb)f6) 


provided eight personal references for alternate verification, only one answered; 


addresses . 

unverified . TSO was instructed to contact IVCC if 
or other means. 

Update: At 1106 hours TSO reported 


|(b){3) 49 U.S.C. § 
1 1 4(r),(b)(6) 


identity is verified through LEO involvement 


(b)(3) :49 U.S.C. 

IsiHtrHbum 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 
Update: At 1656 hours TSM reported TSO vcrificd [ 


(b)(3):49 U.S.C. § 
M 


and Polynesian Culture Center ID retrieved from checke 
(Honolulu - Kona). TSO allowed |f b)(3):49 


I" c ^ AM 


auuaue. 


I identity using birth certificate, bank card, 
lrebooked on Hawaiian 170 


(b)(3) :49 U.S.C 
S lUfrUhYR) 


access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


e 3):49 U S C § 114(r).(b) 


137911 Passenger Unverified/Allowed into Sterile Area at San Diego (SAN) 

At 1 1 38 hours on Dec ember 25, a Sail Di yeo BDO reported United 900 (San Diego - San Francisco) passenger 

was o ffered and completed a Cl form. BDO contacted IVCC 
provided six personal references (five friends and a co- 
no others answered: unverified. 


itated he had no ID 


(b)(3) :49 


for database check resulting in no record found. 
worker) for alternate verification, one friend provided inconsistent information 


BDO was instructed to contact IVCC if 

(b)(3) :49 
U.S.C. § 1 

identitv is verified throunh I ,F.O involvement or other means, 
tied f 1 i’I^s i identitv through California DMV using driver’s 

Update: At iZ4b hours BDU reported LEU verb 

license number, name, DOB, current address and physical description. BDO allowed access to the 


security checkpoint and sterile area after BDO assessment and being designated a selectee. There was no impact 
to airport operations or media attention. 


138011 Foreign National Passenger Unverified/Allowed at Salt Lake City (SLC) 

At 1359 h ours on December 25. a Sa lt Lake City STSO reported Southwes t 3277 (Salt Lake City - Portland) 
passenger 


(b)(3):49 U.S.C. § 1 1 4(r) : (b)(6) 


presented an expired Form 1-94 as ID. 


1(b)(3) :49 


Iwas o ffered and 


completed a Cl form. STSO contacted IVCC for database check resulting in no record found , 
he is a foreign national. IVCC consulted TSOC for TECS check resu 


(b)(3) 49 
" gr - s 


stated 


ting in no record found due to lack of 


identifying data; unverified . STSO was instructed to contact IVCC if[ 
LEO involvement or other means. 

Update: At 1505 hours STSO reported LEO conducted an NCIC on 


(b)(3) :49 U S.C.§ 
4frHbK6I 


identity is verified through 


1(b)(3) :49 
ISP, s 




using name and DOB: no 


record found. After BDO assessment and selectee screening, TSM alfowed|<fo 3 t 4S j? access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


138268 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 

At 2138 hours on December 25 . a Los Angeles BD O reporte d American 2468 (Los Angeles - Dallas/ Fort 


Worth) passenger 


(b){3):49 

"SO Slum 


stated he had no ID. 


(b)(3):49 
1 1 ^ ^ g 


|was offered a nd completed a Cl form. BDO 


(b)(3) :49 
iso si 


3 na 

Stc 


stated he is a foreign national. IVCC 


contacted IVCC for database check resulting in no record found . | 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 
instructed to contact IVCC if |(bK 3 ) :4B 


was 


1 1 ^ r 1 1 f| , ^ l (b1f3V49 I ° ~~ 

Update: At 2310 hours BDO reported TSM verified |y g q § 1 14 identity using wife and traveling companions as 


identity is verified through LEO involvement or other means. 


personal references. After BDO assessment and selectee screening, TSM allowed 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


1(b)(3) :49 
U.S.C. $ 1 


access to the security 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Friday, December 26, 2008 


Transportation 
'™ Security 

Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


2 

0000-0059 

0 

0.00 

16 

11.50 

2 

1 

1 

0 

3 

0100-0159 

0 

0.00 

6 

5.33 

3 

0 

0 

0 

3 

0200-0259 

0 

0.00 

12 

12.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

3 

0400-0459 

0 

0.00 

31 

13.60 

5 

1 

0 

1 

3 

0500-0559 

0 

0.00 

9 

5.22 

9 

0 

0 

0 

6 

0600-0659 

0 

0.00 

31 

7.50 

16 

1 

0 

1 

D 

0700-0759 

0 

0.00 

1 1 

5.27 

15 

0 

0 

0 

6 

0800-0859 

0 

0.00 

25 

6.94 

17 

2 

1 

1 

6 

0900-0959 

1 

0.05 

35 

8.89 

19 

1 

0 

1 

6 

1000-1059 

2 

0.16 

12 

5.32 

25 

0 

0 

0 

6 

1100-1159 

0 

0.00 

29 

5.95 

21 

0 

0 

0 

6 

1200-1259 

0 

0.00 

10 

5.45 

22 

0 

0 

0 

6 

1300-1359 

1 

0.07 

38 

12.33 

15 

0 

0 

0 

6 

1400-1459 

0 

0.00 

22 

6.41 

17 

0 

0 

0 

6 

1500-1559 

3 

0.13 

22 

6.78 

23 

1 

1 

0 

6 

1600-1659 

0 

0.00 

6 

4.58 

12 

0 

0 

0 

5 

1700-1759 

3 

0.38 

23 

6.10 

21 

0 

0 

0 

D 

1800-1859 

4 

0.20 

17 

6.70 

20 

0 

0 

0 

4 

1900-1959 

3 

0.19 

20 

7.19 

16 

0 

0 

0 

5 

2000-2059 

1 

0.09 

12 

6.27 

11 

0 

0 

0 

5 

2100-2159 

0 

0.00 

5 

4.56 

9 

0 

0 

0 

3 

2200-2259 

0 

0.00 

29 

9.50 

6 

1 

0 

1 

3 

2300-2359 

0 

0.00 

8 

6.50 

2 

0 

0 

0 


TOTALS 

4 

0.08 

38 

6.82 

308 

8 

3 

5 
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Denials 


138303 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 0045 hours n n December 26, a La sVegas BD O reported Delta 1090 (Las Vegas - Atlanta) passenger 


1(b)(3) :49 U.S.C § 
|l 1 4(r),(b)(6) 


stated she had no ID. 


(b) 
PUS 


wa^ollered and completed a Cl form. BDO contacted IVCC for 
database check resulting in no record found . I™^; 4 g 1 i | stated she is a foreign national. IVCC consulted TSOC 
for TECS check rcsuldngin no record found due to lack of identifying data; unverified. BDO was instructed to 


1(b)(3) :49 
1 ° ^ g J 


j identity is yerified tfo nngh 1 ,F,Q involvement nr other means 


contact IVCC if| 

Update: At 0130 hours BDO reported] 

There was no impact to airport operations or media attention. 


(b)(3):49 
U-S.C.S11 


was denied access to the security checkpoint and sterile area. 


138443 Foreign National Passenger Unverified/Denied at Reno (RNO) 

At 0846 h mir s on December 26, a Reno BDO reported Southwe st 1514 (Reno - Denver) passenger 


|(b)(3) :49 U.S.C 
*(r).(b)(6) 


(b)(3):49 U.S.C. 
S11W, (b)(6) 


(b)(3):49 


Kvas offered and completed a Cl 


(b)(3) :49 U.S.C 
S 1 1 4fr1 fhURI 


stated she is a foreign 


presented an expired Mexico Consular Card as ID. 
form. BDO contacted IVCC for database check resulting in no record found . | 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 

Jidentity is verified through LEO involvement 


unverified . BDO was instructed to contact IVCC if 
or other means. 

Update: At 0935 hours BDO reported 


(b)(3):49 U.S.C. 

1 1 4(r).(b)(6) 


(b)(3) :49 U.S.C. 
$ 1 1 4frl.fb1f61 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


138767 Foreign National Passenger Unvcrificd/Dcnicd at New York LaGuardia (LGA) 

At 1522 hours on D ecember 26. a New York 1 aG nfirdi.i BDO reported Northwest 1953 (New York LaGuardia 

a r i i p o nTJ7T?kU3i I 1 


- Detroit) passenger 
completed a Cl form 


|(b)(3):49 U.S.C . § 1 14(r) : (b)(6) 


stated he had no ID. 


(b)(3) :4S U S C § 1 1 4(r).(b) 

iSL 


J was offered and 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b) 


BDO contacted IVCC for database check resulting in no record found . 

I stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


|(b)(3):49 U.S.C § 1 14(r), (b)(6) 


record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 

tied through T.F.O invo lvement or Other means. 

(b)(3):49 U.S.C. § 1 1 4(r).(b) | 

(6) J V 


identity is verj 
Update: At 1545 hours BDO reported 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


138325 Passenger Unvcrif1cd7 Allowed into Sterile Area at Jacksonville (JAX) 

At 0454 hours on Decemb er 26, a Jacksonvill e LTSO repo rted Delta 1517 (Jacksonville - Atlanta) passenger 


(b)(3) :49 U SC § 1 1 4(r).(b)(6) 


stated he had no ID. 


(b)(3) :49 U.S.C. 
S 1 1 4fri fhlfRl 


was o ffered and com pleted a Cl form. LTSO 


(b)(3) :49 U.S.C. 
S114frUblf61 


was unable to provide 


contacted IVCC tor database check resulting in no record found . 

information for alternate verification; unverified . LTSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 


(b)(3) :49 U.S.C. § 

■H fhVfil 


Update: At 0606 hours STSO reported TSM verified 


(b)(3):49 U.S.C. § 

KclMSL 


identity using traveling companions 


(mother and identical twin brother) as references . After BDO assessment and selectee screening, TSM allowed 


(b)(3) :49 U.S.C 
S 1 1 4frl fbUfil 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 
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138352 Foreign National Passenger Unverified/Allowed into Sterile Area at Washington Dulles (IAD) 

At 061 1 hours on December 26. a Washin gton Dulles TSO re ported Unite d 861 (Washington Dulles - Sao 


Paulo) passenger 


(b)(3):49 USC § 1 1 4(r),(b)(6) 


stated he had no ID 


1 


(b)(3):49 
1 1 q r. si i itr 


TSO contacted IVCC for database cheek resulting in no record found . 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


¥ 

J_was£ffcrcd and completed a Cl form, 
J stated he is a foreign 


1(b)(3) :49 
' g r a 1 1 Mr 


unverified , TSO was instructed to contact IVCC if 
or other means. 

Update: At 0732 hours TSO reported 


(b)(3) :49 U.S.C. 
§ 1 1 4(r) : (b)(6) 


identity is verified through LEO involvement 


(b)(3) :49 




was denied access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 


Update: At 1035 hours TSO reported TSM verified 


(b)(3) :49 U.S.C. 
slum fhifm 


identity using a birth certificate and a letter 


from the Brazilian Consulate with photo retrieved from checked luggage . After BDO assessment and selectee 


screening, TSM allowed 
airport operations or media attention 


1(b)(3) :49 

S 114frl 


access to the security checkpoint and sterile area. There was no impact to 


138427 Foreign National Passenger Unverified/Allowed at Fort Lauderdale (FLL) 

At 0831 hours on December 26, a Fort Lauderdale STS O rep orted Spirit 1043 (Fort Lauderdale - Guatemala 


14(r) : (b) 


htated he had ID. 


(b)(3):49 U.S.C. § 

for database check resulting in no recori 


(b) 

St 


was^olTered and completed a Cl form. STSO 
stated he is a foreign national. IVCC 


ound. 


City) passenger 
contacted IVCC 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO 
was instructed to contact IVCC if identity is verified through LEO involvement or other means. 


(b) 

12140. 


. — --- • — — — j - ■ ■ — & ... — — 

Update: At 1 105 hours STSO reported LEO and CBP conducted NCIC, FCIC and ICE database check on | 


(b) 

mu 


using information from previously undisclosed Guatemala ID Card; no records found. After selectee screening, 


TSM allowed %|. dQ | access to the security checkpoint and sterile area. There was no impact to airport operations 


or media attention. 


138486 Foreign National Passenger Unverified/Allowed at Akron (CAK) 

At 0938 hours on December 26. an Akron BDO rep orted United 7160 (Akron - Chicago O' Hare - Mexico City 


(b)(3):49 U S C § 1 1 4(r) (b) 

ffil 


mortc 

Jpres 


esented a Guatemala Driver’s License as ID. 


(b)(3):49 
use, si 


was 


-Guatemala City) passenger 

offered and completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 
m e 3 ^ 4 a I stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due 


to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 

Update: At 1028 hours BDO reported LEO conducted NCIC and LEADS on 


1(b)(3) :49 
iso si 


identity is verified 


BDO assessment and selectee screening, STSO allowed 


(b)(3):49 
U.S.C. $ 


(b)(3):49 


no records found. After 


access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


139002 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

At 2215 Ip urs on December 2 6. a Las Ve gas BDO reported Alaska 621 (Las Vegas ■ 


(b)(3) :49 


houi 

I|sta 


stated he had no ID. 


(b)(3) :49 
hops 


Portland) passenger 


1(b)(3) :49 
U.S.C. S 


was offered and completed a Cl form. BDO contacted IVCC for 


II I fl ) r Si I I *t I | 

database check resulting in no record found . stated he is a foreign national. IVCC consulted TSOC 


for TECS check resulting in no record found due to lack of identifying data: unverified . BDO was instructed to 


1(b)(3) :49 
U.S.C. § 1 1 4(r 


contact IVCC if 
Update: At 2310 hours BuO reported TSM vcrificd l 


identity is verified thro ugh LEO invo lvement or other means. 


(b)(3) 49 
MSP S 11 4fr1 


identity using previously undisclosed College 


ID. Police renort for stolen passport and credit card. After BDO assessment and selectee screening, TSM 


allowed 


(b)(3):49 
"se s 


access to the security checkpoint and sterile area. There was no impact to airport operations 


or media attention. 


MSITIVE SECURITY lb 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550 NO PART OF THIS RECORD MAY BE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I I' HI 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I' II II SECRETARY OF HOMELAND I I II 1 1 f ' I I II 1 1 1 1 1 I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| llll 'I'l'll II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. UJ#*ND 49 C.F.R. PARTS 15 AND 1520. 
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Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Saturday, December 27, 2008 


Transportation 
'™ Security 

Administration 



# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

20 

10.50 

4 

0 

0 

0 

3 

0100-0159 

0 

0.00 

37 

21.50 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

8 

6.50 

2 

0 

0 

0 

3 

0300-0359 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

3 

0400-0459 

0 

0.00 

12 

11.50 

2 

0 

0 

0 

3 

0500-0559 

0 

0.00 

18 

8.00 

6 

0 

0 

0 

8 

0600-0659 

0 

0.00 

23 

6.00 

23 

0 

0 

0 

8 

0700-0759 

0 

0.00 

14 

5.79 

14 

0 

0 

0 

8 

0800-0859 

0 

0.00 

25 

8.14 

22 

1 

0 

1 

8 

0900-0959 

0 

0.00 

48 

9.15 

20 

1 

1 

0 

7 

1000-1059 

1 

0.04 

26 

5.76 

25 

0 

0 

0 

7 

1100-1159 

0 

0.00 

21 

5.57 

23 

0 

0 

0 

8 

1200-1259 

0 

0.00 

14 

5.95 

21 

0 

0 

0 

8 

1300-1359 

0 

0.00 

20 

7.00 

18 

0 

0 

0 

8 

1400-1459 

0 

0.00 

32 

9.10 

10 

0 

0 

0 

8 

1500-1559 

0 

0.00 

41 

8.86 

21 

1 

0 

1 

8 

1600-1659 

0 

0.00 

11 

5.16 

25 

0 

0 

0 

8 

1700-1759 

0 

0.00 

40 

8.38 

21 

1 

0 

1 

8 

1800-1859 

0 

0.00 

18 

6.75 

20 

0 

0 

0 

8 

1900-1959 

0 

0.00 

15 

5.62 

16 

0 

0 

0 

6 

2000-2059 

0 

0.00 

23 

8.08 

13 

0 

0 

0 

6 

2100-2159 

0 

0.00 

15 

6.83 

6 

1 

1 

0 

3 

2200-2259 

0 

0.00 

9 

5.33 

6 

0 

0 

0 

3 

2300-2359 

0 

0.00 

10 

6.00 

3 

0 

0 

0 


TOTALS 

1 

0.00 

48 

7.04 

324 

5 

2 

3 


SECURIT^MN ^ftBM^HuN 

WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INI il I I II || I IMI^Mill 1 1 1| ,| I I I UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1 | I II HI 1 1 II I I CFR PARTS I I II I II' lull | III WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY III III II 111,1 1 1 III I l' Il II SECRETARY OF HOMELAND I lllllM I lll||||l I II I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| nil 'iM'lf II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.d IkJMUNID 49 C.F.R. PARTS 15 AND 1520. 
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Denials 


139200 Foreign National Passenger Unverified/Denied at Sacramento (SMF) 

At 0914 h ours on Decern her 27. a Sacr amento BDO reported Southwes t 3277 (Sacramento - Burbank) 


passenger 


|(b)(3):49 U.S.C. § 1 14(r) : (b)(6) 


presented an expired visa as ID. 


(b)(3):49 U.S.C. § 1 


14(r) : 


completed a Cl form. BDO coni acted IVCC for database check resulting in no record found . I 


J \vas_offere^ i and_ 


|(b)(3):49 U.S.C. §114 


stated he is a foreign national. IVCC consulted TSOC for TECS check resultin g in no r ecord found due to lack 


of identifying data: unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means 


(b)(3) :49 U.S.C. § ' 

mum 


14(r) : 


identity is verified 


Update: At 1055 hours BDO reported) 


(b)(3):49 U.S.C. § 1 1 4(r) : 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


139693 Foreign National Passenger Unvcrificd/Dcnicd at San Jose (SJC) 

A^^2Jl£iIIL211^is£.enib e r 27, a San Jose BDO^egorte^Southwest 2553 (San Jose - Phoenix) passenger 

] was o^redand^ompleted a Cl form. BDO 


(b)(3) :49 U.S.C. § 11 4(r).(b) 


stated she had no ID. 


(b)(3) :49 U.S.C.§ 


contacted IVCC for database check resulting in no record found . ,, ( 

IVCC consulted TSOC forTF.CS check resultinv in no record found due to lack 


(b)(3) :49 U S.C.§ 


BDO was instructed to contact IVCC if |* )(3):49 u s c § 


L_ 


stated she is a foreign national. 
of identifying data; unverified . 


identity is verified through LEO involvement or other 


means. 

Update: At 2225 hours BDO reported) 
area. There was no impact to airport operations or media attention. 


(b)(3):49 U.S.C. § 
1 14(r). (b)(6) 


] was denied access to the security checkpoint and sterile 


Unverified /Allowed 


139154 Foreign National Passenger Unverified/Allowed at Boston (BOS) 

At 0849 hours on December^Tj^a^oston^TSO reported JetBlue 1011 (Boston - New York Kennedy - Santa 

Domingo) passe nger | ( b X 3 ) :49 u.s c.§ 1 1 4(r) ; (b)(6) presented a provisional passport issued by the Dominican Republic 

Consulate as ID 1(b)(3) 49 u.s c ' — 

1 4fr). (b)(6) 

check resulting in no record Tound 


wa s offered and co mpleted a Cl form. STSO contacted IVCC for database 


|{b){3) :49 U.S.C. § 
1 1 4frl fhVRl 


] stated he is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data; unverified . STSO was instructed to 


contact IVCC if |tb)(3):49 u.s.c. § 
comae i ■ vww n |, ^ 


identity is verified through LEO i nvolvement or other means. 

no records found. 


Updat e: At 0908 hours STSO reported LEO conducted NC1C on [||^^^ c - § 


allowed| (b){3):49 u s c § 


LEO 


erifiedl^P; 49 .^' 3 c § identity using previously disclosed provisional passport, After selectee screening, TSM 


access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


139473 Foreign National Passenger Unverified/Allowed at San Juan (SJU) 

At 1554 houi£_on^ecember27 J _a_^ Juan LTSO reported JetBlue 718 (San Juan - New York Kennedy) 


(b)(3):49 U.S.C. § 1 1 4(r) (b)(6) 


|(b)(3):49 
i s r. s - 


presented a Dominican Republic Voter’s Registration Card and birth 
was offered and completed a Cl form. LTSO contacted IVCC for database check 


passenger 
certificate as ID. 
resulting in no record found . 
resulting in no record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 


1(b)(3) :49 
isr. sii4 


stated he is a foreign national. IVCC consulted TSOC for TECS check 


|(b)(3):49 


identity is verified through LEO i n volvcm cnt or other means. 

identity through theirdatabase using previously 


Update: At 1740 hours STSO reported CBP verified 


1(b)(3) :49 


disclosed documents . After BDO assessment and selectee screening, STSO allowed 1 1 1 access to the 

security checkpoint and sterile area. There was no impact to airport operations or media attention. 


MSITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATIT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I I' HI 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I' II II SECRETARY OF HOMELAND I I II 1 1 f ' I I II 1 1 1 1 1 I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| llll 'I'l'll II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. UJS*ND 49 C.F.R. PARTS 15 AND 1520. 
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139571 Passenger Unverified/Allowed into Sterile Area at San Juan (SJU) 

At 1752 h ours on December 27. San Juan LTSO reported American 1 692 (San Juan - New York Kennedy) 

passenger^ | presented a high school ID card as ID.| . ^ tTH l was °^ er p c * anc * completed 

a Cl form. LTSO contacted IVCC for database check resulting in no rect^found.^ unable to 


provide information for alternate verification; unverified , LTSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means 


|(b)(3) :4S USC 
4(r»b)(6) 


Update: At 1820 hours TSM reported AFSD allowed 


(b)(3) :49 
sc s 114fr1 


access to the security checkpoint and sterile 


area after BDO assessment and selectee screening . There was no impact to airport operations or media attention. 


MSITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY EE 


DISCLOSED TO PERSONS WITHOUT A ‘NEED TO KNOW," 1 1| I I' HI 1 1 ll I 49 CFR I III I I II I | II III THE WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I' II II SECRETARY OF HOMELAND I I II 1 1 f ' lllllll|||li I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR II ,| llll 'I'l'll II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.j.li. !JJ#*ND 49 C.F.R. PARTS 15 AND 1520. 
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Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Sunday, December 28, 2008 


Transportation 
'™ Security 

Administration 



# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

15 

6.50 

4 

0 

0 

0 

3 

0200-0259 

0 

0.00 

28 

15.50 

2 

1 

1 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

11 

6.75 

4 

0 

0 

0 

4 

0500-0559 

0 

0.00 

7 

5.20 

5 

0 

0 

0 

10 

0600-0659 

0 

0.00 

12 

4.96 

23 

0 

0 

0 

10 

0700-0759 

0 

0.00 

34 

8.20 

25 

2 

1 

1 

10 

0800-0859 

0 

0.00 

20 

6.88 

17 

0 

0 

0 

10 

0900-0959 

0 

0.00 

23 

5.52 

29 

0 

0 

0 

9 

L 000- 1059 

0 

0.00 

23 

6.58 

24 

0 

0 

0 

9 

L 100-1 159 

2 

0.12 

41 

8.69 

32 

2 

1 

1 

9 

1200-1259 

0 

0.00 

16 

6.14 

14 

0 

0 

0 

9 

1300-1359 

0 

0.00 

28 

5.67 

27 

0 

0 

0 

9 

1400-1459 

0 

0.00 

29 

6.67 

30 

0 

0 

0 

9 

1500-1559 

0 

0.00 

1 1 

5.39 

23 

0 

0 

0 

7 

1600-1659 

0 

0.00 

14 

5.55 

22 

1 

0 

1 

7 

1700-1759 

1 

0.04 

21 

5.54 

28 

0 

0 

0 

7 

1800-1859 

0 

0.00 

14 

5.46 

13 

0 

0 

0 

6 

1900-1959 

0 

0.00 

6 

4.14 

14 

0 

0 

0 

6 

2000-2059 

0 

0.00 

9 

4.80 

10 

0 

0 

0 

6 

2100-2159 

0 

0.00 

12 

8.00 

7 

0 

0 

0 

4 

2200-2259 

0 

0.00 

10 

5.75 

4 

0 

0 

0 

4 

2300-2359 

0 

0.00 

18 

8.00 

4 

0 

0 

0 


TOTALS 

2 

0.01 

41 

6.29 

361 

6 

3 

3 


SECURIT^MN ^ftBM^HuN 

WARNING : THIS RECORD CONTAINS SENSITIVE I i III II INI il I I II || I IMm^NI 1 1 h| ,| I I I UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 
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OF THE TRANSPORTATION SECURITY III III II 111,1 1 1 III I l' Il II SECRETARY OF HOMELAND I I II 1 1 f 1 I III || |l I II I RELEASE MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. I II II , ,| iHl'lM'lf II III AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.o.C. IkJWUSID 49 C.F.R. PARTS 15 AND 1520. 
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Denials 


139739 Foreign National Passenger Unvcrificd/Dcnicd at Las Vegas (LAS) 

At 0238 hours oil D ecember 28. a La s Vegas BDO reported^irgin America 268 (Las Vegas - New York 
Kennedy) passenger ^ § stated she had no ID, |f b ^ 4 ^~l was of fered and completed a Cl form. BDO 
contacted IVCC for database check resulting in no record found , , stated she is a foreign national. IVCC 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. BDO 


was instructed to contact IVCC if | 

Update: At 0315 hours CCO reported | pj' q 4 1 1 


identity is verified through LEO involvement or other means. 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


139833 Passenger Unverified/Denied at Dayton (DAY) 

At 0723 h ours on December 28. a Dayton BDO reported US Airwa^s_3802 (Dayton - New York LaGuardia) 

1 was offered and completed a Cl form. 


(b)(3):49 U.S.C.§ 114(r).(b) 

16L 


|{b){3):49 


passenger^ [presented a credit card as ID. 

BDO contacted IVCC for database check resulting in no record . ^ t „ Rii | t 

(two coworkers, mother, sister, and ex-girlfriend) for alternate venlication, no answer; unverified. BDO was 


1(b)(3) :49 


provided five personal references 


instructed to contact IVCC if |f b) ,l 3 /: 49 


Update: At 0813 hours BDO reported 


1 LL 


1 identity is verified through LEO involvement or other means. 


(b)(3) :49 
" g r 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


140057 Foreign National Passenger Unverified/Denied at Atlanta (ATL) 

At 1235 hours on De cember 28, an Atlanta STSO reported Delta 1763 (A tlanta - La s Vegas) passenger 


(b)(3):49 U.S.C.§ 
fbvm 


14(r) : 


presented a Mexico Voter’s Registration Card as ID. 


(b)(3):49 
1 1 q r. s n 


(b) 

m 


a Cl form. STSO contacted IVCC for database check resulting in no record found. 


1 <= ' i c ||J) t | 

I was offe red and completed 


1(b)(3) :49 
1 1 s r. s ■ 


stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data; unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1359 hours STSO reported 


(b)(3):49 

__ 


1 4fr 


identity is verified through LEO 


(b)(3) :49 
U.S.C. § 11 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Unverified /Allowed 


139829 Foreign National Passenger Unverified/Allowed at Columbus (CMH) 

At 0700 h ours on Decembe r 28, a Columbus TSM reported Delta 6046 (Columbus - New York Kennedy) 


nassciieerf (b)(3):49USCS 

passu igu 1, 1 ^ fwm 


presented a Mexico Voter’s Registration Card as ID. 


1(b)(3) :49 

' g r a i 


was offered and 


L 1 ^ ^ 1 1 *====. 

completed a Cl form. TSM contacted IVCC for database check resulting in no record found . stated he 

is a foreign national, IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; unverified . TSM was instructed to contact IVCC if 
involvement or other means. , 

! 1(b)(3) :49 


1(b)(3) :49 
so s i 


identity is verified through LEO 


Update: At 0844 hours TSM rep orted 


cards and several documents with 


ii i q 


(b)(3) :49 
'S3 S 


§ 1 


identity was verified using four previously undisclosed credit 


address . After selectee screening, TSM allowed 


1(b)(3) :49 


access to 


the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


VISITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 
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OF THE TRANSPORTATION SECURITY III III II 111,1 ll II I I' II II SECRETARY OF HOMELAND I I II 1 1 f ' I H i 1 1 1 1 I I I I RELEASE MAY RESULT IN CIVIL PENALTY OR 
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140035 Foreign National Passenger Unverificd/Allovved at Boston (BOS) 


At 1 1 20 


(b)(3) :49 
lll.S.G. S 11 


tej, 1 

d found. 


hours oil December 28, a Boston LTSO reporte d Ame rican 1245 (Boston - Dallas Love) passenger 
presented Immigration court documents as IP.|£L n [w as offe red and completed a Cl form. LTSO 

stated she is a foreign national. IVCC 


contacted IVCC for database check resulting in no rccon 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. LTSO 


(b) 

oua 


was instructed to contact IVCC if 


(b)(3) :49 


identity is verified through LEO involvement or other means. 


Update: At 1247 hours LTSO reported ICE verified 


(b)(3):49 

ULi 


identity through their database using Immigration 


court documents. After BDO assessment and selectee screening, AFSD allowed AQ | access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


140328 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

At 1657 hour s on December 28, a Las Vegas BDO rep orted Alaska 603 (Las Vegas - Seattle) passenger 
s'!' ufruhwm 0 presented an India Driver’s License as ID. was offer ed and completed a Cl form. BDO 
contacted IVCC for database check resulting in no record found . stated he is a foreign national. IVCC 


(b) 

f31:49 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 


(b) 

Ciiii. 


ident ity is verified through LEO involvement or other means. 
identity was verified usirnz an India Driver’s License and 


w'as instructed to contact IVCC if| 

Update: At 1729 hours BDO reported 

previously undisclosed credit cards . After BDO assessment and selectee screening, BDO allowed 
the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b) 

lam 


(b) 

mi. 


access to 


VISITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 550. NO PART OF THIS RECORD MAY EE 
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# On Duty 


Transportation 



Security 

Administration 


L’.S. Department of Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Monday, December 29, 2008 


Time 

Period 


5 0500-0559 


5 0600-0659 


5 0700-0759 


5 0800-0859 


6 0900-0959 


L 000- 1059 


L 100-1 159 


1200-1259 


1300-1359 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


0000-0059 

0 

0.00 

9 

5.80 

5 

0 

0 

0 

0100-0159 

0 

0.00 

17 

10.00 

2 

0 

0 

0 

0200-0259 

0 

0.00 

12 

8.67 

3 

0 

0 

0 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0400-0459 

0 

0.00 

9 

6.20 

5 

0 

0 

0 



2200-2259 

0 

0.00 

10 

7.50 

2 

0 

0 

0 

2300-2359 

0 

0.00 

16 

6.33 

6 

0 

0 

0 

TOTALS 

7 

0.14 

44 

6.73 

403 

5 

3 

2 
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Denials 


140776 Passenger Unverified/Denied at Des Moines (DSM) 

At 0952 h ours on December 29. a Des M oines BDO reporte d America n 3706 (Des Moines - Dallas Fort Worth) 


passenger 


1(b)(3) :49 U.S.C. § 1 14(r) ; (b)(6) 


stated he had no ID. ^ H H 


I was offered and completed a Cl form. 

IfhinViQ 


(b)(3) :49 


LLL 


was unable to provide 


BDO contacted 1VCC for database check resulting in no record found . | 
information for references . IVCC performed alternate checks using Google resulting in inconsistent responses 
to high school mascot, university street address, and name of professor; unverified. BDO was instructed to 


conlaclIVCCif te 4 ° 1u , r 


identity i s verified th rough LEO involvement or other means. 


lly is ven lied thr 

Update: At 1328 hours BDO reported l^^s 1 u | was denied access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 


141253 Passenger Unverified/Denied at Dallas/Fort Worth (DFW) 

At 1850 hours on D ecember 29, a D allas/Fort Worth T SM report ed American 1688 (Dallas/Fort Worth - 


Orlando) passenger] 
contacted IVCC for 


|(b)(3) :49 U.S.C. § 

M1MM 
has 




stated he had no ID. 


(b)(3):49 

" r r- g ■: -I 


atabase check resulting in no record found. 


was offer ed and completed a Cl form. TSM 
was unable to provide information 


(b)(3) :49 
S r, S 1 1 


for alternate verification; unverified . TSM was instructed to contact IVCC if 
through LEO involvement or other me ans. 


1(b)(3) :49 


identity is verified 


Update: At 1936 hours TSM reported 


(b)(3):49 
use s n 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


141271 Passenger Unverified/Denied at Long Beach (LGB) 

Beach LTSO reported .Te l Blue 28 6 (Long Beach - Las Vegas) 


At 1740 h ours oil Decembe r 29, a Long 
passenger’"""""' 1 


(b)(3):49 U.S.C. § 


|(b)(3):49 


presented a high school ID card as ID. , 

LTSO contacted IVCC for database check resulting in no record found. | 
information for alternate verification; unverified. LTSO was instructed to contact IVCC if 


Iwas of fered and completed a Cl form. 
|?.s 3 c 4 g I was unablq to provide 


1(b)(3) :49 
U.S.C. § 1 


identity is 


verified through LEO involvement or o ther mea ns. 

Update: At 1835 hours LTSO reported | b) VAQ M |was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Unverified /Allowed 


140962 Passenger Unverified/Allowed into Sterile Area at San Jose (SJC) 

AM^58jTOUi£_oi^cccmbcr 29, a San Jose TSO reported South west 129 (San Jos e - Los Angeles) passenger 

(b)(3):49 u.s.c. § 1 1 4(r) ; (b) | p re sented prison release documents as ID. sva^ifferetDind completed a 

Cl form. TSO contacted IVCC for database check resulting in no record found . § provided two 

personal references (parole o fficer and friend) fo r alternate verification, no answer; unverified. TSO was 
• : r~r~ : . f |(b)(3):49uis.c.§ii4 f) 

instructed to contact IVCC it| frUh1fm |d 


dentitWs verified through LEO involvement or other means. 
Update: At 1510 hours STSO reported u s c § i u identity was verified using prison release documents 
and previously undisclosed court documents with name and address . After selectee screening, STSO allowed 


(b)(3) :49 U.S.C § 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


VISITIVE SECURITY IS 
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141070 Passenger Unverified/Allowed into Sterile Area at San Diego (SAN) 

At 1559 hours oil December 29, a San Die go BDO reported Southwest 100 (San Diego - Phoenix) passenger 

w as offere d and completed a Cl form. BDO contacted IVCC for 


C a 1 stated he had no ID. 


|(b)(3):49 

US.C.S 


database check resulting in no record found 

verification; unverified . BDO was instructed to contact IVCC if |; , (t > r s 1 


(b)(3) :49 


was unable to provide information for alternate 


identity is verified through LEO 


involvement or other means. 

Update: At 1704 hours BDO reported San Diego Harbor LEO verified 


(b)(3):49 
use, s ■ 




identity through NCIC 


database using new boarding nass with correctly spelled last name and address; negative results . After B DO 


assessment, BDO allowed 


(b)(3) :49 
nsr. si 


access to the security checkpoint and sterile area. There was no impact to 


airport operations or media attention. 


MSITIVE SECURITY IS 


WARNING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMANT 
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# On Duty 




Department of Homeland Security 

601 South 1 2"’ St 
Arlington, VA 22153 

IVCC Daily Summary 
Tuesday, December 30, 2008 


Transportation 
'™ Security 

Administration 



Time 

Period 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


4 

0000-0059 

0 

0.00 

10 

6.20 

5 

0 

0 

0 

4 

0100-0159 

0 

0.00 

6 

5.50 

2 

0 

0 

0 

4 

0200-0259 

0 

0.00 

25 

14.50 

2 

1 

0 

1 

4 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

0400-0459 

0 

0.00 

14 

8.67 

3 

0 

0 

0 

4 

0500-0559 

3 

0.62 

27 

6.38 

21 

1 

0 

1 

5 

0600-0659 

2 

0.35 

26 

5.06 

31 

1 

1 

0 

5 

0700-0759 

0 

0.00 

13 

5.04 

24 

1 

0 

1 

5 

0800-0859 

3 

0.13 

40 

7.35 

31 

1 

0 

1 

6 

0900-0959 

1 

0.12 

28 

6.88 

17 

0 

0 

0 

6 

1000-1059 

0 

0.00 

20 

5.36 

22 

0 

0 

0 

6 

1100-1159 

3 

0.23 

25 

5.38 

26 

0 

0 

0 

6 

1200-1259 

0 

0.00 

31 

5.75 

24 

0 

0 

0 

5 

1300-1359 

0 

0.00 

17 

5.96 

25 

1 

0 

1 

6 

1400-1459 

0 

0.00 

20 

5.55 

22 

0 

0 

0 

6 

1500-1559 

0 

0.00 

15 

6.10 

20 

0 

0 

0 

6 

1600-1659 

0 

0.00 

21 

6.47 

17 

2 

1 

1 

5 

1700-1759 

0 

0.00 

32 

9.38 

16 

0 

0 

0 

D 

1800-1859 

2 

0.20 

15 

5.40 

15 

0 

0 

0 

4 

1900-1959 

0 

0.00 

5 

3.67 

9 

0 

0 

0 

5 

2000-2059 

0 

0.00 

25 

7.80 

5 

0 

0 

0 

5 

2100-2159 

0 

0.00 

25 

12.40 

5 

1 

1 

0 

4 

2200-2259 

0 

0.00 

15 

8.67 

6 

0 

0 

0 

4 

2300-2359 

0 

0.00 

9 

5.00 

3 

0 

0 

0 


TOTALS 

3 

0.11 

40 

6.23 

351 

9 

3 

6 
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Denials 


141485 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 


(b)(3) 49 U.S.C. § 114 
frl fbVfil 

[dated he had no ID. 

was offered and completed a Cl form. LTSO 

database check resulting in no record 1 

bund. stated he is a foreign national. IVCC 


Angeles) passenger 
contacted IVCC for 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO 

1 iden tity is verified through LEO involvement or other means. 


1(b)(3) :49 
lr J 1 1 


was instructed to contact IVCC if 
Update: At 0845 hours LTSO reported 
There was no impact to airport operations or media attention. 


(b)(3) :49 
isr.s 


was denied access to the security checkpoint and sterile area. 


141953 Foreign National Passenger Unvcrificd/Dcnicd at Washington Dulles (IAD) 

At 1614 hours o n December 30, a Wa shington Dulles LTSO reported Unit ed 823 (Washi ngton Dulles - Mexico 


(b)(3):49 U.S.C.§ 1 1 4(r) (b) 

ksi 


presented an expired passport as ID. 


(b)(3) :49 U.S.C. § 


orm. LTSO contacted IVCC for database check resulting in no record found 


I was offered and 

, IfhVTVd DUCT SL 


City) passenger 
completed a Cl 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record toun 


of identifying data; unverified . LTSO was instructed to contact IVCC if 
through LEO involvement or other meat; 

Update: At 1659 hours LTSO reported 

area. There was no impact to airport operations or media attention. 


|(b)(3) 49 U.S.C. § 
1 1 4(r) : (b)(6) 


(b)(3) :49 U.s.c.l 
4(r) (b)(6) 

ue to lack 


identity is verified 


(b)(3) :49 U.S.C. 
Is 1 1 4(r).fb)(6) 


was denied access to the security checkpoint and sterile 


142086 Foreign National Passenger Unverified/Denied at Molokai (MKK) 

At 21 21 h ours on December 30, a MolokaiLTSOrcportcd Island Air 292 (Molokai - Maui) passenger 


(b)(3) :49 
U.S.C. S 11 


presented a police report as ID. 


1(b)(3) 49 
■SC- S 11 


(b)(3) 49 

u.s.c. s 


wa s offered a nd completed a Cl form. LTSO contacted 

staled he is a foreign national. IVCC consulted 


1(b)(3) 49 
isr. s 


IVCC tor database check resulting in no record found . 

TSOC for TECS check resultin g in no r ecord found due to lack of identifying data: unverified . LTSO was 
instructed to contact IVCC if 

SOn 


1(b)(3) 49 
SC S11 


Update: At 2213 hours LTSO reported 
There was no impact to airport operations or media attention. 


idcntit^js_ verified through LEO involvement or other means. 

was denied access to the security checkpoint and sterile area. 


|(b)(3):49 
'go s -1^ 


Unverified /Allowed 


141367 Foreign National Passenger Unverified/Allowed at San Francisco (SFO) 

At 0222 hoursonDecember3^aSanFraiicisco BDO reported Continental 398 (San Francisco - Minneapolis) 
passenger (WU 49 u s c - § 1 1 ThOAS) == t ireseined a South Texas Detention Facility document as ID. 


(b)(3)49 U S C § 

m 


H(r).(b) 


in no record found . | b f 3 ) 49 usc - § 




was offered and com pleted a Cl form. BDO contacted IVCC for database check resulting 
stated she is a foreign national. IVCC consulted TSOC for TECS 




check res ulting in no recor d found due to lack of identifying data; unverified . BDO was instructed to contact 
IVCC if|( b )( 3 L 4 9 u s c - § 1 14(r).(b){6) ~ 


identity is verified through LEO involvemen t or other means. 


Update: At (J325 hours ISM reported CBP verified 


(b)(3)49 U.S.C § 114(r), (b)(6) 


identity using ID number on 

I 74 


detention facility document . After BDO assessment and selectee screening, TSM allowed 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3) :49 U.S.C. § 1 1 4(r),(b) 


NJSITIVE SECURITY IN 


WARMING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATIT 


LLED UNDER 49 CFR PARTS 1 5 AND 1 520. NO PART OF THIS RECORD MAY BE 
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141413 Passenger Unverified/Allowed into Sterile Area at Minneapolis (MSP) 

At 0557 hours on Dec ember 30, a Minneapolis BDO repor ted United 4 23 (Minneapolis - Denver) passenger 


(b)(3) :49 U.S.C § 1 1 4{r).(b) 
[Si- 


presented a prescription bottle as ID. 


(b)(3) :49 
i c r 


(b)(3):49 

" <? r- 


BDO contacted IVCC for database check resulting in no record . 
for alternate verification; unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other m eans. 


was o ffered and completed a Cl form, 
was unable to provide information 


P(3f49 
U-S.C. $ 1 14fr1 


identity is verified 


Update: At 0700 hours TSM verified 


(b)(3) :49 
1 


identity using previously undisclosed court documents and 


provisional ID . After BDO assessment and selectee screening, TSM allowed 


(b)(3) :49 
' S r. S ■ 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


141493 Foreign National Passenger Unvcrificd/Allowcd at Boston (BOS) 

At 0728 hours on Decemb er 30, a Boston LTSO reported US Airwa ys 3403 (Boston 


(b)(3) :49 U.S.C. § 1 1 4(r), (b)(6) 


presented a photocopy of passport as ID. 


complctcc 


(b)(3):49 U.S.C. § 1 
fhVRI 


4(r) : 


Pittsburgh) passenger 
I was offered an d 


|<bj(3)49 

isr.sm 


due to lac 


a Cl form. LTSO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


(b)(3):49 
u s e. S 


i c r~| 

k. of identifying data; unverified . LTSO was instructed to contact IVCC if [ 


identity is verified through LEO involvement or othe r means. 


(b)(3):49 U.S.C. § 1 1 4(r) 


Update: At 0803 hours LTSO reported LEO verified [^ 3) 49 11 s c 


H(r).(b) 


identity through NC1C using 


photocopy of passport and previously undisclosed police report; negative results . After selectee screening, TSM 


(b)(3) :49 U.S.C § 1 1 4(r).(b) 


allowed 


operations or media attention. 


Jaccess to the security checkpoint and sterile area. There was no impact to airport 


141563 Passenger Unverified/Allowed into Sterile Area at San Juan (SJU) 

At 0820 h ours on Decern her 30. a Sa n Juan TSM reported American 1549 (San Juan - Dallas/Fort Worth) 
passengerf b)t3) 49 11 s c ^ 1U W (b)(6) presented a birth certificate and fraudulent Puerto Rico Driver's License as 


1(b)(3) :49 


ID. 

record found. 


LL 


was offere d and completed a Cl form. TSM contacted IVCC for database cheek resulting in no 
provided two personal references (mother and step-father) for alternate verification. 


only one answered; unverified . TSM was instructed to contact IVCC it 
LEO involvement or other means. 

Update: At 0950 hours TSM reported LEO verified 


(b)(3) :49 U.S.C. 


identity is verified through 


(b)(3) :49 U.S.C. 


lidentity through local database using name. 


address, and license number; negative results . After BDO assessment and selectee screening, TSM allowed 


(b)(3) 49 
"SC S1 14 


Jaccess to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 


141835 Foreign National Passenger Unvcrificd/Allowcd at Orlando (MCO) 

At 1343 hours oil December 30. an Orlando STSO reported Southwest 151 1 (Orlando 


(b)(3) .49 u.s.c § 1 1 4(r) .(b)(6) [presented a Mexico Consular ID Card and high school ID as ID. 

:49 , u ,™ c vas offered and completed a Cl form. STSO contacted IVCC for database check resu 

. . r_. — . 


San Anto nio) passeng er 


(b)(3) :49 
U-S.C. S 114(r1 


record found 


1(b)(3) :49 U.S.C. § 1 1 4(r) ; (b){6) 


ting in no 


stated he is a foreign national. IVCC consulted TSOC for TECS check 


resulting in no record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 


(b)(3) :49 U.S.C. § 11 4(r) : (b)(6) 


identity is verified through LE O involvement or othe r means. 


Update: At 1511 hours STSO reported CBP detained 


(b)(3) :49 U.S.C. § 1 1 4(r) : (b) 


and denied access to the security 


checkpoint and sterile area. There was no impact to airoort operations or me dia attention 


Update: At 1946 hours CCO reported CBP escorted [ 


(b)(3) :49 U.S.C. § 114(r).{b) 

ilii. 


to the gate and would be meeting in 


San Antonio to escort to next gate for self-deportation to Mexico . TSM allowed 
the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3) :49 U.S.C. § 11 4(r).(b) 

m. 


access to 


MSITIVE SECURITY IS 
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141952 Foreign National Passenger Unverifled/Allowed at Phoenix fPHX) 

At 1613 hours on D ecember 30, a Phoe nix STSO r eported LIS Airways 2732 (Phoenix - Long Beach) passenger 
rrifh»R? U ' S ' C,§1U S tated she had no ID. Ifj 1 g i 1 n r was offered an d completed a Cl form. STSO contacted 
IVCC for database check resulting in no record found . |[ b , , 1 stated she is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO 
was instructed to contact IVCC if |l b |^ , 49 „ Ll .S; c I ident ity is verified through LEO involvement or other means. 


Update: At 1635 hours STSO veriH^ih!?]! 9 ^^ 0 identity ijsin g previously undisclosed Thailand ID card and 


marriage certificate. After selectee screening, STSO allowed 


sterile area. There was no impact to airport operations or media attention. 


|{b){3) :49 

s iidfl 


access to the security checkpoint and 


MSITIVE SECURITY IS 
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# On Duty 


transportation 

Administration 


L’.S. Department ol' Homeland Security 

601 South 1 2"' St 
Arlington, VA 22153 


IVCC Daily Summary 
Wednesday, December 31, 2008 


Time 

Period 


0000-0059 


0100-0159 


Max Call 
Queue 
Wait 
Time 
(min) 


Average 

Queue 

Time 

(min) 


Max Call 
Duration 
(min) 


Average 

Call 

Duration 

(min) 


Identities 

Reviewed 


Identities 

Unverified 


Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 



0200-0259 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0400-0459 

0 

0.00 

15 

8.67 

3 

0 

0 

0 



1700-1759 

0 

0.00 

23 

7.27 

11 

0 

0 

0 

1 800- 1 859 

2 

0.14 

37 

8.57 

14 

0 

0 

0 

1900-1959 

0 

0.00 

25 

8.00 

10 

0 

0 

0 

2000-2059 

0 

0.00 

8 

4.00 

9 

0 

0 

0 

2100-2159 

0 

0.00 

7 

4.67 

3 

0 

0 

0 

2200-2259 

0 

0.00 

6 

4.33 

3 

0 

0 

0 

2300-2359 

0 

0.00 

4 

4.00 

2 

0 

0 

0 

TOTALS 

2 

0.02 

37 

6.47 

311 

6 

3 
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Denials 


14219 9 Foreign National Passenger Unverified/Denied at Chicago Midway (MDW) 

At 0720 hours on December 31 ^Chicago Midway LTSO reported Sout hwest 3434 (Chicago Midway - 


Denver) passenger 
a Cl form. LTSO contacted 1VCC tor 


(b)(3) :49 U.S.C § 1 1 4 


presented a College ID card as ID 
database check resulting in no record found. 


I 


(b)(3):49 
USC. S1 1 4 


L. 

wasoffered and completed 
J stated he is a 


(b)(3):49 

1 1 g ^ C H H A 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data: unverified . LTSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0813 hours LTSO reported 


(b){3):49 


] identity is verified through LEO 


|(b)(3):49 

U.S.C. 


Wr 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


142328 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 0914 hours on D ecember 31. a Los An geles TSO reported American 118 (Los Angeles - New York 


1 


(b)(3) :49 U.S.C. 

ML 


14(r): 


stated she had no ID. 


(b)(3) :49 U.S.C. 

s 1 1 4fn fhum 


Kennedy) passenger 
form. TSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no r ecord foun 


was offered a nd completed a Cl 


(b)(3):49 U.S.C. 
4frHbm 


unverified . TSO was instructed to contact IVCC if 
or other means. 

Update: At 1050 hours STSO reported 


|(b)(3) :49 U S C § 
14(D (b)(6) 


ue to lackof identifying data; 


stated she is a foreign 


identity is verified through LEO involvement 


(b)(3):49 U.S.C. 
sn4fu fhum 


was arrested by Los Angeles Airport Police and denied 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


142350 Foreign National Passenger Unverified/Denied at Honolulu (HNL) 

At 0935 hours o n December 31, a H onolulu TSO reported Hawaiian 102 (Honolulu - Hilo) passengetj 


(b)(3) :49 U.S.C. § 
14(rUbt(61 


(b) 


jstated she had no ID. ^X 3 f49 [ was offe red and completed a Cl form. TSO contacted IVCC for 


database check resulting in no record found . 


|(b)(3):49 
1 g ^ 


stated she is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data; unverified . TSO was instructed to 


contact IVCC if 


(b)(3) :49 
USC s n 


identity is v erified th rough LEO involvement or other means. 


Update: At 1 106 hours CCO reported 


(b)(3):49 
U-S.C. S 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Unverified /Allowed 


142138 Passenger Unverified/Allowed into Sterile Area at New York LaGuardia (LGA) 

At 0501 hours on December 31, a New Y ork LaGuardia S TSO reported US Airways 3649 ( New York 

presented court documents as ID. |ij s^s 1 1 | was 


LaGuardia - Chicago O’Hare) passenger c § 


offered an d completed a Cl form. STSO contacted IVCC for database check resulting in no record found . 

was unable to provide information for alternate verification: unverified . STSO was instructed to 


1(b)(3) :49 
sr. s 1 1 


11 1 ^ « 1 1 1 r 

contact IVCC if|[ 


(b)(3):49 


1 ^ r* Mij, 


Update: At 0608 hours ST 


identity is v erified thr ough LEO involvement or other means. 

identity using court documents and previously undisclosed 


'SO verified nf^s 


birth certificate and corrections ID . After selectee screening, STSO allowed 


(b)(3) :49 

^ s -n 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 
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142164 Foreign National Passenger Unverified/Allowed at Columbus (CMH) 

At 0610 h ours on December 3 1. a Columbus TSM reported US Airways 3 1 15 (Columbus - Charlotte) 
^asscngcij^ 3 ' 49 u s c ■ § 1 1 4{ A( b ) presented a temporary passport issued by the Honduras Consulate as ID. 


(b)(3) :49 

u s r. 


re e oil 


w as offered an d completed a Cl form. TSM contacted 1VCC for database check resulting in no 


plated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; unverified . TSM was instructed to contact IVCC if] 
identity is verified through LEO involvement or other means. 


(b)(3):49 U.S.C. 


Update: At 0701 hours TSM re ported LEO conducted NC1C on 


AFSD-LE verified 


(b)(3) :49 U.S.C 
S 1 Hfrt.fbtfSt 


(b)(3):49 U.S.C. 


no records found. LEO and 


identity using the temporary passport and through the interview of a Honduras 


Consulate representative. After selectee screening, AFSD-LE allowed 


1(b)(3) :49 


access to the security 


checkpoint and sterile area for self-deportation, There was no impact to airport operations or media attention. 


142170 Foreign National Passenger Unverified/Allowed at Atlantic City (ACY) 

At 0627 h yurs on Decern her o ) . an A tlantic City BDO reported Spirit 259 (Atlantic City - Fort Lauderdale) 

1 was offered and 


1(b)(3) :49 U.S.C. § 1 14(r) ; (b)(6) 


presented a Costa Rica ID card as ID. 


passenger 

completed a Cl f orm. BDO conta cted IVCC for database check resulting in a record found; however, lacked 


(b)(3):49 U.S.C. § 

4 m fhvm 


identifying data . 


(b)(3):49 U.S.C. § 
4(r) ; (b)(6) 


stated he is a foreign national. IVCC consulted TSOC for TECS check 


resulting in no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


(b)(3):49 U.S.C. § 1 1 4 
|(r) (b)(6) 


identity is verified through LEO in volvement or othe r means. 

■(b)(3) 49 U.S'C. § 114 ' 


Update: At 0745 hours BDO reported LEO verified 


mm. 


identity through NC1C using information 


front the Costa Rica ID card and previously undisclosed immigration documents; negative results. After BDO 


assessment and selectee screening, BDO allowed 


(b)(3) .49 U.S.C. § 
1 1 4in fhvfii 


access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 
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